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Clickatell Enterprise Solutions

Clickatell, the world's premier messaging operator is redefining the way the enterprise can communicate
with employees, customers and partners by providing a suite of robust, cost-effective, secure, and
scalable enterprise messaging solutions.

Support Instant Notification to Beehive Mobile Users

Clickatell's carrier-hardened solution allows for the delivery of enterprise class SMS messaging and
ensures accurate delivery of millions of messages to enterprise customers.

Anywhere - more than 790 mobile networks worldwide, landlines, and IP connected devices
Any device - reaching mobile phones, PDAs, PCs, IM clients, landline phones, and fax
Maximum reach - advanced message routing and channel failover management

Real time - accepts notifications and actionable alerts from Oracle Beehive systems

2-way - reply acknowledgement, confirmation receipt, short/long code management
Scalable - robust and flexible architecture allowing massive traffic volumes

Rapid integration - web services (SOAP/XML, SMPP, https, ftp) and object oriented libraries
(Java, net, C++)

End-to-end - Fully managed ASP, hosted or deployed solution

Web access - online reporting, account management and billing tools

Strict SLAs - 24/7 customer support, continuous systems and network monitoring

Clickatell's Enterprise Solutions consists of the following components:

Clickatell operates multiple carrier-grade, global messaging gateways, which manage reliable, scalable
and secure delivery of messages to mobile phones, landline, fax, pager, or any IP-connected device.
Redundant connections with carriers and IP service providers allow channel failover and prevent telecom
gridlock.

Clickatell's Mobile Messaging Gateway connects directly with the SMS infrastructure of more than 790
mobile operators in 220 countries and dynamically routes SMS messages over multiple networks based
on cost, features, destination and gateway load. Advanced queuing and load management technology
enables Clickatell to guarantee delivery and receipt of massive quantities of in- and outbound text
messages in real-time. Clickatell Mobile Messaging Server, a managed version of its mobile gateway, is
suited for applications that require direct carrier connectivity or deeper integration with enterprise
systems.

Contact Clickatell for more information and to set up an account:

Clickatell, Inc.
3200 Bridge Parkway, Suite 201, Redwood City, CA 94065
Phone: +1 650-241-0081

Ben.briger@clickatell.com




