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Compliance Management 8.0 and Enterprise Risk and Finance 8.0#| % 2] 74 -9-, 14A] ¥ 8.+ 9]
2023 12581 20251 197141 8] 7| 3FE e AAIg Utk & 713F St of o] eetE 7= A
T 2l A E A A LS B Yo

7. Oracle Enterprise Manager Cloud Control 13.5: 174 #| ¢l 8.7 ©] 2024 1€ 19455 2026
129 31d7HA 9] 713t WA YT slE 713E st of# o] eatE Ve A e 23
Arg e A A LS A Hy o

8. Oracle Communications EAGLE Application Processor (EPAP) 16.4.1: <17 %] 91 & +©] 20211d
12955 20243 49744 9] 7|1 HAIH U i 7)1 St ot o] et = V= A
Zabol A A% A 0 ok

9. Oracle Communications LSMS 13.5.1: 317 #| ¢ Qo] 2021 12955 20243 4€ 714 <]
Z1Zbs e AAR Y s 713 St ot Y eEkE VE AW 23] A A Ade
A

10. Oracle Communications LSMS Query Server 13.5.1: 317 %] ¢l 2 7] 202113 129 5§ 2024
447 A 8] 71 st HAF UL A 7 Sk ot o] eutE Ve Al 2ol A e A%
A L& A Yo

11. Oracle Communications EAGLE LNP Application Processor (ELAP) 10.2.1: 17 A< &
20219 e 5-H 20243 49744 & 7] 7k s WA U ok G 713F F <t ot el o] @ 2kE 7] A9
T 23 AW E A% A LS A Huoh

A g 713

12. Oracle GoldenGate Plug-in for Oracle Enterprise Manager 13.5.2 and later: 317 2] ¢l 2 9]
20243 190 12 56} 202613 129 3120747 ©] 7|25 AAF YT 819 712k Bk ofell o] o ap

7= A g 23 A E A A DS w A gy

794 2024'd 129744 9] 7]7bEq Ml YTk s 717 St ok o] e7E Ve A =
Zge] i A A e S a2 HY ok
14. Oracle Communications Diameter Signaling Router 8.6: <17
AAlF Y s F 713 Et ot o] Qs T Em A Y T 27l A
O
=z

N

19 8 +0] 20243 49714
H A A LS A Gk

Qo] 20243 49L71A
H A A LS A Hyh

15. Oracle Communications Policy Management 12.6: 317 ~
HAF YL D 7] st ot o] o8k Vs AW = 23 A
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17. Oracle Communications User Data Repository 12.11.2: 317 A9 Q0] 20243 4YL7}H4]
HAF YT D 7)1 st ot o] et Vs AW 23 A A A9 A HY ok

18. Java SE 11: 9174 A€ @.+¢] 20239 104 5-H 2032 1€ 744 WAl Ut} s F 717 & <F of 2 9]
g Ve AY 2P0 AE A AL S A Y Th

19. Billing and Revenue Management Suite 12.0: <17 #| ¢l 85| 2025 1€5-5 20251
129704 AAE U i 717F sk ofg o] utE Ve A i 23l AHE A AL s
HAl Hyth 2~ 9] Ed = Billing and Revenue Management, Pricing Design Center, Offline
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E3Eu o

FN

4. 2F27|eAd T

o BF AFE A Y o] ZAro]Fo) A Premier Support ©HAS] TE I Y= Ay HAX] A E
z3ol| A9 nvlo] ulg} Software Update License & Support = A& %A 1t} Software Update
License & Support & th-7} o] A4 g5 YT

- 29 ddo]E, 5~ B¢} Security Alerts 2 Critical Patch Update

e A, HEE A QU EMAFT A= o7 2/ 2203w g E S dS)
- Jadol= AAHE (Al oF= Ze I et s 3l)

- HA AL AIFE/M A g lF (Al o e 22 e thE e

o SEFE9 Aol wek AlFHE T8 AE 2 Ve (LR Maintenance Release, A1 Bl %
Functionality Release %! A7 A LUl EE X8 F U 5)
- G WAHA ke 3 ofgl ] 7]l A A

A =B (24 A ASHF 1 76 A A

7% okl a1 o i FhaL

54 o8t E AT Av s 9 egtE B SR 2209 9 Aol g 9t

of 7] of] *§ A] ¥ Oracle Financial Services Software %! Oracle Banking Platform 717

A dvd Aol whet Al &g Y T

- MySQL C(lassic Edition Annual Subscription, MySQL Cluster Carrier Grade Edition Annual
Subscription, MySQL Enterprise Edition Annual Subscription 5=+= MySQL Standard Edition
Annual Subscription(“MySQL Subscription”)ol] tj st gfo] A ~5 & K {3k ARE-AF= MySQL
Community Edition*°ll o] &+ Software Update License & Support(SULS)E & = a5yt ¢,
MySQL Community Edition o] o] gl SULS o= o] w3t £/ dulo]EX E3t5 %] 5t
MySQL Community Edition ©ll+= MySQL Subscription ol XZ3¥l T2 AF 7]50]
FeE A &S 4= 9lH YT (*Community Edition & GPL 2lo] A AE Fa glo]d 7} Fojg
MySQL & &3ytt)

- Oracle VM VirtualBox Enterprise 2| 7d-%-, Software Update License & Support(SULS)7} ¢ 7]l
HAlE ZHE o7 AU AlE 75 o2 HAE Oracle VM VirtualBox Enterprise 7159l
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. TS ™ A] & o] AE Platinum Services o o st o] & Ak
http://www.oracle.com/us/support/library/platinum-services-policies-1652886.pdf

o A QR AR B 74 ok 3 Au)
- SRARI] g ANH AL 2T 9 oA FUT 4 o0, AF el AL o)5 2T 4

7174 = o QhF v

Audit Vault ¥ Database Firewall > = 13 (7* Database Firewall 2 Database Firewall Management
Server X 2 “131)o] ] 3} Software Update License & Support = ths-3}F o] -4 g Y,
- 9ol A A3 Software Update License & Support
- Oracle Unbreakable Linux Network ol] 24 A| 7t A 555 5
- atEgle) A ]
- T}& Oracle Linux 2213 ] 2~7} Aol 5= GRZ5E 6 /L1 et 4 S48
TE Oracle Linux Z&21300] thal Ay 2 o= ge] el =8 o & ut5olx 424 1 ¢} Backport:
Backport Schedule -& http://linux.oracle.com/backport-schedule.html ©l| 4 #] &3 Y t}.

2} 31 -
™ -
st=go] Q152 Oracle Linux =13 2] 27k dibol] 35 5= AR RE A5 6 d st Aeg Ytk
6 | Foll= 2 eb2 9 WA Ak wpet st=glof :1Fo] Algd = AA ko] ¢ 3k sh= 9 o /15 Ao

0212 o) 7A g & obg L,

Phase Forward >~ = “1%(<, Clinical Development Center, Clintrial, Empirica (Gateway, Signal, Trace),
InForm, % LabPas)ol|l tjal 4= #|3t¥ Software Update License & Support 7} A& Ut} #|ske
Software Update License & Support &= th5-3 o] 74 Ut}

- a3 Addo]E, -4 B¢} Security Alerts 2! Critical Patch Update

- B AT A E AN 2 A

- Ue B BAHA = HE AL 8HS 5T F A= 75

https://www.oracle.com/industries/health-sciences/support.html
- B AT AR ERE 7] ok ) A H] 2

2 Oracle Hospitality and Oracle Food and Beverage >~ 21310 t 3t A X E gjo] QH|o] E o] A
2 Y sy gow, http://www.oracle.com/us/support/library/hospitality-programs-
3840568.pdf ("Hospitality = 213" & 0h8 = g a2 AU

o Pl AE AZES S HHoE go]d s A Y

o A AT

A2 Oracle Hospitality and Oracle Food and Beverage >~ =Z131¢] 3H43}o], Q&2 o}

Zhol=ghQloll ANAIE S Algbel whel Mujs A9l @ H ol SEetr] fla delHed =8e V=Y
AUtk e obel] BAR AZEE oehEo] E4ekA ek 49 olZlo] Aok fue TAehA =
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o AU AL Sz 20 BEH R A 2Rle] Aol ] sol AR F o)
= A 25 s AA A AE x}oﬂ)
A7

o AZE2 AT A2 SRl U 20 BEHQ ) Sol AR A2 SO, they
R R R D O S EPE BEVEREE R E R
E= AN Bk AT R ) A, AR B ) AR EE s AT E), 98 /s A,
%7 A4 W= EOD/SOD/OFF PAF S 415, 5 o it vl 9o gk A) A 4] Ao,
o)1} o] vl A] 28 %] @A A3, i B <1E] 50 0] 942 B
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Extended Support

A7) B AR A A E 23 o) 4 H nfol UZ}E} %Xé St 2 a3 He] 2 9] 7 -9-9| &= Premier Support 7}
3% ¥ Extended Support 7} Al &2 4= 311 th. Extended Support 7} Zil*ﬂb BT, dirH o w
Extended Support = 313 iij_i'”~4 4 & WAAME Helzo) §3sto] Premier Support 7} T84
S 28 37 AlFg Yt Extended Support & WO 21T SULS/Premier Support ol tigt 7]< %]
87 AFEA A E) oF sl Extended Support & FulsloF Ul 2 el A @] GshA] &= g,
g 7153 2 13 ge] 2o )3k Extended Support = tFg-3 7o) -4l Ut}

<

- a3 Addo]E, -4 B ¢} Security Alerts 2! Critical Patch Update
- AlE, HE R A Gl E(AlE A= w7 R/ /s 22O e tE 5 )
. 1y ]Ei: AYERF o] = m 2 1o e} thE 4 9l S
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|

=

. oo Ao uwla} xﬂ% Ve F2 AE 2 7]% E ]2~ (duF Maintenance Release, 418 %
Functionality Release 1A Qdo]EE 2 351s = 9l

o AH|Z 2o e ATFF A AlE

. ExogE A /qu]/\ dogtE Wy TRE 20 L A s -4 HddlolE=
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G WA E X = g, obe) ) 718 1 A9 A 2 E S o] HAE 1A A9
AEE4 A AERF 712 A A2 A2 AD R A2 A 67 ekl 55

Platlnum Services °l| o) g HH 3k (http://www.oracle.com/us/support/library/platinum-
services-policies-1652886.pdf ol 7]z} & o] $) = Hfol| u}&)
A Q5 A7 &9k ] 7] & oF L A~

oy

k.
EpAF AR /A AL T Q1%

Java SE & ] ¢} Extended Support — 28 7} ¢t Java SE 2= 19 H 2] 2~ of d] 3t Extended Support =
b3 o] - Y Th

W g Reh Bt ARG 9 nlo]y ol E

Aadgol= =

24 NP AE=FE Au) 2~ oA A

My Oracle Support(24 A|7F A5 1 716k 2] 2|9 A2~ AZ@3E D Auj 2~ 2 8
=l 5 7%

8 G AR E_E v 7)< ok a7 A H] 2

AR DA E Z5 ol 74 ¥ vl uh2} Premier Support 7} 5% %9 Sustaining Support =
T %Yt} Sustaining Support th/<! iiz% 2= g o) s (eS¢
s "l =zol gk AR 7| AgE & sy sld 2= 17 ‘“/‘F‘/]ZE TEE T U=
T A S dFyh 2 oA &l g stal A & g, Sustaining Support 7}
2 P thS 3o 34 9 Software Update License & Support £ A& 1A % 1 o).

Premier Support 2 Extended Support(Extended Support 7} A& 74-¢-o] Z18]aL =1 7]3}ko]
TaE o 33} ok g E 2 a9 o] E, A H ¢ Security Alerts 2 Critical Patch
Update.

Premier Support &-+= Extended Support (Extended Support 7} Al &% 7 $-ol 18] 31 =1 7]7}F9]
TaYE o 33 s A E A, HE L A U EAE AR 17 R /e iil%"ﬂ

et o5 7 Qe
Premler Support % Extended Support (Extended Support 7} AlEE 4o z8]al 1 7] 7ko]
S8 Fo ) F AP E el 2AHEMR S A= T2 we vE T U
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Functionality Release & A A fH|o|EE ¥ &3t
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- ERAFAIAIE /AW A ﬂ%?& A5

- X 9 - A= Yo B AAE 1 o Au]x A a7 e 24 AFF o 2 SH
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o 2EEolA Y ol d A dskA] = ol SAl FAHEY B dHolE

[o] E

Sustaining Support for Oracle Linux - Oracle Linux X =271380] A8 = Oracle Linux ~ =13
2] 2ol &= thS gio] 314 ¥ Software Update License & Support 7} Al &% 1 t}.
-« My Oracle Support(24 A3t 555 4 7|0k a2 2] Al 2=8)) Hod3h 52 Anj 2 A9 8.4
22kl 55 7)E
- Oracle Unbreakable Linux Network o] 24 A|7F A5 5F &
- Premier Support 7] 3} &<t 273 ¥ s %], =78 B2k 3! Security Alerts ©]-&

Oracle Linux >~ 2 “134 9] tf] 3} Sustaining Support ol = th5 &-5-0] 3% 2] k5Lt

- ME$ 9, =489 2 Security Alerts o] &

- X3 9 - AR AHojo FeojuE A= 1 o] M| A9 8ol gk 24 AlZE o H g
7hol =4l

- St=go] 2l
- A K ¢kl o3k Backport

Sustaining Support for Java SE - Sustaining Support 2] te] &= Java SE X 213 H | ~o = ot}
gHof] 3k ¥ Java SE Support 7} Al &5 Y T

. Premler Support % Extended Support(Extended Support 7} A 3-¥ 4 9-o 18]l Z1 7]7Fo]
59 Fo gl E et 2 E rholy o] E, M1 W Bk g H g

. Premier Support % Extended Support(Extended Support 7} #|-&% 7d-9-o] 12l =1 7| 3}o]
ToE $ol ) st A dadeols =

- FPHoR AR FA R 24 A7 Oﬂz%j—?%/\i‘ﬂ]i}l'é A<

- My Oracle Support(24 A3t AF5F 1 719k 274 2] Al 2~8]) 327
N
- A AT AR BV =

©
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o 317 A ]

M

Java SE Z 2 7130 & 2] 2 o) )3l Sustaining Support ol = thS &-5-0] 3 ShE 2] oF5 Ut
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- MEE HJUHOIE =7
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Sustaining Support for Nimbula - Sustaining Support ] t]“d¢] ¥ &= Nimbula X~ 213 2|~ &= U
g} 314 ¥ Software Update License & Support 7} # &- 1 t}.
- 7|E ZEIOY YUolE g FAES iz AL A, RS ZEIH YUolE g
TR L A B = A )

- A AT AT EF AR 2 A

- Nimbula-Support WW@oracle.com ©]W ¥4 & 53 Mu]x~ 234 x99 5=
o AN G AIZE Foku] 74 Fof i Aqu]

Nimbula = 2 181 o] t}] $F Sustaining Support & U &5 X 83514 54
- MELFIZEIH AU oE R ARt e A
- X3 9 - A= Ao BYH AAE 1 o Au|z A 2o gk 24 AF oFF

1

Thol Eehe)

HE
olo
ol

A7) BAA DA E 28 A% vle] w2l Oracle Communications Network Software Premier
Support & o}l T2 FFH(FAH5FY] “Oracle Communications Network Premier 3Z 2 713H)0]
%} 8- Y t}: Diameter Signaling Router Network Function Edition; Integrated Diameter Intelligence Hub
- Network Function Editions; Common Signaling; Performance Intelligence Center Network Function
Edition; Policy Management Network Function Edition; Cloud Native Core; User Data Repository
Network Function Edition; Perpetual license of Session Border Controller, Subscriber-Aware Load
Balancer, Core Session Manager, Session Router, Mobile Security Gateway, Operations Monitor, Control
Plane Monitor, Fraud Monitor, Application Orchestrator, and Evolved Communications Application
Server; Net-Net Central applications; Elastic Charging Engine and Charging Traffic Monitor; Network
Service Orchestration; Convergent Charging Controller; Recharge and Voucher Management;
Notification Gateway; Unified Topology; Federated Assurance; Unified Assurance; Visualized
Assurance; Unified Assurance Event History; and Unified Assurance Event History and Analytics.

Oracle Communications Network Software Premier Support = th2-3} 7ko] F-A41 g Ut}

- X203 Aol E, 4 1 ¢} security alerts 2 Critical Patch Updates

- el = 2T YEME o= 2w b 5 9E)

o -0 A 28 Al 3 2 Alg Al /WAl g (A s o= T2 we v-E 5 )

- o EtEo Ao wet ATEHE Fo AFE 2 7% Dy~ (YY) Maintenance Release, 4 # %
Functionality Release & A A Y Ho]EZS £33t 5= 9l8)

- Diameter Signaling Router Network Function Edition, Integrated Diameter Intelligence Hub -
Network Function Editions, Common Signaling, Performance Intelligence Center Network
Function Edition, Policy Management Network Function Edition, and User Data Repository
Network Function Edition ol T3+ 172 A %]

e 24 M ATHF A H = 8 A

- My Oracle Support (24 A1t 955 4 71 12 A Al4E) A3 D Aqu)x A9 2%
<2l 55 7T

- A% AF AR ST 2ok a7 A&

[e5

Oracle Software Technical Support Policies: 14-June-2024 Page 18 of 37


mailto:Nimbula-Support_WW@oracle.com

Oracle Communications Network Software Premier Support ol 3+ &}, o}g] 7fo]l=g}elol A H
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Communications Network Software Sustaining Support = W3- 5= 954 th

Updates

- Premier Support 717} &<t 2+
)
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o 24X AFTHFF AH| 2 2 %
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Oracle Communications Network Premier 3 & 12 & 2] =] th 3} Sustaining Support &= t}& 325
ZEetA FEUTh

e Mz 2 ddolE, 4 X ¢ security alerts 2 Critical Patch Updates

- Oracle Communications Network Premier Programs ¢| 12 A %]

e NEZEJaygole ATHE

o A ELR A 3R} AF/H A g QlF

- Flel WAlE SHFAIZE

Oracle Software Technical Support Policies: 14-June-2024 Page 19 of 37



rr

- otEol H o]} A A &= ool dej=d AR E

FHolE

Oracle Communications Network Software Support & Sustaining Support

Oracle Communications Network Software Support = 47| H A A 9 | 3% 3ol 1+ 4 ¥ vfol ulz} o}z
I 2% F7F(F3H ke “Oracle Communications Network Software 3~ 2 131")ol] -85 1t} Oracle
Communications EAGLE (non ISO), Oracle Communications Performance Intelligence Center, Oracle
Communications Diameter Signaling Router, Oracle Communications Policy Management, Oracle
Communications User Data Repository, and Oracle Communications Subscriber Data Management.

Oracle Communications Network Software Support & T3} o] -3 Yt}
- 223 Aol E, 5~ B¢} security alerts ¥ Critical Patch Updates
o O AR A 3 A Al AlFE/H A g S (Al o e TR et v A S)
- Oracle Communications Network Software 3 2 138 of t] 3l 912 A %]
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- My Oracle Support (24 A3+ A 53 A 7189 1.2 X
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o
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Oracle Database Incident Server Support 3] 7] #]: Oracle Database Enterprise Edition, Oracle
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Edition
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Oracle Hospitality Cruise Help Desk % Monitoring
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Severity 1 Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM
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FMW 11g Products Version Availability
Oracle Access Manager (OAM) (see limitations in 1.1.2.3.0
bullet 9. below)

Oracle Application Development Framework (ADF) 1.1.1.9.0
Oracle Business Activity Monitoring (BAM) 11.1.1.9.0
Oracle BPEL Process Manager 1.1.1.9.0
Oracle Business Intelligence Enterprise Edition 11.1.1.9.0
(OBIEE)

Oracle Business Intelligence Publisher 1.1.1.9.0
Oracle Business Process Management Suite 11.1.1.9.0
Oracle Coherence 3.7.1
Oracle Data Integrator 1.1.1.9.0
Oracle HTTP Server 11190 | Januaryl 2024 -December 31, 2024
Oracle Identity Manager (OIM) 1.1.2.3.0
Oracle Internet Directory (OID) 11.1.1.9.0
Oracle JDeveloper 1.1.1.9.0
Oracle Service Bus (OSB) 1.1.1.9.0
Oracle SOA Suite 1.1.1.9.0
Oracle Traffic Director 1.1.1.9.0
Oracle Unified Directory (OUD) 1.1.2.3.0
Oracle Virtual Directory (OVD) 1.1.1.9.0
Oracle WebCenter Content 1.1.1.9.0
Oracle WebCenter Portal 1.1.1.9.0
Oracle WebL ogic Server 10.3.6.0
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