ORACLE

ORACLE CLOUD SERVICES
AGREEMENT

This Oracle Cloud Services Agreement (this
“‘Agreement”) is between Oracle Hardware JSC
(“Oracle” “we,” “us,” or “our”) and (“You”). This
Agreement sets forth the terms and conditions
that govern orders placed wunder this

Agreement.

USE OF THE SERVICES

1.1 We will make the Oracle services listed in
Your order (the “Services”) available to You
pursuant to this Agreement and Your order.
Except as otherwise stated in this Agreement
or Your order, You have the non-exclusive,
worldwide, limited right to use the Services
during the period defined in Your order, unless
earlier terminated in accordance with this
Agreement or Your order (the “Services
Period”), solely for Your internal business
operations. You may allow Your Users (as
defined below) to use the Services for this
purpose, and You are responsible for their
compliance with this Agreement and Your
order.

1.2 The Service Specifications describe and
govern the Services. During the Services
Period, we may update the Services and
Service Specifications (with the exception of
the Data Processing Agreement as described
below) to reflect changes in, among other
things, laws, regulations, rules, technology,
industry practices, patterns of system use, and
availability of Third Party Content (as defined
below). Oracle updates to the Services or
Service Specifications will not materially reduce
the level of performance, functionality, security
or availability of the Services during the
Services Period of Your order.

1.3 You may not, and may not cause or permit
others to: (a) use the Services to harass any
person; cause damage or injury to any person
or property; publish any material that is false,
defamatory, harassing or obscene; violate
privacy rights; promote bigotry, racism, hatred
or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property
rights; or otherwise violate applicable laws,
ordinances or regulations; (b) perform or
disclose any benchmarking or availability
testing of the Services; (c) perform or disclose
any performance or vulnerability testing of the
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COIMALLEHUE OB OBJIAYHbIX YCIYTAX
OPAKIN

HacToswee CornaweHne o6 O6nayHbix Ycnyrax Opakn
(nanee — «CornaweHue») 3akntodeHo mexgy AO “Opakn
KomnbtoTepHoe obopyaosaHune” (panee — «Opakn», «Mbi»,
«Hac» wunum «Haw») un («Bbi»). HacTtoswee Cornawenne
yCTaHaBnMBaeT MOMIOXKEHN W  YCMOBUSA, perynupyoLime
3akasbl, pa3MellaemMble B pamkax Hactoswero CornatleHus.

MCMNOJIb3OBAHUE YCNYT

1.1 Ha ocHoBaHun HacTosiwero Cornawexnns u Bawero
3aka3a Mbl npegoctaBngem Bam  ycnyru  Opakn,
nepeuncneHHole B Bawewm 3aka3e (ganee — «Ycnyruy). Ecnn
B Hactosiwem CornaweHun nnn Bawem 3akase He ykasaHo
uHoe, Bbl umeeTe HewcknouMTENbHOE, AENCTBYHOLLEE BO
BCEM MVpe OrpaHWYeHHoe MpaBO Ha UCMofb3oBaHue Ycnyr
UCKNIoYMTENbHO ANs Ballen BHyTpeHHeW [eAaTenbHOCTU B
TeyeHWe ykasaHHoro B Bawewm 3aka3e nepvoga, ecnu 3ToT
nepvod He OyaeT npekpaleH [OCPOYHO MO  YCIOBUSIM
HacTosiwero Cornawenna unu Bawero 3akasa («[lepuopg
MpenoctaBneHusa Ycnyr»). Bol MoxeTe paspewartbs Bawwum
Monb3oBatenam (Kak onpegeneHo Hwxke) Monb3oBaTbCs
Ycnyramm Ans ykasaHHOW Lenu M HeceTe OTBETCTBEHHOCTb
3a cobniogeHve MMy ycrnoeui Hactoswero CornaweHus u
Bawero 3akasa.

1.2 Cneundmkaumm Ycnyr cogepxaTt OonucaHue u ycroswus,
perynupyoLine Yenyru. B TeyeHue Mepuropa
MpepoctaBneHns Ycnyr Mbl MOXeM BHOCUTb W3MEHEHWUs B
Yenyrm v Cneuudpmkaumm  Yenyr (3@ UCKIIOYEHUEM
CornaweHunsa 06 O6paboTke [daHHbIX, KaK U3MOXEHO HUXE)
ANA  OTpaXeHus  W3MEHeHWh B, Cpeaun  Npoyero,
3aKkoHogjaTenbCTBe, HOpMax, MpaBwunax, TEXHOMOrusX,
oTpacreBbIX MeTofax, MOAensiX MCMosb30BaHNA CUCTEMbI U
pocTtynHocTn Cogepxumoro TpeTbux Jlvy (kak onpefdeneHo
Huxe). W3ameHenus, BHocumble Opakn B Ycnyrm wnm
Crneundukaumm Ycnyr, He OyayT CyLECTBEHHO CHWXaTb
YPOBEHb BbIMOMHEHNs, (PyHKUMOHanbHOCTK, 6GesonacHocTu
wnn  gocTynHoctm  Yemyr B Tedenue  [lepuopa
MpepocTtaBnenus Ycnyr no Bawemy 3akasy.

1.3 Bbl He UMeeTe NpaBa, a Takke He MOXeTe paspellaTb
unu nopy4atb koMy-nnbo: (a) ucnonb3oBaTb YCyr ¢ Lenbto
npuymMHeHuss BGecnokoicTBa Kakomy-nmbo nuuy; € Lenbio
noBpexgeHna mumyllectesa UM HaHeCeHUA TpaBMbl KakoOMy-
nnbo nuuy; ¢ uenblo nybnukauum kakoro-nbo Matepuana
NOXHOrO, OVCKPeANTHPYIOLLETO, Ha30MnMBOro unm
OCKOpBUTENbLHOro xapakrepa; B HapyLleHve
KOH(UAEHUMANbHOCTA; C  LENbl  NPOABWXKEHUS  uaen
HeTepnMMoCTW, pacusma, HEeHaBUCTU WM Ans HaHEeCeHUs
Bpeaa; Ans  pacCbifikM  HEe3arnpoLUEHHbIX — MacCOBbIX
3MEKTPOHHbIX coobLLEeHNN, HEHYXXHbIX peknamHbIx
COOOLEHMI, «cnama» WM LEenHbIX NMUCEeM; B HapylleHue
npas CO6CTBeHHOCTVI; mnn C uenblo HapyweHua UWHbIM
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Services without Oracle’s prior written
approval, or perform or disclose network
discovery, port and service identification,
vulnerability scanning, password cracking or
remote access testing of the Services; or (d)
use the Services to perform cyber currency or
crypto currency mining ((&) through (d)
collectively, the “Acceptable Use Policy”). In
addition to other rights that we have in this
Agreement and Your order, we have the right
to take remedial action if the Acceptable Use
Policy is violated, and such remedial action
may include removing or disabling access to
material that violates the policy.

FEES AND PAYMENT

2.1 All fees payable are due within 30 days
from the invoice date. Once placed, Your order
is non-cancelable and the sums paid
nonrefundable, except as provided in this
Agreement or Your order and in applicable law.
You will pay any sales, value-added or other
similar taxes imposed by applicable law that we
must pay based on the Services You ordered,
except for taxes based on our income. Fees for
Services listed in an order are exclusive of
taxes and expenses.

2.2 If You exceed the quantity of Services
ordered, then You promptly must purchase and
pay fees for the excess quantity.

2.3 You understand that You may receive
multiple invoices for the Services ordered.
Invoices will be submitted to You pursuant to
Oracle Invoicing Policy, which may be
accessed at
http://www.oracle.com/us/corporate/contracts/i

0o6pa3om NPUMEHNMOro 3aKoHOA4ATeNbCTBa, MOCTAHOBMEHWUN
unn Hopm; (b) BbIMOMHATL 3TANIOHHOE TecTMpOBaHWE WNu
TecTMpoBaHWe [OOCTymHOCTM  Ycnyr unu  pasrmawaTtb
pesynbTaTbl Takoro TeCTUPOBaHMWSA; (C) BbIMONHATL  MNN
packpbiBaTb  pe3ynbTaTbl  Kakoro-nMbo  TecTupoBaHUSA
Npou3BOANTENBHOCTU YCNyr UnNn TECTUPOBAHUS Ha Hanuyne
ysi3BUMOCTEN B HUX 6e3 nucbmeHHoro paspelueHuss Opakn
unu BbINOMHATL  TECTUPOBaHUS, HaueneHHble  Ha
obHapyxeHne ceTn, unaeHTUdUKaUMI0 MopToB U Cnyxo,
CKaHMpOBaHWe YA3BMMOCTM, packpblTue naponen wnm
TEeCTMpOBaHWE yAaneHHoro AocTyna B OTHOLWEHWUN YCayr unm
packpbiBaTb  pesynbTaTbl  TakMx  TECTUPOBaHWWA;  UNN
(d) ncnonb3oBatb Ycnyrn Ans nonyvYeHns BUpTyanbHOW wnu
KpuntoBanioTbl (MyHKTbI ¢ (a) mo (d) B COBOKynHOCTU —
«lMonutuka MNpruemnemoro Vicnone3oBaHus»). B gononHeHne
K npaBam, npedocTaBnsieMbiM HaM Ha  OCHOBaHWM
HacToswero Cornawexnsa u Bawero 3akasa, mbl obnagaem
npaBoM MpeAnpUHMMAaTh KOPPEKTUPYIOLME Mepbl B Cryyae
HapyweHus MonnTukm Mpremnemoro Mcnonb3oBaHus BAMOTh
0O yhaneHns martepuanos, HapyLIaloLWmMX MONOXEHNs Takon
NOMUTWKK, UNW 3aKPbITUS AOCTYNa K TakUM Matepuanam.

MNATEXWU U ONNATA

2.1 Bce npuuuTalolwmMecs  nnatexu  OOIMKHbl  ObITb
ocyulecTBneHbl B TedeHne 30 gHeW C JdaTbl BbICTABMNEHWSA
cyeTa. lNMocne pa3smelleHus Balw 3aka3 He NOANEXUT OTMEHE,
a ynnayeHHble CyMMbl He rMoanexaT Bo3BpaTty, 3a
WCKIIOYEHNEM CryyaeB, MNPEeQYyCMOTPEHHbIX B HACTOSILLEM
CornaweHmn wnn Bawem 3akaze ©  NPUMEHMMbIM
3akoHopaTenbCcTBOM. Bbl 06a3yetecb ynnatutb nobble
Hanorn ¢ Npogax, Hamorn Ha A00aBMNeHHYK CTOMMOCTb MK
nofgo6Hble Hamnoru, nognexaiwue ynnate B COOTBETCTBUM C
NPUMEHMMbIM  3aKOHOOATENLCTBOM, KOTOPblE Mbl OOSMKHbI
ynnatuTe B CBSI3M C 3akasaHHbiMM Bamu Ycnyramn, 3a
WCKIMOYEHNEM HAMNOroB Ha Hawy npubbinb. Cymmbl nnaTexen
3a Ycnyru, nepeyvncrieHHble B 3aKase, He BKITHYaloT Hamnoru u
pacxofpbl.

2.2 Ecnu Bbl npeBbiwaeTe KONMMYECTBO 3aka3aHHbIX YCnyr,
Bbl 006s3aHbl onepaTMBHO NpMOOpecTn npeBbILaoLLEee
KONNYEeCTBO M BHECTW COOTBETCTBYIOLLME MaTexXu.

2.3 Bbl co3HaeTe, YTO MOXeTe noryyaTb HECKONbKO CHETOB
3a 3akas3aHHble Bamu Ycnyrn. Cyeta OyayT BbICTaBNsiTbCA
Bam B cooTtBetcTBUM ¢ [lonuTMkon B OTHOLLEHUU
BbictaBnenunss CuetoB Opakr, KOTOPYH MOXHO HaWTu no
agpecy:
http://www.oracle.com/us/corporate/contracts/invoicing-

nvoicing-standards-policy-1863799.pdf.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership
and intellectual property rights in and to Your
Content (as defined below). We or our
licensors retain all ownership and intellectual
property rights in and to the Services,
derivative works thereof, and anything
developed or delivered by or on behalf of us
under this Agreement.
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standards-policy-1863799.pdf.

NMPABA COBCTBEHHOCTU N OrPAHUYEHUA

3.1 Bel n Bawwum nuueHsnapbl coxpaHsieTe 3a cobon Bce
npaBa COOCTBEHHOCTM UM  nNpaBa  WHTENNeKTyanbHOW
cobcTBeHHOCTN B OTHOweHun Bawero Copgepxumoro (kak
onpefeneHo Hwxe). Mbl nnu Hawwm nuLUEeH3napbl CoxpaHsem
3a cobo Bce npaBa COOCTBEHHOCTM U  npaBa
WHTENneKTyanbHONn COBCTBEHHOCTM B OTHOLUEHWM YCnyr,
NPOM3BOAHLIX M3 HUX, @ Takke Bcero, pa3paboTaHHOro Wnu
NpefoCTaBNEHHOr0 HaMW WM OT Halero MMEeHW B pamkax
HacTosiwero CornatlueHus.
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3.2 You may have access to Third Party
Content through use of the Services. Unless
otherwise stated in Your order, all ownership
and intellectual property rights in and to Third
Party Content and the use of such content is
governed by separate third party terms
between You and the third party.

3.3 You grant us the right to host, use,
process, display and transmit Your Content to
provide the Services pursuant to and in
accordance with this Agreement and Your
order. You have sole responsibility for the
accuracy, quality, integrity, legality, reliability,
and appropriateness of Your Content, and for
obtaining all rights related to Your Content
required by Oracle to perform the Services.

3.4 You may not, and may not cause or permit
others to: (a) modify, make derivative works of,
disassemble, decompile, reverse engineer,
reproduce, republish, download, or copy any
part of the Services (including data structures
or similar materials produced by programs)
unless required to be permitted by law for
interoperability; (b) access or use the Services
to build or support, directly or indirectly,
products or services competitive to Oracle; or
(c) license, sell, transfer, assign, distribute,
outsource, permit timesharing or service
bureau use of, commercially exploit, or make
available the Services to any third party except
as permitted by this Agreement or Your order.

NONDISCLOSURE

4.1 By virtue of this Agreement, the parties
may disclose to each other information that is
confidential (“Confidential Information”).
Confidential Information shall be limited to the
terms and pricing under this Agreement and
Your order, Your Content residing in the
Services, and all information clearly identified
as confidential at the time of disclosure.

4.2 A party’s Confidential Information shall not
include information that: (a) is or becomes a
part of the public domain through no act or
omission of the other party; (b) was in the other
party’s lawful possession prior to the disclosure
and had not been obtained by the other party
either directly or indirectly from the disclosing
party; (c) is lawfully disclosed to the other party
by a third party without restriction on the
disclosure; or (d) is independently developed
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3.2 Bbl BnpaBe nonb3oBatbcs Coaepxmmbiv TpeTbux Jluy,
nyteMm wucnonb3oBaHus Ycnyr. Ecnu B Bawem 3akase He
yKkasaHO WHoe, Bce nMpaBa COOBCTBEHHOCTM U Mpasa
WHTENMNeKTyanbHon cobCTBEHHOCTH B OTHOLUEHUN
Copepxumoro  TpeTbux JlMu u  ucCnonb3oBaHWe Takoro
COOEPXMMOrO  perynupyloTcs  oTAenbHbIMA  YCNOBUSIMU
TPETbUX NUL, NPUMEHUMBIMU Mexay Bamu u TpeTbrM nnuom.

3.3 Bbl npegocrasnseTe Ham npaso pasmellaTb,
Mcnonb3oBaTh, obpabaTbiBaTh, OEMOHCTpPMpPOBaTb 7
nepepasatb Bawe Copepxumoe ¢ uenblo npeaoctaBneHus
Ycnyr Bo ucnosnHeHve u B cuny Hactosiwero CornaiieHunsi u
Bawero 3akasa. Bbl HeceTe eQMHONWYHYI0 OTBETCTBEHHOCTb
3a TOYHOCTb, Ka4yecTBO, LENOCTHOCTb, MPaBOMEPHOCTb,
HaZleXXHOCTb U ymecTHoCTb Bawero Copepxumoro, a Takke
3a npuobpeTeHMe Bcex npaB B OTHoweHuM Bawero
Cogaepxummoro, KoTopble  Heobxoammbl  Opakn  gns
BbINOSIHEHMS YCRnyr.

3.4 Bbl He umeeTe npaBa, a Takke He MOXeTe paspellatb
unu nopyyatb Komy-nnbo: (a) MameHaTb Ycnyru, nonyyatb
npou3BoaHbIe 13 HUX, ansaccembnupoBartb,
AEKOMMUNMPoBaTb, BbLIMOMNHATL 0OpaTHOe NpPOEKTUpOBaHWeE,
BOCMPOM3BOAWTb, Nepensgasatb, 3arpyxaTb MU KOonNMpoBaTb
Kakyto-nnbo yvacTb Ycnyr (Bkntoyas CTPYKTypbl AaHHbBIX WK
aHanoruyHble MaTtepuanbl, NPOW3BOAMMbIE NpOrpaMMamm)
ecnn TONMbKO 3akoHOM He TpebyeTtcs, 4ToObl  3TO
paspewanocb  Ans BO3MOXHOCTU B3aVMOAENCTBHUS;
(b) ocywiecTBnATE QOCTYN K Ycnyram unv 1Ucnonb3oBaTb UX C
Lenbio NOCTPOEHMSA NNy NOAAEPXKKU (MPSMOW UM KOCBEHHON)
NPOAYKTOB WU YCNyr, SABMASIOWMXCS KOHKYPEHTHbIMU Ans
Opakn; wvnu (c) nuueH3nposaTb, NpoAasaTh, nepedasaThb,
nepegasatb nNpaBa, pacnpocTpaHaTb, MepedaBaTb Ha
ayTCOPCWHI, [OoMyckaTb COBMECTHOE WCMoMb3oBaHWe C
pasgeneHveM BpeMeHW unuM  ucrnone3oBaTb B dopme
CepBMCHOro 6l0pO, KOMMEPYECKM 3SKCMryaTupoBaTb WIn
npefocTaBnsaTe  Ycnyrn Kakmm-nmbo TpeTbum nuvuam ¢
Lenblo, He OroBOpeHHOW B HacTtosiwem CornawieHun unm
Bawem 3akase.

HEPA3ITMALUIEHUE

4.1 Bo wucnonHeHne Hactoswero CornaweHuss CTOPOHbI
MOryT packpbiBaTb Apyr Apyry WHdopmauumio, KoTopas
ABNsAeTcA KOHMAEHLManLHON («KoHdmaeHumanbHas
WHbopmaumsar»). KoHdwmaeHumanbHas NHbopmauus
orpaHuMuMBaeTCcsl YCroBUAMW U LeHamu, NpeayCcMOTPeHHbIMU
HacToawum CornaweHnem u Bawum 3akasom, Bawwum
CoOepXvMbIM, BKMIOYEHHbIM B Ycnyrn, a Takke Bcen
nHdopmaumen, 4eTko 0603Ha4YEHHON B MOMEHT pasrnalleHns
Kak KOH(UaeHumansHas.

4.2 KoHdwmaeHumanbHas MHdopmauma  CTOPOHbI He
BKMOYaeT WuHdopmauuto, Kotopas: (a) AaBnsieTcsa  wnm
CTaHOBUTCS 06LLENOCTYNHOW He B pe3ynbTate AeACTBUS Un
6e3nencTBus apyrov ctopoHbl; (b) Haxogunacb B 3aKOHHOM
BNageHun [Opyro CTOPOHbI A0 ee NpedocTaBreHnss U He
Obina nonyyeHa TaKOW CTOPOHOW MNPSIMO WM KOCBEHHO OT
CTOPOHbI,  packpbiBawLWen WHGOopMaumio;  (C) 3aKOHHbIM
0o6pa3om packpbiTa OpYyro CTOPOHE TPeTbMMMU Nuuamu npu
OTCYTCTBMM OrFpaHW4eHWA Ha ee pasrnaweHune; nmbo
(d) camocTosaATEnbHO pa3paboTaHa OpYro CTOPOHON.
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by the other party.

4.3 Each party agrees not to disclose the other
party’s Confidential Information to any third
party other than as set forth in the following
sentence for a period of five years from the
date of the disclosing party’s disclosure of the
Confidential Information to the receiving party;
however, we will protect the confidentiality of
Your Content residing in the Services for as
long as such information resides in the
Services. Each party may disclose Confidential
Information only to those employees, agents or
subcontractors who are required to protect it
against unauthorized disclosure in a manner no
less protective than required under this
Agreement, and each party may disclose the
other party’s Confidential Information in any
legal proceeding or to a governmental entity as
required by law. We will protect the
confidentiality of Your Content residing in the
Services in accordance with the Oracle security
practices defined as part of the Service
Specifications applicable to Your order.

PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided
to Oracle as part of the provision of the
Services, Oracle will comply with the following:

a. the relevant Oracle privacy policies
applicable to the Services ordered,
available at
http://www.oracle.com/us/legal/privacy
/overview/index.html; and

b. the applicable administrative,
physical, technical and  other
safeguards, and other applicable
aspects of system and content
management, available at
http://www.oracle.com/us/corporate/co
ntracts/cloud-services/index.html.

5.2 To the extent Your Content includes
Personal Data (as that term is defined in the
Data Processing Agreement (as that term is
defined below)), Oracle will furthermore comply
with the applicable version of the Oracle Data
Processing Agreement for Oracle Cloud
Services (the “Data Processing Agreement”),
unless stated otherwise in Your order. The
version of the Data Processing Agreement
applicable to Your order (a) is available at
http://www.oracle.com/dataprocessingagreeme

4.3 Kaxgasa U3 CTOPOH corflacHa He  packpbiBaTb
KoHdmaeHumansHyto MHdopmaumio Apyro CTOPOHbI Mtobbim
TpeTbMM nuuam C Uenbl, OTMIMYHOW OT OroBOPEHHbIX B
cnegyloLweM npeanoXxeHun, B TeyeHWe nATM neT ¢ Aatbl
nepegaun pasrnawaiowen crtopoHonm KoHduaeHumanbsHON
WHopmaumm nonyyatowlern CTOPOHe; OAHaKo Mbl Oyaem
cobntogatb koHuaeHunansHocTb Bawero Copepxumoro,
BKMOYEHHOTO B YCNyrM, B TEYEHWEe BCEr0 BPEMEHW, MNoka
Takasa nHgopmaumsa OyneT BxoauTb B coctaB Ycnyr. Kaxaas
M3 CTOpPOH BnpasBe packpbiBaTb KoHduaeHumansHyto
MHdopmaumio TOMbKO TakMM COTPYAHUKaM, areHtam wunm
cybnogpsagyvkam, Kotopble 00s3aHbl 3awuwartb ee  oT
HECaHKLMOHNPOBAHHOTO PacKpbITUSI HA YPOBHE HE MEHbLLEM,
YyemMm 3TO MpPeaycMoTpeHo Hactoswmm CornaweHvem, u
Kaxgas u3 CTOpOH MOXeT packpbiBaTb KoHduaeHUmanbHyo
NHdopmauuio  Apyron CTOPOHbI B pamMKax Kakoro-nmbo
Cy[onpou3BoACTBa WM NPaBUTENbCTBEHHOMY YYPEXOEHUIO,
ecnn TOoro Tpebyer 3akoH. Mbel  6ygem 3awmwath
KOoHuaeHuUmanbHocTb Bawero CoaepxmmMoro, BKIMIOYEHHOro
B Ycnyrn, B COOTBETCTBUM C MeTogamu obecnevyeHus
6e3onacHocTn Opakn, OnMcaHHbIMN B pamkax
Cneumndmkaunn Yenyr ans Bawwero 3akasa.

3ALLUTA BALLEIO COOEPXUMOIO

5.1 [Ons 3awuTtbl Bawero Cogepxumoro, npegocTaBneHHoro
B agpec Opakn B xoge okasaHus Ycnyr, Opakn 6yget
cobntopath cnegytowme TpeboBaHus:

a. cootBeTcTByOWME nonuTuku Opakn B OTHOLUEHUMU
KOH(UAEHUMANbHOCTU, MPUMEHMMbIE K 3aKa3aHHbIM
Ycnyram n [ocTynHble Ha Beb-cawTe no agpecy
http://www.oracle.com/us/legal/privacy/overview/inde
x.html; n

b. npumeHMMble agMUHUCTpPaTMBHbIE, U3NYECKME,
TexHu4eckme u npoyne Mepbl GesonacHocTu, a
Takke COOTBETCTBYIOLUME Mepbl MO YNpaBreHuto
CUCTEMOW U COAEPXKMMbIM, yKa3aHHble Ha Beb-cante
no agpecy
http://www.oracle.com/us/corporate/contracts/cloud-
services/index.html.

5.2 B tom o6beme, B koTopoM Bawe Coaepxumoe BknovaeT
B cebs [lepcoHanbHble [aHHble (kak Takom TepMUH
onpepeneH B CornaweHun o6 O6paboTke [HaHHbix Opakn
(kak onpepeneHo Hwxe)), Opakn Takke OygeT cobniogatb
npumeHumyto Bepcuto CoznaweHusi 06 Obpabomke [aHHbix
Opakn 8 omHoweHuu ObnayHbix Ycrye Opakn (oanee —
«Cornawenne o6 O6pabotke [OaHHbix Opakn»), ecnu B
Bawem 3akase He ykaszaHo uHoe. [NpumeHumas k Bawemy
3aka3y Bepcus CornaweHuss 06 O6pabotke [aHHbIX
(a) moctynHa Ha Beb-cavite no agpecy
http://www.oracle.com/dataprocessingagreement, BKIOYeHa

nt and is incorporated herein by reference, and
(b) will remain in force during the Services
Period of Your order. In the event of any
conflict between the terms of the Data
Processing Agreement and the terms of the
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B HACTOAWMWA  [OKYMEHT  MOoCpedcTBOM  CCbUIKM U
(b) coxpaHsieT topuandeckyto cuny B TeyeHnue [lepuopa
MpenoctaBneHna Ycnyr no Bawemy 3akasy. B cnydae

BO3HUKHOBEHWSI ~ pas3nMuuMss B TOMKOBaHWM  YCIOBWN
CornaweHuss o6  O6pabotke [aHHbIX U ycnoBwuii
Ctp.4un3 16
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Service Specifications (including any applicable
Oracle privacy policies), the terms of the Data
Processing Agreement shall take precedence.

5.3 Without prejudice to Sections 5.1 and 5.2
above, You are responsible for (a) any required
notices, consents and/or authorizations related
to Your provision of, and our processing of,
Your Content (including any Personal Data) as
part of the Services, (b) any security
vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content,
including any viruses, Trojan horses, worms or
other harmful programming routines contained
in Your Content, and (c) any use by You or
Your Users of the Services in a manner that is
inconsistent with the terms of this Agreement.
To the extent You disclose or transmit Your
Content to a third party, we are no longer
responsible for the security, integrity or
confidentiality of such content outside of
Oracle’s control.

5.4 Unless otherwise specified in Your order
(including in the Service Specifications), Your
Content may not include any sensitive or
special data that imposes specific data security
or data protection obligations on Oracle in
addition to or different from those specified in
the Service Specifications. If available for the
Services, You may purchase additional
services from us (e.g., Oracle Payment Card
Industry Compliance Services) designed to
address specific data security or data
protection requirements applicable to such
sensitive or special data You seek to include in
Your Content.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

6.1 Each party represents that it has validly
entered into this Agreement and that it has the
power and authority to do so. We warrant that
during the Services Period we will perform the
Services using commercially reasonable care
and skill in all material respects as described in
the Service Specifications. If the Services
provided to You were not performed as
warranted, You must promptly provide us with
a written notice that describes the deficiency in
the Services (including, as applicable, the
service request number notifying us of the
deficiency in the Services).

6.2 WE DO NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-
FREE OR UNINTERRUPTED, THAT WE WILL
CORRECT ALL SERVICES ERRORS, OR
THAT THE SERVICES WILL MEET YOUR
REQUIREMENTS OR EXPECTATIONS. WE
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Cneundmkauunm  Ycnyr (Bknwovass nwobble  NpuMeHUMble
nonutukn Opakn B OTHOLUEHWM  KOH(MAEHLMANBLHOCTM)
ycnosuss  Cornawenunss o6 O6pabotke [aHHbIX WMeEOT
NPEVMYLLECTBEHHYIO CUIY.

5.3 Bes  orpaHunyeHui B OTHOLUEHMU NOMOXeHU
pasgenos 5.1 n 5.2 Bbl HeceTe OTBETCTBEHHOCTb (a) 3a
nobble  Tpebyemble  yBedoMIneHus, cornacusa 1 (Mnu)
paspelleHunsi, OTHOCALMecs K npegocTasneHnio Bamu (n
o6paboTke Hamu) Bawero Copgepxumoro (Bknovas mnobble
MepcoHanbHble [aHHblie) B pamkax Ycnyr, (b) niobble
yS13BUMOCTM CUCTEMbI ©GEe30MacHOCTU M MOCNeACTBUS Takux
CcrnyyaeB YsI3BUMOCTW, CBfI3aHHbIX C Bawwum CopepxuMbiM
(Bkmovaa  Hanmuume  Kakmx-nubo  BUPYCOB,  TPOSIHCKUX
nporpamm, 4epBen wnu Jpyrux nognporpamm B Bawem
Copepxumom), u (c) moboe wucnonb3oBaHne Bamu wunn
Bawumn T[lonb3osBatensamu Ycrnyr He B COOTBETCTBMM C
ycrnosuaMu  Hactoswero CornaweHus. Mbl He Hecem
OTBETCTBEHHOCTM 3a 6e30nacHOCTb, LEMOCTHOCTb  WNnn
KoHuaeHumanbHocTb Bawero CogepXnMmMoro BHeE KOHTPOMs
Opakn B TOM obbeme, B koTopoM Bbl packpbiBaete unu
nepegaeTe Takoe COOAEPXKMMOE TPeTbEMY NLY.

5.4 Ecnu B Bawewm 3aka3e (Bkniovass Cneundukaumm Ycnyr)
He yka3aHo MHoe, To Bawe Coaepxnmoe He MOXET BKIoYaTh
B cebsa kakne-nmbo KoHduAeHUManbHbIE UK cneuunanbHble
OaHHble, koTopble TpebytoT oT Opakn npuMeHeHWst ocobbix
obs3aTensLcTB No obecneyeHnto 6e3o0nacHOCTU unu 3awuTte
[AaHHbIX, AOMOMHSAIOLWMX UMK OTNINYAIOLMUXCA OT YKa3aHHbIX B
Cneundukaumax Ycnyr. Tlpu  Hannumm  Bbl moxeTe
npuobpecT y Hac [JONOmMHUTENbHblE Yycnyrn (Hanpumep,
Yenyru Opakn no Ob6ecneveHunio CooTtBeTcTBYUSA
TpeboBaHuaM MHaycTpum MnaTexHbIX KapT),
npegHasHayeHHble Ons  YOOBMETBOPEHUSI  crieumarbHbIX
TpeboBaHuii 06 obecneyeHun H6e3onacHOCTM UNKU O 3aluuTe
AaHHbIX, NMPUMEHUMbIX K TakMM KOHMAEHUManNbHbIM WNn
cneumanbHblM  AaHHbIM, KOTopble Bbl xoTUTe BKMOUUTL B
Bawe Cogepxumoe.

FAPAHTUKX, OTKA3 OT OTBETCTBEHHOCTU WU
NUCKINMIOYUTENBbHbIE CPEACTBA 3ALLUTDbI

6.1 Kaxxgas cTopoHa 3asBnsieT, YTO BCTynuia B HacTosilliee
CornallueHne Ha 3akOHHbIX OCHOBaHUSIX, MMes Ha 93T0
COOTBETCTBYIOLWME MonHoMounsd. Mbl rapaHTupyem, 4Tto B
TeueHne [lepuopma [pepoctaBnenuns Ycnyr Mbl Gygem
oKasblBaTb YCNyrn, NpMMeEHsIss BCE KOMMEpPYECKU pasyMHble
ycunus 1 npodpeccroHanbHble  HaBblkM, BO  BCEX
CYLLIECTBEHHbIX acrnekTax, kak onucaHo B Cneumdumkaumsax
Yecnyr. Ecnn  npepgoctaeneHHble Bam  Ycnyrn  Gbinum
BbIMOSIHEHbI HE B  COOTBETCTBMM C  TapaHTUAHLIMUK
obsazarenbctBamu, Bbl 06593aHbl onepaTMBHO HanpaBUTb Ham
NMCbMEHHOE yBeJOMIIEHNE C onMcaHneM HeaoCTaTKoB Ycnyr
(Bkntoyas, ecnuv 3TO MNPUMEHUMO, HOMep 3anpoca Ha
obcnyxuBaHve, yBeJOMMB Hac O HegocTaTkax Ycnyr).

6.2 Mbl HE TAPAHTUPYEM, 4TO YCNYI BYOYT
BbIMONHATLCA BE3OLUMBEOYHO U BECMEPEBOMHO,
M 41O Mbl YCTPAHUM BCE OLWUMBEKWM B YCIIYTAX,
nin  4Tto YyCnyrin bByayT OTBEYATb BAWUM
TPEBOBAHUAM UNWU OXWOAHUAM. Mbl HE HECEM
OTBETCTBEHHOCTWU 3A KAKME-IIMBO TPOBNEMbI,
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ARE NOT RESPONSIBLE FOR ANY ISSUES
RELATED TO THE PERFORMANCE,
OPERATION OR SECURITY OF THE
SERVICES THAT ARISE FROM YOUR
CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY
AND OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT
SERVICES THAT CAUSED THE BREACH OF

WARRANTY, OR, IF WE CANNOT
SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A  COMMERCIALLY

REASONABLE MANNER, YOU MAY END
THE DEFICIENT SERVICES AND WE WILL
REFUND TO YOU THE FEES FOR THE
TERMINATED SERVICES THAT YOU PRE-
PAID TO US FOR THE PERIOD FOLLOWING
THE EFFECTIVE DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY
LAW, THESE WARRANTIES ARE
EXCLUSIVE AND ALL OTHER WARRANTIES
OR CONDITIONS WHETHER EXPRESS OR
IMPLIED ARE EXPRESSLY EXCLUDED,
INCLUDING WITHOUT LIMITATION ANY
WARRANTIES OR CONDITIONS FOR
SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND
FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

7.1 IN NO EVENT WILL EITHER PARTY OR
ITS AFFILIATES BE LIABLE FOR ANY
INDIRECT, CONSEQUENTIAL, INCIDENTAL,
SPECIAL, PUNITIVE, OR EXEMPLARY
DAMAGES, OR ANY LOSS OF REVENUE,
PROFITS (EXCLUDING FEES UNDER THIS
AGREEMENT), SALES, DATA, DATA USE,
GOODWILL, OR REPUTATION.

7.2 IN NO EVENT SHALL THE AGGREGATE
LIABILITY OF ORACLE AND OUR
AFFILIATES ARISING OUT OF OR RELATED
TO THIS AGREEMENT OR YOUR ORDER,
WHETHER IN CONTRACT, TORT, OR
OTHERWISE, EXCEED THE TOTAL
AMOUNTS ACTUALLY PAID UNDER YOUR
ORDER FOR THE SERVICES GIVING RISE
TO THE LIABILITY DURING THE TWELVE
(12) MONTHS IMMEDIATELY PRECEDING
THE EVENT GIVING RISE TO SUCH
LIABILITY.
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CBASAHHbLIE C BbIMOJIHEHVMEM, PABOTON WA
BE3OIMACHOCTbLIO YCNYT, ECNN TAKME TMPOBJIEMbI
CBA3AHDI Cc BALLM COOEPXNMbIM nnn
COOEPXMMbIM  TPETbUX JUL  WIKA  YCITYTAMMU,
NPEAOCTABNAEMbBIMU TPETBNMU JTMLIAMW.

6.3 B CIIYYAE HAPYLUEHUA TAPAHTUAW HA YCIYTU
BALLE WCKIMIOYNTENBHOE CPEACTBO 3AWWUTbI U
HALLA MAKCUMAJIBHAA OTBETCTBEHHOCTb BYAYT
OrPAHUYEHBLI MICMPABMNEHMEM HEQOCTATKOB YCHVT,
BbI3BABLUMX TAKOE HAPYLWEHWE TFAPAHTUW, WNA,
ECMN Mbl HE MOXEM CYLIECTBEHHO WCMPABUTb
HEOOCTATKM KOMMEPYECKW PA3YMHbIM CMIOCOBOM,
Bbl BMPABE T[PEKPATUTb OKA3AHWE YCNYI W
nonyynTb BO3MELLEHUE MNATEXEW, YXKE
YMNAYEHHbBIX BAMW 3A MPEKPALLEHHBIE YCINYIUX 3A
MEPVOMA, CNEOYIOWMA 3A OATOM BCTYMNEHMA B
CUNY MPEKPALLEHVA YCNYT.

6.4 B OBbEME, HE 3AMNPELLEHHOM 3AKOHOM, TAKUE
FAPAHTUN ABNAIOTCA UNCKIMIOYUTENbHBIMA, N BCE
NHbIE nPAMO BbIPAXXEHHbIE nnn
NOOPA3YMEBAEMBIE TAPAHTUM  WNN  YCIOBUA
ABHbIM OBPA30OM WCKIIIOYAKOTCA, BKIMKOYAA, BE3
OrPAHUYEHUIA, NMIOBLIE FTAPAHTUM N YCNOBWSA ANA
NPOrPAMMHOIO OBECIEYEHUA, OBOPYOOBAHUA,
CWUCTEM, CETEN WUINN CPEQ, WNW NIOBLIE TAPAHTUMU
nnn yCnoBmA TOBAPHOIO COCTOAHNA, KAYECTBA U
MPUrOOHOCTW ANA KOHKPETHOW LIENW.

OrPAHMYEHUE OTBETCTBEHHOCTHU

7.1 HA NPUN KAKMX OBCTOATENIbCTBAX CTOPOHbI U
nxX APOUNNPOBAHHBIE KOMIMAHWW HE HECYT
OTBETCTBEHHOCTWU 3A KAKUE-TIMBO KOCBEHHbIE,
CNYYANHBIE, OBYCIOBJEHHbIE OCOBbIMU
OBCTOATEJIbCTBAMKX, CMNEUMAIBHBIE, LWTPA®HbIE
N CONYTCTBYIOWME YBbITKW, U 3A YIYLWEHHYIO
BbIro4Y, MPUBLINb (3A UCKIMKOYEHUEM MNATEXEN MO
HACTOALWEMY COIMALLEHUIO), TMPOOAXW, YTPATY
JAHHBIX nnn YTPATY BO3MOXHOCTU
MCNONb30OBATb [OAHHbBIE, A TAKXE 3A YPOH
PEMYTALINW.

7.2 HUW MPU KAKMX OBCTOATENBCTBAX COBOKYIMHAA
OTBETCTBEHHOCTb OPAKI n HALLMX
APDUNTMPOBAHHBIX KOMMAHWA, BO3HUKAKOLWAA U3
MMM B CBA3UN C HACTOALIMM COMMALWEHWEM WA
BALLUMM 3AKA30OM W CBA3AHHAA C HAPYLEHWEM
JOrOBOPA U FPAXXOAHCKOIO 3AKOHOAOATENILCTBA
M MO WHOMY OCHOBAHWIO, HE TNMPEBBLIWAET
OBLUEN CYMMbI NIATEXEWN, SAKTUYECKN
YMNNAYEHHOWM MO BALUEMY 3AKA3Y 3A YCNYIW, B
CBA3U C KOTOPbIM BO3HUKNA OTBETCTBEHHOCTb, B
TEYEHUE OBEHAOLATU (12) MECSALIEB
HEMOCPEACTBEHHO MPEALWECTBYIOWWMX COBbLITUIO,
HA  OCHOBAHMW KOTOPOro BOS3HWKNA 3TA
OTBETCTBEHHOCTb.
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INDEMNIFICATION

8.1 If a third party makes a claim against
either You or Oracle (“Recipient” which may
refer to You or us depending upon which party
received the Material), that any information,
design, specification, instruction, software,
service, data, hardware, or material
(collectively, “Material”) furnished by either You
or us (“Provider” which may refer to You or us
depending on which party provided the
Material) and used by the Recipient infringes
the third party’s intellectual property rights, the
Provider, at the Provider's sole cost and
expense, will defend the Recipient against the
claim and indemnify the Recipient from the
damages, liabilities, costs and expenses
awarded by the court to the third party claiming
infringement or the settlement agreed to by the
Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing,
not later than 30 days after the Recipient
receives notice of the claim (or sooner if
required by applicable law);

b. gives the Provider sole control of the
defense and any settlement negotiations;
and

c. gives the Provider the information,
authority and assistance the Provider
needs to defend against or settle the
claim.

8.2 If the Provider believes or it is determined

that any of the Material may have violated a

third party’s intellectual property rights, the

Provider may choose to either modify the

Material to  be  non-infringing  (while

substantially  preserving its  utility or

functionality) or obtain a license to allow for
continued use, or if these alternatives are not
commercially reasonable, the Provider may
end the license for, and require return of, the
applicable Material and refund any unused,
prepaid fees the Recipient may have paid to
the other party for such Material. If such return
materially affects our ability to meet obligations
under the relevant order, then we may, upon

30 days prior written notice, terminate the

order. If such Material is third party technology

and the terms of the third party license do not
allow us to terminate the license, then we may,
upon 30 days prior written notice, end the

Services associated with such Material and

refund any unused, prepaid fees for such

Services.

8.3 The Provider will not indemnify the
Recipient if the Recipient (a) alters the Material
or uses it outside the scope of use identified in
the Provider's user or program documentation
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BO3MELLEHUE YUWEPBA

8.1 lpu npeabABNEHNM TPETbMMK NLAMK NpeTeHsun B Bau
agpec nnu B agpec Opakn (ganee takas CTOpOHa UMeEHyeTCst
«lMonyyaTtenb» 1 MoxeT o3HadaTb nmbo Bac, nnbo Hac, B
3aBMCUMOCTM OT TOro, KTo nonyuun MaTepuan) o ToMm, 4TO
Kakas-nmbo WHOpMauus, NPOEKT, cneundukaums,
WHCTPYKLMS, nporpaMMHoe obecneyeHue, AaHHble,
obopygoBaHve wnuM maTepuan (ganee B COBOKYMHOCTU
«Matepuan»), npegocTtaBneHHole Bamu wnu Hamn (ganee
Takas cTopoHa umeHyeTcsl «[locTaBLLMK» N MOXET O3HavaTb
nnéo Bac, nubo Hac, B 3aBUCMMOCTM OT TOro, KTO
npepoctasun Matepuan) u ucnonb3dyemble [lonyyarenem,
HapylalT npaBa  WHTENNeKTyanbHoOW  COGCTBEHHOCTU
TpeTbmx nuy, [locTaBWUK 3a CBOW COOCTBEHHLIA CcyeT
o0b6s3yeTca 3awmTnTb MNMonyyatens oT NpeTeH3nun, BO3MeCTUTb
Monyyatento  ywep6 ©n 0CBOGOAUTL OT  OEHEXHbIX
0653aTenbCTB, PacxoAo0B U U3AEPXKEK, MPUCYKAEHHBIX CyA0M
AnA  BbINNAaTel B agpec TpeTbMX ful, 3asBhASOWMX O
HapylleHnM npaB, M 3a MNPUHATME COrfacoBaHHbIX C
MocTaBwmkoM Mep yperynupoBaHusa, ecnu [lonyyartens
npeanpumeT cnegyowme AenCcTBUS:

a. yesegomuT [locTaBwmka B NWCbMEHHOW dopmMe He
nosgHee 30 gHen c patbl nonyyeHus [lonydaTtenem
Takon npeTeH3un (UnNn paHee, ecnu 31O TpebyeTcs
NPUMEHVMbIM 3aKOHOL4AaTENbLCTBOM);

b. npepoctaBut [ocTaBwmKy npaBo  €4WHONNYHOIO
KOHTPONSA Hag 3awuTon M 3a BCEMW MeperoBopamu no
YpErynvpoBaHuio; un

c. npegocTtasuT NocTaBLumKy MHOPMaLUO, MONTHOMOYMSA U
cogencTeue, Heobxogumble MNMocTaBLUMKy Ana 3awmTel OT
NpeTeH3nn UnNn ee yperynnpoBaHusi.

8.2 Ecnu lNocTaBLWMK cYnTaeT unv ecnu ycTaHoOBMEHO, YTO
Kakve-nnbo  MaTtepuanbl  MOIMM  HapywuTb  Mpasa
WHTENNEeKTyanbHON COGCTBEHHOCTM TpeTbnx nuu, MNocTaBLmk
MoxeT nnbo uameHnTb MaTtepuansl Takmm 06pas3om, 4TOObI
OHW He Hapywanu Takux npasB (NpM 3TOM B OCHOBHOM
COXpPaHMB WX MOME3HOCTb WM (PYHKUMOHAmNbLHOCTb), nMGOo
npuobpecTy NMUEH3No, AatoLLyo NPaBo Ha MX AanbHellee
ucnonb3oBaHne, Nnbo, ecnu Takme BapuaHTbl He SBMSOTCS
pasyMHbIMU C KOMMEPYECKOM TOYKM 3peHusi, [locTaBLynK
Bnpase npekpaTuTb Aencreve nmueH3nm Ha
cooTBeTcTBytome MaTtepuansl n notpeboBatb BeEpHYTb
Takve Martepmanbl U BO3MECTUTbL BCE HEWCMONb30BaHHbIE
CyMMbl nnartexeu, Kotopble Obinn ynnadeHsl MNonyyatenem
Opyron cTopoHe 3a Takme Martepuansl. Ecnn Takon Bosspar
CYLLECTBEHHO BNUSIET Ha Hawy BO3MOXHOCTb WCMOMHUTL
cBou 00513aTenbCTBa NO COOTBETCTBYIOLLEMY 3aka3sy, Mbl NO
CBOEMy YCMOTPEHMIO MOXeM MpeKkpaTUTb 3akas, NpeaocTaBuB
nucbMeHHoe yBegomneHne o6 atom 3a 30 aHen. Ecnu Takon
MaTepran sBnsieTCA CTOPOHHEW TEXHONOormen W YcroBusi
NULEH3UN TpeTbMX §uL, He MO3BOMAIT HaM MpekpaTuTb
OENCTBME TNULUEH3WWM, Mbl BrnpaBe (Npyv npeaocTaBreHnm
nucbMeHHoro  ysegomrieHvss 3a 30 gHen) npekpaTuTb
okasaHve Ycnyr, cBfi3aHHbIX C Takum Martepwanom u
BO3MECTUTb mntobble Hencnomnb3oBaHHbIe MpeaonnadYeHHbIe
CYMMbI 3a Takve Ycnyru.

8.3 MocTaBwuk He ByaeT Bo3Mewatb ywepb MonyyaTento,
ecnu Monyyatenes (a) BHOcMT B MaTtepuanbl USMEHeHUst nnm
ucronb3yeT UX He B pamKax AOMyCTMMOrO WCMOSb30BaHUs,
npeaoycMOTPEHHOro  JoKymMeHTaumeln  [ocTaBwimka — wnu
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or Service Specifications, or (b) uses a version
of the Material which has been superseded, if
the infringement claim could have been
avoided by using an unaltered current version
of the Material which was made available to the
Recipient. The Provider will not indemnify the
Recipient to the extent that an infringement
claim is based upon any Material not furnished
by the Provider. We will not indemnify You to
the extent that an infringement claim is based
on Third Party Content or any Material from a
third party portal or other external source that is
accessible or made available to You within or
by the Services (e.g., a social media post from
a third party blog or forum, a third party Web
page accessed via a hyperlink, marketing data
from third party data providers, etc.).

8.4 This Section 8 provides the parties’
exclusive remedy for any infringement claims
or damages.

TERM AND TERMINATION

9.1 This Agreement is valid for the order which
this Agreement accompanies.

9.2 Services shall be provided for the Services
Period defined in Your order. If stated in the
Service Specifications, the Services Period of
certain Services will automatically be extended
for an additional Services Period of the same
duration unless (i) You provide Oracle with
written notice no later than thirty (30) days prior
to the end of the applicable Services Period of
Your intention not to renew such Services, or
(ii) Oracle provides You with written notice no
later than ninety (90) days prior to the end of
the applicable Services Period of its intention
not to renew such Services. You are required
to submit into Oracle a Priority 1 Service
Request in addition to other notifications
required by applicable law if you terminate any
Service pursuant to the applicable law.

9.3 We may suspend Your or Your Users’
access to, or use of, the Services without any
liability to Oracle if we believe that (a) there is a
significant threat to the functionality, security,
integrity, or availability of the Services or any
content, data, or applications in the Services;
(b) You or Your Users are accessing or using
the Services to commit an illegal act; (c) there
is a violation of the Acceptable Use Policy; or
(d) if we are required to do so under applicable
laws in case of Your alleged or actual failure to
provide personal data to us in full compliance
with applicable data protection laws. When
reasonably practicable and lawfully permitted,
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Cneumndmkaunsamm Ycenyr, unu ecnm MonyyaTtenb
(b) ncnonbayet cnegytowyto Bepcuto Matepuvana, v npu 3ToM
NPeTeH3NM O HapyLUIEeHMU NpaB MOXHO ObiNo Obl n3bexarb
npy  WCMNOMb30BaHWM  HEW3MEHEHHOW TeKyllen Bepcuu
Matepuana, npegoctaBneHHou Nony4yatento. MNMocTaBwuk He
OypeTt Bo3mellatb yuwepb Nonyyatento B TOM cnydae, ecnuv
npeTeH3nss O HapyweHun npaB kacaeTca MaTepuana,
KoTopbiv lNMocTaBwuk He npegocTaBnan. Mel He Bo3meLLaeM
Bawm yuwiep6, ecnu TpeboBaHne ocHoBaHo Ha Coaepxumom
Tpetbux Iy wvnn nwbom MaTepuane, HaxogsieMcsl Ha
nopTanax TpeTbyx NUL, UNU Ha APYrMX BHELUHUX UCTOYHMKAX,
AocTynHbIX Bam B TeyeHve nonb3oBaHWs UNu nocpeacTtsoM
Yenyr (Hanpumep, vHdopmauus onybnukosaHHas B Gnorax
unu Ha copymax TpeTbux nuy, Ha Beb-CTpaHuuax TpeTbux
Ny,  OOCTYMNHbIX Yepe3  MNEepCCbifiki, MapKeTUHrOBble
OaHHble TPeTbUX Nuu, 1 Ap.).

8.4 Hactoswwun pasgen 8 npegycmaTpusaet
NCKINIOYMTENbHbIE CPeACTBa 3alUMThbl NpaB CTOPOH B Cry4vae
npeabsaBneHns npeTeH3nmn o HapyLleHnn npas
WHTENnekTyansHon  cobctBeHHOCTM  unm  TpeboBaHui
BO3MeELLEHNs YObITKOB.

CPOK JENCTBUSA N NMPEKPALLEHUE

9.1 [aHHoe CornalleHne [eWCTBUTENBHO [ANs  3aKasa,
KoTopbIvi 3TO CornalleHne conpoBOXaaeT.

9.2 Ycnyru OKasblBaloTCA B TeyeHune Meproga
MpenoctaBneHusa Ycnyr, ykasaHHoro B Bawem 3akase. Ecnn
3T0 ykasaHo B Cneuudwmkaumax  Yecnyr, [lepuog
MpepocTtaBnexus onpeneneHHbIX Yenyr 6ynet
aBTOMaTM4ecKn NpoaneBaTbCa Ha OONOMNHUTENbLHLI [Nepuoa
MpepoctaBneHns Ycnyr Takow e MNpoAOIKUTENbHOCTU 3a
UCKMoYeHneM cny4aes, koraa (i) Bol npegoctaBnsiete Opakn
NUCbMEHHOE YBeOOMIIEHNE He No3aHee Yyem 3a TpuauaTs (30)
OHelr o okoHvaHusa [Mepuoga [lMpepoctaBneHus Ycnyr o
CBOEM HaMepeHun He npoaneBatb Takue YCnyrm unu
(ii) Opakn npegocraenseT Bam nucbMeHHOE yBEAOMMNEHNE HE
nosgHee 4em 3a pgessHocTo (90) OHEM [0 OKOHYaHus
cooTBeTcTBytowero [epvopa [lpepoctaBneHunss Ycnyr o
CBOEM HaMepeHun He npoanesatb Takue Ycnyru. Bebl
0653aHbl pa3mectuTe B Opakn 3anpoc Ha O6cnyxuBaHue
Mepsoro [puoputeTa B  JOMOMHEHME K  MPOYUM
yBE€OOMIEHUAM, npeaycMOTPEHHbBIM NMPUMEHNMbIM
3aKkoHOaaTenbCTBOM, ecnun Bbl oTKasbiBaeTecb OT Kakon-nmbo
Ycnyrm Ha OCHOBaHMM MPUMEHMMOrIO 3aKOHOA4AaTENbCTRA.

9.3 Mbl moxem npuocTaHoBuMTb Ana Bac wnu  Bawwux
Monb3oBatenen poctyn K Ycnyram wnu  nonb3oBaHue
Ycnyramm  6e3  otBeTcTBeHHocTM Opakn  3a  Takyi
NPUOCTaHOBKY, €CNU Mbl CYMTaeMm, 4YTO (a) cywecTByeT
cywecTBeHHas yrposa ans byHKUMOHANBLHOCTH,
6e3onacHOCTW, LENnoCTHOCTU WMU AOCTYMHOCTW YCnyr unm
Kakoro-nmbo CoOEepXKMMOro, AaHHbIX WINN MNPUIOXKEHUA B
coctae Ycnyr; (b)Bel wnu  Bawwu [Monb3oBatenu
ucnonb3yete  Ycnyru Ansi  COBEPLUEHUS  HE3aKOHHbIX
pencteun;  (c) obHapyxeH akT HapyweHust onuTukm
Mpuemnemoro Wcnonb3oBaHusa wunu (d) ecnn 3TOr0 OT Hac
TpebyeT nNpuMeHMMOe  3aKOHOL4ATENbLCTBO B Cryvae
npeanonaraemMoro unu akTMyeckoro HeucnorHeHnss Bamu
Bawern o0653aHHOCTM nepedaBaTb HaM  MEepCOHarbHbIe
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we will provide You with advance notice of any
such suspension. We will use reasonable
efforts to re-establish the Services promptly
after we determine that the issue causing the
suspension has been resolved. During any
suspension period, we will make Your Content
(as it existed on the suspension date) available
to You. Any suspension under this Section
shall not excuse You from Your obligation to
make payments under this Agreement.

9.4 If either of us breaches a material term of
this Agreement or any order and fails to correct
the breach within 30 days of written
specification of the breach, then the breaching
party is in default and the non-breaching party
may terminate (a) in the case of breach of any
order, the order under which the breach
occurred; or (b) in the case of breach of the
Agreement, the Agreement and any orders that
have been placed under the Agreement. If we
terminate any orders as specified in the
preceding sentence, You must pay within 30
days all amounts that have accrued prior to
such termination, as well as all sums remaining
unpaid for the Services under such order(s)
plus related taxes and expenses. Except for
nonpayment of fees, the nonbreaching party
may agree in its sole discretion to extend the
30 day period for so long as the breaching
party continues reasonable efforts to cure the
breach. You agree that if You are in default
under this Agreement, You may not use those
Services ordered.

9.5 At the end of the Services Period, we will
make Your Content (as it existed at the end of
the Services Period) available for retrieval by
You during a retrieval period set out in the
Service Specifications. At the end of such
retrieval period, and except as may be required
by law, we will delete or otherwise render
unrecoverable any of Your Content that
remains in the Services. Our data deletion
practices are described in more detail in the
Service Specifications.

9.6 Provisions that survive termination or
expiration of this Agreement are those relating
to limitation of liability, indemnification,
payment and others which by their nature are
intended to survive.

THIRD-PARTY CONTENT, SERVICES AND
WEBSITES

10.1 The Services may enable You to link to,
transfer Your Content or Third Party Content
to, or otherwise access, third parties’ websites,

10.

OaHHble B MOJIHOM  COOTBETCTBMM C  MPUMEHUMBIM
3aKoHOOATeNnbCTBOM O  3aliuTe AaHHbiX. Ecnu  3To
LuenecoobpasHo M paspelleHO 3aKOHOM, Mbl NPEeAOCTaBUM
Bam npeaBaputenbHoe yBegOMMNEHME O TakoW NPUOCTAHOBKE.
Mbl npegnpumMemM pasymHble YyCcunua AOns  onepaTtMBHOrO
BO30OHOBNEHUA npeaocTaBneHnss Ycnyr nocne TOro, Kak
onpegenumMm, 4To npobnema, Ha OCHOBaHWW KOTOPOW Mbl
NpUOCTaHOBUNWN OKasaHue Ycnyr, peweHa. B TeyeHue
nepuoga npuocTaHoBKM AocTyn Kk Bawemy Copepxumomy
(kak OHO cyLlecTBOBano Ha OaTy MpUOCTaHOBKM) byaeTt Ans
Bac oTkpbIT. Jllobas npuoctaHoBka No NpuynHaM, ykasaHHbIM
B HacToswem pasgene, He ocBoboxpaer Bac ot
00a3aTenbCTB OCYLLEeCTBNATbL NMaTexu, npeayCMOTPEeHHble
HacTosiwmum CornallieHmem.

9.4 Mpun HapyweHun moborM M3 CTOPOH CYLIECTBEHHOIO
ycnoBusi Hactosiwero CornaweHuss nnum nwoboro 3akasa u
HeyCcTpaHeHuUM Takoro HapylweHus B TedeHue 30 gHen nocne
Nony4YeHUs NMMCbMEHHOIO YBEAOMITEHMS O TAaKOM HapyLUeHUH,
HapyLuMBLUAs CTOPOHa CYMTAETCA He BbINOMHUBLLUEN CBOU
obA3aTenbCTBa, a HeHapywwmBluad CTOpPOHa  Bripase
pacToprHyTb (@) 3aka3, KOTopbii Oblnl HapylleH, B crnyyae
HapyLleHns kakoro-nubo 3akasa; wnu (b) CornaweHve u
nobble 3akasbl, KoTopble OblNM pasmelleHbl Mo Takomy
CornaweHuto, B cnyyae Hapylweruss Cornawenusi. Ecnv mbl
pacTtopraem Kakme-nmbo 3akasbl Tak, Kak 3TO yKa3aHo B
npegbiaylwieM npeanoxeHun, Bbl 06s3aHbl  ynnatutb B
TeveHne 30 gHeW Bce CyMMbl, KOTOpble noAnexanu ynnarte
[0 TaKkoro pacTopXeHus, a Takke CYMMbl, He BbiNnayveHHble
3a 3akasaHHble Ycryrm no TakMM 3aka3am, W CBA3aHHble C
3TUM Hanorm u pacxofbl. 3a WCKMIOYEeHMEM Cryyaes
HeBbINNaTbl MMaTexen HeHapywMBlUAA CTOpPOHa MOXeT
cornacutbCsi Ha cBoe ycmoTpeHue npoanutb 30-AHEBHbIN
nepuoa Ha Takoe BpeMmsl, kakoe TpebyeTcs HapyLuMBLUEW
CTOPOHE AN NPUHATUSA pa3yMHbIX YCUIUA MO YCTPaHEHMIO
HapylweHns. Bbl cornawaetecb ¢ Tem, 4to ecnu Bbl
ABMNSETEeCb HapylMBLLUEW CTOPOHOW, Bbl He umeeTe npaBsa
Nnonb30BaTbCS 3aKa3aHHbIMU YCryramu.

9.5 B «koHue [lepuopa [pepocTtaBneHns Ycnyr Mbl
npepoctasum Bam goctyn k Bawemy Coaepxvmomy (kak OHO
cyLecTBoBasno Ha MOMEHT OKOHYaHus Mepvopa
MpepocTtaBneHus Ycnyr) Ans 3arpy3ku B TedeHue nepuoga
coxpaHeHusi, ycTaHoBrneHHoro B Cneundukaumax Ycnyr. Mo
OKOHYaHMM TaKOro nepuoda COXPaHEeHWs, 3a WCKITHYEHEM
cny4aeB, NPeAYCMOTPEHHbIX 3aKOHOM, Mbl yaanum  Wnu
nwum nioboe Bawe Copepxumoe, ocTaBLleecss B COCTaBe
Ycnyr, BO3MOXHOCTM BOCCTaHOBNEeHusi. Hawwm meTtogpl
yAaneHvus gaHHbIX nogpobHo onucaHbl B Cneumdukaumsax
Yenyr.

9.6 lMocrne ncTeyeHus1 cpoka AEWCTBUS UMK MpekpalleHust
HacTosiero CornalieHns  COXpaHsloT — [elcTBUMe  ero
MOSIOKEHWS, KacaloMecss OrpaHUYeHUsi OTBETCTBEHHOCTH,
BO3MeLleHuss yuwepba, onnatbl M MpoYMe  MOJSIOKEHWS,
KOTOpbIe MO CBOEi NpUpoae AOSKHbI COXPaHSATb CUIly.

COLOEPXWMOE, YCNYTU U BEB-CAATbI TPETbUX NULY

10.1 Ycnyrm  moryT npepoctaButb  Bam  BO3MOXHOCTb
nepepasatb Bawe Coagepxumoe munum Cogepxmmoe TpeTbux
Jivy  wnm  cceinateca  Ha  BebG-canTbl,  nnatdopmsl,
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platforms, content, products, services, and
information (“Third Party Services”). Oracle
does not control and is not responsible for
Third Party Services. You are solely
responsible for complying with the terms of
access and use of Third Party Services, and if
Oracle accesses or usesany Third Party
Serviceson  Your behalf to facilitate
performance of the Services, You are solely
responsible for ensuring that such access and
use, including through passwords, credentials
or tokens issued or otherwise made available
to You, is authorized by the terms of access
and use for such services. If You transfer or
cause the transfer of Your Content or Third
Party Content from the Services to a Third
Party Service or other location, that transfer
constitutes a distribution by You and not by
Oracle.

10.2 Any Third Party Content we make
accessible is provided on an “as-is” and “as
available” basis without any warranty of any
kind. You acknowledge and agree that we are
not responsible for, and have no obligation to
control, monitor, or correct, Third Party
Content. To the extent permitted by law, we
disclaim all liabilities arising from or related to
Third Party Content.

10.3 You acknowledge that: (i) the nature,
type, quality and availability of Third Party
Content may change at any time during the
Services Period, and (ii) features of the
Services that interoperate with Third Party
Services such as Facebook™, YouTube™ and
Twitter™, etc., depend on the continuing
availability of such third parties’ respective
application programming interfaces (APIs). We
may need to update, change or modify the
Services under this Agreement as a result of a
change in, or unavailability of, such Third Party
Content, Third Party Services or APIs. If any
third party ceases to make its Third Party
Content or APIs available on reasonable terms
for the Services, as determined by us in our
sole discretion, we may cease providing
access to the affected Third Party Content or
Third Party Services without any liability to
You. Any changes to Third Party Content, Third
Party Services or APIs, including their
unavailability, during the Services Period does
not affect Your obligations under this
Agreement or the applicable order, and You
will not be entitled to any refund, credit or other
compensation due to any such changes.

SERVICE MONITORING, ANALYSES AND
ORACLE SOFTWARE

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to
help resolve Your service requests; to detect
and address threats to the functionality,

11.

cofepXXMMoe, NPOAYKTbI, YCNyri 1 nHopMaumio TpeTbUx N
(nanee — «Ycnyrm TpeTbux JlMu») unu uMHBIM 0Gpasom
ocywlecTBnsATe K Hum goctyn. Opakn He KOHTponupyet
Yenyrm TpeTbux Jlny 1 He HeceT 3a HUX OTBETCTBEHHOCTW.
Bbl HeceTe eqMHONMMYHYI0O OTBETCTBEHHOCTL 3a cobniogeHne
ycrnoBsui goctyna u mucnonb3oBanus Ycnyr Tpetbux Jluu, n,
ecnn Opakn ocyliecTBnseT focTyn Kk Ycnyram TpeTtbux Juy
unn wucnonb3yet uMx oT Bawero vmeHn ans obneryeHus
BbliMONHeHus  Ycnyr, To Bbl  HeceTe  eguHONUYHYO
OTBETCTBEHHOCTb 3a obecneyeHne TOro, YTO TakoW AOCTyNn u
UCMomnb30BaHWe, B TOM 4uUCle MOCPEeACTBOM Mapornew,
yYeTHbIX [AaHHbIX WAW MapKepoB, BblAaHHbIX Bam wnu
co3fgaHHbIX HbIM obpa3omM Ans Bac, paspelueHbl ycnosusamm
JocTyna wunu ucnonb3oBaHua Takux ycnyr. Ecnm  Bel
nepegaeTe unu nopyyaete nepegady Bawero Cogepxvmoro
unn Cogepxumoro TpeTbux Jluy n3 Yenyr B Yenyry TpeTbero
Jlvua vnn B gpyroe MecTononoXxeHwe, TO Takas nepepada
ABMNAETCA pacnpocTpaHeHWeM C Baluel CTOpoHbI, a He co
cTopoHbl Opakr.

10.2 Nlwboe Copepxmmoe TpeTbux Jluuy, goctynHoe
6narogapst Ham, NPefoCTaBNAETCA Ha YCNOBUSAX «KaK eCTb» U
«MO Mepe AO0CTYNHOCTU» 6e3 kakmx Obl TO HK BbINO rapaHTUw.
Bbl nmpusHaeTe u cormawaeTtecb C TeM, YTO Mbl HE Hecem
OTBETCTBEHHOCTM U He  00s3aHbl  KOHTPOMMPOBAaTh,
oTcnexvsaTb unu ncnpaensate Cogepxumoe TpeTbux Nuu. B
obbeme, paspelleHHOM 3aKOHOM, Mbl OTKasbiBaemcsi OT
nobon OTBETCTBEHHOCTM, KOTOpas MOXeT BO3HWKHYTb B
cBA3un ¢ Cogepxumbim TpeTbmx Jnu.

10.3 Bbl npusHaeTe, 4TO: (i) Xapaktep, Twmn, KavyecTBO U
aoctynHocTb Cogepxkumoro TpeTbux Jnu MoXeT N3MeHNTbCS
B nwoboi MOMEHT BpemMeHu B TeyeHue [lepuoga
MpenocTtaBneHuns Yenyr, 7] yTo (i) dyHKkUMN,
npegocraBngemMble Ycnyramm u B3auMOOEWCTBYHOLIME C
Yenyramu TpeTbux Jlud, Takumn kak Facebook™, YouTube™
n Twitter™ wnT.n., 3aBUMCAT OT MNOCTOSIHHOW [OOCTYMHOCTMK
COOTBETCTBYHOLLMX MPUKNAAHbLIX NPOrpaMMHbIX UHTEPENCOB
(API) Takmx Tpetbmx nuu. Mbl Moxem 0BHOBNATb, UBMEHATH
UMM BHOCWUTb M3MEHEHMs B YCnyru, npeayCMOTPEHHbIE
HacToALMUM CornatueHvnem npu N3MEHeHUn unm
HepocTynHocTu Takoro Copepxumoro TpeTbux Jlvy, Ycnyr
mnn APl Tpetbux Jlvy. Ecnn TpeTbn nuua npekpawjatoT
npepoctaBnsaTe Ycnyram goctyn k Cogepxumomy TpeTbux
Jinu wnnm APl Ha 060CHOBaHHbLIX YyCrnoBusiXx (MO Hallemy
MHEHWIO), Mbl BNpaBe MpeKkpaTuTb NpeaocTaBnATb AOCTYN K
Takomy Copepxummomy TpeTbux Jluy unn Ycnyram TpeTbux
Jlny 6e3 BO3HMKHOBEHUS KaKoW-NMOO OTBETCTBEHHOCTY nepes
Bamu. Jlobble unameHeHuss B Copepxumom TpeTbux Jluu,
Yenyrax nnu API TpeTbux Jlnuu, Bkntoyasa nx A4O0CTYMHOCTb Un
HeJoCTYyNHOCTL B TeveHue Nepuopa MNpepoctasnexus Ycnyr
He BnuUsieT Ha Bawwn obs3atenscTBa N0 HacTosiLLEMY
CornaweHnio unu CcooTBETCTBYHLIEMY 3akady, U Bbl He
MMeeTe npaBa Ha kakoe-nubo BO3MELLeHME, KpeauT Wnm
apyrve BuAbl KOMMEHCAUUM MO MNPUYUHE BO3HUKHOBEHWSI
TaKUX U3BMEHEHU.

MOHUTOPUHIT YCNnyr, AHAINMNU3bl U MNMPOrPAMMHOE
OBECINEYEHUE OPAKIN

11.1 Mbl BegemM MOCTOSIHHBIA MOHUTOPWHI  Ycnyr, 4ToObl
cogevictBoBaTb pabote Ycnyr Opakn; 4tobbl o6pabaTtbiBaTh

Bawwn 3anpocbl Ha ob6cnyxvBaHue; 4TOOblI BbIABMNATE U
YyCTPaHAaTb  yrpo3bl  OyHKUMOHaNbHOCTK, 6Ge3onacHoCTH,
Ctp. 10 u3 16



security, integrity, and availability of the
Services as well as any content, data, or
applications in the Services; and to detect and
address illegal acts or violations of the
Acceptable Use Policy. Oracle monitoring tools
do not collect or store any of Your Content
residing in the Services, except as needed for
such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle
software provided by You or any of Your Users
that is stored in, or run on or through, the
Services. Information collected by Oracle
monitoring tools (excluding Your Content) may
also be used to assist in managing Oracle’s
product and service portfolio, to help Oracle
address deficiencies in its product and service
offerings, and for license management
purposes.

11.2 We may (i) compile statistical and other
information related to the performance,
operation and use of the Services, and (ii) use
data from the Services in aggregated form for
security and operations management, to create
statistical analyses, and for research and
development purposes (clauses i and ii are
collectively referred to as “Service Analyses”).
We may make Service Analyses publicly
available; however, Service Analyses will not
incorporate Your Content, Personal Data or
Confidential Information in a form that could
serve to identify You or any individual. We
retain all intellectual property rights in Service
Analyses.

11.3 We may provide You with the ability to
obtain certain Oracle Software (as defined
below) for use with the Services. If we provide
Oracle Software to You and do not specify
separate terms for such software, then such
Oracle Software is provided as part of the
Services and You have the non-exclusive,
worldwide, limited right to use such Oracle
Software, subject to the terms of this
Agreement and Your order (except for
separately licensed elements of the Oracle
Software, which separately licensed elements
are governed by the applicable separate
terms), solely to facilitate Your use of the
Services. You may allow Your Users to use the
Oracle Software for this purpose, and You are
responsible for their compliance with the
license terms. Your right to use any Oracle
Software will terminate upon the earlier of our
notice (by web posting or otherwise) or the end
of the Services associated with the Oracle
Software. Notwithstanding the foregoing, if
Oracle Software is licensed to You under
separate terms, then Your use of such software
is governed by the separate terms. Your right
to use any part of the Oracle Software that is
licensed under the separate terms is not
restricted in any way by this Agreement.

Cloud_Cloud Services Agreement (CSA) Online_v012418 RU_ENG-RUS

LEenocTHOCTM W  JOCTynHOCTM Ycmyr, a Takke nboro
COLEPXXMMOTO, OaHHbIX UMW NPUIOXEHUA B cocTaBe YCnyr; u
4YTOObI BBISBMATb W YCTPaHATb HE3aKOHHble AEWCTBUSA WIn
HapyweHunss Monutukn  [Npuemnemoro  Vicnonb3oBaHus.
Cpeactea moHuTopuHra Opakn He ucnonb3yTca ang cbopa
unun xpaHeHuss Bawero CogepXumoro, BKMHYEHHOTO B
Yecnyrn, 3a UCKMoYeHneM crniydaeB, Koraa 3To HeobxoavMmo
ONs BbIMOMNHEHNs Takux uenen. Opakn He OTCNexXuBaeT U He
ycTpaHseT npobrnembl, CBsi3aHHble C  MNPOrPamMMHbIM
obecneyveHnem, npepoctaBneHHbIM He Opakn, a Bamu unn
Bawwnmu Monb3oBatensamy u XxpaHAaWMMCa Unn 3anyLeHHbIM
B pamkax Ycnyr wnu ¢ ux nomouwblo. WHpopmaums,
cobvpaemaa cpeactBamu  MoHuTopuHra  Opakn  (3a
ucknioveHnem Bawero Copgepxmmoro), MOXeT Takke
ucnonb3oBatbca Ana cogenctsua Opakn B ynpaBneHuun
acCcopTMMEHTOM MpoAyKToB K ycnyr, Ans nomowwm Opakn B
yCTpaHeHnW HeOoCTaTKOB B MPOAYKTax M ycnyrax, a Takke
ANs uenen ynpasneHns NMUeH3nsiMu.

11.2 Mbi moxem (i) cdhoopMmpoBaTb CTaTUCTUHECKYD WK
OPpYryto MHGOpMauUnMio B OTHOLUEHUW KayecTBa, paboTbl u
ncnonb3oBaHusa Yenyr u (i) ucnonb3osaTb AaHHblE U3 YCNyr B
COBOKYMHOCTU Ans uenew ynpaereHuss 6e30nacHOCTbiO U
AeATEenbHOCTbI0, CO34aHus CTaTUCTUYECKMX aHanusos, a
Takke AnA uccnegoBaHuA M pas3paboTok (onucaHHble B
noanyHkTax i u ii OencTtBMa B COBOKYMHOCTU WMEHYIOTCA
«AHanus Ycnyr»). Mbl MOXeM npefocTaBnaTb MybrnuyHbIN
poctyn Kk AHanu3y Ycnyr; ogHako AHanusbl Ycnyr He 6yayT
Bkntoyatb Bawe Copepxwumoe, MNMepcoHanbHble OaHHble unu
KoHdumaeHumanbHyto MHdopmaumio B Kakon-nnbo dopme,
nossonswowen ugeHtucdpuumposats Bac unu  nwoboe
dusnyeckoe - nuuo. Mbl  coxpaHsiem BCe npaBa
WHTenneKTyanbHONn cobCTBEHHOCTM Ha AHanmM3bl YCnyr.

11.3 Mbl  mMoxem npegocTaBnaTe  Bam  BO3MOXHOCTb
nonyuitb onpegeneHHoe [lporpammHoe  O6ecneyeHune
Opakn (kak onpegeneHo Hwxke), Heobxogumoro Ansi
ucnonb3oBaHusa ¢ Ycnyramu. Ecnv mbl npegoctaBsnsem Bam
MporpammHoe O6ecnevyeHne Opakn M He OroBapvBaem
cneumanbHblX — YCNOBMA  AnNs Takoro  MpPOrpaMMHOro
obecneyeHus, cuutaetcd, u4To Takoe [lporpammHoe
Ob6ecneyeHne Opakn npegocTaBnsieTcss B cocTaBe Ycnyr, v
Bbl nonyyaeTe HeucKMOYUTENBHOE, AENCTBYIOLLEE BO BCEM
MUpEe OrpaHWYeHHOe MpaBO Ha WCMNONb3oBaHUE TaKoro
MporpammHoro  Obecneyennss Opakn  Ha  yCnoBWsX
HacTosiwero Cornawenns wn  Bawero 3akasa (3a
UCKINIOYEHNEeM  OTAENbHO NULEH3VPYEMbIX KOMMOHEHTOB

MporpammHoro  Ob6ecneveHns  Opakrn,  MCnonb3oBaHue
KOTOPbIX  perynupyeTcsi  OTAEMbHbIMU  NPUMEHUMbIMM
yCrnoBusimu) UCKNOYNTENBHO ans obecneyeHust

ucnons3oBaHusa Bamu Ycnyr. Bel moxeTe paspeluaTts Bawwmm
Monb3oBatensm norb30BaTbCcA MporpamMmmHbIM
ObecneyeHnem Opakn Ong ykasaHHOM Uenn W HeceTe
OTBETCTBEHHOCTb 3a cobmiogeHue UMW NINLEH3MOHHbIX
ycrnoBuii. Bawe npaBo Ha nonb3oBaHue  MoObIM
MporpammHbiM ObecneyeHnem Opakn npekpaiiaetcs nubo
npu NonyYyeHun Halwero yBedomneHuns (4epes BeG-calt wnu
WHbIM 06pasom), NMBO NO OKOHYaHUWM YCNyr, CBSI3aHHbIX C
Mporpammubiv  ObGecnevenvem Opakn. Hessupasa Ha
BbiLLIECKa3aHHOeE, ecnun Bam BblaHa NUeH3nd Ha
MporpammHoe  ObGecneyeHne Opakn  Ha  OTAENbHbIX
YyCNoBusiX, MCNonb3oBaHne Bamu Takoro nporpammHOro
obecneyeHus perynupyeTcs oTgenbHbIMU ycrnoBusMu. Balwe
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EXPORT

12.1 Export laws and regulations of the United
States and any other relevant local export laws
and regulations apply to the Services. Such
export laws govern use of the Services
(including technical data) and any Services
deliverables provided under this Agreement,
and You and we each agree to comply with all
such export laws and regulations (including

“deemed export” and “deemed re-export”
regulations). You agree that no data,
information,  software  programs  and/or

materials resulting from the Services (or direct
product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be
used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical,
or biological weapons proliferation, or
development of missile technology.

12.2 You acknowledge that the Services are
designed with capabilities for You and Your
Users to access the Services without regard to
geographic location and to transfer or
otherwise move Your Content between the
Services and other locations such as User
workstations. You are solely responsible for the
authorization and management of User
accounts across geographic locations, as well
as export control and geographic transfer of
Your Content.

FORCE MAJEURE

Neither You or we shall be responsible for
failure or delay of performance if caused by: an
act of war, hostility, or sabotage; act of God,;
pandemic; electrical, internet, or
telecommunication outage that is not caused
by the obligated party; government restrictions
(including the denial or cancelation of any
export, import or other license); or other event
outside the reasonable control of the obligated
party. Both You and we will use reasonable
efforts to mitigate the effect of a force majeure
event. If such event continues for more than 30
days, either of You or we may cancel
unperformed Services and affected orders
upon written notice. This Section does not
excuse either party’s obligation to take
reasonable steps to follow its normal disaster
recovery procedures or Your obligation to pay
for the Services.

12.

13.

npaBo MoOMb3oBaHWA  MoGoin  4YacTbto  [porpammHoro
OGecneyeHuss Opakr, NUUEH3MPOBAHHOIO MO OTAENbHbIM
YCroBuWsIM, HUKOUM 06pa3oM He OrpaHUYMBAETCsl HACTOSILLMM
CornatueHuem.

9KCNOPTHOE PEIYJIMPOBAHUE

12.1 K Ycnyram npuMeHsieTcs 3KCnopTHOE
3akoHogaTenbcTBo CoeanHeHHbIx LTaToB 1 nobble apyrue
NPUMEHVMbIE  MECTHble  3KCMOPTHble npaswuna. Takue
SKCMOPTHblE MNpaBuna perynupyloT WUCMonb3oBaHne Ycnyr
(BkMovaa TexHudeckne pAaHHble) U Mbbix pe3ynbTaTtos
Ycnyr, npepgocTtaensembelx no Hactoswemy CornaileHuio; u
CTOPOHbI TaKke cornawatTca cobnogaTe  3KCNOpPTHOE
3aKOHOAAaTeNnbLCTBO W BCe MNpaBuna 3kcnopTta (BkMo4vas
npaBuna, KacaloLlMecs «CUYUTalLEerocss aKcnopta» W
«cyMTaloLLerocst peakcrnoprtay). Bel cornawaertech ¢ TeM, 4TO
HVKakve AaHHble, nHopmaums, nporpaMMHoe obecneyeHne
n (nnn) martepwuansl, ABnsALLmMecs pe3ynbTaTom
npepocTaensgemblx Ycnyr (MM npsmbiM NPOOYKTOM  Takux
Ycnyr), He ByayT akcnopTMpoBaTbCs, NPSMO UM KOCBEHHO, B
HapyLleHWe YyKasaHHbIX 3aKOHOB, a Takke He Oyayt
ucnomnb3oBaTbCA AnNs  KakMx-nmbo uenen, 3anpeLyeHHbIX
3aKOHOM, BKMOYasd, MOMMMO MPOYEro, pacnpocTpaHeHue
AOEPHOro, XMMWUYECKOro MNM OMOMOrM4ecKoro OpYXUst Wnu
pa3paboTKy 60eBbIX PaKeTHbIX TEXHOMOMMIA.

12.2 Bebl Npu3HaeTe, YTO YCnyru co3fgaHbl C BO3MOXHOCTAMM,
HeobxoanmbiMm Bam 1 Bawwum MNonb3osatenam gns gocryna
K Ycnyram BHE 3aBMCMMOCTM OT reorpadduyeckoro nosioxeHus
M Ang nepegadM WAM MHOrMO nepemelleHus Bawero
CopepxmMmoro mexgy Ycnyramy W OpyrMMn  MecTamu,
Hanpumep pabounmmn mectamu Nonb3oBaTtenen. Bbl HeceTe
€0VHOINMUYHYI0 OTBETCTBEHHOCTb 3a aBTOPU3ALMIO YYETHbIX
3anuncen [lonb3oBaTenenm wn ynpaBneHWe UMW, a Takke
3KCMOPTHLIN KOHTPONMb U reorpaduyeckoe nepemMeLleHme
Bawero Cogepxumoro.

DOPC-MAXOP

Hn opgHa wn3 CTOpPOH He HeceT OTBETCTBEHHOCTM 3a
HenpenocTaBneHne WnM OTCPOYKY MNPefoCTaBMEHUS YCIyT,
ecrnm TOMY MPWUYMHON: BOWHa, BpaxaebHble OencTBust unu
caboTax; obcToaTensCcTBa HENPEOAONTMMON CUIMbI; NAHAEMUS;
cbon B paboTe SMNEKTPOHHbIX, TENEKOMMYHUKALMOHHbIX
YCTPOWUCTB WNW CPEeACTB MOAKMYeHus K  VIHTepHeTy,
BO3HMKAKOLWNA He MO BMHE KaKOW-NMMOO U3 CTOPOH;
NpaBUTENBCTBEHHbIE OrPaHUYEHNst (BKMOYasi OTKas B Bblaave
UIN aHHYNMPOBAHUE SKCMOPTHOrO, UMMOPTHOIO UIM OpPYroro
paspelueHuns) unu apyroe cobbiTve BHE pa3yMHOro KOHTPOIS
Kakon-nnbo m3 ctopoH. Obe CTOpPOHbI 0653yl0TCS NpunaraTtb
pasymHble ycunus Ans CMsir4eHusi NocrneacTBUM B crny4vae
dopc-maxopa. Ecnu takon cnyyan gnutcs 6onee 30 gHen,
nobas 13 CTOPOH nmeet npaso OTMEHUTb
HenpegocTaBreHHble YCNyrn 1M 3akasbl nocrne nMCbMEeHHOro
yBelOMIIEHUS. HacTtoswwmin pasgen He OTMEHSET
00a3aTenbCTB  KaXaow W3 CTOPOH npunaratb pasyMHble
ycunusa  Ons cnegoBaHust  OObIMHBIM - MpoueaypaMm Mo
BOCCTaHOBNEHMIO nocrne cbost n ocTtaensieT B cune Bawe
06513aTeNbLCTBO ONNaTUTL YCnyru.
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14.

15.

16.

17.
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GOVERNING LAW AND JURISDICTION

This Agreement is governed by the laws of the
Russian Federation without reference to its
conflict of laws principles.

In the event of any disputes or claims arising
out of or in connection with this Agreement, or
the execution, breach, termination or invalidity
thereof, the parties shall attempt first to resolve
such disputes or claims by good faith
negotiation.

If any such dispute or claim cannot be resolved
by good faith negotiation it shall be settled by
Moscow City Arbitration Court in Moscow,
Russia. The official language of the arbitration
proceedings shall be Russian.

The parties agree that each shall treat the
existence of and/or content of any arbitration
proceedings as confidential.

NOTICE

15.1 Any notice required under this Agreement
shall be provided to the other party in writing. If
You have a legal dispute with us or if You wish
to provide a notice under the Indemnification
Section of this Agreement, or if You become
subject to insolvency or other similar legal
proceedings, You will promptly send written
notice to: Oracle Hardware JSC, 108111,
Moscow, settlement Moskovskiy, 22-nd km
Kievskoe highway, bld.6/1, 4 th floor, premises
Ila, room 7., Attention: General Counsel, Legal
Department.

15.2 We may give notices applicable to our
Services customers by means of a general
notice on the Oracle portal for the Services,
and notices specific to You by electronic mail to
Your e-mail address on record in our account
information or by written communication sent
by first class mail or pre-paid post to Your
address on record in our account information.

ASSIGNMENT

You may not assign this Agreement or give or
transfer the Services, or any interest in the
Services, to another individual or entity.

OTHER

17.1 We are an independent contractor, and
each party agrees that no partnership, joint
venture, or agency relationship exists between
the parties.

14.

15.

16.

17.

NMPUMEHUMOE NMPABO U IOPUCOUNKLINA

HacTtosiwee CornawieHue perynupyetcsa 3akoHO4aTeNbCTBOM
Poccunckon ®enepaunm 6e3 yuyeTta ero KonmnmamoHHbIX HOPM.

B cnyyae BO3HMKHOBEHWS MHOGLIX pasHoOrmacu  unm
NPeTeH3l, BbITEKAOWMX U3 WK CBS3aHHBIX C HACTOALMM
CornalieHnem, WM C €ro WCMOSIHEHUEM, HapyLUEHWUeM,
npekpaLieHMeM UM HegencTBUTENbHOCTBIO, CTOPOHbI ByayT
MbITaTbCHA YPerynmpoBaTb Takue pasHornacust Unv npeTeHsum
nyTem 406pOCOBECTHLIX NEPEroBOPOB.

Ecnu nioBble Takve pasHornacus Wnu npeteHsun He MoryT
GbITb YperynmpoBaHbl B Xofe A0GPOCOBECTHBIX NeperoBopos.,
OHU JOJKHbI paspeluaTbcs apOUTpaXkHbIM CyAoM I. MOCKBbI B

Poccum. OdbmuparnbHbIM A3bIKOM apBuUTpaxkHoro
npousBoacTBa GyaeT SABNATLCA PYCCKUN.
CTOpOHbI  COMMalalTca, YTO Kaxhas W3 Hux Oyger

OTHOCUTBCA K Hanmuumio u (Mnn) copepxanuto  noboro
apOuTpaxxHOro npOM3BOACTBA Kak K KOH(uOeHUManbHOM
MHopMaLmK.

YBEOOMIEHUA

15.1 wobble  yBegoOMneHUss B paMKax  HacTosiLiero
CornaweHus npefocTaBnATCa NPOTUBOMOMNOXHOW CTOPOHE
B NMUCbMEHHOM Buae. Ecnu mexagy cTtopoHamy BO3HUKaeT
opygndeckun  cnop, unun Bbl xoTuTe  HanpaBuTb
yBEOMIEHNE, Kacatoleecst NOMOXEHWUN pasgena
«Bo3melyeHne Yuwepba» Hactosiwero Cornawenusi, unu Bebl
cTaHoBuTeCb 6GaHkpoTOM nMGO BOBMEYeHbl B CyAebHble
pasbupaTtenbcTBa NO aHanornyHomy nosody, Bel 0653aHbI B
KpaTyanwmii CpoK HanpaBuTb NMUCbMEHHOE YBEAOMIIEHME MO
cnegywowemy agpecy: AO  “Opakn  KomnbtoTepHoe
o6opynosaHue”, 108811 r. Mocksa, n. MockoBckuii, Kuesckoe
wocce, 22 kM, g. 6, ctpoeHne 1, 4 atax, nomelieHue lla,
koMHata 7., Komy: TmasHomy HKOpuckoHcynbTy, KOpuanyeckuii
OTpen.

15.2 Mbl MOXeM HampaBnaTb YBEAOMIEHUS 3aKa3dmkam
Hawwmx Ycnyr nyteM Mcnonb3oBaHusA o6Llero cepsuca Ans
yBegomneHni Ha noptane Opakn pgna Ycnyr, a
yBeJOMIEHNs, Kacawlmeca Tonbko Bac — nocpeactsom
3NEKTPOHHOM MOYTbl Ha agpec Ballen aneKTpOHHOM NOYThHI,
yKasaHHbIA B HaluMX YYETHbIX 3anucsx, Uu nyTem oTnpaBKku
NUCbMEHHOIO YBEAOMIEHUS 3aKa3HbIM UMK NpeaonnavYeHHsIM
nucbmMoMm Ha Baww agpec, ykasaHHbIN B HALWMX 3anucsx.

NEPEOAYA MNMPAB

Bbl He MoxeTe nepedaBaTb MpaBa MO  HacTosiLeMy
CornaweHuio unu nepegasatb YCRyrM UNU UHTEPEC B HUX
Kakomy-nmbo gpyromy U3NYECKOMY WIU  LOPUANYECKOMY
nmuy.

AOPYIOE

17.1 Mbl BbICTyNaem He3aBUCUMbIM  MOAPSOYMKOM, W
CTOPOHbI COrNacHbl C TeM, YTO MeXOy HUMU He cyllecTByeT
HUKAKOro TOBapULLLECTBA, COBMECTHOIO MNPEeanpuUaATUS Win
areHTCKUX OTHOLUEHUN.
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17.2 Our business partners and other third
parties, including any third parties with which
the Services have integrations or that are
retained by You to provide consulting services,
implementation services or applications that
interact with the Services, are independent of
Oracle and are not Oracle’s agents. We are not
liable for, bound by, or responsible for any
problems with the Services or Your Content
arising due to any acts of any such business
partner or third party, unless the business
partner or third party is providing Services as
our subcontractor on an engagement ordered
under this Agreement and, if so, then only to
the same extent as we would be responsible
for our resources under this Agreement.

17.3 If any term of this Agreement is found to
be invalid or unenforceable, the remaining
provisions will remain effective and such term
shall be replaced with another term consistent
with the purpose and intent of this Agreement.

17.4 Except for actions for nonpayment or
breach of Oracle’s proprietary rights, no action,
regardless of form, arising out of or relating to
this Agreement may be brought by either party
more than two years after the cause of action
has accrued.

17.5 Prior to entering into an order governed
by this Agreement, You are solely responsible
for determining whether the Services meet
Your technical, business or regulatory
requirements. Oracle will cooperate with Your
efforts to determine whether use of the
standard Services are consistent with those
requirements. Additional fees may apply to any
additional work performed by Oracle or
changes to the Services. You remain solely
responsible for Your regulatory compliance in
connection with Your use of the Services.

17.6 Upon forty-five (45) days written notice
and no more than once every twelve (12)
months, Oracle may audit Your compliance
with the terms of this Agreement and Your
order. You agree to cooperate with Oracle’s
audit and to provide reasonable assistance and
access to information. Any such audit shall not
unreasonably interfere with Your normal
business operations.

ENTIRE AGREEMENT

18.1 You agree that this Agreement and the
information which is incorporated into this
Agreement by written reference (including
reference to information contained in a URL or
referenced policy), together with the applicable

18.

17.2 Hawn penosble napTHepbl W Apyrve TpeTbu nuvua,
BKItoYass NobbIX TPETbMX UL, KOTOpble 3aJeWCTBOBaHbl B
wHTerpaumm  Ycnyr  unu  wucnone3ytlotca  Bamm  gns
npeaocTaBneHns KOHCYNbTALMOHHbBIX YCMYr, UCMOMb30BaHUs
ycrnyr u npuUnoXeHWn u KoTOopble B3auMOAEWCTBYIOT C
Ycnyramn, He 3aBucaT oT Opakn U He SABMAKTCA areHTamu
Opakn. Mbl He Hecem OTBETCTBEHHOCTb W He 06si3aHbl
oTBeyaTb 3a nobble npobnembl ¢ Ycnyramu unu Bawwum
CopepXvMbIM, BbI3BaHHble [ENCTBUSIMU  TakuxX [OeNoBbIX
napTHEPOB UMK TPETbUX NUL, TOMbKO €CN AEeNOBOW NapTHep
UNN TPETbY N1ua NPeaoCcTaBnsAlT YCnyru B Ka4ecTBe Hallero
cybnogpsgumka B pamkax paboTbl  Hag  3akasowm,
pasMellieHHbIM Ha OCHOBaHWM HacToswero CornawleHus, u
TOnNbKo B o6beme, paBHOM 06bEMY Hallel OTBETCTBEHHOCTM
33 [edATenbHOCTb HalMX pPecypcoB MO  HacTosemy
CornaweHuto.

17.3 Ecnu kakoe-nnbo nonoxeHue HacToswero CornalwleHus
CTAHOBUTCH HEeOEWCTBUTENBHBLIM UMW TEPSIET UCKOBYIO CUIY,
ocTasnbHble MOMOXEHUs NpPoAoSKalT  AeilcTBoBaTb, a
HeJeNCTBUTENbHOE MOMOXEHNEe 3aMEHSIeTCA MONOXEHUEM,
COOTBETCTBYIOLLEM Ha3HaAYeHWI0 W 3ajadvam HacTOSILLEro
CornatueHus.

17.4 3a ucknoyeHnem Cly4yaeB HeBblNnaTbl UMK HapyLlleHna
npas VIHTeJ'IJ'IeKTyaJ'IbHOVI COBCTBEHHOCTU OpaKn, HW OAdHa N3
CTOpPOH He unMmeeT npaBa npeabaABATb UCK, HE3aBUCUMO OT
¢GOopMbl, Ha OCHOBaHMM WM B CBA3M C HACTOALMM
CornaweHvem, ecnu ¢ gaTbl MOSIBIEHUS OCHOBaHWA ANiA
npeagbABeHNUa ncka npownio bonee AByX nert.

17.5 lMpexge Yem odopMuUTL 3aKkas, perynupyembli
ycnosusimu Hactosiwero CornalueHus, Bel camocTosTensHo
pelwaeTe, oTBevalT nu Ycnyrn Bawum  TEXHUYECKUM,
JenoBblM U HOpMaTuMBHbIM  TpebGoBaHusM.  Opakn
npepoctaBut Bam cogencteue npu onpegeneHun  Toro,
COOTBETCTBYET n MCMNOnb30BaHve CTaHAapTHO
npegnaraemMbix Yenyr Takum TpeboBaHUSIM.
JononHutenbHble nnaTexu MOryT MNPUMEHSATbCA K niobon
pononHutensHon paboTte, BbinonHaemon Opakn, wunmM K
N3MEHEHMUSAM Ycnyr. Bel HeceTe €OUHOINYHYIO
OTBETCTBEHHOCTb 3a Balwe cooTBeTcTBME HOPMATMBHBLIM
TpeboBaHUsIM B CBSA3M C ncnonb3oBaHnem Bamu Ycnyr.

17.6 Kaxpgble pBeHaguatb (12) mecsiueB Opakn  MOXeT
BbINOMHATL ayauT cobnogeHns Bamu ycnoBum Hactosiero
CornaweHuss n Bawero 3akasa, Hanpaensigd MMCbMEHHOE
yBegoMneHne o6 39ToM 3a copok naATtb (45) gHen. Bol
cornawaetecb coTpyaHuyatb ¢ Opakn npu npoBegeHun
ayaouTa, okasblBaTb pasyMHOE COOEWCTBME U MPefOCTaBnATb
O0CTyn K nHdopmaummn. Hukakon nogobHbIn ayout He Oyaet
MewaTb Bawer 06blvHOM paboTe 6e3 HeoOX0AMMOCTM.

LUENOCTHOCTb COIMALLEHUA

18.1 Bl cornawaeTtech ¢ TeM, YTo HacTosLee CornalleHve
M BCA WH(OPMaUUS, BKNIOYEHHAs B TEKCT HaCcTosLlero
CornaweHuss  nocpeacTBOM — CCbUIOK (B TOM  yucrie
MHopMauus, copgepxallascsa Ha Beb-canTax no ykasaHHbIM
cCcbifikaM WM B YNOMUHAeMblX MOMWTUKax), BMecTe C
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order, is the complete agreement for the
Services ordered by You and supersedes all
prior or contemporaneous agreements or
representations, written or oral, regarding such
Services.

18.2 It is expressly agreed that the terms of
this Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal, or other similar
non-Oracle document and no terms included in
any such purchase order, portal, or other non-
Oracle document shall apply to the Services
ordered. In the event of any inconsistencies
between the terms of an order and the
Agreement, the order shall take precedence;
however, unless expressly stated otherwise in
an order, the terms of the Data Processing
Agreement shall take precedence over any
inconsistent terms in an order. This Agreement
and orders hereunder may not be modified and
the rights and restrictions may not be altered or
waived except in a writing signed or accepted
online by authorized representatives of You
and of Oracle; however, Oracle may update the
Service Specifications, including by posting
updated documents on Oracle’s websites. No
third party beneficiary relationships are created
by this Agreement.

19. AGREEMENT DEFINITIONS

19.1 “Oracle Software” means any software
agent, application or tool that Oracle makes
available to You for download specifically for
purposes of facilitating Your access to,
operation of, and/or use with, the Services.

19.2 “Program Documentation” refers to the
user manuals, help windows, readme files for
the Services and any Oracle Software. You may

access the documentation online at
http://oracle.com/contracts or such other
address specified by Oracle.

19.3 “Service Specifications” means the

following documents, as applicable to the
Services under Your order: (a) the Oracle Cloud
Hosting and Delivery Policies, the Program
Documentation, the Oracle service descriptions,
and the Data Processing Agreement described
in this Agreement; (b) Oracle’s privacy policies;
and (c) any other Oracle documents that are
referenced in or incorporated into Your order.
The following do not apply to any non-Cloud
Oracle service offerings acquired in Your order,
such as professional services: the Oracle Cloud
Hosting and Delivery Policies, Program
Documentation, and the Data Processing
Agreement. The following do not apply to any

19.
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COOTBETCTBYIOLMM 3aKa3oM COCTaBMsAeT ucyepnbiBalollee
cornaileHne B OTHOLUEHUM YCnyr, 3akasaHHblX Bamu, u
3aMeHsieT coGol Bce npedblayluMe WNM  Tekylive
[OrOBOPEHHOCTU UMW 3asIBMIEHUSA, NMUCbMEHHbIE UMW YCTHbIE,
B OTHOLLUEHMUW TaKnX YCnyr.

18.2 CTOpOHLI OTAEMBHO COrnallalTCcsa ¢ TeM, YTO YCroBUS
HacToswero Cornawexusa n nioboro 3akasza Opakn umeroT
NPEeUMyLLIECTBEHHYIO CUNy Hag nobbiMM  3akasamum  Ha
npuobpeteHne, opMamMu Ha WHTEpHeT-MopTane Ans
npuobpeTeHnss unu UWHbIMU  NOJOOHBIMM  JOKYMEHTaMW,
BbIMONMHEHHbIMWU He no dopme Opakn, 1M 4YTO HUKakune
YCNoBWsI, BKIIOYEHHbIE B TakoW 3aka3 Ha npuobpeTteHwe,
dopmy nopTana unu Apyrov AOKYMEHT, OPOPMINEHHbIE HE MO
dopme Opakn, He OyoyT nNPUMEHSITLCA K 3aKa3aHHbIM
Ycnyram. B cnyyae 06HapyxeHus Kakunx-nubo
HECOOTBETCTBMI MeEXAY YCMOBMAMW 3aka3a U yCIOBUSMU
HacTosawero CornaweHua npuopuTET UMEKT  YCIOBUS
3aKas3a; ofHaKo, ecnv B 3aka3e $BHO He YyKasaHO WHoe,
ycnosuss Cornawenunss o6 O6pabotke [aHHbIX WMeET
NPenMyLLEeCTBEHHYIO Cuny Hag nobbiMu NpPOTUBOPEYaLLMMM
ycnosusmun 3akasa. Hactosiwee CornaweHue n 3akasbl Mo
HeMy He noanexaTt M3MEHEHWI0, a coepXawmecs B HUX
npaBa W OrpaHuW4eHWss He MOryT ObiTb W3MEHeHbl Wnu
aHHYNMPOBaHbl, 3a WCKIMIOYEHMEM CrlydaeB, Korga 9aTo
NMOANMCAHO B MNWCbMEHHOM BWAE WAM MPUHATO OHNawH
YMONHOMOYEHHbIMY NpeacTaBuTensMy ¢ Balwen cTopoHbl m
co cTopoHbl Opakn; ogHako Opakn MoxeT O06HOBNATb
Cneumndukauum Ycnyr, B TOM yucne nybnmkys oGHOBNEHHbIE
OOKyMeHTbl Ha BeG-canTax Opakn. Hactosdwee Cornawenne
He yCTaHaBMMBAET HMKaKMX OTHOLLEHWI C TPETbUMY nuuamu-
beHecbmumapamu.

OMNPEAENEHUA, UICNOJIb3YEMbIE B COIMALLUEHUN

19.1 «MporpammHoe OGecne4yeHne» oO3Ha4vaeT mobon
MpOrpaMMHbIf areHT, NPUIIOKEHUE UM MHCTPYMEHT, KOTOPbIN
Opakn npefgoctaBnsieT Bam ans 3arpysku B Lensx ynpoLieHus

Bam poctyna k Ycnyram, pabotel € HUMKU © (Unun)
MCMonb3oBaHus YCnyr.
19.2 «[lokymeHTaums Ha Mporpammy» O3HavaeTt

PYKOBOACTBa NOMb30BaTens, CrpaBOYHble OKHa, davnbl Ans
yteHusa ana Ycnyr u nboro lMporpammHoro O6ecneveHust
Opakn. [JokyMeHTaumo MOXHO HanTh B VIHTepHeTe no agpecy

http://oracle.com/contracts nu6o no gpyromy agpecy,
ykazaHHomy Opakr.

19.3 «Cneuncbmkaumm Ycnyr»  O3HayaeT cnegywolime
OOKYMEHTbI, HACKOMbKO 3TO MpUMEHMMO K Ycnyram,

npeaycMoTpeHHbIM Bawwmm 3akasom: (a) Monutmkm O6nayHoro
XoctuHra u MNpepoctaenenns Ycenyr Opakn, [JJokyMeHTaums Ha

Mporpammy, onucanusi ycnyr Opakn u CornaweHue 06
O6paboTtke  [aHHbIX,  ynOMMHaAeMoe B  HacCTOALLEM
CornaweHuy; (b) nonuTUkM Opakn B OTHOLLEHUU

KOH(pmaeHumaneHocTn; 1 (c) nobble aokymeHTbl Opakn, Ha
KOTOpble CChITAeTCa Mnu KOoTopble BKoYaeT Baw 3akas.
Cnepyowme [OKYMEHTbI HE PacnpOCTPaHATCA Ha YCrnyru
Opakn, He gaBnawowueca O6nayHbiMm  Ycnyramm 1
npuobpeTeHHble Ha OcHOBaHMM Bawero 3akasa, Hanpumep
npodeccroHanbHble ycnyru: MNonutnkun O6navHoro XocTuHra
n [lpepoctasnenns Ycnyr Opakn, [okymeHTauus Ha
Mporpammy wn CornaweHve o6 O6paboTtke [aHHbIX.
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Oracle Software: the Oracle Cloud Hosting and
Delivery Policies, Oracle service descriptions,
and the Data Processing Agreement.

19.4 “Third Party Content” means all software,
data, text, images, audio, video, photographs
and other content and material, in any format,
that are obtained or derived from third party
sources outside of Oracle that You may access
through, within, or in conjunction with Your use
of, the Services. Examples of Third Party
Content include data feeds from social network
services, rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and
marketing data. Third Party Content includes
third-party sourced materials accessed or
obtained by Your use of the Services or any
Oracle-provided tools.

19.5 “Users” means, for Services, those
employees, contractors, and end users, as
applicable, authorized by You or on Your behalf
to use the Services in accordance with this
Agreement and Your order. For Services that
are specifically designed to allow Your clients,
agents, customers, suppliers or other third
parties to access the Services to interact with
You, such third parties will be considered
“Users” subject to the terms of this Agreement
and Your order.

19.6 “Your Content” means all software, data
(including Personal Data), text, images, audio,
video, photographs, non-Oracle or third party
applications, and other content and material, in
any format, provided by You or any of Your
Users that is stored in, or run on or through, the
Services. Services under this Agreement,
Oracle Software, other Oracle products and
services, and Oracle intellectual property, and
all derivative works thereof, do not fall within the
meaning of the term “Your Content.” Your
Content includes any Third Party Content that is
brought by You into the Services by Your use of
the Services or any Oracle-provided tools.

20. GOVERNING LANGUAGE

This Agreement is made in English and
Russian versions. In the event of conflict
between two language versions, the Russian
version shall prevail.
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Cregylowime  OOKYMEHTbI  HE  pacnpoCTpaHsalTCs  Ha
MporpammHoe O6ecneveHne Opakn: Monutukm O6nayHoro
XoctuHra u MpepnocTtaBnenus Ycnyr Opakn, onucaHus ycnyr
Opakn u CornaweHne 06 ObpaboTke [JaHHbIX.

19.4 «Copepxumoe TpeTbux JlMuy» o3HavaeT nporpamMmHoe
obecneveHne, [aHHble, TEKCT, Wu300paxeHus, ayamo- WU
BMaeoAaHHble, otorpadmn ©n Opyroe COAEPXUMOoEe U
matepuanel B nobom dopmaTe, MoyYeHHbIE MPSAMbIM UMK
KOCBEHHbIM MyTEM W3 WCTOYHWMKOB TPeTbuMX Nul, He
oTHocAwmxcs Kk Opakn wn  cTaBwux [AOCTyMHelMM  Bam
nocpeacTsoM unu B CBA3WM C mcnons3oBaHueMm Bamun Ycnyr.
Mpumepbl Cogepxumoro TpeTbux JlMy BKMOYaOT AaHHbIE U3
coumanbHblX ceTel, RSS-kaHanbl TpaHcnauum 3anucen u3
6rnoroB, a Takke OuWbnMOTEKM [aHHbIX, CrnoBapu W
MapkeTuHrosble AaHHble Opakn. Copepxumoe TpeTbux Jlvy
BKNo4aeT B ceba matepuanbl OT TPeTbMX NWL, MOfyYeHHble
Bamun npu ncnonb3oBaHuu Ycayr unu niobbix MHCTPYMEHTOB,
npegocTasneHHblx Opakn.

19.5 «Monb3oBaTtenu» B OTHOWEHUM Ycnyr o3Ha4vaeT
COTPYOHMKOB, MOAPSAYMKOB W KOHEYHbIX nonb3oBaTenen,
B 3aBMCUMOCTM OT KOHKPETHOro Ccrny4as, YNONHOMOYEHHbIX
Bamn wvnu ot Bawero vmMeHu nonb3oBathbCca Ycnyramm B
cooTBeTCTBMM C HacToswmMm CornaweHvem u  Bawwum
3akasoMm. [ns VYcnyr, cneumanbHO pa3paboTaHHbIX AnS
npegocTaBneHns Bawwvm knueHTam, areHTam, 3akasyvkam,
nocTasLLMKaM UM Apyrum TpeTbnM nuuam goctyna K Ycnyram
Ans B3aumopencTsuss ¢ Bamwn, Takue TpeTbum nuua OyayT
cuntatbes «llonb3oBaTensiMu» B COOTBETCTBUM C YCIOBUSIMMU
HacTosAwero CornaweHns n Bawero 3akasa.

19.6 «Bawe CopgepxumMoe»  o03HayaeT  NporpaMMHoe
obecneveHne, AaHHble (Bkntoyasi lMepcoHanbHble [aHHbIE),
TEKCT, n3obpaxeHus, ayano- 1 BuaeonaHHele, coTtorpadmu,
npunoxexust He ot Opakn WK NPUIOXEHUsT TPETbUX NULL U
apyroe copepxumoe u MaTepuanbl B nobom copmate,
npefocTaBrieHHble Bamu unn - nbbim n3  Bawwux
nonb3oBaTenen n Haxoadawmecs B Ycnyrax unu paboraowme
Cc nomowbo Yenyr. Ycnyrn, npeaycMOTPEHHbIE HacCTOSALLMM
CornaweHuewm, Bkntovas MNporpammHoe ObecnedeHne Opakn,
apyrue npoayKTbl " ycnyru Opakn, 06beKTbI
WHTENNEKTyanbLHON cobcTBEHHOCTH Opakn " BCE
Npou3BodHblIE M3 HUX MpoAyKTbl He BxoasaT B «Bawe
Copepxummoer. Bawe Cogepxumoe BkrtovaeT B cebs nwoboe
Copepxumoe TpeTbux Jlny, BknoyeHHoe Bamu B Yenyrun npu
MCnonb30BaHUn Bamu Yenyr nnm WHCTPYMEHTOB,
npegocTaBneHHbIx Opakr.

20. NPEBANUPYIOLLUKA A3bIK

Hactosiwiee CornalieHne cOCTaBfIeHO Ha aHrWICKOM U
pycckoMm si3blkax. B cnyyae BO3HUMKHOBEHWSI pasnuuusi B
TOMKOBaHWM  BapuaHT Ha  PYCCKOM  si3blke  MMeeT
NPEVMYLLECTBEHHYIO CUTY.
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