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Business Challenges
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Improve order  
fill rates?

Provide the  best
service?

Prioritize
customer
demand?

Reduce
costs?

Reduce
penalty fees?

How can we…



Order Management Process
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Fulfillment Management Process
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Select Assign Review Release

Score &  

Attach  

Rules
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Fulfillment Management Process
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Fulfillment Management Process
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Fulfillment Management
Drives Operational Improvements
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• Score sales orders lines

• Assign inventory based on priority and service level rules

• Assign partial quantities based on customer

• Cancel open balance quantities based on user defined fill raterules

Prioritize Demand

Improve Customer Service

• Improve order and line fill rates for prioritycustomers

• Enforce targeted service levels

• Reduce late orders for priority customers

• Reduce backorders and lost sales

• Track reasons for overriding standard service level rules

Decrease Administrative Costs

• Enforce fill rates automatically

• Reduce costly penalty fees and fines

• Cancel open balances automatically based on rules

• Reduce transportation costs by enforcing number of releases(shipments)



Title
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