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Uber Selects Oracle Cloud Infrastructure (7 Year 
Strategic Cloud Partnership to Accelerate Uber’s 
Innovation)

“Oracle provides an ideal combination of price, performance, 
flexibility, and security to help us deliver incredible customer 
service, build new products, and increase profitability.”

Dara Khosrowshah, Uber CEO

“This landmark competitive win for Oracle Cloud Infrastructure 
is further validation of the momentum and acceleration we are 
experiencing in the market.”

Safra Catz, Oracle CEO

Oracle in the Market



Improving Business Insights with Data and Analytics
Old Approach: “BUILD it and they will come”
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Improving Business Insights with Data and Analytics
New Approach: “START with the END in mind”
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Oracle Data Platform
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Lakehouse with Autonomous Database and Informatica
Informatica and Oracle Partnership
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Oracle Analytics Cloud
Driving business transformation by accelerating the journey from data to insight to action

Integrated with 
Business Apps
for connected, 
contextual and 
continuous insight

Power of Cloud 
Computing
to consume and 
manage all types of 
data at scale

Rich Interactive 
Experiences
to put data at 
the fingertips 
of all users

AI, ML and NLP
to automate 
everything – analysing 
data, creating insight, 
taking action
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Oracle Autonomous Database Capabilities
Self-Driving – Self-Securing – Self Repairing

Applies security updates 
online, prevents admin 
snooping with DB Vault,
encrypts all data

SECURE

Patches all software 
online, tunes settings, 
performs all DBA 
operations, diagnoses 
errors

MANAGE

Automates backup, 
restore, transparent 
failover within cluster
or to remote standby

PROTECT

Automatically Scales Up 
or Out online when 
needed 

SCALE

Creates Exadata
Cloud Infrastructure,
RAC scale-out database, 
Active Data Guard standby

PROVISION
Automatically optimises
data formats, indexes,
parallelism and plans
for each workload

OPTIMISE

The Real-World Business Value of 
Oracle Autonomous Data Warehouse

Carl Olofson
IDC Research VP 
Data Management

Business value highlights:
• Five months to payback
• 417% five-year ROI
• 94% reduction in unplanned downtime
• 68% more efficient DBAs
• 63% reduced total cost of operations
• 45% reduction in IT infrastructure costs

Harsh Singh
IDC Sr. Research Analyst,  
Business Value Strategy
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https://www.oracle.com/a/ocom/docs/database/value-oracle-autonomous-data-warehouse-wp.pdf


Oracle is focused on Customer value - Oracle Cloud or other interconnected Public Clouds
New Multi-Cloud Paradigm
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Customer Story : Rinnai
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Helping Rinnai build actionable insights with Oracle Analytics

Challenges:
• No major upgrades to IT infrastructure in 

last 7-8 years
• No major upgrades to core business 

applications
• Upgrades to the data warehouse and 

reporting platforms had not occurred for 
several years

Solutions:
• Reviewed different upgrade options for 

reporting platform/data warehouse/ETL
• Compared AWS and OCI options for 

Cloud platforms

Outcomes/Lessons Learned:
• OCI and Oracle Analytics 
• Upgraded from OWB to ODI/ETL platform
• Upgraded from IBM Cognos 10 to Oracle 

Analytics (OACS)

• Real time reporting for business users
• Business users/power users can write their 

own reports/dashboard
• Over 150 users – double the previous 

reporting platform

• User/power user training
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Rinnai: Cloud/OCI Architecture
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Rinnai: Production Dashboard
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Refreshed every 5 minutes



Rinnai: Pricing Approval History
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Using Autonomous Data Warehouse and APEX for Cloud Workflow Approvals
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