YOU AGREE THAT BY PLACING AN ORDER THROUGH
AN ORDERING DOCUMENT THAT INCORPORATES
THESE GENERAL TERMS (THE “ORDERING
DOCUMENT”) YOU AGREE TO FOLLOW AND BE BOUND
BY THE TERMS AND CONDITIONS OF THE ORDERING
DOCUMENT AND THESE GENERAL TERMS. IF YOU ARE
PLACING SUCH AN ORDER ON BEHALF OF A COMPANY
OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU
HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THE
TERMS AND CONDITIONS OF THE ORDERING
DOCUMENT AND THESE GENERAL TERMS AND, IN
SUCH EVENT, “YOU” AND “YOUR” AS USED IN THESE
GENERAL TERMS SHALL REFER TO SUCH ENTITY. IF
YOU DO NOT HAVE SUCH AUTHORITY, OR IF YOU OR
SUCH ENTITY DO NOT AGREE TO FOLLOW AND BE
BOUND BY THE TERMS AND CONDITIONS OF THE
ORDERING DOCUMENT AND THESE GENERAL TERMS,
YOU SHALL NOT PLACE AN ORDER OR USE PRODUCTS
OR SERVICES OFFERINGS.

Bbl COMALUAETECb C TEM, YTO PASMELLAA 3AKA3, B
KOTOPbIA BKITIOYEHbDI HACTOALUME OBLUE
yCnoBusa (OANEE — «3AKA3»), Bbl OBA3YETECb
COBJIIOOATb YCINOBUA WU TMOJNOXEHUA 3AKA3A, A
TAKXE HACTOALUME OBLUME YCIIOBUA. ECNN Bbl
PASMELLAETE TAKOW 3AKA3 OT MMEHW KOMMAHWUU
mnn MUHOro HPUAUYECKOIO JIUUA, TO Bbl
NOATBEPXOAETE, YTO OBJIAOAETE AOCTATOYHbLIMU
NONMHOMOYUAMKN, YTOBbl CBA3ATb TAKOE JIMLIO
OBA3ATENLCTBAMU MO COBJIIOAEHUIO YCIIOBUNA U
MOJNIOXXEHUA 3AKASA U HACTOAWMUX OBLLUX
YCINOBUW. B TAKOM CIIYYAE MECTOMMEHUSA «Bbl» U
«BALl», WUCMNOJIb3YEMbIE B HACTOALUMX OBLKUX
YCnoBuax, AOMKHbl O3HAYATb TAKOE JIULO. ECIN
Bbl HE HAOENEHbI TAKUMM NOJIHOMO4YMAMU UITN Bbl
MK TAKOE §NUUO HE COrJIACHbl COBJIIOOATb
ycnoemda U NONOXEHUA 3AKA3A U HACTOALLUKUX
OBLLUX YCNOBUIN, TO HE PASMELLANTE 3AKA3 UNU HE
NONb3YUTECHb MPEQNOXEHUAMU MO NPOAYKTAM U
YCNYTrAM.

OBLUE YCIOoBUA

GENERAL TERMS

These General Terms (these “General Terms”) are between
Oracle East Central Europe LIMITED (“Oracle”) and the
individual or entity that has executed the order that
incorporates these General Terms by reference. In placing an
order that is subject to these General Terms, you agree that
the Schedules (as defined below) that are attached to these
General Terms are incorporated into these General Terms. If
a term is relevant only to a specific Schedule, that term
applies only to that Schedule when that Schedule is
incorporated into these General Terms.

1. DEFINITIONS
1.1 “Hardware” refers to the computer equipment,
including components, options and spare parts.

1.2 “Integrated Software” refers to any software or
programmable code that is (a) embedded or
integrated in the Hardware and enables the
functionality of the Hardware or (b) specifically
provided to You by Oracle under Schedule H and
specifically listed 0] in accompanying
documentation, (ii) on an Oracle webpage or (iii) via
a mechanism that facilitates installation for use with
Your Hardware. Integrated Software does not
include and You do not have rights to (a) code or
functionality for diagnostic, maintenance, repair or
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Hacrtosawwne O6wme Ycnosus (ganee — «O6wwme Ycnosusi»)
pencteyloT Mexgy Oracle East Central Europe LIMITED
(«Opakn») u UNYECKUM WU IOPUONYECKAM  FALIOM,
nognucaBwuMm 3aka3, B KOTOPbIA MOCPEACTBOM  CCbISIKU
BKINtOYEHbI HacToswme O6wme Ycnosusl. Pa3mellasn 3akas B
COOTBETCTBMM C Hactosiwumn O6wmmm  Ycnosusimu, Bbl
cornawaeTtecb ¢ TeM, 4YTo [MpunoxeHus (cMm. onpeneneHune
HWXe), conpoBoXxgawwue Hactoswme OOwue Ycnoswus,
BKMtOYeHbI B HacTosilwume O6wime Ycnosusi. Ecnv nonoxeHue
OTHOCUTCH TONbKO K KOHKpeTHOMY [lpunoxeHuio, Takoe
nonoxeHue 6yneT NPMMEHATLCS TOMBbKO B OTHOLLEHUN TaKoro
MpunoxenHnsa, korga Takoe [IpunoxeHwe BKMOYEHO B
HacToswue O6bLwue Ycrnosus.

1. ONMPEOENEHUA

1.1 «ObopyaoBaHMe» OTHOCUTCA K KOMMbIOTEPHOMY
obopynoBaHuIo, BKMYAss KOMMOHEHTbI, ONuMM U
3anacHble 4acTu.

1.2 «MHTerpupoBaHHoe nporpaMmHoe obGecneyeHue»
OTHOCMKTCS! K NPOrpaMMHOMY UK NporpamMmmMupyemMomy
kody, (@) BCTPOEHHOMY WNU WHTErPUPOBAHHOMY B
O6opynoBaHune " peanu3aytoLemy
dyHKuMoHanbHocTb  O6opynoBanns wuim - (b)
crneuunansHo npepoctasneHHoMy Bam kopnopaumen
Opakn no ycrosusaMm [MpunoxeHns H u otgenbHO
onucaHHomy (i) B npunararowenca AoKyMeHTaumu, (ii)
Ha Beb-cTpaHue Opakn unu (jii) c nomoLLbio cpeacTs,
obreryawLmx yYCTaHOBKY QAN WCMONb30BaHUS C
Bawwnm O6opynoBaHueM. WHTerpmpoBaHHoe
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1.3

1.4

15

1.6

1.7

1.8

1.9

technical support services; or (b) separately licensed
applications, operating systems, development tools,
or system management software or other code that
is separately licensed by Oracle. For specific
Hardware, Integrated Software includes Integrated
Software Options (as defined in Schedule H)
separately ordered.

“Master Agreement” refers to these General Terms
(including any amendments thereto) and the four
Schedules incorporated into the Master Agreement
(including any amendments to those incorporated
Schedules). The Master Agreement governs Your
use of the Products and Service Offerings ordered
from Oracle or an authorized reseller.

“Operating System” refers to the software that
manages Hardware for Programs and other
software.

“Products” refers to Programs, Hardware,
Integrated Software and Operating System.

“Programs” refers to (a) the software owned or
distributed by Oracle that You have ordered under
Schedule P, (b) Program Documentation and (c) any
Program updates acquired through technical
support. Programs do not include Integrated
Software or any Operating System or any software
release prior to general availability (e.g., beta
releases).

“Program Documentation” refers to the Program
user manual and Program installation manuals.
Program Documentation may be delivered with the
Programs. You may access the documentation
online at http://oracle.com/contracts/documentation.

“Schedule” refers to all Oracle Schedules to these
General Terms as identified in Section 2.

“Separate Terms” refers to separate license terms
that are specified in the Program Documentation,
readmes or notice files and that apply to Separately
Licensed Third Party Technology.
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13

1.4

15

1.6

1.7

1.8

1.9

nporpaMmMHoe obecneyeHve He BkMovaeT B cebs (a)
KoA WM YHKUMOHANbHOCTb ANS  AWArHOCTUKW,
TEXHUYECKOro 06CNY>XMBaHWSA, PEMOHTA UK YCryr no
TexHuyeckon noggepxke; wunu  (b) oTaensHo
NVUEH3NpyeMble  MPUIOXEHUs,  OnepauMoOHHble
cucTeMbl, cpeAcTsa pa3paboTku unv nporpammHoe
obecneyeHne ynpasneHns CUCTEMON NN JPYron Koa,
oTAenbHO nuueHsupyembln  Opakn; u  Bbl  He
nonyyaete npaB Ha  BbllleykadaHHoe. [nA

KOHKpeTHoro  obopypoBaHuss  WHTerpmpoBaHHoe
nporpammHoe obecneyeHne Bknovaetr  Onumm
WHTerpupoBaHHoro nporpaMmHoro  obecneveHus

(cormacHo onpegeneHvio B [MpunoxeHun H) no
oTAeNlbHOMY 3aKasy.

«OCHOBHOE cornaiwieHue» o03HayaeT HacTosalme
O6Lwwme ycnosus (Bkntovas nobblie NonpasBkn K HUM) U
yeTblpe [lpunoxeHus, Bknovaemble B OcCHOBHOE
cornawleHue (Bkmnoyasa nobble MONpaBKkM K TakuMm
BKITHOYEHHbIM MpunoxeHusam). OcHoBHoe
cornaiwleHue perynupyet uMcnonb3oBaHue Bamwu
MpogyktoB w Ycnyr, 3akasaHHbix y Opakn wunu
YMONTHOMOYEHHOTO pecenrepa.

«OnepauunoHHas cuctema» OTHOCKTCS K
nporpaMMHOMy obecneyeHnto, KoTopoe ynpaensieT
O6opynoBaHuem ans pabotbl ¢ [lporpammamun wm
APYrMM nNporpamMmmMHbiM obecneyeHnem.

«MpoAyKTbI» OTHOCUTCS K Mporpammanm,
O6opynoBaHuio, NHTErppoBaHHOMY MporpaMmMHOMY
obecneyeHnto 1 OnepaumoHHON CUCTEME.

«lMporpammbl» oTHOCUTCA K (@) nporpamMMHoOMy
obecneveHuto, NpuHagnexawemy koprnopauun Opakn
UNM pacnpocTpaHsemMoMy eto, 3akasaHHomy Bamu
cornacHo [lpunoxenuto P, (b) HokymeHTaumu Ha
nporpammy u (c) nobeiM o6HOBNEHUsiM porpamm,
NpUoBpeTeHHbIM B pamMKax TEXHNYECKON MOAAEPXKKM.

MporpamMmbl  He  BKkMYawT  MHTerpupoBaHHoe
nporpammHoe obecneyeHue, Kakyto-nnbo
OnepaumoHHytl0  cUCTEMY  MNU  NPOrpamMHOE
o6ecnequme, BbinyLlleHHble ao nocrtynneHunsa

npoAaykta B cBOOOAHbIM [ocTyn (Hanpumep, GeTa-
Bepcun).

«JloKyMeHTauMsi Ha Mnporpammy»  O3HayaeT
PYKOBOACTBO  MOMb3oBaTens Mporpammbl  u
WHCTPYKLMN no yCTaHoBKe Mporpammei.

[lokymeHTauusa Ha nporpaMmy MOXeT MOCTaBnATbCS
BMmecTe ¢ [lporpammamu. [JoKymMeHTauuio MOXHO
HanTn B WHTepHeTe no ajgpecy:
http://oracle.com/contracts/documentation.

«MpunoxeHne» OTHOCUTCHA KO BCceM [1pUNOXeHUsIM
Opakn kK paHHbiM  OOLWMM  yCNOBUSIM  COrMacHo
onpegenexuvio B Pasgene 2.

«OTpenbHble ycnoBusa» O3Ha4yaeT OTAellbHble

yCroBus JINLIEH3UPOBAHWS, yKasaHHble B
[okymeHTauum Ha nporpammy, cdannax ansg yreHus
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1.10

1.11

1.12

“Separately Licensed Third Party Technology”
refers to third party technology that is licensed under
Separate Terms and not under the terms of the
Master Agreement.

“Service Offerings” refers to technical support,
education, hosted/outsourcing services, cloud
services, consulting, advanced customer support
services, or other services which You have ordered.
Such Service Offerings are further described in the
applicable Schedule.

“You” and “Your” refers to the individual or entity
that has executed these General Terms.

MASTER AGREEMENT TERM AND APPLICABLE
SCHEDULES

This Master Agreement is applicable to the order
which this Master Agreement accompanies. As of
the Effective Date, the following Schedules are
incorporated into the Master Agreement: Schedule
H — Hardware, Schedule P — Program, Schedule C
— Cloud Services and Schedule LVM — Linux VM
Service.

The Schedules set forth terms and conditions that
apply specifically to certain types of Oracle offerings
which may be different than, or in addition to, these
General Terms.

SEGMENTATION

The purchase of any Products and related Service
Offerings or other Service Offerings are all separate
offers and separate from any other order for any
Products and related Service Offerings or other
Service Offerings you may receive or have received
from Oracle. You understand that You may
purchase any Products and related Service
Offerings or other Service Offerings independently
of any other Products or Service Offerings. Your
obligation to pay for (a) any Products and related
Service Offerings is not contingent on performance
of any other Service Offerings or delivery of any
other Products or (b) other Service Offerings is not
contingent on delivery of any Products or
performance of any additional/other Service
Offerings. You acknowledge that You have entered
into the purchase without reliance on any financing
or leasing arrangement with Oracle or its affiliate.
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unu cannax co CBeOEHUSIMU U MNPUMEHUMbIE K
OTAenbHO NULEH3NPYEMOI CTOPOHHEN TEXHOIOMMN.

«OTAenbHoO nnueH3npyemas CTOPOHHAA
TEXHONOrnsa» OTHOCUTCA K CTOPOHHEN TEXHOMOornm,
nwuestpyeMOVl Ha OTaenbHbIX yCcnoBuAax, a He Ha
ycnoBuax OCHOBHOrO cornatueHus.

«Ycnyrn»  0O3HayalT TEeXHUYECKYD NOoAOEepXKKY,
obyyeHune, ycrnyrm XoCcTUHra/ayTCOpCUHroBbIE YCMyTu,
obnayHble ycryru, KOHCaNTUHT, YCryru pacLuMpeHHon
TEXHUYECKOW MOOAEPXKKM UMW Opyrve YCryru, KoTopble
Bbl 3akasanu. Takue Ycnyrm nogpoOHO onucaHbl B
COOTBETCTBYHOLLEM [pnnoxeHun.

«BbI» 1 «Baw» oTHoCcUTCA K puanyeckomy umm
lopuanyYeckoMy  nimuy,  noanucasBlUEMY  [aHHble
O6wue ycrosus.

CPOK OENCTBUSA OCHOBHOIO COMMALLEHUA
MU COOTBETCTBYIOLLUX MPUNOXEHUN

OcHoBHoe CornalieHne MPUMMEHUMMO K  3akasy,
KOTOpbIA  conpoBoxaaeT HacTosiwee OcHoBHOe
Cornawenue. C Oatsl Bctynnenus B Cuny HaumHatoT
AenctBoBaTb cnepytoume Mpunoxexus,
apnsowmecs  4Yacteto  OcHoBHoro  CornalieHwus:
Mpunoxenne H — O6opygosaHue, Mpunoxenne P —
Mporpammel, MNpunoxeHne C — ObnayHble Ycnyru m
MpunoxeHne LVM — VYcnyra ans BupTyanbHbix
MawwH Linux.

MpunoxeHnst cofepxaT MONOXEHUS W YCrOBUS,
KOTOpble MPUMEHSIIOTCS K  KOHKPETHbIM  TuUMam
npegnaraembix npodyktoB u ycnyr Opakn u MoryTt
OTNMYaTBLCS MU AOMONHATL AaHHble O6LWmMe ycnoBus.

CEMEHTALUA
Niobble npuobpeTaemble MpoaykTbl "
conyTcTBytowme Ycnyru  unuM - gpyrve  Ycnyru

npencTaBnsaT cobol He cBsi3aHHble ApYr C OPYroM
3aKasbl, OTAENbHbIE OT MOObIX APYrMX 3aKa30oB Kakunx-
nn6o MpoayKToB M CONYTCTBYOLMX YCRYr Unu Opyrnx
Ycnyr, koTopble Bbl MOXeTe nonyyaTe unv nony4mnm
ot Opakn. Bel otoaeTe cebe oT4eT B TOM, YTO MOXETE
npuobpectn nwbblie poaykTbl U conyTCTBylOLIME
Yenyrm unu kakue-nmbo apyrve Ycnyrm HesaBuCUMO
oT npounx [lpogyktoB wunu  Ycnyr. Bawe
00653aTenbCTBO onnaTtuTh NpuobpeTteHne (a) nobbix
MpoayKTOB U cONyTCTBYOLMUX YCNyr He 3aBUCUT OT
npenocTaBneHns NpoYnx YCnyr unm OCTaBku Npodmx
MpoayktoB unu (b) ApyrMx Ycnyr He 3aBUCUT OT
JoctaBku npoymx MNpoaykToB mnu npepocTaBrneHnst
Kaknx-nnbo [AononHuTenbHbIx/gpyrmx Yenyr.  Bel
npu3HaeTe, YTO NPUHSANK peLleHe o npuobpeTeHnn
no Hactosiwemy OCHOBHOMY COrnalleHuo, He
nonarasicb Ha kKakue-nubo [OOroBOPEHHOCTU O
duHaHcMpoBaHUM unu  nuaMHre ¢ Opakn  unu
adPUNMpPOBaHHLIMA C HEN NULAMN.
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5.2

OWNERSHIP

Oracle or its licensors retain all ownership and
intellectual property rights to the Programs,
Operating System, Integrated Software and
anything developed or delivered under the Master
Agreement.

INDEMNIFICATION

Subject to sections 5.5, 5.6 and 5.7 below, if a third
party makes a claim against either You or Oracle
(“Recipient” which may refer to You or Oracle
depending upon which party received the Material),
that any information, design, specification,
instruction, software, data, hardware, or material
(collectively, “Material”) furnished by either You or
Oracle (“Provider” which may refer to You or Oracle
depending on which party provided the Material) and
used by the Recipient infringes the third party’s
intellectual property rights, the Provider, at the
Provider's sole cost and expense, will defend the
Recipient against the claim and indemnify the
Recipient from the damages, liabilities, costs and
expenses awarded by the court to the third party
claiming infringement or the settlement agreed to by
the Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing, not
later than 30 days after the Recipient receives
notice of the claim (or sooner if required by
applicable law);

b. gives the Provider sole control of the defense
and any settlement negotiations; and

c. gives the Provider the information, authority
and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any
of the Material may have violated a third party’s
intellectual property rights, the Provider may choose
to either modify the Material to be non-infringing
(while substantially preserving its utility or
functionality) or obtain a license to allow for
continued use, or if these alternatives are not
commercially reasonable, the Provider may end the
license for, and require return of, the applicable
Material and refund any fees the Recipient may have
paid to the other party for it and, if Oracle is the
Provider of an infringing Program, any unused,
prepaid technical support fees You have paid to
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5.2

NMPABO COBCTBEHHOCTHU

Opakn unun ee nuueHsnapbl OCTaBNAT 3a cobon Bce
npaBa COGCTBEHHOCTM W aBTOPCKME MpaBa Ha
Mporpammel, OnepaumoHHyto cucTemy,
WHTerpupoBaHHoe nporpaMMHoe obecrnieyeHme n 4To
Obl TO HM ObINO, paspaboTaHHOEe M nepedaHHoe Mo
ycnosusim OCHOBHOMO COrnalleHus.

FAPAHTUA BO3MELLEHUA YLLEPBA

B cooTtBeTcTBMM C nonoxeHnammn Pasgenos 5.5, 5.6 n
5.7 Hmxe, B cnyyae ecnu TpeTbe Lo NpeabsaBnseT
npeteHantio Bam mvnu Opakn (“Monyyatens”, AaHHbINA
TEPMUH MOXeT OTHOCUTbCS K Bam unu k Opakn B
3aBMCUMOCTM OT TOro, kTo nonyynn Martepuan) ¢
TpeboBaHnem o ToM, YTO Kakas-nMbo MHdopmaLuus,
AnsaiH, cneundukaums, UHCTPYKUMS, NPOrpaMMHbIn
NpoAYyKT, AaHHble, obopyaoBaHWe wunu martepwuansl
(“MaTepuan”), npegoctaBneHHole Bamn nnu Opakn
(“MocTaBLWMK” OaHHBLIA TEPMUH MOXET OTHOCUTLCH K
Bam wnnm k Opakn B 3aBUCUMOCTU OT TOrO, KTO
npepoctasun  Martepuan) ©  UCMNOMb30BaHHbIE
MonyyaTenem, HapyLiaT ero npasa
WHTenneKTyanbHon cobCcTBEeHHOCTM, [locTaBlmMK 3a
cBol c4yeT orpaaut [lonyyatensa OT nNpeTeH3un u
Bo3MecTuT lMonyyartento ywep6, caHKUUM N pacxofbl,
NPUCYXOEHHbIE CYIOM K BbIMnaTe TPETbLEN CTOPOHE,
3as8BNAWEN O HapyLUEHUW aBTOPCKUX Npas, WM
BbINMaTbl no MUPOBOMY cornatleHuio,
cornacoBaHHomy c¢ NocTaswumkom, ecnu Monyyatenb
npeanpumeT cneayoLime oencTeums:

a. yeBegomuT [locTaBwmMka B MUCbMEHHOMN
dopme He no3gHee 30 pgHenm ¢ pathl
nony4yeHus lNonyyatenem TakoW MNpeTeH3uu
(v paHee, ecnm 310  TpebyeTcs
NPUMEHVMMbIM 3aKOHOAATENLCTBOM);

b. npegocraBut [MocTaBLumky npaso
€[VHOMNYHOIO KOHTPONS Hag 3awuTon, a
TaKkke 3a BCeMM MeperoBopamu o
YpEerynmpoBaHuio; un

c. npegoctaBuT [loCTaBLUMKY MHGOPMALMIO,
MofiHomMouMa U coaencrTene, Heobxooumble

MocTaBwmKy ANA  3aWMTbl  OT  TaKuXx
NpeTeH3Nn UnNn ux yperynmpoBaHus.
Ecnn MocTaBWwmk cyuTaeTr unun ABnsieTcH

onpegeneHHbiM, 4TO Kakue-nnbo mn3 Martepuanos
Mornm HapyLWwnTb npasa MHTEeNneKkTyansHon
COBCTBEHHOCTM TPETbEN CTOPOHBI, [MocTaBLLmMK umeeT
npaeo nMbo namMeHUTb Matepuansl Takum obpasom,
4yTOObI OHM Gonee He HapyLlanu 3Tux nNpas (Npu 3TOM
B OCHOBHOM COXpPaHMB €ro MnoNie3HOCTb WNn
byHKUMOHANBLHOCTL), NMMBO npuobpecTn NULIEH3MIo,
NO3BONAIOLLYIO0 AanbHeNee NX UCNonb3oBaHue, nnu,
€CNU Takne BapuaHTbl He ABNATCA NpUemMrIeMbiMn ¢
KOMMEpYEeCKon TOYKM 3peHus, [locTaBLUuK Bripase
npekpaTuTb AeNcTBMEe NULEH3UN Ha UK nNoTpeboBaTb
BO3BpaTUTb  COOTBeTCTByOWMe MaTepuansl
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Oracle for the license of the infringing Program. If
such return materially affects Oracle’s ability to meet
its obligations under the relevant order, then Oracle
may, at its option and upon 30 days prior written
notice, terminate the order.

Notwithstanding the provisions of section 5.2 and
with respect to hardware only, if the Provider
believes or it is determined that the hardware (or
portion thereof) may have violated a third party’s
intellectual property rights, the Provider may choose
to either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially
preserving its utility or functionality) or obtain a right
to allow for continued use, or if these alternatives are
not commercially reasonable, the Provider may
remove the applicable hardware (or portion thereof)
and refund the net book value and, if Oracle is the
Provider of infringing Hardware, any unused,
prepaid technical support fees You have paid to
Oracle for the Hardware.

In the event that the Material is Separately Licensed
Third Party Technology and the associated
Separate Terms do not allow termination of the
license, in lieu of ending the license for the Material,
Oracle may end the license for, and require return
of, the Program associated with that Separately
Licensed Third Party Technology and shall refund
any Program license fees You may have paid to
Oracle for the Program license and any unused,
prepaid technical support fees You have paid to
Oracle for the Program license.

Provided You are a current subscriber to Oracle
technical support services for the Operating System
(e.g., Oracle Premier Support for Systems, Oracle
Premier Support for Operating Systems or Oracle
Linux Premier Support), then for the period of time
for which You were a subscriber to the applicable
Oracle technical support services (a) the phrase
“Material” above in section 5.1 shall include the
Operating System and the Integrated Software and
any Integrated Software Options that You have
licensed and (b) the phrase “Program(s)” in this
section 5 is replaced by the phrase “Program(s) or
the Operating System or Integrated Software or
Integrated Software Options (as applicable)” (i.e.,
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BO3BpaTUTbL CyMMbI Mnatexei, koTopble MNonyyatens
ynnatun 3a HUX Jpyro CTOpPOHe, a Takke, ecnu
Opakn aBnsetcs NocTaBLMKOM HapyLuatLen npasa
nporpammbl, W  CTOMMOCTb  HEWCMONb30BaHHOMN
npegonnavyeHHon TEXHUYECKOW NOAAEPXKKU, KOTOPYIO
Bbl onnatunn B Opakn Anst Takon nuueHsuun. Ecnun
TaKoW BO3BpaT CYLLECTBEHHO BNUSET HA BO3MOXHOCTb
Opakn ucnonHuTb  cBOM  ObsA3atenbcTtBa MO
COOTBETCTBYOLLEMY 3aka3dy, Toraa Opakn, no cBoemy
YCMOTPEHUIO 7 npeaocTaBmB NMCbMEHHoe
yBegomneHne 3a 30 pgHen, MOXeT npekpaTuTb
OelicTBMe 3TOro 3akasa.

HecmoTtpsa Ha nonoxeHunss Pasgena 5.2 u Tonbko B
OoTHOWeHun obopygoBaHus, ecnu  [locTaBmK
cyYMTaeT NN ecnim yCcTaHoBMEeHo, 4To obopyaoBaHue
(Mnn ero YyacTb) MOMMM HapyLKUTb aBTOPCKME npasa
TPEeTbMX CTOPOH, MocTaBLumK MoXeT NMbo 3ameHnTb
UnNn n3MeHUTb obopyaoBaHne (MNK ero YacTb) TakuMm
o6pa3om, 4ToObl OHO He Hapyliano 3Tux npas (npwu
3TOM B OCHOBHOM COXpaHWB €ro More3HoCTb WIu
byHKUMOHaNbHOCTB), MMG0 NpMoBpeCcTU NpaBo Ha ero
JanbHenwee wucnonb3oBaHve, nubo, ecnu Takune
BapuaHTbl He  SBNATCA  MNpuMemneMbiMn €
KOMMepYeckon Touku 3peHus, [locTaBliuk Bnpase
3abpaTb cooTBeTCTBYylOLEe obopyaoBaHue (Unu ero
YaCTb) M BO3MECTUTb €ro uuctylo 6anaHcoByto
cToMmocTb, a Takke, ecnu Opakn saBnsieTcs
MocTaBwmkoM Hapywatoulero npasa O6opyaoBaHus,
— BEPHYTb CTOMMOCTb HEMWCMNOMb30BaHHOW 4acTu
npenonnavyeHHon TEXHUYECKOW NOAAEPXKKU, KOTOPYHO
Bbl onnaTtnnu Opakn B oTHoweHnn O6opyaoBaHus.

Ecnn Marepuanom ABNsieTcs OTpenbHoO
nvueHsnpyemasi CTOPOHHSASA TexHonorus, "
COOTBETCTBYHOLLME OTtpenbHble yCrnoBus He

MO3BOMAOT NPEKPaTUTL AelcTBMe NULEH3NN, BMECTO
npekpaLleHus OencTBus nuueHsun Ha MaTtepuansi,
Opakn Bnpase NpekpaTuTb nuueHsuno Ha MNporpammy,
cBsi3aHHyto ¢ OTAENbHO NULEH3NPYEMON CTOPOHHEN
TexHororven, u notpeboBatb  BEpHyTb 3Ty
Mporpammy, n BO3MeCTUTb Mobbie CyMMbI MaTexewn,
KoTopble 6bInK ynnadeHsl Bamu Opakn 3a nuueHsuo
Ha Mporpammy, a TaKkke CTOUMOCTb
Heuncnonb30BaHHON YacTtu npegonnavyeHHon
TEeXHUYEeCKoW NOAAEPXKM, koTopyto Bel onnatnnm B
Opakn Ans Takon NULEH3nu.

Ecnn Bbl B HacTosIlLWMA  MOMEHT SBMsieTECH
NOANNCYUKOM Ha YCMYyrn No TEXHWYECKOW NOAOEPKKe
Opakn B oOTHOweHUM OnepaumoHHON CUCTEMbI
(ranpumep, Mpembep-nogaepxkn Opakn ansi cuctem
(Oracle Premier Support for Systems), lNpembep-
nogaepxkkn Opakn  Ans  onepauMoHHbIX  CUCTEM
(Oracle Premier Support for Operating Systems) unu
Mpembep-nopaepxkn Opakn ansa Linux (Oracle Linux
Premier Support), Toroa Ha nepvuon BpPeEMEHKU, B
TeYeHne KoToporo Bbl sBNSNUCH MOAMMCYMKOM Ha
cooTBeTcTBYyOWMe ycnyrm Opakn no TeXHUYeCcKon
nogaepxke (a) TepMuH «MaTtepuanbl», ykasaHHbIN B
Pasgene 5.1, 6yaet Bkntoyatb B cebst OnepauuoHHyto
cuctemMy 1M WHTerpupoBaHHoe  nporpamMmHoe
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Oracle will not indemnify You for Your use of the
Operating System and/or Integrated Software and/or
Integrated Software Options when You were not a
subscriber to the applicable Oracle technical support
services). Notwithstanding the foregoing, with
respect solely to the Linux operating system, Oracle
will not indemnify You for Materials that are not part
of the Oracle Linux covered files as defined at
http://www.oracle.com/us/support/library/enterprise-
linux-indemnification-069347.pdf.

The Provider will not indemnify the Recipient if the
Recipient alters Material or uses it outside the scope
of use identified in the Provider's user
documentation or if the Recipient uses a version of
Material which has been superseded, if the
infringement claim could have been avoided by
using an unaltered current version of Material which
was provided to the Recipient, or if the Recipient
continues to use the applicable Material after the
end of the license to use that Material. The Provider
will not indemnify the Recipient to the extent that an
infringement claim is based upon any information,
design, specification, instruction, software, data, or
material not furnished by the Provider. Oracle will not
indemnify You for any portion of an infringement
claim that is based upon the combination of any
Material with any products or services not provided
by Oracle. Solely with respect to Separately
Licensed Third Party Technology that is part of or is
required to use a Program and that is used: (a) in
unmodified form; (b) as part of or as required to use
a Program; and (c) in accordance with the license
grant for the relevant Program and all other terms
and conditions of the Master Agreement, Oracle will
indemnify You for infringement claims for Separately
Licensed Third Party Technology to the same extent
as Oracle is required to provide infringement
indemnification for the Program under the terms of
the Master Agreement. Oracle will not indemnify You
for infringement caused by Your actions against any
third party if the Program(s) as delivered to You and
used in accordance with the terms of the Master
Agreement would not otherwise infringe any third
party intellectual property rights. Oracle will not
indemnify You for any intellectual property
infringement claim(s) known to You at the time
license rights are obtained.
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5.6

obecneveHue, a Takxe niobble Onuun
WHTerpmpoBaHHOro nporpammHoro obecneyeHus, Ha
KoTopble y Bac umeetca nuueHsma un (b) TepmuH
«Mporpamma(-bl)», ykasaHHbin B Pasgene 5,

3ameHsieTcs  TepMmuHoM  «[lporpamma(-bl)  umm
OnepauunoHHas cuctema wnu  WHTerpupoeaHHoe
nporpaMMHoe obecneyeHne unm Onuuu

MHTerpmpoBaHHOro nporpammHoro obecneveHus (B
3aBMCMMOCTM OT KOHKPETHOro criyyas)» (Hanpumep,
Opakn He rapaHTupyeT Bam Bo3melleHue yuiepba B
OTHOLLEHUM ucnonb3oBaHusa OnepauroHHON CUCTEMBI
n/vnm WHTerpmpoBaHHoro nporpaMmMHOro
obecneyennss wn/vmnn  Onuwui MHTerpmpoBaHHOro
nporpammHoro obecnevenus, ecnu Bel He noanucaHsl
Ha COOTBETCTBYHWOLLME YCAYrM MO TEXHUYECKOMN
nopaepxke Opakr). HecMoTpsi Ha NONOXEHUS BbILLE
W UCKIIOYUTENBHO B KOHTEKCTE OnepauuoHHON
cuctembl Linux, Opakn He rapaHTupyeT Bam
Bo3MeLleHve yulepba B oTHoweHun MaTtepunanos, He
BXOOALWMNX B cocTaB pannos Linux, nokpbiBaemblX
Opakn, Kak onncaHo B
http://www.oracle.com/us/support/library/enterprise-
linux-indemnification-069347.pdf.

MocTtaBwmk He Bo3MeLlaeT yuepb MNonyyaTento, ecnu
Monyyatene BHeceT B MaTtepuan u3MeHeHWe unu
ucnone3dyeT Martepuan, 3a pamMmkaMu UCMONb30BaHMS,
npenycMoTpeHHbIMM  [JOKyMeHTaumnern [locTtaBLumka,
unn ecnu MNonyyatenb UCMONb3yeT He MOCMNELHION
Bepcuto MaTtepuana, u npu 3TOM UCKa O HapyLUEHUU
npaB MOXHO Oblf1o 6bl M36exaTb NpK MCNONb30BaHMK
Bamu HemsmeHeHHOWM Tekyllen Bepcun MaTtepuana
npeaocTaBneHHON MonyuaTtento, nnm ecnu
MonyyaTenb NpoAomMKaeT MCNONb30oBaTb MaTepuansl
nocrne npekpaleHs cpoka AEeNCTBUS JNMLEH3MM Ha
naHHble Martepuanel. [locTaBWUK He BO3MECTUT
ywepb Mony4aTento B TOM crny4yae, eCnv NpeTeH3us o
HapylleHNM aBTOPCKMX MpaB OCHOBaHa Ha mnoboi
WHOpMauun, AnsanHe, cneunduKaumm, MHCTPYKLUK,
nNporpaMMHOM MPOAYKTE, AaHHbIX WKW MaTepuanax,
He npepocTaBneHHbix [loctaBwmkom. Opakn He
BO3MecTMT Bam yuiepb B TOM CTeneHwn, B KOTOpOW
Kakasf-nmbo nNpeTeH3nsa O HapyLleHMN aBTOPCKMX NpaB
OCHOBbIBAETCS Ha COBMECTHOM MCMOfb30BaHUU
noboro MaTepuana ¢ ApyrumMu npoayktamu unu
ycnyramu, He npeAaocTaBneHHbIMK Opakn.
WckniountensHo B OTHOLLUEHUN OTtaensHo
NULEH3UPYEMON CTOPOHHEN TEXHOMNOMMMU, BXOASILLEN B
cocTaB kakon-nubo lMporpammbl nnn Tpebyemon ans
ucnonb3oBaHus NporpaMmel, KOTopasi UCMONb3yeTCcs:
(@) B HemsmeHeHHOM dopme; (b) B cocTase
Mporpammbl mnm cornacHo TpeboBaHUAM
ucnonb3oBaHusa MNporpaMmbl; U (C) B COOTBETCTBUN C
npenocTaBrneHHoON NULEH3NER Ha COOTBETCTBYHOLLYIO
Mporpammy, a Takke B COOTBETCTBUM C APYrMMU
NnonoXxeHusMu 1 ycnosmsimm OCHOBHOIO cornatlueHus,
Opakn rapaHtupyet Bam Bo3amelleHue yuiepba no
NPeTeH3MssM O HapylweHMM npaB B OTHOLUEHMU
OTAenbHO NULEH3UPYEMOWN CTOPOHHEN TEXHOMOMMN B
TOM e 0O6beMe, KoTopbii Opakn cornacHo yCcrnoBusam
OcHoBHoro cornatleHunsi obsisaHa npegocTaBuTb Npu
rapaHTum Bo3MelleHus yuiepba B OTHOLUEHWUM
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5.7

6.1

6.2

6.3

This section provides the parties’ exclusive remedy
for any infringement claims or damages.

TERMINATION

If either of us breaches a material term of the Master
Agreement and fails to correct the breach within 30
days of written specification of the breach, then the
breaching party is in default and the non-breaching
party may terminate the Master Agreement. If Oracle
terminates the Master Agreement as specified in the
preceding sentence, You must pay within 30 days all
amounts which have accrued prior to such
termination, as well as all sums remaining unpaid for
Products ordered and/or Service Offerings received
under the Master Agreement plus related taxes and
expenses. Except for nonpayment of fees, the non-
breaching party may agree in its sole discretion to
extend the 30 day period for so long as the
breaching party continues reasonable efforts to cure
the breach. You agree that if You are in default under
the Master Agreement, You may not use those
Products or Service Offerings ordered.

If You have used a contract with Oracle or an affiliate
of Oracle to pay for the fees due under an order and
You are in default under that contract, You may not
use the Products and/or Service Offerings that are
subject to such contract.

Provisions that survive termination or expiration are
those relating to limitation of liability, infringement
indemnity, payment and others which by their nature
are intended to survive.

License_Online TOMA_v091120_RU_ENG-RUS

5.7

6.1

6.2

6.3

Mporpammbl. Opakn He Bo3mecTUT Bam yuiepb 3a
HapylleHUs aBTOPCKMX nNpas, MPUYMHOW KOTOPbIX
asunuce  Bawm  penictBua npotuB  Kakoro-nvbo
TpeTbero nvua, ecnu nporpaMmbi(a) Opakn,
noctasreHHble Bam 1 ncnonb3dyemMblie B COOTBETCTBUM
¢ ycnosusiMmm Hactoswero OCHOBHOrO cornalleHus,
npu WHbIX OOCTOATENBbCTBAX He Hapywunu Obl
aBTOPCKUX NpaB kKakon-nnmbo TpeTben cTopoHbl. Opakn
He rapaHTupyeT Bam Bo3melleHve yulepba no
npeTeH3nsaM O HapylleHMn aBTOPCKMX npas, O
KOTopbIX Bbl  3HanmM B MOMEHT nomnyyYeHus
NVLEH3NOHHBIX NPaB.

[aHHbI pa3gen npeaycMaTpuBaeT UCKITIOYNTENbHbIE
cpeactBa  3alWTbl  NpaB  CTOPOH B Chny4ae
npeabsBMEHUSA NPETEH3UA O HapyLUEeHWM aBTOPCKUX
npas unun TpeboBaHnn BO3MELLEHNS YObITKOB.

NMPEKPALLEHUE CPOKA JENCTBUA

Ecnu kTo-nnbo M3 Hac HapywuT CyLecTBEHHOE
ycnosue Hactosiwero OCHOBHOMO cornalleHust u He
ucnpaesuT HapyweHue B TeyeHve 30 AHen c gathbl
NMMCbMEHHOIO YBEJOMITEHNSI O TAKOM HapyLUEeHWUW, TO
HapyllawoLwas CTOpOHa CYMTaAeTCa MpPOCPOYMBLLEN
UCMOMNHEHNE M CTOPOHA, HEe HapyluawLias ycrnosus
OCHOBHOro cornaileHusi, UMeeT npaBo MNpeKkpaTuUTb
HacTosiee OcHoBHoe cornaweHne. Ecnu Opakn
npekpawaeT HacTosiee OCHOBHOE cornalleHune, Kak
ykasaHo B npeablayLieM npeanoxeHun, Bel 0653aHbI
B TedyeHne 30 AHen BbINAATUTb BCE CYyMMBbI,
npuuntaowmecs Opakn OO Takoro npekpailieHus, a
TaKkke BCE CYMMbl, HE YMNIavyeHHble 3a 3aka3aHHble
NPOAYKTbI U YCIyrn, MOJSTyYEHHbIE MO HACTOSLEMY
OCHOBHOMY COrMaLleHuto, MAC OTHOCALLMECH K HUM
Hanorm n pacxodbl.3a UCKIOYEHNEM MPOCPOYKU
nnatexenm CTOpPOHa, He Hapylwawllas ycrnosusi
JoroBopa, corflacHa Mo CBOEMY WCKM4YUTENbHOMY
YCMOTPEHUIO yBEnuU4nUTHL 30-aHeBHbIN CpoK
HacCTONbKO, NoKa HapyLlaLLas CTopoHa NpoaorKaeT
pasyMHble YCUMNnsi NO UCMPaBMNEHMIO HapyLLeHnsi. Bbl
cornacHbl ¢ TeM, 4YTO, ecnv Bbl HapyLWIMnK HacTosiLee
OcHoBHOe cornaweHue, 10 Bbl He umeeTte npaea
Nnonb30BaTbCsl  3akal3aHHbIMW  MpoAyKTaMu  WU/vnum
ycnyramu.

Ecnu gns onnatel 3aka3a Bbl 3akntouunv gorosop c
Opakn unu adcdhdunupoBaHHbIM C HEW NMUoM W
Hapywumnu Takom pgorosop, Bbl He Bnpase
nonb3oBaTeca  [pogyktamn  w/unun  Ycnyramu,
npenycMOTPEHHbIX TaKUM JOrOBOPOM.

Mocne ucTeueHnst cpoka AeNCTBUS UK NpeKpaLLeHus
OCHOBHOMoO COrnalleHusi COXPaHsIloT [OeiCTBUE €ero
MOMOXeHUS, kacatoLymecst orpaHuyeHus
OTBETCTBEHHOCTU, rapaHTUM Bo3MeLLeHUs yuepba 3a
HapyweHWe npas, OnnaTbl W MPOYAE MOSOKEHNUS,
KOTOpbIE MO CBOEN NPUPOoAe AOMKHbLI COXPaHATL CUny
nocrie npekpalleHusi cpoka aencTeus OCHOBHOTO
cornatueHus.
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7.1

7.2

8.1

8.2

FEES AND TAXES; PRICING, INVOICING AND
PAYMENT OBLIGATION

All fees payable to Oracle are due within 30 days
from the invoice date. These fees do not include and
shall not be subject to any withholding or deduction
of any amounts in respect of currency control
restrictions or any taxes (including but not limited to
sales, use, property and/or value-added taxes) or
duties. In the event that the Master Agreement is
prevented by operation of law or otherwise from
paying such fees to Oracle without making such
withholdings or deductions or Oracle is subject by
operation of law or otherwise to taxes or duties in
connection with the performance of this Master
Agreement, then the fees and charges due to Oracle
shall be increased to such amount as may be
necessary to enable Oracle to receive the full
amount which Oracle would have received had such
fees been paid without such deductions or
withholdings or had Oracle not been subject to such
taxes or duties. This section shall not apply to taxes
based on Oracle's income. Also, You will reimburse
Oracle for reasonable expenses related to providing
Service Offerings.

You understand that You may receive multiple
invoices for the Products and Service Offerings You
ordered. Invoices will be submitted to You pursuant
to Oracle's Invoicing Standards Policy, which may
be accessed at http://oracle.com/contracts.

NONDISCLOSURE

By virtue of the Master Agreement, the parties may
have access to information that is confidential to one
another (“Confidential Information”). We each
agree to disclose only information that is required for
the performance of obligations under the Master
Agreement. Confidential Information shall be limited
to the terms and pricing under the Master
Agreement and all information clearly identified as
confidential at the time of disclosure.

A party’s Confidential Information shall not include
information that: (a) is or becomes a part of the
public domain through no act or omission of the
other party; (b) was in the other party’s lawful
possession prior to the disclosure and had not been
obtained by the other party either directly or
indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a third party without
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7.1

7.2

8.

8.1

8.2

MNATEXWU U HAJTOTU; LIEHDbI, CHETA U
MNATEXHbIE OBA3ATENIbCTBA

Bce npuunTtatowmecs Opakn nnaTexu OOMKHbI ObiTb
npousseaeHbl B TeyeHne 30 (TpuguaTtun) oHeNW ¢ aathbl
BbiCTaBneHus cyeta. Cymmbl nnaTexen He BKMOYaoT
B cebs 1 He MOryT noanexaTb HAKaKUM Bbl4eTam Unu
yaepXaHUsiM B CBSI3W C OrPaHWYEHUsIMU BanoTHOrO
3aKoHoAaTeNnbCTBa UNK NbbLIMKU Hanoramm (BkNYas,
nOMMMO  MpOYEro, Hamor C  Npodax, Ha
ncrnonb3oBaHue, Ha  UMyLlecTBO W/unn  Ha
nobaBneHHylo CTOMMOCTB), @ Takke nownvHamu. B
cnyyae ecnu Bbl B cuny 3akoHa unu nHeiIM o6pa3om
He MoOXeTe OcylecTBUTb npuuntarwmecs Opakn
nnartexu 6e3 TakMx BblMETOB WMW yaepXXaHun, unm
ecnn Opakn B cuiy 3akoHa WNU WMHbIM 0Bpasom
0653aH onnaTUTb Takne Hamnoru U NoLUNnHbLI B CBSA3N C
ncrnonHeHmeM Hactosiwero OCHOBHOMO cornalleHus,
TOorda CyMMbl M nnatexu, npuumTatowmecs Opakn,
OOMKHbl ObITb YBENUYEHbl Takum obpas3om, 4ToObI
Opakn Mor nonyYnTb nnaTex, KOTOPbI
COO0TBETCTBOBA 6bl NOMHOW CyMMe, NpuYMTaloLLencs
Opakn, kak ecnu Obl TakMe nnatexu Obinu
oCyLLeCcTBrneHbl 6€3 Takux BbIYETOB UMW YAEPXaHWUN,
unu kak ecnu Obl Opakn He [omkeH Obin Obl
onna4ymeaTtb Takue Hanoru " MOLLIMMHBI.
BbllweykasaHHOe ycrnoBue He pacnpocTpaHsieTcs Ha
Hanoru, Baumaemsble ¢ goxogos Opakn. Kpowme Toro,
Bbl 06s13aHbl Bo3MecTUTb Opakn 0060CHOBaHHbIE
pacxonpl, kacatowmecs npegocTaBneHns YCnyr.

Bbl noHnMmaeTe, 4To Bbl MOXeETE nony4aTtb HECKOIbKO
CcYyeToB 3a 3akasaHHble Bamu lNpopyktbl n Ycnyru.
Cueta 6ynyT BbiCcTaBnATbCS Bam B cooTBEeTCTBUMM C
Monutukon cTaHgapToB BbiCTaBneHns cyetos Opakn,

KOTOpYto MOXHO HanTn no appecy:
http://oracle.com/contracts.

HEPA3IMMALLEHUE

3akntoumB  Hactosiwiee OcHOBHOe cornalleHue,
CTOPOHbI MOTYT MOMyYUTb AOCTYN K WMHGOpMaLuK,
ABnsaoLencs KOH(UAEHUMaNbLHON

(“KoHdmpaeHumansHas WHdopmauns”). Kaxgbin us
HaC  cormawaeTcs  packpblBaTb  TONMbKO Ty
nHpopmaumio, koTopas TpebyeTca AnNA MCNOMHEeHWs

0bs3aTenbLCTB no HacTosiLLeMy OcHoBHOMY
cornawenunto.  KoHdugeHumanbHas WHdbopmaums
orpaHuyMBaeTcs YCINoBUsIMU " LeHamu,
coaepxalummmcs B HacToslLLeM OCHOBHOM

corrnalleHun, a Takke BCern WHdopmaumen, 4eTKo
0603Ha4YeHHON Kak KoHduAeHUManbHas B MOMEHT
packpbITUS.

KoHdunaeHumaneHasa MHdopmaums ogHOM M3 CTOPOH
He BKknoYaeT B cebs uHdopmaumio, koTopasi: (a)
SBNsieTcss  wunuM  crana obwenocTynHom He B
pesynbTate [OEWCTBUS UNW  yNyLWEeHWn Opyroun
CTOpOHbI; (6) 3akoHHBIM o6pa3om Haxogunacb B
pacnopsikeHnmn Apyron CTOPOHbI 0o ee
npeaocTaBneHnsi, U He Obina nomyyeHa 3TOM
CTOPOHOW, NpsAMO NMOO KOCBEHHbIM NyTeEM, OT
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8.3

8.4

restriction on the disclosure; or (d) is independently
developed by the other party.

We each agree not to disclose each other's
Confidential Information to any third party other than
those set forth in the following sentence for a period
of three years from the date of the disclosing party’s
disclosure of the Confidential Information to the
receiving party. We may disclose Confidential
Information only to those employees or agents or
subcontractors who are required to protect it against
unauthorized disclosure in a manner no less
protective than under the Master Agreement.
Nothing shall prevent either party from disclosing the
terms or pricing under the Master Agreement or
orders submitted under the Master Agreement in
any legal proceeding arising from or in connection
with the Master Agreement or disclosing the
Confidential Information to a governmental entity as
required by law.

To the extent You provide personal information to
Oracle as part of any Service Offerings You have
ordered under the Master Agreement, Oracle will
comply with:

the relevant Oracle privacy policies applicable to the
Service Offerings, available at
http://www.oracle.com/us/legal/privacy/overview/ind
ex.html;

the applicable administrative, physical, technical and
other safeguards, and other applicable aspects of
system and content management, available at
http://www.oracle.com/us/corporate/contracts/; and

the applicable version of the Data Processing
Agreement for Oracle Services (the “Data
Processing Agreement”). The version of the Data
Processing Agreement applicable to Your order is
available at
https://www.oracle.com/corporate/contracts/cloud-
services/contracts.html#data-processing and is
incorporated herein by reference. The Data
Processing Agreement does not apply to education
services and Oracle Data Cloud services under
Schedule D. Your order for Service Offerings may
also contain additional or more specific privacy
terms.
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8.3

8.4

CTOPOHbI, packpbiBLLEN MHOopMaLUuio; (B) 3aKOHHbIM
obpasoM packpbiTa [OpYyroih CTOpPOHE TpeTbew
CTOPOHOM nNpu OTCYTCTBMM OrFpaHUYeHWin Ha ee
pasrnaileHue; unu (r) caMocTosATenbHO paspaboTaHa
OpYyro CTOPOHOMW.

Kaxpas w©3 CcTOpoH 0053yeTcs He packpbiBaTb
KoHdmaeHumansHyto WHdpopmaumio
NPOTUBOMNOSIOXKHOW CTOPOHbI  KaknuM-nnbo TpeTbum
CTOPOHaM, 3a WCKIOYEHWEeM CTOPOH, YKasaHHbIX B
crnepyloLwem NpeanoXeHun, B TeYeHne TpexneTHero
nepvoga, HaunHas ¢ AaTbl Nepedayv pasrnaiiaroLen

CTOpPOHOM KoHdunaeHumnansHom MHpopmauun
nonyyatowlen crtopoHe. Kaxgass u3 CTOpoOH umeet
npaBso packpbiBaTb KoHdwmaeHumanbHyto

MHdopmaumio Tonbko Tem COoTpyaHWKaMm, areHtam
unu cybnoppsayvkam, Kotopble 06513aHbl OXpaHATb
ee OT HeCaHKUMOHMPOBAHHOIO pasrnalleHns Ha
YPOBHE, HE MeHbLUeM, 4YeM 9TO MpeaycMOTPEeHO
OCHOBHbIM cornalieHMem. Hn4to He MOXET CnyXuTb
npensaTcTBMEM [Ans  packpbiTust MHopmauun o6
YCINOBUSIX WUNWN LEHaxX, W3noxeHHbIXx B OCHOBHOM
cornawleHum wWnuM  3akasax, O(OPMIEHHbIX B
cooTBeTCcTBMM C OCHOBHbIM coOrfalieHvem, B Xxone
Kakux-nnbo cyaebHbIx pa3dbupartenbCcTs, BO3HUKLINX B
pesynbTate ncnonHeHmss OCHOBHOMO CornalueHus unm
B CBA3W C HWUM, WM  ANA  pacKkpbITUS
KoHdunaeHumansHon WHdopmaumn

NpaBUTENbCTBEHHOMY  yypexaeHuto B 00beme,
TpebyeMoMm 3aKOHOM.
B oTHoweHun TOro obbema  nepcoHanbHou

nHcopmMauum, koTopyto Bbl npepoctaensete Opakn
B pamMkax nwobbix MNpeanoxernuin Ycnyr, 3akasaHHbIX
Bamu no OcHoBHomy Cornawenno, Opakn Oyger
cobnoaaThb:

cooTBeTCTBYyOLME NonuTukn Opakn B OTHOLLEHUM
KOHUAEHUMANbHOCTW, NPUMEHMMbIE K 3aKa3aHHbIM
MpennoxeHuam Ycnyr n JocTynHble Ha Beb-caiTe no
agpecy
http://www.oracle.com/us/legal/privacy/overview/inde
x.html;

nNpYMeHUMblE  aOMUHUCTPATUBHbIE,  U3MYECKMe,
TeXHU4eckue n npoune Mepbl 6e3onacHoCTH, a Takxke
COOTBETCTBYIOLLME MEpPbI MO YNPaBMEHNIO CUCTEMON U
COLEpPXMMbIM, yKasaHHble Ha Beb-canTe no agpecy
http://www.oracle.com/us/corporate/contracts/; n

npumeHumyto Bepcuto Cornawenna o6 O6paboTke
HanHbix ana Yenyr Opakn (ganee — «CornaileHus
06 O6pabotke [aHHbix»). Bepcua Cornawenus o6
O6paboTke [aHHbIX, NpumeHumas k Bawemy 3akasy
[OCTynHa Ha Beb-caliTe no agpecy
https://www.oracle.com/corporate/contracts/cloud-

services/contracts.html#data-processing n BkntoYeHa
B TEKCT  HACTOAWEro [AOKyMEHTa MOCPeACTBOM
ccbinkn. Cornawexne o6 O6paboTtke [aHHbIX He
npumeHsieTca K obpasoBaTenbHblM  ycriyram U1
ycnyram O6naka OaHHbix Opakn no lMpunoxexuto D.
B Baw 3aka3 Ha [NpeanoxeHnsa Ycnyr Takke MoryT
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9. ENTIRE AGREEMENT
9.1 You agree that the Master Agreement and the
information which is incorporated into the Master
Agreement by written reference (including reference
to information contained in a URL or referenced
policy), together with the applicable order, are the
complete agreement for the Products and/or Service
Offerings ordered by You and supersede all prior or
contemporaneous agreements or representations,
written or oral, regarding such Products and/or
Service Offerings.

9.2 It is expressly agreed that the terms of the Master
Agreement and any Oracle order shall supersede
the terms in any purchase order, procurement
internet portal or any other similar non-Oracle
document and no terms included in any such
purchase order, portal or other non-Oracle
document shall apply to the Products and/or Service
Offerings ordered. In the event of inconsistencies
between the terms of any Schedule and these
General Terms, the Schedule shall take
precedence. In the event of any inconsistencies
between the terms of an order and the Master
Agreement, the order shall take precedence. The
Master Agreement and orders may not be modified
and the rights and restrictions may not be altered or
waived except in a writing signed or accepted online
through the Oracle Store by authorized
representatives of You and of Oracle. Any notice
required under the Master Agreement shall be
provided to the other party in writing.

10. LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY LAW,
NEITHER PARTY SHALL BE LIABLE FOR 1) ANY
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR II)
ANY LOSS OF PROFITS, REVENUE, BUSINESS,
GOODWILL, ANTICIPATED SAVINGS, DATA, OR
DATA USE (IN EACH CASE WHETHER DIRECT OR
INDIRECT). TO THE FULLEST EXTENT PERMITTED
BY LAW, ORACLE’S MAXIMUM LIABILITY ARISING
OUT OF OR RELATED TO THE MASTER AGREEMENT
OR YOUR ORDER, WHETHER IN CONTRACT, TORT
(INCLUDING FOR NEGLIGENCE OR BREACH OF
STATUTORY DUTY), MISREPRESENTATION
(WHETHER INNOCENT OR NEGLIGENT), OR
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ObITb  BKIHOYEHDI OononHuTenbHble UK ocobble
ycnoeua B OTHOLLEHUN KOHd)VI,D.eHLLVIaJ'IbHOCTI/I.

9. MONMHOTA COIMMALUEHUA

9.1 Bbl  cormacHbl, 4to  HacToswee  OcHOBHOE
cornatleHue 1 Bcs MHopMaLms, BKIOYEHHas B Hero
NOCPeACTBOM  MUCbMEHHbIX  CChINIOK  (BKIoYast
MHDOPMaLMIO,  COAEPXKALLYCH Ha  YKa3aHHbIX

ccbinkax Ha BeG calTbl MMM Ha YrNoOMMHaeMmble
npasuna), COBMECTHO C COOTBETCTBYIOLLMM 3aKa3oMm
COCTaBnsAeT NosfHoe cornawenve Ha MNpoaykTbl n/unm
Ycnyrn, 3akasaHHble Bamu, a Takke 4TO HacToswee
OcHoBHOe cornawieHve 3ameHsieT cobon Bce
npegbioyline u TeKylwue [OroBOPEHHOCTM  WMKU
3asABMnEeHNSA, MUCbMEHHbBIE UMW YCTHbIE, B OTHOLLEHWU
Takmx MpoaykToB n/unu Ycnyr.
9.2 CTOpOHbI OTAENBbHO OroBapuBalOT, YTO OHW COrMNacHbI
¢ Tem, 4To ycnosus OCHOBHOMO cornallueHus n nodoro
3akasa Opakn MMEeKT NPeuMyLLECTBEHHYIO CUNy Haa
nobbiMK 3aka3amy Ha npuobpeTeHne, opmamum Ha
WHTepHeT-nopTane ans npvobpeTeHnss unm mHbIMU
Nofo6HbIMK 3aKa3aMu, BbIMOTHEHHLIMW He Mo hopme
Opakn, 1, YTO HUKaKMe yCroBusl, BKIFOYEHHbBIE B TAKOW
3akas Ha npuobpeTeHne, hopmMy nopTana unu gpyrom
OOKYMEHT, odhopMrieHHble He no dopme Opakn, He
OyayT NpMMEHATLCA K 3aKka3aHHbIM [poayktam n/mnu
Ycnyram. B cnyyae o6HapyxeHuss kakux-nnbo
HECOOTBETCTBUIA  MEXAY MOMOXEHUsMM  Noboro
MpunoxeHna n HacToAwmmn OBLLMMUK YCNOBUSIMY,
npuopuTeT MMeKT nonoxeHus [lpunoxenuns. B
crnyyae HeCOOTBETCTBUS MEXAY YCIOBUSMM 3aKkasa u
OCHOBHOro cornalleHusi, NoroXeHns 3akasa UMeroT
npevmyLecTBeHHyto cuny OCHOBHOE COrnallieHue u
3aKkasbl He noAnexaT MU3MEHEHUIO, a coaepKalunecs B
HUX NpaBa 1 OrpaHMYeHns He MOryT ObiTb U3MEHEHDI
WNW aHHYNMPOBaHbI, 332 UCKIIOYEHUEM CITy4aeB, Koraa
3TO OCHOPMIIEHO M MOAMMCAHO B NMUCbMEHHOM BUAE,
UNn NPUHATO OHNAlH Yepes MHTepHeT-MarasuH Opakn
YMONMHOMOYEHHbIMW  NpeacTaBUTENsS MU  C  Ballen
CTOPOHBI 1 CO CTOPOHbI Opakn. JTlobble yBegoMIeHNs,
npeaycMOTPEHHbIE HaCTOSALLUM OCHOBHbIM
cornalleHmemM npeaocTaBnsaTCa OPYro CTOPOHE B
NMCbMEHHOM BUAE.

10. OrPAHUMYEHME OTBETCTBEHHOCTU

B MAKCUMAINBbHOW CTEMNEHW, PA3PELLEHHON
3AKOHOM, CTOPOHbI HE HECYT OTBETCTBEHHOCTMU I)
3A KAKME-IMBO KOCBEHHbIE, OBYCNOBNEHHbIE
OCOBbIMWU OBCTOATENBbCTBAMWU, CMNELUUANBbHBIE,
CONYTCTBYIOLUME, WTPA®HbLIE WUNU CIYYAUHbIE
YBEbITKW, UM 1) 3A YITYLWEHHYIO BbIroAy, MPUBbIIb,
YTPATY BU3HECA, OENOBON PENYTALUWU, MPECTUXA,
OXWOAEMOWM 3KOHOMMUU, OAHHBIX, unu
BO3MOXHOCTU MWCMOMb30OBATb [OAHHLIE (B
KAXOOM CNYYAE MPAMYIO WM KOCBEHHYIO). B
MAKCUMANBHON CTEMEHM, PA3PELLEHHOW
3AKOHOM, MAKCUMANBbHASI OTBETCTBEHHOCTb
OPAKN, BO3HUKAIOWAA U3 WU B CBSA3U C
OCHOBHbIM COlJTIALLEHUEM UNW BALLUM 3AKA3OM U
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OTHERWISE, AND WHETHER OR NOT ORACLE HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH
LOSSES AND/OR DAMAGES, SHALL BE LIMITED TO
THE AMOUNT OF THE FEES YOU PAID ORACLE
UNDER THE SCHEDULE GIVING RISE TO THE
LIABILITY, AND IF SUCH LIABILITY RESULTS FROM
YOUR USE OF PRODUCTS OR SERVICE OFFERINGS,
SUCH LIABILITY SHALL BE LIMITED TO THE FEES
YOU PAID ORACLE FOR THE DEFICIENT PRODUCT
OR SERVICE OFFERINGS GIVING RISE TO THE
LIABILITY. IN NO EVENT SHALL ORACLE’S
LIABILITY ARISING OUT OF OR RELATED TO THIS
AGREEMENT EXCEED THE TOTAL FEES PAID
UNDER YOUR ORDER

NEITHER PARTY SHALL EXCLUDE OR LIMIT ITS
LIABILITY TO THE OTHER FOR (A) DEATH OR
PERSONAL INJURY CAUSED BY ITS NEGLIGENT
ACT OR OMISSION, CONTRACTUAL BREACH OR
DEFAULT OR (B) FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL PREVENT OR
PREJUDICE EITHER PARTY FROM RELYING UPON
THEIR EQUITABLE REMEDIES INCLUDING
INJUNCTIVE RELIEF AND SPECIFIC PERFORMANCE.

11. EXPORT

Export laws and regulations of the United States and
any other relevant local export laws and regulations
apply to the Products. You agree that such export
laws govern Your use of the Products (including
technical data) and any Service Offerings
deliverables provided under the Master Agreement,
and You agree to comply with all such export laws
and regulations (including “deemed export” and
“deemed re-export” regulations). You agree that no
data, information, Product and/or materials resulting
from Service Offerings (or direct product thereof) will
be exported, directly or indirectly, in violation of
these laws, or will be used for any purpose
prohibited by these laws including, without limitation,
nuclear, chemical, or biological weapons
proliferation, or development of missile technology.
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CBSAA3AHHASA C HAPYLLEHWEM OOMOBOPA, OENUKTOM
(BKMIOYASA XANATHOCTb nnu HAPYLLUEHUE
YTAHOBINEHHOW 3AKOHOM OBA3AHHOCTW),
BBEOEHMEM B 3ABNYXOEHWE (HEBUHOBHOE WU
XANATHOE) MMM MO WHOMY OCHOBAHUIO MU
HE3ABUCOMO OT TOrro, Eblf1 NN OPAKIN YBEOOMIEH
O BO3MOXHOCTU TAKUX YBbITKOB WU/ YLLIEPBA
MU HET, OFPAHUUMMBAETCA CYMMOW MNNATEXEMW,
YNNAYEHHbLIX BAMU B OPAKN MO MPUNOXEHUIO, B
CBSI3U C KOTOPbIM BO3HUKNA OTBETCTBEHHOCTb,
M ECNM TAKAA OTBETCTBEHHOCTb HACTYMNUIA
BCNEOCTBME BALLEIO MCNOJNIb30OBAHUA
NMPOOYKTOB UMW YCAYI, TAKAA OTBETCBEHHOCTb
BYOET ONPAHUYEHA CYMMOW MNATEXEMW,
YMNAYEHHBIX BAMW B OPAKN 3A JE®EKTHYIO
MPOrPAMMY WIU YCNYIU, B CBSA3U C KOTOPbLIM
BO3HUKNA OTBETCTBEHHOCTb, HW MNPU KAKUX

OBCTOATENBLCTBAX OTBETCTBEHHOCTb OPAK/,
BO3HUKAIOWLAA U3 NN B CBA3N C HACTOALLUMM
COMMALUEHMEM, HE BYOET NPEBbIWATb OBLLEN
CYMMbl NINATEXEW, YMNIAYEHHBIX MO BALIEMY
3AKA3Y.

HW OOHA N3 CTOPOH HE BYAET UCKIIOYATb WU
OrPAHMYMBATL CBOKO OTBETCTBEHHOCTb NEPE[]
OPYFOA CTOPOHOM (A) 3A CMEPTb WNW BPEQ,
MPUYUHEHHBLIA ®U3NYECKOMY NULY, BCNEACTBUE
XANNATHOCTHU UNN HEAOCMOCTPA, HAPYLLEHUA UINA
HEHAONEXALWErO MWCMNOJNIHEHUA [OOroBOPA; MU
(B)3A OBMAH WIM YMbIWNEHHOE BBEJEHME
B 3ABJNTY>KAEHUE.

HUYTO B HACTOALLEM COIMMALLEHUHN HE
OrPAHWYMBAET MNPAB JIOBOA U3 CTOPOH MO
OBPALLEEHUIO K CPEACTBAM NMPABOBOW 3ALUUTLI NO
NMPABY CMNPABEONIMBOCTW, BKMIOYAA CYOEBHbIW
3AMNPET U CNEUMANBHOE NPOU3BOACTBO.

11. 9KCNOPT

OkcnopTHoe perynupoBaHune CLUA n nioboe apyroe
MeCTHOEe 3KCMOPTHOE PerynvMpoBaHne MpUMEHUMO K
Mpogyktam. Bbl cormacHbl, 4TO Takue 3akoHbl 06
3KCMOPTHOM KOHTpone perynupytoT Bawe
nonb3oBaHune [lpogyktammn (BKMYas TexHU4eckune
OaHHblIe) " nobble pesynbTaThbl Yenyr,
npegocraensemble no Hactodwemy OCHOBHOMY
cornmalueHuto, n Bel cornacHbl UICNONHATL BCe Takoe
3KCMopTHOE perynmpoBsaHue (Bkntoyas
perynvpoBaHvne «nogpa3yMeBaeMoro 3KcrnopTa» W
«nogpasymMeBaemMoro peakcrnopTa). Bbl
cornawaeTecb, YTO HUKakvMe AaHHble, nHdopmaums,
Mpodyktel  wwvnu  mMaTepuanbl,  SBASHOLWMECH
pesynbTatoM YCRyr, HW npoAyKTbl, MONy4YeHHbIE
HenocpeacTBEHHO u3 HUX, He oyoyT
9KCMOPTMPOBATLCA  MPSMO UM~ KOCBEHHO B
HapyleH/e fAaHHbIX 3aKOHOB UM He  OyayT
MCMonb3oBaTbCA B LENsX, 3anpeLieHHbIX AaHHbIMU
3aKkoHaMu, BKMYasi, HO He  OrpaHnyMBasiChb,
pacnpocTpaHeHWeM aTOMHOro, XMMMWYeCKOro Wnm
B1onornyeckoro opyxus unm pas3paboTky pakeTHbIX
TEXHONOMNN.
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12.

13.

FORCE MAJEURE

Neither of us shall be responsible for failure or delay
of performance if caused by: an act of war, hostility,
or sabotage; act of God; pandemic, electrical,
internet, or telecommunication outage that is not
caused by the obligated party; government
restrictions (including the denial or cancellation of
any export, import or other license); other event
outside the reasonable control of the obligated party.
We both will use reasonable efforts to mitigate the
effect of a force majeure event. If such event
continues for more than 30 days, either of us may
cancel unperformed Service Offerings and affected
orders upon written notice. This section does not
excuse either party’s obligation to take reasonable
steps to follow its normal disaster recovery
procedures or Your obligation to pay for Products
and Service Offerings ordered or delivered.

GOVERNING LAW AND JURISDICTION

1. This Master agreement is governed by the
substantive and procedural laws of the Republic of
Ireland.

In the event of any disputes or claims arising out of
or in connection with this Master agreement, or the
execution, breach, termination or invalidity thereof,
the parties shall attempt first to resolve such disputes
or claims by good faith negotiation.

If any such dispute or claim cannot be resolved by
good faith negotiation it shall be settled by arbitration
in Stockholm, Sweden, by a panel of three arbitrators
in accordance with the Rules of the Arbitration
Institute of the Stockholm Chamber of Commerce.
The official language of the arbitration proceedings
shall be English.

The parties agree that each shall treat the existence
of and/or content of any arbitration proceedings as
confidential.

The arbitration panel shall have authority to award
legal remedies only, and only to the extent the same
remedies would be available if the parties were
before a court of law. The arbitration panel shall not
have authority to award consequential damages,
punitive damages, specific performance or other
equitable relief or provisional remedies.
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12.

13.

OBCTOATENLCTBA HEMPEOOONMUMOW CUNbI

Hu ogHa n3 CTOPOH He HeceT OTBETCTBEHHOCTU 3a
HEWUCMNONMHEHNe Wnu 3a4epXKKy MWCMOSTHEHNS ecrnu
TakoBas siBUNachb pe3ynbTaToMm: BOWHbI,
BOOPYXXEHHbIX AeNcTBUA unu caboTaxa; AencTBusi
06CTOATENLCTB HENPEOAONMMON CWflbl; MaHAEMWUM,
OTKITHOYEHUN 3NEeKTPO3HEepruu, WHTepHeT
COeQMHEHNI, MpepbiBaHUN CBA3W, HE BbI3BaHHbIX
[encTeusaMmn [OIMKHWKA; npaBUTENbCTBEHHBIMU
orpaHuMyeHusIMK (BKMYasi OTka3 B Bblgaye wnu
OTMeEHY IHObIX 3KCMOPTHBLIX WU MHbIX NULEH3NN),
apyrumu  cobblTssMM  BHE NpeaernoB  pas3yMHOro
KOHTPONS  OOJDKHMKA. OGe CTOpOHbI Mpunoxar
pa3yMHble YCUIUS ANS CHYXKEHWS NOCNEeACTBMI hopc-
MaXXOpPHbIX 06COATENbLCTB. Ecnn wux penctBune
npopgonxaetca 6onee 30 gHewn, nwobass u3 CTOPOH
MOXET OTKa3aTbCA OT HeOKasdaHHbIX Ycnyr nocrne

HaMpaBneHUss  COOTBETCTBYIOLWErO0  MUCbMEHHOIO
yBedoMIieHMsl.  HacToswmin NyHKT He OTMeHsieT
obsasatenbCcTe NGO M3 CTOPOH  NPUHUMATb

pa3ymHble Mepbl Ansi cnefoBaHuUsi CBOMM OBbIYHBIM
npouegypamM MO BOCCTaHOBMEHWIO MNOCNEACTBUN
YypesBblyalHbIX CUTyauuin unu Bawwux obssatenbcTs
no onnaTe NocTaBneHHbIx MNpoayKTOB UNM Oka3aHHbIX
Yenyr.

NPUMEHUMOE MNMPABO U IOPUCOUKLNA

1. Hactoswee OcHoBHOe cornalleHne perynupyetcs
MaTepuanbHbiIM M MpoueccyanbHbIM  MPaBoOM
Pecny6nukn UpnaHaus.

B cnyyae BO3HMKHOBEHMS nOObLIX pasHormacuin unm
NpeTeH3n, BblTEKAOLWNX W3 WU  CBA3AHHbIX C
HacToAwmuM OCHOBHBIM COrfalleHnem, unu c ero
WCMOSIHEHNEM, HapyLleHUeM, npeKpalleHnem unm
HeAeCTBUTENbHOCTbIO, CTOPOHbI OydyT nblTaTbest
yperynupoBaTtb Takue pasHornacus unu npeTteHsuu
nytem Jo6poCcoBECTHbLIX NEPErOBOPOB.

Ecnn niobble Takne pasHornacus unv npeTeHsun He
MOryT ObITb YperynupoBaHbl B xo4e J0O6pOCOBECTHbIX
neperoBOpoOB, OHW AOJMKHbI pa3peLuaTbes apouTpaxem
B Ctokronbme, LLBeuus, rpynnoi us Tpex apbuTtpos B
cooTBeTcTBUM C  PernameHtom  ApbutpaxHoro
UHcTuTyTa Toprosou ManaTtbl Crokronsma.
OdmumanbHbIM S3bIKOM apbuTpaHoro NPon3BoAcTBa
OypeT ABNATLCA aHIMUACKUINA.

CTOpOHbI cornawarTcs, Y4To Kaxaas M3 Hux Oyaer
OTHOCUTLCSA K HanmuumMi U/Mnum cogepXkaHui noboro
apbuTpaxHoro Npou3BOACTBa Kak K
KOHpmaeHUnansHoM nHdopmaLmm.

Apb6uTtpbl 6yayT o6nagatb NpaBoM BbIHOCUTL pPeLLEHNE
B pamMKax CpeAcTB CyaebHOM 3awuTbl, U TONbKO B
obbeme, B Kakom OHa Obina bbl Ha3HayeHa, ecnu Obl
Oeno paccmaTtpuBanocb cyaom. Apbutpax He Oyaet
NMEeTb MOJTHOMOYNI BbIHOCUTb pelweHne
OTHOCMUTENbHO BO3MELLEHMS COMYTCTBYHOLLMX YOLITKOB,
LWTPadHbIX CaHKLWIA, UCMOSNHEHNS [OTOBOpa B HaType

Ctp. 12 u3 56



14.

15.

The parties agree that any award of such arbitration
shall be final and binding on the parties.

This arbitration clause shall not apply to any rights,
claims, or actions, in law, equity or otherwise,
concerning intellectual property rights. Neither party
shall be precluded from seeking injunctive or other
relief in any court of competent jurisdiction to protect
its intellectual property rights before, during or after
any negotiation or arbitration.

The exercise of any of these remedies shall not
waive the right of either party to resort to arbitration
in respect of rights, claims or actions which do not
concern intellectual property rights.

NOTICE

If You have a dispute with Oracle or if You wish to
provide a notice under the Indemnification section of
these General Terms, or if You become subject to
insolvency or other similar legal proceedings, You
will promptly send written notice to: Oracle East
Central Europe, Eastpoint Business Park, Fairview,
Dublin 3, Ireland, Attention: General Counsel, EMEA
Legal Department. Ref: Oracle East Central Europe.

ASSIGNMENT

You may not assign the Master Agreement or give
or transfer the Programs, Operating System,
Integrated Software and/or any Service Offerings or
an interest in them to another individual or entity. If
You grant a security interest in the Programs,
Operating System, Integrated Software and/or any
Service Offerings deliverables, the secured party
has no right to use or transfer the Programs,
Operating System, Integrated Software and/or any
Service Offerings deliverables, and if You decide to
finance Your acquisition of any Products and/or any
Service Offerings, You will follow Oracle’s policies
regarding financing which are at
http://oracle.com/contracts. The foregoing shall not
be construed to limit the rights You may otherwise
have with respect to the Linux operating system,
third party technology or Separately Licensed Third
Party Technology licensed under open source or
similar license terms.
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14.

15.

UNn  Jpyrmx  aHanormyHelXx  Mep, a
npeaBapuTenbHbIX cpeacTs cyaebHom sawmThbl.

TakKke

CTOpOHbI OroBapuBaloTCs, YTo Noboe apbuTpaxHoe
pelleHne GydeT OKOHYaTenbHbIM M 0Gsi3aTeslbHbIM
AnNs CTOPOH.

HacToswasn apbutpaxHas orosBopka He npuMeHsieTcs
K Kakum-nubo npasam, NPeTeH3nsM unuv OencTBUAM,
Nno 3akoHy, No mnpaBy CNpaBeAsIMBOCTA WU WHBLIM
obpasom KacawWwuMMcss npaB  MHTENNeKTyarnbHON
cobcTBEHHOCTM. HNYTO He orpaHunymBaeT npas nobou
13 CTOpOH TpeboBaTk cyAebHOro nnm nHoro 3anpeta B
CyAax KOMMETEeHTHOW pUCOMKUMU AN 3awuTbl ee
npaB WHTenneKTyanbHoW CoBCTBEHHOCTM [0, B
TeYeHne wunu nocne npoBedeHUs NeperoBopoB Wnu
apbuTpaxHoro pasbupartenscraa.

Mcnonb3oBaHWe [daHHbIX CpeacTB  3awuTbl  He
OorpaHn4YMBaEeT npaBa ApYro CTOpOHbI obpallaTtbes B
apbuTpax B OTHOLWEHUW npaB, NPETEH3UA Unn
OEVCTBUIN, He KacaloLLMXCs npaB MHTENnekTyansHon
COBCTBEHHOCTH.

YBEOOMIJIEHUA

Ecnu mexgy Bamu n Oracle Bo3HukaeT crnop unu Bbl
XOTUTE HanpaBuTb YBELOMIIEHME, Kacaloleecs
nonoXxeHun pasgena «lapaHTss O BO3MeELLEHUU
ywiepba» gaHHbix O6wwmx ycnoBun, unu  Bol
CTaHOBMTECL OaHKPOTOM MO0 BOBNEYEHbl B
cynebHble pasbupartenbctBa MO  aHanorM4yHomy
noeogy, Bbl 00a3aHbl HemeaneHHoO HanpaeBUTb
NMCbMEHHOE yBEAOMIIEHME MO CreayLemMy agpecy:
Oracle East Central Europe, Eastpoint Business Park,
Fairview, Dublin 3, Ireland, Attention: General
Counsel, EMEA Legal Department. Ref: Oracle East
Central Europe.

MEPEYCTYINKA

Bbl He BnpaBe nepeyctynatb AaHHoe OcHOBHOE
cornalleHue wnvM  OTAaBaTb MNM  NepefaBaTb
Mporpammsl, OnepauroHHyto cuctemy,

WHTerpupoBaHHoe nporpammHoe obecrneveHve n/vnm
Kakve-nnbo Ycnyru wunu [OMK0 B HWUX ApYyromy
dusnyeckomy unu ropuanyeckomy nuuy. Ecnn Bebl
nepepaeTe 3anorosbii MHTepec Ha [lporpammel,

OnepaunoHHyto cucTemy, WHTerpnpoBaHHoe
nporpammHoe obecneveHne w/vnu  Kakue-nmbo
Ycnyrn, npuHMMalowas CTopoHa He  Brpase
ucnonb3oBatb  WNM  nepedaBaTtb  [lporpammel,
OnepaunoHHyto cucTemy, WHTerpnpoBaHHoE
nporpammHoe obecneuveHne uw/mnu  kakve-nmbo
Yenyrm, wn  ecnm  Bbl  pewaete  odopMuUTb

npuobpeTeHne kakmx-nubo MpogykTtoB wn/vnu Ycnyr
yepes p[oroeop UHAHCUpPOBaHWs, Bbl 0653aHbI
cnepoBate nonutukam Opakn, OroBapvBaoLLM
ycrnoBusi  (oMHaHCUPOBaHWSE U OOCTYMHbIM MO
cnepytowemy agpecy: http://oracle.com/contracts.
BbileckaszaHHOe He orpaHuWYMBaeT Mnpasa, KOTopble
Bbl nonyyaete wHbIM 00pas3omM B OTHOLUEHWUU
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16.

16.1

16.2

16.3

16.4

16.5

16.6

16.7

OTHER

Oracle is an independent contractor and we agree
that no partnership, joint venture, or agency
relationship exists between us. We each will be
responsible for paying our own employees, including
employment related taxes and insurance.

If any term of the Master Agreement is found to be
invalid or unenforceable, the remaining provisions
will remain effective and such term shall be replaced
with a term consistent with the purpose and intent of
the Master Agreement.

Except for actions for nonpayment or breach of
Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to the Master
Agreement may be brought by either party more
than two years after the cause of action has accrued.

Products and Service Offerings deliverables are not
designed for or specifically intended for use in
nuclear facilities or other hazardous applications.
You agree that it is Your responsibility to ensure safe
use of Products and Service Offerings deliverables
in such applications.

If requested by an authorized reseller on Your
behalf, You agree Oracle may provide a copy of the
Master Agreement to the authorized reseller to
enable the processing of Your order with that
authorized reseller.

You understand that Oracle’s business partners,
including any third party firms retained by You to
provide consulting services, are independent of
Oracle and are not Oracle’s agents. Oracle is not
liable for nor bound by any acts of any such business
partner unless (i) the business partner is providing
services as an Oracle subcontractor in furtherance
of an order placed under the Master Agreement and
(i) only to the same extent as Oracle would be
responsible for the performance of Oracle resources
under that order.

For software (i) that is part of Programs, Operating
Systems, Integrated Software or Integrated Software
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16.

16.1

16.2

16.3

16.4

16.5

16.6

16.7

onepawlmoHHON cucTeMbl Linux, CTOPOHHEN
TexHornormm  unn  OTAENbHO  MULEH3VpYyeMon
CTOPOHHEN  TEexXHoMnoruW,  nNuuUeHsMpyemon  no

YyCnoBuaAM NnUEeH3NpoBaHUA NporpaMMHbIX NPOAYKTOB
C OTKPbITbIM MUCXOAHbIM KOOOM WX aHalorn4yHbIM
ycnoBuam.

MPOYUE NMONOXKEHUA

Opakn BbICTyNaeT He3aBUCUMbIM  NOAPSIAYMKOM.
CTOpOHbI cormawarTecs, 4YTO MeXZy HUMU HeT
OTHOLUEHWI MapTHEPCTBA, areHTCKOM U COBMECTHOM
neaTenbHOCTH. Kaxnas CTOpPOHa HeceT
OTBETCTBEHHOCTb 3a BbinnaTy 3apaboTHol nnaTbl
CBOUM pabOTHMKaM, HANoOroB N CTPaxoBbiX B3HOCOB.

Ecnn Kakoe-nmobo nornoXxeHue OcHoBHoOro
cornaweHnda CcTtaHOBUTCA He,D,eIZCTBI/ITeJ'IbeIM nnn
TepdaeT WCKOBYKD cuny, oOcCTalnbHble NONOXeHnA
npoAorkatlT AencTBoBaTb, a HeAeWCTBUTENbHOE
nonoxeHue 3aMeHsieTcs NOSIOXEHUEM,
COOTBETCTBYIOLLEM Ha3Ha4YeHuo 7 3agadvam
OCHOBHOro cornatleHus.

3a  uCKnYeHWemM  cryvyaeB  HeBbINNaTtbel UK
HapyleHus aBTopckux npas Opakn, HM ogHa w3
CTOPOH He WMeeT npaBa MPeabsBnsATb  MCK,
He3aBNCMMO OT (hOPMbl, HA OCHOBaHWW UKW B CBSI3N C
OCHOBHbIM coOrfalleHMeM, ecfim ¢ Aathl NOsIBIEHUs
OCHOBaHUWs Af1s NpeabsiBNeHns ucka npowwno 6onee
ABYX neT.

MpoaykTbl M Ycnyrn He co3daHbl U crneumanbHO He
npeaHasHayeHbl Ons UCMOMb30BaHUSA Ha S4epHbIX
obbekTax wunu ana gpyrmx onacHbix uenen. Bl
cornawlaeTech HecTn OTBETCTBEHHOCTb 3a
obecneyeHne 6e3onacHoro 1cnonb3oBaHus
MpoaykTtoB M Ycnyr npu NpUMEHEHWU AN TaKux
Luenen.

Bbl cornmawaeTtecb ¢ Tem, 4to Opakn MoxeT
npepoctaButb  konuio  OCHOBHOrO  cornawleHus
YMONHOMOYEHHOMY pecennepy, ecny 310 TpebyeTcs,
ans  odopmMneHns Bawero 3akasa  Takum
YNOMTHOMOYEHHbLIM PECENIIEPOM.

Bbl noHumaeTe, 4tOo pAenoBble napTHepbl Opakmn,
BKNtoYasi Nobble CTOPOHHUE DUPMbI, HaHATbIE Bamu
Ons nNpedocTaBreHnst  KOHCYNbTAUMOHHBIX — YCNyT,
He3aBucuUMbl OT Opakn M He SABMAKTCA areHTamu
Opakn. Opakn HeceT OTBETCTBEHHOCTb M 00si3aHa
oTBeYaTb 3a AEWCTBUS TakMX OENOBbIX NapTHEPOB,
TONbKO ecnu (i) AenoBov napTHep npegocTaBnsieT
ycnyru B kadectse cybnoapsigunka Opakn B pamkax
paboTbl HaA 3aka3oM, pasMeLLeHHbIM Ha OCHOBaHWUK
OcHoBHoro cornawenusi, n (i) Tonbko B 06beme,
paBHOM 00bemy oOTBeTCTBeHHOCTM Opakn 3a
[eATenbHOCTb  TPyAoBbIX pecypcoB Opakn  npu
paboTe Hag Taknum 3aKkas3oM.

B oTHoLeHMn nporpammHoro obecneyeHus, (i) koTopoe
sBnsieTcss  4vactbto  [Mporpamm,  OnepaumoHHbIX
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Options (or all four) and (ii) that You receive from cuctem, WHterpuposaHHoro 1O  wnu  Onuun

Oracle in binary form and (iii) that is licensed under WHTerpnpoBaHHOro nporpammHoro obecneyeHuns (unm
an open source license that gives You the right to BCeX YeTbIpex), u (ii) koTopoe Bl nonyyaete ot Opakn
receive the source code for that binary, You may B ¢opme pgBouuyHoro kopa, u (i) koTopoe
obtain a copy of the applicable source code from NMLEH3NUPOBAHO B COOTBETCTBUWM C YCINOBUSIMU IS
https://oss.oracle.com/sources/ or NPOOYKTOB C OTKPbITbIM KOAOM, KOTOpble AakT Bam
http://www.oracle.com/goto/opensourcecode. If the NpaBo Ha MOMy4YeHUe MUCXOOHOro KoAda [Ansd 3Toro
source code for such software was not provided to OBOMYHOro Kopda, Bbl MoxeTe nonyuntb Konuio
You with the binary, You may also receive a copy of NPYMEHMMOro  UCXOAHOMO  Koga Mo agpecy
the source code on physical media by submitting a https://oss.oracle.com/sources/ unu
written request pursuant to the instructions in the http://www.oracle.com/goto/opensourcecode. Ecnu
"Written Offer for Source Code" section of the latter MUCXOOHbIW  KOA4  Ans Takoro  MPOrpaMMHOro
website. obecneyeHnss He Gbin nNpegocTaBrneH Bam BmecTe ¢

[OBOWYHbBIM KOAOM, Bbl Takke MOXeTe NonyyYnTb KOMNuio
NCXOAHOT0 Koaa Ha h3NYecKoM HocuTene, OTNpaBuB
MACbMEHHBIN  3anpoc,  COMMAacHO  MHCTPYKLUSIM,
N3MoXeHHbIM B pasaene «cbMeHHoe npeanoxeHne
ONs UICXOQHOro Kofda» Ha NocrnefHeM W3 yKasaHHbIX

Beb-cainToB.
17. Governing Language 17. TMpeBanupylowmni A3bIK
This Master Agreement is made in English and Russian Hactosiwiee  OcCHOBHOE  COrMalleHNMe COCTaBfiEHO Ha
versions. In the event of conflict between two language aHIMMNCKOM N PYyCCKOM A3blkax. B cnyyae BO3HMKHOBEHMWS
versions, the English version shall prevail. pasnuuus B TOMKOBaHUW, BapWaHT Ha aHrMNCKOM HA3blke

MMeeT NPenMYLLECTBEHHYIO CUITY.
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MpunoxeHune H — O6opyaoBaHue

Schedule H — Hardware

This Hardware Schedule (this “Schedule H”) is a
Schedule to the General Terms to which this Schedule
H is attached. The General Terms and this Schedule H,
together with the attached Schedule P, Schedule C, and
Schedule LVM are the Master Agreement. This
Schedule H shall coterminate with the General Terms.

1. DEFINITIONS

1.1 “Commencement Date” for the Hardware,
Operating System and Integrated Software
refers to the date the Hardware is delivered.
For Integrated Software Options, the
Commencement Date refers to the date the
Hardware is delivered or the effective date of
the order if shipment of Hardware is not
required.

1.2 “Integrated Software Options” refers to
software or programmable code embedded in,
installed on, or activated on the Hardware that
requires one or more unit licenses that You
must separately order and agree to pay
additional fees. Not all Hardware contains
Integrated Software Options; please refer to
the Oracle Integrated Software Options
License Definitions, Rules and Metrics
accessible at http://oracle.com/contracts (the
“Integrated Software Options License Rules”)
for the specific Integrated Software Options
that may apply to specific Hardware. Oracle
reserves the right to designate new software
features as Integrated Software Options in
subsequent releases and that designation will
be specified in the applicable documentation
and in the Integrated Software Options License
Rules.

1.3 Capitalized terms used but not defined in this
Schedule H have the meanings set forth in the
General Terms.

2. RIGHTS GRANTED

2.1 Your Hardware order consists of the following
items: Operating System (as defined in Your
configuration), Integrated Software and all
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Hactoswee [lpunoxenne o6 O6opyaosaHum

(nanee -

«Mpunoxexne H») npeacrasnsaet cobon MNpunoxerne k O6LLMM
Ycnosusam, K KOTOpPbIM MpUKpenneHo Hactosiwee [MpunoxexHve
H. O6bwue Ycnoeuss n Hactoswee [punoxeHve H BmecTe C

npukpenneHHbIMAU

Mpunoxennem P,  lMpunoxennem C un

MpunoxeHnem LVM cocTtaensiT OcHoBHoe CornalleHue.
Hactosiwee [punoxeHne H peiictByeT B TeYEHUE cpoka
nencteua O6LKMX Ycrnosun.

11

1.2

13

2.1

OMPEOENEHUA
«fata Havana» B oTHOweHUn OBGopynoBaHwus,
OnepauuoHHo  cucteMbl U WHTerpmpoBaHHoOro

nporpammHoro obecneyeHus o3HavaeT AaTy AOCTaBKu
O6opypoBanusa. [Ona  Onumn  MHTerpupoBaHHOro
nporpammMHoro obecneyenus [ata Hauvana osHavaeTt
Aaty noctaskn OGopynoBaHus wnu AaTty BCTYNneHus
3akasza B cuny, ecnu poctaBka oOOpydoBaHUS He
TpebyeTcs.

«Onuun UHTerpupoBaHHoOro
obecneyeHuss» OTHOCUTCA K MPOrpamMMHOMY  WIK
nporpammMmpyemMomy Koay, BCTPOEHHOMY,
yCTaHOBNEHHOMY unm aKTMBMPOBAHHOMY Ha
O6opynoBaHuu, TpebyowemMy HanMumst OQHOM unu
bonee nwuueHsun, koTopble Bbl 06a3aHbl 3akasaTb
OTAeNnbHO M CTOMMOCTb KOTOpbiX Bbl cormawaeTech
onnatuTe pJononHutensHo. He Bce O6opynosaHue
cogepxmT Onuum VIHTerpMpoBaHHOrO MPOrpaMMHOro
obecneyeHns; MHMOPMALMIO O KOHKPeTHbIX Onuusx
WHTerpnpoBaHHOro nporpammHoro obecneyeHmsa ans
koHkpeTHoro O6opyaoBaHusa MOXHO HanTu B «Integrated

nporpamMmmHoro

Software  Options  License  Rules»  ([NpaBuna
NUUEH3NpoBaHnA Onuun WHTerpmpoBaHHOro
nporpaMmMHoro obecneyeHus)) no appecy:

http://oracle.com/contracts. Opakn coxpaHsieT 3a cobom
NnpaBo XapakTepn3oBaTb HOBbIE (DYHKLUM NPOrpamMMHOro
obecneyeHnss B kavectBe Onuuin WHTerpvpoBaHHOro
nporpammMHoro obecnevyeHus B NOCneayoLmMx penmsax u
yKa3biBaTb TaKMe XapakTepUCTUKM B COOTBETCTBYIOLLEN
JokymeHTauum un [lMpaBunax nuueHanpoBaHus Onuun
VHTerpmpoBaHHOro NporpaMMHOro obecneveHus.

3HadeHus  ynoTpebnaemMblx C  3arnaBHOM  OyKBbI
TEPMWHOB,  MCMOMb3yeMbIX B  TEKCTe  [aHHOro
MpunoxeHns H, HO He onpedeneHHbIX B HeM,
npeacTaeneHbl B Tekcte OBLLMX YyCNoBUA.

NMPEAOOCTABIAEMbBIE NPABA

Baw 3aka3 Ha O6opygoBaHue BkMYaeT B cebsa
cnepywowme nosvumn: OnepaumoHHas cucTema (kak
ykazaHo B Bawen koHdurypauun), WHTerpmposaHHoe
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Hardware equipment (including components,
options and spare parts) specified on the
applicable order. Your Hardware order may
also include Integrated Software Options.
Integrated Software Options may not be
activated or used until You separately order
them and agree to pay additional fees.

2.2 You have the right to use the Operating System
delivered with the Hardware subject to the
terms of the license agreement(s) delivered
with the Hardware. Current versions of the
license  agreements are located at
http://oracle.com/contracts. You are licensed
to use the Operating System and any
Operating System updates acquired through
technical support only as incorporated in, and
as part of, the Hardware.

2.3 You have the limited, non-exclusive, royalty
free, non-transferable, non-assignable right to
use Integrated Software delivered with the
Hardware subject to the terms of this Schedule
H and the applicable documentation. You are
licensed to use that Integrated Software and
any Integrated Software updates acquired
through technical support only as incorporated
in, and as part of, the Hardware. You have the

limited, non-exclusive, royalty free, non-
transferable, non-assignable right to use
Integrated  Software Options that you

separately order subject to the terms of this
Schedule H, the applicable documentation and
the Integrated Software Options License
Rules; the Integrated Software Options
License Rules are incorporated in and made a
part of this Schedule H. You are licensed to
use those Integrated Software Options and any
Integrated Software Options updates acquired
through technical support only as incorporated
in, and as part of, the Hardware. To fully
understand Your license right to any Integrated
Software Options that You separately order,
You need to review the Integrated Software
Options License Rules. In the event of any
conflict between the Master Agreement and the
Integrated Software Options License Rules,
the Integrated Software Options License Rules
shall take precedence.
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2.2

23

nporpammHoe obecneyeHne u Bce OOGopyaoBaHue
(BKNtOYasA KOMMOHEHTbI, He0bsI3aTENbHBIE KOMMOHEHTHI U
3anacHble 4acTu), YyKasaHHble B COOTBETCTBYIOLLEM
3aka3e. Baw 3aka3 Ha O6GopynoBaHMe MOXET Takke
Bkntoyate Onumm  MHTEerpMpoBaHHOro nporpammHOro
obecneveHus. Onuumn WHTerpnpoBaHHoro
nporpaMmmMHoOro obecneyeHnss MOryT He aKTMBMPOBAaTbLCHA
1 He CNoNb30BaTbCA 40 TeX Nop, noka Bel He ochopmuTe
Ha HUX OTAEnbHbIA 3aKa3 U He gaguTe cornacue Ha
ynnarty AONONHUTENbHON CTOUMOCTW.

Bbl umeeTe npaBo Ha ucnonb3oBaHve OnepauvoHHOM
cucTeMbl, focTaBneHHon BMecTe ¢ ObopyaoBaHMeM, Ha
YCINOBUSIX NMLEH3NOHHBIX COrnalleHuid, NOCTaBMEHHbIX
Bmecte ¢ O6GopygoBaHuem. Tekyllylo  Bepcuto
NULEH3NOHHBIX COrMalleHnn MOXHO HamTu No agpecy:
http://oracle.com/contracts. Bbl obnagaete nuueHaunen
Ha mcnonb3oBaHve OnepaunoHHON cucTembl U NHOObIX
ee 06HOBMNEHNI, MPUOBPETEHHBIX B paMKax TEXHUYECKON
NOAAEpXKKN TOMbKO B Cryvae, Korga OHa BCTpPOeHa B
O6opynoBaHue 1 ABNSETCH €ro 4acTbHo.

Bbl nony4vyaeTte orpaHM4eHHoe, HeUcKn4vnTenbHoe, be3

ynnatbl PoOSNTM, He noanexaillee nepedave U
nepeycrynke npaBo Ha ucnonb3oBaHue
MHTerpMpoBaHHOro  nporpamMHoro  oGecnevyeHus,

noctasneHHoro Bmecte ¢ O6opygoBaHMem Ha yCnoBuaX
AanHoro  [MpunoxeHns H un  cooTBeTCcTBYOLWEN
JokymeHTauun. Bbl  obnapaete  nuueHsven  Ha
ucnonb3oBaHue  VHTErpMpoBaHHOro  NpPOrpamMMHOro
obecneyeHus [ TNoObIX ero obHoBnEHUN,
NPUOOpPETEHHbIX B paMKax TEeXHUYECKOW NOAAEPXKKN
TONbKO B Crny4ae, korga oHo BcTpoeHo B O6opynosaHune
N sIBNSieTCA ero yactbio. Bbl nonyvaete orpaHuyeHHoe,
HeucknounTenbHoe, 6e3  ynnatbl  posNTW,  He
noanexawee nepegade M MNepeycTynke npaBoO Ha

nucnonb3oBaHve Onuun WHTerpmpoBaHHOro
nporpammMHoro  obecneyeHusi, MOCTABMEHHOIO MO
OTAENbHOMY  3aKkasy Ha YCNOBUSIX  [AHHOTO

MpunoxeHns H, cooTBeTCTBYOLWEN AOKYMeHTauuuM wu
MpaBun nuueHanpoBaHus Onumii MIHTErpnpoBaHHOroO
nporpaMmMHoro obecneveHus; MpaBuna
NUUEH3NpoBaHnA Onuun WHTerpmpoBaHHOro
nporpammMHoro obecneyeHuns BKIMOYEHbI B TEKCT AAHHOMO
Mpunoxenns H n siBnsaTcs ero yacTelo. Bel 06napaete
NUUEeH3nen Ha MCMNosib3oBaHne Onuunn
WHTerpnpoBaHHoOro nporpammHoro obecneyeHus w
nobbIX ero oGHOBMEHWUA, NPUOBPETEHHLIX B pamkax
TEXHWYECKOW NOAAEPXKKM TOMbKO B Criydae, korga OHO
BCTpoeHo B OGopyanoBaHue 1 ABNseTCs ero YacTeho. Ans
MOSIHOrO MOHMMaHusA Bawux NUUEH3MOHHBLIX MpaB Ha
kakue-nmbo Onuum UHTErpMpoBaHHOro MNPOrpamMMHOro
obecneyenusi, koTopble Bbl 3akasbiBaeTe oTaensHO, Bam
HeobxoamMmo u3yuunTts MNMpaBuna nuueHsmpoBaHua Onuui
WHTerpnpoBaHHoro nporpammHoro obecnevenus. B
cnyyae OBGHapyXeHUss HECOOTBETCTBUIN MeXAY TEKCTOM
OcHoBHoro cornawienusi n NpaeunamMmm NMUEH3NPOBaHNS

Onuwnn VHTerpmpoBaHHOro nporpamMmmMHoro
obecneveHns, npuoputeT OyayT wuMmeTb [lpaBuna
NULEH3NPOBaHNS  HeobA3aTenbHOro  MPOrpaMMHOro
obecneveHus.
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2.4 The Operating System or Integrated Software
or Integrated Software Options (or all three)
may include separate works, identified in a
readme file, notice file or the applicable
documentation, which are licensed under open
source or similar license terms; Your rights to
use the Operating System, Integrated Software
and Integrated Software Options under such
terms are not restricted in any way by the
Master Agreement including this Schedule H.
The appropriate terms associated with such
separate works can be found in the readme
files, notice files or in the documentation
accompanying the Operating  System,
Integrated Software, and Integrated Software
Options.

25 Upon payment for Hardware-related Service
Offerings, You have the non-exclusive, non-
assignable, royalty free, perpetual, limited right
to use for Your internal business operations
anything developed by Oracle and delivered to
You under this Schedule H (“deliverables”);
however, certain deliverables may be subject
to additional license terms provided in the

order.
3. RESTRICTIONS
3.1 You may only make copies of the Operating

System, Integrated Software and Integrated
Software Options for archival purposes, to
replace a defective copy, or for program
verification. You shall not remove any
copyright notices or labels on the Operating
System, Integrated Software or Integrated
Software Options. You shall not decompile or
reverse engineer (unless required by law for
interoperability) the Operating System or
Integrated Software.

3.2 You acknowledge that to operate certain
Hardware, Your facility must meet a minimum
set of requirements as described in the
Hardware documentation. Such requirements
may change from time to time, as
communicated by Oracle to You in the
applicable Hardware documentation.
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2.4

2.5

3.1

3.2

OnepauuoHHass cuctema wnuM  VIHTerpupoBaHHoOE
nporpamMmmMHoe obecneueHve unu Onuun
WHTerpmpoBaHHoOro nporpammHoro obecnedeHus (unm
BCE TPW Bap1aHTa) MOryT BKNOYaTb OTAEMNbHbIE 06beMbI
paboT, onucaHHble B davine ANna 4teHus, danne co
CBEAEHUSIMU UINN B COOTBETCTBYIOLLEN JOKYMEHTALN U
NUUEH3NpyeMble B  COOTBETCTBUM C  YCITOBUSIMU
NMLEH3UPOBaHUS NPOrpaMMHbIX NPOAYKTOB C OTKPbITbIM
UCXOAHBIM KOAOM MIN aHarnorm4HbIM1 ycnosusiMu; Baium
npaea Ha wucnonb3oBaHne OnepauMoHHOW CUCTEMBbI,
WHTerpnpoBaHHOro nporpammHoro obecneyeHns wunu
Onuwnn WHTerpmpoBaHHOro nporpammMHoro
obecneyeHnsi, perynvpyemoe Takumu YCroBusSIMU,
HMKoMM obpa3oM He orpaHuumBaloTcs  OCHOBHBIM
cornawleHuem, BkoYaa JdaHHoe [punoxenve H.
CooTBeTCTBYIOLUME YCINOBUS, CBA3AHHbIE C OTAENbHBIMU
o6bemamm paboT, MOXXHO HanTu B dhannax ans YTeHus,
darinax co cBegeHUMSMW WM B OOKYMEHTauumu,

conpoBoOXaatoLLen OnepaumnoHHyto cucrtemy,
WHTerpnpoBaHHoe nporpamMmHoe obecnedyeHne wunm
Onuwnmn WHTerpmpoBaHHOro nporpammMHoro
obecneveHus.

Mocne onnaTbl Ycnyr, cBasaHHbIXx ¢ OBbopyaoBaHuemMm,
Bbl nonyyaete HeuckniouuMTeENbBHOE, HE MNOANExallee
nepeyctynke, 6e3 ynnatel posntu, 6GeccpoyHoe,
orpaHuyeHHoe npaeo Ha ncnonb3oBaHne
UcKNounTeNbHO Ansa Balwen BHyTpeHHeW aenoBow
OesTenbHOCTU BCeX NPOAyKTOB, pa3paboTaHHbix Opakn

W [JocTaBfneHHblx Bam no ycnoeusiM  AaHHOro
Mpunoxenna H (mnanee — «pesynbTaTtbi»); OAHAKO
HekoTOpble  pe3ynbTaTbl  MOTyT  3aBUCETb  OT

AONONTHUTENbHbLIX NMMUEH3NOHHbIX yCJ'IOBI/IIZ, YKa3aHHbIX B
3aKase.

OrPAHNYEHUA

Bbl BnpaBe genatb konuu OnepauyoHHOW CUCTEMbI,
MHTErpMpoBaHHOro MporpaMMHOro oGecneyeHuns unu
Onuwin ViHTerppoBaHHOro NporpaMMHoro obecneyeHus
TONMbKO C LENbl0 apXvMBHOTO KOMWPOBAaHWS, 3aMeHbl
OeMEKTHON KOMMU WNu ON1S MPOBEPKM MPaBUIbHOCTH

nporpammbl. Bbl He BnpaBe ypansatb Kakue-nubo
OTMETKM Wnu yBegoMmreHuss 06 aBTOPCKMX MpaBax Ha
OnepaunoHHyto cucTemy, MHTerpnpoBaHHoe
nporpaMmMmHoe obecneyeHne nnm Onuun

WHTerpmpoBaHHOro nporpammHoro obecneyeHus. Bl He
BMpaBe AEKOMMUIMPOBATb WK BLINOSHATE 0BpaTHYtO
pa3paboTky (ecnu TOMbKo 3TO He TpebyeTcsi 3aKOHOM
ans obecnevyeHns CnocobHOCTM K B3avMOOEWCTBUIO)
OnepaumoHHyto  cuctemy unum  VIHTerpupoBaHHoe
nporpammMHoe obecneyeHme.

Bbl npusHaete, 4to Ana paboTbl C ONpeAeneHHbIM
O6opynoBaHvem Bawe paboyee MecTto [OMKHO
oTBeYaTb  MUHMManbHOMy Habopy  TpebGoBaHun,
onucaHHoMy B JokymeHTauum Ha O6opynoBaHue. Takme
TpeboBaHUSI MOTyT MEPUOOUNYECKM M3MEHSITLCS, O YeM
Opakn 6Oypet Bac yBegomnaTb B COOTBETCTBYHOLLEN
JokymeHTaumm Ha O6opynoBaHue.
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3.3 The prohibition on the assignment or transfer of
the Operating System or any interest in it under
section 15 of the General Terms shall apply to
all Operating Systems licensed under this
Schedule H, except to the extent that such
prohibition is rendered unenforceable under
applicable law.

4. TRIAL PROGRAMS

Oracle may include additional Programs on the
Hardware (e.g., Exadata Storage Server
software). You are not authorized to use those
Programs unless You have a license
specifically granting You the right to do so;
however, You may use those additional
Programs for trial, non-production purposes for
up to 30 days from the date of delivery provided
that You may not use the trial Programs to
provide or attend third party training on the
content and/or functionality of the Programs.
To use any of these Programs after the 30 day
trial period, You must obtain a license for such
Programs from Oracle or an authorized
reseller. If You decide not to obtain a license
for any Program after the 30 day trial period,
You will cease using and promptly delete any
such Programs from Your computer systems.
Programs licensed for trial purposes are
provided “as is” and Oracle does not provide
technical support or offer any warranties for
these Programs.

5. TECHNICAL SUPPORT

5.1 If ordered, Oracle Hardware and Systems
Support (including first year and all subsequent
years) is provided under Oracle’s Hardware
and Systems Support Policies in effect at the
time the technical support services are
provided. You agree to cooperate with Oracle
and provide the access, resources, materials,
personnel, information, and consents that
Oracle may require in order to perform the
technical support services. The Oracle
Hardware and Systems Support Policies are
incorporated in this Schedule H and are subject
to change at Oracle’s discretion; however,
Oracle will not materially reduce the level of
technical support services provided during the
period for which fees for Oracle Hardware and
Systems Support have been paid. You should
review the policies prior to entering into the
order for technical support services. You may
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3anpeT Ha nepeycTynky unu nepegadvy OnepaunoHHON
CUCTEMbI WNU  KakoW-NMOGO [onM B HEW CornacHo
Pasgeny 15 O6Lwwmx ycrnoBui pacnpocTpaHAeTcs Ha BCe
OnepaunoHHble CUCTEMbl, JMUEH3NS Ha KOTopble
npenocTaBnseTcss B COOTBETCTBMM  C  [aHHbIM
MpunoxeHnem H, 3a wuckmoyveHVem cny4yaes, Korga
TaKkoW 3arnpeT NUWAaeTCd UCKOBOW CUIbl Ha OCHOBaHWM
NPMMEHMMOro 3aKoHoAaTeNnbCcTBa.

NPOrPAMMbBI AJ1A TECTUPOBAHUA

Opakn MOXeT BKMOYaTb B O6opynosaHne
OOMNOMHUTENbHbIE Mporpammel (Hanpumep,
nporpaMmMHoe obecneyeHne AnA cepBepa XpaHeHus
Exadata Storage Server). Bbl He BnpaBe ncrnonb3oBatb
Takue [NporpamMmbl, ecrv Tonbko Bbl He nonyyunu Ha 1o
OTAENbHYI  NuUeH3n;  opgHako  Bbl  mMoxeTte
MCNonb3oBaTh TakvMe AononHuTenbHble MNMporpammel ons
TECTUPOBaHMA WM B pamKax HernpousBOACTBEHHOMN
0eATenbHOCTM Ha npoTsbkeHnn 30 AHeN ¢ AaTbl NOCTaBKM
npu TOM YycnoBuu, 4TOo Bbl He wumeeTe npaBa
ncrnonb3osaTtb [lporpammbl Ans  TecTUMpoBaHUS Ans
NpoBeAeHNs WNKU nocelieHnss obyyveHust y TpeTben
CTOPOHbI MO COAEPXaHU WU YHKLMOHAMBHBIM
BO3MOXHOCTAM AaHHbIX [porpamm. YTo6bl NpogomknTb
ucnonb3oBaHve AaHHbix [porpamm no ucreyveHmn 30-
OHeBHOro nepuoga onpoboBaHusl, Bbl 064a3aHbI
nonyyYnTb NMUeH3uno Ha Takune Nporpammel ot Opakn unu
ee ynonHomoyeHHoro pecennepa. Ecnv Bbl pewnnu He
nonyyatb NMUEH3MN Ha Kakyl-nmbo u3 lMporpamm no
ncrevyenun 30-gHEeBHOro nepuoga TecTUpoBaHus, Bel
0653aHbl  MpekpaTUTb WCMOMb3oBaHWe foboN Takown
Mporpammbl M HemeaneHHo ypanuTb ee C Bawwx
KOMMbIOTEPHBIX cucTem. Mporpammbl,
npegocTaBnsemble Ans TECTMPOBaHMWA, MOCTaBMATCA
«Kak ecTb», n Opakn He NpPegocTaBnAeT TEXHWYECKYHO
NOAAEPXKKY WNW Kakne-nubo rapaHTuvM Ana AaHHbIX
Mporpamm.

TEXHUYECKAA NMNOAOEPXKA

Ecnu Moppepxka O6opynoBaHus u Cuctem Opakn
3aKka3aHa (BKMo4vas nepBbld rof 1M Bce nocneayowme
roabl), Mopnepxka O6GopynoBaHust U Cuctem Opakn
npeaocTaBnseTcss B COOTBETCTBUMM ¢ [lonuTtukamu
nogaepxkn  ObopygoBaHusas wu  Cuctem  Opakn,
OENCTBYIOLLMMM Ha MOMEHT BPEMEHM OKa3aHus ycnyr no
TEXHUYECKOMN nogaepxke. Bebl cornawaeTtecb
cotpyaHuyate ¢ Opakn v npenoctaBnAaTb 4OCTyn,
pecypcbl, MaTtepuvanbl, MepcoHan, WHgopmaumi u
paspeLueHusi, KoTopble MoryT notpebosaTtbca Opakn ans
oKasaHus ycryr no TexHu4eckorn nogaepxke. MNMonutuku
nogaepxkn ObopynoBaHus n Cuctem Opakn BKIHOYEHbI
B TEKCT AaHHoro MpunoxeHus H n MoryT nameHsTbes no
ycmoTtpeHuto  Opakn; opHako wusMeHeHus [lonuTuk
nogaepxkn O6opygosanua n Cuctem Opakn He 6yayT
CYLLECTBEHHO MOHMXKATb YPOBEHb YCIYr MO TEXHUYECKOM

noodepxke, oOkasblBaeMblX B TeyeHue nepuoaa
npenoctaBneHnss  yxe  onnadveHHon  [Moppepku
O6opynoBanuss u  Cuctem Opakn. Bam cnegyet
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access the current version of the Oracle
Hardware and Systems Support Policies at
http://oracle.com/contracts.

5.2 Oracle Hardware and Systems Support is
effective upon the Commencement Date of the
Hardware or upon the effective date of the
order if shipment of Hardware is not required.

6. HARDWARE-RELATED
OFFERINGS

SERVICE

In addition to technical support, You may
order a limited number of Hardware-related
Service Offerings under this Schedule H as
listed in the Hardware-Related Service
Offerings document, which is at
http://oracle.com/contracts.  You agree to
provide Oracle with all information, access and
full good faith cooperation reasonably
necessary to enable Oracle to deliver these
Service Offerings and You will perform the
actions identified in the order as Your
responsibility. If while performing these
Service Offerings Oracle requires access to
another vendor’s products that are part of Your
system, You will be responsible for acquiring all
such products and the appropriate license
rights necessary for Oracle to access such
products on Your behalf. Service Offerings
provided may be related to Your license to use
Products owned or distributed by Oracle which
You acquire under a separate order. The
agreement referenced in that order shall
govern Your use of such Products.

7. WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

7.1 Oracle provides a limited warranty (“Oracle
Hardware Warranty”) for (i) the Hardware, (ii)
the Operating System and the Integrated
Software and the Integrated Software Options,
and (iii) the Operating System media, the
Integrated Software media and the Integrated
Software Options media (“media”, and (i), (ii)
and (iii) collectively, “Hardware ltems”). Oracle
warrants that the Hardware will be free from,
and using the Operating System and Integrated
Software and Integrated Software Options will
not cause in the Hardware, material defects in
materials and workmanship for one year from
the date the Hardware is delivered to You.
Oracle warrants that the media will be free from
material defects in materials and workmanship
for a period of 90 days from the date the media
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5.2

7.1

03HaKOMUTLCS C NonNUMTUKaMu npexae, 4em odopMnaTb
3aKa3s Ha ycnyrm no TexHM4eckow nogaepxke. TekyLyto
Bepcuto Monutuk nogaepxkn ObopynosaHns n Cuctem
Opakn MOXHO HaWTu no cregylowemMy agpecy:
http://oracle.com/contracts.

0O6s3aTenbLCTBO, KacatoLeecs Mopnepxkm
Ob6opymnoBavma un  cuctem  Opakn,  HauvHaeTt
gencteoBatb ¢ [latbl Havana unu ¢ gatbl BCTyNneHus B
cuny 3akasa, ecnu oTtrpyska O6GopygoBaHusi He
TpebyeTcs.

YCNYTr, CBA3AHHbIE C OBOPYOBAHUEM

Momnmo TexHudeckonm nopaepxku, Bbl Takke moxeTe

3aKasaTb OrpaHWyYeHHOe KONMMYEeCTBO YCNyr, CBA3aHHbIX
¢ O6opynoBaHueMm, COrMacHO YCMOBUSIM  OAHHOMO
Mpunoxenna H, cnucok Ycnyr, CBHA3aHHbLIX C
O6opynoBaHuem, cM. B [JokymeHTe 06 Ycnyrax,
cBsA3aHHbIX ¢ O6GopynoBaHWEM, pPacronoXEeHHOM Mo
agpecy: http://oracle.com/contracts. Bel cornawaetecb
obecneunts Opakn Bcer WHdOpMauMen, AOCTYNOM U
[06pOCOBECTHO COTPYAHMYATb, €CNN 3TO 06OCHOBAHHO
HeobxoamMmo Ansa npegocTasneHnss Opakn BO3MOXHOCTU
okasaTb Takue Ycnyrm u Ons  BbiNoNHeHus Bamu
OencTBMN, NpPefyCMOTPEHHbIX 3akasoM B KayecTBe
BaLumnx 06sa3aTenbLCTB. Ecnun Ha nepvog
npepocTaBneHns gaHHbIx Yenyr Opakn 3anpocuT 4oCTyn
K npodyktaM Opyrnx NOCTaBLUMKOB, BXoaslwmx B Baluy
cucTemy, Bl HeceTe OTBETCTBEHHOCTb 3a
npeaocTaBneHne TakMx NPoOaYyKTOB U HEOOXOAMMBIX Ans
poctyna K Hum  Opakn  NIUMUEH3UOHHbLIX  MpaB.
MpepoctaBngemble Ycnyrm MOryT ObiTb CBSi3aHbl C
Bawen nuueHsnen Ha wucnonb3oBaHue [1poaykToB,
npyHagnexatumx Opakn unu pacnpocTpaHsieMblX €eto,
KoTopble Bbl npuobpeTaete no OTAENbHOMY 3aKasy.
YcnoBusi cornaileHnsi, Ha KoTopoe CccblfaeTcsi 3ToT
3akas, byayT perynupoBaTb Ucnonb3oBaHve Bamu Takmx
MpoaykToB.

FAPAHTUU, OTKA3 OT OTBETCTBEHHOCTU U
NCKIMIOYMNTENbHBIE CPEACTBA 3ALLUTDbI

Oracle npegocTaBnAeT  OrpaHWYEHHYKD  rapaHTuio
(nanee — «lapaHtTna Opakn Ha O6opygoBaHue») Ha
(i) ObopynoBaHue, (i) OnepaunoHHylO cucTemMy W
WHTerpupoBaHHoe nporpaMMHoe  obecrnedeHve U
WHTerpupoBaHHoro nporpammHoro obecnedyeHus, a
Takke Ha (iii) Hocutenn OnepauMoOHHOW CUCTEMb,
HocuTenu WHTerpnposaHHoro nporpaMMHoOro
obecneveHns u Hocutenu Onumi UHTerpmpoBaHHOro
nporpammHoro obecnevyeHvs (ganee  VMMeHyeMmble
«HOCcUTenu AaHHbIxX», a (i), (ii) n (i) nanee coBmecTHO
umeHyemble  «[losmunm  obopygoBaHusy).  Opakn
rapaHTupyet, 4to ObopyaoBaHMe He COQEPXKUT HUKaKMX
CylLeCTBEHHbIX OedeKToB B MaTtepuanax M KavecTse
N3roTOBMIEHNS, W 4YTO ucnonb3oBaHve OnepauroHHON

cuctembl U WHTerpMpoBaHHOrO  MpPOrpaMMHOro
obecneveHus " Onuwn WHTerpupoBaHHOro
nporpaMmMHoro  obecrneveHuss He cosgacT — Takue
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is delivered to You. You may access a more
detailed description of the Oracle Hardware
Warranty at
http://www.oracle.com/us/support/policies/inde
x.html (“Warranty Web Page”). Any changes to
the Oracle Hardware Warranty specified on the
Warranty Web Page will not apply to Hardware
or media ordered prior to such change. The
Oracle Hardware Warranty applies only to
Hardware and media that have been (1)
manufactured by or for Oracle, and (2) sold by
Oracle (either directly or by an Oracle-
authorized distributor). The Hardware may be
new or like new. The Oracle Hardware
Warranty applies to Hardware that is new and
Hardware that is like-new which has been
remanufactured and certified for warranty by
Oracle.

7.2 Oracle also warrants that technical support
services and Hardware-related Service
Offerings (as referenced in section 6 above)
ordered and provided under this Schedule H
will be provided in a professional manner
consistent with industry standards. You must
notify Oracle of any technical support service
or Hardware-related Service Offerings
warranty deficiencies within 90 days from
performance of the deficient technical support
service or Hardware-related Service Offerings.

7.3 FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY
AND ORACLE’S ENTIRE LIABILITY SHALL
BE: (i) THE REPAIR OR, AT ORACLE’S
OPTION AND EXPENSE, REPLACEMENT
OF THE DEFECTIVE HARDWARE ITEM, OR
IF SUCH REPAIR OR REPLACEMENT IS
NOT REASONABLY ACHIEVABLE, THE
REFUND OF THE FEES YOU PAID ORACLE
FOR THE DEFECTIVE HARDWARE ITEM
AND THE REFUND OF ANY UNUSED
PREPAID TECHNICAL SUPPORT FEES
YOU HAVE PAID FOR THE DEFECTIVE
HARDWARE ITEM; OR @iy THE
REPERFORMANCE OF THE DEFICIENT

HARDWARE-RELATED SERVICE
OFFERINGS; OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE

DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END
THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS AND RECOVER THE
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7.2

7.3

nedektbl B O60pynoBaHUM Ha NPOTSKEHUM OOHOMO roga
¢ patel poctaBkm Bam O6opypoBaHus. Opakn
rapaHTUpyeT, 4TO HOCUTENW [JdaHHbIX He 6yayT
cogepxaTb HUKaKMX CyleCTBEHHbIX [edeKkToB B
maTepuanax U Ka4ecTBe M3roTOBMEHWUS Ha MPOTSXKEHUN
90 gHen ¢ gaTbl goctaBku Bam HocuTenen gaHHbIX. Bbi
MOXeTe 03HaKoMUTbCs ¢ 6onee NogpobHbLIM onucaHnem
Mapantm Opakn Ha O6opygoBaHue no agpecy:
http://www.oracle.com/us/support/policies/index.html
(«Warranty Web Page» [Beb-cTpaHuua rapaHTURHbLIX
obsa3artenbcTB]). Jliobble n3MEHeHWsi, BHECEHHble B
MapaHTnio Opakn Ha O6opynoBaHMe M ykasaHHble Ha
Beb-cTpaHuLe rapaHTUiiHbiXx 06A3aTenbCTB, He OyayT
pacnpoctpaHaTbca Ha O6opygoBaHvWe Wnu HocuTenwu
OaHHbIX, 3aKkasaHHble 40 BBEAEHMS TaKoro M3MEHEHWS.
MapanTns Opakn Ha O6opyaoBaHye pacnpocTpaHseTca
Tonbko Ha O6opygoBaHWe N HOCUTENW AaHHbIX, KOTOPbIE
(1) npomussegeHbl Opakn wnu  ana  Opakn, wu
(2) npogaHHble Opakn (nMbo Hanpsmyio, nNMbo yepes
YMOSTHOMOYEHHOTO ancTpmobbioTopa Opakn).
O6opynoBaHue MOXeT ObiTb HOBbIM UMM MOYTU HOBbIM.
apaHTusi Opakn Ha OB6opyaoBaHue pacnpocTpaHsAeTcs
Ha HoBoe 1 no4tn HoBoe ObopyaoBaHue, koTopoe Bbino
BOCCTaHOBMEHO " cepTMdrLMpOoBaHo ans
npegocraeneHns rapaHtum Opakn.

Opakn Takke rapaHTUpyeT, YTO YCNyrn no TeXHUYECKOMn
nogaepxke u Ycnyru, cBsasaHHble ¢ O6opyaoBaHMEM,
(Ha koTopble ccbinaeTcst Pasgen 6 Bbille), 3aka3aHHbIE U
npenocTaBrneHHble B COOTBETCTBMU C MONIOXEHUAMMN
naHHoro [Mpunoxenuss H, ©yayT npefoctaBnaTbCa Ha
npodeccrMoHansHoOM YPOBHE, COOTBETCTBYIOLLEM
oTpacneBbiM cTaHgapTam. Bbl 006s3aHbl yBEOOMUTH
Opakn o nobbix HegocTaTkax rapaHTMM Ha ycryru no
TEXHUYECKON nopaepXkke wnv YCnyru, CBsi3aHHble C
O6opynoBavveMm, B TedeHne 90 pgHem cC  gathbl
npenocTaBneHns yCnyr No TEXHUYECKOW NOAAEPKKE UNn
Ycnyr, cBsidaHHbIx C¢ O6GopynoBaHMEM, B KOTOPbIX
0oBHapyXeHbl HegoCTaTKU.

NP NIOBOM HAPYLUEHUM BbIWEYKA3AHHbIX
FAPAHTUW BALLE UCKNIOYUTENBHOE CPEACTBO
SALLUNTDBI U NOJNTHAA OTBETCTBEHHOCTb OPAKI
OrPAHMYMBAETCA: (i) PEMOHTOM Wnu, no
YCMOTPEHUIO U 3A CYET OPAKI, 3AMEHOM
DE®EKTHOM YACTU NMO3ULMN OBOPYOOBAHMUA
WUNWU, ECNU TAKOW PEMOHT UNMU 3AMEHA HE
MOTIYT BbITb BbINOJIHEHbI MO OBOCHOBAHHbIM
NMPUYNHAM, BO3MELLEHUEM NNATEXEW,
YMNAYEHHBIX BAMW B AOPEC OPAKN 3A
OE®PEKTHYIO TMO3ULIMIO OBOPYOOBAHUA WU
BO3MELEHMEM NIOBEOW HEUCMNONb30OBAHHOW
NPEOOMNIAYEHHOMU YACTU TEXHUYECKOW
NOAAEPXKW, ONITAYEHHOM BAMMU B
OTHOLLUEHUU OE®EKTHOMU no3nuunmn
OBOPYOOBAHMUWA; nnn (i) NOBTOPHbIM
NMPEAOCTABJIEHMEM YCNYI, CBA3AHHbLIX C
OBOPYOAOBAHUEM, B KOTOPbIX BblNn
OBHAPYXEHbI HEAOCTATKWU; NIMBO B CINYYAE,
ECJIM OPAKN HE B COCTOAHUU CYLUECTBEHHO
UCIMPABUTb HELOOCTATKM KOMMEPYECKH
NMPUEMNEMbIM CMOCOBOM, Bbl UMEETE NPABO
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FEES YOU PAID TO ORACLE FOR THE
DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE
WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR
IMPLIED WARRANTIES OR CONDITIONS
WITH RESPECT TO THE ABOVE ITEMS,
INCLUDING ANY WARRANTIES OR
CONDITIONS OF MERCHANTABILITY,

QUALITY, AND FITNESS FOR A
PARTICULAR PURPOSE.
7.4 Replacement units for defective parts or

Hardware Items replaced under the Oracle
Hardware Warranty may be new or like new
quality. Such replacement units assume the
warranty status of the Hardware into which they
are installed and have no separate or
independent warranty of any kind. Title in all
defective parts or Hardware Items shall transfer

back to Oracle upon removal from the
Hardware.

7.5 ORACLE DOES NOT WARRANT
UNINTERRUPTED OR ERROR-FREE
OPERATION OF THE HARDWARE,
OPERATING SYSTEM, INTEGRATED
SOFTWARE, INTEGRATED SOFTWARE

OPTIONS OR MEDIA.

7.6 No warranty will apply to any Hardware,
Operating System, Integrated Software,
Integrated Software Options or media which
has been:

a. modified, altered or adapted without
Oracle’s written  consent (including
modification or removal of the Oracle/Sun
serial number tag on the Hardware);

b. maltreated or used in a manner other than
in accordance with the relevant
documentation;

c. repaired by any third party in a manner
which fails to meet Oracle’s quality
standards;

d. improperly installed by any party other
than Oracle or an authorized Oracle
certified installation partner;

e. used with equipment or software not
covered by an Oracle warranty, to the
extent that the problems are attributable to
such use;

f.  relocated, to the extent that problems are
attributable to such relocation;

g. used directly or indirectly in supporting
activities prohibited by U.S. or other
national export regulations;
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7.4

7.5

7.6

NPEKPATUTb OKA3AHUE YCIYI, CBA3AHHbLIX C
OBOPYOOBAHUEM, U NMONYYUTb BO3MELLEHUE
NNATEXEW, YMNAYEHHbIX BAMM OPAKN 3A
HEKAYECTBEHHO NPEOOCTABIJIEHHBIE YCIYIW,
CBA3AHHbIE C OBOPYOBAHUEM. B OBBEME,
NPEAYCMOTPEHHOM 3AKOHOM, OAHHbIE
FAPAHTUUN ABNAIOTCA UCKNIOYUTENBbHbLIMU, U
HE CYLWECTBYET HUKAKUX OPYrUxX npPAMO
BbIPAXXEHHbIX nnu NOAOPA3YMEBAEMbIX
FAPAHTUA MNU YCNOBUMA [ONA YKA3AHHbIX
BbILLE NO3ULMA, B TOM YACIE FAPAHTUA UNK
yCcnoBum TOBAPHOCTWU, KAYECTBA n
NPUrogHOCTU ANA KOHKPETHOM LENMN.

3anacHble yacTu Ana 3ameHbl AedeKTHbIX YacTen unm
Mo3anumn obopynoBaHUs, 3aMeHsieMble MO YCIOBUSAM
MapaHtun Opakn Ha O6opynoBaHue, MOryT ObITb
HOBbIMW MMM MOYTU HOBLIMW. Takve 3anacHble 4acTu
nokpbiBaloTCA rapaHTven Ha ObopyaoBaHue, B KOTOpoe
OHMW YCTaHOBIEHbI, U HEe NpeanonaratoT HanMuusi Kakon-
nMbo oTAenbHOM UNWM HesaBMCMMON rapaHTuu. [NpaBo
COBOCTBEHHOCTM Ha Bce AedekTHble YacTu unm Mosunuyun
obopynoBaHus nepexofat obpatHo Opakn npu CHATUK
nx ¢ O6bopynoBaHusi.

OPAKN HE TAPAHTUPYET, 4YTO PABOTA
OBOPYQOBAHUSA, OMNEPALMOHHOWA CUCTEMBbI,
WHTETPUPOBAHHOIO NMPOrPAMMHOIO
OBECMEYEHMA, ONUUA WHTErPUPOBAHHOIO
NPOrPAMMHOIO OBECINEYEHUA nnun
HOCUTENENA OAHHbIX BYOET BE3OLIMBEOYHON
WUNN BECNEPEBOWHOMN.

lapaHTMs He pacnpocTpaHsieTcs Ha  kakoe-nmbo
O6opynoBaHue, OnepaumnoHHyto cuctemy,
WHTerpnpoBaHHoe nporpaMmmMHoe obopyaosanue, Onuun
WHTerpnpoBaHHOrO nporpammHoro obecneyeHns wunu
HOCUTENW AaHHbIX, KOTOpbIE:

a. nogBeprnucb  MoauduvKauum, U3MEHEHUIO UMK
apanTtaumm 6e3 nMcbMeHHoro paspelueHus Opakn
(Bkntovas MoaMdUKaLMK UMN CHATUE Tabnuukm c
cepuiiibiM Homepom Opakn/Sun ¢ O6opyaoBaHus);

b. HenpasunbHo MCMonb3oBanuncb unm
ucrnonb3oBanMcb He B COOTBETCTBUM  C
TpeboBaHNsAMY COOTBETCTBYHOLLEN JOKYMEHTALMN;

C. noaeepranvcb PEMOHTY, OCYLLIECTBNIEHHOMY
TPETbEN CTOPOHOM B HapylleHWe CTaH4apToB
kayectBa Opakn;

d. 6bMM  HenpaBWNbHO YCTAHOBMEHbI KakoW-nNnbo
CTOpOHOW, 3a  ucknoveHnem  Opakn  unu
YNOMHOMOYEHHOIO CepTUMULMPOBAHHOIO NapTHepa
Opakn no yCTaHOBKE;

e. wucnonb3oBanucb Bmecte ¢ OBopynoBaHMeM uWnu
nporpaMMHbiM oGecrneyeHnemM, He MOKpPbIBaeMbIM
rapaHTnen Opakn, Takum obpa3om, 4YTO B CBS3U C
TaKMM UCMONb30BaHWEM BO3HUKIN HEMONAOKK;

f.  ObINMM nepemeLlleHbl, BCNeACTBUE YEro BO3HUKMIM
Henonagkw;

g. wucrnonb3oBanucb  MPSIMO MMM KOCBEHHO B
[eATenbHOCTM, 3anpeLLeHHON 3akoHOoAaTeNbCTBOM
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h. used by parties appearing on the then-
current U.S. export exclusion list;

i. relocated to countries subject to U.S. trade
embargo or restrictions;

j.  used remotely to facilitate any activities for
parties or in the countries referenced in
7.6(h) and 7.6(i) above; or

k. purchased from any entity other than
Oracle or an Oracle authorized reseller.

7.7 The Oracle Hardware Warranty does not apply
to normal wear of the Hardware or media. The
Oracle Hardware Warranty is extended only to
the original purchaser or original lessee of the
Hardware and may be void in the event that title
to the Hardware is transferred to a third party.

8. AUDIT

Upon 45 days written notice, Oracle may audit
Your use of the Operating System, Integrated
Software and Integrated Software Options.
You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information. Any such audit shall not
unreasonably interfere with Your normal
business operations. You agree to pay within
30 days of written notification any fees
applicable to Your use of the Operating
System, Integrated Software and Integrated
Software Options in excess of Your license
rights. If You do not pay, Oracle can end (a)
Service Offerings (including technical support)
related to the Operating System, Integrated
Software and Integrated Software Options, (b)
licenses of the Operating System, Integrated
Software and Integrated Software Options
ordered under this Schedule H and related
agreements and/or (c) the Master Agreement.
You agree that Oracle shall not be responsible
for any of Your costs incurred in cooperating
with the audit.

9. ORDER LOGISTICS
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7.7

CLWA wnu gpyrumm rocyaapcTBeHHbIMU NpaBuniamu,
perynupyoLMm 3KCrnopT;

h. ucnonb3oBanuMcb CTOPOHaMW, BKIMHOYEHHbIMU B
OENCTBYIOWNA Ha  TeKywuMnh MOMEHT  CMUCOK
HapywwmTenen npasun akcnopta CLA;

i.  OblINM NepeBe3eHbl B Apyrne CTpaHbl Npy TOProBoM
ambapro unu orpaHuyveHunsx CLUA;

j-  ucnonb3oBanucb yaaneHHo Ans CoOAeUCTBUSA KakuM-
nMbo [encTBMAM CTOPOH WNW B CTpaHax, Ha
KoTopble ccbinatoTes nyHKTbl 7.6(h) u 7.6(i) Bbiwe;

nnm

k. ©Obinn npuobpeTeHbl Yy kakoro-nnbo nuua, 3a
uckniodeHnem Opakn  wunM  YNoNHOMOYEHHOMO
pecennepa Opakn.

FapaHTus Opakn Ha O6opynoBaHve He

pacnpocTpaHsieTcs Ha €CTECTBEHHbIV N3HoC

O6opyaoBaHUs MNU  HocuTenen [AaHHbIX. [apaHTus

Opakn Ha OO6GopynoBaHue [JeWCTBYET TOMbKO Ans
nepBOHa4anbHOro fokynaTenst Unu nepeoHaYanbHOro
apengatopa O6opyaoBaHuMs U MOXET MOTEPHATb CBOHO
cuny npu nepepade npaBa COGCTBEHHOCTM Ha
ObopynoBaHue TpeTbeln CTOPOHE.

AYOUT

Opakn MoXeT NpOBEeCTU ayauT WUCMNOnb3oBaHust Bamwu
OnepaunoHHom CUCTEMBI, VHTerpmpoBaHHOro
nporpammMHoro obecneyeHus 7 Onuunn
MHTerpmpoBaHHOro nporpaMmMHoOro obecne4yeHus Mo
npenBapuTenbHOMY — MUCbMEHHOMY  YBEOOMIIEHUIO,
HanpaeneHHoMmy 3a 45 pHen. Bbl cornmawaetech
okasbiBaTb Opakn cogencTene npv NpoBeAeHUn ayanTa
W MpegocTaBnATb pas3yMHY NoaaepXkky U AOCTyn K
uHcopmauun. JIloboOM Takom ayauT He  OOJDKEH
HeobOCHOBaHHO MellaTb HOpMarbHOMY XOA4y AEeroBOWA
nesatenbHocTy Bawero npeanpustus. Bl cornawaeTech
onnatute B TedeHne 30 AHeM nocne nUCbMEHHOro

yBeAOMIeHNss nobble nnatexu, OTHocsAwMecss K
ucnonb3oBaHuto Bamu  OnepaumoHHOW  CUCTEMBI,
MHTerpmpoBaHHOro nporpammMHoro obecneyeHvss w

Onuwnin MHTerpnpoBaHHOro NPOrpaMMHoOro obecnevyeHns
cBepx nmetoLmxcs y Bac nmueHanoHHbix npas. Ecnv Bel
He npousBoauTe nnaTtex, Opakn MOXeT npekpaTuTb (a)
okasaHue Ycnyr (B TOM uucre ycnyr no TeXHU4Yeckomn
nogaepxke) B OTHoweHun OnepaumoHHOW CUCTEMBI,
WHTerpupoBaHHOro nporpammHoro obecneveHuss 1
Onuui WHTerpupoBaHHoro nporpaMmMHoro
obecneveHus, (b) aencTemne NLEH3n Ha
OnepaunoHHyto cuctemy, WHTerpupoBaHHoe
nporpamMmmMHoe obecnevenne " Onuun
WHTerpnpoBaHHOro  mporpammHoro  obecneyeHus,
3aKa3aHHble B COOTBETCTBMU C AaHHbIM [punoxeHnem H
" COOTBETCTBYIOLUMMUN cornatleHusmm, n/vnn
(c) nencrtsue OcHoBHoOro cornawueHus. Bbl
cornawaetecb ¢ Tem, 4yto Opakn He HeceT
OTBETCTBEHHOCTU 3a ntobble pacxodbl, NOHECEHHbIe
Bamun B cBS3M C oOKasaHMem COAEUCTBUA  MNpuU
npoBegeHwn ayavTa.

JIOTUCTUKA 3AKA3A
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9.1

9.1.1

9.1.2

9.1.3

9.14

9.15

9.1.6

9.2

Delivery, Installation and Acceptance of
Hardware

You are responsible for installation of the
Hardware unless You purchase installation
services from Oracle for that Hardware.

Oracle will deliver the Hardware in accordance
with Oracle’s Order and Delivery Policies which
are in effect at the time of Your order and which
may be accessed at
http://oracle.com/contracts. Oracle will use the
delivery address specified by You on Your
purchasing document or when Your
purchasing document does not indicate a ship
to address, the location specified on the Order
and the delivery terms in the Order and
Delivery Policies that are applicable to Your
country of destination will apply.

Acceptance of the Hardware is deemed to
occur on delivery.

Oracle may make and invoice You for partial
deliveries.

Oracle may make substitutions and
modifications to the Hardware that do not
cause a material adverse effect in overall
Hardware performance.

Oracle will use its reasonable commercial
efforts to deliver the Hardware within a
timeframe that is consistent with Oracle’s past
practices regarding the amount and type of
Hardware that You have ordered.

Delivery and Installation of Integrated
Software Options

9.2.1 You are responsible for installation of the
Integrated Software Options unless the
Integrated Software Options have been pre-
installed by Oracle on the Hardware You are
purchasing under the order or unless You
purchase installation services from Oracle for
the Integrated Software Options.

9.2.2 Oracle has made available to You for
electronic download at the electronic delivery
web site located at the following Internet URL:
http://edelivery.oracle.com the Integrated
Software Options listed in the order. Through
the Internet URL, You can access and
electronically download to Your location the
latest production release as of the effective
date of the applicable order of the Integrated
Software Options and related documentation
for the Integrated Software Options listed.
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9.1

9.1.1

9.1.2

9.1.3

9.14

9.15

9.1.6

9.2

HdocTaBka, yCcTaHOBKa U nNpuemMka 060py,QOBaHMFI

Bbl  HeceTe  OTBETCTBEHHOCTb  3a  YCTaHOBKY
Ob6opynoBaHus, ecnu Tonbko Bbl He npuobpeTaeTte y
Opakn ycnyru no ycraHoBke atoro O6opyaoBaHus.

Opakn poctaBngetr O6opyaoBaHve B COOTBETCTBUM C
3akazom 1 [lonutnkamu no pgoctaeke Opakn,
gencteylownmmn Ha gaty Bawero 3akasa, ¢ koTopbiMu
MOXXHO 03HaKOMUTbLCS Ha Beb-canTe
http://oracle.com/contracts. Opakn 6ygeTt ncrnonb3oBaTtb
agpec Oons OOCTaBKM, ykasaHHbli Bamu B gokymeHTe
3aKynK1 U1, ecnv B JOKYMEHTE 3aKyrnku HeT agpeca ansi
JocTaBku, gocTaBka OyaoeT ocylecTBNATbLCA B MECTO,
ykasaHHoe B 3akase, n GyoyT NpUMMEHATbCS YCrnoBusi
[OCTaBKN B COOTBETCTBMM C 3aka3oM u [NMonutukamu no
JocTaBKe, KOTopble OEeNCTBYOT B OTHOWeHuMn Bawen
CTpaHbl Ha3Ha4eHus.

O6opyaoBaHue cuntTaeTcs NPUHATBLIM NpU JOCTaBKe Ha
MecTo.

OpaKn MOXeT BbIMOJIHATL 4YacCTU4YHble MNOCTaBkKM WU
BbICTaBATb C4eTa 3a Takne YaCTu4Hble NOCTaBKU.

Opakn  MoOXeT 3aMeHsITb WU M3MEHSATb  4acTu
Ob6opyaoBaHusa, He Oonyckas HeraTMBHOMO BIMSIHWUS Ha
obLee kavecTBo paboTel ObopyaoBaHuS.

Opakn 6ygeT npUMEHATb KOMMEPYECKM pasyMHble
ycunusa ans goctasku O6opyaoBaHUsi B TEYEHNE TAKOTO
Ccpoka, KOTOpbIi 06bIMHO uMcnonb3oBasnica Opakn npu
pocraBke OBopyaoBaHUs Takoro e obbema 1 Tna.

DocTaBKka n yctaHoBKa Onuuit UHTerpupoBaHHOro
nporpamMmmHoro o6ecneveHus

9.2.1 Bbl oTBeTCTBEHHbI 3a ycTaHoBKy Onuui
WHTerpnpoBaHHOro nporpamMmHoro obecneyeHus, ecnu
Tonbko  Onummn  NHTErpMpoBaHHOrO  MPOrpaMmMHOro
obecneyeHnss He 6binu npegycTaHoBneHol Opakn Ha
O6opynoBaHue, koTopoe Bbl npnobpeTtaeTe cornacHo
3akaay, unu korga Bel He npnobpeTaeTe y Opakn ycnyrm
YCTaHOBKM B OTHOWeHnM Onunid  MIHTEerpupoBaHHOro
nporpaMmMmHoro obecneveHms.

9.2.2 Opakn npepgoctaBnseTr Bam BO3MOXHOCTb
3NEKTPOHHOMN 3arpy3ku ¢ Beb-carita, pacrnosrioXXeHHOro no
cnegywouwemy agpecy: http://edelivery.oracle.com,
Onuwnn VHTerpmpoBaHHOro nporpamMmmMHoro
obecneveHns, nepeyncrneHHbix B 3akase. [Mo aTtomy
agpecy Bbl mMoxeTe nonyuuTb AOCTYN M 3arpysuTb B
MecTe Baluero HaxoxageHus nocrnegHo, AOCTYMHYIO Ha
[aTty BCTYMMeHuUs B CUITy COOTBETCTBYHLLEro 3akasa,
npoAaykTuBHyto Bepcuto  Onumii  VIHTErpnpoBaHHOro
NporpaMmMHOro obecrneyeHnss U OTHOCSLLYIOCS K HUM
nokymeHTaumto. Mpw ycnosum, 4TOo Bbl HenpepbiBHO
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Provided that You have continuously
maintained technical support for the listed
Integrated Software Options, You may continue
to download the Integrated Software Options
and related documentation. Please be advised
that not all Integrated Software Options are
available on all Hardware/Operating System
combinations. For the most recent Integrated
Software Options availability please check the
electronic delivery web site specified above.
You acknowledge that Oracle is under no
further delivery obligation with respect to
Integrated Software Options under the
applicable order, electronic download or
otherwise.

9.3 Transfer of Title

Title to the Hardware will transfer upon
delivery.

9.4 Territory

The Hardware shall be installed in the
country/countries that You specify as the
delivery location on Your purchasing document
or when Your purchasing document does not
indicate a ship to address, the location
specified in the order.

9.5 Pricing, Invoicing, and Payment Obligation
9.5.1 You may change a Hardware order prior to
shipment subject to the then current change
order fee as established by Oracle from time to
time. The applicable change order fees and a
description of allowed changes are defined in
the Order and Delivery Policies, which may be
accessed at http://oracle.com/contracts.

9.5.2  In entering into payment obligations under an
order, You agree and acknowledge that You
have not relied on the future availability of any
Hardware, Program or updates. However, (a)
if You order technical support, the preceding
sentence does not relieve Oracle of its
obligation to provide such technical support
under the Master Agreement, if and when
available, in accordance with Oracle’s then
current technical support policies, and (b) the
preceding sentence does not change the rights
granted to You under an order and the Master
Agreement.
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9.3

9.4

9.5

9.5.1

9.5.2

3aKa3blBaeTe TEXHUYECKYID NOAAEPXKKY ONS YKa3aHHbIX
Onuwnn WHTerpmpoBaHHOro nporpammMHoro
obecnedeHns, Bel cmoxeTe n ganee 3arpyxats Onuuu
WHTerpnpoBaHHOro nporpammHoro obecneyeHus u
COOTBETCTBYIOLLYIO JOKYMEHTauuo. VivenTe B BUay, 4T
He Bce Onuumm WHTErpMpoBaHHOro npPOrpamMmMHOro
obecneveHnss [OCTyMHbl Npu  MOObIX  KOMBUHAUMAX
O6opynoBaHua 1 OnepaunoHHbix Cuctem. YTo6bl
nonyynTb nocrnegHue AaHHble O AOoCTynHocTu Onuumi
WHTerpmpoBaHHoOro nporpamMmmMHoOro obecneueHus,
cnegyet MnoceTUTb  yKasaHHbI  Bblwe  Beb-canT
3NEeKTPOHHOW [ocTaBku. Bbl npusHaeTte, yto Opakn He
CBA3aHa WHbIM 0053aTensCTBOM NO [JOCTaBke B
oTHoWweHun Onuun MHTerpMpoBaHHOrO MNpPOrpaMMHOro
obecneyveHns, NpeayCMOTPEHHbIX COOTBETCTBYHOLLUM
3aKa3oM, ANEKTPOHHOW 3arpy3ku Unu 4ero-nnbo MHoro.

Mepepaya npaBa cCO6CTBEHHOCTHU

MpaBo cobcTBeHHOCTU Ha OGopyAOBaHME NepPexoanT B
MOMEHT [OCTaBKM.

Tepputopus

O6opynoBaHue OyaeT yCcTaHOBIEHO B CTpaHe/cTpaHax,
ykasaHHblx Bamu B kavectBe MecTa [OCTaBkM B
[OKYMEHTE 3aKynKu UINK, ecrin B JOKYMEHTe 3aKynku HeT
agpeca anst oTrpy3ku, - B MecTe, yka3aHHOM B 3akKase.

LleHbl, cyeTa ¥ NnaTeXxHble 06s3aTenbLCTBa

Bbl BnpaBe wu3MeHuTb 3aka3 Ha O6GopynoBaHue [0
OTIPY3KM Ha [EUCTBYIOLIMX Ha TEKyLWUA MOMEHT
yCrnoBusix, NpegycmaTpuBaloLLnx ynnaTty Kommuccuu 3a
M3MEHEHNE 3aKa3a, CymMmMa KOTOPOW MNepuoandecku
yctaHaBnueaetca Opakn. CooTBETCTBYIOLLNE KOMUCCUN
32 M3MEHeHMe 3akasa M OnucaHue [onyCTUMbIX
N3MEHeHUN ykasaHbl B NonuTnkax oopmIieHnst 3akasa
" O0CTaBKu, pPacnonoXeHHbIX no agpecy:
http://oracle.com/contracts.

B MOMEHT nprHATMA Ha cebsa nnaTexHbix 00a3aTenbLCTB
B CBSI3W C ochopmrieHnemM 3akasa Bbl cornaluaetech u
npuaHaete, 4to Bbl He paccuuTbiBaeTe Ha Oyayluyto
OOCTYNHOCTb kakoro-nnbo OB6opyaoBaHusi, Kakux-nmbo
Mporpamm wnu obHoBneHun. OpgHako (a) ecnu Bebl
3aKa3blBaeTe TEXHUYECKYID NOAAEpXKYy, npeablayliee
npeanoXxeHue He ocBoboxaaeT Opakn oT
o6si3aTenbCcTBa NPEeAoCTaBNsATb TaKyld TEXHUYECKYHO

NoAAEPXKY cornacHo ycrnosusm OcHOBHOrO
cornaiieHunsi, npyu BO3MOXHOCTW, B COOTBETCTBUU C
OENCTBYIOLWMMM  HA  TOT  MOMEHT  MONMUTUKaMu

TexHudeckon nopaepxkn Opakn, u (b) npegbigyluiee
npeanoXxeHne He U3MeHsieT npasa, NPeaoCcTaBfeHHble
Bam no ycnosusm 3akasa n OCHOBHOrO cornatleHus.
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9.5.3 Hardware and Integrated Software Options
fees are invoiced as of the respective

Commencement Dates.

954 Hardware-related Service Offering fees are
invoiced in advance of the Hardware-related
Service Offering performance; specifically,
technical support fees are invoiced annually in
advance. The period of performance for all
Hardware-related Service Offerings is effective
upon the Commencement Date of the
Hardware or upon the effective date of the
order if shipment of Hardware is not required.

9.55 In addition to the prices listed on the order,
Oracle will invoice You for any applicable
freight charges or applicable taxes, and You
will be responsible for such charges and taxes
notwithstanding any express or implied
provision in the “Incoterms” referenced in the
Order and Delivery Policies. The Order and
Delivery Policies may be accessed at

http://oracle.com/contracts.
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9.5.3

9.5.4

9.5.5

CueTta Ha OGopynosaHune n Onuum NHTerpmpoBaHHOro
nporpammHoro  obecneyeHnss  BbICTaBNATCA B
cooTBeTcTBYylOLWMe JaTel Havana.

Cueta Ha Ycnyrn, cessaHHble ¢ O6opyaoBaHuem,
BbICTABNATCA neped  npegocTaBneHvem  Ycnyr,
cBsA3aHHbIX ¢ OBopygoBaHMeM; B YacTHOCTM, cyeTa 3a
TEXHWYECKYID TMOAAEPXKKY BbICTABMSAITCA €XerogHo
aBaHcoM. [Mepwuopg BbINOMHEHMS BCEX YCNyr, CBA3aHHbIX
¢ O6opynoBaHuem, HauuHaetcs ¢ [aTtel Havana B
oTHoweHnn OBopyaoBaHWa unu ¢ AaTel BCTYNMEHWs B
cuny 3akasa, ecnu oTtrpyska O6GopygoBaHus He
TpebyeTcs.

Momnmo UeH, ykasaHHbIX B 3aka3e, Opakn BbiCTaBnsieT
Bam cueTa Ha cooTBeTCTBYHOLLME pacxodbl Ha MepPeBO3KY
UNu COOTBETCTBYHLLIME CyMMbl Harnoros, a Bbl HeceTe
OTBETCTBEHHOCTb 3a YNnaTy TakMx pacxogoB U Hanoros
BHE 3aBMCMMOCTM OT SBHO BbIpaXEHHbIX WUIn
nogpasymeBaembiX MNonoxeHun «WHkoTepmcy», Ha
KoTopble ccbinatotca MNonutukn odopmeHns 3akasa u
poctaBku. Monutukn odopmIeHns 3akasa U A0CTaBKU
MOXHO HanTK no agpecy: http://oracle.com/contracts.
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MpunoxeHue P — lNporpamma

Schedule P - Program

This Program Schedule (this “Schedule P”) is a Schedule to
the General Terms to which this Schedule P is attached. The
General Terms and this Schedule P, together with the
attached Schedule H, Schedule C and Schedule LVM are
the Master Agreement. This Schedule P shall coterminate
with the General Terms.

1.1

1.2

2.1

2.2

2.3

DEFINITIONS

“Commencement Date” refers to the date of
shipment of tangible media or the effective date of
the order if shipment of tangible media is not
required (if the order was placed through the
Oracle store, the effective date is the date the order
was submitted to Oracle).

Capitalized terms used but not defined in this
Schedule P have the meanings set forth in the
General Terms.

RIGHTS GRANTED

Upon Oracle’s acceptance of Your order, You have
the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in the order),
limited right to use the Programs and receive any
Program-related Service Offerings You ordered
solely for Your internal business operations and
subject to the terms of the Master Agreement,
including the definitions and rules set forth in the
order and the Program Documentation.

Upon payment for Program-related Service
Offerings, You have the non-exclusive, non-
assignable, royalty free, perpetual, limited right to
use for Your internal business operations anything
developed by Oracle and delivered to You under
this Schedule P (“deliverables”); however, certain
deliverables may be subject to additional license
terms provided in the order.

You may allow Your agents and contractors
(including, without limitation, outsourcers) to use
the Programs and deliverables for Your internal
business operations and You are responsible for
their compliance with the General Terms and this
Schedule P in such use. For Programs that are
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Hactosawee [lpunoxeHne ana

Mporpammbl  (ganee -—

«Mpunoxexne P») npeactasnaetr cobon [punoxeHve K
O6WwmM YcnoBusaM, K KOTOPOMY MPUKPENMEeHO HacTosLee

Mpunoxenue P.

O6wue Ycnosusa " HacTosllee

MpunoxeHue P BMecTe ¢ npukpenneHHbiMn MNpunoxexHmem H,

MpunoxexHnem C 1
OcHoBHoe

COCTaBnsAT
Mpunoxenwne P

Mpunoxennem LVM

Cornawenune. Hacrosiwee

JencTByeT B TedeHue cpoka aenctaus O6Lmx Ycnosui.

11

1.2

2.1

2.2

2.3

OMPEAENEHUA
«[ata Hawana» o03HayaeT pgaty  OTrpy3ku
MaTepuanbHbIX HocuTenewn AaHHbIX nnn narty

BCTYNMEeHWs B CWny 3akasa, ecnvM  OoTrpyska
mMaTepuanbHbIX HOCUTENen [faHHbIX He TpebyeTcs
(ecnu 3aka3 6bin odopmneH yepes marasumH Opakn,
JaTon BCTYNNEHUsI B CUMNY CYMTaETCs AaTa OTnpaBku
3aka3a B Opakn).

3HayeHus ynoTpebnsemblx C  3arnaBHOM  OykBbl
TEePMWHOB,  UCMOMb3yeMbIX B  TEKCTe  AaHHOro
MpunoxeHns P, HO He onpedeneHHbIX B HEM,
npeacTaeneHbl B Tekcte OBLLMX yCNoBUiA.

NPEAOCTABNAEMbBIE NMPABA

Mocne npuemkn Bawwero 3akasa Opakn Bbl nonyvaete
He nopnexallee nepeyctynke, 6e3 ynnatbl posnTw,
OeccpoyHoe (ecnv MHOEe He ykasaHO B 3akase),
OrpaHNYeHHOE NpaBo Ha ucnonb3oBaHue MNporpamm n
nonyyeHne nbbIXx 3akaszaHHbIx Bamu  Ycnyr,
cBfA3aHHbIX C [porpammamu, WUCKMYMTENbHO ANd
Bawen BHyTpeHHeN [OenoBon AOesTeNbHOCTM U B
COOTBETCTBUM C ycnosusiMu OCHOBHOMO COrfnalleHus,
BKIIOYas OnpefeneHus n npasuna, W3NoXeHHble B
3akase 1 [lokymeHTauMu Ha nporpammy.

Mocne onnatbl Yenyr, cBadaHHbIX ¢ [Mporpammamu, Bel
nonyyaeTe He noanexatiee nepeycrynke, 6e3 ynnatbl
poanTu, ©OeccpoyHOoe, OrpaHUYeHHOe npaBoO Ha
nucnonb3oBaHue ans Bawen BHyTpeHHen [OenoBon
OEeATEeNnbHOCTM  BCEX MNPOAYKTOB, pa3paboTaHHbIX
Opakn un nepepaHHelx Bam B cooTBeTcTBUM C
ycnosusamMu aaHHoro [lpunoxenua P (ganee -—
«pe3ynbTaTtbl»); OAHAKO Ha HEeKoTOopble pe3ynbTaTbl
MoryT pacnpocTpaHsaTbLCA [ONONHUTENbHbIE
NULLEH3NOHHbIE YCIOBUS, YKa3aHHble B 3aKase.

Bbl  BnpaBe nossonATb Bawwum  areHTam M
nogpsagynkam (Bkntovas, NMOMMMO NPo4mX,
ayTcopcepoB) MCMonb30BaTh Mporpammbl 7]

pe3ynbTaTtbl UCKIMKYUTENBHO OANA Bawen BHyTpeHHeIZ
nenosown OeATeNbHOCTU n Bbl HeceTe
OTBETCTBEHHOCTb 3a TO, YTOObI Takoe UCMOoNb30BaHNe
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2.4

3.1

3.2

specifically designed to allow Your customers and
suppliers to interact with You in the furtherance of
Your internal business operations, such use is
allowed under the General Terms and this
Schedule P.

You may make a sufficient number of copies of
each Program for Your licensed use and one copy
of each Program media.

RESTRICTIONS

The Programs may contain or require the use of
third party technology that is provided with the
Programs. Oracle may provide certain notices to
You in Program Documentation, readmes or notice
files in connection with such third party technology.
Third party technology will be licensed to You either
under the terms of the Master Agreement or, if
specified in the Program Documentation, readmes
or notice files, under Separate Terms. Your rights
to use Separately Licensed Third Party Technology
under Separate Terms are not restricted in any way
by the Master Agreement. However, for clarity,
notwithstanding the existence of a notice, third
party technology that is not Separately Licensed
Third Party Technology shall be deemed part of the
Programs and is licensed to You under the terms
of the Master Agreement.

If You are permitted under an order to distribute the
Programs, You must include with the distribution all
such notices and any associated source code for
Separately Licensed Third Party Technology as
specified, in the form and to the extent such source
code is provided by Oracle, and You must
distribute  Separately Licensed Third Party
Technology under Separate Terms (in the form and
to the extent Separate Terms are provided by
Oracle).  Notwithstanding the foregoing, Your
rights to the Programs are solely limited to the
rights granted in Your order.

You may not:

a. remove or modify any Program markings or
any notice of Oracle’s or its licensors’
proprietary rights;
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cooTBeTcTBOBano O6LLMM YCNOBUSIMU 1 NMONOXEHUSIM
HacToswero [punoxeHua P. Bce [lporpammbi,
cneumanbHO pa3paboTaHHble Ans B3aMMOAENCTBUS
mMexay Bamu, 3akasumkamu 1 noctaBiukamun B Xoae
Bawen BHyTpeHHeWn OenoBon AesATenbHOCTW, MOryT
OblTb MCMONb30BaHbl AN TaKUX LENen cornacHo
O6wum  ycnoBusIM U MOJSIOXKEHUAM  LAHHOIO
Mpunoxexus P.

Bbl umeeTe npaBo caenaTtb JOCTAaTOMHOE KOMMYECTBO
Konu kaxkgow Nporpammel, Ha NOMbL30BaHNE KOTOPOW

y Bac vmeeTca nuueHsns, a Takke Mo O4HOM Konuu
KaXK4oro HocuTens AaHHbiX ¢ MNporpammon.

OrPAHMYEHUA

MporpaMmbl MOTyT codepxaTb B ceGe CTOPOHHIOW

TexHormorn  unu  notpeboBaTb  UCMONb30BaHUA
CTOPOHHEN TEXHOMormu, nocTaBrsieMon c
Mporpammamn. Opakn MoxeT npegocTtaenATe Bam

onpegeneHHble yBeooMneHus B [lokymeHTaummM Ha
nporpammy, gannax co ceegeHuamMu unu cdannax ang
YyTeHMs B CBHA3M C HaNUuMeM TaKOW CTOPOHHEN
TexHonornn. Bbl cMOXeTe Ucnonb3oBaTbh CTOPOHHIOW
TEXHOMOrMK MO NUUEH3UW, npepocTaBnsiemori Bam
nnbo Ha ycnoBuax OCHOBHOro cornaileHus, nvoo,
€ecnM 9TO OTAenbHO ykaszaHo B [okymeHTaumu Ha
nporpammy, B hannax co cBegeHuamu unu B annax
ansa uteHusi, Ha OTgenbHbIX yecnoBusix. Bawe npaeo
Ha wucnonb3oBaHve OTAENbHO  NUUEH3MPYEeMON
CTOPOHHEN  TEexXHOnmorm B COOTBETCTBMM  C
OToenbHbIMU YCrOBUSIMU, HUKAK HE OrpaHn4MBaeTcs
nonoxeHusMmyn OcHoBHOro cornawennsi. OpgHako, Ansi
SICHOCTM, BHE 3aBUMCUMOCTM OT CYLUECTBOBaAHUSA
yBEAOMIEHNS, CTOPOHHSAS TexHomnorus, He
apnsawowasaca OTAenbHO NULEH3NPYEMOWN CTOPOHHEW
TexHornornewn, byaet cumTtaTtbecsa YacTtbio [porpamm, n
Bbl monyyaete Ha Hee NMLUEH3MIO B COOTBETCTBUU C
ycnosusimm OCHOBHOMO CorfalleHust.

Ecnn no ycnoBuam 3aka3a Bam pgaHo npaBo Ha
pacnpocTtpaHeHue Nporpamm, Bbl 0683aHbl BKNOYKTL
B KOMMMEKT  pacnpocTpaHeHusi BCE  Takue
yBeAOMMEHNs 1 NMobol CBA3aHHbIV UCXOAHbIV Ko Ans
OTOenbHO NULEH3MPYEMOIN CTOPOHHEN TEXHOMOrnu, B
dopme 1 B 06beMe, B KOTOPbIX TakoW UCXOAOHLIN KO
npegoctaBneH Bam Opakn, Bbl Takke o065a3aHbl
pacnpocTpaHaTb OTpenbHO NVLEH3NpyeMyLo
CTOPOHHIOIO ~ TEXHOMOTMMK B COOTBETCTBUM  C
OTpenbHbiMK ycrnoBusmu (B doopme 1 B obbeme, B
koTopbix  OTAenbHble  yCnoBUS  NpegoCTaBneHbl
Opakn). Hessupas Ha Bbiwecka3aHHoe, Bawwm npasa
Ha Mporpammebl OrpaHuYeHbI npasamu,
npepocTaBneHHsIMU Bam cornacHo Baluemy 3akasy.

Bkl He BripaBe:

a. ygansTb Unu n3meHsiTeb B Mporpamme kakue-nm6o
OTMETKU UnK yBeJoMIieHne o6 aBTOPCKUX NpaBax
Opakn nnu ee NUUEH3NAapPOB;
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b. make the Programs or materials resulting from
the Service Offerings available in any manner
to any third party for use in the third party’s
business operations (unless such access is
expressly permitted for the specific Program
license or materials from the Service Offerings
you have acquired);

Cc. cause or permit reverse engineering (unless
required by law for interoperability),
disassembly or decompilation of the Programs
(the foregoing prohibition includes but is not
limited to review of data structures or similar
materials produced by Programs);

d. disclose results of any Program benchmark
tests without Oracle’s prior written consent.

The prohibition on the assignment or transfer of the
Programs or any interest in them under section 15
of the General Terms shall apply to all Programs
licensed under this Schedule P, except to the
extent that such prohibition is rendered
unenforceable under applicable law.

TRIAL PROGRAMS

You may order trial Programs, or Oracle may
include additional Programs with Your order which
You may use for trial, non-production purposes
only. You may not use the trial Programs to provide
or attend third party training on the content and/or
functionality of the Programs. You have 30 days
from the Commencement Date to evaluate these
Programs. To use any of these Programs after the
30 day trial period, You must obtain a license for
such Programs from Oracle or an authorized
reseller. If You decide not to obtain a license for
any Program after the 30 day trial period, You will
cease using and promptly delete any such
Programs from Your computer systems. Programs
licensed for trial purposes are provided “as is” and
Oracle does not provide technical support or offer
any warranties for these Programs.

TECHNICAL SUPPORT

For purposes of an order, technical support
consists of Oracle’s annual technical support
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b. «kakum-nnbo obpasom npefocTaBnATb
Mporpammbl MM MaTepuansl, SABNSOLIMECH
pesynbTatammn Ycnyr, niobbiM TpeTbUM CTOPOHaM
ANS UCMOMb30BaHUS B pamkax [[enoBou
AeATENbHOCTN 3TUX TPETbUX CTOPOH (€Cnu TOmNbKO
paspeLLeHne Ha Takon J4OCTyn He NPeAoCcTaBneHo
no ycrnosusiM ocobow nuueHsun Ha lporpammy
Unu MaTepuanbl, SABRSOWNECS pe3yrnbTaTom
Yenyr, koTopble Bbl npuobpenn);

C. BbIMONHATL  UNW  paspewatb  BbIMNONHEHNE
obpaTHoM pa3paboTkM (ecnu TONMbKO 3TO He
TpebyeTca 3aKOHOM ans obecneyeHus
CNocoBHOCTM K B3aMMOAENCTBUIO), AEMOHTaxa
wnu  gekomnunauum  MNporpamm  (ykasaHHbIN
3anpeT BKOYaeT MOMMMO MPO4YEro MepecMoTp
CTPYKTYP AaHHbIX UN1 NodobHbIX MaTepuanos,
cosgasaembix [porpammamu);

d. pasrnawaTtb pesyneTaTtbl Kakunx-nnbo
aTTecTauMoHHbIX ucnbitaHuin  [porpammbl  6e3
nonyvyeHnss  npeaBapuTenbHOrO  MUCbMEHHOIO
pa3peLueHusi ot Opakn.

3anpeT Ha nepeycTynky unu nepegady lNporpamm unm
Kakon-nnbo gonu B HUX cornacHo Pasgeny 15 O6wnx
YCNOBUI pacnpocTpaHaeTca Ha Bce [lporpammel,
NULEH3Mss Ha  KoTopble  npepocTaBnsieTcss B
COOTBETCTBUM C [AaHHbIM [punoxennem P, 3a
WCKIMIOYEHNEM CINyYaeB, Koraa Takom 3anpeT nuaeTcs
WUCKOBOM  CWMbl Ha  OCHOBAHMM  MPUMEHMMOro
3aKoHoaaTenbCTBa.

NPOrPAMMbI ONA TECTUPOBAHUA

Bbl moxeTe 3akasaTb [Mporpammbl Ans TeCTMPOBaHUS,
nmmbo  Opakn  MOXeT BKIOYUTE  OOMNOMHUTENbHbIE
Mporpammbl B Baw 3akas3, kotopble Bbl Bnpase
MCNonb3oBaTb TOMbKO AN TeCcTUpPOBaHWS WAUM B
pamkax HenpousBOACTBEHHOW AeaTenbHocTW. Bbl He
uMeeTe npaBa ucnonb3oBaTb [lporpammbl  Ans
TECTMPOBaHUSA B LENsax NpoOBeAEeHUS UM NoceLLeHns
00yyeHns y TpeTben CTOPOHbI MO COAEPXKAHUK WUNn
PYHKUMOHANbHBLIM BO3MOXHOCTSIM AaHHbIX [porpamm.
Bbl moxeTe oueHuTb AaHHble [porpaMmMbl B TeYeHne
30 pHer c¢ [Oatel Havana. YT06bl NpoOomxuTb
ncnonb3oBaHue gaHHblx MNporpamm no ucteveHun 30-
OHEBHOrO nepvoda TecTupoBaHus, Bbl  00653aHbI
nonyyYnTb NULUEeH3uo Ha Takue lMporpammbl o1 Opakn
UnNn ee YynNonHoOMoYeHHoro pecennepa. Ecnu Bbl
pewmnnm He nonyyatb NULUEH3UM Ha Kakyio-nnbo um3
Mporpamm no wucteyenun 30-gHEBHOro nepuoaa
TECTMPOBaHUS, Bebl 0653aHbI npekpaTuTb
ucrnonb3oBaHve nwbon  Takom [lporpammbl 1
HemeaneHHo yganuTb ee ¢ Bawwmx KomnblOTepHbIX
cuctem.  [lporpammbl,  npegoctaBnsemMmble  Ans
TECTUPOBaHWS!, NOCTABNATCS «Kak eCcTb», u Opakn He
npeaocTaBnsaeT TEXHUYECKYIO MOAAEPXKKY UMW Kakune-
6o rapaHTMu Ansa gaHHbIx MNporpamm.

TEXHUYECKAA NMOAOEPXKA

B pamkax kaxgoro oTaenbHOro 3akasa TexHudeckasi
nogaepxkka npeacraensetr cobon okasaHume Opakn
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services You may have ordered from Oracle or an
authorized reseller for the Programs. If ordered,
annual technical support (including first year and all
subsequent years) is provided under Oracle’s
technical support policies in effect at the time the
technical support services are provided. You agree
to cooperate with Oracle and provide the access,
resources, materials, personnel, information and
consents that Oracle may require in order to
perform the technical support services. The
technical support policies are incorporated in this
Schedule P and are subject to change at Oracle’s
discretion; however, Oracle policy changes will not
result in a material reduction in the level of
technical support services provided for supported
Programs during the period for which fees for
technical support have been paid. You should
review the policies prior to entering into the order
for the applicable technical support services. You
may access the current version of the technical
support policies at http://oracle.com/contracts.

If You decide to purchase technical support for any
Program license within a license set, You are
required to purchase technical support at the same
level for all licenses within that license set. You
may desupport a subset of licenses in a license set
only if You agree to terminate that subset of
licenses. The technical support fees for the
remaining licenses will be priced in accordance
with the technical support policies in effect at the
time of termination. Oracle’s license set definition
is available in the current technical support policies.
If You decide not to purchase technical support,
You may not update any unsupported Program
licenses with new versions of the Program.

PROGRAM-RELATED SERVICE OFFERINGS

In addition to technical support, You may order a
limited number of Program-related Service
Offerings under this Schedule P as listed in the
Program-Related Service Offerings document,
which is at http://oracle.com/contracts. You agree
to provide Oracle with all information, access and
full good faith cooperation reasonably necessary to
enable Oracle to deliver these Service Offerings
and You will perform the actions identified in the
order as Your responsibility. If while performing
these Service Offerings Oracle requires access to
another vendor’'s products that are part of Your
system, You will be responsible for acquiring all
such products and the appropriate license rights
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€XEerogHblX YCrnyr Mo TEeXHUYECKON nopaepxKke
Mporpamm, koTopble Bbl mMoxeTe 3akasaTtb y Opakn
Unn y YNonHOMOYEHHOro pecennepa. Ecnn Takue
yCrnyru 3aKkasaHbl, exXxerogHas TexHuyeckas nogaepxka
(BkMo4as nepBbI TO4 M BCe MNOcreaylolime roabl)
npefocTaBnsieTcd B COOTBETCTBUM C MONMUTMKAMMU
TexHnyeckon nopaepxkn Opakn, OeCTBYOLMMU Ha
MOMEHT BpPEMEHM OKa3aHusi YCNyr no TeXHU4ecKowm
nogaepxke. Bel cornawaeTtecs cotpygHudaTe ¢ Opakn
M npegocTaeBnATb AOCTYN, pecypcbl, MaTepuansl,
nepcoHarn, WHGOpMaUMI0 U paspeLleHnsi, KoTopble
MoryT notpeboBatbca Opakn Ana okasaHust ycryr no
TexHnyeckon nogaepxke. [MONUTUKM  TEXHUYECKOM
NOAAEPXKKU BKIKOYEHbI B TEKCT AaHHOro MpunoxeHns
P 1 moryT nameHsATbCs no ycMmotpeHuto Opakr; ogHako
nameHeHus nonutuk Opakn He OyayT CyLecTBEHHO
NOHWXaTb YPOBEHb YCNYr N0 TEXHUYECKOW NoaaepxKke,
oKkasblBaeMbIX ANsi coOTBeTCTBYyWLWMX [lporpamm B
TeyeHve nepuoda npeaocTaBeHnst yXKe OnnadYeHHom
TeXHUYecKow noaaepxku. Bam cnegyet o3HakoMUTbLCA
C nonmuTvkamu npexge, Yem odopMnATb 3aka3 Ha
COOTBETCTBYlOLLUNE ycnyru no TEXHUYECKOW
nopaaepxke. TeKyLlyt BEPCUIO MOMUTUK TEXHUYECKOMN
noaaepXKkM MOXHO HaWTK MO cregyowemy agpecy:
http://oracle.com/contracts.

Ecnm Bbl  pewwnnu  npuobpect  TEXHWYECKYHO
noaAepXKy Ans Kakowh-nnbo nuueHaunm Ha Mporpammy
B COCTaBe KOMMMEeKTa nuueH3auni, Bbl gomkHbI
nNprMoBpecTn TEXHUYECKYIO MOSOEPKKY TOMO XEe YPOBHS
ONs BCEX NUUEH3MIN B LaHHOM KOMMMEKTe NULEH3NNA.
Bbl MoxeTe oOTKkasaTbCs OT MNOAOEPXKKM 4acTu
TNNLIEH3UI B COCTaBE KOMMIEKTA NULEH3WI, TONbKO Npwu
YyCrNOBWM  MpeKkpalleHnss OeNcTBus  3TOM  4acTu
nmueH3un. CTOMMOCTb TEXHUYECKOWN MOAAEPXKKN ANnd
OCTaBLUMXCA nNuUeH3uhn OygeT oOueHuBaTbCs B
COOTBETCTBUM C NONIUTUKAMMN TEXHUYECKOI NOAOEPXKKM,
OENCTBYIOWMMM HAa MOMEHT MpeKpalleHns OencTBus
TNNLEH3NIA. OnpegeneHve KoMmnnekTa nUUEH3W
Opakn MOXHO HaWTu B TeKyllen Bepcuu MNOnUTUK
TexHnyeckon noadepxkn. Ecnn Bbl pewwunu He
npuobpeTatb TEXHUYECKYlD noamdepxky, Bbl He
cMmoxeTe OOHOBMATb  kakve-nnbo nuueH3um Ha
Mporpammbl, HE MMeEOLWNE TEXHUYECKON MOAAEPXKKHU,
00 HOBbIX Bepcui [Nporpamm.

YCNYru, CBA3AHHbIE C MPOrPAMMAMMU

MoMMMO TexHUYecKolr noadepxkn, Bol Takke moxeTe
3akasaTb orpaHuyeHHoe KONM4yecTBo Yenyr,
CcBA3aHHbLIX € [lporpammamu, cOrnacHo YcrnoBusM
AaHHoro MNpunoxeHusa P, CnMCoK KOTOPbLIX COAEPXKUTCA
B JOKyMeHTe «Ycnyru, cessaHHble ¢ [1porpammammy,

pacnonoXeHHoMm no agpecy:
http://oracle.com/contracts. Bl cornailaeTecb
o6ecneunTb Opakn Bcer MHOpPMaUnen, JOCTYNOM t
nobpocoBecTHO COTPYAHUYaATb, ecnu 3710

000CHOBaHHO Heobxoaumo Ans  npeaocTaBrieHnst
Opakn BO3MOXHOCTM OKasaTb Takue Ycryrm v Bbl
BbIMOJTHUTE }J,eI7ICTBI/IF|, npegycMoTpeHHble 3aKa3oM B
kayectBe Balwwux obsizatenbctB. Ecnv Ha nepuopg
npegocTaBneHns AaHHelx Ycnyr Opakn  3anpocut
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7.3

necessary for Oracle to access such products on
Your behalf. Service Offerings provided may be
related to Your license to use Programs owned or
distributed by Oracle which You acquire under a
separate order. The agreement referenced in that
order shall govern Your use of such Programs.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

Oracle warrants that a Program licensed to You will
operate in all material respects as described in the
applicable Program Documentation for a period of
one year after delivery (i.e., via physical shipment
or electronic download). You must notify Oracle of
any Program warranty deficiency within one year
after delivery. Oracle also warrants that technical
support services and Program-related Service
Offerings (as referenced in section 6 above)
ordered and provided under this Schedule P will be
provided in a professional manner consistent with
industry standards. You must notify Oracle of any
technical support service or Program-related
Service Offerings warranty deficiencies within 90
days from performance of the deficient technical
support service or Program-related Service
Offerings.

ORACLE DOES NOT GUARANTEE THAT THE
PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL
CORRECT ALL PROGRAM ERRORS.

FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY
AND ORACLE’S ENTIRE LIABILITY SHALL BE:
(A) THE CORRECTION OF PROGRAM ERRORS
THAT CAUSE BREACH OF THE WARRANTY;
OR, IF ORACLE CANNOT SUBSTANTIALLY
CORRECT THE ERRORS OF THE APPLICABLE
PROGRAM LICENSE IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END YOUR
PROGRAM LICENSE AND RECOVER THE
FEES YOU PAID TO ORACLE FOR THE
PROGRAM LICENSE AND ANY UNUSED,
PREPAID TECHNICAL SUPPORT FEES YOU
HAVE PAID FOR THE PROGRAM LICENSE; OR
(B) THE REPERFORMANCE OF THE
DEFICIENT PROGRAM-RELATED SERVICE
OFFERINGS; OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE DEFICIENCY
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[OCTyN K NpodykTaMm ApYrux NocTaBLLMKOB, BXOOSLLMX
B Bawy cuctemy, Bbl HeceTe OTBETCTBEHHOCTb 3a
npuobpeTeHne TakuxX MPOAYKTOB W FIMLEH3NOHHBIX
npas, Heobxoaumbix Ans goctyna Opakn K Takum
npogyktam ot Bawero umenn. T[pegoctasnsemble
Ycnyrm moryT ObiTb CBA3aHbl ¢ Bawen nuueHsunen Ha
ucnonb3osarne [porpamm, npuHagnexawmx Opakn
UNNU  pacnpocTpaHaeMblx  et,  koTopble  Bebl
npuobpeTaete no oOTAENbHOMY 3akasy. Ycnosus
cornalwleHus, Ha KOTOpble CCbiflaeTcs 3TOT 3akas,
Oynyt perynuposaTb Ucnonb3oBaHue Bamu Takmx
Mporpamm.

FAPAHTUWN, OTKA3 OT OTBETCTBEHHOCTU U
NCKNIOYNTENDBbHBIE CPEACTBA 3ALLUNTbI

Opakn rapaHTuMpyeT, 4TO nuueH3anpoBaHHas Bam
Mporpamma 6yanet paboTaTb B COOTBETCTBMM CO BCEMU
CYLLECTBEHHbIMU XapaKTepUCTUKaMM, OMUCAHHbIMK B
cooTBeTcTBytOWEeN [JokymeHTauMm Ha nporpaMmy B
TeveHne OfHOro roga nocrne JocTaBku (T.e. C MOMEHTa
[OCTaBKM No (PU3NYECKOMY agpecy WInu 3arpyskui 13
3MNEKTPOHHOW cucTembl). Bbl 06s3aHbl  yBEOOMUTH
Opakn o HepocTatke rapaHtum Ha [lporpammy B
TeyeHne OAHOro roga ¢ aatbl goctaBku. Opakn Takke
rapaHTUpyeT, 4YTO yCryru no TEXHUYECKOW noaaepKke
n Ycnyru, ceasdaHHble ¢ lNporpammamu (Ha koTopble
ccoinaetca  Pasgen 6 Bblwe), 3akasaHHble U
npefocTaBfieHHbIE B COOTBETCTBUMU C MOMOXEHUAMMU
AaHHoro MNpunoxexusa P, 6yoyT npefocTaBnAaTbCcs Ha
NpodeccMoHanbsHOM  YpOBHE,  COOTBETCTBYHOLLEM
oTpacrneBblM cTaHgapTtam. Bbl o6s3aHbl yBegomutb
Opakn o nobbix HegocTaTkax rapaHTUM Ha ycryru no
TEXHUYECKON MOAAEpPXKe WUnM YCnyru, CBs3aHHble C
Mporpammamn, B TeveHne 90 pOHem C  gathl
NpeaocTaBeHns YCryr No TEXHUYECKOW Noaaepxkke
unu Ycnyr, cBsidaHHbIX ¢ [lporpammamu,, B KOTOPbIX
06HapyxeHbl HeJoCTaTKU.

OPAKNNT HE TAPAHTUPYET, 4YTO PABOTA
NPOrPAMM BYAET BE3OWMWBOYHOM UK
BECMNEPEGOWHOM UM YTO OPAKMN YCTPAHUT
BCE OLLUBKW B MPOrPAMMAX.

NP NIOBOM HAPYLUEHUU BbILLEYKA3AHHbIX

FAPAHTUA BALWIE NCKNIOYUTENBHOE
CPEACTBO 3ALWLNTDbI n MNOJNHAA
OTBETCTBEHHOCTb OPAKN
OrPAHNYUBAETCA: (A) MCMNMPABIEHUEM

OWMBOK B NMPOrPAMMAX, KOTOPbIE CTAIU
NMPUYUHON HAPYLUEHUA FAPAHTUWU; NMUBO B
CNYYAE, ECJIN OPAKNn HE B COCTOAHUU
CYLUECTBEHHO NCMPABUTb OLLUUBKH
COOTBETCTBYIOLLEN JINLLIEH3UKN HA
NMPOrPAMMY KOMMEPYECKU TMPUEMJIEMbIM
CNMocoBOM, Bbl UMEETE MNMPABO MNMPEKPATUTb
DEUCTBUME JMUUEH3UM HA MPOrPAMMY U
nonyynTb BO3MELLEHUE NMNATEXEWN,
YNNAYEHHbIX BAMW B AOPEC OPAKN 3A
NONYYEHUE NWUUEH3MXW HA NPOrPAMMY W
JIIOBYIO HEMUCMNOJIb3OBAHHYIO
NPEAOMNAYEHHYIO YACTb TEXHUYECKOW
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IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE DEFICIENT
PROGRAM-RELATED SERVICE OFFERINGS
AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT PROGRAM-
RELATED SERVICE OFFERINGS.

TO THE EXTENT NOT PROHIBITED BY LAW,
THIS WARRANTY IS EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

AUDIT

Upon 45 days written notice, Oracle may audit Your
use of the Programs to ensure Your use of the
Programs is in compliance with the terms of the
applicable order and the Master Agreement. Any
such audit shall not unreasonably interfere with
Your normal business operations.

You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information reasonably requested by Oracle. Such
assistance shall include, but shall not be limited to,
the running of Oracle data measurement tools on
Your servers and providing the resulting data to
Oracle.

The performance of the audit and non-public data
obtained during the audit (including findings or
reports that result from the audit) shall be subject
to the provisions of section 8 (Nondisclosure) of the
General Terms.

If the audit identifies non-compliance, You agree to
remedy (which may include, without limitation, the
payment of any fees for additional licenses for
Programs) such non-compliance within 30 days of
written notification of that non-compliance. If You
do not remedy the non-compliance, Oracle can end
(a) Program-related Service Offerings (including
technical support), (b) Program licenses ordered
under this Schedule P and related agreements
and/or (c) the Master Agreement. You agree that
Oracle shall not be responsible for any of Your
costs incurred in cooperating with the audit.
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NOAOEPXKW, OMIAYEHHYIO BAMU B CBA3U C
NUUEH3WEA HA NPOrPAMMY; WU (B)
NOBTOPHbIM NMPEAOCTABJIEHUEM
CBA3AHHbIX C NPOrPAMMAMWU YCIIYI, B
KOTOPbIX Bbl/IM OBHAPYXEHbI HE[JOCTATKW;
JIMBO B CIIYYAE, ECJIM OPAKNn HE B
COCTOAHUM  CYWECTBEHHO WUCMNPABUTb
HEOOCTATKA KOMMEPYECKU TMPUEMIEMbIM
CMocoBOM, Bbl UMEETE MNMPABO MNMPEKPATUTb
OKA3AHME YCNvT, CBA3AHHbIX Cc
NPOrPAMMAMU, U MONYYUTb BO3MELLEHUE
NIATEXEW, YNNAYEHHBIX BAMU OPAKN 3A
HEKAYECTBEHHO NPEOAOCTABJIEHHBIE
YCNYry, CBA3AHHbIE C MPOrPAMMAMMW.

B OBBLEME, NMPEOYCMOTPEHHOM 3AKOHOM,
OAHHbIE FAPAHTUU ABNASIOTCS
UCKMIOYMTENbHLIMWA, WU HE CYLECTBYET
HUKAKUX OPYMUX MPSAMO BbIPAXXEHHbIX UIU
NoAPA3YMEBAEMbIX FAPAHTUN unu
YCNOBUA, B TOM YUCINE TAPAHTUMN
TOBAPHOCTW, KAYECTBA U MNPUrOOHOCTHU
Onsi KOHKPETHOW LEENW.

AYOUT

Onsa Toro utobbl y6eantbes, 4To Bawe ncnons3osaHue
Mporpamm COOTBETCTBYET YCMNOBUSIM MPUMEHUMOrO
3akasza u OcHoBHoro CornaweHusa, Opakn MoxeT
NpoBeCTU ayauT ucnonb3oBaHus Bamu Mporpamm no
npenBapuTeNbHOMY  MUCbMEHHOMY  YBEAOMIIEHMIO,
HanpaBneHHoMy 3a 45 pgHen. Hukakon nogoGHbIN
ayauT He BGygeT mewaTb Bawen o6bi4HON paboTte 6e3
HeobxoanMOoCTH.

Bbl cornawaetecb coTpygHudate ¢ Opakn  npu
nposeaeHnmn ayouTa, oKkasblBaTb pasyMHoe
cogenctene wu npepoctaeBnAte Opakn  gocTyn K
WHdOpMauuM no  pasymMHOMY 3arnpocy. Takoe
COOeNCTBUE OOIMKHO BKIOYaTh B cebs cpeamn npoyero
3anyck Ha Bawwux cepBepax cpeacts mMsMepeHusi
AaHHbix Opakn 1M npegocTaBrieHne  MOMyvYeHHbIX
AaHHbIX B agpec Opakrn.

Ha ayaut v nomnydveHHble B XOAe €ro npoBefeHus
HenybnuyHble [OaHHble (BKkMoYas pesynbTaTbl WMNn
OTYeTbl MO ayauTy) PacnpoCTPaHsIIOTCS MOMOXEHUS
pasgena 8 (HepasrnaweHnue) O6wmnx Ycnosui.

Ecnm B pesynbtate ayauta Oynoet  BbISIBNEHO
HapyLlleHne, To Bbl cornalaetecb McnpaBuTb Takoe
HapylwweHne (B TOM uucne, 6e3 orpaHvyeHuin, nytem
OCYLLECTBNEHMS nobbIx nnaTtexen 3a
OOMONMHUTENbHbIE  NUUEH3uM  Ha  [porpammbl)
B TeyeHne 30 gHer nocne noslydeHust NMMCbMEHHOro
YBEAOMIEHNA O TakoM HapyweHun. Ecnu Bbl He
ncnpasuTe HapylweHue, Opakn MOXeT npekpaTuTtb (a)
okasaHue Ycnyr, cBssaHHbIX ¢ [lporpammamu (B Tom
yucne ycnyr no TexHudeckon nogaepxke), (b)
OencTene nuueHsnin Ha lNporpammbl, 3akasaHHble B
COOTBETCTBUM C JaHHbiM  [punoxenvem P u
COOTBETCTBYIOLMMY  COrMawieHnamu, wunm  (c)
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9.1

9.1.1

9.1.2

9.1.3

9.2

9.3

ORDER LOGISTICS 9.

Delivery and Installation 9.1

You are responsible for installation of the Programs  9.1.1

unless the Programs have been pre-installed by
Oracle on the Hardware You are purchasing under
the order or unless You purchase installation
services from Oracle for those Programs.

Oracle has made available to You for electronic 9.1.2

download at the electronic delivery web site located
at the following Internet URL:
http://edelivery.oracle.com the Programs listed in
the Programs and Program Support Service
Offerings section of the applicable order. Through
the Internet URL, You can access and
electronically download to Your location the latest
production release as of the effective date of the
applicable order of the software and related
Program Documentation for each Program listed.
Provided that You have continuously maintained
technical support for the listed Programs, You may
continue to download the Programs and related
Program Documentation. Please be advised that
not all Programs are available on all
hardware/operating system combinations. For the
most recent Program availability please check the
electronic delivery web site specified above. You
acknowledge that Oracle is under no further
delivery obligation with respect to Programs under
the applicable order, electronic download or
otherwise.

If ordered, Oracle will deliver the tangible mediato 9.1.3

the delivery address specified on the applicable
order. You agree to pay applicable media and
shipping charges. The applicable shipping terms
for the delivery of tangible media are: FCA Dublin,
Ireland (Incoterms 2010).

Territory 9.2

The Programs shall be used in the
country/countries specified in the order.

Pricing, Invoicing and Payment Obligation 9.3
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pgencteme OCHOBHOrO cornalueHus. Bol cornatuaeTech
c Tem, yto Opakn He HeceT OTBETCTBEHHOCTW 3a
nobble pacxodbl, MoHeceHHble Bamu B cBsA3aM C
oKasaHueMm cofencTBUsA Npu NpoBeAeHUN ayanuTa.

JIOTUCTUKA 3AKA3A

[ocTaBKka u yctaHoBKa

Bbl HeceTe 0TBETCTBEHHOCTb 3a YCTaHoBKY [porpamm,
ecnu Tonkbko Mporpammbl He Gbiny NpeaycTaHOBMNEHbI
Opakn Ha O6opynoBaHuu, kKoTopoe Bel npuobpeTtaete
B COOTBETCTBMM C 3akasom, unu ecnu Bbl He
npuobpeTaete y Opakn ycryri no ycTaHOBKE AaHHbIX
Mporpamm.

Opakn npegocTtasnset Bam BO3MOXHOCTb 3arpysuTsb C
Beb-calTa, pacnonoxeHHOro no cnegyoLemy agpecy:
http://edelivery.oracle.com, Nporpammbl, ykaszaHHble B
pasgene «[lporpammbl 1 Ycnyrn  Moagepxku
Mporpamm» cOOTBETCTBYIOLWErO 3akasa. [1o aTomy
agpecy Bbl MoxeTe nonyynTb J4OCTYN M 3arpy3nTb Ha
CBOe YCTPOWCTBO MoOcCregHne, AOCTYNHble Ha Aaty
BCTYNNEHWs B CWMy COOTBETCTBYHLLEro 3akasa,
BbIMYCKU nporpaMMHoOro obGecneveHuns n
cooTBeTcTBytoLen [lokymeHTaumMm Ha nporpammMy ans
Kaxgow 13 ykasaHHbIx [porpamm. [Npwu ycnosum, 4to
Bbel  HenmpepblBHO  3akasbiBaeTe  TEXHUYECKYHo
noaaepXKy Ans ykasaHHblx MNMporpamm, Bel cmoxeTe m
danee sarpyxatb lporpammbl 1 COOTBETCTBYIOLLYIO
JokymeHTaumo Ha nporpammy. [pocum obpatutb
BHMMaHue, 4To He Bce [lporpammbl AOCTYMHbLI ANs
cuctem c nobbiMM  KOMOUHaUMSMKX  annapaTtHoro wu
nporpaMMHoro  obecneyeHus. Camyo  cBexyto
WHdOpMaLulo no [octynHoctn [porpamMm  MOXHO
HanTn Ha BebG-canTe Ana 3arpy3ku, agpec KOTOpOro
yka3saH Bbllwe. Bbl npu3HaeTe, yto Opakn He cBa3aHa
janbHenwunMm 0053aTenbCTBOM MO [OCTaBke B
OTHOLLEHUM Mporpamm, npeayCcMOTPEHHbIX
COOTBETCTBYIOLUMM 3aKa3oM, a TakkKe 3arpyske unm
WHBbIM cnocobam nocTaBku.

Ecrnv 3akasaHbl maTepuanbHble HOCUTENU AaHHbIX,
Opakn poctaBMT WX NO agpecy Ans [OCTaBKu,
yKasaHHOMYy B COOTBETCTBYylOLleM 3akas3e. Bbl
cornawiaeTecb onfaTtnTb COOTBETCTBYOLLIME HOCUTENN
OaHHbIX M pacxodbl MO NepeBo3ke. Ycnosus
nepeBo3KN Npu AOoCTaBke MaTtepuarnbHbIX HocuTenemn
AaHHbix: FCA Dublin, Ireland (Incoterms 2010)

Tepputopus

Mporpammbl GyayT MCMONb30BaTLCA Ha TEpPPUTOPUK
CTpaHbI/CTpaH, ykasaHHbIX B 3aKase.

LleHbl, cyeTa u nnaTexHble 06s13aTeNnbLCTBa
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9.3.1

9.3.2

9.3.3

9.34

In entering into payment obligations under an
order, You agree and acknowledge that You have
not relied on the future availability of any Program
or updates. However, (a) if You order technical
support, the preceding sentence does not relieve
Oracle of its obligation to provide such technical
support under the Master Agreement, if and when
available, in accordance with Oracle’s then current
technical support policies, and (b) the preceding
sentence does not change the rights granted to
You under an order and the Master Agreement.

Program fees are invoiced as of the

Commencement Date.

Program-related Service Offering fees are invoiced
in advance of the Program-related Service Offering
performance; specifically, technical support fees
are invoiced annually in advance. The period of
performance for all Program-related Service
Offerings is effective upon the Commencement
Date.

In addition to the prices listed on the order, Oracle
will invoice You for any applicable shipping charges
or applicable taxes and You will be responsible for
such charges and taxes.

License_Online TOMA_v091120_RU_ENG-RUS

93.1

9.3.2

9.3.3

9.34

B MomeHT npuHATMS Ha ceba  nnaTexHbIX
o6sA3aTensCTB B CBA3N C odpopmneHneM 3akasa Bebl
cornawiaetecb M npu3Haete, 4Yto Bbl He
paccunTbiBaeTe Ha OyayLLyto JOCTYMHOCTb Kaknx-nnbo
Mporpamm unu obHoBnenun. OpHako (a) ecnu Bol
3aKasblBaeTe TeXHUYEeCKylo NOAAEPXKY, npedblayLiee
npeanoxeHne He  ocsBoboxpgaetr  Opakn  OT
obsi3aTenbCcTBa NPEOCTaBNATh TaKyld TEXHUYECKYHO
noggepXky  COrMacHo  YCroBWSM OcHoBHOro
COrnalleHusi, nNpu BO3MOXHOCTW, B COOTBETCTBUM C
OENCTBYIOLWMMA  Ha  TOT  MOMEHT  MONUTUKaMu
TexHnyeckon noaaepxku Opakn, v (b) npeabigyliee
npeanoXxeHve He U3MeHsET Npasa, NpefoCTaBNeHHble
Bam no ycnosusam 3akasa u OCHOBHOIO COrnalleHus.

CyeTa Ha nnatexu 3a lNporpamMmMbl BbICTaBNAOTCA Ha
Oarty Havana.

Cueta 3a Ycnyrn, cBaAsaHHble ¢ [lporpammamu,
BbICTaBMNSATCA aBaHCOM [0 Ha4yana npenocTaBreHust
Ycnyr, cBsi3aHHbIX C [lporpamMmamu; B 4acTHOCTH,
cyeTa 3a TEXHWYECKYH MOOAEPXKKY BbICTaBMNATCA
exerogHo aBaHcoM. [lepvopg okasaHusa  Ycnyr,
cBsi3aHHbIX € [lporpammamu, HauvMHaeTca B [aty
Havana.

lMomMnMoO UeH, yka3aHHbIX B 3aka3e, Opakn BbiCTaBnsieT
Bam cyeta Ha cooTBeTCTByWOLIME pacxodbl Ha
nepeBoO3Ky Wy COOTBETCTBYHOLLME CyMMbl HAanoroB, a
Bbl HeceTe OTBETCTBEHHOCTb 3a ymmaTty Takux
pacxonoB M HamnoroB..
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MpunoxeHne C — ObnayHblie Ycnyru

Schedule C - Cloud Services

This Cloud Services Schedule (this “Schedule C”) is a
Schedule to the General Terms to which this Schedule C is
attached. The General Terms and this Schedule C, together
with the attached Schedule H, Schedule P and Schedule
LVM are the Master Agreement. This Schedule C shall
coterminate with the General Terms.

1. USE OF THE SERVICES

1.1 Oracle will make the Oracle services listed in
Your order (the “Services”) available to You pursuant
to the Master Agreement and Your order. Except as
otherwise stated in the Master Agreement or Your
order, You have the non-exclusive, worldwide, limited
right to use the Services during the period defined in
Your order, unless earlier terminated in accordance
with the Master Agreement or Your order (the
“Services Period”), solely for Your internal business
operations. You may allow Your Users (as defined
below) to use the Services for this purpose, and You
are responsible for their compliance with the Master
Agreement and Your order.

1.2 The Service Specifications describe and govern
the Services. During the Services Period, we may
update the Services and Service Specifications to
reflect changes in, among other things, laws,
regulations, rules, technology, industry practices,
patterns of system use, and availability of Third Party
Content. Oracle updates to the Services or Service
Specifications will not materially reduce the level of
performance, functionality, security or availability of
the Services during the Services Period of Your order.

1.3 You may not, and may not cause or permit others
to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish
any material that is false, defamatory, harassing or
obscene; violate privacy rights; promote bigotry,
racism, hatred or harm; send unsolicited bulk e-mail,
junk mail, spam or chain letters; infringe property
rights; or otherwise violate applicable laws,
ordinances or regulations; (b) perform or disclose any
benchmarking or availability testing of the Services;
(c) perform or disclose any performance or
vulnerability testing of the Services without Oracle’s
prior written approval, or perform or disclose network
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Hactoswee lNpunoxeHne o6 O6nayHbix Ycnyrax (ganee —
«[punoxeHue C») npeactaBnset cobor [punoxeHne K
O6wum YcnoBusiM, K KOTOopbIM HacTtosilee [MpunoxeHue C
npukpenneHo. Obwue Ycnosusa u HacToswee Npunoxenne C
BMecTe C npukpenneHHbiMu MNpunoxexunem H, Mpunoxenne P
n Mpunoxexnnem LVM coctaensior OcHosHoe CornalueHuve.
Hactosiwee [punoxeHue C penictByeT B Te4yeHWe Ccpoka
pencteusa O6LWKMX Ycnosun.

NCMOJNIb3OBAHUE YCIYT

1.1 Ha ocHoBaHun OcHosHoro CornaweHnuns n Balero 3akasa
Opakn npegoctasnsaet Bam ycnyrn Opakn, nepeyncrnieHHble B
Bawem 3akase (ganee — «Ycnyru»). Ecnn B OcHOBHOM
CornaweHun wnn Bawem 3aka3e He ykasaHo uHoe, Bebl
nMeeTe HeUCKMIYNTENbHOE, AeNCTByloLlee BO BCEM Mupe
orpaHu4eHHoe npaso Ha ucnonb3oBaHne  Ycnyr
WCKITIOUYUTENBHO ans uenen Bawen BHYTpPEHHeMn
OesTenbHOCTM B TeyeHne ykasaHHoro B Bawem 3akase
nepuoga, ecnu aToT nepuod He ByaeT npekpalleH 4OCPOYHO
no ycnosmaMm OcHosHoro Cornawenusa unu Bawero 3akasa
(«Mepuog  lMpepoctaBnenua  Ycnyr»).  Bbl moxeTe
npegocTasnATe Bawwvm [lMonb3oBatensm (kak onpegeneHo
HWXXe) NpaBO Ha MCNOMb30BaHWe Ycnyr ANs ykasaHHOM Lenm
N HeceTe OTBETCTBEHHOCTb 3a COOMNIOAeHWE UMK YCNOBUN
OcHosHoro Cornawienus n Bawero 3akasa.

1.2 Cneuucbukaumm Ycnyr cogepxaTt onucaHue Ycnyr u
perynupylowme wux ycnosus. B Teyenme [lepuopa
MpenoctaBnenns Ycnyr Mbl MOXEM BHOCUTb U3MEHEHMSA B
Ycnyrm n Cneundmkaumm Ycnyr anst oTpakeHust U3BMeHeHui
B, Cpedu Mpo4yero, 3akoHodaTenbCTBe, HOpMax, npasunax,
TEXHOMOrUAX, oTpacieBbIX meTogax, Moaensx
MCMonb30oBaHUs cucTembl U JocTynHocTn CoaepXunmMoro
TpeTtbux Nuu. UsmeHenns, sBHocumble Opakn B Ycnyrn mnu
Crneundwukaumm Ycnyr, He OyayT CylWeCTBEHHO CHWXaTb
YPOBEHb BbINOMHEHUS, (YHKUMOHANbHOCTK, 6e3onacHocTu
wnun  pgoctynHocTm  Yemyr B TedveHune  [lepuopa
MpepoctaeneHus Ycnyr no Bawemy 3akaay.

1.3 Bbl He nmeeTe MpaBa, a Takke He MOXeTe paspeluaTtb
Unn nopyyaTtb KOMY-nnbo: (a) ucnonb3oBaTb YCNyru € Lenblo
npuYMHeHnss GecrnokoMCTBa Kakomy-nmbo nuuly; C Lenbio
noppexngeHna nmyuiectsa UM HaHeCeHUA TpaBMbl KakoMy-
nmbo nuuy; ¢ uenbio nybnukaumM kakoro-nnbo matepuana
NOXHoro, AUCKpeauTMpYHoLLero, Ha30MnN1Boro unu
OCKOPOUTENBLHOrO XapakTepa; B HapyLUeHWe NpaB NMMYHOCTY; C
Luenbio  MPOABMXKEHUS MAEW HEeTEpPnUMOCTM, pacu3ma,
HEHaBUCTM WNW AONs HaHeceHus Bpeda; [Afs  PacCbinku
HEMPOLUEHHbIX ~ MacCCOBbIX  3JIEKTPOHHBLIX  COOOLLEHUN,
HEHY)XHbIX PEeKMaMHbIX COOOLIEHMI, «cnama» Wn LemnHbIX
nMceM; B HapylleHue npaB COBCTBEHHOCTW; UMW C LENbo
WHOrO  HapylleHuss  MPWMEHUMOrO  3aKOHO4ATENbCTBA,
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discovery, port and service identification, vulnerability
scanning, password cracking, or remote access
testing of the Services; or (d) use the Services to
perform cyber currency or crypto currency mining ((a)
through (d) collectively, “Acceptable Use Policy”). In
addition to other rights that we have in the Master
Agreement and Your order, we have the right to take
remedial action if the Acceptable Use Policy is
violated, and such remedial action may include
removing or disabling access to material that violates
the policy.

FEES AND PAYMENT

2.1 Once placed, Your order is non-cancelable and
the sums paid nonrefundable, except as provided in
the Master Agreement or Your order. Fees for
Services listed in an order are exclusive of taxes and
expenses.

2.2 If You exceed the quantity of Services ordered,
then You promptly must purchase and pay fees for the
excess quantity.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership and
intellectual property rights in and to Your Content (as
defined below). We or our licensors retain all
ownership and intellectual property rights in and to the
Services, derivative works thereof, and anything
developed or delivered by or on behalf of us under the
Master Agreement.

3.2 You may have access to Third Party Content
through use of the Services. Unless otherwise stated
in Your order, all ownership and intellectual property
rights in and to Third Party Content and the use of
such content is governed by separate third party
terms between You and the third party.

3.3 You grant us the right to host, use, process,
display and transmit Your Content to provide the
Services pursuant to and in accordance with the
Master Agreement and Your order. You have sole
responsibility for the accuracy, quality, integrity,
legality, reliability, and appropriateness of Your
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nocTaHoBNeHN wnu  Hopwm; (b) BLINOMHATL  3TaNoHHOEe
TeCTUpOBaHWe WU TEeCTUpOBaHWE AOCTYNHOCTU YCnyr unm

pasrnaiwatb pesynbTaThbl Takoro TECTUPOBaHMS;
(C) BbINOMHATL UMM packpbiBaTb pesyrbTaTbl Kakoro-nméo
TECTVPOBaHUS NpPOU3BOAUTENBHOCTU Yenyr unm

TECTMPOBaHMSA Ha HanmuMuue ys3BMMOCTeW B HuX 6es
MMCbMEHHOro  paspelleHns  Opakn  unu  BbINOMHATb
TECTUPOBaHWSA, HaueneHHole Ha obHapyxeHune ceTw,
naeHTuduMKkaumMio  noptos M cnyxb,  ckaHupoBaHue
YyS3BUMOCTW, packpbiTe naponen wnu TecTupoBaHue
yAaneHHoro AocTyna B OTHOLUEHWM YCRyr UNn packpbiBaTtb
pe3ynbTaTbl Takux TecTupoBaHwun; unu (d) ncnonb3osaTb
Ycnyrim gna nofnyyvyeHns BUPTYaribHOW WM KPUMTOBAnioThbl
(nyHkTel ¢ (@) no (d) B coBokynHocTM — «[llonuTuka
Mpuemnemoro Mcnonb3oBaHusi»). B gononHeHve k npaBam,
npegocrtaensemMbeiM HamMm Ha  ocHoBaHun  OCHOBHOIO
CornaweHna n Bawero 3akasa, mMbl obnagaem npasoM
npeanpuHMMaTb  KOppekTuMpylowme Mepbl B Criyyae
HapyLweHus MonuTukn MNpuemnemoro Vicnonb3oBaHWs BNAOTb
00 yAaneHus mMaTepuaros, HapyLlaloLWmMX NONOXKeHNs Takown
NONUTUKN, U 3aKPbITUA JOCTYNa K TakMM Matepuanam.

MNATEXU U ONNATA

2.1 Tocne pa3wmelleHns Baw 3aka3 He noanexuT oTMeHe, a
nnaTtexu no HeMy He noanexart BO3BpaTy, 3a UCKMIOYEHNEM
cny4yaeB, NpeaycMoTpeHHbix B OcHoBHOM CornawieHun unm
Bawem 3akase. CyMMBbl nnarexen 3a Yenyrm,
nepeyvncrneHHble B 3akase, He BKIHOYalOT Hanory n pacxogbl.

2.2 Ecnn Bbl npeBbllaeTe KONUYECTBO 3aKa3aHHbIX YCnyr,
Bbl 00s13aHbl onepaTMBHO nNpuobpecTy npeBbiwalowee
KOMMYECTBO U BHECTU COOTBETCTBYHOLLME NIIATEXN.

NPABA COBCTBEHHOCTU 1 OrPAHUYEHUA

3.1 Bbl 1 Bawwm nuueH3napbl coxpaHsieTe 3a coboii Bce npasa
CcO6CTBEHHOCTM 1 NpaBa MHTENNeKTyarnbHON COGCTBEHHOCTH B
oTHoLeHun Bawero Cogepxumoro (kak onpefeneHo HUXe).
Mbl Mnu Hawm nuMueH3napbl cCoxpaHsiem 3a cobon Bce npasa
COOCTBEHHOCTM 1 NpaBa UHTENNEKTyanbHOM COOCTBEHHOCTU B
OTHOLLEHMM YCnyr, NpoOu3BOOHbIX M3 HUX, @ TaKke BCEro
pa3paboTaHHOrO UNM MPefoCTaBlIEHHOr0 HaMuM wnn  oT
Hawlero nmeHu B pamkax OcHoBHoro CornaileHust.

3.2 Bbl moxeTe nonyuuTb goctyn k Cogepxmmomy TpeTbux
Jlvy nytem ncnone3osaHua Yenyr. Ecnv B Bawem 3akase He
yka3aHO WHoe, BCe nMpaBa COOCTBEHHOCTM W MpaBa
WHTENNEKTYarnbHOW co6CcTBEHHOCTY B OTHOLLEHUN
Copepxumoro  TpeTbux JlMy ©“  ncnonb3oBaHWE TaKoro
COOEPXMMOTrO  PEerynupyroTcst  OTAeNbHbIMU - YCNOBUSIMU
TPETbUX NUL, NPUMEHNMBIMU Mexay Bamu n TpeTbmum nuuom.

3.3 Bbl npepgocTaBnsieTe  HaMm  NpaBoO  pasMellatb,
ucrnonb3oBatb, obpabaTbiBaTb, AEMOHCTpMpOBaTb U
nepenasatb Bawe Cogepxumoe € uenbio npegocTtaBneHns
Ycnyr Bo ucnonHexnne n B cuny OcHoBHoro CornaweHus m
Bawuero 3akasa. Bbi HeceTe VMHONBUAYANbHYO
OTBETCTBEHHOCTb 3a TOYHOCTb, Ka4ecTBO, LEMNOCTHOCTb,
NpaBOMEpPHOCTb, HAOEXHOCTb W  yMecTHocTb Bawwero
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Content, and for obtaining all rights related to Your
Content required by Oracle to perform the Services.

3.4 You may not, and may not cause or permit others
to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish,
download, or copy any part of the Services (including
data structures or similar materials produced by programs)
unless required to be permitted by law for interoperability; (b)
access or use the Services to build or support, directly or
indirectly, products or services competitive to Oracle; or (c)
license, sell, transfer, assign, distribute, outsource, permit
timesharing or service bureau use of, commercially
exploit, or make available the Services to any third
party except as permitted by the Master Agreement or
Your order.

NONDISCLOSURE

Your Content residing in the Services will be
considered Confidential Information subject to the
terms of this section, Section 8 of the General Terms
and Your order. Oracle will protect the confidentiality
of Your Content residing in the Services for as long as
such information resides in the Services. Oracle will
protect the confidentiality of Your Content residing in
the Services in accordance with the Oracle security
practices defined as part of the Service Specifications
applicable to Your order.

PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided to
Oracle as part of the provision of the Services, Oracle
will comply with the applicable administrative,
physical, technical and other safeguards, and other
applicable aspects of system and content
management, available at
http://www.oracle.com/us/corporate/contracts/cloud-
services/index.html.

5.2 To the extent Your Content includes Personal
Data (as that term is defined in the applicable data
privacy policies and the Data Processing Agreement
(as that term is defined below)), Oracle will
furthermore comply with the following:

a. the relevant Oracle privacy policies
applicable to the Services, available at
http://www.oracle.com/us/legal/privacy/over
view/index.html; and
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Copepxumoro, a Takke 3a npuobpeTeHne Bcex npaB B
oTHoweHun Bawero CogepxmMmoro, KoTopble HeobxoauMbl
Opakn ansa okasaHus Ycnyr.

3.4 Bbl He nMmeeTe MpaBa, a Takke He MOXeTe paspellatb
unu nopy4datb KoMy-nnbo: (a) usmeHsaTtb Ycnyru, nonydaTb
NPOV3BOAHbIE n3 HWX, AnsaccembnmposaThb,
AEeKOMNMNNpoBaTh, BbIMOMHATE O0BpaTHOE MPOEeKTUpOBaHue,
BOCMPOM3BOANTb, NepensgasaTtb, 3arpyxaTb Unm KonmposaTb
Kakyto-nnbo yacTtb Ycnyr (BknioYas CTPYKTYpbl AaHHbIX UMK
aHanornyHble martepwansl, NPOM3BOAMMbBIE Mporpammamu),
€CI TONMbKO 3aKOHOM He TpebyeTcs, 4Tobbl 3TO paspeLuanoch
ONS  BO3MOXHOCTM  B3aumopewcTeus; (b) ocywecTBnsaTtb
[oCTyn K Ycnyram unv ncnonb3oBatb UX C Lienbio NOCTPOEHMS
Unu noadepXkn (NPsSIMOW WMMU KOCBEHHOMN) NPOAYKTOB WK
yCnyr, SBASKOLWMXCA KOHKYpPeHTHbiMn ana  Opakn; wnm
(c) nMueHsmposaTtb, npodasaTb, nNepeAasath, nepedasaTb
npaBa, pacrnpocTpaHsATe, MNepedaBaTb Ha ayTCOPCUHT,
JonyckaTb COBMECTHOE WCMOMb3oBaHWe C pasfefieHneM
BPEMEHU MIM UCMoNb3oBaTb B opme CEPBUCHOro 6HOpo,
KOMMepYeCKN aKcnnyaTupoBaTb N NpeaoctaBnaTb Ycnyru
KakumM-nnbo TpeTbuUMm nuuam C Uenbk, He OroBOPEHHON B
OcHosHom CornaweHuun nnu Bawem 3akase.

HEPA3IMMALUEHUE

Bawe Copepxummoe, BkInoYeHHOE B Ycnyru, byaeT cumTaTtbes
KoHdunaeHumansHon WHpopmaumen, Ha KOTOpYH
pacnpocTpaHaTCA ycroBus HacTosILEero pasgena,

pasgena 8 OO6wwux Ycnosun u Bawero 3akasa. Opakn
oba3yeTca  3awmwatb  KOHuaeHumanbHocTb  Bawero
CoaepXMMoro, BKITKOYEHHOro B YCnyru, B TeYEeHUe BCEro
BPEMEHM, Noka Takasi MHpopmaumsa 6yaeT BXoauTb B COCTaB
Ycnyr. Opakn 0653yeTcs 3awmiiatb KOHPUAEHUMANbHOCTb
Bawero Copgepxumoro, BKNOYEHHOro B Ycnyru, B
COOTBETCTBUM C MeTodamum obecnedyeHust GesonacHoOCTU
Opakn, onucaHHbiMM B pamkax Cneuucbukaumin Ycnyr,
npyMeHUMbIX K Bawemy 3akasy.

SALLUUTA BALLEIO COAEPXXUMOI'O

5.1 [Ons 3awuTbl Bawero Cogepxumoro, npegoctaBnieHHOro
B agpec Opakn B xoge okasaHua Ycnyr, Opakn 6yget
cobnogatb NpMMEHUMblE aaAMUHUCTPATUBHbIE, Dn3nYecKme,
TeXHUYeckme W npoyne Mepbl Ge3onacHoOCTU, a Takke
COOTBETCTBYHOLIME MeEpPbl MO YNPaBEHUO CUCTEMON U
COAEpXMMbIM, YyKasaHHble Ha Beb-caWte no appecy
http://www.oracle.com/us/corporate/contracts/cloud-
services/index.html.

5.2 B ToM 06BbeMe, B koTOpom Bawe Cogepxvnmoe BktovaeT
B ceba [lepcoHanbHble [aHHble (Kak TakoW TepMWH
onpegeneH B MPUMEHUMOW MOMWTUKE B  OTHOLUEHWUU
KOHMAEHUManbHOCTH AaHHbIX 1 CornatweHnn 06 ObpaboTke
HanHbix Opakn (kak onpegeneHo Huxe)), Opakn Takke bynet
cobnoaatb cneayoulee:

a. cootBeTcTBylOWME nonuTukn Opakn B OTHOLLEHWUU
KOHbMaeHUMansHOCTU, NpUMEHUMbIE K Ycnyram u
OOCTYNHblE Ha Beb-canTe no agpecy
http://www.oracle.com/us/legal/privacy/overview/ind
ex.html; n
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b. the applicable version of the Data
Processing Agreement for Oracle Services
(the “Data Processing Agreement”), unless
stated otherwise in Your order. The version
of the Data Processing Agreement
applicable to Your order (a) is available at
https://www.oracle.com/corporate/contracts
[/cloud-services/contracts.html#data-
processing and is incorporated herein by
reference, and (b) will remain in force during
the Services Period of Your order. In the
event of any conflict between the terms of
the Data Processing Agreement and the
terms of the Service Specifications
(including any applicable Oracle privacy
policies), the terms of the Data Processing
Agreement shall take precedence.

5.3 Without prejudice to Sections 5.1 and 5.2 above,
You are responsible for (a) any required notices,
consents and/or authorizations related to Your
provision of, and our processing of, Your Content
(including any Personal Data) as part of the Services,
(b) any security vulnerabilites, and the
consequences of such vulnerabilities, arising from
Your Content, including any viruses, Trojan horses,
worms or other harmful programming routines
contained in Your Content, and (c) any use by You or
Your Users of the Services in a manner that is
inconsistent with the terms of the Master Agreement.
To the extent You disclose or transmit Your Content
to a third party, we are no longer responsible for the
security, integrity or confidentiality of such content
outside of Oracle’s control.

5.4 Unless otherwise specified in Your order
(including in the Service Specifications), Your
Content may not include any sensitive or special data
that imposes specific data security or data protection
obligations on Oracle in addition to or different from
those specified in the Service Specifications. If
available for the Services, You may purchase
additional services from us (e.g., Oracle Payment
Card Industry Compliance Services) designed to
address specific data security or data protection
requirements applicable to such sensitive or special
data You seek to include in Your Content.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

6.1 Each party represents that it has validly entered
into the Master Agreement and that it has the power
and authority to do so. We warrant that during the
Services Period, we will perform the Services using
commercially reasonable care and skill in all material
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b. npumenumyto Bepcuio Cornawenns o6 O6paboTke
OaHHbix B oTHoweHun Ycnyr Opakn (nanee —
«Cornawenne o6 O6paboTke [aHHbIX»), ecnu B
Bawem 3akase He ykasaHo WHoe. [MpumeHumas k
Bawemy 3akasy Bepcus CornaweHusa o6 ObpaboTke
OanHbix (@) poctynHa Ha Beb-cawite no agpecy
https://www.oracle.com/corporate/contracts/cloud-
services/contracts.html#data-processing, BknoYeHa
B HacCTOALWMA AOKYMEHT MOCPEACTBOM CCbUKU U
(b) coxpaHsieT OpuANYECKYDO CuUny B TedeHue
Mepuvopa [pepoctaBnenna Ycnyr no Bawemy
3akasy. B cnyyae BO3HWKHOBEHMS pas3nuuusa B
TonkoBaHun ycnosun Cornawwennss o6 ObpaboTke
[aHHbix 1 ycrnioeuin Cneundmvkaumin Yenyr (Bknoyasi
ntobble NpyMeHMble NonUTUKKN Opaki B OTHOLLEHUN
KOHmaeHumanobHocTn) ycnosus Cornawenuns o6
O6paboTke [aHHbIX UMEKT NPeMMYyLLECTBEHHYIO
cuny.

5.3 bes  orpaHu4eHun B OTHOLUEHUU NOSIOXKEHUN
pasgenos 5.1 n 5.2 Belwe Bbl HeceTe OTBETCTBEHHOCTL (a) 3a
nobble  Tpebyemble yBeLoOMIEHMSA, cornacus U (unu)
paspelueHunsi, OTHOCAWMECs K npegocTtaBneHunto Bamn (n
obpaboTke Hamu) Bawero Cogepxmmoro (Bkntovas ntobble
MepcoHanbHble [aHHble) B pamkax Ycnyr, (b) nobble
YySI3BUMOCTU cuUCTeMbl 6e30MacHOCTM M NOCNEeACTBUS Takux
cry4yaeB ysi3BMMOCTMW, CBfA3aHHbIX ¢ Bawwum CogepXvMbiM
(Bkntoyas  Hanuune  KakMx-nmbo  BUPYCOB,  TPOSIHCKMX
nporpamm, 4epeen wnum Apyrmx nognporpamm B Balewm
Cogepxvumom), u (c) noboe wucnonb3oBaHve Bamu wunu
Bawwumu Tllonb3oBatenamu Ycnyr He B COOTBETCTBUN C
ycnosusmu  OcHoBHoro Cornawenns. Mbl  He Hecem
OTBETCTBEHHOCTM 3a ©6e3onacHoCTb, LENOCTHOCTb  Wnu
KoHmaeHumanbHocTb Bawero CoaepXmmoro BHe KOHTPONS
Opakn B ToM obbeme, B KOTOpoM Bbl packpbiBaeTe unm
nepegaeTe Takoe COOAEPXKUMOE TpeTbeMy nuLly.

5.4 Ecnn B Bawewm 3akase (Bkntodast Cneundomkaumm Ycnyr)
He yKasaHo MHoe, To Bawwe Cogepxmmoe He MOXET BKM4aTb
B cebs Kakne-nmbo KoHdMAeHUManbHble Unu crneunanbHble
OaHHble, koTopble TpebyT oT Opakn npuMeHeHust ocobbix
ob6s3atensbcTB No obecneyeHnto 6e30MacHOCTM UMK 3aluTe
[aHHbIX, AONOSTHSOLWMX UMK OTNNYAIOLUXCS OT YKa3aHHbIX B
Crneundukaumax Ycnyr. [llpu Hanuuum Bbl  moxeTe
npuobpect y Hac [AOMofHUTENbHbIE Ycryrn (Hanpumep,
Yenyrm Opakn no Ob6ecneyveHuo CooTBeTcTBUA
TpeboBaHuaM MHaycTpum [naTexHbIx KapT),
npegHasHayeHHble Ons  yAOBMNETBOPEHUS  crneumanbHbIX
TpeboBaHuin 06 obecneyeHun 6e3onacHOCTM UK O 3alumTe
OaHHbIX, MPUMEHUMbIX K TakUM KOHUAEHUManbHbIM WK
cneuuanbHbiM AaHHbIM, KOTOpble Bbl XOTUTE BKMOYWTL B
Bawe Cogepxumoe.

FAPAHTUU, OTKA3 oT OTBETCTBEHHOCTMU
N UCKIMIOYNTENIbHbIE CPELACTBA 3ALLUTDbI

6.1 Kaxpgas ctopoHa 3asaBnsieT, 4to BcTynuna B OcHOBHOE
CornalleHme Ha 3aKOHHbIX OCHOBaHU4X, wuMed Ha 3TO0
COOTBETCTBYIOLUME MONMHOMOYMA. Mbl rapaHTMpyem, 4to B
TedyeHne [epuopa [lpepoctaenennss Ycnyr Mbl  Oygem
okasblBaTb YCNyru, NPUMEHSI BCE KOMMEPYECKN pasymHble
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7.

respects as described in the Service Specifications. If
the Services provided to You were not performed as
warranted, You must promptly provide us with a
written notice that describes the deficiency in the
Services (including, as applicable, the service request
number notifying us of the deficiency in the Services).

6.2 WE DO NOT WARRANT THAT THE SERVICES
WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT WE WILL CORRECT ALL
SERVICES ERRORS, OR THAT THE SERVICES
WILL MEET YOUR REQUIREMENTS OR
EXPECTATIONS. WE ARE NOT RESPONSIBLE
FOR ANY |ISSUES RELATED TO THE
PERFORMANCE, OPERATION OR SECURITY OF
THE SERVICES THAT ARISE FROM YOUR
CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY AND
OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT SERVICES
THAT CAUSED THE BREACH OF WARRANTY, OR,
IF WE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE DEFICIENT
SERVICES AND WE WILL REFUND TO YOU THE
FEES FOR THE TERMINATED SERVICES THAT
YOU PRE-PAID TO US FOR THE PERIOD
FOLLOWING THE EFFECTIVE DATE OF
TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY LAW,
THESE WARRANTIES ARE EXCLUSIVE AND ALL
OTHER  WARRANTIES OR CONDITIONS
WHETHER EXPRESS OR IMPLIED ARE
EXPRESSLY EXCLUDED, INCLUDING WITHOUT
LIMITATION ANY WARRANTIES OR CONDITIONS
FOR SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND FITNESS FOR
A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

7.1 TO THE FULLEST EXTENT
PERMITTED BY LAW, NEITHER PARTY NOR
ITS AFFILIATES SHALL BE LIABLE FOR 1)
ANY INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR Il) ANY
LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THE MASTER
AGREEMENT), LOSS OF BUSINESS,
GOODWILL, REPUTATION, ANTICIPATED
SAVINGS, SALES, DATA, OR DATA USE (IN
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ycunuss 1M nNpodpeccuoHarnbHble  HaBblkM, BO  BCEX
CYLLLeCTBEHHbIX acnekTax, kak onumcaHo B Cneumdukaumsax
Ycnyr. Ecnu npepoctaBneHHble Bam  Ycnyrm  6binu
BbIMONIHEHbI HE B  COOTBETCTBUM C  rapaHTUiAHbIMU
ob6sa3aTenbcTBaMu, Bbl 06593aHbI onepaTyBHO HaMpaBuUTb HaMm
NMCbMEHHOE YBEOMIIEHME C ONNCaHNEM HeOoCTaTKoB Ycnyr
(Bkmovas, ecnu 3TO MNPUMEHUMO, HOMeEp 3anpoca Ha
obcnyxunBaHve, yBeJOMMB Hac O HegocTaTkax Ycnyr).

6.2 Mbl HE TAPAHTUPYEM, 4YTO YCNYI1 BYOYT
BbINONMHATLCS BE30OLNEOYHO UMW BECNEPEBOMHO,
UMW YTO Mbl YCTPAHVM BCE OLLMEKM B YCITYTAX, UNK
YTO YCNYTV BYAYT OTBEYATb BALLVM TPEEOBAHUAM
NN OXMOAHUAM. Mbl HE HECEM OTBETCTBEHHOCTU
3A  KAKME-IMBO TPOBJIEMbl, CBA3AHHBLIE C
BbINMOMIHEHUEM, PABOTOM WM BE3OMACHOCTbIO
YCIYT, ECIN TAKUE MPOBJIEMbl CBA3AHBI C BALUVM
COIEPWMbIM WNU COOEPXUMbIM TPETBUX MWL
WUNX YCIYTAMKW, MNPEJOCTABNSAEMBIMA TPETbUMMU
NVLAMM.

6.3B CNYYAE HAPYLWEHNA FTAPAHTUW HA YCITYTU BALLE

WNCKIMIOYUTENBHOE CPEACTBO 3AWMUTbI M HALWIA
MAKCUMAJBbHASA OTBETCTBEHHOCTb BYOYT
OrPAHMYEHBLI UCMPABJIEHVEM HEOOCTATKOB YCIVT,
BbI3BABLUMX TAKOE HAPYLUEHWE TAPAHTUW, WU,
ECMN Mbl HE MOXEM CYLWECTBEHHO WCIPABUTb
HEOOCTATKM KOMMEPYECKW PA3YMHbIM CITOCOBOM,
Bbl BMPABE TNMPEKPATUTb OKA3AHWE VYCIYI M
MNnony4ymTb BO3MELLEHVE MNATEXEW, YXKE
YMNAYEHHBIX BAMU 3A MPEKPALLEHHBLIE YCIYTU 3A
NEPWUOO, CNEAYIOWMA 3A OATOM BCTYMNEHWA B
CUNY MNPEKPALLEHUA YCIYT.

6.4 B OBbEME, HE 3AMNPELEHHOM 3AKOHOM, TAKVE
FAPAHTUN ABNAKOTCA MCKITIOYNTENBbHBIMA, N BCE
VNHbIE nPAMO BbIPAXXEHHbIE nnn
NMOOPA3YMEBAEMbBIE TAPAHTUM WINN  YCIIOBUA
ABHbIM OBPA3OM WCKITMIOYAIOTCA, BKIMHOYAA, BE3
OrPAHUYEHWW, NMIOELIE TAPAHTUW UNW YCNOBWA ANA
MPOrPAMMHOIO OBECIMNEYEHWA, OBOPYOOBAHUA,
CWUCTEM, CETEN WUNW CPEQR, VN NIOBLIE TAPAHTUN
nnn ycnoBunA TOBAPHOIO COCTOAHNA, KAYECTBA A
NMPUrOAHOCTW ANA KOHKPETHOW LIENW.

OrPAHUMYEHME OTBETCTBEHHOCTU

7.1 B MAKCWMANbHOW CTEMEHW, PA3PELUEHHOW
3AKOHOM, CTOPOHbI W WX APOUIIMPOBAHHLIE
KOMMAHWWN HE HECYT OTBETCTBEHHOCTW 3A 1) KAKUE-

JINBO KOCBEHHbIE, OBYCJIOBJIEHHBIE OCOBbLIMA
OBCTOATENBLCTBAMU, CNEUWVAIBHBIE,
COMyTCTBYIOWME, WTPA®HBIE WKW  CNYYAUHBIE

YBbITKU UINW 11) 3A YNYLLEHHYIO BbIroAy U NMPUBbITb
(3A WCKMOYEHMEM TMNATEXXEN MO HACTOSLEMY
OCHOBHOMY  COIJIAWWEHUIO), YTPATY  BWU3HECA,
OEMOBOW  PEMYTALUWMW, TPECTVKA, OXWUOAEMOW
OKOHOMUN, MPOOAX, OAHHLIX VN BO3MOXXHOCTU
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EACH CASE WHETHER DIRECT OR
INDIRECT).

7.2 TO THE FULLEST EXTENT PERMITTED
BY LAW, IN NO EVENT SHALL THE
AGGREGATE LIABILITY OF ORACLE AND
OUR AFFILIATES ARISING OUT OF OR
RELATED TO THIS MASTER AGREEMENT OR
YOUR ORDER, WHETHER IN CONTRACT,
TORT (INCLUDING FOR NEGLIGENCE OR
BREACH OF STATUTORY DUTY),
MISREPRESENTATION (WHETHER
INNOCENT OR NEGLIGENT), OR
OTHERWISE, AND WHETHER OR NOT
ORACLE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSSES AND/OR
DAMAGES, EXCEED THE TOTAL AMOUNTS
ACTUALLY PAID FOR THE SERVICES UNDER
YOUR ORDER GIVING RISE TO THE LIABILITY
DURING THE TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH LIABILITY.

NEITHER PARTY SHALL EXCLUDE OR LIMIT
ITS LIABILITY TO THE OTHER FOR (A) DEATH
OR PERSONAL INJURY CAUSED BY ITS
NEGLIGENT ACT OR OMISSION,
CONTRACTUAL BREACH OR DEFAULT; OR
(B) FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS MASTER AGREEMENT
SHALL PREVENT OR PREJUDICE EITHER
PARTY FROM RELYING UPON THEIR

EQUITABLE REMEDIES INCLUDING
INJUNCTIVE RELIEF AND SPECIFIC
PERFORMANCE.

ADDITIONAL INFRINGEMENT INDEMNIFICATION
TERMS

8.1 If Oracle is the Provider and exercises its option
under Section 5.2 of the General Terms to end the
license for and require the return of Material that is a
component of the Services, including Oracle
Software, then Oracle will refund any unused, prepaid
fees that You have paid for such Material. If such
Material is third party technology and the terms of the
third party license do not allow Oracle to terminate the
license, then Oracle may, upon 30 days prior written
notice, end the Services associated with such
Material and refund to You any unused, prepaid fees
for such Services.

8.2 We will not indemnify You to the extent that an
infringement claim is based on Third Party Content or
any Material from a third party portal or other external
source that is accessible or made available to You
within or by the Services (e.g., a social media post
from a third party blog or forum, a third party Web
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8.

NCIONb30BATb JAHHLIE (B KAXXOOM CITYYAE MPAMYIO
I KOCBEHHYIO).

7.2 B MAKCWMANbHOWM CTEMEHW, PA3PELIEHHOW
3AKOHOM, HW TP KAKMX OBCTOATEJIbCTBAX
COBOKYIMNHAA OTBETCTBEHHOCTb OPAKN W HALIMNX
ADPOUNNPOBAHHbBIX KOMMAHWW, BO3HUKAIOLIAA U3
mm B CBA3MW C HACTOAWMM  OCHOBHbLIM
COMALWEHVEM 1N BAWWMM 3AKA3OM N CBA3SAHHAA C
HAPYWWEHMEM [OOMOBOPA, [OE/NKTOM  (BKITIOYAA
XANATHOCTb WNN  HAPYLWEHWE YCTAHOBNEHHON
3AKOHOM OBA3AHHOCTW), BBEOEHVEM B
3ABNYXXOEHWE (HEBUHOBHOE LI XANNATHOE) UMW MO
NHOMY OCHOBAHWIO 1 HEBABUCKUMO OT TOI'O, Bbl1 11
OPAKNN YBEAOMIEH O BOSMOXHOCTU TAK/X YEBITKOB
N (UMW) YWEPBA UMW HET, HE MPEBLIWAET OBLLEN
CYMMbI TMNATEXEW, ®AKTUYECKW YMIAYEHHOM 3A
YCIYT B COOTBETCTBMU C BALLMM 3AKA30OM, B CBA3N
C KOTOPbIM BO3HUKITA OTBETCTBEHHOCTb, B TEMEHUE
OBEHAOLUATW (12)  MECALUEB, HEMNOCPEAOCTBEHHO
NPEAWECTBYOWMNX COBbITUKO, HA OCHOBAHWU
KOTOPOI'O BO3HUKIIA 3TA.

HMW OOHA N3 CTOPOH HE BYOET WUCKIIOYATbL WA
ONPAHNMYMBATL CBOKO OTBETCTBEHHOCTb TEPEQ
OPYrOM CTOPOHOM 3A (A) CMEPTb WX BPEL,
MPUYUHEHHBIN  ®U3UYECKOMY NULY, BCINELCTBUWE
XANNATHOCTU WM HEOOCMOCTPA, HAPYLWEHUA WA
HEHAONEXALLETO NCIMOJTHEHWA JOITOBOPA; Ui (B) 3A
OBMAH nnn YMBILJTEHHOE BBEOEHNE B
SABNYXOEHVE.

HM4YTO B HACTOAWEM OCHOBHOM COIMALWEHN HE
OFPAHMYMBAET TPAB JIIOBOM W3 CTOPOH MO
OBPALLEHWVIO K CPELCTBAM MPABOBOW 3AWWUTHLI MO
MPABY CMNPABEANMMBOCTW, BKMIOYAA CYOEBHbLIN
BAMPET M CMEUWANBHOE NMPON3BOACTBO.

AOONOJNIHUTESNbHbLIE ycnosusa
YLWEPBA NMPU HAPYLLEHUU NMPAB

8.1. Ecnn Opakn sBngaetcs [locTaBWMKOM UM, COrnmacHo
ycnosusim pasgena 5.2 O6wmx Ycnosuia, peanusyet BapuaHT
Mo MNpekpalleHnto cpoka AencTBus nuueHsum un Tpebyet
BEpHYTb MaTepuan, ABNsLWmMncs YacTblo Ycnyr, B TOM Yncne
MporpammHoe Ob6ecneveHne Opakn, To Opakn BO3MecTUT
Bam nobble HeMcnonb3oBaHHbIE NPEAONIIAaYeHHbIE CyMMbI,
ynnavyeHHble Bamn 3a Takom Matepuan. Ecnu  Takon
MaTepuan siBNsSeTcs CTOPOHHEW TEXHONOorMem u yCcrnoBus
NULEH3UN TPETbEro nuua He nossongaT Opakn npekpatuTb
nevictene nuueHsum, Opakn Bnpase (Npu NpeaocTaBrneHum
nMucbeMeHHoro yesegomneHuss 3a 30 AOHen) npekpaTuTb
oKkasaHue Ycnyr, CBsi3aHHbIX C Takum Matepuanom, w
BO3MECTUTb Bam nobble Hencnonb3oBaHHble
npeaonia4YeHHble CyMMBbI 3a Takue YCnyru.

BO3MELLEHUA

8.2 Mbl He Bo3mellaem Bam yuwepb, ecnum npeTeHsus o
HapyLleHun npaB ocHoBaHa Ha CogepxumoM TpeTbux Jlvy,
unu ntobom Martepuane, HaxoAALWMXCS Ha nopTanax TPeTbux
NV, UK Ha OpYruxX BHELLHUX UCTOYHMKAX, AOCTYMHbIX Bam B
TeYeHVe NOoMNb30BaHUs UNn nocpeacTBoM Ycnyr (Hanpumep,
uHdopMauus, onybnukoBaHHas B Grorax unum Ha dopymax
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page accessed via a hyperlink, marketing data from
third party data providers, etc.).

8.3 The phrase “user documentation” in the first
sentence of Section 5.6 of the General Terms
includes the Service Specifications referenced in Your
order for Services.

TERM AND TERMINATION

9.1 Services shall be provided for the Services
Period defined in Your order.

9.2 We may suspend Your or Your Users’ access to,
or use of, the Services if we believe that: (a) there is
a significant threat to the functionality, security,
integrity, or availability of the Services or any content,
data, or applications in the Services; (b) You or Your
Users are accessing or using the Services to commit
an illegal act; or (c) there is a violation of the
Acceptable Use Policy. When reasonably practicable
and lawfully permitted, we will provide You with
advance notice of any such suspension. We will use
reasonable efforts to re-establish the Services
promptly after we determine that the issue causing the
suspension has been resolved. During any
suspension period, we will make Your Content (as it
existed on the suspension date) available to You. Any
suspension under this section shall not excuse You
from Your obligation to make payments under the
Master Agreement

9.3 If either of us breaches a material term of the
Master Agreement or any order and fails to correct the
breach within 30 days of written specification of the
breach, then the breaching party is in default and the
non-breaching party may terminate (a) in the case of
breach of any order, the order under which the breach
occurred; or (b)in the case of breach of the
Agreement, the Agreement and any orders that have
been placed under the Agreement. If Oracle
terminates any orders as specified in the preceding
sentence, You must pay within 30 days all amounts
that have accrued prior to such termination, as well as
all sums remaining unpaid for the Services under
such order(s) plus related taxes and expenses.
Except for nonpayment of fees, the nonbreaching
party may agree in its sole discretion to extend the 30
day period for so long as the breaching party
continues reasonable efforts to cure the breach. You
agree that if You are in default under the Master
Agreement, You may not use those Services ordered.

9.4 At the end of the Services Period, we will make
Your Content (as it existed at the end of the Services
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TpeTbnX nuu, Be6-CTpaHI/1LI,aX TPeTbUX Nnl, OOCTYNHbIX Yepes
r’MNepccCbIJyiKN, MapKeTUHroBble AaHHbIE TPETbUX Nl N ,D,p.).

8.3. CnoBocoyeTaHue «AOKyMeHTauus nonb3oBarend»
B MEpBOM npeanoxeHun pasgena 5.6 O6wux Ycnosum
Bkntoyaet B ceba Cneumdumkaumm Ycnyr, Ha KoTopble
ccbinaetcs Baw 3akas Ha Ycnyru.

CPOK W NMPEKPALLEHUE OENCTBUA COIMMALLEHMUA

9.1 Ycnyru OKasblBaloTCs B TeyeHne Mepuoaa
MpenoctaeneHus Ycnyr, ykasaHHoro B Bawwem 3akase.

9.2 Mbl MOxem npuocTaHoBuTb Ana Bac wnu Bawwx
Monb3oBaTenen goctyn K Ycnyram, €cnv Mbl CHATAEM, YTO:
(a) cywecTByet CyLLeCcTBEHHas yrposa ans
dyHKUMOHaNbHOCTK,  Ge3onacHOCTW,  LEMNOCTHOCTU  UNu
OOCTYMHOCTM YCInyr Unu Kakoro-nmbo cooep>XUMoro, AaHHbIX
unu npunoxenni B coctase Ycnyr; (b) Bel unu Bawm
Monb3oBaTtenu wucnonb3yete Ycnyrm AN COBEPLUEHUS
He3aKOHHbIX AEeNCTBUIA; Unu (C) oGHapyXeH akT HapyLleHUst
Monutnkn  lpuemnemoro Mcnonb3oBaHusa. Ecnn  ato
uenecoobpasHo U paspelleHO 3akOHOM, Mbl MPeLOoCTaBUM
Bam npeaBaputensHoe yBefomneHne o Takon NpUOCTaHOBKeE.
Mbl npegnpymemM Bce pasyMHble yCUnust Ans onepaTMBHOMO
BO30OHOBMNEHUA NpeaocTaBneHus Ycnyr nocrne Toro, Kak
onpegenvm, 4to npobnema, Ha OCHOBaHWM KOTOPOW Mbl
NpuMOCTaHOBUNWN OKasaHve Ycnyr, peweHa. B TedeHne
nepvoaa npuocTaHoBku Joctyn kK Bawemy Coaepxmmomy (kak
OHO CYyLLLEeCTBOBaNo Ha faTy npuocTaHoBku) 6yaet ans Bac
OTKpbIT. Jllobasi npuocTaHoOBKa NO MpUYMHaM, yKa3aHHbIM B
HacTosiwem pasaene, He ocBoboxaaeT Bac oT obsi3aTenscTs
ocyuiecTBnATb nnatexu no OcHoBHoMy CornalleHuio.

9.3 MNpu HapyweHun 6o M3 CTOPOH CYLLECTBEHHOMO
ycnosusi OcHoBHoro CornaiwieHnss unu nwboro 3akasa U
HeyCcTpaHeHWN Takoro HapyleHus B TedyeHne 30 gHen nocne
NonyyYeHusi MMCbMEHHOIO YBEAOMITEHNSI O TakOM HapyLLEeHUU
HapylmMBLUAs CTOPOHA CYUTAETCA HEe BbINOMHUBLLEN CBOM
obsasaTtenbCTBa, a HeHapywwuBlIaa CTOpOHa  Bripase
pacToprHyTh (a) 3akas, KOTOpbI Obln HapylleH, B cny4vae
HapylweHus kakoro-nnbo 3akasa; wnu (b) Cornawenne wn
nobble 3akasbl, KoTopble ObiNM pas3MelleHbl MO TakoMy
CornaweHuio, B cnyyae Hapywexuss Cornawenus. Ecnn
Opakn pactopraeT Kakve-nmbo 3akasbl Tak, Kak 3TO yka3aHo B
npegblayLiem npeanoxenum, Bol 6yaete o6s13aHbl ynnatutb B
TedeHune 30 aHen Bce CyMMbl, KOTOPbIE NOANEXanuv ynnarte 4o
TaKOro pacTOpPXEHWs, a TaKkke CyMMbl, HE BbiMnavyeHHble 3a
3aKa3aHHble YCnyru no TakMM 3akas3aM U CBA3aHHbIe C 3TUM
Hamorn 1 pacxodbl. 3a WCKIIOYEHNEM CryyaeB HeBbINNaThl
nnaTexemn HeHapyluMBLUAs CTOPOHA MOXET COrnacuTbCs Ha
CBOe yCcMOTpeHune npoanutb 30-OHEBHLIV Nepuos Ha Takoe
Bpemsi, kakoe TpebyeTcsa HapyluMBLIEA CTOPOHe Ansi
NPUHSITUSE Pa3yMHbIX YCUIUIA MO YCTPaHEHUIO HapyLleHust. Bbl
cornawaeTecb C TeMm, 4YTOo ecnu Bbl siBNsieTeCb CTOPOHOW,
HapywwmBwen OcHoBHoe CornaweHue, Bbl He nMeeTe npaBsa
Nnonb30BaTbCs 3aKa3aHHbIMU YCryramu.

9.4 B «koHue [epuoga [pemoctaBnexHus Ycnyr Mbl
npegoctasum Bam goctyn k Bawemy CogepXumomy (kak OHO
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10.

Period) available for retrieval by You during a retrieval
period set out in the Service Specifications. At the end
of such retrieval day period, and except as may be
required by law, we will delete or otherwise render
unrecoverable any of Your Content that remains in the
Services. Our data deletion practices are described in
more detail in the Service Specifications,

THIRD-PARTY CONTENT, SERVICES AND

WEBSITES

10.1 The Services may enable You to link to, transfer
Your Content or Third Party Content to, or otherwise
access third parties’ websites, platforms, content,
products, services, and information (“Third Party
Services”). Oracle does not control and is not
responsible for such Third Party Services. You are
solely responsible for complying with the terms of
access and use of Third Party Services, and if Oracle
accesses or uses any Third Party Services on Your
behalf to facilitate performance of the Services, You
are solely responsible for ensuring that such access
and use, including through passwords, credentials or
tokens issued or otherwise made available to You, is
authorized by the terms of access and use for such
services. If You transfer or cause the transfer of Your
Content or Third Party Content from the Services to a
Third Party Service or other location, that transfer
constitutes a distribution by You and not by Oracle.

10.2 Any Third Party Content we make accessible is
provided on an “as-is” and “as available” basis without
any warranty of any kind. You acknowledge and
agree that we are not responsible for, and have no
obligation to control, monitor, or correct, Third Party
Content. To the extent permitted by law, we disclaim
all liabilities arising from or related to Third Party
Content.

10.3 You acknowledge that: (i) the nature, type,
quality and availability of Third Party Content may
change at any time during the Services Period, and
(ii) features of the Services that interoperate with
Third Party Services such as Facebook™,
YouTube™ and Twitter™, etc., depend on the
continuing availability of such third parties’ respective
application programming interfaces (APIs). We may
need to update, change or modify the Services under
the Master Agreement as a result of a change in, or
unavailability of, such Third Party Content, Third Party
Services or APIs. If any third party ceases to make its
Third Party Content or APIs available on reasonable
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10.

CyllecTBOBanO Ha  MOMEHT  OKOHYaHus Mepuoga
MpepoctaBnenna Ycnyr) onsa 3arpy3ku B TedeHwe nepuopa
coxpaHeHusi, ycTaHoBrneHHoro B Cneundukaumsax Yenyr. o
OKOHYaHWM TaKkoro Mepuofa COXpaHEeHWs, 3a WCKIYeHneM
cryyaeB, MNpPedyCMOTPEHHbIX 3aKOHOM, Mbl YAAnMUM  Unu
nmwum noboe Bawe Cogepxumoe, ocTaslueecst B cocTase
Ycnyr, BO3MOXHOCTM BOCCTaHOBNeHWs. Hawwn meTogbl
yaaneHvus AaHHblX nogpobHo onmcaHbl B Cneumdurkaumax
Yenyr.

COLOEPXWMOE, YCINYTU U BEB-CAUTbI TPETbUX NUL

10.1 Ycnyru Mmoryt npepoctaButb Bam  BO3MOXHOCTb
nepenasatb Bawe Copepxvmoe mnu Cogepxunmoe TpeTbux
Jivy wnn  ccbinateca  Ha  Beb-canTtbl, nnaTtdopMmbl,
COLEpPXXMMOE, MPOAYKTbI, YCITYTY U MHpOPMaLMIO TPETbUX NNLL
(nanee — «Ycnyrm TpeTbux Jlvu») unn umHbiM obpasom
ocyLlecTBnATb K HUM gocTtyn. Opakn He KOHTPOnNupyeT Takune
Yenyrmn TpeTbux Jlny 1 He HeceT 3a HUX OTBETCTBEHHOCTU. Bl
HeceTe eOVHONWYHYI OTBETCTBEHHOCTb 3a cobnioaeHve
ycroBun ocTyna n ucnons3oBaHusa Ycnyr TpeTbux Jluy, u,
ecnn Opakn ocyllecTBnsieT AocTyn k Ycnyram TpeTbux Jlny
unu ucnonb3dyet ux oT Bawero umenHn ansi obnerdeHus
BbIMONHeHust  Ycnyr, To Bbl HeceTe eanHONWMYHYO
OTBETCTBEHHOCTb 3a obecneyeHne TOro, Y4To Takon AOCTyn u
UCNonb3oBaHWe, B TOM 4WChne MOCPeacTBOM naponew,
YYETHbIX [AaHHbIX WKW MapKepoB, BblAaHHbIX Bam wunu
co3AaHHbIX UHbIM obpa3om ansa Bac, pa3pelueHbl ycrioBusaMm
goctyna wnuM  Mcnomnb3oBaHuWa Takux ycnyr. Ecnn  Bbl
nepegaeTe wnu nopyyaete nepegadvy Bawero Cogepxumoro
unn Copepxumoro TpeTbux Jlny ns Yenyr B Yenyry TpeTbero
Jivua vnn B apyroe MecTornosnoxeHue, TO Takas nepepada
SIBMNSIETCS pacnpocTpaHeHneMm c Bawen cTopoHbl, a He co
cTopoHbl Opakrn.

10.2 Jloboe Copepxmmoe TpeTbux Jlvy, [JoctynHoe
6rarogapst Ham, NPeaoCTaBNAETCA Ha YCMOBUAX «KaK €CTb» U
«MO Mepe JOoCTYNHOCTUY 6e3 kakux Obl TO HM BbINO rapaHTum.
Bbl npusHaeTe n cornmawaetecb C TeM, YTO Mbl HE HeceMm
OTBETCTBEHHOCTM U He  0043aHbl  KOHTPONMPOBATb,
oTcnexueaTb unn ncnpaenate Cogepxunmoe TpeTbux Nnu. B
obbemMe, paspelleHHOM 3aKOHOM, Mbl OTKasblBaemMcsi OT
ntobon 0TBETCTBEHHOCTUN, KOTOPasA MOXET BO3HUKHYTb B CBA3N
¢ CogepxumbiM TpeTbux Ny,

10.3 Bbl npusHaeTe, u4TO: (i) Xapaktep, TuM, Ka4yecTBO U
poctynHocTb Coaepxmmoro TpeTbux JIny MoXeT n3MeHUTLCS
B nobOM MOMEHT BpeMeHM B TeyeHune [lepuoga
MpenoctaBneHus Yenyr " yTO (i) pyHKUMN,
npegoctaBnsgemMble Ycnyramm u B3aMMOAeWCTByOWME C
Ycnyramn TpeTbux Jluu, Takumm kak Facebook™, YouTube™
n Twitter™ wnT.n., 3aBUCAT OT MNOCTOSIHHOW AOCTYMHOCTU
COOTBETCTBYHOLLMX NPUKIAAHbLIX MPOrpaMMHbIX MHTEPENCOB
(API) Takux TpeTbux nuy. Mbl moxem OBHOBMATb, U3MEHATb
WU BHOCUTb MW3MEHEHUs B YCnyru, npeaycMOTPEHHbIe
OCHOBHbIM CornawleHnem npu N3MeHeHUn nnm
HepocTynHocTn Takoro Coaepxumoro TpeTtbux Jluy, Ycnyr
Tpetbux Jlny wvnn APL. Ecnn TpeTbu nvua npekpawaroT
npegoctaBnatb Ycnyram goctyn k Cogepxumomy TpeTbux
Jinyg unn APl Ha o060CHOBaHHbLIX ycrnoBusx (MO Hallemy
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11.

terms for the Services, as determined by us in our sole
discretion, we may cease providing access to the
affected Third Party Content or Third Party Services
without any liability to You. Any changes to Third
Party Content, Third Party Services or APIs, including
their unavailability, during the Services Period does
not affect Your obligations under the Master
Agreement or the applicable order, and You will not
be entitled to any refund, credit or other compensation
due to any such changes.

SERVICE  MONITORING,
ORACLE SOFTWARE

ANALYSES AND

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to help
resolve Your service requests; to detect and address
threats to the functionality, security, integrity, and
availability of the Services as well as any content,
data, or applications in the Services; and to detect and
address illegal acts or violations of the Acceptable
Use Policy. Oracle monitoring tools do not collect or
store any of Your Content residing in the Services,
except as needed for such purposes. Oracle does not
monitor, and does not address issues with, non-
Oracle software provided by You or any of Your Users
that is stored in, or run on or through, the Services.
Information collected by Oracle monitoring tools
(excluding Your Content) may also be used to assist
in managing Oracle’s product and service portfolio, to
help Oracle address deficiencies in its product and
service offerings, and for license management
purposes.

11.2 We may (i) compile statistical and other
information related to the performance, operation and
use of the Services, and (ii) use data from the Services
in aggregated form for security and operations
management, to create statistical analyses, and for
research and development purposes (clauses i and ii
are collectively referred to as “Service Analyses”). We
may make Service Analyses publicly available;
however, Service Analyses will not incorporate Your
Content, Personal Data or Confidential Information in
a form that could serve to identify You or any
individual. We retain all intellectual property rights in
Service Analyses.

11.3 We may provide You with the ability to obtain
certain Oracle Software (as defined below) for use with
the Services. If we provide Oracle Software to You and
do not specify separate terms for such software, then
such Oracle Software is provided as part of the
Services and You have the non-exclusive, worldwide,
limited right to use such Oracle Software, subject to
the terms of the Master Agreement and Your order
(except for separately licensed elements of the Oracle
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11.

MHEHUIO), Mbl BMpaBe MpeKkpaTuTb NPeAoCTaBnsATb JOCTYN K
Takomy Cogepxumomy TpeTbux Jluy nnu Yenyram TpeTbux
Jlny 6e3 BO3HUMKHOBEHMS KakoN-Nnbo OTBETCTBEHHOCTY Nepen,
Bamu. Jltobble nameHeHuss B Copgepxkmmom TpeTbux Jluu,
Yenyrax Tpetbux Jluy unun API, Bknoyas nx 4oCTynHOCTb Ux
HeLOCTYyNHOCTb B TeyeHue [Nepuopaa MNpepoctaBnenns Yenyr,
He BnusT Ha Bawwn o6gasatensctBa no OcHOBHOMY
CornaweHvio mnu CcOOTBETCTBYOLLEMY 3aka3dy, U Bbl He
umeeTe npaeBa Ha kakoe-nnbo BO3MeLleHWe, KpeauT unm
Apyrvie BUAbl KOMMNEHCaUUN No NpUYMHe BO3HUKHOBEHMUS TaKuX
N3MEHEHUN.

MOHUTOPUHI YCNYI, AHANMN3bl U NMPOTPAMMHOE
OBECIMNEYEHUE OPAKN

11.1 Mbl BegeM MOCTOSAHHbIA MOHUTOPUHN YCnyr, 4TOObI
coperictBoBaTb pabote Ycnyr Opakn; 4to6bl obpabaTbiBaTh
Bawwn 3anpocbl Ha obcnyxuBaHue; 4YTOObI BbIABMAATL U
yCTpaHATb  yrpo3bl  OyHKLUMOHAnNbHocTK, 6e3onacHocTy,
LUEenocTHOCTM UM [JOCTYynHOCTM Ycnyr, a Takke mnwboro
COLEPXXMMOTO, AaHHbIX UMW NPUITOXEHUIA B COCTaBe YCnyr; u
yTOObI BLISIBNSATE U YCTPaHATb HE3aKOHHble OENCTBUS UMK
HapyweHus [Monutukn [Npuemnemoro  Wcnonb3oBaHus.
CpegactBa MoHuTOpuHra Opakn He ncnone3ytTca ana cbopa
unn xpaHenus Bawero CopepXvMMoro, BKMHOYEHHOTO B
Ycnyrn, 3a WCKNIOYeHWEM CryyaeB, Korga 3To Heobxoaumo
AN BbINONHEHNs Takux uenen. Opakn He OTCNEXUBaeT U He
ycTpaHsieT npobnemel, cBA3aHHble ¢ MO, npegocTaBneHHbIM
He Opakn, a Bammu wnn Bawwumu [Nonb3oBatensamu u
XPaHALWMMCS UMW 3anyLleHHbIM B paMkax Ycnyr unm ¢ ux

NMOMOLLIbIO. WHdopmaums, cobupaemas cpeacTeamu
MOHWUTOPUHra Opakn (3a WCKIIOYEHNEM Bawero
Cogepkmmoro), MOXeT Takke UCnonb3oBaTbCa  AnA

cofencTaua Opakn B ynpaBneHUn acCopTUMEHTOM MPOAYKTOB
n ycnyr, ana nomowwm Opakn B yCTpaHeHUW HeOOoCTaTKoB B
npoaykTax W ycnyrax, a Takke [Ons uernei ynpaBneHus
NULEH3NSIMU.

11.2 Mbl MoxeMm (i) cdoopMMpoBaTh CTaATUCTUYECKYHD WK
OpYrylo MHdopmaumio B OTHOLEHWM KadecTBa, paboTbl u
ucnonb3oBaHusa Ycnyr u (i) ucnonb3oBaTtb AaHHbIE U3 YCnyr B
COBOKYMHOCTU AN Lenen ynpasneHuss 6e3onacHocTbio U
OEesTenbHOCTbIO, CO34aHWst CTaTUCTUYECKMX aHanu3oB, a
Takke AN uccnegoBaHui u pas3paboTok (onucaHHble B
NOANYHKTax i W ii AeNCTBUS B COBOKYMHOCTM WMMEHYIOTCS
«AHanuns Ycnyr»). Mbl MoxeMm npegoctaBnsaTe NyOnvMyHbIN
poctyn k AHanudy Ycnyr; ogHako AHanusbl Ycnyr He GyayT
BkntovaTb Bawe Copepxumoe, MepcoHanbHble [aHHble nnm
KoHdwmaeHumanbHyto MHgopmaumio B kakon-nmbo copme,
nosgonsiowen unaeHtuduumposate Bac unu  noGoe
dumanyeckoe  nmuo.  Mbel coxpaHsem  Bce  npasa
WHTennekTyansHOn cO6CTBEHHOCTM Ha AHanu3abl Ycnyr.

11.3 Mbl  MoOxem npegoctaBnaTb Bam  BO3MOXHOCTb
nony4nTb onpegenexHHoe MNMporpammHoe ObecnedeHme Opakn
(kak onpegeneHo HWXe), HeobXoaNMOro Ans UCNONb30BaHUS
¢ Ycnyramun. Ecnu mbl npepgoctaBnsem Bam [MporpammHoe
O6GecneyeHne Opakn ¥ He oOroBapuBaeMm creumanbHbIX
ycrnosui ansa takoro MO, cumTtaeTcs, 4To Takoe MNporpaMmmHoe
O6ecneyeHne Opakn npegocTaBnsieTcs B coctaBe Ycnyr, v
Bbl nonyyaete HeucknioumMTenoHoe, AeNCTBYOLLEe BO BCEM
MUpe OrpaHM4YeHHOe MpaBO Ha WCMOMb30BaHMe 3TOro
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12.

13.

14.

Software, which separately licensed elements are
governed by the applicable separate terms), solely to
facilitate Your use of the Services. You may allow Your
Users to use the Oracle Software for this purpose, and
You are responsible for their compliance with the
license terms. Your right to use any Oracle Software
will terminate upon the earlier of our notice (by web
posting or otherwise) or the end of the Services
associated with the Oracle Software. Notwithstanding
the foregoing, if Oracle Software is licensed to You
under separate terms, then Your use of such software
is governed by the separate terms. Your right to use
any part of the Oracle Software that is licensed under
the separate terms is not restricted in any way by the
Master Agreement.

ADDITIONAL EXPORT TERMS

You acknowledge that the Services are designed with
capabilities for You and Your Users to access the
Services without regard to geographic location and to
transfer or otherwise move Your Content between the
Services and other locations such as User
workstations. You are solely responsible for the
authorization and management of User accounts
across geographic locations, as well as export control
and geographic transfer of Your Content.

ADDITIONAL NOTICE TERMS

13.1 Any notice required under the Master
Agreement shall be provided to the other party in
writing as specified in Section 14 of the General
Terms.

13.2 We may give notices applicable to our Services
customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by
electronic mail to Your e-mail address on record in our
account information or by written communication sent
by first class mail or pre-paid post to Your address on
record in our account information.

OTHER

14.1 We are an independent contractor, and each
party agrees that no partnership, joint venture, or
agency relationship exists between the parties.
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12.

13.

14.

MporpammHoro O6ecneyeHns Opakn Ha ycnoeusix OCHOBHOIO
CornaweHusa n Bawero 3akasa (3a UCKMOYEHMEM OTAENbHO
nuueH3npyemMbix KoMmnoHeHToB lMNporpammHoro O6ecneveHuns
Opakn, ncnonb3oBaHWe KOTOPbIX perynmpyeTcst OTAeNbHbIMU
NPUMEHVMBIMU YCNOBUAIMW) UCKIIOYUTENBHO ANs yaobcTea
ncnonb3osaHus Bamu Ycnyr. Bel nMeeTe npaso paspeluaTb
Bawum TlMonb3oBaTensm nonb3oBaTbcsi  [porpaMMHbIM
O6GecneyeHnem Opakn B 3TUX LUensax W HeceTe
OTBETCTBEHHOCTb 3a cobrniogeHne UMM NULEH3NOHHbIX
ycrioBuA. Bawe npaBo Ha nonb3oBaHue  nobbiM
MporpammHbiM O6ecneyeHnem Opakn npekpaiiaetcss nmbo
npu MonyyYeHWn Hallero ysedomieHus (Yepes Beb-cant munum
MHbIM 06pa3om), nMMBO No OKOHYaHWW YCMyr, CBSA3aHHbIX C
MporpammHbiM  ObecneyeHnem Opakn. HeB3upas Ha
BbllLecka3aHHoe, ecnu Bam BblgaHa nvueH3ns  Ha
MporpammHoe ObecneydeHne Opakn Ha OTAENbHbIX YCNOBUSIX,
ucnons3oBaHve Bamu Takoro nporpammHoro obecneveHus
perynupyeTca oOTAenbHbIMM  ycnosusmu. Bawe npaso
nonb3oBaHua nobon Yacteio [porpammHoro Ob6ecneveHms
Opakn, MMLEH3MPOBaHHOIO MO OTAEMbHBIM YCIOBUAM, HUKOUM
o6pa3om He orpaHuymBaeTtcs OcHoBHbIM CornalueHmem.

AOOMNOJNIHUTESbHbLIE
PErYNIMPOBAHMUA

yCcnoBus 9KCMOPTHOIO

Bbl npu3HaeTe, 4TO YcnyrM co3faHbl C BO3MOXHOCTAMU,
HeobxoammbiMu Bam 1 Bawwum MNonb3oBatenam ons goctyna
K Ycnyram BHE 3aBUCUMOCTU OT reorpadou4eckoro nornoxeHus
M Ona  nepegadvM  unM MHOro nepemelleHvs  Bawero
Cogepxvmoro mexagy Ycnyramum v OpyruMu  MecTamu,
Hanpumep paboyumu mectamu lNMonb3oBaTtenen. Bbl HeceTe
€OWHOINUYHYI0 OTBETCTBEHHOCTb 32 aBTOPU3aLMI0 YYETHbIX
3anucen [lonb3oBatenen W ynpasneHWe UMK, a Takxke
9KCMOPTHBIN KOHTPONb W reorpaduyeckoe nepemeLleHme
Bawwero Cogepxumoro.

AOOMNOJNHUTENBbHbLIE
YBELOOMJIEHUIA

ycnosua B OTHOLUEHUMU

13.1 Jlobbie yBepomnexus, Tpebyembie no OCHOBHOMY
CornaweHunio, nNpegocTaBNAlOTCA  APYroM  CTOPOHEe B
NMUCbMEHHOM BUMAE, Kak YykasaHo B pasgene 14 OOwwmx
Ycnosun.

13.2 Mbl MOXeM HampaenATb YBEOOMIIEHUS 3aKa3yukam
Hawwux Ycnyr nytem ucnonb3oBaHus obuiero cepsuca ang
yBegomneHui Ha noptane Opakn ans Ycnyr, a yBeAoMIeH s,
Kacawowueca Tonbko Bac — nocpeacTtBoM  3rekTPOHHOW
noyTbl Ha agpec Ballen anekTPOHHOW MOYTbI, YKa3aHHbIA B
HaLUWX YY4eTHbIX 3anucsax, UM nyTeM OoTnpaBkUA MUCbMEHHOTO
yBEe4OMMEHUS 3aKa3HbIM UNu npegonnavyeHHbIM NMCbMOM Ha
Baw agpec, ykasaHHbIN B HaLLUX 3anucsix.

OPYIrOE

14.1 Mbl BbICTyNnaem He3aBUCUMbIM  MNOAPSAYMKOM, W
CTOPOHbI COrNacHbl C TEM, YTO MEXAY HUMU He cylLlecTByeT
HMKaKOro TOBapuLecTBa, COBMECTHOIO MpeanpuaTna unu
areHTCKUX OTHOLLIEHWNA.
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14.2 Our business partners and other third parties,
including any third parties with which the Services
have integrations or that are retained by You to
provide consulting services, implementation services
or applications that interact with the Services, are
independent of Oracle and are not Oracle’s agents.
We are not liable for, bound by, or responsible for any
problems with the Services or Your Content arising
due to any acts of any such business partner or third
party, unless the business partner or third party is
providing Services as our subcontractor on an
engagement ordered under the Master Agreement
and, if so, then only to the same extent as we would
be responsible for our resources under the Master
Agreement.

14.3 Prior to entering into an order governed by the
Master Agreement, You are solely responsible for
determining whether the Services meet Your
technical, business or regulatory requirements.
Oracle will cooperate with Your efforts to determine
whether use of the standard Services are consistent
with those requirements. Additional fees may apply to
any additional work performed by Oracle or changes
to the Services. You remain solely responsible for
Your regulatory compliance in connection with Your
use of the Services.

14.4 Upon forty-five (45) days written notice and no
more than once every twelve (12) months, Oracle
may audit Your use of the Cloud Services to ensure
Your use of the Cloud Services is in compliance with
the terms of the applicable order and the Master
Agreement. Any such audit shall not unreasonably
interfere with Your normal business operations.

You agree to cooperate with Oracle’s audit and to
provide reasonable assistance and access to
information reasonably requested by Oracle.

The performance of the audit and non-public data
obtained during the audit (including findings or reports
that result from the audit) shall be subject to the
provisions of section 4 (Nondisclosure) of this
Schedule C.

If the audit identifies non-compliance, You agree to
remedy (which may include, without limitation, the
payment of any fees for additional Cloud Services)
such non-compliance within 30 days of written
notification of that non-compliance. You agree that
Oracle shall not be responsible for any of Your costs
incurred in cooperating with the audit.
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14.2 Haww penoBble napTHepbl W Apyrme TpeTbu nuua,
BKNtoYasi MobbIX TPeTbUX NuL, KOTOpble 3a4elCTBOBaHbl B
uwHTerpaumm  Yecnyr  unu - ucnonb3ylotca  Bamu  gns
npefocTaBrneHns KOHCYMbTaUMOHHBLIX YCIYr, UCMOMb30BaHWA
ycnyr W TMpUoXeHWn Wu KoTopble B3auMOAENCTBYIOT C
Ycnyramu, He 3aBucAT oT Opakn n He ABMSATCA areHTamu
Opakn. Mbl He Hecem OTBETCTBEHHOCTb U He 06sA3aHbl
oTBevyaTb 3a nobble npobnembl ¢ Ycnyramu unu Bawwum
CopepxvMbiM, Bbl3BaHHbIE AENCTBUSMU TakuX [enoBbIX
napTHEPOB UMW TPETbUX ML, TONBbKO €Cnn AeNoBou NapTHep
UNu TPEeTbU NuLa NPeaoCTaBnNAT YCyrn B Ka4ecTBe HaLlero
cybnogpsagumka B pamkax paboTbl Hag ~ 3akasow,
pa3sMelleHHbIM Ha ocHoBaHum OcHosHoro CornaileHus, u
TOMbKO B 06beme, paBHOM 06beMy Hallelh OTBETCTBEHHOCTU
3a fgeATenbHOCTb  Hawwux pecypcoB  no OCHOBHOMY
CornatueHuto.

14.3 Tpexge 4eM odopMuUTb 3akas, perynupyowunnca
ycnosusimu OcHoBHoro Cornawenusi, Bel camoctoATensHo
pelwaeTe, oTBevaldT N Ycnyrm Bawuvm  TexHu4eckum,
OenoBelM M HOpMaTuBHbIM  TpeboBaHmam.  Opakn
npegoctaBut  Bam  copenctBMe  npu  onpegeneHuu,
CcooTBEeTCTBYET n MCMnonbL30BaHue cTaHgapTHO
npeanaraembix Ycnyr Takum TpebdoBaHuam. JononHuTensHbIe
nnaTexu MoryT MnpuUMeEHATbCA K nobor JONOMHUTENBHOW
paboTe, BbinonHaemown Opakr, Unn K M3amMeHeHusam Ycnyr. Bel
HeceTe  eOWHONWYHYKD  OTBETCTBEHHOCTb 3a  Bawe
COOTBETCTBME HOpPMaTMBHbIM TpeboBaHUsSIM B CBA3UM C
ucnons3oBaHvem Bamu Yenyr.

14.4 He vawe opHoro pasa B ABeHaguaTtb (12) mecsueB
Opakn BnpaBe nNpoBOAMTbL ayauT UCMNONb3oBaHus Bamu
O6nauHblx  Ycnyr, u4T0bbI  ybegutbecsd, 4TO  Bawe
ucnons3oBaHve OB6nayvHbIX YCnyr COOTBETCTBYET YCMOBUAM
npyMeHMMOro 3akasa u OcHoBHoro CornalueHus, Hanpaensas
NMCbMEHHOE yBeaoMIneHne 06 3TOM 3a COpok nAThb (45) AHew.
Hwvikakoi nogo6HbIn ayanTt He 6yaeT mewath Balei o6bi4HON
paboTte 6e3 HeobGxooumocTu.

Bbl cornawaeTecb coTpyaHnyate ¢ Opakn npv npoBeAeHWu
ayguTa, okasblBaTb pa3ymMHOe COAENCTBME U NPeaoCcTaBnsTh
Opakn goctyn K uHdopMauuy no pasyMHOMY 3anpocy.

Ha ayaut U“  nony4dYeHHble B XoAe ero nposedeHusd
Heny6nuyHble faHHble (BKMOYas pesynbTaTbl UK OTYETHI MO
ayauTy)  pacnpocTpaHsiloTcs  monoxeHuss pasgena 4
(HepasrnaweHue) HacToswwero Mpunoxerns C.

Ecnu B pesynbTtate ayauta OyaeT BbISIBNEHO HapyLleHUe, TO
Bbl cornawiaetecb MCNpaBWTb Takoe HapylueHue (B TOM
yncne, 6e3 OrpaHWYeHUn, MyTeM OCYLLECTBIEHUS MHOObIX
nnaTtexen 3a gononHutenbHblie O6nayvHble Ycnyru) B Te4eHne
30 gHenm nocne nonyyYeHWst MUCbMEHHOTO YBEAOMIIEHMSI O
TakoMm HapylleHuu. Bbl cornawaeteck ¢ TeM, 4Tto Opakn He
HeceT OTBETCTBEHHOCTb 3a Kakme Obl TO HM ObINo pacxoapl,
NMoHeceHHble Bamum B CBA3M C COTPYAHMYECTBOM Npu
npoBeAeHnn ayguTa.
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15.

145 It is expressly agreed that the terms of the
Master Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal, or other similar non-
Oracle document and no terms included in any such
purchase order, portal, or other non-Oracle document
shall apply to the Services ordered. In the event of any
inconsistencies between the terms of an order and the
Master Agreement, the order shall take precedence;
however, unless expressly stated otherwise in an
order, the terms of the Data Processing Agreement
shall take precedence over any inconsistent terms in
an order. The Master Agreement and orders
hereunder may not be modified and the rights and
restrictions may not be altered or waived except in a
writing signed or accepted online by authorized
representatives of You and of Oracle; however,
Oracle may update the Service Specifications,
including by posting updated documents on Oracle’s
websites. No third party beneficiary relationships are
created by the Master Agreement. The Uniform
Computer Information Transactions Act does not
apply to the Master Agreement or to orders placed
under it.

AGREEMENT DEFINITIONS

15.1 “Oracle Software” means any software
agent, application or tool that Oracle makes available
to You for download specifically for purposes of
facilitating Your access to, operation of, and/or use
with, the Services.

15.2  “Program Documentation” refers to the user
manuals, help windows, readme files for the Services
and any Oracle Software. You may access the
documentation online at http://oracle.com/contracts
or such other address specified by Oracle.

15.3 “Service Specifications” means the
following documents, as applicable to the Services
under Your order: (a) the Oracle Cloud Hosting and
Delivery Policies, the Program Documentation, the
Oracle service descriptions, and the Data Processing
Agreement described in this Schedule C; (b) Oracle’s
privacy policies; and (c) any other Oracle documents
that are referenced in or incorporated into Your order.
The following do not apply to any non-Cloud Oracle
service offerings acquired in Your order, such as
professional services: the Oracle Cloud Hosting and
Delivery Policies, Program Documentation, and the
Data Processing Agreement. The following do not
apply to any Oracle Software: the Oracle Cloud
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15.

14.5 CTOpOHbI OTAENBHO CornallalTcs ¢ TEM, YTO YCroBUS
OcHoBHoro CornaweHus n noboro 3akasa Opakn umeroT
NPeVMyLLUEeCTBEHHYIO CUny Hag nobbiMM  3akaszamy  Ha
npuobpeTeHne, QopmamMn Ha UWHTepHeT-nopTane Aang
npuobpeTeHnss WM MHbIMU  NOAOOHLIMKM ~ AOKYMEHTaMMu,
BbIMOMHEHHbIMU He no dopme Opakn, u 4YTO HUKakue
YCINOBWsi, BKITIOYEHHbIE B TakoW 3aka3d Ha npuobpeTteHue,
dopMy nopTana unu apyron JOKYMeHT, O(DOPMIEHHbIE HE Mo
dopme Opakn, He 6yayT NPUMEHATLCA K 3akasaHHbIM
Ycnyram. B cny4ae oBHapyxeHus Kakunx-nnbo
HEeCoOTBETCTBUIA MexXZdy YCINOBMSMW 3akasa W YCIOBUSIMU
OcHoBHoro CornalleHns NpuopuTeT UMEIDT YCIOBUSA 3aKa3a;
O[HaKO, €Cnn B 3akase $BHO He yKa3aHO WHOe, YCroBuWA
CornaweHus 06 ObpaboTtke [aHHbIX nMetroT
NPEUMYLLIECTBEHHYIO CUIy Hag NoObIMKU MPOTMBOPEYaLLUMU
ycnosusamun 3akasa. OcHoBHoe CornalleHve u 3akasbl Mo
HeMy He noAnexaT WM3MEHEHWI0, a COoAepXalimecs B HUX
npaBa W OrpaHWYeHUss He MOryT ObITb W3MEHEHbl UNu
aHHYNMpOBaHbl, 3a WCKIIOYEHWEM Cry4yaeB, Kkorga 9To
0hOpMINIEHO B MUCbMEHHOM BWAE WM MNPUHATO B CETU
WHTEepHET ynonHoMo4YeHHbIMWU MpeAcTaBuTensmu ¢ Bawen
CTOPOHbI M co cTopoHbl Opakn; ogHako Opakn MoxeT
06HoBNATL Cneuudpmkauum Ycnyr, B ToM yucrie nybnukys
OOHOBMEHHbIE JOKYMEHTbI Ha BeG-cantax Opakn. OCHOBHoe
CornaweHne He YCTaHaBMMBAET HUKAKMX OTHOLUEHWN
6eHedvumapamu-tpetbumun  nuuamm. Ha ~ OcHoBHOe
CornaweHue unu Ha 3akasbl N0 HEMY He pacnpocTpaHseTcs
aevctBue EpguHoobpasHoro 3akoHa o Cpenkax ¢
KomnbtoTepHon NHdopmaLmen.

ONPEQENEHUA, UCMONb3YEMbIE B COITNIALLEHUUA

15.1 «[porpammHoe OGecneuyeHue» o3Ha4vaeT mnoboON
NPOrpaMMHBI areHT, MPUMNOXEHNE U UHCTPYMEHT, KOTOPbIN
Opakn npepgoctaenser Bam pagns  3arpy3km B uensx
ynpouweHusa Bam goctyna k Ycnyram, paboTtbl ¢ HUMKU 1 (Mnw)
MCMosnb3oBaHus YCnyr.

15.2 «[okymeHTauma Ha [lporpammy»  o03HavaeT
PYKOBOZCTBa MONb30BaTENs, CNpaBOYHble OKHa, dhannbl Ansi
yTteHns anst Ycnyr n nboro MNporpammHoro O6ecnevyeHus
Opakn. [JokyMeHTaLuo MOXHO HanTn B IHTepHeTe no agpecy
http://oracle.com/contracts nu6o no apyromy agpecy,
ykasaHHomy Opakr.

15.3 «Cneundukauum Ycnyr»
OOKYMEHTbI, HacCKOMbKO 3TO MNpPUMEHMMO K Ycnyram,
npeaycMOTPEHHbIM Bawwum  3akasom: (a) MonuTtukn
O6nayHoro XoctuHra wu [lMpepoctaenenunss Ycnyr Opakn,
HokymeHTaumsa Ha [Mporpammy, onucanus ycnyr Opakn wu
CornaweHne o6 O6paboTke [aHHbIX, YyNoMMHaemoe B
HacTtodwem [Mpunoxernun C;  (b) nonutnkm Opakn B
OTHOLLEHWN KOHMUAEHLMANBHOCTY; U (C) Niobble JOKYMEHTbI
Opakrn, Ha KoTopble CCbINTaeTCs U KOTopble BKoYaeT Baww
3aka3. Cnegywolwme OOKYMEHTbl HE pacnpoCTPaHAKTCA Ha
Yenyrm Opakn, He apnaowmecs O6nayHbIMy,
npuobpeTeHHble Ha OcHOBaHUWM Bawero 3akasa, Hanpumep
npodeccuoHarnbHble yenyru: MNonutukn O6navHoro XocTuHra
n [lpepoctaBneHns Ycnyr Opakn, [OokymeHTaumss Ha
Mporpammy wn CornaweHne 06 O6pabotke [aHHbIX.

o3HavaeT criegyoLlime
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Hosting and Delivery Policies, Oracle service
descriptions, and the Data Processing Agreement.

15.4  “Third Party Content” means all software,
data, text, images, audio, video, photographs and
other content and material, in any format, that are
obtained or derived from third party sources outside
of Oracle that You may access through, within, or in
conjunction with Your use of, the Services. Examples
of Third Party Content include data feeds from social
network services, rss feeds from blog posts, Oracle
data marketplaces and libraries, dictionaries, and
marketing data. Third Party Content includes third-
party sourced materials accessed or obtained by Your
use of the Services or any Oracle-provided tools.

15,5 “Users” means those employees,
contractors, and end users, as applicable, authorized
by You or on Your behalf to use the Services in
accordance with the Master Agreement and Your
order. For Services that are specifically designed to
allow Your clients, agents, customers, suppliers or
other third parties to access the Cloud Services to
interact with You, such third parties will be considered
“Users” subject to the terms of the Master Agreement
and Your order.

15.6  “Your Content” means all software, data
(including Personal Data), text, images, audio, video,
photographs, non-Oracle or third party applications,
and other content and material, in any format,
provided by You or any of Your Users that is stored
in, or run on or through, the Services. Services under
the Master Agreement, Oracle Software, other Oracle
products and services, and Oracle intellectual
property, and all derivative works thereof, do not fall
within the meaning of the term “Your Content”. Your
Content includes any Third Party Content that is
brought by You into the Services by Your use of the
Services or any Oracle-provided tools.

15.7 Capitalized terms used but not defined in this
Schedule C have the meanings set forth in the
General Terms.

GOVERNING LANGUAGE

This Schedule is made in English and Russian
versions. In the event of conflict between two
language versions, the English version shall prevail.
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16.

Cnepgylowime OOKYMEHTbl HE  pacnpoCTpaHsaloTCs  Ha
MporpammHoe Ob6ecneveHne Opakn: MNMonutukun O6nayHoro
XoctuHra u MpepoctaeneHus Ycenyr Opakn, onucaHus ycnyr
Opakn n CornaweHve 06 O6paboTke [JaHHbIX.

15.4 «Copepxumoe TpeTbux Nunuy Oo3Havaet
nporpammMHoe obecneyeHune, AaHHble, TEKCT, U300paeHus,
ayavo- 1 BuaeoaaHHble, dhotorpacumn 1 Apyroe CoaepxuMoe
1 matepwuarnsl B niobom copmare, nonyyeHHble NPAMbIM Unn
KOCBEHHbIM MyTEM W3 WCTOYHMKOB TPEeTbUX Nul, He
oTHocAwmxcs Kk Opakn M cTaBwux [OCTynHbiMM Bam
nocpeacTBOM UMM B CBA3WM C UCMNonb3oBaHneMm Bamu Ycnyr.
Mpumepsbl Coagepxmmoro TpeTbux Jlny BKNOYaT AaHHbIE U3
coumanbHbix ceter, RSS-kaHanbl TpaHcnauum 3anucen n3
6rnoroB, a Takke 6ubGnNMOTEKM [OaHHbIX, CcrnosBapu W
MapKkeTuHroBble AaHHble Opakn. Copepxumoe TpeTbux Jlny
BKMOYaeT B ceba maTtepuanbl OT TPeTbUX NUL, MNOSNyYeHHble
Bamwu npu ncnonb3oBaHuy Ycnyr nnm nobbix MHCTPYMEHTOB,
npegocTaBneHHbx Opakn.

155 «llonb3oBaTtenu» — COTPYOHWKKW, NOAPSAYUKU U
KOHEeYHble MNOoNb30oBaTeNn, B 3aBUCUMOCTU OT KOHKPETHOro
cny4yas, ynorHoMmoyeHHble Bamu unm oT Bawero vmenu
nonb3oBatbcs Ycnyramm B €oOTBETCTBUM C  OCHOBHBIM
Cornawenuem n Bawwum 3akaszom. [ina Ycnyr, cneumansHO
pa3paboTaHHbIX ANns npepoctaBneHus Bawwum knueHTam,
areHTam, 3akas3uyukam, MnocTaBLUMKaMm UMW OPYrMM TPeTbUM
nuuam goctyna k ObnayHbiM Ycnyram ons B3aMmogencTems

¢ Bamn, Takme TpeTbuM nuua OyaoyT  cuuTaTbeHA
«lMonb3oBaTtensamMuM» B  COOTBETCTBMM C  YCMOBUSIMU
OcHosHoro CornaweHuns n Bawwero 3akasa.

15.6 «Bawe Copgepxumoe» 03HayaeT nporpamMHoe

obecneyveHne, AaHHble (Bkntoyas lMepcoHanbHble [aHHble),
TeKCT, nsobpaxeHus, ayamo- 1 BugeogaHHble, dotorpaduum,
npunoxexHust He ot Opakn UM NPUNOXeHUsa TPETbUX NnL U
apyroe cogepXvmoe M maTepuansl B nbom dopmare,
npegoctaeneHHble  Bamn  vnuv nmobbiv n3 Bawwnx
nonb3oBaTenen n HaxogsLwmecs B Ycnyrax unu pabortarwowimne
Cc nomotublo Ycnyr. Ycnyru, npenycMoTpeHHble OCHOBHbIM

CornaweHuem, Bkntovas [MporpammHoe ObecneveHue
Opakn, gpyrve npogyktel u ycnyrm Opakn, 0ObeKTbl
WHTENnekTyansHon  cobctBeHHocTM  Opakn U Bce

npon3BoAdHbIE M3 HUX MPOAYKTbI He BxogaT B «Bawe
Copepxummoer. Bawe Cogepxmmoe BkntovaeT B ceba noboe
Copepxummoe TpeTbux Nuu, BktoveHHoe Bamun B Yenyrv npu
ucnonb3oBaHun  Bamu  Ycenyr  unu MHCTPYMEHTOB,
npegocTaBneHHbIx Opakr.

15.7 TepmuHbl, ynotpebnsemsle ¢ 6onbwon 6ykebl, HO He
umerLwme onpegeneHns B HacToswem [lpunoxenun C,
MMEIOT TO Xe 3HayeHwne, 4To 1 B OBbLmx YcnoBusix.

NPEBANUPYIOLLUIA A3bIK
Hactosilwee [NpunoxeHne COCTaBMEeHO Ha aHMMNCKOM W
pycckoM f3blkax. B cryyae BO3HWKHOBEHUsI pasnuumns

B TOJTKOBaHMUN BapuaHT Ha aHIMUACKOM  A3blke UMMeeT
npenmyLLeCTBEHHYIO CUny.
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SCHEDULE LVM - Oracle Linux and Oracle VM Service Offerings
NMPUNOXEHUE LVM — MpepnoxeHus no Ycnyram gna Oracle Linux

1 BuptyanbHbix MawunH Opakn

This Oracle Linux and Oracle VM Services Schedule (this
“Schedule LVM”) is a Schedule to the General Terms
referenced above. The General Terms and this Schedule
LVM, together with the attached Schedule H, Schedule P
and Schedule C are the Master Agreement. This
Schedule LVM shall coterminate with the General Terms.

1. DEFINITIONS

1.1 “Covered Programs” is defined as the
specific set of software products listed on the
document titled Oracle Linux and Oracle VM
Included Files (available at
http://www.oracle.com/us/support/library/enterprise
-linux-indemnification-069347.pdf) for which You
have ordered Oracle Linux/ Oracle VM Service
Offering(s), including any related program
documentation and patches and bug fixes acquired
through such Oracle Linux/ Oracle VM Service
Offering(s).

1.2 “Oracle Linux Service Offering(s)” and
”Oracle VM Service Offering(s)’ (collectively,
“Oracle Linux/Oracle VM Service Offering(s)”)
refer to Oracle Linux and Oracle VM support
services respectively and Oracle Linux/Oracle VM-
related Service Offerings(s) as defined under the
Oracle Linux and Oracle VM support policies.

1.3 “Oracle Linux/Oracle VM Term(s)” is defined
as the duration for which You have acquired the
applicable Oracle Linux/Oracle VM Service

Offering(s).
1.4 “Physical CPU(s)” is defined as each
monolithic integrated circuit responsible for

executing a System’s Covered Programs. A
monolithic integrated circuit with multiple cores or
hyperthreading is counted as a single Physical CPU
when determining the total number of Physical
CPUs in a System.
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HacToswee lMNpunoxenne no Ycnyram ans Oracle Linux n
BupTyanbHbix MawuuH Opakn (nanee —
«Mpunoxenne LVM») saBnsetcs MNpunoXeHnem K ykasaHHbIM
Bbille O6wWmm Ycnosuam. O6Lwme YcnoBuss U HacTosillee

MpunoxeHne LVM CcOBMECTHO C  NpUKpensieHHbIMK
Mpunoxenvem H, MMpunoxennem P n  [NpunoxexHnem C
COCTaBnsAoT OcHoBHoe CornaweHue. HacTtosuwee

MpunoxeHue LVM npekpaliaeT cBoe AencTBue COBMECTHO C
O6Wwumn Ycnosusimu.

1. ONPEOENEHUA

1.1 «[pepycmoTpeHHble 3akazom [Mporpammbi»
NMOHNUMAIOTCA KaK KOHKPETHbIM Habop MporpammHbIX
NPOAYKTOB, MEPEYUCIIEHHbIX B  [OKYMEHTE C
3aronoskoM Oracle Linux and Oracle VM Included
Files (mnoctyneH
Ha http://www.oracle.com/us/support/library/enterprise
-linux-indemnification-069347.pdf), ana kotopbix Bbl
3akasanu Ycnyrm ans Linux/ BupTyanbHbIX MalUuvH
Opakn, BKMoyasi BCIO COMYTCTBYHOLLYIO OKYMEHTaLMIO
Ha nporpaMMbl, UCNPAaBIEHUsI U NaKeTbl UCTpaBRNeHus
owmnboK, nony4veHHble B pamkax Ycnyr anga Linux/
BMPTYarnbHbIX MalmH Opakn.

1.2 «MNpepnoxeHne no Ycnyram Aana Linux»
n «lMpegnoxeHue no Ycnyram ans BUMpPTyanbHbIX
mawmnH Opakn» (coBMmecTHO «[lpeanoxeHus no
Yenyram ansa  Linux/BupTyanbHbIX  MawuH
Opakn») OTHOCATCS K ycnyram nopgaepxku ans Linux
N BUpTyanbHbiXx MawuH Opakn COOTBETCTBEHHO U
MpepnoxeHuam ConyTcTBytowmx Yenyr ans Linux um
BMPTyanbHbiXx MawwuH Opakn B COOTBETCTBUM C
NonMTUKOW NoAAEPXKKM NporpaMMHoro obecneyeHusi
Linux n BupTyanbHbix MawmvH Opakrn.

1.3 «Cpok(n) Mopaepxkn Linux/BupTyanbHbIX
MawumH Opakn» o03HayaeT CpoK, Ha KOTopbl Bbl
npuobpenu MpeanoxexHne no Ycnyram ans Linux u
BMPTyanbHbIX MawwmH Opakn.

1.4 «®usnyeckum LleHTpanbHbIM [poueccop»
0O3HayaeT KaXayt MOHOJIUTHYIO UHTErparibHyto CXemy,
OTBETCTBEHHYKO 3a BbINoOfiHeHWe [MpegyCMOTPEHHbIX
3akasom Mporpamm  Cuctemsl. MoHonuTHas
WHTErpanbHass CcxemMa C  MHOrOsiAEPHOW UMK
rMNepnoTOKOBOM TEXHOMOMMEN CYUTAETCA OAHUM
dunsmyeckum LieHTpanbHbiM MNpoueccopom B Cucteme
npu onpegeneHnn obuiero konuyectsa OU3NYECKUX
LleHTpanbHbix Npoueccopos B Cucteme.
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1.5 “Supported System(s)” is defined as a
System to which You apply or intend to apply Oracle
Linux/Oracle VM Service Offering(s) received from
Oracle at the specified service level in Your order,
including but not limited to updates, patches, fixes,
security alerts, work arounds, configuration,
installation assistance (for Oracle VM, Support
System(s) includes Oracle VM Manager)

1.6 “System(s)” is defined as the computer on
which the Oracle Linux programs and/or Oracle VM
Server programs are installed. Where
computers/blades are clustered, each
computer/blade within the cluster shall be defined
as a System. (For purposes of calculating the price
of the Oracle VM Service Offering(s), the computers
where the Oracle VM Manager programs are
installed are not counted.)

1.7 Capitalized terms used but not defined in this
Schedule LVM have the meanings set forth in the
General Terms.

ORACLE  LINUX/ORACLE VM  SERVICE
OFFERING(S)

2.1 The Oracle Linux/Oracle VM Service
Offering(s) are provided at the support level
and for the Oracle Linux/ Oracle VM Term
defined in Your order.

2.2 When ordering Oracle Linux/Oracle VM
Service Offering(s) You must comply with the
following availability rules:

e Oracle Linux Premier Limited,
Oracle Linux Basic Limited, and
Oracle VM Premier Limited are
available only for Systems with no
more than 2 Physical CPUs per
System.

e Oracle Linux Premier, Oracle Linux
Basic, Oracle Linux Network, and
Oracle VM Premier are available for
Systems with any number of
Physical CPUs per System.

2.3 Upon Oracle’s acceptance of Your order, You
have the limited right to receive the applicable
Oracle Linux/Oracle VM Service Offering(s) solely
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15 «O6cnyxuBaemas Cucrtema» O3Havaet
CuncTtemy, Kk KOTopow Bbl npumeHsieTe nnv HamepeHsbl
npumennTe  [pegnoxexHne no Ycnyram  Ans
Linux / BupTyanbHbix MawuH Opakn, nonyyYeHHoe oT
Opakn, ¢ ykasaHHbIM B Bawem 3akase ypoBHeMm
noaAepXKn, BKMOYAs, HO He OrpaHWYMBasiCb VMM,
OBHOBMNEHNs, UCMPaBNeHUs, NakeTbl MWCMNpaBeHNs
OLIMBOK, npegynpexaeHus 6esonacHocTy,
anbTepHaTMBHble crnocobbl obxoga  Henonapgok,
KOH(purypaumo, nomowb B ycTaHoBke  (Ans
BMPTyanbHbIXx MawuH Opakn  O6cnyxmBaemas
Cuctema BkntovaeT B cebsa Oracle VM Manager).

1.6 «Cuctema(bl)» onpeaenseTcs Kak KoMmnbloTep,
Ha KOTOPOM ycTaHOBMeHbl nporpammbl Oracle Linux
n/vnn nporpammbl Oracle VM Server. Ecnu
KOMMbIoTepbl / NNaTbl 06beAnHEHbI B rpynnbl, KaXabIn
komnbtoTep / nnara B rpynne cuntaetca Cucremon. (B
uensix paccyeta croumocTu [pegnoxeHuss Mo
Yenyram  gna BupTyanbHbix  MawuH  Opakn
KOMMbIOTEPbI, HA KOTOPbIX YCTAHOBMEHbI NPOrpaMMbl
Oracle VM Manager, He yunTbiBatoTCS.)

1.7 Wcnonb3yemble, HO He onpeaeneHHble B AaHHOM
MpunoxeHun LVM TepMuHbl, HavMHawowmecs C
3arnaBHON OyKBbl, UMEIOT 3HAYEHWs, yKa3zaHHble B
O6wWwux Ycnosusx.

NPEONOXEHUE(A) no YCNYrAM ansa
LINUX / BUPTYAJIbHbIX MALLUH OPAKN

2.1 [lpeanoxeHuns no Ycnyram ans
Linux / BupTyanbHbIX MaLuvH Opakn
NpeaoCTaBnATCS C ONpPefeNieHHbIM YPOBHEM
noaaepxku " Ha Cpok Mopoaepxkn
Linux / BupTyanbHbIx MawmH Opakr, ykasaHHbIN
B Bawem 3akase.

2.2 MNpun 3akase [lpegnoxenns Ycnyr Ang
Linux / BupTyanbHbix MawwmvH Opakn Bbl 4omkHbI
cobniogatk cnegyrowmne npasuna 4OCTYNHOCTY:

e Oracle Linux Premier Limited, Oracle Linux
Basic Limited n Oracle VM Premier Limited
OOCTYNHbI Tonbko Ana CUCTeEM C 4MCroM
®usmyecknx LieHTpanbHbix MNpoueccopos,
He npeBbIlWaKLLMM ABa Ha Cuctemy.

e Oracle Linux Premier, Oracle Linux Basic,
Oracle Linux Network n Oracle VM Premier
poctynHel  ana  Cuctem ¢ nobbim
KonunyectBoM Puanyeckux LleHTpanbHbIX
Mpoueccopos Ha Cuctemy.

2.3 Tlocne npuHatua Opakn Bawero 3akasa Bebl
nonyyaeTe OrpaHNUYEHHOE MNpaBO Ha MonyYeHne
cooTBeTcTByloLlero MNpegnoxeHuss no Ycnyram Ans
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for Your business operations and subject to the
Terms of this Schedule LVM.

2.4 For purposes of the order, (a) Oracle Linux
Service Offering(s) consist of the Oracle Linux
support services level You may have ordered for the
Oracle Linux programs; and (b) Oracle VM Service
Offering(s) consist of the Oracle VM support
services level You may have ordered for the Oracle
VM programs. If ordered, the Oracle Linux/Oracle
VM Service Offering(s) (including initial year and all
subsequent years) are provided under the Oracle
Linux and Oracle VM support policies in effect at the
time the Oracle Linux/Oracle VM Service
Offering(s) are provided. The Oracle Linux and
Oracle VM support policies, which are incorporated
in this Schedule LVM, are subject to change at
Oracle’s discretion; however, Oracle will not
materially reduce the level of Oracle Linux/Oracle
VM Service Offering(s) provided during the period
for which fees for the Oracle Linux/Oracle VM
Service Offering(s) have been paid. Oracle
Linux/Oracle VM Service Offering(s) are available
for certain Systems, and may be subject to
additional restrictions as set forth in the Oracle
Linux and Oracle VM support policies. You should
review the Oracle Linux and Oracle VM support
policies prior to entering into the order for the
applicable Oracle Linux/Oracle VM Service
Offering(s). You may access the current version of
the Oracle Linux and Oracle VM support policies at
http://www.oracle.com/us/support/library/enterprise
-linux-support-policies-069172.pdf.

2.5 The Oracle Linux/Oracle VM Service
Offering(s) are effective upon the effective date of
the order unless otherwise stated in Your order. If
Your order was placed through the Oracle Store,
the effective date is the date Your order was
accepted by Oracle.

2.6 The Oracle Linux/Oracle VM Service
Offering(s) provided under this Schedule LVM are
in support of licenses You acquired separately.
Patches, bug fixes and other code received as part
of the Oracle Linux/Oracle VM Service Offering(s)
under this Schedule LVM shall be provided under
the terms of the appropriate license agreement that
You accepted upon downloading and/or installing
the Oracle Linux and/or Oracle VM program(s). The
Oracle Linux /Oracle VM Service Offering(s) may
also include the right to use certain additional
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Linux / BupTyanbHbIX MalumH Opakn CKNYUTENbHO B
uensx ocyuwecteneHns Balen peatenbHOCTM M B
COOTBETCTBUM c Ycnosuamu HacTosLwero
Mpunoxenna LVM.

2.4 B uensx 3akasa (a) MpepnoxeHvne no Ycnyram
ans Linux / BupTyanbHbIXx MawuH Opakn cocTouT 13
YPOBHS ycnyr nogaepxku ansa Linux, kotopbii Bbl
Mornu 3akasatb Ans nporpamm Oracle Linux; u (b)
Mpeonoxenune no Ycnyram Anst BUPTyanbHbIX MalUvH
Opakn CcoCTOUT M3 YPOBHA YCnyr noagepku
BUPTYyanbHbIX mawwuH Opakn, koTopbldi Bbl mMornu
3akasatb Ana nporpamm Oracle VM. 3akasaHHble
MpennoxeHua no Ycnyram ans Linux / BupTyanbHbix
mawwuH Opakn (BkMYass nepBbIi rog U Bce
nocnepyouime roabl) npeaocTaBnsAwTCS B
COOTBETCTBUM c npaeunamm noaaepXxknans
Linux / BupTyanebHbix mawnH Opakn, AeACTBYOLWNMU
Ha MOMeEHT npegoctaBneHus [lpegnoxeHun no
Yenyram gnsa Linux/ BupTyanbHbix MawuH Opakn.
MpaBuna nopaepxkn Ans  Linux / BupTyanbHbIX
mMawmuH Opakn, BKMYeHHble B AaHHoe [punoxeHue
LVM, moryT ObITb M3MeHEHbI Mo ycmoTpeHuio Opakr;
ogHako Opakn He O6ygeT 3HauMTENbHO CHWXaTb
YypOBEHb MpennoxeHun no Ycnyram ans
Linux / BUpTyanbHbIX MaLLUVH Opakn,
NpeaocTaBNAEMbIX B TEYEHME CpoKa, 3a KOTOpbIN
Obinn onnayeHbl nnatexu 3a [pegnoxeHuss no
Yenyram gnsa Linux/ BupTyanbHbix MawuH Opakn.
MpennoxeHua no Ycnyram ans Linux / BupTyanbHbIX
maLunH Opakn JOCTYNHbI AN onpeaeneHHbix Cuctem,
M Ha HUX MOTYT PacnpoCTPaHATLCA AOMNOMHUTENBHbIE
OrpaHMYeHus], ykasaHHble B NpaBunax nogaepxkv ansi
Linux / BupTyanbHbIX MaLUmH Opakn. Mepen
oopMIIEHNEM  3aKas3a Ha  COOTBETCTBYHOLUME
MpennoxenHua no Ycnyram ans Linux / BupTyanbHbix
MaLuuH Opakn Bam cnegyet N3y4unTb
COOTBETCTBYHLLUME NpaBuna nogaepxku. C Tekywen
Bepcuen npaeun noaaepxkm ans
Linux / BUpTyanbHbIX MaLUWH Opakn MOXHO
O3HaKOMUTLCH Ha
http://www.oracle.com/us/support/library/enterprise-
linux-support-policies-069172.pdf.

2.5 TlpegnoxeHus no Ycnyram ans
Linux / BupTyaneHbix mawunH Opakn BCTynawT B Cuny
C paTbl BCTYNMeHUs B cuiy 3akasa, ecnu B Bawem
3akase He ykasaHo uHoe. Ecnu Baw 3aka3 pasmelleH
yepe3 MarasvH Opakn, gaTow BCTYMneHWs B CUny
cunTaeTcsa gata npuHaTUS Bawero 3akasa Opakn.

2.6 [lpepocraensiemble no HacTosLeMy
Mpunoxennto LVM TlpegnoxexHua no Ycnyram ans
Linux / BupTyanbHbIX MaLUnH Opakn

npeaocTaBnsaTCA B noaaepXky  NULEH3NNA,
npuobpeteHHbix Bamun otgenbHo. KcnpaBnewwus,
nakeTbl WCNpaBneHus OWMOOK W NpPOYMA  KOA,
noslydeHHbl B pamkax NpeanoxeHus no Ycnyram ang
Linux / BupTyanbHbIX MawunH Opakn no Hactosiemy
MpunoxeHunto LVM, npeaocTtaBnsawoTCca Ha YCNoBUSAX
COOTBETCTBYIOLLErO  MULEH3NOHHOIO  CornalleHus,
KoTopoe Bol NPUHANN, 3arpyxas n/vnm
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software or tools during the Oracle Linux/Oracle VM
Term for which fees for Oracle Linux/Oracle VM
Service Offering(s) have been paid. The license
terms for any such software or tools, as well as any
limitations associated with them, will be referenced
in the Program Documentation.

INDEMNIFICATION

3.1 Provided You are a current subscriber to the
Oracle Linux/Oracle VM Service Offering(s), if a third
party makes a claim against You that any Covered
Programs furnished by Oracle, and used by You for
Your business operations infringes its intellectual
property rights, Oracle, at its sole cost and expense,
will defend You against the claim and indemnify You
from the damages, liabilities, costs and expenses
awarded by the court to the third party claiming
infringement or the settlement agreed to by Oracle, if
You do the following:

a. Notify Oracle promptly in writing, not later
than 30 days after You receive notice of the
claim (or sooner if required by applicable
law);

b.  Give Oracle sole control of the defense and
any settlement negotiations; and

C. Give Oracle the information, authority, and
assistance it needs to defend against or
settle the claim.

3.2 If Oracle believes or it is determined that any
Covered Programs may have violated a third party’s
intellectual property rights, Oracle may choose to
either modify the Covered Programs to be non-
infringing (while substantially preserving their utility or
functionality) or obtain a license to allow for continued
use, or if these alternatives are not commercially
reasonable, then Oracle may, upon 30 days notice to
You, terminate Your right to receive indemnification
for Your further use of the Covered Programs and
refund any unused, prepaid service fees, You have
paid for the Covered Programs.
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ycTaHaBnueas nporpammbl  Oracle Linux wu/wnn
Oracle VM. MNMpeanoxeHne(-a) no Ycnyram ans Linux /
BMPTYanbHbIX MaLLnH Opaki MOXeT TakkKe BKIoYaTh B
cebs npaBoO Ha WCMOMb30BaHWE OMPeAEereHHOro
nporpaMMHOro obecneyeHnss UnuM MHCTPYMEHTOB Ha
npotskeHn Cpoka gdenctemsa [lpednoxeHus no
Ycnyram ans Linux / BupTyanbHbiX MawwmnH Opakn, 3a
KOTOpbI onnaveHa cToumocTb [lpeanoxeHns no
Yenyram ana Linux / BupTyanbHblx mawwuH Opakn.
Cpok AencTBusA nuueH3ni Ha niobble NHCTPYMEHTbI 1
nporpaMmMHoe  obecrnevyeHne U MPUMEHUMbIE
orpaHuyenns 6yayT ykasaHbl B [JOKymeHTauuMu Ha
Mporpammy.

BO3MELLEHUE YLWEPBA

3.1 nMNpwu ycnosuu, 4TO Bbl fABRseTECH TEKyLUMM
nognucunkom Ha [lpegnoxeHnss no Ycnyram ans
Linux / BupTyanbHbix MawuH Opakn, ecnu TpeTbe
nvuo npegbaenset Bam npeteHsuto o Tom, 4To Nntodas
MpenycmoTpeHHasi 3akasom Mporpamma,
npegocrtaBneHHaa Opakn n ncnonsdyemas Bamn ana
Bawwen OeATenbHoCTH, HapywaeT npaea
WHTENNeKTyanbHoONn COOCTBEHHOCTU TaKOro TPETbero
nuua, Opakn 3a cBOW cyeT 3awnTmut Bac n BoamecTut
Bam yuep6, 0TBETCTBEHHOCTb, U3OEPXKKN U pacxoabl,
NPUCYXOEHHbIE CYLOM TakoMy TpeTbeMy nuvuy,
3aaBngALLEMY o} HapyLleHnn npas, h
onpefeneHHble cornalleHnem o6 yperynupoBaHuu,
cornacoBaHHblM ¢ Opakn, ecnu Bbi:

a. CBOEBPEMEHHO B MMCbMEHHOM BUAE yBEOOMUTE
Opakn B cpok, He npesbiwatowun 30 gHewn
nocne nonyyeHuns Bamu npeteHsuun (unu paxee,
ecnm TpebyeTcs NPUMEHNMbIM
3aKOHOOATENBCTBOM);

b. npepoctaBute Opakn UCKMOYUTENBHBI
KOHTpONb Hah 3awWuToh W  MpoBedEeHUEM
neperoBOpoB MO YperynMpoBaHuio cnopa; a
Takke

C. npegocTtaBuTe Opakn MHdOopMaLuto,
NMONTHOMOYMS N OKaXkeTe coaencTeme B obbeme,
HeobxoaMmMoM  Ons 3aWMTbl OT WM
YPErynvpoBaHUs NpeTeH3nun.

3.2 Ecnn Opakn nonaraeTt unm ecnv yCTaHOBIEHO,
yTo nto6asa m3 MNMpegycmoTpeHHbIX 3akasom Mporpamm
morna HapywuTb  NpaBa  WHTEMNEKTyanbHoOn
cobcTBeHHOCTU TpeTbero nuua, Opakn MoxeT nubo
BHECTU M3MeHeHusi B [lpegycMoOTpeHHble 3akasom
Mporpammbl Tak, YToBbl OHM HE HapyLlanu 3TUx npas,
MO BO3MOXHOCTU COXPaHUB WX MOME3HOCTb W
PYHKUMOHANBbHOCTb, WMAM  MONYYUTb  JIMLEH3WUIO,
NO3BONSAIOLLYI0 AanbHellee WCNonb3oBaHne, Wnu,
€CNV JaHHble BapUaHTbl HE SIBNSAOTCS KOMMEpPYECKM
pasyMHbiMu, Opakn  MoOXeT, HanpaesuB Bam
yBegomneHue 3a 30 gHen, npekpaTtuTb Bawe npaso
Ha nonyyYeHue Bo3MelleHus yuiepba B OTHOLLEHMM
Bawero AanbHenwero UCMNOMb30BaHNSA
MpenycmoTpeHHbix 3aka3om [lporpamMm u BepHyTb
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3.3 Notwithstanding the above, Oracle will not
defend or indemnify You in connection with claims,
damages, liabilities, costs or expenses arising out of,
or caused by, or related to: (a) Your distribution of the
Covered Programs; (b) Your alteration of the Covered
Programs; (c) Your use of a version of the Covered
Programs which has been superseded, if the
infringement claim could have been avoided by using
the current version of the Covered Programs; (d) Your
use of the Covered Programs outside the scope of
use identified in the user documentation or the Oracle
Linux and Oracle VM support policies; (e) Your use of
the Covered Programs when You were not a
subscriber to the Oracle Linux/Oracle VM Service
Offering(s); (f) any information, design, specification,
instruction, software, data, or material not furnished
by Oracle (g) the combination of any Covered
Programs with any products or services not provided
by Oracle; (h) Your claim, lawsuit, or action against a
third party. This section provides Your exclusive
remedy for any infringement claims or
damages, liabilities, costs or expenses.

FEES; ORACLE LINUX/ORACLE VM-RELATED
SERVICE OFFERING(S)

4.1 For the initial Oracle Linux/Oracle VM Term
for which fees are to be paid for the applicable
Oracle Linux/Oracle VM Service Offering(s), the
fees due will be calculated based upon the number
of Systems to be supported that are in existence as
of the date of Your order. For the second and all
subsequent Oracle Linux/Oracle VM Terms, the
fees due will be calculated based on the total
number of Systems supported that are in existence
as of the first day of the applicable Oracle
Linux/Oracle VM Term(s) (e.g., fees calculated for
the second term will be based upon the total
number of Systems supported that are in existence
on the first day of the second term).
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Heuncnornb30BaHHy0 YacTb npefonnavyeHHbIX
nnatexem 3a ycnyrn, Kotopble Bbl onnatunun 3a
MpenycmoTpeHHble 3aka3om lMporpammel.

3.3 Heanpaa Ha BblwensnoxeHHoe, Opakn He
6ynet 3awmwarts Bac n Boamewarts Bam yuiepb B
CBA3M C  MobbIMM  MpeTeH3uaAMu,  yuepbom,
OTBETCTBEHHOCTbIO, U3OEpPXKKaMu U pacxodamu, ecnum
OHV BO3HVKNM W3 WU BbI3BaHbl, UMW CBS3aHbl C:
(a) pacnpoctpaHeHuem Bamu  [peaycMOTpeHHbIX
B3akasom lNporpamm; (b) BHeceHnem Bamu nameHeHumn
B MpeoycmoTpeHHbie 3akasom Mporpammei;
(c) ncnonssosaHmem Bamn He nocnegHen Bepcum
MpenycmoTpeHHbix  3akasom  [porpamm, ecnu
NPeTeH3nM O HapyleHWM MpaB MOXHO 6bino Obl
nsbexartb, ecrnm Obl Bbl Mcnonb3oBanu TekyLlyto
Bepcuto [MpenycmoTtpeHHbix 3aka3om [lporpamm;
(d) ncnonb3oBaHnem Bamu MpenycmoTpeHHbIX
3akasom [lporpamMm He B pamkax [JOMnycTUMOro
MCNONb30BaHUA, NPeayCMOTPEHHOrO OOKYMEHTauuen
nonb3oBaTtens wunu npaesunamu noggepxku Oracle
Linux " BUPTYanbHbIX MaLUmH Opakn;
(e) ncnonb3oBaHneM Bamu MpenycMoTpeHHbIX
3akasom Nporpamm, ecnu Bbl He ABNSETECH TEKYLLMM
nognvcynkom Ha Npegnoxexus no Ycnyram ang Linux
|/ BuptyanbHbix  MawuH  Opakn; () nio6on
UHopMaLuuen, On3anHomM, cneumdukaunamm,
WHCTPYKLMSIMMU, nporpamMmHbIM obecneveHvem,
AaHHbIMU UNU MaTepuanamu, NpeaocTaBneHHbIMU He
Opakn; (g) kombuHaumnen nobbix MNMpeaycMoTpeHHbIX
3akasom [lporpamm c noObIMM NpoAyKTamMu unu
ycnyramu, npenocTaBneHHbIMN He Opakr;
(h) Bawumn npeTeH3nsiMu, NpaBoBbIMU CMOPaMU Unu
MUCKaMn B OTHOLLUEHWM TPETbEN CTOPOHbI. [aHHbIN
NYyHKT npeaycmaTpuBaeT Bawe uckniouutenbHoe
CpeacTBO MPaBOBOWM 3aliUTbl B  OTHOLUEHUMU
npeTeH3MnM O HapyweHuu npaB unu yulepb6a,
OTBETCTBEHHOCTU, U3AepPXKeK U pacxoaoB.

NNATEXW; NPEOANOXEHUA CONYTCTBYIOLWUX
ycnyr anda LINUX / BUPTYAJIbHbIX MALLWH
OPAKN

4.1 [Onsa nepBoHadvanbHoro Cpoka noaaepXku ans
Linux / BupTyanbHbix MawuH Opakn, 3a KOTOPbIN
B3UMaloTCH nnaTexm 3a COOTBETCTBYIOLNE
Mpennoxenua no Ycnyram ans Linux / BupTyanbHbIx
MawuH Opakn, nnaTtexu pacCUMTbIBAOTCS  Ha
OCHOBaHUKM Konu4yecTBa oOOcnyxuBaembix Cucrem,
cyLlecTBylOLWMX Ha aaTy Bawero 3aka3a. 3a BTopon u
Bce nocnegywowme Cpoku  nopaepxku — Ans
Linux / BupTyanbHbix ~ MawwmH  Opaknn  naTtexwu
paccunTbLIBaOTCA Ha OCHOBaHWM obLLero KonmyecTsa
ob6cnyxnBaembix CUCTEM, CyLLECTBYIOLLMX Ha NEepPBbIf
OeHb cooTBeTcTBytowero Cpoka noaaepxkv Ans
Linux / BupTyanbHbix MawuH Opakn  (Hanpumep,
nnatexuv 3a BTOPOM CPOK paccyuTbiBalOTCA Ha
OCHOBaHMKM 06Llero KonuyectBa 0OCNyXMBaeMbIX
CuncTtem, CyLlecTBYHOLMX Ha MNepBbI AeHb BTOPOro
cpoka).
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4.2 In addition to the fees for the Oracle
Linux/Oracle VM Service Offering(s) specified
above, You agree to pay additional fees for the level
of Oracle Linux/ Oracle VM Service Offering(s)
ordered based on the maximum number of
Supported Systems that exist simultaneously at any
time during the applicable Oracle Linux/Oracle VM
Term and in accordance with the Oracle Linux and
Oracle VM support policies for the level of support
You are ordering. In the event that You decide to
increase the number of Supported Systems, You
agree that You will promptly place an order for
Oracle Linux/ Oracle VM Service Offering(s) for the
increased number of these Supported System(s)
and pay the additional required fees.

4.3 You may order a limited number of Oracle
Linux/Oracle VM-related Services Offering(s) under
this Schedule LVM, as listed in the Oracle Linux and
Oracle VM-related Service Offering(s) document,
which is at http://oracle.com/contracts. For these
Oracle Linux/ Oracle VM-related Service
Offering(s), the fees due for the initial Oracle
Linux/Oracle VM Term and all subsequent Oracle
Linux/Oracle VM Terms will be based on Oracle’s
then current Oracle Linux and Oracle VM Service
Offering(s) pricing policies.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

5.1 Oracle warrants that the Oracle Linux/Oracle
VM Service Offering(s) will be provided in a
professional manner consistent with industry
standards. You must notify Oracle of any Oracle
Linux/Oracle VM Service Offering(s) warranty
deficiencies within 90 days from performance of the
defective Oracle Linux/Oracle VM Service Offering.

52 TO THE EXTENT PERMITTED BY LAW,
THIS WARRANTY IS EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE.

5.3 ORACLE DOES NOT GUARANTEE THAT
THE COVERED PROGRAMS WILL PERFORM
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4.2 B pononHeHue k nnatexam 3a [NpeanoxeHus
no Ycnyram ansa Linux / BupTyanbHbIX MawwmH Opakn,
ykasaHHbIM BbilLe, Bbl Takke cornalaeTecb onnaTunTb
OOMONHUTENbHbIE NNAaTEXW 3a 3aKa3aHHbI YPOBEHb
MpepnoxeHua no Ycnyram ans Linux / BupTyanbHbix
mawmnH Opakn Ha OCHOBaHWM MakCMMarbHOro Yvcna
O6cnyxuBaembix CucteM, KoTopble CyLEecTBYIOT
O[HOBPEMEHHO B M0OON MOMEHT BpEMEHU B TeYEHME
COOTBETCTBYIOLLEro Cpoka noaaepku ans
Linux / BupTyanbHbIX MawwmH Opakn n B COOTBETCTBUM
C npaBunamu nogaepxku Ansa Linux / BupTyanbHbix
maLumnH Opakrn Ans 3Toro ypoBHsi nogaepkn. Ecnm Bel
3axoTuTe yBenuuuTb konuyectBo O6cnyxnBaemMbIxX
Cuctem, Bbl cornawaetecb B KpaTyaWllUMW CPOK
pasmecTuTb 3aka3 Ha [lpegnoxeHus no Ans
Linux / BupTyanbHbIX MaLUuH Opakn ana
JononHuTenbHoro  konudectea  OGcnyxmnBaembIx
Cuctem 1 onnatuTb OONOMHUTENbHbIE HEOOXOAMMbIE
nnaTexm.

4.3 Tlo HacToswemy lMpunoxermio LVM Bbl moxeTe
3aKka3aTb OrpaHmyeHHoe uucrio [peanoxeHui
conyTcTByoWmx Ycnyr, otTHocawmxes kK Oracle Linux n
BMPTyanbHbIM  MawwmHam Opakn, ykasaHHbIX B
JokymeHTe [NpegnoxeHusa no Ycnyram gns Linux u
BMPTYyanbHbIX MaluH Opakrn, pacrnofioXeHHOM Ha
http://oracle.com/contracts. [insa Takux NMpeanoxeHun
conyTcTByloWwmMX Yenyr gna Linux v BMpTyanbHbIX
MawmH Opakn nnaTexu 3a nepBoHayvanbHbii Cpok
nogaepxku Linux / BupTyanbHbix mawwuH Opakn n Bce
nocnepyouime Cpoku NoaaepXKn
Linux / BUpTyanbHbIX MaLUnH Opakn oyoyt
paccunTbiBaTbCA Ha OCHOBaHUW AENCTBYIOLLMX Ha TOT
MOMEHT npasun LueHoobpa3oBaHus ans
Mpennoxenua no Ycnyram ans Linux / BupTyanbHbix
MaLwmH Opakn.

FAPAHTUWN, OTKA3 OT OTBETCTBEHHOCTWU
N UCKIMIOYNTEJNIbHbIE CPEACTBA 3ALLUTDbI

5.1 Opakn rapaHtupyet, u4to [lpegnoxeHunss no
Ycnyram pgns  Linux / BupTyanbHbix MawuH Opakn
OyayT npenocTaBnATbCA Ha  NPOGECCMOHANIbHOM
YPOBHE, COOTBETCTBYIOLLEM oTpacrneBbiM
cTaHgapTaM. Bbl 06a3aHbl yBegoMuTe Opakn o nobbix
rapaHTUHbIX HegocTaTkax [NpeanoxeHun no Ycnyram
ans Linux / BupTyanbHblx MawuH Opakn B TeyeHue
90 gHen ¢ MoMeHTa npegocTasneHus NpeanoxeHnn
no Ycnyram ans Linux / BupTyanbHbIx mawimH Opakn.

52 B OBBEME, PA3PELLEHHOM 3AKOHOM,
OAHHASA FAPAHTUSA ABNAETCA
UCKIMIOYUTENBHON, WU HE CYLIECTBYET
HUKAKUX OPYIMX NMPSMO BbIPAXXEHHbLIX UMK
NOOPA3YMEBAEMbIX FAPAHTUN unu
YCNOBWW, BKNIOYASA FTAPAHTUM UK YCNTOBUA
TOBAPHOCTHU ] NPUroaHOCTU ansa
KOHKPETHOW LIENW.

5.3 OPAKN HE FAPAHTUPYET
BE3OLUMBOYHYIO WM  BECMEPEBOUHYIO
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ERROR-FREE OR UNINTERRUPTED OR THAT
ORACLE WILL CORRECT ALL PROGRAM
ERRORS. FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY,
AND ORACLE’S ENTIRE LIABILITY, SHALL BE
THE REPERFORMANCE OF THE DEFICIENT
ORACLE LINUX/ORACLE VM  SERVICE
OFFERING, OR IF ORACLE CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNER,
YOU MAY END THE RELEVANT ORACLE
LINUX/ORACLE VM SERVICE OFFERING AND
RECOVER THE FEES PAID TO ORACLE FOR
THE DEFICIENT ORACLE LINUX/ORACLE VM
SERVICE OFFERING.

LIMITATION OF LIABILITY FOR
INFRINGEMENT CLAIMS

For purposes of this Schedule LVM, the limitation of
liability in the General Terms referenced above shall
not be construed to limit Oracle’s indemnification
obligation or Your exclusive remedy for any
infringement claims or damages, liabilities, costs or
expenses under Section 3 of this Schedule LVM.

GOVERNING LAW AND JURISDICTION

Notwithstanding anything to the contrary set forth in
the General Terms, this Schedule LVM is governed
by the laws of California and You and Oracle agree
to submit to the exclusive jurisdiction of, and venue
in, the courts in San Francisco or Santa Clara
counties in California in any dispute arising out of or
relating to this Schedule LVM.

AUDIT

Upon 45 days written notice, Oracle may audit Your
use of the Oracle Linux/Oracle VM Service
Offering(s) to ensure Your use of the Oracle
Linux/Oracle VM Service Offering(s) is in
compliance with the terms of the applicable order
and the Master Agreement. Any such audit shall not
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PABOTY NPEAYCMOTPEHHbIX 3AKA30OM
NMPOrPAMM MU UCNPABNEHUE OPAKJ1 BCEX
NPOrPAMMHBIX OLUMBOK. TMPU  JIIOBOM
HAPYLLEHUW U3NOXEHHbIX BbIWE FAPAHTUNA
BALLUMM  UCKNKOYUTENIbHbIM CPEACTBOM
3AWNUTBI U NONHOW OTBETCTBEHHOCTbLIO
OPAKN ABNAETCA NOBTOPHOE
NPEOOCTABJIEHUE NPEANOXEHUA no
YCNYIrAM AnAd LINUX / BAPTYAJIbHbIX MALLWH
OPAKN, B KOTOPOM bBblJIn OBHAPYXEHbI
HEOOCTATKW, UNN ECNN OPAKI HE YOACTCA
CYWECTBEHHO YCTPAHUTb HAPYLUEHUE
KOMMEPYECKUW PA3YMHbIM CNOCOBOM, Bbl
MOXETE TMMPEKPATUTb COOTBETCTBYIOLLEE
NPEANIOXEHUE no YCNYrAm ans
LINUX/BUPTYAINIbHbIX MALUMH OPAKN WU
NOTPEBEOBATb BO3BPATA NNATEXEMN,
OMNAYEHHbIXB OPAKN 3A MNMPEANOXEHUE NO
YCINYrAM O5A LINUX / BUPTYAJIbHbIX MALUUH
OPAKIl, B KOTOPOM BEbliIn OBHAPYXEHBbI
HEOOCTATKW.

OrPAHMYEHUE OTBETCTBEHHOCTU 3A
NPETEH3UM O HAPYLLEHWX NPAB

B uenax HacTosiwero MpunoxeHna LVM orpaHudeHne
OTBETCTBEHHOCTW, cofepxalleecsi B O6Lwmx
YcnoBusix, ynomsiHyToe BhbllLe, He ByaeT TonkoBaTbCA
Kak  orpaHmyeHue obsizatenbcte Opakn  no
BO3MELLIEHWNIO Bam yuwepba unm Batuero
UCKINIOYMTENBHOIO CPEeACTBa 3allMTbl B OTHOLLUEHWUU
npeTeH3un O HapylweHun npaB wnu  yulepba,
OTBETCTBEHHOCTW,  W3OEPXEK U  pacxogoB B
cootBeTcTBMM ¢ Pasgenom 3 HacToswero
Mpunoxennsa LVM.

GOVERNING LAW AND JURISDICTION

BHe 3aBucumoctTn OT nwoObIX MONoOXeHwuin 06
obpaTHOM, coaepxalwmxcs B O6WMX Ycnosusix,
Hactosawee [lpunoxenne LVM  perynupyetcs
3akoHopaTenbCcTBOM wWwTaTta KanudopHusa, a Bbel n
Opakn cornawaetecb C TeM, 4TO nobble cnopsl,
BO3HMKalOLWME B CBA3U C HacTosawmMm [MpunoxeHvem
LVM wuwnn B pesynbTate Hero, nepegawnTcs B
WCKMIOYUTENbHYH HOPUCAMKUMIO cyaoB okpyroB CaH-
®paHumcko mnu CaHta-Knapa wrata KanndopHus u
paccmaTtpuBaloTCA B 3TUX CyAax.

AYOuUT

Ona Toro 4toGbl  ybegutbcs, 4YTO  Bawe
ncnons3oBaHue lMpegnoxennin Yenyr Oracle Linux /
BupTyanbHbix  MawwH  Opakn  coOTBETCTBYeT
YCINOBMAM  MpUMEHMMOro 3akaza u  OCHOBHOro
CornaweHusn, Opakn BrpaBe nNpoBOAUTbL ayauT
ucnonb3oBaHua Bamu [NpeanoxeHun Ycnyr Oracle
Linux / BupTtyanbHbix MawwmH Opakn no
npeaBapuTenbHOMY MNUCbMEHHOMY  YBEOOMIIEHUIO,
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unreasonably interfere with Your normal business
operations.

You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information reasonably requested by Oracle.

The performance of the audit and non-public data
obtained during the audit (including findings or
reports that result from the audit) shall be subject to
the provisions of the Nondisclosure section of the
Master Agreement.

If the audit identifies non-compliance, You agree to
remedy (which may include, without limitation, the
payment of any fees applicable to Your use of the
Oracle Linux/Oracle VM Service Offering(s) in
excess of Your service rights) such non-compliance
within 30 days of written notification of that non-
compliance. If You do not remedy the non-
compliance, Oracle can end (a) Oracle
Linux/Oracle VM Service Offering(s), (b) Oracle
Linux/Oracle VM-related Service Offering(s), and/
or (c) the Master Agreement. You agree that Oracle
shall not be responsible for any of Your costs
incurred in cooperating with the audit.

ORDER LOGISTICS

9.1.1 Once placed, Your order shall be non-
cancelable and the sums paid nonrefundable,
except as provided in the Master Agreement.

9.1.2 Oracle Linux/Oracle VM Service Offering(s)
fees are invoiced in advance of the Oracle
Linux/Oracle VM Service Offering performance;
specifically, Oracle Linux/Oracle VM Service
Offering(s) fees are invoiced annually in advance.
The period of performance for all Oracle
Linux/Oracle VM Service Offering(s) is effective
upon the effective date of the order.

9.1.3 If an order for an Oracle Linux/Oracle VM
Service Offering is for an Oracle Linux/Oracle VM
Term that is for multiple years, You are required to
pay the fees covering such multiple years in
advance of the start of such Oracle Linux/Oracle
VM Term.
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HanpaeneHHoMmy 3a 45 gHel. Hukako nogo6HbIN
ayaut He BygeTt mewatb Bawen obbivHon paboTe 6e3
HeobxoAMMOCTH.

Bbl cormawaetecb coTpygHuyate ¢ Opakn npu
npoBeaeHUn ayauTa, okasblBaTb pasymHoe
codenctene u npegoctasnAte Opakn goctyn K
nHOpMaLmm No pasyMHOMY 3anpocy.

Ha ayaut u nonyyeHHble B Xo4e €ero npoBefeHus
Heny6nuyHble [aHHble (BkMOYas pesynbTaTtbl WMNK
OTYeTbl MO ayauTy) PacnpOCTPaHSATCA MOSOXEHUS
pasgena «Hepasrnawenve» OcHoBHoOro
CornatueHus.

Ecnn B pesynbTate ayauta OydeT BbISBNEHO
HapylleHve, To Bbl cormawaeteck ncnpasutb Takoe
HapylleHve (B TOM 4yucne, 6e3 orpaHnyeHun, nytem
ocyLLecTBrneHns nobbiX nnaTexen, NpUYUTaLLMXCS
3a ncnonb3osaHve Bamu Mpeanoxennn Yenyr Oracle
Linux/ BuptyanbHbix MawmnH Opakn  cBepx
Konu4yecTsa, npegycMoTpeHHoro Bawnmn npasamu Ha
ycnyrn) B TedeHne 30 gHeM nocne Mony4veHus
MUCbMEHHOTO YBEOOMIIEHUSI O TakOM HapyLUEeHWW.
Ecnn Bbl He ucnpasuTe Hapywenue, Opakn MoxeT
npekpatutb (a) MNpeanoxenus Ycnyr Oracle Linux/
BupTtyaneHeix MawwunH Opakn, (b) MNpeanoxexus
Yenyr, otHocsAwmecs k Oracle Linux/ BupTyanbHbim
MawwnHam Opakn u (unn) (¢) OcHoBHoe CornalueHue.
Bbl cornawaetecb ¢ Tem, 4yto Opakn He Hecet
OTBETCTBEHHOCTb 3a Kakme-nnobo pacxogbl,
noHeceHHble Bamu B CBA3M C COTPYAHMYECTBOM MpU
nposeAeHun ayguTa.

NOrMCTUKA 3AKA3A

9.1.1 TlMocne pa3smelleHusa Baw 3aka3 He nNoanexur
OTMEHe, a BbINMayYeHHble CYMMbl He noanexart
BO3Bparty, ecnu Tonbko OcHoBHbIM CornalueHnem He
npeaycMOTPEHO UHOE.

9.1.2 Cuyeta Ha onnaTty nnartexen 3a [NpegnoxeHus
no Ycnyram ans Linux / BupTyanbHbix MawmH Opakn
BbICTaBNATCA A0 Havana npenocTaBreHus
MpeanoxeHuns no Ycnyram anga Linux / BupTyanbHbIX
MaLwwmH Opakn; a UMEHHO, cYeTa Ha onnaTy nnaTexemn
3a Mpennoxenns no Ycnyram ansa
Linux / BupTyanbHbIx mawmH Opakn BbICTaBNATCA Ha
roq Brepen. [llepuon npepoctaBneHust Ons BCeEX
Mpeanoxenunn no Ycnyram anga Linux / BUpTyanbHbIX
mMaLlmH Opakn HaunHaeTcs ¢ AaTbl BCTYNfeHus B CUny
3aKkasa.

9.1.3 Ecnu 3aka3 Ha lNpeanoxeHne no ycnyram ans
Linux / BupTyanbHbix MawmvH Opakn oopMnaeTcs Ha
Cpok MNogaepxku Linux / BupTyanbeHbix MawwuH Opakn,
COCTaBNALWMNIA HECKOSBKO NeT, Bbl 4OMKHBI ONnaTuTb
MOMHYKD CTOMMOCTb 3a Takme HECKONIbKO neT [Oo
Hayana Takoro Cpoka [Mogamepxkn  Linux [/
BMPTYanbHbIX MawmH Opakr.
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10. Governing Language 10. MpeBanupytowmn A3bik

This Schedule LVM is made in English and Russian Hactosiwee [MpunoxeHve LVM cocrtaBneHo Ha
versions. In the event of conflict between two aHrMMNCKOM M pycckoM  fA3blkax. B cnyyae
language versions, the English version shall prevail. BO3HMKHOBEHUSA pasnuyuns B TONIKOBaHUWN, BapuaHT Ha

aHIMNIACKOM 513blKe UMEET NPENMYLLECTBEHHYIO CUY.
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