ORACLE

ORACLE CLOUD SERVICES
AGREEMENT

This Oracle Cloud Services Agreement (this
“Agreement”’) is between Oracle East Central
Europe Limited (“Oracle,” “we,” “us,” or “our”) and
the entity identified in the order (“You”). This
Agreement sets forth the terms and conditions that
govern orders placed under this Agreement

USE OF THE SERVICES

1.1 We will make the Oracle services listed in
Your order (the “Services”) available to You
pursuant to this Agreement and Your order. Except
as otherwise stated in this Agreement or Your
order, You have the non-exclusive, worldwide,
limited right to use the Services during the period
defined in Your order, unless earlier terminated in
accordance with this Agreement or the order (the
“Services Period”), solely for Your internal
business operations. You may allow Your Users to
use the Services for this purpose, and You are
responsible for their compliance with this
Agreement and Your order.

1.2 The Service Specifications describe and
govern the Services. During the Services Period,
we may update the Services and Service
Specifications to reflect changes in, among other
things, laws, regulations, rules, technology,
industry practices, patterns of system use, and
availability of Third Party Content. Oracle updates
to the Services or Service Specifications will not
materially reduce the level of performance,
functionality, security or availability of the Services
during the Services Period of Your order.

1.3 You may not, and may not cause or permit
others to: (a) use the Services to harass any
person; cause damage or injury to any person or
property; publish any material that is false,
defamatory, harassing or obscene; violate privacy
rights; promote bigotry, racism, hatred or harm;
send unsolicited bulk e-mail, junk mail, spam or
chain letters; infringe property rights; or otherwise
violate applicable laws, ordinances or regulations;
(b) perform or disclose any benchmarking,
availability or performance testing of the Services;
or (c) perform or disclose network discovery, port
and service identification, vulnerability scanning,
password cracking, remote access or penetration
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COIMNMALWEHUE OB OBJIAYHbBIX YCIYTAX

OPAKI

Hactosiwwee Cornawenne o6 O6nayvHbix Ycnyrax Opakn
(aanee — «CornawweHne») 3akntoyeHo mexay Oracle East
Central Europe Limited (ganee — «Opakn», «Mbl», «Hac»
UNu «Haw») W nNpeanpusitTMeM, YykasaHHbIM B 3akase
(nanee — «BeblI»). HacToswee CornaweHne yctaHaBnuBaeT
YCIOBWSI, perynupytoLine 3akasbl, pasmellaeMble B pamkax
HacToswero CornalueHus.

MCNOJIb3OBAHUE YCNIYT

1.1 Ha ocHoBaHuM HacTtosiwero Cornawexuss n Bawero
3aka3a Mbl npepoctaensem Bam  ycnyrm  Opakn,
nepeuncneHHole B Bawem 3akase (manee — «Ycnyru»).
Ecnn B Hactosiwem CornaweHun mnu Bawem 3akase He
yKkazaHO  MHOe, Bebl nmeete HEUCKIYNTENbHOE,
JelcTBylolllee BO BCEM MMpE OrpaHW4YeHHOe MpaBo Ha
ucnonb3oBaHne Ycnyr UCKniouuTensHo Ans  Bawen
BHYTPEHHEN AeATENbHOCTUN B TeYEHME yka3aHHOro B Bawem
3akase nepvoga, ecnu 3ToT nepuog He ByaeT npekpalleH
[OCpPOYHO No ycnoBusaM Hactosiwero CornawienHnss wmnu
3aka3a («[lMepwog [lMpepoctaBnenus Ycnyr»). Bbl moxete
npegoctaBnsate Bawwum  Monb3oBaTtensMm npaBo  Ha
ucrnonb3oBaHWe Ycnyr Ans yka3aHHOM Lenu u HeceTe
OTBETCTBEHHOCTb 32  cobngeHve UMW YCIOBMNA
HacTosilero CornaweHust n Bawero 3akasa.

1.2 Cneuucbukaumm Ycnyr copepxaT onucaHue Ycnyr u
perynupylowme ux ycnoeus. B Teyenme [lepuopa
MpepoctaBneHns Ycnyr Mbl MOXeM BHOCUTb M3MEHEHWS B
Ycnyrm n Cneuundpmkauum Ycnyr Ans oTpaXeHnst USMeHeHun
B, Cpeau mnpouyero, 3akoHopaTenbCTBe, HOpMax, npasunax,
TEXHOMOTUAX, oTpacieBbIX meTogax, mMoaensax
MCrnonb3oBaHUst cuctembl U AoctynHoctTn Copepxumoro
TpeTtbux Jluy. NameHeHus, BHocumble Opakn B Ycnyrn unm
Crneundukaumm Ycnyr, He OyayT CyLECTBEHHO CHWXaTb
YPOBEHb BbIMOMHEHNS, (DYHKLMOHANbHOCTK, 6e3onacHoCTu
wnn  goctynHoctm  Yenyr B TedeHuve  [lepuopa
MpepocTtaeneHus Ycnyr no Bawemy 3akaasy.

1.3 Bbl He nMeeTe NpaBa, a Takke He MOXeTe pa3pellaTb
Wnu nopyyaTb Kkomy-nu6o: (a) ucnonb3oBaTb YcCnyru c
uenbio NpUYMHEHUs1 GecnokorcTBa Kakomy-nmbo nuuy; ¢
Luenblo noBpexgeHna nMmyllectsa UM HaHeCeHUA TpaBMbl
kakomy-nubo nwuuy; C uenbl nybnukauum Kakoro-nmbo
mMaTepuana nOXHOro, AWUCKPeAWUTVPYIOLWEero, Ha3onnuBoro
UM ockopbuTenbHOrO  XxapakTepa; B  HapylleHue
KOH(buAeHUManbHOCTA; C LENbl  NPOABMXKEHUS  uaen
HEeTEepPrNMMOCTH, pacusma, HeHaBUCTU WNWU ONs HaHeCeHUsi
Bpeaa;, QAN pacCbiNkM  HEe3anpoLlleHHbIX  MacCOBbIX
SMEKTPOHHBIX  COOBLLEHUN, HEHYXXHbIX  peKramHbIX
COOOLEHMI, «Ccnama» WM LenHbIX NUCEM; B HapyLlUeHue
npaB COOGCTBEHHOCTW; MMM C LEMbl0 HapyLUEHUS WHBIM
06pasoM NPUMEHUMOro 3akoHo4aTeNbCTBa, MOCTAHOBMEHUI
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tests of the Services (the “Acceptable Use Policy”).
In addition to other rights that we have in this
Agreement and Your order, we have the right to
take remedial action if the Acceptable Use Policy
is violated, and such remedial action may include
removing or disabling access to material that
violates the policy.

FEES AND PAYMENT

2.1 All fees payable are due within 30 days from
the invoice date. Once placed, Your order is non-
cancelable and the sums paid nonrefundable,
except as provided in this Agreement or Your
order. You will pay any sales, value-added or other
similar taxes imposed by applicable law that we
must pay based on the Services You ordered,
except for taxes based on our income. Also, You
will reimburse us for reasonable expenses related
to any non-Cloud Oracle services ordered, such as
professional services. Fees for Services listed in
an order are exclusive of taxes and expenses.

2.2 If You exceed the quantity of Services
ordered, then You promptly must purchase and
pay fees for the excess quantity.

2.3 You understand that You may receive multiple
invoices for the Services ordered. Invoices will be
submitted to You pursuant to Oracle's Invoicing
Standards Policy, which may be accessed at
http://oracle.com/contracts.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership and
intellectual property rights in and to Your Content.
We or our licensors retain all ownership and
intellectual property rights in and to the Services,
derivative works thereof, and anything developed
or delivered by or on behalf of us under this
Agreement.
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unu HopM; (b) BbINOMHATL  3TanoHHOe TeCcTMpOBaHUe,
TeCTUpOBaHWe JOCTYNHOCTN Unu 3dddeKTMBHOCTM YCnyr unm
pasrnawarb pesynbTaTbl Takoro TeCTUPOBaHUSA; WU
(c) BBINONHATL TecTUpoBaHus, HaueneHHble Ha
obHapyxeHue ceTu, WaeHTUdMKaUMio MNOopToB U ChyxD,
CKaHnpoBaHune yA3BMMOCTMH, packpbiTe naponewu;
TEeCTMpOBaHWe YyAaneHHoro AocTyna WM TecTMpoBaHWe
3almMTbl OT HECAHKLMOHMPOBAHHOIO AOCTYNa B OTHOLUEHUN
Yenyr unu packpbiBaTb pesynbTaTtbl Takux TecToB (aanee —
«MonwuTtuka Mpuemnemoro Mcnonb3oBaHusa»). B
JOornonHeHne K npasaMm, npegocTaBnsemMbiM Ham Ha
OCHOBaHWK HacTosiwero Cornaiwenusa n Bawero 3akasa, Mbl
obnagaem nNpasoM NpeAnpvHUMaTh KOPPEKTUPYIOLWUE Mepbl
B  CfydYae  HapyLlleHus MonnTnkm Mpuemnemoro
Wcnonb3oBaHna BMMOTb A0  YAaAneHWss  MaTepuarnos,
HapyLUaloWwmnX MOMOXEHUS TaKON MOMUTUKU, UMW 3aKPbITUS
AocTyna K TakuMm MaTepuanam.

MNATEXW U OMNNATA

2.1 Bce npuuuTatowmecs nnatexu AOoMmKHbl OblTb BHECEHbI
B TeyeHne 30 gHen € paTbl BbicTaBneHwus cyeta. [locne
pasmelleHns Baw 3aka3 He nognexuT oTMEHe, a nNnaTexu
no HeMy He noanexaTt BO3BpaTy, 3a UCKIIOYEHNEM CIy4aes,
npegycMoTpeHHbIX B HacTodwem Cornawenny unu Bawem
3aka3e. Bbl 06s3yeTecb onnatutb CymMMbl BCEX HANoros C
npodax, HarnoroB Ha [JobaBneHHyl CTOMMOCTb WU
Nogo6HbIX HAanoros, NoAfieXxalluyx ynnate B COOTBETCTBUN C
NMPUMEHVMbIM 3aKOHOAATENbCTBOM, KOTOPbIE Mbl [OJIKHbI
onnatuTb B CBA3M C 3akasaHHbiMM Bamu Ycnyramu, 3a
WCKIMIOYEHNEeM HaroroB Ha Hawy npubbinb. Kpome Toro, Bebl
BO3MECTUTE HaM CyMMbl BCe€X OOOCHOBaHHbIX pPacxonos,
OTHOCALLMXCS K NMobbIM 3akasaHHbIM He O6nayHbIM ycryram
Opakn, TakMM Kak npodeccroHanbHble ycnyrn. Cymmbl
nnatexem 3a Ycnyru, MepeyvcrneHHble B 3akase, He
BKIHOYaAIOT Hanorv u pacxogel.

2.2 Ecnu Bbl npeBbillaeTe KONMYECTBO 3aKasaHHbIX YChyr,
Bbl 06si3aHbl onepaTMBHO NpUOBPEcTM npeBbillatoLee
KOMMYECTBO U BHECTW COOTBETCTBYIOLLME NIaTexu.

2.3 Bbl CO3HaeTe, YTO MOXETe MoryyaTb HECKOJIbKO CHETOB
3a 3aka3aHHble Bamn Ycnyrn. Cyeta OyayT BbICTaBNATbLCA
Bam B cooTtBetctBUM C [lonnTuko B  OTHOLLEHWUU
CraHpapTtoB BoeictaBneHus CuetoB Opakn, KOTOPYO MOXHO
HanTn no agpecy: http://oracle.com/contracts.

NPABA COBCTBEHHOCTU 1 OrPAHUYEHUA

3.1 Bbl n Bawwu nuueHsmapbl coxpaHsieTe 3a coboin Bce
npaBa COOCTBEHHOCTM W MpaBa Ha WHTENNeKTyarnbHyo
cobCcTBEHHOCTb B OTHOWeHUM Bawero Copepxumoro. Mol
WNM Hawm nuueH3napbl coxpaHsiem 3a coboi Bce npasa
COBCTBEHHOCTM M MpaBa Ha  WHTenNneKTyanbHyto
COBCTBEHHOCTb B OTHOLLEHWMN YCRyr, NPOU3BOAHbBIX U3 HUX, @
Takke Bcero, paapaboTaHHOro unun NpegocTaBieHHOro Hamu
UNn OT HaLLEero UMeHN B pamkax Hactodawero CornawieHus.
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3.2 You may have access to Third Party Content
through use of the Services. Unless otherwise
stated in Your order, all ownership and intellectual
property rights in and to Third Party Content and
the use of such content is governed by separate
third party terms between You and the third party.

3.3 You grant us the right to host, use, process,
display and transmit Your Content to provide the
Services pursuant to and in accordance this
Agreement and Your order. You have sole
responsibility for the accuracy, quality, integrity,
legality, reliability, and appropriateness of Your
Content, and for obtaining all rights related to Your
Content required by Oracle to perform the
Services.

3.4 You may not, and may not cause or permit
others to: (a) modify, make derivative works of,
disassemble, decompile, reverse engineer,
reproduce, republish or copy any part of the
Services (including data structures or similar
materials produced by programs) unless required
to be permitted by law for interoperability; (b)
access or use the Services to build or support,
directly or indirectly, products or services
competitive to Oracle; or (c) license, sell, transfer,
assign, distribute, outsource, permit timesharing or
service bureau use of, commercially exploit, or
make available the Services to any third party
except as permitted by this Agreement or Your
order.

NONDISCLOSURE

4.1 By virtue of this Agreement, the parties may
disclose information that is  confidential
(“Confidential Information”). Confidential
Information shall be limited to the terms and
pricing under this Agreement, Your Content
residing in the Services, and all information clearly
identified as confidential at the time of disclosure.
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3.2 Bbl BrpaBe nonb3oBatbcs CopepxumbiM TpeTbux Juy,
nytem wucnons3osaHusa Ycnyr. Ecnn B Bawem 3akase He
yKkasaHO WHOe, Bce npaBa COOCTBEHHOCTM M MpaBa Ha
WHTENNEKTYyarnbHyo cobCcTBEHHOCTD B OTHOLLEHNUN
Copepxumoro TpeTtbux JlMy ©  wmcnonb3oBaHMe Takoro
COLEPXKMMOTO  PErynupytoTcs  OTAENbHbIMU  YCMOBUSMUA
TPEeTbUX NunL, odOopMIEHHBIMYM Bamu u TpeTbrmM nmuom.

3.3 Bol npepgoctaBnseTre Ham npaBo  pa3melarhb,
ucnones3oBatb, obpabaTbiBaTb, [OEMOHCTpMpPOBATbL U
nepepasatb Bawe Cogepxvmoe c uenbio npegoctaBneHns
Ycnyr Bo UCnonHeHne un B cuny Hactoswero CornatleHus u
Bawero 3aKkasa. Bebl HeceTe VHAMBUAYaIbHYO
OTBETCTBEHHOCTb 3a TOYHOCTb, KayecTBO, LIENOCTHOCTb,
NpPaBOMEPHOCTb, HAOEXHOCTb W YMecCTHocTb Bawero
Cogepxmmoro, a Takke 3a npuobpeTteHue BCex npasB B
oTHoweHnn Bawero CopepXxmMmMoro, KOTopble HEOOXOAMMBI
Opakn anga okasaHua Ycnyr.

3.4 Bbl He uMeeTe MpaBa, a TakkKe He MOXeTe paspeluaTtb
nnu nopyyaTb KOMy-nnbo: (a) M3amMeHaTb Ycnyru, nonyyatb
NPOV3BOAHbIE n3 HUX, AnsaccembnuposaThb,
OEeKOMMMNNpoBaTh, BbIMOMHATE 0bBpaTHylo  paspaboTky,
BOCNPOM3BOAWTbL, NepensfaBaTb UMW KOMMPOBATb KaKyio-
nmbo 4actb Ycnyr (BKkMYad CTPYKTYpbl AaHHbIX  MIu
aHanornyHble marepuvansl, NPou3BoAMMbIE MpOorpaMmamm)
ecnM TONMbKO 3aKOHOM He TpebyeTcs, u4TobbBI 3TO
paspewanocb  Afns  BO3MOXHOCTM  B3aMMOAENCTBUS;
(b) ocywecTBnATL AOCTYN K Ycnyram unm 1cnonb3oBaTtb MX
C Uemnblo MOCTPOEHUS WM NOAAEPXKM (MPAMOA  unu
KOCBEHHOM)  MNpPOAYKTOB  WNW  YCAyr,  SBMSIOLMXCS
KOHKypeHTHbIMu ana  Opakn; unu  (C) NMUeH3nMpoBaThb,
npogaeaTtb, nepedaBaTb, NepeycTynaTtb, PacrnpoOCTPaHsTh,
nepegaBatb Ha ayTCOPCWHI, [OMyckaTb COBMECTHOE
NCMNonb3oBaHue c pasgeneHuem BPEMEHU unm
ucnonb3oBaTtb B opme CepBUCHOrO 61po, KOMMep4Yecku
aKcnnyaTMpoBaTb WM MPefocTaBnATb YCNyrn kKakum-nnbo
TPETbUM NMUAM C Lenblo, He OrOBOPEHHOW B HACTOSILLEM
CornaweHun unu Bawewm 3akase.

HEPASITALLEHUE

4.1 Bo wucnonHeHue HacTtosiwero CornaweHus CTOPOHBbI
MOryT packpbiBaTb MHOpMaLmMo, KoTopas sABnsdeTcd

KOHbmaeHuUmnansHom («KoHguaeHumanbHas
UHdopmaumsay»). KoHdwmaeHumanbHas MHdopmaumsa
orpaHnynBaeTcs yCnoBusiMu " ueHamu,

NpeaycMOTPeHHbIMM  HacTosiwmm  Cornawennem, Bawum
CogepXuMMblM, BKMOYEHHbIM B Ycnyru, a Takke Bcen
NHopmavLmen, YyeTKo o0603HavYeHHon B MOMEHT
pasrnalleHust kak KoHdbuaeHUManbHas.

Page 3 of 18



4.2 A party’s Confidential Information shall not
include information that: (a) is or becomes a part of
the public domain through no act or omission of
the other party; (b) was in the other party’s lawful
possession prior to the disclosure and had not
been obtained by the other party either directly or
indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a third party without
restriction on the disclosure; or (d) is
independently developed by the other party.

4.3 Each party agrees not to disclose the other
party’s Confidential Information to any third party
other than as set forth in the following sentence for
a period of five years from the date of the
disclosing party’s disclosure of the Confidential
Information to the receiving party; however, we will
protect the confidentiality of Your Content residing
in the Services for as long as such information
resides in the Services. Each party may disclose
Confidential Information only to those employees,
agents or subcontractors who are required to
protect it against unauthorized disclosure in a
manner no less protective than required under this
Agreement, and each party may disclose the other
party’s Confidential Information in any legal
proceeding or to a governmental entity as required
by law. We will protect the confidentiality of Your
Content residing in the Services in accordance
with the Oracle security practices defined as part
of the Service Specifications applicable to Your
order.

PROTECTION OF YOUR CONTENT

5.1 In performing the Services, Oracle will comply
with the Oracle privacy policy applicable to the
Services ordered. Oracle privacy policies are
available at
http://www.oracle.com/us/legal/privacy/overview/in
dex.html.

5.2 Oracle’s Data Processing Agreement for
Oracle Cloud Services (the “Data Processing
Agreement”), which is available at
http://www.oracle.com/dataprocessingagreement
and incorporated herein by reference, describes
how we will process Personal Data that You
provide to us as part of Oracle’s provision of the
Services, unless stated otherwise in Your order.
You agree to provide any notices and obtain any
consents related to Your use of, and our provision
of, the Services.
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4.2 KoHdwmpaeHumanbHas  WHdopmauus  CTOpOHbI  He
BKNtOYaeT WuHdopmauuio, KkoTopas: (a) aenseTcs  unu
cTaHoBMTCA 0OLWenoCcTynHOM He B pesynbrate AencTBus
unn 6Ge3pgerictBua  gpyron ctopodbl; (b) Haxogunacb B
3aKOHHOM BNageHumn Apyroiw CTOPOHbI o ee
npenocTaBneHns M He Obina norydeHa TakoW CTOPOHOM
NPSIMO  WUNMM  KOCBEHHO OT CTOPOHbI, packpbiBaloLew
nUHcopmauuio; (C) 3akoHHbIM 06pa3oM packpbiTa Opyrow
CTOpPOHe TPeTbUMW nuuaMu MpU OTCYTCTBUM OrpaHUYEHUN
Ha ee pasmaweHune; nmbo  (d) camocToAaTENBHO
pa3paboTaHa ApYron CTOPOHOW.

4.3 Kaxpgas U3 CTOpPOH corflacHa He  pacKpbiBaTb
KoHdunaeHumanbHyto  MHpopmaumio  Apyron  CTOPOHBbI
nobbiM  TpeTbMM  nuuam C  Uenbl, OTMAMYHOW  OT
OrOBOpPEHHbIX B CNeayloLeM NpeanoxeHnun, B TedeHme natm
net ¢ [aTtbl nepedauyn  pasrnalwlarolleri  CTOPOHON
KoHndwmaeHumansHo WHdopmauun nony4yatowien CTOpOHe;
ogHako wMbl 6ygem cobrnogaTte  KOHUAEHUMANbHOCTb
Bawero CopepXvMMoro, BKMOYEHHOTO B YCyrn, B TeYeHue
BCEro BPEMEHW, noka Takasi uHcopmMaums byaeTt Bxoautb B
coctaB Ycnyr. Kaxpgas v3 CTOpOH BnpaBe pacKpbiBaTb
KoHdumaeHumnanbHyo WHdopmauuio TONbKO Takum
COTpYOHUKaM, areHtam wunu cybnoapsagqvkam, KoTopble
oba3aHbl  3awmwatb ee  OT  HeCaHKUMOHMPOBAHHOIO
pacKkpbiTUsi Ha  YpOBHE HEe  MeHbLleM, 4YeM 3TO
npeaycMoOTpeHOo HacTosawmMm CornaweHveM, u Kaxgas w3
CTOPOH MOXeET packpbiBaTb KoHdwmaeHumansbHyto
WHdpopmaumio aOpyroi CTOpPOHbI B pamKkax Kakoro-nmbo
CY[0NPOU3BOACTBA WUIMN MPaBUTENbCTBEHHOMY YUYPEXOEHMIO,
ecrnm Toro Tpebyetr 3akoH. Mbel OGygem 3awmwatb
KOHDMAEHLMANBHOCTb Bawero Cogaepxummoro,
BKITKOYEHHOrO B YCnyrn, B COOTBETCTBMM C MeToAamu
obecneyeHns 6esonacHocTn Opakn, ONMCaHHLIMK B pamMKax
Cneuundmkauun Yenyr anga Bawero 3akasa.

3ALLUTA BALLEIO COOEPXUMOIO

5.1 Mpu okasaHum Ycnyr Opakn cobniogaet MnonuTUKY
Opakn B OTHOLLEHUN KOH(PUAEHLNANBLHOCTA, MPUMEHUMYIO K
3aka3aHHblM Ycnyram. C nonutukamy Opakn B OTHOLLEHWU
KOH(PMOEHUMANbHOCTU MOXHO O3HAaKOMWUTBLCS MO  CCbISIKE:
http://www.oracle.com/us/legal/privacy/overview/index.html.

5.2 CoeznaweHue 06 Obpabomke [aHHbIX 8 paMKax
O6nayHbix Ycnye Opakn (panee — «Cornawexve o6
O6paboTtke JaHHbIX»), [ocTynHoe no agpecy:
http://www.oracle.com/dataprocessingagreement 7
BKITHOYEHHOE B TEKCT HAaCTOSILLEro AOKYMEHTa nocpeacTBOM
CCbIIIKM, oOnucbiBaeT, Kak Mbl Oyaem obpabatbiBaTtb
MepcoHanbHble [aHHble, koTopble Bbl NpegoctaBnsieTe Ham
B xode okasaHua Ycnyr Opakn, ecnu B Bawem 3akase He
yKasaHo MHoe. Bbl cornawaeTtecb npegocTaBnaTb Nobble
yBEOAOMIEHNsT W nofyyatb Ntobble paspelueHns B
OTHOLLEHUM NPEeAOCTaBNEHMS HaMU YCNyr 1 UCMONb30BaHKS
ux Bamu.
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5.3 Oracle will protect Your Content as described
in the Service Specifications, which define the
administrative, physical, technical and other
safeguards applied to Your Content residing in the
Services and describe other aspects of system
management applicable to the Services. We and
our affiliates may perform certain aspects of the
Services (e.g., administration, maintenance,
support, disaster recovery, data processing, etc.)
from locations and/or through use of
subcontractors, worldwide.

5.4 You are responsible for any security
vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content, including
any viruses, Trojan horses, worms or other harmful
programming routines contained in Your Content,
or from Your use of the Services in a manner that
is inconsistent with the terms of this Agreement.
You may disclose or transfer, or instruct us to
disclose or transfer, Your Content to a third party,
and upon such disclosure or transfer we are no
longer responsible for the security or confidentiality
of such content and applications outside of Oracle.

5.5 Unless otherwise specified in Your order
(including in the Service Specifications), You may
not provide us access to health, payment card or
similarly sensitive personal information that
imposes specific data security obligations on the
processing of such data greater than those
specified in the Service Specifications. If available,
You may purchase services from us (e.g., Oracle
Payment Card Industry Compliance Services)
designed to address particular data protection
requirements applicable to Your business or Your
Content.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

6.1 Each party represents that it has validly
entered into this Agreement and that it has the
power and authority to do so. We warrant that
during the Services Period, we will perform the
Services using commercially reasonable care and
skill in all material respects as described in the
Service Specifications. If the Services provided to
You were not performed as warranted, You must
promptly provide us with a written notice that
describes the deficiency in the Services (including,
as applicable, the service request number notifying
us of the deficiency in the Services).
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5.3 Opakn 6yget 3awmwaTte Bawe Copgepxumoe, Kak
onncaHo B Cneundukaumsax Ycnyr, ycTaHaBnuBawoLmUxX
agMUHNCTPAaTUBHbIE, DU3NYECKMEe, TeXHUYECKMe N npoyune
Mepbl 3awuTbl B OTHOWeHWn Bawero Copepxvmoro,
BKITIOYEHHOTO B YCMyru, 1 ONUCbIBAKOLUX NPOYME acneKTbl
CUCTEMHOrO ynpaBrieHVs B OoTHoweHun Ycnyr. Mbl u Hawm
achdunvpoBaHHble  KOMMaHUM  MOXEeM MpeaocTaBnATb
onpefeneHHble acnekThbl Yenyr (ranpumep,
agMUHNCTPUpPOBaHMWe, TexHu4eckoe obenyxusaHue,
nogdepxka, BOCCTaHOBMEeHMe nocrne oTka3a, obpaboTka
OaHHbIX W T.A4.) U3 pasHbiX MecT u (unu) nocpeacTtsoMm
cybnoapsaaYMKoB M3 pasHbIX TOYEK MUpa.

5.4 Bbl HeceTe OTBETCTBEHHOCTb 3a mobble ySA3BMMOCTU
cucTembl 6e30NacHOCTN M MOCIIEACTBUA TaKoW YA3BMMOCTH,
MPUYMHBI  KOTOpPOW cBA3aHbl ¢ Bawum Cogepxumbim
(Bknoyaa  Hanuune  Kakmx-nnbo  BMPYCOB,  TPOSHCKMX
nporpamm, 4YepsBer wnu Jpyrux nognporpamm B Bawem
CogepxvmomM) unu Bawum ucnonb3oBaHveM Ycnyr He B
COOTBETCTBUM C yCrnoBusiMU HacToswero CornawieHus. Bel
MOXeTe pacKkpbiBaTb, MepegasBaTb WU AaBaTb HaMm
nmopyyeHne Ha packpblTve wnu nepegadvy Bawero
CopepxvmMoro TpeTbMm nuuam. B cnyyae Takoro packpbiTus
unu nepegayv Mbl 6onblue He HeCceM OTBETCTBEHHOCTM 3a
6e3onacHocTb unm KOH(UAEHUManbHOCTb Takoro
COAEPXKMMOTO U NpUNoXxeHun 3a npegenamu Opakn.

5.5 Ecnn B Bawewm 3akase (Bkmwodas Cneumdmkaumm
Ycnyr) He ykasaHo uHoe, Bbl He moxeTe npegocTaBnaTb
Ham [JOCTyn K CBeAEeHWsM, OTHOCSLMMCS K 340POBbiO,
nnaTeXxHbIM KapTam, Unu nopobHbIM KoHpuaeHUManbHbIM
NWYHBIM  CBEAEeHWsiM, KOTopble TpebyloT npumeHeHus
0cobbIx 0653aTeNbCTB NO 3aWyTe AaHHbIX Npu obpaboTtke
TaKMX AaHHbIX, NpeBbilalwmx 06s93aTensCTBa, yKasaHHble
B Cneuundukauuax Ycnyr. lNpu Hannumm Bbl moxeTe
npnobpectn y Hac ycnyrm (Hanpumep, ycnyrm Opakn no
obecneyeHntio cooTBeTCcTBMA TpeboBaHWAM  MHAYCTPUU
nnaTexHbIX KapT), NpeAHasHavYeHHble ANs yO0BNEeTBOPEHUS
TpeboBaHnii 0  3awuTe  onpedeneHHbIX  AaHHbIX,
npyuMmeHuMbIX K Balwen penoson AeaTenbHOCTW wUnn
Bawemy Cogepxvmomy.

FAPAHTUW, OTKA3 OT OTBETCTBEHHOCTU ¢
NCKNIOYNTENBHBLIE CPELCTBA NPABOBOM
SALUUTDI

6.1 Kaxpgasi cTopoHa 3asBnisieT, YTo BCTynuna B HacTosiLee
CornaweHme Ha 3aKOHHbIX OCHOBaHUSIX, MMes Ha 93To
COOTBETCTBYIOLIME MONMHOMOuYMSA. Mbl rapaHTupyem, 4to B
TedeHne [lepuopa [MpegoctaBneHuss Ycnyr Mbl Oygem
oKasbiBaTb YCyru, NPUMEHsIA BCe KOMMEPYECKN pasyMHble
ycunua 1M npodpeccuMoHarnbHble  HaBblkWM, BO  BCEX
CYLLEeCTBEHHbIX acnekrax, kak onucaHo B Creumdukaumsax
Ycnyr. Ecnu npepoctaBneHHble Bam  Ycnyru  Gbinu
BbINOMHEHbl He B COOTBETCTBMM C  rapaHTUNHbIMU
obsasaTenscTBamy, Bbl 00653aHbl OnepaTtMBHO HanpaBWTb
HaM NUCbMEHHOE yBeOOMIEHNE C ONMCaHMeM HeOoCTaTKoB
Ycnyr (Bknmo4as, ecnv 3To NPUMEHUMO, HOMEp 3anpoca Ha
obcnyxuBaHve, yBegoMyB Hac O HegocTaTkax Ycnyr).
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6.2 WE DO NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-
FREE OR UNINTERRUPTED, THAT WE WILL
CORRECT ALL SERVICES ERRORS, OR THAT
THE SERVICES WILL MEET YOUR
REQUIREMENTS OR EXPECTATIONS. WE ARE
NOT RESPONSIBLE FOR ANY ISSUES
RELATED TO THE PERFORMANCE,
OPERATION OR SECURITY OF THE SERVICES
THAT ARISE FROM YOUR CONTENT OR THIRD
PARTY CONTENT OR SERVICES PROVIDED
BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY AND
OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT SERVICES
THAT CAUSED THE BREACH OF WARRANTY,
OR, IF WE CANNOT SUBSTANTIALLY
CORRECT THE DEFICIENCY IN A
COMMERCIALLY REASONABLE MANNER, YOU
MAY END THE DEFICIENT SERVICES AND WE
WILL REFUND TO YOU THE FEES FOR THE
TERMINATED SERVICES THAT YOU PRE-PAID
TO US FOR THE PERIOD FOLLOWING THE
EFFECTIVE DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY
LAW, THESE WARRANTIES ARE EXCLUSIVE
AND ALL OTHER WARRANTIES OR
CONDITIONS WHETHER  EXPRESS OR
IMPLIED ARE EXPRESSLY EXCLUDED,
INCLUDING WITHOUT  LIMITATION  ANY
WARRANTIES OR CONDITIONS FOR
SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

7.1 TO THE FULLEST EXTENT PERMITTED BY
LAW, NEITHER PARTY NOR ITS AFFILIATES
SHALL BE LIABLE FOR 1) ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY,
PUNITIVE, OR CONSEQUENTIAL DAMAGES,
OR 1l) ANY LOSS OF REVENUE OR PROFITS

(EXCLUDING FEES UNDER THIS
AGREEMENT), LOSS OF BUSINESS,
GOODWILL, REPUTATION, ANTICIPATED

SAVINGS, DATA, OR DATA USE (IN EACH
CASE WHETHER DIRECT OR INDIRECT).
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6.2 Mbl HE TAPAHTUPYEM, 4YTO YCHYTU BYOYT
BbIMOMHATLCS BE3OLUMBEOYHO nnu
BECMEPEBOVHO, WX YTO Mbl YCTPAHWMM BCE
OWVEBKN B YCIYTAX, WX YTO YCAYIM BYAYT
OTBEYATb BALUMM TPEBOBAHWAM nnm
OXUOAHVAIM. Mbl HE HECEM OTBETCTBEHHOCTW 3A
KAKVE-IMBEO  MPOBMEMbI,  CBSI3AHHLIE ~ C
BbINOMHEHVEM, PABOTOWM WM BE3OMACHOCTbLIO
YCIYT, ECNIY TAKVE MPOBNEMbI CBA3AHBI C BALIMM
COLEPXUMbIM UM COLEPXKUMbLIM TPETbMX MWL
WU YCIIYTAMW, MPELOCTABNSAEMbLIMA TPETLUMMU
NVLAMM.

6.3 B CIIYYAE HAPYLWIEHUA TAPAHTUU HA YCIYTU
BALWE WCKITIOYNTENBHOE CPEAOCTBO 3ALWUATBI WU
HAWA MAKCUMAJIIbHAA OTBETCTBEHHOCTb BYOYT
OrPAHMYEHbI NCIMPABJIEHVMEM HEOOCTATKOB
JE®PEKTMBHbBLIX YCIYT, BbISBABLLNX TAKOE
HAPYWEHWE TAPAHTUA, NN, ECITM Mbl HE MO>XEM
CYLWECTBEHHO NCNPABNTb HEOOCTATKM
KOMMEPYECKN PA3YMHBLIM CINOCOBOM, Bbl BINPABE
MNPEKPATUTb OKASAHME YCIIYT W TIONYYUTb
BO3MELLEHWE MIATEXEN, Y>KE YMNNAYEHHbLIX BAMMU
3A  TPEKPALWEHHBIE  YCIYTU 3A  TEPMOA,
CNELYIOWWMA 3A [ATOM BCTYMNEHUA B CuUny
MPEKPALLEHNA OKA3AHUA YCIYT.

6.4 B OBbEME, HE 3AMPELIEHHOM 3AKOHOM, TAKVE
FAPAHTUN ABNAKOTCA UCKMIOUYUTENBHLIMA, U BCE
NHBIE NPAMO BbIPAYKEHHBIE nnm
NMOOPA3YMEBAEMBIE TAPAHTUM UNU  YCINOBUA
ABHLIM OBPA30OM WCKMIOYAIOTCA, BKITHOYAS, BE3
OFPAHUYEHUN, TIIOBLIE TAPAHTUM UMW YCNOBWSA
NS NPOrPAMMHOIO OBECMEYEHMSA,
OBOPYNOBAHUSA, CUCTEM, CETEM WNW CPEQ, WNN
NMIOBBLIE TAPAHTUM WM YCINOBWA TOBAPHOCTMU,
KAUECTBA W TMPUIOAHOCTW ANA  KOHKPETHOM
LIENN.

OrPAHUYEHME OTBETCTBEHHOCTU

7.1 B MAKCUMAINBHOW CTEMEHW, PA3PELUEHHOM
3AKOHOM, CTOPOHbI N X A®DOUNTMPOBAHHLIE JINLIA
HE HECYT OTBETCTBEHHOCTWU 3A 1) KAKME-IMBEO
KOCBEHHBIE, OBYCNOBJEHHbIE OCOBbIMK
OBCTOATENLCTBAMU, CMNELNAJIbHBIE,
COMYTCTBYIOWWE, WTPAGHLIE WA CRNYYANHBLIE
YBbITKW, WNK 1) 3A YNYWEHHYIO BbIroay Win
MPUBEbLINL (3A  WCKIMKOYEHWEM MNATEXEN MO
HACTOALWEMY COIMALWIEHNIO), YTPATY BU3HECA,
OENOBOW PENYTALWN, MNPECTUMKA, OXUOAEMOW
OKOHOMUN, OAHHbBIX, nnn BO3MOXHOCTU
NCIMONb30OBATbL OAHHBLIE (B KAXOOM CJYYHAE
MPAMYIO NI KOCBEHHYIO).
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7.2 TO THE FULLEST EXTENT PERMITTED BY
LAW, IN NO EVENT SHALL THE AGGREGATE
LIABILITY OF ORACLE AND OUR AFFILIATES
ARISING OUT OF OR RELATED TO THIS
AGREEMENT, WHETHER IN CONTRACT, TORT
(INCLUDING FOR NEGLIGENCE OR BREACH
OF STATUTORY DUTY), MISREPRESENTATION
(WHETHER INNOCENT OR NEGLIGENT) OR
OTHERWISE, AND WHETHER OR NOT
ORACLE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSSES AND/OR
DAMAGES, EXCEED THE TOTAL AMOUNTS
ACTUALLY PAID FOR THE SERVICES UNDER
THE ORDER GIVING RISE TO THE LIABILITY
DURING THE TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH LIABILITY UNDER
SUCH ORDER.

NEITHER PARTY SHALL EXCLUDE OR LIMIT
ITS LIABILITY TO THE OTHER FOR (A) DEATH
OR PERSONAL INJURY CAUSED BY ITS
NEGLIGENT ACT OR OMISSION,
CONTRACTUAL BREACH OR DEFAULT; OR (B)
FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL
PREVENT OR PREJUDICE EITHER PARTY
FROM RELYING UPON THEIR EQUITABLE
REMEDIES INCLUDING INJUNCTIVE RELIEF
AND SPECIFIC PERFORMANCE.

INDEMNIFICATION

8.1 If a third party makes a claim against either
You or Oracle (“Recipient” which may refer to You
or us depending upon which party received the
Material), that any information, design,
specification, instruction, software, service, data,
hardware, or material (collectively, “Material”)
furnished by either You or us (“Provider” which
may refer to You or us depending on which party
provided the Material) and used by the Recipient
infringes the third party’s intellectual property
rights, the Provider, at the Provider’s sole cost and
expense, will defend the Recipient against the
claim and indemnify the Recipient from the
damages, liabilities, costs and expenses awarded
by the court to the third party claiming infringement
or the settlement agreed to by the Provider, if the
Recipient does the following:

a. notifies the Provider promptly in writing, not
later than 30 days after the Recipient receives
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7.2 B MAKCUMAINBHOW CTEMEHW, PA3PELUEHHOW
3AKOHOM, HM B KAKOM CIYYAE COBOKYIMHAA
OTBETCTBEHHOCTb OPAKN 7 HALLMX
APOUNTIMPOBAHHbBIX KOMMAHWIY, BO3HUKAIOLIAA 13
mnm B CBA3N C HACTOAWMM COIMALWEHVEM WU
CBA3AHHAA C HAPYLWEHMEM OOIrOBOPA, OENNKTOM
(BKITIOYAA XANNATHOCTb nnn HAPYLWEHWE
YTAHOBJTEHHOW 3AKOHOM OBA3AHHOCTW),
BBEOEHMEM B SABJIY>KOEHWME (HEBMHOBHOE WA
XAJTATHOE) i nNo  MHOMY OCHOBAHUIO U
HE3ABMCOMO OT TOr'O, bblin N1 OPAKIT YBEJOMIIEH
O BO3SMOXHOCTU TAKMX YBbITKOB U/WNA YLEPBA
WNM  HET, HE TPEBbIWAET OBWEN CYMMBbI
MNATEXEWN, ®AKTUYECKM YNNIAYEHHOW 3A YCNYTU B
COOTBETCTBUMN C 3AKA30M, B CBA3N C KOTOPbLIM
BO3BHMKITA OTBETCTBEHHOCTb, B TEYEHME 12
(OBEHAOLIATW) MECALEB HEMNOCPEACTBEHHO
MPEAWECTBYIOWKMX COBbITUO, HA OCHOBAHUA
KOTOPOIo BOSHUKITA 3TA OTBETCTBEHHOCTb. MO
TAKOMY 3AKA3Y.

HW OOHA M3 CTOPOH HE BYOET WCKIMIOYATb WUIN
OrPAHMYMBATL CBOKO OTBETCTBEHHOCTbL TEPE[N
OPYro# CTOPOHOM 3A (A) CMEPTb WX BPEQ,
MPUYNHEHHBIN ®U3NYECKOMY NALLY, BCNEACTBUE
XAJTATHOCTU NN HEOOCMOCTPA, HAPYLLEHNA NN
HEHAONEXALLEMO NCMONHEHWA OO OBOPA; U (B)
3A OBMAH WM YMbBIUWJIEHHOE BBEJEHME B
3ABJTYXOEHME.

HWYTO B HACTOALEM COMALLEHNN HE
OFPAHVMYMBAET MPAB JIlOBOM W3 CTOPOH MO
OBPALLEHWIO K CPELCTBAM MNMPABOBOW 3ALUNTHI MO
MPABY CMPABEL/IMBOCTW, BKJIKOYAA CYLEEBHbLIN
SAMPET 1 CMNELUNAINBHOE NMPON3BOACTBO.

FAPAHTUA BOSMELLEHUA YLLEPBA

8.1 MNpn npeabsBNEHUN TPETbLUMW NMLAMU MNPETEH3UN B
Baw agpec wnn B agpec Opakn (Ooanee Takasi CTOpPOHa
nmenyetcs «Monyyatenb» n MoxeT o3HavaTb nvubo Bac,
nmbo Hac, B 3aBUCMMOCTU OT TOro, KTo nony4un Matepwan)
o  TOM, yTOo kakas-nmbo HopMaLus, NPOEKT,
cneundmKaumsl, WHCTPYKUUS, nporpamMmmHoe obecneveHue,
haHHble, obopygoBaHve uwnu  MaTepuan (ganee B
COBOKynHoCcTM «Matepuany), npefocTaBneHHele Bamu unm
HamMu (ganee Takasi CTOpoHa MMeHyeTcs «[locTaBLimky U
MOXeT o3Ha4yaTb nubo Bac, nnbo Hac, B 3aBUCMMOCTU OT
TOro, KTo npepoctaBun Matepmnan) u  mcnonb3yemble
MonyyaTenem, HapywawT npaBa WHTENNEKTyarnbHOW
COOCTBEHHOCTM TpeTbuMx nud, [locTaBwMK 3a CBOM
cobCcTBEHHbIN cyeT 06sidyeTca 3awutuTe [Nonyyatens ot
npeTeH3un n ocsoboanTb MonyyaTens oT OTBETCTBEHHOCTM
3a yLepb, AeHexHbIX 00a3aTenbCTB, PACXOA0B U U3OEPXKEK,
NPUCY>XOEHHbIX CYLOM ANs BbINNaTthl B agpec TPeTbMX NuL,
3aABMSOWNX O HapyweHuuM npaB, M 32 MNpuHATUE
cornacoBaHHbIX C [1OCTaBLUMKOM Mep yperynmpoBaHus,
ecnu MNonyyaTenb NpeanpuMeT cneayrLlime OencTBums:

a. ysegomuT [locTaBliMka B MNUCbMEHHOW dopmMe He
nosgHee 30 gHen ¢ gatbl nonydeHus [MonyyaTtenem
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notice of the claim (or sooner if required by
applicable law);

b. gives the Provider sole control of the defense
and any settlement negotiations; and

c. gives the Provider the information, authority
and assistance the Provider needs to defend
against or settle the claim.

8.2 If the Provider believes or it is determined that
any of the Material may have violated a third
party’s intellectual property rights, the Provider
may choose to either modify the Material to be
non-infringing (while substantially preserving its
utility or functionality) or obtain a license to allow
for continued use, or if these alternatives are not
commercially reasonable, the Provider may end
the license for, and require return of, the applicable
Material and refund any unused, prepaid fees the
Recipient may have paid to the other party for
such Material. If such return materially affects our
ability to meet obligations under the relevant order,
then we may, upon 30 days prior written notice,
terminate the order. If such Material is third party
technology and the terms of the third party license
do not allow us to terminate the license, then we
may, upon 30 days prior written notice, end the
Services associated with such Material and refund
any unused, prepaid fees for such Services.

8.3 The Provider will not indemnify the Recipient if
the Recipient (a) alters the Material or uses it
outside the scope of use identified in the Provider’s
user or program documentation or Service
Specifications, or (b) uses a version of the Material
which has been superseded, if the infringement
claim could have been avoided by using an
unaltered current version of the Material which was
made available to the Recipient. The Provider will
not indemnify the Recipient to the extent that an
infringement claim is based upon any Material not
furnished by the Provider. We will not indemnify
You to the extent that an infringement claim is
based on Third Party Content or any Material from
a third party portal or other external source that is
accessible or made available to You within or by
the Services (e.g., a social media post from a third
party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from third
party data providers, etc.).

8.4 This Section 8 provides the parties’ exclusive
remedy for any infringement claims or damages.
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Takow npeTeH3un (Unu paHee, ecnm 310 Tpebyetcs
NPYMEHUMbIM 3aKOHOAATENbCTBOM);

b. npepmoctaBut [locTaBlWMKy npaBO  €AWHOSIUYHOIO
KOHTpONS Hag 3aluTon U 3a BCEMWU MeperoBopamm no
yperynupoBaHuio; u

Cc. npepocTtaBuT lMocTaBLKMKy MHOPMaLMIO, MONTHOMOYUS
n cogencTeue, Heobxoanmele NocTaBLuKy ANS 3aWmnThl
OT NPETEH3MN UNKN ee yperynmpoBaHUs.

8.2 Ecnu lNocTaBlWnK cuntaeT nnm ecnm yCTaHOBMEHO, YTO
Kakme-nmbo MaTepuanbl  MOrmM  HapywuTb  npaea
WHTENIEKTYarbHOW cobCTBEHHOCTH TPETbUX nmu,
MocTaBWwWMK MOXeT nmMbo u3MeHUTb MaTepuanbsl Takum
obpasom, 4TobObl OHW He HapyLlanu TakvMx npas (Mpu 3TOM B
OCHOBHOM COXpaHuB nx nonesHocTb unm
yHKUMOHANbHOCTL),  nMBO  npuobpecTn  nNULEH3uto,
JaloLLyo NpaBo Ha UX ganbHenwee ucnonb3oBaHue, nnbo,
ecnn Takne BapuaHTbl He HABMAKTCA pasyMHbIMU C
KOMMepyeckon  Toukm  3peHus, [locTaBlumK  Bnpase
npekpaTuTb AEeNCTBUE NULEH3UM Ha COOTBETCTBYOLUMNE
MaTepuanel u notpeboBaTb BepHyTb Taknme Matepuansl u
BO3MECTUTb BCE HEWCNOSIb30BaHHbIE CYMMbl MraTexewn,
KoTopble 6biInM ynnadeHsl MNonyyatenem Opyron CTOpoHe 3a
Takne Martepmnanbl. Ecnu Takol BO3BpaT CyLIECTBEHHO
BNMSIET Ha  Hawy BO3MOXHOCTb  MCMOMHUTL  CBOU
obsAsaTenbcTBa NO COOTBETCTBYIOLEMY 3aka3dy, Mbl MO
CBOEMY YCMOTPEHMIO MOXeM MpekpatuTb AeNCTBME 3TOro
3aKka3a, NpefocTaBUB NUCbMEHHOE YyBeAOMMeHWe 06 aToMm
3a 30 gHen. Ecnn Takon MaTepuan SBRASIETCS CTOPOHHEN
TEXHOMOTMEN W YCNOBUS TUUEH3UW TPETbUX §UL,  He
No3BOMSAOT HaM MpekpaTuTe LEeNCTBUE TNULEH3WUU, Mbl
BripaBe (Mpu NpegoCTaBNeHUN MUCbMEHHOTO YBEAOMITEHUA
3a 30 gHen) npekpaTtuTb OKasaHWe YCryr, CBsI3aHHbIX C
Takum Marepuanom " BO3MECTUTb nobble
HENCNnomnb30BaHHbIE MpefonfayYyeHHble CyMMbl 3a Takue
Yenyrm.

8.3 MMocTaBLuk He BypeT Bo3ameLatb yuiepb MNonyyartento,
ecnu Mony4aTens (a) BHOcMT B MaTtepuansl U3MeHeHus unm
UCMNonb3yeT UX He B pamkax OOMYCTMMOrO MCNONb30BaHMs,
npegycMOTPEHHOro  JOoKyMeHTauuen [locTtaBwmka  wnm
Cneundukauusamm  Ycnyr, wnn  ecnu  [llonyyaTens
(b) ncnonb3dyet cnegytowyo Bepcuio Matepuana, v npwu
3TOM MPETEH3MN O HapyLeHWU MpaB MOXHO Obino Obl
nsbexatb MNpU MCMOMb30BaHUM HEU3MEHEHHOW TeKyLlen
Bepcum MaTepnana, npepgoctaBneHHon [lonyuyaTento.
MocTtaBwmk He OyaeT Bo3mewaTtb yulepb Monydyatenio B
TOM crnyyae, ecrnv npeTeH3ns O HapyLleHUn NpaB KacaeTcs
MaTtepunana, koTopble NocTaBwuk He npegoctasnan. Mel He
Bo3Mellaem Bam yuwiep6, ecnn TpeboBaHMe OCHOBaHO Ha
Copepxvmom  TpeTtbux Jluy wnm  nobom Matepuane,
HaxoOsAWUXCA Ha nopTanax TpeTbWxX Nl WU Ha APYrux
BHELLHMX WCTOYHMKax, [JocTynHbix Bam B  TeuyeHue
nonb3oBaHWs  wunu  nocpeactsom  Ycnyr  (Hanpumep,
uHdopMauus onybnukoBaHHas B Onorax unu dopymax
TPETbUX NUU, Ha Beb-cTpaHuLax TPeTbMX NuL, AOCTYMHbIX
yepes Mnepccbiniki, MapKeTVHrOBblE AaHHbIE TPETbUX NUL

nap.).
8.4 Hactosawwuin pasgen 8 npegycmaTpusaet

UCKMIoUUTENbHBIE CPeACTBa 3alUuUThl NpaB CTOPOH B criyyae
npeabsiBNeHWst  NpeTeH3uid O HapylleHuu  npas
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TERM AND TERMINATION

9.1 This Agreement is valid for the order which
this Agreement accompanies.

9.2 Services provided under this Agreement shall
be provided for the Services Period defined in
Your order. If stated in the Service Specifications,
the Services Period of certain Cloud Services will
automatically be extended for an additional
Services Period of the same duration unless (i)
You provide Oracle with written notice no later
than thirty (30) days prior to the end of the
applicable Services Period of Your intention not to
renew such Cloud Services, or (ii) Oracle provides
You with written notice no later than ninety (90)
days prior to the end of the applicable Services
Period of its intention not to renew such Cloud
Services.

9.3 We may suspend Your or Your Users’ access
to, or use of, the Services if we believe that (a)
there is a significant threat to the functionality,
security, integrity, or availability of the Services or
any content, data, or applications in the Services;
(b) You or Your Users are accessing or using the
Services to commit an illegal act; or (c) there is a
violation of the Acceptable Use Policy. When
reasonably practicable and lawfully permitted, we
will provide You with advance notice of any such
suspension. We will use reasonable efforts to re-
establish the Services promptly after we determine
that the issue causing the suspension has been
resolved. During any suspension period, we will
make Your Content (as it existed on the
suspension date) available to You. Any
suspension under this paragraph shall not excuse
You from Your obligation to make payments under
this Agreement.
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WHTENneKTyanbHon cobcTBeHHOCTM  unu  TpeboBaHui
BO3MELLEHUS YObITKOB.

CPOK [JOEUCTBUA U YCNOBUSA PACTOPXEHUA
COMALWEHHMA

9.1 [aHHoe CornaweHne OencTBATENbHO [ANs 3akasa,
KoTopbIvi 310 CornalueHve conpoBoxaaer.

9.2 Ycnyru, npefycMoTpeHHble HacToAwmum CornatleHuem,
okasbiBatoTcs B TeveHue Nepuoga MpegoctasneHns Yenyr,
ykasaHHoro B Bawem 3akaze. Ecnu 9310 ykasaHo B
Cneumndmkaumnsax Yenyr, Mepnoa MNpepocTtaBnenna
onpegeneHHblx O6nayHbix Ycnyr OyaeT aBTOMaTUYeCcKu
npoaneeaTtbcs Ha OOMONHUTENbHbIN Mepuopg
MpepoctaBneHns Ycnyr Takon Xe NpOAOIPKUTENBbHOCTM 3a
ucknoveHnem cnyyaes, korga (i) Bel npepocTtaensete
Opakn nucbMeHHoe yBegomrieHne He nosgHee 4vem 3a 30
(TpyauaTe) oHen fo okoHYaHua MNepuopa MNpepoctaBneHus
Ycnyr O CBOEM HaMepeHuM He npopneBatb Takue
O6nauHble Ycnyrm wnm (i) Opakn npegocTtaBnseTr Bam
NMCbMEHHOE yBedoMIleHMe He no3gHee dem 3a 90
(OeBsHOCTO) [OHel [0 OKOHYaHUS COOTBETCTBYHOLLETO
Mepvopa MNpepocTtaBneHus Ycnyr o CBOEM HaMEPEHWUU He
npoanesatb Takme ObnayHble Ycnyru.

9.3 Mbl Moxem npuocTaHoBuTb Ana Bac wnu Bawwx
Monb3oBaTenel goctyn k Ycnyram, ecnv Mbl cHMTaem, 4To
(a) cywecTtByeT CylLecTBeHHas yrposa ans
dyHKUMOHanbHOCTN, 6e3onacHOCTM,  LEeNoCTHOCTM  unu
OOCTYMHOCTW YCAyr Unm Kakoro-nmbo cogepXXMmoro, AaHHbIX
unu npunoxexHun B coctaBe Ycnyr; (b) Bel vnu Bawwm
Monb3oBaTtenn wcnonb3yete Ycnyru AnNS  COBEpLUEHUNA
HE3aKOHHbIX  AencTBun;  unu  (C) obHapyxeH  dakT
HapyweHus Monutukm Mpuemnemoro Ncnonb3oBanus. Ecnn
3T0  uUenecoobpasHO U  paspeleHo  3aKOHOM,  Mbl
npegoctasum Bam npepaputencHoe yBegomreHue O
Takoh npuoctaHoBke. Mbl npeanpumeM Bce pasyMHble
Mepbl AN onepaTMBHOrO BO30OHOBMEHWS MPeAoCTaBneHns
Ycnyr nocne TOro, Kak onpegenum, 4to npobnema, Ha
OCHOBaHWN KOTOPOW Mbl MPUOCTAHOBUMWN OKasaHue YCyr,
peweHa. B TeyeHne nepuoga npuvOCTaHOBKM JOCTYyN K
Bawemy CopgepxmmMomy (kak OHO CyLlecTBOBano Ha arty
npuoctaHoBku) Oygetr nans  Bac  otkpeiT.  JTobGas
NMPUOCTaHOBKa MO MPUYMHAM, yKa3aHHbIM B AaHHOM MyHKTE,
He ocBoboxgaeT Bac oT 0053aTenbCcTB  OCYLUECTBNSATb
nnaTexw, NnpeaycMoTpeHHble HacToswmuM CornawueHnem.

Page 9 of 18



10.

Cloud_Cloud Services Agreement (CSA) v031916_RU_ENG-RUS

9.4 If either of us breaches a material term of this
Agreement or the order and fails to correct the
breach within 30 days of written specification of the
breach, then the breaching party is in default and
the non-breaching party may terminate the order
under which the breach occurred. If we terminate
the order as specified in the preceding sentence,
You must pay within 30 days all amounts that have
accrued prior to such termination, as well as all
sums remaining unpaid for the Services under
such order plus related taxes and expenses.
Except for nonpayment of fees, the nonbreaching
party may agree in its sole discretion to extend the
30 day period for so long as the breaching party
continues reasonable efforts to cure the breach.
You agree that if You are in default under this
Agreement, You may not use those Services
ordered.

9.5 For a period of no less than 60 days after the
end of the Services Period of an order, we will
make Your Content (as it existed at the end of the
Services Period) available for retrieval by You. At
the end of such 60 day period, and except as may
be required by law, we will delete or otherwise
render inaccessible any of Your Content that
remains in the Services.

9.6 Provisions that survive termination or
expiration of this Agreement are those relating to
limitation of liability, indemnification, payment and
others which by their nature are intended to
survive.

THIRD-PARTY CONTENT, SERVICES AND WEB
SITES

10.1 The Services may enable You to link to,
transmit Your Content to, or otherwise access third
parties’ websites, platforms, content, products,
services, and information. We do not control and
are not responsible for such third parties’ websites,
platforms, content, products, services, and
information.

10.2 Any Third Party Content we make accessible
is provided on an “as-is” and “as available” basis
without any warranty of any kind. You
acknowledge and agree that we are not
responsible for, and have no obligation to control,
monitor, or correct, Third Party Content. To the
extent permitted by law, we disclaim all liabilities
arising from or related to Third Party Content.

10.

9.4 TMpw HapyLweHUn Kakon-NMBO N3 CTOPOH CYLLECTBEHHOIO
ycnosuss  Hactoswero CornaweHns wnu  3akasa U
HeyCcTpaHeHWn Takoro HapylueHus B TedeHne 30 gHewn nocne
MONyYeHUss  MUCbMEHHOTO  YBEAOMSIEHWS O  TakoM
HapylleHWn, HapyluuBlUas  CTOpPOHa  CyATaeTcs  He
BbINOMHMBLUEN CBOM o06a3aTenbCcTBa, a HeHapyluvBLas
CTOpOHa BrpaBe pacToOprHyTb 3akas. Ecnun mbl pactopraem
3aKka3 Tak, Kak 9TO yKasaHo B npefbigylieMm npeanoxeHuu,
Bbl 6ynete o6sa3aHbl onnatute B TeveHue 30 gHenm Bce
CyMMbl, KOTOpble Mognexann onnarte [0  Takoro
pacTopXeHusi, a Takke CYMMbl, He BbINNayYeHHble 3a
3aKasaHHble YCryrm Ha OCHOBaHUM 3aKasa U CBSI3aHHbIE C
3TUM Hanorm wu pacxogbl. 3a WCKIIOYEHNEM Cry4aes
HeBbINNaThl MMaTeXen HeHapyluMBLUAS CTOPOHa MOXeT
cormacuTbCa Ha cBoe ycMoTpeHue npognutb 30-AHEBHbIN
nepuog Ha Takoe Bpemsi, kakoe TpebyeTcs HapylivBLuen
CTOPOHE Ans NPUHATUSA padyMHbIX Mep MO YCTPaHEHMIo
HapyweHus. Bbl cormawaetecb ¢ TeM, 4YTtOo ecnu Bl
SABMNSeTeCb HapyLUMBLUEN CTOPOHOW, Bbl He umeeTe npasa
nonb30BaTbCs 3aKa3aHHbIMK Ycnyramu.

9.5 B TeyeHve wmakcumym 60 [OHel nocne OKOHYaHus
Mepunoga MNMpegocTtaBnexHns Ycnyr Ha OCHOBaHUM 3akasa Mbl
npegoctasum Bam poctyn k Bawemy Copepxvmomy
(@octynHomy Ha MOMEHT OKOHYaHus Mepvopa
MpepoctaBnenna Ycnyr) ans 3arpyskn. 1o okoH4aHwuM
Takoro 60-OHEeBHOro nepuoga, 3a WCKMYEHWEM Cry4aes,
NPedyCMOTPEHHbIX 3aKOHOM, Mbl YAanuMm WM 3aKkpoem
pocTyn kK niobomy Bawemy CogepxmmomMy, ocTaBlleMycs B
cocTaBe Ycnyr.

9.6 MNocne ncTeyeHnsa cpoka OEWCTBMSA WU MpekpaLleHns
HacTosawero CormaweHns COXpaHAlT AelcTBue  ero
MONOXEHUS, KacalolMecs OrpaHnyYeHus OTBETCTBEHHOCTMU,
rapaHtum Bo3MelleHns yuwepba, onnatel W npouyne
MONMOXEeHUs, KOTopble MO CBOEN MpUPOAE  OOMXKHbI
COXpaHATb cuny.

COOEPXWMOE, YCNYIU U BEB-CAUTbI TPETbUX NUL|

10.1 Ycnyrm wmoryT npepgoctaButb Bam  BO3MOXHOCTb
nepegasatb Bawe Copgepxumoe u ccbinaTbCAa Ha Be6-
caTtbl, NnaTtgopMbl, COAepPXUMOe, NPOAYKTbIl, YCNyrn wu
uHcpopmaumio  TpeTbMX UL, UM UMHBIM  0oBpa3om
OCYLLEeCTBNATb K HUM AoCTyn. Mbl HE KOHTPONMpyeM W He
HeceM OTBETCTBEHHOCTWM 3a Takue BebG-calTbl unu nioboe
codepXvmoe, NPoayKTbl, ycnyrm u uMHdopmMaumio TpeTbux
nuu.

10.2 Mwboe Copepxumoe TpeTbux JlMy, [OCTynHoe
Grarogapsi Ham, NPeaoCTaBMsAETCs Ha YCMOBUSX «KaK eCTb»
M «no Mepe JAOCTynHocTu» 6e3 Kakmx Obl TO HM ObIno
rapaHTuii. Bbl npusHaeTe 1 cornalaeTecb ¢ TeM, YTO Mbl He
Hecem OTBETCTBEHHOCTM M He 00s13aHbl KOHTPONMPOBaTb,
oTcrnexueatb unu ucnpaesnaTe Cogepxmnmoe TpeTbux Jlnu.
B o6beme, paspelleHHOM 3aKOHOM, Mbl OTKasblBaeTcs OT
noGoi OTBETCTBEHHOCTW, KOTOPAasi MOXET BO3HUKHYTb B
cBa3u ¢ Cogepxumbim TpeTbmx Jnu.
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10.3 You acknowledge that: (i) the nature, type,
quality and availability of Third Party Content may
change at any time during the Services Period,
and (ii) features of the Services that interoperate
with third parties such as Facebook™, YouTube™
and Twitter™, etc. (each, a “Third Party Service”),
depend on the continuing availability of such third
parties’ respective application programming
interfaces (APIs). We may need to update, change
or modify the Services under this Agreement as a
result of a change in, or unavailability of, such
Third Party Content, Third Party Services or APIs.
If any third party ceases to make its Third Party
Content or APIs available on reasonable terms for
the Services, as determined by us in our sole
discretion, we may cease providing access to the
affected Third Party Content or Third Party
Services without any liability to You. Any changes
to Third Party Content, Third Party Services or
APIs, including their unavailability, during the
Services Period does not affect Your obligations
under this Agreement or the applicable order, and
You will not be entitled to any refund, credit or
other compensation due to any such changes.

SERVICE MONITORING, ANALYSES AND
ORACLE SOFTWARE

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to help
resolve Your service requests; to detect and
address threats to the functionality, security,
integrity, and availability of the Services as well as
any content, data, or applications in the Services;
and to detect and address illegal acts or violations
of the Acceptable Use Policy. Oracle monitoring
tools do not collect or store any of Your Content
residing in the Services, except as needed for
such purposes. Oracle does not monitor, and does
not address issues with, non-Oracle software
provided by You or any of Your Users that is
stored in, or run on or through, the Services.
Information collected by Oracle monitoring tools
(excluding Your Content) may also be used to
assist in managing Oracle’s product and service
portfolio, to help Oracle address deficiencies in its
product and service offerings, and for license
management purposes.

11.

10.3 Bbl npu3HaeTe, 4To: (i) Xapaktep, TWMN, KayecTtBo W

poctynHoctb  Cogepxumoro  Tpetbux  Jluy  moxeT
N3MEHUTBLCH B NOOON MOMEHT BpeMeHu B TeveHue Nepunoga
MpepocTtaBneHus Ycnyr, " yTo (i) pyHKLMN,

npeaocTaBnsemMble Ycnyramm u B3auMOOENCTBYHOLIME CO
CTOPOHHMMW  TexXHonormsmMu, Takumm Kak Facebook™,
YouTube™ u Twitter™ u T. n. (MMeHyeMbIX NO OTAENBHOCTU
«CTopoHHAss ~ Ycnyra»),  3aBUCAT  OT  MOCTOSIHHOM
OOCTYMNHOCTM COOTBETCTBYHOLLUX MPUKNAAHbLIX MPOrpaMmMHbIX
nHtepderncos (APl) Takmx TpeTbux nuy. Mbl mMoxem
OOHOBNATb, U3MEHATb UMW BHOCUTb M3MEHEHUs B Ycnyru,
NnpeayCcMOTPEHHbIE HacTOALLNM CornatieHnem npv
M3MEHEHUN WM  HeOoCTYNHoCTM Takoro CoaepXMmoro
TpeTtbux Iuu, CtopoHHux Ycnyr wunn API. Ecnu Tpetbu
nvMua npekpaiwialT npefocTaBnsaATb Ycryram AocTyn K
Cogepxumomy TpeTbux Jiuy nnn APl Ha o60CHOBaHHbIX
ycroBusix (MO HalleMy MHEHWK), Mbl BNpaBe npekpatuTb
npeaocTaBnAaATb AOCTyn K Takomy Copepxumomy TpeTbux
Jiny vnn CTopoHHMM Ycnyram 6e3 BO3HUKHOBEHMSI KakOR-
nnbo oTBeTCTBEHHOCTM neped Bamu. Jliobble n3ameHeHuss B
Copepxvmom TpeTbux Jlny, CtopoHHMx Ycnyrax unm API,
BKItOYasi MX LOCTYMHOCTb WX HELOCTYMHOCTb B TeYeHue
Mepuopa [lpepoctaenenvs Ycnyr He BnvsieT Ha Bawwu
obazarenbctBa MO  Hactoswemy CormaleHuio  unm
COOTBETCTBYHOLLEMY 3aka3y, U Bbl He umeeTe npaBa Ha

Kakoe-nmbo BO3MELLeHVe, KpeauT wunu gpyrve Bugpl
KOMMEHcauum no  MpuuMHE  BO3HWKHOBEHWUS  TaKuX
N3MEHEHUN.

MOHUTOPUHI YCNYI, AHANU3bl U NMPOTPAMMHOE
OBCIMNEYEHUE OPAKI

11.1 Mbl Begem MNOCTOSIHHbLIA MOHUTOPUHI YCnyr, 4ToObI
coperictBoBaTb paboTe Ycnyr Opakn; 4tobel o6pabaTeiBaTh
Bawwn 3anpocbl Ha obcnyxuBaHwe; 4YTOObI BbISBMATL M
YCTpaHATb  Yrpo3bl  (PyHKUMOHanNbLHOCTK, 6esonacHocTH,
LUEenocTHOCTM W JOCTynHOCTM Ycnyr, a Takke nwboro
COLEPXXMMOTO, AaHHbIX UNN MPUINOXEHWI B cOCTaBe YCnyr; v
4YTOObI BBISBMATL U YCTPAHSATL HE3AKOHHbIE AENCTBUS UMK
HapyweHus [onutukm [Mpuemnemoro Wcnonb3oBaHus.
CpeanctBa MoHuTOpuHra Opakin He MCnonb3ykTca Ans
cbopa unu xpaHeHus Bawero Cogepxumoro, BKITFOYEHHOro
B Ycnyru, 3a UCKIMOYEHNEM Cry4yaeB, Koraa aTo Heobxoammo
ONs BbINONMHEeHUs Takux Lenein. Opakn He OTCNeXUBaeT U He
ycTpaHsieT npobnemsl, cBsdaHHble ¢ MO, npegocTaBneHHbIM
He Opakn, a Bamu wunu Bawwumun [lonb3oBatensmu u
XPaHALMMCS UMK 3anyLleHHbIM B pamkax YCnyr unu ¢ ux
MOMOLLbIO. WHpopmauums, cobvpaemasa  cpencrsamm
MoHuTOopuHra  Opakn (32 WCKMIYEHMEM Balwuero
CoOepkMmoro), MOXeT TakkKe UCNoNb3oBaTbCsA  ANA
copgericteuss  Opakn B yNpaBrieHUM  aCCOPTMMEHTOM
npoayktoB u ycnyr, ana nomowm Opakn B YyCTpaHeHWM
He[OCTaTKOB B MpoAyKTax W ycnyrax, a Takke Ansi uenen
ynpaBneHns NUUEH3UsSMU.
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11.2 We may (i) compile statistical and other
information related to the performance, operation
and use of the Services, and (i) use data from the
Services in aggregated form for security and
operations management, to create statistical
analyses, and for research and development
purposes (clauses i and ii are collectively referred
to as “Service Analyses”). We may make Service
Analyses publicly available; however, Service
Analyses will not incorporate Your Content or
Confidential Information in a form that could serve
to identify You or any individual, and Service
Analyses do not constitute Personal Data. We
retain all intellectual property rights in Service
Analyses.

11.3 We may provide You with online access to
download certain Oracle Software for use with the
Services. If we license Oracle Software to You and
do not specify separate terms for such software,
then such Oracle Software is provided as part of
the Services and You have the non-exclusive,
worldwide, limited right to use such Oracle
Software, subject to the terms of this Agreement
and Your order, solely to facilitate Your use of the
Services. You may allow Your Users to use the
Oracle Software for this purpose, and You are
responsible for their compliance with the license
terms. Your right to use Oracle Software will
terminate upon the earlier of our notice (by web
posting or otherwise) or the end of the Services
associated with the Oracle Software. If Oracle
Software is licensed to You under separate third
party terms, then Your use of such software is
governed by the separate third party terms.

EXPORT

12.1 Export laws and regulations of the United
States and any other relevant local export laws
and regulations apply to the Services. Such export
laws govern use of the Services (including
technical data) and any Services deliverables
provided under this Agreement, and You and we
each agree to comply with all such export laws and
regulations (including “deemed export” and
“deemed re-export” regulations). You agree that no
data, information, software programs and/or
materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in
violation of these laws, or will be used for any
purpose prohibited by these laws including, without
limitation, nuclear, chemical, or biological weapons
proliferation, or development of missile technology.

12.

11.2 Mbl moxeMm (i) cchopMmupoBaTb CTATUCTUYECKYID WK
OpYrylo vHdopmMaumio B OTHOLLEHMM kadvecTsa, paboTbl K
ncnoneb3osaHusa Ycnyr u (i) ncnons3osaTtb AaHHbE U3 Ycnyr
B COBOKYMHOCTW ANS Lenen ynpaeneHus 6e30nacHOCTbI0 U
AeATeNbHOCTbIO, CO34aHUSt CTAaTUCTUYECKUX aHanusos, a
TaKKe ANS MCCNeAoBaHWA W paspaboTok (OMMCaHHblie B
NoAnyHKTax i u ii JencTBUA B COBOKYMHOCTU WMEHYHOTCS
«AHanus Ycnyr»). Mbl MOXeM npefoctaBnaTb My6rnyHbIN
poctyn K AHanugy Ycnyr; ogHako AHanuabl Ycnyr He 6yayT
Bkntodyatb Bawe Copepxumoe unu KoHduaeHumanbHyo
WHdopmaumio B kakon-nmbo  copme, nossonsioLen
noeHtTuduumposat Bac unu noboe dusmyeckoe nuuo,
AHanunsbl Yenyr Takke He 6yayT cogepxatb [epcoHanbHble
HaHHble. Mbl coxpaHsem Bce npaBa WHTENneKTyanbHOW
cobCTBEHHOCTM Ha AHanuabl Ycnyr.

11.3 Ml moxeM npepocTaBnaTe Bam pgoctyn Kk cetn
WHTepHeT ansa ckaunsBaHusa onpegerneHHoro porpaMmmHoro
O6ecne4veHus Opakr, HeoOXoAMMOro Anst UCMONb30BaHNS C
Ycnyramn. Ecnu mbl npegoctaBnsiem Bam nuvueHanio Ha
MporpammHoe Ob6ecneveHne Opakn M He oOroBapvBaeM
cneumanbHbix ycrnoeun ana Takoro O, cumtaetcs, 4TO
Takoe MporpammHoe ObGecneyeHune Opakn
npegoctaBngeTca B coctaBe Ycnyr, um Bbl nonyvyaete
HeucknounTensHoe, [AencTBylOllee BO BCEM  Mupe
OfpaHWYeHHOe  MpaBO  Ha  WCMOSb30BaHWE  3TOro
MporpammHoro  ObGecneveHnss Opakn  Ha  yCnoBusiX
HacToswero CornaweHnst n Balero 3aka3sa UCKNOYUTENBHO
ans ypobctBa ucnonb3oBavua Bamu Ycnyr. Bbl umeete
npaBo paspelwaTb Bawwum lMonb3oBatensam nonb3oBaTbCst
Mporpammubim  O6ecnedyeHnem Opakn B 3TUX Uensx wu
HeceTe  OTBETCTBEHHOCTb  3a cobniogeHune ummn
NMLEH3NOHHBIX ycnosBui. Bawe npaBo Ha nonb3oBaHue
MporpammHbim ObecneveHnem Opakn 3akaH4YMBaeTcst Moo
npu NoMny4YeHMn Hallero yBefomneHus (4epes Beb-cant unu
WHbIM 06pa3om), NMMBO Mo OKOHYaHWMKM YCNyr, CBA3AHHbIX C
MporpammHbiM O6ecneyeHvem Opakn. Ecnu Bam BblgaHa
nuueHsns Ha [porpammHoe O6ecneyveHne Opakn Ha
OTAENbHBIX YCIOBUSIX TPETbUX MWL, MCnosfib3oBaHue Bamwu
Takoro MO perynvpyeTcsi oTAENbHBIMU YCIOBUSIMU TPETbUX
nmuy,.

OKCMNOPTHOE PEIYJINPOBAHUE

12.1 K Ycnyram npumMmeHsieTcq 3KCMOpPTHOE
3akoHopaTenbcTBo CoeauHeHHbIx LLitaToB 1 nobble apyrue
NPYMEHUMbIE MECTHblE SKCMOPTHble MpaBuna. Takue
3KCMOpPTHbIE MpaBuna OyayT perynupoBaTb MCMOSNb30BaHME
Yenyr  (BKMYas  TEXHUYECKME [JaHHble) U nobbix
pe3ynbTaToB Yenyr, npeaocTaBnseMbIX cornacHo
HacToswwemy CornalleHuto; U CTOPOHbI Takke cornaluarTcs
cobniogaTtb 3KCMOPTHOE 3aKOHOAATENbLCTBO W BCE MpaBuna
akcnopTa (BKNoYasa npasuna, kacawLimecs «cyutaroLerocs

akcnopTa» M «cuuTarolerocss  peakcnopTta»).  Bbl
cornawaeTecb C TeM, YTO HUKaKne OaHHble, I/IHCbOpMaLI,VIﬂ,
nporpamMmmHoe obecneveHne n (Mnn) mMartepuarnsl,

SABMSOLMECS pe3yrnbTaToM npefocTaBnsieMbiX Ycnyr (Mnu
npsiMbiIM ~ NPOAYKTOM  Takux  Ycnyr), He  OyayT
3KCMOPTMPOBATLCA, MPSIMO MMM KOCBEHHO, B HapylueHue
yKa3aHHbIX 3aKOHOB, a Takke He ByayT Mcrnonb3oBaThCs Ans
Kakux-nnmbo uenei, 3anpeLlieHHbIX 3aKoHOM, BKMoYas,
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12.2 You acknowledge that the Services are
designed with capabilities for You and Your Users
to access the Services without regard to
geographic location and to transfer or otherwise
move Your Content between the Services and
other locations such as User workstations. You are
solely responsible for the authorization and
management of User accounts across geographic
locations, as well as export control and geographic
transfer of Your Content.

FORCE MAJEURE

Neither of us shall be responsible for failure or
delay of performance if caused by: an act of war,
hostility, or sabotage; act of God; pandemic;
electrical, internet, or telecommunication outage
that is not caused by the obligated party;
government restrictions (including the denial or
cancelation of any export, import or other license);
or other event outside the reasonable control of
the obligated party. We both will use reasonable
efforts to mitigate the effect of a force majeure
event. If such event continues for more than 30
days, either of us may cancel unperformed
Services and affected orders upon written notice.
This Section does not excuse either party’s
obligation to take reasonable steps to follow its
normal disaster recovery procedures or Your
obligation to pay for the Services.

GOVERNING LAW AND JURISDICTION

This Agreement is governed by the substantive
and procedural laws of Ireland without reference to
its conflict of laws principles.

In the event of any disputes or claims arising out of
or in connection with this Agreement, or the
execution, breach, termination or invalidity thereof,
the parties shall attempt first to resolve such
disputes or claims by good faith negotiation.

If any such dispute or claim cannot be resolved by
good faith negotiation it shall be settled by
arbitration in Stockholm, Sweden, by a panel of
three arbitrators in accordance with the Rules of
the Arbitration Institute of the Stockholm Chamber

13.

14.

NnoM1Mmo npoyero, pacnpocTpaHeHue saepHoro,
XUMUYECKOTO UM BUONOrMYECKOTO OPYXUA UMK paspaboTky
60€eBbIX paKeTHbIX TEXHOMOUIA.

12.2 Bebl npusHaerte, yTo Yenyrm co3aaHbl c
BO3MOXHOCTAMM,  HeobxogumbiMn Bam u  Bawwum
Monb3oBaTensam Anga goctyna Kk Ycnyram BHe 3aBUCUMOCTU
OT reorpadnyeckoro nonoXxeHusa U Ansi nepegadv unm MHoro
nepemelleHuss Bawero Cogepxumoro mexgy Ycnyramu u

OpyruMu  MecTamu, Hanpumep paboyvMu  CcTaHUUSMM
[Nonb3oBaTtenen. Bl HeceTe € MHONNYHYIO
OTBETCTBEHHOCTb 3a aBTOPM3aUMIO YYEeTHbIX 3anvcen

lMonb3oBaTenen 1 ynpaBneHWe UMK, a TaKKe IKCMOPTHbIN
KOHTpONb U1 reorpaduyeckoe nepemelleHne Bawero
Cogaepxummoro.

®OPC-MAXOP

Hu opgHa W3 CTOPOH He HeceT OTBETCTBEHHOCTM 3a
HenpegocTaBneHne MM OTCPOYKY MpPenoCTaBreHns YCnyr,
ecnM TOMy MPUYMHON: BOMHA, BpaxaebHble OencTBMa unu
cabotax; cTuxuiiHble 6eacTBus; naHaoemus; cbon B pabote
3NEKTPOHHbIX, TENEKOMMYHUKALUUOHHbIX YCTPOWCTB WM
CpeacTB MOAKMOYEHNUst K VIHTEpHETY, BO3HMKAOLWMIA HE NO
BMHE  KakoW-nnmbo U3  CTOPOH; NPaBUTENbCTBEHHbIE
orpaHuyeHuss  (BkMw4Yass  OTka3 B Bblgadye  unu
aHHYNMPOBaHWE 3KCMOPTHOrO, WMMMOPTHOMO WNU  OPYroro
paspeLueHus) unu gpyroe cobbiTne, KOTOpoe CTOPOHbI HE B
COCTOSIHUM  KOHTponupoBaTb. O6e CTOpOHbI 065A3yt0TCH
npvnaraTe pasyMHble YCUNUA A1 CMAMYEHUs NocrneacTauii
obCcTOATENBCTB HenpeononMmMon cunbl. Ecnn
obcTosiTeNnsCTBa HenpeogonMMon cunel anstca 6onee 30
(Tpuguatn) aHen, nobdas n3 CTOPoH MMEET NpaBoO OTMEHUTb
HenpenocTaBneHHbIe YCnyru 1 3akasbl NOcre NMCbMEHHOTo
yBeAoMneHnsi.  HactoswwmiA  pasgen  He  OTMeHsieT
obA3aTenbCTB KaxgonW W3 CTOPOH npunaraTe pasyMHble
ycunua ang  cnegoBaHus obbl4HBIM - MpouenypaMm  Ansi
ypesBblyaHbIX CUTyauuMn u ocTaBnseT B cune Bawe
065A3aTenbLCTBO ONNAaTUTbL NPEAOCTaBIEHHbIE YCNyru.

NPUMEHUMOE MNMPABO U IOPUCOUKLNA

HacTosiwee CornalleHue perynupyeTcsi MatepuarnbHbIM 1
npoueccyanbHbiM  npaBom Wpnawguu 6Ge3 yyeta ero
KOJITU3UOHHBIX HOPM.

B crnyyae BO3HWKHOBEHUS INOOLIX pasHormacuin  unm
NPeTeH3ni, BbITEKAIOWMX U3 UMN CBA3AHHLIX C HACTOSALLUM
CornalieHuem, WM C €ro MUCMOMHEHUEM, HapyLUeHUeM,
npekpaLleHMeM U HeJencTBUTENBHOCTbIO, CTOPOHLI ByayT
MbiTaTbCs  yperynupoBaTb  TakWe  pasHormacus  uiu
npeTeH3unn nyTem OGPOCOBECTHBIX MEPErOBOPOB.

Ecnu niobble Takue pasHornacusi Unu npeteHsun He moryT
OblTb  yperynupoBaHbl B XoAe  O0BGPOCOBECTHbIX
NeperoBopoB, OHU [OMHKHbI paspellaTbcs apbuTpaxem B
Crokronbme, LlBeuusi, rpynnon us Tpex apGuTpoB B
cooTBeTCTBUMM C PernameHToM ApOuTpaxkHoro WHcTUTyTa
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of Commerce. The official language of the
arbitration proceedings shall be English.

The parties agree that each shall treat the
existence of and/or content of any arbitration
proceedings as confidential.

The arbitration panel shall have authority to award
legal remedies only, and only to the extent the
same remedies would be available if the parties
were before a court of law. The arbitration panel
shall not have authority to award consequential
damages, punitive damages, specific performance
or other equitable relief or provisional remedies.

The parties agree that any award of such
arbitration shall be final and binding on the parties.

This arbitration clause shall not apply to any rights,
claims, or actions, in law, equity or otherwise,
concerning intellectual property rights. Neither
party shall be precluded from seeking injunctive or
other relief in any court of competent jurisdiction to
protect its intellectual property rights before, during
or after any negotiation or arbitration.

The exercise of any of these remedies shall not
waive the right of either party to resort to
arbitration in respect of rights, claims or actions
which do not concern intellectual property rights.

NOTICE

15.1 Any notice required under this Agreement
shall be provided to the other party in writing. If
You have a legal dispute with us or if You wish to
provide a notice under the Indemnification Section
of this Agreement, or if You become subject to
insolvency or other similar legal proceedings, You
will promptly send written notice to: Oracle East
Central Europe, Eastpoint Business Park,
Fairview, Dublin 3, Ireland, Attention: General
Counsel, EMEA Legal Department. Ref: Oracle
East Central Europe.

15.2 We may give notices applicable to our
Services customers by means of a general notice
on the Oracle portal for the Services, and notices
specific to You by electronic mail to Your e-mail
address on record in our account information or by
written communication sent by first class mail or
pre-paid post to Your address on record in our

Toprosow [Manatel Ctokronbma. OdwmumanbHbIM - A3bIKOM
apbutpaxHoro nponssoacTBa byaeT ABNATLCA aHIMMNCKUIA.

CTopoHbl cormawiatTesi, 4YTO Kaxpgas u3 Hux Oyger
OTHOCMTBCA K HanuuMi w/wnu copepxaHuio  nboro
apbuTpaxHoro npou3BOACTBA KaK K KOHMMAEHUManbHOM
WMHopmaLmu.

Apbutpbl 6yayt obnagatb nNpaBOM BbLIHOCUTb pelleHVe B
pamkax cpeactB cyaebHomn 3awmTbl, U TONbko B 06beme, B
KakoM oOHa Obina Obl Ha3HayeHa, ecnu  Obl  geno
paccmatpuBanocb cygom. Apbutpax He OyaeTr umeTb
NOSTHOMOYI BbIHOCUTb pelueHune OTHOCUTENBHO
BO3MELLEHMSA  COMYTCTBYKOLUMX  YOBLITKOB,  LITpadHbIX
CaHKLUA, WCMOMHEHUA [oroBopa B HaType WnvM OpYyrux
aHamnornyHbIX Mep, a TaKke npeaBapuTEnbHbIX CPEACTB
cynebHom 3awmThl.

CTopoHbl goroBapusaloTcs, 4To noboe apbutpaxHoe
peweHve OyoeT okoHYaTenbHbIM U 0Bsi3aTenbHbIM Ans
CTOPOH.

Hacrtosilwan apbutpakHasi OroBopka He MpUMEHsieTcs K
kakum-nnbo npaBam, MpeTeH3uaMm wnu AencTBusiM, Mo
3aKoHy, MO npaBy CMpPaBeAnMBOCTU WMAW WHbIM 0b6pasom
Kacalwwumcs npaB MHTENNeKTyanbHOn COGCTBEHHOCTU.
Hw4yTto He orpaHunymBaeT npas nwbon M3 cTopoH TpebosaTb
cyaebHOro wnM MHOro 3anpeta B cyAax KOMMETEHTHOW
IOPUCOMKUMN AN 3aWwuTbl €e MpaB  WHTEMNeKTyanbHon
COOCTBEHHOCTM [0, B TEYEeHWe WnM Mocne npoBedeHus
neperoBopoB unu apbutpaxHoro pasbupaTenscrea.
Vicnonb3oBaHmne AaHHbIX CPeacTB 3aluThl HE OrpaHnynBaeT
npaea [pyro CTOpPOHbl ObOpawartbcs B apbuTtpax B
OTHOLLUEHUM npaB, MNPETEeH3WA Uunu  OencTBUi, He
KacarLuxcs npaB MHTENNEKTYanbHON COGCTBEHHOCTH.

15. YBEOOMIJIEHUA

15.1 Jlobble yBeOOMNeHWss B  paMKax HacTosLEero
CornaiueHns npegocTaBnAlTCA NPOTUBOMONOXHOW CTOPOHE
B NMMUCbMeEHHOM Buae. Ecnn mexay cTopoHamu BO3HMKaeT

jopugudeckin  cnop, wnu  Bel  xoTuTe  HanpaBuTb
yBeoMIIeHune, Kacarouweecs NOJIOXXEHWIN pasgena
«l"apaHTus BoameleHus Yuwepba» HacTosLLero
Cornawenusi, unu Bbl craHoBuTecb 6aHkpoToM nMGo
BOBIIEYEHbI B cynebHble pa3bupaTenscTea no
aHanornyHomy nosogy, Bbl  06si3aHbl  HemeaneHHo

HanpaBWTb MUCbMEHHOE YBEAOMIIEHWE MO CreayloLliemy
agpecy: Oracle East Central Europe, Eastpoint Business
Park, Fairview, Dublin 3, Ireland, Komy: [naBHomy
KOpuckoHcynbTy, Hpugudeckun OTgen, 3aHUMaroWunes
BoMpocamu, CBsi3aHHbIMM cO cTpaHamu EMEA. lo Teme:
Oracle East Central Europe.

15.2 Mbl MOXeM HanpaBnsaTb yBeOOMIEHW, 3aka3vukam
HawWux Ycnyr nyTeM UCnornb3oBaHus obLiero cepeuca ang
yBegoMneHun Ha noptane Opakn ana  Ycnyr, a
yBeJOMIEeHUs, Kacawlwmeca Tonbko Bac — nocpeactesom
ANIEKTPOHHOM MOYThI Ha agpec Ballen anekTpoOHHOW MoYThI,
YyKa3aHHbIA B HaLUMX Y4ETHbIX 3anucsx, v nyTem oTnpaBku
NMUCbMEHHOro yBe4OMMeHnst 3aKkasHbIM nunm
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account information.

ASSIGNMENT

You may not assign this Agreement or give or
transfer the Services, or any interest in the
Services, to another individual or entity.

OTHER

17.1 We are an independent contractor, and each
party agrees that no partnership, joint venture, or
agency relationship exists between the parties.

17.2 Our business partners and other third
parties, including any third parties with which the
Services have integrations or that are retained by
You to provide consulting services, implementation
services or applications that interact with the
Services, are independent of Oracle and are not
Oracle’s agents. We are not liable for, bound by, or
responsible for any problems with the Services or
Your Content arising due to any acts of any such
business partner or third party, unless the
business partner or third party is providing
Services as our subcontractor on an engagement
ordered under this Agreement and, if so, then only
to the same extent as we would be responsible for
our resources under this Agreement.

17.3 If any term of this Agreement is found to be
invalid or unenforceable, the remaining provisions
will remain effective and such term shall be
replaced with another term consistent with the
purpose and intent of this Agreement.

17.4 Except for actions for nonpayment or breach
of Oracle’s proprietary rights, no action, regardless
of form, arising out of or relating to this Agreement
may be brought by either party more than two
years after the cause of action has accrued.

17.5 Prior to entering into an order governed by
this Agreement, You are solely responsible for
determining whether the Services meet Your
technical, business or regulatory requirements.
Oracle will cooperate with Your efforts to
determine whether use of the standard Services
are consistent with those requirements. Additional
fees may apply to any additional work performed
by Oracle or changes to the Services. You remain
solely responsible for Your regulatory compliance
in connection with Your use of the Services.

16.

17.

npegonnaYeHHbIM NMCbMOM Ha Baw agpec, ykasaHHbI B
HaLlMX 3anucsx.

NEPEYCTYNKA

Bbl He umeeTe npaBa nepeycTynatb  HacTosiee
CornaweHue, Ycnyru wnu MHTEpec B HWX KakoMy-rnnbo
Apyromy huanmyeckomy unv puan4eckomy nuuy.

OPYIrOE

17.1 Mbl BbICTynaem He3aBUCUMbIM  NOAPSOYUKOM, W
CTOPOHbI COrNacHbl C TEM, YTO MeXOy HUMWU He CcyllecTByeT
HWKaKOro TOBapuLWecTBa, COBMECTHOIO MNpeanpuaTna unu
areHTCKUX OTHOLLIEHWNA.

17.2 Hawwn penosble nmapTHepbl W Apyrve TpeTbu nuua,
BKIOYas NoObIX TPEeTbUX NUL, KOTOpble 3a4elCTBOBAHbI B
WHTerpaumm Ycnyr wnuM  ucnone3ylotcs Bamu  gns
npenocTaBneHnst KOHCYNbTaUMOHHbBIX YCIYr, UCNOMb30BaHNSA
yCNyr W NPWUMOXEHUA W KOTOPble B3aMMOOEWCTBYHOT C
Ycnyramu, He 3aBucaT oT Opakn u He ABMAITCA areHTamu
Opakn. Mbl He Hecem OTBETCTBEHHOCTb U He 00s3aHbl
oTBeyaTb 3a nobble npobnembl ¢ Ycnyramy unu Bawwwum
CogepXvMMbiM, BbI3BaHHble AEWCTBUSIMUA TaKUX [eroBbIX
napTHEpPOB WNM TPETbMX nuL, TOMbKO €Cnv [OernoBow
napTHep wWnuM TpeTbW nuvua npegocTaBnsoT Ycnyrm B
KayecTBe Hawero cybrnogpsaumka B pamkax paboTbl Hag
3aKa3oM, pa3MELlEHHbIM Ha OCHOBaHUWM  HACTOSILLErO
CornawleHusi, n Tonbko B o6beme, paBHOM 06beEMyY Hallen
OTBETCTBEHHOCTU 3a [OEATENbHOCTb HalMX PecypcoB Mo
HacTosiwemy CornalieHuio.

17.3 Ecnu Kakoe-nmbo NonoXeHne HaCcTOALLEro
CornatlueHuss cTaHoBUTCS He}J,eIZCTBI/ITeJ'IbeIM nnn Tepqaet
WCKOBYID CWMy, OCTamnbHble MOMIOXEHNUS MNpoAosHKaloT
nencTeoBaThb, a HenencTBUTenbHoOE NnonoXxeHune

3aMeHAeTCA NoJ1oXeHnem, cooTBeTCTByrLlemM HasdHa4YeHuo
1 3agayam Hactosiwero CornalueHus.

17.4 3a wucknoYeHWem  crydaeB  HeBbIMnatbl  Unu
HapyleHnss npaB  WHTENNeKTyanbHOW  COOCTBEHHOCTU
Opakn, H1 ogHa M3 CTOPOH He UMEET npaBa NpeabABnATb
UCK, He3aBMCUMO OT (POPMbl, H8 OCHOBAHUU UMW B CBA3MU C
HacToswwmm CornaweHvem, ecnu C gaTbl NOSIBNEHUNA
OCHOBaHWS ONsi NpefobsiBNEHUst Ucka npolino 6onee aByx
ner.

17.5 lMNpexge 4eMm odopMuUTb 3akKas, perynupyowunca
ycroBusiMu Hactosilero Cornawenus, Bel camocTosiTensHO
pewaeTte, oTBevyalT nu Ycnyrn Bawvm TexHuyeckum,

OenoBbiM U HOpMaTMBHbIM  TpeGosaHuam.  Opakn
npenoctasuT Bam  cogeictBue  mpu  onpedeneHuu,
cooTBeTCTBYET n ncronb3osaHue cTaHgapTHO
npeanaraemMbix Yenyr Takum TpeGoBaHuAM.

[lononHMTENbHbIE MAATEXW MOTYT MPUMEHATLCA K No6on
pononHuTensHon paboTe, BbiNonHsemon Opakn, wnn K
M3MEHEHUAM Yenyr. Bbl HeceTe €ANHOMNYHYIO
OTBETCTBEHHOCTb 3a Balle cooTBeTCTBME HOPMAaTUBHbLIM
TpeboBaHUsIM B CBSI3U C UCnonb3oBaHMeM Bamu Ycnyr.

Page 15 of 18



18.

19.

Cloud_Cloud Services Agreement (CSA) v031916_RU_ENG-RUS

17.6 Upon forty-five (45) days written notice and
no more than once every twelve (12) months,
Oracle may audit Your compliance with the terms
of this Agreement and Your order. You agree to
cooperate with Oracle’s audit and to provide
reasonable assistance and access to information.
Any such audit shall not unreasonably interfere
with Your normal business operations.

ENTIRE AGREEMENT

18.1 You agree that this Agreement and the
information which is incorporated into this
Agreement by written reference (including
reference to information contained in a URL or
referenced policy), together with the applicable
order, is the complete agreement for the Services
ordered by You and supersedes all prior or
contemporaneous agreements or representations,
written or oral, regarding such Services.

18.2 It is expressly agreed that the terms of this
Agreement and any Oracle order shall supersede
the terms in any purchase order, procurement
internet portal, or other similar non-Oracle
document and no terms included in any such
purchase order, portal, or other non-Oracle
document shall apply to the Services ordered. In
the event of any inconsistencies between the
terms of an order and the Agreement, the order
shall take precedence; however, unless expressly
stated otherwise in an order, the terms of the Data
Processing Agreement shall take precedence over
any inconsistent terms in an order. This
Agreement and orders hereunder may not be
modified and the rights and restrictions may not be
altered or waived except in a writing signed or
accepted online by authorized representatives of
You and of Oracle; however, Oracle may update
the Service Specifications, including by posting
updated documents on Oracle’s websites. No third
party beneficiary relationships are created by this
Agreement.

AGREEMENT DEFINITIONS

19.1 “Oracle Software” means any software
agent, application or tool that Oracle makes
available to You for download specifically for
purposes of facilitating Your access to, operation
of, and/or use with, the Services.

19.2  “Program Documentation” refers to the
user manuals, help windows, readme files for the
Services and any Oracle Software. You may
access the documentation online at

18.

19.

17.6 Kaxgble 12 mecaueB Opakn MOXET BbINOMHATL ayaut
cobnogeHna Bamu ycnoBunm Hactosiwero CornaweHusa wm
Bawero 3akasa, Hanpaensis NMCbMEHHOe yBedoMneHve ob
atom 3a 45 (copok nATb) pAHen. Bbl  cornawaetech
coTpyaHu4yaTb ¢ ayautopamu Opakn, okasblBaTb pa3ymMHoOe
copenctBMe UM NpPefocTaBnsiTb [OCTYN K WHopmMauun.

Hukakue aygutopckMe MpoOBEPKM He [OSKHbI MellaTb
Bawwen obbiuHOM paboTe 6e3 HeobxoanmocTu.
LEENOCTHOCTb COIMALUEHUA

18.1 Bbl cornawaetecb € TeM, 4TO HacTosiee

CornaweHne n BCS WHOPMaUWS, BKMOYEHHas B TeKCT
HacToswero CornaiweHns nocpeacTBOM CCbIOK (B TOM
yucne uwHpopmauus, copepxaljascs Ha Beb-canmTax no
yKa3aHHbIM CCbifikaM WM B YNOMUHAEMbIX MOMNUTHKAX),
BMEeCTe C COOTBETCTBYKOLUMM  3aKka3oM cocTaBnsieT
ucuyeprnbiBalliee COrfnalleHne B OTHOLEHUW  YCnyr,
3akasaHHbIX Bamu, n 3ameHsieT coboi Bce npegbigylume
UM TeKkylme  [OrOBOPEHHOCTM  WUNW  3asiBMEHMS,
NMUCbMEHHbIE UNN YCTHbIE, B OTHOLLEHUM TakuX YCnyr.

18.2 CTOpOHbI OTAENbHO cornawakwTcss €  TeM, 4To
ycnosus Hactosawero Cornawenns n noboro 3akasa Opakn
UMEIOT MPEUMYLLIECTBEHHYHO CUIY Haa NobbiMK 3aka3amu
Ha npuobpeTeHne, opMamn Ha WHTEpHeT-nopTane Ang
npuobpeTeHnss WnM UHbIMU  NOAOOHLIMU  JOKYMEHTaMW,
BbIMOMHEHHbIMU He no ¢opMe Opakn, U 4YTO HUKakue
YCNoBUsi, BKIIOYEHHbIE B TakoW 3aka3 Ha npuobpeTteHue,
dopmMy nopTana wnv apyron AOKyMEHT, OpOpMIIEHHbIE He
no dgopme Opakn, He OyayT MPUMEHSITLCA K 3aka3aHHbIM
Ycnyram. B cny4vae 0GHapyxeHus Kaknx-nubo
HECOOTBETCTBUIA MEXAY YCMOBUSMK 3aKasa M YCIoBUSIMU
HacToswero CornaweHus, nNpuopuTET WMMEKT YCIOBUS
3aKka3a; OfHaKo, ecnn B 3akase SIBHO He YyKa3aHO MHOE,
ycnosusi Cornawenuss o6 O6pabotke [aHHbIX wMetT
NPenMyLLIECTBEHHYIO CUIy Hag NtoGbiMy NPOTMBOPEYaLLMMU
ycnosusmu 3akasa. Hactosiwee CornaweHue v 3akasbl Mo
HeMy He noanexaT M3MEHEHWIO, a coAepXaliuecs B HUX
npaBa W OrpaHNYEHUss He MOryT OblTb W3MEHEHbl WK
aHHYNMMPOBaHbI, 3a WCKIIOYEHWEM Cly4aeB, Korga 9To
noanucaHo B MUCbMEHHOM BUAEUNW MPUHATO OHMamnH
YNONTHOMOYEHHbIMU NMpeacTaBuTensamMu ¢ Balien cTopoHbl u
co cTopoHbl Opakn; ogHako Opakn MoXeT OOHOBNATb
Cneundukaumm  Ycnyr, B TOM u4ucne  nybnukys
OOHOBMEHHbIE  OOKYMeHTbl Ha  BebG-cantax  Opakn.
HacTtoswee CornaweHne He yCTaHaBNMBaeT HUKaKUX
OTHOLLIEHWIA CO CTOPOHHMMU BbIrogonpuobpeTaTensmu.

ONPEAENEHUA, UCMOJIb3YEMbIE B COIMALLEHUU

19.1 «[lporpammHoe OGecne4yeHne» o3HavaeT nwobow
NPOrpaMMHbIA ~ areHT, MPUMOXEHUE UM  MHCTPYMEHT,
koTopbii Opakn npegocTtaensdeT Bam ans sarpysku B Lensx
ynpouweHus Bam poctyna k Ycnyram, paboTbl C HUMM
1 (UNn) NCNonNb30BaHWSA YCryr.

19.2 «[okymeHTauma Ha [lporpammy» o03Havaet
PYKOBOACTBa MNONb30BaTENsl, CNpaBOYHblE OKHA, channbl
ans JyteHus gns Yenyr m nwoboro  MporpammHoro
Ob6ecneveHns Opakn. [JOKyMeHTauuM MOXHO HalTu B
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http://oracle.com/contracts or such other address
specified by Oracle.

19.3 “Service Specifications” means the
following documents, as applicable to the Services
under Your order: (a) the Cloud Hosting and
Delivery Policies, the Program Documentation, the
Oracle service descriptions, and the Data

Processing Agreement, available at
www.oracle.com/contracts; (b) Oracle’s privacy
policy, available at

http://www.oracle.com/us/legal/privacy/overview/in
dex.html; and (c) any other Oracle documents that
are referenced in or incorporated into Your order.
The following do not apply to any non-Cloud
Oracle service offerings acquired in Your order,
such as professional services: the Cloud Hosting
and Delivery Policies, Program Documentation,
and the Data Processing Agreement. The following
do not apply to any Oracle Software that is
provided by Oracle as part of the Services and
governed by the terms of this Agreement: the
Cloud Hosting and Delivery Policies, Oracle
service descriptions, and the Data Processing
Agreement.

19.4  “Third Party Content” means all software,
data, text, images, audio, video, photographs and
other content and material, in any format, that are
obtained or derived from third party sources
outside of Oracle that You may access through,
within, or in conjunction with Your use of, the
Services. Examples of Third Party Content include
data feeds from social network services, rss feeds
from blog posts, Oracle data marketplaces and
libraries, dictionaries, and marketing data.

195 “Users” means those employees,
contractors, and end users, as applicable,
authorized by You or on Your behalf to use the
Services in accordance with this Agreement and
Your order. For Services that are specifically
designed to allow Your clients, agents, customers,
suppliers or other third parties to access the Cloud
Services to interact with You, such third parties will
be considered “Users” subject to the terms of this
Agreement and Your order.

Cloud_Cloud Services Agreement (CSA) v031916_RU_ENG-RUS

MHTepHeTe no agpecy http://oracle.com/contracts nuéo no
Apyromy agpecy, ykasaHHomy Opakri.

19.3 «Cneuudbmkaumm Ycnyr» o03HavaeT cnegyolme
OOKYMEHTbI, HACKOMbKO 3TO MpPUMEHUMO K Ycnyram,
npenycMoTpeHHbIM Bawwmm 3akasom: (a) Monutukm Opakn B
OTHOLLIEHMM O6nayHoro  XocTuHra n  [ocTaBku,
HokymeHTtaumsa Ha [Mporpammy, onucanus ycnyr Opakn u
CornaweHne o6 O6pabotke [aHHbIX, OOCTYNHbIE MO
appecy: www.oracle.com/contracts; (b) nonutukm Opakn B
OTHOLLEHMM KOH(MAEHUNaNbHOCTN, OOCTYMNHbIE NO agpecy:
http://www.oracle.com/us/legal/privacy/overview/index.html;
n (c) nobble gokymeHTbl Opakr, Ha KOTOpble CCbiflaeTcs
unn kotopble BkMyaeT Baw  3aka3.  Crnepytowme
OOKYMEHTbI HEe pacnpocTpaHsitoTca Ha He ObnayHble ycnyrm
Opakn, npuobpeTeHHble Ha OcCHOBaHWM Bawero 3akasa,
Hanpumep npodeccuoHarnbHble yenyru: MNonutnkn Opakn B
OTHOLLEHUKN O6nayHoro XocTuHra 7] [ocTtaBku,
HokymeHtauma Ha [porpammy u Cornawenue 06
O6paboTtke  [aHHbix. Crepgylowime  OOKYMEHTbl  He
pacnpocTtpaHstoTcsa Ha MporpammHoe Obecnevyerne Opakn,
npepoctaBnsiemoe  Opakn B coctaBe  Ycnyr U
perynupyemoe ycrnoBusMu Hactoswero CornalleHus:
Monutukm Opakn B oTHoweHun O6nayHoro XocTuHra wu
OoctaBkn, onucanusa ycnyr Opakn un CornaweHve 00
O6paboTke [aHHbIX.

19.4 «Copepxumoe TpeTbux vy O3HayvaeTt
nporpammMHoe obecneyeHve, AaHHble, TEKCT, N300paXxeHus,
ayaMo- M BuAeodaHHble, doTorpachum  un  apyroe
cogepxumoe UM MaTepuanbl B nwbom  dopmare,
MOMNy4yeHHble NPAMbIM WM KOCBEHHbIM  MyTeM U3
WUCTOYHUKOB TPETbUX Nul, He OTHocsAwmxcss kK Opakn wn
CTaBLUMX OOCTynHbIMM Bam nocpeactesom unm B CBS3M C
ucnons3oBaHuem Bamu Ycnyr. MNpumepsl Cogepxumoro
TpeTtbux Jlvu BKNOYAKOT AaHHbIE M3 coUManbHbIX CeTen,
RSS-kaHanbl TpaHcnsiuMyM 3anucen M3 OnoroB, a Takke
OMOGNMOTEKM AaHHbIX, CNOBapu M MapKeTUHIOBble OaHHble
Opakn.

19.5 «lonb3oBaTenu» — COTPYAHUKN, MOOPSAYMKMA 1
KOHeYHble nonb3oBaTeny, B 3aBUCUMOCTM OT KOHKPETHOro
cnyyasi, ynornHomoyeHHole Bamu wnnm ot Bawero vmenn
nonbL3oBaTbCA Ycnyramu B COOTBETCTBUM C HaCTOSLLMM
Cornawenuem n Bawwnm 3akasom. [ns Ycnyr, cneuunansHO
pa3paboTaHHbIX ANns npefocTtaBneHus Bawwum knueHTam,
areHTaMm, 3akas4yukam, nocTaBLUMKaM WUNW ApYruM TPeTbuMm
nMuam  gocTyna kK ObnayHbim Ycnyram ans
B3ammogencteuss ¢ Bamn, Takme TpeTtbum nwuua OGyayT
cuutatbca  «llonb3oBaTensmMu» B COOTBETCTBUM  C
ycnosusiMu HacTosiwero Cornawenus n Bawero 3akasa.
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19.6  “Your Content” means all software, data
(including Personal Data as that term is defined in
the Data Processing Agreement for Oracle Cloud
Services described in this Agreement), text,
images, audio, video, photographs, non-Oracle or
third party applications, and other content and
material, in any format, provided by You or any of
Your Users that is stored in, or run on or through,
the Services. Services under this Agreement,
Oracle Software, other Oracle products and
services, and Oracle intellectual property, and all
derivative works thereof, do not fall within the
meaning of the term “Your Content”

GOVERNING LANGUAGE

This Agreement is made in English and Russian
versions. In the event of conflict between two
language versions, the English version shall
prevail

19.6 «Bawe Copepxumoe» o03Ha4aeT nporpamMmmHoe
obecneveHne, gaHHble (Bkniovasa [NepcoHanbHble [aHHbie
cornacHo onpegenexuvio, npuseaeHHomy B CornaiwieHun oo
O6paboTke [aHHbix B pamMkax O6nauyHbix Ycnyr Opakn,
onucaHHom B 3Ttom CornaiwleHun), TeKCT, U30bpaxeHus,
ayaouvo- v BuaeopaHHble, dotorpadum, NpunoXeHnss He oT
Opakn  wvnu  NpuUNoXeHWs TpeTbMX Iuy K gpyroe
cogepxumoe u  martepuansl B nobom  copmare,
npepocraeneHHble Bamu  wvnn  nwbeim n3  Bawwnx
nonb3oBaTenen W Haxogswmeca B Ycnyrax wnm
paboTatowme c NMOMOLLIbIO Yenyr. Yenyru,
npenycMoTpeHHble HacToswmm  CornalleHneM, BKIoYasi
Mporpammuoe Ob6ecneyeHne Opakn, gpyrve npoayKTbl U
ycnyru Opakr, 06beKTbl MHTENNEKTYanbHON COOCTBEHHOCTH
Opakn 1 Bce Npou3BOAHbIE U3 HUX MPOAYKTbI HE BXOAAT B
«Bawe Copepxunmoe»

. NPEBANUPYIOLLINA A3bIK

HacTosiwee CornaweHve COCTaBMEHO Ha aHrUACKOM W
pycckom si3blkax. B criyyae BO3HMKHOBEHMWSI pasnuuusi B
TOMKOBaHWM, BapUaHT Ha aHIWIACKOM A3blke UMeeT
NPEVMYLLECTBEHHYHO CUIY.
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