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Oracle Trace File Analyzer (TFA)
with Database Support Tools Bundle

What’s New in 12.2.1.3.0
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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
functionality described for Oracle’s products remains at the sole discretion of Oracle.

2



Copyright © 2017, Oracle and/or its affiliates. All rights reserved.  | 3

Easy to use real-time
health monitoring, 
fault detection & diagnosis 
via a single interface

Secure consolidation of 
distributed diagnostic 
collections

Continuous availability so 
you always get what’s 
needed for resolution

Machine learning driven, 
autonomous degradation 
detection, reduces your 
overheads

Why TFA?
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Autonomous Usage

Oracle Grid Infrastructure
& Databases

Oracle Support

TFA

1

TFA detects a fault

2Diagnostics
are collected

3
Distributed diagnostics 
are consolidated and 
packaged

4
Notification of fault is sent

5 Diagnostic collection is 
uploaded to Oracle 
Support for root cause 
analysis & resolution
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On-Demand Usage

Oracle Grid Infrastructure
& Databases

Oracle Support

TFA

5

Upload diagnostic 
collection to Oracle 

Support

2
Real-time

status
summary

3
Diagnose 

with DB 
tools

4
Perform 

diagnostic 
collection

1 Request desired 
action on-demand
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Program Agenda

Simplified Real-Time Summary Report

Automatic Collection Upload to SRs

Faster and Easier Service Request Data Collection
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Faster and Easier Service Request Data Collection

1

7

2

3



Copyright © 2017, Oracle and/or its affiliates. All rights reserved.  | 8

Simplified Real-time Status Summary

tfactl summary

Choose an 
option to drill 
down

High-level summary of all 
Database components
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Simplified Real-time Status Summary – Drill Down

Drill downs show real-time 
analytics & details of any 
problems found
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Program Agenda

Simplified Real-Time Summary Report

Automatic Collection Upload to SRs

Faster and Easier Service Request Data Collection
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• Store My Oracle Support (MOS) 
credentials securely in wallet

• Run this once as root:

• Add –sr <sr_number> to any 
diagcollect command

• Run this as oracle_home owner:

One Command SRDCs

11

tfactl setupmos

tfactl diagcollect -srdc <srdc_type> -sr <SR#>
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Collection Uploaded to My Oracle Support

At the end of the collection the file is automatically 
uploaded to the SR
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With Wallet: Without wallet:
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Upload any File

tfactl upload -wallet -sr <sr_number> <file1 file2> tfactl upload -user <user_id> -sr <sr_number> <file1 file2>
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Program Agenda

Simplified Real-Time Summary Report

Automatic Collection Upload to SRs

Faster and Easier Service Request Data Collection
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Faster & Easier SR Data Collection
tfactl diagcollect –srdc <srdc_type> -sr <SR#>

Type of Problem SRDC

ORA Errors

• ORA-00020

• ORA-00060

• ORA-00600

• ORA-00700

• ORA-01555

• ORA-01628

• ORA-04030

• ORA-04031

• ORA-07445

• ORA-27300

• ORA-27301

• ORA-27302

• ORA-30036

Other internal database errors • internalerror

Database performance • dbperf

Database patching
• dbpatchinstall

• dbpatchconflict

Database resource • dbunixresources

XDB installation or invalid object • dbxdb

Database install / upgrade

• dbinstall

• dbupgrade

• dbpreupgrade

Type of Problem SRDC
Database storage • asm

Excessive SYSAUX Space used by the Automatic 

Workload Repository (AWR)

• dbawrspace

Database startup / shutdown • dbshutdown

• dbstartup

Data Guard • dbdataguard

Enterprise Manager tablespace usage metric • emtbsmetrics

Enterprise Manager general metrics page or 

threshold problems - Run all three SRDCs

• emdebugon

• emdebugoff

• emmetricalert

Enterprise Manager target discovery / add

• emcliadd

• emclusdisc

• emdbsys

• emgendisc

• emprocdisc

Enterprise Manager OMS restart • emrestartoms

New SRDCs
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For more info see
Document: 1513912.1
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https://support.oracle.com/epmos/faces/DocContentDisplay?id=1513912.1&parent=slides&sourceId=whatsnew12.2.1.1.0
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Safe Harbor Statement

The preceding is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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