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ORACLE

ORACLE ONLINE DATA AGREEMENT

This Oracle Online Data Agreement (this “Agreement”) is
between Oracle Korea Ltd (“Oracle”) and the entity
identified in the order (“You”). This Agreement sets forth
the terms and conditions that govern the order placed under
this Agreement.

1.1

1.2

USE OF THE SERVICES

Oracle will make the Oracle services (which may
include the provision of Oracle Data) listed in
Your order (the “Services”) available to You
pursuant to this Agreement and Your order.
Except as otherwise stated in this Agreement or
Your order, You have the non-exclusive, limited
right to use the Services during the period defined
in Your order, unless earlier terminated in
accordance with this Agreement or Your order (the
“Services Period”), solely for Your marketing and
advertising activities or as otherwise specified in
Your order (the “Purpose”). You may allow Your
Users to use the Services only for the Purpose(s),
and You are responsible for their compliance with
this Agreement and Your order. If You are an
Agent, You may order and use the Services on
behalf of Your Client identified in Your order
solely for Your Client’s Purpose, and You are
responsible for Your Client’s compliance with this
Agreement and order.

The Service Specifications describe and govern the
Services. During the Services Period, Oracle may
update the Services and Service Specifications to
reflect changes in, among other things, laws,
regulations, rules, technology, industry practices,
patterns of system use, and availability of Oracle
Data and Oracle Materials; however, Oracle’s
changes to the Services or the Service
Specifications will not result in a material
reduction in the level of security of the applicable
Services provided to You for the duration of the
Services Period.

FEES AND PAYMENT
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2.1

2.2

2.3

3.1

3.2

3.3

All fees payable are due within sixty (60) days
from the invoice date. Once placed, Your order is
non-cancelable and the sums paid nonrefundable,
except as provided in this Agreement or Your
order. You will pay any sales, value-added or other
similar taxes imposed by applicable law that Oracle
must pay based on the Services You ordered,
except for taxes based on Oracle’s income. Fees
for Services listed in Your order are exclusive of
taxes and expenses.

If You exceed the quantity of Services ordered,
then You promptly must purchase and pay fees for
the excess quantity.

You understand that You may receive multiple
invoices for the Services ordered. Invoices will be
submitted to You pursuant to Oracle's Invoicing
Standards Policy, which may be accessed at
http://oracle.com/contracts.

OWNERSHIP RIGHTS AND

RESTRICTIONS

You or Your Client retain all ownership and
intellectual property rights in and to Your Content.
Oracle or its licensors retain all ownership and
intellectual property rights in and to the Services
and Oracle Materials, derivative works thereof,
and anything developed or delivered by or on
behalf of Oracle under this Agreement.

You grant Oracle the right to host, use, process,
display, and transmit Your Content to provide the
Services pursuant to and in accordance with this
Agreement and Your order. You have sole
responsibility for the accuracy, quality, integrity,
legality, reliability, and appropriateness of Your
Content, and for obtaining all rights related to Your
Content required by Oracle to perform the
Services.

Except as may be permitted in this Agreement or
in Your order, You may not, and may not cause or
permit others to: (a) remove or modify any
program or service markings or any notice of
Oracle’s or its licensors’ proprietary rights or use
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3.4

4.1

4.2

Oracle’s logo or trademarks without prior written
consent; (b) modify, make derivative works of,
disassemble, decompile, reverse engineer,
reproduce, republish or copy any part of the
Services (including, but not limited to, data
structures or similar materials); (c) access or use
the Services to build or support or assist a third
party in building or supporting, directly or
indirectly, products or services competitive to
Oracle; (d) license, sell, transfer, assign, distribute,
outsource, permit timesharing or service bureau
use of, commercially exploit, or make available the
Services, including the results of the Services, to
any third party; or (e) perform or disclose network
discovery, port and service identification,
vulnerability scanning, password cracking, remote
access or penetration testing of the Services. You
may not use the Services in violation of or outside
the scope of this Agreement and Your order. You
agree that restyling, converting, or altering Oracle
Data to Your Content is not permitted and You
agree to not do so for any reason; however, this
Section does not prohibit retargeting an individual
that You previously targeted using Oracle Data but
any such retargeting is subject to payment
obligations under this Agreement and Your order.

If requested by Oracle, You will cooperate with
Oracle in any legal action to prevent or stop use of
the Services in violation of the terms of this
Agreement, Your order, or the Rules, or that may
subject Oracle or any individuals to harm or
liability.

TECHNICAL REQUIREMENTS,
REPORTING AND PROVISIONING

You are responsible for complying with the
technical requirements and reporting requirements
set forth in Your order or the Service
Specifications applicable to Your order.

You may receive the Services, or any portion
thereof, including Oracle Data, from or through
one or more third parties. You, not such third party,
will be liable to Oracle for any damages resulting
from Your or such third party’s misuse of the
Services, including but not limited to, the
combination of Oracle Data with any other data
source.
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4.3

5.1

5.2.

5.3.

Availability of the Services may depend on the
continuing supply of Oracle Data from third-party
data providers, and if access to such Oracle Data
becomes unavailable on reasonable terms for the
Services, as determined by Oracle in its sole
discretion, then Oracle may stop providing the
applicable Oracle Data without any liability to You
and any Services materially relying on such Oracle
Data may end at such time. You are responsible for
all payments prior to when Oracle ceased making
the applicable Oracle Data available to You.

NONDISCLOSURE

By virtue of this Agreement, the parties may
disclose to each other information that is
confidential ~ (“Confidential  Information”).
Confidential Information shall be limited to the
Services, the terms and pricing under this
Agreement and Your order, Your Content residing
in the Services, and all information clearly
identified as confidential at the time of disclosure.

A party’s Confidential Information shall not
include information that: (a) is or becomes a part
of the public domain through no act or omission of
the other party; (b) was in the other party’s lawful
possession prior to the disclosure and had not been
obtained by the other party either directly or
indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a third party without
restriction on the disclosure; or (d) is
independently developed by the other party.

Each party agrees not to disclose the other party’s
Confidential Information to any third party other
than as set forth in the following sentence for a
period of five (5) years from the date of the
disclosing party’s disclosure of the Confidential
Information to the receiving party; however,
Oracle will protect the confidentiality of Your
Content residing in the Services for as long as such
information resides in the Services. Each party
may disclose Confidential Information only to
those employees, Clients, agents or subcontractors
who are required to protect it against unauthorized
disclosure in a manner no less protective than
required under this Agreement, and each party may
disclose the other party’s Confidential Information
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6.1.

6.2.

6.3.

in any legal proceeding or to a governmental entity
as required by law. Oracle will protect the
confidentiality of Your Content residing in the
Services in accordance with the Oracle security
practices defined as part of the Service
Specifications applicable to Your order.

PRIVACY

Personal Data. The parties agree that Oracle Data
and Your Content may include (a combination of)
Personal Data elements such as (a) online
behavioral information, (b) IP addresses, (c)
interest data, and (d) unique IDs, all of which may
be collected from web browsers, mobile devices,
data providers, or by other means. You will not
derive, or attempt to derive, directly or indirectly,
the identity of an individual from any Oracle Data,
and will promptly notify Oracle if You discover
You have done so. With respect to Personal Data
that may be included in Your Content, You agree
to ensure that such Personal Data is accurate and
up-to-date (including with respect to opt-out or
suppression information), and You agree to only
provide Oracle the minimum amount of Personal
Data necessary to fulfill the Purpose(s).

Data Controller Responsibilities. Each party is a
data Controller (as defined in the Rules) with
regard to the use and processing of Your Content
for the Purposes permitted in this Agreement.
Each party is a data Controller with regard to the
use and processing of Oracle Data for the
Purpose(s) permitted in this Agreement.

Compliance with Rules. Oracle will comply with
the Rules applicable to Oracle in its role of
providing You the Services. You will comply with
the Rules that apply to Your use of the Services,
including the collection, use, and sharing of Your
Content with Oracle. You and Oracle agree to
negotiate in good faith to amend this Agreement as
may be necessary to comply with changes to the
Rules. If there is a change to the Rules in any
jurisdiction, then Oracle may restrict Your use of
the Services, or may decline to receive, or restrict
its use of Your Content, in such jurisdiction. No
more than once per year, Oracle may require You
to complete a questionnaire regarding Your data
collection, Your data use, and Your Rules
compliance (the “Questionnaire”). You will take
commercially reasonable steps to complete the
Questionnaire accurately and promptly. You will
also notify Oracle of any material changes in Your
practices which deviate from Your responses in the
Questionnaire.

Cloud_Online Data Agreement (ODA)_v020122_KR_EngKor

6.1

6.2

6.3

ZHE 4 alc estEe stel FEof
MBS Mbla LioiMel YRz mMolE oata
2ot maol met MulAol Exfss Fstol

o
Ixo| 7|ddE ESFct

rH
o

HMeIHE HE

|32
oo
0%
HL
Il
w >

% e > o & oX IR
D dn e loo HMrr
o Mo mo 0 —

=
» T
o I
Bl b
i "-I \g
lorr H
rr > E
[m|
r:]_ - ==
o o
I I
[0 =
o g
Lok :E
In I
ob o
X my
-

rH
n

r
i B
2

o HL
mogi ok
ooy ok
2

o
2
OH
ol
rr
)N
()
o
\_o =
%
r
ful

0
HL

&5tz FXIE @It Flote| 2EH= ALS L ME|o|
#3tod Oole HEEH(FEM HolghdLlct
Z FAMKtE 2 golMoM F8ste FXIE et
222 diolel M2 2 x{z|ol #stod dlo|E
HEEHULICH

& & 2etE2 FstolAl Mu|AE M3shes
g2 g Aol 2etEo MEBElE R2E
TEE EgLch #Hste THstel 2HEx +=F,
A 2 eptEntol Y ZHX SRE X E o]
T5tel MH|A ol MEE|= &g EELIC
Totet 2EtE2 3ol HEE &5t7| 26 2
BolME WEHE = UTE MolGMsA e
UEg XWol solguct el =0 HAEE
42, QEtE2 TIstel MH|A ol MEE =
Ao, apet e LHolM Potel 28 32
= A2 MEE = UsUC 2etES gt
Zoi 1 3| FstollAl Hstel clole =&, #stel
dolel M& % Fetel wE FEof e
MEX|"MEEXIMNE HddE®s 7 =+

AGLICH TloteE SEHMe 2 g2|Hel ™At E

X
&

Page 5 of 22



6.4. Notice of Non-compliance. You will promptly
notify Oracle if You cannot comply, or have reason
to believe that You cannot comply, with: (a) Your
obligations under this Agreement; (b) the Rules; or
(¢) Your obligations as a data Controller of
Personal Data. You agree to promptly notify
Oracle if You become aware of any circumstances
or changes in the Rules that may prevent You from
fulfilling Your obligations under this Agreement
and the Rules. You must promptly take steps to
remedy any non-compliance with this Agreement
or Rules. Oracle may exercise its termination and
suspension rights under this Agreement upon
notice of any non-compliance with this Agreement
or the Rules.

6.5. Consent, Privacy Disclosures, Opt-Out, and Rights
of Individuals. You will provide notices and obtain
consents or ensure notices have been provided and
consents have been obtained (and renewed,
including opt-in consents) as required by the Rules
before making Your Content available to Oracle.
Notices must inform data subjects in accordance
with the Rules of the purposes for which Personal
Data included in Your Content is being collected
and used under this Agreement. You may not rely
on a legal basis other than consent to collect and
provide Your Content to Oracle under this
Agreement unless expressly agreed to by Oracle in
writing before providing Your Content.

You (and Your Client, if applicable) agree to maintain an
easily-accessible privacy policy that provides a conspicuous
link on the home page, other relevant pages of Your
websites, and within Your mobile applications. Your (and
Your Client’s, as applicable) privacy policy must contain
the words “Privacy” and “Data Protection” (or their
equivalents in the applicable jurisdiction) in the title and
hyperlinks and Your home page will provide any hyperlinks
required under the Rules. Your privacy policy must be easy
to understand and provide sufficient details describing (a)
the Personal Data You collect and share, (b) the
circumstances in which You collect and share it, (c) the
purpose(s) for which it is collected and shared (including
the Purpose(s) permitted under this Agreement), (d) the data
recipients by name and type of organization, and (e) any
additional information required under the Rules.
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You agree to maintain appropriate policies and practices
that enable individuals to opt-out of the use of their data by
You (and Your Client, if applicable).

Your privacy policy will, at a minimum, reference the
following opt-out mechanisms:

a. for U.S.-based individuals, include a link to the
DAA opt-out program (currently available at
http://www.aboutads.info/choices/) or the NAI
opt-out program  (currently available at
http://www.optout.networkadvertising.org);

b. for EU/EEA-based individuals, include a link to
the EDAA opt-out program (currently available at
http://www.youronlinechoices.eu/);

c. for individuals based in any other global region, if
You determine (a) or (b) above are not appropriate
to comply with opt-out requirements under the
Rules, You must either:

i provide a link to the applicable Oracle
privacy policy, which includes additional
links to opt-out tools for individuals, or

ii. include a link to an opt-out program or opt-
out mechanism compliant with the Rules
and, as necessary, ensure that any opt-outs
exercised through such mechanism are
passed on to Oracle in a format that is easily
processed by Oracle.

For Personal Data You obtain from or through interactions
with mobile devices, You must also provide the disclosures
and notices and obtain the consents required by the Rules
for mobile devices, and include a link to the AppChoices
program  for opting-out  (currently available at
http://www.aboutads.info/appchoices).

You will provide individuals with the rights and means to
receive a copy of, amend, delete or erase, restrict the use of,
or obtain an exportable copy of their Personal Data. If You
receive a request to exercise such a right for the Personal
Data You sent Oracle, You will promptly notify Oracle of
the request and provide Oracle with instructions and
assistance to enable Oracle to comply with such request. As
necessary or upon Oracle’s request, You will make changes

Cloud_Online Data Agreement (ODA)_v020122_KR_EngKor

st= JHRlol et B Els E, Fstel nz)7t aie
7Helel HIolE Ab&of 2todstx| & s

Tstel JHeld
ot HI7LIE

=)
o -
2
=

QD
]

=2%x4 O|
= =

= 7Helel DAA SE o2
23 2(ERY http://www.aboutads.info/choices/0dl A
ol 7}5) EEE NAI SE ol ZZIZ(HA|

o ——

B2,

[H

sto|
= =

http://www.optout.networkadvertising.org/of A

7ts)ol et &3 =3,

b. EUEEA 9 7Helel EDAA SE o2
Z2IB(EA http://mww.youronlinechoices.eu/0d A
&0l 7ts)ol et 313 23

o
B2,

|_

c. ZIEt=e[o|Helel 32, el (a) £ (b)7t Ao

O|HtZEE IR A

Ze, Fsts O3 B SHLEE ool it

i JHelg SlFt SE ot TTo mhEt Fvt
YaE Zas @Y 83 JOINE s
MM Y8 MBstAL

i. TEE 4ot SE o Z2O® EE
ZE ot miAHLE| Chet 23 & Z3fsiH
Zes Fe, aoEt oiHUES Sl
2EtEoH ™eEE SE ok Tt
22| EH MElE + UZS MS LT

b
2
om L

2 Ex|of cHEt &lof et F
S9O|E L0{0k 5tH S E ot ?/&F AppChoices Z 2 1240f|

CHSH 23 (34XH http://www.aboutads.info/appchoices 0l A &0l
tsS)&

03
>

7ts)E Zeratok 7 LCt

TIshE 7H7HRIe] TR WEO| AHEE ISt HLE 7, AT
e YastHL A8 MEH EE LHEY £ JsE MEE
dg = AUe Talet S22 IHAlA MSELCH skt
220l 2 iRl FE o J{Eh He| Aol CHal 2EE
22 2, Fste 2220 22E 2EE FAl SXitn

Page 7 of 22



to Your Content so that it does not include any prohibited or
incorrect Personal Data.

Oracle will make available to You a data subject opt-out file
which may apply to the Oracle Data. If applicable, You
agree to implement and follow procedures to process the
opt-out file at least weekly to prevent or discontinue Your
use of data from those data subjects listed in the opt-out file.

6.6. Adherence to Privacy Standards. You will not use
the Services (i) to make decisions related to an
individual's eligibility for employment, health
care, credit or insurance, or to make decisions
solely by automatic means where the decision has
a significant effect on the individual, or (ii) in any
way that does or may discriminate against any
person or promote bigotry, racism or harm. You
may not provide to Oracle any data (i) that falls
under the sensitive or special data definitions in the
Rules; (ii) is obscene in nature; (iii) relates to an
individual’s sexual orientation or sex life; or (iv)
provide to Oracle any data collected from sites
directed to children under the age of sixteen (16)
or from children whose age You know to be under
sixteen (16). Oracle may decline to receive or
remove Your Content at any time if Oracle has
reason to believe Your Content is in violation of
this Section. Both parties agree that they will not
discriminate against consumers who have
exercised their deletion, opt-out, or access rights
under this this Agreement..

6.7. Oracle Privacy Policy. Oracle will post and
maintain a privacy policy that discloses its data use
practices. The Oracle privacy policy is located at
https://www.oracle.com/legal/privacy/

advertising-privacy-policy.html and is subject to
change at Oracle’s discretion. Oracle Data may
contain data (including Personal Data) provided by
third-party data providers. Before Oracle receives
or collects such third-party data, Oracle requires
third-party data providers to provide the necessary
notices and either (a) obtain consents from
individuals to enable Oracle’s processing; or (b)
provide Oracle with a documented legal basis for
Oracle’s processing of Personal Data. With respect
to Personal Data that may be included in third-
party data, Oracle requires its third-party data
providers to ensure that such Personal Data is
accurate and up-to-date (including with respect to
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opt-out or suppression information). Oracle will,
as required by the Rules or otherwise at its
discretion, (but without having an obligation to
collect additional information to identify an
individual solely for complying with this
provision), provide an individual with access to, or
the ability to correct, modify or delete, any
information about or connected to an individual,
computer or device (including Segments or source
information).

6.8. Transfers of Personal Data. Oracle may store or
transfer Your Content on a global basis as
necessary for the Purpose(s). Oracle and its
affiliates may perform certain aspects of the
Services (e.g., administration, maintenance,
support, disaster recovery, data processing, etc.)
from locations and through subcontractors,
worldwide. Data transfers are made subject to the
terms of the EU Standard Contractual Clauses for
Controllers (“Clauses”) if: (a) You (or Your data
partner) share, use, or process Personal Data under
this Agreement; and (b) such data transfer is: (i)
subject to any restrictions or requirements under
Directive 95/46/EC or Regulation (EU) 2016/679
repealing Directive 95/46/EC (General Data
Protection Regulation); and (ii) made to countries,
jurisdictions or recipients outside the EEA or
Switzerland not recognized by the European
Commission as ensuring an adequate level of
protection pursuant to Directive 95/46/EC or
General Data Protection Regulation. You and
Oracle agree that incorporation of the Clauses into
this Agreement acts as a legally-binding execution
of the Clauses as entered into between Oracle
(acting in its own name and in the name and on
behalf of the Oracle affiliates) and You (acting in
Your own name and in the name and on behalf of
Your affiliates).

7. DATA SECURITY
NOTIFICATION

AND BREACH

Each party will document, implement, and maintain
appropriate safeguards designed to protect the security,
confidentiality, and integrity of Oracle Data and Your
Content within its control. Oracle will protect Your Content
as described in the Oracle Hosting and Delivery Policies
(which describe the administrative, physical, technical, and
other safeguards applied to Your Content in the Services
and describe aspects of system management applicable to
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the Services) available at
https://www.oracle.com/corporate/contracts/data-
services/index.html (or other such applicable policy)
incorporated into Your order. If either party becomes aware
of and determines that Oracle Data or Your Content
received from the other party (as applicable) is subject to
misappropriation, accidental or unlawful destruction, loss,
alteration, or unauthorized disclosure or access that
compromises the security, confidentiality or integrity of
such information (a “Security Breach”), then such party
will notify the other party without undue delay but at the
latest within twenty-four (24) hours (or sooner if required
by applicable Rules). Oracle and You agree to provide each
other, as applicable, with information that either party may
be required to disclose to a supervisory authority or affected
data subject in accordance with the Rules.

8. WARRANTIES, DISCLAIMERS
EXCLUSIVE REMEDIES

AND

8.1 Each party represents that it has validly entered
into this Agreement and that it has the power and
authority to do so. Oracle warrants that during the
Services Period, Oracle will perform the Services
using commercially reasonable care and skill in all
material respects as described in the Service
Specifications. If the Services provided to You
were not performed as warranted, You must
promptly provide Oracle with a written notice that
describes the deficiency in the Services (including,
as applicable, the service request number notifying
Oracle of the deficiency in the Services).

8.2 ORACLE DOES NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-
FREE OR UNINTERRUPTED, THAT ORACLE
WILL CORRECT ALL SERVICES ERRORS,
OR THAT THE SERVICES WILL MEET YOUR
REQUIREMENTS OR  EXPECTATIONS.
ORACLE IS NOT RESPONSIBLE FOR ANY
ISSUES RELATED TO THE PERFORMANCE,
OPERATION OR SECURITY OF THE
SERVICES THAT ARISE FROM YOUR
CONTENT OR SERVICES PROVIDED BY
THIRD PARTIES.

8.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY
AND ORACLE’S ENTIRE LIABILITY SHALL
BE THE CORRECTION OF THE DEFICIENT
SERVICES THAT CAUSED THE BREACH OF
WARRANTY, OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY
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8.4

9.1

9.2

10.

10.1

REASONABLE MANNER, YOU MAY END
THE DEFICIENT SERVICES AND ORACLE
WILL REFUND YOU THE FEES FOR THE
TERMINATED SERVICES THAT YOU
PREPAID TO ORACLE FOR THE PERIOD
FOLLOWING THE EFFECTIVE DATE OF
TERMINATION.

TO THE EXTENT NOT PROHIBITED BY
LAW, THESE WARRANTIES ARE
EXCLUSIVE AND THERE ARE NO OTHER
EXPRESS OR IMPLIED WARRANTIES OR

CONDITIONS INCLUDING FOR
MERCHANTABILITY, SATISFACTORY
QUALITY AND  FITNESS FOR A

PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

IN NO EVENT WILL EITHER PARTY OR ITS
AFFILIATES BE LIABLE FOR ANY
INDIRECT, CONSEQUENTIAL,
INCIDENTAL, SPECIAL, PUNITIVE, OR
EXEMPLARY DAMAGES, OR ANY LOSS OF
REVENUE, PROFITS (EXCLUDING FEES
UNDER THIS AGREEMENT), SALES,
GOODWILL OR REPUTATION.

IN NO EVENT SHALL THE AGGREGATE
LIABILITY OF ORACLE AND ORACLE’S
AFFILIATES ARISING OUT OF OR RELATED
TO THIS AGREEMENT OR YOUR ORDER,
WHETHER IN CONTRACT, TORT, OR
OTHERWISE, @EXCEED THE TOTAL
AMOUNTS ACTUALLY PAID FOR THE
SERVICES UNDER THE ORDER GIVING
RISE TO THE LIABILITY DURING THE
TWELVE (12) MONTHS IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO
SUCH LIABILITY UNDER SUCH ORDER.

INDEMNIFICATION

Subject to the terms of this Section 10, if a third
party makes a claim against You claiming that (i)
the Oracle Materials infringe the third party’s
intellectual property rights or (ii) Oracle failed to
obtain the appropriate rights and licenses
necessary to make the Oracle Data available to
You, then Oracle will, at Oracle’s sole expense,
defend You against such claim and indemnify You
from the damages, liabilities, costs and expenses
awarded by the court to the third party claimant or
the settlement agreed to by Oracle, provided that
You comply with the obligations set forth in
Section 10.3. Oracle does not agree to indemnify
You to the extent that (a) use of the Oracle Data or
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10.2

10.3

Oracle Materials is outside the scope of the rights
granted to You or otherwise in violation of any
term in this Agreement or Your order, (b) You
have modified or used the Oracle Materials or
Oracle Data in a way not authorized in Your order
or (c) the Oracle Materials from which the claim
arises has been replaced by Oracle with non-
infringing Oracle Materials. If such a third party
claim materially affects Oracle’s ability to meet its
obligations under the applicable order, then Oracle
may, at its option and upon thirty (30) days prior
written notice, terminate the applicable order.

Subject to the terms of this Section 10, if a third
party makes a claim against Oracle (i) claiming
that Your Content infringes a third party’s
intellectual property rights or (ii) that is related to
Your use of the Services (including the provision
of Your Content to Oracle) in violation of the terms
of this Agreement (including any privacy
obligations in this Agreement) or Your order, then
You will, at Your sole cost and expense, defend
Oracle against the claim and indemnify Oracle
from the damages, liabilities, costs and expenses
awarded by the court to the third party claimant or
the settlement agreed to by You, provided that
Oracle complies with the obligations set forth in
Section 10.3. You do not agree to indemnify
Oracle to the extent a claim arises out of Oracle’s
use of Your Content outside the scope of use or
rights granted identified in this Agreement or in
Your order.

If a party seeks indemnification (the
“Indemnitee”) from the other party (the
“Indemnitor”) pursuant to this Section 10, the
Indemnitee must comply with the following
obligations:

1) Notify the Indemnitor promptly in
writing, not later than thirty (30) days
after the Indemnitee receives notice of the
claim (or sooner if required by applicable
law);

(2) give the Indemnitor sole control of the
defense and any settlement negotiations;
and

3) give the Indemnitor the information,
authority and assistance the Indemnitor
needs to defend against or settle the
claim.

Cloud_Online Data Agreement (ODA)_v020122_KR_EngKor

10.2

10.3

S0{LEA

ofEt =g gt

F 20l A

0|83t 2 & elM EE Tiste| F2 2
2

oy [
o
G
-
ol
~
|
Q'I_l
10

Hodetx| ot dtiloz Q212 RI2

IR
rr

30)
utl
ju
n
S
m
(T
4>
0
9:'—'
X
-
o
ol
ro
oy
40
R
rr
c

pal
=

+
Ao
fljo
)

2 xg
=
[

|
_orl_l
N
x
T
[>

I
=}
olo
_orl_l

r
»
o

i
]
lo
x
P!
0%

875}04

A5t X

@

@)

OB Fstrt FECHs

x
N
rn
to
w
mju
pal

oy EH_
40 T
O
oo

w g

pal
o 4+
o g0

lo

Il
o Euuj ro
M o
ot
o rlo 4> Hu i rir

of&Lch aedEt A

I

10 of mat, k2ol chstod () Fistel

2
stol FEoIM FofE HEtol HIE Hlo{LtM

AZIE
g =]}

ool cisiMe

IL|HH & RE7H S8l Aol CHE SXIE +BEt
(B0)Y (EE &Y HEOl 2Fsts

£
0
1o
-0
A
2
X
i
rHu
-]
%
1o
It
0z
2
o}
o

Page 12 of 22



10.4

11.

111

11.2

11.3

114

This Section 10 provides the Indemnitee’s
exclusive remedy for any such third party claims
or damages under this Agreement.

TERM AND TERMINATION

This Agreement is valid for the order which this
Agreement accompanies.

Services provided under this Agreement shall be
provided for the Services Period defined in Your
order, unless earlier suspended or terminated in
accordance with this Agreement or Your order.

Oracle may suspend Your, Your Client’s, or Your
Users’ access to, or use of, the Services if Oracle
believes that (a) there is a significant threat to the
functionality, security, integrity, or availability of
the Services or any content, data, or applications in
the Services; (b) You, Your Client, or Your Users
are accessing or using the Services to commit an
illegal act or in violation of applicable Rules; (c)
You, Your Client, or Users use the Services in a
particular country or region that is restricted or
otherwise becomes subject to any laws or
regulations restricting the provision or use of the
Services; or (d) there is a violation of Your usage
or reporting obligations.  When reasonably
practicable and lawfully permitted, Oracle will
provide You with advance notice of any such
suspension. Oracle will use reasonable efforts to
re-establish the Services promptly after Oracle
determines that the issue causing the suspension
has been resolved. Any suspension under this
paragraph shall not excuse You from Your
obligation to make payments due and owing under
this Agreement.

If either party breaches a material term of this
Agreement or Your order and fails to correct the
breach within thirty (30) days of written
specification of the breach, then the breaching
party is in default and the non-breaching party may
terminate the order under which the breach
occurred. If Oracle terminates Your order as
specified in the preceding sentence, You must pay
within thirty (30) days all amounts that have
accrued prior to such termination, as well as all
sums remaining unpaid for the Services under such
order plus related taxes and expenses. Except for
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11.5

12.

12.1

12.2

nonpayment of fees, the non-breaching party may
agree in its sole discretion to extend the thirty (30)
day period for so long as the breaching party
continues reasonable efforts to cure the breach.
You agree that if You are in default under this
Agreement, You may not use those Services
ordered.

Provisions that survive termination or expiration of
this Agreement are those relating to limitation of
liability, indemnification, privacy, data protection,
payment, and others which by their nature are
intended to survive.

MONITORING AND SERVICE ANALYSIS

Oracle continuously monitors the Services to
facilitate Oracle’s operation of the Services; to
detect and address threats to the functionality,
security, integrity, and availability of the Services
as well as any content, data, or applications in the
Services; and to detect and address illegal acts.
Information collected by Oracle monitoring tools
(excluding Your Content) may also be used to
assist in managing Oracle’s product and service
portfolio, to help Oracle address deficiencies in its
product and service offerings, and for license
management purposes.

Oracle may (i) compile statistical and other
information related to the performance, operation,
and use of the Services, and (ii) use data from the
Services in aggregated form for security and
operations management, to create statistical
analyses, and for research and development
purposes (clauses i and ii are collectively referred
to as “Service Analyses™). Service Analyses may
include aggregated and anonymized results of
reports that measure the impact of offline or online
advertising across media partner and other
publisher sites, and contain results, data,
correlations, conclusions, effectiveness, or other
information relevant to comparing advertising
strategy or effectiveness. Oracle may make
Service Analyses publicly available; however,
Service Analyses will not incorporate Your
Content or Confidential Information in a form that
could serve to identify You, Your Client, or any
individual. Oracle retains all intellectual property
rights in Service Analyses.
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13.

13.1

13.2

14.

15.

EXPORT

Export laws and regulations of the United States
and any other relevant local export laws and
regulations apply to the Services. Such export
laws govern use of the Services (including
technical data) and any Services deliverables
provided under this Agreement, and the parties
each agree to comply with all such export laws and
regulations (including “deemed export” and
“deemed re-export” regulations). We each agree
that no data, information, software programs
and/or materials resulting from Services (or direct
product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be
used for any purpose prohibited by these laws.

You acknowledge that the Services are designed
with capabilities for You, Your Clients, and Your
Users to access the Services without regard to
geographic location and to transfer or otherwise
move Your Content between the Services and
other locations such as User workstations. You are
solely responsible for the authorization and
management of User accounts across geographic
locations, as well as export control and geographic
transfer of Your Content.

FORCE MAJEURE

Neither of us shall be responsible for failure or
delay of performance if caused by: an act of war,
hostility, or sabotage; act of God; pandemic;
electrical, internet, or telecommunication outage
that is not caused by the obligated party;
government restrictions (including the denial or
cancelation of any export, import or other license);
change to the Rules, or other event outside the
reasonable control of the obligated party. We both
will use reasonable efforts to mitigate the effect of
a force majeure event. If such event continues for
more than thirty (30) days, either of us may cancel
unperformed Services and the affected order upon
written notice. This Section does not excuse either
party’s obligation to take reasonable steps to
follow its normal disaster recovery procedures or
Your obligation to pay for the Services.

GOVERNING LAW AND JURISDICTION
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This Agreement is governed by the substantive and =2 stojMe CHEtOI=Zo| Al 2 A
procedural laws of the Korea and each party agrees x oo = o so =c o
to submit to the exclusive jurisdiction of, and EHe=Z 3H, 2 oMol HIREHL 2
venue in, the courts in Seoul in any dispute arising ErolMet ptedstod wlst 2ol cHstods Mg
out of or relating to this Agreement. AXH SIS HHEIA pHat{elo 2 Bt

16.  NOTICE 6. Zx|

16.1  Any notice required under this Agreement shallbe 161
provided to the other party in writing. If You have

rc

golMof et LFElE ZE SXI= Aol 7|

; . . ; ™ = 3t stel o2 7t
a legal dispute with Oracle or if You wish to MEHSZ MSEojof BT 7ot 22t ol
provide a notice under the Indemnification Section HM B™O| U= 42 E= Tst7t 2 gelMel
of this Agreement, or _if You become §ubject to oA x8tol o|HEt EX|2 MIstTA st AL,
insolvency or other similar legal proceedings, You T il 2l 2o olgt O ALE
will promptly send written notice to: Oracle Korea EE Flst7k AIZESH Mot 7L K2 0fE RAH
Ltd at 15, 16 & 36F, 517, Yeongdong-daero, HE MXo| 40| El= E2 Hete=ohse F42
ggzggglm-gu, Seoul, 06164, Attention: General MastA MH Ex=  wastodob  sUCh
' (RHHS 06164) MEA| L HSCHE 517, 15,
16, 36 & =2 RELEA Ll HUE
IFHEIEY)

16.2 (S)raclle mgy give notflces applltiablet. to Oratc':e 16.2 QElE2S 2at= ZTHo| MH|A0| 2HE M Z XIS
ervices by means of a general notice on the -
Oracle portal for the Services, and notices specific ANESZM 22H8 MBl2 D20l 2 SXIE
to You by electronic mail to Your e-mail address Mg = el 222 AY & 7I5d Us
on record in Oracle’s account information or by 250 O|HY Z=AZ olHYS BEUALL @812
written communication sent by first class mail or )
AEHE 7|IRd U Tt FLE 12 SHEE

pre-paid post to Your address on record in Oracle’s
account information. o

17.  ASSIGNMENT 7. o5

You may not assign this Agreement or give or transfer the  pj5t= =2 3t o|A{At
Services, or any interest in the Services, to another

|RIE FTE = o, MHlA &2
L e - h o X
individual or entity.

X =
£ 7HelolLt Ao A MES &2 o|HY

as

18. OTHER 18. 7|t

18.1  Oracleisanindependent contractor, andeachparty 181 <Qzt22 =2 HXt0o|H, Zt SALRIE AR}
agrees that no partnership, joint venture, or agency 5 -

N . ; X b st Al BFRF 3} e o

relationship exists between the parties. choll oftHE mELA, wE 2 el

BHE EMatX| gt=Cte ol Selguo

18.2  Oracle’s business partners and other third parties, 182  rxH|20| S3& o] UHL
including any third parties with which the Services

o
. . . ADLE A9 &3 2 &5tz HE M
have integrations or that are retained by You to Ll AH|22F 8 g3tE HEEI7O]

provide consulting services, implementation M3 s #etot n8s A 3 RE ZEE
services or applications that interact with the Q8t29| HIELA TEL{ 7|EF M 3 Ate=
Services, are independent of Oracle and are not catza . oalmo ol

Oracle’s agents. Oracle is not liable for, bound by, 2282 FE S=E =Aoln, 22t3 9| tiE|elo]
or responsible for any problems with the Services otlLct. s HIELIA TIEL] EEE M 3 X7} £
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18.3

18.4

18.5

18.6

18.7

or Your Content arising due to any acts of any such
business partner or third party, unless the business
partner or third party is providing Services as
Oracle’s subcontractor on an engagement ordered
under this Agreement and, if so, then only to the same
extent as Oracle would be responsible for its resources
under this Agreement. The Services may enable You to
link to, transmit Your Content to, or otherwise
access third parties’ websites, platforms, content,
products, services, and information. Oracle does
not control and is not responsible for such third
parties’ websites, platforms, content, products,
services, and information.

If any term of this Agreement is found to be invalid
or unenforceable, the remaining provisions will
remain effective and such term shall be replaced
with another term consistent with the purpose and
intent of this Agreement.

Except for actions for nonpayment or breach of
Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to this Agreement
may be brought by either party more than two
years after the cause of action has accrued.

Prior to entering into Your order governed by this
Agreement, You are solely responsible for
determining whether the Services meet Your
technical, business or regulatory requirements.
Oracle will cooperate with Your efforts to
determine whether use of the standard Services are
consistent with those requirements. Additional
fees may apply to any additional work performed
by Oracle or changes to the Services. You remain
solely responsible for Your regulatory compliance
in connection with Your use of the Services.

You agree to provide Oracle with all information,
access, and good faith cooperation reasonably
necessary to enable Oracle to provide You the
Services.

Upon forty-five (45) days written notice and no
more than once every twelve (12) months, Oracle
may audit Your compliance with the terms of this
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19.

18.1

18.2

20.

Agreement and Your order. You agree to
cooperate with Oracle’s audit and to provide
reasonable assistance and access to information.
Any such audit shall not unreasonably interfere
with Your normal business operations.

ENTIRE AGREEMENT

You agree that this Agreement and the information
which is incorporated into this Agreement by
written  reference (including reference to
information contained in a URL or referenced
policy), together with the applicable order, is the
complete agreement for the Services ordered by
You and supersedes all prior or contemporaneous
agreements or representations, written or oral,
regarding such Services.

It is expressly agreed that the terms of this
Agreement and any Oracle order shall supersede
the terms in any purchase order, procurement
internet portal, or other similar non-Oracle
document and no terms included in any such
purchase order, portal, or other non-Oracle
document shall apply to the Services ordered. In
the event of any inconsistencies between the terms
of Your order and this Agreement, Your order shall
take precedence. This Agreement and the order
hereunder may not be modified and the rights and
restrictions may not be altered or waived except in
a writing signed or accepted online by authorized
representatives of You and of Oracle; however,
Oracle may update the Service Specifications,
including by posting updated documents on
Oracle’s websites. No third party beneficiary
relationships are created by this Agreement.

AGENT TERMS

This Agent Terms section will only apply if the Services
under this Agreement or Your order will be used by or
on behalf of a Client.

20.1

Except as otherwise stated in Your order, You and
Your Client(s) have the non-exclusive, non-
assignable, limited right to access and use the
Services (or deliverables thereof) during the
Services Period defined in Your order, unless
earlier terminated in accordance with this
Agreement or Your order, solely for Your Client’s
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20.2

20.3

marketing and advertising activities or other
purposes permitted in Your order (“Client’s
Purpose”). You and Your Client(s) may not resell
the Services or any portion thereof.

You agree:

i. You are responsible for Your Clients’
compliance with this Agreement and Your
order;

ii. Your Client is not a third party beneficiary
of this Agreement or any order between You
and Oracle;

iii. You will enter into a legally binding end
user agreement with Your Client that
requires Your Client to comply with all
terms of this Agreement (including without
limitation, privacy, data protection, Rules,
and all restrictions on the use of the
Services) and Your order (including Service
Specifications);

iv. In no event will You grant access or usage
rights, or make commitments regarding
functional or technical aspects of the
Services, that are broader than those set
forth in this Agreement or Your order
(including the Service Specifications);

V. You will enforce the terms of such end user
agreement between You and Your Client;

vi. You are solely responsible for all payment
obligations under this Agreement and Your
order; and

vii. You will promptly inform Oracle if You are

aware of any breach of such end user
agreement by Your Client.

Furthermore, You agree that You will keep
accurate books and records in connection with
Services used for Clients under this Agreement and
Your order. Upon forty-five (45) days written
notice, Oracle may audit Your distribution of the
Services, reporting obligations, and compliance
with this Agreement and Your order. You agree to
cooperate with Oracle’s audit and provide
reasonable assistance and access to information.
Any such audit shall not unreasonably interfere
with Your normal business operations.
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20.4

20.5

20.6

21.

211

21.2

21.3

If You are using the Services on behalf of a Client
expressly identified in Your order and You cease
using the Services on behalf of such identified
Client during the Services Period of such order,
then You will promptly (but in no event longer
than five (5) days after the date You had ceased
using the Services) give written notice to Oracle
specifying the date on which such use ceased (the
“Use Termination Date™). Your order and all rights
to use and access the Services will automatically
terminate effective as of the Use Termination Date.
Termination of the Services will not affect Your
payment obligations under Your order and You
agree to pay to Oracle within (30) days after the
Use Termination Date an amount equal to the total
unpaid fees contracted under Your order for the
duration of the full Services Period of such order
(i.e. without giving effect to any early
termination).

Oracle may change pricing for Oracle Data (except
Branded Data) once per calendar quarter by
providing notice (email acceptable) to You. Any
pricing changes will be effective at the start of the
following quarter. Third party providers of
Branded Data (as defined in the Service
Specifications) provide recommended pricing for
their Branded Data, and You are responsible for
updating Branded Data prices after Oracle
provides notice of suggested pricing changes.

You agree to have a Code of Conduct that is
substantially similar to the terms in Oracle’s
Partner Code of Conduct available at
https://www.oracle.com/corporate/citizenship/val
ues-ethics.html

AGREEMENT DEFINITIONS

“Agent” means the authorized agent of a Client
with legal authority to bind the Client pursuant to
a written agreement with the Client.

“Client” means Your client, if any, identified in
Your order (or in an alternative manner described
in Your order) who wishes to use, or have You use
on its behalf, the Services and Oracle Data.

“Identity Persistence Mechanism” means cookie
identifiers, statistical identifiers, mobile device
identifiers, hashed identifiers, tags, pixels, or other
identifiers.
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21.6

21.7

21.8

“Oracle Data” means third-party data, consumer
data collected by Oracle, and derivatives thereof,
licensed or made available to You, by or on behalf
of Oracle pursuant to this Agreement. Oracle Data
includes, but is not limited to, data analytics,
Segments, and audience data. Oracle Data does not
include Oracle Materials.

“Oracle Materials” means all Oracle-owned
materials,  software, technology, services,
platform, Identity Persistence Mechanisms and

any work products, and any enhancements to the
foregoing, that Oracle makes available to You in
connection with this Agreement. Oracle Materials
does not include Oracle Data.

Ordering Document” or "order" means a
document that is expressly governed by the terms
and conditions of this Agreement by which, when
accepted by Oracle, You order Services from
Oracle.

“Personal Data” means information defined as
personally identifiable, personal information or
personal data by the Rules.

“Rules” means all applicable (i) privacy,
electronic communications and data protection
laws, rules, regulations, including Regulation (EU)
2016/679 of the European Parliament and of the
Council of 27 April 2016 on the protection of
natural persons with regard to the processing of
personal data and on the free movement of such
data, and repealing Directive 95/46/EC (General
Data Protection Regulation); and (ii) regulatory
guidelines, as well as any applicable self-
regulatory  guidelines, including,  without
limitation, each of the Self-Regulatory Principles
of the Digital Advertising Alliance (“DAA”)
(currently available at
http://www.aboutads.info/principles), the Code of
Conduct of the Network Advertising Initiative
(“NAI™) (currently available at
http://www.networkadvertising.org/code-
enforcement/code) and the NAI Mobile
Application Code (currently available at
http://www.networkadvertising.org/mobile/NAI_
Mobile_Application_Code.pdf), the Association
of National Advertiser’s Guidelines for Ethical
Business Practice ("ANA") (currently available at
https://thedma.org/accountability/ethics-and-
compliance/dma-ethical-guidelines/), and the
Principles of the European Interactive Digital
Advertising  Alliance (“EDAA”) (currently
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available at http://www.edaa.eu/european-
principles/), as each may change.

21.9 “Segment” means a classification of data, of an

individual, or of an individual's behavior.

21.10 “Service Specifications” means the following
documents, as applicable to the Services under
Your order: (a) the Oracle Cloud Hosting and
Delivery Policies and the associated pillar
document; (b) the Oracle service descriptions
available at
https://www.oracle.com/corporate/contracts/data-
services/service-descriptions.html or described in
Your order; (c) the Oracle Advertising Privacy
Policy, available at
https://www.oracle.com/legal/privacy/advertising
-privacy-policy.html; and (d) any other Oracle
documents that are referenced in or incorporated
into Your order.

21.11 “Users” means those employees, contractors,
agents, service providers, and end users, as
applicable, authorized by You or on Your behalf to
use the Services in accordance with this

Agreement and Your order.

21.12  “Your Content” means all text, files, images,
graphics, illustrations, information, data (including
Personal Data), audio, video, photographs, and
other content and material, in any format, provided
by You or any of Your Users or Your Client to

Oracle pursuant to this Agreement and Your order.

22. LANGUAGE

You agree that the English language has been elected to
express the terms of this Agreement and the English version
of this Agreement shall be deemed to be the original. Such
English version may be translated into Korean for the
abundance of convenience, but in the event of any dispute
between the English version and the Korean version of this
Agreement, the English version shall prevail and control.
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