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About the report

• Aimed to understand how IT leaders are 
thinking about and using multicloud in 
their IT strategies

• OCI commissioned 451 Research, part 
of S&P Global Market Intelligence

• Surveyed 1,500 enterprise respondents 
from around the globe
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Multicloud is the new reality in enterprise technology 

• 98% of enterprises surveyed are using 
at least 2 cloud infrastructure providers 
• 31% are using 4 or more 

• 96% reported using at least 2 cloud 
application providers (SaaS) 
• 45% using 5 or more SaaS providers

• 97% use or plan to use cloud 
management platforms 
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What drives demand for multicloud?

• 90% COVID-19 pandemic has been a 
strong driver for cloud technology

• For multicloud specifically, the top 
drivers in enterprises are:
• data sovereignty (41%)
• cost optimisation (40%) 

• Other drivers include:
• business agility and innovation (30%)
• best of breed cloud services and 

applications (25%) 
• Cloud vendor lock-in concerns (25%)
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Multicloud is here to stay

• IT leaders are proactively planning 
multicloud strategies for the future

• The most frequently noted anticipated 
future use cases include:
• Data redundancy (54%)
• Data mobility (49%)
• Cost optimisation (42%)
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The industry viewpoint 

• Different industries approach their 
multicloud strategies differently:

• 82% of financial service organisations
host data analytics on their primary 
cloud, rather than their secondary 
cloud

• But 49% of telecommunication 
enterprises prefer to host mission-
critical, customer-facing functions on 
their secondary cloud
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