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SWOT A  e  ment: Oracle Cloud Infra tructure 

Summary 

Cataly t 
Although the cloud  ervice provider market i  mature, with many provider  having more than 

10year ’ experience of ofering cloud  ervice , Oracle i  relatvely new to the cloud provider market 

(it  cloud wa  relea ed in November 2016). De pite thi , in Omdia’  ICT En erprise Insigh s 2019/20, 

over 22% of re pondent  u e Oracle cloud for at lea t 20% of their cloud workload , which put  it in 

ffh place. Oracle i a vendor that ha  benefted from the cloud becoming u ed for more mi  ion-

critcal workload . With thi  movement to cloudify mi  ion-critcal workload , organizaton  are 

evaluatng cloud  upplier  on their enterpri e-grade capabilite  and credental . 

Key me  age  
 Oracle ha  a reputaton for reliability (more than 99.99% availability uptme). On average, 

Oracle only require  four minute per month for maintenance work. 

 OCI Portal, OCI Data Tran fer Utlity, and Oracle Data Tran fer Appliance provide mechani m  

for inge tng and extractng data into and out of the cloud and there are no charge  for 

onboarding or ofoarding. 

 A range of  ecurity  tandard  are  upported. 

 Oracle currently ha  a  mall but growing marketplace. 

Omdia view 
Oracle ha  recognized that the trend i  toward a multcloud world, and through  trategic 

partner hip  it ha  po itoned it elf to be beter aligned with cu tomer demand. The Oracle and 

Micro of alliance announced in June 2019 enable  cu tomer  to deploy mi  ion-critcal enterpri e 

workload  that  pan their re pectve Micro of Azure and Oracle Cloud environment . Omdia 

believe  thi alliance bring   ignifcant cu tomer beneft  and demon trate  a maturity of thinking 

about how cloud will be adopted and deployed in enterpri e account . The alliance enable  

enterpri e to acce   be t-of-breed capabilite  in the cloud that are be t  uited to the need  of 

complex bu ine   applicaton . The alliance ha  al o addre  ed the i  ue of interoperability by 

including direct interconnecton between the re pectve cloud , integrated identty management, 

and a collaboratve  upport agreement. Omdia believe  that Oracle, through a combinaton of it  

cloud capabilite  and it  approach to the way in which workload  are  upported, i  increa ingly 

becoming an infuental enterpri e-cla   cloud provider. 

Recommendaton  for enterpri e  

Why con ider Oracle? 
Although Oracle i  a relatvely young cloud  upplier, it ha  a detailed two-year  trategy that  how  

quarter-by-quarter progre   that ha  helped it to grow rapidly opening new region  over the pa t 18-
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SWOT A  e  ment: Oracle Cloud Infra tructure 

24 month . Oracle al o ha  an aggre  ive 12–24 month forward-looking plan for opening data center 

region  globally. Thi  include  government- pecifc and top- ecret region  in the US and Europe, and 

more co-located region with Micro of Azure a  part of the relaton hip. Oracle Cloud Infra tructure 

(OCI) expan ion demon trate  Oracle’  commitment to the cloud market, which will rea  ure 

enterpri e that are con idering the Oracle propo iton. It al o demon trate  that it li ten  to it  

cu tomer  and generate  the feature  they need to complete the digital tran formaton journey they 

are on. Omdia believe thi  i  an important a pect of any cloud provider, becau e all organizaton  

are at  ome  tage of digital tran formaton and need their  upplier to under tand where they are on 

that journey and provide the  oluton  they need to progre  . 

SWOT analy i  

Strength  
Oracle customers demonstrate a high level of commitment 

Oracle ha   trong capabilite  in onboarding and ofoarding, in partcular the combinaton of it  

cu tomer retenton and growth. Approximately 80% of Oracle’  cu tomer  have commited to Oracle 

Cloud for between one and three year , and 21% of cu tomer  have made a greater than three-year 

commitment. The percentage of cu tomer  that increa e  pend once they have moved to OCI i  

more than 50%, and the rate of new cu tomer  moving to OCI i  more than 150% year on year. The 

other key a pect i the lack of charge  for cu tomer  onboarding or ofoarding. Thi  again 

demon trate  Oracle’ commitment to be an open enterpri e-grade cloud. Omdia re earch found 

that 52% of re pondent  report the inability to move workload  between cloud  i   lowing their 

adopton of cloud computng. 

Availability uptme and maintenance window requirement enhance Oracle’s 
reputaton for reliability 

Oracle ha  a reputaton for reliability and in OCI it ha  engineered it  cloud infra tructure to en ure 

that thi  reputaton i  not compromi ed. Oracle  ay  it  availability uptme i  more than 99.99%, but 

under an NDA it  aid it  actual performance i   ignifcantly beter. On average, Oracle only require  

four minute per month for maintenance work, which while not the be t among cloud provider , i  

above the average. Another  trength of Oracle i  it   upport and  ervice management expert e, both 

of which help en ure that cu tomer  receive an enterpri e-grade  ervice from not only the 

infra tructure but al o the proce  e . 

Oracle provides support for a wide range of security standards 

The range of  tandard  that Oracle provide  compliance with i  one of the mo t comprehen ive 

among the leading cloud provider . Oracle  ay  it i  compliant with ISO 27001, SOC1, SOC2, PCI DSS, 

HIPAA/HITECH, FedRAMP Medium, and FedRAMP High. However, Oracle i   tll waitng for 

confrmaton that it ha  FedRAMP Authority to Operate (ATO) for it  Gov 1 and Gov 2 region  in the 

US. In term  of how data i di po ed of, Oracle al o perform  well becau e OCI follow a media 

de tructon proce   adhering to NIST SP 800-88r1 and DoD emergency de tructon and  ecret 

cla  ifcaton  tandard . Decommi  ioned drive  are degau  ed, and then phy ically de troyed u ing 

mechanical  hredder . The de tructon of drive  i  verifed by multple data center technician , and 

the  tatu  of all the decommi  ioning  tep are tracked in tcket . Omdia believe  that thi  level of 
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SWOT A  e  ment: Oracle Cloud Infra tructure 

commitment provide  cu tomer with a high degree of vi ible evidence that help  build tru t in 

Oracle a  an enterpri e-grade  upplier of cloud  ervice . 

Weakne  e  
OCI documentaton is only available in English 

While the OCI Portal and cu tomer/technical  upport i  available in 28 diferent language , the OCI 

documentaton i  available only in Engli h. Thi could provide non-Engli h- peaking u er with 

difculte  if they want to acce   informaton that i  only available in the documentaton. 

Opportunite  
Oracle marketplace provides good opportunites to extend the customer base 
for its cloud ofering 

Oracle’  marketplace i  not a  well e tabli hed a   ome of the more mature cloud provider , but it i  

growing rapidly. Oracle beneft  from a large portolio of  ofware applicaton  including ERP, CRM, 

ECM, and WCM, which provide  a large potental market for it cloud ofering . In additon, Oracle’  

Autonomou  Databa e run  and i available a  a  ervice on OCI, another key driver of overall OCI 

adopton and utlizaton. It al o ha  it  e tabli hed Oracle Partner Network (OPN) and expect  to  ee 

it  marketplace double over the next year. 

Threat  
Oracle is a late entrant to the cloud market 

Oracle i  not a  well e tabli hed a  many of the cloud provider , which might deter  ome enterpri e  

from con idering the Oracle propo iton. Thi  would be a mi take. Between the 2017 Cloud Service  

Provider Omdia Deci ion Matrix and the 2019 ver ion, Oracle improved it  relatve po itoning, 

clo ing the gap on the overall leader to approximately 12 percentage point (it wa  greater than 20 

percentage point  in 2017). 
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Data  heet 

Key fact about the  oluton 

Table 1: Data sheet: Oracle 

Product name Oracle Cloud Infra tructure Product classifcaton public cloud 

Version number n/a Release date n/a 

Industries covered all Geographies covered all 

Relevant company sizes all Platorms supported Window and Linux 

Languages supported OCI Portal available in 28 
language  

Licensing optons n/a 

URL www.oracle.com Company headquarters Redwood Shore , CA, US 

Source: Omdia 

Appendix 

Methodology 
Omdia SWOT A  e  ment  are independent review  carried out u ing Omdia' evaluaton model for 

the relevant technology area,  upported by conver aton with vendor , u er , and  ervice provider  

of the  oluton concerned, and in-depth  econdary re earch. 

Further reading 
Ovum Decision Ma rix: Selectng a Cloud Services Provider, 2019–20, INT003-000382 (September 

2019) 

Author 
Roy Ill ley, Di tngui hed Analy t, Enterpri e IT 

roy.ill ley@omdia.com 

Citaton Policy 
Reque t external citaton and u age of Omdia re earch and data via citaton @omdia.com. 
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Omdia Con ultng 
We hope that thi  analy i  will help you make informed and imaginatve bu ine   deci ion . If you 

have further requirement , Omdia’  con ultng team may be able to help you. For more informaton 

about Omdia’  con ultng capabilite , plea e contact u  directly at con ultng@omdia.com. 

Copyright notce and di claimer 
The Omdia re earch, data and informaton referenced herein (the “Omdia Material ") are the 

copyrighted property of Informa Tech and it   ub idiarie  or afliate  (together “Informa Tech”) and 

repre ent data, re earch, opinion  or viewpoint  publi hed by Informa Tech, and are not 

repre entaton  of fact. 

The Omdia Material  refect informaton and opinion  from the original publicaton date and not 

from the date of thi  document. The informaton and opinion  expre  ed in the Omdia Material  are 

 ubject to change without notce and Informa Tech doe  not have any duty or re pon ibility to 

update the Omdia Material or thi  publicaton a  a re ult. 

Omdia Material  are delivered on an “a -i ” and “a -available” ba i . No repre entaton or warranty, 

expre   or implied, i  made a  to the fairne  , accuracy, completene   or correctne   of the 

informaton, opinion  and conclu ion  contained in Omdia Material . 

To the maximum extent permited by law, Informa Tech and it afliate , ofcer , director , 

employee  and agent , di claim any liability (including, without limitaton, any liability ari ing from 

fault or negligence) a  to the accuracy or completene   or u e of the Omdia Material . Informa Tech 

will not, under any circum tance what oever, be liable for any trading, inve tment, commercial or 

other deci ion  ba ed on or made in reliance of the Omdia Material . 
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