ORACLE

BY ACCEPTING THIS AGREEMENT THROUGH AN
ORDERING DOCUMENT THAT INCORPORATES THIS
AGREEMENT (THE “ORDERING DOCUMENT”), YOU
AGREE TO FOLLOW AND BE BOUND BY THE TERMS
AND CONDITIONS OF THIS AGREEMENT. IF YOU ARE
ENTERING INTO THIS AGREEMENT ON BEHALF OF A
COMPANY OR OTHER LEGAL ENTITY, YOU
REPRESENT THAT YOU HAVE THE AUTHORITY TO
BIND SUCH ENTITY TO THE TERMS AND CONDITIONS
OF THIS AGREEMENT AND, IN SUCH EVENT, “YOU”
AND “YOUR” AS USED IN THIS AGREEMENT SHALL
REFER TO SUCH ENTITY. IF YOU DO NOT HAVE SUCH
AUTHORITY, OR IF YOU OR SUCH ENTITY DO NOT
AGREE TO THE TERMS AND CONDITIONS OF THIS
AGREEMENT, YOU MAY NOT USE THE SERVICES.

ORACLE CLOUD SERVICES AGREEMENT

This Oracle Cloud Services Agreement (this “Agreement”) is
between Oracle East Central Europe Limited (“Oracle”) and the
individual or entity that has executed this Agreement (“You”). This
Agreement sets forth the terms and conditions that govern orders
placed by You for Services under this Agreement.

1. AGREEMENT DEFINITIONS

1.1. “Ancillary Software” means any software agent or tool
that Oracle makes available to You for download for
purposes of facilitating Your access to, operation of,

and/or use with, the Services Environment.

1.2. “Auto Renew” or “Auto Renewal’ is the process by
which the Services Period of certain Cloud Services under
an order is automatically extended for an additional
Services Period unless such Services are otherwise
terminated in accordance with the terms of the order or
this Agreement. The Service Specifications incorporated
into Your order define which Cloud Services are eligible
for Auto Renewal as well as any terms applicable to any
such renewal.

1.3. “Cloud Services” means, collectively, the Oracle cloud
services (e.g., Oracle software as a service offerings and
related Oracle Programs) listed in Your order and defined
in the Service Specifications. The term “Cloud Services”

does not include Professional Services.

NMPUHUMAA OAHHOE COITALWLEHUE YEPE3 3AKAS3,

KOTOPbIN BKIMIOYAET YyCnoBuda  OAHHOIO
COMALWIEHMUA («3AKA3»), Bbl COINALWLAETECb
COBJIIOOATb ycnosusa n NONOXEHUA
HACTOSALLEIO COIMALLEHMA. ECNN Bbl

NMPUHUMAETE OAHHOE COIMALWUEHME OT UMMEHU
KOMNAHUMN UNKU OPYTroro roPUMANYECKOro JnLUA,
Bbl NOATBEPXOAETE, 4YTO Y BAC ECTb
NONIHOMOYUA CBA3ATb TAKOE HOPUONYECKOE
muo yCnoBusmu n NONOXEHUAMMU
HACTOSALIENO COINALUEHUA, B TAKOM CIYYAE
«Bbl» U «BALl», UCTIONIb3YEMbIE B HACTOSALLEM
COIMNMALUEHMK, BYOAYT NPUMEHATBCA K TAKOMY
IOPMONYECKOMY nnly. ECIIM Y BAC HET TAKUX
MONMHOMOYUA, WUNU ECNU Bbl WKW [OPYIoro
IOPMONYECKOE JMLUO HE COrITIACHBbI C
ycnopusasMmn UM MNONOXEHUAMU HACTOSALLENO
COIMMALUEHUA, B TAKOM CIYYAE Bbl HE MOXETE
NOJIb3OBATbLCA YCIIYTAMU

COIMMALLUEHME O NPEAOCTABIJIEHUU OBJIAYHbIX
yYCnyr OpPAKnN

OanHoe CornaweHune o npegoctasneHnm Obnayxbix Yenyr Opakn
(nanee — «CornalueHney) 3akntoveHo mexay Oracle East Central
Europe Limited (oanee - «Opakn») u  GU3MYECKUM UNn
IOPUANYECKMM NULIOM, 0hopMMBLLMM AaHHoe CornalueHve (ganee
— «Bbl»). Hactosawee CornaweHne ycTtaHaBnvMBaeT YCMOBUS,
perynupyolime 3akasbl, pasmeljaemble Bamu gns nonyyenus
Ycnyr, npeaycMoTpeHHbIX AaHHbIM CornatueHvem.

1. OMNMPEAENEHWUA COMMALLEHUA

1.1 «BcnomoratenbHoe [lporpammHoe  O6ecneveHue»
O3HayaeT nobor NPOrpamMmMHbIA AreHT WU UHCTPYMEHT,
koTopbii Opakn npegoctaBnsieT Bam ana 3arpy3ku ansi
npepocraeneHns Bam nomowum npu goctyne k Cpege Yenyr,
paboTe ¢ Hel 1 / unu ncnons3oBaHun Cpeapl Ycnyr.

1.2 «ABTOMaTU4eCKM Bo306HOBRATLCA» unm
«ABTOMaTMYeckoe Bo3o6GHOBReHue» o03Ha4yaeT 37O
npouecc, ¢ nomoLlbo kotoporo lNMepuoa lMNMpeagocrtasneHus
Ycnyr B OTHOLLEHUW onpefeneHHbix 3akazaHHbix ObnayHbix
Ycnyr aBTomatu4ecky NpoaneBaeTcss Ha AOMNOMHUTENbHbIN
Mepuopg NpegocTtasneHns Ycnyr, ecnv TONbKO Takue Ycnyrm

He npekpawarTca WHbIM 06pa30M B COOTBeTCTBUMN C

ycroBusiMM  3akasa wunu  gaHHoro  Cornmawenusi. B
Cneundukauusax Ycnyr, BKMAYEHHbIX B Baw 3akas,
onpegenerHbl OO6nayHble Ycnyrn, K KOTOPbIM  MOXET

npuMeHATbeCA ABTOMaTUYeCKoe BosobHoBneHve n niobble
apyrme ycnoBsusa, CcBA3aHHbI€ C TaKUM BO30GHOBNEHNEM.

1.3 «O6nayHble Ycnyru» COBMECTHO O3Ha4yaeT obnayHble
ycnyrn Opakn  (Hanpumep, nporpaMmmHoe obecnedeHne
Opakn kak ycrnyrm wunu cooTBeTcTBylwwme [lporpaMmmbl
Opakn), nepeuyncneHHble B Bawem 3akase n onpegeneHHble
B Cneumndmkaumsax Ycenyr. TepmuH «ObnayHele Ycnyrn» He

BkntoyaeT B cebs MpodpeccuoraneHble Ycenyru.
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1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

“Data Center Region” refers to the geographic region in
which the Services Environment is physically located.
The Data Center Region applicable to the Cloud Services
is set forth in Your order.

“Oracle Programs” refers to the software products owned
or licensed by Oracle to which Oracle grants You access
as part of the Cloud Services, including Program
Documentation, and any program updates provided as
part of the Cloud Services.

“Professional Services” means, collectively, the
consulting and other professional Services which You
have ordered. Professional Services include any
deliverables described in Your order and delivered by
Oracle to You under the order. The term “Professional
Services” does not include Cloud Services.

“Program Documentation” refers to the user manuals
referenced within the Service Specifications for Cloud
Services, as well as any help windows and readme files
for the Oracle Programs that are accessible from within
the Services. The Program Documentation describes
technical and functional aspects of the Oracle Programs.
For Oracle Infrastructure-as-a-Service (laaS) Cloud
Services, “Program Documentation” includes
documentation, help windows and readme files for the
laaS hardware products. You may access the
documentation online at http://oracle.com/contracts or
such other address specified by Oracle.

“Services” means, collectively, both the Cloud Services
and Professional Services that You have ordered.

“Services Environment” refers to the combination of
hardware and software components owned, licensed or
managed by Oracle to which Oracle grants You and Your
Users access as part of the Cloud Services which You
have ordered. As applicable and subject to the terms of
this Agreement and Your order, Oracle Programs, Third
Party Content, Your Content and Your Applications may
be hosted in the Services Environment.

“Service Specifications” means the descriptions on
www.oracle.com/contracts, or such other address
specified by Oracle, that are applicable to the Services
under Your order, including any Program Documentation,
hosting, support and security policies (for example, Oracle
Cloud Hosting and Delivery Policies), and other
descriptions referenced or incorporated in such
descriptions or Your order.

“Services Period” refers to the period of time for which
You have ordered Cloud Services as specified in Your
order.

“Third Party Content” means all text, files, images,

1.4

15

1.6

1.7

1.8

1.9

«PernoH LleHTpa OOGpaboTkM [aHHBLIX» OTHOCUTCA K
reorpaduyeckomMy permoHy, rae dousmyeckn pacrionaraeTcs
Cpepa Ycnyr. PervoH LeHTpa O6paboTkn [aHHbIX B
oTHoweHun OBnayHbIx Ycnyr ykasaH B Baliem 3akase.

«Mporpammbl  Opakn» OTHOCUTCA K MPOrpamMMmHbIM
npoaykTam, npuHagnexawum unu nuueHsmpyemolim Opakn,
kK kotopbim Opakn npegoctaBnsietr Bam goctyn B pamkax
O6nauHbIx ycnyr, Bknoyaa JokymeHTaumo Ha porpammel,
a Takke nobble 06HOBNEHNS Nporpamm, NpefocTaBnsemble
B pamkax ObnayHbIx Ycnyr.

«lMpodeccnoHanbHble Ycnyru» COBMECTHO oO3HavaeT
KOHCYNbTaUMOHHbIE U WHbIE NpOdeccuMoHarnbHble Ycnyru,
3aka3aHHble Bamu. MNpodeccmoHanbHble Yenyru BrknoYaT
B cebs nobble pesynbTaThl, OnucaHHble B Balwem 3akase u
npepocraeneHHsle Bam Opakn no Bawemy 3akasy. TepmuH
«MpodeccunoHanbHble  Ycnyrm» He BkwdaeT B cebs
O6nauHble Ycnyru.

«[JokymeHTauma Ha [lporpamMmbi»  oTHOCUTCS K
pykoBOACTBaM nonb3oBatens, YMOMSIHYTbIM B
Cneundukauusax Yecnyr Ha O6nayHble Ycnyru, a Takke
nobble cnpaBoyHble OkHa W annbl readme ans Mporpamm
Opakn, KoTopble AOCTYNHbI B paMmkax Ycnyr. [lokymeHTaums
Ha [lporpamMmbl COOEPXWUT OMNUCaHWE TEeXHUYECKUX U
dyHKUMOHanbHbIX acnektoB [Mporpamm  Opakn. [Ons
O6nauHbix Ycnyr Opakn «MHdpacTpykTypa kak Ycnyra
(laaS)» «JokymeHTauus Ha MNporpammbl» BkMoYaeT B cebsi
JOKyMeHTauuto, cnpaskv 1 readme daiinbl Ans annapaTHbIX
npoaykToB laaS. [JokymMeHTauuio MOXHO HaWTK Mo agpecy
http://oracle.com/contracts nubo no Apyromy agpecy,
ykaszaHHomy Opakn.

«Ycnyrn» coBMecTHO o3HadaeT O6nadvHble Ycnyrm w
MpodeccroHanbHble Ycnyru, kotopble Bbl 3akasanu.

«Cpepa Ycnyr» o03HayaeT coyeTaHWe annapaTtHbiX W
NporpamMmMHbIX KOMMOHEHTOB, npyHagnexatumx,
nuueH3npyembix unu ynpaensieMbix Opakrn, K KOTOpbIM
Opakn  npepoctaBnsierT pgoctyn Bam wu  Bawwum
Monb3oBaTenam B pamkax O6nayvHbix Ycnyr, koTopbie Bbl
3akasanu. B KOHKpeTHbIX chy4asx W [pu  yCnoBuu
cobniogeHust ycrosuin HacToswero Cornawexust u Bawero
3akasa, B Cpege Ycnyr moryT pacnonaraTtecsi [porpammbl
Opakn, Cogepxumoe TpeTtbux Jlnu, Bawe Copepxumoe n
Bawum MpunoxeHuns.

1.10 «Cneundmkaumm Ycnyr» o3HavyaeT onvMcaHns, JOCTYMNHbIe

no agpecy www.oracle.com/contracts wnum no ppyromy
agpecy, ykasaHHoMmy Opakr, npMMeHWMble K 3akasaHHbIM
Bamn Ycnyram, Bkniovas nobyto  [JoKymeHTauuwo Ha
Mporpammel, npaBuna  XOCTWHra, nogaepxkm — wu
6e3onacHocTn (Hanpumep lMpasuna O6nayHoro XocTuHra u
HoctaBku Opakn), a Takke Apyrue onucaHusi, Ha KoTopble
CCbINAOTCA MW KOTOPbIE BKIIIOYEHbI B AaHHbIE ONMUCaHWA
unu Baw 3akasa.

1.11 «Mepuopn MNpepnoctaBneHus Ycnyr» O3Ha4yaeT nepuos

BpeMeHu, Ha koTopbli Bbl 3akasanu ObnadvHble Ycnyrun u
KOTOpbIV Yka3aH B Balwem 3akase.

1.12 «Copepxumoe TpeTbux JIMu» 03HaA4YaeT BeCb TEKCT,

dannbl, n3obpaxeHue, rpadumky, unncTpauuu,
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graphics, illustrations, information, data, audio, video,
photographs and other content and material, in any
format, that are obtained or derived from third party
sources outside of Oracle and made available to You
through, within, or in conjunction with Your use of, the
Cloud Services. Examples of Third Party Content include
data feeds from social network services, rss feeds from
blog posts, data libraries and dictionaries, and marketing
data.

1.13.“Users” means those employees, contractors, and end
users, as applicable, authorized by You or on Your behalf
to use the Cloud Services in accordance with this
Agreement and Your order. For Cloud Services that are
specifically designed to allow Your clients, agents,
customers, suppliers or other third parties to access the
Cloud Services to interact with You, such third parties will
be considered “Users” subject to the terms of this
Agreement and Your order.

1.14.“You” and “Your” refers to the individual or entity that has
executed this Agreement.

1.15. “Your Applications” means all software programs,
including any source code for such programs, that You or
Your Users provide and load onto, or create using, any
Oracle “platform-as-a-service” or
“infrastructure-as-a-service” Cloud Services. Services
under this Agreement, including Oracle Programs and
Services Environments, Oracle intellectual property, and
all derivative works thereof, do not fall within the meaning
of the term “Your Applications.”

1.16.“Your Content” means all text, files, images, graphics,
illustrations, information, data (including Personal Data as
that term is defined in the Data Processing Agreement for
Oracle Cloud Services described in Section 11.2 below),
audio, video, photographs and other content and material
(other than Your Applications), in any format, provided by
You or on behalf of Your Users that reside in, or run on or
through, the Services Environment.

2. TERM OF AGREEMENT

This Agreement is valid for the order which this Agreement
accompanies. This Agreement may also be referenced for any
purchase that increases the quantity of the original Services
ordered (e.g., additional Users), for any Cloud Services
options offered by Oracle for the original Services ordered, and
for any renewal or Auto Renewal of the Services Period of the
original order.

WHOpMaUUIO, CBeAeHusd, ayamo- U  BUAEOAAHHble,
doTorpachmm n gpyroe cogepxumoe 1 matepuansl B niob6om
dopmaTe, nonyyeHHble NPSMbIM UMW KOCBEHHbIM MyTEM U3
CTOPOHHMX WCTOYHMKOB, He OTHocAwmxca Kk Opakn u
CTaBLUMX AOCTYMHbIMX Bam nocpeactBoM, B paMkax unuv B
CBSI3K C ncnonb3oBaHneM Bamu O6nayHbix Ycnyr. MNpumepsi
Cogepxumoro TpeTbux Jluy  BKNOYAKT AaHHble U3
coumanbHblX ceTer, RSS-kaHanbl TpaHCNAUMM 3anucen 13
onoroB, ©OuWGNMOTEKM Q[OaHHbLIX, CroOBapy W AaHHble
MapKeTuHra.

1.13 «Monb3oBartenn» o3HavaeT Tex COTPYAHUKOB,
noapsaYnKoB M KOHEYHbIX Nosib3oBaTtenen, B 3aBUCUMOCTU
OT KOHKPETHOro criyyasi, YnofHOMOYEHHbIX Bamu unm ot
Bawero umeHn nomnb3oBaTbca O6nayHbiMKM Ycnyramu B
COOTBETCTBUM C AaHHbIM CornaweHvem 1 Bawwum 3akasom.
[na O6nayHbix Ycnyr, KoTopble cneunansHo pa3paboTaHsl,
4yTOObI MO3BONMMTL Balwmm knueHTam, nNocTaBLMKaM WU
OpYrum TpeTbMM nnuam umeTb goctyn kK ObnayHbim Ycnyram
ans B3avmopgencTeusa ¢ Bawmu, Takme TpeTbu nuua 6yoyt
cuutatbea "lMonb3oBaTensMu" B COOTBETCTBUM C YCNOBUAMU
HacTosilero CornalweHus n Baluero 3akasa.

1.14«Bbi» n «Baw» o3HavaeT uanyeckoe unu opugnyeckoe
nvuo, nognucasLllee gaHHoe CornalueHve.

1.15 «Bawun TlMpunoxeHus» oO3Ha4aeT BCe KOMMNbIOTEPHbIE
nporpammbl, BKMOYass MWCXOAHbLIA KO 3TUX Mporpamm,
KoTopble Bbl unu Bawwm MNonb3oBatenu npegoctasnsaioT U
3arpyxaloT Ha, nuMbo co3galT € MCMOMb3OBaHWEM
«nnatopMbl  Kak ycnyrm» WnM «UHQPaCTPYKTypbl Kak
ycnyrm» Opakn B pamkax O6nauHbix Ycnyr. Ycnyru,
npegycMoTpeHHble  AaHHbivM - CornaiwleHvem,  BKIoyas
Mporpammbl  Opakn  u  Cpegbl  Ycnyr, 0OObeKTbI
WHTennekTyansHon  cobctBeHHocTn  Opakn M BCce
NPON3BOAHbLIE U3 HUX NPOAYKTbI HE BXOAAT B NOHATME «Balum
MpunoxeHus».

1.16 «<Bawe Copgepxumoe» o03HayaeT BeCb TeKCT, channbl,
nsobpaxeHnsi, rpadguky, wnnCTpauun, uHdopmMauuio,
AaHHble (Bkmtovas [lepcoHanbHble [laHHble  cormacHo
onpenenexHvio, npueegeHHomy B CornmaweHun 06
O6paboTke [aHHbix B pamkax ObnauyHbix Ycnyr Opakn, B
Pasgene 11.2 Huxe), ayamo- n BuaeonaHHble, potorpacumn
WU Jpyroe cogepxumoe W matepuansl (3a UCKOYEeHWEM
Bawmnx MpunoxeHnin) B no6om dopmare,
npegocraeneHHble Bamu nnu Bawwmu Monb3oBaTtensamm n
Haxoaswuecsa unu pabotatowme B Cpege Yenyr unu ¢ ee
MOMOLLbIO.

2. CPOK OEMCTBUS COMMALLEHUSA

HanHoe CornalwleHne OeNCTBUTENbHO AONS 3akasa, KoTopoe
ato CornaweHne conpoBoxaaeT. Ha  HacToslleee
CornalleHne MOXeT ccblnaTbecs NtoGasi Nokynka, KoTopas
YBENMUYMBAET KONMYECTBO NepBOHAYarnbHO 3aKa3aHHbIX Ycnyr
(Hanpumep, gononHuTenbHble Monb3oBaTenu), 3akas onuui
ansa nobbix ObnayHbix Ycnyr, npeanaraembix Opakn ans
nepBoHavyanbHO 3akasaHHbIX Ycnyr, a Takke noboe
npoaneHve unu AsToMatuyeckoe Bo3obHoeneHue lMepuoga
MpepocTaBneHns Ycnyr no nepeoHavYanbHOMy 3akaay.
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3. RIGHTS GRANTED

3.1 For the duration of the Services Period and subject to
Your payment obligations, and except as otherwise set forth in
this Agreement or Your order, You have the non-exclusive,
non-assignable, worldwide limited right to access and use the
Services that You ordered, including anything developed by
Oracle and delivered to You as part of the Services, solely for
Your internal business operations and subject to the terms of
this Agreement and Your order, including the Service
Specifications. You may allow Your Users to use the Services
for this purpose and You are responsible for Your Users’
compliance with this Agreement and the order.

3.2 You do not acquire under this Agreement any right or
license to use the Services, including the Oracle Programs and
Services Environment, in excess of the scope and/or duration
of the Services stated in Your order. Upon the end of the
Services ordered, Your right to access and use the Services
will terminate.

3.3 To enable Oracle to provide You and Your Users with the
Services, You grant Oracle the right to use, process and
transmit, in accordance with this Agreement and Your order,
Your Content and Your Applications for the duration of the
Services Period plus any additional post-termination period
during which Oracle provides You with access to retrieve an
export file of Your Content and Your Applications. If Your
Applications include third party programs, You acknowledge
that Oracle may allow providers of those third party programs
to access the Services Environment, including Your Content
and Your Applications, as required for the interoperation of
such third party programs with the Services. Oracle will not be
responsible for any use, disclosure, modification or deletion of
Your Content or Your Applications resulting from any such
access by third party program providers or for the
interoperability of such third party programs with the Services.

3.4 Except as otherwise expressly set forth in Your order for
certain Cloud Services offerings (e.g., a private cloud hosted at
Your facility), You acknowledge that Oracle has no delivery
obligation for Oracle Programs and will not ship copies of such
programs to You as part of the Services.

3.5 As part of certain Cloud Services offerings, Oracle may
provide You with access to Third Party Content. The type and
scope of any Third Party Content is defined in Your order or
applicable Service Specifications. The third party owner,
author or provider of such Third Party Content retains all
ownership and intellectual property rights in and to that
content, and Your rights to use such Third Party Content are
subject to, and governed by, the terms applicable to such

3. MPEOOCTABIAEMbIE NPABA

3.1 Ha npotsaxerun MNepropa MNpegocTtaBneHns Yenyr n npu
ycrnoBsum UCMOSTHEHUSA Bamn Bawnx nnaTexHbIX
06sA3aTenbCTB, 33 WCKMIOYEHMEM Crny4aeB, Korga B
HacToswem CornaweHun uny Bawem 3akase ykasaHo MHOe,
Bbl nonyvaeTe HeuckniouuMTeENbHOE, HE MNepedaBaemoe,
OeucTBylollee No BCEMY MUPY, OrpaHUYEHHOe MpaBo Ha
OOCTyn M UCNONb30BaHWe 3aka3aHHbIX Bamu Ycnyr, Bknoyas
yTo-nnbo, paspaboraHHoe Opakn un npegocTtaBneHHoe Bam B
pamkax Ycnyr, WcknwouutensHo Ans Bawew BHyTpeHHen
OEeATENbHOCTU M NPU YCIOBUM COOMIOAEHNS YCINOBUIA AHHOTO
CornaweHusa n Bawero 3akasa, B ToMm uncne Cneumdukauui
Ycnyr. Bbl BrpaBe paspewntb Bawwum [lMonb3oBaTtensm
nonb3oBaTbCsa Ycnyramv AN ykasaHHOW uenu, npu 3Tom Bl
HeceTe OTBETCTBEHHOCTb 3a cobniogeHne  Bawwmn
Monb3oBatenamu ycnosuin gaHHoro CornalueHus v 3akasa.

3.2 Mo paHHomy CornalweHuto Bbl He nonyyaete HuKakux
npas WnNM NUUEH3WA Ha UCMoNnb3oBaHWe YCnyr, BKO4as
Mporpammel Opakn n Cpepy Ycnyr, CBepx yKa3aHHOIO B
Bawewm 3aka3e obbema v / unm NpogormKUTENBHOCTU YCNyr.
Mo oKkoHYaHWM 3aka3aHHbIX Ycnyr Bale npaso Ha gocTyn u
ncrnonb3oBaHve Ycnyr npekpatiaeTcs.

3.3 [ns obecnedeHunsa Opakn BO3MOXHOCTU NPeaoCTaBneHnst
Bam n Bawwum lMonb3oBatenam Ycnyr, Bel npepocraensaete
Opakn npaBo ncnonb3oBaTtb, 06pabaTbiBaTe U NepegasaTh, B
COOTBETCTBUM C ycrnoBuaMK aaHHoro CornaiueHust n Bawero
3aka3sa, Bawe Copepxumoe n Bawm MNpunoxeHus B TeveHne
Mepvopna T[pepoctaBneHns Ycnyr, a Takke noboro
OOMOMHUTENBHOTO  nepuvofda  MOCfe  OKOHYaHWsi,  Ha
npoTsxkeHun koToporo Opakn npegoctaeBnseT Bam goctyn
ANs N3BNeYeHns akcnopTHoro davina ¢ Bawum Cogepxumbiv
n Bawuvmn TMunoxenmamun. Ecnm  Baww TNpunoxeHns
BKITHOYAKOT CTOPOHHME nporpammsbl, Bel cornallaeteck ¢ 1em,
yto Opakn MOXeT npefocTaBnATb MOCTaBLUMKAM  TaKux
CTOPOHHMX NporpamMm goctyn k Cpeage Ycnyr, B TOM Ynche K
Bawemy Copepxvmomy n Bawwum MNpunoxeHusim, ecnv ato
notpebyeTtcs ans obecneveHuns crnocobHocTn
B3aMMOAENCTBUSI MEXAY TaKMMM CTOPOHHUMY NporpaMmmamu u
Ycnyramu. Opakn He HeceT OTBETCTBEHHOCTM 3a Kakoe-nmbo
MCNONb30BaHUE, pPackpbiTUe, W3MEHeHWe WNu yaarneHue
Bawero Copepxmmoro mnu Bawwux [MpunoxeHun, ctasluee
crnefcTBMEM NPeAoCTaBIEHMS] TAKOro 4OCTyna NnocTasLiMKam
CTOPOHHMX MpOrpamm, Unu 3a crnocobHOCTb B3aMMOOENCTBUS
TaKMX CTOPOHHUX Mporpamm ¢ Ycnyramu.

3.4 3a wucknioveHuem cnydaeB, korga Baw 3akas sBHO
npegycmatpmBaeTt NHbIE ycnosua And onpegeneHHbIX
O6nayHbix  Ycnyr (Hanpumep, AnNst 4acTHoro obnaka,
pacnonaratLierocs B npegenax Bawwmx pabounx o6wekToB),
Bbl cornawaeTech ¢ Tem, 4yto Opakn He HeceT 06sA3aTenbCTB
no gocTtaeke B oTHoweHuu Mporpamm Opakn 1 He gocTaBnseT
Bam konuu Takmx nporpamm B pamkax Ycnyr.

3.5 B pamkax onpegeneHHbix ObnayHbix yenyr Opakn MoxeT
npegocTtaenate Bam goctyn k Cogepxvmomy TpeTbux Jluu,.
Tun n obbem CogepXumoro TpeTbUX nuL, onpedeneHsl B
Bawem 3akaze unu npumeHumbix Cneumdukaumax Ycnyr.
CTOpoHHMI Bnapeneu, asBTOP UMW MOCTaBLUMK TaKoro
Copepxumoro TpeTtbux Jlny coxpaHsieT Bce npaBa
COOCTBEHHOCTM W aBTOpPCKME nNpaBa B W Ha [aHHoe
cogepxvumoe, a Bawwu npaea Ha umcnonb3oBaHWe 3TOrO
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content as specified by such third party owner, author or
provider, unless otherwise specified in Your order.

4. OWNERSHIP AND RESTRICTIONS

4.1 You retain all ownership and intellectual property rights in
and to Your Content and Your Applications. Oracle or its
licensors retain all ownership and intellectual property rights to
the Services, including Oracle Programs and Ancillary
Software, and derivative works thereof, and to anything
developed or delivered by or on behalf of Oracle under this
Agreement.

4.2 You may not, and may not cause or permit others to:

a) remove or modify any program markings or any notice of
Oracle’s or its licensors’ proprietary rights;

b) make the programs or materials resulting from the
Services (excluding Your Content and Your Applications)
available in any manner to any third party for use in the
third party’s business operations (unless such access is
expressly permitted for the specific Services You have
acquired);

c) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, distribute,
republish or download any part of the Services (the
foregoing prohibitions include but are not limited to review
of data structures or similar materials produced by
programs), or access or use the Services in order to build
or support, and/or assist a third party in building or
supporting, products or Services competitive to Oracle;

d) perform or disclose any benchmark or performance tests
of the Services, including the Oracle Programs;

e) perform or disclose any of the following security testing of
the Services Environment or associated
infrastructure: network discovery, port and service
identification, vulnerability scanning, password cracking,
remote access testing, or penetration testing; and

f) license, sell, rent, lease, transfer, assign, distribute, host,
outsource, permit timesharing or service bureau use, or
otherwise commercially exploit or make available the
Services, Oracle Programs, Ancillary Software, Services
Environments or Oracle materials to any third party, other
than as expressly permitted under the terms of the
applicable order.

Copepxvmoro TpeTbux JTnL, oCyLLEeCTBNAITCA B COOTBETCTBUN
W perynupyroTcst yCrnoBusMu, NpeayCMOoTPEHHbIMU CTOPOHHUM
BrnagenbueM, aBTOpoM unu noctaswmkom Coaepxumoro
TpeTbux JInw, B OTHOLLEHWUN TAaKOrO COAEPXUMOTO.

4. NMPABO COBCTBEHHOCTU U OrPAHUYEHUA

4.1 Bbl coxpaHsieTe Bce npaBa COGCTBEHHOCTM N aBTOPCKME
npasa Ha Bawe Copepxvumoe 1 Bawwm MNpunoxeHnsa. Opakn
WNn ee NMULEH3Napbl COXPaHSIOT BCe npaBa COBCTBEHHOCTM U
npaBa WHTeMNnekTyanbHONn cobCTBEHHOCTM Ha Ycnyrn, B TOM
yucne MNporpammbl Opakn u BecnomoratensHoe lMNporpammHoe
ObecneyeHne M Ha BCe WX NPOU3BOAHbIE, a TaKkKe Ha
yTto-nnbo, paspaboTaHHoe n npegoctaeneHHoe Opakn unu ot
ee VMeHu B pamkax gaHHoro CornalueHus.

4.2 Bbl He umeeTe npasa n paspeLuaTtb KOMy-nNnbo:

a) ypanste wnuM m3aMeHsTb B [porpamme  Kakve-nvbo
OTMETKM UK yBeomneHne o6 aBTopckux npasax Opakr
Unn ee NULEH3napos.;

b) npepoctaBnATe Kako Obl TO HM ObINO gocTynm K
nporpammam mnu MaTepuanam, ABNgALWMMCS
pesynbtatom  Ycnyr (3a  ucknideHnem  Bawero
Copepxummoro n Bawwx [NpunoxeHun) TpeTbum nuuam
4N uenemn ncnonb3oBaHns B 4eATENbHOCTU TPETbUX MWL
(ecnu TOMbKO TakoW AOCTYN He ObiN SBHO paspelleH B
pamMkax KOHKPEeTHbIX Nony4eHHbIx Bamu Yenyr);

c) QAgumsaccembnupoBaTb, [AEKOMNUAMPOBATb, BbINOMHATH
ob6paTHyto pa3paboTky, BOCNPOU3BOAUTD,
pacnpocTpaHAThb, ny6nukoBaTtb unm ckauuBaTb
Kakow-nmbo yactb Ycnyr (ykasaHHble 3anpeTbl
BKMOYAKT, MOMMMO MPOYEro, MNEpPecMOTP CTPYKTYp
OaHHbIX UnM  nogobHbIX MaTepuanos, CO34aBaeMbiX
nporpaMMamu), UnuM OCyLLecTBnATb AOCTyn K Ycnyram
WU UCMNOMNb30BaTb WX ANS MOCTPOEHWUS UMM OKa3aHusl
NoaadepXkn W/MNn CooencTBUst B MOCTPOEHUWM  UNU
noaaepXke NpoAyKTOB UMW YCyr, KOHKYPEHTHbIX Ans
Opakn;

d) BbLIMONHATE MNKU pasrnawaTb pesynbTaTbl Kakux-nmbo
aTTeCTauMOHHbIX UCMbITAHWA  Ycnyr, B TOM 4ucne
Mporpamm Opakr;

€) BbIMNOMHATL UMM pasrnawatb pe3ynbTaTbl CReayLwmnx
TectoB 6Ge3onacHoctu Cpegbl Ycnyr unu CBSI3aHHOW
VH(PaCTPYKTypbl: OOHapyXeHue ceTu, uaeHTuduKaums
nopTa u cnyx6bl, CkaHMPOBaHUE YA3BUMOCTM, pacKpbITUe
naponern, TEeCTMPOBaHWE YAANeHHOro [JocTyna unu
TECTMpPOBaHME Ha 3awuTy OT HECAHKUWMOHMPOBAHHOMO
[OCTyna; a Takke

f) nuueHsupoBaTb, NpodaBaTh, CAaBaTb B apeHnay, AaBaTb
BO BPEMEHHOEe nonb3oBaHue, nepenasartb,
nepeycTtynaTb, pacnpoCTpaHsiTb, pas3MellaTb Ha CBOMUX
obbekTax, nepefaBaTb Ha ayTCOPCWHI, paspellatb
COBMECTHOE WCMONb30BaHWE C pa3fefnieHneM BpeMeHU
unn B d)opmMe CeEPBUCHOrO GHOPO UNN MHBIM 06pasom
3KCMNyaTMpoBaTb B KOMMEpYECcKux uenax Ycnyru,
Mporpammbl Opakn, BcnomoratensHoe [lporpammHoe
OGecneyveHne Opakn, Cpegy Ycnyr wunu Matepuansl
Opakn, a Takke NpedocTaBnATb K HUM JOCTYN NoObIM
TPeTbMM CTOPOHaM, €cfnv TOMbKO 3TO SIBHO He
npeaycMOTPEHO YCNOBUSIMM COOTBETCTBYHOLLIETO 3aKa3a.
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5. SERVICE SPECIFICATIONS

5.1 The Services are subject to and governed by Service
Specifications applicable to Your order. Service Specifications
may define provisioning and management processes
applicable to the Services (such as capacity planning), types
and quantities of system resources (such as storage
allotments), functional and technical aspects of the Oracle
Programs, as well as any Services deliverables. You
acknowledge that use of the Services in a manner not
consistent with the Service Specifications may adversely affect
Services performance and/or may result in additional fees. If
the Services permit You to exceed the ordered quantity (e.g.,
soft limits on counts for Users, sessions, storage, etc.), then
You are responsible for promptly purchasing additional
quantity to account for Your excess usage. For any month that
You do not promptly purchase such additional quantity, Oracle
may require You to pay, in addition to the fees for the additional
quantity, an excess usage fee for those Services equivalent to
10% of the fees for the additional quantity in the month in which
such excess usage occurred.

5.2 Oracle may make changes or updates to the Services
(such as infrastructure, security, technical configurations,
application features, etc.) during the Services Period, including
to reflect changes in technology, industry practices, patterns of
system use, and availability of Third Party Content. The
Service Specifications are subject to change at Oracle’s
discretion; however, Oracle changes to the Service
Specifications will not result in a material reduction in the level
of performance, security or availability of the applicable
Services provided to You for the duration of the Services
Period.

5.3 Your order will specify the Data Center Region in which
Your Services Environment will reside. As described in the
Service Specifications and to the extent applicable to the
Cloud Services that You have ordered, Oracle will provide
production, test, and backup environments in the Data Center
Region stated in Your order. Oracle and its affiliates may
perform certain aspects of Cloud Services, such as service
administration and support, as well as other Services
(including Professional Services and disaster recovery), from
locations and/or through use of subcontractors, worldwide.

6. USE OF THE SERVICES

6.1 You are responsible for identifying and authenticating all
Users, for approving access by such Users to the Services, for
controlling against unauthorized access by Users, and for
maintaining the confidentiality of usernames, passwords and
account information. By federating or otherwise associating

5. CNEUNOUKALUK YCNYT

5.1 Ycnymm oroeapvBatoTcs " perynupytoTcs
Cneuudmkaunsamu Ycnyr, npumeHMmbiMu K Bawemy 3akaasy.
Cneundmkauun  Ycnyr MOryT onpefensite  NpoLecchl
npeaocTaBneHnss W ynpaefieHMs B OTHOWeHuW Ycnyr
(Hanpumep, NnaHMpoBaHMEe NPOMNYCKHOW CMOCOBGHOCTH), TUMbI
1 06bEMbI CUCTEMHBIX PECYPCOB (HanpumMep, pacnpeneneHne
namstTv), yHKUMOHanNbHble U TEXHUYECKUEe  acreKTbl
Mporpamm Opakn, a Tawkke pesynbTaTel Ycnyr. Bebl
cornawiaetecb C TeM, YTO WCNOMb3OBaHWe Ycnyr He B
cooTBeTCTBMU cOo CneundumKkaumamm Ycnyr MoxeT HeratuBHO
OTpPasnTbCs Ha npegocTaBneHun Ycnyr n / unv npueectu K
BO3HUKHOBEHMWIO AOMOMHUTENbHBLIX nnaTtexen. Ecnn Ycnyrm
nossonaT Bam npeBbiwaTte  KONMMYECTBO — 3aKa3aHHbIX
nosuumm (Hanpumep, HecTporve npegenbl Ha KONMMYecTBO
Monb3oBaTtenewn, ceaHCOB, 3aNMOMUHAKOLWMUX YCTPONCTB U T.1.),
Bbl HeceTe OTBETCTBEHHOCTb 3a HeMeAneHHoe npuobpeTeHne
AOMONHMTENBHOro KonmyecTsa A5 obbema, Ucrnosb3yemoro
Bamn cBepx npegycMoTpeHHoro. 3a Kaxabll Mecsu, B
KoTopoM Bbl He3samegnutenbHo He npwobpenu Takoe
pononHuTeneHoe konuuyectso, Opakn BrnpaBe 3anpocuTb B
AOMONHEeHMe K CTOMMOCTW [OMOMHUTENBbHOMO KoNuyecTBa
onnaty 3a MCnonb3oBaHne O6bLEMOB, MpPeBbILIALLNX
npeaycMoTpeHHble o6bembl Yenyr, B pa3mepe, pasHoM 10 %
OT CyMMbl Nnartexen 3a AOMNOMHUTENbHOE KONMUYEeCTBO 3a
Mecsl, B KOTOPOM MPOM3OLLIIO Takoe MCnonb3oBaHue Ycnyr
CBepX YCTaHOBMNEHHbIX 06bEMOB.

5.2 Opakn BnpaBe BHOCUTb U3MEHEHUSI UM OBHOBMNEHUS B
Ycnyrim  (Hanpumep, B WHPAcCTPyKTypy,  CUCTEMY
©6e30MacHOCTM, TEeXHWYECKNEe KOHdurypauum, nporpammHbie
dyHKUMK 1 T.n.) B TeyeHue MNepuopa MNpepoctasnenns Ycnyr,
BKITHOYas B LENSIX OTPaXKEHUS USMEHEHWIA B TEXHONOMMYECKUX
1 OTpacneBbiXx METOAAX, MOAENSIX MCMOSNIb30BAHNSA CUCTEMBI U
poctynHoctn Copepxumoro TpeTtbux Jlny. Cneumdmkaumm
Ycnyr noanexat nameHeHuto no ycmotpexuio Opakn; ogHako
nameHeHus Opakn Cneuudukaumi  Ycnyr He Oyayt
CYLLECTBEHHO  CHWXaTb  YPOBEHb  BLIMOSIHEHWUS  UNN
OOCTYMHOCTM COOTBETCTBYHOLIMX MpefocTaBnsiemMbix Bam
Ycnyr B TeyeHue lNepuoaa MNMpepoctaBneHuna Yenyr.

5.3 B Bawem 3akase ykasbiBaeTcsd PervoH LeHTtpa
O6paboTku [aHHbIX, Ha TePPUTOPUM KOTOPOro pacrionaraeTcst
Cpepa Ycnyr. CornacHo onucaHuio Cneundukaumn Ycnyr n B
npegenax, NPUMEHMMbIX ANs 3akas3aHHbIX Bamu O6nayHbix
Ycnyr, Opakn npegocTaBnseT cpedy ANS Mpov3BOACTBA,
TECTMPOBAHUSA U apXMBHOIO konnpoBaHus B PernoHe LleHTpa
O6paboTkn [aHHbIX, ykasaHHOro B Bawem 3akase. Opakn u
ee adpunmpoBaHHble nuua MOryT BbINOMHATb
onpepeneHHele 4actu O6GnayHbix Ycnyr, Takme Kak
agMUHMCTPUPOBaHME M NoadepXkka 0OCnyXUBaHWS, a Takke
npouune Ycnyru (B Tom vucne lNpodeccruoHanbHble Ycnyrm u
BOCCTaHOBIEHUE MOcre oTkasa), U3 MeCT W/unm npu NoMoLLm
cybnoapsaYmKoB B oGO Touke Mupa.

6. WUCNONb3OBAHUE YCNYT

6.1 Bbl HeceTe OTBETCTBEHHOCTbL 3a VI,EI,eHTM(*)MKaLIMIO n
npoBepKy NoANTIMHHOCTU BCeX Monb3oBaTenen, 3a
npenocrtasfieHNe 0OCTyna Takum [Monb3oBaTensam K YCnyraM,
3a KOHTPOJiIb HEeCaHKUMOHMPOBAHHOIO AOCTyna CO CTOPOHbI
Monb3oBaTenen 1 3a obecneyeHve KOH(bMAEeHUManNsHoOCT 1
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Your and Your Users’ usernames, passwords and accounts
with Oracle, You accept responsibility for the confidentiality
and timely and proper termination of user records in Your local
(intranet) identity infrastructure or on Your local computers.
Oracle is not responsible for any harm caused by Your Users,
including individuals who were not authorized to have access
to the Services but who were able to gain access because
usernames, passwords or accounts were not terminated on a
timely basis in Your local identity management infrastructure or
Your local computers. You are responsible for all activities that
occur under Your and Your Users’ usernames, passwords or
accounts or as a result of Your or Your Users’ access to the
Services, and agree to notify Oracle immediately of any
unauthorized use. You agree to make every reasonable effort
to prevent unauthorized third parties from accessing the
Services.

6.2 You shall not use or permit use of the Services, including
by uploading, emailing, posting, publishing or otherwise
transmitting any material, including Your Content, Your
Applications and Third Party Content, for any purpose that may
(a) menace or harass any person or cause damage or injury to
any person or property, (b) involve the publication of any
material that is false, defamatory, harassing or obscene, (c)
violate privacy rights or promote bigotry, racism, hatred or
harm, (d) constitute unsolicited bulk e-mail, “junk mail”, “spam”
or chain letters; (e) constitute an infringement of intellectual
property or other proprietary rights, or (f) otherwise violate
applicable laws, ordinances or regulations. In addition to any
other rights afforded to Oracle under this Agreement, Oracle
reserves the right, but has no obligation, to take remedial
action if any material violates the restrictions in the foregoing
sentence (the “Acceptable Use Policy”), including the removal
or disablement of access to such material.

Oracle shall have no liability to You in the event that Oracle
takes such action.

You shall have sole responsibility for the accuracy, quality,
integrity, legality, reliability, appropriateness and ownership of
all of Your Content and Your Applications. You agree to
defend and indemnify Oracle against any claim arising out of a
violation of Your obligations under this section.

HepasrnalleHve MMeH nonb3oBaTenen, naponen n ceegeHni
y4yeTHbIX 3anucen. [lpu uHTerpauum wnu nMHOM cnocobe
obecneyeHus B3anMoaencTeus mexay Opakn 7]
npyHagnexawmmm Bam n Bawwum MNonb3oBatensam nmeHamu
nonb3oBaTenen, naponsMuM U y4yeTHbIMM 3anucsmu, Bel
npuHUMaeTe Ha cebs OTBETCTBEHHOCTb 3a
KOHMAEHUMANbHOCTb, CBOEBPEMEHHOE W  Haanexatlee
yaaneHve 3anucen nonb3oBaTtens w3 Bawewn nokanbHon
NHMPaCTPYKTypbl naeHtTudukaumm (nHTpacetn) unu Bawmx
nokarnbHbIX KOMMbloTepoB. Opakn He HeceT OTBETCTBEHHOCTU
32 kakoh Obl TO HM ObINO Bped, NPUYMHEHHBIN Bawwwumun
Monb3oBaTenamMuM, B TOM YUCREe nULAMK, HE MUMELLMMU
paspelleHnss Ha OOoCTyn K Ycrnyram, HO MONyYMBLUMM TaKyto
BO3MOXHOCTb B CBSI3M C TeM, 4YTO MMeHa nonb3oBaTenen,
naponuM wWnuM yyeTHble 3anucu He Obinn  yganeHsl B
CBOEBPEMEHHOM nopsiake n3 Bawwen rnioKanbHon
WHPACTPYKTYpbI ynpasneHus naeHTudukaumnen
nonb3oBaTenen unu n3 Bawmnx nokanbHbIX KOMNbOTEPOB. Bhl
HeceTe OTBETCTBEHHOCTb 3a BCE AeNCTBMS, COBEpLUaeMble Nog
UMeHamn nonb3oBaTenen, nNaponsMu WM y4eTHbIMU
3anucamu, npuHaanexawumm Bam n Bawum MNonb3oBaTtensm,
Unn OencTBus, cBA3aHHble ¢ Bawnm goctynom unm Joctynom
Bawwux lMNonb3oBatenen k Ycnyram, a Takke cornawlaetecb
HemeaneHHo yeegomnate Opakn o  nwbbix  cnydasx
HeCaHKLUWOHMPOBaHHOrO AocTyna. Bel cornawaetechk ¢ Tewm,
yToObl cOoenaTb BCEe BO3MOXHOE, 4TOOblI MNpenoTBpaTUTh
HEeCaHKLUVOHMPOBAaHHbIN JOCTYN TPETbUX Nyl K Ycnyram.

6.2 Bam 3anpelwjaetcs uCMonb3oBaTb WM paspeluatb
ncnonb3oBaTb YCnyru, BKMYas nyTemM OTnpaBku, nepegaydun
MO 3NEKTPOHHOW no4yTe, Nybnukauum unu WHOW nepepayv
noboro matepuana, Bknwdaa Bawe Copgepxumoe, Baim
Mpunoxenna n Cogepxumoe TpeTbux Jluu, ana kakux-nmbo
uenemn, KoTopble MOryT (a) yrpoxaTb wWnM [OCTaBnsTb
6ecnokoncTBO KakoMy-nnbo nuuy unum nNpuunHATbL  yuwiepb
nobomy nuuy wnum  nopdy umyuwectsy, (b) BknovaTtb
onybnukoBaHve kakoro-nnbo MaTepuana, cogepXKallero
HegoCTOBEpPHble, AUCKPEAUTUPYIOLWNE, HENPUCTOMHbIE UMK
npuunHsowmne 6ecrnokoncTBo ceeaeHns, (C) HapywaTe npasa
Ha INWYHYK HENPUKOCHOBEHHOCTb WNW MponaraHaMpoBaThb
daHatMam, pacu3Mm, HEHaBUCTb WNU  HenpuasHb, (d)
npeacTaBnaTb cobon pacchbinky He3anpoOLIEHHbIX MacCOBbIX
ANEKTPOHHbIX COOBLLEHNN, HEHY>KHBIX PEKITAaMHBIX COOOLLEHNIA,
«cnama» unu LuenHbIX nuceM; (e) npeacTtaBnsAtb cobow
HapyLleH/e aBTOPCKUX NpaB Uiu Apyrnx npas cO6CTBEHHOCTM
wnn  (f) pgpyrum  obpasom  HapywaTtb  NpUMEHMMOE
3aKOHOAATENbCTBO, MOCTAHOBMEHWUS WU HOpMbl. [Momumo
npo4vMx  npas, npegoctaBneHHbix  Opakn  faHHbIM
CornawenveM, Opakn coxpaHsieT npaBo, HO He o00si3aHa,
NPpUHYMaTb  KOPPEKTMpPYylLne Mepbl, €cnn  Kakue-nmbo
mMaTepuanbl  HapylwalwT OrpaHuy¥eHvss B  npegpigyliemM
npeanoxennn («Mpasuna [Hdonyctumoro Mcnonb3oBaHus»)
BKIOYas yaaneHne unv oTMeHy A4ocTyna K Takomy matepuiarny.
Opakn He HeceT HuKakmx obsizaTenbcTB nepes Bamu npu
npuHATUM ~ Takmx  Mep. Bbl  HeceTe  eguHoOMMuHyto
OTBETCTBEHHOCTb 3a TOYHOCTb, KayecTBO, LENOCTHOCTb,
NMPaBOMEPHOCTb, HaAEXHOCTb, YMECTHOCTb M Hanuyve npas
cobCcTBEHHOCTM B OTHOLLEHUM Bcero Bawero Coaepxumoro u
Bawwux [Mpunoxenuin. Bbl cornawaetecb npeaocTaBnaTb
3awmty 1M Bo3MecTuTb Opakn  nwoboi  ywepb npwu
BO3HMKHOBEHUWN  Kakux-nmbo npeTeH3ui B pesynbraTe
HapyweHus Bawwux o006s3aTenbcTB, NpedycMOTPEHHbIX
OaHHbIM pa3gerom.
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6.3 You are required to accept all patches, bug fixes, updates,
maintenance and service packs (collectively, “Patches”)
necessary for the proper function and security of the Services,
including for the Oracle Programs, as such Patches are
generally released by Oracle as described in the Service
Specifications. Oracle is not responsible for performance or
security issues encountered with the Cloud Services that result
from Your failure to accept the application of Patches that are
necessary for the proper function and security of the Services.
Except for emergency or security related maintenance
activities, Oracle will coordinate with You the scheduling of
application of Patches, where possible, based on Oracle’s next
available standard maintenance window.

7. TRIAL USE AND PILOT CLOUD SERVICES

7.1 For certain Cloud Services, Oracle may make available
“trials” and “conference room pilots” for non-production
evaluation purposes. Cloud trials and conference room pilots
must be ordered under a separate agreement.

7.2 Oracle may make available “production pilots” for certain
Cloud Services under this Agreement. Production pilots
ordered by You are described in the Service Specifications
applicable to Your order, and are provided solely for You to
evaluate and test Cloud Services for Your internal business
purposes. You may be required to order certain Professional
Services as a prerequisite to an order for a production pilot.

8. FEES AND TAXES

8.1 All fees payable to Oracle are due within thirty (30) days
from the invoice date. Once placed, Your order is
non-cancelable and the sums paid nonrefundable, except as
provided in this Agreement or Your order. You will pay any
sales, value-added or other similar taxes imposed by
applicable law that Oracle must pay based on the Services
You ordered, except for taxes based on Oracle’s income.
Also, You will reimburse Oracle for reasonable expenses
related to providing any Professional Services. Fees for
Services listed in an order are exclusive of taxes and
expenses.

8.2 You understand that You may receive multiple invoices for
the Services You ordered. Invoices will be submitted to You
pursuant to Oracle's Invoicing Standards Policy, which may be
accessed at http://oracle.com/contracts.

6.3 Bbl 0653aHbl npuHMMaTb BCe MaTyu, MWCNpaBreHus,
obHOBMNeHMs, nakeTbl obcnyxuBaHus M obHOBNEeHus (ganee
COBOKYMHO MWMeHyeMble — «[llatum»), Heobxogumble Ans
npaeunbHoW paboTbl u 6Ge3onacHocTu Ycnyr, B TOM u4ucne
Mporpamm Opakn, no Mepe Toro, kak Takue [laTum
Bbinyckatotca Opakn, kak onucaHo B Crneundukaumsx Ycnyr.
Opakn He HeceT OTBETCTBEHHOCTM 3a npobremsbl paboTbl unn
6e3onacHocTn, cBA3aHHble ¢ ObnayHbIMK Ycnyramu, KoTopble
BO3HUKNM B pe3ynbTaTe HenpuHaTMa Bamu npumeHeHus
Matuent, koTopble HeobXooumbl  ANA  Hagnexallero
byHKUMOHMPOBaHNSA 1 6e3onacHoCTH YCnyr.

3a MCKNIOYEHNEM Ype3BblYaWHbIX CUTyauui WnuM CcuUTyauum,
CBSA3aHHbIX C nogaepxaHmem 6esonacHoctn, Opakn 6ygeT no
BO3MOXXHOCTM cornacoBbiBaTb ¢ Bamu cpokn HeobxogmmocTu
npumeHeHns Natyen Ha oCHOBaHUM BrivKanLLero BO3MOXHOMO
BpeMeHu nposeaeHus Opakn cTaH4apTHOrO 06CNYXNBAHWUS.

7. WUCNONb3OBAHME ONnA TECTUPOBAHUA U
MUNOTHBLIE OBJIAYHbIE YCITYTU

7.1 Ons onpepeneHHbix O6GnayHbix Ycnyr Opakn Moxet
NpefocTaBNsATb ONpPefeNieHHble YCrnyrn Ans TecTMpOoBaHUSA
WX NWNOTHOTO 3anycka B HEMpOM3BOACTBEHHbIX LEnsx, Ans
oueHkn. OGnayHble ycnyrm AN uenem TECTUPOBaHUS W
MUNOTHbIE 3aMyCcKW AOMKHbI BbiTh 3aka3aHbl ¢ 0hopMreHneM
OTAENbHOro CornalleHus.

7.2 B pamkax panHoro Cornawexna Opakn  MoxeT
npegocTaBnsaTe  Anst HekoTopbix  O6nauHblx  Ycnyr
«NPOV3BOACTBEHHbIE MUMOTHLIE Bepcumny. 3akazaHHble Bamu
NPOV3BOACTBEHHbIE MWUMOTHbIE BEPCUMM OMUChLIBAOTCA B
Cneundukaumax  Ycnyr  gns Bawero 3akasa 7]
NpeaoCTaBnATCA MCKIIOYMTENBHO Ans npoBedeHus Bamn
OueHKkM u TectupoBaHuss O6nadHbix Ycnyr ana Bawen
BHYTPEHHEN AeATenbHocTW. Bam, Bo3moxHO, notpebyetcs
3aka3aTb onpegeneHHble [lpodeccrMoHanbHble Ycnyrn B
KayecTBe npeaBaputenbHoro TpeboBaHns ons odopMreHus
3aKasa Ha NPOM3BOACTBEHHYIO MUIOTHYIO BEPCUIO.

8. TUIATEXWU U HAJTOI'N

8.1 Bce npuuntalowmecss Opakn nnatexu [omkHbl OblTb
onnaveHbl B TeuyeHne Tpuguatn (30) gHem c  pathl
BbICTaBneHna cdyeta. [llocne pasmelieHns Baw 3akas He
noanexut OTMEHe, a nnaTtexu N0 HeMy He noanexar
BO3BpaTy, 3a WCKMYEHMEM CrlyyaeB, NPenyCMOTPEHHbIX B
AaHHom CornalueHnn unmn Bawem 3akase. Bbl cornawaetech
onnatutb CyMMbl BCEX HAanoroB C MpoAax, HanoroB Ha
[00GaBnNeHHyl0  CTOMMOCTb  UnM  NogobGHbIX  Hamnoros,
noanexawux ynnate B COOTBETCTBMM C MPUMEHUMbIM
3aKoHOOATeENbCTBOM, KoTopble Opakn AOMmkHa onnatuTb B
CBA3N C 3akalaHHbiIMM Bamu Ycnyramu, 3a WCKIYEHMEM
Hanoros, kacawwwmxcs npubbinn Opakn. Kpome TOro, Bebl
obsa3aHbl  Bo3amecTutb  Opakn  pasymHble  pacxoabl,
Kacatowmecss npegoctaeneHus [NpodeccrMoHanbHbIX YCnyr.
MnaTexu 3a Ycnyru, nepeyncrnieHHble B 3akase, He BKITHOYaloT
Hanorv u pacxogpl.

8.2 Bbl noHumaeTe, 4yTo Bbl MOXeTe nosiyd4aTb HECKOSbKO
CYyeTOB 3a 3akasaHHble Bamm VYcnyrm. Cuyeta Oyoyt
BbICTaBNsATLCS Bam B cooTBeTCTBUM C MNONnUTUKON cCTaHAapTOB
BbiCTaBneHus cyetoB Opakrn, KOTOPYH MOXHO HaWTu Mo
agpecy: http://oracle.com/contracts.
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8.3 You agree and acknowledge that You have not relied on
the future availability of any Services, programs or updates in
entering into the payment obligations in Your order; however,
the preceding does not relieve Oracle of its obligation during
the Services Period to deliver Services that You have ordered
per the terms of this Agreement.

9. SERVICES PERIOD; END OF SERVICES

9.1 Services provided under this Agreement shall be provided
for the Services Period defined in Your order, unless earlier
suspended or terminated in accordance with this Agreement or
the order. If stated in the Service Specifications, certain Cloud
Services that are ordered will Auto Renew for additional
Services Periods unless (i) You provide Oracle with written
notice no later than thirty (30) days prior to the end of the
applicable Services Period of your intention not to renew such
Cloud Services, or (ii) Oracle provides You with written notice
no later than ninety (90) days prior to the end of the applicable
Services Period of its intention not to renew such Cloud
Services.

9.2 Upon the end of the Services, You no longer have rights to
access or use the Services, including the associated Oracle
Programs and Services Environments; however, for a period of
up to 60 days after the end of the applicable Services Period,
Oracle will make available Your Content and Your Applications
then in the Services Environment for the purpose of retrieval by
You. Atthe end of such 60 day period, and except as may be
required by law, Oracle will delete or otherwise render
inaccessible any of Your Content and Your Applications that
remain in the Services Environment.

9.3 Oracle may temporarily suspend Your password, account,
and access to or use of the Services if You or Your Users
violate any provision within the ‘Rights Granted’, ‘Ownership
and Restrictions’, ‘Fees and Taxes’, ‘Use of the Services’, or
‘Export’ sections of this Agreement, or if in Oracle’s reasonable
judgment, the Services or any component thereof are about to
suffer a significant threat to security or functionality. Oracle will
provide advance notice to You of any such suspension in
Oracle’s reasonable discretion based on the nature of the
circumstances giving rise to the suspension. Oracle will use
reasonable efforts to re-establish the affected Services
promptly after Oracle determines, in its reasonable discretion,
that the situation giving rise to the suspension has been cured,;
however, during any suspension period, Oracle will make
available to You Your Content and Your Applications as
existing in the Services Environment on the date of
suspension. Oracle may terminate the Services under an

8.3 Bkl cornacHbl 1 npusHaeTe, YTO B MOMEHT MPUHATUS Ha
cebsa nnaTexHbix obsizatenbctB No Bawemy 3aka3dy Bbl He
paccuuTbiBanu Ha GyayLyo OCTYMHOCTb Kakux-nmbo Ycnyr,
nporpamMM  unu  oGHOBMEHWN; OOHAKO  npeabiayliee
yTBepxaeHne He ocsoboxpgaer Opakn oT 06sa3atenbcTB
npefocTaBnATb 3akasaHHble Bamwu Ycnyru B TeyeHue
Mepvopa [lpepocTaBneHns Ycnyr Ha ycnoBusiXx HaHHOrO
CornaweHus.

9. NEPMOA NPEOOCTABIJIEHMA YCNYI; OKOHYAHUE
NPEOOCTABJIEHUA YCNYT

9.1 Ycnyru, npegocTaBnsemMble B COOTBETCTBUM  C
HacToswum  CornaweHveM, OKasblBalTCA B TeyeHue
Mepuopa [lpepoctaBnenunss Ycnyr, ykasaHHoro B Bawem
3akase, ecrnv okasaHue YCnyr He npuocTaHaBnMBaeTcs Unu
npekpawiaeTcss [AOCPOYHO B COOTBETCTBUM C YCMOBUSMU
paHHoro CornaweHust unu 3akasa. Ecnu ato ykasaHo B
Cneumndukaumnsax Yenyr, Mepuog MpenocTtasnenunsa
onpefeneHHblX 3akasaHHbix O6nauvHbix  Ycnyr Oyget
ABTOMaTNYeCKN BO30GHOBNATLCA 32 UCKIMIOYEHNEM Cry4aeB,
korga (i) Bbl npepmoctaBnsete Opakn  nNUCbMEHHOE
yBegoMrneHne He nosgHee yem 3a 30 (TpuauaTb) gHen Oo
OKOHYaHusa cooTBeTcTBytowero lepuoga lMNpenocTtaBnerHus
Ycnyr o cBoeEM HamepeHun He npoaneBatb Takne ObnayvHble
Ycnymm wvnm (i) Opakn npepoctaBnsieT Bam nucbMeHHoe
yBeoMrneHne He nosgHee 4Yem 3a 90 (oeBSAHOCTO) AHeW A0
OKOH4YaHusa cooTBeTcTByloWwero [Mepuoga [MpepocraBnexus
Ycnyr o cBoOeM HamepeHun He npoaneBaTbb Takme ObnayvHblie
Yenyrm.

9.2 Tlo okoHuyaHun npepoctaBneHus Ycnyr Bel He Oypete
UMeTb NPaBo 4OCTyna K Ycnyram unv nonb3oBaHus Ycnyramu,
BKNtoYasi cBsizaHHble ¢ HUMK [Nporpammbl Opakn n Cpepny
Ycnyr; ogHako Ha nepuog Ao 60 AHen nocrne OKOHYaHuA
cootBeTcTBytoLlero MNepuoaa MNpenoctasnexus Ycnyr, Opakn
npepoctaenT goctyn k Bawewmy Cogepxumomy u Bawwum
MpunoxeHnam, nmerowmmMca Ha ToT MoMeHT B Cpege Ycnyr,
ans uenewn nssneyeHnsa Bamu.

Mo okoH4YaHuK Takoro 60-4HEBHOrO Nepuoaa, 3a UCKITHYEHNEM
cnyyaeB, NpeoyCcMOTPEeHHbIX 3akoHoM, Opakn yganser unm
3aKkpblBaeT pgoctyn k nwbomy Bawemy Copepxumomy u
Bawwmm MpunoxeHunsam, octaswmnmcsa B Cpege Ycnyr.

9.3 Opakn MOXeT BPEMEHHO MPUOCTAHOBUTL [OEeNCTBME
Bawero naponsi, yyeTHOW 3anucu, a Takke AOCTynm Wunm
ncnons3oBaHue Ycnyr, ecnv Bl unu Bawwm Nons3osatenu
HapyLlaT Kakoe-nnbo nonoXxeHue Pasgenos
«[MpepoctaBnsiemble [paBa», «[paBo CoGCTBEHHOCTU WU
OrpaHuyenus», «lMnatexun u Hanorny», «Wcnonb3oBaHune
Yenyr» unun «dkcnopT» AaHHoro CornalleHust unu ecnu, no
06ocHOBaHHOMY MHeHuto Opakn, Ycnyri unu nobas ux 4yactb
NOABEPXKEHbI PUCKY 3HAYUTENBHOM Yrpo3bl 6€30MacHOCTY Unn
HapyleHns dyHKunoHanbHocTn.  Opakn HanpaBuT Bam
npeaBapuTenbHoe YBeAOMIIEHME O TaKOM MPUOCTaHOBMEHNN
no pasymHomy ycmoTpeHuto Opakn € y4yeToM Xxapakrepa
o6cToATENLCTB, 0OYCNOBNUBaOLNX HEOOXOAMMOCTbL Takoro
npuocTaHoBnexusi. Opakn GyaeT NpuMHUMaThL BCe pasyMHble
Mepbl Ans onepaTUBHOrO BO30OHOBMEHUS NpefocTaBrneHust
Ycnyr nocne Toro, kak, no o60cHoBaHHOMY MHeHuio Opakn,
OygeT yCTaHOBMEHO, YTO YCIMOBUSA, CTaBLIME MPUYUHON
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order if any of the foregoing causes of suspension is not cured
within 30 days after Oracle’s initial notice thereof. Any
suspension or termination by Oracle under this paragraph shall
not excuse You from Your obligation to make payment(s)
under this Agreement.

9.4 If either of us breaches a material term of this Agreement
and fails to correct the breach within 30 days of written
specification of the breach, then the breaching party is in
default and the non-breaching party may terminate the order
under which the breach occurred. If Oracle terminates the
order as specified in the preceding sentence, You must pay
within 30 days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the
Services under such order plus related taxes and expenses.
Except for nonpayment of fees, the nonbreaching party may
agree in its sole discretion to extend the 30 day period for so
long as the breaching party continues reasonable efforts to
cure the breach. You agree that if You are in default under this
Agreement, You may not use those Services ordered.

9.5 If You have used an Oracle Financing Division contract to
pay for the fees due under an order and You are in default
under that contract, You may not use the Services that are
subject to such contract.

9.6 Provisions that survive termination or expiration of this
Agreement are those relating to limitation of liability,
indemnification, payment and others which by their nature are
intended to survive.

10. NONDISCLOSURE

10.1 By virtue of this Agreement, the parties may have access
to information that is confidential to one another (“Confidential
Information”). We each agree to disclose only information that
is required for the performance of obligations under this
Agreement. Confidential information shall be limited to the
terms and pricing under this Agreement, Your Content and
Your Applications residing in the Services Environment, and all
information clearly identified as confidential at the time of
disclosure.

10.2 A party’s Confidential Information shall not include
information that: (a) is or becomes a part of the public domain

NPUOCTaHOBIEHWS, YCTpaHeHbl; OfHAKO BO Bpemsi nepuoga
npuoctaHoBkn Opakn npegoctaBnsieT Bam goctyn k Bawemy
Cogepxvmomy u Bawwum [MpunoxeHnam, vmerowmmcs B
Cpege Ycnyr Ha MOMEHT NMPUOCTAHOBIIEHNS OKasaHUs YCnyr.
Opakn BnpaBe nNpeKkpaTuTb OkasaHue Ycnyr no 3akasy, ecrnm
yKa3aHHble BbIlle MPUYUHBI NPUOCTAHOBMNEHNS He OyayT
ycTpaHeHbl B TedeHne 30 gHen nocne HanpasneHusa Opakn
nepeBoHavanbHOroO  yBeAoMNieHus O  HeobxogumocTu
NPMOCTaHOBMEHUSA. ITo6oe npuocTaHoBreHne unu
npekpawieHne okasavna Ycnyr Opakn  no  npuymMHam,
yKasaHHbIM B AaHHOM naparpadpe, He ocsoboxgaeT Bac ot
0653aTenbCTB  OCYLECTBAATL NnaTex(n) no HacToswemy
CornaweHuio.

9.4 Tpw HapyweHUn Kakon-nmbo M3 CTOPOH CYLLECTBEHHOrO
ycnosus daHHoro CornaweHnss u HeycTpaHeHWM Takoro
HapyLLeHns B TedeHune 30 gHew nocne nonyyYeHnst noapobHoro
YBEAOMMEHNS O TakOM HapyLUeHWW, HapyluuBLUas CTOPOHA
cynTaeTCs He BbIMOMHMBLUENW cBoW obsasaTensciBa, a
HeHapywBLlIasa CTOpoOHa BMpaBe MpekpaTuTb 3akas, no
KOTOpOMYy npowusoLuno HapyweHue. Ecnn Opakn npekpaluaet
AeNncTBMe 3aKasa, Kak yka3aHo B MpeablayLiem NpeasioxXeHnu,
Bbl 0653aHbl BbINNatute B TedeHne 30 OHeW BCE CYMMBbI,
npuyuTaowmecs Opakn A0 Takoro NpekpaLleHns, a Takke Bce
CyMMbl, He ynrnayeHHble 3a YCnyrm no Takomy 3akasy, nroc
OTHOCALLMECH K HUM Hamorn u pacxogbl. 3a WUCKMYeHnem
Heonnatbl MnaTeXew, HeHapylwmBllas CTOPOHA MOXeT
cornacutbCs Ha cBoe ycMoTpeHue npoanuTe 30-4HEBHbIN
nepuod Ha Takoe Bpems, kakoe TpebyeTcs HapylumBLUEW
CTOpPOHE AN MNPUHATMSA pasyMHbIX Mep MO YCTpaHeHUIo
HapyweHus. Bbl cormawaeTtecb € Tem, u4TOo, ecrnu Bebl
ABMNSEeTeCb HapyluMBLUEW CTOPOHOW, Bbl He nMmeeTe npaBsa
Nnonb30BaTbCS 3aKa3aHHbIMU YCryramu.

9.5 Ecnu anga onnaTbl 3akasa Bbl nonb3oBanMcb MeToAoM
onnatbl 4epe3 poroBop ¢ Oracle Financing Division wn
HapyLwumnu Takoh porosop, Bbl He BnpaBe nomnb3oBaTbCA
Ycnyramun, npegycMOTPEeHHbIMY TakuM JOrOBOPOM.

9.6 lNocne umcTeyeHnsa cpoka AENCTBUSA WU MpeKkpalleHus
AaHHoro CornalleHust COXpaHsaT 4ENCTBUE €ro MOMOXeHUs,
KacatoLmecs OorpaHM4YeHuss OTBETCTBEHHOCTW, BO3MELLEHMUS
ywepba, onnartbl, U MPOYME MOJIOXKEHMUS, KOTOPbIE MO CBOEN
NpUpoae AOMKHbI COXPaHATb CUIY NOCIE NPEKpaLLEeHNsi Cpoka
[encTBus cornalleHus.

10. HEPASIIMALUEHUE

10.1 B cuny HacTosiwero CornaweHusi, CTOPOHbl MOryT
MMeTb poctyn K UHdopmMaLumu, aBnsoLencs
KoHuaeHumanbHon («KoHdumaeHunansHaa NHdopmaumsay»).
O6Ge cCcTOpoHbI cormawaktTcs pasrnawartb  TOoMnbko Ty
WHdOpMaLuuo, KoTopas TpebyeTcss AN MUCNOSMHEHWs
obs3aTenbCcTB no OaHHOMY CornalueHuio.
KoHduaeHumnanbHas MHdopmauums orpaHuynBaeTca
YCINOBMAMU 1 LieHaMuM Mo HacTtoswemy Cornawenuio, Bawmm
CogepxmmbiM 1 Bawwmmn MpunoxeHusammn, HaxoaawmMMncs B
Cpeme Ycnyr, a Takke BCeW WHMOpPMaUUENR, YeTKO
0603HayeHHOM B MOMEHT pasrnawleHus Kak
KOHUaeHUManbHas.

10.2 KoHdwmpgeHumanbHas  VHdopmaumss  CTOPOHbI  He
BKMOYaeT MHdopMauuio, KoTopas: (a) ABMAsSEeTCS  WUmu

Cloud_Cloud Services Agreement (CSA)_Transactional_v101014_RU_EngRUS

Ctp. 10u3 22




through no act or omission of the other party; (b) was in the
other party’s lawful possession prior to the disclosure and had
not been obtained by the other party either directly or indirectly
from the disclosing party; (c) is lawfully disclosed to the other
party by a third party without restriction on the disclosure; or (d)
is independently developed by the other party.

10.3 We each agree not to disclose each other’'s Confidential
Information to any third party other than as set forth in the
following sentence for a period of three years from the date of
the disclosing party’s disclosure of the Confidential Information
to the receiving party; however, Oracle will hold Your
Confidential Information that resides within the Services
Environment in confidence for as long as such information
resides in the Services Environment. We each may disclose
Confidential Information only to those employees, agents or
subcontractors who are required to protect it against
unauthorized disclosure in a manner no less protective than
required under this Agreement. Oracle will protect the
confidentiality of Your Content or Your Applications residing in
the Services Environment in accordance with the Oracle
security practices defined as part of the Service Specifications
applicable to Your order. In addition, Your Personal Data will
be treated in accordance with the terms of Section 11 below.
Nothing shall prevent either party from disclosing the terms or
pricing under this Agreement or orders placed under this
Agreement in any legal proceeding arising from or in
connection with this Agreement or from disclosing the
Confidential Information to a governmental entity as required
by law.

11. DATA PROTECTION

11.1 In performing the Services, Oracle will comply with the
Oracle Services Privacy Policy, which is available at
http://www.oracle.com/html/Services-privacy-policy.html and
incorporated herein by reference. The Oracle Services
Privacy Policy is subject to change at Oracle’s discretion;
however, Oracle policy changes will not result in a material
reduction in the level of protection provided for Your Personal
Data provided as part of Your Content during the Services
Period of Your order.

11.2 Oracle’s Data Processing Agreement for Oracle Cloud
Services (the “Data Processing Agreement’), which is
available at http://www.oracle.com/dataprocessingagreement
and incorporated herein by reference, describes the parties’
respective roles for the processing and control of Personal
Data that You provide to Oracle as part of the Cloud Services.
Oracle will act as a data processor, and will act on Your
instruction concerning the treatment of Your Personal Data
residing in the Services Environment, as specified in this

cTaHoBUTCA 0OLWeaoCTyNHOM He B pe3ynbTate AeNCTBUSA Unu
6e3gencTema Apyrom CTopoHbl; (b) Haxogunacb B 3aKOHHOM
BNafeHnM CTOPOHbl OO0 ee NpefdocTaBneHus M He Obina
nonyyeHa 3TON CTOPOHOWM MPSMO UMM KOCBEHHO OT CTOPOHBI,
packpbiBatollen uHgopmaumio; (C) 3akoHHbIM obpasom
packpblTa Apyron CTOPoOHe TPeTbe CTOPOHON MpU OTCYTCTBUN
orpaHnyeHuin Ha ee pasrnalueHue; nnbo (d) camocToATeNbHO
pa3paboTaHa Apyro CTOPOHOWA.

10.3 Kaxpas 143 CTOpoH 00sa3yeTcss He packpblBaTb
KoHduaeHumaneHyto  VIHopmauuio  Opyrod  CTOPOHbI
Kakum-nnmbo TpeTbuM nuuam, 3a WUCKIMIOYEHUEM CTOPOH,
yKasaHHbIX B Cregylwem MpeanoxeHun, B  TeyeHue
TpexneTHero nepuoda, HadvHas C JdaTtel  nepejaun
pasrnawatoLen CTOPOHOM KoHdunaeHumanbHom
WHdopmaumm  nonyyarowien ctopoHe; ogHako  Opakn
coxpaHseT Bawy KoHndwugeHumansHyto  UHdopmaumio,
Haxopswytoca B Cpege Ycnyr Ha MpOTSXKEHUUM Takoro
nepuoaa, B TeYeHMe KOTOporo oHa npwucytcteyeT B Cpene
Ycnyr. Kaxpas w3 CTOpOH WMMeeT MpaBoO packpbiBaTb

KoHdunaeHumnanbHyto WHopmauuio TONbKO Tem
COTPyOHMKaM, areHtam unu cybnogpsigyvkam, KoTopble
00s3aHbl  OXpaHATb ee  OT  HeCaHKUMOHMPOBAHHOIO

pasrnaweHMss Ha YpPOBHE, He MeHbLleM, 4YeM 3TO
npeaycMoTpeHo AaHHbiM Cornawexvem. Opakn sawuwiaet
KoHpuaeHunanbHocTe Bawero Cogepxumoro wvnu Bawwmx
MpunoxeHni, Haxogsawmxca B Cpeae Ycnyr B COOTBETCTBUM C
MeTogammn obecneveHns 6esonacHocT Opakn, OnUCaHHbIMU
B pamkax Cneuudukauuin Yenyr ana Bawero 3akasa. Kpome
Toro, pabota ¢ Bawwumu lNepcoHanbHbiMi [aHHbIMU GyaeT
perynuposaTtbca ycrnosuamu Pasgena 11 Hwxke. Huyto He
MOXET CMYXWUTb NPENATCTBMEM ANs PacKpbITUS MHpopMauum
00 ycnoBusix unu LeHax, N3rnoxeHHbIX B 4aHHOM CornalueHuu
Unn 3akasax, O(OPMIIEHHbIX B COOTBETCTBMM C [AaHHbIM
CornatueHuem, B xoae Kakux-nmoo cynebHbIx
pa3bupaTtenbCcTB, BO3HMKLWIMX B Pe3ynbTaTe MWCMOMHEHUS
AaHHoro CornalleHust Unv B CBSI3W C HUM, UK NS packpbITus
KoHduaeHumaneHon WMHpopmauun npaBuUTENbCTBEHHOMY
yypexaeHuio B o6beme, TpebyeMoOM 3aKOHOM.

11. 3AWLUTA OAHHbIX

11.1 Mpw okasaHum Ycnyr Opakn 6yaeTt cobntogaTs ycrnosust
lMonumuku KoHgudeHyuansHocmu Opakn npu Oka3zaHuu
Ycnye, JocTyrnHon no agpecy:
http://www.oracle.com/html/Services-privacy-policy.html "
BKITIOYEHHOW B TekcT aaHHoro CornalieHunst nocpeacTtBoM
CCbINKM. Opakn MOXeT N3MEHSTb lMonumuky
KoHgpudeHyuanbHocmu Opakn npu OkasaHuu Ycrye no
CBOEMY YCMOTPEHUIO; OAHAKO M3MeHeHus nonutuk Opakn He
OyoyT CyLECTBEHHO CHWXaTb YpPOBEHb 3aliuTbl Bawmx
MepcoHanbHblx [daHHbIX, MPEedoCTaBMEHHbIX B  pamkax
Bawero Cogepxunmoro Bo Bpemsi lNMepnoaa MNpepocrasnexus
Ycnyr no Bawemy 3akasy.

11.2 CoenaweHue 06 Obpabomke [HaHHbIX 8 pamkax
O6nayHbix Ycnye Opakn («CornaweHne o6 O6paboTke
[aHHbIX»), JOoCTynHoe no agpecy:
http://www.oracle.com/dataprocessingagreement n
BKIIOYEHHOe B TeKCT paHHoro CornawieHusi nocpencTBOM
CCbIfIKK, OMUCbIBAET pPONM COOTBETCTBYIOLMX CTOPOH B
npouecce obpaboTkn n koHTponsi NepcoHanbHbix [aHHbIX,
npegoctaBnseMbix Bamu Opakn B pamkax oka3aHus
O6nayHbix Ycnyr. Opakn BbicTynaetr B ponv obpaboTtymka
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Agreement, the Data Processing Agreement and the
applicable order. You agree to provide any notices and obtain
any consents related to Your use of the Services and Oracle’s
provision of the Services, including those related to the
collection, use, processing, transfer and disclosure of Personal
Data.

11.3 The Service Specifications applicable to Your order
define the administrative, physical, technical and other
safeguards applied to Your Content residing in the Services
Environment, and describe other aspects of system
management applicable to the Services. You are responsible
for any security vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content and Your
Applications, including any viruses, Trojan horses, worms or
other programming routines contained in Your Content or Your
Applications that could limit or harm the functionality of a
computer or that could damage, intercept or expropriate data.
You may disclose or transfer, or instruct Oracle to disclose or
transfer, Your Content or Your Applications to a third party, and
upon such disclosure or transfer Oracle is no longer
responsible for the security or confidentiality of such content
and applications outside of Oracle.

11.4 You may not provide Oracle access to health, payment
card or similarly sensitive personal information that imposes
specific data security obligations for the processing of such
data unless specified in Your order. If available, You may
purchase services from Oracle (e.g., Oracle Payment Card
Industry Compliance Services, Oracle HIPAA Security
Services, Oracle Federal Security Services, etc.) designed to
address particular data protection requirements applicable to
Your business or Your Content.

12. WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

12.1 Oracle warrants that it will perform (i) Cloud Services in
all material respects as described in the Service
Specifications, and (ii) Professional Services in a professional
manner in accordance with the Service Specifications. If the
Services provided to You were not performed as warranted,
You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as
applicable, the service request number notifying Oracle of the
deficiency in the Services).

12.2 ORACLE DOES NOT GUARANTEE THAT (A) THE
SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT
ALL SERVICES ERRORS, (B) THE SERVICES WILL
OPERATE IN COMBINATION WITH YOUR CONTENT OR
YOUR APPLICATIONS, OR WITH ANY OTHER

OaHHbIX 1 cnegyeT Bawwmm ykasaHusiM OTHOCUTENbHO paboThl
¢ Bawwumu lMepcoHanbHbiMM [aHHbIMKU, HaxooswMMUcA B
Cpepne Ycnyr, kak ykasaHo B JdaHHom Cornawenum,
CornaweHun o6 O6paboTke [aHHbIX U COOTBETCTBYHOLLEM
3aka3e. Bbl cornawaetecb npegoctaBnATe  nobble
yBEAOMIEHNS U Nony4yaTb Mobble paspeLleHnst B OTHOLLEHUN
ucnonb3oBaHua Bamu Ycnyr n npegoctasnenus Opakn Yenyr,
B TOM uucne Ycnyr, cBsA3aHHbIX CO C60pOM, UCNONb30BaHUEM,
obpaboTkon, nepepayert u pasrnawieHnem [lepcoHanbHbIX
[aHHbIX.

11.3 Cneumudmkaumum Ycnyr, oTHocslwmecs K Bawemy 3akaay,
yCTaHaBNMBalT Mepbl aAMUHACTPATUBHOW, U3NYECKON,
TEXHUYECKOW W npoyver 3awuTbl B OTHOWeHMM Bawero
Copepxummoro, Haxogsueroca B Cpege Ycnyr, 1 onvcbiBaloT
apyrve acnekTbl ynpaBfeHusi CUCTEMOW, KOTOpble WUMET
OTHoweHne Kk Ycnyram. Bbl HeceTe OTBETCTBEHHOCTb 3a
nobble ysi3BMMOCTU cucTeMbl 6€30MacHOCTM U NOCneacTBust
Takon YsiI3BUMOCTM, MPUYMHBI KOTOPOW CBSA3aHbl C Baluum
CoaepxmmbimM 1 Bawmmum MpunoxeHusamu, BKoYas Hanuume
Kakmx-nnbo BMPYCOB, TPOSIHCKUX Mporpamm, YepBer unm
apyrux nognporpamm B Bawem Copepxumom unm Bawwnx
MpunoxeHunsx, KoTopble MoryT OrpaHNynTb
PYHKUMOHANBHOCTL KOMMbIOTEPA WM HaHeCTU emy Bpen
nmbo noBpeanTb, NepexBaTUTb UIM HE3aKOHHO MNPUCBOMUTL
JaHHble.

11.4 Bbl He wMoxeTe npepocTtaBnsate Opakn goctyn K
WHOpMauMM O 300pOBbe, MAaTeXHbIX KapTax unu
aHanorn4Hom KOH(pmaeHUnanbHom nepcoHarbHOn
MHdOpMaLmK, KoTopas Hanaraet crneumansHble
ob6sa3aTenscTBa no obecneyeHnto 6€30NacHOCTM AaHHbBIX NPK
06paboTke Takux OaHHbIX, 3@ UCKMIOYEHNEM Cryyaes, Korga
370 ykasaHo B Bawewm 3akase. lMpu nx Hanuuum, Bel moxeTe
npuobpectn y Opakn ycnyru (Hanpumep, Oracle Payment
Card Industry Compliance Services, Oracle HIPAA Security
Services, Oracle Federal Security Services u uHble ycnyru),
KoTOpble co3faHbl  Ans  cobniodeHns  onpeaeneHHbIX
TpeboBaHMN NO 3aliMTe AaHHbIX, UMEKLUX OTHOLLUEHWNE K
Bawen pesrensHoctu nnm Bawemy CogepxvmMomy.

12. TAPAHTUW, OTKA3 oT NPAB n
NCKIIOYNTEJNIbHBIE CPELACTBA 3ALLUUTDbI

12.1 Opakn rapaHTupyeT npegocTtaBneHve (i) ObnayHbix
Ycnyr B cootBetcTBUMM co Cneuudmkauusimm Ycnyr Bo Bcex
cywecTBeHHbIX acnekTax u (ii) MNpodeccmoHanbHbIX Yenyr Ha
NpodecCcMoHansHOM  YpOBHE B COOTBETCTBUM co
Crneundmkaunsavm  Yenyr. Ecnu  npepoctaBneHHble Bam
Ycnyrm  6binu BbINOMHEHBI HE B COOTBETCTBMU  C
rapaHTUHbIMK ob6s3aTenbcTBamMum, Bbl 0653aHbI
He3aMeanuTenbHO HanpaBuUTb MUCbMEHHOE YyBeAOMIeHue
Opakn ¢ onucaHuem HegocTaTkoB Ycnyr (Bkrovas, ecnm aT1o
nNpMMEHMMO, HOMEep CepBUCHOro 3anpoca C yBeAOMMEHUEM
Opakn o HegocTaTkax Ycnyr).

12.2 OPAKIT HE TAPAHTUPYET, YTO (A) YCIYTW BYOYT
BbINONHATHCA BE3OWNBOYHO UITU BECNEPEBOVHO
I 4YTO OPAKN YCTPAHNT BCE OLWMBKW B YCITYTAX,
(B) vycnyrhn bByayT COBMECTUMbI C BALWWM
COOEPXMMbIM NI BALLMW MTPUNOXEHUAMU UINA C

KAKUMN-NNBO MHbIMA AMMNAPATHBLIMMU,
HARDWARE, SOFTWARE, SYSTEMS, SERVICES OR MPOrPAMMHbBIMU CPENCTBAMM, CUCTEMAMM.
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DATA NOT PROVIDED BY ORACLE, AND (C) THE
SERVICES WILL MEET YOUR REQUIREMENTS,
SPECIFICATIONS OR EXPECTATIONS. YOU
ACKNOWLEDGE THAT ORACLE DOES NOT CONTROL
THE TRANSFER OF DATA OVER COMMUNICATIONS
FACILITIES, INCLUDING THE INTERNET, AND THAT THE
SERVICES MAY BE SUBJECT TO LIMITATIONS, DELAYS,
AND OTHER PROBLEMS INHERENT IN THE USE OF SUCH
COMMUNICATIONS FACILITIES. ORACLE IS NOT
RESPONSIBLE FOR ANY DELAYS, DELIVERY FAILURES,
OR OTHER DAMAGE RESULTING FROM SUCH
PROBLEMS. ORACLE IS NOT RESPONSIBLE FOR ANY
ISSUES RELATED TO THE PERFORMANCE, OPERATION
OR SECURITY OF THE SERVICES THAT ARISE FROM
YOUR CONTENT, YOUR APPLICATIONS OR THIRD PARTY
CONTENT.

12.3 FOR ANY BREACH OF THE SERVICES WARRANTY,
YOUR EXCLUSIVE REMEDY AND ORACLE’'S ENTIRE
LIABILITY SHALL BE THE CORRECTION OF THE
DEFICIENT SERVICES THAT CAUSED THE BREACH OF
WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY
CORRECT THE DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO YOU THE
FEES FOR THE TERMINATED SERVICES THAT YOU
PRE-PAID TO ORACLE FOR THE PERIOD FOLLOWING
THE EFFECTIVE DATE OF TERMINATION.

12.4 TO THE EXTENT NOT PROHIBITED BY LAW, THESE
WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS INCLUDING FOR SOFTWARE, HARDWARE,
SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND
FITNESS FOR A PARTICULAR PURPOSE.

13. LIMITATION OF LIABILITY

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR ANY LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS AGREEMENT), DATA, OR
DATA USE. ORACLE’'S AGGREGATE LIABILITY FOR ALL
DAMAGES ARISING OUT OF OR RELATED TO THIS
AGREEMENT OR YOUR ORDER, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL BE
LIMITED TO THE TOTAL AMOUNTS ACTUALLY PAID TO
ORACLE FOR THE SERVICES UNDER THE ORDER
GIVING RISE TO THE LIABILITY IN THE TWELVE (12)
MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR
CREDITS RECEIVED BY YOU FROM ORACLE UNDER
SUCH ORDER.

YCNyramm nnm oAHHbIMA, MPEQOCTABINAEMBIMA HE
OPAKI, A TAKXKE 4TO (C) VYCIyrn bByayT
COOTBETCTBOBATb BALLNM TPEBOBAHNAM,
TEXHUYECKMM YCNOBUAM W OXXKNOAHUAM. Bbl
NPN3HAETE, 4YTO OPAKNl HE KOHTPOIUPYET
MNEPEJAYY OAHHbLIX MO KAHANIAM CPEOCTB CBA3N,
BKIMOYAA MHTEPHET, N YTO YCIIYTU MOIYT BbITb

MOAOBEPXEHbLI OrNPAHMYEHUAM, 3AOEPXKAM W
AOPYTUM NPOBJIEMAM N3-3A NCMNOJIbSOBAHUA TAKNX
CPEOCTB CBA3N. OPAKI1 HE HECET

OTBETCTBEHHOCTW 3A KAKME-TIMBO 3AOEPXKW,
HEOOCTABKY WNN OPYIOW YIWEPBE, BbI3BAHHbLIN
YKA3SAHHBIMU  TIPOBJIEMAMW. OPAKIT HE HECET
OTBETCTBEHHOCTW 3A KAKVE-NTMBEO MPOBNEMbI,
CBASAHHBLIE C  KAYECTBOM, PABOTOM WU
BE3OMNACHOCTbLIO YCNYI, ECIIN TAKME MPOBJEMbI
CBA3AHbI C BAWWM COOEPXWMbIM, BALMMA
NPUNOXEHUAMU NN COOEP>XUMbIM TPETbUX NNL.

12.3 B CITYYAE HAPYLWEHWA TAPAHTUW HA YCNYTU
BAWE WCKMIOYNTENBHOE CPEACTBO 3AWNTbI U
MAKCUMAJTbHAA OTBETCTBEHHOCTb OPAKIJ
OrPAHMYEHbLI UCTTPABJTIEHMEM HEOCTATKOB YCIVT,
BbI3BBABLUNX TAKOE HAPYLIEHME TAPAHTUMN WIN,
ECJIM ORACLE HE MOXET WUCMPABUTb HEOOCTATKA
KOMMEPYECKN MPUMEMNEMbIM  CFOCOBOM, Bbl
BMNPABE MNMPEKPATUTbL OKASAHWME YCIYT N NOJTYYUTb
BOSMELLEHVE MNATEXEW, Y>XE YNNAYEHHLIX BAMMU
3A MPEKPALIEHHBIE YCNYTM B TEYEHWME MNEPUOIA,
CNEOYIOWErO 3A [OATOM BCTYMNEHMA B CUY
MNMPEKPALLEHNA OKA3AHUA YCIIYT.

12.4 B OBbEME, HE 3AMPELLEHHOM
3AKOHOOATENBCTBOM, OAHHbIE FAPAHTUM
ABNAOTCA UCKMHOYUTENbHLIMU, U HE CYLWECTBYET
HUKAKUX  OPYIUX, HABHO BbIPAXXEHHbIX WA
MOAPA3YMEBAEMbIX TAPAHTUM UM YCINOBU, B TOM
YNCINE FAPAHTUM B OTHOLLEHWW MPOMPAMMHbBIX U
AMMAPATHBIX CPELCTB, CUCTEM, CETEN U CPE[, N
FAPAHTUMA  UNW  YCNOBUA  TOBAPHOCTU U
MPUrOOHOCTU ANA KOHKPETHOW LIENN.

13. OrPAHUYEHUE OTBETCTBEHHOCTHU

CTOPOHbl HE HECYT OTBETCTBEHHOCT/ 3A
KAKVE-NNBO KOCBEHHbIE, CNYYAMHbIE,
OBYCIOBJEHHBIE OCOBbIM/A OBCTOATENLCTBAMM,
LUTPADHBIE UMX COMYTCTBYIOWMWE YBEbITKN UMK 3A
YMNYLWEHHYIO BbIFOAY, MPUBbINb (3A UCKIKOYEHMEM
MIATEXAEM MO JAHHOMY COMNALLEHUIO), YTPATY
OAHHBIX nnm YTPATY BO3MOXHOCTW
MCMONb30BATb OAHHBIE. OBLLASA
OTBETCTBEHHOCTb OPAKJT 3A KAKOW-NNBO YLIEPB,
BO3HUKLLMA N3 WM B CBA3M C HACTOALWMM
COMMALWEHVEM N BALLM 3AKA3OM NMPUYNHEHHbLIN
KAK MO KOHTPAKTY, TAK U B PE3YJIbTATE OEJINKTA,
WK MO WMHOMY OCHOBAHWIO, OMPAHMYMBAETCA
OBLEW CYMMOW MNATEXEWN, SAKTUYECKMN
MPOW3BEOEHHbBIX BAMW B APEC ORACLE 3A YCNYIU
B COOTBETCTBMW C 3AKA30OM, KOTOPLIA [OAN
OCHOBAHVE ONs OTBETCTBEHHOCTW, B TEYEHUE 12

(OBEHALOLIATW) MECALEB HEMNOCPEOCTBEHHO

MPEOWECTBOBABLUMM CITYYAHO, OABLLUEMY

OCHOBAHME anA BO3HVMKHOBEHWA
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14. INDEMNIFICATION

14.1 Subject to the terms of this Section 14 (Indemnification),
if a third party makes a claim against either You or Oracle
(“Recipient” which may refer to You or Oracle depending upon
which party received the Material), that any information,
design, specification, instruction, software, service, data,
hardware, or material (collectively, “Material”’) furnished by
either You or Oracle (“Provider” which may refer to You or
Oracle depending on which party provided the Material) and
used by the Recipient infringes the third party’s intellectual
property rights, the Provider, at the Provider’s sole cost and
expense, will defend the Recipient against the claim and
indemnify the Recipient from the damages, liabilities, costs
and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider, if the
Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30
days after the Recipient receives notice of the claim (or
sooner if required by applicable law);

b. gives the Provider sole control of the defense and any
settlement negotiations; and

c. gives the Provider the information, authority and
assistance the Provider needs to defend against or settle
the claim.

14.2 If the Provider believes or it is determined that any of the
Material may have violated a third party’s intellectual property
rights, the Provider may choose to either modify the Material to
be non-infringing (while substantially preserving its utility or
functionality) or obtain a license to allow for continued use, or if
these alternatives are not commercially reasonable, the
Provider may end the license for, and require return of, the
applicable Material and refund any unused, prepaid fees the
Recipient may have paid to the other party for such Material. If
such return materially affects Oracle’s ability to meet its
obligations under the relevant order, then Oracle may, at its
option and upon 30 days prior written notice, terminate the
order. If such Material is third party technology and the terms
of the third party license do not allow Oracle to terminate the
license, then Oracle may, upon 30 days prior written notice,
end the Services associated with such Material and refund to
You any unused, prepaid fees for such Services.

14.3 The Provider will not indemnify the Recipient if the
Recipient (a) alters the Material or uses it outside the scope of
use identified in the Provider’s user or program documentation

OTBETCTBEHHOCTW, 3A BbIMETOM BCEX
KOMMEHCAUUKN UINN KPEOWTOB, MOJNYYEHHBLIX BAMA
OT OPAKIJ1 MO TAKOMY 3AKA3Y.

14. BO3MELUEHUE YLLEPBA

14.1 B cooTBeTCTBMM C NONOXEHNAMU HacTosLero Pasgena
14 (BoawmeleHve VYiepba) npu npeabaABneHUn TpeTben
CTOpOHOW npeTeH3un B Baw agpec wnu B agpec Opakn
(nanee Takasa cTtopoHa MMeHyeTcs «[lonyyatene» n MoXeT
o3HavaTb Nnbo Bac, nmbo Opakr, B 3aBUCMMOCTM OT TOTO, KTO
nonyuun MaTtepuan) o ToMm, YTO Kakasf-nmbo mHdopmaums,
NPOEKT, cneuundmkaums, MHCTPYKUMS, nporpaMmmMHoe
obecneveHne, paHHble, annapatHoe obecnevyeHne wnu
matepuan (ganee  cobupaTtenbHo —  «Martepuany),
npegoctaBneHHble Bamu nnu Opakn (ganee Ttakas CTopoHa
nmeHyeTca «locTaBLmK» U MOXET 03Ha4vaTb NMbo Bac, nubo
Opakn, B 3aBMCUMOCTM OT TOrO, KTO npegoctasun Martepuan)
1 ncnonb3yemble [Nonyyatenem, HapyLlaloT aBTOPCKME Nnpasa
TpeTben CTOPOHbI; lMocTaBLMK 3a CBOM COOCTBEHHbLIA CYET
06sa3yeTcs  sawmTtute [lonmyyatens OT MpeTeHsun wn
ocBoboautb [lonyyatensa OT OTBETCTBEHHOCTM 3a YLiepb,
OeHexHble  obfasaTenbCTBa, pacxogbl U U3OEPXKKM,
NpUCY>XOeHHble CyooM And BbinnaTel B agpec TpeTben
CTOPOHbI, 3asiBNAOLLEN O HapyLeHWM npaB, U 3a MNPUHATUE
cornacoBaHHbIX ¢ [locTaBLUMKOM Mep yperynmpoBaHus, ecrnu
MonyyaTenb NpeanpyMeT crneayloLlime AeNCcTBIs:

a. yesegomuT [locTaBwmka B MNUCbMEHHOW opMe He
nosgHee 4yem 4epes 30 gHer nocrne Aatbl NOMyYeHUs
MonyyaTenem yBeaOMIEHMS O TakON NpeTeH3umn (nu B
TeYeHMe MeHbLUero Ccpoka, ecnm Toro Tpebyer
NPUMEHMMOE 3aKOHOAATENbCTBO);

b. npepoctaBut [locTaBwyKky NpaBO  €AWMHOMWYHOTO
KOHTPONS Hag 3aluTon U 3a BCEMW NeperoBopamu Mo
yperynvpoBaHuio; 1

c. npepoctasuT MNMocTaBLLmMKy nHOpMaLIMIO, MONTHOMOYKS U
copencTene, Heobxoanmble MNocTaBLLMKy ANS 3aWUTbl OT
NPeTEH3NN UK ee yperyrnmpoBaHus.

14.2 Ecnwu lNocTaBlMK CYMTaeT UM ECNU YCTAaHOBIEHO, YTO
Kakme-nnbo MaTepuarnbl MOrfM HapyLnMTb aBTOPCKUE Mpasa
TpeTbMx CTOpPOH, [locTaBWMK MOXET nMbo U3MEHUTb
MaTepuansl Takum obpa3om, YToObl OHM He HapyLlanu 3Tux
npae (MpY 3TOM B OCHOBHOM COXPaHWB WX MOME3HOCTb WNun
PYHKUMOHAMNBLHOCTL), MMG0 NpPMOBPECTU NULEH3UIO, AtOLLYO
npaBo Ha MX AarnbHelee NCnonb3oBaHne, NMbo, ecnu Takue
BapVaHTbl HE SBNATCS MPUEMIIEMBIMA C KOMMEPYECKOWN
TOYKM 3peHusi, ocTaBLMK BnpaBe NpekpatuTb AencTBue
NULUEH3UN Ha cooTBeTCTBYOWMe MaTepuansl 1 notpeboBaTb
BEPHYTb  Takue Matepuansl MW  BO3MECTUTb  Bce
HEMCnosnb30BaHHbIE CYyMMbl MfaTexen, KoTopble Obinu
ynnadeHbl [lonyyatenem [Opyron CTOpOHe 3a Takue
MaTepuansl. Ecnv Takol BO3BpaT CYLLECTBEHHO BMUSIET Ha
BO3MOXHOCTb Opakn MuCrnonHWTb cBou obsizatenscrea Mo
COOTBETCTBYHOLEMY 3akady, Opakn no CBoeMy YCMOTPEHMWIO
MOXET NpeKkpaTuTb OeNCcTBME ITOro 3akasa, npegocTaBuB
NUCbMeHHoe yBeoMreHne o6 atom 3a 30 gHen.

14.3 TlMocTaBWMK He rapaHTUpyeT Bo3MelleHune Yyuiepba
Monyuatento, ecnu lMonyyatens (a) BHocuT B Matepuansbl
M3MEHEHUS UMW UCNOMb3yeT UX He B pamkax AOoMnycTMMOro
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or Service Specifications, (b) uses a version of the Material
which has been superseded, if the infringement claim could
have been avoided by using an unaltered current version of the
Material which was made available to the Recipient, or (c)
continues to use the applicable Material after the end of the
license to use that Material. The Provider will not indemnify the
Recipient to the extent that an infringement claim is based
upon any information, design, specification, instruction,
software, service, data, hardware or material not furnished by
the Provider. Oracle will not indemnify You for any portion of
an infringement claim that is based upon the combination of
any Material with any products or Services not provided by
Oracle. Oracle will not indemnify You to the extent that an
infringement claim is based on Third Party Content or any
Material from a third party portal or other external source that is
accessible or made available to You within or by the Services
(e.g., a social media post from a third party blog or forum, a
third party Web page accessed via a hyperlink, marketing data
from third party data providers, etc.). Oracle will not indemnify
You for infringement caused by Your actions against any third
party if the Services as delivered to You and used in
accordance with the terms of this Agreement would not
otherwise infringe any third party intellectual property rights.
Oracle will not indemnify You for any intellectual property
infringement claim(s) known to You at the time Services rights
are obtained

14.4 This Section 14 provides the parties’ exclusive remedy for
any infringement claims or damages.

15. THIRD PARTY WEB SITES, CONTENT, PRODUCTS
AND SERVICES

15.1 The Services may enable You to link to, transmit Your
Content to, or otherwise access, other Web sites, platforms,
content, products, services, and information of third parties.
Oracle does not control and is not responsible for such Web
sites or platforms or any such content, products, services and
information accessible from or provided through the Services,
and You bear all risks associated with access to and use of
such Web sites and third party content, products, services and
information.

15.2 Any Third Party Content made accessible by Oracle is
provided on an “as-is” and “as available” basis without any
warranty of any kind. Third Party Content may be indecent,

MCMonb30BaHus, npeaycMOTPEHHOTo OOKyMeHTaumen
MoctaBwmka wunu Cneunduvkaunamm Ycnyr, unuM ecnu
Monyyatenb (b) wucnonb3yeT  cnegylollyld  Bepcuto
MaTepuana, v nMpu 3TOM MNPETEH3MM O HapyLleHUn npas
MOXHO ObIno  Gbl  M3bexatb Npu  MCNONb30BaHUU
HENn3MeHeHHoMn TekyLen Bepcun Matepuana,
npepoctaeneHHon lMonyyatento, unu ecnu MNonyyatens (c)
npopomkaeT ucnonb3osatb MaTtepuansl nocne npekpaiieHus
cpoka [OencTBus nuueH3Mum Ha gaHHble  Matepwmansi.
MocTaBwmK He rapaHTUpyeT Bo3MelleHne  yuepba
MonyyaTenio B TOM crny4yae, €Cnu NpPeTeH3ns O HapyLueHWUu
npaB kacaeTcd WHdopMauuu, MpoekTa, cneuudurkauum,
WHCTPYKUMKW,  MpOrpammHOro  obecrneyeHusi,  OaHHbIX,
annapaTtHoro obecneyeHus wunu Martepvana, KoTopble
MocTaBwmk He npepoctaenan. Opakn He rapaHTupyeT Bam
BO3MeLLeHVe yuepba B OTHOLIEHUW TOW YacTu MPEeTeH3un o
HapylleHuM npaB, KOTopas  KacaeTCs  COBMECTHOrO
ucrnonb3oBaHua  kakoro-nnbo Matepuana ¢ apyrumu
npogyktamu  wunu  Ycnyramu, Kotopble  Opakn  He
npepoctaensna. Opakn He rapaHTupyeT Bam Bo3melleHue
yuiepba B OTHOLUEHWM TOW YacTu MPETEH3UU O HapyLleHUn
npas, koTopasi oTHocuTcs k Coaepxumomy TpeTbux Juy unm
nobbiM Matepuanam, nNonyyYeHHbIM CO CTOPOHHEro rnoprtana
UNN M3 JPYroro BHELUHEro WCTOYHMKa, AOCTynHoro Bam B
pamkax npegocTaBneHns Yenyr unu 6narogaps
npegoctaenexnvo Yenyr (Hanpumep, 3anucu 13 6nora unm
dopyma TpeTbero nuua, Beb-cTpaHuua TpeTbero nvua,
OOCTyNHasi Mo Trunepccbifike, [AaHHble MapkeTuHra oT
CTOPOHHEro nocTaBlMka fAaHHblX, ¥ T.n.). Opakn He
rapaHTupyeT Bam Bo3melLeHume yuiepba npy HapyLleHun npas
TpeTbeln CTOPOHbI, €cnvM npegocTaBneHne Ycnyr m ux
UCMOmNb30BaHNe B COOTBETCTBMM C YCMOBMAMW [OAHHOTO
CornaweHus He Hapywwuno Obl HUKakMx aBTOPCKUX MpaB
TPeTbUX CTOPOH, ecnu Obl Bbl He nNpeanpuHanu gencTevs B
OTHOLIEHUN TpeTbux cTopoH. Opakn He rapaHTupyeT Bam
Bo3melleHe yuiepba no NpPeTeH3WsiM O HapyLleHWuu
aBTOPCKMX MpaB, O KOTOpbIX Bbl 3Hanu B MOMEHT NonyyYeHus
npaB Ha Ucnornb30BaHue Ycnyr.

14.4 [aHHbIA Pasgen 14 npegycmaTpusaet
UCKIMYMTENbHBIE CPEACTBa 3allWTbl NpaB CTOPOH B criy4yae
npeabsBreHNst MPETEH3NIN O HapyLLEeHUN aBTOPCKMX NpaB unm
TpeboBaHUi BO3MeLLEHNS YObITKOB.

15. BEB-CAUTbIl, COJOEP>XUMOE,
YCNYIry TPETbUX NUL

NPOOYKTbI WU

15.1 Yenyrm  moryT  npepoctaBuTb  Bam  BO3MOXHOCTb
nepegasate Bawe Copgepxumoe 1 ccbinatbCs  Ha
Beb-calTbl, coaepXxumoe, NpoayKTbl, YCIyr 1 MHOOpMaLmio
TPETbUX FUL, WM WHbIM 00pPasoM OCYLECTBNATb K HUM
poctyn. Opakn He  KOHTponupyeT W He  HeceT
OTBETCTBEHHOCTM 3a Takue BebG-cantel unu mnoboe
cofepxumoe, NpoayKThl, yCnyru n nHdopmaumio, 4ocTyn K
KOTOpbIM  BO3MOXeH  6Gnarogapss  npegocTaBnsieMbiM
Ycnyram, Bbl HeceTe BCe pUCKM, CBSA3A@HHbIE C [OCTYNOM K
Takum Beb-canTam 1 copepXuMomy, Npogykram, ycrnyram v
WHOpMaLUK TPETBUX NUL, U UX UCTIONb30BaHME.

15.2 Jloboe Copepxmmoe TpeTbux Jluu, [oOCTynHoe
6narogapst Opakn, NPefoCTaBnseTCs Ha YCIOBUSIX «KaK eCTb»
M «No Mepe [OCTYMHOCTM» 6e3 kakux 6bl TO Hu Obino
rapaHtuin.  Copgepxumoe  TpeTbux JIny  MOXeT ObiTb
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offensive, inaccurate, infringing or otherwise objectionable or
unlawful, and You acknowledge that Oracle is not responsible
for and under no obligation to control, monitor or correct Third
Party Content; however, Oracle reserves the right to take
remedial action if any such content violates applicable
restrictions under Section 6.2 of this Agreement, including the
removal of, or disablement of access to, such content. Oracle
disclaims all liabilities arising from or related to Third Party
Content.

15.3 You acknowledge that: (i) the nature, type, quality and
availability of Third Party Content may change at any time
during the Services Period, and (ii) features of the Services
that interoperate with third parties such as Facebook™,
YouTube™ and Twitter™, etc. (each, a “Third Party Service”),
depend on the continuing availability of such third parties’
respective application programming interfaces (APIs) for use
with the Services. Oracle may update, change or modify the
Services under this Agreement as a result of a change in, or
unavailability of, such Third Party Content, Third Party
Services or APIs. If any third party ceases to make its Third
Party Content or APIs available on reasonable terms for the
Services, as determined by Oracle in its sole discretion, Oracle
may cease providing access to the affected Third Party
Content or Third Party Services without any liability to you.
Any changes to Third Party Content, Third Party Services or
APIs, including their availability or unavailability, during the
Services Period does not affect Your obligations under this
Agreement or the applicable order, and You will not be entitled
to any refund, credit or other compensation due to any such
changes.

15.4 Any Third Party Content that You store in Your Services
Environment will count towards any storage or other allotments
applicable to the Cloud Services that You ordered.

16. SERVICES TOOLS AND ANCILLARY SOFTWARE

16.1 Oracle may use tools, scripts, software, and utilities
(collectively, the “Tools”) to monitor and administer the
Services and to help resolve Your Oracle service requests.
The Tools will not collect or store any of Your Content or Your
Applications residing in the Services Environment, except as
necessary to provide the Services or troubleshoot service
requests or other problems in the Services. Information
collected by the Tools (excluding Your Content and Your
Applications) may also be used to assist in managing Oracle’s
product and service portfolio, to help Oracle address
deficiencies in its product and service offerings, and for license
and Services management.

HEMNPUCTOMHBIM, OCKOPOUTENBHBIM, HETOYHBLIM, HapYLLAKLLIMM
npaea, npefocyauTenbHbIM WM HenpaBOMEPHbIM, U Bbl
npusHaete, 4yto Opakn He HeceT OTBETCTBEHHOCTM WU He
obsi3aHa KOHTpONMpoBaTb, OTCMEXWBaTb UMW WCNPaBnATb
Copepxumoe TpeTbux Jluu; ogHako Opakn coxpaHseT npaso
NMPUHUMATb KOPPEKTUPYIOLLNE MEPbI, ECMN Takoe CoAepXnmoe
HapyLlaeT COOTBETCTBYIOLLME OrPaHNYEHNsl, NepeyncrieHHble
B Pasgene 6.2 naHHoro CornallueHus, Bknoyasa yaaneHue unm
OTMeHy AocTyna K Takomy cogepxumomy. Opakn He HeceT
OTBETCTBEHHOCTb, CBA3aHHyl ¢ CogepxumbiM TpeTbux Jny
U MPOMCTEKAOLLYO U3 Hero.

15.3 Bbl npusHaete, uyto: (i) xapakTtep, Twumn, KayecTBO W
poctynHocTb Copepxmmoro TpeTbux JIul, MOXeT N3MeHUTbCA
B nwoboi MOMEHT BpemeHn B TeyeHue [lepuoga
MpepocTtaBnexus Yenyr, " 4yTO (ii) dyHKUMN,
npegocraensgemble Ycnyramm M B3auMoOLencTBylOME C
TEXHONMOrMsIMM  TPEeTbMX Nuu, Takumum kak Facebook™,
YouTube™ wn Twitter™ u T.n. (MMEHyeMbIX N0 OTAENBHOCTU
«CTOpOHHAS Ycnyray), 3aBUCAT OT NOCTOSIHHOW OOCTYMHOCTU
COOTBETCTBYIOLUMX NPUKMNAAHbIX NPOrpaMMHbIX MHTEPdENCoB
(API) Takmx TpeTbmx N, HeoOXOAUMBIX ANsi UCNONb30BaHWA
ux ¢ Ycnyramu. Opakn MoXeT 0BHOBMATb, M3MEHSITb UNn
BHOCUTb M3MeHeHus B YCryru, npegyCMOTPEHHble AaHHbIM
CornaweHnem npu M3MEHEeHWM UMM HegOCTYMHOCTU TaKoro
Copepxumoro TpeTbux Jluu, CtopoHHux Yenyr unu API. Ecnn
TpeTbM CTOPOHbI MpeKpawalT npeaocTaBnaTe  Ycnyram
poctyn k Copepxumomy Tpetbux Jivy wnm APl Ha
npvemnemMbix ycnoBusix (no o6ocHoBaHHOMY MHeHUIo Opakr),
Opakn BnpaBe npekpaTUTb NPeoCTaBnsiTb AOCTYM K TakoMy
Copepxumomy TpeTbux Jlny mnu CTopoHHuM Ycnyram 6e3
npuobpeTeHns kaknx-nmbo obssatenscTs. JTlobble M3ameHeHus
B Cogepxumom TpeTtbux Nuu, CtopoHHnx Ycnyrax nnu API,
BKIIOYas WX AOCTYMHOCTb WU HEOOCTYNHOCTb B TeyeHue
Mepuopa [MpemoctaBneHus Ycnyr He BnusieT Ha Bawwm
ob6s3aTenscTBa no [aHHOMY CornaiueHuio g
COOTBETCTBYyIOLLEMY 3aKa3y, U Bbl He umeeTe npaBa Ha
Kakoe-nnbo BO3MELLEHWe, Kpeaut wunu apyrue  Buapl
KOMMNEeHcauun no nNpuymMHe BO3HUKHOBEHUS TakUX U3MEHEHWIA.

15.4 Jl6oe Copepxumoe TpeTbux Jluu, xpaHsiieeca Bamnm
B Bawen Cpepe Ycnyr, bygeTt yumTbiBaTbCA NMpU XpaHEHUU
U pacnpepeneHnn pecypcoB namatn B pamkax ObnayvHbix
Ycenyr, 3akaszaHHbix Bamu.

16. NLHCTPYMEHTDI n BCIMOMOIATEJIbHOE
NMPOrPAMMHOE OBECIMNEYEHUE

16.1 Opakn MOXeT WCnonb3oBaTb CPEACTBa, CLEeHapwuu,
nporpaMMHoe obecnevyeHne U CepBUCHbIE MPOrpammbl
(coBMECTHO MMeHyeMble «VHCTPYMEHTbI») ANS KOHTPONS K
agMVHUCTPVPOBaHWA  npedocTaBneHus  Ycnyr w Ans
cogenctenusa Bam B paspelueHMM CepBUCHBIX 3anpocoB B
agpec Opakn. VIHCTpyMeHTbl He ncnomnb3yloTcs Ans cbopa
unn xpaHeHus Bawero Copgepxumoro wunu  Bawwux
MpunoxeHun, Haxoasawwmxca B Cpege Ycnyr, 3a UCKIMIOYEHNEM
cnyyaes, Korga 3To Heob6xoANMO AnA NpefocTaBneHns YCnyr,
ANS UCNOMHEHWA Cry>XebHbIX 3anpocoB Unu Ans AUarHoCTUKN
Apyrux npobnem B pamkax MpegocTaBneHus  YCmyr.
UHdopmaums, cobupaemasi MHcTpymeHTamm (3a
ucknodeHnem Bawero Cogepxumoro 1 Bawwmx Mpunoxennit),
MOXeT TaKkke ucrnonb3oBaTbcs Ana cogencrtsus Opakn B
ynpaBreHun accopTMMEHTOM MpPOAYKTOB W YCnyr, Ans
nomowy Opakn B YCTPaHEHWU HeJOCTaTKOB B MPOAYKTax M
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16.2 Oracle may provide You with on-line access to download
certain Ancillary Software for use with the Services. If Oracle
licenses Ancillary Software to You and does not specify
separate terms for such Ancillary Software, then, subject to
Your payment obligations, (i) You have the non-exclusive,
non-assignable, worldwide limited right to use such Ancillary
Software solely to facilitate Your access to, operation of,
and/or use of the Services Environment, subject to the terms of
this Agreement and Your order, including the Services
Specifications, (ii) Oracle will maintain such Ancillary Software
as part of the Cloud Services, and (iii) Your right to use such
Ancillary Software will terminate upon the earlier of Oracle’s
notice (which may be  through posting on
https://support.oracle.com or such other URL designated by
Oracle) or the end of the Cloud Services associated with the
Ancillary Software. If Ancillary Software is licensed to You
under separate third party license terms, then Your use of such
software is subject solely to such separate terms.

17. SERVICE ANALYSES

Oracle may (i) compile statistical and other information related
to the performance, operation and use of the Services, and (i)
use data from the Services Environment in aggregated form for
security and operations management, to create statistical
analyses, and for research and development purposes
(clauses i and ii are collectively referred to as “Service
Analyses”). Oracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your
Content or Confidential Information in a form that could serve
to identify You or any individual, and Service Analyses do not
constitute Personal Data. Oracle retains all intellectual
property rights in Service Analyses.

18. EXPORT

18.1 Export laws and regulations of the United States and any
other relevant local export laws and regulations apply to the
Services. You agree that such export laws govern Your use of
the Services (including technical data) and any Services
deliverables provided under this Agreement, and You agree to
comply with all such export laws and regulations (including
“deemed export” and “deemed re-export” regulations). You

ycnyrax, a Takke Ans uernen npegocTaBneHns NUUEH3ui u
ynpasneHus Ycnyramu.

16.2 Opakn MoXeT npefgocTaBnATe Bam poctyn k cetn
WHTepHeT onsa 3arpy3ku onpegeneHHoro BcnomoratenbHoro
MporpammHoro ObecneyeHuns, HeobxoamMmoro ans
ucnone3oBaHua Ycnyr. Ecnu Opakn npepoctaensetr Bam
nunueHsuo Ha BenomoratensHoe MNporpammHoe O6ecnevyeHne
M He oroBapuBaeT OTAefbHble YCNOBMA [ANsi  TaKoro
BcnomorateneHoro Mporpammuoro Obecneyenus, Toraa, npu
ycrnoBsum BbIMOTHEHUS Bamn Bawnx nnaTexHux
obsasatensbcTB, (i) Bbl nonyvaete HeucknwouuTeneHoe,
Hernoanexatliee nepeycrynke, orpaHNYeHHOe NpaBo BO BCEM
MUMpe Ha ucnonb3oBaHWe Takoro BcnomoratensHoro
MporpammHoro O6ecnevyeHnss MUCKNIYUTENbHO AN uenewn
poctyna k Cpege Ycnyr, ee ncnonb3oBaHvs 1 paboTel C HEl B
COOTBETCTBUM C ycnoBuamn gaHHoro CornaiwleHunst n Bawero
3akasa, Bknoyas Cneumdmkaumm Ycenyr; (i) Opakn
paccmatpuBaeT Takoe BcnomoratensHoe [lporpammHoe
O6ecneyeHne kak Yactb ObnayHbix Ycnyr; u (iii) Bawe npaso
Ha 1cnonb3oBaHne Takoro BcnomorarensHoro MNporpamMmmHoro
OGecne4veHnss npekpallaeTcs Npu HacTynneHuu Hawbornee
paHHero 13 criegylowmux cobbITuiA:  NpU  NOMyYeHUn
yBegomneHusa ot Opakn (koTopoe nybnvkyetcs B pasgene
https://support.oracle.com unn B gpyrom Mecte no agpecy,
ykazaHHomy Opakn) mnm no OKOHYaHWM UCMONb30BaHUSA
O6nayHbix Ycnyr, CBsi3aHHbIX C Takum BcnomoratenbHbiM
MporpammubiM ~ ObecneyeHnem. Ecnu  nuueHsns  Ha
BcnomoratensHoe MporpammHoe O6ecneyeHne
npepoctaensieTcs Bam B COOTBETCTBMM C  OTAENbHLIMU
yCroBUsiMU TNNLIEH3NPOBaHMS TpeTbUX CTOPOH,
ucrnonb3oBaHne Bamu Takoro nporpammHoro obecneyeHusi
OCYLLIECTBNAETCA VCKITUYNTENBHO B COOTBETCTBUM C TaKUMMU
OTAENbHLIMU YCIOBUSIMM.

17. AHANMU3 YCnyr

Opakn moxeT (i) cdopmmnpoBaTb CTaTUCTUYECKYIO UNWN APYTYIO
WHdOpMaLmMlo B OTHOLIEHWM  KadvecTBa, paboTtel wn
ucnonb3oBaHusa Yenyr u (i) ncnons3osatb AaHHble n3 Cpeapl
Ycnyr B COBOKYMHOCTM  Ans  Uenew  ynpasrieHus
6e30MacHOCTbIO M AESATENbHOCTBIO, CO34aHNSA CTaTUCTUYECKUX
aHanusoB, a Takke pAnNs uccnegoBaHWi U pas3paboTok
(onucaHHble B noanyHkTax i u ii gerncTeus cobuparensHo
nmeHytoTca «AHanus Ycnyr»). Opakn MoxeT npeaocTaBnsaTb
nyGnuyHbIA JOCTyn K AHanuay Ycnyr; ogHako AHanua Ycnyr
He oynet BKITHOYATb Bawe Cogaepxmmoe unm
KoHdwmaeHumanbHyto MHdopmaumio B kakon-nubo dopwme,
nospongwLwen wungeHtTuguumposats Bac wnu  nn4HOCTb
noboro nHaneuaa; AHanus Ycnyr Takke He OyaeTt cogepxaTtb
MepcoHaneHble [aHHble. Opakn coxpaHseT Bce aBTOpCKue
npaea Ha AHanus Ycnyr.

18. 9KCMOPTHOE PEIYNIMPOBAHUE

18.1 K Ycnyram npyMeHsieTcsa SKCNOpPTHOE 3aKOHOOATENbCTBO
CoeavHeHHbix LtatoB u nwobble gpyrme npuMeHUMbIe
MECTHbIE 3KCNOPTHbIE 3aKOHbI U NpaBuna. Bel cornallaetech ¢
TEM, YTO TaKMe IKCMOPTHbIE 3aKOHbl OyayT perynupoBaTb
ucnonb3oBaHue Bamu Ycnyr (Bknovas TeXHUYECKMe AaHHbIE)
1 nobbix pe3ynbTaToB Ycnyr, NpefoCTaBnsieMbIX COMMacHo
naHHomy Cornawenuto, Bel Takke cornawaetecb cobntogatb
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https://support.oracle.com/

agree that no data, information, software programs and/or
materials resulting from Services (or direct product thereof) will
be exported, directly or indirectly, in violation of these laws, or
will be used for any purpose prohibited by these laws including,
without limitation, nuclear, chemical, or biological weapons
proliferation, or development of missile technology.

18.2 You acknowledge that the Cloud Services are designed
with capabilities for You and Your Users to access the
Services Environment without regard to geographic location
and to transfer or otherwise move Your Content and Your
Applications between the Services Environment and other
locations such as User workstations. You are solely
responsible for the authorization and management of User
accounts, as well as export control and geographic transfer of
Your Content and Your Applications.

19. FORCE MAJEURE

Neither of us shall be responsible for failure or delay of
performance if caused by: an act of war, hostility, or sabotage;
act of God; pandemic; electrical, internet, or
telecommunication outage that is not caused by the obligated
party; government restrictions (including the denial or
cancelation of any export, import or other license); or other
event outside the reasonable control of the obligated party.
We both will use reasonable efforts to mitigate the effect of a
force majeure event. If such event continues for more than 30
days, either of us may cancel unperformed Services and
affected orders upon written notice. This Section does not
excuse either party’s obligation to take reasonable steps to
follow its normal disaster recovery procedures or Your
obligation to pay for the Services.

20. GOVERNING LAW AND JURISDICTION

This Master agreement is governed by the substantive and
procedural laws of the Republic of Ireland.

In the event of any disputes or claims arising out of or in
connection with this Master agreement, or the execution,
breach, termination or invalidity thereof, the parties shall
attempt first to resolve such disputes or claims by good faith
negotiation.

3KCMOPTHbIE  3aKOHbl M nNpaBuna (BKM4Yas npasuna,
Kacarowmecs «npegnonaraemMoro akcnopTa» 7]
«npepnonaraemMoro peakcrnopTta»). Bbl cornmawaetech ¢ TeMm,
4YTO HMKaKMe AaHHble, MHbopMauus, NporpaMmel, annapaTHoe
obecneveHve n (unu) matepuvarnsl, ABNALLMECH PE3YNbTaToOM
oKa3biBaeMblIx Ycnyr (Mnuv npsMbIM NPOAYKTOM 3TUX YCIyr), He
OyayT akCnopTUpOBaTLCS, NPSIMO UMM KOCBEHHO, B HapyLLeHue
yKa3aHHbIX 3aKOHOB, a Takke He OyayT ucnonb3oBaTbCa AN
Kakux-nnbo uenen, 3anpeLleHHbIX 3aKkOHOM, BKIHO4asi NMOMUMO
npoyero, pacnpocTpaHeHne $OepHOro, XUMUYECKOro Unu
Buonornyeckoro opyxusa nnu paspaboTky GOeBbIX pakeTHbIX
TEXHOMOTUNA.

18.2 Bbl npusHaeTe, yto ObnayHblie Ycnyru paspaboTaHbl C
BO3MOXHOCTAMM Anst Bac n Bawwux lNonb3oBatenen umMeTtb
poctyn k Cpege Ycnyr HesaBMCMMO OT reorpadmyeckoro
MECTOMOMOXEHUs U nepedaBatb WNM  MHbIM  0Bpasom
nepeHocutb Bawe Cogepxvmoe v Bawm MpunoxeHns mexay
cooTBeTcTBYOWMMM Cpenamu Ycnyr v OpyruMyi MecTamu,
TakMMKn kak pabouve ctaHumm [Nonb3oBaTtenen. Bbl HeceTe
MOSHYI0 U eQNHONNYHY OTBETCTBEHHOCTb 3@ aBTOpPU3aLuio n
yrnpaBrneHve y4eTHbiMK 3anucsmu [Nonb3oBaTenen, a Takke
3KCMOPTHBIN KOHTPONb M reorpaduyeckyto nepegady Baiuero
Cogaepxummoro 1 Bawwux MpunoxeHui.

19. OBCTOATENLCTBA HEMPEOOONUMOW CUTbI

Hu opgHa K3 CTOPpOH He HeceT OTBETCTBEHHOCTM 3a
HEBbLINOSIHEHME WINMU OTCPOYKY BbINOSHEHNS 0653aTeENbLCTB,
€CNnn OHM BbI3BaHbI: BOMHON, BpaXaebHbIMW AENCTBUSIMU UMK
caboTaxeM; CTUXMIAHbIMKM BeacTBMSMN; NaHaeMmnen; cboem B
paboTe 3nEeKTPOHHBIX, TENEKOMMYHUKALUOHHBLIX YCTPONCTB
UIn CPeacTB NOAKMYEHMS K ceTn VHTEpHET, BO3HUKAKOLNM
He MO BMHE KaKOW-NMMOGO W3 CTOPOH; MpaBUTENbCTBEHHbLIMU
orpaHMyeHnsMKn  (BKNOYMas oTka3 B Bblgade  unu
aHHYNMpOoBaHWe 3KCMOPTHOIo UMW APYroro paspeLueHns); unm
OpyruM cobblTeM, KOTOpOEe HaxoOaTCsl BHE PasyMHOro
KOHTponsa o6sA3aHHOM cTOopoHbl. OGe CTOopoHbI 06s3yTCA
NPUNOXNUTb pPas3yMHbIE YCUNUSE ONA CMArYEeHUs NOCneacTBum
obcToaTensCcTB Henpeogonumon cunel. Ecnu o6ctoarenscTea
Henpeogonumon cunel anatca 6onee 30 (TpuauaTtn) OHeW,
nobas M3 CTOPOH UMeeT MpaBO OTMEHWUTb  He
npefocTaBrneHHble YCNyrm U 3akasbl Nocre MUCbMEHHOro
yBefoMneHns. [aHHbli pa3gen He oTMeHsieT 06si3aTenscTs
KaXgoW u3 CTOpPOH npunaraTe pasyMHble ycunust Aansi
BbINOJIHEHMS OObIYHBIX MPOLEAYP B Ype3BblHaHbIX CUTYaLUAX
M ocTaBnset B cune Bawe o06493aTenscTBO OnnaTtuTb
npefocTaBrieHHbIe YCnyru.

20. MPUMEHUMOE MNMPABO U IOPUCOUKLIUA

Hactosiwwee [eHepanbHOe cornalleHue  perynupyertcsi
MaTepuanbHbiM 1 MpoueccyanbHbiM npaBoMm Pecnybnuvku
Wpnangus.

B cnyyae BO3HUKHOBEHWSI TOGbIX pasHornmacuin  wunu
NPeTeH3nii, BbITEKAIOLWMX U3 UMM CBSI3aHHBIX C HACTOSALLMM
FeHepanbHbIM COIMalleHUeM, WU C ero WCMONHeHUeM,
HapyLleHueM, npekpalieHeM UM HeLeCTBUTENbHOCTLIO,
CTOPOHbI GyAyT NbITaTbCs YperynmpoBaTth Takue pasHornacus
UNU NpeTeH3um nyTem oGPOCOBECTHbIX NEPErOBOPOB.
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If any such dispute or claim cannot be resolved by good faith
negotiation it shall be settled by arbitration in Stockholm,
Sweden, by a panel of three arbitrators in accordance with the
Rules of the Arbitration Institute of the Stockholm Chamber of
Commerce. The official language of the arbitration
proceedings shall be English.

The parties agree that each shall treat the existence of and/or
content of any arbitration proceedings as confidential.

The arbitration panel shall have authority to award legal
remedies only, and only to the extent the same remedies
would be available if the parties were before a court of law. The
arbitration panel shall not have authority to award
consequential damages, punitive damages, specific
performance or other equitable relief or provisional remedies.

The parties agree that any award of such arbitration shall be
final and binding on the parties.

This arbitration clause shall not apply to any rights, claims, or
actions, in law, equity or otherwise, concerning intellectual
property rights. Neither party shall be precluded from seeking
injunctive or other relief in any court of competent jurisdiction to
protect its intellectual property rights before, during or after any
negotiation or arbitration.

The exercise of any of these remedies shall not waive the right
of either party to resort to arbitration in respect of rights, claims
or actions which do not concern intellectual property rights.

21. NOTICE

21.1 Any notice required under this Agreement shall be
provided to the other party in writing. If You have a legal
dispute with Oracle or if You wish to provide a notice under the
Indemnification Section of this Agreement, or if You become
subject to insolvency or other similar legal proceedings, You
will promptly send written notice to: Oracle East Central
Europe, Eastpoint Business Park, Fairview, Dublin 3, Ireland,
Attention: General Counsel, EMEA Legal Department. Ref:
Oracle East Central Europe.

21.2 Torequest the termination of Services in accordance with
this Agreement, You must submit a service request to Oracle
at the address specified in Your order or the Service
Specifications.

21.3 Oracle may give notices applicable to Oracle’s Cloud
Services customer base by means of a general notice on the
Oracle portal for the Cloud Services, and notices specific to
You by electronic mail to Your e-mail address on record in

Ecnun niobGble Takne pasHornacus unu npeTeHsun He MoryT
ObITb yperynupoBaHbl B Xofe [o6poCcoBECTHLIX NEPEroBoOpPOB,
OHWM [OMXKHbl paspewatbca apbutpaxem B CToKronobme,
LBeumns, rpynnon u3 Tpex apbuTpoB B COOTBETCTBUM C
PernameHntom ApbutpaxHoro UHctutyta Toprosow [ManaThl
Crokronbma.  OdwmumanbHbiM  A3bIKOM  apbuTpaXHoro
nponsBoacTBa OyaeT ABNATLCA aHIMMNCKUIA.

CTOpoHbl cornallalTcs, 4TO Kaxgad u3 Hux 6byget
OTHOCUTBCA K Hanmuuuio  uunu  cogepxaHuio  nboro
apbuTpaxkHoro npou3BOACTBA Kak K KOHUAEHUMAmNbHOWN
MHopMaLmK.

Apbutpbl 6yayT obnagaTe MpaBOM BbIHOCWUTH pELLUEHWE B
pamkax cpeacTB cynebHoW 3almThl, U TONMbKO B 06beme, B
Kakom oOHa Obina ©Obl HasHaveHa, ecnu Obl  geno
paccmatpuBanocb cyaom. Apbutpax He Oyger wumeTb
MOSTHOMOYMI BBIHOCUTb pelwleHne OTHOCUTEesNIbHO BO3MeELLEHUA
CONyTCTBYIOLMNX YOBITKOB, LUTPA(HbIX CaHKLUMIA, UCTONHEHWS
AoroBopa B HaType Unu Apyrux aHanornyHblX Mep, a Takke
npenBapuTenbHbIX CpeacTs cyaebHom 3awuThbl.

CTopoHbl  JoroBapuealoTcsi, 4YTO Joboe apbuTpaxHoe
pelleHne OGyaeT OKOHYaTemnbHbiM U obsA3aTenbHbIM AN
CTOPOH.

Hactosiwasa apbutpaxHass oroBopka He MNpUMEHsieTcs K
KakuM-nmbo npaeam, NPeTEH3NAM UM ENCTBUSIM, MO 3aKOHY,
Mo npaey CnpaBeanMBOCTU UK MHLIM 0Bpa3oM KacarLmmes
npaeB  UWHTennekTyanbHoW cobcTBEHHOCTU. Hu4TO  He
orpaHu4mBaeT npas noboii n3 cTopoH TpeboBaTb cyaebHoro
UIN MHOTO 3anpeTa B CyAaxX KOMMETEHTHOW pUCOMKUMM Ons
3alnTbl ee npas MHTeﬂneKTyaﬂbHOVI COBCTBEHHOCTU no, B
TeyeHune nnm nocne nposeaeHnAa neperosopos nnn
apbuTtpaxHoro pasbupaTtenscTBa.

Mcnonb3oBaHWe AaHHbIX CPeACTB 3alLuThbl He OrpaHu4nBaeT
npasa Apyro CTOpOHbI obpawaTtecd B apbutpax B
OTHOLLEHWUMN NMPaB, NPETEH3NI NN AEeNCTBUN, HE KacatoLLMXCS
npaB MHTenNseKkTyanbHo CO6CTBEHHOCTY.

21. YBEOOMIEHUA

21.1 liobble yBegomneHust Mo HacTosiwemy CornalleHuio
npenocTaBnaTCA NPOTUBOMOMOXHOM CTOPOHE B MUCbMEHHOM
Buge. Ecnn mexagy Bamu n Opakn Bo3HuKaeT cnop unu Bbl
XOTUTE HanpasuUTb YyBeAOMIIEHWe, Kacalleecsa MONoXeHUn
Pasgena «BosmeleHune Yuwepba» gaHHoro CornatleHusi, unu
Bbl cTtaHoBUTECH GaHkpoTOM NMGO BOBMEYeHbl B cyaebHbie
pa3bvpaTenbcTBa NO aHanorMyHomy nosody, Bbl 06si3aHbl
HEMEOJIEHHO HanpaBuUTb MUCbMEHHOE YBeOOMIIEHWE MO
cnepytowemy agpecy: Oracle East Central Europe, Eastpoint
Business Park, Fairview, Dublin 3, Ireland, Attention: General
Counsel, EMEA Legal Department. Ref: Oracle East Central
Europe.

21.2 Yt0oObl 3anpocuTb NpekpalleHue npeaoCcTaBneHus
Yecnyr no paHHomy Cornawenuto, Bam  Heobxogmmo
OTNpaBUTb CEPBUCHbLIN 3anpoc Opakn no agpecy, ykasaHHOMY
B Bawewm 3akaze vnv Cneuundpmkaumsix Yenyr.

21.3 Opakn MOXeT HanpaensaTe YBeAOMIIEHMS, KacatoLumecst
ObnayHbix Ycnyr Opakn ans 6asbl  KIWMEHTOB, MyTem
ucrnonb3oBaHua o6Llero cepsuca sl YBEOOMIIEHUMIA Ha
noptane Opakn ans O6nayHbix Ycnyr, a yBeOOMIIEHWs,
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Oracle’s account information or by written communication sent
by first class mail or pre-paid post to Your address on record in
Oracle’s account information.

22. ASSIGNMENT

You may not assign this Agreement or give or transfer the
Services (including the Oracle Programs) or an interest in them
to another individual or entity. If You grant a security interest in
any portion of the Services, the secured party has no right to
use or transfer the Services or any deliverables, and if You
decide to finance Your acquisition of the Services, You will
follow Oracle’s policies regarding financing which are at
http://oracle.com/contracts.

23. OTHER

23.1 Oracle is an independent contractor and we agree that no
partnership, joint venture, or agency relationship exists
between us. We are each responsible for paying our own
employees, including employment related taxes and
insurance. You understand that Oracle’s business partners
and other third parties, including any third parties with which
Oracle has an integration or that are retained by You to provide
consulting or implementation services or applications that
interact with the Cloud Services, are independent of Oracle
and are not Oracle’s agents. Oracle is not liable for, bound by,
or responsible for any problems with the Services, Your
Content or Your Applications arising due to any acts of any
such business partner or third party, unless the business
partner or third party is providing Services as an Oracle
subcontractor on an engagement ordered under this
Agreement and, if so, then only to the same extent as Oracle
would be responsible for Oracle resources under this
Agreement.

23.2 If any term of this Agreement is found to be invalid or
unenforceable, the remaining provisions will remain effective
and such term shall be replaced with another term consistent
with the purpose and intent of this Agreement.

23.3 Except for actions for nonpayment or breach of Oracle’s
proprietary rights, no action, regardless of form, arising out of
or relating to this Agreement may be brought by either party
more than two years after the cause of action has accrued.

KacaroLumecs Tonbko Bac — nocpeacTBOM 3nEKTPOHHOM NOYThI
Ha agpec Baluen 3nekTpoHHOW NoYTbl, yKa3aHHbIN B YYEHbIX
sanucsx Opakn, wnu  nyTeMm OTNpaBKM  NUCbMEHHOTO
yBeOMIIEHUSI 3aKa3HbIM UNy NpefonnadYeHHbIM NMMCbMOM MO
Bawemy aapecy, ykazaHHOMY B yuyeHbix 3anucsx Opakr.

22. MEPEYCTYIKA

Bbl He BnpaBe nepeyctynate AaHHoe CornaweHne wunu
oTaaeaTb unu nepepasatb Ycnyru (Bknoyas [porpammbi
Opakn) wnu [omno B HUX APYroMy OU3UYECKOMy Unu
topuandeckoMmy nuudy. Ecnn Bbl nepepaete 3anoroBbii
MHTEpec B MbON YacTn Ycnyr, NpMHUMaloLWwas CTOpoHa He
BrpaBe UCMnonb3oBaTb MNK nepegasatb YCAyru Unm nosuumm
nocrtaeku, n ecnn Bbl pewaete odopmutb nNpuobpeteHue
Kaknx-nnbo Ycnyr 4vepes [orosop UHaHCMpoBaHus, Bebl
0653aHbl cnepoBaTh nonuTukam Opakn, oroBapuBaloLUM
yCrnoBusi (pMHAHCUMPOBAHUSI U AOCTYMHbLIM MO CreaylLemMy
agpecy: http://oracle.com/contracts.

23. OPYIOE

23.1 Opakn BbICTynaeT He3aBUCUMbIM  MOAPAAYMKOM.
CTopoHbI cornaliatTcs, Y4TO MeXAy HUMW HeT OTHOLUEHWN
napTHepcTBa, areHTCKOW W COBMECTHOW [eATenbHOCTU.
Kaxgas cTopoHa HeceT OTBETCTBEHHOCTb 3a BbINNaTy
3apaboTHoM nnaTbl cBoMM paboTHuKam, BKNoYasd onnarty
COOTBETCTBYIOLUMX HanoroB M CTPaxoBblX B3HOCOB. Bbl
noHumaeTe, 4YTo AenoBble napTHepbl Opakn 1 gpyrue TpeTbn
CTOPOHbI, BKMO4as nobble TpeTbu CTOPOHbI, C KOTOPbIMU
uHTerpupoBaHa Opakn  wnu  HaHatble Bamn  and
npeaocTaBneHns  KOHCYMbTALMOHHBIX  YCIyr, ycnyr no
BHEAPEHUIO WM  MPUMOXEHWUN, B3aNMOLENCTBYIOLUMX C
O6nayHbiMu  Ycnyramu, He3aBucumbl oT Opakn K He
asnaoTca  areHtamm  Opakn.  Opakn  He  HeceT
OTBETCTBEHHOCTU 3a U He NMpuHUMaeT Ha cebst 06a3aTensCTB B
OTHOWWEHUM nobbIX npobrem, CBA3aHHbIX C Ycnyramu,
BO3HMKAKOWMX B pesynbraTe AencTBui noboro Takoro
OEenoBOro napTHepa Wnu TPeTbel CTOPOHbI, €CNU TONbKO
[enoBoON MapTHep WnM TpeTbsi CTOPOHA He NpefocTaBnseT
Ycnyrn B kadecTBe cybnogpsayvka Opakn B pamkax paboThbl
Hap 3akas3oMm, pas3MelleHHblIM Ha OCHOBaHUWM AaHHOro
Cornawenunsi, M Tonbko B 0b6beme, paBHOM 0ObeMy
otBeTcTBEHHOCTU Opakn, koTopyw Hecna ©Obl Opakn 3a
OeATenbHOCTb TPyAoBbIX pecypcoB Opakn Mo HacTosLemy
CornawweHuto.

23.2 Ecnu Kakoe-nnbo nomnoxeHue AaHHoro CornatueHus
CTaHOBUTCA HeQeNCTBUTENbHbIM UMK TepSieT UCKOBYIO Cuny,
oCTanbHble MNOSIOXKEHUS MPOAOIPKAKT  AencTBoBaTb, a
HEeOENCTBUTENbHOE MONOXEeHNEe 3aMeHSeTCsl MOTOXEeHUEM,
COOTBETCTBYIOLUMM  Ha3HayYeHWo U1 3ajadam  [aHHOro
CornatueHus.

23.3 3a UCKMYEeHNEM WNCKOB, CBSI3aHHbIX C HEOMMNaTon Unu
HapyLLleHneM aBTopckux npas Opakn, HU 0fHa U3 CTOPOH He
UMEET nMpaBa nNpPeobsiBsiTb HUKakaux OPYrMx UCKOB,
HEe3aBUMCUMO OT UX (POPMbl, HA OCHOBAHWM WM B CBSI3U C
paHHbIM CornalleHnem, ecnv ¢ aaTthbl NosABMEHUS OCHOBaHUS
A5 npegbsiBNeHns ncka npowno 6onee gByx eT.
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23.4 Oracle Programs and Services are not designed for or
specifically intended for use in nuclear facilities or other
hazardous applications. You agree that itis Your responsibility
to ensure safe use of Oracle Programs and Services in such
applications.

23.5 You shall obtain at Your sole expense any rights and
consents from third parties necessary for Your Content, Your
Applications, and Third Party Content, as well as other
vendor’'s products provided by You that You use with the
Services, including such rights and consents as necessary for
Oracle to perform the Services under this Agreement.

23.6 You agree to provide Oracle with all information, access
and full good faith cooperation reasonably necessary to enable
Oracle to provide the Services and You will perform the actions
identified in Your order as Your responsibilities.

23.7 You remain solely responsible for Your regulatory
compliance in connection with Your use of the Services. You
are responsible for making Oracle aware of any technical
requirements that result from Your regulatory obligations prior
to entering into an order governed by this Agreement. Oracle
will cooperate with your efforts to determine whether use of the
standard Oracle Services offering is consistent with those
requirements. Additional fees may apply to any additional
work performed by Oracle or changes to the Services.

23.8 Oracle may audit Your use of the Services (e.g., through
use of software tools) to assess whether Your use of the
Services is in accordance with Your order and the terms of this
Agreement. You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to information. Any
such audit shall not unreasonably interfere with Your normal
business operations. You agree to pay within 30 days of
written notification any fees applicable to Your use of the
Services in excess of Your rights. If You do not pay, Oracle
can end Your Services and/or Your order. You agree that
Oracle shall not be responsible for any of Your costs incurred
in cooperating with the audit.

23.9 The purchase of Cloud Services, Professional Services,
or other service offerings, programs or products are all
separate offers and separate from any other order. You
understand that you may purchase Cloud Services,
Professional Services, or other service offerings, programs or

23.4 Tporpammsbl n Ycnyr Opakn He co3gaHbl U cneLmanbHO
He npegHasHayeHbl [AONA  WUCMONb30BaHWMSA Ha  SAEPHbIX
o6bekTax unu aAns Apyrmx onacHbIx uenen. Bel cornalaetech
HecCTM OTBETCTBEHHOCTb 3a obecneyeHne 6Ge3onacHoro
ucnonb3oBaHua lMporpamm 1 Yenyr Opakn npu npyMeHeHun
WX OANS Takux Lenen.

23.5 Bbl UCKMKOYMTENBHO MOA CBOK OTBETCTBEHHOCTb U 3a
CBOW cYeT 0ba3yeTeck Nony4MTb BCE NpaBa U pa3peLleHns oT
TpeTbUX CTOPOH, Heobxoaumble ansa Bawero Copepxumoro,
Bawwmx Mpunoxennn n Copgepxunmoro TpeTbux Jluu, a Takke
NPOAYKTOB APYrMx NOCTaBLUUKOB, MpedocTaBnsemMbix Bamw,
KoTopble Bbl ncnonb3yeTe COBMECTHO C Ycnyramu, BKoYasa
Takve npaBa W paspelleHus, KoTopble Heobxoaumbl Opakn
Ans npegoctaeneHns Ycnyr no gaHHomy Cornaluenuto.

23.6 Bbl cornawaetecb obecrneuntb  Opakn  Bcen
WHdOpMaLUen, OOCTYNOM U AOOPOCOBECTHO COTPYAHWYATb,
ecnm 3ato 060CHOBaHHO HeobXxoAMMO Ansi NpefocTaBrieHMs
Opakn BO3MOXHOCTWU OKasaTb Ycnyru, a Takke Bbl Oygete
BbINOMHATL OENCTBUSA, NpeaycMOoTpeHHble B Balem 3akase B
kayecTBe Balwwmx o6a3aTensCcrTs.

23.7 Bbl HeceTe eOuWHOMWYHYH OTBETCTBEHHOCTb 3a
cobniogeHne  perynupyrowmx — Hopm B CBA3NW C
ucnonb3oBaHnem Bamu Ycnyr. Bbl 06s3aHbl onoBellatb
Opakn o ntobbix TeXHUYeCknx TpeboBaHMAX, 06yCnOBNEHHbIX
HeobXoAMMOCTbI0 cobnioaaTe perynupyolime HopMmbl, 00
ogopMIeHns 3akasa, perynupyemoro HaCTOALLUM
CornaweHusa. Opakn npegoctaBut Bam copgencteue npwm
onpegeneHuu, COOTBETCTBYET nm ncnonb3oBaHue
cTaHgapTHO npegnaraembix ~ Opakn  Ycnyr  Takum
TpeboBaHUsIM. Mpun HeobxoaMMocCTH BbINOSIHEHWS
OONONHUTENbHbLIX paboT Opakn MU BHECEHUS] U3MEHEHUS B
Ycnyrn MoryT B3MMaTtbCA AONONHUTENbHbIE MaTEXM.

23.8 Opakn MOXeT NpoBecT! ayauT MUCMONb3oBaHus Bamu
Yenyr (Hanpumep, nocpencTteom MCNoNb30BaHUSA
nporpaMMHbIX  CPEeACTB)  ANsl  OUEHKM  COOTBETCTBUSA
ucnonb3oBaHusa Bamu Ycnyr ycnosusiM 3akasa U yCNoBUSIM
paHHoro CornaweHus. Bbl cornawaeTtech okasbiBaTh Opakn
COOENCTBME NpU MNPOBEAEHMM ayauTa W NpeaocTaBnsATb
pasymHy0 NogaepkKy 1 AoCTyn kK nHdopmaumun. Jliobor Takon
ayauT He [JOoImKeH HeOoOOCHOBaHHO MelaTb HOopMaribHOMY
xo4y pQenoBon AedtenbHocTM Bawero npeanpusatvs. Bol
cornawiaetecb onnatute B TeyeHne 30 pgHen nocne
NMCbMEHHOIO YBEAOMIEHNS MNoGbIe NraTexu, OTHOCALMNECS K
ncnonb3oBaHuio Bamu Ycnyr ceepx nmetowmxcs y Bac npas.
Ecnn Bbl He ocyuwlectBnsiete Takon nnatex, Opakn Moxer
npekpaTuTb NpegoctasneHve Ycnyr n/unu Baw 3aka3. Bbl
cornawaetecb ¢ Tem, 4To Opakn He HeceT OTBETCTBEHHOCTM
3a ntobble pacxofbl, NOHeCeHHbIe Bamu B CBA3M € OKkazaHueM
COOencTBUSA Npy NpoBeaeHun ayguTa.

23.9 JobGble npuobpeTaemble O6nayHble Ycnyrm,
MpodeccuoHanbHble YCnyru unu gpyrue ycnyr, nporpammbl
WM MNpoayKkTbl NpeacTaBnsloT CoOOM OTAenbHble 3akasbl,
KOTOpble OTNMYalTCA OT fobblIX ApyrMx 3akas3oB. Bbl
NoHMMaeTe, 4YTO MoxeTe npuobpectn nbble ObnayHble
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products independently of any other order. Your obligation to
pay under any order is not contingent on performance of any
other service offerings or delivery of programs or products.

24. ENTIRE AGREEMENT

24.1 You agree that this Agreement and the information
which is incorporated into this Agreement by written reference
(including reference to information contained in a URL or
referenced policy), together with the applicable order, is the
complete agreement for the Services ordered by You and
supersedes all prior or contemporaneous agreements or
representations, written or oral, regarding such Services.

24.2 It is expressly agreed that the terms of this Agreement
and any Oracle order shall supersede the terms in any
purchase order, procurement internet portal, or other similar
non-Oracle document and no terms included in any such
purchase order, portal, or other non-Oracle document shall
apply to the Services ordered. In the event of any
inconsistencies between the terms of an order and the
Agreement, the order shall take precedence; however, unless
expressly stated otherwise in an order, the terms of the Data
Processing Agreement shall take precedence over any
inconsistent terms in an order. Except as otherwise permitted
in Section 5 (Service Specifications), Section 11 (Data
Protection) and Section 15 (Third Party Web Sites) with
respect to the Services, this Agreement and orders hereunder
may not be modified and the rights and restrictions may not
be altered or waived except in a writing signed or accepted
online through the Oracle Store by authorized representatives
of You and of Oracle. No third party beneficiary relationships
are created by this Agreement.

25. GOVERNING LANGUAGE

This Agreement is made in English and Russian versions. In
the event of conflict between two language versions, the
English version shall prevail.

Yenyru, lNpodeccroHanbHble Ycnyrn unu apyrne ycnyriu,
nporpaMMmbl 1Ny NPOAYKTbl HE3ABMCMMO OT MPOYUX 3aKa3OB.
Bawe o6s3atenscTBO onnaTtuTb nobon 3akas He 3aBUCUT OT
npeaocTaBneHns NpoYMX YCryr unm A4ocTaBkv NPorpamm 1nm
NpPOAYKTOB.

24. TIONHOTA COIMALLUEHUA

24.1 Bbl cornawaeTtech ¢ TeM, YTo gaHHoe CornaiieHve u
BCA MHpopMaums, BKIOYEHHaa B TeKCT aToro CornalleHus
MOCPeACTBOM  CCbIMOK (B TOM  4yucne  MHdopmaums,
cogepxallasca Ha Beb-catax Mo ykazaHHbIM CCbIfkaM Unu
B YNOMWHaEMbIX MONWUTUKAX), BMECTE C COOTBETCTBYIOLLMM
3aKasoM COCTaBMnseT uc4yepnblBalollee cornaweHve B
OTHOLIEHUN Ycnyr, 3akasaHHbiXx Bamu, n 3ameHsieT cobow
BCE npeablaywine unu Tekylwue [OOrOBOPEHHOCTU UMK
3asBMEHUs], NMUCbMEHHbIE UMW YCTHbIE, B OTHOLUEHUW TaKux
Yenyr.

24.2 CTOpOHbI OTAENBHO OroBapUBalOT, YTO OHW COrMacHbI
C TeM, 4YTO ycnosusi AaHHoro CornaileHusi n nboro 3akasa
Opakn uMelT MPeMMYyLLECTBEHHYID Ccuny Hapg noGbiMu
3aKasamu Ha npuobpeTteHue, phopmamu Ha
WHTepHeT-nopTane Ana npuobpeteHns WM MHbIMU
noAo6HbIMU 3aKkasamu, BbIMONHEHHbLIMY He no dpopme Opakn,
M 4YTO HUKaKuMe YCIOBMS, BKIHOYEHHbIE B TaKOW 3aka3 Ha
npuobpeTeHne, copmy nopTana WnuM ApYro [OKYMEHT,
odhopmneHHble He no popme Opakn, He ByayT NPpUMEHATLCSA
K 3aKka3aHHbIM Ycnyram. B cnyyae obHapyxeHust kaknx-nnbo
HECOOTBETCTBUIA MEXZY YCMNOBUSIMW 3akasa W YCIOBUSIMU
AaHHoro CornaileHus, NpuopuTeT MMEKT YCIOBUSI 3aKasa;
O[HAaKO, €CnM B 3aKa3e $IBHO He yKa3aHO MHOe, YCIoBUS
CornatueHus o6 obpaboTtke [aHHbIX nmeeT
NPenMyLLIECTBEHHYHO cuny B cnyyae no6bIX
HeCoOTBETCTBUIA, OOHapPYXEHHBLIX B YCNOBUSIX 3aka3a. Ecnu
MHoe He ykasaHo B Pasgene 5 (Cneuudpmkauum Ycnyr) ;
Paspene 11 (3awwurta OanHbix) 1 Paspgene 15 (Beb6-canThl
TpeTbux Jluy) B oTHOWeEHMKN Ycnyr, gaHHoe CornalleHve u
3akasbl N0 HEMY He MoanexaT U3SMEHEHWIO, a coaepxalimecs
B HUX NMpaBa 1 orpaHu4yeHnst He MoryT ObiTb M3MEHEHbI UK
aHHYNUPOBAaHbI, 3a WCKIOYEHMEM CryyaeB, korga 9To
0hOpMIIEHO B MWCbMEHHOM BWAE, MOAMUCAHO W MPUHATO
yepes MarasuH Opakn YMNONTHOMOYEHHbLIMU
npeacTtaButTensMu ¢ Bawen cTopoHbl 1 co cTopoHbl Opakrn.
OanHoe CornaweHve He  yCTaHaBMUBAET  HUKAaKUX
OTHOLLEHUIA CO CTOPOHHMMM BbirogonprobpeTaTensmu.

25. MPEBAJIUPYIOLLIUNA A3bIK

Hactosiwiee CornalieHne COCTaBNEHO Ha aHrmuiickoM K
pycckoM si3blkax. B crnyyae BO3HMKHOBEHWSI pasnuyvsi B
TONKOBaHUM, BapWaHT Ha aHIMUACKOM  A3blke UMeeT
NPeuMyLLECTBEHHYIO CUIY.
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