
 

          

    

 

   

 
 

  

    
     

  
 

   
  

   

  
 

 

 
 

 
 

 
 

 

  

 

 

   
  

 

  
 
  

  

 
   

  
 

  

     

  
    

     

  

 

 

 

 

 
  

     
   

 
   

    
 

    
   

    
  

 

    
    

   
  

  
 

    
  

  

     
 

 

  

 

 

  

  
  

   
 

  
    

 

    

 

 

 

 

Data Sheet

Deliver Unified and Responsive 
Customer Communications 

The customer communications landscape is rapidly evolving, driven by 
changes in regulations, market conditions, and customer behavior. Oracle 
Financial Services Communication Cloud Service helps you stay on top by 
reducing the complexity, overhead, and cost of change. 

Achieve intelligent Simplify compliance Reduce overhead 
communications and reduce risk and IT complexity 

The digital revolution 
is here and growing in 
response to world 
events and the desire 
to do business from 
anywhere. Remove 
obstacles to agile and 
responsive 
communication and 
clear the way for 
stronger, more 
profitable customer 
relationships. 

The cost of 
noncompliance can be 
steep—encompassing 
fines, legal costs, and 
lost credibility. Cut 
costs and risks with 
comprehensive 
content libraries, tight 
control, and the 
flexibility to adapt 
easily to ever-
changing 
requirements. 

Organizations are 
laser-focused on 
driving costs out of 
core business 
functions such as 
customer, regulatory, 
and employee 
communications. 
Enjoy a low cost of 
entry and pay-as-you-
go model, all while 
reducing your IT 
management burden. 

Three-month risk-free trial 

Join our quick start program 
and access Oracle Financial 
Services Communication Cloud 
Service online, anytime, free of 
charge for a three-month 
period. 

• Three-month, risk-free “try 
and buy” program 

• Eliminate lengthy internal 
hardware and software 
provisioning cycles 

• Visualize tangible benefits 
with your own data 

• Serve your customers 
efficiently and transparently 

• Improve compliance and 
consistency 

• Own your customer 
relationships through 
concise communication 

• Access Oracle consultants to 
identify areas for 
improvement 

Sign up today! 

Key benefits 

• A single solution for all 
communication types 

• Seamless integration using 
open standards 

• Rules-driven content 
assembly and customer data 
population 

• Effective data management 

Reasons to move your customer communications to the cloud 

Firms are mired in communication complexity, whether presenting 
customers with a new offer, delivering monthly statements, or serving up 
time-sensitive, event-driven information. It doesn’t have to be this way. 
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Clear skies are ahead with Oracle Financial Services Communication Cloud 
Service. 

1. Achieve instant gratification. Agility is nonnegotiable in an era 
where time-to-market expectations are measured in hours or days 
instead of months. 

2. Save early and often. Financial institutions are laser-focused on 
driving costs out of core business functions such as customer, 
regulatory, and employee communications. 

3. Choose your own path and pace. Firms are looking for faster, 
easier, and lower risk paths to modernization. 

4. Deliver more meaningful, responsive communications. Providing 
a quality customer experience is more critical than ever. Highly 
personalized communication sets the stage for success. 

5. Automate modernization. Achieve IT nirvana: continuous 
automation with lower risk and fewer business disruptions. 

6. Empower IT to focus on what IT does best—drive innovation. IT 
pros want and need to focus on innovation, not on maintaining 
legacy infrastructure and platform updates. 

Ready to begin? 

Our expert guides are eager to help you chart your course to Oracle 
Financial Services Communication Cloud Service for more agile, effective, 
and cost-efficient business communication. Contact us today. 

Key benefits 

Lower cost—no infrastructure 

and pay for what you use 

Rapid enablement—provision 

services in less than 60 minutes 

Faster time to market— 
configurable implementations 
eliminate customization, 
accelerate implementation, and 

reduce technical debt 

High availability―near zero 
downtime for updates, and 
availability domains for 

continuous operations 

Streamlined implementation 
with preconfigured products, 

packages, and layouts 

Easy integration with third-
party services via Oracle 

Financial Services Marketplace 

Connect with us 

Call +1.800.ORACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact. 

blogs.oracle.com facebook.com/oracle twitter.com/oracle 
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