ORACLE

ORACLE CLOUD SERVICES
AGREEMENT

This Oracle Cloud Services Agreement (this
“Agreement”) is between Oracle East Central
Europe Limited (“Oracle” “we,” “us,” or “our”’) and
(“You”). This Agreement sets forth the terms and
conditions that govern orders placed under this
Agreement.

1. USE OF THE SERVICES

1.1 We will make the Oracle services listed in
Your order (the “Services”) available to You
pursuant to this Agreement and Your order.
Except as otherwise stated in this Agreement or
Your order, You have the non-exclusive,
worldwide, limited right to use the Services
during the period defined in Your order, unless
earlier terminated in accordance with this
Agreement or Your order (the “Services
Period”), solely for Your internal business
operations. You may allow Your Users (as
defined below) to use the Services for this
purpose, and You are responsible for their
compliance with this Agreement and Your order.

1.2 The Service Specifications describe and
govern the Services. During the Services
Period, we may update the Services and
Service Specifications to reflect changes in,
among other things, laws, regulations, rules,
technology, industry practices, patterns of
system use, and availability of Third Party
Content (as defined below). Oracle updates to
the Services or Service Specifications will not
materially reduce the level of performance,
functionality, security or availability of the
Services during the Services Period of Your
order.

1.3 You may not, and may not cause or permit
others to: (a) use the Services to harass any
person; cause damage or injury to any person
or property; publish any material that is false,
defamatory, harassing or obscene; violate
privacy rights; promote bigotry, racism, hatred
or harm; send unsolicited bulk e-mail, junk mail,
spam or chain letters; infringe intellectual or
other property rights; sell, manufacture, market
and/or distribute any product or service in
violation of applicable laws; or otherwise violate
applicable laws, ordinances or regulations; (b)
perform or disclose any benchmarking or
availability testing of the Services, except as
permitted in the Service Specifications; (c)

COIMNMALWLEHUE OB OBJIAYHbIX YCITYTAX
OPAKN

HacTtosiwee Cornawenne 06 ObnayHbix Ycnyrax Opakn (oanee —
«Cornaluenne») 3aknioyeHo mexay Oracle East Central Europe
Limited (nanee — «Opakn», «Mbl», «HaCc» Unu «Haw») u («Bbi»).
Hactoswee CornalieHne yctaHaBnuBaeT MOSIOXEHUS U YCNOBMS,
perynupytowme 3akasbl, pa3MellaeMble B pamMKax HacCTOSILLEro
CornaweHus.

1. WCMNONb3OBAHUE YCNYT

1.1 Ha ocHoBaHun HacTosiwero CornaweHuss n Bawero
3aka3a ™Mbl npegoctaBnsem Bam  ycnyrm  Opakn,
nepeuuncneHHole B Bawwem 3akase (qanee — «Ycnyruy). Ecnu
B Hactoswem CornaweHun unu Balem 3akase He ykasaHO
nHoe, Bbl MeeTe HencknyMTensHoe, AeNCTBYOLLEeE BO BCEM
MWpEe OrpaHM4YeHHoOe MpaBO Ha MCMonb3oBaHuWe Ycnyr
NCKNoYMTEeNbHO Ana Balen BHyTpeHHen OeaTenbHOCTU B
TeyeHne ykasaHHoro B Balwem 3akase nepvoga, ecnm 70T
nepvod He OydeT npekpaweH [OCPOYHO MO  YCMOBUSM
HacTosiwero CornaweHua wnu Bawero 3akasa («[lepuog
MpepoctaBneHusa Ycnyr»). Bol moxeTe paspewartb Bawwum
Monb3oBaTenam (Kak onpegeneHo Hwxe) Monb3oBaTbCs
Ycnyramv Ans ykasaHHOWM Lienv 1 HeceTe OTBETCTBEHHOCTbL 3a
cobniogeHne vmun ycrnoBui Hactosiwero CornaweHus u
Baluero 3akasa.

1.2 Cneuucbukaumm Ycnyr cogepxar OnvMcaHue U yCrioBus,
perynupyioLime Yenyru. B TeyeHne Mepuoga
MpepoctaBnenns Ycnyr Mbl MOXEM BHOCWUTb WU3MEHEHUsI B
Ycnyrn n Cneundukaumm Ycnyr Ans oTpaXKeHust UsSMeHeHui B,
cpeaon npo4yero, 3akoHoOaTenbCTBE, HOPMax, npaBunax,
TEXHOIOTUSIX, oTpacneBbIX MeToaax, Monensax
MCMNONb30BaHUA CUCTEMbl U JocTynHoctn CoaepXmmoro
TpeTtbux Jlny (kak onpeaeneHo Huxe). IameHeHus1, BHOCUMbIE
Opakn B Ycnyrm unu Cneuudpmkauum Ycnyr, He OyayT
CYLLECTBEHHO CHWXaTb YPOBEHb BbIMOJTHEHWS,
dyHKUMOHanbHOCcTH, 6e30NacHOCTY UMK JOCTYNHOCTU YCnyr B
TedeHne [lepuopa [pepoctaBneHus Ycnyr no Bawemy
3aKasy.

1.3 Bkl He MMeeTe npaBa, a Takke He MoXeTe paspeLuaTb Unm
nopyyate Komy-nubo: (a)mcnonb3oBatb YCRyrM C Lenbio
npuynHeHns GecrnokomncTeBa Kakomy-nmbo nuuy; € Luenbto
NOBPEXAEHUS UMYLLECTBA WNN HaHeCeHUsi TpaBMbl KaKoMy-
nnbo nuuy; ¢ uenbio nyénukaumm kKakoro-nmbo martepuana
NOXHOrO, OVNCKPEeaVTUPYIOLLIETrO, Ha30MNMBOro unm
ockopbutensHoro XapakTepa; B HapyLueHne
KOH(UAEHUMANBHOCTN; C  LENb0  NPOABWXEHUS  uaen
HeTepnMMOoCTW, pacuama, HEeHaBWUCTW WM ONns HaHeceHws
Bpeda; AnA  pacCbilkM  He3anpoLUeHHbIX  MaccoBbIX
3MEKTPOHHbIX coobLeHnn, HEHYXXHbIX peKnamHbIX
COOBLLEHMI, «CNamay Unu LEeNHbIX MUCEM; B HApYLLEHUE NpaB
WHTENNeKTyanbHOM  COBCTBEHHOCTUM MMM WHbIX  MpaB
COBCTBEHHOCTU; MPOAaXu, NMPOM3BOACTBA, MPOABWKEHWUA Ha
pbIHKE ¥ (MK) pacnpoCTPaHEHNs KakMx-Nnbo NpoayKTOB Unu

Cloud_Cloud Services Agreement (CSA) Online_v062223_CIS_ENG-RUS Ctp.1u319



perform or disclose any performance or
vulnerability testing of the Services without
Oracle’s prior written approval, except as
permitted in the Service Specifications, or
perform or disclose network discovery, port and
service identification, vulnerability scanning,
password cracking or remote access testing of
the Services; or (d) use the Services to perform
cyber currency or crypto currency mining ((a)
through (d) collectively, the “Acceptable Use
Policy”). In addition to other rights that we have
in this Agreement and Your order, we have the
right to take remedial action if the Acceptable
Use Policy is violated, and such remedial action
may include removing or disabling access to
material that violates the policy.

FEES AND PAYMENT

2.1 All fees payable are due within 30 days
from the invoice date. Once placed, Your order
is non-cancelable and the sums paid
nonrefundable, except as provided in this
Agreement or Your order. You will pay any
sales, value-added or other similar taxes
imposed by applicable law that we must pay
based on the Services You ordered, except for
taxes based on our income. Fees for Services
listed in an order are exclusive of taxes and
expenses,_unless expressly stated otherwise in
Your order.

2.2 If You exceed the quantity of Services
ordered, then You promptly must purchase and
pay fees for the excess quantity.

2.3 You understand that You may receive
multiple invoices for the Services. Invoices will
be submitted to You pursuant to Oracle
Invoicing Policy, available at
https://www.oracle.com/contracts/cloud-
services.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership
and intellectual property rights in and to Your
Content (as defined below). We or our licensors
retain all ownership and intellectual property
rights in and to the Services, derivative works
thereof, and anything developed or delivered by
or on behalf of us under this Agreement.
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ycrnyr B HapylleHWe MPUMEHUMOro 3aKOHOAATeNbCTBa; WK
CUenbid  HapyweHuss WHbIM  0BpasomM  NPUMEHUMOro
3aKoHodaTenbCTBa, MOCTAHOBEHUI UK HOPM; (D) BBINOMHATL
3TanoHHoe TecTUpOBaHWE UNW TeCcTUpPOBaHWE [OCTYMHOCTU
Yenyr unu pasrnawaTtb pesynbTaTbl Takoro TeCTUpOBaHus, 3a
UCKMIOYEeHeM criyyaeB, paspelleHHbiXx Cneumduvkaumamm
Yenyr; (C) BbINONHATL UNW packpbiBaTb pe3ynbTaTbl Kakoro-
nMbo  TeCTMpOBaHWA  MPOM3BOAUTENIBHOCTM  YCNyr wmu
TECTMPOBAHWA Ha Hanmuune ysa3BUMOCTeW B HuX 6e3s
nMCbMeHHOro paspelueHus Opakr, 3a UCKIMYeHeM CryYaes,
paspelleHHbIx Cneundukaumamm Ycnyr, Wnn BbIMOSHATb
TECTUPOBaHWSA, HaueneHHble Ha obHapyxeHue ceTw,
naeHTuduMKkaumMio  nopToB U cnyxb,  ckaHMpoBaHue
YS3BMMOCTW, packpbliTUe Maponen unu TecTupoBaHue
yAaneHHoro AoCTyna B OTHOLIEHWM YCnyr unv packpbiBaTtb
pesynbTaTbl TakMx TecTupoBaHui; wunu (d) ncnombsosatb
Ycnyrm ana nonyyYeHus BUPTYanbHOM UMW KPUNTOBAmMIOThI
(nyuktel ¢ (@) no (d) B coBokynHocTn — «[lonuTuka
Mpuemnemoro Mcnonb3oBaHusa»). B gononHeHne k npaeam,
npegocTtaBnsemMbiM HaM Ha  OCHOBaHWM  HACTOSALLEro
CornaweHna wn Bawero 3akasa, mbl obrnagaem npasoMm
npeanpuHMMaTb  KOPpeKkTupyllwme Mepbl B cryyae
HapyLweHus Monutukn MNMpuemnemoro Ncnonb3oBaHus BNIOTb
00 yAaneHus martepuanos, HapyLlaloLMX MOMOXEHUS Takon
NONWUTUKK, U 3aKPbITUA JOCTYNa K TakMM Matepuanam.

NNATEXWU U OMNJNATA

2.1 Bce npuuutarowmecs nnatexu OOMKHbI ObiTb BHECEHbI B
TeyeHne 30 gHe c paTtbl BbicTaBneHuss cyeta. [locne
pa3mMeLleHnst Bal 3aka3 He nognexuT OTMEHe, a NnaTexu no
HeMy He noanexar BO3BpaTy, 3a MCKIIOYEHUEM Cry4aes,
npegycMoTpeHHbIX B HacTosiweM CornaweHun unu Bawem
3aka3e. Bbl 06s3yeTecb onnaTnTb CyMMbl BCEX HaroroB C
npogax, Hanoros Ha f,06aBNEHHY0 CTOMMOCTb NN NOA0BGHbIX
HanoroB, nognexawux ynnate B COOTBETCTBUM C
NPYMEHUMbIM 3aKOHOOATENbCTBOM, KOTOPbIE Mbl JOJDKHbI
onnatMtb B CBSA3M C 3akasaHHbIMM Bamu Ycnyramm, 3a
WCKIMIOYEHNEM HarnoroB Ha Hawwy npubbinb. Cymmbl nnatexen
3a Ycnyru, nepeydvcrneHHble B 3akase, He BKITHYaloT Hanoru u
pacxogbl, €Ccrnv TONbKO MHOE $SIBHO He yka3aHo B Bawem
3aKase.

2.2 Ecnn Bbl npeBbillaeTe KONMYECTBO 3aKa3aHHbIX YCnyr,
Bbl 0653aHbl onepaTMBHO NpMOOpEecTu npeBbILaoLEee
KONMYECTBO M BHECTW COOTBETCTBYIOLLME MNaTEXMN.

2.3 Bbl cO3HaeTe, YTO MOXeTE NosyvaTb HECKOIbKO CHETOB 3a
Ycnyrn. Cyeta GyayT BbICTaBnATbLCS Bam B cOOTBETCTBUM C
Monnutukor B oOTHOweHUN BbicTaBneHns CuetoB Opakn,
JoCTynHoM no agpecy https://www.oracle.com/contracts/cloud-
services.

NPABA COBCTBEHHOCTU U OrPAHUYEHUA

3.1 Bbl 1 Bawwm nuueHsmapbl coxpaHsieTe 3a cobol Bce npaea
COOCTBEHHOCTM U NpaBa MHTENSEKTyanbHON COOCTBEHHOCTY B
oTHoweHnn Bawwero CogepxmmMoro (Kak onpeaeneHo Huxe).
Mbl MnK Halun NUUEeH3napbl coxpaHsieM 3a cobol Bce npasa
CcO6CTBEHHOCTM M NpaBa UHTENNEeKTyanbHoW COGCTBEHHOCTY B
OTHOLLEeHUN YCnyr, NpOU3BOAHbIX M3 HUX, a TakKke BCero,
pa3paboTaHHOro N NPeaoCTaBNEHHONO HAMW UIN OT HaLLEro
UMEHN B paMkax HacToswero CornaweHus.
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3.2 You may have access to Third Party
Content through use of the Services. Unless
otherwise stated in Your order, all ownership
and intellectual property rights in and to Third
Party Content and the use of such content is
governed by separate third party terms between
You and the third party.

3.3 You have the authority to and do grant us
the right to host, use, process, display and
transmit Your Content to provide the Services
pursuant to and in accordance with this
Agreement and Your order. You have sole
responsibility for the accuracy, quality, integrity,
legality, reliability, and appropriateness of Your
Content, and for obtaining all rights related to
Your Content required by Oracle to perform the
Services.

3.4 Except as permitted by this Agreement or
Your order, You may not, and may not cause or
permit others to: (a) modify, make derivative
works of, disassemble, decompile, reverse
engineer, reproduce, republish, download, or
copy any part of the Services (including data
structures or similar materials produced by
programs) unless required to be permitted by
law for interoperability; (b) access or use the
Services to build or support, directly or indirectly,
products or services competitive to Oracle; or (c)
license, sell, transfer, assign, distribute,
outsource, permit timesharing or service bureau
use of, commercially exploit, or make available
the Services to any third party.

NONDISCLOSURE

4.1 By virtue of this Agreement, the parties may
disclose to each other information that is
confidential (“Confidential Information”).
Confidential Information shall be limited to the
terms and pricing under this Agreement and
Your order, Your Content residing in the
Services, and all information clearly identified as
confidential at the time of disclosure.

4.2 A party’s Confidential Information shall not
include information that: (a) is or becomes a part
of the public domain through no act or omission
of the other party; (b) was in the other party’s
lawful possession prior to the disclosure and
had not been obtained by the other party either
directly or indirectly from the disclosing party; (c)
is lawfully disclosed to the other party by a third
party without restriction on the disclosure; or (d)
is independently developed by the other party.

4.3 Each party agrees not to disclose the other
party’s Confidential Information to any third
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3.2 Bbl BnpaBe nonb3oBaTtbcs CopgepxumbiM TpeTbux Juy
nytem wucnonb3oBaHusa Ycnyr. Ecnm B Bawem 3akase He
yKka3aHO MWHOe, BCe nMpaBa COOCTBEHHOCTM M MpaBa
WHTENneKTyanbHomn CoBCTBEHHOCTM B OTHOLUEHUN
Copepxumoro TpeTbux JlMy M Mcnonb3oBaHWe Takoro
COAEPXUMOro  PEerynupyloTcst  OTAENbHbIMUA  YCIOBUSIMU
TpeTbUX NuUL, NPUMEHUMbIMU Mexay Bamun n TpeTbum nuuom.

3.3 Bbl, umesa nonHomouns, npegocTtaBnseTe Ham Mpaso
pasmeLyaTb, MCNonb30BaTh, obpabaTbiBaTh,
AeMOoHCTpupoBaTh 1 nepefasaTth Bawe Cogepxumoe ¢ Lensto
npefocTaBneHns YCnyr BO UCMOMHEHNE U B CUMY HACTOALLEro
Cornawenuss u Bawero 3akasa. Bbl HeceTe eguHONM4YHYIO
OTBETCTBEHHOCTb 3a TOYHOCTb, Ka4ecTBO, LIENOCTHOCTb,
MPaBOMEPHOCTb, HAAEXHOCTb W yMecTHOCTb Bawero
CogepxumMoro, a Takke 3a npuobpeTeHWe BCex MnpasB B
oTHoweHun Bawero Copgepxvmoro, koTopble Heobxoaumbl
Opakn ons BbINOMHEHUS YCnyr.

3.4 3a wucknioyeHVeMm cryyaes, paspelleHHbIX HacTosALWMM
Cornawexvem unu Bawwum 3akasom, Bbl He nmeeTte npasa,
a TaKke He MoOXeTe paspellatb WM nopyvaTb KOMy-nmnbo:
(a) nsmeHaTe Ycnyru, nonyyatb MNPOM3BOOHbIE W3  HUX,
AnsaccembnupoBsaThb, AeKkoMnunupoBsaThb, BbIMOMHATH
obpaTHOe NpoeKTUpoBaHue, BOCMPOM3BOANTb, NepensaasaThb,
3arpyxaTb WM KOMMpoBaTb  Kakyl-nvbo 4YacTb Ycnyr
(BKMtOYa@A CTPYKTYPbI AAHHbIX UMW @HanorMYHble Matepuanbl,
Npov3BOAMMblE MPOrpaMMamu) €eciv TOMIbKO 3aKOHOM He
TpebyeTcsa, 4TOObI 3TO paspelwanocb [Ans BO3MOXHOCTM
B3aumogencTeuns; (b) ocylecTBnsaTe AOCTYN K Ycnyram wnu
MCNonb3oBaTb WX C LENblo MOCTPOEHWUS WM MOAOEPXKKM
(MpAMON N KOCBEHHON) NPOAYKTOB UMK YCYT, ABASIOWMUXCA
KOHKYpeHTHbiMM  Ana  Opakn;  wunu  (C) NUUeH3npoBaTb,
npogdasatb, nepegasarb, nepepasatb npasa,
pacnpocTpaHsaTb, nepegaBaTe Ha ayTCOPCWHF, AomnyckaTb
COBMECTHOE WCMOMb3oBaHWe C pasfefieHnemM BpPeEMEHW Unu
ucnonb3oBatb B (hOpMe CEpBUCHOrO 6po, KOMMEpPYECKU
3KCNNyaTMpoBaTb UNU NPEefoCTaBNSATb YCNyru Kakum-nnbo
TPETLMM NULAM.

HEPA3IMALIEHUE

4.1 Bo ncnonHeHue HacTosiwero CornatleHus CTOPOHbI MOryT
packpblBaTb Apyr Apyry WHdopmauuio, KoTopas sBnseTcs
KoHpuaeHumansHon («KoHduaeHumnansHas WHdopmauusy).
KoHdwmaeHumansHas WHopmaumns orpaHuymnBaeTca
YCIMOBMSIMM U LUEHaMu, NpeayCMOTPEHHBIMU HACTOSALLMM
Cornawexvem 1 Bawum 3akasom, Bawum Copgepxvmbim,
BKITOYEHHbIM B YCryru, a Takke BCew UHGOpMaumnen, YeTko

0603HavYeHHON B MOMEHT pasrnaweHuns Kak
KOHbuaeHumanbHas.
4.2 KoHdwmaeHumanbHas MHdopmaums CTOPOHbI He

BKNtoYaeT uMHopmauuio, koTopas: (a) aBnseTca  unm
cTaHoBUTCS 06LLEeO0CTYNHON He B pe3ynbTate AeNCTBUS unm
6e3nencTBus apyrov CTopoHbl; (b) Haxogunacb B 3aKOHHOM
BNafeHWn Apyroi CTOPOHbI 10 ee NPeAoCcTaBneHus U He Obina
nornyyeHa Takol CTOPOHOW MPSIMO MIU KOCBEHHO OT CTOPOHbI,
packpbiBawowen  MHGopMaumio;  (C) 3aKOHHbIM  0Bpasom
packpbiTa Apyron CTOpoHe TPETLUMU NL @MU NpU OTCYTCTBUK
OrpaHMyeHuit Ha ee pasrnalieHue; nmbo (d) camocToaTenbHO
paspaboTaHa gpyrov CTOPOHOMN.

4.3 Kaxgasa 13 CTOpPOH cornmacHa He  packpbiBaTtb
KoHdmaeHumnanbHyto MHdopmaumio gpyron CTOpoHbI No0bIM

Ctp.3u319



party other than as set forth in the following
sentence for a period of five years from the date
of the disclosing party’s disclosure of the
Confidential Information to the receiving party;
however, we will protect the confidentiality of
Your Content residing in the Services for as long
as such information resides in the Services.
Each party may disclose Confidential
Information only to those employees, agents or
subcontractors who are required to protect it
against unauthorized disclosure in a manner no
less protective than required under this
Agreement, and each party may disclose the
other party’s Confidential Information in any
legal proceeding or to a governmental entity as
required by law.

5. PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided to
Oracle as part of the provision of the Services,
Oracle will comply with the applicable
administrative, physical, technical and other
safeguards, and other applicable aspects of
system and content management, available at
https://www.oracle.com/contracts/cloud-
services.

5.2 To the extent Your Content includes
Personal Information (as that term is defined in
the applicable data privacy policies and the Data
Processing Agreement (as defined below)),
Oracle will furthermore comply with the
following:

a. the relevant Oracle privacy policies
applicable to the Services, available at
http://www.oracle.com/us/legal/privacy
loverview/index.html; and

b. the applicable version of the Data
Processing Agreement for Oracle
Services (the “Data Processing
Agreement”), unless stated otherwise
in Your order. The version of the Data
Processing Agreement applicable to
Your order (i) is available at
https://www.oracle.com/contracts/clou
d-services and is incorporated herein
by reference, and (ii) will remain in
force during the Services Period of
Your order. In the event of any conflict
between the terms of the Data
Processing Agreement and the terms
of the Service Specifications (including
any applicable Oracle privacy policies),
the terms of the Data Processing
Agreement shall take precedence.

5.3 Without prejudice to Sections 5.1 and 5.2
above, You are responsible for (a) any required
notices, consents and/or authorizations related
to Your provision of, and our processing of, Your
Content (including any Personal Information) as
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TPETbMM NWUaM C Uenbl, OTIUYHOW OT OrOBOPEHHbIX B
crnepfywolemM MpeanoxeHun, B TedyeHne nNATW net ¢ aatbl
nepefadn pasrnawatowiern crtopoHon KoHdwuaeHumnanbHom
WHdopmaummn nonyvaroLlen CTOpoHe; ofHako Mbl Byaem
cobnogatb koHduaeHumaneHocTb Bawero Copgepxumoro,
BKIIOYEHHOrO B YCNyru, B Te4EHWE BCEro BpeMeHW, Noka Takast
nHcopmMauma Byaet BxoauTb B cocTaB Ycnyr. Kaxgas us
CTOPOH BrpaBse packpbiBaTb KoHdwmaeHumanbHyto
WHdopmaumio Tonbko TakuM COTpyAHWKaM, areHtam Wnm
cybnogpsguukam, KoTopble 00s3aHbl  3awuwatb ee  oT
HECaHKLMOHUPOBAHHOIO PaCKpbITUSI HA YPOBHE HE MEHbLUEM,
YyeM 9TO npegycMoTpeHo HacToswmM CornaweHvem, u
Kaxxgash U3 CTOPOH MoOXeT packpbiBaTb KoHduaeHumnanbHyo
MHdopmaumio  Opyrom CTOpOHbI B paMkax Kakoro-nvbo
CyAONpOu3BOACTBA UMW MPaBUTENBCTBEHHOMY YYpPEXOEHUIO,
€crnu Toro TpebyeT 3aKoH.

SALLUUTA BALUEIO COAEPXUMOI'O

5.1 [Onsa 3awuTbl Bawero Cogepxmmoro, npegocTaBnieHHOro
B agpec Opakn B xopme okasaHust Ycnyr, Opakn 6yget
cobnogatbe NpUMEHUMbIE agMUHUCTPaTUBHbIE, (PU3NYECKNME,
TeXHU4eckme W npodve wmepbl 6e3onacHocTM, a Takke
COOTBETCTBYIOLLUME Mepbl MO YMNPaBMEHUO CUCTEMON U
COOEpPXMMbIM, YyKasaHHble Ha Beb-canTe no agpecy
https://www.oracle.com/contracts/cloud-services.

5.2 B Tom o6beme, B koTopoM Bawe Cogepxmmoe BkrtodaeT
B cebs lMepcoHanbHyto MHdopmaumio (Kak Takoh TepMuH
onpegeneH B MPUMEHUMOW MOMUTUKE B  OTHOLLEHWU
KoHMAeHUManbHOCTK AaHHbIX U CornaweHun o6 ObpaboTke
OanHbix Opakn (kak onpegeneHo Huxe)), Opakn Takke bynet
cobnogath cnegyollee:

a. cooTBeTcTBylOWME NonUTUKM Opakn B OTHOLUEHWUM
KOH(MAEHUMANBHOCTA, NMPUMEHUMbIE K Ycnyram U
OOCTYMHble Ha Beb-cante no agpecy
http://www.oracle.com/us/legal/privacy/overview/inde
x.html; n

b. npumenumyto Bepcuio Cornawexmss o6 Ob6paboTtke
HaHHbix B OTHOweHun Ycnyr Opakn (panee —
«CornaweHne o6 O6pabGoTke [aHHbIX»), ecrnv B
Bawewm 3akase He ykasaHo uHoe. lpumMeHnmas K
Bawemy 3akasy Bepcus CornaweHus 06 O6paboTke
OanHbix (i) gocTynHa Ha BebG-cavite no agpecy
https://www.oracle.com/contracts/cloud-services,
BKIIOYEHA B HACTOSILLUWMA [OOKYMEHT MOCPEACTBOM
ccbinkn K (i) COXpaHsieT puanyeckyro cuny B
TedeHne [lepuopa [pepoctaenennss Ycnyr no
Bawemy 3aka3sy. B cnyvae BO3HWKHOBEHUS pasnuyuns
B TonkoBaHumn ycrosuin CornaweHnsa o6 O6paboTke
HanHbix 1 ycnosuin Cneundmkaumin Yenyr (Bkntodas
nobble npyMeHnMble NonuTUku Opakn B OTHOLLEHWM
KOHcmaeHumansHocTn) ycnosus CornaweHuss o6
O6paboTke [aHHbIX WMEKT MNPENMYLLECTBEHHYIO
cuny.

5.3 bes orpaHnyeHun B 0OTHOLLIEHMM NONOXEHUI pa3genos 5.1
n 5.2 Bbl HeceTe OTBETCTBEHHOCTL (a) 3a nobble TpebyemMble
YBEAOMIIEHUS, COrMacus U (Mnu) paspeLLeHnsi, OTHOCSLLNECs
K npepoctaenenvto Bamn (u obpaboTke Hamu) Bawero
Coaepxmmoro (Bkntovas nobyto MepcoHanbHyto
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part of the Services, (b) any security
vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content,
including any viruses, Trojan horses, worms or
other harmful programming routines contained
in Your Content, and (c) any use by You or Your
Users of the Services in a manner that is
inconsistent with the terms of this Agreement
and/or Your order. To the extent You disclose or
transmit Your Content to a third party, we are no
longer responsible for the security or
confidentiality of such content outside of
Oracle’s control.

5.4. Unless otherwise specified in Your order
(including in the Service Specifications), Your
Content may not include any data that imposes
specific data security, data protection, or
regulatory obligations on Oracle in addition to or
different from those specified in the Data
Processing Agreement, Service Specifications
or this Agreement. If Your Content includes any
of the foregoing data (e.g., certain regulated
health or payment card information), Oracle will
process such data only pursuant to the terms of
Your order, the Data Processing Agreement,
Service Specifications and this Agreement. You
are responsible for complying with Your specific
regulatory, legal or data security obligations
which may apply to such data. If available for the
Services, You may purchase additional services
from us (e.g., Oracle Payment Card Industry
Compliance Services) designed to address
specific data security, data protection or
regulatory requirements applicable to such data.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

6.1 Each party represents that it has validly
entered into this Agreement and that it has the
power and authority to do so. We warrant that
during the Services Period we will perform the
Services using commercially reasonable care
and skill in all material respects as described in
the Service Specifications (the “Services
Warranty”). If the Services provided to You were
not performed as warranted, You must promptly
provide us with a written notice that describes
the deficiency in the Services (including, as
applicable, the service request number notifying
us of the deficiency in the Services).

6.2 WE DO NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-
FREE OR UNINTERRUPTED, THAT WE WILL
CORRECT ALL SERVICES ERRORS, OR
THAT THE SERVICES WILL MEET YOUR
REQUIREMENTS OR EXPECTATIONS. WE
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MHgpopmaumio) B pamkax Ycnyr, (b) nobble yasBMMocTu
cuctembl 6e3onacHOCTM M MOCNEACTBUS Takux Crydvaes
yA3BMMOCTM, CBA3aHHbIX ¢ Bawwum CogepxumbiM (Bkntoyas
Hanuuve Kakux-nmbo BMPYCOB, TPOSIHCKMX MpOrpamm, Yepeen
wnu apyrmx nognporpamm B Bawem Cogepxumom), wn
(c) noboe ncnonb3oBaHne Bamn unm Bawwwvmu
Monb3oBaTtensiMu Ycnyr He B COOTBETCTBMU C YCIIOBUSIMU
HacTosawero CornaweHua u (unu) Bawero 3akaza. Mol
He HeceM  OTBETCTBEHHOCTM 3a  6esomacHoCTb  WMim
KOHMMAeHUManbHocTe Bawero CogepXMmoro BHe KOHTPORs
Opakn B Tom obbeme, B KoTopoMm Bbl packpbiBaete unu
nepepaeTe Takoe COOEPKMMOE TPETbEMY NuLlYy.

5.4. Ecnn B Bawewm 3akase (Bkntovaa Cneundmkaumm Ycnyr)
He yKkasaHo MHoe, Bawe CogepxMmMoe He MOXET BKIHOYaThb B
cebsa kakme-nnbo AaHHble, KoTopble HanaraioT Ha Opakn
ocobble obsizatenbctBa no obecneveHnto Ge3onacHOCTH,
3alWmMTe  daHHbIX MU cODMoAeHuio  HopMaTMBHbIX
TpeboBaHui, gononHawwmne ykasaHHble B CornaweHun o6
O6paboTke [aHHblX, Cneuudukauusax Ycnyr, HacTosAwem
CornaweHnn wunu oTnuyatrolmecs oT Hux. Ecnu Bawe
Cogaepxmmoe BkntoYaeT Kakme-nmbo 13 0603HaYeHHbIX Bbille
OaHHbIX  (HanpvMep, OMpeaernieHHy  KOHTPOINUpPYEMYHO
MEOMLIMHCKYID MHOPMauUMio UK CBEAEHUsT MraTexHoun
kapTbl), Opakn Oygetr ob6pabatbiBaTb TakMe [aHHble
UCKNIOYMTENBHO No ycrnoeuam Bawero 3akasa, CornaweHus
06 O6paboTke AaHHbix, Cneundukaumi Ycnyr n HacTosiLLero
CornaweHnsi. Bbl HeceTe OTBETCTBEHHOCTb 3a BbINONTHEHUE
HOPMAaTMBHBLIX U tOpuauyvecknx obsA3aTenbcTB, a Takke
obs3aTenbcTB M0 obecneyeHnto H6e30nacHOCTU  AaHHbIX,
KOTOpble MOTYT NPUMEHSATLCS K TakuM AaHHbIM. py Hanuuum
Bbl MoxeTe npuobpectu y Opakn OOMONHUTENbHbIE YCNyrn
(Hanpumep, Ycnyrn Opakn no O6ecneyeHntio CooTBETCTBUS
TpeboBaHnsam NHgycTtpum MnaTexHbix KapT),
npeaHasHauYeHHble AN YAOBMETBOPEHUST  creumarnbHbIX
TpeboBaHu 06 obecneveHnn 6e30nacHOCTH, 3aLUUTe AaHHbIX
UNNU  HOPMAaTMBHbLIX TpeboBaHWIA, NPUMEHUMMbIX K TaKuMm
[aHHbIM.

FAPAHTUW, OTKA3 OT OTBETCTBEHHOCTM M
MCKNIOYNTENDBbHBIE CPEACTBA 3ALLUTLI

6.1 Kaxpgas cTopoHa 3asBnsieT, YTO BCTynuna B HacTosilee
CornaweHne Ha 3aKOHHbIX OCHOBaHUSIX, WMEes Ha 3TOo
COOTBETCTBYOLWME nonHoMounsa. Mbl rapaHTupyem, 4To B
TeueHne [lepuopga [pepoctaBnenns Ycnyr wmbl Gyagem
okasblBaTb YCnyru, npuMeHss BCe KOMMep4YecKU pasyMHble
ycunua M npodeccuoHanbHble  HaBblkM, BO  BCeX
CYLLIECTBEHHbIX acnektax, kak onucaHo B Cneumdukaumsax
Yenyr  (manee —  «lapaHtma Ha  Ycnyru»).  Ecrm
npegoctaBneHHble Bam Ycnyrm Obiny BbINOMHEHbI HE B
COOTBETCTBUM C TrapaHTMWHbIMKM obsizaTensctBamu, Bbl
obs3aHbl  onepaTtMBHO  HanpaBUTb HaM  MUCbMEHHoe
yBEOMIEHNE C OMUCaHWeM HedoCTaTKoB Ycnyr (Bkntoyas,
€ecrnu 3T0 NPMMEHMMO, HOMep 3anpoca Ha obGcnyxuBaHuve,
yBEAOMMSAIOLLEro Hac 0 HegocTaTkax Ycnyr).

6.2 Mbl HE TAPAHTUPYEM, 4YTO VYCIYIM ByOyT
BbINOJIHATLCA BE3OLWMBEOYHO UM BECMEPEBONHO,
NNN YTO Mbl YCTPAHUM BCE OLUMBKN B YCIYTAX, U
YTO YCNYT bYOYT OTBEYATL BALLMM TPEEOBAHNAM
nnn OXNMOAHNAM. Mbl HE HECEM OTBETCTBEHHOCTHW
3A  KAKME-NTIMBO TMPOBJEMbI, CBA3AHHbLIE C
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ARE NOT RESPONSIBLE FOR ANY ISSUES
RELATED TO THE PERFORMANCE,
OPERATION OR SECURITY OF THE
SERVICES THAT ARISE FROM YOUR
CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY
AND OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT
SERVICES THAT CAUSED THE BREACH OF

WARRANTY, OR, IF WE CANNOT
SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY

REASONABLE MANNER, YOU MAY END THE
DEFICIENT SERVICES AND WE WILL
REFUND TO YOU THE FEES FOR THE
TERMINATED SERVICES THAT YOU PRE-
PAID TO US FOR THE PERIOD FOLLOWING
THE EFFECTIVE DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY
LAW, THESE WARRANTIES ARE EXCLUSIVE
AND ALL OTHER WARRANTIES OR
CONDITIONS, WHETHER EXPRESS OR
IMPLIED ARE EXPRESSLY EXCLUDED,
INCLUDING WITHOUT LIMITATION ANY
WARRANTIES OR CONDITIONS FOR
SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

7.1 TO THE FULLEST EXTENT PERMITTED
BY LAW, NEITHER PARTY NOR ITS
AFFILIATES SHALL BE LIABLE FOR ) ANY
INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR Il) ANY

LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS
AGREEMENT), LOSS OF BUSINESS,

GOODWILL, REPUTATION, ANTICIPATED
SAVINGS, SALES, DATA, OR DATA USE (IN
EACH CASE WHETHER DIRECT OR
INDIRECT).

7.2 TO THE FULLEST EXTENT PERMITTED
BY LAW, IN NO EVENT SHALL THE
AGGREGATE LIABILITY OF ORACLE AND
OUR AFFILIATES ARISING OUT OF OR
RELATED TO THIS AGREEMENT OR YOUR
ORDER, WHETHER IN CONTRACT, TORT
(INCLUDING FOR NEGLIGENCE OR BREACH
OF STATUTORY DUTY),
MISREPRESENTATION (WHETHER
INNOCENT OR NEGLIGENT) OR
OTHERWISE, AND WHETHER OR NOT
ORACLE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSSES AND/OR
DAMAGES, EXCEED THE TOTAL AMOUNTS
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BbIMOMHEHWEM, PABOTOM WU BE3OMACHOCTbBIO
YCIYT, ECIM TAKVUE MPOBJIEMbI CBS3AHBI C BALUMM
COOEPXXMMbIM I COAEPXNMbBIM TPETbX NIALL UM
YCNYFAMW,  MPEOOCTABNSEMbIMA  TPETbUMM
NIMLAMM.

6.3 B CJIYHYAE HAPYLWIEHUA TAPAHTUU HA YCIYTU
BALLE NCKITKOYUTENBHOE CPEACTBO 3ALLNTLI N HALLA
MAKCUMATbHAA OTBETCTBEHHOCTb BYOYT
OrPAHMYEHbLI MCMNPABJIEHVEM HEAQOCTATKOB YCIIYT,
BbI3BABLUMX TAKOE HAPYLIEHWE TAPAHTUW, WA,
ECNN Mbl HE MOXEM CYLWECTBEHHO WCMNPABUTb
HEOOCTATKN KOMMEPYECK/ PA3YMHbIM CINOCOBOM,
Bbl BIMPABE T[PEKPATUTb OKA3AHWME YCIYI W
Nnony4ynTb BO3MELLEHVE MNATEXEWN, YXKE
YMNAYEHHbLIX BAMW 3A MNPEKPALLEHHBIE YCIIYTU 3A
MEPWOL, CNEQYIOLWMA 3A OATON BCTYMNEHUA B CUNY
MPEKPALLEHNA YCIIYT.

6.4 B OBbEME, HE SAMPELEHHOM 3AKOHOM, TAKUE
FAPAHTUN ABNAOTCA WNCKMIOYUTENbHBIMA, U BCE
NHbIE NnPAMO BbIPAXXEHHbIE nnn
NMOOPA3YMEBAEMbBIE TAPAHTUMN UK YCIIOBUA
ABHbIM OBPA30OM WCKITIOYAKOTCHA, BKITHOYAA, BE3
OrPAHUYEHUI, NMOBLIE FTAPAHTUW UNW YCNOBUSA ANA
NMPOrPAMMHOIO OBECIMNEYEHWA, OBOPYOOBAHWUA,
CWUCTEM, CETEW WUNW CPEL WU JKOBLIE TAPAHTUN
nnn yCrnosmAa TOBAPHOIO COCTOAHNA, KAHECTBA U
MPUrOOHOCTW AN KOHKPETHOWM LIENW.

OrPAHMYEHME OTBETCTBEHHOCTU

7.1 B MAKCUMAJIbHOM CTEMNEHW, PA3PELIEHHOMN
3AKOHOM, CTOPOHbI N UX AGDUNMPOBAHHBIE NLIA
HE HECYT OTBETCTBEHHOCTW 1) 3A KAKWE-NMBO
KOCBEHHbIE, OBYCNOBJEHHbIE OCOBbIMW
OBCTOATENBCTBAMMU, CMEUMANBHBIE,
COMYTCTBYIOLWME, LWTPA®HBLIE WA  CIYYAWHBIE
YBbITKM WX 1) 3A YMYWEHHYO BbIrogy Wnu
MPUBbLINb  (3A  WCKMKOYEHMEM MNATEXEA MO
HACTOSALIEMY COIMMALWEHMIO), YTPATY BUW3HECA,
JENOBOWM PENYTALUWW, NPECTUXA, OXWIOAEMOW
3KOHOMWU, NPOOAX, OAHHbBIX UMM BO3MOXHOCTU
WCMOMb30OBATb [OAHHBIE (B KAXOOM CINYYAE
MPAMYHO VN KOCBEHHYIO).

7.2 B MAKCUMANbHOW CTEMEHW, PA3PELIEHHON
3AKOHOM, HWU NPN KAKMUX OBCTOATEJIbCTBAX
COBOKYIMNHAA OTBETCTBEHHOCTb OPAKIT N HALIMX
AGOUNTMPOBAHHBLIX KOMMAHUA, BO3HWKAIOLLAA 13
nin B CBA3N C HACTOAWMM COIMALWEHVEM WA
BAWMM 3AKA3OM W CBA3AHHAA C HAPYWEHMEM
JOrOBOPA, OENIMKTOM (BKIMOYAA XAJTATHOCTb WUIA
HAPYWEHNE YCTAHOBJIEHHOW 3AKOHOM
OBA3AHHOCTW), BBEOEHMEM B  3ABJTYXOEHWVE
(HEBMHOBHbIM W XANNATHbIM) WK NO  MHOMY
OCHOBAHMIO, N HE3ABUCMMO OT TOIO, BbITA NN
OPAKIlT YBEAOMIIEHA O BO3MOXHOCTU TAKNX
YBEbITKOB WKW YWLEPBA U HET, HE MNPEBLIWAET
OBLUEN CYMMBbI MMATEXEWN, SAKTUHECKU
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ACTUALLY PAID UNDER YOUR ORDER FOR
THE ORACLE PRODUCTS OR SERVICES
GIVING RISE TO THE LIABILITY DURING THE
TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE DATE OF THE EVENT
GIVING RISE TO SUCH LIABILITY UNDER
SUCH ORDER.

NEITHER PARTY SHALL EXCLUDE OR LIMIT
ITS LIABILITY TO THE OTHER FOR (A)
DEATH OR PERSONAL INJURY CAUSED BY
ITS NEGLIGENT ACT OR OMISSION,
CONTRACTUAL BREACH OR DEFAULT; OR
(B) FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL
PREVENT OR PREJUDICE EITHER PARTY
FROM RELYING UPON THEIR EQUITABLE
REMEDIES INCLUDING INJUNCTIVE RELIEF
AND SPECIFIC PERFORMANCE.

INDEMNIFICATION

8.1 If a third party makes a claim against either
You or Oracle (“Recipient,” which may refer to
You or us, depending upon which party received
the Material), that any information, design,
specification, instruction, software, service,
data, hardware, or material (collectively,
“Material’) furnished by either You or us
(“Provider,” which may refer to You or us,
depending on which party provided the Material)
infringes the third party’s intellectual property
rights, the Provider, at the Provider’s sole cost
and expense, will defend the Recipient against
the claim and indemnify the Recipient from the
damages, liabilities, costs and expenses
awarded by the court to the third party claiming
infringement or the settlement agreed to by the
Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing, not
later than 30 days after the Recipient
receives notice of the claim (or sooner if
required by applicable law);

b. gives the Provider sole control of the
defense and any settlement negotiations;
and

c. gives the Provider the information, authority
and assistance the Provider needs to
defend against or settle the claim.

8.2 If the Provider believes or it is determined
that any of the Material may have violated a third
party’s intellectual property rights, the Provider
may choose to either modify the Material to be
non-infringing (while substantially preserving its
utility or functionality) or obtain a license to allow
for continued use, or if these alternatives are not
commercially reasonable, the Provider may end
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YMNAYEHHOM 3A YCNYIM WK MPOAYKTbl OPAKN
B COOTBETCTBMMN C BALIMM 3AKA30M, B CBA3N C
KOTOPBLIM BO3HUKINA OTBETCTBEHHOCTb B TEMEHUME
12 (ABEHAOLIATW) MECALEB, HEMOCPEAOCTBEHHO
MPEALWECTBYIOWWMX OATE COBbLITUA, HA OCHOBAHNA
KOTOPOIO BOSHUKIIA O3TA OTBETCTBEHHOCTbL IO
TAKOMY 3AKASY.

HW OOHA N3 CTOPOH HE BYOET WCKMIOYATb WA
OrPAHU4YMBATL CBOK OTBETCTBEHHOCTb MEPE[
OPYrOM CTOPOHOWM (A) 3A CMEPTb WX BPEL,
MPUYNHEHHBIA ®U3SUYECKOMY NWLLY, BCNEOCTBUE
XANATHOCTU VN HEOOCMOCTPA, HAPYLLEHWA UNA
HEHALMEXALLErO WCMONHEHUA [OrOBOPA; UNMU

(B)3A OBMAH WX YMBIWIEHHOE BBEOEHWE
B 3ABJTYXOEHME.
HWYTO B HACTOALWEM COMALEHMN

HE OFPAHUYMBAET MPAB NIOBOM U3 CTOPOH MO
OBPALLEHVIO K CPEACTBAM MPABOBOW 3ALMTHLI NO
MPABY CMNPABELNVBOCTW, BKNIOYAA CYAEEBHLIN
SAMPET M CMNELUWAITIBHOE NMPON3BOACTBO.

BO3MELLEHME YWEPEBA

8.1 Mpw npeabsiBNEHUN TPETbMMU NLLAMU NPeTeH3nn B Baw
agpec nnu B agpec Opakn (ganee Takast CTOpOHa UMEHyeTCs
«Monyyatenb» M mMoxeT o3HayaTb nubo Bac, nubo Hac, B
3aBMCUMMOCTM OT TOro, KTo nonyyun MaTepuan) o ToM, 4TO
Kakas-nmbo nHopMauus, NpOEeKT, cneundukaums,
WHCTPYKLMS, nporpammHoe obecneveHue, OaHHble,
obopygoBaHue unu martepuan (ganee B COBOKYMHOCTU —
«MaTtepuan»), npegocrtaeneHHble Bamu vnu Hamn (ganee
Takas cTopoHa umeHyeTtcs «llocTaBLMK» U MOXET O3HayaTb
nnbo Bac, nubo Hac, B 3aBUCUMOCTH OT TOrO, KTO NMPegoCcTaBmn
Marepwuan), HapyLlaT npasa WHTENneKTyansHom
cobcTBeHHOCTM  TpeTbux nuud, [locTaBwMK 3a  cBOWA
cobCTBEHHbIM cyeT 00sa3yeTcs 3awmtutb [lonyyatens ot
npeTeH3nu, BoamecTuTb MNMonyyatento ywepb n oceoboauTtb oT
OeHexHbIX  00s3aTenbCTB,  pacxodoB U U3OEPXKEK,
NPUCY>XOEHHbIX CYAOM Afsl BbiNnaTbl B agpec TPeTbMX N,
3aABMASOWNX O HapylweHuM npaB, W 3@ NpuHATUE
cornacoBaHHbIX ¢ MocTaBLWMKOM Mep yperynmpoBaHus, ecnu
MonyyaTtens npeanpumeT cneayrolimMe OeNCTBuS:

a) ysepgpomuT [locTaBwuka B MNUCbMEHHOW  dhopme
He no3gHee 30 gHer ¢ gatbl nonydeHus [Nonydatenem
Takoh mnpeTeH3un (MM paHee, ecnm 3710 Tpebyetca
NPYMEHMMbIM 3aKOHOAATENbCTBOM);

b) npepmoctasut [locTaBwmMKy npaBoO  €OUHOMUYHOIO
KOHTPONS Hag 3aluToi M 3a BCEMM MeperoBopamMu Mo
YpPEerynmupoBaHuio; u

c) npegocTaBuT MocTaBLUMKY MHOPMALMIO, MOSTHOMOYUS U
copenictene, Heobxoaumble MocTaBLUKY AN 3aWwuThl OT
NPEeTEH3NN UINN ee YPerynmpoBaHus.

8.2 Ecnu locTaBlUMK cuuTaeT Unn ecrnim yCTaHOBIEHO, YTO
Kakne-nnbo  MaTepmanbl  MOrmMM  HapywuTb  npasa
WHTENNEeKTyanbHON COGCTBEHHOCTU TPEeTbUX Nnuu, MNMocTaBLumk
MoxeT nNnbo nsmeHUTb Matepuanbsl Takum 06pa3om, 4YTOObI
OHW He Hapywanu Takux npaB (Mpy 3TOM B OCHOBHOM
COXpaHMB WX MOME3HOCTb WIn (PYHKUMOHAmNbHOCTb), nMbo
nNpuobpecTy NULEH3UNI0, AalOLLyl0 NpaBoO Ha WX AanbHenllee
ncrnonb3oBaHue, NMbo, ecnu Takue BapuaHTbl HE ABMATCA
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the license for, and require return of, the
applicable Material and refund any unused,
prepaid fees the Recipient may have paid to the
other party for such Material. If such return
materially affects our ability to meet obligations
under the relevant order, then we may, upon 30
days’ prior written notice, terminate the order
and refund any unused, prepaid fees for the
Services under the terminated order. If such
Material is third party technology and the terms
of the third party license do not allow us to
terminate the license, then we may, upon 30
days’ prior written notice, end the Services
associated with such Material and refund any
unused, prepaid fees for such Services.

8.3 The Provider will not indemnify the
Recipient if the Recipient (a) alters the Material
or uses it outside the scope of use identified in
the Provider's user or program documentation
or Service Specifications, or (b) uses a version
of the Material which has been superseded (and
the Recipient has been notified in writing of the
new version), if the infringement claim could
have been avoided by using an unaltered
current version of the Material which was made
available to the Recipient. The Provider will not
indemnify the Recipient to the extent that an
infringement claim is based upon any material
not furnished by the Provider. We will not
indemnify You to the extent that an infringement
claim is based on Third Party Content or any
material from a third party portal or other
external source that is accessible or made
available to You within or by the Services (e.g.,
a social media post from a third party blog or
forum, a third party web page accessed via a
hyperlink, marketing data from third party data
providers, etc.).

8.4 This Section 8 provides the parties’
exclusive remedy for any claims or damages
under Section 8.1.

TERM AND TERMINATION

9.1 This Agreement is valid for the order which
this Agreement accompanies.

9.2 Services shall be provided for the Services
Period defined in Your order.

9.3 We may suspend Your and/or Your Users’
access to, or use of, the Services if we believe
that (a) there is a significant threat to the
functionality, security, integrity, or availability of
the Services or any content, data, or
applications in the Services; (b) You or Your
Users are accessing or using the Services to
commit an illegal act; (c) there is a violation of
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pa3yMHbIMM C KOMMEPYECKOM TOYKM 3peHus, [locTaBLumk
BrpaBe npekpaTuTb nenctene NUUEH3NN Ha
cooTBeTCcTBYOLWME MaTepuansl n noTpeboBaTb BEPHYTb Takue
MaTtepuanbl 1 BO3MECTUTb BCE HEWUCMNONb30BaHHblE CyMMbI
nnaTtexen, koTopble ObiNy ynnadeHbl Monyyatenem apyromn
CTOpoHe 3a Takue Matepuansl. Ecnu Takon Bo3BpaT
CYLLIECTBEHHO BMNMAET Ha Hally BO3MOXHOCTb UCMOSTHUTL CBOU
obs3aTenbLCTBa N0 COOTBETCTBYHOLLIEMY 3aKa3y, Mbl MO CBOEMY
YCMOTPEHUIO MOXXEM MPEKPaTUTL 3aKa3 1 BO3MECTUTb Mtobble
ynraveHHbIe paHee U HeNCMONb30BaHHbIE MraTexu 3a Ycnyru
no npekpawaeMomy 3akasdy, npefoCTaBuMB MUCbMEHHOE
yBegomMmneHne o6 atom 3a 30 gHen. Ecnn takon Matepuan
SIBNSETCA CTOPOHHEN TEexXHONnorvem w ycrnoBuUsi NULEH3UK
TpeTbMX nNWL He MO3BONSAT HaM MpekpaTuTb AencTBue
nuueH3un, mMbl Bnpase (Npy NpegocTaBneHUM NUCbMEHHOO
yBegomnennss 3a 30 gHel) npekpaTuTb OKasaHue Ycnyr,
CBSI3aHHbIX C Takum MaTepuanoM U BO3MECTUTb ntobble
HeMCnonb30oBaHHbIE MpefonnavyeHHble CyMMbl 3a  Takue
Yenyru.

8.3 MMocTaBwmk He OyneT Bo3MellaTb yuwepb Monyuartento,
ecnu lMony4yaTenb (a) BHocMT B MaTtepuarnbl N3MeHeHUs unm
ucrnonb3yeT UX He B pamkax AOMYyCTMMOrO WCMOfb30BaHUs,
npegycMOTPEHHOrO  JOKyMeHTaumen [locTaBwuka — wnm
Cneumndukauusamm Yenyr, unu ecnu Monyyatenb
(b) ncnonedyet He nocriegHiolo  Bepcuto  MaTepnana (u
Monyyatens ©6bin  yBegOMNeH B MNUCbMEHHOM  BuAe
O CyLLeCTBOBaHUM HOBOW BEpCuM), W MpU 3TOM NPETEH3UN O
HapylleHnM npaB MOXHO Obino ©Obl  u3bexatb npu
MCMONb30BaHUN HEM3MEHEHHOM TekyLlen Bepcum MaTtepuana,
npepoctaeneHHon [MonyyaTtento. [MlocTaBlwmk He O6yget
Bo3mewatb yuwep6 [lonyyatenio B TOM crnyyae, ecnu
NpeTeH3ns O HapyLLUEeHUN NpaB KacaeTcsa Matepuana, KoTopbli
MoctaBwmk He npepoctaBnsan. Mbl He Bo3mellaem Bawm
ywepb, ecnu TpebGoBaHMe ocHoBaHO Ha CoaepXxvMmom
Tpetbux Jlvy wvnm nwobom MaTepuane, HaxOOsALWEMCHA Ha
noprtanax TpeTbuX MUl NN Ha APYrnX BHELLIHUX UCTOYHUKaX,
JocTynHblx BaM B TeyeHne nonb3oBaHWsS MNU NocpeacTBOM
Ycnyr (Hanpumep, MHdopMaumsi onybnvkoBaHHas B Gnorax
unu Ha copymax TpeTbMX nuu, Ha BebG-cTpaHuuax TpeTbux
nn, JOCTYMHbIX Yepe3 MMnepCChIIKN, MAapPKETUHIOBbLIE AAHHbIE
TPEeTbUX Nny, 1 Ap.).

8.4 Hactoswwmn pasgen 8 npegycmaTpusaet
UCKIIOYMTENBHbIE CPeacTBa 3allMTbl NpaB CTOPOH B Cry4vae
npeabsBNEHUs NpPeTeH3un unn TpebdoBaHMn O BO3MELLEHUM
ybbITKOB NO ycrnosuaM pasgena 8.1.

CPOK OEACTBUSA U NPEKPALLEHUE

9.1 [JanHoe CornalweHne [encTBUTENbHO AnA  3akasa,
KOTOpbI 3T0 CornalleHne conpoBOXaaeT.

9.2 Ycnymm oKasblBaloTcs B TeueHve Mepuoga
MpepnocTaBneHus Ycnyr, ykasaHHoro B Bawem 3akase.

9.3 Opakn BnpaBe Np1oCTaHOBUTL AOCTYN K Ycnyram ans Bac
n (unn) Bawwux [Monb3oBatenen, ecnu couteT, u4TO
(a) cywecTByeT 3HauuTenbHasi yrposa (YHKLMOHaNbHOCTH,
6e3o0nacHoOCTW, LENOCTHOCTU MMM AOCTYNHOCTU Ycnyr unu
Kakoro-nmbo CcoaepXUMOro, AaHHbIX WU MNPUIOXEHUA B
coctae Ycnyr; (b)Bbel wunun  Bawwu TMonb3oBatenu
ocyliecTBngeTe A4OCTyN K Ycnyram unm ucnonb3yeTe X Ans
COBEPLUEHMS HE3aKOHHbIX AencTBui; (C) obHapyxeH dakT
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the Acceptable Use Policy; or (d) You provided
false account or payment information or Your
digital payment method is refused. When
reasonably practicable and lawfully permitted,
we will provide You with advance notice of any
such suspension. For Services with the
applicable operational capability, Oracle will use
reasonable efforts to limit any suspension only
to the portion of the Services related to the issue
causing suspension. We will use reasonable
efforts to re-establish the Services promptly
after we determine that the issue causing the
suspension has been resolved. During any
suspension period, we will make Your Content
(as it existed on the suspension date) available
to You. Any suspension under this Section shall
not excuse You from Your payment obligations.

9.4 If either of us breaches a material term of
this Agreement or any order and fails to correct
the breach within 30 days of written specification
of the breach (provided in accordance with
Section 16.1 below), then the breaching party is
in default and the non-breaching party may
terminate (a) in the case of breach of any order,
the order under which the breach occurred; or
(b) in the case of breach of this Agreement, this
Agreement and any orders that have been
placed under this Agreement. If we terminate
any orders as specified in the preceding
sentence, You must pay within 30 days all
amounts that have accrued prior to such
termination, as well as all sums remaining
unpaid for the terminated order(s) plus related
taxes and expenses. Except for nonpayment of
fees, the non-breaching party may agree in its
sole discretion to extend the 30 day period for
so long as the breaching party continues
reasonable efforts to cure the breach. You agree
that if You are in default under this Agreement
and/or Your order, You may not use those
Services ordered.

9.5 At the end of the Services Period, we will
make Your Content (as it existed at the end of
the Services Period) available for retrieval by
You during a retrieval period specified in the
Service Specifications. Following the retrieval
period, and except as may be required by law,
we will delete any of Your Content that remains
in the Services. Our data deletion practices are
described in more detail in the Service
Specifications.

9.6 Provisions that survive termination or
expiration of this Agreement are those relating
to limitation of liability, indemnification, payment
and others which by their nature are intended to
survive.

THIRD PARTY CONTENT, SERVICES AND
WEBSITES

HapyweHusa Monutukn Mpremnemoro Wcnonb3oBaHus; unm
(d) Bel npegocTasunu He0CTOBEPHble nrnaTexHole
pekBu3nTLI Nn Balle cpeacTBO SNEKTPOHHBIX NaTexen bbino
OTKMOHeHo. Ecnun 310 LenecoobpasHo u pa3peLlueHo 3aKOHOM,
Mbl npegoctaBum Bam npepsaputenbHoe yBedoOMMEHWE O
Takon npuocTtaHoBke. B oTHoweHun Ycnyr ¢ npuMeHnmon
onepauroHHOM NPOMNYCKHOM cnocobHOoCTb0 Opakn NpunoXxuT
pasyMmHble yCUnus A orpaHU4eHuns TONbKO TOM YacTu Yenyr,
KOTOpas cBA3aHa ¢ Npobnemoi, npmeeaLen K NpMoCTaHOBKeE.
Opakn npunoXWT pasymHble YCunua Ans  onepaTtuBHOIO
BO30OHOBNEHUss MpefocTaBreHns Ycnyr nocne Toro, Kak
onpepenut, 4yto npobnema, Ha ocHoBaHuw koTopown Opakn
npuocTaHoBuna npegocrtasnexHne Ycnyr, pelweHa. B Teyenune
noboro nepuoga npuoctaHoBkn Opakn npegoctasut Bam
poctyn Kk Bawemy Coaepxmmomy (kak OHO CyLLeCTBOBano Ha
AaTy npuoctaHosku). Jliobas nMpuocTaHOBKa MO YCMOBUSIM
HacTosiwero pasgena He ocsoboxaaeT Bac oT mmaTexHbiX
obsa3aTenbCTB.

9.4 Tlpn HapyLleHnM Kakon-nmbo 13 CTOPOH CYLLECTBEHHOrO
ycnosusi HacTosiwero CornaweHuss unyM nwoboro 3akasa u
HeyCcTpaHeHWM Takoro HapyleHus B TedeHne 30 gHen nocne
nomny4YeHusi NMCbMEHHOIO YBELOMIIEHWS C ONMUCAHWEM TaKOro
HapyLLeHns (NpefoCcTaBneHHOro No ycrnosuaMm pasgena 16.1
HKE), HapyluMBLUAsh CTOPOHa CYUTaEeTCs He BbINOMHUBLLEN
cBouM obsA3aTenbCTBa, a HeHapyluvBllas CTOpPOHa Brpase
pacToprHyTb (a) Mobon 3akas, ecnu HapyLleHO ero ycrioBue,
unn (b) Hactoswee Cornawenue n nobble 3akasbl MO HEMY,
€cnn HapylueHo ycnosue HacTosiwero Cornawenus. Ecriv
Opakn pactopraet kakne-nnbo 3akasbl Tak, Kak 3TO yka3aHo B
npegpioyweMm npeanoxenun, Bbl 06s3aHbl BbINNatutb B
TedyeHve 30 gHEM BCe CyMMbl, Ha4WUClEHHblE [0 TaKoro
npekpalleHns, a Takke BCEe CyMMbl, He BbiNfayeHHble Mo
TakMMm MpekpaliaeMbiM 3akasam, BKNoYas CBA3aHHbIE C 3TUM
Harmorn u pacxofpl. 3a MCKMYEHNEM CcriydaeB Heynnatbl
nnaTexen HeHapylMBLUAS CTOPOHA Ha CBOE YCMOTPEHue
MOXeT cornacutbcst npoanutb 30-OHEBHbIV NepuUon Ha Takoe
Bpemsi, koTopoe TpebyeTcs HapylmMBLUE CTOPOHE Ans
NPUHSITUSE Pa3yMHbIX YCUIUIA MO YCTPAHEHWIO HapyLleHns. Bbl
cornawlaeTecb ¢ TeM, YTo, ecnu Bbl AsBNsieTecb HapyLUMBLUIEN
CTOpoHOM no Hactoswemy Cornawenunio u (unn) Bawemy

3akasy, Bbl He mMoxeTe nonb3oBaTbCs  3aKka3aHHbIMU
Ycnyramu.
9.5 B «koHue [lepvoga [lpepoctaBneHusa Ycnyr Mbl

npegoctasum Bam goctyn k Bawemy CogepxvmomMy (kak OHO
cyLiecTBoBarno Ha MOMEHT  OKOHYaHus Mepvopa
MpepoctaBnenns Ycnyr) ons 3arpysku B TedeHwe nepuoga
coxpaHeHus, ykasaHHoro B Cneumdukaumax Ycnyr. [lo
NpPOLLECTBUMN TaKOro NMepuopa CoxXpaHeHus u ecnu obpaTtHoe
He TpebyeTcss no 3akoHy, Mbl Yydanum nwoboe Bawe
Copepxnmoe, ocTtaBleecss B coctaBe Ycnyr. Cnocobbl
yhaneHus AaHHbIX nofapobHo onuvcaHbl B Cneundumkaumsix
Yenyr.

9.6 locne ucTeyeHUss cpoka OENCTBUS WNKU MNpekpalleHust
HacToswero CornalleHnss  CoXpaHsloT — OeicTBue  ero
NOJIOXKEHUs], KacalolMecss OrpaHUYeHUs OTBETCTBEHHOCTH,
BO3MelLLeHUs yuepba, onnatbl U NpoYme NOMOXEHWS], KOTopble
No CBOEW NpUpoae AOMKHbI COXPaHATb CUny.

10. COOEPXWMOE, YCINYTU U BEB-CAUTbI TPETbUX NUL|
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10.1 The Services may enable You to link to,
transfer Your Content or Third Party Content to,
or otherwise access, third parties’ websites,
platforms, content, products, services, and
information (“Third Party Services”). Oracle
does not control and is not responsible for Third
Party Content or Third Party Services. You are
solely responsible for complying with the
terms of access and use of Third Party
Services, and if Oracle accesses or uses any
Third Party Services on Your behalf to facilitate
performance of the Services, You are solely
responsible for ensuring that such access and
use, including through passwords, credentials
or tokens issued or otherwise made available to
You, is authorized by the terms of access and
use for such services. If You transfer or cause
the transfer of Your Content or Third Party
Content from the Services to a Third Party
Service or other location, that transfer
constitutes a distribution by You and not by
Oracle.

10.2 Any Third Party Content we make
accessible is provided on an “as-is” and “as
available” basis without any warranty of any
kind. We disclaim all liabilities arising from or
related to Third Party Content.

10.3 You acknowledge that: (a) the nature,
type, quality and availability of Third Party
Content may change at any time during the
Services Period, and (b) features of the Services
that interoperate with Third Party Services, such
as Facebook™, YouTube™ and Twitter™, etc.,
depend on the continuing availability of such
third parties’ respective application
programming interfaces (APIs). We may need to
update, change or modify the Services under
this Agreement as a result of a change in, or
unavailability of, such Third Party Content, Third
Party Services or APIs. Any change to Third
Party Content, Third Party Services or APIs,
including their unavailability, during the Services
Period does not affect Your obligations under
this Agreement or the applicable order, and You
will not be entitled to any refund, credit or other
compensation due to any such changes.

SERVICE MONITORING, ANALYSES AND
ORACLE-PROVIDED SOFTWARE

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to
help resolve Your service requests; to detect
and address threats to the functionality,
security, integrity, and availability of the
Services as well as any content, data, or
applications in the Services; and to detect and
address illegal acts or Vviolations of the
Acceptable Use Policy. Oracle monitoring tools
do not collect or store any of Your Content

11.

10.1 Ycnyrm  mMoryT npegoctaButb Bam  BO3MOXHOCTb
nepepasatb Bawe Cogepxmmoe unu Cogepxmmoe TpeTbunx
Jivy wnm  ccbinatbcss  Ha  Beb-canTbl, nnaTtdopMmbl,
coaepXxumoe, NpoayKTbl, YCNyrn n MHopMaLmio TpeTbnx nuy,
(nanee — «Ycnyrm TpeTbux Jlvu») unu uHbIM 0Bpasom
OCyLLeCcTBNATbL K HUM goctyn. Opakn He KoHTponupyet
Copepxnmoe TpeTbux Jlny nnu Yenyrm Tpetbux Jluy n He
HeceT 3a HMX OTBETCTBEHHOCTU. Bbl HeceTe efMHONMYHYIO
OTBETCTBEHHOCTb 3a CcobGniofeHWe ycrnoBui goctyna wu
ucnonb3oBaHua Ycnyr Tpetbux Jluy, wun, ecnm Opakn
ocywlecTBnaetT pgoctyn Kk Ycnyram TpeTtbux Jluy wnu
ucnonbdyetr ux OT Bawero wumenHn pna obneryeHus
BbliNONHeHus  Ycnyr, To Bbl HeceTe eaMHONMYHyO
OTBETCTBEHHOCTb 3a obecneyeHne Toro, YTo Takow AOCTyn 1
ucnonb3oBaHne, B TOM u4uUCne nNocpeacTBOM napornen,
YYETHbIX [aHHbIX WM MapKepoB, BblAaHHbIX Bam wvnm
CO3aHHbIX UHBIM 06pasom ansa Bac, paspelueHbl yCroBUsiMm
Joctyna unu  ucnonb3oBanus Takux ycnyr. Ecnu  Bbl
nepegaeTe unu nopyyaete nepegady Bawero Copepxumoro
unn Cogepxumoro TpeTtbux Jlny us Yenyr B Yenyry TpeTtbero
Jlvua nnn B gpyroe MecTononoxeHwe, TO Takasd nepegada
ABMNSETCS pacnpocTpaHeHuem C Bailen CTOpoOHbI, a He co
CcTOpOoHbl Opakn.

10.2 NMwoboe Copepxumoe TpeTbux Jluu, k kotopomy Opakn
OTKpbIBaET AOCTYM, NPeAOCTaBNSAETCH Ha YCMNOBUAX «KaK €CTby
N «MO Mepe AOCTYNHOCTN» 6e3 Kakunx Obl TO HK BbINO rapaHTUi.
Opakn oTkasblBaeTcs OT MboW OTBETCTBEHHOCTM, KOTopas
MOXeT BO3HUKHYTb B CBA3M ¢ Copgepxumbim TpeTbux Jlnu,.

10.3 Bbl npu3HaeTe, 4TO: (@) XapakTep, TwM, Ka4yecTBO W
poctynHocTb Cogepxxumoro TpeTbux Juu MOXeT N3MeHNTLCA
B nwoboi MOMeHT BpemMeHM B TeyeHue [lepuopga
MpepocTtaBneHus Yenyr, " yto (b) cbyHKUMN,
npegocraensemble  Ycryramy, B3avMOLENCTBYHOLWMUMA C
Ycnyramn TpeTtbux Jlnu, Taknx kak Facebook™, YouTube™ n
Twitter™ wnT.n., 3aBUCAT OT MOCTOSHHOM OOCTYMHOCTH
COOTBETCTBYIOLLMX MPUKNAAHbLIX NPOrpaMMHbIX MHTepdEencoB
(API) Takux TpeTbmx nuu. Opakn MmoxeT 06HOBNATL, 3aMEHATb
Ycnyrm vunu BHOCUTb B HUX M3MEHEHUS!, NPeayCMOTPEHHbIE
HacToALUM CornawieHuem, npu N3MEHEHUMN unm
HegocTynHocTu Takoro Copepxumoro Tpetbux Jlvuy, Ycnyr
Tpetbux Juy unu APl Tpetbux Jluu. Niobble M3amMeHeHus B
Copepxumom TpeTtbux Jlnuy, Yenyrax unu APl TpeTtbux Juu,
BKNtOYasi MX  HeLOCTymHOCTb B TeyeHue [lepuoga
MpepocTaBneHus Ycnyr, He BNusAOT Ha Bawwn obasatenscTea
no Hactoswemy CornaweHuo unm nNpMMeHMMOoMy 3akasy, u
Bbl He nmeeTe npaBa Ha kakon-nubo Bo3BpaT cpeacTs, KpeanT
Unu 4pyron BuA BO3MeLLEHMS BBMAY NMOObIX TaKUX MU3MEHEHWN.

MOHWUTOPUHI yCcnvr, AHANN3bI n
NPEAOCTABNAEMOE OPAKN NPOrPAMMHOE
OBECINEYEHME

11.1 Mbl BegeM MNOCTOSHHbIA MOHUTOPUHI  YCryr, 4TOObI
coperictBoBaTb pabote Ycnyr Opakn; 4tobbl ob6pabaTbiBaTh
Bawwn 3anpocbl Ha obcnyxuBaHue; 4TOOblI BbISBMATH U
YyCTpaHaTb  yrpo3bl  OyHKUMOHaNbHOCTK, ©GesonacHocTw,
LUEenocTHOCTM W  JOCTynHOCTM Ycnyr, a Takke noboro
COOEPXKMMOTO, AaHHbIX UMK NPUIOXEHUIA B cocTaBe Ycnyr; u
4YTOObI BBISBMATL U YCTPaHSITb HE3aKOHHbIE AEWCTBUS UMK
HapyweHns [Monutukm [lMpuemnemoro  Vcnonb3oBaHus.
CpeacTtBa moHuTOopuHra Opakn He ucnonb3yTes ansa cbopa
unu xpaHeHus Bawero CoaepXMmoro, BKIOYEHHOTO B YCryru,
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residing in the Services, except as needed for
such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle
software provided by You or any of Your Users
that is stored in, or run on or through, the
Services. Information collected by Oracle
monitoring tools (excluding Your Content) may
also be used to assist in managing Oracle’s
product and service portfolio, to help Oracle
address deficiencies in its product and service
offerings, and for license management
purposes.

11.2 We may (a) compile statistical and other
information related to the performance,
operation and use of the Services, and (b) use
data from the Services in aggregated form for
security and operations management, to create
statistical analyses, and for research and
development purposes (above clauses (a) and
(b) are collectively referred to as “Service
Analyses”). We retain all intellectual property
rights in Service Analyses.

11.3 We may provide You with the ability to
obtain certain Oracle-provided Software (as
defined below) for use with the Services. Unless
we specify that separate terms will apply to
Oracle-provided Software, any Oracle-provided
Software is provided as part of the Services and
You have the non-exclusive, worldwide, limited
right to use, and allow Your Users to use, such
Oracle-provided Software, subject to the terms
of this Agreement and Your order, solely to
facilitate Your authorized use of the Services.
Your right to use any Oracle-provided Software
will terminate upon the earlier of our notice (by
web posting or otherwise) or the end of the
Services associated with the Oracle-provided
Software. Your right to use any part of the
Oracle-provided Software that is licensed under
the separate terms is not restricted in any way
by this Agreement.

HARDWARE DEVICES

The terms in this Section 12 (Hardware Devices)
only apply to an order which includes a
Hardware Device.

12.1 Your order may include a Hardware
Device (as defined below), which You may use
with the applicable Services as described in the
Service Specifications. The terms of this
Agreement and Your order (including those
terms that refer to Services) govern Hardware
Devices, the Operating System and Integrated
Software (both as defined below), unless
expressly stated otherwise in this Section 12, or

12.

3a WUCKM4YeHWeM cryyaeB, Korga 3To Heobxogumo Ans
BbIMONMHEHUs Takmx uenen. Opakn He OTCreXuBaeT U He
yCcTpaHseT npobrnembl, CBA3aHHble C  MPOrpamMMHbIM
obecneveHuem, npegoctaBneHHbIM He Opakn, a Bamn nnu
Bawunmu MNonb3oBatensamu n XpaHAawmnmea nnn 3anyweHHbIM
B pamkax Ycnyr unm ¢ wux nomouwpsl. WHbopmaums,
cobvpaemas cpeactBamu  MoHuTOpuHra  Opakn  (3a
ucknoveHnem Bawero CopepXuMmoro), MOXeT Takke
ucnonb3oBatbca Ana cogenctesua Opakn B ynpaBneHuu
acCOpTMMEHTOM MpOAYKTOB U ycnyr, Ans nomowy Opakn B
yCTpaHeHUV HeJoCTaTKOB B MPOAYKTaxX U ycryrax, a Takke ans
Ll.eﬂel7l ynpasneHua nmueH3namun.

11.2 Opakn Bnpase (a) cdhopMmpoBaTb CTATUCTUYHECKYIO UMK
APYrytlo MHOpMaumMio B OTHOLLUEHUW MPOU3BOAUTENBHOCTMH,
paboTel K wucnonb3oBaHuss Ycnyr u (b) ncnonb3oBatb
COBOKYMHble JdaHHble Ycnyr Ans uenen ynpasneHusi
6e30MacHOCTbIO 1 AeATENbHOCTbLIO, CO34aHNsA CTaTUCTUYECKNX
aHanu3oB, a Tawkke AN NpPOBeAeHUs ucCcrnegoBaHWn U
paspaboTok (onucaHHble B nognyHktax(a) u (b) Aewncrensa B
COBOKYMHOCTU MMEHYIOTCS kak «AHanuabl Ycnyr»). Opakn
COXpaHsieT BCe NnpaBa MHTENNeKTyanbHOW COBCTBEHHOCTU Ha
AHanuabl Ycnyr.

11.3 Opakn MoOxeT npegocTaBnsTe Bam BO3MOXHOCTb
nonyyeHuss onpegenenHoro [pepoctaBnsemoro  Opakn
MporpammHoro ObGecneyeHnss (Kak onpefeneHo Hwxe) ans
ucnonb3oBaHusa ¢ Ycnyramu. Ecnu Opakn He ykasblBaeT, YTo K
MpepoctaBnsemomy Opakn [MporpammHomy O6ecneyeHuto
NPUMEHSI0TCS oTAenbHbIe ycnosws, TO noboe
MpepoctaBngemoe Opakn [porpammHoe Ob6ecnedeHune
npegoctaBnsaeTcsa B cocTaBe Ycnyr, u Bbl  nonyyaete
HeucKnynTenbHoe,  OEeWcTBylllee BO  BCEM  MUpe
orpaHuyeHHoe npaBso Ha UCMonb30BaHWe
(pacnpocTpaHsilowleecs B TOM  uucne Ha  Bawwx
Monb3oBatenen)  Takoro MpenocraBnsiemoro Opakn
MporpammHoro O6ecneyenusi, npu cobnogeHun ycrnosui
HacToswero CornaweHus n Bawwero 3akasa 1 UCKNIOYNTENBHO
ans ypoberBa mcnonb3oBaHus Bamu paspelleHHbIx Ycnyr.
Bawwe npaBo Ha ncnonb3oBaHue ntoboro MNpenocrtaBngemoro
Opakn MporpammHoro O6ecneveHus npekpatyaeTtcs nubo npu
nonyyeHun ysepomnenust oT Opakn (4epe3 BebG-caWT unm
WHbIM 0Opa3om), MMBO NO OKOHYaHWMM NpeaocTaBneHns Ycnyr,
cBsA3aHHbIX C [pepoctaBnsiembim  Opakn  NporpaMMHbIM
O6ecneyeHnem. Bawe npaBo Ha Mcnonb30BaHUe Kakon-nmbo
yacTtum MpenocTaBnsiemoro Opakn MporpammHoro
ObecneyveHuss, NMUEH3MPOBAHHOIO Ha OTAENbHBLIX YCIOBUSIX,
HWKaK He orpaHuyeHo HacToawmm CornalueHmem.

OBOPYOOBAHUE

Ycnosus HacTosLero pasgena 12
NPUMEHSIIOTCS  UCKIMIOYUTENBHO K 3akasam, B
Bknto4eHo OBopyaoBaHuve.

(O6opynoBaHue)
KoTopble

12.1 Baw 3aka3 MmoxeT Bknwoyatb O6opynoBaHue (Kak
onpefeneHo HuWxe), kotopoe Bbl MoxeTe wucnonb3oBatb
COBMECTHO C MPUMEHUMbIMU YcCnyramu, Kak OnucaHo B
Cneumndmkauusx Yenyr. Ycnoeus Hactosilero CornawieHus u
Bawwero 3akasa (Bkntovas Te, KOTOpble OTHOCATCS K Ycnyram)
perynupytotr O6opyaoBaHve, OnepauunoHHyto Cuctemy w
WHTterpmpoBaHHoe  [MporpammHoe  Ob6ecneveHne  (kak
onpefeneHbl HUXE), eCn TOMbKO MHOE SIBHO HE yKasaHo B
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if the terms by their nature would be inapplicable
to Hardware Devices.

12.2 We provide a limited warranty for
Hardware Devices as described in the Oracle
Hardware Warranty available at
http://www.oracle.com/contracts/hardware. Any
changes to the Oracle Hardware Warranty will
not apply to Hardware Devices ordered prior to
such change.

12.3 We provide technical support services for
Hardware Devices as described in the Service
Specifications and/or Oracle’s Hardware and
Systems Support Policies in effect at the time
the technical support services are provided
(available at
http://www.oracle.com/contracts/hardware), as
applicable.

12.4 With respect to our indemnification for
Hardware  Devices under Section 8,
notwithstanding the provisions of Section 8.2, if
we believe or it is determined that the Hardware
Device (or portion thereof) may have violated a
third party’s intellectual property rights, we may
choose to either replace or modify the Hardware
Device (or portion thereof) to be non-infringing
(while substantially preserving its utility or
functionality) or obtain a right to allow for
continued use, or if these alternatives are not
commercially reasonable, we may remove the
applicable Hardware Device (or portion thereof)
and refund the net book value for the Hardware
Device.

12.5 “Hardware Device” is defined as hardware
that meets both of the following requirements:
(a) the hardware is managed by or used as part
of the Services, and (b)the hardware is
designated as a Hardware Device by Oracle.
Title to Hardware Devices will transfer to You
upon delivery to You unless otherwise specified
in Your order.

12.6 “Operating System” refers to the software
that manages the Hardware Device. You have
the right to use the Operating System delivered
with the Hardware Device (and any updates
acquired through our technical support services)
only as incorporated in, and as part of, the
Hardware Device and subject to the terms of the
license agreement(s) delivered with or on the
Hardware Device. Current versions of the
license agreements are located in the
documentation for the Hardware Device.

12.7 “Integrated Software” refers to any
software or programmable code that is
embedded or integrated in a Hardware Device
and enables the functionality of the Hardware
Device. Integrated Software does not include
and You do not have rights to (a) code or
functionality for diagnostic, maintenance, repair
or technical support services; or (b) separately
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HacTosiweM pasgene 12 unm ycrnosus Mo CBOEMY XapakTepy
He MOryT ObITb NpuMeHeHbl kK O6opyaoBaHuI0.

12.2 Opakn npefocTaBnseT OrpaHWYEHHY rapaHTUIo Ha
Ob6opynoBaHue, kak onucaHo B [apaHTum Opakn  Ha
O6opynoBaHue, pa3MeLLieHHON no agpecy
http://www.oracle.com/contracts/hardware. JToGble
U3MeHeHus, BHeceHHble B [apaHTMio Opakn  Ha
Ob6opynoBaHue, He pacnpocTpaHsioTca Ha ObopygoBaHue,
3aKa3aHHOe [0 TaKOro U3MEHEHUS.

12.3 Ecnn npumenumo, Opakn npegocTaBnseT  ycnyru
TexHu4eckon nogaepxku ans ObopyaoBaHMs, kKak onMcaHo B
Crneundumkaumax  Yenyr  wu (vnm)  [lonutuke  Opakn
B oTHoweHun [lMopaepxkn  O6opygoBaHua wun  Cuctem,
OEeNCcTBylOlWEeNn Ha MOMEHT oOKas3aHus YCNyr TeXHU4eCKowm
NOAAEPXKKN (moctynHa no agpecy
http://www.oracle.com/contracts/hardware).

12.4 B oTHoweHun Bo3meLLeHus yulepba 3a ObopynosaHue B
COOTBETCTBMM C pa3genoM 8 u HeB3upas Ha MOSOXEHUs
pasgena 8.2, ecnn Opakn cuuTaeT WAM YCTaHOBMEHO, 4TO
O6opynoBaHue (unu ero 4acTb) MOFMO HapywWTb Npasa
WHTENneKTyanbHon cobCcTBEeHHOCTM TpeTbero nwuua, Opakn
MOXET Mo cBoeMy BblbGopy nubo 3aMeHuTb, NMMbo M3MEHUTb
Ob6opynoBaHve (Mnu ero YacTb) Takum obpasom, 4Tobbl OHO
He HapyLlano ykasaHHble npaBa (COXpaHuWB MpW 3TOM €ro
3(PPEKTUBHOCTE MMM (DYHKUMOHANBHOCTL), NMBO nonyy4nTb
MpaBoO Ha ero AanbHenllee Ucnonb3oBaHne, NMbo (ecnu atu
BapuaHTbl He ABNSAITCA KOMMEpPYeCKM pasymHbiMu) Opakn
MoXeT 3abpaTb cooTBeTcTBylowee ObGopynoBaHue (Unu ero
4YacTb) N BO3MECTUTb €ro YNCTYI0 HanaHCcoBY CTOMMOCTb.

12.5 «ObopynoBaHue» o03Ha4aeT obopyaoBaHWe, KOTOpoe
yOoBneTBopsieT ABYM  KpuTepusiM: (@) HaxoauTcs  nopg
ynpaBrneHvem Ycnyr unm WCronb3yeTcsi BMECTE C HUMMU,
(b) o6o3HaveHo Opakn B kavectBe O6opynoBaHus. [paso
cobcTBeHHOCTM Ha O6opynoBaHue nepexonat k Bam B MOMeHT
[OCTaBKW, ecrnv UHOE He yka3aHo B Baluem 3akase.

12.6 «OnepaunoHHas Cwuctema» 0O3Ha4yaeT nporpaMMHoOe
obecne4veHne, koTopoe ynpaenser O6opynosaHvem. Bol
uMeeTe NpaBo Ha ucnonb3oBaHne OnepaunoHHon Cructemsl,
noctasneHHow BMecTe ¢ O6opyaoBaHueM (a Takke Ha niobble
OBGHOBNEHUS, MOMNyYEHHbIE B paMKax YCryr TeXHU4eCcKON
NnoaaepXKu), TONMbKO B KAYECTBE HEOTHLEMIIEMOWN U COCTaBHOM
yactm O6GopygoBaHUS U HA  YCMOBUSIX  JIMLEH3MOHHBIX
cornalleHuit, MocTaBneHHbIX B koMnnekte ¢ ObopynoBaHueM.
TekyLlyo BEpPCUIO MNLEH3NOHHBIX COrnalleHuin MOXHO HanTu
B flOKyMeHTauun Ha O6opyaosaHue.

12.7 «WHterpupoBaHHoe [MporpammHoe  Ob6ecneuyeHve»
o3HayaeT nboe  nporpammHoe  obecrnedeHve — Unn
nporpaMMupyemblii Ko, BCTPOEHHbIA UMW UHTErPUPOBaHHbIN
B O6opynoBaHne u obecneuvBaowmnii  yHKUMOHAbHbIE
BO3MOXHOCTM O6opynoBaHusi. WHTerpnposaHHoe
MporpammHoe ObGecneveHne He BkyaeT B cebss u Bol
He monyyaete npaBa Ha cnegywowee: (a)kog  wnu
PYyHKUMOHanbHbIE BO3MOXHOCTH OMarHOCTUKK,
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licensed applications, development tools, or
system management software or other code
that is separately licensed by us or a third party.
You have the limited, non-exclusive right to use
Integrated Software delivered with a Hardware
Device (and any updates acquired through our
technical support services) only as incorporated
in, and as part of, the Hardware Device and
subject to any terms delivered with or on the
Hardware Device and/or in the applicable
documentation.

12.8 We or our licensors retain all ownership
and intellectual property rights in and to the
Operating System and Integrated Software. The
Hardware Device may contain or require the use
of third party technology that is provided with or
pre-installed on the Hardware Device. Third
party technology is licensed under terms which
we may provide to You (i) with or on the
Hardware Device, (i) in the applicable product
documentation, (iii) in the readme files, or (iv) in
the notice files. Your right to use this third party
technology under separate license terms are not
restricted in any way by this Agreement. We do
not warrant or provide any technical support
services for this third party technology.

12.9. The Operating System or Integrated
Software may include separate works, identified
in a readme file, notice file or the applicable
documentation, which are licensed under open
source or similar license terms; Your rights to
use the Operating System and Integrated
Software under such terms are not restricted in
any way by this Agreement. The appropriate
terms associated with these separate works can
be found in the readme files, notice files or in the
documentation accompanying the Operating
System and Integrated Software. For software
(i) that is part of the Operating System or
Integrated Software and (ii) that You receive
from us in binary form and (iii) that is licensed
under an open source license that gives You the
right to receive the source code for that binary,
You may obtain a copy of the applicable source
code from https://oss.oracle.com/sources/ or
http://www.oracle.com/goto/opensourcecode. If
the source code for the software was not
provided to You with the binary, You may also
receive a copy of the source code on physical
media by submitting a written request pursuant
to the instructions in the "Written Offer for
Source Code" section of the latter website.
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0o6CcnyXMBaHNs, PeMOHTa UMK YCIYyr TEXHUYECKOWN NOAAEPXKKU;
unu (b) oTAenbHO nULEH3NpyeMble MPUIIOKEHNs, CpeacTsa
pa3paboTkn wunu nporpaMmHoe obecrneyeHne ynpasneHns
CUCTEMOMN UMW MHOW KOA, OTAENbHO nuueHanpyembii Opakn
unu  Kakmm-nn6o  TpetbMM  nuuoM. Bbl  nonyvaete
OrpaHNYeHHoe, HENCKINYNTENBHOE NMPaBo Ha NCMONb3oBaHWe
WHTerpmpoBaHHoro MporpammHoro ObecneyveHus,
noctaeneHHoro BmecTe c O6opyaoBaHmem (a Takke Ha
nobble  OGHOBNEHWs, MONyYeHHble B pamkax ycnyr
TEXHUYECKOW NOAAEPXKKN), TOMBKO B KAYECTBE HEOTHLEMITEMON
n coctaBHon 4actn O6opynoBaHMs M Ha MOObIX YCMoBUSX,
noctaeneHHbIXx B komnnekte ¢ O6opygosBaHvem u (Mnu)
N3MOXEHHbIX B NPUMEHNMON AOKYMEHTaLMN.

12.8 Opakn wnu ee nUUEH3Napbl COXPaHSlOT BCE MNpasa
COBCTBEHHOCTW M MpaBa WHTENSEKTyanbHOW COBCTBEHHOCTU
Ha  OnepauvoHHyto  Cuctemy u  WHTerpupoBaHHOE
MporpammHoe  Ob6ecneveHne. O6GopygoBaHne  MOXeET
copepxaTb B cebe CTOPOHHIO TEXHONOMMIO Unn noTpebosaTb
MCNONb30BaHUA CTOPOHHEN TEXHONOrnn, MnocTaBnsieMon B
komnnekte ¢ Ob6opynoBaHWeM Mnu NpenycTaHOBMEHHOW Ha
HeM. CTOPOHHSII TEXHOMOMMNSA NULIEH3MPYETCA MO YCIOBUSM,
koTopble Opakn MoxeT npegoctaBuTe Bam (i) B komnnekTe ¢
O6opynoBaHuem (i) B npyMeHMMON OOKyMEHTauMu Ha
npoaykT, (iii) B davinax ans uyteHns wnu (iv) B dannax co
cBegeHnsimMi.  Bawe npaBo Ha ucnonb3oBaHWe Takom
CTOPOHHEN TEeXHOMormM B COOTBETCTBUM C OTAEMbHLIMU
YCMOBUSIMU  NIULEH3MPOBAHNSA HUKAK He OrpaHN4nBaloTCs
HacToALWMUM CornawueHunem. Opakn He rapaHTmpyeT
npenocTaBneHne Unu He NPeoCcTaBnsieT YCNyrn TEXHNYECKOM
NoAAepXkun Ans nogobHOM CTOPOHHEN TEXHOMOTUN.

12.9. OnepaumoHHas Cuctema wunu  UHTerpupoBaHHOe
MporpammHoe  ObGecneyeHne MOryT npegycmaTpuBathb
oTaenbHble BUAbI paboT, ykasaHHble B daine Ang 4YTeHus,
haine co CcBedeHusAsMM UNM B COOTBETCTBYHOLLEN
OOKYMEHTaUUN U NULEH3NPOBAHHBIE MO YCIOBUSIM TEXHOMOTUIA
C OTKPbITbIM UCXOAHbIM KOAOM Wi MO aHaNornyHbIM yCIioBUSIM

nuueH3npoBaHns; Bawwm npaBa Ha  ucnonb3oBaHue
OnepaunoHHon Cuctemsbl " WHTerpmpoBaHHOro
MporpammHoro  OGecneyeHnss MO  TakUM  YCIOBMUSM
He orpaHunyeHbl Kaknum-nnbo obpasom HacTosALWMM

CornaweHnem. CoOTBETCTBYIOLLME YCMOBUS, CBSA3aHHblE C
TaKMMU OTAENbHbIMW BAaMM paboT, MOXHO HalTK B dhannax
ONns yTeHus, dannax co CBeAEHUSMU UMK B OOKYMEHTaLuu,
COMpoBOXAAKLLEN OnepaumnoHHyto Cucremy "
WHTterpmpoBaHHoe  [MporpammHoe  Ob6ecneveHve. [Ons
nporpammMHoro obecnedeHusi, koTopoe (i) BXoguT B cocTaB
OnepaunoHHon Cuctembl nnm WHTerpmpoBaHHOro
MporpammHoro O6ecneveHus, (i) npegoctaBnsetca Bam
Opakn B chopme gBomyHoro carna wu (iii) nuueHanpyeTcs no
NULEH3UN HA TEXHOMOIMU C OTKPLITHIM WCXOAHbIM KOZOM,
pawlwenn Bam npaBo nonyuntb MCXOOHBIN KOO ANsl Takoro
asovyHoro  chamna, Bbl  MoXeTe  nonyuuTb  KONWUIO
COOTBETCTBYHOLLETO WCXOLHOTO koga no agpecy
https://oss.oracle.com/sources/ unm
http://www.oracle.com/goto/opensourcecode. Ecnun ncxogHsin
Kog Ha nporpammHoe obecneyeHue He Gbin NpenocTaBreH
Bam B dhopme pgBoudHoro dchamna, 1o Bbl Takke MoxeTte
Nony4YnTb KOMUIO UCXOZHOTO Koga Ha (hU3M4ecKoM HOCUTENE,
HanpaBuB NUCbMEHHBIN 3anpoc B COOTBETCTBUU
¢ MHCTpyKumamn B pasgene “Written Offer for Source Code”
(«MucbmenHoe Mpepnoxenne MicxogHoro Kopgay) Beb-canTa,
YyKa3aHHOro nNocrnegHum.
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13.

14.

15.
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EXPORT

13.1 Export control and economic sanctions
laws and regulations (“export laws”) of the
United States and any other relevant local
export laws apply to the Oracle products and
services ordered under this Agreement. Such
export laws govern use of the Oracle products
and services (including technical data) and any
Oracle products or services deliverables
provided under this Agreement, and You and we
each agree to comply with all such export laws
(including “deemed export” and “deemed re-
export” regulations). You agree that no data,
information, software programs and/or materials
resulting from the Oracle products or services
(or direct product thereof) will be exported,
directly or indirectly, in violation of these laws, or
will be used for any purpose prohibited by these
laws including, without limitation, nuclear,
chemical, or biological weapons proliferation, or
development of missile technology.

13.2 You acknowledge that the Services are
designed with capabilities for You and Your
Users to access the Services without regard to
geographic location and to transfer or otherwise
move Your Content between the Services and
other locations such as User workstations. You
are solely responsible for the authorization and
management of User accounts across
geographic locations, as well as export control
and geographic transfer of Your Content.

FORCE MAJEURE

Neither You or we shall be responsible for failure
or delay of performance if caused by: an act of
war, hostility, or sabotage; act of God;
pandemic; electrical, internet, or
telecommunication outage that is not caused by
the obligated party; government restrictions
(including, without limitation, an embargo,
economic sanction or the denial or cancelation
of any export, import or other license); or other
event outside the reasonable control of the
obligated party. Both You and we will use
reasonable efforts to mitigate the effect of a
force majeure event. If such event continues for
more than 30 days, either of You or we may
cancel unperformed Services and affected
orders upon written notice. This Section does
not excuse either party’s obligation to take
reasonable steps to follow its normal disaster
recovery procedures or Your obligation to pay
for the Services.

GOVERNING LAW AND JURISDICTION

13.

14.

15.

AKCMNOPTHOE PEIYJINPOBAHUE

13.1 3akoHbl U HOpMaTUBHO-NpaBoBble akTbl CoeanHEHHbIX
LLtaToB AMepurkn 06 3KCMOPTHOM KOHTPOSIE U 3KOHOMUYECKNX
CaHKUMAX («3KCMOPTHOE 3aKoHOA4ATenbCTBO») W miobble
apyrme  MpyMEHUMble  HOPMbl  MECTHOTO  3KCMOPTHOro
3aKoHodaTenbCTBaA MNPUMEHSIOTCA K MpodykTam W ycryram
Opakn, 3akasaHHbIM Mo HacToswemy CornaweHuio. Takoe
3KCMNOPTHOE 3aKOHOAATEeNbCTBO perynupyeTt MCrnonb3oBaHue
npoaykToB unu ycnyr Opakn (Bkno4as TeXHNYeckne AaHHbIe)
n nwobbix pesynbtaToB ycnyr u  npogyktoB  Opakn,
npegocTaBnsemMblx No Hactoswemy CornaweHuto, n Bbl 1
Opakn cornawaetecb cobniogaTe BCe HOPMbI  Takoro
3KCMOPTHOro 3aKkoHogaTenbCcTBa (Bkntoyas HOPMBbI,
KacaloLmecs «CYMTAIOLLLErocsl 3KCropTa» M «CYMTaloLLerocs
peakcnopTa»). Bel cornaluaetech € TeM, YTO HMKaKne AaHHbIe,
nHopMauums, nporpammMHoe obecneveHve n (nnn)
maTepuansl, ABRASOWMNECS pe3ynbTatoM npegocTaBnsembiX
npogyktoB unu ycnyr Opakn (MM ux NpsAMbIM NPOLYKTOM),

He OydyT 3KCNOPTMPOBATbLCS MPSIMO UM KOCBEHHO B
HapyLLUEHWe yka3aHHbIX 3aKOHOB MMM UCMOnb3oBaTbCs AS1A
Kakux-nmbo  Lenen, 3anpelieHHbIX TakMKW  3aKOHamu,

BKMtoYasi, Ge3 orpaHuYeHuii, pacnpocTpaHeHue s4epHoro,
XMMWUYECKOTO UM BMONOrMYeckoro opyKusi Unu paspaboTky
60EeBbIX PAKETHbIX TEXHOMOMMIA.

13.2 Bbl NpusHaeTe, YTO YCnyrn co3aaHbl C BO3MOXHOCTAMMU,
HeobxoauMbIMKn Bam n Bawum MNonb3oBatensm anst goctyna
K Ycnyram BHe 3aBUCMMOCTU OT reorpadouyeckoro nonoxeHust
W Ons  nepejayn MM MHOrO  nepemelleHusi  Bawero
Cogepxumoro mMexgy YcnyramMm W OpyrMMu  MecTamu,
Hanpumep pabounmn mectamu Nonb3oBatenen. Bol HeceTe
€OWHOINNYHYI0 OTBETCTBEHHOCTb 3a aBTOPM3AUMIO YYETHbIX
3anucen [lonb3oBatenen W ynpasneHWne WMKU, a Takke
3KCMOPTHBLIA  KOHTPOSb U reorpaduyeckoe nepemMeLleHne
Bawwero Cogepxumoro.

®OPC-MAXOP

Hu ogHa w©3 CTOPOH He HeceT OTBETCTBEHHOCTM 3a
HEMpenoCTaBeHNe WM OTCPOYKY MPEAOCTaBNEHUs YCIyr,
€CnM TOMYy MPUYMHON: BOWMHA, BpaxaebHble OencTBUA WNnu
caboTax; 06CTOATENLCTBA HENPEOAONUMON CUIbl; MaHOEMUS;

cbon B paboTe SMNEKTPOHHbIX, TENEeKOMMYHUKALMOHHbIX
YCTPOWCTB WnM  cpeacTB  nogknodeHnss Kk  MHTepHeTy,
BO3HUKAKOWNA He N0 BMHE KakOM-NMMbo U3 CTOPOH;

NpaBUTENbCTBEHHbIE OrPaHNYeHUs (BKIOYasi cpeau npo4vero
ambapro, 3KOHOMMWYECKMEe CaHKuWMM, OTKa3 B Bblgaye umnu
aHHYNMPOBaHME 3KCMOPTHOrO, MMMOPTHOIO WMW  ApYyroro
paspeLueHust) unu gpyroe cobbiTue BHE pa3yMHOrO KOHTPOMS
Kakon-nnbo u3 ctopoH. O6e CTopoHbl 06s13yt0TCS NpunaraTtb
pasyMHble ycunusi Ons CMAr4yeHusl MocneacTBui B criyyvae
dopc-maxopa. Ecnu Takon cnyyan gnutcs 6onee 30 gHen,
nobas u3 CTOPOH umeet npaBso OTMEHUTb
HenpegocTaBneHHble YCnyrM U 3akasbl nocrie NUCbMEHHOro

yBeOMIIEHUSA. HacTtoswwmin pasgen He OTMEHSET
00a3aTenbCTB  KaXOoM U3 CTOPOH npwunaraTb  pasyMHble
ycunua  Ons crnejoBaHuMs  0OblYHBIM - MpouedypaM Mo

BOCCTaHOBMNeHMO nocne cbosi n octaensieT B cune Bawe
06s3aTenbLCTBO ONNaTUTL yCJ'Ier.

NMPUMMEHUMOE NMPABO U IOPUCOUKLINA
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This Agreement is governed by the substantive
and procedural laws of Ireland without reference
to its conflict of laws principles.

In the event of any disputes or claims arising out
of or in connection with this Agreement, or the
execution, breach, termination or invalidity
thereof, the parties shall attempt first to resolve
such disputes or claims by good faith
negotiation.

If any such dispute or claim cannot be resolved
by good faith negotiation it shall be settled by
arbitration in Stockholm, Sweden, by a panel of
three arbitrators in accordance with the Rules of
the Arbitration Institute of the Stockholm
Chamber of Commerce. The official language of
the arbitration proceedings shall be English.

The parties agree that each shall treat the
existence of and/or content of any arbitration
proceedings as confidential.

The arbitration panel shall have authority to
award legal remedies only, and only to the
extent the same remedies would be available if
the parties were before a court of law. The
arbitration panel shall not have authority to
award consequential damages, punitive
damages, specific performance or other
equitable relief or provisional remedies.

The parties agree that any award of such
arbitration shall be final and binding on the
parties.

This arbitration clause shall not apply to any
rights, claims, or actions, in law, equity or
otherwise, concerning intellectual property
rights. Neither party shall be precluded from
seeking injunctive or other relief in any court of
competent jurisdiction to protect its intellectual
property rights before, during or after any
negotiation or arbitration.

The exercise of any of these remedies shall not
waive the right of either party to resort to
arbitration in respect of rights, claims or actions
which do not concern intellectual property rights.

NOTICE

16.1 Any notice required under this Agreement
shall be provided to the other party in writing. If
You have a legal dispute with us or if You wish
to provide a notice under the Indemnification
Section of this Agreement, or if You become
subject to insolvency or other similar legal
proceedings, You will promptly send written
notice to: Oracle East Central Europe Limited,
Eastpoint Business Park, Fairview, D03 E8NG,
Dublin 3, Ireland, Attention: Director of Legal
Affairs.

16.

HacTosiwiee CornawieHne perynupyetcss mMatepuanbHbiM U

npoueccyanbHbiM  npasom WpnaHgun 6es ydeta ero
KONSIN3NOHHBIX HOPM.
B cnyyae BO3HMKHOBEHMA NOObLIX pasHormacuin  wnu

NpeTeH3ni, BbITEKAIOLWMX M3 WUNN CBA3AHHbIX C HACTOSILLMM
CornalueHunem, ero UCNOMHEHNEM, HapyLleHuem,
npekpaLieHMemM Unu HeOencTBUTENBHOCTLIO, CTOPOHLI ByayT
NbITaTbCS YPerynupoBaTb Takue pas3Hornacust Uy npeTeHsum
nyTem fobpocoBeCTHbIX NEPErOBOPOB.

Ecnu nobble Takme pasHornacus unu npeTeH3unm He MoryT
ObITb yperynupoBaHbl B xo4e A0OpOCOBECTHLIX NEPEroBopoB,
OHW [JOMXKHbI paspewartscs apbutpaxem B CToKronbme,
Lseuuns, rpynnon mn3 Tpex apbuTpoB B COOTBETCTBUMU C
PernameHntom ApbutpaxHoro WHcTuTyTa Toprosow [Nanatbl
CrokroneMa.  OdmumanbHbIM — A3bIKOM  apbuTpaXHoro
npousBoAcTBa 6yaeT ABMATLCA aHITTMNCKUIA.

CTOpOHbI cornaLuatTes, 4To Kaxkaasi U3 H1x byget OTHOCMTbCA
K HanmuMumw u/vnu cogepxaHuio nwboro apbuTpaxHoro
NPOU3BOACTBA Kak K KOHUAEHUManLHon nHcpopmavummn.

Apbutpbl 6yayt obragatb NpaBOM BbLIHOCUTb peLLeHVE B
pamkax cpefcTB cyaebHow 3awimTbl U TONMbKO B 06beme, B
Kakom oHa ©Obina 6bl  HaszHayeHa, ecrm  Obl  geno
paccmatpuBanocb cynom. ApbuTpax He Oygetr wuMeTb
MOSTHOMOYMI BbIHOCUTb PeLLEHNE OTHOCUTENbHO BO3MELLEHUS
COMYTCTBYIOLMX YObITKOB, LUTPAHBLIX CAHKLMIN, UCMOMHEHUs
[orosopa B HaType WInu ApYrux aHamnorMyHbix Mep, a Takke
npeaBapuTenbHbIX CpeacTs CyaebHOM 3almThI.

CTopoHbl  goroBapuvBatoTcs, 4To noboe apbuTpaxHoe
pelleHve OyOeT OKoOHYaTeNlbHbIM W 06s3aTenbHbIM  Ans
CTOPOH.

HacToswasa apbuTtpaxkHas oroBopka He NPUMEHSAETCH K KaKnM-
nmbo npaBam, NpPeTeH3nsaM UNn OEeNCTBMAM, MO 3aKOHY, MO
npaBy CrnpaBeasMBOCTM UMM MHbIM 0Bpas3oM Kacawwmmcs
npas WHTENNeKTyansLHon COBCTBEHHOCTW. Huuto
He orpaHnymMBaeT npaB mwbon w3 cTopoH TpeboBaTtb
cynebHoro unu wuHoro 3anpeta B Cydax KOMMETEHTHOW
IOpUCaMKUMM  ONS  3aWuTbl ee MpaB  MHTENneKTyanbHON
cobCTBEHHOCTM [0, B Te4yeHWe Wnu rfocne npoBeaeHust
neperoBopoB uIm apbuTpaxxHoro pasdvpaTenscrea.
Mcnonb3oBaHne AaHHbIX CPEACTB 3alUMTbl HE OrpaHuy4nBaeT
npaBa [Jpyroa CTOpPOHbI oObOpawartbcs B apbutpax
B OTHOLUEHUN npas, npeTeH3nn unun nencTesun,
He KacaloLLMXCsi NpaB MHTENNeKTyanbHOW COBCTBEHHOCTY.

YBEOOMIJIEHUA

16.1 Jliobble  yBegomneHus B  pamkax HacTosLLero
CornawleHus npeaocTaBnaoTCs MPOTUBOMNOMOXHON CTOPOHE B
nucbMeHHOM Buae. Ecnn mexagy CcTopoHamMu BO3HUKaeT
ropUaNYECKniA cnop, unn Bel xoTuTe HanpaBWTb YBEAOMIIEHMWE,
Kacarowleecsa nonoxeHun pasgena «Bosmewenve Ywepba»
HacTosiwero CornawleHusi, unn Bl cTaHoBUTECH BaHKPOTOM
nmbo BoOBnevyeHbl B cynebHble pasbupartenbctBa Mo
aHanornyHomy nosoay, Bbl 06si3aHbl B KpaTyaWlMi CpoOK
HanpaBuWTb MNUCbMEHHOE YBEeAOMIEHWe Mo cregylolemy
agpecy: Oracle East Central Europe Limited, Eastpoint
Business Park, Fairview, D03 E8N6, Dublin 3, Ireland,
Attention: Director of Legal Affairs.
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16.2 We may give notices applicable to our
Services customers by means of a general
notice on the Oracle portal for the Services, and
notices specific to You (a) by electronic mail to
Your e-mail address on record in our account
information or (b) by written communication sent
by first class mail or pre-paid post to Your
address on record in our account information.

16.3 You may register to receive notice of
updates to the Oracle Cloud Hosting and
Delivery Policies and the Data Processing
Agreement (and certain other Service
Specifications made available by Oracle) at
http://www.oracle.com/contracts/cloud-
services.

ASSIGNMENT

You may not assign this Agreement or give or
transfer the Services or any interest in the
Services to another individual or entity.

OTHER

18.1 We are an independent contractor, and
each party agrees that no partnership, joint
venture, or agency relationship exists between
the parties.

18.2 Our business partners and other third
parties, including any third parties with which the
Services have integrations or that are retained
by You to provide consulting services,
implementation services or applications that
interact with the Services, are independent of
Oracle and are not Oracle’s agents. Even if
recommended by us, we are not liable for,
bound by, or responsible for any problems with
the Services or Your Content arising due to any
acts or omissions of any business partner or
third party, unless the business partner or third
party is providing Services as our subcontractor
or is otherwise engaged by Oracle in connection
with performance of its obligations under this
Agreement, and, if so, then only to the same
extent as we would be responsible for our
resources under this Agreement.

18.3 If any term of this Agreement is found to
be invalid or unenforceable, the remaining
provisions will remain effective and such term
shall be replaced with another term consistent
with the purpose and intent of this Agreement.

18.4 Except for actions for nonpayment or
breach of Oracle’s proprietary rights, no action,
regardless of form, arising out of or relating to
this Agreement may be brought by either party
more than two years after the cause of action
has accrued.

18.5 Prior to entering into an order governed by
this Agreement, You are solely responsible for

17.

18.

16.2 Mbl MOXeMm HanpasnATb YBEOOMIEHUs 3akasyvkam
Hawwwmx Ycnyr nytem ucnonb3oBaHus obluiero cepsuca Ans
yBefgomreHun Ha noptane Opakn Ansa Ycnyr, a ysegomneHus,
Kacawwmecs Tonbko Bac — (a) nocpeacTBOM 3MeKTPOHHOM
noyTbl Ha agpec Bawen anekTpOHHOW NOYTbl, YKasaHHbIN
B HAWMX y4YeTHbIX 3anucax, wunm (b)) nyTem oTnpasku
NMMCbMEHHOIO YyBEAOMIEHUs 3aKas3HbIM UK NpeaonnavyeHHbIM
nMMCbMOM Ha Baw agpec, ykasaHHbIN B HALLMX 3anucsx.

16.3 Ons TOro 4YTOObI nony4aTb yBeoMIeHns
06 06HOBRNEHUAX MonuTtukm O6nayHoro XocTuHra
nMNpepgoctaBnedna  Ycnyr  Opakn  u  Cornawenus
06 Obpabotke [aHHbIX (a Takke HEKOTOpbIX ApYrnx

Crneundukaumn  Ycnyr, npepoctaensgembix Opakn), Bbl
MOXeTe 3apeructpupoBaTtbcs Ha Beb-cavite no apgpecy
http://www.oracle.com/contracts/cloud-services.

NEPEOAYA MNMPAB

Bbl He MoxeTe nepefjaBaTb MpaBa MO HacTosALEMy
CornalleHuto unu nepegasatb YCMyrM WM UHTEPEC B HUX
kakomy-nmbo Apyromy U3MYECKOMYy WUIM  OpULMYHECKOMY
nvuy.

OPYIrOE

18.1 Mol BbICTYNaem He3aBMCUMbIM MOAPSAYMKOM, U CTOPOHbI
COrnacHbl C TeM, YTO MeXOYy HUMM He CYLLEeCTBYeT HUKaKoro
TOBapuvLlecTBa, COBMECTHOIO NPearnpuATUA WU areHTCKUX
OTHOLLIEHUN.

18.2 [lenosble napTHepbl Opakn 1 npoyne TpeTby nuua, B TOM
yucrne nwobble TpeTbM nuua, C KOTOPbIMU MHTErpMpoBaHbl
Yenyrn unm kotopble npueneyeHsl Bamu ans npegocraenenns
KOHCYMNbTAUMOHHbIX  YCAYr, YCNyr MO BHEOPEHWU WX
NPUINOXEHUNA, KOTOpblE B3aUMOAEWCTBYIOT C Ycryramu,
He 3aBucat oT Opakn u He aBnsalTca areHTamu Opakn. [Jaxe
B Cny4ae pekomeHaaumn co ctopoHsl Opakn Opakn He HeceT
OTBETCTBEHHOCTb, HE CBfi3aHa U He obsi3aHa oTBevaTb 3a
kakne-nnbo npobrmembl ¢ Ycnyramum  wnm  Bawwm
CoaepkvmMbiM, BO3HUKLWIME B pe3ynbTate AencTBUS Wnu
Oe3pencTemsa NOObIX AEMNOBbIX MAPTHEPOB UMW TPETbUX NNLL,
€cnu TONMbKO [EernoBOWM MapTHEP wnNu  TpeTbe  Nuuo
He nNpegocTaBnsoT Ycnyru B kadecTse cybnogpsayunka Opakn
unu He npueneyeHbl Opakn B MHOM KayecTBe B CBSI3W C
ucrnonHeHnem e 0b6s3aTenbCcTB MO HacTosiLLEMY
CornaweHuio, 1 B TaKOM criyyae Tonbko B obbeme, paBHOM
obbemy otBeTcTBeHHOCTM Opakn 3a [edaTenbHOCTb ee
pecypcoB Mo HacToswwemy CornawieHuto.

18.3 Ecnun kakoe-nubo nonoxeHue Hactosiwero CornaweHuns
CT@HOBUTCSA HEAENCTBUTENbHLIM UM TEPSET UCKOBYH CuUIy,
ocTanbHbIe NOJIOXEHUN npoaomkarT [encTBoBaThb,
a HeleNCTBUTENbHOE MONOXEHNE 3aMEHSIETCA MOMOXEHNEM,
COOTBETCTBYIOLLEM Ha3HAYEHW M 3ajadaM HacTosiLLero
CornatleHus.

18.4 3a uckno4eHnem crny4aeB HEBbIMMaTbl UMW HapyLUEHUS
npaB WHTeNNekKTyanbHon cobcTBeHHoCcTM Opakn, H1 oaHa 13
CTOPOH He MMeeT npasa NPeabsBAAaTb UCK, HE3aBUCUMO OT
dopMbI, Ha OCHOBaHMM WNW B CBA3NW C HACTOALWMM
CornaweHnem, ecnu ¢ AaTbl MNOABMAEHUA OCHOBaHWS ANs
npeabsBneHns ucka npoluno 6onee AByx ner.

18.5 lNpexge yem odoOpMWUTbL 3akas, perynupyembin
ycnosusimum Hactosiwero CornawleHusi, Bel caMocToaTenbHO
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19.

determining whether the Services meet Your
technical, business or regulatory requirements.
Oracle will cooperate with Your efforts to
determine whether use of the standard Services
are consistent with those requirements.
Additional fees may apply to any additional work
performed by Oracle or changes to the Services.
You remain solely responsible for Your
regulatory compliance in connection with Your
use of the Services.

ENTIRE AGREEMENT

19.1 You agree that this Agreement and the
information which is incorporated into this
Agreement by written reference (including
reference to information contained in a URL or
referenced policy), together with the applicable
order, is the complete agreement for the Oracle
products and services ordered by You and
supersedes all prior or contemporaneous
agreements, proposals, negotiations,
demonstrations or representations, written or
oral, regarding such Oracle products and
services.

19.2 It is expressly agreed that the terms of
this Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal, or other similar
non-Oracle document, and no terms included in
any such purchase order, portal, or other non-
Oracle document shall apply to Your Oracle
order. In the event of any inconsistencies
between the terms of an order and the
Agreement, the order shall take precedence;
however, unless expressly stated otherwise in
an order, the terms of the Data Processing
Agreement shall take precedence over any
inconsistent terms in an order. This Agreement
and orders hereunder may not be modified and
the rights and restrictions may not be altered or
waived except in a writing signed or accepted
online by authorized representatives of You and
of Oracle; however, Oracle may update the
Service Specifications, including by posting
updated documents on Oracle’s websites. No
third party beneficiary relationships are created
by this Agreement.

20. AGREEMENT DEFINITIONS
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20.1 “Oracle-provided Software” means any
software agent, application or tool that Oracle
makes available to You specifically for purposes
of facilitating Your access to, operation of, and/or
use with, the Services.

20.2 “Program Documentation” refers to the
user manuals, help windows, readme files for the
Services and any Oracle-provided Software. You
may access the documentation online at

19.

20.

pelwaeTte, oOTBevalT nu Ycnyrn Bawwmm  TexHMYeckum,
AernoBbiM N HOPMaTUBHbLIM TpeboBaHuam. Opakn npegocTasuT
Bam copencteue npu onpegeneHnn Toro, COOTBETCTBYET MM
NCMOnb3oBaHWe CTaHOApPTHO npeanaraemblX YCnyr Takum
TpeboBaHUAM. HononHutenebHble nnaTtexm MoryT
NpUMeHATLCA K nobon  gononHUTEenbHOWN pabore,
BbinonHsaemon Opakn, nnu K nameHeHuam Ycnyr. Bel HeceTe
€OVHOMUYHYI0 OTBETCTBEHHOCTb 3a Bawe cooTtBeTcTBUE
HOPMaTVBHbIM TPebOoBaHWAM B CBSI3W C WCMOMb3OBAHWEM
Bamun Ycnyr.

LIENTOCTHOCTb COrINIALLEHUA

19.1 Bebl cornawaetechk ¢ TeM, 4To HacToslee CornallieHme
N BCS WHGOPMaUWs, BKIMIOYEHHAsh B TEKCT HaCTOsLLEro
CornaweHns  nocpeacTBOM — CCbIOK (B TOM  4ucrne
UHdOpMaLus, coaepXkallasaca Ha Beb-canTax no ykasaHHbIM
CcCbiikKaM WM B YNOMWHAEMbIX MOMWTUKax), BMECTE C
COOTBETCTBYIOLLMM 3aKa3oM COCTaBMsieT ucyepnbiBatoLlee
cornawleHme B OTHOLIEHWM npoayktoB u ycnyr Opakn,
3akasaHHbIX Bamu, n 3ameHsieT cobori Bce npeapiaylime unm
TeKylime [OOroBOPEHHOCTU, MpPEeAnOXeHnUsi, MNeperoBopsbl,
OEMOHCTpaUUn 1nn 3asiBMEeHNs, NMCbMEHHbIE UMW YCTHbIE, B
OTHOLLEHMM TaKuUX NPoayKToB v ycryr Opakn.

19.2 CTOpOHbI OTAEMNBHO COrnalakTCcs ¢ TeM, YTO YCroBus
HacTosiwero CornaweHusa u nwboro 3akasa Opakn MMerT
NPeuMyLLEeCTBEHHY0 cuny Hag nobbiMu  3akasamn  Ha
npuobpeTeHne, dopmaMM Ha UWHTepHeT-nopTane Ans
npuobpeTeHns unNu  UHbIMU  NOAOOHBIMM  JOKYMEHTamu,
BbIMOMHEHHLIMY He Mo dhopme Opakn, U YTO HUKaKne yCroBus,
BKIIOYEHHble B TakoW 3aka3 Ha npuobpeTeHue, dopmy
nopTana wunu Apyrov 4OKYMeHT, opopMreHHble He no hopme
Opakn, He ByayT npumeHATbcsa K Bawemy 3akady Opakn. B
crnyyae obHapyXeHus Kakmx-nmbo HeCcOOTBETCTBUMN Mexay
YCINoOBMAMM 3aKkasa M ycrnoBusMmu Hactoswero CornaiwueHus
npuopuTeT MMEIOT YCNOBUS 3akasa; OAHAKo, ecrin B 3akase
SIBHO He yka3aHo MHoe, ycnosus Cornawenust 06 O6paboTtke
JaHHbIX MMeloT MPeuMyLLECTBEHHY0 cuiy Hag nobbimu
npoTMBopevaluMnm  ycrnosusMM  3akasa.  HacTosiwee
CornaweHue n 3akasbl N0 HEMY He noanexart U3MeHeHuIo, a
cofepXalumecs B HUX NpaBa M OrpaHu4eHnst He MoryT ObITb
M3MEHEHbI UMW aHHYNMPOBaHbI, 33 WCKIIOYEHNEM CIy4aes,
Korga 9To MOANUCAHO B MWCbMEHHOM BuAEe WU MPUHATO
OHMaWH YNOMTHOMOYEHHbIMW MpeAcTaBuTensMn ¢ Bawen
CTOpPOHbl M cO cTopoHbl Opakn; opHako Opakn MoxeT
obHoBnATE Cneundmkaumm Ycnyr, B ToM 4ucne nybnukys
obHoBNeHHbIe AOKYMeHTbI Ha Be6-cantax Opakn. Hactosiwee
CornaweHne He ycCTaHaBNMBaeT HUKaKMX OTHOLUEHUA C
TpeTbMU nuuammn-beHedrumapamu.

ONPEAENEHUA, UCMOJIb3YEMbIE B COIMALLUEHUU

20.1 «MpepocTraBnsiemoe Opakn MporpammHoe
OGecneyeHue» oO3HayaeT nOOGON MPOrpaMMHBIA  areHT,
NPUINOXEHNE UM MHCTPYMEHT, KoTopbI Opakn npegocTaBnseT
Bam B uensax ynpoweHus goctyna kK Ycnyram, paboTel ¢ HUMU
n (Unn) ncnonb3oBaHUs Ycnyr.

20.2 «[JokymeHTaumna Ha Mporpammy» O3HavaeTt
pyKoBOACTBa MONb30BaTensl, cnpaBoydHble OKHa, (hannbl Ans
yTeHus pgns Ycnyr u nwboro [lNMpepoctaeBngemoro Opakn
MporpammHoro Ob6ecneyeHns. [JOKyMEHTaUM MOXHO HanTu
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http://oracle.com/contracts or such other address
specified by Oracle.

20.3 “Service Specifications” means the
following documents, as applicable to the
Services under Your order: (a) the Oracle Cloud
Hosting and Delivery Policies, the Program
Documentation, the Oracle service descriptions,
and the Oracle Corporate Security Practices;
(b) Oracle’s privacy policies; and (c) any other
Oracle documents that are referenced in or
incorporated into Your order. The following do
not apply to any non-Cloud Oracle service
offerings acquired under Your order, such as
professional services: the Oracle Cloud Hosting
and Delivery Policies  and Program
Documentation. The following do not apply to any
Oracle-provided Software: the Oracle Cloud
Hosting and Delivery Policies.

20.4 “Third Party Content” means all software,
data, text, images, audio, video, photographs
and other content and material, in any format,
that are obtained or derived from third party
sources outside of Oracle that You may access
through, within, or in conjunction with Your use
of, the Services. Examples of Third Party Content
include data feeds from social network services,
rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and
marketing data. Third Party Content includes
third-party sourced materials accessed or
obtained by Your use of the Services or any
Oracle-provided tools.

20.5 “Users” means, for Services, those
employees, contractors, and end users, as
applicable, authorized by You or on Your behalf
to use the Services in accordance with this
Agreement and Your order. For Services that are
specifically designed to allow Your clients,
agents, customers, suppliers or other third
parties to access the Services to interact with
You, such third parties will be considered “Users”
subject to the terms of this Agreement and Your
order.

20.6 “Your Content” means all software, data
(including Personal Information), text, images,
audio, video, photographs, non-Oracle or third
party applications, and other content and
material, in any format, provided by You or any of
Your Users that is stored in, or run on or through,
the Services. Services under this Agreement,
Oracle-provided Software, other Oracle products
and services, and Oracle intellectual property,
and all derivative works thereof, do not fall within
the meaning of the term “Your Content.” Your
Content includes any Third Party Content that is
brought by You into the Services by Your use of
the Services or any Oracle-provided tools.
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OHManH no agpecy http://oracle.com/contracts nnbo no gpyromy
agpecy, ykazaHHomy Opakn.

20.3 «Cneundomkaumm  Ycnyr» o3HayaeT  cregylolime
OOKYMEHTbI, HacKOnbKO 3TO MNpMMEHUMO K  Ycnyram,
npegycMoTpeHHbIM Bawmm 3akasom: (a) Monutukm O6nayHoro
XoctuHra v Npepoctaenenus Yenyr Opakn, [JJokymeHTaums Ha
Mporpammy, onucanusa ycnyr Opakn n Metoaumkn ObecneverHuns
KopnopaTusHon BesonacHoctu Opakn; (b) nonutukmn Opakn
B OTHOLLEHWUN KOHMAEHUMANbLHOCTK; U (C) Niobble AOKYMEHTbI
Opakn, Ha KoTopble CCbiNlaeTcsa UM KoTopble BkMovaeT Baww
3aka3. Crnepytowme OOKYMEHTbl He pacnpoCTpaHaloTCs Ha
ycnyrn Opakn, He saBnsiowmeca O6navHbiMK Ycnyramu u
npuobpeTeHHble Ha OCHOBaHWM Ballero 3akasa, Hanpumep
npodeccrmoHanbHble yenyru: Monutukn O6navyHoro XocTuHra u
MpepoctaBnenns Ycnyr Opakn 1 [JokymeHTaums Ha
Mporpammy. Cnegyowme AOKYMEHTbI HE pacrnpoCTpaHsoTCs
Ha [MpepoctaBnaemoe Opakn [NporpammHoe O6ecneyeHue:
Monutukn O6nayHoro XoctuHra w [MpepoctaeneHuns Ycnyr
Opakn.

20.4 «Copepxumoe Tpetbux Iluu» o3HavaeT nporpammHoe
obecneyeHne, p[aHHble, TEKCT, un300paxeHws, aygmo- u
BMAeodaHHble, doTorpadmm U1 Apyroe COOEpXUMOe U
maTtepuansl B niobom dopmaTe, MONyYeHHble MPAMbIM UMK
KOCBEHHbIM  NyTeM U3  WCTOYHMKOB  TPeTbUX  nuu,
He oTHocsAwmxca Kk Opakn 1 cTaBwmx AOCTynMHbiMM Bam
MOCPeACcTBOM MM B CBSI3W C Mcronb3oBaHWeMm Bawmu Ycnyr.
Mpumepbl Cogepxumoro TpeTbux Iy BKMOYaOT AaHHblE U3
coumanbHbix ceTen, RSS-kaHanbl TpaHcnauum 3anucen wus
6rnoroB, a Tawke OWMONMOTEKM [aHHbIX, CNoBapn u
mapkeTuHrosble AaHHble Opakn. Cogepxumoe TpeTbux fluy
BKMovaeT B cebd matepuanbl OT TPeTbMX NWL, NOMyYeHHbIe
Bamu npu ncnonb3oBaHuu Ycnyr unu nobbiX MHCTPYMEHTOB,
npegocTasneHHbIx Opakn.

20.5 «Monb3oBaTenu» B OTHOWEHWM YCNyr o3Ha4daet
COTPYAHMKOB, MOAPAAYMKOB U KOHEYHbIX MNofb3oBaTenew,
B 3@BMCUMMOCTW OT KOHKPETHOro Ccny4asi, YMnOfHOMOYEHHbIX
Bamu wvnn ot Bawero vmMeHu nonb3oBaTbCs Ycnyramu B
cooTBeTCTBMU C HacTosAwwmM CornatleHnem 1 Bawmm 3akasom.
[nsa Ycnyr, cneunanbHo pa3paboTaHHbIX And NpeaocTaBneHns
Bawwum knueHTam, areHTam, 3akasdmkam, NnocTaBLiMKam Wunu
OpyrMM  TpeTbuMM  nuuam  goctyna K Ycnyram  ans
B3anmogencTensi ¢ Bamu, Takme Tpetbm nuua 6yayT cuntatbes
«[Nonb3oBaTensamMu» B COOTBETCTBUM C YCIIOBUAMMN HACTOSALLENO
CornaweHus n Bawero 3aka3sa.

20.6 «Bawe Copepxumoe»  03Ha4yaeT  nporpammHoe
obecneyeHue, [aHHble (Bkntovas MepcoHanbHyto
WHdopmaumio), TeKCT, n3obpaxeHus, ayamno- 1 BUAeOAaHHbIE,
doTorpacum, npunoxeHus He oT Opakn WMAWM NPUMOXEHUs
TPETbUX NULL U OPYroe COOEPXUMOE W MaTepuansl B rnobom
dopmate, npegoctaBneHHble Bamu mnnn nobbim 13 Balumx
nonb3oBaTenen u Haxogswmecs B Ycnyrax nnv paboratowume ¢
nomowbo  Yenyr. Ycnyrn, npefyCMOTPEHHble HaCTOSLMM
CornatleHuem, BKIHOYasi MpepocTtasnsemoe Opakn
MporpammHoe OGecneveHvie, Apyrve npoayKTbl U YCnyru
Opakn, 06bekTbl MHTennekTyansHo cobcTeHHoCT Opakn u
BCE MNPOU3BOAHbIE M3 HUX MPOAYKTbl He BxoasAT B «Bawe
Cogaepxumoe». Bawe Cogepxmmoe BknoyaeT B cebs nioboe
Copepxumoe TpeTbux Jlvu, BkntoveHHoe Bamu B Yenyru npu
NCnornb3oBaHUn Bamu Yenyr unm WHCTPYMEHTOB,
npeaocTaBneHHbIx Opakr.
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21. GOVERNING LANGUAGE 21. NPEBANUPYIOLLNA A3bIK

This Agreement is made in English and Russian Hactosiwee CornalwleHne COCTaBMEHO Ha aHrfIMACKOM U
versions. In the event of conflict between two pycckoM s3blkax. B crnyyae BO3HMKHOBEHMS pasnuuus B
language versions, the English version shall TONKOBaHUW BapuaHT Ha  aHIMMNCKOM  43blke  UMeeT
prevail. NPeNMyLLIECTBEHHYIO CUIY.
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