
FEATURES

  •  PeopleSoft system preparation for 
Open Enrollment

  •  Configuration updates 

  •  Setup testing from end to end

  •  Open enrollment processing 

  •  PeopleSoft troubleshooting

  •  Performance monitoring 

  •  Integration with your carrier’s 
system 

  •  Full-service application hosting, 
management and support for 
PeopleSoft’s Human Capital 
Management suite

Benefits Administration Services  
for PeopleSoft®
Save Time, Reduce Errors and Control Costs

When it comes to making changes to your 
PeopleSoft benefits system – incorporating 
new plan options or adding providers, for 
example – it’s easy to get in over your head. 
The slightest alteration can have profound 
consequences downstream. And when glitches 
cost employees money, prevent them from 
drawing on benefits or delay their use of 
services, it can be demoralizing. 

AT&T’s Benefits Administration Services team 
has more than a decade of experience helping 
companies keep their PeopleSoft software 
in step with their benefits strategy. Through 
a rare combination of technical know-how 
and deep functional knowledge of benefits 
administration, AT&T sees that the software 
delivers what you need.

Specialists Take You Beyond  
“Business As Usual” 
Even if day-to-day administration of your 
PeopleSoft benefits system is easy for you, 
sometimes users need help from PeopleSoft 
specialists. AT&T professionals can work as an 
extension of your staff to help plan, configure, 
test, activate and monitor system changes. 
With knowledge from previous “lessons 
learned,” AT&T can rescue your staff from the 
treacherous waters of: 

  •  Preparing for Open Enrollment

  •  Moving from Base Benefits to Benefits 
Administration and full use of e-Benefits 

  •  Accommodating changes in benefits plan 
design 

  •  Updating text catalogs related to Employee 
Self-Service (e-Benefits) 

  •  Adding newly acquired employee groups to 
your plans 

  •  Transitioning divested employee groups to 
another plan or system 

  •  Integrating your system with those of your 
benefits providers

  •  Testing new processes and configurations 

  •  Troubleshooting benefits administration 
issues through phone calls to PeopleSoft

  •  Monitoring performance

With AT&T in the picture, your benefits staff is 
free to plan your benefits strategy and address 
employees’ day-to-day needs. We can also 
shoulder the burden of administrative tasks 
involved in supporting system changes, such 
as:

  •  Documenting configuration changes and 
new procedures

  •  Developing end-user training guides

  •  Creating customized audit reports or data 
extracts

  •  Modifying enrollment and confirmation 
forms 

BENEFITS

  •  Get assistance from an 
experienced team that works 
within your own PeopleSoft system

  •  Control costs by working with 
remote specialists

  •  Free your staff to focus on benefits 
strategy and employees’ needs – 
not technical issues

  •  Offload administrative tasks 
involved in supporting system 
changes

  •  Hit key deadlines and help ensure 
a smooth Open Enrollment

  •  Meet requirements for successful 
interfaces and data transfer with 
carriers 

  •  Help protect employees from 
painful glitches

P R O D U C TBR I E F



Open Enrollment – Meeting the Annual 
Challenge 
Whether your benefits administrators 
are facing Open Enrollment for the first 
or “umpteenth” time, our PeopleSoft 
professionals can help. 

We help your Open Enrollment go smoothly 
and according to schedule, even when you’re 
implementing changes against a hard-and-
fast deadline. Depend on us to:

  •  Update Your Configuration. We’ll 
update your rate tables, work with you 
to create custom forms or use those 
delivered by PeopleSoft, and adjust tables 
to accommodate new plan offerings, 
different benefits types, vendor changes, 
new employee groups, different self-
service offerings and online text updates.

  •  Test Your Setup. We’ll test the entire 
enrollment process from beginning to 
end, simulating what will happen when an 
employee makes a benefit election all the 
way through to the payroll deduction.

  •  Run Your Open Enrollment 
Processing. We can prepare Open 
Enrollment schedules, monitor employee 
elections and finalize your Open 
Enrollment batch processes to see that 
all transactions are processed with 
the proper effective dates and payroll 
deductions.

  •  Integrate Your System with Your 
Carrier’s. Every benefits provider has its 
own requirements and system needs. We 
can work with the vendor on your behalf 
to meet their requirements, including 
building necessary interfaces and testing 
data transfer so employees’ benefits 
become effective without delays. 

An Efficient, Money-Saving Approach
AT&T is unique among firms offering 
PeopleSoft support services because we 
routinely work with your system remotely, 
which makes us less expensive. You’re 
spared the travel and lodging fees other 
firms charge when they send in an army of 
consultants for the duration of a project. 

We already have the infrastructure in place 
to access your systems because we host and 
manage PeopleSoft applications for many 
companies. No matter where your software 
is hosted, we can set up, test, activate and 
keep tabs on your system’s processing as 
effectively – and securely – as if we were 
down the corridor. 

Call in the AT&T Experts
AT&T provides full-service application hosting, 
management and support for PeopleSoft’s 
Human Capital Management suite, along with 
a cost-effective Business Process Outsourcing 

(BPO) for payroll service. Our Professional 
Services team can help you with PeopleSoft 
implementation, upgrades, enhancements, 
strategy, software selection and integration.

With more than a decade of experience 
helping companies manage their PeopleSoft 
applications, we’re good at anticipating – and 
steering clear of – problems that typically 
surface. We know what questions to ask…
what dependencies to consider…what 
contingencies to plan.

Thanks to our long exposure to PeopleSoft 
benefits systems, we understand the 
functional ramifications of technical 
decisions: 

  •  Ways that a seemingly simple coding 
change done in isolation can come back 
to haunt you when changes go live. 

  •  The havoc a missed deadline can wreak 
with the integrity of your system for the 
rest of the year. 

  •  How every alteration to your system 
puts your reputation on the line with 
employees. 

With AT&T’s help, you can feel confident 
that work done behind the scenes will stay 
that way. No need to backtrack and make 
corrections to paycheck deductions. Or 
explain errors to employees. Or address 
coverage lapses with providers. 

AT&T Hosting & Application Services (H&AS) combines 
the power of AT&T’s network, hosting capabilities and 
application expertise acquired with AT&T’s purchase of USi. 

For more information call 800.809.3003 or contact your AT&T Representative. Visit us at www.att.com/business.
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Hosted Customers – Speedy Ramp-up 

If you choose to host your 
PeopleSoft application with AT&T, 
it gives you an edge when you 
need help with a project related to 
benefits administration or Human 
Capital Management (HCM). Our 
specialists will already have insights 
into your HCM database as a whole, 
allowing us to fast-forward through 
preliminary fact-gathering and 
become productive that much sooner. 




