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ORACLE A{RiEHERE - (F¥ A4 - ZESXEE - B RBEENRER IR EDESRERIAT
BRE -

WE3e - 1FEAF - BoEie BB ERNERNA NMIEHTIES - BARMEORE :
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9.1

a. TEREUSOracleZEEREEZ N - ETIEN - EEE R ( BIFEIE LS B IRIERE_EAYOracle/SunF 5%
ZEC)

REEMERERARRAASIE~MERN A S EA ;

HEAE =S UA R OraclemBREN S N ETIEE ;

FOraclesi X #OracleR B ZEEEBH UM Z AT UAERRNETLE

EAQraclet#f2 fR7& (Oracle Hardware Warranty) K Z 7R BN UBRRRER - WHZSEFEASH
BENEEEL

A% F E A A1 B 0 K IS B R RE
BEEFEEANZEZREFEMBER/MERN L AR IEREE ;

FREE & AT O HRIIRPNE SR ;

BREEEMNESREFRFNBEXR/ME ;

. EmER - BUENES A LS 7.6 & (h) F2 7.6 &7 () PEIR/MEWERDEE ; 3¢

k. f¢OracleztOracleiRELHE 7 MM BRRETES -

® 2 oo

s e -

Oracle f#32R7& (Oracle Hardware Warranty) A& A IRIERE S ISR IE & EBARR - Oracle 152 {R:E
(Oracle Hardware Warranty) EHEEIENRREE ARG EBA - IBEERFIEERBREEE=FH
155 - KIRFBINOJREMRL -

eE

Oracle {STEZAI 45 RBLEHBHWER § - HESFERS - ZEAMEMABESAREEROME
RBERETEE - EHEEEKS Oracle EEE TR RHSENHBHLUAENFIE - HTZFEE
PABAGENTEENNERERES - EHRREWRIEEBMNA 30 XA - mECUBEELE
RZIERzA - BaniEE - 2 RERERBLAMRENEN SR NER - 1A - Oracle IJIXY
FIE (a) HEAFEZGL - ZENTERMUABESAREERRS ( SB5Iis3E ) - (b) EMER H F18E
W& PRI BAIFERR - EETEEE - BaBIRERFEEN/E () 54 - E75ER - Oracle R E
HEESEELFMRENTOUETNERNKETUEE -

911 BHARABERERE RIFEH BN Oracle BEMRIERLZ KRS -

9.1.2 Oracle BB EHERTERBEMN Oracle ] BARXNBRRMIERE  SH OB
http://oracle.com/contracts BEZEER - Oracle R EREH T &SRB G _ LIE RN -
FEHRBXHKRIEEWEMUR - RIBAEIE LisE 2ithds - W B g AT B R MG
B BWIMBEIRFTERNET BB -

9.1.3 BEIXMNKIR/MISEIERUL -

9.1.4 Oracle IHH RN ZHHRAURRTET -
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9.2

9.3

9.4

9.5

9.1.5 Oracle JEAZHEISEEEMESHABELARTENE L NEBRNEEEEE -

9.1.6 Oracle REBF LHNEEE N - K2R Oracle BERERSEm2BUAIN - MESFAEIBEZ
RS RERBE - RIFBHBEARIIRE -

RITMLZRERRISETR

921 BIHRAEEZRREGIUNEER RIFELIBHESARIEEEIECH Oracle ATLZENRE
fe £ - siEBRIFET5E Oracle BEE SN MIEERNLERT -

9.2.2 HA 0B Oracle FRIEMH 2 M3 2 BEF R {41 Internet URL: http:/edelivery.oracle.com &
SRS RENMERIB VB FARA - BB Ll Internet URL - BESHEMIEEIBEFAN E
MESARISEIR] EFAFIENARXHENBIAE SR AFNEMEFA X FTEHEMERIT
HNERIEFNERUE - RBEHHER B2 NREEENRKMISE  SH0EE N
FZESAMRERENERANG - 18 - WrFFANESNHIS BRI o AR B ER/EEE
ZMAE  BEREMESNTIREENIAY - 5 LB FRIMNA8IL - E777840 Oracle )8
BEUEREE - EF FMEHNEMNESARERERERNRIMERR -

EEES
RSP AR N RIS EE -

§E
BEBEENERBXHPRERMMMAAENERMEZE - B ERBXE P AREHVE L -
RITER] B LIS E AR 22K -

EfE - AUBRRNARER

95.1 EBEAFSREMEZRIMERIIEANSTETEE - H/ABME Oracle BRANZEE]BERANR
E-NAEEIEERREREEE 2R - HERNRETBAMR K (Order and Delivery
Policies) 29 - #31t% http://oracle.com/contracts °

952 EBEARRLRY  EETETNUREER  AMRBEECEE BNt ARRRD G -
BZE - (a) IREFEIBRIMSIE - Al EFREL ARER Oracle RIBEGHRHZIERIMZIEE -
MR BB - RIE Oracle ERMRMSEEERIENR - & (b) LOEAESEEESHEE
MEGH MR TESRER -

2

953 MWREUABSIANBEREARBKESELHAPRIIRE -

]

954 EBEMBRFZERSEELEFRBETIRLER L HERNXEERRBIESFRAMLI
BT - IAEREERBNETHRER 2N HRREN - SEEREFRRE  AILGIEN
EHHRPRE -

9.55 [REIE LPRSIMERZS - Oracle ERMAENEESEENEEMROESFHIUEZRE - MH - £
ima) IBAI AT BUER PSR TERE SiEREER , NEERRRFIRENE - 55
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OIRACL & Wik P - 23t

UEFE UM 8% ( AN R ISR P ) 22T 8k P INE — B —MRIRFREOMTER - —ARIRFR - KIEE P RIEME—#ER
PigE H - FigE CANMIER LVM B ESHK - AR PGB —RIFRER AL -

1. &

1.1 “CIRBEREBENENRERS  FEEFAUNERERNIIEANEHE (NREHWEIERS
B Oracle #4E & (Oracle Store) NER - RIFIEAMNBHEAGZE] EIRR 4 Oracle (IHER ) -

1.2 EARAKNE P EXRERZNWERNEERES —RIERPEPNES -

2. RTRIER

21  Oracle ZERELREIER - EHEEAIFEERN - AMSEEREN - RERESH - XAW (RIFTERSH
ME ) ~ BRVENEATBNEAREURNBERBERRESDNBZEHZE - URIAESHRK
MRS - BIRRENEA XA ERNRA -

2.2 —BX N YRAMBENREER - 577# Oracle {IKTRULHIER P ("I ) BRI ESWEMLE
BEBAIFREBIER - ASEERN - RERESH - KANEBRERN - IREARELTNANEI ZEHEE ;
- RERIYSERF] ENHRIMNMEES N PIRRATREE -

2.3 SR OREBELHEBEEAEE ( BREARRINER ) ERARINRNNETARREESEZ  WHASR
g E ABEFERRET —MRIETUARAEMNEE P - 8T —MRIFRUKRAEKHEE PERT - BIEESH
EPNHREASHEE T AMEEPNEESMBEFIRFTHELNZ A ERR -

24 BRHUNEREERSENHSEEARUMBHOEHMEN X TIHSEEANTERT—ERE -

3. PR 1

31  RAPOEEESHBREMRBINRERHEZ=77510 - EEAXHE - BAXH B AP - Oracle BH
PRIRHRSE =S At ETHRE AN - F=TRIMAJESRREGHNRIREMNESHER - E2ER
A~ BEXERBAA AR - ARRIBIIRARER - S/ EB IR PRIEEERS =770
EN AR R EGHIRRE - 28M - KFBER - HAFEA - BEWARIBIIREEAE =5 RIMRY
i BRERREINN—E7 - SFIREGHRIERR -

MREFREEERIE N DHELERERN - WAL Oracle FTREMEZAMRBIEELRE - B2 PR
ABAMNEURESHEN B RERENSE =F X - EHVASIIDEEBUIFRPSTEENS
=774 (28R Oracle REMEAMRAIBIHE ) - BEWIL - SHTHEXNENDRZRFTERT
TEFRI PR -

3.2 ERAE
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3.3

51

5.2

5.3

a ERSEXTORIIELDLIEEROracles EIEHA SBEAEE ;
BRBBRDFESERAMRNUIESIRETESS  TRRESSOEBES (BREEHTE
EESRBPRERE TR R RN RN EIE ) ;

. WERETAAMETEATR (RIPEERETDBENESR ) - REFIRES (A2
HERRREERREENENEBRENER ) ;

d. BAOracleEAEAEEE  APRAELARER -

RINEENERER R —RIETRE 15 SIRENTI#E - AR IESEAR AW REENRAERS
BRIFEBERERE D - BERLEARBATANT -

A AER

ER LRI EAAESR - & Oracle OJgEEE SR EFMMEMEZES - EHESHEA - MIFLER
SEEN RREREAYERAAEARERNSME="RAREBIAABTR/AINENHEN - BEN
HEAEE 30 RNEHSEAEMEENRVER - £ 30 Rl HEHE - ERAEBLERE - MR Oracle 52
BRECHBEESREE - H8577F 30 Rl HRBREFAESEUEANERE  $HEERESNEKR
A EA I E AN BIMIBR IEERE T - B AEENREINIGR R EM - Oracle AREMULEER
HEM RIS EREQIERRE -

»ifiszi&

HRFIBERE - BiltxEMA Oracle FERMZERHEBA - £ 01 Oracle N ELHEHEFBIE
HFEERMZERE - —B518E  RERNZERZEFRA - 1R1E Oracle WEMBEEK - BEHFE
Rili<1E (BEE—FM2EBNEE ) - EXEERS Oracle - W2 Oracle BT ZHEARFE TIRE
RENFHER - BR - MR- A8 - EflIE#E - RiTBEEREARMNEE P PARK - RIE Oracle
MBSO BEAEE ; A - EEXNERANEMZEIRZIENA - Oracle BEREH A EHZEEN
R i SZ IBARFS K EN B ERIE - EH T BRI BIRE 2 B AREZIR - 87 0 UEH
AL E R T SZ I ER RIS BIAR AR http://oracle.com/contracts ©

BRI BREIE A RIRENIE (T IRERERIRENSZIE "SULS" XIT<IE ) BEHWRE
oJER - FEELERIR—EANHEREERE  EF —FNFE _FEIE - SULS NERRAZIBINE
BRI—F ANNER - EEHRGF EZRRELHEERN - 5—F/0 SULS BHNERRERELERD
BEHMERIER ; F_F SULS BNERNBRAZBBEAI—FZ ANNEHR -

MRETRERBER—RIEMFTHEURERIANIIM<E  ISH U ARBER RS Em "KED
PRAEREERENRINSZIE - EATIUBHZ ZIEMR F—H0 BENE  MSHRBERIEZE D&
- MBI EERRAIEEREEETHNRMSERRAEE - Oracle" 2IEMHIERD
ERTHRMSZEERFHE - IRETTREABERMNZE - AIEHS AR RIE R E/HR T A
RZEETVRE -

BB AR TS
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7.1

7.2

7.3

7.4

BRY 2AliS2 18 - S8 3555 hitp://oracle.com/contracts BRIRIBEAMEE P FET3IMEBREARTE L
% FIBEARHENELXEERE - E5EEME Oracle REMBSENENEN - GRELEZHES
Oracle RHERH% - BITIEPRENEHEL - ZKIFFEITE - i€ Oracle RERBWBESD - MRFE
EENEFRAAPEENEMEEENER  ISHFAEARHUMABLEERLR Oracle KERERE
NELEMAMBHNESIRERE - HIRHNREOEREES ST M Oracle FIAKHNERNE
RAEEAR - %] EP 5| ANHESOREAHZSEANER -

RiE - REREEMHE

Oracle fR&& - PRAREHAELEI - R (fIWN : RAZREREF FENHARNT ) B—F2R -
EAEEM S HRRARENRAERAET - IRBBWELIRECUATSREBNOGRE - EH 0
RERNMZHE—FRBEH Oracle - Oracle EFFHGE - IRIBMEE P PRI BN R HARMERBENRE
AHBAARTS (56 6 BihPRIR & ) - MBITEFREMUFELNRM - EURMSTIRRFS N ZE T AERE RS
TREETRFE - MV RIEHITIRPE I ST IR AR 7521 A2 TUAH B AR 5 2RV 90 KA Oracle -

ORACLE A REEXEETIK AT HEN L BEDE - hA{R:E ORACLE B4 IEFrEE = -

MRER LHIRE - HELWEBHENEM ORACLE MEMERRER : (A) BNEEMKBITRERN
iR - 3F - IR ORACLE XREEMBELMSEAABEMMNEENEER - EHAGLELSE
FHEXRELNOESEM ORACLE XUMEXREENESREAREMNEARERR - &
TRRISZIEE ; & (B) EMRHMEREFEREMNMRTE - & - ORACLE REMUBEELMSEAHE
BENEENESER - SHFALEENRTY - TEOESER@ ORACLE XM ARMAIRIEE -

EEREAHNEER - WREEFEEN - REMEMBRABARRERGE - EHBREBRRN
S E R R RE IR -

eE

Oracle 1512A] 45 RELEEEN - HESEABRIANBERETEREMUERENETERIEREEN
MIRFETER - FOUREREAEAGETEENNWEREFES

BB Oracle GIEEXK | - B0 Oracle WEE TR IR M BN BB R EMNFIFT & - 25
BN FE B R B AR IE & 75 AR ES L3 1T Oracle ERIFH A TR @ Oracle RIEARE K -

RENNTEREBESHNEEMELREN (EEEELERYRE ) BBEBT —RIEARSE 8 &1 (R
HIRE -

MREERBASRENER - EHRRESABNZAEGRTHE 30 RAETHIE/FE (UEE
BEARRZMEMEAFENETER ) ZSAGRER - MREFKREAGRIBERETHIE/EE -
Oracle #5# IF (a) RN AHRARRTS ( XM ) - (b)EHRENER P BRI HEFTR] BV EN
IF()EEHK - EFFEE - Oracle RN ES R GEELFMBRENEUESNERCFETAEME -

License_Online TOMA_v040119_Tw3_zht Page 16 of 28


http://oracle.com/contracts

9. R ELHE

9.1 RfTMLE

9.11

9.1.2

9.1.3

9.2 SR

BEAEBEZERETN  BRIESHAIIENERNCSH Oracle FEALZEREFRZE - HERIFSHO
Oracle B8 F ELEEA WL ILARTS -

B750]358 Oracle FTig it 2 T3 2 EF R 481t Internet URL: http://edelivery.oracle.com T &j
ZIEAFIEZEAREAXERBEAEOMINEN ZEFRAE - BZBERGIEZEMHBE - &
770]3%38 Lt Internet URL BV IAE F AT N EZ B ERR5IRE T 2 SRS MMHBERE T X 4
Z%%ﬁ%&ﬁﬁ@%uuﬁ&ﬁﬁﬂaﬁﬂ’]%H“‘ﬁi% RESHFHEBEMIIEANRIME  EHF 0%
BIEZEXNMERFEN Y - FEE - WIFFANENI o ARFAEER/IEERAAES - E
REMEANO AN FELIHEFR ﬁiﬂl’lﬁ B RH Oracle BT HEIE - EF T EH
FEMAENAEBERN IR -

—E‘Iﬁ% Oracle BEIEBELNERXNEBFE] BRI - EHREBESZEENEM
FER XNAENENEEZEIEENT  FCA EXFEA &HEm (EWEE ) (2010 £
lﬂ"’%mzcﬁﬁi BRI -

ZEAEARTERENTE//EEK -

93 EfE - MUBRRMTRER

9.3.1

9.3.2

9.3.3

9.34

BEREELRE - EETIETNIRER R - AMRBEOREAFAROARKIH M - B -
(a) WREFFTERMEE - Bl LIYREL A% Oracle RIBESHRUZERMZIE - (HWR
OJ =L ol iR s ) - 1R1B Oracle ERRIMSERR - K (b) LOREAREEESEHIEMES
HENETETRIEN -

RAERRRERBHALESR -

RAMERGEREEAEERBATISRUER , LHERRNEZEERSEFRAIMII®
£ - ERNERRBNRTEENBREEY -

BR 7RI EPPSIES - Oracle BREMEAEREREARNAESRUBRRUREAREREX
SHRAE AR -
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Mt 8% C—ZE I AR 5

REmRBHER (LUTEHE TIHERC ) ) RRAKRMERCHE—RBI—MRIFTAM SR - KM ERCRE—RIFERNS
M2 —RERUBR ERH - B8RP, ANMIER LVMBARIESH - AMERCAFE—RIFRRH BRI -

11

1.2

1.3

2.1

2.2

3.1

3.2

AR #5 R 15 A

OraclefRIBESHNNE LI ERS S RBEESHFIEFIBRS ( "RF. ) - RESHINETHGE]
BhEEREZI £#E8HF ERENHEA - HEMKRERESAMERZAIRT - EHHKRBEEA
FFEEM - EIUNBRIEAEN - BREESHNEHFIEMRALLSE ( "IRFBHBIR, ) AEL
IR ERNOAFELAEAE (ERUT ) DRI ENERRS - BESBHEHERAEETESHOMN
EOHE S -

RF R B ERBWARELERT - ERFHRA - WO IEBMMBMARFSREL - LU IR
BMEE  BSEPEERRE AR BE X TFEE - 2GERAEIMUAE=TASNIAN - &
BRI ERNRBHARA - Oracle I IRIBMBIBRELNEM /AT EE L RBEERFAOET - TEE - &L
M T AR -

BENABLEABRERAFFMA - QFEMARBREMA ; HtAMESKIBRAEE | LARED
ER - 38 - RERIOZEEME ; RILEAE ; BERATEH BEEIE  BRIUEE | REREBEK
MAHMEEFHH - ARBENERE ; RIEMERN ; AUEMSTAEBRERER - ROSRE ;
(b)NITR BB E DR ] BRI ; 3(c)R&EOracleSHEE AL - AT IBERBAOE
MEESURARAIE - WHITHIBERBOAERE IR  ERBNRZ SRS - BEREE - BN EARSERFE
Al ; WAERARBFATEFEEABEEENFR ((@ZEWA)ARED "UIEIERBR, ) - AR
THEBEEHIREFIERENEMEFI  HHEFEREER (UEIEAME) BTSRRI
KUETERVIER) - 2RI o) S IR F L F EUE BRI Y -

BRAR

ENFIE—BRER - IATHBECXIRIBEATRE  RIFEEHNNEHFITEPHERE - 5] ERS
HHRBEASBRANES -

MRESEB FFEIBNRBHE  IESVAUBETABHENEESTHEER -

FREFEFIBRH!

BEANEARBEANESAR (EEXNN ) ZEMARAESIVERE - RAARHEEAZERER
% IRFBHTTEFRAEARBGARRE (X54) HRARNNETERNABEERESVEE -

BEAYZEBEARBENE=TAS - RERERBREN F=AARENEHMEEREENE
BRHZABNWER - 98TEHLRE = ZBRITNBUB=T71FK -
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3.3 BRNRARTGE - £H - BE - ERRBRESRTHET - ERSRE (£584) RETIER
BT - ENTEREEHARHEREN - mE - TBY - 3% - URUMNERY  Tx2REER
OracleBHITARF MEKR) « BEHTABSHBRIFAERER -

34 BEAABLEASRFHEEMA : @QBRFBNETED (EEHEXNEENEEEBIELMR )
ETEW - BIFUTEMFm ~ RER - R&FZE - 2018 E - Bk - NEEELD ;) (b)FEEERR
B EZRAEFEZU N EAOracle B F B HNEMNUIRT | () RE (EGX) HESTERT
MERBETRE - HE - B8 - B&F - 28 SRS - 2t BaRBPONSNERRE - &
KRR EEME =TT RERS -

4. RE

RIBARE - (—MIFFR) WEBEIRELF ENRFUEE - IRBPHUESTABHRRAFREEM - RBSEHEH
BERIRBZED - Oracle REZEMNABTHIREM - OraclefR1EOracleZ 2 BAIREE H BEFRBBHUAS
HNIREM - ZOracleZZBHIERRHBERARES ] ENRFREBH—ES -

5. BHRERE

5.1. HIRERHELLOracleNE T ABIEAIRERFN—39 - OracleBB2FERANEIR « B2 - FMTAEM
RE - RGNS SENEMBERAE - o f£http://www.oracle.com/us/corporate/contracts/cloud-

services/index.html#% %l -

52. WREFANBTEZEAER (EABERNZERREANERBELERRNENEESHME  ERNER
BB ) - Oraclef§#E—FSEF N ¢

a o @ A BN R ¥ B Orace #H B B # # B ¥ - 1° *#
http://www.oracle.com/us/legal/privacy/overview/index.html 3% ; DIK

b. AR Oracle REZENEREEH ( "ERNEEEH . ) A BRIESHETSERA - A
FETERANEREERSAMNRA (@)D £ https://www.oracle.com/corporate/contracts/cloud-
services/contracts.html#data-processing ¥l - WHEIBBSIBMAXSHD - UR(O)EES ] E
REHBREEY - MREREESHZEHARERE I8 ( BFTERAN Oracle BERAEK )
ZEBETAER  AENENEESHNRE -

52. HEARELMESINS2EMNERT - EH(@BEMESREM - HAEEN - EHRS ( 8EEQE
ABR) (FRRBEN—E2 ) RENEN - BEN/ESRERR  O)HHESEHFARSIENETZETRE
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