
C E R T I F I C AT I O N  U P DAT E 

Testing Centers are available based on local country rules 
(see list below for updates)

•	 home.pearsonvue.com/coronavirus-update

Access exam catalog from

•	 Oracle University education.oracle.com/certification

•	 OU Learning Subscriptions (for subscribers) 
education.oracle.com/home

•	 Pearson Vue home.pearsonvue.com/oracle

Please check for any ongoing updates/exceptions at

•	  education.oracle.com/certification

youtu.be/Gm1PqdbwBP0

Video demo

Online Exam Process
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Choose your Exam and 
Options

Reserve your online 
time slot

Verify Identification

Take the exam online

Take your 
exam online!
All exams are available to 
be taken online.

Launch From Your Learning Path

•	 Choose your exam and a reservation time 

•	 Pearson Vue will greet you and verify your id.

•	 Pearson Vue will assign a proctor online.

https://home.pearsonvue.com/coronavirus-update
https://education.oracle.com/certification
https://education.oracle.com/home
https://home.pearsonvue.com/oracle
https://education.oracle.com/certification
https://youtu.be/Gm1PqdbwBP0
https://youtu.be/Gm1PqdbwBP0
https://wsr.pearsonvue.com/testtaker/signin/SignInPage/ORACLE?locale=en_US


1 What do I need to get started? •	 A Webcam is required.   

•	 It can be an internal or external webcam.  

2 �Be sure to run your test on the same network and 
computer you will use on exam day.

•	 Do not use your work laptop when online testing at home. 
It is recommended to use a home device as unexpected 
firewall issues may occur.

•	 System Requirements

3 �Is it different if I subscriber to an Oracle Learning 
Subscription?

•	 If you are a Learning Subscription subscriber your exam 
appointment and any rescheduling must be done from 
within your active learning subscription account.

•	 Download this guide on accessing the exams in your 
learning subscription.

4 �My test session status changed to Expired as I 
waited for the online proctor.  Who can help me 
reschedule my exam?  Who can help me restore 
my payment, discount or voucher?

•	 Please Contact Us (Live Chat option coming soon...) 
We will work with the Pearson VUE team and submit an SR 
to our Oracle Certification Support team on your behalf.

5 �Are there any locations where Online Proctored 
testing isn’t available? Where Online Proctored 
Testing is Restricted

•	 Slovenia - No delivery allowed due to data privacy 
restrictions - cannot transfer data outside of country 
borders.

•	 Japan - Online Proctored testing is only available in 
English.

•	 Cuba, Iran, North Korea, Sudan, and Syria - Oracle 
Certification testing cannot be delivered in these countries 
even in test centers due to US trade embargo.

FAQ’s, Guidelines and 
Recommendations

O N L I N E  P R O C TO R E D  T E S T I N G
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https://home.pearsonvue.com/Clients/Microsoft/Online-proctored.aspx
https://www.oracle.com/a/ocom/docs/dc/ou-cls-accesscertificationexam-infographic.pdf
https://education.oracle.com/OUcontactUs
https://help-education.oracle.com/pls/apex/f?p=109:1:106206616802225::::p_prod_id,p_org_id,p_lang:3,1001,US

