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INDEPENDENT AUDITOR’S REPORT
To the Members of Oracle (OFSS) BPO Services Limited

Report on the Audit of the Ind AS Financial Statements
Opinion

We have audited the accompanying Ind AS financial statements of Oracle (OFSS) BPO Services Limited
(“the Company”), which comprise the Balance sheet as at March 31, 2022, the Statement of Profit and Loss,
including the statement of Other Comprehensive Income, the Cash Flow Statement and the Statement of
Changes in Equity for the year then ended, and notes to the Ind AS financial statements, including a summary
of significant accounting policies and other explanatory information.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid
Ind AS financial statements give the information required by the Companies Act, 2013, as amended (“the
Act”) in the manner so required and give a true and fair view in conformity with the accounting principles
generally accepted in India, of the state of affairs of the Company as at March 31, 2022, its profit including
other comprehensive income, its cash flows and the changes in equity for the year ended on that date.

Basis for Opinion

We conducted our audit of the Ind AS financial statements in accordance with the Standards on Auditing
(SAs), as specified under section 143(10) of the Act. Our responsibilities under those Standards are further
described in the ‘Auditor’s Responsibilities for the Audit of the Ind AS Financial Statements’ section of our
report. We are independent of the Company in accordance with the ‘Code of Ethics’ issued by the Institute
of Chartered Accountants of India together with the ethical requirements that are relevant to our audit of the
financial statements under the provisions of the Act and the Rules thereunder, and we have fulfilled our other
ethical responsibilities in accordance with these requirements and the Code of Ethics. We believe that the
audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion on the
Ind AS financial statements.

Other Information

The Company’s Board of Directors is responsible for the other information. The other information comprises
the information included in the Annual report, but does not include the Ind AS financial statements and our
auditor’s report thereon.

Our opinion on the Ind AS financial statements does not cover the other information and we do not express
any form of assurance conclusion thereon.

In connection with our audit of the Ind AS financial statements, our responsibility is to read the other
information and, in doing so, consider whether such other information is materially inconsistent with the
financial statements or our knowledge obtained in the audit or otherwise appears to be materially misstated.

The annual report is not made available to us at the date of this auditor’s report. We have nothing to report
in this regard.
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Responsibility of Management for the Ind AS Financial Statements

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the Act with
respect to the preparation of these Ind AS financial statements that give a true and fair view of the financial
position, financial performance including other comprehensive income, cash flows and changes in equity of
the Company in accordance with the accounting principles generally accepted in India, including the Indian
Accounting Standards (Ind AS) specified under section 133 of the Act read with the Companies (Indian
Accounting Standards) Rules, 2015, as amended. This responsibility also includes maintenance of adequate
accounting records in accordance with the provisions of the Act for safeguarding of the assets of the
Company and for preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and prudent; and the
design, implementation and maintenance of adequate internal financial controls, that were operating
effectively for ensuring the accuracy and completeness of the accounting records, relevant to the preparation
and presentation of the Ind AS financial statements that give a true and fair view and are free from material
misstatement, whether due to fraud or error.

In preparing the Ind AS financial statements, management is responsible for assessing the Company’s ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

The Board of Directors are also responsible for overseeing the Company’s financial reporting process.
Auditor’s Responsibilities for the Audit of the Ind AS Financial Statements

Our objectives are to obtain reasonable assurance about whether the Ind AS financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with SAs will always detect a material misstatement when it exists. Misstatements
can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these Ind AS
financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

+ Identify and assess the risks of material misstatement of the Ind AS financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

» Obtain an understanding of internal control relevant to the audit in order to design audit procedures that
are appropriate in the circumstances. Under section 143(3)(i) of the Act, we are also responsible for
expressing our opinion on whether the Company has adequate internal financial controls with reference
to financial statements in place and the operating effectiveness of such controls.

» Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates
and related disclosures made by management.



Oracle (OFSS) BPO Services Limited
Page 3 of 11 Independent Auditor’s Report — March 31, 2022

Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or conditions
that may cast significant doubt on the Company’s ability to continue as a going concern. If we conclude
that a material uncertainty exists, we are required to draw attention in our auditor’s report to the related
disclosures in the financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor’s report. However,
future events or conditions may cause the Company to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the Ind AS financial statements, including the
disclosures, and whether the Ind AS financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and to communicate with them all relationships and other matters that
may reasonably be thought to bear on our independence, and where applicable, related safeguards.

Report on Other Legal and Regulatory Requirements

1.

As required by the Companies (Auditor’s Report) Order, 2020 (“the Order”), issued by the Central
Government of India in terms of sub-section (11) of section 143 of the Act, we give in the “Annexure 17
a statement on the matters specified in paragraphs 3 and 4 of the Order.

As required by Section 143(3) of the Act, we report that:

(a) We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit;

(b) In our opinion, proper books of account as required by law have been kept by the Company so far
as it appears from our examination of those books;

(¢) The Balance Sheet, the Statement of Profit and Loss including the Statement of Other
Comprehensive Income, the Cash Flow Statement and Statement of Changes in Equity dealt with by
this Report are in agreement with the books of account;

(d) In our opinion, the aforesaid Ind AS financial statements comply with the Accounting Standards
specified under Section 133 of the Act, read with Companies (Indian Accounting Standards) Rules,
2015, as amended;

(e) On the basis of the written representations received from the directors as on March 31, 2022 taken
on record by the Board of Directors, none of the directors is disqualified as on March 31, 2022 from
being appointed as a director in terms of Section 164 (2) of the Act;

(f) With respect to the adequacy of the internal financial controls with reference to these Ind AS
financial statements and operating effectiveness of such controls, refer to our separate Report in
“Annexure 2” to this report;
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(g) According to the information and explanations given by the management, no managerial
remuneration has been paid / provided by the Company during the year ended March 31, 2022;

(h) With respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11
of the Companies (Audit and Auditors) Rules, 2014, as amended in our opinion and to the best of
our information and according to the explanations given to us:

iil.

1v.

I

1l

V.

The Company does not have any pending litigations which would impact its financial position.

The Company did not have any long-term contracts including derivative contracts for which
there were any material foreseeable losses.

There were no amounts which were required to be transferred to the Investor Education and
Protection Fund by the Company.

a) The management has represented that, to the best of its knowledge and belief, other than as
disclosed in the note 36 to the Ind AS financial statements, no funds have been advanced or
loaned or invested (either from borrowed funds or share premium or any other sources or kind
of funds) by the company to or in any other persons or entities, including foreign entities with
the understanding, whether recorded in writing or otherwise, that the Intermediary shall,
whether, directly or indirectly lend or invest in other persons or entities identified in any manner
whatsoever by or on behalf of the company or provide any guarantee, security or the like on
behalf of the Ultimate Beneficiaries;

b) The management has represented that, to the best of its knowledge and belief, other than as
disclosed in the note 36 to the Ind AS financial statements, no funds have been received by the
company from any persons or entities, including foreign entities with the understanding,
whether recorded in writing or otherwise, that the company shall, whether, directly or
indirectly, lend or invest in other persons or entities identified in any manner whatsoever by or
on behalf of the Funding Party or provide any guarantee, security or the like on behalf of the
Ultimate Beneficiaries; and

¢) Based on such audit procedures that were considered reasonable and appropriate in the
circumstances, nothing has come to our notice that has caused us to believe that the

representations under sub-clause (a) and (b) contain any material misstatement.

No dividend has been declared or paid during the year by the Company.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICAI Firm Registration Number: 101049W/E300004

per Govind Ahuja

Partner

Membership Number: 048966
UDIN: 22048966 A1JOLB6046
Place of Signature: Mumbai
Date: May 04, 2022
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ANNEXURE 1 REFERRED TO IN PARAGRAPGH 1 UNDER REPORT ON OTHER LEGAL AND
REGULATORY REQUIREMENTS OF OUR REPORT OF EVEN DATE

Re: Oracle (OFSS) BPO Services Limited (the ‘Company’)

(@)

(i)

(iii)

(@

(b)

(c)

(d)

(e)

(2)

(b)

(a)

(b)

(c)

(A) The Company has maintained proper records showing full particulars, including
quantitative details and situation of property, plant and equipment.

(B) The Company has not capitalized any intangible assets in the books of the Company and
accordingly, the requirement to report on clause 3(i)(a)(B) of the Order is not applicable
to the Company.

Property, plant and equipment have been physically verified by the management during the year
and no material discrepancies were identified on such verification.

There is no immovable property (other than properties where the Company is the lessee and the
lease agreements are duly executed in favour of the lessee), held by the Company and
accordingly, the requirement to report on clause 3(i)(c) of the Order is not applicable to the
Company.

The Company has not revalued its Property, Plant and Equipment (including Right of use assets)
or intangible assets during the year ended March 31, 2022.

There are no proceedings initiated or are pending against the Company for holding any benami
property under the Prohibition of Benami Property Transactions Act, 1988 and rules made
thereunder.

The Company’s business does not require maintenance of inventories and, accordingly, the
requirement to report on clause 3(ii)(a) of the Order is not applicable to the Company.

The Company has not been sanctioned working capital limits in excess of Rs. five crores in
aggregate from banks or financial institutions during any point of time of the year on the basis
of security of current assets. Accordingly, the requirement to report on clause 3(ii)(b) of the
Order is not applicable to the Company.

During the year, the Company has not provided loans, advances in the nature of loans, stood
guarantee or provided security to companies, firms, Limited Liability Partnerships or any other
parties. Accordingly, the requirement to report on clause 3(iii)(a) of the Order is not applicable
to the Company.

During the year, the Company has not made investments, provided guarantees, provided
security and granted loans and advances in the nature of loans to companies, firms, Limited
Liability Partnerships or any other parties. Accordingly, the requirement to report on clause
3(iii)(b) of the Order is not applicable to the Company.

The Company has not granted loans and advances in the nature of loans to companies, firms,
Limited Liability Partnerships or any other parties. Accordingly, the requirement to report on
clause 3(iii)(c) of the Order is not applicable to the Company.
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(iv)

)

(vi)

(vii)

(viii)

(d) The Company has not granted loans or advances in the nature of loans to companies, firms,
Limited Liability Partnerships or any other parties. Accordingly, the requirement to report on
clause 3(iii)(d) of the Order is not applicable to the Company.

(e) There were no loans or advance in the nature of loan granted to companies, firms, Limited
Liability Partnerships or any other parties. Accordingly, the requirement to report on clause
3(iii)(e) of the Order is not applicable to the Company.

(f) The Company has not granted any loans or advances in the nature of loans, either repayable on
demand or without specifying any terms or period of repayment to companies, firms, Limited
Liability Partnerships or any other parties. Accordingly, the requirement to report on clause
3(iii)(f) of the Order is not applicable to the Company.

In our opinion and according to the information and explanations given to us, there are no loans,
investments, guarantees, and securities given in respect of which provisions of section 185 and 186
of the Act are applicable and accordingly, the requirement to report on clause 3(iv) of the Order is
not applicable to the Company.

The Company has neither accepted any deposits from the public nor accepted any amounts which
are deemed to be deposits within the meaning of sections 73 to 76 of the Companies Act and the
rules made thereunder, to the extent applicable. Accordingly, the requirement to report on clause
3(v) of the Order is not applicable to the Company.

The Central Government has not specified the maintenance of cost records under Section 148(1) of
the Companies Act, 2013, for the products/services of the Company.

(a) The Company is regular in depositing with appropriate authorities undisputed statutory dues
including goods and services tax, provident fund, income-tax, duty of customs, cess and other
statutory dues applicable to it. According to the information and explanations given to us and
based on audit procedures performed by us, no undisputed amounts payable in respect of these
statutory dues were outstanding, at the year end, for a period of more than six months from the
date they became payable. The provisions relating to employees’ state insurance, value added
tax, sales tax and duty of excise are not applicable to the Company for the year ended March 31,
2022.

(b) The dues of goods and services tax, provident fund, employees’ state insurance, income-tax,
sales-tax, duty of custom, duty of excise, value added tax, cess, and other statutory dues have
not been deposited on account of any dispute, are as follows:

Name of the Nature of Amount Period to which Forum where

statute the dues (Rs) the amount relates | dispute is pending

The Income Tax | Penalty 2,825,151 Assessment year Deputy

Act, 1961 2009- 2010 Commissioner of
Income Tax

The Company has not surrendered or disclosed any transaction, previously unrecorded in the books
of account, in the tax assessments under the Income Tax Act, 1961 as income during the year.
Accordingly, the requirement to report on clause 3(viii) of the Order is not applicable to the
Company.
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(ix)

)

(xi)

(xii)

(xiii)

(a) The Company has not defaulted in repayment of loans or other borrowings or in the payment of
interest thereon to any lender.

(b) The Company has not been declared wilful defaulter by any bank or financial institution or
government or any government authority.

(c) The Company did not have any term loans outstanding during the year hence, the requirement
to report on clause (ix)(c) of the Order is not applicable to the Company.

(d) On an overall examination of the financial statements of the Company, no funds raised on short-
term basis have been used for long-term purposes by the Company.

(e) The Company does not have any subsidiary, associate or joint venture. Accordingly, the
requirement to report on clause 3(ix)(e) of the Order is not applicable to the Company.

(f) The Company does not have any subsidiary, associate or joint venture. Accordingly, the
requirement to report on Clause 3(ix)(f) of the Order is not applicable to the Company.

(a) According to the information and explanations given by the management, the Company has
not raised any money during the year by way of initial public offer / further public offer
(including debt instruments) hence, the requirement to report on clause 3(x)(a) of the Order is
not applicable to the Company.

(b) The Company has not made any preferential allotment or private placement of shares /fully or
partially or optionally convertible debentures during the year under audit and hence, the
requirement to report on clause 3(x)(b) of the Order is not applicable to the Company.

(a) No fraud by the Company or no fraud on the Company has been noticed or reported during
the year.

(b) During the year, no report under sub-section (12) of section 143 of the Companies Act, 2013
has been filed by us in Form ADT — 4 as prescribed under Rule 13 of Companies (Audit and
Auditors) Rules, 2014 with the Central Government.

(c) Asrepresented to us by the management, there are no whistle blower complaints received by the
Company during the year.

In our opinion, the Company is not a nidhi company. Therefore, the provisions of paragraph
3(xii)(a), (b) and (c) of the Order are not applicable to the Company and hence not commented upon.

According to the information and explanations given by the management, transactions with the
related parties are in compliance with section 188 of Act where applicable and the details have been
disclosed in the notes to the Ind AS financial statements, as required by the applicable accounting
standards. The provisions of section 177 are not applicable to the Company and accordingly
reporting under paragraph 3(xiii) insofar as it relates to section 177 of the Act is not applicable to
the Company and hence not commented upon.
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(xiv)

(xv)

(xvi)

(xvii)

(xviii)

(xix)

(a) The Company has implemented internal audit system on a voluntary basis which is
commensurate with the size of the Company and nature of its business though it is not required
to have an internal audit system under Section 138 of the Companies Act, 2013.

(b) The internal audit reports of the Company issued till the date of the audit report, for the period
under audit have been considered by us.

The Company has not entered into any non-cash transactions with its directors or persons connected
with its directors and hence requirement to report on clause 3(xv) of the Order is not applicable to
the Company.

(a) According to the information and explanations given to us, the provisions of section 45-1A of
the Reserve Bank of India Act, 1934 (2 of 1934) are not applicable to the Company.
Accordingly, the requirement to report on clause (xvi)(a) of the Order is not applicable to the
Company.

(b) The Company has not conducted any Non-Banking Financial or Housing Finance activities
without obtained a valid Certificate of Registration (CoR) from the Reserve Bank of India as
per the Reserve Bank of India Act, 1934.

(c) The Company is not a Core Investment Company as defined in the regulations made by Reserve
Bank of India. Accordingly, the requirement to report on clause 3(xvi) of the Order is not
applicable to the Company.

(d) There is no Core Investment Company as a part of the Group, hence, the requirement to report
on clause 3(xvi) of the Order is not applicable to the Company.

The Company has not incurred cash losses in the current year and in the immediately preceding
financial year.

There has been no resignation of the statutory auditors during the year and accordingly requirement
to report on Clause 3(xviii) of the Order is not applicable to the Company.

On the basis of the financial ratios disclosed in note 24 to the financial statements, ageing and
expected dates of realization of financial assets and payment of financial liabilities, our knowledge
of the Board of Directors and management plans and based on our examination of the evidence
supporting the assumptions, nothing has come to our attention, which causes us to believe that any
material uncertainty exists as on the date of the audit report that Company is not capable of meeting
its liabilities existing at the date of balance sheet as and when they fall due within a period of one
year from the balance sheet date. We, however, state that this is not an assurance as to the future
viability of the Company. We further state that our reporting is based on the facts up to the date of
the audit report and we neither give any guarantee nor any assurance that all liabilities falling due
within a period of one year from the balance sheet date, will get discharged by the Company as and
when they fall due.
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(xx)  (a) There are no unspent amounts that are required to be transferred to a fund specified in Schedule
VII of the Companies Act (the Act), in compliance with second proviso to sub section 5 of
section 135 of the Act. This matter has been disclosed in note 37 to the financial statements.

(b) There are no unspent amounts in respect of ongoing projects, that are required to be transferred
to a special account in compliance of provision of sub section (6) of section 135 of Companies
Act. This matter has been disclosed in note 37 to the financial statements.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICAI Firm Registration Number: 101049W/E300004

per Govind Ahuja

Partner

Membership Number: 048966
UDIN: 22048966 A1JOLB6046
Place of Signature: Mumbai
Date: May 04, 2022
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ANNEXURE TO THE INDEPENDENT AUDITOR’S REPORT OF EVEN DATE ON THE IND AS
FINANCIAL STATEMENTS OF ORACLE (OFSS) BPO SERVICES LIMTED

Report on the Internal Financial Controls under Clause (i) of Sub-section 3 of Section 143 of the
Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of Oracle (OFSS) BPO Services
Limited (“the Company”) as of March 31,2022 in conjunction with our audit of the Ind AS financial
statements of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s Management is responsible for establishing and maintaining internal financial controls
based on the internal control over financial reporting criteria established by the Company considering the
essential components of internal control stated in the Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting issued by the Institute of Chartered Accountants of India. These responsibilities
include the design, implementation and maintenance of adequate internal financial controls that were
operating effectively for ensuring the orderly and efficient conduct of its business, including adherence to
the Company’s policies, the safeguarding of its assets, the prevention and detection of frauds and errors, the
accuracy and completeness of the accounting records, and the timely preparation of reliable financial
information, as required under the Companies Act, 2013.

Auditor’s Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over financial
reporting with reference to these Ind AS financial statements based on our audit. We conducted our audit in
accordance with the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting (the
“Guidance Note”) and the Standards on Auditing as specified under section 143(10) of the Companies
Act, 2013, to the extent applicable to an audit of internal financial controls and, both issued by the Institute
of Chartered Accountants of India. Those Standards and the Guidance Note require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance about whether adequate
internal financial controls over financial reporting with reference to these Ind AS financial statements was
established and maintained and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal
financial controls over financial reporting with reference to these Ind AS financial statements and their
operating effectiveness. Our audit of internal financial controls over financial reporting included obtaining
an understanding of internal financial controls over financial reporting with reference to these Ind AS
financial statements, assessing the risk that a material weakness exists, and testing and evaluating the design
and operating effectiveness of internal control based on the assessed risk. The procedures selected depend
on the auditor’s judgement, including the assessment of the risks of material misstatement of the financial
statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion on the internal financial controls over financial reporting with reference to these Ind AS
financial statements.
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Meaning of Internal Financial Controls Over Financial Reporting With Reference to these Ind AS
Financial Statements

A company's internal financial control over financial reporting with reference to these Ind AS financial
statements is a process designed to provide reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles. A company's internal financial control over financial reporting with
reference to these standalone financial statements includes those policies and procedures that (1) pertain to
the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and
dispositions of the assets of the company; (2) provide reasonable assurance that transactions are recorded as
necessary to permit preparation of financial statements in accordance with generally accepted accounting
principles, and that receipts and expenditures of the company are being made only in accordance with
authorisations of management and directors of the company; and (3) provide reasonable assurance regarding
prevention or timely detection of unauthorised acquisition, use, or disposition of the company's assets that
could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls Over Financial Reporting With Reference to these
Ind AS Financial Statements

Because of the inherent limitations of internal financial controls over financial reporting with reference to
these Ind AS financial statements, including the possibility of collusion or improper management override
of controls, material misstatements due to error or fraud may occur and not be detected. Also, projections of
any evaluation of the internal financial controls over financial reporting with reference to these Ind AS
financial statements to future periods are subject to the risk that the internal financial control over financial
reporting with reference to these Ind AS financial statements may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, adequate internal financial controls over financial
reporting with reference to these Ind AS financial statements and such internal financial controls over
financial reporting with reference to these Ind AS financial statements were operating effectively as at
March 31, 2022, based on the internal control over financial reporting criteria established by the Company
considering the essential components of internal control stated in the Guidance Note on Audit of Internal
Financial Controls Over Financial Reporting issued by the Institute of Chartered Accountants of India.

For S.R. Batliboi & Associates LLP
Chartered Accountants
ICAI Firm Registration Number: 101049W/E300004

per Govind Ahuja

Partner

Membership Number: 048966
UDIN: 22048966 A1JOLB6046
Place of Signature: Mumbai
Date: May 04, 2022



ASSETS

Non-current assets
Property, plant and equipment
Right-of-use asset
Financial assets

Other non-current financial assets
Deferred tax assets
Income tax assets (net)

Current assets
Financial assets
Trade receivables
Cash and cash equivalents
Other bank balances
Other current financial assets
Other current assets

TOTAL

EQUITY AND LIABILITIES
Equity

Equity share capital

Contribution from Parent Company
Other equity

Total equity

Non-current liabilities
Financial liabilities

Lease Liabilities
Provision

Current liabilities

Financial liabilities
Borrowings
Lease Liabilities
Trade payables

Payable to micro and small enterprises

Payable to others
Other current financial liabilities
Other current liabilities
Provision

TOTAL

Summary of significant accounting policies

Oracle (OFSS) BPO Services Limited
Balance sheet as at March 31, 2022

(Amounts in T thousand)

Notes March 31, 2022 March 31, 2021
3 19,164 26,018
4 94,490 146,030
5 32,601 26,133
18 82,235 52,804

40,387 47,181

268,877 298,166

6 32,797 31,552
7(a) 15,727 28,644

7(b) 95,243 -

5 10,752 16,056
8 13,537 23,757
168,056 100,009

436,933 398,175

9 58,194 58,194
10 145,792 140,834
11 61,603 (43,814)
265,589 155,214

12 53,340 111,903
14 26,543 24,514
79,883 136,417

15 - 30,000
12 58,563 46,320
16 - 23
16 2,956 4,230
17 6,857 9,598
13 6,578 4,088
14 16,507 12,285
91,461 106,544

436,933 398,175

2

The accompanying notes form an integral part of the financial statements.

For S. R. Batliboi & Associates LLP
Chartered Accountants

ICAI Firm Registration No. 101049W/E300004

per Govind Ahuja
Partner
Membership No. 048966

Mumbai, India
May 4, 2022

For and on behalf of the Board of Directors of
Oracle (OFSS) BPO Services Limited

Priyanshu Bhatt
Director
DIN 08445621

Bijal Makwana
Company Secretary
ACS 60438

Mumbai, India
May 4, 2022

Manish Bhandari
Director
DIN 03583180



Oracle (OFSS) BPO Services Limited

Statement of profit and loss for the year ended March 31, 2022

(Amounts in X thousand, except share data)

Year ended Year ended
Notes March 31, 2022 March 31, 2021
INCOME
Revenue from operations 19 394,465 366,285
Finance income 20 4,922 3,986
Other income, net 21 320 20,436
Total income 399,707 390,707
EXPENSES
Employee benefits expenses 22 189,523 170,199
Travel related expenses 1,195 5,355
Professional fees 4,564 4,436
Finance Costs 23 14,017 24,112
Other operating expenses 24 28,493 27,907
Depreciation and amortization expense 3 66,992 65,762
Total expenses 304,784 297,771
Profit before tax 94,923 92,936
Tax expenses/(credits) 18
Current tax 17,047 6,299
Deferred tax (credit) (28,905) (54,457)
Total tax expenses/(credits) (11,858) (48,158)
Profit for the year 106,781 141,094
Other comprehensive income
Items that will not be reclassified subsequently to profit or loss
Actuarial (loss) /gain on gratuity (1,890) 5,941
Deferred tax credits/(charge) 526 (1,653)
Total other comprehensive income/(expenses) for the year, net of tax (1,364) 4,288
Total comprehensive income for the year 105,417 145,382
Earnings per equity share of par value of Rs. 10 each
(March 31, 2021 Rs. 10 each ) (in Rs.)
Basic 18.35 24.25
Diluted 18.35 24.25
Summary of significant accounting policies 2°
The accompanying notes form an integral part of the financial statements.
For S. R. Batliboi & Associates LLP For and on behalf of the Board of Directors of
Chartered Accountants Oracle (OFSS) BPO Services Limited
ICAI Firm Registration No. 101049W/E300004
per Govind Ahuja Priyanshu Bhatt Manish Bhandari
Partner Director Director

Membership No. 048966

Mumbai, India
May 4, 2022

DIN 08445621

Bijal Makwana
Company Secretary
ACS 60438

Mumbeai, India
May 4, 2022

DIN 03583180



(a) Year ended March 31, 2022

Oracle (OFSS) BPO Services Limited
Statement of changes in equity for the year ended March 31, 2022

(Amounts in T thousand, except share data)

Equity share capital Other Eq(l;ltz’ — Total equity
Particulars Contributions from ther cf)mpre ensive attributable to equity
Number of shares Share Capital Parent Company Retained earnings Income share holders of the
Remeasurement of defined
N Company
benefit obligation

Balance as of April 1, 2021 5,819,360 58,194 140,834 (43,814) - 155,214
Changes in equity for the year ended March 31, 2022

Stock compensation expense - - 4,958 - - 4,958

Profit for the year - - - 106,781 - 106,781

Actuarial gain / (loss) on gratuity - - - - (1,364) (1,364)
Actuarial gain / (loss) on gratuity-transferred to retained earnings - - - (1,364) 1,364 -
Balance as of March 31, 2022 5,819,360 58,194 145,792 61,603 - 265,589
(b) Year ended March 31, 2021 (Amounts in ¥ thousand, except share data)

Equity sh ital i
quity share capital Other Eq:)ltzf — Total equity
Particulars Contributions from ther c.ompre ensive attributable to equity
Number of shares Share Capital Parent Company Retained earnings Income share holders of the
Remeasurement of defined C
L, ompany
benefit obligation

Balance as at April 1, 2020 5,819,360 58,194 136,602 (189,196) - 5,600
Changes in equity for the year ended March 31, 2021

Stock compensation expense - - 4,232 - - 4,232

Profit for the year - - - 141,094 - 141,094

Actuarial gain / (loss) on gratuity - - - - 4,288 4,288

Actuarial gain / (loss) on gratuity transferred to retained earnings - - - 4,288 (4,288) -
Balance as of March 31, 2021 5,819,360 58,194 140,834 (43,814) - 155,214

The accompanying notes form an integral part of the financial statements.

For S. R. Batliboi & Associates LLP
Chartered Accountants
ICAI Firm Registration No. 101049W/E300004

per Govind Ahuja
Partner
Membership No. 048966

Mumbai, India
May 4, 2022

For and on behalf of the Board of Directors of

Oracle (OFSS) BPO Services Limited

Priyanshu Bhatt
Director
DIN 08445621

Mumbeai, India
May 4, 2022

Manish Bhandari
Director
DIN 03583180

Bijal Makwana
Company Secretary
ACS 60438




Oracle (OFSS) BPO Services Limited

Statement of cash flow for the year ended March 31, 2022

(Amounts in X thousand)

Year ended Year ended

March 31, 2022 March 31, 2021
Cash flows from operating activities:
Profit before tax 94,923 92,936
Adjustments to reconcile Profit before tax to cashflows from operating activities :
Depreciation and amortization expense 66,992 65,762
Employee stock compensation expense 4,958 4,232
Finance Income (4,922) (3,986)
Foreign exchange (gain)/loss, net (320) 440
Interest on lease liability 12,968 17,140
Interest on borrowings 1,049 6,972
GST input credit availed - (20,876)
Impairment loss recognized/ (reversed) on other financial assets 535 (414)
Operating Profit before Working Capital changes 176,183 162,206
Movements in working capital
(Increase) in trade receivables (925) (4,085)
Decrease in other current financial assets 5,304 16,027
Decrease/ (Increase) in other current assets 10,220 (191)
Increase/ (Decrease) in non current provisions 138 (3,290)
(Decrease) / Increase in trade payables (1,297) 1,879
(Decrease) in other current financial liabilities (2,742) (4,475)
Increase in other current liabilities 2,490 1,423
Increase /(Decrease) in short term provisions 4,224 (3,894)
Cash flow from operating activities 193,595 165,600
Payment of domestic taxes (9,402) (9,509)
Net cash provided by operating activities 184,193 156,091
Cash flows from investing activities:
Purchase of property, plant and equipment (8,598) (7,027)
Placement of deposits for premises and others (4,142) -
Bank fixed deposits having maturity of more than three months matured 20,000 -
Bank fixed deposits having maturity of more than three months booked (115,000) -
Interest received 967 616
Net cash (used in) investing activities (106,773) (6,411)
Cash flows from financing activities:
Payment of Lease Liability (46,320) (40,733)
Repayment of borrowings (30,000) (76,000)
Interest paid (14,017) (24,112)
Net cash (used in) financing activities (90,337) (140,845)
Net (Decrease) / Increase in cash and cash equivalents (12,917) 8,835
Cash and cash equivalents at the beginning of the year 28,644 19,809
Cash and cash equivalents at end of the year 15,727 28,644




Oracle (OFSS) BPO Services Limited
Statement of cash flow for the year ended March 31, 2022

(Amounts in X thousand)

Year ended Year ended
March 31,2022 March 31,2021
Component of cash and cash equivalents
Balances with banks:

Current accounts 15,727 28,644
Total cash and cash equivalents at the end of the year [Refer note 7(a)] 15,727 28,644
For S. R. Batliboi & Associates LLP For and on behalf of the Board of Directors of
Chartered Accountants Oracle (OFSS) BPO Services Limited
ICAI Firm Registration No. 101049W/E300004
per Govind Ahuja Priyanshu Bhatt Manish Bhandari
Partner Director Director
Membership No. 048966 DIN 08445621 DIN 03583180

Bijal Makwana

Company Secretary

ACS 60438
Mumbai, India Mumbai, India

May 4, 2022 May 4, 2022



Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements for the year ended March 31, 2022
(Amounts in thousands of Indian Rupees, except share data)

Note 1: Corporate information

Oracle (OFSS) BPO Services Limited (the “Company”) was incorporated in India with limited liability on November 7, 2002.
As on March 31, 2021, the Company was a subsidiary of ISP Internet (Mauritius) Company (“ISP”’) Holding 99.82%. The
Board of Directors of the Company at its meeting held on Thursday, November 18, 2021 approved transfer of shares held by
ISP to Oracle Financial Services Software Limited (“OFSS”). Subsequent to the transfer, OFSS has become the direct Holding
Company of Oracle (OFSS) BPO Services Limited.

The Company is principally engaged in the business of providing business process outsourcing services to the mortgage
industry.

The standalone financial statements for the year ended March 31, 2022 were approved by the Company’s Board of Directors
and authorized for issue on May 4, 2022

Note 2: Summary of significant accounting policies

2.1 Basis of preparation

These Financial statements comprising of Balance Sheet as at March 31, 2022, Statement of Profit and Loss, Statement of
Changes in Equity and Statement of Cash Flows for the year then ended have been prepared in accordance with Indian
Accounting Standards (‘Ind AS’) as prescribed under Section 133 of the Companies Act, 2013 (the ‘Act’) read with relevant
rules of the Companies (Indian Accounting Standards) Rules, 2015 (as amended).

The financial statements have been prepared on a historical cost basis, except for certain assets and liabilities which have
been measured at fair value such as defined benefit plan.

Previous year’s numbers have been reclassified wherever necessary, to confirm to current year’s presentation.

Accounting policies have been consistently applied except where a newly issued accounting standard is initially adopted or a
revision to an existing accounting standard requires a change in accounting policy hitherto in use.

2.2 Summary of significant accounting policies

The significant accounting policies adopted by the Company, in respect of the financial statements are set out as below:

a) Property, plant and equipment, capital work-in-progress and depreciation

Property, plant and equipment and capital work-in-progress

Property, plant and equipment and capital work in progress, are stated at cost, net of accumulated depreciation and
accumulated impairment losses, if any. The Company capitalizes all direct costs relating to the acquisition and installation of
property, plant and equipment. Such cost includes the cost of replacing part of the plant and equipment, if the recognition
criteria are met. When significant parts of plant and equipment are required to be replaced at intervals, the Company
depreciates them separately based on their specific useful lives. All other repair and maintenance costs are recognized in the
statement of profit and loss as incurred. The cost of fixed assets not ready to use before Balance Sheet date are disclosed
under ‘Capital work-in-progress’. All additions during the reported year are considered at cost.

Depreciation

Depreciation is computed as per the straight-line method using the rates arrived at based on the useful lives estimated by the
management. The estimated useful life considered for depreciation of fixed assets is as follows:



Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements for the year ended March 31, 2022
(Amounts in thousands of Indian Rupees, except share data)

Asset description Asset life (in years)
Tangible assets

Leasehold Improvements Lesser of 7 years or Lease term
Computer Equipment 3

Office Equipment 5

Furniture and fixtures 7

The residual values, useful lives and methods of depreciation of property, plant and equipment are reviewed at each financial
year end and adjusted prospectively, if appropriate.

The management has estimated based on an internal assessment, the useful lives of the following classes of assets.

e The useful lives of servers and networking equipments forming part of computer equipments are estimated as 3 years.
These lives are lower than those indicated in schedule II to the Act.

e The useful lives of furniture and fixtures estimated at 7 years. These lives are lower than those indicated in schedule
II to the Act.

e The useful lives of leasehold improvements are estimated at lesser of 7 years or lease term. These lives are lower than
those indicated in schedule II to the Act.

b) Impairment of non-financial assets

The carrying amounts of non-financial assets are reviewed at each Balance Sheet date if there is any indication of impairment
based on internal / external factors. An impairment loss is recognized wherever the carrying amount of an asset exceeds its
recoverable amount. The recoverable amount is the greater of the assets or cash generating units’ (‘CGU”) fair value less cost
of disposal, and its value in use. In assessing value in use, the estimated future cash flows are discounted to their present value
using a pre-tax discount rate that reflects current market assessments of the time value of money and risks specific to assets.

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate
that reflects current market assessment of the time value of money and the risks specific to the asset. In determining fair value
less costs of disposal, recent market transactions are taken into account. If no such transactions can be identified, an
appropriate valuation model is used. These calculations are validated by valuation multiples or other available fair value
indicators. The Company bases its impairment calculation on detailed budgets and forecast calculations, which are prepared
separately for each of the Company’s CGUs to which the individual assets are allocated.

¢) Foreign currencies

The financial statements are presented in Indian Rupees (‘INR”), which is the functional currency of the Company.

Foreign currency balances

Transactions in foreign currencies are initially recorded by the Company at its functional currency using spot rates on the date
of the transactions.

Monetary assets and liabilities denominated in foreign currencies are translated into the relevant functional currency at
exchange rates at the reporting date.

Exchange differences arising on settlement or translation of monetary items are recognized in the statement of profit and loss.

Non- monetary items that are measured in terms of historical cost in a foreign currency are translated using the exchange rates
at the dates of the initial transactions.



Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements for the year ended March 31, 2022
(Amounts in thousands of Indian Rupees, except share data)

d) Revenue recognition
Business Process Outsourcing (BPO):

Revenue is recognized upon transfer of control of promised services to customers in an amount that reflects the consideration
that the Company expects to receive in exchange for those services. The Company has concluded that it is the principal in its
revenue arrangements, because it typically controls the services before transferring them to the customer.

BPO services comprise of back-office administration, data management and call center. Depending upon the terms of the
arrangement, revenue from these services are recognized on a per employee, number of hours worked or cost-plus basis. The
BPO contracts are time and material contracts where the revenue is recognized as the related services are performed.

The Company accounts for modifications to existing contracts by assessing whether the services added are distinct and
whether the pricing is at the standalone selling price. Services added that are not distinct are accounted for on a cumulative
catch up basis, while those that are distinct are accounted for prospectively, either as a separate contract if the additional
services are priced at the standalone selling price, or as a termination of the existing contract and creation of a new contract
if not priced at the standalone selling price.

The Company presents revenues net of indirect taxes in its statement of profit and loss.
Trade receivables represents the Company’s rights to an amount of consideration that is unconditional.

Revenue in excess of billing is classified as contract asset i.e., unbilled revenue while billing in excess of revenue is classified
as contract liability i.e. deferred revenue. Contract assets are classified as unbilled receivables when there is unconditional
right to receive cash, and only passage of time is required, as per contractual terms.

The Company recognizes as an asset the incremental cost of obtaining a contract with the customers as an asset and disclose
them under “Other assets” as deferred contract costs. Incremental costs of obtaining contracts are those costs that the Company
incurs to obtain a contract with customer that would have not been incurred if the contract had not been obtained. Such
deferred contract costs assets are amortized over the benefit period.

e) Taxes
Current income tax

Current income tax assets and liabilities are measured at the amount expected to be recovered from or paid to the taxation
authorities. The tax rates and tax laws used to compute the amount are those that are enacted or substantively enacted, at the
reporting date in where the Company operate and generate taxable income.

Current income tax relating to items recognized outside statement of profit or loss is recognized either in other comprehensive
income or in equity. Current tax items are recognized in correlation to the underlying transaction either in other comprehensive
income or directly in equity. Management periodically evaluates positions taken in the tax returns with respect to situations
in which applicable tax regulations are subject to interpretation and establishes provisions where appropriate.

Minimum alternate tax (MAT) paid in a year is charged to the statement of profit and loss as current tax for the year. The
deferred tax asset is recognised for MAT credit available only to the extent that it is probable that the concerned company
will pay normal income tax during the specified period, i.e., the period for which MAT credit is allowed to be carried forward.
In the year in which the company recognizes MAT credit as an asset, it is created by way of credit to the statement of profit
and loss and shown as part of deferred tax asset. The company reviews the “MAT credit entitlement” asset at each reporting
date and writes down the asset to the extent that it is no longer probable that it will pay normal tax during the specified period

Current tax assets and current tax liabilities are offset if a legally enforceable right exists to set off current tax assets against
current tax liabilities.



Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements for the year ended March 31, 2022
(Amounts in thousands of Indian Rupees, except share data)

Deferred tax

Deferred tax is provided on temporary differences between the tax bases of assets and liabilities and their carrying amounts
for financial reporting purposes at the reporting date.

Deferred tax liabilities are recognized for all taxable temporary differences, except:

e When the deferred tax liability arises from the initial recognition of goodwill or an asset or liability in a transaction that
is not a business combination and, at the time of the transaction, affects neither the accounting profit nor taxable profit or
loss.

¢ In respect of taxable temporary differences associated with investments in subsidiaries and associates, when the timing of
the reversal of the temporary differences can be controlled and it is probable that the temporary differences will not reverse
in the foreseeable future.

Deferred tax assets are recognized for all deductible temporary differences, the carry forward of unused tax credits and any
unused tax losses. Deferred tax assets are recognized to the extent that it is probable that taxable profit will be available
against which the deductible temporary differences, and the carry forward of unused tax credits and unused tax losses can
be utilized, except:

e When the deferred tax asset relating to the deductible temporary difference arises from the initial recognition of an asset
or liability in a transaction that is not a business combination and, at the time of the transaction, affects neither the
accounting profit nor taxable profit or loss.

e In respect of deductible temporary differences associated with investments in subsidiaries, and associates, deferred tax
assets are recognized only to the extent that it is probable that the temporary differences will reverse in the foreseeable
future and taxable profit will be available against which the temporary differences can be utilized.

The carrying amount of deferred tax assets is reviewed at each reporting date and reduced to the extent that it is no longer
probable that sufficient taxable profit will be available to allow all or part of the deferred tax asset to be utilized. Unrecognized
deferred tax assets are re-assessed at each reporting date and are recognized to the extent that it has become probable that
future taxable profits will allow the deferred tax asset to be recovered.

Deferred tax assets and liabilities are measured at the tax rates that are expected to apply in the year when the asset is realized
or the liability is settled, based on tax rates (and tax laws) that have been enacted or substantively enacted at the reporting
date.

The Company has carried forward unabsorbed depreciation and MAT Credit in its tax returns of income However, Company
is able to earn pre-tax profits of INR 94,923 thousand in current year. The management of Company basis the projections for
next 5 years, where the Company expects to earn sufficient profit and utilize the carried forward unabsorbed depreciation
and MAT Credit available for utilisation.

Since, Company considers it probable that taxable profit will be available against which the deductible temporary differences,
unabsorbed depreciation and MAT Credit can be utilized against in future, the Company has recognized the Deferred tax
asset in books amounting to INR 48,435 thousand.

In current year, company has tax payable under Minimum alternate tax (MAT) amounting to INR 16,585 thousand which is
charged to the statement of profit and loss and Deferred tax asset of INR. 16,585 thousand is recognised for MAT credit
available to the company.

Deferred tax relating to items recognized outside profit or loss is recognized either in other comprehensive income or in
equity as applicable. Deferred tax items are recognized in correlation to the underlying transaction either in other
comprehensive income or directly in equity.



Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements for the year ended March 31, 2022
(Amounts in thousands of Indian Rupees, except share data)

Deferred tax assets and deferred tax liabilities are offset if a legally enforceable right exists to set off current tax assets against
current tax liabilities and the deferred taxes relate to the same taxable entity and the same taxation authority.

Appendix C to Ind AS 12 Uncertainty over Income Tax Treatments:

The interpretation addresses the accounting for income taxes when tax treatments involve uncertainty that affects the
application of Ind AS 12 and does not apply to taxes or levies outside the scope of Ind AS 12, nor does it specifically include
requirements relating to interest and penalties associated with uncertain tax treatments. The interpretation specifically
addresses the following:

*  Whether an entity considers uncertain tax treatments separately

* The assumptions an entity makes about the examination of tax treatments by taxation authorities

* How an entity determines taxable profit (tax loss), tax bases, unused tax losses, unused tax credits and tax rates
* How an entity considers changes in facts and circumstances

An entity has to determine whether to consider each uncertain tax treatment separately or together with one or more other
uncertain tax treatments. The approach that better predicts the resolution of the uncertainty should be followed. In determining
the approach that better predicts the resolution of the uncertainty, an entity might consider, for example, (a) how it prepares
its income tax filings and supports tax treatments; or (b) how the entity expects the taxation authority to make its examination
and resolve issues that might arise from that examination.

The Company has evaluated the effect of Ind AS 12 amendment on the financial statements and concluded that the appendix
does not have an impact on the financial statements of the Company.

f) Fair value measurement

Fair value is the price that would be received to sell an asset or paid to transfer a liability in an orderly transaction between
market participants at the measurement date. The fair value measurement is based on the presumption that the transaction to
sell the asset or transfer the liability takes place either:

¢ In the principal market for the asset or liability, or
e In the absence of a principal market, in the most advantageous market for the asset or liability

The principal or the most advantageous market must be accessible by the Company.

The fair value of an asset or a liability is measured using the assumptions that market participants would use when pricing
the asset or liability, assuming that market participants act in their economic best interest. A fair value measurement of a non-
financial asset takes into account a market participant’s ability to generate economic benefits by using the asset in its highest
and best use or by selling it to another market participant that would use the asset in its highest and best use.

The Company uses valuation techniques that are appropriate in the circumstances and for which sufficient data are available
to measure fair value so as to maximize the use of relevant observable inputs and minimize the use of unobservable inputs.

All assets and liabilities for which fair value is measured or disclosed in the standalone financial statements are categorized
within the fair value hierarchy, described as follows, based on the lowest level input that is significant to the fair value
measurement as a whole:

- Level 1 — Quoted (unadjusted) market prices in active markets for identical assets or liabilities

- Level 2 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is
directly or indirectly observable

- Level 3 — Valuation techniques for which the lowest level input that is significant to the fair value measurement is
unobservable



Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements for the year ended March 31, 2022
(Amounts in thousands of Indian Rupees, except share data)

For assets and liabilities that are recognized in the Financial statements on a recurring basis, the Company determines whether
transfers have occurred between levels in the hierarchy by re-assessing categorization (based on the lowest level input that is
significant to the fair value measurement as a whole) at the end of each reporting period.

At the reporting date, the Company analyzes the movements in the values of assets and liabilities which are required to be re-
measured or re-assessed as per the accounting policies. For this analysis, the Company verifies the major inputs applied in
the latest valuation by agreeing the information in the valuation computation to contracts and other relevant documents.

The Company also compares the change in the fair value of each asset and liability with relevant external sources to
determine whether the change is reasonable.

For the purpose of fair value disclosures, the Company has determined classes of assets and liabilities on the basis of the
nature, characteristics and risks of the asset or liability and the level of the fair value hierarchy as explained above

g) Financial instruments — initial recognition and subsequent measurement

A financial instrument is any contract that gives rise to a financial asset of one entity and a financial liability or equity
instrument of another entity. The Company recognizes a financial asset or a liability in its Balance sheet only when the entity
becomes party to the contractual provisions of the instrument.

Financial assets

Initial recognition and measurement

Financial assets are classified, at initial recognition, as financial assets measured at amortized cost, fair value through other
comprehensive income or fair value through statement of profit or loss as appropriate. All financial assets are recognized
initially at fair value plus, in the case of financial assets not recorded at fair value through statement of profit or loss,
transaction costs that are attributable to the acquisition of the financial asset.

Subsequent measurement
For purposes of subsequent measurement financial assets of the Company are classified in three categories:

- Debt instruments measured at amortized cost
- Debt instruments at fair value through other comprehensive income (‘OCI’)
- Debt instruments, derivatives and equity instruments at fair value through statement of profit or loss

Debt instruments measured at amortized cost

This category is the most relevant to the Company. Debt instruments are measured at amortized cost if the asset is held within
a business model whose objective is to hold financial assets in order to collect contractual cash flows and the contractual
terms of the financial asset give rise on specified dates to cash flows that are solely payments of principal and interest on the
principal amount outstanding. These financials assets are amortized using the effective interest rate (EIR) method, less
impairment. Amortized cost is calculated by taking into account any discount or premium on acquisition and fees or costs
that are an integral part of the EIR. The EIR amortization is included in finance income in the statement of profit or loss. The
losses arising from impairment are recognized in the statement of profit or loss in finance costs.

Debt instruments at fair value through OCI

Debt instruments are measured at fair value through other comprehensive income if the asset is held within a business model
whose objective is achieved by both collecting contractual cash flows and selling financial assets and the contractual terms
of the financial asset give rise on specified dates to cash flows that are solely payments of principal and interest on the
principal amount outstanding. The Company has not designated any financial assets at fair value through OCI.



Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements for the year ended March 31, 2022
(Amounts in thousands of Indian Rupees, except share data)

Debt instruments at fair value through profit or loss

Debt instruments at fair value through statement of profit or loss include assets held for trading and financial assets designated
upon initial recognition at fair value through profit or loss. Financial assets are classified as held for trading if they are acquired
for the purpose of selling or repurchasing in the near term. Derivatives,

including separated embedded derivatives, are also classified as held for trading unless they are designated as effective
hedging instruments as defined by Ind AS 109 — Financial Instruments. Debt instruments at fair value through profit or loss
are carried in the statement of financial position at fair value with net changes in fair value presented as finance costs (negative
net changes in fair value) or finance income (positive net changes in fair value) in the statement of profit or loss.

De-recognition
A financial asset is derecognized i.e. removed from the Company’s statement of financial position when:
- The contractual rights to the cash flows from the financial asset expire or

- The Company has transferred its contractual rights to receive cash flows from the asset or has assumed an obligation
to pay the received cash flows in full without material delay to a third party under a ‘pass-through’ arrangement; and
either (a) the Company has transferred substantially all the risks and rewards of the asset, or (b) the Company has
neither transferred nor retained substantially all the risks and rewards of the asset, but has transferred control of the
asset.

When the Company has transferred its rights to receive cash flows from an asset or has entered into a pass-through
arrangement, it evaluates if and to what extent it has retained the risks and rewards of ownership. When it has neither
transferred nor retained substantially all of the risks and rewards of the asset, nor transferred control of the asset, the Company
continues to recognize the transferred asset to the extent of the Company’s continuing involvement. In that case, the Company
also recognizes an associated liability. The transferred asset and the associated liability are measured on a basis that reflects
the rights and obligations that the Company has retained.

Impairment of financial assets

The Company applies expected credit loss (‘ECL’) model for measurement and recognition of impairment loss on the
financial assets and credit risk exposure. For trade receivables the Company follows ‘simplified approach’ for recognition of
impairment loss allowance. The application of simplified approach does not require the Company to track changes in credit
risk. Rather, it recognizes impairment loss allowance based on lifetime ECLs at each reporting date, right from its initial
recognition.

For recognition of impairment loss on other financial assets and risk exposure, the Company determines that whether there
has been a significant increase in the credit risk since initial recognition. If credit risk has not increased significantly, 12-
month ECL is used to provide for impairment loss. However, if credit risk has increased significantly, lifetime ECL is used.
If, in a subsequent period, credit quality of the instrument improves such that there is no longer a significant increase in credit
risk since initial recognition, then the entity reverts to recognizing impairment loss allowance based on 12-month ECL.

Lifetime ECL are the expected credit losses resulting from all possible default events over the expected life of a financial
instrument. The 12-month ECL is a portion of the lifetime ECL which results from default events that are possible within 12
months after the reporting date.

The Company uses a provision matrix to determine impairment loss allowance on portfolio of its trade receivables. The
provision matrix is based on its historically observed default rates over the expected life of the trade receivables and is adjusted
for forward-looking estimates. Further, the trade receivables have customer concentration only in India and USA and therefore
the Company has considered the socio-economic conditions only of the regions where the customers are located.

At every reporting date, the historical observed default rates are updated and changes in the forward-looking estimates are
analyzed and accordingly provision has been made as at March 31, 2022.
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Interest income

Interest income is recognized using the effective interest method for all financial instruments measured at amortized cost.
Interest income on bank deposits are recognised on a time proportion basis taking into account the amount outstanding and
the rate applicable

Dividend income

Dividends are recognized in statement of profit and loss only when the right to receive payment is established, it is probable
that the economic benefits associated with the dividend will flow to the Company, and the amount of dividend can be
measured reliably.

Financial liabilities
Initial recognition and measurement

Financial liabilities are classified, at initial recognition, as financial liabilities at amortized cost or financial liabilities at fair
value through profit or loss, as appropriate. All financial liabilities are recognized initially at fair value and, in the case of
loans and borrowings and payables, net of directly attributable transaction costs.

The Company’s financial liabilities include trade payables, accrued expenses and accrued compensation to employees.
Subsequent measurement

The Company measures all financial liabilities at amortized cost except for financial liabilities held for trading and financial
liabilities designated upon initial recognition as at fair value through/ profit or loss. Amortized cost is calculated by taking
into account any discount or premium on acquisition and fees or costs that are an integral part of the EIR. The EIR amortization
is included as finance costs in the statement of profit or loss.

Financial liabilities held for trading are measured at fair value through profit and loss. The Company has not designated any
financial liability as at fair value through profit or loss.

De-recognition

A financial liability is derecognized when the obligation under the liability is discharged or cancelled or expires. When an
existing financial liability is replaced by another from the same lender on substantially different terms, or the terms of an
existing liability are substantially modified, such an exchange or modification is treated as the de recognition of the original
liability and the recognition of a new liability. The difference in the respective carrying amounts is recognized in the statement
of profit or loss.

h) Leases
Company as a Lessee

The determination of whether an arrangement is (or contains) a lease is based on the substance of the arrangement at the
inception of the lease. The arrangement is, or contains, a lease if fulfillment of the arrangement is dependent on the use of a
specific asset or assets and the arrangement conveys a right to use the asset or assets, even if that right is not explicitly
specified in an arrangement.

The Company recognizes right-of-use asset and a corresponding lease liability for all lease arrangements in which the
Company is a lessee, except for a short term lease of 12 months or less and leases of low-value assets. For short term lease
and low-value asset arrangements, the Company recognizes the lease payments as an operating expense on straight-line basis
over the lease term.
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Certain lease arrangements include the options to extend or terminate the lease before the end of the lease arrangement. Right-
of-use assets and lease liabilities are measured according to such options when it is reasonably certain that the Company will
exercise these options.

The right-of-use asset are recognized at the inception of the lease arrangement at the amount of the initial measurement of
lease liability adjusted for any lease payments made at or before the commencement date of lease arrangement reduced by
any lease incentives received, added by initial direct costs incurred and an estimate of costs to be incurred by the Company
in dismantling and removing the underlying asset or restoring the underlying asset or site on which it is located. The right-of-
use assets are depreciated using the straight-line method from the commencement date over the shorter of lease term or useful
life of right of-use asset. Estimated useful life of right-of-use assets is determined on the basis of useful life of property, plant
and equipment. Right-of-use assets are tested for impairment whenever there is an Indication that their carrying value may
not be recoverable. Impairment loss, if any is recognized in the statement of profit and loss account.

The lease liability is measured at amortized cost, at the present value of the future lease payments. The lease payments are
discounted using the interest rate implicit in the lease arrangement or, if not readily determinable, at the incremental borrowing
rate in the country of domicile of such leases. Lease liabilities are remeasured with corresponding adjustments to right-of-use
assets to reflect any reassessment or lease modifications.

Company as a Lessor

Leases for which the Company is a lessor is classified as finance or operating lease. If the terms of the lease arrangement
transfers substantially all the risks and rewards of ownership to the lessee, such lease arrangement is classified as finance
lease. All other leases are classified as operating leases.

In case of sub-lease, the Company recognizes investment in sub-lease separately in the financial statements. The sub-lease is
classified as a finance or operating lease by reference to the right-of-use asset arising from such lease arrangement. For
operating leases, rental income is recognized on a straight line basis over the term of the lease arrangement.

i) Share based payments

Employees of the Company also receive remuneration in the form of share-based payments of its parent company viz., Oracle
Financial Services Software Limited. Since the Company has no obligation to settle the share based payment transaction, the
transaction has been recognized as Equity settled share based payment transaction. The parent company determines the cost
of equity-settled transactions by the fair value at the date when the grant is made using an appropriate valuation model. The
cost to the Company is recognized, together with a corresponding increase in ‘Contribution from Parent Company’ shown in
equity, over the period in which the performance and/or service conditions are fulfilled in employee benefits expenses.

The expense or credit recognized in the statement of profit and loss under the head employee benefits expense represents the
movement in cumulative expense recognized as at beginning and end of the year.

j) Provisions, contingent liabilities and commitments

Provisions are recognized when the Company has a present obligation (legal or constructive) as a result of a past event, it is
probable that an outflow of resources embodying economic benefits will be required to settle the obligation and a reliable
estimate can be made of the amount of the obligation. The expense relating to a provision is presented in the statement of
profit and loss net of any reimbursement. If the effect of the time value of money is material, provisions are discounted using
a current pre-tax rate that reflects, when appropriate, the risks specific to the liability. When discounting is used, the increase
in the provision due to the passage of time is recognized as a finance cost.

A contingent liability is a possible obligation that arises from past events and existence of which will be confirmed only by
the occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the company or a
present obligation that arises from past events but is not recognized because it is not probable than an outflow of resource
embodying economic benefits will be required to settle the obligation, or the amount of the obligation cannot be measured
with sufficient reliability.
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k) Retirement and other employee benefits

Retirement benefit in the form of provident fund is a defined contribution scheme. The Company has no obligation, other
than the contribution payable to the provident fund. The Company recognizes contribution payable to the provident fund
scheme as an expense, when an employee renders the related service. If the contribution payable to the scheme for service
received before the Balance Sheet date exceeds the contribution already paid, the deficit payable to the scheme is recognized
as a liability after deducting the contribution already paid. If the contribution already paid exceeds the contribution due for
services received before the Balance Sheet date, then excess is recognized as an asset to the extent that the pre-payment will
lead to, for example, a reduction in future payment or a cash refund.

Compensated absences which are expected to occur within twelve months after the end of the period in which employee
renders the related services are recognized as undiscounted liability at the Balance Sheet date. The expected cost of
compensated absences which are not expected to occur within twelve months after the end of the period in which employee
renders related services are recognized at the present value based on actuarial valuation performed by an independent actuary
at each Balance Sheet date using projected unit credit method.

Gratuity liability is a defined benefit obligation and is recorded based on actuarial valuation on projected unit credit method
at the end of the year. The gratuity liability and net periodic gratuity cost is actuarially determined after considering discount
rates, expected long term return on plan assets and increase in compensation levels. Re-measurements, comprising of actuarial
gains and losses, the effect of the asset ceiling, are recognized immediately in the Balance Sheet with a corresponding debit
or credit to retained earnings through OCI in the period in which they occur. Re-measurements are not reclassified to profit
or loss in subsequent periods.

Past service costs are recognized in the statement of profit and loss on the earlier of:
- The date of the plan amendment or curtailment, and
- The date that the Company recognizes related restructuring costs.

Interest is calculated by applying the discount rate to the defined benefit liability. The Company recognizes the following

changes in the defined benefit obligation as an expense in the statement of profit and loss:

- Service costs comprising current service costs, past-service costs, gains and losses on curtailments and non-routine
settlements; and

- Net interest expense or income.

The Code on Social Security, 2020 ('Code') relating to employee benefits during the employment and post-employment
benefits has been published in the Gazette of India on September 29, 2020. The Ministry of Labour and Employment has
released draft rules for the Code on November 13, 2020. The effective date from which these changes are applicable is yet to
be notified. The Company will assess and record the impact, if any, when the rules are notified and the code becomes effective.

I) Cash dividend to equity shareholders of the Company

The Company recognizes a liability to make cash or non-cash distributions to equity shareholders when the distribution is
authorized and the distribution is no longer at the discretion of the Company. As per the Act, a distribution of interim dividend
is authorized when it is approved by the Board of Directors and final dividend is authorized when it is approved by the
shareholders of the Company. A corresponding amount is recognized directly in equity.

m) Earnings per share

The earnings considered in ascertaining the Company’s earnings per share comprise the net profit after tax. The number of
shares used in computing basic earnings per share is the weighted average number of shares outstanding during the year. The
number of shares used in computing diluted earnings per share comprises the weighted average number of shares considered
for deriving basic earnings per share, and also the weighted average number of shares, if any which would have been issued
on the conversion of all dilutive potential equity shares. The weighted average number of shares and potentially dilutive
equity shares are adjusted for the bonus shares and sub-division of shares. For the purpose of calculating diluted earnings per
share, the net profit or loss for the year attributable to equity shareholders and the weighted average number of shares
outstanding during the year are adjusted for the effects of all dilutive potential equity shares.



Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements for the year ended March 31, 2022
(Amounts in thousands of Indian Rupees, except share data)

n) Cash and cash equivalents

Cash and cash equivalents comprise cash at bank and short term investments with an original maturity of three months or
less.

2.3 Recent accounting pronouncements
Standards issued but not yet effective

The Ministry of Corporate Affairs (MCA) vide the Companies (Indian Accounting Standards) Amendment Rules, 2022 has
notified Ind AS 16 and Ind AS 37 on March 23, 2022:

Ind AS 16 Property Plant and equipment

The amendment is applicable to the Company from financial year beginning April 1, 2022.

The amendment clarifies that excess of net sale proceeds of items produced over the cost of testing, if any, shall not be
recognized in the statement of profit or loss but deducted from the directly attributable costs considered as part of cost of an
item of property, plant, and equipment.

The Company has evaluated the amendment and there is no impact on its standalone financial statements.

Ind AS 37 Provisions, Contingent Liabilities and Contingent Assets

The amendment is applicable to the Company from financial year beginning April 1, 2022, although early adoption is
permitted.

The amendment specifies that the cost of fulfilling a contract comprises the costs that relate directly to the contract. Costs that
relate directly to a contract can either be incremental costs of fulfilling that contract or an allocation of other costs that relate

directly to fulfilling contracts.

The Company has evaluated the amendment and the impact is not expected to be material.



Note 3: Property, plant and equipment
(a) Year ended March 31, 2022

Oracle (OFSS) BPO Services Limited

Notes annexed to and forming part of the financial statements as at March 31, 2022

(Amounts in T thousand)

Particulars Gross carrying value Depreciation Net carrying value
As at . . As at As at L. . As at As at
April 01, 2021 Additions Sale/ deletions | 1. en 31, 2022 April 01,2021 Additions Sale/ deletions | vy en 31, 2022 March 31, 2022
Improvement to leasehold premises 52,094 - - 52,094 41,121 5,673 - 46,794 5,300
Computer equipments 88,789 5,808 3,592 91,005 78,157 7,890 3,592 82,455 8,550
Office equipments 11,673 2,790 3,757 10,706 9,654 699 3,757 6,596 4,110
Furniture and fixtures 9,107 - - 9,107 6,713 1,190 - 7,903 1,204
Total 161,663 8,598 7,349 162,912 135,645 15,452 7,349 143,748 19,164
(b) Year ended March 31, 2021 (Amounts in T thousand)
Particulars Gross carrying value Depreciation Net carrying value
As at e . As at As at e . As at As at
April 01, 2020 Additions Sale/ deletions | v ren 31,2021 April 01, 2020 Additions Sale/ deletions | . on 31, 2021 March 31, 2021
Improvement to leasehold premises 52,094 - - 52,094 35,448 5,673 - 41,121 10,973
Computer equipments 83,272 5,517 - 88,789 71,349 6,808 - 78,157 10,632
Office equipments 10,163 1,510 - 11,673 9,103 551 - 9,654 2,019
Furniture and fixtures 9,107 - - 9,107 5,523 1,190 - 6,713 2,394
Total 154,636 7,027 - 161,663 121,423 14,222 - 135,645 26,018
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Note 4: Right-of-use asset

(a) Year ended March 31, 2022

(Amounts in ¥ thousand)

Particulars Gross carrying value Depreciation Net carrying value
As at . . As at As at . . As at As at
April 01,2021 |Additions| Deletions | 31,2022 | Aprilo1,2021 |Additions| Deletions |\ o b 31,2022 March 31, 2022
Right-Of-Use Asset 249,111 - 249,111 103,081 51,540 - 154,621 94,490
Total 249,111 - - 249,111 103,081 51,540 - 154,621 94,490
(b) Year ended March 31, 2021 (Amounts in ¥ thousand)
Particulars Gross carrying value Depreciation Net carrying value
As at . . As at As at .. . As at As at
April 01,2020 |Additions| Deletions | 1312021 | Aprilon, 2020 |Additions| Deletions |y b 31,2021 March 31, 2021
Right-Of-Use Asset 249111 - 249,111 51,541 51,540 - 103,081 146,030
Total 249,111 - - 249,111 51,541 51,540 - 103,081 146,030
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Note 5: Financial assets
Non-current

Other financial assets measured at amortized cost
Deposits for premises and others

Current

Other financial assets measured at amortized cost
Unbilled receivables
Other advances

Breakup of financial assets measured at amortised cost
Deposits for premises and others (note 5)
Unbilled receivables (note 5)
Other advances (note 5)
Trade receivables (note 6)
Cash and bank balances (note 7)

Note 6: Trade receivables
Secured, considered good
Unsecured, considered good
Credit impaired

Impairment Allowance
Credit impaired

(Amounts in X thousand)

March 31, 2022 March 31, 2021
32,601 26,133
32,601 26,133
10,491 14,775

261 1,281
10,752 16,056
32,601 26,133
10,491 14,775

261 1,281
32,797 31,552

110,970 28,644
187,120 102,385
32,797 31,552

- 2
32,797 31,554

- 2
32,797 31,552

No trade receivables are due from directors or other key managerial personnel of the Company either severally or jointly with any other person. Trade receivables are

non-interest bearing and are generally on terms of 90 days.

Trade Receivable ageing schedule

As at March 31, 2022

Not due

Less than 6

Outstanding for following periods from due date of payment #

6 months - 1

months year 1-2years 2 - 3 years

More than 3

years Total

Undisputed trade receivables
Secured, considered good
Unsecured, considered good
Credit impaired

Disputed trade receivables
Secured, considered good
Unsecured, considered good
Credit impaired

32,797

- 32,797

Total

Less: Impairment allowance
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As at March 31, 2021

Not due

Less than 6 6 months - 1
months year 1-2years 2 -3 years years

Outstanding for following periods from due date of payment #

More than 3

Total

Undisputed trade receivables
Secured, considered good
Unsecured, considered good
Credit impaired

Disputed trade receivables
Secured, considered good
Unsecured, considered good
Credit impaired

Total

Less: Impairment allowance

31,552

31,552

31,554

# Wherever the due date of payment is not specified, the disclosure is from the date of transaction.

Note 7 : Cash and bank balance
(a) Cash and cash equivalents

Balances with banks:
In current accounts

(b) Other bank balances
Balances with banks:

(Amounts in ¥ thousand)

'March 31, 2022

31,552

'March 31, 2021

15,727

28,644

15,727

28,644

In deposit accounts with original maturity of more than 3 months but less than 12 months 95,243

95,243

110,970

28,644

Cash at banks earns interest at floating rates based on the daily bank deposit rates and the daily balances. Time deposits are placed for varying periods ranging from 7
days to 364 days, depending on the immediate cash requirements of the Company. The time deposits earn interest at the respective deposit rates.

Note 8: Other assets
Current
Prepaid expenses

Receivable from government authority

877 1,026
12,660 22,731
13,537 23,757
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(Amounts in ¥ thousand)

March 31, 2022 March 31, 2021
Note 9: Equity share capital
Authorized:
10,000,000 (March 31, 2021 - 10,000,000) equity shares of Rs. 10 each 100,000 100,000
Issued, subscribed and fully paid-up:
5,819,360 (March 31, 2021 - 5,819,360) equity shares of Rs. 10 each 58,194 58,194

(a) The Company has only one class of equity shares having a par value of Rs. 10 per share. Each holder of equity shares is entitled to one vote per share.

In the event of liquidation of the Company, the holders of equity shares will be entitled to receive remaining assets of the Company, after distribution of all
preferential amounts. The distribution will be in proportion to the number of equity shares held by the shareholders.

(b) Details of shareholders holding more than 5% equity shares in the Company
Name and relationship of shareholder : March 31, 2022 March 31, 2021

ISP Internet (Mauritius) Company Limited, holding company (till November 18, 2021)
Number of equity shares - 5,808,660
% of equity shares - 99.82%
Oracle Financial Services Software Limited, holding company. (w.e.f. November 18, 2021)
Number of equity shares 5,808,660 -
% of equity shares 99.82% -

The Board of Directors of the Company at its meeting held on Thursday, November 18, 2021 have approved transfer of shares held by ISP Internet Mauritius
Company to Oracle Financial Services Software Limited. Subsequent to the acquisition, Oracle Financial Services Software Limited has become the Holding
Company of Oracle (OFSS) BPO Services Limited.

(c) Reconciliation of equity outstanding at the beginning and at the end of the year

No. of equity shares Amount
Outstanding as at April 1, 2020 5,819,360 58,194
Issued during the year ended March 31, 2021 - -
Outstanding as at March 31, 2021 5,819,360 58,194
Issued during the year ended March 31, 2022 - -
Outstanding as at March 31, 2022 5,819,360 58,194
Note 10: Contribution from Parent Company March 31, 2022 March 31, 2021
(a) ESOP charge from parent company
Balance, beginning of the year 31,764 27,532
Charge for the year (Refer note 22 and note 26) 4,958 4,232
Balance, end of the year 36,722 31,764
(b) Fair valuation of loan from parent company
Balance, beginning of the year 109,070 109,070
Charge for the year - -
Balance, end of the year 109,070 109,070

Total (a+b) 145,792 140,834
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Note 11: Other equity

(a) Retained earnings
(b) Other comprehensive income

(a) Retained earnings
Balance, beginning of the year
Profit/(Loss) for the year
Balance, end of the year
Actuarial gain on gratuity including deferred tax thereon transferred from other comprehensive income
Balance, end of the year

(b) Other comprehensive income
Balance, beginning of the year
Actuarial (loss)/gain on gratuity including deferred tax thereon
-Actuarial (loss)/gain on gratuity
-Deferred tax thereon

Actuarial gain on gratuity including deferred tax thereon transferred to retained earnings
Balance, end of the year

Retained earnings: it represents undistributed earnings of the Company.
Other comprehensive income: represents remeasurements of defined benefit gratuity plan

(Amounts in T thousand)

March 31, 2022 March 31, 2021
61,603 (43,814)
61,603 (43,814)
March 31, 2022 March 31, 2021
(43,814) (189,196)
106,781 141,094
62,967 (48,102)
(1,364) 4,288
61,603 (43,814)
(1,890) 5,941
526 (1,653)
(1,364) 4,288
1,364 (4,288)
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Note 12: Other financial liabilities

Lease liabilities measured at amortized cost
Non-current portion
Current portion

Note 13: Other liabilities

Current
Deferred revenues
Withholding and other taxes
Other statutory dues

Note 14: Provision

Non-current
Gratuity (Refer Note 31)

Current
Gratuity (Refer Note 31)
Compensated absence

Note 15: Financial liabilities - Borrowings measured at amortized cost

Loan from Oracle Financial Services Software Limited

(Amounts in ¥ thousand)

March 31, 2022 March 31, 2021
53,340 111,903
58,563 46,320

111,903 158,223
3,121 1,910
2,006 923
1,451 1,255
6,578 4,088

26,543 24,514
26,543 24,514
4,783 2,974
11,724 9,311
16,507 12,285
- 30,000

- 30,000

Effective 1st March 2019 the Company entered into a loan agreement with its parent company Oracle Financial Services Software Limited for an
amount of INR 250,000 thousand and the first disbursement took place in April 2019. Interest was fixed at 9.5% at par with market rate and has
been adjusted annually based on change in market rate. Interest rate for March 2022 is 8.75% (March 31, 2021- 8.70%). The interest accrued for the
year ended March 31, 2022 is INR 1,049 (March 31, 2021-INR 6,972) and was paid in full in line with the terms of the agreement. Below table

shows the movement of the loan during the year:

Particulars

Opening Balance

Loan disbursed from OFSS
Principal repayment
Closing Balance

Interest accrued and paid

March 31, 2022 March 31, 2021
30,000 106,000
(30,000) (76,000)
- 30,000
1,049 6,972
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(Amounts in ¥ thousand)

March 31, 2022 March 31, 2021
Note 16: Trade payables measured at amortized cost
Current
Payable to micro enterprises and small enterprises - 23
Payable to others 2,956 4,230
Total 2,956 4,253

* The identification of Micro and Small Enterprises is based on Management's knowledge of their status.

Dues to micro and small enterprises - As per Micro, Small and Medium Enterprises Development Act, 2006 'MSMED' Act)
- Principal amount remaining unpaid to any supplier as at the end of the year. - 23
- Amount of interest due remaining unpaid to any supplier as at the end of the year. - -
- Amount of interest paid under MSMED Act, 2006 along with the amounts of the payment - -
- Amount of interest due and payable for the period of delay in making payment (where the - -
- Amount of interest accrued and remaining unpaid at the end of year. - -
- Amount of further interest remaining due and payable even in the succeeding year. - -

Trade payable ageing schedule
Outstanding for following periods from due date of payment #
Less than 1 More than 3
As at March 31, 2022 Not due year 1 -2 years 2-3years years Total

Undisputed trade payables

- To micro and small enterprises - - - - - -

- To others 2,953 3 - - - 2,956
Disputed trade payables

- To micro and small enterprises - - - - - -

- To others - - - - - -
Total 2,953 3 - - - 2,956
Outstanding for following periods from due date of payment #
Less than 1 More than 3
As at March 31, 2021 Not due year 1 -2 years 2-3years years Total
Undisputed trade payables
- To micro and small enterprises 23 - - - - 23
- To others 706 3,564 - - - 4,270
Disputed trade payables
- To micro and small enterprises - - - - - -
- To others - - - - - -
729 3,564 - - - 4,293

# Wherever the due date of payment is not specified, the disclosure is from the date of transaction.

Note 17: Other financial liabilities measured at amortized cost

Current
Accrued expenses 5,238 5,388
Accrued compensation to employees 1,619 4,210

6,857 9,598

Terms and conditions of financial liabilities:
- Trade payables are non-interest bearing and are normally settled on 30-day terms
- Other financial liabilities are normally settled as and when due
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Note 18: Income taxes
(a) The major components of income tax expense for the year ended March 31, 2022 and March 31, 2021 are

(Amounts in ¥ thousand)
Year ended

March 31, 2022 March 31, 2021

(i) Profit or loss section

Current tax 17,047 6,299
Deferred tax (credit) (28,905) (54,457)
Income tax expense/(credit) reported in the statement of profit and loss (11,858) (48,158)

(ii) Other Comprehensive Income (OCI) section

Deferred tax related to items recognized in OCI during the year
Actuarial (loss)/gain on gratuity fund 526 (1,653)

Deferred tax credit/(charge) to OCI 526 (1,653)

(b) Reconciliation of tax expense and accounting profit for the year ended March 31, 2022 and March 31, 2021 :

(Amounts in ¥ thousand)

Year ended
March 31, 2022 March 31, 2021

Accounting profit/loss before income tax 94,923 92,936
Enacted tax rates in India 29.12% 27.82%
Computed expected tax expenses 27,642 25,855
Tax effect

of earlier years - 3,404

on account of tax on income at different rates (11,057) 9,617)

on non-deductible expenses for tax purpose 610 457

on account of utilisation of previously unrecognised tax losses - (27,998)

on account on deferred Tax on Carried Forward losses 32,755 (36,653)

on account on deferred Tax on Mat credit (61,585) (2,895)

on account of deferred tax on actuarial gain (526) (1,653)

on account of others 303 942
At the effective income tax rate (11,858) (48,158)
Income tax expense reported in statement of profit and loss (11,858) (48,158)

(c) The tax effect of significant temporary differences that resulted in deferred tax asset are as follows:

(Amounts in ¥ thousand)
Year ended
March 31, 2022 March 31, 2021

Deferred tax assets

Difference between book and tax depreciation 6,514 6,591
Provision for compensated absence 3,291 2,409
Provision for gratuity 9,122 7,647
On carried forward losses and unabsorbed depreciation 3,898 36,653
On MAT Credit 64,480 2,895
Total 87,305 56,195

Deferred tax liability

Lease liability 5,070 3,391
Total 5,070 3,391
Net deferred tax assets 82,235 52,804

Deferred tax asset and deferred tax liabilities have been offset wherever the Company has a legally enforceable right to set off current tax assets
against current tax liabilities

(d) Reconciliation of net deferred tax asset is as follows:
(Amounts in X thousand)

Year ended
March 31, 2022 March 31, 2021
Balance, beginning of year 52,804 -
Deferred tax Credit during the year recognised in profit or loss 28,905 54,457
Deferred tax Credit/(charge)during the year recognised in other comprehensive income 526 (1,653)

Balance, end of the year 82,235 52,804
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(Amounts in  thousand)

Year ended
March 31, 2022 March 31, 2021
Note 19: Revenue from operations
Service revenue 394,465 366,285
394,465 366,285
Note 20: Finance income
Interest on financial assets measured at amortized cost :
Balance with banks in current and deposit accounts 1,209 616
Deposits for premises and others 2,862 2,590
Interest on income tax refund 851 780
4922 3,986
Note 21: Other income, net
Foreign exchange (loss)/gain, net 320 (440)
GST input credit availed - 20,876
320 20,436
Note 22: Employee benefit expenses
Salaries and bonus 168,787 150,582
Contribution to provident and other funds 10,401 9,954
Stock compensation expense 4,958 4,232
Staff welfare expenses 5,377 5,431
189,523 170,199
Note 23: Finance Cost
Interest on Lease Liability 12,968 17,140
Interest on Loan taken 1,049 6,972
14,017 24,112
Note 24: Other operating expenses
Rent 8,404 8,508
Power 3,776 4,986
Communication expenses 5,461 3,904
Facility charges 3,773 3,775
Housekeeping Expenses 2,368 3,090
Repairs and maintenance:
Buildings and leasehold premises 2,687 1,382
Computer equipments 197 273
Rates and taxes 599 889
Recruitment Expenses 243 782
Impairment loss on other financial assets 535 (414)
Miscellaneous expenses 450 732
28,493 27,907
Note 25: Reconciliation of basic and diluted equity shares used in computing earnings per share
(Number of equity shares)
March 31, 2022 March 31, 2021
Weighted average shares outstanding for basic earnings per share 5,819,360 5,819,360
Add: Effect of dilutive stock options - -
Weighted average shares outstanding for diluted earnings per share 5,819,360 5,819,360
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(Amounts in thousands of Indian Rupees, except share data)

Note 26: Share based payments - Employee Stock Option Plan (‘ESOP’)

Employee Stock Option Plan (‘ESOP”)

The Members of Oracle Financial Services Software Limited (OFSSL) approved grant of ESOPs to the employees / Directors

of OFSSL and its subsidiaries up to 12.5% of the issued and paid-up capital of OFSSL from time to time.

Pursuant to ESOP scheme approved by the shareholders, OFSSL granted the options to the employees of the OFSSL and its
subsidiaries under Employees Stock Option Scheme (“Scheme 2002”"), Employees Stock Option Plan 2010 Scheme (“Scheme

2010”), Employees Stock Option Plan 2011 Scheme (“Scheme 2011”’) and OFSS Stock Plan 2014.

As per the Scheme 2002, Scheme 2010 and Scheme 2011, each of 20% of the total options granted vest on completion of 12,
24, 36, 48 and 60 months from the date of grant. In respect of the OFSS Stock Plan 2014, each of 25% of the total options /
OSUs granted will vest on completion of 12, 24, 36 and 48 months from the date of grant. Any vesting is subject to continued
employment of the employee with the Company or its subsidiaries. Options / OSUs have exercise period of 10 years from the

date of grant. The employee pays the exercise price and applicable taxes upon exercise of options / OSUs.

A summary of the activity in the OFSSL’s ESOP (Scheme 2010) related to OBSL employees is as follows:

Year ended
March 31, 2022 March 31, 2021
Shares Weighted Shares Weighted
arising from average arising from average
options exercise price options exercise price
O O
Outstanding at beginning of year - - 250 2,050
Granted - - - -
Exercised - - - -
Forfeited/Employee transfer - - (250) 2,050

Outstanding at end of the year -

Vested options -
Unvested options -
Options vested during the year -

A summary of the activity in the OFSSL’S ESOP (Scheme 2011) related to OBSL employees is as follows:

Year ended
March 31, 2022 March 31, 2021
Shares Weighted Shares Weighted
arising from average arising average
options exercise from exercise
price () options price ()
Outstanding at beginning of year - - 2,000 2,516
Granted - - - -
Exercised - - - -
Forfeited/Employee transfer - - (2,000) 2,516

Outstanding at end of the year -

Vested options -
Unvested options -
Options vested during the year -
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A summary of the activity in the OFSSL’s ESOP (OFSS Stock Plan 2014) related to OBSL employees is as follows:

Year ended
March 31, 2022 March 31, 2021
Shares Weighted Shares Weighted
arising from average arising from average
Stock Options exercise Stock Options exercise price
and OSUs price () and OSUs 0
Outstanding at beginning of year 4,436 5 4,176 5
Granted 1,600 5 1,600 5
Exercised (1,396) 5 (407) 5
Forfeited/Employee transfer - (933) 5
Outstanding at end of the year 4,640 5 4,436 5
Vested options and OSUs 995 1,084
Unvested options and OSUs 3,645 3,352

The details of options / OSUs unvested and options / OSUs vested and exercisable as on March 31, 2022 are as follows:

Exercise = Number of Weighted Weighted average

prices Options average remaining

0) exercise price contractual life

0 (Years)
Options /OSUs unvested 5 3,645 5 8.4
Options /OSUs vested and exercisable 5 995 5 6.5
4,640 5 8.0

The details of options / OSUs unvested and options / OSUs vested and exercisable as on March 31, 2021 are as follows:

Exercise = Number of Weighted Weighted average

prices Options average remaining

) exercise price contractual life

) (Years)
Options /OSUs unvested 5 3,352 5 8.4
Options /OSUs vested and exercisable 5 1,084 5 7.0
4,436 5 8.0

Options / OSUs granted during the financial year ended March 31, 2022:

During the year ended March 31, 2022, the OFSSL has granted 1,600 OSUs under OFSS Stock Plan 2014 at an exercise
price of X 5 (March 31, 2021 - 1,600 OSUs at an exercise price of X 5) to employees of the Company.

The weighted average share price for the year over which options / OSUs were exercised was " 4,111 (March 31, 2021 -
3,0095).

The weighted average fair value of OSUs granted during the year was " 4,311 (March 31, 2021 - * 3,039).
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The Black Scholes valuation model has been used for computing the above weighted average fair value of Stock Options /
OSUs granted considering the following inputs in year ended March 2022 and March 2021:

OFSS Stock Plan 2014 (OSU)

August, 2021 July, 2020
Weighted average share price (in °) 4,315 3,044
Exercise Price (in *) 5/- 5
Expected Volatility 32% 32%
Weighted average life (in years) 3.26 3.11
Expected dividend rate Nil Nil
Average risk-free interest rate 5.19% 4.5%

The expected volatility was determined based on historical volatility data; historical volatility includes early years of the
Company’s life; the Company expects the volatility of its share price to reduce as it matures.

Note 27: Fair values

The management assessed that cash and cash equivalents, trade receivables, trade payables and other
current liabilities approximate their carrying amounts largely due to the short-term maturities of these instruments. The
Company has no financials assets and financials liabilities which are measured at fair value through profit or loss.

Note 28: Significant accounting judgements, estimates and assumptions

The preparation of the Company’s financial statements requires management to make judgements, estimates and assumptions
that affect the reported amounts of revenues, expenses, assets and liabilities, accompanying disclosures, and the disclosure of
contingent liabilities. Uncertainty about these assumptions and estimates could result in outcomes that require a material
adjustment to the carrying amount of assets or liabilities affected in future periods.

The key assumptions and estimate at the reporting date that have a significant risk of causing a material adjustment to the
carrying amounts of assets and liabilities are described below. These assumptions and estimates are based on available
parameters as on the date of preparation of financial statements. These assumptions and estimates, however, may change due
to market changes or circumstances arising that are beyond the control of the Company.

e Operating lease

The Company has entered into commercial property leases for its offices. The Company has accounted these contracts as
operating leases which have been determined based on an evaluation of the terms and conditions of the arrangements,
such as the lease term not constituting a major part of the economic life of the commercial property, the fair value of the
asset and that the Company does not obtain any significant risks and rewards of ownership of these properties.

e Defined benefit Obligation (gratuity benefits)

The cost of the defined benefit gratuity plan and other post-employment retirement benefits and the present value of the
gratuity obligation are determined using actuarial valuations. An actuarial valuation involves making various assumptions
that may differ from actual developments in the future. These include the determination of the discount rate, future salary
increases and mortality rates. Due to the complexities involved in the valuation and its long-term nature, a defined benefit
obligation is highly sensitive to changes in these assumptions. All assumptions are reviewed at each reporting date
annually. The parameter most subject to change is the discount rate. In determining the appropriate discount rate for plans
operated in India, the management considers the interest rates of government bonds in currencies consistent with the
currencies of the post-employment benefit obligation. Further details about gratuity obligations are given in Note 31.
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e Taxes

Income tax expense comprises current tax expense and the net changes in the deferred tax asset or liability during the
year. Significant judgements are involved in determining the provision for income taxes, including amount expected to
be paid/recovered for uncertain tax positions, including disclosures thereof. Also refer Note No. 2.2 (e).

Note 29: Capital commitments and contingent liabilities

Particulars March 31, 2022 March 31, 2021

(a) Capital commitments

Contracts remaining to be executed on 367 5,823
capital account not provided for (net of
advances).

(b) Contingent liabilities:
On account of Income-tax Nil Nil
Note 30: Leases
Where Company is lessee

The changes in the carrying values of right-of-use asset for the year ended March 31 2022 are given in Note 4.
Set out below are the carrying amounts of lease labilities and the movement during the year ended March 31, 2022:

Particulars Mar-22 Mar-21
As at April 01, 2021 158,223 198,956
Adjustment on adoption of Ind AS 116 - -
Modifications - -
Accretion of interest 12,968 17,140
Repayments (59,288) (57,873)
Translation and revaluation - -
As at March 31, 2022 111,903 158,223
Current 58,563 46,320
Non-Current 53,340 111,903
Total 111,903 158,223

The maturity analysis of undiscounted contractual payments under lease liabilities as at March 31, 2022 are as follows:

Particulars Mar-22 Mar-21
Less than 1 year 66,364 59,288
1 to 5 years 55,303 121,667
more than 5 years - -
Total 121,667 180,955

The weighted average incremental borrowing rate applied to lease liabilities recognized in the Balance Sheet at the date of
initial application is 9.75 % with maturity in 2024.
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Following amounts were recognized in the Statement of Profit and Loss for the year ended March 31, 2022

Particulars Mar-22 Mar-21
Depreciation expenses on right-of-use asset 51,540 51,540
Interest expense on lease liability 12,968 17,140
Expense relating to short-term leases (included in other Nil Nil
operating expenses as rent)

Expense relating to leases of low-value assets Nil Nil
Variable lease payments (included in other operating 8,404 8,508
expenses as rent)

Total 72,919 77,188
Income from subleasing right-of-use asset - -
Total 72,919 77,188

The Company had total cash outflows for leases of INR 59,288 thousand for the year ended March 31, 2022 (March 31, 2021
—INR 57,873 thousand). The Company did not have any non-cash additions to right-of-use assets and lease liabilities for the
year ended March 31, 2022. Further, there are no future cash outflows relating to leases that have not yet commenced.

Note 31: Employee Benefit Obligation

Defined contribution plans

During the year ended March 31, 2022 and March 31, 2021, the Company contributed INR.7,541 thousand and INR. 5,993
thousand, respectively to provident fund.

Defined benefit plan — gratuity

A. Changes in present value of defined benefit obligation representing reconciliation of opening and closing balances

thereof are as follows:

Particulars Year ended Year ended
March 31, 2022 March 31, 2021
Defined benefit obligation at beginning of the year 27,488 38,426
Current service cost 1,091 1,544
Interest cost, net 1,768 2,418
Benefits paid 911) (8,959)
Re-measurements
-Due to change in demographic assumptions 528 871
-Due to changes in financial assumptions (378) (226)
-Due to change in experience adjustments 1,740 (6,586)
Defined benefit obligation at end of the year 31,326 27,488

B. The amounts recognized in the Statement of Profit and Loss for the year ended March 31, 2022 and March, 2021

are as follows

Particulars

Current service cost
Past Service Cost
Interest cost, net

Year ended Year ended
March 31, 2022 March 31, 2021
1,091 1,544

1,768 2,418

Total included in employee benefits expense 2,859

3,962
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C. Re-measurements recognized in other comprehensive income

Particulars Year ended Year ended

March 31, 2022 March 31, 2021
Due to change in demographic assumptions 528 871
Due to change in financial assumptions (378) (226)
Due to change in experience adjustments 1,740 (6,586)
Total re-measurements in OCI 1,890 (5,941)

D. The amounts recognized in the Balance Sheet are as follows:

Particular Year ended Year ended

culars March 31, 2022 March 31, 2021
Present value of unfunded obligations 31,326 27,488
Net liability 31,326 27,488

E. The assumptions used in accounting for the gratuity plan are set out as below:

March 31, 2022 March 31, 2021
Discount rate 7.00% 6.80%
Salary escalation rate 6.00% 6.00%
Weighted average duration 6 Years 8 Years

The estimates of future salary increase, considered in actuarial valuation, take account of inflation, seniority, promotions and
other relevant factors such as supply and demand in the employment market.

The Company evaluates these assumptions annually based on its long-term plans of growth and industry standards. The
discount rates are based on current market yields on government bonds consistent with the currency and estimated term of
the post-employment benefits obligations.

The Company’s contribution towards gratuity for the year ending March 31, 2023 is expected to be INR 4,783 thousand (March
31,2022 — INR. 2,974 thousand).

F. A quantitative sensitivity analysis for significant assumptions on defined benefit obligation as at March 31, 2022
and March 31, 2021 is as shown below:

Year ended
Particulars Sensitivity level March 31, 2022 March 31,2021
Financial assumptions
Discount rate -0.5% 32,286 28,650
+0.5% 30,418 26,401
Salary escalation rate -0.5% 30,477 26,451
+0.5% 32,215 28,587
Demographic assumptions
Withdrawal rate - 1% 31,198 27,342

+1% 31,442 27,619
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Note 32: Financial risk management objectives and policies

The Company’s activities expose it to market risk, liquidity risk and credit risk. The management oversees these risks and is
aided by the Risk Management Committee whose scope is to formulate the risk management policy, which will identify
elements of risk, if any which may affect the Company.

a. Market risk

Market risk is the risk that the fair value of future cash flows of a financial instrument will fluctuate because of changes in
market prices. Market risk mainly comprises of foreign currency risk.

e Foreign currency risk

Foreign currency risk is the risk that the fair value or future cash flows of monetary items will fluctuate because of changes
in foreign exchange rates. This may have potential impact on the statement of profit and loss and other components of equity,
where monetary items are denominated in a foreign currency, which are different from functional currency in which they are
measured.

Following are the carrying amounts of foreign currency denominated monetary items (net) of the Company where it has
significant exposure expressed in Indian Rupees that is not hedged as at the Balance Sheet date:

Currency March 31, 2022 March 31, 2021
USD 14,348 21,256

e Foreign currency sensitivity

Below table demonstrates sensitivity impact on Company’s profit after tax and total equity due to change in foreign exchange
rates of currencies where it has significant exposure:

Currency March 31, 2022 March 31, 2021
+1% -1% +1% -1%
USD 104 (104) 153 (153)

The above sensitivity impact gain (loss) is due to every percentage point appreciation or depreciation in the exchange rate of
respective currencies, with all other variables held constant. Sensitivity impact is computed based on change in value of
monetary assets and liabilities denominated in above respective currency, where the functional currency of the entity is a
currency other than above respective currency and entity’s with functional currency as above respective currency where
transactions are in foreign currencies.

b. Liquidity risk

Liquidity risk management implies maintaining sufficient availability of funds to meet obligations when due and to close out
market positions. The Company monitors rolling forecast of the cash and cash equivalent on the basis of expected cash flows.
OFSSL has provided a letter of support to the Company to enable it to continue its operations and meet its liabilities as they
fall due.
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The table below summarizes the maturity profile of the Company’s financial liabilities.

Particulars Less than 1 year More than 1 year Total
As at March 31, 2022
Trade payables 2,956 - 2,956
Accrued expenses 5,238 - 5,238
Accrued compensation to employees 1,619 - 1,619
Lease Liabilities 58,563 53,340 111,903
Borrowings - - -
68,376 53,340 121,716
Particulars Less than 1 year More than 1 year Total
As at March 31, 2021
Trade payables 4,253 - 4,253
Accrued expenses 5,389 - 5,389
Accrued compensation to employees 4,210 - 4,210
Lease Liabilities 46,320 111,903 158,223
Borrowings 30,000 - 30,000
90,172 111,903 202,075

Refer Note 30 for maturity analysis of undiscounted contractual payments of lease liabilities as at March 31, 2022.
c. Credit risk

Credit risk is the risk that counterparty will not meet its obligations under a financial instrument or customer contract, leading
to a financial loss. The Company is exposed to credit risk from its operating activities (primarily trade receivables) and from
its financing activities, including time deposits with banks, foreign exchange transactions and other financial instruments.

e Trade receivables

Customer credit risk is managed in line with the established policy, procedures and control relating to customer credit risk
management. Credit quality of a customer is assessed based on an extensive credit rating scorecard and individual credit limits
are defined in accordance with this assessment.

An impairment analysis is performed at each reporting date on an individual basis for all clients. In addition, a large number
of minor receivables are grouped into homogenous groups and assessed for impairment collectively. The calculation is based
on regional historical data. The maximum exposure to credit risk at the reporting date is the carrying value of each class of
financial assets disclosed in note 5.

e Cash and Bank balances

Credit risk from balances with banks is managed by the Company’s treasury department in accordance with the Company’s
policy. Investments of surplus funds are made only with existing Bankers and within credit limits assigned to each banker.

Company follows a conservative philosophy and shall aim to invest surplus rupee funds in India only in time deposits with
well-known and highly rated banks subject. The duration of such time deposits will not exceed 365 days. The Company, on
quarterly basis, monitors the credit ratings and total deposit balances of each of its bankers. Further limits are set to minimize
the concentration of risks and therefore mitigate financial loss of any potential failure to repay deposits.

Note 33: Capital management
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For the purpose of the Company’s capital management, capital includes issued equity share capital and all other equity
reserves attributable to the equity shareholders of the Company. The primary objective of the Company’s capital management
is to maximize the equity shareholder value.

The Company manages its capital structure and makes adjustments in light of changes in economic conditions and other
financial requirements.

Note 34: Names of Related Parties and description of relationship:

Relationship Names of related parties

(i) Related parties where control exists
Ultimate Holding Company Oracle Corporation

ISP Internet (Mauritius) Company ("ISP")
Holding Company (till November 18, 2021)

Oracle Financial Services Software Limited

(from November 18, 2021)

(ii) Related parties with whom transactions have taken place during the year

Fellow Subsidiaries Oracle (OFSS) BPO Services, Inc.
Oracle (OFSS) Processing Services Limited
Oracle India Private Limited
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Transactions and balances outstanding with these parties are

(Amounts in X thousand)

Revenue
Oracle (OFSS) BPO Services Inc.
Oracle Financial Services Software Limited
Oracle India Private Limited

Unbilled revenue
Oracle (OFSS) BPO Services Inc.
Oracle India Private Limited

Deferred Revenue
Oracle Financial Services Software Limited

Communication expenses
Oracle India Private Limited

Purchase of Fixed Asset
Oracle Financial Services Software Limited

Reimbursement of expenses incurred on behalf of " Oracle
(OFSS) BPO Services Limited" by

Oracle Financial Services Software Limited

Oracle (OFSS) Processing Services Limited

Equity Contribution for stock options/OSU
Oracle Financial Services Software Limited (Refer note 10)

Loan repaid/(taken) during the year
Oracle Financial Services Software Limited

Interest on loan taken
Oracle Financial Services Software Limited

Transactions Amount receivable (payable)
Year ended As at
March 31, 2022 March 31, 2021 March 31, 2022 March 31, 2021
209,207 153,536 8,795 9,320
153,813 180,343 24,001 16,227
31,445 32,406 - 6,005
- - 5,553 12,207
- - 4,938 2,568
- - (3,121) (1,910)
2,693 2,330 (2,091) (1,004)
- 1,782 - (1,782)
241 780 252 (774)
- 9 ©) ©)
4,958 4,232 - -
30,000 76,000 - (30,000)
1,049 6,972 - -
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Note 35: Financial ratios

Particulars Numerator D inat March 31, 2022 | March 31, 2021 Variance Reason
1.84 0.94 96%
(a) Current ratio (in times) Total current assets Total current liabilities Note 1
(b) Return on equity ratio (in %) Profit for the year Average total equity 51% 175% -71%[Note 2
Revenue from Average trade 12.26 12.46 -2%
(c) Trade receivables turnover ratio (in times) |operations receivables
. 13.23 15.26 -13%
(d) Trade payables turnover ratio (in times) Purchases of services | Average trade
and other expenses payables
(¢) Net capital turnover ratio (in times) Revenue from Total current assets 5.15 (56.05) -109%
operations less total current Note 3
Revenue from 27% 39% -30%
(f) Net profit ratio (in %) Profit for the year operations Note 4
0, 0, 0,
() Return on capital employed (in %) ffnr:éicteb;:;(;c tax and lglc)'givt(i)er;h + lease 29% 37% 23%
Total debts (lease Total equity 0.42 1.21 -65%
(h) Debt equity ratio (in times) * liabilities) Note 5
Profit for the year + Lease payments 2.08 1.64 27%
(i) Debt service coverage ratio (in times) non-cash operating (Fepfi yrnent of lease
expenses + finance liability + repayment
cost + Other non-cash [of borrowings+ Note 6

Note 1

Current ratio increased due to increase in cash and bank balance and repayments of borrowings.

Note 2

Return on equity decreased due to increase in retained earnings.

Note 3

Net capital turnover ratio has decreased mainly due to increase in average working capital.

Note 4

Net profit ratio decreased due to tax credits recorded in previous year.

Note 5

Debt equity ratio decreased due to increase in retained earnings and repayment of borrowings.

Note 6

Debt service coverage ratio increase due to decrease in lease liability and borrowings.

Note 36: Other Statutory Information

a) The Company does not have any Capital Work In Progress, whose completion is overdue or has exceeded its cost compared to its original plan.

b) The Company has not advanced or loaned or invested funds to any other person(s) or entity(ies), including foreign entities (intermediaries) with
the understanding the intermediary shall:
(i) Directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf of the company
(Ultimate Beneficiaries) or
(ii) Provide any guarantee, security or the like to or on behalf of the Ultimate Beneficiaries.

¢) The Company has not received any fund from any person(s) or entity(ies), including foreign entities (Funding Party) with the understanding
(whether recorded in writing or otherwise) that the company shall:
(i) Directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever by or on behalf of the Funding Party
(Ultimate Beneficiaries) or
(ii) Provide any guarantee, security or the like to or on behalf of the Ultimate Beneficiaries.

d) The Company does not have any such transaction which is not recorded in the books of accounts that has been surrendered or disclosed as income

during the year in the tax assessments under the Income Tax Act, 1961.

Note 37: Corporate Social responsibility

a) There are no unspent amounts that are required to be transferred to a fund specified in Schedule VII of the Companies Act (the Act), in compliance

with second proviso to sub section 5 of section 135 of the Act.

b) There are no unspent amounts in respect of ongoing projects, that are required to be transferred to a special account in compliance of provision of
sub section (6) of section 135 of Companies Act.
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(Amounts in ¥ thousand)

Year ended
March 31,2022 March 31,2021
Note 38: Earnings in foreign currency (on accrual basis)
Service revenue 209,207 153,536
209,207 153.536
Note 39:Auditors remuneration (including GST)
As auditor
Audit fees 1,237 111
Tax audit 153 153
Out-of-pocket expenses 11 -
1,401 1,264

*Payment to auditors is included under 'Professional fees' in the statement of profit and loss.

Note 40: Disaggregate revenue information
The Company has only BPO segment and all the contracts are in the nature of time and material. The table below presents disaggregated revenues
from contracts with end customers for the period ended March 31, 2022 and March 31, 2021 by geography.

(Amounts in ¥ thousand)

Year ended
March 31,2022 March 31,2021
Revenue by Geography
India 185,258 212,749
United States of America 209,207 153,536
394,465 366,285

As at beginning of the period there is deferred revenue of ¥ 1,910 thousand. Further, there is no revenue recognised during the year ended from
performance obligations satisfied (or partially satisfied) in previous periods.

During the year ended March 31, 2022 and March 31, 2021, the amount of revenue recognized in the statement of profit and loss is same as
contracted price and there is no adjustment made to the contract price.

As at March 31, 2022 and March 31, 2021 the Company does not have assets recognised from the cost incurred to obtain or fulfil a contract with
a customer.

Remaining performance obligation

The Company has applied the practical expedient as provided in Ind AS 115 and excluded the disclosure relating to remaining performance
obligation for contracts where the revenue recognised corresponds to the value transferred to the customer. Typically this involves those contracts
where invoicing is on time and material basis.

As the contracts entered by the Company are covered under the above practical expedient, no disclosures are made for remaining performance
obligations

Note 41: Segment information

Business segments

The Company prepares its segment information in conformity with the accounting policies adopted for preparing and presenting the financial
statements of the Company as a whole. Segments are reported in a manner consistent with the internal reporting provided to the Board of
Directors i.e. Chief Operating Decision Maker (CODM) who evaluates the Company’s performance and allocates resources based on an analysis
of various performance indicators by reportable segments. The Company operates under a single reportable segment which is providing business
process outsourcing services. Accordingly, the amounts appearing in these financial statements relate to this primary business segment.

Geographical segments
Geographical segment disclosures based on location of the Company’s customers are summarised below:

Geographical segments
The following table shows the distribution of the Company's sales by geographical market :

Year ended
March 31, 2022 March 31, 2021
Segment Revenue based on location Amounts in X thousand %  Amounts in % thousand Yo
India 185,258 47% 212,749 58%
United States of America 209,207 53% 153,536 42%
Total 394,465 100% 366,285 100%

Revenue of 3394,465 thousand (March 31, 2021 % 366,285 thousand) is derived from a single customer (all the group companies are considered
as a single customer).
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The following table shows the Company's non-current assets by geographical market :

As at As at
Regions March 31, 2022 March 31, 2021
Al ts in X th d % Al in X th d %
India 154,041 100% 219,229 100%
Total 154,041 100% 219,229 100%

Non-current assets for this purpose consist of property, plant and equipment, right-of-use asset, income tax asset (net) and other non current assets.
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