ORACLE

ORACLE CLOUD SERVICES
AGREEMENT

This Oracle Cloud Services Agreement (this
“Agreement”) is between Oracle Hardware ZAO
(“Oracle” “we,” “us,” or “our”) and (“You”). This
Agreement sets forth the terms and conditions that

govern orders placed under this Agreement.

1. USE OF THE SERVICES

1.1 We will make the Oracle services listed in
Your order (the “Services”) available to You
pursuant to this Agreement and Your order. Except
as otherwise stated in this Agreement or Your
order, You have the non-exclusive, worldwide,
limited right to use the Services during the period
defined in Your order, unless earlier terminated in
accordance with this Agreement or the order (the
“Services Period”), solely for Your internal
business operations. You may allow Your Users to
use the Services for this purpose, and You are
responsible for their compliance with this
Agreement and Your order.

1.2 The Service Specifications describe and
govern the Services. During the Services Period,
we may update the Services and Service
Specifications to reflect changes in, among other
things, laws, regulations, rules, technology,
industry practices, patterns of system use, and
availability of Third Party Content. Oracle updates
to the Services or Service Specifications will not
materially reduce the level of performance,
functionality, security or availability of the Services
during the Services Period of Your order.

1.3 You may not, and may not cause or permit
others to: (a) use the Services to harass any
person; cause damage or injury to any person or
property; publish any material that is false,
defamatory, harassing or obscene; violate privacy
rights; promote bigotry, racism, hatred or harm;
send unsolicited bulk e-mail, junk mail, spam or
chain letters; infringe property rights; or otherwise
violate applicable laws, ordinances or regulations;
(b) perform or disclose any benchmarking,
availability or performance testing of the Services;
or (c) perform or disclose network discovery, port
and service identification, vulnerability scanning,
password cracking, remote access or penetration
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COMALWEHUE OB OBJIAYHbIX
YCINYITAX OPAKI

HacTosiwee Cornawenne o6 O6nayvHbix Ycnyrax Opakn
(nanee — «CornaweHue») 3aknoveHo wmexay 3A0
«Opakn  KomnbloTepHoe obopygoBaHue»  (manee —
«Opakn», «Mbl», «Hac» wnn «Haw») un («Bbi»).
HacTtosiwee CornalleHue yctaHaBnuBaeT MOMOXEHUA U
YCrnoBWsi, perynupylowimMe 3akasbl, pasMellaemble B
pamkax HacTosiero CornatleHus.

MCMNMOJNb3OBAHUE YCNYT

1.1 Ha ocHoBaHuu Hactosiwero CornaiwieHus u Bawero
3aka3a Mbl npepoctasnsem Bam ycnyrm  Opakn,
nepeuyncneHHole B Bawem 3akase (manee — «Ycnyruy).
Ecnn B HacTosiwem CornalueHun unu Baluem 3akase He
ykazaHo WHoe, Bbl wuMeeTe  HeuckmuvMTENbHOE,
OelcTBylolllee BO BCEM MMpE OrpaHUYEHHOE NpPaBO Ha
ucnonb3oBaHue Ycnyr uckniouuTensHo ana  Bawen
BHYTPEHHEN [OEeATEeNbHOCTM B TEeYeHMEe YKa3aHHOro B
Bawem 3akase nepuoga, ecnu 3TOT nepuvoa He Oyaer
npekpawieH [[OCPOYHO MO  YCMOBMSM  HACTOALLEro
Cornawenua wnu 3akasa («MNepuog [MpepoctaBnexus
Ycnyry»). Bl MoxeTe paspelsatb Bawwum MNonb3oBaTensm
nonb3oBaTbCa Ycnyramun Ans yka3aHHOW Lenu u HeceTe
OTBETCTBEHHOCTb 3a  cobmnogeHve MU YCIOBUN
HacTosiwero Cornalwenus n Baluero 3akasa.

1.2 Crneundukaumm Ycnyr cogepxat oOnucaHve wu
ycnosus, perynupylowme Yenyrn. B Teuenue [lMepuopa
MpenocTaBneHus Ycnyr Mbl MOXXEM BHOCUTb U3MEHEHUS B
Yenymim un Cneumdpvkauum  Ycnyr Ons oTpaXeHus
M3MEHEHUI B, Cpeau nNpo4vero, 3akoHOAAaTenbCTBE,
HOpMax, MpaBunax, TEXHONOrMsAX, OTpacneBblX MeToaax,
MOENsiX WCMONb30BaHWA CUCTEMbl W OOCTYMHOCTU
Copepxumoro TpeTtbux Jluy. WM3meHeHus, BHOCKMMblE
Opakn B Ycnyrm unu Cneuudpmkauunm Ycnyr, He 6yayT
CYyLLECTBEHHO CHUXaTb YPOBEHb BbINOJIHEHMS,
yHKUMOHaNbHOCTKN, 6e3onacHOCTM  unn  JAOCTYNHOCTH
Ycnyr B TedeHue [epuoga [MpepoctaBneHusa Ycnyr no
Bawemy 3akasy.

1.3 Bbl He wMeeTe npaBa, a TakKkKe He MoxeTe
paspelwartb uUnu nopy4artb KoMy-nnbo: (a) ncnonb3oBaTtb
Yenyrm ¢ uenbko NnpuunHeHns 6ecnokoncTea Kakomy-nmbo
NNLY; C LENbK NOBPEXAEHUS MMYLLLECTBA UM HAaHECEHNS
TpaBMbl Kakomy-nnbo nuuy; ¢ uenbko nyénmkauum Kakoro-

nMbo  martepuana  fIOXHOrO,  AUCKPEAUTUPYIOLLErO,
Ha3oMNMBOrO UMM  OCKOPBUTENLHOrO  Xapaktepa; B
HapyLueHue KOHMMAEHLMNANBHOCTY; c Lenbio

NPOABWXEHUS] MOEN HETEPNMMOCTU, pacuama, HEHaBUCTU
WM Ons HaHeceHWs  Bpeda; AN PacCbinku
He3amnpoLLEHHbIX MacCOBbIX 3MEKTPOHHBIX COOBLLEHWIA,
HEHY>KHbIX PEeKIMaMHbIX COOBLLEHNI, «Cnamay WUIn LemnHbIX
n1MceM; B HapylueHue npaB COGCTBEHHOCTU; UMK C LeSbio
HapyLleHns WHBIM o6pa3zom NpUMeHNMOro
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testing of the Services (the “Acceptable Use
Policy”). In addition to other rights that we have in
this Agreement and Your order, we have the right
to take remedial action if the Acceptable Use
Policy is violated, and such remedial action may
include removing or disabling access to material
that violates the policy.

FEES AND PAYMENT

2.1 All fees payable are due within 30 days from
the invoice date. Once placed, Your order is non-
cancelable and the sums paid nonrefundable,
except as provided in this Agreement or Your
order and in applicable law. You will pay any sales,
value-added or other similar taxes imposed by
applicable law that we must pay based on the
Services You ordered, except for taxes based on
our income. Fees for Services listed in an order
are exclusive of taxes and expenses.

2.2 If You exceed the quantity of Services
ordered, then You promptly must purchase and
pay fees for the excess quantity.

2.3 You understand that You may receive multiple
invoices for the Services ordered. Invoices will be
submitted to You pursuant to Oracle Invoicing
Policy, which may be  accessed at
http://www.oracle.com/us/corporate/contracts/invoi
cing-standards-policy-1863799.pdf.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership and
intellectual property rights in and to Your Content.
We or our licensors retain all ownership and
intellectual property rights in and to the Services,
derivative works thereof, and anything developed
or delivered by or on behalf of us under this
Agreement.
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3aKoHogaTenbCTBa, NOCTaHOBMEHWN nnu HOPM;
(b) BBINOMHATL 3TanNoOHHOE TeCcTUPOBaHWe, TeCTMpOBaHWE
AOCTYNHOCTY nnu 3ddeKTMBHOCTM YCnyr nnm pasrnawaTb
pesynbTaTbl Takoro TECTUPOBaHWSA; WNK (C) BbINOMHATL
TeCTUpPOBaHWs, HaueneHHble Ha obHapyxeHue ceTu,
naeHTuduUKkaumio  nNopToB U cnyxb, ckaHMpoBaHue
YA3BUMOCTM,  pacKkpbiTUe  naponen;  TecTupoBaHue
yAaneHHoro Aoctyna Wnu TecTUpoBaHWe 3awmTtbl OT
HeCaHKLMOHUPOBAHHOIO AOCTYNa B OTHOLLEHUW YCnyr unu
packpblBaTb pe3ynbTaTbl TAKUX TECTUPOBAHUIA (fanee —
«lMonuTtuka Mpuemnemoro Mcnonb3oBaHua»). B
JOMnonHeHVe K npasaM, npefocTaBnseMblM Ham Ha
ocHoBaHuK Hactosilero CornaweHus u Balero 3akasa,
Mbl obnagaem nNpaBoM NpeanprHUMAaTL KOPPEKTUPYoLLne
Mepbl B criyqyae HapyweHusa [Monutukn [Mpuemnemoro
WMcnonb3oBaHua BNMOTb [0 ydaneHns MaTepuarnos,
HapyLlaoLWMNX MOSNIOXEHNS TaKoN NOMNTUKK, UK 3aKPbITUA
AOCTyna K Takum matepuanam.

NNATEXW U OMNATA

2.1 Bce npuuuTalolwmMecss nNnatexu OOMKHbl  ObITb
ocyuiectBneHsbl B TedeHne 30 AHeN ¢ gaTbl BbICTaBNEHUS
cyeta. lMocne pasmeleHus Baw 3aka3 He NOANEXWT
OTMEHE, a ynnayeHHble CyMMbl HE Noanexart Bo3Bpary, 3a
UCKIMIOYEHNEM CIydYaeB, NpeayCMOTPEHHbIX B HAcTOSILLEM
CornaweHun wnuM Bawem 3akasze © NPUMMEHUMbIM
3akoHofaTenbCTBOM. Bbl 06s3yeTech ynnatutb mntobble
Hanorn ¢ nNpogax, Hamnorn Ha [OGaBMEHHYH CTOMMOCTb
unn nogobHble  Hamorn, noanexawue ynnate B
COOTBETCTBUM C MPUMMEHUMbIM  3aKOHOAATENbCTBOM,
KOTOpble Mbl AOMXKHbI YNNaTtuTb B CBA3W C 3aka3aHHbIMU
Bamn Ycnyramm, 3a WCKNOYEHMEM HAmNOroB Ha Hally
npubbinb. CyMMbl nnaTexen 3a Ycnyru, nepeyncrneHHble
B 3aKa3se, He BKIHYaloT Hanorn n pacxogbl.

2.2 Ecnn Bbl npeBblllaete KOMMYECTBO 3aKa3aHHbIX
Ycnyr, Bbl  006s3aHbl  omepatuBHO  npuobpecTn
npeBbILLaoLLee KONMYeCcTBO N BHECTM COOTBETCTBYOLUME
nnaTexw.

2.3 Bbl co3HaeTe, 4YTO MOXeTe nony4yaTb HEeCKONbKO
cyeToB 3a 3akasaHHble Bamu Ycnyru. Cueta OygyT
BblcTaBNATbcA Bam B cootBetctBUM C [lonutukon B
oTHOwWweHUn BbictaBneHna CuyetoB Opakn, KOTOpyto
MOXHO HanTn no azpecy:
http://www.oracle.com/us/corporate/contracts/invoicing-
standards-policy-1863799.pdf.

NPABA COBCTBEHHOCTU U OrPAHUYEHUA

3.1 Bbl 1 Bawwu nuueHanapbl coxpaHsieTe 3a coboin Bce
npaBa COOCTBEHHOCTM W npaBa WHTENneKTyanbHON
cobcTBeHHOCTU B oTHOWeHuKn Bawero Cogepxumoro. Mbl
WNWN HaluW NyueH3napbl coxpaHseM 3a cobowi Bce npasa
cobcTBEHHOCTH " npasa WHTENNeKTyansHon
COBCTBEHHOCTN B OTHOLUEHUW YCryr, MPOW3BOAHbIX U3
HUX, a Takke  Bcero, paspabotaHHoro  unu
npeaocTaBneHHOro HaMn UNM OT Hallero UMeHN B pamkax
HacToswero CornawleHus.
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3.2 You may have access to Third Party Content
through use of the Services. Unless otherwise
stated in Your order, all ownership and intellectual
property rights in and to Third Party Content and
the use of such content is governed by separate
third party terms between You and the third party.

3.3 You grant us the right to host, use, process,
display and transmit Your Content to provide the
Services pursuant to and in accordance with this
Agreement and Your order. You have sole
responsibility for the accuracy, quality, integrity,
legality, reliability, and appropriateness of Your
Content, and for obtaining all rights related to Your
Content required by Oracle to perform the
Services.

3.4 You may not, and may not cause or permit
others to: (a) modify, make derivative works of,
disassemble, decompile, reverse engineer,
reproduce, republish, download, or copy any part
of the Services (including data structures or similar
materials produced by programs) unless required
to be permitted by law for interoperability; (b)
access or use the Services to build or support,
directly or indirectly, products or services
competitive to Oracle; or (c) license, sell, transfer,
assign, distribute, outsource, permit timesharing or
service bureau use of, commercially exploit, or
make available the Services to any third party
except as permitted by this Agreement or Your
order.

NONDISCLOSURE

4.1 By virtue of this Agreement, the parties may
disclose to each other information that is
confidential (“Confidential Information”).
Confidential Information shall be limited to the
terms and pricing under this Agreement and Your
order, Your Content residing in the Services, and
all information clearly identified as confidential at
the time of disclosure.

4.2 A party’s Confidential Information shall not
include information that: (a) is or becomes a part of
the public domain through no act or omission of
the other party; (b) was in the other party’s lawful
possession prior to the disclosure and had not
been obtained by the other party either directly or
indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a third party without
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3.2 Bbl BnpaBe nonb3oBatbcad CoaepxmmbiM  TpeTbux
Jlny nytem ncnons3osanua Ycnyr. Ecnv B Bawem 3akase
He ykasaHO WHOe, Bce npaBa COOCTBEHHOCTM M MnpaBa
WHTENMeKTyanbHoM  COBGCTBEHHOCTUM B OTHOLUEHWUU
Copepxumoro TpeTbux Jlvy 1 umcnonb3oBaHWe Takoro
COOEPXKMMOro perynumpyroTcs OTAenbHbIMU  YCNOBUAMM
TPeTbMX Nnuu, NPUMEHUMbIMU Mexay Bamu u TpeTbum
nmLom.

3.3 Bbl npepoctaeBnseTe HaMm npaBO  pasmellaTb,
ucnonb3oBaTtb, o0b6pabaTtbiBaTb, [OEMOHCTpUpoBaTb U
nepegasaTtb Bawe Copaepxumoe c Lenbo
npegocTaBneHnss Ycnyr BO WCMOSIHEHWE W B CUny
HacTosiwero CornaweHus n Bawero 3akasa. Bbl HeceTe
€OVHONMUYHYI0 OTBETCTBEHHOCTb 3a TOYHOCTb, KayecTBo,
LIeMOCTHOCTb, nNpaBoOMEPHOCTb, HaOEeXHOCTb "
ymecTHocTb Bawero Copgepxumoro, a Takke 3a
npuobpeTeHMe Bcex MNpaB B OTHOWeHUM Balero
Copepxmmoro, koTopble Heobxogumbl Opakn  ans
BbINOMHEHUs Ycnyr.

3.4 Bel He wumeeTe npaBa, a Takke He MoxeTe
paspewartb WnM nopyyatb KOMy-nMbo: (@) M3MEHATb

Yenyru, nonyvarb Npon3BOAHbIE u3 HUX,
AusaccembnvpoBaTb,  OEKOMMUMIMPOBATb,  BbIMOMHATbL
obpatHoe NpoeKTMpOBaHue, BOCMPOW3BOAUTD,

nepeunsgaBsaTb, 3arpyaTb WM KOMMPOBATb Kakyr-nmbo
yactb Ycnyr (BKMYas  CTPYKTYpbl  OaHHbIX — UNn
aHanornyHble MaTepuarsl, TPOM3BOAUMbIE MPOrpaMmamMm)
ecnn TOMbKO 3aKOHOM He TpebyeTtcs, 4TOObI 3TO
paspellanocb Ans  BO3MOXHOCTU  B3aMMOAEWCTBUS;
(b) ocywiecTBnATE AOCTYn K Ycnyram unm ucnonb3oBaTb
MX C LEenbl MOCTPOEHUS UMM MOAAEPXKKM (MPSIMON unu
KOCBEHHOW) MNPOAYKTOB  WAW  YCNyr,  SBMASOLWUXCH
KOHKYpeHTHbIMKM ans Opakn; wnu  (C) NuueH3vpoBartb,
npoaasaTb, nepenasarb, nepenasarb npaea,
pacnpocTpaHsaTb, nepeaaBaTtb Ha ayTCOPCUHT, AonyckaTb
COBMECTHOE WCMOMb30BaHUE C pasfefieHnemM BPEMEHU
unn  ucnonb3oBaTtb B dOpMe CepBUCHOro  6ropo,
KOMMEpPYECKM  3KChryaTMpoBaTb WNM  MNpenocTaBnsiTh
Ycnyrim  kakuMm-nnbo TpeTbum nuuam C  Uenblo, He
OoroBopeHHon B HacTosiwem CornawenHun wnu Baiwwem
3akase.

HEPAS3ITIALLEHME

4.1 Bo vcnonHeHne Hactosiuero CornalweHusi CTOPOHbI
MOryT packpblBaTb APYr Apyry WHdopmauuio, KoTopas
aBnaeTca  KoHdpuaeHumanbHon  («KoHduaeHumanbHas
UHdopmauumsar).  KoHdwugeHumanbHas  UHdopmauus
orpaHuyMBaeTca YCroBUSIMU 7 LeHamu,
npeaycMOTPEHHbIMU HacTosAwmM Cornawennem 1 Bawmm
3aka3oM, Bawwnm CogepXunmMbiM, BKMOYEHHBIM B YCnyru, a
Takke BcerM WHGopmaumen, 4eTKko 0003HayYeHHOW B
MOMEHT pasrfalleHuns Kak KoHmaeHunanbHas.

4.2 KoHdwmgeHumanbHaa WHdopmauma CTOPOHbl  He
BKMOYaeT wuHGopmaumio, KoTopasi: (a) asnsetcs unm
CTaHOBMUTCSA 0OLLEeNOCTYNHOM He B pesyrnbrate OencTBUus
unn Gespenctena Apyron cTopoHbl; (b) Haxogunacb B
3aKOHHOM  BnajgeHuM  Apyrod  CTOPOHbI OO0  ee
npeaocTaBneHns U He Obina MorydyeHa TakoW CTOPOHOW
NPsSMO UMM  KOCBEHHO OT CTOPOHbI, packpbiBaloLlemn
MHdOpMaLuto; (C) 3aKOHHLIM 06pa3oM packpbiTa Apyrow
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restriction on the disclosure; or (d) is
independently developed by the other party.

4.3 Each party agrees not to disclose the other
party’s Confidential Information to any third party
other than as set forth in the following sentence for
a period of five years from the date of the
disclosing party’s disclosure of the Confidential
Information to the receiving party; however, we will
protect the confidentiality of Your Content residing
in the Services for as long as such information
resides in the Services. Each party may disclose
Confidential Information only to those employees,
agents or subcontractors who are required to
protect it against unauthorized disclosure in a
manner no less protective than required under this
Agreement, and each party may disclose the other
party’'s Confidential Information in any legal
proceeding or to a governmental entity as required
by law. We will protect the confidentiality of Your
Content residing in the Services in accordance
with the Oracle security practices defined as part
of the Service Specifications applicable to Your
order.

PROTECTION OF YOUR CONTENT

5.1 In performing the Services, Oracle will comply
with the Oracle privacy policy applicable to the
Services ordered. Oracle privacy policies are
available at
http://www.oracle.com/us/legal/privacy/overview/in
dex.html.

5.2 Unless stated otherwise in Your order, Oracle
will comply with the terms of Oracle Data
Processing Agreement for Oracle Cloud Services
(the “Data Processing Agreement”’). The Data
Processing Agreement is available at
http://www.oracle.com/dataprocessingagreement
and incorporated herein by reference, and
describes how we will process Personal Data that
You provide to us as part of Oracle’s provision of
the Services. You agree to provide any notices
and obtain any consents and authorizations
related to Your use of, and our provision of, the
Services.

5.3 Oracle will protect Your Content as described
in the Service Specifications, which define the
administrative, physical, technical and other
safeguards applied to Your Content residing in the
Services and describe other aspects of system
management applicable to the Services. We and
our affiliates may perform certain aspects of the
Services (e.g., administration, maintenance,
support, disaster recovery, data processing, etc.)
from locations and/or through use of
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CTOPOHE TPETBUMMU NMLAMMU MPU OTCYTCTBUM OFPaHNYEHUN
Ha ee pasmalweHne; nubo (d) camocToATENBHO
pa3paboTaHa ApYroi CTOPOHOW.

4.3 Kaxgaa w©3 CTOpPOH cornacHa He packpbiBaTb
KoHdumaeHumanbHyto  WHdopmaumio  Apyron  CTOPOHbI
nobbiM  TPeTbMM  nuuaM € Uenbi, OTNUYHOW  OT
OrOBOPEHHBbIX B CrefyloweM npearioxeHn, B TedeHue
nATM neT ¢ JaTbl nepedayn pasrnalwlarolert CTOpoHOU

KoHdhunaeHumanbHom WHdopmaumm nonyvatoLlen
CTOPOHE; OflIHaKo Mbl bynem cobnopatb
KOHPUAEHUMaNbHOCTb Bawero Cogaepxummoro,

BKMOYEHHOrO B YCNyru, B TeYeHMe BCEro BpeMeHu, noka
Takag uHdopmauumsa 6ygeT BxoguTb B cCocTaB YCnyr.
Kaxxpgas 13 CTOPOH Brpase packpbiBaTb
KoHduaeHumaneHyto  MIHbopmMauuio  TOMbKO — TakuM
COTpyOHWKaM, areHTam wunu cybnogpsgyvukam, KoTopble
00s3aHbl  3awmwaTte ee OT  HeCaHKUMOHWPOBAHHOMO
packpbiTUsi Ha yYpOBHE He MeEHbLUEM, YeM 3TO
npeaycMoOTpeHO HacToAwmM CornalleHnem, 1 Kaxagas us

CTOPOH  MOXeT  packpbiBaTb  KoHduaeHumanbHyo
WHdpopmaumio Apyrori CTOpPOHbI B pamkax Kakoro-nmbo
CY[0MpOon3BOACTBA unm npaBuTENbCTBEHHOMY

yupexaeHuto, ecnn Toro TpebyeT 3akoH. Mbl Gyaem
3awmwaTb KoHmaeHumanbHocTb Bawero Cogepxumoro,
BKITHOYEHHOrO B YCnyrn, B COOTBETCTBMM C MeTOLaMu
obecneveHns 6GesonacHocT Opakni, onucaHHbIMU B
pamkax Cneuundmkauuin Yenyr anst Bawero 3akasa.

SALLUMTA BALLUEIO COOEPXXUMOI'O

5.1 MNpwn okasaHun Ycnyr Opakn cobnopaet NonuTuky
Opakn B OTHOLLEHUN KOH(UAEHUMANbHOCTH,
NPMMEHVMYIO K 3akasdaHHblM Ycnyram. C nonvtukamm
Opakn B OTHOLEHUN KOHUAEHLMANBHOCTU  MOXHO
03HaKOMUTbCH no CChISIKE:
http://www.oracle.com/us/legal/privacy/overview/index.htm
l.

5.2 Ecnv B Bawem 3akase He ykasaHo uHoe, To Opakn
cobntopgaet ycnosus CoenaweHusi Opakn 06 Obpabomke
HarHbix 8 pamkax Ob6na4qHbix Ycnye Opakn (panee —
«Cornawenne 06 ObpaboTtke OaHHbix»). CornaiieHne ob
O6paboTke [aHHbIX, [OCTynHoe no apgpecy:
http://www.oracle.com/dataprocessingagreement "
BKIIOYEHHOE B TEKCT  HacTosiLlero  JOKyMeHTa
nocpeacTBOM  CCbIfIKM, OMWCbIBAET, Kak Mbl bGyaem
obpabatbiBath [lepcoHanbHble [aHHble, koTOpble Bbl
npepocTaBnsieTe HaMm B xofde okasaHus Ycnyr Opakn. Bbl
cornawiaetecb NpeaocTaBnsATb Nobble yBEAOMIIEHMS U
nonyyatb fnobble cornacus U paspeLleHnsi B OTHOLLEHUN
npegocTaBneHnst HaMu Ycnyr u ncnonb3oBaHus ux Bamu.

5.3 Opakn 6yger 3awmwate Bawe Copepxumoe, Kak
onucaHo B Cneumdmkauusax Ycnyr, ycTaHaBnMBarLLMX
agMUHMCTPATUBHbIE, PU3NYECKNE, TEXHUYECKUE U MPpOYMne
Mepbl 3awmnTel B OTHOweHun Bawero Copepxumoro,
BKIMHOYEHHOTO B YCMYru, U ONMUCLIBAIOLLMX MPOYME acneKTbl
CUCTEMHOTO yrpaBrneHusl B oTHowweHun Yenyr. Mbl 1 Hawm
adpunMpoBaHHble KOMMAHUM MOXeM NpeaoCcTaBnsATb
onpegeneHHble acnekTbl Yenyr (Hanpumep,
aAMVHUCTPUPOBaHMe, TexHudeckoe  obcnyxuBaHue,
noaaepkka, BOCCTAHOBIEHWE nocrie oTkasa, obpaboTka
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subcontractors, worldwide.

5.4 You are responsible for any security
vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content, including
any viruses, Trojan horses, worms or other harmful
programming routines contained in Your Content,
or from Your use of the Services in a manner that
is inconsistent with the terms of this Agreement.
You may disclose or transfer Your Content to a
third party, and upon such disclosure or transfer
we are no longer responsible for the security or
confidentiality of such content outside of Oracle.

5.5 Unless otherwise specified in Your order
(including in the Service Specifications), Your
content may not include any health, payment card
or similarly sensitive personal data that imposes
specific data security or data protection obligations
on the processing of such data different from those
specified in the Service Specifications. If available
for the Services You have ordered, You may
purchase additional services from us (e.g., Oracle
Payment Card Industry Compliance Services)
designed to address particular data security or
data protection requirements applicable to Your
business or Your Content. Where required by
applicable laws, You shall be responsible for
compliance with personal data residency laws
(including any applicable requirements to ensure
recording, systematization, accumulation, storage,
correction (update, modification), retrieval of
personal data of citizens of the Russian Federation
using databases located in the Russian
Federation) and shall not provide personal data to
Oracle if You are not compliant with such
requirements.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

6.1 Each party represents that it has validly
entered into this Agreement and that it has the
power and authority to do so. We warrant that
during the Services Period, we will perform the
Services using commercially reasonable care and
skill in all material respects as described in the
Service Specifications. If the Services provided to
You were not performed as warranted, You must
promptly provide us with a written notice that
describes the deficiency in the Services (including,
as applicable, the service request number notifying
us of the deficiency in the Services).
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JaHHbIX U T.4.) U3 pasHblX MEecT W (Unn) nocpeacTBOM
cyGrnoapsa4YmMKoB 13 pasHbIX TOYEK MUpa.

5.4 Bbl HeceTe OTBETCTBEHHOCTb 3a Ntobble yA3BUMOCTH
cuctembl  6esonacHOCTM M MNOCNEACTBUA  Takow
YSI3BUMOCTW, MpPUYMHBI  KOTOPOW CBA3aHbl C Bawwum
CopepXuMbIM (BKMtOYasi HanuumMe Kakmx-nmbo BUpYCOB,
TPOSIHCKMX NpOrpaMm, YepBen Unu apyrux noanporpaMm B
Bawem Copgepxumom) wnu Bawwm wncnonb3oBaHueM
Ycnyr He B COOTBETCTBUM C YCIOBUSAMM HaCTOSILLErO
CornaweHus. Bbl MoxeTe packpbiBaTb WM nepeaaBatb
Bawe Copgepxumoe TpeTbum nuuam. B cnydae Takoro
packpblTus  wnn nepegadM Mbl bonblle He Hecem
OTBETCTBEHHOCTU 3a 6e3onacHocTb unm
KOH(pmAEHUMansHOCTb Takoro COAEPXMMOro 3a
npeaenamvu Opak.

5.5 Ecnn B Bawewm 3akase (Bkmiovas Cneumdmkauum
Ycnyr) He yka3aHo MHoe, Balie cogepxumoe He MOXeT
BKItoYaTh B cebs kakme-nnbo ceBedeHunsl, OTHOCSALWMECs K
3[00pOBbI0, MMATEXHbIM  KapTaMm, WM NOAOOHBLIM
KOHUAEHUManbHbIM NePCOHanNbHbIM AaHHbIM, KOTOpble
TpebylT npuMeHeHuss ocobbix 0643aTenbcTB MO
obecneveHnto 6e30MacHOCTM U 3awmuTe [AaHHbIX NpU
00paboTke TakMX OaHHbIX, OTIIMYHbIX OT 00SA3aTENbLCTB,
ykasaHHbIX B Cneuudpumkauusax Yenyr. Mpu Hanuuum ons
3aka3aHHbix Bamu Ycnyr Bel moxeTe npuobpectu y Hac
JononHuTenbHble ycnyrn (Hanpumep, ycnyrn Opakn no
obecneyveHnto cooTBETCTBUS TpeboBaHWSM UMHOYCTPUK
nnaTeXHbIX KapT), npeaHasHayYeHHble ans
YyOOBMETBOPEHNS TpeboBaHui 06 obecneveHun
6e30MacHOCTM M O 3awuTe OnpederieHHbIX AaHHbIX,
npumMeHMMbIX K Bawen penoson [eATenbHOCTM UK
Bawemy Copepxvmomy. B cnyyasix npegycMOTpeHHbIX
NpMMEHMMbIM  3aKoHoAaTenbCcTBoM, Bbl  06sa3yeTech
obecne4ynBaTtb cobntogeHne TpeboBaHui
3aKOHOOATENbCTBA O XPAHEHUN MEPCOHANbHbLIX AaHHbIX
(Bkmtovas TpeboBaHne obGecneynTb 3anuce,
cucTeMaTtu3aunio, HakomfeHue, XpaHeHue, YTOYHEHUue
(obHOBNEHME, U3MEHEHME), M3BMEYEHNE MNepPCOHanbHbIX
JaHHbIX rpaxkgaH Poccuickon depepaunn c
ucnonb3oBaHnem 6a3 gaHHbIx B Poccuickon ®eanepaumn)
n obssyetecb He npepocTaBnATb Opakn nepcoHanbHble
JaHHble, ecnn Bbl He obecneunnun cobnogeHue Takux
TpeboBaHui.

FAPAHTUX, OTKA3 OT OTBETCTBEHHOCTU MU
MCKINIOYNTENbHBIE CPEACTBA 3ALLUTbI

6.1 Kaxpgasa cTopoHa 3asiBnsieT, 4TO BCTynuna B
HacTosilee CornalweHne Ha 3aKOHHbIX OCHOBaHUAX, UMes
Ha 310 COOTBETCTBYOLLME NMONHOMOYMS. Mbl
rapaHTupyem, 4to B TeyeHue [Nepuoga lNMpegocTtaBneHus
Yecnyr mbl Oygem okasbiBaTb YCNyru, MNPUMEHSIS Bce
KOMMEPYECKN pasyMHble yCUnus U npodeccroHarnbHbIe
HaBbIKM, BO BCEX CYLLIECTBEHHbIX acnekTax, kak onMcaHo B
Cneundukauusax Ycnyr. Ecnu npepoctasneHHble Bam
Ycnyrim  ObinM BbINOSIHEHBI HE B COOTBETCTBUM C
rapaHTUNHBLIMK obsizaTenbcTBaMM, Bbi 0653aHbI
onepaTtMBHO HanNpaBUTb HAaM MUCbMEHHOE YBeOOMIIEHNE C
onucaHnem HegocTaTkoB Ycnyr (Bknwodasi, ecnu 3To
NpMMEHMMO, HOMEp 3anpoca Ha  obcnyxuBaHue,
yBEOOMMB Hac 0 HegocTaTtkax Ycnyr).
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6.2 WE DO NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-
FREE OR UNINTERRUPTED, THAT WE WILL
CORRECT ALL SERVICES ERRORS, OR THAT
THE SERVICES WILL MEET YOUR
REQUIREMENTS OR EXPECTATIONS. WE ARE
NOT RESPONSIBLE FOR ANY ISSUES
RELATED TO THE PERFORMANCE,
OPERATION OR SECURITY OF THE SERVICES
THAT ARISE FROM YOUR CONTENT OR THIRD
PARTY CONTENT OR SERVICES PROVIDED
BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY AND
OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT SERVICES
THAT CAUSED THE BREACH OF WARRANTY,
OR, IF WE CANNOT SUBSTANTIALLY
CORRECT THE DEFICIENCY IN A
COMMERCIALLY REASONABLE MANNER, YOU
MAY END THE DEFICIENT SERVICES AND WE
WILL REFUND TO YOU THE FEES FOR THE
TERMINATED SERVICES THAT YOU PRE-PAID
TO US FOR THE PERIOD FOLLOWING THE
EFFECTIVE DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY
LAW, THESE WARRANTIES ARE EXCLUSIVE
AND ALL OTHER WARRANTIES OR
CONDITIONS WHETHER EXPRESS OR
IMPLIED ARE EXPRESSLY EXCLUDED,
INCLUDING WITHOUT  LIMITATION  ANY
WARRANTIES OR CONDITIONS FOR
SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

7.1 IN NO EVENT WILL EITHER PARTY OR ITS
AFFILIATES BE LIABLE FOR ANY INDIRECT,
CONSEQUENTIAL, INCIDENTAL, SPECIAL,
PUNITIVE, OR EXEMPLARY DAMAGES, OR
ANY LOSS OF REVENUE, PROFITS
(EXCLUDING FEES UNDER THIS
AGREEMENT), SALES, DATA, DATA USE,
GOODWILL, OR REPUTATION.

7.2 IN NO EVENT SHALL THE AGGREGATE
LIABILITY OF ORACLE AND OUR AFFILIATES
ARISING OUT OF OR RELATED TO THIS
AGREEMENT, WHETHER IN CONTRACT,
TORT, OR OTHERWISE, EXCEED THE TOTAL
AMOUNTS ACTUALLY PAID FOR THE
SERVICES UNDER THE ORDER GIVING RISE
TO THE LIABILITY DURING THE TWELVE (12)
MONTHS [IMMEDIATELY PRECEDING THE
EVENT GIVING RISE TO SUCH LIABILITY
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6.2 Mbl HE TAPAHTUPYEM, YTO YCNYI BYOYT
BbINOJIHATLCA BE30LLMBOYHO nnn
BECMNEPEBOMHO, UM YTO Mbl YCTPAHUM BCE
OWWMBKN B YCHYFAX, WK 4YTO VYCIIYIU ByayT
OTBEYATb BALLNM TPEBEOBAHNAM nnu
OXWMOAHWAM. Mbl HE HECEM OTBETCTBEHHOCTW
3A KAKME-TIMBO TMPOBJIEMbl, CBA3AHHbLIE C
BbINMONHEHWMEM, PABOTON UM BE3OMACHOCTbLIO
YCNYF, ECIN TAKME TMPOBNEMblI CBA3AHbI C
BAWMM  COOEPXVMMbIM  MNWN  COOEPXWMMbIM
TPETbUX my 20117 YCITYTAMU,
NPEAOCTABNAEMbBIMU TPETBNMU TMLIAMW.

6.3 B CINYYAE HAPYLWEHWNA FTAPAHTUM HA YCIYTU
BALLE WCKNMIOYUTENBHOE CPEACTBO 3ALWUTHI U
HALLA MAKCUMATBbHAA OTBETCTBEHHOCTbL BYAYT
OFPAHUYEHbBI  UCMPABMEHVMEM HEOOCTATKOB
YCIYT, BbI3BABLLMX  TAKOE HAPYLLEHWE
FAPAHTUW, WNW, ECIX  Mbl HE MOXEM
CYWECTBEHHO NCMPABUTb HEOOCTATKM
KOMMEPYECKM PA3YMHbIM CMNOCOBOM, Bbl
BMNPABE T[PEKPATUTb OKA3AHWE YCNYI U
MONMYYMTb  BOSMELIEHWME  MNATEXEW,  YXE
YMNAYEHHBIX BAMU 3A TMPEKPALLEHHBLIE YCNYTU
3A MEPUOQM, CNEOYIOWWA 3A OATOW BCTYMNEHUA
B CUMY NPEKPALLEHUSA YCIYT.

6.4 B OBbEME, HE 3AMNPELWEHHOM 3AKOHOM,
TAKME FAPAHTUN ABNAOTCA
NCKMIOYUTENbHBIMKA, W  BCE WHbLIE NPAMO
BbIPAXEHHbIE nnn NOAPA3YMEBAEMbIE
FAPAHTUN W YCNOBUNA ABHbIM  OBPA3OM
WCKNIOYAIOTCA, BKIOYAA, BE3 OFPAHUYEHUN,
JIOBbIE FAPAHTUN nnn YCIoBUA anA
NPOrPAMMHOIO OBECMNEYEHNA, OBOPYOBAHNA,
CUCTEM, CETEM WX CPEL, WX JKOBbIE
FAPAHTUN nnn YCNoBUA TOBAPHOI'O
COCTOAHNA, KAYECTBA W MNPUTOOHOCTWN ONA
KOHKPETHOW LIENN.

OrPAHMYEHUE OTBETCTBEHHOCTHU

7.1 HW TP KAKUX OBCTOATENBCTBAX CTOPOHDI
n X A®OUIMPOBAHHBIE KOMMAHMW HE HECYT
OTBETCTBEHHOCTW 3A KAKME-TMBEO KOCBEHHbIE,
CNYYANHBIE, OBYCIOBJEHHbIE OCOBbIMK
OBCTOATENLCTBAMW, CNEUMAJIBbHBIE, LUTPA®HbLIE
nin - COMyTCTBYIOWME  YBbITKWA, WA  3A
YIMYWEHHYIO BbIroA4y, MPUBbLINb (BA
WNCKIMIOYEHVMEM NNATEXEWM MO HACTOSALEMY
COMALWEHMIO), NPOJAXW, YTPATY OAHHBLIX WU
YTPATY BO3MOXHOCTWN NCTOJNIb3OBATb JAHHBIE,
A TAKXE 3A YPOH PEMYTALINN.

7.2 HAN MPU KAKMX OBCTOATEJIbCTBAX
COBOKYIMNHAA OTBETCTBEHHOCTb OPAKIT U
HALLINX APOUNTTMPOBAHHbLIX KOMMAHWW,

BO3HUMKAIOWAA N3 UKW B CBA3N C HACTOALLMM
COMAWEHMEM N CBA3AHHAA C HAPYLWIEHWVEM
JOroBOPA nnn MrPAXOAHCKOIO
SAKOHOJATEJIbCTBA nnn no NHOMY
OCHOBAHWIO, HE TMPEBLIWAET OBLEA CYMMBbI
MNATEXEW, ®AKTUYECKM YMITAYEHHOW 3A YCIYTU
MO 3AKA3Y, B CBA3N C KOTOPbLIM BO3HWMKNA
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UNDER SUCH ORDER.

INDEMNIFICATION

8.1 If a third party makes a claim against either
You or Oracle (“Recipient” which may refer to You
or us depending upon which party received the
Material), that any information, design,
specification, instruction, software, service, data,
hardware, or material (collectively, “Material”)
furnished by either You or us (“Provider” which
may refer to You or us depending on which party
provided the Material) and used by the Recipient
infringes the third party’s intellectual property
rights, the Provider, at the Provider’s sole cost and
expense, will defend the Recipient against the
claim and indemnify the Recipient from the
damages, liabilities, costs and expenses awarded
by the court to the third party claiming infringement
or the settlement agreed to by the Provider, if the
Recipient does the following:

a. notifies the Provider promptly in writing, not
later than 30 days after the Recipient receives
notice of the claim (or sooner if required by
applicable law);

b. gives the Provider sole control of the defense
and any settlement negotiations; and

c. gives the Provider the information, authority
and assistance the Provider needs to defend
against or settle the claim.

8.2 If the Provider believes or it is determined that
any of the Material may have violated a third
party’s intellectual property rights, the Provider
may choose to either modify the Material to be
non-infringing (while substantially preserving its
utility or functionality) or obtain a license to allow
for continued use, or if these alternatives are not
commercially reasonable, the Provider may end
the license for, and require return of, the applicable
Material and refund any unused, prepaid fees the
Recipient may have paid to the other party for
such Material. If such return materially affects our
ability to meet obligations under the relevant order,
then we may, upon 30 days prior written notice,
terminate the order. If such Material is third party
technology and the terms of the third party license
do not allow us to terminate the license, then we
may, upon 30 days prior written notice, end the
Services associated with such Material and refund
any unused, prepaid fees for such Services.
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OTBETCTBEHHOCTbL, B TEMEHVE OABEHAOLIATA (12)
MECALIEB HEMOCPEACTBEHHO
NPEOWECTBYOWMX COBbLITUIO, HA OCHOBAHUA
KOTOPOIrO BOSHUKIIA 3TA OTBETCTBEHHOCTb.
MO TAKOMY 3AKAS3Y.

BO3MELLEHUE YLWWEPBA

8.1 lNpwu npeabsABNEHUN TPETbLUMU NULAMU NPETEH3MU B
Baw agpec wnu B agpec Opakn (ganee Takas CTOpOHa
umeHyeTca «llonyyatenb» 1 MoxeT o3HayaTtb nubo Bac,
nmbo Hac, B 3aBMCMMOCTM OT TOrO, KTO MOMy4un
MaTepuan) o ToM, 4ToO Kakas-nMbo MHdopMauns, NPOEKT,
cneumdukauus, MHCTPYKUKs, nporpammMHoe obecnedveHue,
OaHHble, obopygoBaHue unuM Mmatepuan (ganee B
COBOKyNHOCTU «MaTepuan»), npegocTaBneHHble Bamu
wnn  Hamum  (ganee Takas  CTOpOHa  MMeEHyeTcs
«MocTaBWKMK» U MOXeT o3HayaTb nNnbo Bac, nnbo Hac, B
3aBMCUMOCTM OT TOro, KTO npepgoctasun Martepuan) u
ncnonb3yemble MonyyaTenem, HapyLiatT npaea
WHTENMEeKTyanbHoMn  COOGCTBEHHOCTW  TPeTbMX  Nu,
MocTaBWMK 3a CBOM COOCTBEHHbIM cyeT o064a3yeTca
3awmtnte [lonyyatensa OT npeTeH3un, BO3MECTUTb
Monyyatento ywepb wun ocBob6oanTb OT AEHEXHbIX
0653aTenbCTB, pacxodoB W U3AEpPXKeK, NPUCYXAEHHbIX
CyaoM NSl BbiNnatbl B agpec TPETbMX N, 3asBASHOLLNX
0 HapylleHun npaB, U 3a MPUHATME COrNacoBaHHbIX C
MocTaBliMKOM Mep yperynupoBaHus, ecnu [Nonyyartens
npeanpumeT cnegyroLlime 4encTeums:

a. yesegomuT [locTaBlmka B NUCbMEHHOW hbopme He
nosgHee 30 gHen ¢ paTtbl nony4veHusa onyyatenem
Takon npeTeH3uu (Mnu paHee, ecnu 3To TpebyeTcs
NPYMEHVMbIM 3aKOHOL4ATENbLCTBOM);

b. npepoctaBut [locTaBlWuKy NpaBO €AWHOMNUYHOIO
KOHTPONS Haj 3allMTOl U 32 BCEMU NeperoBopamm rno
YPErynvpoBaHuio; n

C. npepocTtasuT MocTaBLymKy nHopMauumio,
NONTHOMOYMS 7] cogencrteue, HeobxoauMble
MocTaBlWmMKy ANS 3awuTbl OT NPETEH3UM unu ee
yperynupoBaHusi.

8.2 Ecnu TlocTaBlWMK cuMTaeT UnmM ecnv ycTaHOBIEHO,
yTo Kakue-nnbo MaTtepmanbl MOrnMM HapywuTb nNpasa
WHTENMEeKTyanbHON  COOCTBEHHOCTM  TPEeTbMX  Nu,
MoctaBwmK MOXeT nNnbo uameHuTb MaTtepuanbl Takum
06pa3om, 4ToObl OHM HE HapyLlianu Takux npas (Mpu 3TOM
B  OCHOBHOM  COXpPaHUB  MX  MNONE3HOCTb WK
PyHKUMOHANbHOCTL), NMBo  npuobpecTn  NULEH3MIO,
Jaloly NpaBo Ha WX [anbHellee WUCMonb3oBaHueE,
nnbo, ecnu TakMe BapuaHTbl He SIBNSIOTCA pasyMHbIMU C
KOMMEpYECKON TO4kM 3peHusi, [locTaBwmKk BnpaBe
npekpaTuTb AOEWCTBUE NULEH3MM HA COOTBETCTBYHOLUME
MaTtepwuanbl n notpeboBaTb BEpHYTb Takme MaTepuansl u
BO3MECTUTb BCE HEUCMNOSIb30BAHHbLIE CYMMBbl MNaTeXew,
KoTOpble Obinn ynnadeHsl NMonyyatenem Apyro CTOPOHe
3a Takme MaTepuansl. Ecnv Takon Bo3BpaT CyLLECTBEHHO
BNMSIET Ha HalWy BO3MOXHOCTb MWCMOMHUTL  CBOU
06s13aTenbCTBa MO COOTBETCTBYHOLLEMY 3akasy, Mbl MO
CBOEMY YCMOTPEHUIO MOXEM MPEKPATUTbL  3akas,
npenocTaBvB MUCbMEHHOE YyBedoMreHne o6 3Tom 3a
30 gHen. Ecnu Takon MaTepuan sBRSETCS CTOPOHHEWN
TEXHOINMOTMEW W YCIOBUS JNNLEH3UW TPEeTbUX NuL He
NO3BOMSAIOT HaM MNpeKkpaTUTb AENCTBUE NULEH3UKU, Mbl
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8.3 The Provider will not indemnify the Recipient if
the Recipient (a) alters the Material or uses it
outside the scope of use identified in the Provider’s
user or program documentation or Service
Specifications, or (b) uses a version of the Material
which has been superseded, if the infringement
claim could have been avoided by using an
unaltered current version of the Material which was
made available to the Recipient. The Provider will
not indemnify the Recipient to the extent that an
infringement claim is based upon any Material not
furnished by the Provider. We will not indemnify
You to the extent that an infringement claim is
based on Third Party Content or any Material from
a third party portal or other external source that is
accessible or made available to You within or by
the Services (e.g., a social media post from a third
party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from third
party data providers, etc.).

8.4 This Section 8 provides the parties’ exclusive
remedy for any infringement claims or damages.

TERM AND TERMINATION

9.1 This Agreement is valid for the order which
this Agreement accompanies.

9.2 Services shall be provided for the Services
Period defined in Your order. If stated in the
Service Specifications, the Services Period of
certain Services will automatically be extended for
an additional Services Period of the same duration
unless (i) You provide Oracle with written notice no
later than thirty (30) days prior to the end of the
applicable Services Period of Your intention not to
renew such Services, or (ii) Oracle provides You
with written notice no later than ninety (90) days
prior to the end of the applicable Services Period
of its intention not to renew such Services. You are
required to submit into Oracle a Priority 1 Service
Request in addition to other notifications required
by applicable law if you terminate any Service
pursuant to the applicable law.
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BrpaBe (mpwm npegocTaBneHnn NMMCbMEHHOTO
yBegomneHusa 3a 30 gHewn) npekpaTtuTb OkasaHue YCnyr,
CBSI3aHHbIX C TakuMm MaTtepmanom u BO3MECTUTb Ntobble
Hencnomnb30BaHHbIE NPeAoMnnavYeHHble CyMMbl 3a Takue
Yenyru.

8.3 [lMocTaBLUuK He Oynet BO3MellaTb yuiep6
MonyyaTento, ecnu Mony4yaTens (a) BHocuT B MaTtepuansl
W3MEHEHNSA UMW UCTONb3YET NX HE B pamMKax LOMNyCTUMOro
MCNONb30BaHUS,  MPeayCMOTPEHHOIO  AOKYMeHTauuen
MoctaBwmka unu Cneuudpmkaumsamm YCnyr, unum ecnu
Monyyatens  (b) ucnonb3yeT  criegywoLlyld  BepCUto
MaTepunana, n npy 3TOM NPETEH3UM O HapyLLeHWW npas
MOXHO 6bInO0  Obl  M3bexatb npu  MCNONb30BaHUN
HEen3MeHeHHOMn TekyLen Bepcumn MaTtepunana,
npepoctaBneHHon [MonydaTtento. lMocTtaBwmk He OGyaet
Bo3mewaTtb yulepb [Nonyuyatenio B TOM cryyae, ecnu
npeTeH3nss O HapylleHun npaB kacaetca Matepuana,
KoTopbli  [locTaBwmk He npegoctaensn. Mbl  He
Bo3Mellaem Bam yuiep6, ecnu tpeboBaHne OCHOBaHO Ha
Copepxmmom Tpetbux Jlny wunu nobom Martepuane,
Haxo4dAWeMCsl Ha nopTanax TPeTbUX NUL, UMK Ha ApYyrux
BHELUHMX WCTOYHMKAX, QJOCTynHblx Bam B TeuyeHue
nonb3oBaHUA uWnM nocpeactsom Ycnyr (Hanpumep,
MHdopMauusi onybrnmkoBaHHas B 6norax unu Ha cpopymax
TpeTbUX N, Ha BeG-CTpaHMLax TpeTbUX NuL, JOCTYMHbIX
yepes3 TUMEepCChIfikK, MapKeTUHroBble AaHHble TPETbUX
nmu m ap.).

8.4 Hactosawwmn pasgen 8 npegycMmaTpusaet
UCKMYMTENbHbIE CpeacTBa 3aluMTbl NpaB CTOPOH B
crniyyae npenbsBreHVUs NPeTeH3Wd O HapylleHuu npas
WHTennekTyansHon cobcTBeHHOCT wnn  TpeboBaHui
BO3MeLLeHNS YObITKOB.

CPOK IEACTBUA U NPEKPALLEHUE

9.1 OanHoe CornalwieHve AeNCTBUTENbHO ANSA 3aKkasa,
KoTopbI 370 CornalueHne conpoBoXaaeT.

9.2 Ycnyrm  okasblBaloTcss B TedeHue  [lepuopa
MpepoctaBneHus Ycnyr, ykasaHHoro B Bawem 3akase.
Ecnn ato ykasaHo B Cneundwmkaumsx Ycnyr, Nepuog
MpepocTtaBnexus onpeaeneHHbIX Ycnyr Oynet
aBTOMaTMYeCKM npoaneBaTbCsd Ha  AOMOSHUTENbHBIN
Mepuopg MpepoctaBneHus Yenyr Takom xe
NPOAOIHKUTENBHOCTM 3a MWCKIIOYEHUEM CryyaeB, Korga
(i) Bl npepgoctaBnseTe Opakn NMCbMEHHOE yBeAoMIIEHNE
He nosgHee 4yem 3a Tpuauatb (30) AHEN OO OKOH4YaHUA
Mepwopa MpenoctaBneHus Ycnyr 0 CBOEM HaMEPEHUUN He
npoanesaTb Takue Ycnyru unu (ii) Opakn npegoctasnsieT
Bam nucbMeHHOe yBedoOMIeHVWE He Mo3gHee 4YeM 3a
aeBsHocTo (90) OHel OO OKOHYaHMS COOTBETCTBYHLLENO
Mepuopa MNpegoctaBneHnsa Ycnyr o cCBOEM HaMEPEHUN He
npoaneeaTtb Takue Ycnyrn. Bbl 06s3aHbl pasmMectuTb B
Opakn 3anpoc Ha O6cnyxuaHue Mepeoro MpruoputeTta B
OOnonHeHne K npoYmm YBEOOMIEHNSAM,
NpenycMOTPEHHbIM  NMPUMEHUMbIM  3aKOHOL4ATENbCTBOM,
ecnn Bbl OTkasbiBaeTecb OT Kakon-nnbo Ycnyrm Ha
OCHOBaHMU NMPUMEHUMOTO 3aKOHOAaTeNbLCTBA.
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9.3 We may suspend Your or Your Users’ access
to, or use of, the Services without any liability to
Oracle if we believe that (a) there is a significant
threat to the functionality, security, integrity, or
availability of the Services or any content, data, or
applications in the Services; (b) You or Your Users
are accessing or using the Services to commit an
illegal act; (c) there is a violation of the Acceptable
Use Policy; or (d) if we are required to do so under
applicable laws in case of Your alleged or actual
failure to provide personal data to us in full
compliance with applicable data protection laws.
When reasonably practicable and lawfully
permitted, we will provide You with advance notice
of any such suspension. We will use reasonable
efforts to re-establish the Services promptly after
we determine that the issue causing the
suspension has been resolved. During any
suspension period, we will make Your Content (as
it existed on the suspension date) available to You.
Any suspension under this paragraph shall not
excuse You from Your obligation to make
payments under this Agreement.

9.4 If either You or we materially breach a term of
this Agreement or any order and fails to correct the
breach within 30 days of written specification of the
breach, then the breaching party is in default and
the non-breaching party may terminate the order
under which the breach occurred. If we terminate
the order as specified in the preceding sentence,
You must pay within 30 days all amounts that have
accrued prior to such termination, as well as all
sums remaining unpaid for the Services under
such order plus related taxes and expenses.
Except for nonpayment of fees, the nonbreaching
party may agree in its sole discretion to extend the
30 day period for so long as the breaching party
continues reasonable efforts to cure the breach.
You agree that if You are in default under this
Agreement, You may not use those Services
ordered.

9.5 For a period of no less than 60 days after the
end of the Services Period, we will make Your
Content (as it existed at the end of the Services
Period) available for retrieval by You. At the end of
such 60 day period, and except as may be
required by law, we will delete or otherwise render
inaccessible any of Your Content that remains in
the Services.
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9.3 Mbl mMoxem npuocTtaHoBuTb Ans Bac wnm Bawwmx
Monb3oBatenen poctyn K Ycnyram unu Mofb3oBaHue
Ycnyramn 6e3 oTtBeTcTBeHHOCTM Opakn  3a  Takylo
NPUOCTaHOBKY, €CN1 Mbl CYMTaeM, 4TO (a) cywecTByeT
cylwiecTBeHHas  yrposa  Ans hyHKLUMOHANBLHOCTH,
6e3onacHoOCTH, LEenOCTHOCTN UNN JOCTYNHOCTM YCRyr unm
Kakoro-nmbo coaepXmmMoro, AaHHbIX UNU NPUMOXEHUA B
coctaBe Ycnyr; (b)Bbl wunn Bawwn [Nonb3oBatenu
ucrnonb3yete Ycnyrm AN COBEPLUEHWUS  HE3aKOHHbIX
pencteun; (c) obHapyxeH akT HapyleHus [onuTuku
Mpuemnemoro Wcnonb3osanusa nnu (d) ecnu aToro ot Hac
TpebyeT npuMMEHMMOe 3aKOHOAATENbLCTBO B  Crny4vae
npepnonaraeMoro unu  akTMYecKoro HeUCrNoNHEeHUs
Bamu Bawen ob6s3aHHOCTH nepegasartb HaMm
nepcoHanbHble [aHHble B MOMHOM COOTBETCTBUU C
NMPUMEHVMbIM 3aKOHOAATENbLCTBOM O 3aluTe AaHHbIX.
Ecnn 310 uenecoobpasHO M paspelleHO 3aKOHOM, Mbl
npegoctasum Bam npeaBapuTenbHoe YyBeAOMIEHWe O
Takow npuoctaHoBke. Mbl NpeanpyMeM pasyMHble yCuUnus
Ans  onepaTMBHOrO BO30OHOBMEHWS MpeaocTaBneHus
Ycnyr nocne TOro, kak onpegenum, 4to npobnema, Ha
OCHOBaHMWN KOTOPOW Mbl MPUOCTAHOBUIN OKasaHue YCnyr,
peweHa. B TeyeHvne nepuoga NpUOCTaAHOBKM AOCTYM K
Bawemy CogepxumomMy (kak OHO CyLLEeCTBOBano Ha Aaty
npuocTtaHoBkn) OGynetr pana  Bac oTkpeiT.  Jliobas
NMPUOCTaHOBKA MO MNpPUYMHAM, YKasaHHbIM B [AaHHOM
nyHkTe, He ocBoboxpgaeT Bac o1 o06s3atenscTs
OCYLLECTBAATb MiaTexu, npefyCMOTPeHHble HACTOALLMM
CornaweHnuem.

9.4 MNpwn cywecTBeHHOM HapyweHun Bamu wnnu Hamwn
ycnosus Hactoswero Cornawexnsa nnm nioboro 3akasa u
HeyCTpaHeHWn Takoro HapyleHuss B TeuveHue 30 gHen
nocrie nosy4YeHus NUCbMEHHOTo YBEAOMIEHUS O TaKoM
HapylleHnn, HapywwuBllas CTOpOHa CyYWTaeTcs He
BbIMOMHUBLUEN CBOM 0053aTenbCTBa, a HeHapyLlumBLuas
CTOpOHa BMpaBe pacToprHyTb 3akas. Ecnm Mol
pacTtopraem 3aka3 TaK, Kak 9TO ykasaHO B npegpbigyLiem
npepnoxeHny, Bol 0653aHbl ynnatnte B TedeHne 30 gHen
BCE CYMMbl, KOTOpble MOAnexanu ynnate [O Takoro
pacTopXeHns, a Takke CYMMbl, He BbIMfaYyeHHble 3a
3aKasaHHble YCrnyrm Ha OCHOBaHWK 3aKasa, W CBSI3aHHbIe C
3TUM Hamnorm n pacxogbl. 3a WCKIOYEeHWEM CryvaeB
HeBbIMNaThl NNaTexei HeHapyluMBLUAS CTOPOHa MOXeT
cornacuTbCst Ha cBoe ycMoTpeHue npoanuTe 30-AHEeBHbIN
nepuop Ha Takoe BpeMsi, kakoe TpebyeTcs HapylUMBLLEN
CTOPOHE ANs NPUHATUS Pa3yMHbIX YCUMWI NO YCTPaHEHWIO
HapylweHns. Bbl cormawaetecb ¢ Tem, 4TO ecnu Bbl
sIBNsieTeCb HapyLUMBLLEW CTOPOHOW, Bbl He umeeTe npaBsa
Nnonb30BaTbCHA 3aKasaHHbIMK Ycnyramu.

9.5 B TeyeHue makcumym 60 gHen nocrne OKOH4YaHuA
Mepnopa lMNpepoctasneHusa Ycnyr Mbl npegoctasum Bam
aoctyn k Bawemy Cogepxnmomy (kak OHO CyLLECTBOBAro
Ha MOMeHT okoHyaHusa MNepuoaa MpegoctaBneHus Ycnyr)
ana  3arpy3ks. o  oOkOHYaHuM Takoro 60-gHEBHOro
nepvoga, 3a WCKMYeHMeM cry4vaeB, npeayCMOTPEHHbIX
3aKOHOM, Mbl yganvMm WnuM 3akpoeM AOcCTyn K nbomy
Bawemy Cogepxnmomy, octaBlieMycs B cocTaBe YCnyr.
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9.6 Provisions that survive termination or
expiration of this Agreement are those relating to
limitation of liability, indemnification, payment and
others which by their nature are intended to
survive.

THIRD-PARTY CONTENT, SERVICES AND
WEBSITES

10.1 The Services may enable You to link to,
transfer Your Content or Third Party Content to, or
otherwise access, third parties’ websites,
platforms, content, products, services, and
information (“Third Party Services”). Oracle does
not control and is not responsible for Third Party
Services. You are solely responsible for complying
with the terms of access and use of Third Party
Services, and if Oracle accesses or uses any Third
Party Serviceson Your behalf to facilitate
performance of the Services, You are solely
responsible for ensuring that such access and use,
including through passwords, credentials or tokens
issued or otherwise made available to You, is
authorized by the terms of access and use for
such services. If You transfer or cause the transfer
of Your Content or Third Party Content from the
Services to a Third Party Service or other location,
that transfer constitutes a distribution by You and
not by Oracle.

10.2 Any Third Party Content we make accessible
is provided on an “as-is” and “as available” basis
without any warranty of any kind. You
acknowledge and agree that we are not
responsible for, and have no obligation to control,
monitor, or correct, Third Party Content. To the
extent permitted by law, we disclaim all liabilities
arising from or related to Third Party Content.

10.3 You acknowledge that: (i) the nature, type,
quality and availability of Third Party Content may
change at any time during the Services Period,
and (ii) features of the Services that interoperate
with Third Party Services such as Facebook™,
YouTube™ and Twitter™, etc., depend on the
continuing availability of such third parties’
respective application programming interfaces
(APIs). We may need to update, change or modify
the Services under this Agreement as a result of a
change in, or unavailability of, such Third Party
Content, Third Party Services or APIs. If any third
party ceases to make its Third Party Content or
APIs available on reasonable terms for the
Services, as determined by us in our sole
discretion, we may cease providing access to the
affected Third Party Content or Third Party
Services without any liability to You. Any changes
to Third Party Content, Third Party Services or

10.

9.6 lMlocne uctedyeHns cpoka AenCTBMSA UK NpekpaLleHus
HacTodwero CornaweHnss CoXpaHsAlT OeWcTBue ero
NOMOXEHWS, KacaroLLMecs orpaHN4YeHNst OTBETCTBEHHOCTH,
Bo3MeLlleHnst yulepba, onnatbl M MNpoYME MOMOXEHUS,
KOTOpbIe N0 CBOEN NpMpoae AO0MKHbI COXPaHATb CUMy.

COOEPXWMOE, YCNYIM U BEB-CAATbl TPETbUX
nuy

10.1 Ycnyrmu moryT npegoctaBuTe Bam BO3MOXHOCTb
nepepaBatb Bawe Copepxumoe wunu Copepxumoe
TpeTbux Jlny unu ccbinatbest Ha Be6-caiTbl, NNaTdopMbl,
coaepXxumMmoe, NPOAYKTbI, YCNYyrM N MHAOPMaLMIO TPETbUX
vy (panee — «Ycnyrm TpeTbux Jlvu») wnAmM  MHbIM
obpasom ocyuwecTBnate K HuMm goctyn. Opakn He
KoHTponupyeT Ycnyrn TpeTbux Jluy u He HeceT 3a HUX
OTBETCTBEHHOCTW. Bbl HeceTe €AVHONUYHYH0
OTBETCTBEHHOCTb 3a cobngeHue ycrnoBuii gocTyna u
ucnonb3oBaHua Ycnyr TpeTtbux Jlud, u, ecnu Opakn
ocyulecTBnsgeT goctyn K Ycnyram Tpetbux Jluy unu
ucnonb3yetr ux ot Bawero umenn ana obnerdyeHus
BbINONHeHMs Ycnyr, TO Bbl HeceTe eOuHONMYHYO
OTBETCTBEHHOCTb 3a obecneyeHre Toro, YTo Takom JOCTYN
1N UCNONb30BaHWe, B TOM 4McCre NnocpeacTBOM Mapornewn,
YYETHbIX [OaHHbIX UMW MapKepoB, BblAaHHbIX Bam unu
co3faHHblX WHbIM obpasom ans Bac, paspelueHbl
YCrNoBUSIMW [0CTyNa WM WUCMONb30BaHUA TaKuUX YCHyr.
Ecnn Bbl nepepaete unu nopyyaete nepepady Bawero
Copepxumoro unu Cogepxkumoro TpeTbux Jlny ns Yenyr
B Ycnyry TpeTtbero Jluua nnun B opyroe MecTononoxeHue,
TO Takas nepedaya $SBMSETCA pacnpocTpaHeHUeM c
Bawwen cTopoHbl, a He co cTopoHbl Opakn.

10.2 Jloboe Copepxumoe TpeTbux Jluu, [OCTyMHOE
6narogapsi Ham, NpefocTaBnsieTCsl Ha YCMOBUSAX «Kak
€eCTb» W «MO Mepe [OCTYMHOCTM» 6e3 Kakmx Obl TO Hu
ObIno rapaHTUin. Bbl Npu3HaeTe n cornawlaetecb ¢ TeM,
YTO Mbl HE HeceM OTBETCTBEHHOCTU U He 00s3aHbl
KOHTPONMPOBAaTh, oTcnexusaTtb unn ncnpaenaTb
Copepxmmoe Tpetbux Jluy. B obbeme, paspelueHHOM
3aKOHOM, Mbl OTKa3biBaemMcs OT Nobon OTBETCTBEHHOCTH,
KOTOpasik MOXET BO3HWKHYTb B cBA3N c¢ CopepXvuMmbiM
TpeTbux Jlnu,.

10.3 Bbl npusHaete, 4TO: (i) Xapakrep, TWUM, Ka4yecTBO U
poctynHoctb  Copepxumoro  Tpetbux  Jlny  moxet
M3MEHNTLCA B MNOOON MOMEHT BpPEMEHW B Te4yeHue
Mepuopa MMpepocTtaBnenuns Ycnyr, n yto (ii) yHKUMN,
npegocraensgemble Ycnyramm M B3anMOAENCTBYHOLLME C
Yenyrammn  Tpetbux Jluy, Takmmm kak Facebook™,
YouTube™ u Twitter™ un T.n., 3aBUCAT OT MOCTOSAHHOM
OOCTYMNHOCTKN COOTBETCTBYIOLLMX npuKnagHbIxX
nporpamMHbIX uHTepdericos (API) Takux TpeTbux nwuu.
Mbl  MOxeM OOHOBNATb, W3MEHSITb WM BHOCUTb
M3MEHeHUs1 B Ycnyrn, NpPefyCMOTPEHHbIE HaCTOSALLMM
CornaweHveMm npu M3MEHEHUU WU HEeOOCTYMHOCTU
Takoro Copepxumoro Tpetbux Jluu, Ycnyr wnun API
Tpetbmx Jlny. Ecnu  TpeTbM nuua npekpailaroT
npegoctaeBnAtb  Ycnyram goctyn k- Cogepxumomy
TpeTbux Jlny vnu APl Ha o6ocHoBaHHbLIX ycroBusix (no
Hallemy MHEHWI0), Mbl Brpase npekpaTuTb
npeaocTaBnATb 4OCTyn K Takomy Copepxumomy TpeTbux
Jinu v Ycnyram TpeTtbux Jlvy 6e3 BO3HWKHOBEHWSI
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APls, including their unavailability, during the
Services Period does not affect Your obligations
under this Agreement or the applicable order, and
You will not be entitled to any refund, credit or
other compensation due to any such changes.

SERVICE MONITORING, ANALYSES AND
ORACLE SOFTWARE

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to help
resolve Your service requests; to detect and
address threats to the functionality, security,
integrity, and availability of the Services as well as
any content, data, or applications in the Services;
and to detect and address illegal acts or violations
of the Acceptable Use Policy. Oracle monitoring
tools do not collect or store any of Your Content
residing in the Services, except as needed for
such purposes. Oracle does not monitor, and does
not address issues with, non-Oracle software
provided by You or any of Your Users that is
stored in, or run on or through, the Services.
Information collected by Oracle monitoring tools
(excluding Your Content) may also be used to
assist in managing Oracle’s product and service
portfolio, to help Oracle address deficiencies in its
product and service offerings, and for license
management purposes.

11.2 We may (i) compile statistical and other
information related to the performance, operation
and use of the Services, and (ii) use data from the
Services in aggregated form for security and
operations management, to create statistical
analyses, and for research and development
purposes (clauses i and ii are collectively referred
to as “Service Analyses”). We may make Service
Analyses publicly available; however, Service
Analyses will not incorporate Your Content,
Personal Data or Confidential Information in a form
that could serve to identify You or any individual.
We retain all intellectual property rights in Service
Analyses.

11.3 We may provide You with online access to
download certain Oracle Software for use with the
Services. If we license Oracle Software to You and
do not specify separate terms for such software,
then such Oracle Software is provided as part of
the Services and You have the non-exclusive,
worldwide, limited right to use such Oracle
Software, subject to the terms of this Agreement
and Your order, solely to facilitate Your use of the
Services. You may allow Your Users to use the
Oracle Software for this purpose, and You are

11.

Kakon-nnbo OTBEeTCTBEHHOCTM nepen Bamu. JloGble
nameHeHuss B Coagepxumom TpeTbux Jluy, Ycnyrax wvnm
APl TpeTbux Jluy, BkMYasg WX [OOCTYMHOCTb UMK
HedocTynHOoCTb B TedeHue [lepuopa [MpegoctaBneHus
Yenyr He Bnuser Ha Bawwnm obssatensctBa Mo
HacToswemy CornaweHnto unu  COOTBETCTBYIOLLEMY
3akasy, U Bbl He wmeeTe npaBa Ha kakoe-nMbo
BO3MELLEHNe, KpeauT nunu gpyrme Buabl KOMneHcauum no
NPUYNHE BO3HUKHOBEHUS TaKUX N3MEHEHUI.

MOHUTOPUHT YCNYT, AHAITU3bl U MPOTPAMMHOE
OBECIMNEYEHUE OPAKI

11.1 Mbl BeAeM MOCTOSIHHbLIA MOHUTOPUHE Ycnyr, YTobbl
cofencTBoBaTb pabote  Ycnyr  Opaknm; 4YTOOBI
obpabaTbiBaTh Bawm 3anpockl Ha o6CnyxuBaHWe; YTOObI
BbIABNATb W YCTPaHATb Yrpo3bl  OYHKLMOHANbLHOCTH,
6e3onacHoOCTW, UENOCTHOCTU M JoCTynHocTn Ycnyr, a
Takke noboro coaepXnMoro, AaHHbIX Uy NPUINOXEHNUI B
coctaBe Ycnyr; u 4ToObl BbISBMATE W YCTpaHATb
HEe3aKOHHble OEWCTBUSI  UNM  Hapywenus [MonuTtukn
Mpuemnemoro Wcnonb3oBaHusa. CpeacrBa MOHUTOPUHra
Opakn He wcnomnb3ytoTca Ans cbopa wnu  xpaHeHusi
Bawero Copgepxumoro, BKMOYEHHOro B Ycnyru, 3a
UCKIMIOYEHNEM CryyaeB, Korga 9To Heobxoaumo Aans
BbINOMHEHUA Takux uernen. Opakn He OTCrexuBaeT U He
yCcTpaHseT npobnembl, CBA3aHHbIE C NPOrpamMMHbIM
obecneveHnem, npepocTtaBneHHelM He Opakn, a Bamwu
unu Bawumn [lonb3oBaTens MM U XpaHAWMMCH UK
3anyweHHblM B pamMkax YChmyr wnm C WX MOMOLUbIO.
WHdopmaumsa, cobupaemasa cpeacteaMum MOHWUTOPUHIa
Opakn (3a ucknioveHnem Bawero Cogepxumoro), MoxeT
Takke wucnonb3oBaTbcA Ans cogencteus Opakn B
ynpaBneHUn accopTMMEHTOM MPOAYKTOB W ycnyr, Ans
nomowuy Opakn B yCTpaHEeHUW HeJoCTaTKOB B NPOAyKTax
W ycnyrax, a Takke onst uenemn ynpasneHns NMLEH3NsIMN.

11.2 Mol moxem (i) cdhopMmpoBaTb CTaTUCTUYECKYIO UMK
OpYyryto MHOpMaLuo B OTHOLLIEHUN KayecTBa, paboTbl 1
ucnonb3oBaHua Ycnyr u (i) ncnonb3oBatb AaHHble U3
Ycnyr B COBOKYMHOCTM Anst  Uenei  ynpasreHus
©6e3onacHoCTbI0 7 DeATENbHOCTbIO, co3gaHus
CTaTUCTUYECKMX aHaNM30B, a Takxke AN UCCneaoBaHuA un
pa3paboTok (onucaHHble B NOANYHKTax i W ii AencTBus B
COBOKYMHOCTU MMeHYTCA «AHanm3 Ycnyr»). Mbl moxem
npefocTaBnsaTe NyoGnuuHbIn goctyn Kk AHanudy Ycnyr;
ogHako AwWanusbl Ycnyr He Oyayt Bkmovatb Bawe
Copepxummoe, MepcoHanbHble [aHHble unu
KoHdwmaeHumanbHyto NHpopmaumio B kakon-nnbo gopme,
nossonsiowen uaeHTnduumposate Bac wnu  nob6oe
pusmdeckoe numuo. Mbl  coxpaHsem Bce npasa
WHTENNEKTyanbHON cCOBCTBEHHOCTU HA AHanNU3bl YCryr.

11.3 Mbl MOxeM npepoctaeBnaTe Bam oHnaniH-gocTtyn
ans 3arpysku onpeneneHHoro MporpammHoro
O6ecne4veHnns Opakn, HeobxoaMMoro Ans UCMoNb30BaHUS
¢ Ycnyramu. Ecnu mbl npegocTtaensiem Bam nuueHsuio Ha
MporpammHoe OGecneveHne Opakn M He oroBapuBaem
crneumanbHbIX  YCNOBUA  ANst  TAKOro  MPOrpamMHOro
obecneveHuns, cuuTaeTcs, 4YTO Takoe [lporpammHoe
O6ecneyveHne Opakn npegocTaBnsaeTcs B cocTaBe YCnyr,
1 Bbl nonyyaete HeuckniouuTenbHOe, OENCTByOLWEE BO
BCEM MWpE OrpaHW4YeHHOEe MpaBO Ha WCMONb30BaHMe
Takoro NporpammHoro O6ecneyeHuss Opakn Ha ycrnoBusx
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responsible for their compliance with the license
terms. Your right to use Oracle Software will
terminate upon the earlier of our notice (by web
posting or otherwise) or the end of the Services
associated with the Oracle Software.
Notwithstanding the foregoing, if Oracle Software
is licensed to You under separate terms, then Your
use of such software is governed by the separate
terms.

EXPORT

12.1 Export laws and regulations of the United
States and any other relevant local export laws
and regulations apply to the Services. Such export
laws govern use of the Services (including
technical data) and any Services deliverables
provided under this Agreement, and You and we
each agree to comply with all such export laws and
regulations (including “deemed export” and
“deemed re-export” regulations). You agree that no
data, information, software programs and/or
materials resulting from the Services (or direct
product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be used
for any purpose prohibited by these laws including,
without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile
technology.

12.2 You acknowledge that the Services are
designed with capabilities for You and Your Users
to access the Services without regard to
geographic location and to transfer or otherwise
move Your Content between the Services and
other locations such as User workstations. You are
solely responsible for the authorization and
management of User accounts across geographic
locations, as well as export control and geographic
transfer of Your Content.

FORCE MAJEURE

Neither You or we shall be responsible for failure
or delay of performance if caused by: an act of
war, hostility, or sabotage; act of God; pandemic;
electrical, internet, or telecommunication outage
that is not caused by the obligated party;
government restrictions (including the denial or
cancelation of any export, import or other license);
or other event outside the reasonable control of
the obligated party. Both You and we will use
reasonable efforts to mitigate the effect of a force

12.

13.

HacTosLwero CornaweHus " Bawero 3akasa
UcKnunTenbHO Ans obecneyeHus ncnonb3oBaHus Bamun
Ycnyr. Bel MoxeTe paspewatb Bawwum MNonb3oBatensam
nonb3oBatbes [porpammHeim O6ecneveHnem Opakn ans
yKa3aHHOW LUenM U HeceTe OTBETCTBEHHOCTb 3a
cobniogeHne UMM NULEH3NOHHLIX ycrnoBuin. Balwe npaso
Ha nonb3oBaHue [NporpammHbiM ObecneveHvem Opakn
npekpawaetcs  nmMbo  nNpyM  MNOMyYeHUW  HaLlero
yBeJOMMNeHNs (4epe3 Beb-cavT unu MHbIM 06pasom),
nnbo Mo OoKoHYaHwWM Ycnyr, cBsA3aHHbIX C NporpamMmmHbIM
OGecneveHnem Opakn. HeB3upas Ha Bhbllecka3aHHOE,

ecnn Bam BbigaHa nuueHsns  Ha - [porpammHoe
ObGecneveHne Opakn Ha  OTOENbHbIX  YCMOBUSX,
ncnonb3oBaHue Bamu Takoro nporpammMHoro

obecneyeHns perynupyetcst OTAeNbHbIMW YCIIOBUSIMMU.
9KCMOPTHOE PETYNNIMPOBAHUE

12.1 K Ycnyram npumeHsieTcs 3KCMnopTHOE
3akoHogaTtenbctBo CoeguHeHHbix LUTtatoB 1 nobble
apyrme npuMMEHUMbIE MECTHble 3JKCMOPTHbIE MpaBuna.
Takvne aKcnopTHbIE NpaBuna perynupyloT NCNonb3oBaHue
Yenyr (BkNoYads TeXHUYEeCKkue [OaHHble) U Mobbix
pesynbTaToB Ycnyr, NpeaocTaBnseMbiX Mo HacTosLeMy
CornaweHuto; 1 CTOPOHbl  Takke  cornaiwlawTcs
cobnogatb  3KCMOPTHOE  3aKOHOAAaTenbCTBO U BCe
npaBuna akcnopTta (BKM4Yas npasBuna, Kacarolimecs
«cuuTatoLLerocs aKcnopTa» " «cuuTatoLLerocs
peakcnopTta»). Bbl cormawaetecb C TeM, YTO HUKakue
AaHHble, UWHdOpMauus, nporpaMmHoe obecneveHve
n (unwn) MaTepuarnsi, asnsoLmnecs pesynstaTtom
npegoctaBngemMbix YCnyr (Mnv npsMbiM NPOSYKTOM TaKMX
Ycnyr), He OyoyT 9KCMOPTMPOBATbCH, MPAMO UMK
KOCBEHHO, B HapyLUEHUE YKa3aHHbIX 3aKOHOB, a Takke He
OyoyT uvcnonb3oBaTbCsl  ANS KakuMX-NMbo  uenew,
3anpeLLeHHbIX 3aKoHOM, BKM4Yas, MNOMMMO MPOYEro,
pacnpocTpaHeHne aaepHoro, XMIMUYECKOro unm
buonoruyeckoro opyxus unu  paspabotky 6oeBbIx
PaKeTHbIX TEXHONOTUA.

12.2 Bbl npusHaerte, yto  Yecnyru co3aaHbl c
BO3MOXHOCTSIMW, HeobxoaumbiMu Bam w©n  Bawwum
lMonb3oBaTensMm And  pgoctyna K Ycnyram  BHe
3aBUCMMOCTU OT reorpacuyeckoro nosIOXeHns u ans
nepegayn unm MHOro nepemMeLleHus Bawero
Copepxmmoro Mexgy Ycnyramu v ApyruMyM MecTamu,
Hanpumep pabouumm Mectamu [lonb3oBaTtenen. Beol
HeceTe eANHONUYHY0 OTBETCTBEHHOCTb 3a aBTopu3auuio
yyeTHbIX 3anucen Monb3oBaTenen n ynpasneHne nmu, a
TakKe  3KCMOPTHbIA  KOHTPONb U  reorpaduyeckoe
nepemelleHne Bawero Cogepxmmoro.

POPC-MAXOP

Hn omHa M3 CTOPOH He HeceT OTBETCTBEHHOCTM 3a
HenpeaoCTaBneHne WM  OTCPOYKY  MpeaocTaBreHns
ycnyr, ecnu TOoMy MpWYMHON: BOWHA, BpaxaebHble
OencTBums unm caboTax; obcTosTenbCTBA
HenpeogonuMon cunbl; naHgemus; cbon B pabBoTe
SMEKTPOHHbIX, TENeKOMMYHUKALMOHHbBIX YCTPOMCTB WK
CpeacTB NOAKNoYEHUs K VIHTepHeTY, BO3HMKaIOLWLMIA He Mo
BMHE Kakoi-nmbo 13 CTOPOH; MpaBUTENIbCTBEHHbIE
orpaHMyeHus  (BKMYas OTKa3 B Bbloave  wnu
aHHYNMpOBaHWe SKCMOPTHOro, MMMOPTHOTO WNW APYroro
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majeure event. If such event continues for more
than 30 days, either of You or we may cancel
unperformed Services and affected orders upon
written notice. This Section does not excuse either
party’s obligation to take reasonable steps to
follow its normal disaster recovery procedures or
Your obligation to pay for the Services.

GOVERNING LAW AND JURISDICTION

This Agreement is governed by the substantive
and procedural laws of the Russian Federation
without reference to its conflict of laws principles.

In the event of any disputes or claims arising out of
or in connection with this Agreement, or the
execution, breach, termination or invalidity thereof,
the parties shall attempt first to resolve such
disputes or claims by good faith negotiation.

If any such dispute or claim cannot be resolved by
good faith negotiation it shall be settled by Moscow
City Arbitration Court in Moscow, Russia. The
official language of the arbitration proceedings
shall be Russian.

The parties agree that each shall treat the
existence of and/or content of any arbitration
proceedings as confidential.

NOTICE

15.1 Any notice required under this Agreement
shall be provided to the other party in writing. If
You have a legal dispute with us or if You wish to
provide a notice under the Indemnification Section
of this Agreement, or if You become subject to
insolvency or other similar legal proceedings, You
will promptly send written notice to: Oracle
Hardware ZAO, Moscow, 108811, pos.
Moskovskiy, Kievskoe shosse, 22 km, 6, bld 1.,
Attention: General Counsel, Legal Department.

15.2 We may give notices applicable to our
Services customers by means of a general notice
on the Oracle portal for the Services, and notices
specific to You by electronic mail to Your e-mail
address on record in our account information or by
written communication sent by first class mail or
pre-paid post to Your address on record in our
account information.

14.

15.

paspelieHusi) wnum gpyroe cobbiTue BHe pa3yMHOro
KOHTpPONsA  Kakoh-nmbo wmn3 cTtopoH. O6e CTOpPOHbI
0653yloTCs Nnpunaratb pasymMHble YCUMUSA AN CMAMYeHus
nocrneacTteMn B cnydae dopc-maxopa. Ecnu  Takon
cnydan anutcs 6onee 30 aHen, nobas U3 CTOPOH MMeeT
npaBo OTMEHUTb HemnpegocTaBfeHHblE YCNyrn 1 3akasbl
nocrie NMMCbMEHHOro yBedoMmneHusa. Hactoswwmi pasgen
He OTMeHsieT 06A3aTeNnbCTB KaXK4oW M3 CTOPOH npunaraTb
pasyMHble  ycunus  Oans crnegoBaHus  OOblYHBIM
npouegypaMm Mo BOCCTaHOBMEHWO nocne cbosa wu
octaBnseT B cune Bawe o0693aTensCcTBO onnaTuUTb
Yenyru.

NMPUMEHUMOE NPABO U IOPUCOUKLINA

HacTosiwee CornalleHve perynupyetcs maTtepuanbHbIM
M npoueccyanbHbiM npaBoM Poccuiickont ®epepaunmn 6es
yyeTa ero KOnnmuanoHHbLIX HOPM.

B cnyyae BO3HWMKHOBEHWs MOGLIX pasHoOrnacum wunu
npeTeH3n, BbITEKAKWMX U3  WAM  CBA3AHHBIX C
HacToawwum CornaweHnem, UnNu C €ero WCNOMHEHWEM,
HapyLleHveMm, npekpaLleHmem h
He[eNCTBUTENbHOCTBIO,  CTOPOHbI  ByAyT  nblTaTbCH
yperynupoBaTb Takme pasHornacusi nv npeTeHsnm nytem
[06POCOBECTHBIX NEPEroBOPOB.

Ecnn niobble Takve pasHornacusi uUnu MnpeTeH3unm He
MoryT ObITb yperynupoBaHbl B XoAde A06pOCOBECTHbIX
NneperoBOpPOB, OHU LOIDKHbI pa3peLuaTtbcs apOouUTpaxHbIM
cygoMm 1. Mockebl B Poccun. OdwuumanbHbiM - S3bIKOM
apbuTpaxHoro NnponsBoAcTBa byaeT ABNATLCS PYCCKUN.
CTopoHbl cornawatTcsi, 4TOo Kaxpaas u3 Hux Oyget
OTHOCUTBLCSA K Hanmuuuiwo U (unun) copepxaHuto noboro
apOUTPaXXHOro NMPOM3BOACTBA KakK K KOHMAEHLMaNbHON
MHOpMaLuK.

YBEOOMITIEHUA
15.1 Jliobble yBeooOMNEHUS B pamMKax HacTosILero
CornatueHus npenocTaBnarTCs NPOTUBOMOMOXHOM

CTOpPOHE B MMUCbMeEHHOM Buae. Ecnu mexay ctopoHamwu
BO3HUKaET IOpUANYECKNIA CMop, Unn Bbl XOTUTE HanpaBuTb
yBEOOMIIEHME,  Kacawlleecsi  MONIOXEHWA  pasgena
«Bo3melueHne Yuwepba» Hactoswero CornaweHus, unm
Bbl cTtaHoBuTecb GaHkpoTom nunbO BOBNEYeHbl B
cynebHble pas3bupaTtenbcTsBa MO aHanorMyHomy nosoay,
Bbl 06513aHbI B KpaTHaiLWnii CPOK HanpaBUTb NMUCbMEHHOE
yBegomneHne no criegytowemy agpecy: 3A0 «Opakn
KomnbioTepHoe  obopygoBaHue», 108811, Mocksa,
nocenexHne «MockoBckuin», Kuesckoe wocce, 22 kum., A. 6,
ctp. 1., Komy: MasHomy KOpuckoHcynbTy, KOpuanyeckui
Otpen.

15.2 Mbl MOXeM HanpaBnsTb yBEAOMIEHUsSI 3akasyukam
Halmx Ycnyr nyTem ncnonb3oBaHusl o0LLero cepeuca ans
yBegomneHun Ha noptane Opakn ana Ycnyr, a
yBEOMIEHNS, Kacatolmecs Tonbko Bac — nocpeacrteom
3NEKTPOHHOW MOoYTbl Ha agpec Bawen anekTpoHHoON
NOYTbI, YKa3aHHbIN B HALIMX YYETHbIX 3anucsax, Unv nytem
OTNPaBKM MUCbLMEHHOTO YBEAOMIIEHUS 3aKasHbIM  UNn
npegonnadYeHHbIM NMCbMOM Ha Baw agpec, ykasaHHbIN B
HaLMX 3anmcsx.
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ASSIGNMENT

You may not assign this Agreement or give or
transfer the Services, or any interest in the
Services, to another individual or entity.

OTHER

17.1 We are an independent contractor, and each
party agrees that no partnership, joint venture, or
agency relationship exists between the parties.

17.2 Our business partners and other third
parties, including any third parties with which the
Services have integrations or that are retained by
You to provide consulting services, implementation
services or applications that interact with the
Services, are independent of Oracle and are not
Oracle’s agents. We are not liable for, bound by, or
responsible for any problems with the Services or
Your Content arising due to any acts of any such
business partner or third party, unless the
business partner or third party is providing
Services as our subcontractor on an engagement
ordered under this Agreement and, if so, then only
to the same extent as we would be responsible for
our resources under this Agreement.

17.3 If any term of this Agreement is found to be
invalid or unenforceable, the remaining provisions
will remain effective and such term shall be
replaced with another term consistent with the
purpose and intent of this Agreement.

17.4 Except for actions for nonpayment or breach
of Oracle’s proprietary rights, no action, regardless
of form, arising out of or relating to this Agreement
may be brought by either party more than two
years after the cause of action has accrued.

17.5 Prior to entering into an order governed by
this Agreement, You are solely responsible for
determining whether the Services meet Your
technical, business or regulatory requirements.
Oracle will cooperate with Your efforts to
determine whether use of the standard Services
are consistent with those requirements. Additional
fees may apply to any additional work performed
by Oracle or changes to the Services. You remain
solely responsible for Your regulatory compliance
in connection with Your use of the Services.

16.

17.

NEPEOAYA MNMPAB

Bbel He MoXeTe nepegaBaTb MnpaBa MO HACTOALEMY
CornawleHunto unv nepepasatb YCyry Unu MHTEPEC B HUX
Kakomy-nnmbo apyromy r3nyeckomy Unu IpuaNYeCcKoMy
nmuy.

APYIOE

17.1 Mbl BbICTYyNaem He3aBUCUMbIM MOAPAOYMKOM, U
CTOPOHbI COrMMacHbl C TeMm, YTO Mexay HUMKU He
CyllecTByeT HMKakoro ToBapuLlecTBa, COBMECTHOrO

npeanpuUATUS UM areHTCKUX OTHOLLEHUIA.

17.2 Haww genosble napTHepbl U Apyrue TpeTbu nvua,
BKItoYas nMobbix TPETbUX NUL, KOTOPbIe 3a4eNCTBOBaHbI B

WHTErpaumm Ycnyr unu  ucnomnbe3ytotcs Bamu  gng
npepocTaBneHns KOHCYNbTaUMOHHbIX ycnyr,
MCMOSMb30BaHNSA  YCNyr W MNPUNOXEHUA W KOTopble

B3aUMOJENCTBYIOT € Ycnyramu, He 3aBucsT oT Opakn 1 He
agnaTca  areHTamm  Opakn.  Mbl He  HeceMm
OTBETCTBEHHOCTb W He 0053aHbl OTBeYyaTb 3a ntobble
npobnembl ¢ Ycnyramu wunu Bawwum Copepxumbim,
BbI3BaHHbIE AEWCTBUSAMW TaKMX AEMOBbIX NAapTHEPOB WU
TPETbMX NK1L, TOMbKO €Cnv OenoBOM NapTHepP uUnu TpeTbun
nMua  npefocTaBnsaldT  YCnyrm B KadecTBe  Hallero
cybnogpsaguvka B pamkax paboTbl Had — 3akasom,
pa3MeLLeHHbIM Ha OCHOBaHWMKM HacTtoswero CornaileHus,
M TONMbKkO B 00beme, paBHOM o0Obemy Hawen
OTBETCTBEHHOCTU 3a OEeSATENbHOCTb HalUMX PecypcoB Mo
HacTosiwemy CornalueHuto.

17.3 Ecnu Kakoe-nnoo NonoXeHue HacTosALLEero
CornatlueHus cTaHOBUTCS He,EI,eIZCTBI/ITeJ'IbeIM nnun Tepqaet
WCKOBYIO CuUIy, OcCTalbHble MNOJIOXEeHNA NpoaoJKakoT
[encTeoBaThb, a HenencTBUTenbHoE NnoroXxeHue
3aMeHsieTcs NONoXeHueMm, COOTBETCTBYIOLLEM
HasHa4yeHulo 1 3agavam HacTtosilero CornalueHus.

17.4 3a wuCKMYeHWeM Ccrny4aeB  HeBbINNaTtbl  UNu
HapyLeHNss npaB WHTENNeKTyanbHon COOGCTBEHHOCTU
Opakn, H1 0fHa U3 CTOPOH HE MMeEeT npaBa NPeabsABNSTb
UCK, HE3aBMCMMO OT POPMbI, Ha OCHOBAHUMN UK B CBA3M C
HacTosiwum CornalleHneM, ecnu c Jatbl MosSBNEHUs
OCHOBaHuWs Ans npeabsBreHvs ucka npowrno 6onee asyx
ner.

17.5 lMpexage 4Yem odopMuTb 3akas, perynupyemsiv
yCcnosusamm HacTosLLero CornaweHus, Bbl
CaMOCTOATENbLHO peluaeTe, oTBevaloT nNn Ycnyrm Bawum
TEXHUYECKUM, AEeNnoBbIM U HOPMaTVBHbIM TpeboBaHWAM.
Opakn npepoctasut Bam cogenicteme npu onpegeneHni
TOro, COOTBETCTBYET 5M WCMNOMb30BaHWe CTaHAapTHO
npepnaraembix Yenyr Takum TpeboBaHusM.
[JononHuTenbHble NNAaTeXu MoryT NpUMEHSITbCA K NoboM
pononHuTensHon pabote, BbimonHsemon Opakn, unu K
nameHenuam  Ycnyr.  Bbl  HeceTe = eOQWHONUYHYIO
OTBETCTBEHHOCTb 3a Balle cooTBeTCTBME HOPMAaTUBHbLIM
TpeboBaHusAM B CBA3M C ncnonb3oBaHnem Bamu Ycnyr.

C1p. 14 u3 17



18.

17.6 Upon forty-five (45) days written notice and
no more than once every twelve (12) months,
Oracle may audit Your compliance with the terms
of this Agreement and Your order. You agree to
cooperate with Oracle’s audit and to provide
reasonable assistance and access to information.
Any such audit shall not unreasonably interfere
with Your normal business operations.

ENTIRE AGREEMENT

18.1 You agree that this Agreement and the
information which is incorporated into this
Agreement by written reference (including

reference to information contained in a URL or
referenced policy), together with the applicable
order, is the complete agreement for the Services
ordered by You and supersedes all prior or
contemporaneous agreements or representations,
written or oral, regarding such Services.

18.2 It is expressly agreed that the terms of this
Agreement and any Oracle order shall supersede
the terms in any purchase order, procurement
internet portal, or other similar non-Oracle
document and no terms included in any such
purchase order, portal, or other non-Oracle
document shall apply to the Services ordered. In
the event of any inconsistencies between the
terms of an order and the Agreement, the order
shall take precedence; however, unless expressly
stated otherwise in an order, the terms of the Data
Processing Agreement shall take precedence over
any inconsistent terms in an order. This
Agreement and orders hereunder may not be
modified and the rights and restrictions may not be
altered or waived except in a writing signed or
accepted online by authorized representatives of
You and of Oracle; however, Oracle may update
the Service Specifications, including by posting
updated documents on Oracle’s websites. No third
party beneficiary relationships are created by this
Agreement.

19. AGREEMENT DEFINITIONS

Cloud_Cloud Services Agreement (CSA) v030917_RU_ENG-RUS

19.1 “Oracle Software” means any software agent,
application or tool that Oracle makes available to
You for download specifically for purposes of
facilitating Your access to, operation of, and/or use
with, the Services.

19.2 “Program Documentation” refers to the user
manuals, help windows, readme files for the
Services and any Oracle Software. You may access
the documentation online at

18.

19.

17.6 Kaxpgble gBeHaguaTb (12) mecsueB Opakn MOXeT
BbINONMHATL  ayauT  cobniogennss  Bamm  ycnosui
HacTosiwero Cornawexus n Bawero 3akasa, Hanpaenssi
NMCbMEHHOE yBedoMneHne o6 3TOM 3a COpoK NATb (45)
AHen. Bbl cornmawaetecb coTpyaHuydatb ¢ Opakn npu
NpoBeAeHNN ayauTa, okasbiBaTb pa3yMHOE COAENCTBUE U
npefocTaenaTe  AocTyn K MHdopmaumn.  Hukakon
noaobHbIn ayguT He OyaeT mewaTb Bawei o0blvHON
paboTte 6e3 Heob6x0aMMOCTH.

LUENOCTHOCTb COINALUEHNA

18.1 Bbl cornawaetecb C¢ TeM, 4TO HacToslee
CornaweHne n BCA UHMOPMaLMSA, BKIIOYEHHAs B TEKCT
HacTosiwero CornalleHnss NoCpeacTBOM CChINOK (B TOM
uncne uHdopmauus, cogepxallasics Ha Beb-canTax no
yKa3aHHbIM CCbINikaM WM B YMOMWHaEMbIX MONUTUKAX),
BMECTe C COOTBETCTBYIOLIMM 3aKka3oM COCTaBnset
ucyepnblBallLlee cornaweHne B OTHOWeEeHWM Ycnyr,
3aKkasaHHbix Bamun, n 3ameHsieT cobol Bce npeppiayLume
UNU  TeKylwme  OOrOBOPEHHOCTM  WUNM  3asiBMEHUS,
NMUCbMEHHBIE UMW YCTHbIE, B OTHOLLEHMM TaKnUX YChyr.

18.2 CTOpoHblI OTAENbHO CcornmawalTcs C Tem, 4TO
ycnosBusi Hactosuwero CornaweHuss u noboro 3akasa
Opakn MMeloT NpevMyLLEeCTBEHHYIO Cuny Hag nobbiMu
3aKkasamu Ha npuobpeTeHue, opMamm Ha MHTEPHET-
noptane AN npuobpeTeHuss unM WHbIMM MOAOOHBIMU
OOKYMEHTamu, BbINOMHEHHbIMKM He no ¢dopme Opakn, u
YTO HMKaKue yCrnoBWS, BKMIOYEHHble B TakoW 3aka3 Ha
npnobpeTeHne, copmy noprtana unu Opyron OOKYMEHT,
odopmneHHble He no c¢opme Opakn, He OyayT
NPUMEHATbCS K 3akasaHHbelM  Ycnyram. B cnydae
obHapyXeHns  Kakux-nmbo  HEecoOoTBETCTBUM  Mexay
yCMOBMSIMM  3aKkasa W YCMOBUSIMM  HACTOALLErO
CornalueHusi NpMopuTeT MMEIOT YCIOBUS 3aKasa; OgHaKo,
€CnM B 3akase $BHO He YyKasaHO WHOe, YCIoBUS
CornaweHus o6 O6paboTtke  [aHHbIX umerT
NPenMyLLIECTBEHHYIO cuny Hag nobbIMn
npoTvBOpeYalLMMn  YCrioBuAMK  3akasa. Hacrtodwee
CornaweHne 1 3aka3el MO HeMy He noanexar
M3MEHEHWIO, a cofepxawuecsd B HUX nMpaBa U
orpaHuyYeHnss He  MOryT OblTb  W3MEHEHbl UMK
aHHYNMPOBaHbl, 3a WCKMIOYEHWeM CryyYaeB, Korga 3To
NOANNCAHO B MWCbMEHHOM BWAE WU MPUHATO OHMamnH
YMONHOMOYEHHbIMY MpeacTaBuTensmMu ¢ Bawen cTopoHbl
n co ctopoHbl Opakn; ogHako Opakn MoxeT OOHOBMATb
Crneundukaumm Ycnyr, B TOM u4ucne nybnukys
obHOBNeHHble JOKyMeHTbl Ha Beb-canitax Opakn.
Hactoswee CornaweHne He ycTaHaBnuBaeT HUKaKUX
OTHOLLEHMWI C TpeTbnMM Nuuammn-6eHedumapamm.

OMPEAENEHWUA, UCNOJIb3YEMbIE B COIMALUEHUN

19.1 «MporpammHoe O6GecneyeHune» 03Ha4yaeT nodon
NPOrPaMMHbBIA ~ areHT, MPUIOXEHWE WNN  WHCTPYMEHT,
koTtopbii Opakn npepoctaesnaet Bam anga 3arpysku B
uensax ynpolweHus Bam pgoctyna k Ycnyram, paboTbl c
HUMK 1 (UNN) UCNONBb30BaHUA YCRyr.

19.2 «dokymeHTauma Ha [lporpammy»  oO3HayaeT
PYKOBOACTBa MNONb30BaTens, CrnpaBOYHble OKHA, aurbl
ans  JdteHma ana Yenyr wm moboro  lNporpammHoro
O6GecneveHnsa Opakn. [JOKYMEHTaALMIO MOXHO HaWTu B
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http://oracle.com/contracts or such other address
specified by Oracle.

19.3 “Service Specifications” means the following
documents, as applicable to the Services under
Your order: (a) the Cloud Hosting and Delivery
Policies, the Program Documentation, the Oracle
service descriptions, and the Data Processing
Agreement, available at www.oracle.com/contracts;
(b) Oracle’s privacy policy, available at
http://www.oracle.com/us/legal/privacy/overview/ind
ex.html; and (c) any other Oracle documents that
are referenced in or incorporated into Your order.
The following do not apply to any non-Cloud Oracle
service offerings acquired in Your order, such as
professional services: the Cloud Hosting and
Delivery Policies, Program Documentation, and the
Data Processing Agreement. The following do not
apply to any Oracle Software: the Cloud Hosting
and Delivery Policies, Oracle service descriptions,
and the Data Processing Agreement.

19.4 “Third Party Content” means all software,
data, text, images, audio, video, photographs and
other content and material, in any format, that are
obtained or derived from third party sources outside
of Oracle that You may access through, within, or in
conjunction with Your use of, the Services.
Examples of Third Party Content include data feeds
from social network services, rss feeds from blog
posts, Oracle data marketplaces and libraries,
dictionaries, and marketing data. Third Party
Content includes third-party sourced materials
accessed or obtained by Your use of the Services
or any Oracle-provided tools.

19.5 “Users” means, for Services, those
employees, contractors, and end users, as
applicable, authorized by You or on Your behalf to
use the Services in accordance with this Agreement
and Your order. For Services that are specifically
designed to allow Your clients, agents, customers,
suppliers or other third parties to access the
Services to interact with You, such third parties will
be considered “Users” subject to the terms of this
Agreement and Your order.

19.6 “Your Content” means all software, data
(including Personal Data as that term is defined in
the Data Processing Agreement for Oracle Cloud
Services described in this Agreement), text,
images, audio, video, photographs, non-Oracle or
third party applications, and other content and
material, in any format, provided by You or any of
Your Users that is stored in, or run on or through,
the Services. Services under this Agreement,

Cloud_Cloud Services Agreement (CSA) v030917_RU_ENG-RUS

WHTepHeTe no agpecy http://oracle.com/contracts nu6o no
Apyromy agpecy, ykazaHHomy Opakn.

19.3 «Cneuuncbmkaumm Ycnyr» oO3HayaeT cneaywouime
OOKYMEHTbI, HACKONbKO 3TO MpPMMEHUMO K Ycnyram,
npeaycMoTpeHHbiM  Bawwvm  3akazom: (@) MonuTtukm
O6bnayHoro XoctuHra wu [lpepoctaBneHuns  Ycnyr,
HokymeHTaumsa Ha [lMporpammy, onucanust ycnyr Opakn 1
Cornawenne o6 O6paboTtke [aHHbIX, OOCTYNHbIE MO
agpecy: www.oracle.com/contracts; (b) nonutukn Opakn B
OTHOLLEHWM KOH(PUAEHLMANBHOCTU, AOCTYMHbIE NO aApecy:
http://www.oracle.com/us/legal/privacy/overview/index.html
; 1 (c) nobble fokyMmeHTbl Opakr, Ha KOTopble CCbinaeTcs
unu Kotopble BknovaeT Baw 3aka3. Cnegyiowme
OOKYMeHTbl He pacnpocTpaHsaTca Ha ycnyru Opakn, He
agnswowmecs ObnavyHbiMKM Ycnyramym 1M npuobpeTeHHble
Ha OCHOBaHWK Bawero 3akKasa, HanpvmMep
npodeccuoHanbHble  ycnyru:  MNonutukn  O6nayvHoro
XoctuHra u [lNpepoctaBneHusa Ycnyr, [JokymeHTauus Ha
Mporpammy wn CornaweHne o6 O6pabotke [aHHbIX.
Cnegywoowime [OKYMEHTbl He pacnpocTpaHalTCa  Ha
MporpammHoe ObecneyeHne Opakn: MonuTtunkn
O6bnayHoro XoctuHra w [lpepoctaBneHuns  Ycnyr,
onucanns ycnyr Opakn n CornawexHve o6 O6paboTke
[aHHbIX.

19.4 «Copepxumoe TpeTbnx 7T o3HavaeT
nporpammMmHoe obecneyeHue, OaHHble, TEKCT,
n3obpaxeHns, ayguo- u BugeodaHHele, dotorpacdum n
Opyroe copepxumoe M MaTepuanbsl B nobom dopmare,
NOMyYeHHble MNPSAMbIM MMM KOCBEHHbIM  NyTemM 13
WUCTOYHUKOB TPEeTbUX NuL, He OTHocAawmxca Kk Opakn u
CTaBLUMX OOCTYnNHbIMM Bam nocpeactBoM unv B CBS3U C
ucnonb3oBaHnem Bamwu Ycnyr. Mpumepbl Copepxumoro
TpeTbux Jlny BKNHOYAKOT OaHHbIE M3 COUMarbHbIX CETEW,
RSS-kaHanbl TpaHcnauum 3anuceit U3 Gnoroe, a Takke
OMONMOTEKM OaHHbIX, CIIOBApPU U MAPKETUHIOBbIE AAaHHbIE
Opakn. Copepxumoe TpeTbux Jluy Bknoyaet B cebs
MaTtepuanbl OT TPeTbUX Nnuy, nony4vyeHHole Bamu npu
nucnonb3oBaHum  Yenyr unu  nobbiX  MHCTPYMEHTOB,
npegocTaeneHHbIx Opakn.

19.5 «Monb3oBaTtenn» B OTHOLWEHUN YCNyr oO3Ha4vaeT
COTPYAHMKOB, NOAPAAYMKOB M KOHEYHbIX NOrfb3oBaTenewu,
B 3aBMCUMMOCTM OT KOHKPETHOrO Cry4asi, ynONTHOMOYEHHbIX
Bamn vnun ot Bawero nmeHn nonb3oBaTtbCca Ycnyramu B
cooTBeTCTBMM C Hactoswwmm CornawexHvem un Bawwum
3aka3omMm. [Ins Ycnyr, cneumanbHO pa3paboTaHHbIX Ans
npepocTaBneHns Bawumm KnueHTam, areHTam,
3aKas4unkam, nocrasliuKam Unu ApyruMm TPpeTbum nuuam
poctyna kK Ycnyram ans s3ammopgenctsmsa ¢ Bamu, Takune
TpeTbn nuua Oymyt cuutatbest «[lonb3oBatensamu» B
COOTBETCTBMM C yCroBuaMM Hactosiwero CornmawieHus u
Baluero 3akasa.

19.6 «Bawe Copepxumoe» o3Ha4aeTt
nporpammHoe obecneueHue, JaHHble (BKrtovas
MepcoHanbHble [daHHble cormacHo  onpederneHuio,

npueegeHHomy B CornaweHnun o6 ObpaboTtke [aHHbIX B
pamkax O6nauyHbix Ycnyr Opakn, OnMcaHHOM B 3TOM
CornaiweHuun),  TekcT, u30bpaxeHus, ayouo- MU
BMAeOodaHHble, doTorpacdun, npunoxeHusa He oT Opakn
UNW NPUNOXEHNs TPeTbUX MWL, U APYroe COoAepXuMoe U
maTtepwuansl B nobom dopmaTe, npegocTaBneHHble Bamu
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Oracle Software, other Oracle products and
services, and Oracle intellectual property, and all
derivative works thereof, do not fall within the
meaning of the term “Your Content.” Your Content
includes any Third Party Content that is brought by
You into the Services by Your use of the Services
or any Oracle-provided tools.

20. GOVERNING LANGUAGE

This Agreement is made in English and Russian
versions. In the event of conflict between two
language versions, the Russian version shall
prevail.

20.

unu nobbiM 13 Bawmnx nonb3oBaTenen n HaxoasLwmecs B
Ycnyrax unu paboTatowme ¢ nomolbio Ycnyr. Ycnyru,
npenycMoTpeHHble HacToswwmM CornaileHneMm, BKIovas
MporpammHoe Obecnevenne Opakn, Apyrne npoaykTbl U
ycnyrm Opakn, 06beKThI WHTENNeKTyansLHon
cobctBeHHocT Opakn 1M Bce Npou3BOAHbIE W3  HUX
npoayktel He BxoasaT B «Bawe Copgepxumoe». Bawe
Cogepxmmoe BkntovaeT B ceba nwboe Copepxunmoe
Tpetbux Jluuy, BKMAYeHHoe Bamu B Ycnyru npu
ucnonb3oBaHMM Bamu  Ycnyr  vnu - MHCTPYMEHTOB,
npepocrtaBneHHbIx Opakr.

NPEBAJIUPYIOLLUN A3bIK

HacTtosilee CornalwieHne coctaBneHo Ha aHrmUnckom u
pycckoM si3blkax. B crnyyae BO3HWMKHOBEHWSI pasnuuusi B
TOMKOBaHUM BapuaHT Ha pPYCcCKOM sA3blke UMeeT
NPEVMYLLECTBEHHYIO CUNY.
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