ORACLE

ORACLE CLOUD SERVICES
AGREEMENT

This Oracle Cloud Services Agreement (this
“‘Agreement”) is between Oracle East Central
Europe Limited (“Oracle” “we,” “us,” or “our”)
and (“You”). This Agreement sets forth the
terms and conditions that govern orders placed
under this Agreement.

USE OF THE SERVICES

1.1 We will make the Oracle services listed in
Your order (the “Services”) available to You
pursuant to this Agreement and Your order.
Except as otherwise stated in this Agreement
or Your order, You have the non-exclusive,
worldwide, limited right to use the Services
during the period defined in Your order, unless
earlier terminated in accordance with this
Agreement or Your order (the “Services
Period”), solely for Your internal business
operations. You may allow Your Users (as
defined below) to use the Services for this
purpose, and You are responsible for their
compliance with this Agreement and Your
order.

1.2 The Service Specifications describe and
govern the Services. During the Services
Period, we may update the Services and
Service Specifications (with the exception of
the Data Processing Agreement as described
below) to reflect changes in, among other
things, laws, regulations, rules, technology,
industry practices, patterns of system use, and
availability of Third Party Content (as defined
below). Oracle updates to the Services or
Service Specifications will not materially reduce
the level of performance, functionality, security
or availability of the Services during the
Services Period of Your order.

1.3 You may not, and may not cause or permit
others to: (a) use the Services to harass any
person; cause damage or injury to any person
or property; publish any material that is false,
defamatory, harassing or obscene; violate
privacy rights; promote bigotry, racism, hatred
or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property
rights; or otherwise violate applicable laws,
ordinances or regulations; (b) perform or
disclose any benchmarking or availability
testing of the Services; (c) perform or disclose
any performance or vulnerability testing of the
Services without Oracle’s prior written
approval, or perform or disclose network
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COIMALLEHUE OB OBJIAYHbIX YCIYTAX
OPAKIN

HacToswee CornaweHne o6 O6nayHbix Ycnyrax Opakn
(nanee — «CornaweHune») 3aknodeHo mexagy Oracle East
Central Europe Limited (ganee — «Opakn», «Mbl», «Hac»
wnn  «Hawy) u  («Bei»). Hactosawee CornaweHue
yCTaHaBnuBaeT MOMIOXEHNA W YCMOBUS, perynupyoLime
3akasbl, pa3MellaemMble B pamkax Hactoswero CornaiieHus.

UCMOJIb3OBAHUE YCIYI

1.1 Ha ocHoBaHun HacTosiwero CornaweHuss n Bawero
3aka3a Mbl npegoctaBnsgem Bam  ycnyru  Opakn,
nepeyncneHHole B Bawem 3aka3e (ganee — «Ycnyruy). Ecnn
B HacTosiwem CornaweHun nnu Balem 3akase He ykasaHo
WHoe, Bbl uMeeTe HewcknouUTENbBHOE, AEWCTBYHOLLEE BO
BCEM MMpE OrpaHUyYeHHoe NpaBoO Ha WUCMOnb3oBaHue Ycnyr
ucknumMTensHo Ans Bawen BHyTpeHHen aeaTenbHOCTU B
TevyeHve ykasaHHoro B Bawem 3akase nepuopga, ecnu 3ToT
nepuwoa He OydeT npekpalleH [AOCPOYHO MO  YCroBUSIM
HacTosiwero Cornawenna unu Bawero 3akasa («[lepuopg
MpepocTtaBnenus Ycnyr»). Bbl MoxeTe paspewaTb Bawwumm
Monb3oBatensam (Kak onpegeneHo HWke) Monb3oBaTbCs
Ycnyramm ans ykasaHHOW Leny M HeceTe OTBETCTBEHHOCTb
3a cobrniogeHne ummn ycnoBuin HacTosiwero CornaiwleHus u
Bawero 3akasa.

1.2 Cneundwmkaumm Ycnyr cogepxaT onucaHue n ycrnoswus,
perynupyioLine Yenyru. B TeyeHue Mepuropa
MpepoctaBneHns Ycnyr mMbl MOXeM BHOCUTb W3MEHEHWS B
Yenymm  u Cneuudbukaumm  Ycnyr  (3a  UCKMIHOYEHMEM
CornaweHus 06 ObpaboTke [JaHHbIX, Kak U3MNOXEHO HUXE)
ANA  OTpaXeHuWs  W3MEHeHWh B, Cpeaun  Npoyero,
3aKOHOfaTenbLCTBE, HOPMax, MNpaBunax, TEeXHOMNOornsXx,
oTpacneBbIX MeToAax, MOAENAX UCMONb30BaHWA CUCTEMbI U
poctynHoctn Cogepxumoro TpeTtbux Jluy (kak onpegeneHo
Huxe). W3ameHenus, BHocumble Opakn B Ycnyrm unm
Cneundmkauum Ycnyr, He OydyT CyLECTBEHHO CHWXaTb
YPOBEHb BbINOMHEHNS, (PYHKUMOHanNbHOCTK, GesonacHocTu
wnu  pgoctynHoctu  Yemyr B TeyeHune  [lepuoga
MpenocTtaBneHusa Ycnyr no Bawewmy 3akasy.

1.3 Bbl He nMeeTe nMpaBa, a Takke He MOXeTe paspellaTb
unun nopy4aTb KOMy-nmbo: (a) ncnonb3oBaThb YCnyru ¢ uenbio
npuunHeHuss 6ecnokoncTea Kakomy-nmbo nuuy; € Lenbio
NOBPEXAEHNA UMYLLECTBA UMW HAHECEHUS TpaBMbl KakoMy-
nmbo nuuy; ¢ ueneio nybnukauum kakoro-nubo Matepuana
NOXHOro, ANCKpeanTUpYyoLLLero, Ha30MMBOro unu
ocKopOuTenbHOro xapakrepa; B HapyLueHve
KOH(pmaeHUManbHOCTN; C  Uenbl  MPOABWXKEHWs  vaew
HeTepNnUMOCTK, pacu3ma, HEeHaBUCTW WNU Ans HaHeceHus
Bpeda; [Ans  pacCbifikKM  He3anpoLeHHbIX  MacCOBbIX
SMEKTPOHHbIX COO0O6LLEHN, HEHY>KHbIX peKknamHbIX
coobLIeHMn, «crnama» Wnu LenHbIX NUCeMm; B HapylueHue
npaB COOCTBEHHOCTW; WMM C LENbi0 HapyLeHUs WHbIM
0bpa3om NPUMEHNMOro 3aKkoHoAaTenbCTBa, MOCTaHOBNEHWUN
unn HopM; (b) BEINONHATL 3TanoHHOE TecTMpOoBaHUE unn
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discovery, port and service identification,
vulnerability scanning, password cracking or
remote access testing of the Services; or (d)
use the Services to perform cyber currency or
crypto currency mining ((&) through (d)
collectively, the “Acceptable Use Policy”). In
addition to other rights that we have in this
Agreement and Your order, we have the right
to take remedial action if the Acceptable Use
Policy is violated, and such remedial action
may include removing or disabling access to
material that violates the policy.

FEES AND PAYMENT

2.1 All fees payable are due within 30 days
from the invoice date. Once placed, Your order
is non-cancelable and the sums paid
nonrefundable, except as provided in this
Agreement or Your order. You will pay any
sales, value-added or other similar taxes
imposed by applicable law that we must pay
based on the Services You ordered, except for
taxes based on our income. Fees for Services
listed in an order are exclusive of taxes and
expenses.

2.2 If You exceed the quantity of Services
ordered, then You promptly must purchase and
pay fees for the excess quantity.

2.3 You understand that You may receive
multiple invoices for the Services ordered.
Invoices will be submitted to You pursuant to
Oracle Invoicing Policy, which may be
accessed at
http://www.oracle.com/us/corporate/contracts/i

TeCTUpoBaHWe  JOCTYNHOCTM  Ycnyr wnu  pasrnawarb
pesynbTaTbl Takoro TeCTUPOBaHMWS; (C) BbIMOMHATL  MIN
packpbiBaTb  pe3ynbTaTbl  Kakoro-nMbo  TecTMpoBaHUSA
NPOn3BOANTENBHOCTM YCNyr UnM TECTUPOBAHUA Ha Hanuuve
ysi3BUMOCTEN B HUX 6e3 nucbmeHHoro paspelueHuss Opakn
unm BbIMOMHATL  TECTUPOBaHMSA, HaLeneHHble Ha
oBHapyxeHue ceTu, uAeHTUUKaLm nopToB U Crnyxo,
CKaHMpOBaHME YA3BMMOCTW, packpbiTMe naponen umm
TECTUpPOBaHWE yaaneHHoro JoCTyna B OTHOLIEHWUW YCryr Unm
packpbiBaTb  pe3ynbTaTbl TakuMx TECTUPOBaHWA; UMK
(d) ncnonb3oBatb Ycnyrn Ans nonyyeHus BUPTyarbHOW Unu
KpuntoBanioTbl (MyHKTbI ¢ (a) mo (d) B COBOKynHOCTU —
«lMonutuka MNpruemnemoro Vicnoneb3oBaHus»). B gononHeHne
K npaBam, npegocTaBnsieMbiM HamM Ha  OCHOBaHWU
HacTosiwero CornaweHus n Bawero 3akasa, Mbl obrnagaem
npaBoM NpeanpuHMMaTb KOPPEKTUPYHLLME Mepbl B crnydvae
HapyLeHus Monutukn MNpruemnemoro Mcnonb3oBaHus BNIOTb
0O yOaneHust matepvarnoB, HapyLIaloLWmMX MOJNOXEHUST Takon
NONMUTWKU, UMW 3aKPbITUS AOCTYNa K TakuMm mMatepuanam.

MNATEXWU U ONNATA

2.1 Bce npuunTatowmecs nnaTexu OomKHbl OblTb BHECEHbI B
TeyeHne 30paHen c paTbl BbicTaBneHust cdeta. [locne
pa3melleHns Baw 3aka3 He Noanexut oTMeHe, a MnaTexu no
HEeMy He noanexaT BO3BpaTy, 3a WCKIIOYEHWEM CIy4aes,
npenycMoTpeHHbIX B Hactodwem CornaweHun unu Bawem
3aka3e. Bbl 0bsi3yeTecb onnmaTWTb CyMMbl BCEX HAnoros C
npoJax, HamoroB Ha 00OaBMNEHHYH CTOMMOCTb MM NOAO06HbLIX
Hanoroe, noanexawux ynnate B COOTBETCTBUU C NPUMEHVMMbIM
3aKOHOOATENBbCTBOM, KOTOPbIE Mbl AOMMKHbI ONNaTUTL B CBA3M C
3aKasaHHblMM Bamu Ycnyramu, 3a WUCKMIOYEHWEM HamnoroB Ha
Hawy npubbinb. CymMbl NnaTexen 3a Ycnyru, nepevyncrieHHole B
3aKkase, He BKJIo4atoT Hanoru u pacxogpl.

2.2 Ecnn Bbl npeBblllaeTe KONMMYECTBO 3aka3aHHbIX YCnyr,
Bbl 006s3aHbl onmepaTMBHO NpMOOpecTu npeBbILaoLEee
KONMMYEeCTBO M BHECTU COOTBETCTBYHOLLME MIATEXN.

2.3 Bbl co3HaeTe, YTO MOXeTe Mony4YyaTb HECKOJIbKO CHETOB
3a 3akas3aHHble Bamu Ycnyrn. Cyeta OyayT BbICTaBNsITbCA
Bam B cooTtBetctBUM C [lonuTMkon B OTHOLLEHWUN
BeictaBneHuss CuetoB Opakr, KOTOPYH MOXHO HaWTu
no agpecy
http://www.oracle.com/us/corporate/contracts/invoicing-

nvoicing-standards-policy-1863799.pdf.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership
and intellectual property rights in and to Your
Content (as defined below). We or our
licensors retain all ownership and intellectual
property rights in and to the Services,
derivative works thereof, and anything
developed or delivered by or on behalf of us
under this Agreement.

3.2 You may have access to Third Party
Content through use of the Services. Unless
otherwise stated in Your order, all ownership
and intellectual property rights in and to Third

standards-policy-1863799.pdf.

NPABA COGCTBEHHOCTU U OrPAHUYEHUA

3.1 Bbl 1 Bawu nuueHanapbl coxpaHsieTe 3a coboin Bce
npaBa COOCTBEHHOCTM UM  nNpaBa  WHTENNEKTyarnbHOW
cobcTBeHHOCTM B OTHOoweHun Bawero Copgepxumoro (Kak
onpefeneHo Hwxe). Mbl Mnu Hawww nuUeH3napbl COXpaHsiem
3a cobom Bce npaBa COGCTBEHHOCTM K MpaBa
WHTENMEKTyanbHON COOCTBEHHOCTU B OTHOLUEHUM YCryr,
NPOu3BOAHbLIX U3 HUX, @ Takke BCero, paspaboTaHHOro unu
NpeaoCcTaBNeHHOr0 HaMW MMM OT Hallero UMeHW B pamkax
HacToswero CornawleHus.

3.2 Bbl BnpaBe nonb3oBatbca CoaepxumbiM TpeTbux Jlny
nyteMm wucnonb3oBaHus Ycnyr. Ecnu B Bawem 3akase He
yKka3aHO WHOe, BCe nMpaBa COOCTBEHHOCTM W MpaBa
WHTENNeKTyanbHON cobCTBEHHOCTH B OTHOLLEHNMN
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Party Content and the use of such content is
governed by separate third party terms
between You and the third party.

3.3 You grant us the right to host, use,
process, display and transmit Your Content to
provide the Services pursuant to and in
accordance with this Agreement and Your
order. You have sole responsibility for the
accuracy, quality, integrity, legality, reliability,
and appropriateness of Your Content, and for
obtaining all rights related to Your Content
required by Oracle to perform the Services.

3.4 You may not, and may not cause or permit
others to: (a) modify, make derivative works of,
disassemble, decompile, reverse engineer,
reproduce, republish, download, or copy any
part of the Services (including data structures
or similar materials produced by programs)
unless required to be permitted by law for
interoperability; (b) access or use the Services
to build or support, directly or indirectly,
products or services competitive to Oracle; or
(c) license, sell, transfer, assign, distribute,
outsource, permit timesharing or service
bureau use of, commercially exploit, or make
available the Services to any third party except
as permitted by this Agreement or Your order.

NONDISCLOSURE

4.1 By virtue of this Agreement, the parties
may disclose to each other information that is
confidential (“Confidential Information”).
Confidential Information shall be limited to the
terms and pricing under this Agreement and
Your order, Your Content residing in the
Services, and all information clearly identified
as confidential at the time of disclosure.

4.2 A party’s Confidential Information shall not
include information that: (a) is or becomes a
part of the public domain through no act or
omission of the other party; (b) was in the other
party’s lawful possession prior to the disclosure
and had not been obtained by the other party
either directly or indirectly from the disclosing
party; (c) is lawfully disclosed to the other party
by a third party without restriction on the
disclosure; or (d) is independently developed
by the other party.

4.3 Each party agrees not to disclose the other
party’s Confidential Information to any third
party other than as set forth in the following
sentence for a period of five years from the
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Conepmmmoro Tpetbmx Jlny ©n wncnonb3oBaHWE Takoro
coaepXxummoro perynmpyroTca OoTAeNIbHbIMU  YCNOBUAMU
TPEeTbUX Nny, NPUMEHUMbIMUN MeXOY Bamu n TpeTbnm nnLoM.

3.3 Bel npepoctaBnsete  Ham  npaBoO  pasmeLyaThb,
ncrnonb3oBartb, obpabaTtbiBaTh, AeMOoHCTpupoBaTb "
nepepnasatb Bawe Copepxumoe ¢ uenbio npeaoctaBneHus
Ycnyr Bo ncnonHeHve n B cuny Hactosiwero CornalieHnst un
Bawero 3aka3a. Bbl HeceTe eOVMHOMMYHYH OTBETCTBEHHOCTb
3a TOYHOCTb, KayecTBO, LEMNOCTHOCTb, MNPaBOMEPHOCTb,
HaZleXXHOCTb U ymecTHoCTb Bawero Copepxumoro, a Takke
3a npuobpeTeHne BCcex npaB B OTHOWweHun Bawero
Copepxummoro,  kotopble  Heobxoaumbl  Opakn  gns
BbINOMHEHUs Ycnyr.

3.4 Bbl He umeeTe npaBa, a Takke He MOXeTe paspellaTtb
unu nopy4yatb KoMy-nnbo: (a) MameHaTb Ycnyru, nonyyarb
Nnpou3BoaHbIE n3 HUX, AnsaccembnupoBaTb,
OEKOMMUNNPOBaTh, BBIMOMHATE 0OpaTHOEe MNPOEKTUpPOBaHWE,
BOCNPOM3BOANTL, NepensaasaTb, 3arpyatb UNn KonupoBsaTb
Kakyto-nnbo Yactb Ycnyr (BkMoYas CTPYKTYpbl AaHHbLIX UK
aHanornyHble martepuansl, NPOM3BOAMMbIE MpOrpamMmmamm)
ecnn TONMbKO 3aKOHOM He Tpebyetcs, u4TobbI  3TO
paspewanocb  Ans BO3MOXHOCTU B3aVMOAENCTBHUS;
(b) ocywecTBNATL JOCTYN K Ycnyram Unm UCnosb3oBaTh UX C
Lenbio NOCTPOEHUSA NNy NOAAEPXKKUN (MPSIMOW UM KOCBEHHOM)
NPOAYKTOB WNW YCNyr, SBMSIOLWNUXCA KOHKYPEHTHbIMW ANs
Opakn; wvnu (c) nuueHsvpoBaTtb, NpofasaTb, NepenasaThb,
nepegasatb MpaBa, pacnpocTpaHaTb, nepedaBaTb Ha
ayTCOpPCUWHI, AornyckaTb COBMECTHOE WCMONnb3oBaHWe C
pasgeneHveM BpeMEHU UNM  ucnonb3oBatb B dopme
CepBUCHOro 6l0pO, KOMMEPYECKM 3SKCMiyaTupoBaTb WIn
npegocTtaBnsaTe  Ycnyru Kakum-nubo TpeTbuMM nuuaMm  C
Lenblo, He OroBOpeHHOW B HacToswem CornaweHun unu
Bawem 3akase.

HEPAS3ITIALLEHME

4.1 Bo wcnonHeHne Hactoswero CornaweHns CTOPOHbI
MOryT packpbiBaTb ApYyr Apyry WHOpMauuo, KoTopas
ABnsieTca KOH(pmaeHUnansHom («KoHduaeHumanbHas
WHbopmaumsa»). KoHdunaeHumnanobHas WHdopmauma
OrpaHn4YnBaEeTCs YCrNoBUSMU U LieHaMW, NPeayCMOTPEHHBLIMA
HacTtoswum Cornawexnvem u Bawum 3akasom, Bawwm
CooepXvMMbIM, BKITKOYEHHbIM B YCnyru, a Takke BCen
MHbopMaLmen, 4eTko 0603HaUYEHHOW B MOMEHT pasrnalleHus
Kak KoHuaeHumansHas.

4.2 KoHdwmngeHumnanbHasa WHcopmaumnsa  CTOPOHbI He
BKIMOYaeT UMHcpopmaumio, KoTopas: (a) ABnsieTca  unu
cTaHoBUTCA 06LLEeNoCTYNHOM He B pe3ynbTate AEWCTBUS Unn
6e3pencTBus apyro ctopoHbl; (b) Haxogunacb B 3aKOHHOM
BNaJeHUM [OpYyro CTOPOHbI OO0 €ee NpedoCTaBIieHnss U He
Oblnla nonyyeHa TakoW CTOPOHOM MPSAMO WMAM KOCBEHHO OT
CTOPOHbI,  packpbiBawLlen WHdOpMaumio;  (C) 3aKOHHbIM
obpa3om packpbiTa OPYro CTOPOHE TPETbMMM NMuaMU Npu
OTCYTCTBUM OFpaHWYeHWA Ha ee pasrnaweHune; nmbo
(d) camocTosiTenbHO pa3paboTaHa Apyroi CTOPOHOMN.

4.3 Kaxgass M3 CTOpOH corfacHa He  pacKpblBaTtb
KoHduaeHumaneHyto MHopmaLmio apyro CTOPOHbI NHo6bIM
TPETbMM IMuaM C UEenbl, OT/IMYHOW OT OroBOPEHHBLIX B
crneayloLleM npeasiokeHun, B TeveHue naTu neT ¢ patbl
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date of the disclosing party’s disclosure of the
Confidential Information to the receiving party;
however, we will protect the confidentiality of
Your Content residing in the Services for as
long as such information resides in the
Services. Each party may disclose Confidential
Information only to those employees, agents or
subcontractors who are required to protect it
against unauthorized disclosure in a manner no
less protective than required under this
Agreement, and each party may disclose the
other party’s Confidential Information in any
legal proceeding or to a governmental entity as
required by law. We will protect the
confidentiality of Your Content residing in the
Services in accordance with the Oracle security
practices defined as part of the Service
Specifications applicable to Your order.

5. PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided
to Oracle as part of the provision of the
Services, Oracle will comply with the applicable
administrative, physical, technical and other
safeguards, and other applicable aspects of
system and content management, available at
http://www.oracle.com/us/corporate/contracts/cl

nepefadn pasrnawatouwien crtopoHon KoHduaeHumansHon
MHdopmaumm nony4varollen CTOpPOHE; OA4HAaKO Mbl Oyaem
cobntogatb koHuaeHunansHocTb Bawero Copepxumoro,
BKMIOYEHHOrO B YCNyru, B TeYeHWe BCEro BpPEeMEeHW, MNoka
Takas nHdopmaumsa byget BxoguTb B coctaB Ycnyr. Kaxaas
M3 CTOpPOH BnpaeBe packpbiBaTb KoHduaeHumansHyto
MHdopmaumio TOMbKO TakMM COTPYAHUKaM, areHtam wunm
cybnogpsgymkam, KoTopble o00s3aHbl  3awmuiate ee  oT
HECaHKLMOHMPOBAHHOIO PaCKPbITUS Ha YPOBHE HE MEHbLUEM,
Yyem 93TO MpeaycMoTpeHo Hactoswwmm CornaweHvem, u
Kaxxgas u3 CTOPOH MOXeT packpbiBaTb KoHduaeHumansHyo
MHdopmaumio Opyrom CTOpOHbI B paMKax Kakoro-nvbo
CyOonpou3BOACTBA UMM MPaBUTENBCTBEHHOMY YUYpeXOEHWIO,
ecnn Toro Tpebyer 3akoH. Mbel  6ygem 3awmwatb
KoHuaeHumanbHocTb Bawero CoaepxmmMoro, BKMIOYEHHOro
B Ycnyru, B COOTBETCTBUM C MeTogamu obecneyeHusi
©6e3onacHocTU Opakn, OnNUCaHHbIMU B pamkax
Cneundmkaumn Yenyr ans Bawero 3akasa.

SALUMNTA BALLEIrO COOEPXXUMOIO

5.1 Ons 3awmTbl Bawero Cogepxvmmoro, npegoctaBneHHoro
B agpec Opakn B xoge okasaHus Ycnyr, Opakn 6yget
cobntogatb NpMMEeHUMble agMUHUCTPaATUBHBLIE, huanyeckue,
TeXHUYeckMe U npoune Mepbl Oe3onacHoOCTW, a Takke
COOTBETCTBYIOLUME MepPbl MO YMpaBfeHWIO CUCTEMON W
COOEPXMMbIM,  YyKa3aHHble Ha Beb-canTe no agpecy
http://www.oracle.com/us/corporate/contracts/cloud-

oud-services/index.html.

5.2 To the extent Your Content includes
Personal Data (as that term is defined in the
applicable data privacy policies and the Data
Processing Agreement (as that term is defined
below)), Oracle will furthermore comply with
the following:

a. the relevant Oracle privacy policies
applicable to the Services, available at
http://www.oracle.com/us/legal/privacy
/overview/index.html; and

b. the applicable version of the Data
Processing Agreement for Oracle
Services (the “Data Processing
Agreement”), unless stated otherwise
in Your order. The version of the Data
Processing Agreement applicable to
Your order (a) is available at
https://www.oracle.com/corporate/cont
racts/cloud-
services/contracts.html#data-
processing and is incorporated herein
by reference, and (b) will remain in
force during the Services Period of
Your order. In the event of any conflict
between the terms of the Data
Processing Agreement and the terms
of the Service Specifications
(including any applicable Oracle
privacy policies), the terms of the Data
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services/index.html.

5.2 B Tom o6beme, B koTopoM Bawe Cogepxnmoe BkoyaeT
B cebs [lepcoHanbHble [aHHble (kak Takon TepMUH
onpegeneH B MNPUMEHUMOW MONMUTUKE B  OTHOLUEHUM
KOH(MAEHUManbHOCTM AaHHbIX U CornaweHnn 06 O6paboTke
OanHbix Opakn (kak onpegeneHo Hwxke)), Opakn Takke byaet
cobnogatb cnegyollee:

a. cootBeTcTByOWME nonuTuku Opakn B OTHOLUEHUMU
KOH(pMaeHUManeHOCTN, NpUMEHUMbIE K Ycrnyram u
OOCTYMNHblE Ha Beb-canTe no agpecy
http://www.oracle.com/us/legal/privacy/overview/inde
x.html; n

b. npumenumyo Bepcuio CornawenHus o6 Ob6paboTke
JaHHbix B oTHoweHun Ycnyr Opakn (panee —
«CornaweHne 06 O6paboTke [aHHbIX»), ecrnv B
Bawem 3aka3e He ykasaHO uHoe. [lpumMeHumas K
Bawwemy 3aka3sy Bepcus CornalueHuns o6 ObpaboTtke
OaHHbix (@) poctynHa Ha Beb-calTe no apgpecy
https://www.oracle.com/corporate/contracts/cloud-
services/contracts.html#data-processing, BknoyeHa
B HacTOSILUMA [OKYMEHT MOCPEACTBOM CCbIMKA U
(b) coxpaHsieT topuMAaMYECKYD CuUny B TeyeHue
Mepvopa [pepoctaBneHns Ycnyr no Bawemy
3akasy. B cnyyae BO3HUKHOBEHWS pasnuMuusi B
TonkoBaHun ycnosuii Cornaiwexuss o6 O6paboTke
OaHHbix 1 ycnosun Cneundukaumn Yenyr (Bkniovas
nobble npymeHuMble NnonuTUkn Opakn B OTHOLLEHWM
KOH(pmaeHumaneHocTn) ycnosust CornaiuexHmst o6
O6paboTke [aHHbIX MMEKT MPENMYLLECTBEHHYIO
cuny.
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Processing Agreement shall take
precedence.

5.3 Without prejudice to Sections 5.1 and 5.2
above, You are responsible for (a) any required
notices, consents and/or authorizations related
to Your provision of, and our processing of,
Your Content (including any Personal Data) as
part of the Services, (b) any security
vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content,
including any viruses, Trojan horses, worms or
other harmful programming routines contained
in Your Content, and (c) any use by You or
Your Users of the Services in a manner that is
inconsistent with the terms of this Agreement.
To the extent You disclose or transmit Your
Content to a third party, we are no longer
responsible for the security, integrity or
confidentiality of such content outside of
Oracle’s control.

5.4 Unless otherwise specified in Your order
(including in the Service Specifications), Your
Content may not include any sensitive or
special data that imposes specific data security
or data protection obligations on Oracle in
addition to or different from those specified in
the Service Specifications. If available for the
Services, You may purchase additional
services from us (e.g., Oracle Payment Card
Industry Compliance Services) designed to
address specific data security or data
protection requirements applicable to such
sensitive or special data You seek to include in
Your Content.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

6.1 Each party represents that it has validly
entered into this Agreement and that it has the
power and authority to do so. We warrant that
during the Services Period we will perform the
Services using commercially reasonable care
and skill in all material respects as described in
the Service Specifications. If the Services
provided to You were not performed as
warranted, You must promptly provide us with
a written notice that describes the deficiency in
the Services (including, as applicable, the
service request number notifying us of the
deficiency in the Services).

6.2 WE DO NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-
FREE OR UNINTERRUPTED, THAT WE WILL
CORRECT ALL SERVICES ERRORS, OR
THAT THE SERVICES WILL MEET YOUR
REQUIREMENTS OR EXPECTATIONS. WE
ARE NOT RESPONSIBLE FOR ANY ISSUES
RELATED TO THE PERFORMANCE,
OPERATION OR SECURITY OF THE
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5.3 Bes  orpaHunyeHui B OTHOLUEHUU NOMOXeHU
pasgenos 5.1 n 5.2 Bbl HeceTe OTBETCTBEHHOCTb (a) 3a
nobble  Tpebyemble  yBegoMmneHus, cornacus  u (Mnu)
paspelleHus, oTHocsWmMeca K npegocTasneHnio Bamn (1
o6paboTke Hamu) Bawero Copgepxumoro (Bknoyas mnobbie
MepcoHanbHble [aHHblie) B pamkax Ycnyr, (b) niobble
YyA3BMMOCTM CUCTEMbl 6e30MacHOCTM U MOCMEeACTBUA TaKuMX
cryyaeB YsA3BMMOCTW, CBfA3aHHbIX ¢ Bawwum CopepxuMbiM
(Bkmovaa  Hanmmume  Kakmx-nubo  BUPYCOB,  TPOSIHCKUX
nporpamm, 4epBein wnu Jpyrux nognporpamm B Bawem
Copepxumom), u (c) nioboe wucnonb3oBaHne Bamu wunum
Bawwumu [MNonb3oBatensmn Ycnyr He B COOTBETCTBUM C
ycnosuaMu  Hactoswero CornaweHus. Mbl He Hecem
OTBETCTBEHHOCTM 3a 6es30MacHoCTb, LENOCTHOCTb  Mnu
KOHdWAeHUManbHocTb Bawero CogepXMmoro BHe KOHTPOSS
Opakn B Tom obbeme, B KoTopoMm Bbl packpbiBaeTe unu
nepegaeTe Takoe COAEPXKMMOE TPETbEMY NNLLY.

5.4 Ecnu B Bawewm 3akase (Bkntoyaa Cneumdukauumn Ycnyr)
He yKa3aHo nHoe, To Bawe Cogepxvmoe He MOXeT BKMoyaTb
B cebsa kakne-nmbo KoHduAeHUManbHbIE UK cneuunanbHble
OaHHble, koTopble TpebytoT oT Opakn npuMeHeHnst ocobbix
o6s3aTenbCTB No obecneyeHnto 6e3onacHOCTU MNKU 3aluTe
OaHHbIX, AOMOSMHSAOLWMNX UNN OTNINYAIOLLMXCS OT YKa3aHHbIX B
Cneundukaumax Ycnyr. Tlpu  Hanuvumm  Bbl moxeTe
npuobpectT y Hac [ONONHUTENbHLIE YCnyrn (Hanpumep,
Yenyrm Opakn no O6Gecnevennto CootBeTcTBUA
TpeboBaHuam MupycTtpum MnaTexHbix KapT),
npegHasHayeHHble OnS YOOBMETBOPEHWUS  crieumarnbHbIX
TpeboBaHuii 06 obecneyeHun 6e3onacHOCTM UNKU O 3aluTe
OaHHbIX, NPYMEHWMbIX K TakuM KOHUAEHUMANbHbIM WIn
crneumanbHbiM [aHHbIM, KOTOpble Bbl x0TWTE BKMNOYUTL B
Bawe Cogepxumoe.

FAPAHTUKX, OTKA3 OT OTBETCTBEHHOCTU WU
UCKINMIOYUTENBbHbIE CPEACTBA 3ALLUTDbI

6.1 Kaxpas ctopoHa 3asiBNseT, Y4TO BCTynuna B HacTosiee
CornawleHne Ha 3aKOHHbIX OCHOBaHWsIX, MMesl Ha 3To
COOTBETCTBYIOLUME MNOMHOMOYMS. Mbl rapaHTUpyem, 4TO B
TeyeHve [lepuopma [pepocraenennss Ycnyr Mbl Oygem
oKasblBaTb YCnyrn, NpUMeEHsss BCE KOMMEPYECKU pa3yMHble
ycunma 1M npodeccuoHarnbHble  HaBblkM, BO  BCEX
CYLLECTBEHHbIX acnekrax, kak onucaHo B Cneumdukaumax
Ycnyr. Ecnu npepocTaBneHHble Bam  Ycnyrm  Gbinu
BbIMOMHEHbl HE B  COOTBETCTBMM C  TapaHTURHbIMU
ob6s3aTtenbcTBamMu, Bbl 0693aHbl onepaTMBHO HanpaBUTb HaM
NMCbMEHHOE YBEAOMIIEHUE C OMUCAHMEM HeOoCTaTKoB Ycnyr
(Bkmovasa, ecnu 3TO NPMMEHMMO, HOMep 3anpoca Ha
obcnyxunBaHue, yBeJOMUB HAC O HegocTaTKkax YCmyr).

6.2 Mbl HE TAPAHTUPYEM, 4TO YCNYI BYOYT
BbIMOJIHATLCA BE3OLUMEOYHO UN BECMEPEBOMHO,
M 4YTO Mbl YCTPAHUM BCE OLWUMBEKU B YCIIYTAX,
nin - 4Tto yCiyrn byayT OTBEYATbH BAWWM
TPEBOBAHVUAM UNW OXWOAHUAM. Mbl HE HECEM
OTBETCTBEHHOCTWN 3A KAKME-IIMBO T[POBINEMbI,
CBASAHHBLIE C BLIMONHEHWEM, PABOTOW WA
BE3OMNACHOCTbLIO YCNYI, ECIIM TAKUE TPOBNEMbI
CBA3AHbDI C BALLM COOEPXNMbIM nnn
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SERVICES THAT ARISE FROM YOUR
CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY
AND OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT
SERVICES THAT CAUSED THE BREACH OF

WARRANTY, OR, IF WE CANNOT
SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A  COMMERCIALLY

REASONABLE MANNER, YOU MAY END
THE DEFICIENT SERVICES AND WE WILL
REFUND TO YOU THE FEES FOR THE
TERMINATED SERVICES THAT YOU PRE-
PAID TO US FOR THE PERIOD FOLLOWING
THE EFFECTIVE DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY
LAW, THESE WARRANTIES ARE
EXCLUSIVE AND ALL OTHER WARRANTIES
OR CONDITIONS WHETHER EXPRESS OR
IMPLIED ARE EXPRESSLY EXCLUDED,
INCLUDING WITHOUT LIMITATION ANY
WARRANTIES OR CONDITIONS FOR
SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND
FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

7.1 TO THE FULLEST EXTENT PERMITTED
BY LAW, NEITHER PARTY NOR ITS
AFFILIATES SHALL BE LIABLE FOR I) ANY
INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR 1) ANY

LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS
AGREEMENT), LOSS OF BUSINESS,

GOODWILL, REPUTATION, ANTICIPATED
SAVINGS, SALES, DATA, OR DATA USE (IN
EACH CASE WHETHER DIRECT OR
INDIRECT).

7.2 TO THE FULLEST EXTENT PERMITTED
BY LAW, IN NO EVENT SHALL THE
AGGREGATE LIABILITY OF ORACLE AND
OUR AFFILIATES ARISING OUT OF OR
RELATED TO THIS AGREEMENT OR YOUR
ORDER, WHETHER IN CONTRACT, TORT
(INCLUDING FOR NEGLIGENCE OR
BREACH OF STATUTORY DUTY),
MISREPRESENTATION (WHETHER
INNOCENT OR NEGLIGENT) OR
OTHERWISE, AND WHETHER OR NOT
ORACLE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSSES AND/OR
DAMAGES, EXCEED THE TOTAL AMOUNTS
ACTUALLY PAID UNDER YOUR ORDER
FOR THE SERVICES GIVING RISE TO THE
LIABILITY DURING THE TWELVE (12)
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COOEPXMMbIM  TPETbUX 1AL WK  YCITYTAMU,
NPEOOCTABIAEMbIMAN TPETbUMU JTMLIAMW.

6.3 B CJIYHAE HAPYWEHUWA TAPAHTUMN HA YCIYIU
BALWLE WCKIMIOYUTENIBHOE CPEOCTBO 3AWWNTBI W
HAWA MAKCUMAJIbHAA OTBETCTBEHHOCTbL BYOYT
OrPAHUYEHBLI NCMNPABNEHVMEM HEOOCTATKOB YCIIYT,
BbI3BBABLUMX TAKOE HAPYLWEHWE TAPAHTUW, WA,
ECNN Mbl HE MOXEM CYLWECTBEHHO WCINPABUTb
HEOOCTATKN KOMMEPYECKW/ PA3YMHbIM CINOCOBOM,
Bbl BIMPABE TIPEKPATUTb OKA3AHWE VYCIIYI W
NoNyynTb BO3MELLEHUE MNATEXEWN, YXKE
YIMNAYEHHBLIX BAMW 3A MNPEKPALLEHHBIE YCIYTU 3A
MEPWOL, CNEQYIOWWMM 3A OATOW BCTYMJEHWA B
Cuny NPEKPALLEHWNA YCIYT.

6.4 B OBbEME, HE 3AMNPELLEHHOM 3AKOHOM, TAKUE
FAPAHTUN ABNAIOTCA UCKIMIOYUTENbHBLIMA, N BCE
NHbIE NnPAMO BbIPAXXEHHbIE nnn
NOOPA3YMEBAEMBIE TAPAHTUM WK YCNOBUA
ABHbIM OBPA3OM WCKIMOYAKOTCA, BKIIOYAA, BE3
OrPAHUYEHUIA, NMIOBLIE FAPAHTUM N YCNOBUA ANA
NMPOrPAMMHOIO OBECIEYEHMA, OBOPYOOBAHUA,
CUCTEM, CETEW WNW CPEL, WU JKOBbLIE TAPAHTUN
I yCnoBuA TOBAPHOIO COCTOAHNA, KAHECTBA U
MPUrOOHOCTW ANA KOHKPETHOW LIENW.

OrPAHMYEHME OTBETCTBEHHOCTHU

7.1 B MAKCUMANbHOW CTEMEHW, PA3PELIEHHOW
3AKOHOM, CTOPOHbI N UX AGDUTNMPOBAHHBIE NLA
HE HECYT OTBETCTBEHHOCTW 1) 3A KAKWE-NNBO
KOCBEHHbIE, OBYCOBJIEHHbIE OCOBbIMU
OBCTOATENBLCTBAMMU, CMELUMANBHBIE,
COMYTCTBYIOWME, WTPA®HBLIE WX  CNYYAWHBIE
YEbITKW, WM 1) 3A YNYWEHHYIO BbIrogy wnun
MPUBbLINb  (BA  WUCKMOYEHMEM MNATEXEA MO
HACTOSALEMY COMNAWEHWUIO), YTPATY BW3HECA,
OENOBOM PEMYTALMW, TNPECTWIKA, OXWUOAEMOW
3KOHOMWU, MPOAOAX, OAHHBLIX, UMM BO3MOXHOCTU
MCMONb30OBATbL [OAHHBLIE (B KAXOOM  CIYYAE
MPAMYIO UNN KOCBEHHYIO).

7.2 B MAKCUMAJNIbHON CTEMEHW, PASPELIEHHON
3AKOHOM, HW B KAKOM CIYYAE COBOKYIMHAA
OTBETCTBEHHOCTb OPAKT 7 HALLMX
ADPOUNMPOBAHHbBIX KOMMAHWUW, BO3HUKAIOLLAA U3
nn B CBA3N C HACTOAWMM COITIAWEHMEM WA
BAWNM 3AKA30M W CBA3AHHAA C HAPYWEHWEM
JOrOBOPA, OENWKTOM (BKMIOYAA XAJTATHOCTb WIA
HAPYLWEHWE YTAHOBJTIEHHOW 3AKOHOM
OBA3AHHOCTHW), BBEOEHMEM B  3ABJIY>KOEHWE
(HEBMHOBHOE WNWN XANATHOE) WK MO KMHOMY
OCHOBAHMIO M HESABMCOMO OT TOro, bbll JIX
OPAKINT  YBEOOMJIEH O BO3MOXHOCTWU TAKNX
YBbITKOB WKW YILEPBA UM HET, HE TMPEBBLIWLAET
OBLLEW CYMMBI MNATEXEWN, OAKTUHECKN
YMNAYEHHOIM 3A YCNYIM B COOTBETCTBWM C BALUMM
3AKA3BOM, B CBA3N C KOTOPbIM BOS3HUKIIA
OTBETCTBEHHOCTb, B TEYEHWE 12 (OBEHAOLIATW)
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MONTHS IMMEDIATELY PRECEDING THE
EVENT GIVING RISE TO SUCH LIABILITY
UNDER SUCH ORDER.

NEITHER PARTY SHALL EXCLUDE OR
LIMIT ITS LIABILITY TO THE OTHER FOR (A)
DEATH OR PERSONAL INJURY CAUSED BY
ITS NEGLIGENT ACT OR OMISSION,
CONTRACTUAL BREACH OR DEFAULT,; OR
(B) FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL
PREVENT OR PREJUDICE EITHER PARTY
FROM RELYING UPON THEIR EQUITABLE
REMEDIES INCLUDING INJUNCTIVE RELIEF
AND SPECIFIC PERFORMANCE.

INDEMNIFICATION

8.1 If a third party makes a claim against
either You or Oracle (“Recipient” which may
refer to You or us depending upon which party
received the Material), that any information,
design, specification, instruction, software,
service, data, hardware, or material
(collectively, “Material”) furnished by either You
or us (“Provider” which may refer to You or us
depending on which party provided the
Material) and used by the Recipient infringes
the third party’s intellectual property rights, the
Provider, at the Provider's sole cost and
expense, will defend the Recipient against the
claim and indemnify the Recipient from the
damages, liabilites, costs and expenses
awarded by the court to the third party claiming
infringement or the settlement agreed to by the
Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing,
not later than 30 days after the Recipient
receives notice of the claim (or sooner if
required by applicable law);

b. gives the Provider sole control of the
defense and any settlement negotiations;
and

c. gives the Provider the information,
authority and assistance the Provider
needs to defend against or settle the
claim.

8.2 If the Provider believes or it is determined

that any of the Material may have violated a

third party’s intellectual property rights, the

Provider may choose to either modify the

Material to  be  non-infringing  (while

substantially — preserving its  utility or

functionality) or obtain a license to allow for
continued use, or if these alternatives are not
commercially reasonable, the Provider may
end the license for, and require return of, the
applicable Material and refund any unused,
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MECAUEB HEMOCPEACTBEHHO TMPEAWECTBYOWNX
COBbITNIO, HA OCHOBAHUN KOTOPOIO BOSHWKIA
OTA OTBETCTBEHHOCTb MO TAKOMY 3AKA3Y.

HW OOHA M3 CTOPOH HE BYOET WCKIMIOYATL WA
OrPAHMYMBATL CBOKO OTBETCTBEHHOCTbL [MEPE[N
OPYrOM CTOPOHOW (A) 3A CMEPTb WNW BPEQ,
MPUYUHEHHBIV ®U3UYECKOMY NWLY, BCNEOCTBWE
XANNATHOCTU UM HEOOCMOCTPA, HAPYWEHWA UINA
HEHAONEXALWEO WCNOJNHEHNA [OOrOBOPA; WA
(B)3A OBMAH WM  YMBIWNEHHOE BBEOEHME
B SABJTYXOEHUE.

HWYTO B HACTOALWEM COMALEHNN HE
OMPAHVMYMBAET TMPAB JIHOBOM K3 CTOPOH MO
OBPALLEHMIO K CPEOCTBAM MPABOBOW 3ALMTHI MO
MPABY CMNPABEANMMBOCTUW, BKIMKOYAA CYLEBHbLIN
SAMPET W CMEUWANBHOE NMPOMN3BOACTBO.

BO3MELLEHUE YLWWEPBA

8.1 MMpwu npeabaABNEeHNM TPETbUMI NULAMW NpeTeH3un B Balu
agpec nnu B agpec Opakn (ganee takas CTOpOHa UMEHyeTCst
«lMonyyaTtenb» n mMoxeT o3HadaTb nmbo Bac, nnbo Hac, B
3aBNCMMOCTU OT TOrO, KTO nomy4un MaTtepuan) o Tom, 4To
Kakas-nn6o nHdopmauus, NpOexT, cneuundunkaums,
WHCTPYKLMS, nporpaMMHoe obecneyeHue, AaHHble,
obopygoBaHve wnuM maTepuan (ganee B COBOKYMHOCTU
«MaTtepunan»), npegoctaBneHHble Bamu wnu Hamu (panee
Takas cTopoHa umeHyeTcs «llocTaBLMK» N MOXET o3Ha4vaTb
nnbéo Bac, nnbo Hac, B 3aBUCMMOCTM OT TOro, KTO
npepoctasun Matepuan) u ucnonb3dyemble [lonyyaTtenem,
HapywalT npaBa  WHTENNeKTyanbHOW  COGCTBEHHOCTM
TpeTbux nuy, [locTaBWMK 3a CBOW COOCTBEHHLIA CYeT
0b6s3yeTca 3awmTnTL MNMonyyatens oT NpeTeH3nun, BO3MeCTUTb
Monyyatento ywep6 ©  ocBOGOAUTL OT  OEHEXHbIX
0643aTenbLCTB, PACXOAOB U U3OEPXKEK, MPUCYXKOEHHBIX CyA0M
ANs BbINNatbl B agpec TpeTbux 5w, 3asBhsowmux o
HapylleHnM npaB, M 3@ MNPUHATME COrMacoBaHHbIX C
MocTaBwmkoM Mep yperynupoBaHud, ecnu [lonyyartens
npeanpumeT crneayioLme AencTBus:

a. yesegomuT [locTaBwmka B NWCbMEHHOW dopmMe He
nosgHee 30 gHen c patbl nonydeHus [lonydartenem
Takow npeTeH3un (MnM paHee, ecnn 3T0 TpebyeTcd
NPUMEHVMbIM 3aKOHOAATEITbCTBOM);

b. npepoctaBut [locTaBwmKy npaBoO  €4WHONNYHOIO
KOHTPONSA Hag 3awuToh M 3a BCEMW MeperoBopamu no
yperynvpoBaHuio; 1

c. npepocTtaBuT MNocTaBLumKy MHGOPMaLUO, MOSTHOMOYMS U
copencTene, Heobxoanmele MocTaBLLMKY AN 3aWnThbl OT
NpeTeH3nn UnNn ee yperynmupoBaHusl.

8.2 Ecnu lMocTaBlWuKk cyntaet vnm ecnv yCTaHOBMEHO, YTO
Kakme-nnbo MaTtepunansl Mornm HapyLnTb npaea
VHTENMEKTyanbHON COOCTBEHHOCTU TPeTbUX N, MNMocTaBLymk
MoxeT nubo uameHnTb MaTtepuansl Takum 06pa3om, 4TOObI
OHW He Hapywanu Takmx npaB (Npy 3TOM B OCHOBHOM
COXpaHUB WX MOME3HOCTb MNU (PYHKLMOHANbHOCTL), NMGOo
nprvobpecT NULIEH3MI0, AatoLLy0 NMpaBo Ha WX AanbHelllee
ucrnonb3oBaHue, NMnbo, ecnu Takne BapuaHTbl HE SBNSATCH
pa3yMHbIMM C KOMMEPYECKOM TOYKM 3peHusi, [locTaBLumk
Brnpase npekpaTuTb aencreue nnueH3nn Ha
cooTBeTcTByOWME Matepmnanel u noTpeboBaTtb BEpHYTb
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prepaid fees the Recipient may have paid to
the other party for such Material. If such return
materially affects our ability to meet obligations
under the relevant order, then we may, upon
30 days prior written notice, terminate the
order. If such Material is third party technology
and the terms of the third party license do not
allow us to terminate the license, then we may,
upon 30 days prior written notice, end the
Services associated with such Material and
refund any unused, prepaid fees for such
Services.

8.3 The Provider will not indemnify the
Recipient if the Recipient (a) alters the Material
or uses it outside the scope of use identified in
the Provider's user or program documentation
or Service Specifications, or (b) uses a version
of the Material which has been superseded, if
the infringement claim could have been
avoided by using an unaltered current version
of the Material which was made available to the
Recipient. The Provider will not indemnify the
Recipient to the extent that an infringement
claim is based upon any Material not furnished
by the Provider. We will not indemnify You to
the extent that an infringement claim is based
on Third Party Content or any Material from a
third party portal or other external source that is
accessible or made available to You within or
by the Services (e.g., a social media post from
a third party blog or forum, a third party Web
page accessed via a hyperlink, marketing data
from third party data providers, etc.).

8.4 This Section 8 provides the parties’
exclusive remedy for any infringement claims
or damages.

TERM AND TERMINATION

9.1 This Agreement is valid for the order which
this Agreement accompanies.

9.2 Services shall be provided for the Services
Period defined in Your order.

9.3 We may suspend Your or Your Users’
access to, or use of, the Services if we believe
that (a) there is a significant threat to the
functionality, security, integrity, or availability of
the Services or any content, data, or
applications in the Services; (b) You or Your
Users are accessing or using the Services to
commit an illegal act; or (c) there is a violation
of the Acceptable Use Policy. When
reasonably practicable and lawfully permitted,
we will provide You with advance notice of any
such suspension. We will use reasonable
efforts to re-establish the Services promptly

Cloud_Cloud Services Agreement (CSA) Online_v040119_CIS_ENG-RUS

Takme MaTtepuanbl U BO3MECTUTb BCE HEMWCMOSIb30BaHHbIE
CyMMbI NnaTexemn, KoTopble Obiny ynnadveHsol lMonyyarenem
ApYyron cTopoHe 3a Takue Matepuansl. Ecnn Takon Bosspar
CYLLEeCTBEHHO BNMSIET Ha Hally BO3MOXHOCTb WCMOSMHUTb
cBou obsizaTenbCTBa MO COOTBETCTBYHOLLEMY 3aka3dy, Mbl MO
CBOEMY YCMOTPEHUIO MOXEM NpeKpaTUTb 3akas, NpeaocTaBmB
nucbeMeHHoe yBegomrieHne o6 atom 3a 30 gHen. Ecnu Takon
MaTepran sBnsieTCA CTOPOHHEWN TEXHOMormen W ycroBusi
NNLUEH3UN TPETbUX UL, He MO3BOJISOT HaM MNpekpaTuTb
OEeNCTBME TIUUEH3NM, Mbl BrpaBe (Npy MpeaocTaBreHnm
nucbMeHHoro  yBegomnienvss 3a 30 gHen) npekpaTuTb
okaszaHue Ycnyr, cBfA3aHHbIX C Takum MaTtepuanom u
BO3MECTUTb MoOble HEeMCNonb30BaHHble NpeaoniavyeHHbIe
CyMMbl 3a Takue Ycnyru.

8.3 lMocTaBwmk He OyneT Bo3mellath yuwepb Monyyartento,
ecnu lMonyyatenes (a) BHocuMT B MaTtepuarnbl 3MeHeHUst unm
ucrnomnb3yeT UX He B pamKax AOMyCTUMOro WUCMONb30BaHuWs,
npegycMOTPEHHOro  JoKyMeHTaumen  [locTaBwimka  wnu
Cneumndmkaunsamm Yenyr, unun ecnm Monyvartenb
(b) ncnonbayet cnegytoLyto Bepcuto Matepuana, v npn 3ToM
NpeTeH3nn O HapyLlleHWn npaB MOXHO Obino 6bl nsbexatb
npy  WCMNOMb30BaHWM  HEW3MEHEHHOW TeKylen Bepcun
Matepuwana, npegoctaBsneHHon Nony4vatento. MNMocTaBwuk He
OyneT Bo3mewatb yuwepb MonyyaTento B TOM criyyae, ecnu
npeTeH3nss O HapyweHun npaB kacaeTca Martepuana,
KoTopbivi MocTaBwuk He npepoctaBnsn. Mel He Bo3melLaemM
Bam yuwep6, ecnu TpeboBaHne ocHoBaHo Ha Coaepxumom
Tpetbux Jlny wvnn nwbom Matepmane, Haxogswemcss Ha
nopranax TpeTbUX NUL, UNN Ha OPYrMX BHELUHUX UCTOYHMKAX,
OOCTynHbIX Bam B TeyeHMe nonb3oBaHWs UNM NocpeacTtsoM
Yenyr (Hanpumep, nHdopmaumsa onybnukoBaHHasa B Gnorax
unn Ha copymax TpeTbMx nuu, Ha Beb-cTpaHMuax TPeTbuX
nvy, OOCTYMHbIX Yepe3  TUMEepPCCbINKW, MapKeTUHrOBble
OaHHble TPETbUX NUL, 1 Ap.).

8.4 Hactosawwmn pasgen 8 npegycmaTpusaet
UCKMYMTENbHbIE CPEeACTBa 3aluThl NpaB CTOPOH B Crnyyae
npeabABneHns npeTeH3nn o] HapyLUueHnn npas
WHTennekTyaneHon  cobcTBeHHOCTM  unm  TpeboBaHwi
BO3MeLLeHNS yObITKOB.

CPOK OENCTBWSA N NMPEKPALLEHUE

9.1 [OaHHoe CornaweHne OencTBUTENbHO [Ans  3aKkasa,
KoTopbI 370 CornalueHne conpoBoXaaeT.

9.2 Ycnymm oKasblBaloTcs B TeueHue Mepuona
MpegocTaBneHus Ycnyr, ykasaHHoro B Balwem 3akase.

9.3 Mbl moOXem npuocTaHoBuMTb Ana Bac wnu  Bawwux
Monb3oBaTenen JocTyn K Ycrnyram, ecnv Mbl CYMTAEM, YTO
(a) cywecTByeT cyLecTBeHHada yrposa ans
YHKUMOHANbHOCTN,  6e30MacHOCTM,  LEMNOCTHOCTU UMK
OOCTYMHOCTM YCRyr Uiy Kakoro-nnmbo conoepXXMmMoro, AaHHbIX
unu npunoxeHui B cocTtase Ycnyr; (b) Bel vnu Bawwm
Monb3oBatenu ucnonb3yeTe Ycnyru Ansi  COBEPLUEHUS
He3aKOHHbIX AeNCTBU; unn (c) obHapyxeH cdakT HapyLleHus
Monutnkn  TlMpuemnemoro Wcnonb3oBanua. Ecnmn 310
uenecoobpa3Ho M paspelleHo 3akOHOM, Mbl MpenocTaBuM
Bam npeaBaputenbHoe yBe4OMIEHME O TaKOW MPUOCTAHOBKE.
Mbl npegnpvmMeM Bce pasyMHble Mepbl AN ornepaTtuMBHOIO
BO30OHOBNEHUA MNpeaocTaBnenHnss Ycnyr nocrie Toro, Kak
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after we determine that the issue causing the
suspension has been resolved. During any
suspension period, we will make Your Content
(as it existed on the suspension date) available
to You. Any suspension under this paragraph
shall not excuse You from Your obligation to
make payments under this Agreement.

9.4 If either of us breaches a material term of
this Agreement or any order and fails to correct
the breach within 30 days of written
specification of the breach, then the breaching
party is in default and the non-breaching party
may terminate (a) in the case of breach of any
order, the order under which the breach
occurred; or (b) in the case of breach of the
Agreement, the Agreement and any orders that
have been placed under the Agreement. If we
terminate any orders as specified in the
preceding sentence, You must pay within 30
days all amounts that have accrued prior to
such termination, as well as all sums remaining
unpaid for the Services under such order(s)
plus related taxes and expenses. Except for
nonpayment of fees, the nonbreaching party
may agree in its sole discretion to extend the
30 day period for so long as the breaching
party continues reasonable efforts to cure the
breach. You agree that if You are in default
under this Agreement, You may not use those
Services ordered.

9.5 At the end of the Services Period, we will
make Your Content (as it existed at the end of
the Services Period) available for retrieval by
You during a retrieval period set out in the
Service Specifications. At the end of such
retrieval period, and except as may be required
by law, we will delete or otherwise render
unrecoverable any of Your Content that
remains in the Services. Our data deletion
practices are described in more detail in the
Service Specifications.

9.6 Provisions that survive termination or
expiration of this Agreement are those relating
to limitation of liability, indemnification,
payment and others which by their nature are
intended to survive.

THIRD-PARTY CONTENT, SERVICES AND
WEBSITES

10.1 The Services may enable You to link to,
transfer Your Content or Third Party Content
to, or otherwise access, third parties’ websites,
platforms, content, products, services, and
information (“Third Party Services”). Oracle
does not control and is not responsible for
Third Party Services. You are solely
responsible for complying with the terms of
access and use of Third Party Services, and if
Oracle accesses or usesany Third Party

10.

onpegenvm, 4To npobnema, Ha OCHOBaHWM KOTOPOW Mbl
NPMOCTAHOBUIM OKa3aHue Ycnyr, peleHa. B TeyeHue
nepuofda npuocTaHoBKM AocTyn Kk Bawemy Copepxumomy
(kak OHO cyLlecTBOBanoO Ha AaTy NpPUMOCTaHOBKM) GyaeT Ans
Bac oTkpbIT. JTlobas npuoctaHoBka No NpUYnHaM, ykasaHHbIM
B JaHHOM MyHKTe, He ocBoboxaaeT Bac ot obGsasatenbcts
OCyLleCTBNATL nnatexu, npegycMoTpeHHble HacToAwnMm
CornatueHuem.

9.4 Mpun HapyweHun moboN M3 CTOPOH CYLIECTBEHHOIO
ycnosusa Hactoswero CormaweHus wnu moboro 3akasa K
HeyCTpaHeHUn Takoro HapylweHusa B TedeHue 30 aHen nocne
Nony4YeHns NMMCbMEHHOro YBEAOMIIEHUS O TaKOM HapyLUeHuH,
HapyLUMBLUAs CTOpPOHa CYMTAETCA He BbINOMHMBLLEN CBOU
obsAsaTenbCTBa, a HeHapywwuBluas  CTOPOHa  Bripase
pacToprHyTb (@) 3akas, KOTopbl Obln HapylieH, B cryyae
HapyLleHns kakoro-nubo 3akasa; wnu (b) CornaweHve u
nobble 3akasbl, KoTopble ObiMM pasmelleHbl Mo Takomy
Cornawenuio, B cnyyae HapyweHnus Cornawenus. Ecnu mbl
pacTtopraem Kakme-nmbo 3akasbl Tak, Kak 3TO yKa3aHo B
npeabiaywieM npeanoxeHun, Bbl 064A3aHbl  ynnatutb B
TeveHvne 30 gHeWn Bce CymMbl, KOTOpble nognexanu ynnarte
[0 TaKkoro pacTtopXeHus, a Takke CyMMbl, He BbiNnayveHHble
3a 3akasaHHble Ycryrm no TakMM 3aka3am, W CBA3aHHble C
3TMM Hanorm u pacxodbl. 3a WCKIIYEHNEeM Criyvyaes
HeBbIMNaTbl MNaTexew HeHapyLuMBLUAs CTOPOHa MOXeT
cornacutbCs Ha cBoe YycMoTpeHue npoanute 30-AHEeBHbIN
nepvo Ha Takoe BpeMs, kakoe TpebyeTcs HapyluuBLLEN
CTOPOHE AN NPUHATUSA PasyMHbIX YCUIUA MO YCTPaHEHMIo
HapyweHnsi. Bbl cornmawaetecb ¢ Tem, 4to ecnu Bebl
ABNSeTeCb HapylMBLUEN CTOPOHOW, Bbl He uMmeeTe npaBsa
nonb30BaTbCS 3aKa3aHHbIMU YCryramu.

9.5 B «koHue [lepuoga [lpegocTtaBneHns Ycnyr Mbl
npegocTtasum Bam goctyn k Bawemy Coaepxunmomy (Kak OHO
CyllecTBOBano  Ha MOMEHT  OKOH4YaHWS Mepuoga
MpepocTtaBneHus Ycnyr) Ans 3arpy3ku B TedyeHue nepuopa
coxpaHeHus, yctaHoBrneHHoro B Crneundukaumax Ycnyr. Mo
OKOHYaHWM Takoro nepvoga COXpPaHeHWs, 3a WCKITHYEeHVEM
crnyyaeB, MpPeayCMOTPEHHbIX 3aKOHOM, Mbl yAanvMm  Wnu
nmwum noboe Bawe Cogepxvmoe, ocTaBlleecsi B COCTaBe
Ycnyr, BO3MOXHOCTM BOCCTaHOBreHus. Hawwu meTtogbl
yAaneHus AaHHbix nogpobHo onmcaHbl B Creumdukaumsx
Yenyr.

9.6 lMocne wcTeveHns cpoka AENCTBUSA UMM MNpeKpalleHus
HacToAwero CornaweHus  COXpaHsalT  OeWcTBue  ero
NOMOXEHNH, KacallMecs OrpaHUYeHus OTBETCTBEHHOCTW,
BO3MelleHns ywepba, onmatbl W MpoyMe  MOMNOXEHUs,
KOTOpble MO CBOEN NPUPOoAE AOMKHbI COXPaHATb CUny.

COLOEPXWMOE, YCNYTU U BEB-CAATbI TPETbUX NUL|

10.1 Ycnyrm wmoryT npepoctaButb Bam  BO3MOXHOCTb
nepepaBatb Bawe Cogepxumoe unu Cogepxmmoe TpeTbux
Jinu  wnm  ccbinatbcs  Ha  Beb-caiTbl, nnaTdopmbl,
coaepXxumoe, NpoayKTbl, YCNyrn n MHAopmMaLnio TpeTbux nuy,
(nanee — «Ycnyrm TpeTtbux Jlvu») wunu uHblM obBpas3om
ocywectBnATb kK HUM pgoctyn. Opakn He KOoHTponupyet
Yenyrm TpeTbux Jlny 1 He HeceT 3a HUX OTBETCTBEHHOCTW.
Bbl HeceTe eQMHONMYHY0 OTBETCTBEHHOCTL 3a cobntogeHue
yCroBuiA JocTyna u ucnonb3oBaHusa Ycnyr TpeTtbux Jluy, un,
ecnn Opakn ocyliecTBnaeT AocTyn k Ycnyram TpeTbux vy
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Serviceson  Your behalf to facilitate
performance of the Services, You are solely
responsible for ensuring that such access and
use, including through passwords, credentials
or tokens issued or otherwise made available
to You, is authorized by the terms of access
and use for such services. If You transfer or
cause the transfer of Your Content or Third
Party Content from the Services to a Third
Party Service or other location, that transfer
constitutes a distribution by You and not by
Oracle.

10.2 Any Third Party Content we make
accessible is provided on an “as-is” and “as
available” basis without any warranty of any
kind. You acknowledge and agree that we are
not responsible for, and have no obligation to
control, monitor, or correct, Third Party
Content. To the extent permitted by law, we
disclaim all liabilities arising from or related to
Third Party Content.

10.3 You acknowledge that: (i) the nature,
type, quality and availability of Third Party
Content may change at any time during the
Services Period, and (ii) features of the
Services that interoperate with Third Party
Services such as Facebook™, YouTube™ and
Twitter™, etc., depend on the continuing
availability of such third parties’ respective
application programming interfaces (APIs). We
may need to update, change or modify the
Services under this Agreement as a result of a
change in, or unavailability of, such Third Party
Content, Third Party Services or APIs. If any
third party ceases to make its Third Party
Content or APIs available on reasonable terms
for the Services, as determined by us in our
sole discretion, we may cease providing
access to the affected Third Party Content or
Third Party Services without any liability to
You. Any changes to Third Party Content, Third
Party Services or APIs, including their
unavailability, during the Services Period does
not affect Your obligations under this
Agreement or the applicable order, and You
will not be entitled to any refund, credit or other
compensation due to any such changes.

SERVICE MONITORING, ANALYSES AND
ORACLE SOFTWARE

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to
help resolve Your service requests; to detect
and address threats to the functionality,
security, integrity, and availability of the
Services as well as any content, data, or
applications in the Services; and to detect and
address illegal acts or violations of the
Acceptable Use Policy. Oracle monitoring tools
do not collect or store any of Your Content
residing in the Services, except as needed for

11.

unn wucnonb3yet mx ot Bawero vmenn pnsg obrneryeHus
BbIMONHeHus  Ycnyr, To Bbl HeceTe  eguHONUYHYIO
OTBETCTBEHHOCTb 3a obecneyeHne TOro, YTO TakoW AOCTyNn u
UCrnonbL3oBaHWe, B TOM 4uUCre MOCPeACcTBOM napornew,
yYeTHbIX [AaHHbIX WAW MapKepoB, BblAaHHbIX Bam wnum
CO3[aHHbIX UHbIM 06pa3om Anga Bac, paspelueHbl yCnoBUsiMm
JocTyna wunu ucnomnb3oBaHua Takux ycnyr. Ecnm  Bebl
nepegaeTe unu nopyyaete nepegady Bawero Cogepxvmoro
unn Copgepxumoro TpeTbux Jluy n3 Yenyr B Yenyry TpeTbero
Jlvua nnn B gpyroe MecTononoXxeHwe, TO Takas nepepada
ABMNAETCA pacnpocTpaHeHueMm C Baluer CTOpoHbI, a He co
CTOpOHbI Opakn.

10.2 Nlioboe Copepxmmoe TpeTbux Jluuy, pgoctynHoe
6narogapsi Ham, NPeOCTaBNSAETCA Ha YCIOBUSAX «Kak eCTb» U
«MO Mepe AOCTYNHOCTM» 6e3 kaknx Bbl TO HW BbINO rapaHTUN.
Bbl npu3sHaeTe n cornawaeTtecb C TeM, YTO Mbl He HeceMm
OTBETCTBEHHOCTM U He  00s3aHbl  KOHTPOMMPOBATh,
oTcnexvsaTb unu ncnpaensate Cogepxumoe TpeTbux Ny, B
obbeme, paspelleHHOM 3aKOHOM, Mbl OTKa3blBaeMcsi OT
nobon OTBETCTBEHHOCTU, KOTOpas MOXET BO3HWKHYTb B
cBA3un ¢ Cogepxumbim TpeTbumx Jnu.

10.3 Bbl npusHaeTe, 4TO: (i) Xapaktep, TwmM, Ka4yecTBO U
poctynHocTb Coaepxumoro TpeTbux SNl MOXeT N3MeHUTLCA
B moboi MOMEHT BpemeHn B TeuyeHue [lepuoga
MpenocTtaBneHuns Yenyr, 7] yto (i) dyHKkUMN,
npegocTtaBnsiemble  Ycrnyramm M B3auMOLENCTBYHOLLME C
Ycnyramu TpeTbux Jluu, Takmmun kak Facebook™, YouTube™
n Twitter™ wnT.n., 3aBMCAT OT MNOCTOSIHHOW [OOCTYMHOCTMK
COOTBETCTBYHOLLMX MPUKNAAHbLIX NPOrpaMMHbIX UHTEPdECOB
(API) Takmx Tpetbux nuu. Mbl Moxem 0BHOBNATb, UBMEHATH
WNN  BHOCUTb W3MEHEHWs B YcCnyru, nNpenycMOTPEHHble
HacToALLUM CornaiueHmem npu N3MeHeHUn unm
HepocTynHocTu Takoro Copepxumoro TpeTbux Jlvy, Ycnyr
mnn APl Tpetbux Jlvy. Ecnn TpeTbnm nuua npekpawjatoT
npepocTaensaTe Ycnyram goctyn k Cogepxumomy TpeTbux
Jinu mnm APl Ha o060CHOBaHHbLIX YyCrnoBusiX (MO Hallemy
MHEHWIO), Mbl BNpaBe MpeKkpaTuTb NPedoCTaBnsaATb AOCTYM K
Takomy Copepxmmomy TpeTbux Jluy wnn Ycenyram TpeTbux
Jlny, 6e3 BO3HMKHOBEHWS KaKoW-Nnbo OTBETCTBEHHOCTU nepes
Bamu. Jlobble unameHeHnss B Coaepxumom TpeTbux Jluu,
Yenyrax nnu API TpeTbux Jluu, Bkntoyasa nx A4o0CTYMHOCTb UK
HepocTynHocTb B TeveHue MNepuoaa MpepoctaBnenns Ycnyr
He BnuseT Ha Bawwnm o6s3atenbctBa NO  HacTosALEMY
CornaweHnio unu CcooTBETCTBYHLIEMY 3akady, U Bbl He
MMeeTe npaBa Ha kakoe-nubo BO3MeElleHVEe, KpeauT unm
apyrve BuAbl KOMMEHCAUUM MO MNPUYUHE BO3HUKHOBEHWSI
TaKUX UBMEHEHUIA.

MOHUTOPUHI yCcnyr, AHANMU3bl U NMPOrPAMMHOE
OBECINEYEHUE OPAKN

11.1 Mbl BegemM MNOCTOSIHHbIA MOHUTOPUHE  YCnyr, 4TOObI
cogevictBoBaTh pabote Ycnyr Opakn; 4tobbl obpabaTbiBaTh
Bawwn 3anpocbl Ha ob6cnyxvBaHue; 4TOOblI BbIABMNATE U
yCTpaHATb  yrpo3bl  (pyHKUMOHanbLHOCTK, ©GesonacHocTu,
LEenocTHOCTM W JOCTynHOCTM Ycnyr, a Takke nboro
COLEePXKMMOTO, AaHHbIX UMW NPUMNOXEHUI B cocTaBe Ycnyr; v
4YTOObI BbISBMATb W YCTPaHSATb HE3aKOHHblEe AENCTBUS MNK
HapyweHns [Monutukn  lMpuemnemoro  Vcnonb3oBaHusl.
Cpeactea moHuTopuHra Opakn He ucnonb3ylTcs ana cbopa
unn xpaHexHuss Bawero CogepXummoro, BKMKYEHHOTO B
Ycnyrm, 3a UCKIOYEHWEM CriydaeB, Korga 3To Heobxoammo
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such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle
software provided by You or any of Your Users
that is stored in, or run on or through, the
Services. Information collected by Oracle
monitoring tools (excluding Your Content) may
also be used to assist in managing Oracle’s
product and service portfolio, to help Oracle
address deficiencies in its product and service
offerings, and for license management
purposes.

11.2 We may (i) compile statistical and other
information related to the performance,
operation and use of the Services, and (ii) use
data from the Services in aggregated form for
security and operations management, to create
statistical analyses, and for research and
development purposes (clauses i and ii are
collectively referred to as “Service Analyses”).
We may make Service Analyses publicly
available; however, Service Analyses will not
incorporate Your Content, Personal Data or
Confidential Information in a form that could
serve to identify You or any individual. We
retain all intellectual property rights in Service
Analyses.

11.3 We may provide You with the ability to
obtain certain Oracle Software (as defined
below) for use with the Services. If we provide
Oracle Software to You and do not specify
separate terms for such software, then such
Oracle Software is provided as part of the
Services and You have the non-exclusive,
worldwide, limited right to use such Oracle
Software, subject to the terms of this
Agreement and Your order (except for
separately licensed elements of the Oracle
Software, which separately licensed elements
are governed by the applicable separate
terms), solely to facilitate Your use of the
Services. You may allow Your Users to use the
Oracle Software for this purpose, and You are
responsible for their compliance with the
license terms. Your right to use any Oracle
Software will terminate upon the earlier of our
notice (by web posting or otherwise) or the end
of the Services associated with the Oracle
Software. Notwithstanding the foregoing, if
Oracle Software is licensed to You under
separate terms, then Your use of such software
is governed by the separate terms. Your right
to use any part of the Oracle Software that is
licensed under the separate terms is not
restricted in any way by this Agreement.

Cloud_Cloud Services Agreement (CSA) Online_v040119_CIS_ENG-RUS

ANs BbIMOMNHEHNs Takux uenen. Opakn He OTCNeXuBaeT U He
ycTpaHseT npobrembl, CBsi3@aHHble C  MNPOrPaMMHbIM
obecneyveHnem, npepoctaBneHHbIM He Opakn, a Bamu unn
Bawwmmu lMonb3oBatenamu u xpaHAWMMCa Unn 3anyLweHHbIM
B pamkax Ycnyr unu € ux nomoubio. MWHdopmaums,
cobvpaemaa cpeactBamu  MoHuTopuHra  Opakn  (3a
ucknioveHnem Bawero Cogepxvmmoro), MOXeT Takke
ucnonb3oBaTbca AnA copevicteua Opakn B ynpaBneHuu
acCcopTMMEHTOM MpoAyKToB K ycnyr, Ans nomowwm Opakn B
yCTpaHeHNW HeOoCTaTKOB B MPOAYKTax M ycnyrax, a Takke
ANs uenen ynpasneHns NUueH3nsiMu.

11.2 Mbl moxem (i) cdhopMmpoBaTh CTaTUCTUHECKYD WK
ApYyryto MHOpMaUMio B OTHOLUEHUM KayecTBa, paboTbl u
ncnonb3oBaHusa Yenyr u (i) ucnons3osaTb AaHHbIE U3 YCNyr B
COBOKYNHOCTM ANns uenen ynpasrneHus 6e3onacHOCTbio U
AeATeNbHOCTbIO, CO34aHWA CTAaTUCTUYECKUX aHanv3os, a
Takke AnA uccnegoBaHu M pas3paboTok (onucaHHble B
NoAnyHKTax i W ii OencTBMA B COBOKYMHOCTU WMEHYIOTCA
«AHanus Ycnyr»). Mbl MOxem npegoctaBnaTb NybnuyHbI
poctyn Kk AHanudy Ycnyr; ogHako AHanusbl Ycnyr He 6yayT
Bkntoyatb Bawe Copepxwumoe, MNMepcoHanbHble OaHHble wnu
KoHdumaeHumanbHyto MHdopmaumio B Kakon-nnbo dopme,
nossonswowen uaeHtuduumposate Bac unu  noboe
dusnyeckoe  nmuo.  Mbel  coxpaHsem  BCce  npaBsa
WHTENNeKTyanbHON COBCTBEHHOCTN Ha AHanu3bl YCnyr.

11.3 Mbi  mMoxem npegocTaBnaTe  Bam  BO3MOXHOCTb
nonyuntb onpegeneHHoe [lporpammHoe  O6ecneyeHune
Opakn (Kak onpegeneHo Hwxke), Heobxogumoro Ans
ucnonb3oBaHua ¢ Ycnyramu. Ecnv Mbl npegoctaBnsiem Bam
MporpammHoe Ob6ecneyeHne Opakn M He OroBapvBaeMm
crneumanbHbiX  YCNOBUW AN Takoro  NporpamMmHOro
obecneyeHns, cuuTaeTcsd, 4To Takoe [lporpammHoe
Ob6ecneyeHne Opakn npefocTaBnsieTcs B cocTaBe YCnyr, v
Bbl nonyyaeTe HeuCKMOYUTENBHOE, AENCTBYIOLLEE BO BCEM
MUpEe OrpaHuW4eHHOe MpaBO Ha WCMOMb30oBaHWME TaKoro
MporpammHoro  Obecneyennss Opakn  Ha  yCnoBWsX
Hactoswero CornaweHus w1 Bawero 3akasa (3a
UCKMIOYEHNEM  OTAEMbHO  JULIEH3MPYEMbIX  KOMMOHEHTOB

MporpammHoro  Ob6ecneveHns  Opakrn,  MCnonb3oBaHue
KOTOpbIX  perynupyetcs  OTAENbHbIMW  MPUMEHUMbIMU
YCINOBUSAMMU) UCKITIOUYNTENBHO ans obecneyveHusa

ucnonb3oBaHua Bamu Ycnyr. Bel moxeTe paspelwats Bawuvm
Monb3oBaTtensam nonb3oBaTbCs MporpamMmmHbIM
ObecneveHnem Opakn Ong ykasaHHOM Uenn W HeceTe
OTBETCTBEHHOCTb 3a cobriogeHne UMK  FIMLEH3UOHHbIX
ycrnoBuii. Bawe npaBo Ha nonb3oBaHWe  MobbIM
MporpammHbiM ObGecneveHnem Opakn npekpawaetcs nubo
npu NonyYyeHun Halwero ysedomneHus (4epes Beb-cant wnu
WHbIM 06pasom), NMMBo MO OKOHYaHUWM YCnyr, CBA3AHHLIX C
Mporpammubiv ~ ObGecnevenvem Opakn. Hessupasa Ha
BbllLEeCKa3aHHoe, ecnn Bam BbigaHa nuvueH3ns  Ha
MporpammHoe  ObGecneyeHne Opakn  Ha  OTAENbHbIX
yCcrnoBusix, wucnonb3oBaHne Bamu Takoro nporpamMmHoro
obecneyeHus perynupyeTcs oTgenbHbIMU ycrnoBusMu. Bale
npaBo nonb3oBaHWA  nwbol  yactelo  [porpammHoro
Ob6ecneyeHns Opakn, MULEH3NPOBAHHOTO MO OTAENbHbLIM
YCINOBUSIM, HUKOMM 06pasom He OrpaHMyYMBaETCS HACTOSLLUM
CornaweHnuem.
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13.

14.
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EXPORT

12.1 Export laws and regulations of the United
States and any other relevant local export laws
and regulations apply to the Services. Such
export laws govern use of the Services
(including technical data) and any Services
deliverables provided under this Agreement,
and You and we each agree to comply with all
such export laws and regulations (including

“deemed export” and “deemed re-export”
regulations). You agree that no data,
information,  software  programs  and/or

materials resulting from the Services (or direct
product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be
used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical,
or hiological weapons proliferation, or
development of missile technology.

12.2 You acknowledge that the Services are
designed with capabilities for You and Your
Users to access the Services without regard to
geographic location and to transfer or
otherwise move Your Content between the
Services and other locations such as User
workstations. You are solely responsible for the
authorization and management of User
accounts across geographic locations, as well
as export control and geographic transfer of
Your Content.

FORCE MAJEURE

Neither You or we shall be responsible for
failure or delay of performance if caused by: an
act of war, hostility, or sabotage; act of God,;
pandemic; electrical, internet, or
telecommunication outage that is not caused
by the obligated party; government restrictions
(including the denial or cancelation of any
export, import or other license); or other event
outside the reasonable control of the obligated
party. Both You and we will use reasonable
efforts to mitigate the effect of a force majeure
event. If such event continues for more than 30
days, either of You or we may cancel
unperformed Services and affected orders
upon written notice. This Section does not
excuse either party’s obligation to take
reasonable steps to follow its normal disaster
recovery procedures or Your obligation to pay
for the Services.

GOVERNING LAW AND JURISDICTION
This Agreement is governed by the substantive
and procedural laws of Ireland without
reference to its conflict of laws principles.

In the event of any disputes or claims arising
out of or in connection with this Agreement, or

12.

13.

14.

9KCMNMOPTHOE PErYnMPOBAHUE

12.1 K Ycnyram npuMeHsieTcs 3KCnopTHOE
3akoHogaTenbctBo CoeamHeHHbix LTaTtoB v nobblie apyrue
NpUMEHMMbIE  MECTHble  3KCMOpPTHble npaBuna. Takue

SKCMOPTHbIE MpaBuna perynupyloT UCNonb3oBaHue Ycnyr
(Bkmovaa TexHudeckne pAaHHble) U Mbbix pesynbTaTtos
Ycnyr, npegoctaenseMbix no Hactosiwemy CornawieHuto; u
CTOpPOHbI Tawke cornawatTcs cobnogate  SKCMOPTHOE
3aKoHofaTenbCTBO W BCe MpaBwuia 3KcrnopTa  (Bkovas
npaBuna, KacaloLlMecs «CUYUTAKLLErocs 3KcrnoptTa» W
«cunTatoLerocs peakcnoprtay). Bel cornawlaetech ¢ TeM, 4TO
HVKakue AaHHble, nHgopmaums, nporpammHoe obecneyeHne
n (unwn) maTepuarnsi, asnsoLwmnecs pesynstaTtom
npepocTaensgemblx Ycnyr (MM npsmbiM NPOOYKTOM  Takux
Yenyr), He ByAyT 3KCNOpTMPOBAaTLCS, NPAMO UMM KOCBEHHO, B
HapylleHne YyKkasaHHbIX 3aKOHOB, a Takke He OyayT
MCMoMb3oBaTbCs ANA  Kakux-nmbo uenew, 3anpeLueHHbIX
3aKOHOM, BKItOYas, MOMMMO MNPOYEro, pacrnpocTpaHeHve
A0EPHOro, XMMUYECKOro unuv Grnonornyeckoro Opyxus unu
pa3paboTKy 60eBbIX paKeTHbIX TEXHOJOMMNA.

12.2 Bbl npu3HaeTe, YTO YCnyrm co3fgaHbl C BO3MOXHOCTAMMU,
HeobxoanmbiMm Bam 1 Bawwum MNonb3oBaTenam ona gocryna
K Ycrnyram BHe 3aBUCUMOCTU OT reorpacdnyeckoro noroxeHust
M Ang nepegjavM WAM  MHOTO nepemMelleHust Bawero
CopepxvMoro mexgy Ycnyramm W OpYyrMMUM  MecTamu,
Hanpumep pabounmmn mectamm MNonb3oBaTtenen. Bbl HeceTe
€[VHOMNUYHYIO OTBETCTBEHHOCTb 3a aBTOPM3AUUI0 YYETHbIX
sanucen [lonb3oBaTener W ynpaeneHve VMW, a TaKke
SKCMOPTHBIN KOHTPOMNb U reorpadmnyeckoe nepemeLleHve
Bawero Cogepxumoro.

DOPC-MAXOP

Hn opgHa wn3 CTOpPOH He HeceT OTBETCTBEHHOCTM 3a
HenpenocTaBneHne WnM OTCPOYKY NPeLOCTaBMEHUS YCNyT,
ecnn TOMy MPUYMHON: BOWHA, BpaxaeOHble AeNCTBUS Wnm
caboTax; ob6cToaTeNbCTBA HENPEOAONTMMON CUIbI; NAHAEMUS;
cbon B paboTe SMNEeKTPOHHbIX, TENEKOMMYHUKALMOHHbIX
YCTPOWCTB WNU CcpeacTB  nogknwouveHuns Kk WHTepHeTy,
BO3HMKAKOWMIA HE MO BWHE KaKOM-NMOGO W3 CTOPOH;
NpaBUTENBLCTBEHHbIE OrPaHNYEHUS (BKIHOYas OTKa3 B Bbiaye
UIN aHHYNMPOBAHUE SKCMOPTHOrO, UMMOPTHOIO UIKM OPYroro
paspeLueHuns) unu apyroe cobbiTe BHE pa3yMHOro KOHTPOIsS
Kakon-nnbo n3 ctopoH. Obe CTOpoHbI 0643yl0TCS nNpunaraTtb
pasymHble yCunusi Onsi CMsirMeHusi MOCMNeACTBUM B Crny4vae
dopc-maxopa. Ecnu takon cnyyan gnutcs 6onee 30 gHen,
nobas n3 CTOpOH nveet npaso OTMEHUTb
HenpeaocTaBreHHble YCnyrM 1 3akasbl Mocrie MMCbMEHHOro
yBeAoMneHus.  Hactosiwuini  pasgen  He  OTMeHsieT
00a3aTenbCTB  KaXaow W3 CTOPOH npunaratb pasyMHble
ycunusa  Ons cnegoBaHust  OObIMHBIM - MpoueaypaMm Mo
BOCCTaHOBIEHMIO nocrne cbost n ocTtaensieT B cune Bawe
0643aTenbLCTBO ONNaTnTb YCnyru.

NMPUMEHUMOE NMPABO U IOPUCOUKLIUA
Hactosiwee CornawieHne perynmpyeTcsi martepuanbHbiM 1

npoueccyanbHelM  npasBoMm Wpnangmm 6e3  yyeta  ero
KONMU3NOHHBIX HOPM.
B cnyyae BO3HUKHOBEHMSI MOOLIX pasHornacui  wunm

I'IpeTeHSVII;I, BbITEKAOLWUX N3 UMM CBA3AHHbIX C HaCTOALLUUM
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the execution, breach, termination or invalidity
thereof, the parties shall attempt first to resolve
such disputes or claims by good faith
negotiation.

If any such dispute or claim cannot be resolved
by good faith negotiation it shall be settled by
arbitration in Stockholm, Sweden, by a panel of
three arbitrators in accordance with the Rules
of the Arbitration Institute of the Stockholm
Chamber of Commerce. The official language
of the arbitration proceedings shall be English.

The parties agree that each shall treat the
existence of and/or content of any arbitration
proceedings as confidential.

The arbitration panel shall have authority to
award legal remedies only, and only to the
extent the same remedies would be available if
the parties were before a court of law. The
arbitration panel shall not have authority to
award consequential damages, punitive
damages, specific performance or other
equitable relief or provisional remedies.

The parties agree that any award of such
arbitration shall be final and binding on the
parties.

This arbitration clause shall not apply to any
rights, claims, or actions, in law, equity or
otherwise, concerning intellectual property
rights. Neither party shall be precluded from
seeking injunctive or other relief in any court of
competent jurisdiction to protect its intellectual
property rights before, during or after any
negotiation or arbitration.

The exercise of any of these remedies shall not
waive the right of either party to resort to
arbitration in respect of rights, claims or actions
which do not concern intellectual property
rights.

NOTICE

15.1 Any notice required under this Agreement
shall be provided to the other party in writing. If
You have a legal dispute with us or if You wish
to provide a notice under the Indemnification
Section of this Agreement, or if You become
subject to insolvency or other similar legal
proceedings, You will promptly send written
notice to: Oracle East Central Europe,
Eastpoint Business Park, Fairview, Dublin 3,
Ireland, Attention: General Counsel, EMEA
Legal Department. Ref: Oracle East Central
Europe.

15.2 We may give notices applicable to our
Services customers by means of a general

15.

CornalieHnem, WM C €ro WCMOSIHEHUEM, HapyLUEHUEM,
npekpaLieHMeM UM HegencTBUTENBbHOCTBIO, CTOPOHbI ByayT
NbITaTbCS YPerynupoBaTb Takue pas3Hornacus Unu NpeTeH3un
nyTem 406pOCOBECTHLIX NEPEroBOPOB.

Ecnu nobble Takue pasHornacus Unu NpeTeH3un He MoryT
ObITb yperynupoBaHbl B Xxoge 406POCOBECTHbIX NMEPEroBOPOB,
OHWM [OMKHbI paspelwaTtbcs apbutpaxem B CTokronbme,
LBeumnsa, rpynnon wn3 Tpex apbuTpoB B COOTBETCTBUM C
PernameHntom Ap6utpaxHoro UHctuTtyTta Toproson [NanaTbl
CrokronbMa.  OdmumanbHbIM  A3bIKOM  apOuTpaXKHOro
nponsBoacTBa byaeT ABNATLCA aHIMMNCKUIA.

CTOpoHbl  cornawiarTcs, 4YTO Kaxgas wu3  Hux Oyget
OTHOCUTBCA K Hanmuumio  wu/vnn  cogepxaHuto  nioboro
apbuTpaxxHoro npou3BoACTBa Kak K KOHMMaeHUManbHON
MHopMaLmK.

Apbutpbl 6ygyT obnagate NpaBOM BbIHOCUTb peLUEHME B
pamkax CpeactB cyaebHOM 3aluThbl, U TONMbKO B 00beme, B

KakoM oOHa Obina ©Obl HasHadyeHa, ecnu  Obl  geno
paccmatpuBanocb cynom. ApbuTtpax He Oyaetr wmeTb
NOJSTHOMOYUN BbIHOCUTb peLueHune OTHOCUTENBHO

BO3MELLEHMSA CONyTCTBYIOLMX YOBITKOB, WTPagHbIX CaHKLNI,
WCMOSIHEHUST JOrOBOPa B HAType MNWU ApYrMx aHanornyHbiX
Mep, a Takke NpeABapuTenbHbIX CPeacTs CyaebHoM 3awunThbl.

CTopoHbl  goroBapuBaloTcsl, 4Tto soboe apbuTpaxHoe
pelleHne OyneT OKoHuyaTenbHbIM W 00s3aTenbHbIM - Ans
CTOPOH.

Hactosiwas apbutpaxHas OroBopka He MNpPUMEHSIeTCs K
Kakum-nmbo npasaM, NPETEH3NSIM UNW OENCTBUAM, MO 3aKOHY,
no npaBy CMpaBeAnMBOCTM UMM UHBIM 06pa3om KacarLmmes
npaB  WHTEnnekTyanbHoW coBCTBEHHOCTU. HuyTO  He
orpaHvM4uBaeT npas noboi M3 cTopoH TpeboBaTb cyaebHOro
UIN MHOTO 3anpeTta B Cyaax KOMMNETEHTHOW Hpucaukumm ans
3alnTbl ee npas VIHTeJ'IJ'IeKTyaJ'IbHOVI CoBCTBEHHOCTU no, B
TeyeHune nnn nocne nposeneHnsa neperosopoB nnn
apbuTtpaxHoro pasbupaTtenscrsa.

Mcnonb3oBaHue AaHHbIX CPEACTB 3aluThl HE OrpaHuuMBaeT
npaBa Apyron CTOPOHblI obpawatbca B apbutpax B
OTHOLLEHWUWN NpaB, NPETEH3UIA UM AEUCTBUIA, HE KacaloLwmxcs
npaB MHTENeKTyanbHOW COBCTBEHHOCTU.

YBEOOMIEHUA

15.1 wobble  yBegoMneHUss B  paMKax  HacTosiLero
CornaweHus npefocTaBnsAlTCS NPOTUBOMONIOXHOW CTOPOHE
B nucbMeHHoM Buae. Ecnu mexagy cTtopoHamy BO3HWKaeT
opugnyeckun  cnop, unu Bbl  XxoTMTe  HanpasuTb
yBeJoMMeHue, Kacaroweecs NOMOoXeHUN pasgena
«Bo3melyeHne Ywepba» Hactosiwero Cornawenusi, unu Bel
cTaHoBuUTECh ©GaHKpoTOM nMGO BOBMEYeHbl B CyAebHble
pa3bupaTtenbCcTBa No aHanormyHomy nosoay, Bbl 06si3aHbl B
KpaTyanwmnii CpoK HanpasBuUTb NMUCbMEHHOE YyBEeAOMIIeHMe Mo
cneaytowemy agpecy: Oracle East Central Europe, Eastpoint
Business Park, Fairview, Dublin 3, Ireland, Komy: MmaBHomy
OpuckoHcynbTy, HOpuandeckun OTgen, 3aHUMalOLLMIACA
BOMpocamu, CBsi3aHHbIMM €O cTpaHamn EMEA. o Teme:
Oracle East Central Europe.

15.2 Mbl MOXeM HampaBnsATb YBEAOMIIEHUS 3aKa3vmkam
Halwmx Ycnyr nytem ucrnonb3oBaHus obliero cepsuca Ans
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notice on the Oracle portal for the Services,
and notices specific to You by electronic mail to
Your e-mail address on record in our account
information or by written communication sent
by first class mail or pre-paid post to Your
address on record in our account information.

ASSIGNMENT

You may not assign this Agreement or give or
transfer the Services, or any interest in the
Services, to another individual or entity.

OTHER

17.1 We are an independent contractor, and
each party agrees that no partnership, joint
venture, or agency relationship exists between
the parties.

17.2 Our business partners and other third
parties, including any third parties with which
the Services have integrations or that are
retained by You to provide consulting services,
implementation services or applications that
interact with the Services, are independent of
Oracle and are not Oracle’s agents. We are not
liable for, bound by, or responsible for any
problems with the Services or Your Content
arising due to any acts of any such business
partner or third party, unless the business
partner or third party is providing Services as
our subcontractor on an engagement ordered
under this Agreement and, if so, then only to
the same extent as we would be responsible
for our resources under this Agreement.

17.3 If any term of this Agreement is found to
be invalid or unenforceable, the remaining
provisions will remain effective and such term
shall be replaced with another term consistent
with the purpose and intent of this Agreement.

17.4 Except for actions for nonpayment or
breach of Oracle’s proprietary rights, no action,
regardless of form, arising out of or relating to
this Agreement may be brought by either party
more than two years after the cause of action
has accrued.

17.5 Prior to entering into an order governed
by this Agreement, You are solely responsible
for determining whether the Services meet
Your technical, business or regulatory
requirements. Oracle will cooperate with Your
efforts to determine whether use of the
standard Services are consistent with those
requirements. Additional fees may apply to any
additional work performed by Oracle or
changes to the Services. You remain solely
responsible for Your regulatory compliance in

16.

17.

yBegoMmneHni Ha noptane Opakn pgna  Ycnyr, a
yBeOOMIIeHNs, Kacawwmecs Tonbko Bac — nocpenctsom
3NEKTPOHHOM MOYTbl Ha agpec Ballen aneKTpOHHOW MOYThI,
yKasaHHbIA B HaluMX YYETHbIX 3anucsax, Unu nytem oTnpaBku
NMCbMEHHOIO YBEAOMIEHUS 3aKa3HbIM UMK NpeaonnavyeHHbIM
nucbmMoMm Ha Balu agpec, ykasaHHbIN B HALWKX 3anucsx.

NEPEOAYA MPAB

Bbl He MoXeTe nepepgaBaTb MpaBa MO  HacToOSILLEMY
Cornawenuio unu nepegasaTb YCNyr UNW UMHTEPeC B HUX
Kakomy-nmbo gpyromy u3n4eckomMy unu puaNHECKOMY
nuuy.

AOPYIOE

17.1 Mbl  BbICTyNaeM Hes3aBUCUMbIM  MOAPSAOYMKOM, W
CTOPOHbI COrMacHbl C TeM, YTO MeXOy HUMU He CyLlecTByeT
HUKaKOro TOBapuLLECTBA, COBMECTHOIMO NpeanpuaTus wunm
areHTCKUX OTHOLLEHUNA.

17.2 Hawwn penosble napTHepbl W Apyrve TpeTbu nuua,
BKMtoyas niobbIX TPeTbMX Nuu, KOTopble 3a4elCTBOBaHbl B
uHTerpaumm  Yecnyr  unu  wucnone3ytlotca Bamm  ang
NpefoCTaBneHNst KOHCYNbTAUMOHHBIX YCNYr, UCNOMNb30BaHUS
ycrnyr n nNpUIoXeHun un KoTopble B3auMOAEWCTBYIOT C
Ycnyramu, He 3aBucaT oT Opakn 1 He ABASATCS areHTamu
Opakn. Mbl He Hecem OTBETCTBEHHOCTb M He 00s3aHbl
oTBeyaTb 3a nbble npobnembl ¢ Ycnyramu unu Bawwwum
CopepXvMbIM, BbI3BaHHble AENCTBUSMU  TakuxX [enoBbIX
napTHEpOB MNKN TPETbUX NUL, TOMbLKO €Cnun AenoBoW napTHep
UNn TpeTby Nuua NpeaocTaBnsAlT YCnyru B Ka4ecTBe Hallero
cybnogpsagumka B pamkax paboTbl  Hag ~— 3akasom,
pa3sMeLleHHbIM Ha OCHOBaHWM HacToswero CornaweHus, u
TONbKO B 06beme, paBHOM 06beMy Hallell OTBETCTBEHHOCTU
3a [edATenbHOCTb  HalMX pPecypcoB MO HacTosLeMy
Cornatuenuio.

17.3 Ecnun kakoe-nnbo nonoxeHue Hactosiwero Cornawenuns
CTaHOBUTCSA HEAENCTBUTENbHBIM UMN TEPSIET UCKOBYH CUIy,
ocTanbHble MOMOXEeHWst NpPOoAoSKalT OecTBoBaTb, a
HeOeNCTBUTENbHOE MONOXEHME 3aMeEHSIETCS MOSIOXKEHUEM,
COOTBETCTBYIOLLEM HA3HAYEHWIO W 3agavyam HacTOSILLEro
CornaweHus.

17.4 3a vcknoveHrem crnyyYyaeB HEBLIMMATbl UMW HapyLLEeHUst
npae MHTennekTyansHon cobcTBeHHoCcTM Opakn, HUM ogHa u3
CTOPOH He MMeeT rpaBa NPeabABNATb UCK, HE3aBUCUMO OT
OpMbI, Ha OCHOBaHMM WM B CBSA3NM C  HACTOALLMM
CornaweHnem, ecnu C JdaTbl MOSIBMIEHUS OCHOBaHWS Afs
npeabsiBNeHns ucka npoLuno 6onee AByx ner.

17.5 lMpexge Yem odopMuUTL  3aKas, perynupyembii
ycrnoBusiMu Hactodawero Cornaiwenusi, Bol caMocToATenbHO
pewaeTe, oTBevaloT nun Ycnyrm Bawumm  TexHu4eckuwm,
[enoBbIM " HOPMAaTUBHbLIM TpeboBaHUSAM. Opakn
npegnoctaBut Bam copenctBue npu  onpeaeneHnn Toro,
COOTBETCTBYET nm MCMonb3oBaHue CTaHaapTHO
npegnaraemMbix Yenyr Taknm TpeboBaHUsM.
JononHuTenbHble NnaTexu MOryT NPUMEHSATbCA K nobon
aononHuTensHon pabote, BbinonHaemon Opakn, wunmM K
N3MEHEHMNSM Yenyr. Bebl HeceTe €NHOMNNYHYIO
OTBETCTBEHHOCTb 3a Bawe cooTBeTCTBME HOPMATMBHBLIM
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connection with Your use of the Services.

17.6 Upon forty-five (45) days written notice
and no more than once every twelve (12)
months, Oracle may audit Your use of the
Cloud Services to ensure Your use of the
Cloud Services is in compliance with the terms
of the applicable order and this Agreement.
Any such audit shall not unreasonably interfere
with Your normal business operations.

You agree to cooperate with Oracle’s audit and
to provide reasonable assistance and access
to information reasonably requested by Oracle.

The performance of the audit and non-public
data obtained during the audit (including
findings or reports that result from the audit)
shall be subject to the provisions of section 4
(Nondisclosure) of this Agreement.

If the audit identifies non-compliance, You
agree to remedy (which may include, without

limitation, the payment of any fees for
additional Cloud Services) such non-
compliance within 30 days of written

notification of that non-compliance. You agree
that Oracle shall not be responsible for any of
Your costs incurred in cooperating with the
audit.

ENTIRE AGREEMENT

18.1 You agree that this Agreement and the
information which is incorporated into this
Agreement by written reference (including
reference to information contained in a URL or
referenced policy), together with the applicable
order, is the complete agreement for the
Services ordered by You and supersedes all
prior or contemporaneous agreements or
representations, written or oral, regarding such
Services.

18.2 It is expressly agreed that the terms of
this Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal, or other similar
non-Oracle document and no terms included in
any such purchase order, portal, or other non-
Oracle document shall apply to the Services
ordered. In the event of any inconsistencies
between the terms of an order and the
Agreement, the order shall take precedence;
however, unless expressly stated otherwise in
an order, the terms of the Data Processing
Agreement shall take precedence over any
inconsistent terms in an order. This Agreement
and orders hereunder may not be modified and
the rights and restrictions may not be altered or
waived except in a writing signed or accepted
online by authorized representatives of You
and of Oracle; however, Oracle may update the

18.

Tpe6OBaHVIF|M B CBSA3M C UCnorb3oBaHMeM Bamu Ycnyr.

17.6 He vawe ogHoro pasa B fABeHaguaTb (12) mecsues
Opakn BrpaBe NPOBOAWTL ayauT WUCMNONb3oBaHus Bamu
O6nayHbix  Yenyr, 4Tt06bl  ybeauTbecd, 4TO  Bawe
ucnonb3oBaHve OGnayHbIX Ycnyr cOOTBETCTBYET YCMOBMAM
npMMEHMMOro  3aka3a W  HacTtosiwero  CornaiueHus,
Hanpaenssi MMCbMEHHOe yBeooMIeHMe 06 3TOM 3a COpOoK
nsTh (45) gHen. Hukakow nogobHbIM ayauT He ByaeT melarb
Bawwel o6bl4HOM paboTe 6e3 HeobxoanmocTu.

Bbl cornawaeTtecb cotpyaHuyate ¢ Opakn npv npoBegeHun
ayauTa, okasblBaTb pasyMHOE COOEeWCTBME U MpeaocTaBnaTh
Opakn gocTyn K MHcpopmMaLuum no pasymHOMY 3anpocy.

Ha ayout u nonyyeHHble B Xo4e €ero npoBefeHus
HenybnuyHble AaHHble (BKMoYas pesynbTaTthl UMK OTYEThI Mo
ayauTy),  pacnpocTpaHalTCs  MONOXeHWs  pasgena 4
(HepasrnaweHue) HacTosawero CornalleHus.

Ecnun B pesynbtaTte ayauta GygeT BbIsIBNEHO HapylleHue, To
Bbl cornawaeTtecb WCNpaBWTb Takoe HapylleHne (B TOM
yucrne, 6e3 orpaHuyeHwui, MyTeM OCyLleCTBMeHUs mnbbixX
nnatexen 3a pononHutenbHole  ObnadvHble  Ycnyru)
B TedeHne 30 gHer nocne  nonyyYyeHus  MUCbMEHHOro
YBEOMIEHNSA O TaKOM HapyLleHuun. Bbl cornawlaeTech ¢ TeMm,
yto Opakn He HeceT OTBETCTBEHHOCTb 3a Kakue Obl TO Hu
ObIno pacxofpl, NOHECEHHbIE Bamu B CBA3N
C COTPYAHMYECTBOM MpuY NpoBeAeHnM ayamTa.

LIENTOCTHOCTb COIMALUEHUA

18.1 Bebl cornawaeteck ¢ TeMm, 4To HacToswee CornawleHne
W BCA WHpOpMaumMs, BKMIOYEHHass B TEKCT HACTOSILLEro
CornaweHna  MOCPeAcTBOM — CCbIOK (B TOM  uucne
nHopMauus, Coaepxallascsa Ha Beb-canTax nNo ykasaHHbIM
CCblfIKaM WM B YNOMMHAEMbIX MOMUTMKax), BMeCTe C
COOTBETCTBYIOLLMM 3aKa3oM COCTaBMsieT ucHepnbiBaollee
cormalleHne B OTHOLWEHWM Ycnyr, 3akasaHHblx Bamu, un
3ameHsieT cobom Bce MpeAblgyliMe  MNM - Tekylime
[OrOBOPEHHOCTU UMW 3asBNEHNs, MMCbMEHHbIE UMK YCTHbIE,
B OTHOLLEHMW Taknx Ycnyr.

18.2 CTOpOHBbI OTAENBHO COrMaLIaTCsa C TEM, YTO YCINOBUS
HacTosiwero CornaweHuns n nboro 3akasa Opakn MMeroT
NPEeUMyLLECTBEHHYIO Cuny Hag nobbiMn  3akasamum  Ha
npuobpeteHne, opMamMu Ha WHTEpHeT-MopTane Ans
npuobpeTeHnss unu MHbIMU  NOJOOHBIMM  JOKYMEHTaMW,
BbIMONMHEHHbIMU He no ¢opme Opakn, M 4YTO HUKakue
YCINOBWsI, BKIOYEHHbIE B TaKOW 3aka3 Ha npuobpeTeHve,
dopMy nopTana unu gpyrov 4OKYMeHT, ohOPMIIEHHbIE HE MO
dopme Opakn, He OyQyT NPUMEHSITLCA K 3aKa3aHHbIM
Ycnyram. B cnyyvae oOHapyxeHus Kaknx-nmbo
HECOOTBETCTBMI MeXAYy YCMOBMSMW 3aka3a W YCroBUAMMU
HacToswero CornaweHuss npuopuTET UMMEKT  YCIOBUS
3aKas3a; ofHaKo, ecnv B 3aka3e $IBHO He YyKasaHOo WHoe,
ycnosusi Cornawenuss o6 O6paboTtke [aHHbIX WMeT
NPeuMyLLEECTBEHHYIO CUMYy Haza nbbiMU NPOTUBOPEYALLMMM
ycrnoeusimu 3akasa. Hactosiwee CornaileHue n 3akasbl Mo
HEeMy He noanexar M3MEHEHWI0, a coepXawmecs B HUX
npaBa M OFPaHUYEHUS He MOryT ObITb WM3MEHEHbl WK
aHHYNMPOBaHbl, 3a WCKIIOYEHMEM CrydaeB, Korga 9To
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Service Specifications, including by posting
updated documents on Oracle’s websites. No
third party beneficiary relationships are created
by this Agreement.

19. AGREEMENT DEFINITIONS

19.1 “Oracle Software” means any software
agent, application or tool that Oracle makes
available to You for download specifically for
purposes of facilitating Your access to,
operation of, and/or use with, the Services.

19.2 “Program Documentation” refers to the
user manuals, help windows, readme files for
the Services and any Oracle Software. You may

access the documentation online at
http://oracle.com/contracts or such other
address specified by Oracle.

19.3 “Service Specifications” means the

following documents, as applicable to the
Services under Your order: (a) the Oracle Cloud
Hosting and Delivery Policies, the Program
Documentation, the Oracle service descriptions,
and the Data Processing Agreement described
in this Agreement; (b) Oracle’s privacy policies;
and (c) any other Oracle documents that are
referenced in or incorporated into Your order.
The following do not apply to any non-Cloud
Oracle service offerings acquired in Your order,
such as professional services: the Oracle Cloud
Hosting and Delivery Policies and Program
Documentation. The following do not apply to
any Oracle Software: the Oracle Cloud Hosting

and Delivery Policies, Oracle service
descriptions, and the Data Processing
Agreement.

19.4 “Third Party Content” means all software,
data, text, images, audio, video, photographs
and other content and material, in any format,
that are obtained or derived from third party
sources outside of Oracle that You may access
through, within, or in conjunction with Your use
of, the Services. Examples of Third Party
Content include data feeds from social network
services, rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and
marketing data. Third Party Content includes
third-party sourced materials accessed or
obtained by Your use of the Services or any
Oracle-provided tools.

19.5 “Users” means, for Services, those
employees, contractors, and end users, as
applicable, authorized by You or on Your behalf
to use the Services in accordance with this
Agreement and Your order. For Services that
are specifically designed to allow Your clients,
agents, customers, suppliers or other third

19.
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MoAMMCaHO B MUCbMEHHOM BWAE WM MNPUHATO OHMaWH
YNOMHOMOYEHHbIMW MpeacTaBuTensaMn ¢ Balien cCTOpoHbl u
co cTopoHbl Opakn; ogHako Opakn MOXeT OOHOBMATb
Cneundwmkaumm Ycnyr, B TOM Yucne nybnukys obHOBNEHHbIe
OOKyMeHTbl Ha BeG-canTax Opakn. Hactoswee CornaweHne
He yCTaHaBMMBAaET HMKaKMX OTHOLLEHWI C TPETbUMY nuuamu-
6eHedmumapamn.

ONPEQENEHUA, UCMOJNb3YEMbIE B COIMALUEHUU

19.1 «MporpammHoe OGecne4yeHue» oO3Ha4vaeT mnobo
NPOrpaMMHbIA areHT, NPUIOXKEHNE UM MHCTPYMEHT, KOTOpPbIA
Opakn npepoctaensieT Bam ans 3arpy3ku B Lensix ynpoLweHus

Bam poctyna k VYcnyram, pa6otel € HuMK  u© (Unun)
MCMNOnb30BaHWA YCnyr.
19.2 «[lokymeHTaumsA Ha Mporpammy» O3Havaet

pyKOBOACTBA MOSfIb30BATENsl, CMPaBOYHbIE OKHA, (hannbl Ans
ytenus ana Yenyr n mwoboro lMporpammuoro O6ecnevexuns
Opakn. [JokymeHTauuio MoOXHO HaTn B IHTepHeTe no agpecy

http://oracle.com/contracts nubo no agpyromy agpecy,
ykasaHHomy Opakr.

19.3 «Cneuncbmkaumm Ycnyr»  O3HadyaeT cnegyowime
OOKYMEHTbI, HACKONMbKO 3TO MPUMEHMMO K  Ycnyram,

npenycMoTpeHHbIM Balumm 3akasom: (a) Monutmkm O6nayHoro
XoctuHra v NpepocTtaeneHus Ycnyr Opakn, JokymeHTaums Ha

Mporpammy, onucanusi ycnyr Opakn u Cornawexue 06
Ob6paboTke  [aHHbIX,  ynoMMHaemMoe B  HacCTOSLLEM
CornaweHuy; (b) nonuTUKM Opakn B OTHOLUEHUN

KOHdpmaeHumanbHoCcTH; 1 (c) nobble aokymeHTol Opakn, Ha
KOTOpble CCbiNaeTcs WnuM KoTopble BkMovaeT Baw 3akas.
Crnegyowme [OKYMEHTbl He pacrnpoCTPaHSIOTCA Ha ycnyru
Opakn, He gaBnsowmeca Ob6nayHbiMmn  Ycnyramm  wn
npuobpeTeHHble Ha OCHOBaHWM Balero 3akasa, Hanpumep
npodeccuoHanbHble ycnyru: Monutukn ObnavHoro XocTuHra
n TlpepoctaBneHua Ycnyr Opakn un  [okymeHTauusa Ha
Mporpammy. Crnegyowmne OOKYMEHTbI HE pPacrnpoCTPaHSITCS
Ha MNporpammHoe O6ecneyenne Opakn: MNonuTtnkn O6nayHoro
XoctuHra u lMpepgoctaeneHus Ycenyr Opakn, onucaHus ycnyr
Opakn n CornatueHne o6 O6paboTke [daHHbIX.

19.4 «Copepxumoe TpeTbux Jluu» o3HayaeT nporpaMmHoe
obecneveHne, [aHHble, TEKCT, WU300paxeHus, ayaMo- U
BMAeOAaHHble, oTorpadmm U1 Opyroe COAepXMMoe U
MaTtepuansl B noboMm dopmarte, nonyvyeHHble MNpsiMbIM UIK
KOCBEHHbIM MYyTEM U3 UCTOYHWKOB TPETbMX 1L, He
oTHocAwmxcs k Opakn u  craBwmMx [JOCTyNHbiIMM Bam
nocpeacTBoOM UMM B CBSA3WM C Ucnonb3oBaHnem Bamu Ycnyr.
Mpumepbl Cogepxumoro TpeTbux JIMy BKMOYaOT AaHHbIE U3
coumnanbHbix cetel, RSS-kaHanbl TpaHcnsuuuM 3anuce U3
6noroB, a Takke OMONMMOTEKM [AaHHbIX, croBapu U
MapKeTuHroBble AaHHble Opakn. Cogepxumoe TpeTbux Juy
BKMOYaeT B cebss matepuanbsl OT TPeTbMX UL, MOMNyYeHHbIe
Bamu npu vcnonb3oBaHuMu Ycryr unm nobbiX MHCTPYMEHTOB,
npepocTaBneHHbix Opakn.

19.5 «MNonb3oBaTtenu» B OTHOWeEHUN Ycnyr o3Ha4vaeT
COTPYOHMKOB, MOAPSAYMKOB W KOHEYHbIX Monb3oBaTenen,
B 3aBMCUMOCTM OT KOHKPETHOro cny4asi, YNOfHOMOYEHHbIX
Bamy wnu ot Bawero vmMeHu none3oBaTbCcA Ycnyramu B
cooTBeTCcTBUM € Hactosdwwmm CornaweHvem u  Bawwum
3aka3oMm. [na Ycnyr, cneuuanbHO pas3paboTaHHbIX Ans
npepocTaBneHnss Bawwum KnveHTam, areHTam, 3akasdvkam,
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parties to access the Services to interact with
You, such third parties will be considered
“Users” subject to the terms of this Agreement
and Your order.

19.6 “Your Content” means all software, data
(including Personal Data), text, images, audio,
video, photographs, non-Oracle or third party
applications, and other content and material, in
any format, provided by You or any of Your
Users that is stored in, or run on or through, the
Services. Services under this Agreement,
Oracle Software, other Oracle products and
services, and Oracle intellectual property, and
all derivative works thereof, do not fall within the
meaning of the term “Your Content.” Your
Content includes any Third Party Content that is
brought by You into the Services by Your use of
the Services or any Oracle-provided tools.

20. GOVERNING LANGUAGE

This Agreement is made in English and
Russian versions. In the event of conflict
between two language versions, the English
version shall prevail.
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nocTasLyKaM Unv apyrum TpeTbuM nuuam AocTyna Kk Ycnyram
Ana B3aumopdewncTeua ¢ Bamu, Takue TpeTbu nuua 6yoyTt
cuutaTbea «Monb3oBaTtensmMmM» B COOTBETCTBUM C YCIIOBUSIMU
HacToswero CornalieHust n Bawlero 3akasa.

19.6 «<Bawe Copgepxnmoe»  03HadyaeT  MporpaMMHoe
obecneveHne, AaHHble (Bkntoyas [lepcoHanbHble [aHHble),
TeKCT, n3obpaxeHns, ayano- 1 BuaeonaHHele, otorpadmu,
npunoxexust He ot Opakn WM NPUIOXKEHNs TPETbUX NULL U
Opyroe cogepxumoe W MaTepuanbl B mnbom dopmare,
npegocTtaBneHHole  Bamy  wvnm mobeim M3 Bawwmx
nonb3oBaTenen n Haxoadwmecsa B Ycnyrax unu paboTtarowme
Cc nomouwbo Yenyr. Ycnyrn, npeaycMOTPeHHble HacTosALLMM
CornaweHuewm, Bkntovas NporpammHoe O6ecnedeHne Opakn,
apyrve NPOAYKTHI " ycnyrm Opakn, 06beKThI
WHTENNEeKTyanbHON cobcTBEHHOCTH Opakn n BCE
Npou3BodHbIE M3 HUX MpoAyKTbl He BXxoAsaT B «Bawe
Copepxummoe». Bawe Coaepxumoe BkrtovaeT B cebs noboe
Copepxumoe TpeTbux Jlny, BknodeHHoe Bamu B Ycnyru npu
MCnonb3oBaHUn Bamu Yenyr nnm WHCTPYMEHTOB,
npegocTaBneHHbIx Opakn.

20. NPEBANUPYIOLLUNA A3bIK

Hactosiwee CornaweHve CcOCTaBfieHO Ha aHrMUMNCKOM W
PyCCKOM A3blKax. B cny4yae BO3HUMKHOBEHUA pasnnyna B
TOMKOBAHUM  BapuaHT Ha aHIIMNCKOM  43blke  MMeeT
npenmyLlecTBeHHYyo cuny.
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