ORACLE

ORACLE CLOUD SERVICES
AGREEMENT

This Oracle Cloud Services Agreement (this
“Agreement”) is between Oracle East Central
Europe Limited (“Oracle” “we,” “us,” or “our”)
and (“You”). This Agreement sets forth the
terms and conditions that govern orders placed

under this Agreement

USE OF THE SERVICES

1.1 We will make the Oracle services listed in
Your order (the “Services”) available to You
pursuant to this Agreement and Your order.
Except as otherwise stated in this Agreement
or Your order, You have the non-exclusive,
worldwide, limited right to use the Services
during the period defined in Your order, unless
earlier terminated in accordance with this
Agreement or Your order (the “Services
Period”), solely for Your internal business
operations. You may allow Your Users (as
defined below) to use the Services for this
purpose, and You are responsible for their
compliance with this Agreement and Your
order.

1.2 The Service Specifications describe and
govern the Services. During the Services
Period, we may update the Services and
Service Specifications (with the exception of
the Data Processing Agreement as described
below) to reflect changes in, among other
things, laws, regulations, rules, technology,
industry practices, patterns of system use, and
availability of Third Party Content (as defined
below). Oracle updates to the Services or
Service Specifications will not materially reduce
the level of performance, functionality, security
or availability of the Services during the
Services Period of Your order.

1.3 You may not, and may not cause or permit
others to: (a) use the Services to harass any
person; cause damage or injury to any person
or property; publish any material that is false,
defamatory, harassing or obscene; violate
privacy rights; promote bigotry, racism, hatred
or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property
rights; or otherwise violate applicable laws,
ordinances or regulations; (b) perform or
disclose any benchmarking or availability
testing of the Services; (c) perform or disclose
any performance or vulnerability testing of the
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COIMALLEHUE OB OBJIAYHbIX YCIYTAX
OPAKIN

Hactoswee Cornawenne o6 O6nayHbix Ycnyrax Opakn
(nanee — «CornaweHune») 3aknodeHo mexay Oracle East
Central Europe Limited (ganee — «Opakn», «Mbl», «Hac»
wnn  «Hawy) wu  («Bei»). Hactoswee Cornawenue
yCTaHaBNMBaeT MOMOXEHNS W YCMNOBUS, perynupyoLme
3akasbl, pasMellaemMble B pamkax HacTtosero CornatleHus.

MCMNOJIb3OBAHUE YCNYT

1.1 Ha ocHoBaHun HacTosiwero Cornawexnns u Bawero
3aka3a Mbl npegoctaBndgem Bam  ycnyru  Opakn,
nepeuuncneHHole B Bawewm 3aka3e (ganee — «Ycnyruy). Ecnn
B HacTtosiwem Cornawexun unu Bawem 3akase He ykasaHo
uHoe, Bbl umeeTe HewcknwouuTENbHOE, AENCTBYHOLLEE BO
BCEM MVpe OrpaHWYeHHOoe MpaBO Ha UCMofb3oBaHue Ycnyr
UCKNIoYUTENbHO ANs Ballen BHyTpeHHeW [eAaTenbHOCTU B
TeyeHWe ykasaHHoro B Bawewm 3aka3e nepvoga, ecnu aToT
nepvod He OyaeT npekpaweH [OCPOYHO MO  YCIOBUSIM
HacToswero Cormawenns unu Bawero 3akasa («[lepvog
MpepoctaBneHusa Ycnyr»). Bl MoxeTe paspewartbs Bawwum
Monb3oBatenam (Kak onpegeneHo Huxe) Monb3oBaTbCs
yCJ'IyFaMVI ana yKa3aHHOIZ uenn n Hecete OTBETCTBEHHOCTb
3a cobniogeHne ummn ycrosui Hactosiwero CornaiweHus u
Bawero 3akasa.

1.2 Cneundmkaumm Ycnyr cogepxaTt OnucaHue u ycroswus,
perynupyoLime Yenyru. B TeyeHve Mepuoga
MpepocTaBneHns Ycnyr Mbl MOXeM BHOCUTb W3MEHEHWUs B
Yenyrm v Cneuudpmkaumm  Yenyr (3@ UCKIIOYEHUEM
CornaweHunsa 06 O6paboTke [daHHbIX, KaK U3MOXEHO HUXE)
AN OTpaXeHus  U3MEHEeHWAW B, Cpeau  Mpouyero,
3aKkoHofaTenbCTBe, HOpMax, MpaBWnax, TEXHOMOrUsX,
oTpacreBbIX MeTofax, MOAensiX MCMosb30BaHNA CUCTEMbI U
pocTtynHocTn Cogepxumoro TpeTbux Jluy (kak onpefdeneHo
Hwke). WN3veHeHus, BHocumble Opakn B Ycnyrnu wunm
Cneundukaumm Ycnyr, He OyayT CyLECTBEHHO CHWXaTb
YPOBEHb BbIMOMHEHNs, (PyHKUMOHanbHOCTK, 6GesonacHoCcTu
wnn  pgocTynHoctm  Yemyr B Tedenve  [lepuopa
MpepocTtaBnenus Ycnyr no Bawemy 3akasy.

1.3 Bbl He UMeeTe NpaBa, a Takke He MOXeTe paspeluaTb
unu nopy4atb koMy-nnbo: (a) ucnonb3oBaTb YCNyr ¢ Lenbo
npuymMHeHuss BGecnokoicTBa Kakomy-nvMbo nuuy; € Lenbio
noBpexgeHna mmyllectesa UM HaHeCeHUA TpaBMbl KakoOMy-
nmbo nuuy; ¢ uenblo nybnukauumn kakoro-nvbo mMatepuana
NOXHOrO, OVCKPeANTVPYIOLLETO, Ha30MnMBOro unm
OCKOpBUTENbLHOro xapakrepa; B HapyLleHve
KOH(UAEHUMANbHOCTA; C  LENbl  NPOABWXKEHUS  uaen
HeTepnMMoCTX, pacusma, HEeHaBUCTU UMW Ans HaHeCeHus
Bpeaa; Ans  pacCbifikM  HEe3arpoLUEHHbIX — MacCOBbIX
3MEKTPOHHbIX coobLLEeHNN, HEHYXXHbIX peKnamMHbIX
COOBLUEHNI, «CNama» WM LEnHbIX NUCeM; B HapylleHue
npas CO6CTBeHHOCTVI; mnn C uenblo HapyweHua UHbIM
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Services without Oracle’s prior written
approval, or perform or disclose network
discovery, port and service identification,
vulnerability scanning, password cracking or
remote access testing of the Services; or (d)
use the Services to perform cyber currency or
crypto currency mining ((&) through (d)
collectively, the “Acceptable Use Policy”). In
addition to other rights that we have in this
Agreement and Your order, we have the right
to take remedial action if the Acceptable Use
Policy is violated, and such remedial action
may include removing or disabling access to
material that violates the policy.

2. FEES AND PAYMENT

2.1 All fees payable are due within 30 days from
the invoice date. Once placed, Your order is non-
cancelable and the sums paid nonrefundable,
except as provided in this Agreement or Your
order. You will pay any sales, value-added or
other similar taxes imposed by applicable law that
we must pay based on the Services You ordered,
except for taxes based on our income. Fees for
Services listed in an order are exclusive of taxes
and expenses.

2.2 If You exceed the quantity of Services
ordered, then You promptly must purchase and
pay fees for the excess quantity.

2.3 You understand that You may receive
multiple invoices for the Services ordered.
Invoices will be submitted to You pursuant to
Oracle Invoicing Policy, which may be
accessed at
http://www.oracle.com/us/corporate/contracts/i

0o6pa3om NPUMEHNMOro 3aKoHOA4ATeNbCTBa, MOCTAHOBMEHWUN
unn Hopm; (b) BbIMOMHATL 3TANIOHHOE TecTMpOBaHWE WNu
TecTMpoBaHWe [AOCTyMmHOCTM  Ycnyr unu  pasrnawartb
pesynbTaTbl Takoro TeCTUPOBaHMWS; (C) BbIMONHATL  MNN
packpbiBaTb  pe3ynbTaTbl  Kakoro-nMbo  TecTupoBaHUSA
Npou3BOANTENBHOCTU YCNyr UnNn TECTUPOBAHUS Ha Hanuyne
ysi3BUMOCTEN B HUX 6e3 nucbmeHHoro paspelueHuss Opakn
unu BbINOMHATL  TeCTUpPOBaHUS, HauerneHHble  Ha
obHapyxeHne ceTn, wuaeHTUdUKaLMIO NOpPTOB U CrAyxo,
CKaHMpOBaHWe YA3BMMOCTM, packpblTue naponen wnm
TEeCTMpOBaHWE yAaneHHoro AocTyna B OTHOLWEHWUN YCayr unm
packpbiBaTb  pesynbTaTbl  TakMx  TECTUPOBaHWWA;  UNN
(d) ncnonb3oBatb Ycnyrn Ans nonyyYeHns BUMPTYarbHOW unu
KpuntoBanioTbl (MyHKTbI ¢ (a) mo (d) B COBOKynHOCTU —
«lMonutuka MNpruemnemoro Vicnone3oBaHus»). B gononHeHne
K npaBam, npedocTaBnsieMbiM HaM Ha  OCHOBaHWM
HacToswero Cornawexnsa u Bawero 3akasa, mbl obnagaem
npaBoM MpeAnpuUHMMAaTh KOPPEKTUPYIOLWMNE Mepbl B Criyvyae
HapyLeHus Monntukm Mpremnemoro Mcnonb3oBaHns BNNOTb
0O yhaneHns martepuanos, HapyLIaloLWmMX MONOXEHNs Takon
NOMUTUKK, UNW 3aKPbITUS AOCTYNa K TakMM Matepuanam.

MNATEXWU U ONNATA

21 Bce npuuuTalowmecs nnatexu  OOMKHbI - GbITb
BHeceHbl B TeyeHue 30 OHel ¢ AaTbl BbICTaBNEHUS cyeTa.
Mocne pasmelleHuss Baw 3aka3 He MOANEXWUT OTMEHe, a
nnaTexu no HemMy He MoAnexaT BO3BpaTy, 3a WUCKMHOYEHUEM
cny4aes, NPefyCMOTPEHHbIX B HacTosiwem CornawleHuy nnu
Bawem 3akade. Bbl obsa3dyetecb onnatuTb CyMMbl BCeEX
Hanoros ¢ NPoAax, Hanoros Ha fo6aBneHHy CTOMMOCTb UNx
I'IOAO6HbIX Hanoros, noanexawmux ynnarte B COOTBETCTBUM C
NMPUMEHNMbBIM  3aKOHOAATENbCTBOM, KOTOPblE Mbl [OSKHbI
onnatuTb B CBSI3W C 3aka3aHHblMM Bamu Ycnyramu, 3a
WCKITIOYEHEM HArOroB Ha Haly Npubbinb. CyMMbl NnaTexen
3a Ycnyru, nepevncneHHble B 3akase, He BKIOYaT Hanoru u
pacxofpl.

2.2 Ecnu Bbl npeBbiwaeTe KONMMYECTBO 3aka3aHHbIX YCnyr,
Bbl 006s3aHbl omepaTMBHO NpMOOpEecTn npeBbILaoLEee
KONNYEeCTBO M BHECTW COOTBETCTBYIOLLME MaTeXu.

2.3 Bbl co3HaeTe, YTO MOXeTe noryyaTb HECKONbKO CHETOB
3a 3akas3aHHble Bamu Ycnyrn. Cyeta OyayT BbICTaBNSITbCA
Bam B cooTtBetcTBUM ¢ [lonuTMkon B OTHOLLEHUN
BbictaBneHunss CuetoB Opakr, KOTOPYH MOXHO HaWTu no
agpecy:
http://www.oracle.com/us/corporate/contracts/invoicing-

nvoicing-standards-policy-1863799.pdf.

3. OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership
and intellectual property rights in and to Your
Content (as defined below). We or our
licensors retain all ownership and intellectual
property rights in and to the Services,
derivative works thereof, and anything
developed or delivered by or on behalf of us
under this Agreement.

3.2 You may have access to Third Party

standards-policy-1863799.pdf.

NMPABA COBCTBEHHOCTU N OrPAHUYEHUA

3.1 Bel n Bawwu nuueH3napbl coxpaHseTe 3a cobon Bce
npaBa COOCTBEHHOCTM UM  nNpaBa  WHTENNeKTyarnbHOW
cobctBeHHOCTM B OTHOweHun Bawero Copgepxumoro (kak
onpefeneHo Hwxe). Mbl nnu Hawwm nuLUEeH3napbl CoxpaHsem
3a cobo Bce npaBa COOCTBEHHOCTM U  npaBa
WHTENneKTyanbHONn COBCTBEHHOCTM B OTHOLUEHUWM YCnyr,
NPOM3BOAHbIX U3 HUX, @ Takke Bcero, pas3paboTaHHOro WUnm
NpefoCTaBNEHHOro HaMmu WM OT Hallero MMEeHW B pamkax
HacTosiwero CornatlueHus.

3.2 Bbl BnpaBe nonb3oBatbes Coaepxmmbiv TpeTbux Jluy,

Cloud_Cloud Services Agreement (CSA) Online_v012418_CIS_ENG-RUS Ctp.2u3 17


http://www.oracle.com/us/corporate/contracts/invoicing-standards-policy-1863799.pdf
http://www.oracle.com/us/corporate/contracts/invoicing-standards-policy-1863799.pdf
http://www.oracle.com/us/corporate/contracts/invoicing-standards-policy-1863799.pdf
http://www.oracle.com/us/corporate/contracts/invoicing-standards-policy-1863799.pdf

Content through use of the Services. Unless
otherwise stated in Your order, all ownership
and intellectual property rights in and to Third
Party Content and the use of such content is
governed by separate third party terms
between You and the third party.

3.3 You grant us the right to host, use,
process, display and transmit Your Content to
provide the Services pursuant to and in
accordance with this Agreement and Your
order. You have sole responsibility for the
accuracy, quality, integrity, legality, reliability,
and appropriateness of Your Content, and for
obtaining all rights related to Your Content
required by Oracle to perform the Services.

3.4 You may not, and may not cause or permit
others to: (a) modify, make derivative works of,
disassemble, decompile, reverse engineer,
reproduce, republish, download, or copy any
part of the Services (including data structures
or similar materials produced by programs)
unless required to be permitted by law for
interoperability; (b) access or use the Services
to build or support, directly or indirectly,
products or services competitive to Oracle; or
(c) license, sell, transfer, assign, distribute,
outsource, permit timesharing or service
bureau use of, commercially exploit, or make
available the Services to any third party except
as permitted by this Agreement or Your order.

NONDISCLOSURE

4.1 By virtue of this Agreement, the parties
may disclose to each other information that is
confidential (“Confidential Information”).
Confidential Information shall be limited to the
terms and pricing under this Agreement and
Your order, Your Content residing in the
Services, and all information clearly identified
as confidential at the time of disclosure.

4.2 A party’s Confidential Information shall not
include information that: (a) is or becomes a
part of the public domain through no act or
omission of the other party; (b) was in the other
party’s lawful possession prior to the disclosure
and had not been obtained by the other party
either directly or indirectly from the disclosing
party; (c) is lawfully disclosed to the other party
by a third party without restriction on the
disclosure; or (d) is independently developed
by the other party.

4.3 Each party agrees not to disclose the other
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nytem ucnonb3oBaHus Ycnyr. Ecnn B Bawem 3akase He
yKkasaHo WHoe, BCe npaBa CoOBCTBEHHOCTM U npaBsa
WHTenneKkTyanbHon COBCTBEHHOCTM B OTHOLLEHWK
Copepxumoro  TpeTbux JlMu u  uCNOMb3OBaHWE TaKoro
COAEPXMMOro  PerynupyroTcs  OTAENbHbIMW  YCNOBUSIMU
TPETbUX NUL, NPUMEHNMBIMU Mexay Bamu n TpeTbruM nunuom.

3.3 Bbl npegocrasenseTe Ham npaso pasmeLllaTb,
Mcnonb3oBaTh, obpabaTbiBaTh, OEMOHCTpPMpOBaTb 7
nepepgaBatb Bawe Copepxumoe C Uenbl nNpeaocTaBneHus
Ycnyr Bo ncnonHeHve n B cuny Hactosiwero CornalieHnst un
Bawero 3akasa. Bbl HeceTe eQMHONWYHYI0 OTBETCTBEHHOCTb
32 TOYHOCTb, KayecTBO, LENOCTHOCTb, MPaBOMEPHOCTb,
HaJeXHOCTb U yMecTHOCTb Bawero Copgepxumoro, a Takke
3a npuobpeTeHne Bcex nNpaB B OTHoWweHun Bawero
Cogaepxummoro, KoTopble  Heobxoammbl  Opakn  gns
BbINOSIHEHMS YCnyr.

3.4 Bbl He nMeeTe npaBa, a Takke He MOXeTe paspeluaTtb
unu nopyyatb Komy-nnbo: (a) MameHaTb Ycnyru, nonyyarb
npou3BoaHbIe 13 HUX, AnsaccembnuposaTb,
AEeKOMMUNNpPoBaTb, BbLIMOMHATL 0OpaTHOe NpPOEKTUpOBaHWeE,
BOCNPOM3BOANTL, NepensaasaTb, 3arpyatb UNn KonupoBsaTb
Kakyto-nnbo Yactb Ycnyr (BKmoYas CTPYKTYpbl AaHHbLIX UK
aHanoruyHble MaTtepuanbl, NPOM3BOAMMbIE MpPOrpaMmamm)
ecnn TONMbKO 3aKoHOM He Tpebyetcs, 4TOGbI  3TO
paspewanocb  Ans BO3MOXHOCTU B3aMMOAEVICTBUS;
(b) ocywecTBNATL JOCTYN K YcCnyram Uiv UCcnosfb3oBaTb UX C
Lenbio NOCTPOEHMSA NNy NOAAEPXKKN (MPSMOW UM KOCBEHHON)
NPOAYKTOB UMW YCNyr, SABMASIOLWNXCA KOHKYPEHTHbIMW AN
Opakn; wvnu (C) nuueHsmpoBsaTtb, nNpogasaTb, nepepasaTb,
nepegasatb MpaBa, pacnpocTpaHaTb, nepedaBaTb Ha
ayTCOPCWHI, [OoMyckaTb COBMECTHOE WCMoMb3oBaHWe C
pasgeneHueM BpeMeHW unuM  ucrnone3oBaTb B opme
cepBucHoro 61opo, KOMMEpPYecKku SKchnyatupoBaTb WNnu
npefocTaenATb  Ycnyrm Kakum-nubo TpeTbuM nuuam c
Lenblo, He OroBOpPEeHHOW B HacTtosiwem CornawieHun unm
Balem 3akase.

HEPAS3ITIALLEHME

4.1 Bo wucnonHeHne HacTtosiwero CornaweHnss CTOPOHbI
MOryT packpbiBaTe ApYyr Apyry WHdopmaumio, KoTopast
ABnsieTca KOH(pmaeHUnansHom («KoHduaeHumanbHas
WHbopmaumsar»). KoHdwmaeHumanbHas NHbopmauus
OorpaHMyYMBaETCs YCNOBUAMU U LieHaMW, NpeayCMOTPEHHbIMU
HacTosAiwmum CornaweHnem u Bawum 3akasom, Baiumm
CooepXvMMbIM, BKITKOYEHHBIM B YCnyru, a Takke BCen
MHopMaLmen, YeTko 0603HaYEHHOM B MOMEHT pasrnalleHus
Kak KoHuaeHumanbHas.

4.2 KoHdwmngeHumnanbHasa MHdbopmaumnsa  CTOPOHbI He
BKMOYaeT uHdopmauuto, Kotopas: (a) AaBnsieTcsa  wnm
CTaHoBUTCSA 06LLEeNOCTYNHOW He B pesynbTate AeWCTBUS Unn
Oe3gencTeua Opyron CTopoHbl; (b) Haxogunacb B 3aKOHHOM
BNaJeHUM [OpYyro CTOPOHbI OO0 €ee NpedoCTaBIieHnss U He
Oblna nonyyeHa TaKOW CTOPOHOW MNPSIMO WM KOCBEHHO OT
CTOPOHbI,  packpbiBawoLwen uHdopmaumio;  (C) 3aKOHHbIM
06pa3om packpbiTa ApYyrol CTOPOHE TPETbMMM NULEAMU MpU
OTCYTCTBUM OrpaHU4eHW Ha ee pasrnaweHue; nmbo
(d) camocTosiTenbHO pa3paboTaHa ApYroi CTOPOHOMN.

4.3 Kaxpgas M3 CTOpPOH cofmacHa He  packpblBaTb
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party’s Confidential Information to any third
party other than as set forth in the following
sentence for a period of five years from the
date of the disclosing party’s disclosure of the
Confidential Information to the receiving party;
however, we will protect the confidentiality of
Your Content residing in the Services for as
long as such information resides in the
Services. Each party may disclose Confidential
Information only to those employees, agents or
subcontractors who are required to protect it
against unauthorized disclosure in a manner no
less protective than required under this
Agreement, and each party may disclose the
other party’s Confidential Information in any
legal proceeding or to a governmental entity as
required by law. We will protect the
confidentiality of Your Content residing in the
Services in accordance with the Oracle security
practices defined as part of the Service
Specifications applicable to Your order.

PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided
to Oracle as part of the provision of the
Services, Oracle will comply with the following:

a. the relevant Oracle privacy policies
applicable to the Services ordered,
available at
http://www.oracle.com/us/legal/privacy
/overview/index.html; and

b. the applicable administrative,
physical, technical and other
safeguards, and other applicable
aspects of system and content
management, available at
http://www.oracle.com/us/corporate/co
ntracts/cloud-services/index.html.

5.2 To the extent Your Content includes
Personal Data (as that term is defined in the
Data Processing Agreement (as that term is
defined below)), Oracle will furthermore comply
with the applicable version of the Oracle Data
Processing Agreement for Oracle Cloud
Services (the “Data Processing Agreement”),
unless stated otherwise in Your order. The
version of the Data Processing Agreement
applicable to Your order (a) is available at
http://www.oracle.com/dataprocessingagreeme

KoHduaeHumanbHyto MHopmaLmio apyro CTOPOHbI Nto6bIM
TPETbMM nUUaM C LEenbl, OTMMYHOW OT OrOBOPEHHBLIX B
crnefyloweM npeanioxkeHun, B TeYeHWe nNATv net ¢ aarhbl
nepegaun pasrnawatowen ctopoHor KoHduaeHumanbHOM
WHopmaummn nonyyatoLenn CTOpoHe; odHako Mbl Oyaem
cobnogatb koHuaeHunansHocTe Bawero Copepxumoro,
BKMIOYEHHOTO B YCNyru, B TeYeHWe BCEro BpPEeMEHW, MNoka
Takas nHgpopmaumsa OyaeT BxoauTb B coctaB Ycnyr. Kaxaas
M3 CTOPOH BMpaBe packpbiBaTb KoHdwmaeHumanbHyo
MHopmaumio TOMbKO TakMM COTpyOHMKaM, areHtam Wnu
cybnogpsgymkam, KoTopble o006s3aHbl  3awmuwiate ee  oT
HECaHKLMOHNPOBAHHOTO PaCKpbITUSI HA YPOBHE HE MEHbLLEM,
Yyem 3TO MNpegycMoTpeHo Hactoswwmm CornaweHvem, u
Kaxxgas u3 CTOPOH MOXeT packpbiBaTb KoHduaeHumansHyo
MHdopmaumio Opyrom CTOpOHbI B paMKax Kakoro-nvbo
Cy[onpou3BoACTBa WM NPaBUTENbCTBEHHOMY YYPEXOEHWIO,
ecnm Toro Tpebyer 3akoH. Mel Oygem 3awmwarb
KOH(maeHumanbHocTb Balwero CoaepXXumoro, BKMHOYEHHOTO
B Ycnyr, B COOTBETCTBUM C MeTogamu obecneyeHusi
6e3onacHocTn Opakn, OnMCaHHbIMN B pamkax
Cneumndmkauun Yenyr ans Bawwero 3akasa.

SALUMNTA BALLEIO COOEP>XXUMOI'O

5.1 [Ons 3awuTtbl Bawero Cogepxumoro, npegocTaBneHHoro
B agpec Opakn B xoge okasaHus Ycnyr, Opakn 6yget
cobnoaath cneayrowme TpeboBaHus:

a. cootBeTcTByOWME nonuTtuku Opakn B OTHOLUEHUMU
KOH(UAEHUMANbHOCTU, MPUMEHMMbIE K 3aKa3aHHbIM
Ycnyram n JocTynHble Ha Beb-canTe no agpecy
http://www.oracle.com/us/legal/privacy/overview/inde
x.html; n

b. npumenumble agMuHMUCTpaTUBHbIE, U3MYeECKUe,
TexXHn4Yeckue u npoune Mepbl 6HesonacHocTu, a
TaKkke COOTBETCTBYIOLUME Mepbl MO YNpaBneHuto
CUCTEMOW U COAEPXKMMbIM, yKa3aHHble Ha Beb-cante
no agpecy
http://www.oracle.com/us/corporate/contracts/cloud-
services/index.html.

5.2 B Tom o6beme, B koTopom Bawe Cogepxunmoe BkoyaeT
B cebs [lepcoHanbHble [aHHble (kak Takom TepMUH
onpepeneH B Cornawenun o6 O6paboTke [HaHHbix Opakn
(kak onpepeneHo Hwxke)), Opakn Takke Gyget cobniogatb
npuMmeHumMyto Bepcuto CoenaweHusi 06 Obpabomke [aHHbix
Opakn 8 omHoweHuu ObnayHbix Ycrye Opakn (nanee —
«Cornawenne o6 O6pabotke [OaHHbix Opakn»), ecnu B
Bawem 3akase He ykasaHo uHoe. [NpymeHumasn k Bawewmy
3akasdy Bepcua Cornawenns 06 O6pabotke [daHHbIX
(a) moctynHa Ha Beb-canite no agpecy
http://www.oracle.com/dataprocessingagreement, BKIYeHa

nt and is incorporated herein by reference, and
(b) will remain in force during the Services
Period of Your order. In the event of any
conflict between the terms of the Data
Processing Agreement and the terms of the
Service Specifications (including any applicable
Oracle privacy policies), the terms of the Data
Processing Agreement shall take precedence.
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B HacToOAWMA  JOKYMEHT  MOCPeACTBOM  CCbIMKA U
(b) coxpaHsieT topuanyeckyto cuny B TedeHue [lepuopa
MpenoctaBneHns Ycnyr no Bawemy 3akasy. B cnydae
BO3HUKHOBEHWSI ~ pas3nMuuMs B TOMKOB@HWM  YCIOBWNA
Cornawenuss 06  O6pabotke [aHHbIX U ycnoBuii
Crneundmkauunm  Ycnyr (Bknwovass nwobble  NpuMeHUMbIe
nonutnkn Opakn B OTHOWEHUW KOH(WMAEHUMANbHOCTM)
ycrousi  CornaweHuss o6 O6pabotke [aHHbIX uMetoT
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5.3 Without prejudice to Sections 5.1 and 5.2
above, You are responsible for (a) any required
notices, consents and/or authorizations related
to Your provision of, and our processing of,
Your Content (including any Personal Data) as
part of the Services, (b) any security
vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content,
including any viruses, Trojan horses, worms or
other harmful programming routines contained
in Your Content, and (c) any use by You or
Your Users of the Services in a manner that is
inconsistent with the terms of this Agreement.
To the extent You disclose or transmit Your
Content to a third party, we are no longer
responsible for the security, integrity or
confidentiality of such content outside of
Oracle’s control.

5.4 Unless otherwise specified in Your order
(including in the Service Specifications), Your
Content may not include any sensitive or
special data that imposes specific data security
or data protection obligations on Oracle in
addition to or different from those specified in
the Service Specifications. If available for the
Services, You may purchase additional
services from us (e.g., Oracle Payment Card
Industry Compliance Services) designed to
address specific data security or data
protection requirements applicable to such
sensitive or special data You seek to include in
Your Content.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

6.1 Each party represents that it has validly
entered into this Agreement and that it has the
power and authority to do so. We warrant that
during the Services Period we will perform the
Services using commercially reasonable care
and skill in all material respects as described in
the Service Specifications. If the Services
provided to You were not performed as
warranted, You must promptly provide us with
a written notice that describes the deficiency in
the Services (including, as applicable, the
service request number notifying us of the
deficiency in the Services).

6.2 WE DO NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-
FREE OR UNINTERRUPTED, THAT WE WILL
CORRECT ALL SERVICES ERRORS, OR
THAT THE SERVICES WILL MEET YOUR
REQUIREMENTS OR EXPECTATIONS. WE
ARE NOT RESPONSIBLE FOR ANY ISSUES
RELATED TO THE PERFORMANCE,
OPERATION OR SECURITY OF THE
SERVICES THAT ARISE FROM YOUR
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NPEUMYLLECTBEHHYIO CUITY.

5.3 bes orpaHuyeHni B OTHOLUEHUN NOSIOXKEHMIN
pasgenos 5.1 n 5.2 Bbl HeceTe OTBETCTBEHHOCTb (a) 3a
nobble  Tpebyemble  yBegomneHus, cornacus  u (Mnu)
paspelleHus, oTHocsWmMeca K npegocTasneHnio Bamn (1
obpaboTke Hamwu) Bawero Cogepxumoro (Bknovas ntobble
MepcoHanbHble [aHHble) B pamkax Ycnyr, (b) niobble
YyA3BMMOCTM CUCTEMbl 6e30macHOCTU M MOCMeACTBUSA Takux
cryyaeB YsA3BMMOCTW, CBfA3aHHbIX ¢ Bawwum CopepxuMbiM
(Bkntoyas  HanuuMe  Kakux-nnbo  BUPYCOB,  TPOSIHCKUX
nporpamm, 4epBein wnu Jpyrux nognporpamm B Bawem
CopepxumoMm), u (c) nioboe wucnonb3oBaHne Bamu wunum
Bawwumn TMNonb3osBatensmm Ycnyr He B COOTBETCTBUM C
ycnosusamu  Hactoswero CornaweHns. Mol He Hecem
OTBETCTBEHHOCTM 3a 6es30MacHoCTb, LENOCTHOCTb  MNnu
KOHdWAeHUManbHocTb Bawero CogepXMmMoro BHe KOHTPOSS
Opakn B Tom obbeme, B KoTOpoMm Bbl packpbiBaeTe wnu
nepegaeTe Takoe COAEPXKMMOE TpeTbeMy NnuLy.

5.4 Ecnu B Bawewm 3akase (Bknioyaa Cneumdukauumn Ycnyr)
He yKa3aHo nHoe, To Bawe Cogepxvmoe He MOXeT BKMoyaTb
B cebs Kakme-nmbo KoHmAeHUManbHble UnNu cneumanbHble
OaHHble, koTopble TpebytoT oT Opakn nNpuMeHeHUst ocobbix
0bs3aTenbCTB No obecrneyeHnto 6e3onacHoOCTU Unu 3awuTe
OaHHbIX, AOMOMHSOLWMNX UM OTNINYAIOLLMXCS OT YKa3aHHbIX B
Cneundukaumax Ycnyr. Tlpu  Hannumm Bbl mMoxeTe
npuobpectn y Hac [OMONHUTENbHbIE YCNyrn (Hanpumep,
Yenyrm Opakn no OGecnevennto CootBeTcTBUSA
TpeboBaHuam MupycTtpum MnaTexHbix KapT),
npegHasHayeHHble Ans  YOOBNETBOPEHUS  creuunanbHbIX
TpeboBaHuin 06 obecneveHun 6e3onacHOCTM UMM O 3awuTe
OaHHbIX, NMPUMEHUMbIX K TakuM KOHMUAEHUManbHbIM WUn
crneumanbHbIM OaHHbIM, KOTopble Bbl XOTUTE BKMHOYUTL B
Bawe Cogepxummoe.

FAPAHTUKX, OTKA3 OT OTBETCTBEHHOCTU WU
NUCKINMIOYUTENBbHbIE CPEACTBA 3ALLUTDbI

6.1 Kaxpas ctopoHa 3asiBNseT, YTo BCTynuna B HacTosiee
CornalleHne Ha 3akOHHbIX OCHOBaHUSIX, UMes Ha 93T0
COOTBETCTBYIOLUME MNOMHOMOYMSL. Mbl rapaHTUpyem, 4TO B
TeueHne [lepuopga [lpepoctaBnennss Ycnyr Mbl Oydem
oKasblBaTb YCNyru, NpMMEHsIss BCE KOMMEPYECKU pasyMHble
ycunus 1 npodpeccroHanbHble  HaBblkM, BO  BCEX
CYLLIECTBEHHbIX acnekTax, kak onucaHo B Cneumdumkaumsax
Yecnyr. Ecnu  npegoctaBneHHble Bam  Ycnyru  Gbinum
BbIMOMIHEHbI HE B  COOTBETCTBMM C  rapaHTUAHLIMMK
obsizaTtenbcTBaMu, Bbl 06513aHbI onepaTUBHO HamnpaBUTb Ham
NUCbMEHHOE yBEOOMIIEHME C ONUCAHWEM HeOoCTaTKoB Ycnyr
(Bknovas, ecnu 3TO NPUMEHMMO, HOMEp 3anpoca Ha
obcnyxnBaHune, yBeJOMUB HAC O HegocTaTKkax YCmyr).

6.2 Mbl HE TAPAHTUPYEM, 4TO YCNYI BYOYT
BbIMONHATLCA BE3OLUMBEOYHO MN BECMEPEBOMHO,
M 4YTO Mbl YCTPAHUM BCE OLWUMBEKU B YCIIYTAX,
ninm - 4Tto yCiyrin byayT OTBEYATbH BAWWM
TPEBOBAHVUAM UNWU OXWOAHUAM. Mbl HE HECEM
OTBETCTBEHHOCTWU 3A KAKME-IIMBO T[POBINEMbI,
CBASAHHBIE C BbIMONHEHWEM, PABOTOW UIA
BE3OMNACHOCTbLIO YCNYI, ECIIM TAKUE TPOBNEMbI
CBA3AHbDI C BALLM COOEPXNMbIM nnn
COOEPXWMMbIM  TPETbMX JNUL UK YCITYTAMMU,
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CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY
AND OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT
SERVICES THAT CAUSED THE BREACH OF

WARRANTY, OR, IF WE CANNOT
SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY

REASONABLE MANNER, YOU MAY END
THE DEFICIENT SERVICES AND WE WILL
REFUND TO YOU THE FEES FOR THE
TERMINATED SERVICES THAT YOU PRE-
PAID TO US FOR THE PERIOD FOLLOWING
THE EFFECTIVE DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY
LAW, THESE WARRANTIES ARE
EXCLUSIVE AND ALL OTHER WARRANTIES
OR CONDITIONS WHETHER EXPRESS OR
IMPLIED ARE EXPRESSLY EXCLUDED,
INCLUDING WITHOUT LIMITATION ANY
WARRANTIES OR CONDITIONS FOR
SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND
FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

7.1 TO THE FULLEST EXTENT PERMITTED

BY LAW, NEITHER PARTY NOR ITS
AFFILIATES SHALL BE LIABLE FOR 1) ANY
INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR IlI) ANY
LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS
AGREEMENT), LOSS OF BUSINESS,
GOODWILL, REPUTATION, ANTICIPATED

SAVINGS, DATA, OR DATA USE (IN EACH
CASE WHETHER DIRECT OR INDIRECT).

7.2 TO THE FULLEST EXTENT PERMITTED
BY LAW, IN NO EVENT SHALL THE
AGGREGATE LIABILITY OF ORACLE AND OUR
AFFILIATES ARISING OUT OF OR RELATED
TO THIS AGREEMENT, WHETHER IN
CONTRACT, TORT (INCLUDING FOR
NEGLIGENCE OR BREACH OF STATUTORY
DUTY), MISREPRESENTATION (WHETHER
INNOCENT OR NEGLIGENT) OR OTHERWISE,
AND WHETHER OR NOT ORACLE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH
LOSSES AND/OR DAMAGES, EXCEED THE
TOTAL AMOUNTS ACTUALLY PAID FOR THE
SERVICES UNDER THE ORDER GIVING RISE
TO THE LIABILITY DURING THE TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE
EVENT GIVING RISE TO SUCH LIABILITY
UNDER SUCH ORDER.
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NPEOOCTABIAEMbIMAN TPETbUMU NTMLIAMW.

6.3 B CJIYHYAE HAPYWEHUA TAPAHTUMN HA YCIYIU
BALWWE WCKIMIOYUTENIBHOE CPEOCTBO 3AWWNTBI W
HAWA MAKCUMAJIbHAA OTBETCTBEHHOCTbL BYOYT
OrPAHMNYEHBLI MCMPABJIEHMEM HEOOCTATKOB YCIIVT,
BbI3BABLUMX TAKOE HAPYLWEHWE TAPAHTUW, WA,
ECNN Mbl HE MOXEM CYLWECTBEHHO WCINPABUTb
HEOOCTATKMN KOMMEPYECK/ PA3YMHbIM CINOCOBOM,
Bbl BIMPABE TIPEKPATUTb OKA3AHWME YCIYI WU
NoNyynTb BO3MELLEHUE MNATEXEWN, YXKE
YIMNAYEHHBLIX BAMU 3A MNPEKPALLEHHBIE YCIYTU 3A
MEPWOL, CNEQYIOWWMWA 3A OATOW BCTYMJIEHWA B
Cuny MNMPEKPALLEHWA YCIIYT.

6.4 B OBbEME, HE 3AMPELIEHHOM 3AKOHOM, TAKVE
FAPAHTUN ABNAIOTCA UCKITIOYUTENbHBIMA, N BCE
NHbIE NnPAMO BbIPAXEHHbIE nnn
NOOPA3YMEBAEMBIE TAPAHTUM WK YCNOBUA
ABHbIM OBPA3OM WCKIMOYAKOTCA, BKIHOYAA, BE3
OrPAHWUYEHUIA, NKOBbLIE FAPAHTM U YCNOBWA AN
NMPOrPAMMHOIO OBECIEYEHWA, OBOPYOOBAHUA,
CUCTEM, CETEW WNW CPEL, WU JKOBbLIE TAPAHTUN
I YCNnoBuA TOBAPHOIO COCTOAHNA, KAHECTBA A
NPUrOAHOCTW AN KOHKPETHOWM LIENN.

OrPAHMYEHME OTBETCTBEHHOCTHU

7.1 B MAKCUMAJIbHOW CTEMEHW, PA3PELIEHHOW
3AKOHOM, CTOPOHbI U WX AGOUNMPOBAHHBIE
NALA HE HECYT OTBETCTBEHHOCTM 3A 1) KAKME-
NIMBO KOCBEHHBIE, OBYCINOBJIEHHBIE OCOBbIMU
OBCTOATENBLCTBAMMU, CMELMANBHBIE,
CONYTCTBYIOWME, WTPAGHBIE UMW CNYYAWHBIE
YEbITKW, UMW 1) 3A YMNYLWEHHYIO BbIrogy Wnu
MPUBbLINb (3A WCKMKOYEHWMEM MNATEXEW MO
HACTOZALLEMY COTMALWEHWMIO), YTPATY BU3HECA,
OENOBOW PEMYTALMWM, MPECTUKA, OXWOAEMOW
3KOHOMWW,  OAHHBIX, WX  BO3MOXHOCTU
MCMNOJIb3OBATL [OAHHBIE (B KAXKIOOM CIYYAE
MPAMYIO UNN KOCBEHHYIO).

7.2 B MAKCVMANbHOWM CTEMEHW, PASPELIEHHON
3AKOHOM, HM B KAKOM CIlYYAE COBOKYIHAA
OTBETCTBEHHOCTb OPAKT 7 HALLINX
ADGOUNMPOBAHHbBIX KOMIMAHUIA, BO3HVKAIOLLAA U3
nm B CBA3N C HACTOAWMM COIMTAWEHVEM WU

CBA3AHHAA C HAPYLLEHVEM JOIrOBOPA,
JOENNKTOM (BKINIOYAA XAJTATHOCTb nnn
HAPYLIEHWE YTAHOBJTIEHHOW 3AKOHOM
OBA3AHHOCTW), BBEAEHMEM B 3ABNY>XXOEHVE

(HEBMHOBHOE Wi XAJTATHOE) Wl MO NHOMY
OCHOBAHMIO N HESABMCOMO OT TOlO, Bblll N
OPAKINT YBEAOMJIEH O BO3MOXHOCTU TAKUX
YBbITKOB WWIN YIWEPBA UMW HET, HE NPEBLIWAET
OBLLEW CYMMBI MNATEXEW, SAKTUHECKU
YMNAYEHHON 3A YCNYIM B COOTBETCTBUAM C
3AKA3BOM, B CBA3M C KOTOPbIM BO3HUKIIA
OTBETCTBEHHOCTb, B TEYMEHWE 12 (ABEHAOLATW)
MECALEB HEMOCPEACTBEHHO MPEALWECTBYOWMX
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NEITHER PARTY SHALL EXCLUDE OR LIMIT
ITS LIABILITY TO THE OTHER FOR (A) DEATH
OR PERSONAL INJURY CAUSED BY ITS
NEGLIGENT ACT OR OMISSION,
CONTRACTUAL BREACH OR DEFAULT; OR
(B) FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL
PREVENT OR PREJUDICE EITHER PARTY
FROM RELYING UPON THEIR EQUITABLE
REMEDIES INCLUDING INJUNCTIVE RELIEF
AND SPECIFIC PERFORMANCE.

8. INDEMNIFICATION

8.1 If a third party makes a claim against
either You or Oracle (“Recipient” which may
refer to You or us depending upon which party
received the Material), that any information,
design, specification, instruction, software,
service, data, hardware, or material
(collectively, “Material”) furnished by either You
or us (“Provider” which may refer to You or us
depending on which party provided the
Material) and used by the Recipient infringes
the third party’s intellectual property rights, the
Provider, at the Provider's sole cost and
expense, will defend the Recipient against the
claim and indemnify the Recipient from the
damages, liabilities, costs and expenses
awarded by the court to the third party claiming
infringement or the settlement agreed to by the
Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing,
not later than 30 days after the Recipient
receives notice of the claim (or sooner if
required by applicable law);

b. gives the Provider sole control of the
defense and any settlement negotiations;
and

c. gives the Provider the information,
authority and assistance the Provider
needs to defend against or settle the
claim.

8.2 If the Provider believes or it is determined

that any of the Material may have violated a

third party’s intellectual property rights, the

Provider may choose to either modify the

Material to  be  non-infringing  (while

substantially — preserving its  utility or

functionality) or obtain a license to allow for
continued use, or if these alternatives are not
commercially reasonable, the Provider may
end the license for, and require return of, the

COBbITNO, HA OCHOBAHMKN KOTOPOIO BO3HWMKIA
OTA OTBETCTBEHHOCTb. MO TAKOMY 3AKA3Y.

HW OOHA N3 CTOPOH HE BYOET UCKITIOYATb LU
OrPAHNYMBATL CBOKO OTBETCTBEHHOCTbL MEPE[]
OPYrOM CTOPOHOM 3A (A) CMEPTb WNW BPEQ,
MPUYUHEHHBIN GUINYECKOMY NIALLY, BCNELCTBUE
XANNATHOCTU WU HEOOCMOCTPA, HAPYLWEHUA
NI HEHAONEXALWEIO WMCMONMHEHUA OOrOBOPA,
nnn (B) 3A OBMAH VNN YMbIWWNEHHOE BBEAEHWE B
SABNYXOEHME.

HMWYTO B  HACTOAWEM  COMALWIEHMKN  HE
OMPAHVMYMBAET TMPAB JIIOBON W3 CTOPOH MO
OBPALLEHVIO K CPEACTBAM MPABOBOW SALUMTHI
no NPABY CIMPABEOJIMBOCTW, BKIMIOYAA
CYOEEBHbIV 3AMPET 7 CMEUNANBHOE
NnPON3BOOCTBO.

BO3MELLEHUE YLWWEPBA

8.1 lMpu npeabsBNEHUN TPETLMMM NULLAMU NpeTeH3un B Baw
agpec nnu B agpec Opakn (ganee takas CTOpOHa UMEHyeTCst
«MonyyaTtenb» N MoXeT o3HavaTb nmbo Bac, nnbo Hac, B
3aBMCUMOCTM OT TOro, KTo nonyy4un Matepwuan) o Tom, 4TO
Kakasi-nmbo WHdopMauus, NpOEKT, crneundukaums,
WHCTPYKLMS, nporpaMMHoe obecneveHue, [AaHHble,
obopygoBaHve wnu Mmartepuan (ganee B COBOKYMHOCTU
«MaTtepunan»), npegoctaBneHHble Bamu wnu Hamu (panee
Takasg CTOpoHa MmeHyeTcst «[1oCTaBLUMK» U MOXET O3HavaTb
nmbo Bac, nuMbo Hac, B 3aBMCMMOCTM OT TOrO, KTO
npepoctaBun Matepuan) u ucnonb3dyemble [lonyyartenem,
HapyllalT npaBa  WHTENNEKTyanbHOA  COBGCTBEHHOCTU
TpeTbux nuy, [locTaBWMK 3a CBOW COOCTBEHHLIA CYeT
0653yeTcs 3awmnTnTh Monyyatens oT NpeTeH3nn, BOIMECTUTb
Monyyatento ywepb6 un ocBob6oANTbL OT  OEHEXHbIX
0bsa3aTenbCTB, pacxodoB U N3LEPXKEK, NMPUCYXOEHHbIX Cya0M
ONnst BbINnatbl B afgpec TPeTbux Iul, 3asiBAsioWUX o
HapylweHnM npaB, W 3@ TMPUHSATUE COMNMAacoBaHHbIX C
MocTaBwmMKkOM Mep yperynupoBaHus, ecnu [lonyyartens
npeanpumeT criegyowmne 4encTBus:

a. yesegomuT [locTaBwmka B MNWCbMEHHOW dopmMe He
nosgHee 30 gHen ¢ patbl nonyyeHus [lonydartenem
Takow npeTeH3un (MnM paHee, ecnu 3TO TpebyeTcd
NPUMEHVMMbIM 3aKOHOAATEITbCTBOM);

b. npepoctaBut [locTaBwmKy npaBoO  €4WHONNYHOIO
KOHTPONS Hag 3awuToh M 3a BCEMU MeperoBopamu Mo
yperynmpoBaHuio; 1

c. npepocTtaBuT MNocTaBLumKy MHGOPMaLUO, MOSTHOMOYUS U
copencTene, Heobxoanmele MocTaBLLMKY AN 3aWnUTbl OT
NPEeTEH3UN UIK ee yperyrnnpoBaHus.

8.2 Ecnwu lMocTaBWuK cyntaet mnm ecrnim yCTaHOBMEHO, YTO
kakme-nnéo  MaTtepumansl Mornm HapywmnTtb  npasa
WHTENNEeKTyanbHON cOGCTBEHHOCTM TPeTbMx nuL, MNocTaBLyuk
MoXeT nubo uameHnTb MaTtepuansl Takum 06pa3om, 4TOObI
OHW He Hapywanu Takmx npaB (Npy 3TOM B OCHOBHOM
COXpaHUB WX MOME3HOCTb MMM (PYHKUMOHANbHOCTL), nMbo
nprvobpecT NULIEH3MI0, AatoLLy0 NMpaBo Ha WX AanbHelllee
ncnonb3oBaHue, Nnbo, ecnv TakMe BapuaHTbl He SIBNATCA
pa3yMHbIMM C KOMMEPYECKOM TOYKM 3peHusi, [locTaBlumk
Brnpase npekpaTuTb aencreue nnueH3nn Ha
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applicable Material and refund any unused,
prepaid fees the Recipient may have paid to
the other party for such Material. If such return
materially affects our ability to meet obligations
under the relevant order, then we may, upon
30 days prior written notice, terminate the
order. If such Material is third party technology
and the terms of the third party license do not
allow us to terminate the license, then we may,
upon 30 days prior written notice, end the
Services associated with such Material and
refund any unused, prepaid fees for such
Services.

8.3 The Provider will not indemnify the
Recipient if the Recipient (a) alters the Material
or uses it outside the scope of use identified in
the Provider's user or program documentation
or Service Specifications, or (b) uses a version
of the Material which has been superseded, if
the infringement claim could have been
avoided by using an unaltered current version
of the Material which was made available to the
Recipient. The Provider will not indemnify the
Recipient to the extent that an infringement
claim is based upon any Material not furnished
by the Provider. We will not indemnify You to
the extent that an infringement claim is based
on Third Party Content or any Material from a
third party portal or other external source that is
accessible or made available to You within or
by the Services (e.g., a social media post from
a third party blog or forum, a third party Web
page accessed via a hyperlink, marketing data
from third party data providers, etc.).

8.4 This Section 8 provides the parties’
exclusive remedy for any infringement claims
or damages.

TERM AND TERMINATION

9.1 This Agreement is valid for the order
which this Agreement accompanies.

9.2 Services shall be provided for the Services
Period defined in Your order. If stated in the
Service Specifications, the Services Period of
certain Services will automatically be extended
for an additional Services Period of the same
duration unless (i) You provide Oracle with
written notice no later than thirty (30) days prior
to the end of the applicable Services Period of
Your intention not to renew such Services, or
(ii) Oracle provides You with written notice no
later than ninety (90) days prior to the end of
the applicable Services Period of its intention
not to renew such Services.
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cooTBeTCcTBYOWME Matepmanel u notpeboBaTb BEpPHYTb
Takme MaTtepuanbl U BO3MECTUTb BCE HEMWCMONb30BaHHbIE
CyMMbl nnartexeun, Kotopble Obinn ynnadeHsl [Nonyyarenem
Apyron ctopoHe 3a Takme Martepuansl. Ecnu Takon Bosspar
CYLLEeCTBEHHO BMNMSIET Ha Hally BO3MOXHOCTb WCMOSNHUTb
cBou obsizaTenbCcTBa MO COOTBETCTBYHOLLEMY 3akasy, Mbl MO
CBOEMY YCMOTPEHUIO MOXEM NpeKpaTUTb 3akas, NpeaocTaBmB
nucbMeHHoe yBegomneHne o6 atom 3a 30 gHen. Ecnu Takon
MaTepran $BnsieTCA CTOPOHHEWN TEXHOMOormen W YcroBusi
NNLUEH3UN TPETbUX UL He MO3BOJISOT HaM MNpekpaTuTb
OEeNCTBME TIUUEH3NM, Mbl BrpaBe (Npyv npeaocTaBreHum
nucbmeHHoro  yeegomneHus 3a 30 gHen) npekpaTuTb
okaszaHue Ycnyr, cBfA3aHHbIX C Takum MaTtepuanom u
BO3MECTUTb MoOble HEeMCNonb30BaHHbIe NpeaoniavyeHHbIe
CyMMbl 3a Takue Ycnyru.

8.3 lMocTaBwmk He OyneT Bo3mellath yuwepb Monyyartento,
ecnu lMonyyatenes (a) BHocuMT B MaTtepuarnsl n3aMeHeHUst unm
ucrnomnb3yeT UX He B pamKax AONYyCTUMOrO WCMONb30BaHUS,
npeaycMOTPEHHOro  AoKyMeHTaumen  [ocTtaswmka — wvnu
Cneumndmkauynsamm Yenyr, unun ecnm Monyvartenb
(b) ncnonbayet cnegytowyto Bepcuto Matepuana, v npn 3ToM
NpeTeH3nn O HapyLlleHWn npaB MOXHO 6bino 6bl nsbexarb
npy  WCMNOMb30BaHWM  HEW3MEHEHHOW TeKyllen Bepcuu
Matepuana, npegocTtasneHHou [Nony4vaTtento. MNocTaBLuK He
OyneT Bo3mewaTth yuwepb MonyyaTento B TOM criyyae, ecnm
NnpeTeH3nss O HapyweHun npaB kacaeTca Martepuana,
koTopbIi MocTaBwuk He npegocTaensan. Mbl He Bo3MeLlaem
Bam yuiep6, ecnu TpeboBaHue ocHoBaHO Ha CoaepXxvMmom
Tpetbux Jlny wvnn nwbom Matepmane, Haxogswemcss Ha
nopranax TpeTbUX N1L, UNN Ha OPYrMX BHELLUHUX UCTOYHMKAX,
OOCTynHbIX Bam B TeyeHue nonb3oBaHWs UM nocpeacTtsoM
Ycnyr (Hanpumep, vHdopmauus onybnukoBaHHast B Gnorax
unn Ha copymax TpeTbMx nuu, Ha BebG-cTpaHMuax TPeTbMX
nvy, OOCTYMHbIX 4Yepe3  TUMEepPCCbINKW, MapKeTUHrOBble
OaHHble TPETbUX NUL, 1 Ap.).

8.4 Hactosawwmn pa3sgen 8 npegycmaTpusaet
UCKMYMTENbHbIE CPEeACTBa 3aluThl NpaB CTOPOH B Crnyyae
npeabsBneHns npeTeH3nn o HapyLueHm npas
WHTennekTyaneHon  cobcTBeHHOCTM  unm  TpeboBaHwi
BO3MeLLeHNS yObITKOB.

CPOK OEACTBUA U NPEKPALLEHUE

9.1 [OanHoe CornaweHne OeNCTBUTENbHO ANs  3aKkasa,
KoTopbI 370 CornalueHne conpoBoXaaeT.

9.2 Ycnyru oKasblBaloTCH B TeyeHune Mepuoaa
MpenocTtaBneHus Ycnyr, ykasaHHoro B Bawem 3akase. Ecnn
3T0 ykaszaHo B  Cneuudukaumax  Ycnyr, Mepuog
MpenocTtaBneHus onpeeneHHbIX Yenyr Oyner
aBTOMaTMYeCkn NPOANeBaTbCa Ha AOMONHUTENbHBLIN Nepuopn,
MpepocTaBneHna Ycrnyr Takom Xe NpOOOITKUTENbHOCTM 3a
WCKITIOYEHNEM cny4aeB, koraa (i) Bbl npegoctaensete Opakn
NMCbMEHHOE YBEOMIIEHME HE No3aHee YeM 3a Tpuguats (30)
OHen Oo okoHvaHusa [lepuoga [lMpepoctaBneHus Ycnyr o
CBOEM HaMepeHuW He npoaneBatb Takue Ycnyrm unm
(ii) Opakn npepoctaBnseT Bam nucbMeHHOe yBeJOMIEHNE He
nosgHee 4Yem 3a pgessiHocTo (90) OHeW [OO0 OKOHYaHWs
cootBeTcTBytowero [epuopa [MpepocTtaBnenns Ycnyr o
CBOEM HaMEPEHUN He NpoAneBaTh Takue YCnyru.
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9.3 We may suspend Your or Your Users’
access to, or use of, the Services if we believe
that (a) there is a significant threat to the
functionality, security, integrity, or availability of
the Services or any content, data, or
applications in the Services; (b) You or Your
Users are accessing or using the Services to
commit an illegal act; or (c) there is a violation
of the Acceptable Use Policy. When
reasonably practicable and lawfully permitted,
we will provide You with advance notice of any
such suspension. We will use reasonable
efforts to re-establish the Services promptly
after we determine that the issue causing the
suspension has been resolved. During any
suspension period, we will make Your Content
(as it existed on the suspension date) available
to You. Any suspension under this paragraph
shall not excuse You from Your obligation to
make payments under this Agreement.

9.4 If either of us breaches a material term of
this Agreement or any order and fails to correct
the breach within 30 days of written
specification of the breach, then the breaching
party is in default and the non-breaching party
may terminate (a) in the case of breach of any
order, the order under which the breach
occurred; or (b) in the case of breach of the
Agreement, the Agreement and any orders that
have been placed under the Agreement. If we
terminate any orders as specified in the
preceding sentence, You must pay within 30
days all amounts that have accrued prior to
such termination, as well as all sums remaining
unpaid for the Services under such order(s)
plus related taxes and expenses. Except for
nonpayment of fees, the nonbreaching party
may agree in its sole discretion to extend the
30 day period for so long as the breaching
party continues reasonable efforts to cure the
breach. You agree that if You are in default
under this Agreement, You may not use those
Services ordered.

9.5 At the end of the Services Period, we will
make Your Content (as it existed at the end of
the Services Period) available for retrieval by
You during a retrieval period set out in the
Service Specifications. At the end of such
retrieval period, and except as may be required
by law, we will delete or otherwise render
unrecoverable any of Your Content that
remains in the Services. Our data deletion
practices are described in more detail in the
Service Specifications.

9.6 Provisions that survive termination or
expiration of this Agreement are those relating
to limitation of liability, indemnification,
payment and others which by their nature are
intended to survive.
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9.3 Mbl moxeM npuocTaHoBuTb Ana Bac wnu  Bawwux
Monb3oBaTenen JocTyn K Ycnyram, ecriv Mbl CYATAEM, YTO
(a) cywectByet CyLLEeCTBEHHas yrposa ans
dyHKUMOHaNbHOCTN,  6e30MacHOCTM,  LEMNOCTHOCTU  WUnu
OOCTYMHOCTM YCnyr unu kakoro-nnbo cogepXmmoro, AaHHbIX
Unu npunoxexHni B cocTtase Ycnyr; (b)Bbl unn Bawn
Monb3oBatenu wucnomnb3yete Ycnyru Ans  CoBepLUeHUs
He3aKOHHbIX AeNCTBUA; unn (c) obHapyxeH dakT HapyLleHus
Monutnkn  lMpuemnemoro Wcnonb3oBaHud. Ecnu 310
LuenecoobpasHo M paspelleHO 3aKOHOM, Mbl NPEeAOCTaBUM
Bam npeaBaputensHoe yBeAOMIIEHME O TaKOW NPUOCTAHOBKE.
Mbl npeanpumemM Bce pasyMHble Mepbl AN onepaTtuBHOro
BO30OHOBNEHUA npeaocTaBneHnss Ycnyr nocrie Toro, Kak
onpegenumM, 4To npobnema, Ha OCHOBaHWM KOTOPOW Mbl
NPMOCTaHOBMMM OKa3aHue Ycnyr, peweHa. B TeyeHue
nepuoga npuoCTaHOBKM JocTyn Kk Bawemy Copepxumomy
(kak OHO cyLlecTBOBanoO Ha faTy NMpUOCTaHOBKM) GyaeT Ang
Bac oTkpbIT. Jllobas npuoctaHoBka No NMpUYMHaM, ykazaHHbIM
B [aHHOM MyHKTe, He ocBoboxaaeT Bac ot obsizatenbcrts
OCYLECTBNATb MMaTexu, npeaycMOTPEHHbIE HACTOALLMM
CornawueHuem.

9.4 TMpun HapyweHun nwbo M3 CTOPOH CYLLECTBEHHOrO
ycnosus Hactosuwero CornaweHns wunm noboro 3akasa u
HeyCTpaHeHWUN Takoro HapylueHus B TedeHune 30 gHen nocne
MOny4YeHnst MMCbMEHHOTO YBEAOMIIEHNS O TakOM HapyLUEHUN,
HapyLlMBLUas CTOPOHa CYUTAETCH He BbIMOMHMBLUEN CBOU
obsizaTenbCcTBa, a HeHapywwuBlas CTOpoHa  Brnpase
pacToprHyTb (@) 3aka3, KOTopbi Oblnl HapylleH, B crnyyae
HapyLleHns Kkakoro-nubo 3akasa; wnu (b) CornawenHve u
nobble 3akasbl, KoTopble OblNM pasmelleHbl M0 Takomy
Cornawenuto, B cnyyae Hapywenusa Cornawenus. Ecnv mbl
pacTopraem Kakue-nMbo 3akasbl TaK, Kak 3TO ykas3aHO B
npegdblgylieM npegnoxeHun, Bbl 0053aHbl  ynnatute B
TeyeHne 30 gHeln Bce CyMMbl, KOTOPble MOANEXanu ynnate
[0 TaKoro pacTopXeHusl, a Takke CYMMbl, HE BbINfa4YeHHble
3a 3akasaHHble Ycryrm no TakMM 3aka3am, W CBA3aHHble C
3TUM Hanorm u pacxofdbl. 3a WCKIIOYEHVEM Cryyaes
HeBbINNaTbl MNMaTexen HeHapywuBlIAA CTOpPOHa MOXeT
cornacutbCsi Ha cBoe ycmoTpeHue npoanutb 30-AHEBHbIN
nepvo Ha Takoe BpeMs, kakoe TpebyeTcs HapyluuBLUEN
CTOpPOHE ANSA MPUHATUS Pa3yMHbIX YCUNWUIA MO YCTPaHEHWo
HapyweHus. Bbl cormawaeTtecb ¢ TeM, 4Tto ecnu Bebl
ABNAeTeCb HapylmBluel CTOpPOoHOW, Bbl He vmeeTe npaBsa
nonb30BaTbCS 3aKa3aHHbIMU YCryramu.

9.5 B «koHue [lepuopa [pepocTtaBneHns Ycnyr Wbl
npegoctaBum Bam goctyn k Bawemy Cogepxnmomy (kak OHO
cyLecTBoBasno Ha MOMEHT OKOHYaHus Mepuopa
MpepocTtaBneHus Ycnyr) Anst 3arpy3ku B TedeHue nepuoga
coxpaHeHusi, ycTaHoBrneHHoro B Cneundukaumax Ycnyr. Mo
OKOHYaHMM TaKoro nepuoda COXpaHeHusi, 3a WCKMYeHneM
cny4aeB, MNPEAYCMOTPEHHbIX 3aKOHOM, Mbl yAanum Wnu
nwum nioboe Bawe Copepxunmoe, ocTaBlleecss B COCTaBe
Ycnyr, BO3MOXHOCTM BOCCTaHOBMeHMsi. Hawwm meTtogpl
yOaneHns AaHHbIX nogpobHo onucaHbl B Cheundukaumsax
Yenyr.

9.6 Mocne ucTeyeHuss cpoka AEUCTBMS WMU MNpeKkpalleHust
HacTosiero CornaleHnss  COXpaHsiloT  OelcTBuMe  ero
MOSIOXKEHMs], KacalolMecss OorpaHUYeHUs OTBETCTBEHHOCTH,
BO3MelleHus yuepba, onnatbl U MNpoyne MOMoXKeHus,
KOTOpPbLIE MO CBOE NPUPOAE OOSMKHbI COXPaHATL CUIy.
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10. THIRD-PARTY CONTENT, SERVICES AND

WEBSITES

10.1 The Services may enable You to link to,
transfer Your Content or Third Party Content
to, or otherwise access, third parties’ websites,
platforms, content, products, services, and
information (“Third Party Services”). Oracle
does not control and is not responsible for
Third Party Services. You are solely
responsible for complying with the terms of
access and use of Third Party Services, and if
Oracle accesses or usesany Third Party
Serviceson  Your behalf to facilitate
performance of the Services, You are solely
responsible for ensuring that such access and
use, including through passwords, credentials
or tokens issued or otherwise made available
to You, is authorized by the terms of access
and use for such services. If You transfer or
cause the transfer of Your Content or Third
Party Content from the Services to a Third
Party Service or other location, that transfer
constitutes a distribution by You and not by
Oracle.

10.2 Any Third Party Content we make
accessible is provided on an “as-is” and “as
available” basis without any warranty of any
kind. You acknowledge and agree that we are
not responsible for, and have no obligation to
control, monitor, or correct, Third Party
Content. To the extent permitted by law, we
disclaim all liabilities arising from or related to
Third Party Content.

10.3 You acknowledge that: (i) the nature,
type, quality and availability of Third Party
Content may change at any time during the
Services Period, and (i) features of the
Services that interoperate with Third Party
Services such as Facebook™, YouTube™ and
Twitter™, etc., depend on the continuing
availability of such third parties’ respective
application programming interfaces (APIs). We
may need to update, change or modify the
Services under this Agreement as a result of a
change in, or unavailability of, such Third Party
Content, Third Party Services or APIs. If any
third party ceases to make its Third Party
Content or APIs available on reasonable terms
for the Services, as determined by us in our
sole discretion, we may cease providing
access to the affected Third Party Content or
Third Party Services without any liability to
You. Any changes to Third Party Content, Third
Party Services or APIs, including their
unavailability, during the Services Period does
not affect Your obligations wunder this
Agreement or the applicable order, and You
will not be entitled to any refund, credit or other
compensation due to any such changes.
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10. COQEPXWUMOE, YCNYT U BEB-CAUTbI TPETbUX NAL|

10.1 Ycnyru MoryT npepoctaButb Bam  BO3MOXHOCTb
nepepasatb Bawe Cogepxvumoe nnu Cogepxumoe TpeTbux
Jlnu wnm  ccbinatbcs  Ha  BeG-canTbl, nnaTdopmbl,
coaepXxumoe, NpoayKThbl, YCNyrn n MHopmaLnio TpeTbUx nuy,
(nanee — «Ycnyrm TpeTtbux Jlvu») wvnu umHblM obBpasom
ocywlecTBnsATe K Hum goctyn. Opakn He KOHTponupyet
Ycnyrm TpeTbux Jluy u He HeceT 3a HUX OTBETCTBEHHOCTM.
Bbl HeceTe eoMHONMMYHYI0O OTBETCTBEHHOCTb 3a cobniogeHune
ycrnoBu goctyna u ucnonb3oBaHusa Ycnyr TpeTtbux vy, u,
ecnn Opakn ocylwlectBnaeT goctyn K Yenyram Tpetbux Juy,
unu ucnonb3dyet Mx oT Bawero mmeHun ang obneryeHus
BbiNONHeHMs  Ycnyr, To Bbl HeceTe eanHONUYHYIO
OTBETCTBEHHOCTb 3a obecneyeHne Toro, YTo Takow AOCTyM 1
UCMomnb30BaHWe, B TOM 4uUCle MOCPEeACTBOM Mapornew,
YYETHbIX [aHHbIX WM MapKepoB, BblgaHHbIX Bam wvnu
co3fgaHHbIX MHbIM 0bpa3oM Anst Bac, pa3pelueHbl ycnosusamm
Joctyna wunu wucnonb3oBaHusa Takmx ycnyr. Ecnu  Bbl
nepegaeTe unu nopyyaete nepegady Bawero Cogepxvmoro
unn Cogepxumoro TpeTbux Jlny n3 Yenyr B Yenyry TpeTobero
Jlnua nnn B gpyroe MecTononoXxeHwe, TO Takasd nepegada
ABNAETCA pacnpocTpaHeHneMm ¢ Baiueri CTOpoHbl, a He co
cTopoHbl Opakr.

10.2 Jlwboe Copepxumoe TpeTbux Jluu, pocTynHoe
6narogapsi Ham, NPefOCTaBNAETCH Ha YCIOBUSIX «KaK eCTb» U
«MO Mepe AOCTYNHOCTU» 6e3 kakmx Obl TO HKM BbINO rapaHTUw.
Bbl npusHaeTe u cornawaetecb C TeM, YTO Mbl HE Hecem
OTBETCTBEHHOCTM U  He  00sA3aHbl  KOHTPONMPOBATb,
oTcnexueatb unu ncnpaenate Cogepxumoe TpeTbux Nuu. B
obbeme, paspelleHHOM 3akOHOM, Mbl OTKa3biBaemcsa OT
noboi OTBETCTBEHHOCTU, KOTOpPas MOXET BO3HWKHYTb B
cBsa3n ¢ CogepxunmbiMm TpeTbux Jnu,.

10.3 Bbl npusHaeTe, 4TO: (i) Xapaktep, TuM, KayecTBO U
aocTtynHocTb Cogepxxumoro TpeTbux JnL, MOXeT N3MEeHUTLCS
B nwoboi MOMEHT BpemeHM B TeyeHue [lepuopa
MpepocTtaBnexus Yenyr, " 4yTO (i) pyHKUMN,
npegocraBngemble Ycryramum W B3auMogencTBylolme C
Yenyramu TpeTbux Jlud, Takmmn kak Facebook™, YouTube™
n Twitter™ wnT.n., 3aBUCAT OT MNOCTOSIHHOW [OOCTYMHOCTMU
COOTBETCTBYHOLUMX MPUKNAZHbLIX NPOrpaMMHbIX UHTEpPdEcoB
(API) Takmx Tpetbux nuu. Mbl Moxem 0BHOBNATb, U3BMEHATH
UNN  BHOCUTb M3MEHeHMs B YCrnyru, npenyCMOTPEHHbIe
HacToSLWMUM CornalweHnem npu N3MEHEHUMN unm
HepocTynHocTn Takoro Copepxkumoro Tpetbux Jluu, Yenyr
wnn APl Tpetbux Jlvy. Ecnu TpeTbu nuua npekpawiarot
npepoctaBnsaTe Ycnyram pgoctyn k Cogepxumomy TpeTbux
Jiny nnn APl Ha oOOCHOBaHHbIX YycroBusix (Mo Hallemy
MHEHWIO), Mbl BNpaBe NpekpaTuTb NpefocTaBnsaATb AOCTYM K
Takomy Copepxumomy TpeTbux Jlvy unu Ycnyram TpeTbux
Jlny 6e3 BO3HUMKHOBEHUS KaKoW-NMbo OTBETCTBEHHOCTY Nepes
Bamu. Jliobbie unameHenna B Copepxumom TpeTtbux Jluu,
Ycnyrax unu APl TpeTbux Jlng, BknNovas nx 4OCTYNHOCTb MU
HeJOCTYNHOCTb B TeyeHue epuoaa MNpepoctasneHus Ycnyr
He BnuMsieT Ha Bawwn obs3atenscTBa N0 HacTosiLLEMY
CornaweHunio unu cooTBeTCTBYlOLLEMY 3akady, U Bbl He
MMeeTe npaBa Ha kakoe-nuMbo BoO3MelleHue, KpeauT unu
apyrve BuAbl KOMMAEHcauun no npuynHe BO3HUKHOBEHUS
TaKNX NU3MEHEHUN.
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11. SERVICE MONITORING, ANALYSES AND

ORACLE SOFTWARE

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to
help resolve Your service requests; to detect
and address threats to the functionality,
security, integrity, and availability of the
Services as well as any content, data, or
applications in the Services; and to detect and
address illegal acts or violations of the
Acceptable Use Policy. Oracle monitoring tools
do not collect or store any of Your Content
residing in the Services, except as needed for
such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle
software provided by You or any of Your Users
that is stored in, or run on or through, the
Services. Information collected by Oracle
monitoring tools (excluding Your Content) may
also be used to assist in managing Oracle’s
product and service portfolio, to help Oracle
address deficiencies in its product and service
offerings, and for license management
purposes.

11.2 We may (i) compile statistical and other
information related to the performance,
operation and use of the Services, and (ii) use
data from the Services in aggregated form for
security and operations management, to create
statistical analyses, and for research and
development purposes (clauses i and ii are
collectively referred to as “Service Analyses”).
We may make Service Analyses publicly
available; however, Service Analyses will not
incorporate Your Content, Personal Data or
Confidential Information in a form that could
serve to identify You or any individual. We
retain all intellectual property rights in Service
Analyses.

11.3 We may provide You with the ability to
obtain certain Oracle Software (as defined
below) for use with the Services. If we provide
Oracle Software to You and do not specify
separate terms for such software, then such
Oracle Software is provided as part of the
Services and You have the non-exclusive,
worldwide, limited right to use such Oracle
Software, subject to the terms of this
Agreement and Your order (except for
separately licensed elements of the Oracle
Software, which separately licensed elements
are governed by the applicable separate
terms), solely to facilitate Your use of the
Services. You may allow Your Users to use the
Oracle Software for this purpose, and You are
responsible for their compliance with the
license terms. Your right to use any Oracle
Software will terminate upon the earlier of our
notice (by web posting or otherwise) or the end
of the Services associated with the Oracle
Software. Notwithstanding the foregoing, if
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11. MOHUTOPUHI YCNYI, AHANU3bl U NPOrPAMMHOE

OBECIEYEHUE OPAKN

11.1 Mbl BegemM MNOCTOSIHHbIA MOHUTOPUHE  YCnyr, 4TOObI
copevictBoBaTb pabote Ycnyr Opakn; 4tobbl obpabaTbiBaTh
Bawwn 3anpocbl Ha o6cnyxuBaHue; 4TOObl BbIABNATE U
YCTpaHATb  yrpo3bl  PyHKUMOHANbLHOCTM, ©Ge3onacHocTy,
LEenocTHOCTM W  JOCTynHOCTM Ycmyr, a Takke noboro
COLEePXKMMOTO, OaHHbIX UMW NPUIOXEHUA B cocTaBe YCnyr; u
4YTOObI BBISBMATb W YCTPaHATb HE3aKOHHblE AENCTBUS WNN
HapyweHnns [Monutukn  lMpuemnemoro  Vcnonb3oBaHus.
Cpeactsa moHuTopuHra Opakn He ucnonb3ytoTcs ang cbopa
unun xpaHeHuss Bawero CogepXumoro, BKMOYEHHOTO B
Yecnyrn, 3a UCKMYeHneM crniydaeB, Koraa 3To HeobxoavMmo
ANns BbINonHeHus Takux uenen. Opakn He oTCnexunBaeT U He
ycTpaHseT npobrembl, CBsi3@aHHble C  MNPOrPamMMHbIM
obecneyveHnem, npepoctaBneHHbIM He Opakn, a Bamu unn
Bawwumu Monb3oBatensamy u XpaHAaWMMCS Unu 3anyLeHHbIM
B pamMkax Ycnyr uwnm ¢ wux nomowbi. WHpopmauus,
cobvpaemaa cpeactBamum  MoHuTOopuHra  Opakn  (3a
uckniovyeHnem Bawero CogepXummoro), MOXeT Takke
ucnonb3oBatbca Ana cogencteua Opakn B ynpaBneHuun
aCcCOpPTUMEHTOM MpPOAYKTOB M ycnyr, ans nomowm Opakn B
YyCTpaHeHNM HeOOCTaTKOB B MPOAYKTaX M ycryrax, a Takke
ONsi uenen ynpasneHns NMueH3nsiMu.

11.2 Mbl moxem (i) cdhopMMpoBaTb CTaTUCTUYECKYD WK
APYrylo vHdopMaumio B OTHOLIEHWM KayecTBa, paboTbl u
ncnonb3oBaHusa Yenyr u (i) ucnonb3osaTb AaHHblE U3 YCNyr B
COBOKYMHOCTU Ans uenen ynpaereHuss 6e30nacHoOCTbiO U
AeATEenbHOCTbI0, CO34aHus CTaTUCTUYECKMX aHanusoB, a
Takke AnA uccnegoBaHWi Mo paspaboTok (onucaHHble B
noanyHkTax i u ii OencTBMa B COBOKYMHOCTU WMEHYIOTCA
«AHanus Ycnyr»). Mbl MOXeM npefoctaBnaTb MNybnuyHbI
poctyn Kk AHanu3y Ycnyr; ogHako AHanusbl Ycnyr He 6yayT
BkniovaTb Bawe Copepxumoe, MNepcoHanbHble [aHHble unm
KoHdwmaeHumanbHyto MHdopmaumio B Kkakon-nnbo dopme,
nossonsowen uageHtucpmumposats Bac  uwnmn  noboe
dusnyeckoe - numuo. Mbl  coxpaHsiem BCe npaBsa
WHTenneKTyanbHON COGCTBEHHOCTM Ha AHanun3bl Ycnyr.

11.3 Ml mMoOxeMm npepoctaenate Bam  BO3MOXHOCTb
nonyuntb onpegeneHHoe [lporpammHoe  O6ecneyeHune
Opakn (kak onpegeneHo Hwxke), Heobxogumoro Ansi
ucnonb3oBaHusa ¢ Ycnyramu. Ecnv mbl npegoctaBsnsiem Bam
MporpammHoe O6ecnevyeHne Opakn M He OroBapvBaem
crneumanbHbIX — YCNOBUA AN Takoro  NpoOrpamMmHOro
obecneyeHns, cuuTaeTcs, 4To Takoe [lporpammHoe
O6ecneyeHne Opakn npegocTaBnsieTcss B cocTaBe Ycnyr, u
Bbl nonyyaeTte HeucknouuTensbHoe, OEWCTBYHOLLIEE BO BCEM
MUpE OrpaHWYeHHOe MpPaBO Ha WCMNOMb30BaHUE TaKOro
MporpammHoro  Ob6ecneyeHuss Opakn  Ha  YCrnoBUsX
HacTosiwero Cornawenns wn  Bawero 3akasa (3a
NCKNYeHnemMm oTaernibHO  NIMUEH3NUpyeMblX KOMMNOHEHTOB

MporpammHoro  O6ecneveHns  Opakn, Mcnonb3oBaHue
KOTOpbIX  perynupyetcs  OTAENbHbIMU  MPUMEHUMbIMU
yCrnoBuUsiMu) UCKIMIOYMTENBHO ans obecneyeHus

ucnonb3oBaHusa Bamu Ycnyr. Bel moxeTe paspewaTs Bawmnm
Monb3oBaTensam nonb3oBaTbCs MporpammHbIM
ObecneyeHnem Opakn Ong ykasaHHOM Uenn W HeceTe
OTBETCTBEHHOCTb 3a CcOOnogeHne UuUMU  NULEH3UOHHbIX
ycrioBu. Bawe npaBo Ha  nonb3oBaHue  NoGbIM
MporpammHbiM O6GecneveHneMm Opakn npekpawaetcs nuoo
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12.

13.
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Oracle Software is licensed to You under
separate terms, then Your use of such software
is governed by the separate terms. Your right
to use any part of the Oracle Software that is
licensed under the separate terms is not
restricted in any way by this Agreement.

EXPORT

12.1 Export laws and regulations of the United
States and any other relevant local export laws
and regulations apply to the Services. Such
export laws govern use of the Services
(including technical data) and any Services
deliverables provided under this Agreement,
and You and we each agree to comply with all
such export laws and regulations (including

“‘deemed export” and “deemed re-export”
regulations). You agree that no data,
information,  software  programs  and/or

materials resulting from the Services (or direct
product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be
used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical,
or biological weapons proliferation, or
development of missile technology.

12.2 You acknowledge that the Services are
designed with capabilities for You and Your
Users to access the Services without regard to
geographic location and to transfer or
otherwise move Your Content between the
Services and other locations such as User
workstations. You are solely responsible for the
authorization and management of User
accounts across geographic locations, as well
as export control and geographic transfer of
Your Content.

FORCE MAJEURE

Neither You or we shall be responsible for
failure or delay of performance if caused by: an
act of war, hostility, or sabotage; act of God,;
pandemic; electrical, internet, or
telecommunication outage that is not caused
by the obligated party; government restrictions
(including the denial or cancelation of any
export, import or other license); or other event
outside the reasonable control of the obligated
party. Both You and we will use reasonable
efforts to mitigate the effect of a force majeure
event. If such event continues for more than 30
days, either of You or we may cancel
unperformed Services and affected orders
upon written notice. This Section does not
excuse either party’s obligation to take

12.

13.

npy NOMyYeHUU Hallero yBedomreHust (Yepe3 BeG-calT unm
WHbIM 006pa3om), NGO MO OKOHYaHWM YCRyr, CBSI3aHHbIX C

MporpammHbiM  ObGecneveHnem Opakn. Heeaupas Ha
BbllleckasaHHoe, ecny Bam BblgaHa nuMUEH3Uss  Ha
MporpammHoe  Ob6ecneyeHne Opakn Ha  OTAENbHbIX

yCrnoBusiX, UcMonb3oBaHWe Bamu Takoro nporpammHOro
obecneyveHns perynupyetcs oTaesfbHbIMU ycroBusiMy. Bawwe
npaBo Monb3oBaHWA  nboin  4YacTbto  [porpammHoro
OGecneyeHuss Opakr, NULEH3MPOBAHHOIO MO OTAENbHbIM
YCroBuWsIM, HUKOUM 06pa3oM He OrpaHUYMBAETCS HACTOALLUM
CornatueHuem.

9KCNOPTHOE PErYJIMPOBAHUE

12.1 K Ycnyram npumMmeHseTca 3KCrnopTHOE
3akoHopaTenbcTBo CoeauHeHHbix LUTatoB n nmobbie apyrue
NPMMEHVMbIE  MECTHble  3KCMOpTHble npaBuna. Takue
9KCMOPTHbIE MpaBuna perynupyloT KCrnonb3oBaHve Ycnyr
(BkMo4as TexHudeckne pAaHHble) U Mbbix pe3ynbTaToB
YCnyr, npenoctaBfideMblX MO HacTodlwemy COFJ'IaLIJeHI/IPO; n
CTOPOHbI TaKke cornawatTca cobnogaTe  3KCNOPTHOE
3aKOHOAATeNnbLCTBO M BCe nNpasuna 9kcrnopTta (BKMoYas
npaeumna, Kacalolmecs «CuYMTaloLerocs akcrnopta» U
«cunTaroLlerocs peakcnoprtay). Bel cornawaetech ¢ TeM, 4TO
HMKaKne AaHHble, nHopmaums, nporpammHoe obecneyeHune
n (unn) martepwvansi, ABNAOLLMECS pesynbTaTom
npepoctaBnsiemMblx Ycnyr (MnvM npsmMbiM NPOOYKTOM  TaKuxX
Ycnyr), He ByaoyT aKCnopTUPOBaTbCA, NPSMO UM KOCBEHHO, B
HapyLleHWe YyKasaHHbIX 3aKOHOB, a Takke He Oyayt
mcnonb3oBatbCA Ond Kakux-nmobo u.ene|7|, 3anpeLleHHbIX
3aKOHOM, BKMOYasd, MOMMMO MPOYEro, pacnpocTpaHeHue
AA0EepHOro, XMMmn4yeckoro wumnu 6uonornyeckoro opyXuna unum
pa3paboTKy 60eBbIX PaKETHBIX TEXHOIOMMN.

12.2 Bebl Npu3HaeTe, YTO YCnyru co3fgaHbl C BO3MOXHOCTAMM,
HeobxoauMbiMKn Bam u Bawwmm Monb3oBatensam ons gocryna
K Ycnyram BHE 3aBUCMMOCTM OT reorpaddu4eckoro nosioxeHus
M Ang nepejavM WNM MHOrO nepemelleHus Bawero
CopepxmMmoro mexgy Ycnyramm W OpyrMMW  MecTamu,
Hanpumep pabouynmu mectamm Nonb3oBatenen. Bol HeceTe
€OVHOMNMUYHYI0 OTBETCTBEHHOCTb 3a aBTOPU3ALMIO YYETHbIX
3anucen [lonb3oBatenenm wn ynpaBneHWe UMW, a Takke
3KCMOPTHLIN KOHTPONMb U reorpaduyeckoe nepemMeLleHme
Bawero Copepxxumoro.

DOPC-MAXOP

Hu opgHa w©n3 CTOpoH He HeceT OTBETCTBEHHOCTM 3a
HenpeaocTaBneHMe WU OTCPOYKY MpeaoCTaBreHus YChnyr,
ecrnm TOMY MPWYMHON: BOWHa, BpaxaebHble OencTBust unu
caboTax; obcTosaTeNnbCTBA HENPEOAONTMMON CUNMbI; NAHAEMUS;
cboi B paboTe SNEKTPOHHbLIX, TENEKOMMYHUKALMOHHbIX
YCTPOWCTB WM  CPEeACTB  MNOAKMYeHuss K UHTepHeTy,
BO3HUKAKLINA He N0 BMHE KaKOW-NMMOO U3  CTOPOH;
npaBUTENBCTBEHHbIE OrPaHUYEHNst (BKMOYasi 0TKas B Bblaave
UM aHHYNUPOBaHUE 3KCMOPTHOro, MMMOPTHOIO UMW ApYyroro
paspeLleHnst) Unu gpyroe cobbiTue BHE Pa3yMHOrO KOHTPOIs
Kakon-nnbo m3 ctopoH. Ob6e CTOpoHbI 0653yI0TCS Npunaratb
pasyMHble YCUNusi Onsi CMsr4YeHvust NocneicTBui B crnydvae
opc-maxopa. Ecnu Takon cnyyan gnutcs 6onee 30 gHewn,
niobas 13 CTOPOH nmeet npaeo OTMEHUTb
HenpenocTaBreHHble YCNyrM 1M 3akasbl Nocrne MMCbMEHHOro
yBEAOMIIEHMS. HacTosawwmn pasgen HEe  OTMeHseT
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reasonable steps to follow its normal disaster
recovery procedures or Your obligation to pay
for the Services.

GOVERNING LAW AND JURISDICTION
This Agreement is governed by the substantive
and procedural laws of Ireland without
reference to its conflict of laws principles.

In the event of any disputes or claims arising
out of or in connection with this Agreement, or
the execution, breach, termination or invalidity
thereof, the parties shall attempt first to resolve
such disputes or claims by good faith
negotiation.

If any such dispute or claim cannot be resolved
by good faith negotiation it shall be settled by
arbitration in Stockholm, Sweden, by a panel of
three arbitrators in accordance with the Rules
of the Arbitration Institute of the Stockholm
Chamber of Commerce. The official language
of the arbitration proceedings shall be English.

The parties agree that each shall treat the
existence of and/or content of any arbitration
proceedings as confidential.

The arbitration panel shall have authority to
award legal remedies only, and only to the
extent the same remedies would be available if
the parties were before a court of law. The
arbitration panel shall not have authority to
award consequential damages, punitive
damages, specific performance or other
equitable relief or provisional remedies.

The parties agree that any award of such
arbitration shall be final and binding on the
parties.

This arbitration clause shall not apply to any
rights, claims, or actions, in law, equity or
otherwise, concerning intellectual property
rights. Neither party shall be precluded from
seeking injunctive or other relief in any court of
competent jurisdiction to protect its intellectual
property rights before, during or after any
negotiation or arbitration.

The exercise of any of these remedies shall not
waive the right of either party to resort to
arbitration in respect of rights, claims or actions
which do not concern intellectual property
rights.

NOTICE

15.1 Any notice required under this Agreement
shall be provided to the other party in writing. If
You have a legal dispute with us or if You wish
to provide a notice under the Indemnification
Section of this Agreement, or if You become

14.

15.

00a3aTenbCTB  KaXAoW M3 CTOPOH npunarate pasyMHble
ycunus  ans  crnefoBaHus  OBblYHBIM - MpoueaypaM Mo
BOCCTaHOBMEHUO nocne cbos v octaensieT B cune Bawe
0643aTenbLCTBO ONNaTnTL YCnyru.

NMPUMEHUMOE NPABO U IOPUCOUKLUA
HacToswee CornaweHve perynupyeTca MaTepuanbHbiM U1

npoueccyarnbHbiM  NMPaBOM Wpnangum be3 yyeTta ero
KOJNMJTM3NOHHbIX HOPM.
B clly4yae BO3HUKHOBEHUA No6bIX pasHornacui  unm

NpeTeH3ni, BbITEKAIOLMNX U3 UMM CBA3AHHbLIX C HAaCTOSILLUM
CornawleHmem, WM C €ero UCMOMHEHWEM, HapyLUEeHUEM,
npekpaLieHnemMm Unm HegencTBUTENBHOCTBIO, CTOPOHbI ByayT
NblTaTbCsl yperynupoBaTtb Taknue pasHormnacust Unu npeTeHsum
nyTem OBPOCOBECTHLIX NEPErOBOPOB.

Ecnn niobble Takme pasHornacusi Unv nNpeteHsnn He MoryT
6bITb YperynupoBaHbl B XoAe A0BPOCOBECTHBLIX MEPEroBOpPOB,
OHWM [OMXKHbI paspewaTtsca apbutpaxem B CTokronbme,
LBeumnsa, rpynnon wn3 Tpex apbuTpoB B COOTBETCTBUM C
PernameHntom ApbutpaxHoro UHcTtuTyTa Toproson [NanaTbl
Crokronema.  OdwmumanbHbiM — A3bIKOM  apBuTpaKHOro
npon3BoacTBa OyaeT ABNATLCA aHITMNCKUIA.

CTopoHbl cornawalTcs, 4YTO Kaxgad w3 Hux Oyaet
OTHOCWUTBCH K HanuuuMio  w/unu  cogepxaHuio  noboro
apbuTpaxHoro MpPOM3BOACTBA KaK K KOHMMAEHUMansHon
UHOpMaLuK.

Apbutpbl OyayT obnagaTb NpaBoOM BbIHOCUTb peLUeHVE B
pamkax CpeacTB cyaeOHOM 3aluThbl, U TONMbKO B 00beme, B

KakoM oOHa Obina ©Obl HasHayeHa, ecnu 6bl  aeno
paccmaTpuBanock cyaoM. Apbutpax He OyaeT UMeTb
NONIHOMOYUIA BbIHOCUTb pelueHne OTHOCUTENBHO

BO3MELLEHMS CONYTCTBYIOLNX YOBITKOB, LUTPA(HBIX CaHKLWIA,
WCMOSIHEHUS AOroBOpa B HaType Wnv APYrux aHanornyHbIX
Mep, a TaKke npeaBapuTenbHbIX CPeACTB CyaAeOHON 3auThl.

CtopoHbl  goroBapuBatoTcs, 4to noboe apbutpaxHoe
peweHve O6yOeT OKoHYaTenbHbiM U 0bsi3aTenbHbIM - Ans
CTOPOH.

HacTosiwaa apbutpaxkHas oroBopka He MpUMeEHsIeTcs K
KakmM-nnbo npaBam, NPETEH3NAM U ENCTBUAM, MO 3aKOHY,
no npaBy cnpaBeasIMBOCTM UM MHBIM 0Opa3oM KacarLwumcs
npaB  WHTENnekTyanbHOMW CcOGCTBEHHOCTW. Huuto  He
orpaHvyMBaeT npae Mbon u3 CTopoH TpeboBaTtb cynebHoro
U MHOTO 3anpeTa B Cy4axX KOMMETEHTHOWN pucaukumm ansi
3alMTbl €e MpaB MHTENneKTyarnsHoW coOCTBEHHOCTU [0, B
TeyYeHne wWnM nocne npoBedEeHUs MNeperoBOpoB WM
ap6uTpaxHoro pa3bupartenscraa.

VMcnonb3oBaHne AaHHbIX CPEACTB 3alUUThl HE OrpaHnyYnBaeT
npaBa [ApYyron CTOPOHbl oOOpawartbca B apbutpax B
OTHOLUEHWW NpaB, NPETEH3UA UK OEeNCTBUA, HE KacatoLmMXCs
npaB UHTENNEKTyarnbHOM COGCTBEHHOCTM.

YBEOOMIIEHUA
15.1 Jlobble  yBegomneHusi B paMKax HacTosilwero

CornaweHus npeaocTaBnATCA I'IpOTVIBOFIOﬂO)KHOVI CTOpOHe
B nucbMeHHoOM Buge. Ecnu Mexagy CTOpOHaMu BO3HUKaeT

opugnyeckun  cnop, wunu Bl xoTuTe  HanpaBWTb
yBeoMIeHue, KacatoLeecs NONOXeHUiA pasgena
Ctp. 13 u3 17
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subject to insolvency or other similar legal
proceedings, You will promptly send written
notice to: Oracle East Central Europe,
Eastpoint Business Park, Fairview, Dublin 3,
Ireland, Attention: General Counsel, EMEA
Legal Department. Ref: Oracle East Central
Europe.

15.2 We may give notices applicable to our
Services customers by means of a general
notice on the Oracle portal for the Services,
and notices specific to You by electronic mail to
Your e-mail address on record in our account
information or by written communication sent
by first class mail or pre-paid post to Your
address on record in our account information.

ASSIGNMENT

You may not assign this Agreement or give or
transfer the Services, or any interest in the
Services, to another individual or entity.

OTHER

17.1 We are an independent contractor, and
each party agrees that no partnership, joint
venture, or agency relationship exists between
the parties.

17.2 QOur business partners and other third
parties, including any third parties with which
the Services have integrations or that are
retained by You to provide consulting services,
implementation services or applications that
interact with the Services, are independent of
Oracle and are not Oracle’s agents. We are not
liable for, bound by, or responsible for any
problems with the Services or Your Content
arising due to any acts of any such business
partner or third party, unless the business
partner or third party is providing Services as
our subcontractor on an engagement ordered
under this Agreement and, if so, then only to
the same extent as we would be responsible
for our resources under this Agreement.

17.3 If any term of this Agreement is found to
be invalid or unenforceable, the remaining
provisions will remain effective and such term
shall be replaced with another term consistent
with the purpose and intent of this Agreement.

17.4 Except for actions for nonpayment or
breach of Oracle’s proprietary rights, no action,
regardless of form, arising out of or relating to
this Agreement may be brought by either party
more than two years after the cause of action
has accrued.

16.

17.

«Bo3melyeHne Yuwepba» Hactosiwero CornaiwleHusi, unu Bel
cTaHoBuUTECH 6GaHkpoTOM nMGO BOBMEYeHbl B CyAebHble
pasbupaTtenbcTBa NO aHanornyHomy nosogy, Bel 0653aHbI B
KpaTyanwmii CpoK HanpaBuUTb MUCbMEHHOE YBEAOMIEeHME Mo
cnepytowemy agpecy: Oracle East Central Europe, Eastpoint
Business Park, Fairview, Dublin 3, Ireland, Komy: MmaBHomy
KOpuckoHcynbTy, Hpuagndeckun Otgen, 3aHUMalOLLMIACA
BOMpocamu, CBsi3aHHbIMM cO cTpaHamn EMEA. o Teme:
Oracle East Central Europe.

15.2 Mbl MOXeM HanpaenATb YBEOOMIIEHWS 3aKasymkam
Hawwux Ycnyr nyteMm ucnonb3oBaHusA obLiero cepsuca Ans
yBegoMmneHnn Ha noptane Opakn pgna  Ycnyr, a
yBeJOMMEHNs, Kacawlmecs Tonbko Bac — nocpenctsom
SMNEeKTPOHHOW NoYTbl Ha agpec Baluen aneKTpoHHOW NoyThI,
YKa3aHHbIA B HaLIMX YYEeTHbIX 3anucax, Uin nytem oTrnpasku
NMMCbMEHHOIO YBEAOMIIEHMS 3aKasHbIM U NpeaoniadeHHbIM
nMCcbMOM Ha Baw agpec, ykasaHHbI B HalLMX 3anucsx.

NEPEOAYA NPAB

Bel He MoxeTe nepegaBaTb MpaBa MO HacTosiLEMY
CornaweHuo unu nepegasatb YCRyr MU MHTEPEC B HUX
Kakomy-nnmbo apyromy u3N4eckoMy WUnv pUANHECKOMY
nuuy.

OPYIOE

17.1 Mbl BbICTyNaeM He3aBUCUMbIM  MOAPAOYMKOM, W
CTOPOHbI COrfacHbl C TEM, YTO MeXAy HUMU He cyllecTByeT
HUKaKOro TOBapuLlecTBa, COBMECTHOro nNpeanpuaTus wnm
areHTCKUX OTHOLLUEHUNA.

17.2 Hawn penosble napTHepbl W Apyrve TpeTbu nuvua,
BKMOYas NobbIx TPeTbUX UL, KOTOpble 3a4efCTBOBaHbl B
wHTerpaumm  Ycnyr wnm  ucnone3yoTcs  Bamn  ans
NpeaocTaBneHNs KOHCYNbTaLMOHHBIX YCIyr, UCMNOMb30BaHUs
ycrnyr wn nNpUIOXEHUM W KOTOpble B3aMMOAEWCTBYIOT C
Ycnyramn, He 3aBucAT oT Opakn v He SABNSAITCH areHTamu
Opakn. Mbl He Hecem OTBETCTBEHHOCTb W He 006si3aHbl
oTBeyaTb 3a nbblie mpobnembl ¢ Ycnyramu unu Bawwwmm
CoOepXvMbIM, BbI3BaHHble OEWACTBUSMW TakuX [OernoBbIX
napTHEPOB UMK TPETbUX ML, TONBbKO ecnv AenoBOon NapTHep
Unu TpeTbM NULa NPefoCcTaBnAloT YCnyrn B Ka4ecTBe Hallero
cybnogpsgumka B pamkax paboTbl  Hag ~— 3akasom,
pasMeLllieHHbIM Ha OCHOBaHWM HacToswero CornaweHus, u
TONbKO B 06beme, paBHOM 06bEMy HalLen OTBETCTBEHHOCTM
33 [EedTenbHOCTb HalMX pPecypcoB MO  HacToswemy
CornaweHuto.

17.3 Ecnu kakoe-nnbo nonoxeHue HacToswero CornalweHus
CTAHOBUTCS HeOEeWCTBUTENBHLIM UMW TEPSIET UCKOBYIO CUIY,
ocTanbHble TOMOXEeHWs NpoaoSkalT [eicTBoBaTb, a
HeJeWCTBUTENbHOE MOMOXEHNEe 3aMeHseTCs MONOXEeHUEM,
COOTBETCTBYIOLLEM Ha3HAYEeHWIO W 3aJadvam  HacCTOSILLEro
CornatueHus.

17.4 3a UCKIoYeHNeM criyyaeB HEBbINMaThl UMW HapyLLEeHUs
npaB MHTenneKkTyansHoi cobeTBeHHOCTM Opakr, HU odHa U3
CTOPOH He MMeeT npasa NpeabsBnATb UCK, HE3aBUCUMMO OT
OpMbl, Ha OCHOBaHMM WM B CBSA3M C  HACTOSLLMM
CornawieHnem, ecnum ¢ OaTbl MOSIBNEHUS OCHOBaHWA ANS
npeabsiBeHns ncka npowwno Gornee aByX ner.
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17.5 Prior to entering into an order governed
by this Agreement, You are solely responsible
for determining whether the Services meet
Your technical, business or regulatory
requirements. Oracle will cooperate with Your
efforts to determine whether use of the
standard Services are consistent with those
requirements. Additional fees may apply to any
additional work performed by Oracle or
changes to the Services. You remain solely
responsible for Your regulatory compliance in
connection with Your use of the Services.

17.6 Upon forty-five (45) days written notice
and no more than once every twelve (12)
months, Oracle may audit Your compliance
with the terms of this Agreement and Your
order. You agree to cooperate with Oracle’s
audit and to provide reasonable assistance and
access to information. Any such audit shall not
unreasonably interfere with Your normal
business operations.

ENTIRE AGREEMENT

18.1 You agree that this Agreement and the
information which is incorporated into this
Agreement by written reference (including
reference to information contained in a URL or
referenced policy), together with the applicable
order, is the complete agreement for the
Services ordered by You and supersedes all
prior or contemporaneous agreements or
representations, written or oral, regarding such
Services.

18.2 It is expressly agreed that the terms of
this Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal, or other similar
non-Oracle document and no terms included in
any such purchase order, portal, or other non-
Oracle document shall apply to the Services
ordered. In the event of any inconsistencies
between the terms of an order and the
Agreement, the order shall take precedence;
however, unless expressly stated otherwise in
an order, the terms of the Data Processing
Agreement shall take precedence over any
inconsistent terms in an order. This Agreement
and orders hereunder may not be modified and
the rights and restrictions may not be altered or
waived except in a writing signed or accepted
online by authorized representatives of You
and of Oracle; however, Oracle may update the
Service Specifications, including by posting
updated documents on Oracle’s websites. No
third party beneficiary relationships are created
by this Agreement.

18.

17.5 lMpexge 4Yem odopMuTb 3akas, perynupyembii
ycnosusiMu Hactoswero CornaweHnsi, Bel camocTosTensHO
pewaeTe, oTBeyalT nu Ycnyrn Bawum  TEXHUYECKUM,
AenoBbIM " HOpMaTMBHLIM  TpeboBaHWAM. Opakn
npepoctaBut Bam copencTtBue npu onpegeneHun Toro,
COOTBETCTBYET nm 1cnonb3oBaHve CcTaHAapTHO
npegnaraemMbix Yenyr Takum TpeboBaHUNsM.
JononHuTenbHble NnaTexu MOryT NPUMEHATbCA K nobon
pononHutensHon paboTte, BbinonHaemon Opakn, wunmM K
N3MEHEHMNSAM Ycnyr. Bol HeceTe €OUHOINYHYIO
OTBETCTBEHHOCTb 3a Bawe cooTBeTcTBME HOpPMAaTMBHBLIM
TpeboBaHUsAM B CBA3M C ncnonsb3oBaHnem Bamu Yenyr.

17.6 Kaxgble pBeHaguatb (12) mecsueB Opakn  MOXeT
BbINOMHATL ayguT cobniogeHns Bamu ycrnoBun HacTosLiero
Cornawenus n Bawero 3akasa, Hanpanss MUCbMEHHOE
yBegomrneHne o6 3Tom 3a copok nATtb (45) pgHen. Bol
cornawaetecb coTpyaHudatb ¢ Opakn npu npoBegeHun
ayauTa, okasbiBaTb pa3yMHOe COAeNCTBUE UM NpeaocTaBnaTb
40CTyn K nHdopmaumun. Hukakon nogobHbin ayout He Byaet
MeLwlaTtb Bawer o6bluHOM paboTe 6e3 HeoOXx04MMOCTM.

LIENTOCTHOCTb COIMALUEHUA

18.1 Bebl cornawaetech ¢ TeMm, 4To HacToswee CornawleHne
W BCA WHpOpMaumMs, BKMIOYEHHass B TEKCT HACTOSILLEro
CornaweHna  MOCPeAcTBOM — CCbIMOK (B TOM  uucne
nHopMauums, Coaepxaluascsa Ha Beb-canTtax no ykasaHHbIM
CCbllkKaM WM B YNOMMHAEMbIX MOMUTMKax), BMecTe C
COOTBETCTBYIOLMM 3aKa3oM COCTaBMsieT ucHepnbiBaollee
cormalleHne B OTHOLWEHWM Ycnyr, 3akasaHHblXx Bamu, un
3ameHseT cobom Bce MpeAplgylime  MNM  Tekylime
[OrOBOPEHHOCTU UMW 3asBNEeHNs, MMCbMEHHbIE UMK YCTHbIE,
B OTHOLLEHMW Taknx Ycnyr.

18.2 CTOpOHBI OTAENBHO COrMaLIaTCcsa C TEM, YTO YCINOBUS
HacTosiwero CornaweHusa u nmwboro 3akasa Opakn MMerT
NPEenMyLLECTBEHHYIO Cuny Hag nobbiMn  3akasamum  Ha
npuobpeteHne, opMamMu Ha WHTEpHeT-MopTane Ans
npuobpeTeHnss unu MWHbIMU  NOJOOHBIMM  JOKYMEHTaMW,
BbIMONMHEHHbIMU He no ¢opme Opakn, KU 4YTO HUKakune
YCINOBWsI, BKIIOYEHHbIE B TaKoOW 3aka3 Ha npuobpeTteHwe,
cdhopmy nopTana unu Apyrovi AOKYMEHT, OPOPMIEHHbIE HE MO
dopme Opakn, He OyoyT NPUMEHSITBCA K 3aKa3aHHbIM
Ycnyram. B cny4vae 0BHapyxeHus Kaknx-nubo
HECOOTBETCTBMIN MeEXAY YCMOBMAMW 3aka3a U yCroBUSMU
Hactoswero CornaweHus npuopuTET UMEKT  YCIOBUSA
3aKa3a; oJHaKo, ecnM B 3aka3e SBHO He YykKa3aHO WHoe,
ycnosusi Cornawenuss o6 O6paboTtke [aHHbIX WMeT
NPeuMyLLEECTBEHHYIO CUMYy Haza nbbiMU NPOTUBOPEYALLMMM
ycnosusimu 3akasa. Hactosiwee CornaweHue n 3akasbl Mo
HEeMy He noanexaT M3MEHEHWI0, a coAepXalmecs B HUX
npaBa M OFPaHUYEHUS HE MOryT ObITb W3MEHEHbl WUnn
aHHYNMPOBaHbI, 3a WCKIIOYEHMEM CrydaeB, Korga 9To
NoanMcaHo B MNWCbMEHHOM BWAE WAM MPUHATO OHNaWH
YMONMHOMOYEHHbIMY NpeacTaBuTensiMyM ¢ Balen cTopoHbl u
co cTopoHbl Opakn; ogHako Opakn MOXeT OOHOBNATHL
Cneundmkaumm Ycnyr, B TOM Ynucne ny6nmkyss OGHOBMNEHHbIE
DOKyMeHTbl Ha BebG-canTax Opakn. Hactosiwee CornawieHue
He yCTaHaBNMBAET HUKAKNX OTHOLUEHUIN C TPETbMMMU NULamMu-
beHecmuymapamu.
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19. AGREEMENT DEFINITIONS

19.1 “Oracle Software” means any software
agent, application or tool that Oracle makes
available to You for download specifically for
purposes of facilitating Your access to,
operation of, and/or use with, the Services.

19.2 “Program Documentation” refers to the
user manuals, help windows, readme files for
the Services and any Oracle Software. You may
access the documentation online at
http://oracle.com/contracts or such other
address specified by Oracle.

19.3 “Service Specifications” means the
following documents, as applicable to the
Services under Your order: (a) the Oracle Cloud
Hosting and Delivery Policies, the Program
Documentation, the Oracle service descriptions,
and the Data Processing Agreement described
in this Agreement; (b) Oracle’s privacy policies;
and (c) any other Oracle documents that are
referenced in or incorporated into Your order.
The following do not apply to any non-Cloud
Oracle service offerings acquired in Your order,
such as professional services: the Oracle Cloud
Hosting and Delivery Policies, Program
Documentation, and the Data Processing
Agreement. The following do not apply to any
Oracle Software: the Oracle Cloud Hosting and
Delivery Policies, Oracle service descriptions,
and the Data Processing Agreement.

19.4 “Third Party Content” means all software,
data, text, images, audio, video, photographs
and other content and material, in any format,
that are obtained or derived from third party
sources outside of Oracle that You may access
through, within, or in conjunction with Your use
of, the Services. Examples of Third Party
Content include data feeds from social network
services, rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and
marketing data. Third Party Content includes
third-party sourced materials accessed or
obtained by Your use of the Services or any
Oracle-provided tools.

19.5 “Users” means, for Services, those
employees, contractors, and end users, as
applicable, authorized by You or on Your behalf
to use the Services in accordance with this
Agreement and Your order. For Services that
are specifically designed to allow Your clients,
agents, customers, suppliers or other third
parties to access the Services to interact with
You, such third parties will be considered
“Users” subject to the terms of this Agreement
and Your order.

19.6 “Your Content” means all software, data
(including Personal Data), text, images, audio,
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19. ONPERENEHUA, UCMOJb3YEMbIE B COIMALUEHUA

19.1 «MporpammHoe OGecne4yeHne» oO3Ha4vaeT mnobow
NPOrpaMMHbIA areHT, NPUIMOXeHNe UNN MHCTPYMEHT, KOTOPbIN
Opakn npegocTaBnsieT Bam ons 3arpysku B Lensix ynpoLeHus
Bam poctyna k VYcnyram, pa6otel € HuUMK  u© (Unwn)
MCMNOMnb30BaHWA YCnyr.

19.2 «[lokymeHTaumsA Ha Mporpammy» O3Havaet
pyKOBOACTBA MOSfIb30BaTENsl, CMPaBOYHbIE OKHA, (hannbl Ans
ytenus ana Yenyr n mwoboro lMporpammuoro O6ecnevexns
Opakn. [JokymeHTaumnio MoOXHO HanTn B IHTepHeTe no agpecy
http://oracle.com/contracts nu6éo no gpyromy agpecy,
ykasaHHomy Opakn.

19.3 «Cneundmkaumm Ycnyr»  03HayaeT  criegylowue
OOKYMEHTbI, HACKONMbKO 3TO  MPUMEHMMO K  Ycnyram,
npenycMoTpeHHbIM Bawmm 3akasom: (a) Monutmkm O6nayHoro
XoctuHra v NpepocTtaeneHus Yenyr Opakn, JokymeHTaums Ha
Mporpammy, onucaHua ycnyr Opakn u CornaweHue o6
O6paboTke  [aHHbIX,  ynoMMHaemMoe B  HacCTOSLLEM
CornaleHuu; (b) nonuTUkM Opakn B OTHOLUEHUN
KOHdpmaeHumanbHocTh; 1 (c) nobble aokymeHTol Opakn, Ha
KOTOpble CChITAaeTCa Mnu KoTopble BkNovaeT Baw 3akas.
Cnepytouime [OOKYMEHTbl He pacnpoCTpaHSATCA Ha ycnyru
Opakn, He gaBnsowmeca Ob6nayHbiMm  Ycnyramm
npuobpeTeHHble Ha OCHOBaHuM Bawero 3akasa, Hanpumep
npodeccroHanbHble ycnyru: MNMonutukn ObnavHoro XocTuHra
n [lNpepoctaBnenns Ycnyr Opakn, [okymeHTauus Ha
Mporpammy un CornaweHne o6 O6pabotke [aHHbIX.
Cnegywowme  OOKYMEHTbl  He  pacrnpoCTpaHATCA  Ha
MporpammHoe O6ecneuveHne Opakn: Monutnkm OGRavHoro
XoctuHra u MNpepocTtaenexusa Ycnyr Opakr, onucaHus ycnyr
Opakn n Cornatuenne o6 O6paboTtke [daHHbIX.

19.4 «Copepxumoe TpeTbux Jluu» o3HayaeT nporpaMmHoe
obecneveHne, [aHHble, TEKCT, Wu300paxeHus, ayamo- wu
BMAeOAaHHble, oTorpadmm U1 Opyroe COAEepXMMoe U
maTepuansl B nobom dopmarte, nonyyeHHble NpAMbIM Unv
KOCBEHHbIM NyTEM M3 WCTOYHUKOB TPETbMX Inu, He
oTHocAwmxcs Kk Opakn u  cTaBwux AOCTyMHeIMM  Bam
NMoCpeACcTBOM MNW B CBHA3WN C Mcrnonb3oBaHvem Bamu Ycnyr.
Mpumepbl Copgepxumoro TpeTbux Jlny, BkNoYaloT AaHHble U3
coumanbeHbix ceTel, RSS-kaHanbl TpaHcnsuuMm 3anucein u3
6roroB, a Takke OuWbnMOTEKM [aHHbIX, CrnoBapu w
MapkeTuHroBble AaHHble Opakn. Cogepxumoe TpeTbux Jlny
BKIOYaeT B ceba mMaTepuanbl OT TPeTbUX N, MONyYeHHbIe
Bamu npu ucnomnbsoBaHum Ycnyr unu nobbiX MHCTPYMEHTOB,
npegocTaBneHHblx Opakn.

19.5 «MNonb3oBaTtenu» B OTHOWeEHUN Ycnyr o3HavaeT
COTPYOHMKOB, MOAPSAYMKOB W KOHEYHbIX Monb3oBaTenen,
B 32aBMCUMOCTW OT KOHKPETHOro crny4asi, YnonHOMOYEHHbIX
Bamn wvnu ot Bawero uMeHW nonb3oBaTtbcA Ycnyramu B
cooTBeTCTBMM C Hactodwum CornawenHvem wu  Bawwum
3aka3oMm. [na Ycnyr, cneuuanbHO paspaboTaHHbIX AnS
npepocTaeneHns Balmm knvMeHTam, areHTam, 3akasdukam,
nocTasLLMKaM Unn Apyrum TpeTbnM nuuam goctyna Kk Ycnyram
Ana B3aumopeuncTeus ¢ Bamu, Takme Tpetbum nuua OyayT
cuntaTbes «llonb3oBatensMu» B COOTBETCTBMM C YCMOBUAMU
HacToswero CornaweHuns n Bawero 3akasa.

19.6 «Bawe Copepxumoe» O3HauvaeTt nporpamMmHoe
obecneveHune, AaHHble (Bkntovas [lepcoHanbHble [aHHble),
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video, photographs, non-Oracle or third party
applications, and other content and material, in
any format, provided by You or any of Your
Users that is stored in, or run on or through, the
Services. Services under this Agreement,
Oracle Software, other Oracle products and
services, and Oracle intellectual property, and
all derivative works thereof, do not fall within the
meaning of the term “Your Content.” Your
Content includes any Third Party Content that is
brought by You into the Services by Your use of
the Services or any Oracle-provided tools.

20. GOVERNING LANGUAGE

This Agreement is made in English and
Russian versions. In the event of conflict
between two language versions, the English
version shall prevail.
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TEKCT, n3obpaxeHus, ayano- 1 BuaeodaHHele, coTtorpadmu,
npunoxeHus He ot Opakn WM NPUIOXKEHUs TPETbUX NULL U
Apyroe copepxumoe W MaTepuanbl B mnbom dopmare,
npefocTaBrieHHble Bamu unn - nobbim n3  Bawwux
nonb3oBaTenen n Haxoadwumecsa B Ycnyrax unu paboTtatowme
Cc nomouwbo Yenyr. Ycnyrn, npeaycMOTPEeHHbIE€ HacTOSLLMM
CornaweHuewm, Bkntovas NporpammHoe Ob6ecnedeHne Opakn,
apyrue npoayKTbl " ycnyru Opakn, 06BbeKThI
WHTENNEeKTyanbHON cobcTBEHHOCTH Opakn " BCE
nNpou3BodHbIE M3 HUX MpoOAyKTbl He BXxoAsaT B «Bawe
Cogpepxummoer. Bawe Coagepxumoe BkrtovaeT B cebs nioboe
Copepxumoe TpeTbux Jlny, BknoyeHHoe Bamu B Yenyru npu
Mcnonb3oBaHun Bamu Yenyr nnm WHCTPYMEHTOB,
npepoctaBneHHbIx Opakn.

20. NPEBANUPYIOLLUKA A3bIK

Hactosiwiee CornalieHne COCTaBfIEHO Ha aHrWNCKOM U
pycckoMm si3blkax. B cnyyae BO3HWMKHOBEHMSI pas3nuumns B
TOMKOBaHNM BapuaHT Ha aHrmMIUCKOM  fA3blke  UMeeT
NPEVMYLLECTBEHHYIO CUIY.
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