YOU AGREE THAT BY PLACING AN ORDER THROUGH
AN ORDERING DOCUMENT THAT INCORPORATES
THESE GENERAL TERMS (THE “ORDERING
DOCUMENT”) YOU AGREE TO FOLLOW AND BE BOUND
BY THE TERMS AND CONDITIONS OF THE ORDERING
DOCUMENT AND THESE GENERAL TERMS. IF YOU ARE
PLACING SUCH AN ORDER ON BEHALF OF A COMPANY
OR OTHER LEGAL ENTITY, YOU REPRESENT THAT YOU
HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THE
TERMS AND CONDITIONS OF THE ORDERING
DOCUMENT AND THESE GENERAL TERMS AND, IN
SUCH EVENT, “YOU” AND “YOUR” AS USED IN THESE
GENERAL TERMS SHALL REFER TO SUCH ENTITY. IF
YOU DO NOT HAVE SUCH AUTHORITY, OR IF YOU OR
SUCH ENTITY DO NOT AGREE TO FOLLOW AND BE
BOUND BY THE TERMS AND CONDITIONS OF THE
ORDERING DOCUMENT AND THESE GENERAL TERMS,
YOU SHALL NOT PLACE AN ORDER OR USE PRODUCTS
OR SERVICES OFFERINGS.

Bbl COMALUAETECb C TEM, YTO PASMELLAA 3AKA3, B
KOTOPbIA BKITIOYEHbDI HACTOALUME OBLUE
yCnoBusa (OANEE — «3AKA3»), Bbl OBA3YETECb
COBJIIOOATb YCNOBUA U TMONOXEHUA 3AKA3A, A
TAKXE HACTOALUME OBLUME YCIIOBUA. ECNN Bbl
PASMELLAETE TAKOW 3AKA3 OT MMEHW KOMMAHWUU
mnn MUHOro HPUAUYECKOIO JULA, TO Bbl
NOATBEPXOAETE, YTO OBJIAOAETE AOCTATOYHbLIMU
NONMHOMOYUAMKN, YTOBbl CBA3ATb TAKOE JIMLIO
OBA3ATENLCTBAMU MO COBJIIOAEHUIO YCIIOBUNA U
MOJNIOXXEHUA 3AKASA U HACTOAWMX OBLUUX
YCNOBUW. B TAKOM CIIYYAE MECTOMMEHUSA «Bbl» U
«BALl», WUCMNOJIb3YEMbIE B HACTOALUMX OBLKUX
YCNnoBuaAXx, AOJMKHbl O3HAYATb TAKOE JIMLO. ECIIN
Bbl HE HAOENEHbI TAKUMM NOJIHOMO4YMAMU UITN Bbl
MK TAKOE §NUUO HE COrJIACHbl COBJIIOOATb
ycnoemda U NONOXEHUA 3AKA3A U HACTOALLUX
OBLUMNX YCNOBUW, TO HE PASMELLAUTE 3AKA3 UNU
HE NONb3YATECh NPEANOXEHUAMMW MO NMPOAYKTAM
N YCIYTAM.

OBLUE YCIOoBUA

GENERAL TERMS

These General Terms (these “General Terms”) are between
Oracle East Central Europe LIMITED (“Oracle”) and the
individual or entity that has executed the order that
incorporates these General Terms by reference. In placing an
order that is subject to these General Terms, you agree that
the Schedules (as defined below) that are attached to these
General Terms are incorporated into these General Terms. If
a term is relevant only to a specific Schedule, that term
applies only to that Schedule when that Schedule is
incorporated into these General Terms.

1. DEFINITIONS
1.1 “Hardware” refers to the computer equipment,
including components, options and spare parts.

1.2 “Integrated Software” refers to any software or
programmable code that is (a) embedded or
integrated in the Hardware and enables the
functionality of the Hardware or (b) specifically
provided to You by Oracle under Schedule H and
specifically listed 0] in accompanying
documentation, (ii) on an Oracle webpage or (iii) via
a mechanism that facilitates installation for use with
Your Hardware. Integrated Software does not
include and You do not have rights to (a) code or
functionality for diagnostic, maintenance, repair or
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Hacrtosawwne O6wme Ycnoeusa (aanee — «O6wme Ycrnosus»)
pencteytoT mMexgy Oracle East Central Europe LIMITED
(«Opakn») 1 OUNYECKUM U OPUANYECKUM  MULIOM,
nognucaBwmm 3aka3, B KOTOPLIA MOCPEeACTBOM  CCbIfKM
BKMoYeHbl HacTosiwme O6wme Ycnosusi. Pasmellas 3akas B
COOTBETCTBUM C HacTosiwummn O6wmmn  Ycnosusimn, Bebl
cornawaeTtecb ¢ TeM, 4to lpunoxeHus (cM. onpeneneHune
HWXe), conpoBoxgawwue Hactoswme OO6wwme Ycnosus,
BKMtoYeHbl B HacTosilume Obwwme Ycnosus. Ecnn nonoxeHne
OTHOCMTCS TOMbKO K KOHKpeTHoMy [lpunoxeHuto, Takoe
nonoxeHue 6yaeT NPUMEHSATLCS TOSbKO B OTHOLLEHMMW Takoro
Mpunoxennsa, korga Takoe [IpunoxeHne BKIOYEHO B
HacToswwme O6Lwue Ycnosus.

1. ONPEAENEHUA
1.1 «ObopyaoBaHMe» OTHOCUTCA K KOMMbIOTEPHOMY
obopyaoBaHuio, BKIIOYAA KOMMOHEHTbI, Onuun 1

3anacHble 4acTu.
1.2 «MHTerpupoBaHHoe nporpaMmHoe obGecneyeHue»
OTHOCUTCSH K MPOrpaMmMHOMY UMn NporpaMMmpyeMomy
koay, (a) BCTPOEHHOMY WNN WHTErpyupoBaHHOMY B
O6opynoBaHune 7 peanusyioLiemy
dyHKuMoHanbHocTb  O6opynoBanns wuim - (b)
crneuunansHo npepoctasneHHoMy Bam kopnopaumen
Opakn no ycrosuam [MpunoxeHns H un otgenbHo
onucaHHomy (i) B mpunararowencsa aokymeHTaumm, (i)
Ha Beb-cTpaHue Opakn unu (i) c nomoLubio cpeacTs,
obreryawLmx yYCTaHOBKY QAN WCMONb30BaHUS C
Bawwnm O6opynoBaHueM. VHTerpmpoBaHHOEe
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1.3

1.4

15

1.6

1.7

1.8

1.9

technical support services; or (b) separately licensed
applications, operating systems, development tools,
or system management software or other code that
is separately licensed by Oracle. For specific
Hardware, Integrated Software includes Integrated
Software Options (as defined in Schedule H)
separately ordered.

“Master Agreement” refers to these General Terms
(including any amendments thereto) and all
Schedules incorporated into the Master Agreement
(including any amendments to those incorporated
Schedules). The Master Agreement governs Your
use of the Products and Service Offerings ordered
from Oracle or an authorized reseller.

“Operating System” refers to the software that
manages Hardware for Programs and other
software.

“Products” refers to Programs, Hardware,
Integrated Software and Operating System.

“Programs” refers to (a) the software owned or
distributed by Oracle that You have ordered under
Schedule P, (b) Program Documentation and (c) any
Program updates acquired through technical
support. Programs do not include Integrated
Software or any Operating System or any software
release prior to general availability (e.g., beta
releases).

“Program Documentation” refers to the Program
user manual and Program installation manuals.
Program Documentation may be delivered with the
Programs. You may access the documentation
online at http://oracle.com/contracts/documentation.

“Schedule” refers to all Oracle Schedules to these
General Terms as identified in Section 2.

“Separate Terms” refers to separate license terms
that are specified in the Program Documentation,
readmes or notice files and that apply to Separately
Licensed Third Party Technology.
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1.4

15

1.6

1.7

1.8

1.9

nporpaMmMHoe obecneyeHve He BkMovaeT B cebs (a)
KoA WM YHKUMOHANbHOCTb ANS  AWArHOCTUKW,
TEXHUYECKOro 06CNY>XMBaHWSA, PEMOHTA UK ycnyr no
TexHuyeckon noggepxke; wunu  (b) oTaensHo
NVUEH3NpyeMble  MPUIOXEHUs,  OnepauMoOHHble
cucTeMbl, cpeAcTsa pa3paboTku unv nporpammHoe
obecneyeHne ynpasneHns CUCTEMON NN JPYron Koa,
OTAEenbHO  nuueHsupyembii  Opakn; n  Bol
He nonyyaete npaB Ha BblweykasaHHoe. [ns
KOHKpeTHoro  obopypoBaHuss  WHTerpmpoBaHHoe
nporpammHoe  obecneyeHve Bknodaetr  Onuuu
WHTerpupoBaHHOro  mporpammHoro  obecneyeHns
(cormacHo onpegenenuto B [Mpunoxennn H) no
OTAEeNbHOMY 3aKasy.

«OCHOBHOE cornaweHue» o3Ha4yaeT HacTosLme
O6Lwwme ycnosus (Bkntovas nobblie NonpasBkn K HUM) U
Bce [lpunoxenuns, Bknoyaemble B OCHOBHOE
cornaweHue (Bkno4yas nwobble NonpaBku K Takum
BKIHOYEHHbIM MpunoxeHusm). OcHoBHoe
cormalleHue perynvpyeTt ucrnonb3oBaHue Bamwu
MpogyktoB M Ycnyr, 3akasaHHbix y Opakn wmm
YNOMHOMOYEHHOro pecensnepa.

«OnepauunoHHas cuctema» OTHOCKTCS K
nporpaMMHOMy obecneyeHnto, KoTopoe ynpaensieT
O6opynoBannem ans pabotel ¢ [Mporpammamu wn
APYrMM nNporpamMmmMHbiM obecneyeHnem.

«MpoAyKTbI» OTHOCUTCS K Mporpammam,
O6opynoBaHuio, NHTErppoBaHHOMY MporpaMmMHOMY
obecneyeHnto 1 OnepaumoHHON cucTemMe.

«lMporpammbl» oTHOCUTCA K (@) nporpamMMHoOMy
obecneveHuto, NpuHagnexawemy koprnopauun Opakn
UNM pacnpocTpaHsemMoMy eto, 3akasaHHomy Bamu
cornacHo [lpunoxenuto P, (b) HokymeHTaumu Ha
nporpammy u (c) nobeiM o6HOBNEHUsiM porpamm,
NpUoBpeTeHHbIM B pamMKax TEXHNYECKON MOAAEPXKKM.

MporpaMmbl  He  BkMYawT  MHTerpupoBaHHoe
nporpammHoe obecneyeHue, Kakyto-nnbo
OnepaumoHHyl0  CUCTEMY  MNU  MPOrpammHoe
o6ecnequme, BbiMyLlEHHbIe no nocTynneHuna

npoAaykta B cBOOOAHbIM [ocTyn (Hanpumep, GeTa-
Bepcun).

«JloKyMeHTauMsi Ha nporpaMmmy»  O3HayaeT
PYKOBOACTBO  MOMb3oBaTens Mporpammbl  u
WHCTPYKLMN no yCTaHoBKe Mporpammei.

[okymeHTauusa Ha nporpaMmy MOXeT MOCTaBnATbCS
BMmecTe ¢ [lporpammamu. [OoKymMeHTaumMO MOXHO
HanTn B WHTepHeTe no ajgpecy:
http://oracle.com/contracts/documentation.

«MpunoxeHue» oTHOCMTCA KO BceM [punoxeHuam
Opakn kK pAaHHbiM  OBLWMM  YCrOBUSIM  COrfacHo
onpegenexuto B Pasgene 2.

«OTpenbHble ycnoBusa» O3Ha4yaeT OTAellbHble

yCroBus JINLIEH3UPOBAHWS, yKas3aHHble B
[okymeHTauum Ha nporpammy, cdannax ansg yreHus
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1.10

1.11

1.12

“Separately Licensed Third Party Technology”
refers to third party technology that is licensed under
Separate Terms and not under the terms of the
Master Agreement.

“Service Offerings” refers to technical support,
education, hosted/outsourcing services, cloud
services, consulting, advanced customer support
services, or other services which You have ordered.
Such Service Offerings are further described in the
applicable Schedule.

“You” and “Your” refers to the individual or entity
that has executed these General Terms.

MASTER AGREEMENT TERM AND APPLICABLE
SCHEDULES

This Master Agreement is applicable to the order
which this Master Agreement accompanies. As of
the Effective Date, the following Schedules are
incorporated into the Master Agreement: Schedule
H — Hardware, Schedule P — Program, Schedule C
— Cloud Services, Schedule S - Services and
Schedule LVM — Linux VM Service.

The Schedules set forth terms and conditions that
apply specifically to certain types of Oracle offerings
which may be different than, or in addition to, these
General Terms.

SEGMENTATION

The purchase of any Products and related Service
Offerings or other Service Offerings are all separate
offers and separate from any other order for any
Products and related Service Offerings or other
Service Offerings you may receive or have received
from Oracle. You understand that You may
purchase any Products and related Service
Offerings or other Service Offerings independently
of any other Products or Service Offerings. Your
obligation to pay for (a) any Products and related
Service Offerings is not contingent on performance
of any other Service Offerings or delivery of any
other Products or (b) other Service Offerings is not
contingent on delivery of any Products or
performance of any additional/other Service
Offerings. You acknowledge that You have entered
into the purchase without reliance on any financing
or leasing arrangement with Oracle or its affiliate.
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unu cannax co CBeOEHUSIMU U MNPUMEHUMbIE K
OTAenbHO NULEH3MPYEMO CTOPOHHEN TEXHOMNOTUW.

«OTAenbHoO nnueH3npyemas CTOPOHHAA
TEXHOMNOrnsa» OTHOCUTCA K CTOPOHHEWN TEXHOMOMuu,
nwuestpyeMOVl Ha OTaenbHbIX yCcnoBuAax, a He Ha
ycnoBuax OCHOBHOrO cornatueHus.

«Ycnyrn»  03HayaloT TEeXHUYECKYD NOoAOEepXKKY,
obyyeHune, ycnyrm XocTuHra/ayTCOpCUHroBbIE YCMyry,
obnayHble ycryru, KOHCanTUHT, YCIyrn pacluMpeHHON
TEXHUYECKOW MOOAEPXKKM UNK Apyrue yCryru, KoTopble
Bbl 3akasanu. Takue Ycnyru nogpo6HO onucaHbl B
COOTBETCTBYHOLLEM [pnnoxeHun.

«BbI» 1 «Baw» oTHocUTCA K puanyeckomy unm
lopuanyYeckoMy  nimuy,  noanucasBlUEMY  [aHHble
O6wue ycrosus.

CPOK OENCTBUSA OCHOBHOIO COMMALLEHUA
MU COOTBETCTBYIOLLUX MPUNOXEHUN

OcHoBHoe CornalwieHve npYMEHNMO K 3akasy,
KOTOpbIi  conpoBoxaaeT Hactosiiee OcHOBHOe
Cornawenue. C Oatsl Bctynnenus B Cuny HauvHaioT
AenctBoBaTb cnepytoume Mpunoxexus,
ansaowmeca 4vactbto  OcHoBHoro  CornalueHust:
Mpunoxenne H — O6opygosaHue, Mpunoxenne P —
Mporpammebl, MNpunoxeHune C — O6nayHble Ycnyru,
MpunoxeHne S — Ycnyrm u lNpunoxernve LVM —
Ycnyra ana BupTtyanbHbix MawwuH Linux.

MpunoxeHnst cofepxat MOMOXEHNA W YCMOBUS,
KOTOpble MPUMEHSIIOTCS K  KOHKPETHbIM  TuUMam
npegnaraembix npodyktoB u ycnyr Opakn u moryT
OTNMYaTBLCS MU AOMONHATL AaHHble O6LWmMe ycnoBus.

CEMEHTALUA
Niobble npuobpeTaemble MpoaykTbl "
conyTcTBytowme Ycnyru  unuM - gpyrve  Ycnyru

npeacTaBnsoT coO6OM He CBA3aHHbIE APYr C APYroMm
3aKasbl, OTAeNbHbIE OT MObIX APYrMX 3aKa30B KaKux-
nn6o MpoayKToB M CONYTCTBYOLMX YCRYr Unu Opyrnx
Ycnyr, koTopble Bbl MOXeTe nonyyatb Unv nonyymnu
ot Opakn. Bel oToaeTe cebe OT4ET B TOM, YTO MOXETE
npuobpectn nwbblie poaykTbl U conyTCTBylOLIME
Yenyrm unu kakue-nmbo apyrve Ycnyrm HesaBucUMO
oT npounx [lpogyktoB wunu  Ycnyr. Bauwe
00653aTenbCTBO onnaTtuTh NpuobpeTteHne (a) nobbix
MpogyKkToB ¥ conyTCTBYIOWMUX YCNyr He 3aBUCUT OT
npefocTaBneHUs NpoYMx YCnyr unum 4ocTaBKku NPoYmx
MpoayktoB unu (b) ApyrMx Ycnyr He 3aBUCUT OT
JocTtaBku npoynx [poaykToB unu npeaocTaBreHus
Kakux-nnbo [ononHWUTENbHbIX/ApyrMx  Ycnyr. Bel
npusHaeTe, YTO NPUHANK peLueHne 0 npuobpeTeHun
no HacTosLemy OcHOBHOMY  coOrfaLleHuio,
He nmonarascb Ha kakue-nmbo [OroBOPEHHOCTU O
dmHaHcupoBaHnm MM nuamHre ¢ Opakn  unu
adPUNMpPOBaHHLIMA C HEN NULAMN.
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5.2

OWNERSHIP

Oracle or its licensors retain all ownership and
intellectual property rights to the Programs,
Operating System, Integrated Software and
anything developed or delivered under the Master
Agreement.

INDEMNIFICATION

Subject to sections 5.5, 5.6 and 5.7 below, if a third
party makes a claim against either You or Oracle
(“Recipient” which may refer to You or Oracle
depending upon which party received the Material),
that any information, design, specification,
instruction, software, data, hardware, or material
(collectively, “Material”) furnished by either You or
Oracle (“Provider” which may refer to You or Oracle
depending on which party provided the Material) and
used by the Recipient infringes the third party’s
intellectual property rights, the Provider, at the
Provider's sole cost and expense, will defend the
Recipient against the claim and indemnify the
Recipient from the damages, liabilities, costs and
expenses awarded by the court to the third party
claiming infringement or the settlement agreed to by
the Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing, not
later than 30 days after the Recipient receives
notice of the claim (or sooner if required by
applicable law);

b. gives the Provider sole control of the defense
and any settlement negotiations; and

c. gives the Provider the information, authority
and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it is determined that any
of the Material may have violated a third party’s
intellectual property rights, the Provider may choose
to either modify the Material to be non-infringing
(while substantially preserving its utility or
functionality) or obtain a license to allow for
continued use, or if these alternatives are not
commercially reasonable, the Provider may end the
license for, and require return of, the applicable
Material and refund any fees the Recipient may have
paid to the other party for it and, if Oracle is the
Provider of an infringing Program, any unused,
prepaid technical support fees You have paid to
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5.2

NMPABO COBCTBEHHOCTHU

Opakn unun ee nuueHsnapbl OCTaBNAT 3a cobon Bce
npaBa COGCTBEHHOCTM W aBTOPCKME MpaBa Ha
Mporpammel, OnepaumoHHyto cucTemy,
WHTerpupoBaHHoe nporpaMMHoe obecrnieyeHne n 4To
Obl TO HM ObINO, paspaboTaHHOEe M nepedaHHoe Mo
ycnosusim OCHOBHOMO COrnalleHus.

FAPAHTUA BO3MELLEHUA YLLEPBA

B cooTtBeTcTBMM C nonoxeHuamun Pasgenos 5.5, 5.6 n
5.7 Hnxe, B cnyyae ecnu TpeTbe NULO NpeabaBnseT
npeteHantio Bam unu Opakn (“Monyyatens”, faHHbIA
TEPMUH MOXeT OTHOCUTbCS K Bam unu k Opakn B
3aBMCUMOCTM OT TOro, kTo nonyynn Martepuan) ¢
TpeboBaHnem o ToM, YTO Kakas-nMbo MHdopmaLuus,
AnsaiH, cneundukaums, UHCTPYKUMS, NPOrpaMMHbIn
NpoAyKT, AaHHble, obopydoBaHWe unu martepuarnbl
(“MaTepuan”), npegocTtaBneHHele Bamu nnm Opakn
(“MocTaBLWMK” OaHHBLIA TEPMUH MOXET OTHOCUTLCH K
Bam wnnm k Opakn B 3aBUCUMOCTU OT TOrO, KTO
npepoctasun  Martepuan) ©  UCMNOMb30BaHHbIE
MonyyaTenem, HapyLiaT ero npasa
WHTenneKTyanbHon cobCTBEeHHOCTM, MocTaBlimMK 3a
cBol c4yeT orpaaut [llonyyatens OT nNpeTeH3uu u
Bo3MecTuT lMonyyartento ywep6, caHKUUM N pacxofbl,
NPUCYXOEHHbIE CYIOM K BbIMnaTe TPETbLEN CTOPOHE,
3as8BNAWEN O HapyLUEHUW aBTOPCKUX Npas, WM
BbINMaTbl no MUPOBOMY cornatleHuio,
cornacoBaHHomy c¢ NocTaswukom, ecnu MonyyaTtens
npeanpumeT cneayoLime oencTems:

a. yeBegomuT [locTaBwmMka B MUCbMEHHOMN
dopme He no3gHee 30 pgHenm ¢ pathl
nony4yeHus lNonyyatenem TakoW MNpeTeH3uu
(v paHee, ecnm 310  TpebyeTcs
NPUMEHVMMbIM 3aKOHOAATENLCTBOM);

b. npegocraBut [MocTaBLumky npaso
€[VHOMNYHOIO KOHTPONA Haj 3almTon, a
TaKkke 3a BCeMM MeperoBopamu  no
YpEerynmpoBaHuio; un

c. npegoctaBuT [loCTaBLUMKY MHGOPMALMIO,
MofiHomMouMa U coaencrTene, Heobxooumble

MocTaBwmKy ANA  3aWMTbl  OT  TaKuXx
NpeTeH3ni UNn Ux yperynupoBaHusi.
Ecnn MocTaBWwmk cyuTaeTr unun ABnsieTcH

onpegeneHHbiM, 4TO Kakue-nnbo mn3 Martepuanos
Mornm HapyLWwnTb npasa MHTEeNneKkTyansHon
COBCTBEHHOCTM TPETbEN CTOPOHBI, [MocTaBLLmMK umeeT
npaeo nMbo namMeHUTb Matepuansl Takum obpasom,
4yTOObI OHM Gonee He HapyLlanu 3Tux nNpas (Npu 3TOM
B OCHOBHOM COXpPaHMB €ro MnoNie3HOCTb WNn
byHKUMOHANBLHOCTL), NMMBO npuobpecTn NULIEH3MIo,
NO3BONAIOLLYIO0 AanbHeNee NX UCNonb3oBaHue, nnu,
€CNU Takne BapuaHTbl He ABNATCA NpUemMrIeMbiMn ¢
KOMMEpYEeCKon TOYKM 3peHus, [locTaBLUuK Bripase
npekpaTuTb AeNcTBMEe NULEH3UN Ha UK nNoTpeboBaTb
BO3BpaTUTb  COOTBeTCTByOWMe MaTepuansl
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Oracle for the license of the infringing Program. If
such return materially affects Oracle’s ability to meet
its obligations under the relevant order, then Oracle
may, at its option and upon 30 days prior written
notice, terminate the order.

Notwithstanding the provisions of section 5.2 and
with respect to hardware only, if the Provider
believes or it is determined that the hardware (or
portion thereof) may have violated a third party’s
intellectual property rights, the Provider may choose
to either replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially
preserving its utility or functionality) or obtain a right
to allow for continued use, or if these alternatives are
not commercially reasonable, the Provider may
remove the applicable hardware (or portion thereof)
and refund the net book value and, if Oracle is the
Provider of infringing Hardware, any unused,
prepaid technical support fees You have paid to
Oracle for the Hardware.

In the event that the Material is Separately Licensed
Third Party Technology and the associated
Separate Terms do not allow termination of the
license, in lieu of ending the license for the Material,
Oracle may end the license for, and require return
of, the Program associated with that Separately
Licensed Third Party Technology and shall refund
any Program license fees You may have paid to
Oracle for the Program license and any unused,
prepaid technical support fees You have paid to
Oracle for the Program license.

Provided You are a current subscriber to Oracle
technical support services for the Operating System
(e.g., Oracle Premier Support for Systems, Oracle
Premier Support for Operating Systems or Oracle
Linux Premier Support), then for the period of time
for which You were a subscriber to the applicable
Oracle technical support services (a) the phrase
“Material” above in section 5.1 shall include the
Operating System and the Integrated Software and
any Integrated Software Options that You have
licensed and (b) the phrase “Program(s)” in this
section 5 is replaced by the phrase “Program(s) or
the Operating System or Integrated Software or
Integrated Software Options (as applicable)” (i.e.,
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BO3BpaTUTbL CyMMbI Mnatexei, koTopble MNonyyatens
ynnatun 3a HUX Jpyro CTOpPOHe, a Takke, ecnu
Opakn aBnsetcs NocTaBLMKOM HapyLuatLen npasa
nporpammbl, W  CTOMMOCTb  HEWCMONb30BaHHOMN
npegonnavyeHHon TEXHUYECKOW NOAAEPXKKU, KOTOPYIO
Bbl onnatunmn B Opakn ans Takon nuueHsun. Ecrnu
TaKoW BO3BpaT CYLLECTBEHHO BNUSET HA BO3MOXHOCTb
Opakn ucnonHuTb  cBOM  ObsA3atenbcTtBa MO
COOTBETCTBYOLLEMY 3aka3dy, Toraa Opakn, no cBoemy
YCMOTPEHUIO 7 npeaocTaBmB NMCbMEHHoe
yBegomneHne 3a 30 pgHen, MOXeT npekpaTuTb
OelicTBMe 3TOro 3akasa.

HecmoTtpsa Ha nonoxeHuss Pasgena 5.2 n Tonbko B
OoTHOWeHun obopygoBaHus, ecnu  [locTaBmK
cyYMTaeT NN ecnim yCcTaHoBMEeHo, 4To obopyaoBaHue
(Mnn ero YyacTb) MOMMM HapyLKUTb aBTOPCKME npasa
TPEeTbMX CTOPOH, MocTaBLumK MoXeT NMbo 3ameHnTb
UnNn n3MeHUTb obopyaoBaHne (MNK ero YacTb) TakuMm
o6pa3om, 4ToObl OHO He Hapyliano 3Tux npas (npwu
3TOM B OCHOBHOM COXpaHWB €ro More3HoCTb WIu
byHKUMOHaNbHOCTB), MMG0 NpMoBpeCcTU NpaBo Ha ero
JanbHenwee wucnonb3oBaHve, nubo, ecnu Takune
BapuaHTbl He  SBNATCA  MNpuMemneMbiMn €
KOMMepYeckon Touku 3peHus, [locTaBliuk Bnpase
3abpaTb cooTBeTCTBYylOLEe obopyaoBaHue (Unu ero
YaCTb) M BO3MECTUTb €ro uuctylo 6anaHcoByto
cToMmocTb, a Takke, ecnu Opakn sBngeTcs
MocTaBwmkoM Hapywatoulero npasa O6opyaoBaHus,
— BEPHYTb CTOMMOCTb HEMWCMNOMb30BaHHOW 4acTu
npenonnavyeHHon TEXHUYECKOW NOAAEPXKKU, KOTOPYHO
Bbl onnatnnu Opakn B oTHoweHun O6opyaoBaHus.

Ecnn Marepuanom ABNsieTcs OTpenbHoO
nvueHsnpyemasi CTOPOHHSASA TexHonorus, "
COOTBETCTBYHOLLME OT1penbHble yCroBus

He MO3BOMAT NpPeKkpatuTb AeWCTBUE  NULIEH3UN,
BMECTO MpeKpalleHns OeNcTBusA  NULEH3MM  Ha
Matepuansl, Opakn Bnpase NpekpaTuTb NIMLEH3NIO Ha
Mporpammy, cBsdaHHyto ¢ OTAENbHO NMLEH3MPYeMOon
CTOPOHHEN TeXHONornen, n notTpebosaTb BEPHYTb ATy
Mporpammy, n BO3MeCTUTb Mobbie CyMMbI MaTexewn,
KoTopble 6bInK ynnayeHsl Bamn Opakn 3a nuueH3ano
Ha Mporpammy, a TaKkke CTOUMOCTb
Heuncnonb30BaHHON YacTtu npegonnavyeHHon
TEeXHUYEeCKOW NOAAepXKku, koTopyto Bbl onnatnnum B
Opakn Ans Takon NULEH3nN.

Ecnn Bbl B HacTosIlLWMA  MOMEHT SBMsieTECH
NOANNCYUKOM Ha YCMYyrn No TEXHWYECKOW NOAOEPKKe
Opakn B oOTHOWweHUM OnepaumoHHON CUCTEMBI
(ranpumep, Mpembep-nogaepxkn Opakn ans cucteMm
(Oracle Premier Support for Systems), [Npembep-
nopgaepxkn Opakn ANs  ONepaumoHHbIX  CUCTEM
(Oracle Premier Support for Operating Systems) nnu
Mpembep-nopaepxku Opakn ans Linux (Oracle Linux
Premier Support), Torga Ha nepuon BpeMEHW, B
TeYeHne KoToporo Bbl sBNANMCb nNoamUCYMKOM Ha
cooTBeTcTBYyOWMe ycnyrm Opakmn Mo TeXHUYECKOoW
nogaepxke (a) TepMuH «MaTtepuanbl», ykasaHHbIN B
Pasnene 5.1, 6ynet BkntoyaTtb B cebst OnepaunoHHyto
cuctemy u  WHTerpupoBaHHOe  nporpammHoe
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5.6

Oracle will not indemnify You for Your use of the
Operating System and/or Integrated Software and/or
Integrated Software Options when You were not a
subscriber to the applicable Oracle technical support
services). Notwithstanding the foregoing, with
respect solely to the Linux operating system, Oracle
will not indemnify You for Materials that are not part
of the Oracle Linux covered files as defined at
http://www.oracle.com/us/support/library/enterprise-
linux-indemnification-069347.pdf.

The Provider will not indemnify the Recipient if the
Recipient alters Material or uses it outside the scope
of use identified in the Provider's user
documentation or if the Recipient uses a version of
Material which has been superseded, if the
infringement claim could have been avoided by
using an unaltered current version of Material which
was provided to the Recipient, or if the Recipient
continues to use the applicable Material after the
end of the license to use that Material. The Provider
will not indemnify the Recipient to the extent that an
infringement claim is based upon any information,
design, specification, instruction, software, data, or
material not furnished by the Provider. Oracle will not
indemnify You for any portion of an infringement
claim that is based upon the combination of any
Material with any products or services not provided
by Oracle. Solely with respect to Separately
Licensed Third Party Technology that is part of or is
required to use a Program and that is used: (a) in
unmodified form; (b) as part of or as required to use
a Program; and (c) in accordance with the license
grant for the relevant Program and all other terms
and conditions of the Master Agreement, Oracle will
indemnify You for infringement claims for Separately
Licensed Third Party Technology to the same extent
as Oracle is required to provide infringement
indemnification for the Program under the terms of
the Master Agreement. Oracle will not indemnify You
for infringement caused by Your actions against any
third party if the Program(s) as delivered to You and
used in accordance with the terms of the Master
Agreement would not otherwise infringe any third
party intellectual property rights. Oracle will not
indemnify You for any intellectual property
infringement claim(s) known to You at the time
license rights are obtained.
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5.6

obecneyeHue, a Takxe niobble Oonuun
WHTerpmpoBaHHoOro nporpammHoro obecneyeHusi, Ha
KoTopble y Bac umeetca nuueHsus un (b) TepmuH
«Mporpamma(-bl)», yka3aHHbin B Pasgene 5,

3ameHsieTcs  TepMmuHoM  «[lporpamma(-bl)  umm
OnepauunoHHas cuctema wnu  WHTerpupoeaHHoe
nporpaMMHoe obecneyeHue unm Onuum

WHTerpmpoBaHHOro nporpammHoro obecneveHus (B
3aBMCMMOCTM OT KOHKPETHOro criyyas)» (Hanpumep,
Opakn He rapaHTupyeT Bam Bo3amelyeHue yuiepba B
OTHOLLEHUM ucnonb3oBaHusa OnepauroHHON CUCTEMBI
n/vnm WHTerpmpoBaHHoro nporpaMmMHOro
obecnevennss wuwunn  Onumn  VIHTErpnpoBaHHOIO
nporpammHoro obecnevenus, ecnv Bbl He nognucaHel
Ha COOTBETCTBYHWOLLME YCAYrM MO TEXHUYECKOMN
nopaepxke Opakn). HecMoTps Ha NoNoXxeHus Bbille
W UCKIIOYUTENBHO B KOHTEKCTE OnepauuoHHON
cuctembl Linux, Opakn He rapaHTupyeT Bam
Bo3MelleHne yulepba B oTHOweHuMn Martepuanos,
He BXoOsLWMX B cocTaB pannos Linux, NoKpbiBaeMbIX
Opakn, Kak onncaHo B
http://www.oracle.com/us/support/library/enterprise-
linux-indemnification-069347.pdf.

MocTtaBwmk He Bo3MeLlaeT yuepb MNonyyaTento, ecnu
Monyyatene BHeceT B MaTtepuan u3MeHeHWe unu
ucnone3dyeT Martepuan, 3a pamMmkaMu UCMONb30BaHMS,
npenycMoTpeHHbIMM  [JOKyMeHTaumnern [locTtaBLumka,
unn ecnu MNonyyaTtenb UCMONb3yeT HE MOCIEAHIO
Bepcuto MaTtepuana, v npy 3TOM UCKa O HapyLUEeHWM
npaB MOXHO Oblf1o 6bl M36exaTb NpK MCNONb30BaHMK
Bamu HemsmeHeHHOWM Tekyllen Bepcun MaTtepuana
npeaocTaBneHHON MonyuaTtento, nnm ecnu
MonyyaTenb NpoAomMKaeT MCNONb30oBaTb MaTepuansl
nocrne npekpaweHns cpoka AENCTBUS NULEH3UM Ha
naHHble Martepuanbel. [locTaBWUK He BO3MECTUT
ywepb Mony4aTento B TOM crny4yae, eCnv NpeTeH3us o
HapylleHNM aBTOPCKMX MpaB OCHOBaHa Ha mnoboi
WHOpMauun, AnsanHe, cneunduKaumm, MHCTPYKLUK,
nporpaMMHOM MPOAYKTE, AaHHbIX UMM MaTepuanax,
He npegocTaBneHHbIXx  [ocTaBLMKOM. Opakn
He Bo3mecTuT Bam yuiep6 B TOM CTENeHN, B KOTOPON
Kakasf-nmbo nNpeTeH3nsa O HapyLleHMN aBTOPCKMX NpaB
OCHOBbIBAETCS Ha COBMECTHOM MCMOfb30BaHUU
noboro MaTepuana ¢ ApyrumMu npoayktamu unu
ycnyramu, He npeAaocTaBneHHbIMK Opakn.
WckniountensHo B OTHOLLUEHUN OTtaensHo
NULEH3UPYEMON CTOPOHHEN TEXHOMOMMM, BXOASLLEN B
cocTaB kakon-nubo lMporpammbl nnn Tpebyemon ans
ucnonb3oBaHus NporpaMmel, KOTopasi UCMONb3yeTCcs:
(@) B HemsmeHeHHOM dopme; (b) B cocTase
Mporpammbl mnm cornacHo TpeboBaHUAM
ucnonb3oBaHus NporpaMmbl; U (C) B COOTBETCTBUN C
npenocTaBneHHoN NULEH3NER Ha COOTBETCTBYHOLLYHO
Mporpammy, a Takke B COOTBETCTBUM C APYrMMU
NnonoXxeHusMu 1 ycnosmsimm OCHOBHOIO cornatlueHus,
Opakn rapaHtupyeT Bam Bo3amelleHue yuiepba no
NPeTeH3MssM O HapyweHuM npaB B OTHOLIEHUM
OTAenbHO NULEH3UPYEMOWN CTOPOHHEN TEXHOMOMMN B
TOM e 0O6beMe, KoTopbii Opakn CornacHoO YCroBUSM
OcHoBHoro cornatleHunsi obsisaHa npegocTaBuTb Npu
rapaHTum Bo3MelleHus yuiepba B OTHOLUEHWUM
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5.7

6.1

6.2

6.3

This section provides the parties’ exclusive remedy
for any infringement claims or damages.

TERMINATION

If either of us breaches a material term of the Master
Agreement and fails to correct the breach within 30
days of written specification of the breach, then the
breaching party is in default and the non-breaching
party may terminate the Master Agreement. If Oracle
terminates the Master Agreement as specified in the
preceding sentence, You must pay within 30 days all
amounts which have accrued prior to such
termination, as well as all sums remaining unpaid for
Products ordered and/or Service Offerings received
under the Master Agreement plus related taxes and
expenses. Except for nonpayment of fees, the non-
breaching party may agree in its sole discretion to
extend the 30 day period for so long as the
breaching party continues reasonable efforts to cure
the breach. You agree that if You are in default under
the Master Agreement, You may not use those
Products or Service Offerings ordered.

If You have used a contract with Oracle or an affiliate
of Oracle to pay for the fees due under an order and
You are in default under that contract, You may not
use the Products and/or Service Offerings that are
subject to such contract.

Provisions that survive termination or expiration are
those relating to limitation of liability, infringement
indemnity, payment and others which by their nature
are intended to survive.
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5.7

6.1

6.2

6.3

Mporpammbl. Opakn He Bo3MecTUT Bam yuwiep6 3a
HapyLleHUs aBTOPCKMX Npas, MPUYNHOW KOTOPbIX
asunuce  Bawm  penictBua npotuB  Kakoro-nvbo
TpeTbero nuua, ecnu nporpammel(a)  Opakn,
noctasreHHble Bam 1 ncnonb3dyemMblie B COOTBETCTBUM
¢ ycnosusiMmm Hactoswero OCHOBHOrO cornalleHus,
npu WHbIX OOCTOATENBbCTBAX He Hapywunu Obl
aBTOPCKUX NpaB kKakon-nnmbo TpeTben cTopoHbl. Opakn
He rapaHTupyeT Bam Bo3melleHve yulepba no
NpeTeH3nsaM O HapyLlleHMn aBTOPCKMX npas, O
KOTopbIX Bbl  3HanmM B MOMEHT nomnyyYeHus
NVLEH3NOHHBIX NPaB.

[aHHbI pa3gen npeaycMaTpuBaeT UCKITIOYNTENbHbIE
cpeacTBa  3aluMThl  NpaB  CTOPOH B chny4ae
npeabsBMEHUSA NPETEH3UA O HapyLUEeHWM aBTOPCKUX
npas unun TpeboBaHnn BO3MELLEHNS YObITKOB.

NMPEKPALLEHUE CPOKA JENCTBUA

Ecnu kTo-nnbo M3 Hac HapywuT CyLecTBEHHOE
ycnosue Hacrtoswero OCHOBHOrO cornalleHus u
He ucnpasuT HapylweHue B TeyeHne 30 AHen ¢ gaTtbl
NMMCbMEHHOIO YBEJOMITEHNSI O TAKOM HapyLUEeHWUW, TO
HapyllawoLwas CTOpOHa CYMTaAeTCa MpPOCPOYMBLLEN
WCMOMNHEHNE M CTOPOHA, HEe HapyluawLas ycrnosus
OCHOBHOro cornaileHusi, UMeeT npaBo MNpeKkpaTuUTb
HacTosiee OcHoBHoe cornaiweHne. Ecnn Opakn
npekpawaeT HacTosiee OCHOBHOE cornalleHne, kak
ykasaHo B npeablayLieM npeanoxeHun, Bel 0653aHbI
B TedyeHne 30 AHen BbINAATUTb BCE CYyMMBbI,
npynuntaowmecs Opakn OO Takoro npekpaileHus, a
TaKkke BCE CYMMbl, HE YMNIavyeHHble 3a 3aka3aHHble
NPOAYKTbI U YCIyrn, MOJSTyYEHHbIE MO HACTOSLEMY
OCHOBHOMY COrMaLleHunto, NAC OTHOCALLMNECH K HUM
Hanorm m pacxogbl. 3a WCKIIOYEHNEM MNPOCPOYKM
nnatexenm CTOpPOHa, He Hapylwawllas ycrnosusi
[oroBopa, corflacHa Mo CBOEMY WCKIHYUTENbHOMY
YCMOTPEHUIO yBEnuU4nUTHL 30-aHeBHbIN CpoK
HacCTONbKO, NoKa HapyLlaLLas CTopoHa NpoaorKaeT
pasyMHbIE€ YyCUIUS Mo UCNpPaBrneHuo HapyLleHus. Bol
cornacHbl ¢ TeM, 4YTO, ecnv Bbl HapyLWIMnK HacTosiLee
OcHoBHOe cornaweHue, 10 Bbl He umeeTte npaea
Nnonb30BaTbCs  3akal3aHHbIMU  MpoaykTamu  u/unm
ycnyramu.

Ecnu gns onnatel 3aka3a Bbl 3akntouunv gorosop c
Opakn unu addunMpoBaHHbIM C HEW NULUOM U
Hapywumnu Takom pgorosop, Bbl He Bnpase
nonb3oBaTeca  [pogyktamn  w/unun  Ycnyramu,
npenycMOTPEHHbIX TaKUM JOrOBOPOM.

Mocne ucTeueHnst cpoka AeNCTBUS UK NpeKpaLLeHus
OCHOBHOro COrnalleHusi COXpaHsIloT [OelCTBUE ero
MOMOXeHUS, kacatoLymecst orpaHuyeHus
OTBETCTBEHHOCTU, rapaHTuM Bo3MeLLeHUs yllepba 3a
HapyweHWe npas, OnnaTbl W MPOYAE MOSOKEHNUS,
KOTOpbIE MO CBOEN NPUPOoAe AOMKHbLI COXPaHATL CUny
nocrie npekpalleHusi cpoka aencTeus OCHOBHOTO
cornatueHus.
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7.1

7.2

8.1

8.2

FEES AND TAXES; PRICING, INVOICING AND
PAYMENT OBLIGATION

All fees payable to Oracle are due within 30 days
from the invoice date. These fees do not include and
shall not be subject to any withholding or deduction
of any amounts in respect of currency control
restrictions or any taxes (including but not limited to
sales, use, property and/or value-added taxes) or
duties. In the event that the Master Agreement is
prevented by operation of law or otherwise from
paying such fees to Oracle without making such
withholdings or deductions or Oracle is subject by
operation of law or otherwise to taxes or duties in
connection with the performance of this Master
Agreement, then the fees and charges due to Oracle
shall be increased to such amount as may be
necessary to enable Oracle to receive the full
amount which Oracle would have received had such
fees been paid without such deductions or
withholdings or had Oracle not been subject to such
taxes or duties. This section shall not apply to taxes
based on Oracle's income. Also, You will reimburse
Oracle for reasonable expenses related to providing
Service Offerings.

You understand that You may receive multiple
invoices for the Products and Service Offerings You
ordered. Invoices will be submitted to You pursuant
to Oracle's Invoicing Standards Policy, which may
be accessed at http://oracle.com/contracts.

NONDISCLOSURE

By virtue of the Master Agreement, the parties may
have access to information that is confidential to one
another (“Confidential Information”). We each
agree to disclose only information that is required for
the performance of obligations under the Master
Agreement. Confidential Information shall be limited
to the terms and pricing under the Master
Agreement and all information clearly identified as
confidential at the time of disclosure.

A party’s Confidential Information shall not include
information that: (a) is or becomes a part of the
public domain through no act or omission of the
other party; (b) was in the other party’s lawful
possession prior to the disclosure and had not been
obtained by the other party either directly or
indirectly from the disclosing party; (c) is lawfully
disclosed to the other party by a third party without
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7.1

7.2

8.

8.1

8.2

MNATEXWU U HAJOIN; LLIEHDbI, CHETA U
MNATEXHbIE OBA3ATENIbCTBA

Bce npuunTtatowmecs Opakn nnaTtexu OOIMKHbI ObiTb
npousseaeHbl B TeyeHne 30 (TpuauaTv) oHen ¢ aatol
BbiCTaBneHus cyeTta. CyMMbl NnaTexen He BKITOYaOT
B cebs 1 He MOryT noanexaTb HAKaKUM BblueTaM Unu
yaepXaHUsiM B CBSI3W C OrPaHWYEHUsIMU BanoTHOrO
3aKoHoAaTeNnbCTBa UNM NobbIMK Hanoramu (BKNYas,
nOMMMO  MpOYEro, Hamor C  Npodax, Ha
ncrnonb3oBaHue, Ha  UMyLlecTBO W/unn  Ha
[obaBneHHyl0 CTOMMOCTL), a Takke nownuHamun. B
cnyyae ecnu Bbl B cuny 3akoHa unu nHbIM 06pasom
He MoOXeTe OcylecTBUTb npuuntarwmecs Opakn
nnatexu 6e3 TakMx BbIMETOB UMW yAepXKaHWi, unu
ecnn Opakn B cuiy 3akoHa WNU WMHbIM 0Bpasom
00s3aH onnaTUTb TakMe Hanoru 1 NoLUNHbI B CBA3KU C
ncrnonHeHmem Hactosiwero OCHOBHOro cornaileHus,
TOoraa CyMMbl M nnatexu, npuuuTatowmecs Opakn,
OOMKHbl ObITb YBENUYEHbl Takum obpas3om, 4ToObI
Opakn Mor nonyynTb nnaTex, KOTOpbI
COO0TBETCTBOBA 6bl NOMHOW CyMMe, NpuYMTaloLLencs
Opakn, kak ecnu Obl TakMe nnatexu Obinu
ocyulecTBneHbl 6e3 Taknx BbIMETOB UNU YOEPXKaHUN,
unu kak ecnu Obl Opakn He p[omkeH Obin Gbl
onnayneBaTtb Takue Hanoru " MOLLIMMHBI.
BbllweykasaHHOe ycrnoBue He pacnpocTpaHseTca Ha
Hanoru, B3MMmaeMble ¢ goxogoB Opakn. Kpome Toro,
Bbl 06s13aHbl Bo3MecTUTb Opakn 060CHOBaHHbIE
pacxonpl, kacatowmecs npegocTaBneHns YCnyr.

Bbl noHnMmaeTe, 4To Bbl MOXeETE nony4aTtb HECKOIbKO
cYyeTOB 3a 3akasaHHble Bamwu lMpopyktbl n Ycnyru.
Cueta 6ynyT BbiCcTaBnATbCS Bam B cooTBEeTCTBUMM C
Monutukon ctaHgapToB BbicTaBneHns cyeToB Opakn,

KOTOpYto MOXHO HanTn no appecy:
http://oracle.com/contracts.

HEPA3IMMALUEHUE

3akntoumB  Hactosiwiee OcHOBHOe cornalleHue,
CTOPOHbI MOTFYyT MOMYyYUTb AOCTYN K WMHGOpMaUmM,
ABnsAoLencs KOH(UAEHUMaNbLHON

(“KoHdmpaeHumansHas WHdopmauns”). Kaxgbin us
HaC  cormawaeTcs  packpblBaTb  TONMbKO Ty
nHpopmaumio, koTopas TpebyeTca ANA MCNOMHEHNs

0bs3aTenbLCTB no HacTosiLLeMy OcHoBHOMY
cornaweHuto.  KoHdwugeHumanbHaa WHdopmaums
orpaHuyMBaeTcs YCINoBUsIMU " LeHamu,
coaepxalummmcs B HacToslLLeM OCHOBHOM

corrnalleHun, a Takke BCern WHdopmaumen, 4eTKo
0603HayYeHHON Kak KoHduAeHumManbHas B MOMEHT
packpbITUS.

KoHdungeHumaneHas MHdopmaumst ogHOM M3 CTOPOH
He BKknoYaeT B cebs uHdopmaumio, koTopasi: (a)
SBNsieTcss  wunuM  crana obwenocTynHom He B
pesynbTate [OEWCTBUS UNW  yNyLWEeHWn Opyroun
CTOpOHbI; (6) 3akoHHBIM o6pa3om Haxogunacb B
pacnopsikeHnmn Apyron CTOPOHbI 0o ee
npegoctaBneHnsi, u He Obina nonyyeHa 3TOM
CTOPOHOW, NpsAMO NMOO KOCBEHHbIM NyTeEM, OT
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8.3

8.4

restriction on the disclosure; or (d) is independently
developed by the other party.

We each agree not to disclose each other's
Confidential Information to any third party other than
those set forth in the following sentence for a period
of three years from the date of the disclosing party’s
disclosure of the Confidential Information to the
receiving party. We may disclose Confidential
Information only to those employees or agents or
subcontractors who are required to protect it against
unauthorized disclosure in a manner no less
protective than under the Master Agreement.
Nothing shall prevent either party from disclosing the
terms or pricing under the Master Agreement or
orders submitted under the Master Agreement in
any legal proceeding arising from or in connection
with the Master Agreement or disclosing the
Confidential Information to a governmental entity as
required by law.

To the extent You provide personal information to
Oracle as part of any Service Offerings You have
ordered under the Master Agreement, Oracle will
comply with:

the relevant Oracle privacy policies applicable to the
Service Offerings, available at
http://www.oracle.com/us/legal/privacy/overview/ind
ex.html;

the applicable administrative, physical, technical and
other safeguards, and other applicable aspects of
system and content management, available at
http://www.oracle.com/us/corporate/contracts/; and

the applicable version of the Data Processing
Agreement for Oracle Services (the “Data
Processing Agreement”). The version of the Data
Processing Agreement applicable to Your order is
available at
https://www.oracle.com/corporate/contracts/cloud-
services/contracts.html#data-processing and is
incorporated herein by reference. The Data
Processing Agreement does not apply to education
services and Oracle Data Cloud services under
Schedule D. Your order for Service Offerings may
also contain additional or more specific privacy
terms.
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8.3

8.4

CTOPOHbI, packpbiBLLEN MHOopMaLUuio; (B) 3aKOHHbIM
obpasoM packpbiTa [OpYyroih CTOpPOHE TpeTbew
CTOPOHOM nNpu OTCYTCTBMM OrFpaHUYeHWin Ha ee
pasrnaileHue; unu (r) caMocTosATenbHO paspaboTaHa
Opyron CTOPOHOMW.

Kaxpas w©3 CcTOpoH 0053yeTcs He packpbiBaTb
KoHdmaeHumansHyto WHdpopmaumio
NPOTUBOMNOSIOXKHOW CTOPOHbI  KaknuM-nnbo TpeTbum
CTOPOHaM, 3a WCKIOYEHWEeM CTOPOH, YKasaHHbIX B
crnepyroLwem NpeanoXeHun, B Te4eHne TpexneTHero
nepvoga, HaunHas ¢ AaTbl nepeAayn pasrnaiiaroLen

CTOpPOHOM KoHdunaeHumnansHom MHpopmauun
nonyyatowlen crtopoHe. Kaxgass u3 CTOpoOH umeet
npaBso packpbiBaTb KoHdwmaeHumanbHyto

MHdopmaumio Tonbko Tem COoTpyaHWKaMm, areHtam
unu cybnoppsayvkam, Kotopble 06513aHbl OXpaHATb
ee OT HeCaHKUMOHMPOBAHHOrO pasrnaweHus Ha
YPOBHE, HE MeHbLUeM, 4YeM 9TO MpeaycMOTPEeHO
OCHOBHbIM cornalieHMem. Hn4to He MOXET CnyXuTb
npensaTcTBMEM [Ans  packpbiTust MHopmauun o6
YCINOBUSIX WUNWN LEHaxX, W3noxeHHbIXx B OCHOBHOM
cornawleHum wWnuM  3akasax, O(OPMIEHHbIX B
cooTBeTCcTBMM C OCHOBHbIM COrfalleHVeMm, B XoAe
Kakux-nnbo cyaebHbIx pa3dbupartenbCcTs, BO3HUKLINX B
pesynbTate ncnonHeHmss OCHOBHOMO CornalueHus unm
B CBA3W C HWUM, WM  ANA  pacKkpbITUS
KoHdunaeHumansHon WHdopmaumn

NpaBUTENbCTBEHHOMY  yypexaeHuto B 00beme,
TpebyeMoMm 3aKOHOM.
B oTHoweHun TOro obbema  nepcoHanbHou

nHcopmMauum, koTopyto Bbl npepoctaensete Opakn
B pamMkax nwobbix MNpeanoxeHuit Ycnyr, 3akasaHHbIX
Bamu no OcHoBHomy Cornawenno, Opakn Oyger
cobnoaaThb:

cooTBeTCTBYyOLME NonuTukn Opakn B OTHOLLEHUM
KOHUAEHUMANbHOCTW, NPUMEHMMbIE K 3aKa3aHHbIM
MpennoxeHuam Ycnyr n JocTynHble Ha Beb-caiTe no
agpecy
http://www.oracle.com/us/legal/privacy/overview/inde
x.html;

nNpYMeHUMblE  aOMUHUCTPATUBHbIE,  U3MYECKMe,
TeXHU4eckue n npoune Mepbl 6e3onacHoCTH, a Takxke
COOTBETCTBYIOLLMNE MEpPbI MO YNPaBneHno CUCTEMOW U
COLEpPXMMbIM, yKasaHHble Ha Beb-canTe no agpecy
http://www.oracle.com/us/corporate/contracts/; un

npumeHumyto Bepcuto Cornawenna o6 O6paboTke
HanHbix ana Yenyr Opakn (ganee — «CornaileHus
06 O6pabotke [aHHbix»). Bepcua Cornawenust o6
O6paboTke [aHHbIX, NpumeHumas k Bawemy 3akasy
[OCTynHa Ha Beb-caliTe no agpecy
https://www.oracle.com/corporate/contracts/cloud-

services/contracts.html#data-processing n BkntoYeHa
B TEKCT  HACTOAWEro [AOKyMEHTa MOCPeACTBOM
cconkn.  Cornawenne o6 O6pabotke [aHHbIX
He npuMeHsieTcss K obpasoBaTenbHbIM  ycriyram w
ycnyram O6naka OaHHbix Opakn no lMpunoxexuto D.
B Baw 3aka3 Ha [NpeanoxeHnsa Ycnyr Takke MoryT
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9. ENTIRE AGREEMENT
9.1 You agree that the Master Agreement and the
information which is incorporated into the Master
Agreement by written reference (including reference
to information contained in a URL or referenced
policy), together with the applicable order, are the
complete agreement for the Products and/or Service
Offerings ordered by You and supersede all prior or
contemporaneous agreements or representations,
written or oral, regarding such Products and/or
Service Offerings.

9.2 It is expressly agreed that the terms of the Master
Agreement and any Oracle order shall supersede
the terms in any purchase order, procurement
internet portal or any other similar non-Oracle
document and no terms included in any such
purchase order, portal or other non-Oracle
document shall apply to the Products and/or Service
Offerings ordered. In the event of inconsistencies
between the terms of any Schedule and these
General Terms, the Schedule shall take
precedence. In the event of any inconsistencies
between the terms of an order and the Master
Agreement, the order shall take precedence. The
Master Agreement and orders may not be modified
and the rights and restrictions may not be altered or
waived except in a writing signed or accepted online
through the Oracle Store by authorized
representatives of You and of Oracle. Any notice
required under the Master Agreement shall be
provided to the other party in writing.

10. LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY LAW,
NEITHER PARTY SHALL BE LIABLE FOR 1) ANY
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR II)
ANY LOSS OF PROFITS, REVENUE, BUSINESS,
GOODWILL, ANTICIPATED SAVINGS, DATA, OR
DATA USE (IN EACH CASE WHETHER DIRECT OR
INDIRECT). TO THE FULLEST EXTENT PERMITTED
BY LAW, ORACLE’S MAXIMUM LIABILITY ARISING
OUT OF OR RELATED TO THE MASTER AGREEMENT
OR YOUR ORDER, WHETHER IN CONTRACT, TORT
(INCLUDING FOR NEGLIGENCE OR BREACH OF
STATUTORY DUTY), MISREPRESENTATION
(WHETHER INNOCENT OR NEGLIGENT), OR
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ObITb  BKMHOYEHDI AOonoNiHUTenbHble UK ocobble
ycnoeua B OTHOLLEHUN KOHd)VI,D.eHLLVIaJ'IbHOCTI/I.

9. MONMHOTA COIMMALUEHUA

9.1 Bbl  cormacHbl, 4to  HacToswee  OcHOBHOE
cornatleHue u Bca UHgopMaLms, BKIOYeHHas B Hero
NOCPeACTBOM  MUCbMEHHbIX  CChINIOK  (BKIoYast
MHDOPMaLMIO,  COAEPXKALLYCH Ha  YKa3aHHbIX

ccbinkax Ha BeG calTbl MMM Ha YrNoOMMHaeMmble
npasuna), COBMECTHO C COOTBETCTBYIOLLMM 3aKka3oM
COCTaBnsAeT NonHoe cornalleHve Ha MNpoaykTbl n/unm
Ycnyrn, 3akasaHHble Bamu, a Takke 4TO HacTosuee
OcHoBHOe cornawieHve 3ameHsieT cobon Bce
npegbioyline u TeKylwue [OroBOPEHHOCTM  WMKU
3asABMnEeHNSA, MUCbMEHHbBIE UMW YCTHbIE, B OTHOLLEHWU
Takmx MpoaykToB n/unu Ycnyr.
9.2 CTOpOHbI OTAENBbHO OroBapuBalOT, YTO OHW COrMNacHbI
C TeM, 4yto ycnosumst OCHOBHOrO cornatueHus u noboro
3aka3a Opakn MMeloT NPeMMYLLIECTBEHHYIO CuUny Hag
nobbiMK 3aka3amy Ha npuobpeTeHne, opmamum Ha
WHTepHeT-nopTane ans npvobpeTeHnss unm mHbIMU
Nofo6HbIMK 3aKa3aMu, BbIMOIHEHHBIMY HE Mo hopme
Opakn, 1, YTO HUKaKMe yCroBusl, BKIFOYEHHbBIE B TAKOW
3akas Ha npuobpeTeHne, hopmMy nopTana unu gpyrom
OOKYMEHT, ocdhopmneHHble He no dopme Opakn,
He ByaQyT NpUMeEHATbCA K 3akasaHHbiM [lpogyktam
n/vnn Ycnyram. B cnyyae obHapyxeHns kakux-nmbo
HECOOTBETCTBUIA  MEXAY MOMOXeHUusMKM  noboro
MpunoxeHna n HacToAwmmn OBLLMMUK YCNOBUSIMY,
npuopuTeT MMeKT nonoxeHus [lpunoxenuns. B
crnyyae HeCOOTBETCTBUS MEXAY YCIOBMSAMK 3aKa3a U
OCHOBHOro cornalleHus, NonoXeHUsa 3akasa UMeroT
npeumyLecTBeHHyto cuny OCHOBHOe cornalueHvne u
3aKa3bl He noanexaT U3MeHeHNIo, a coaepalumecs B
HMX MpaBa W OrpaHM4eHns He MOoryT BblTb M3MEHEHBI
WNW aHHYNMPOBaHbI, 332 UCKIIOYEHUEM CITy4aeB, Koraa
3T0 0CHOPMIIEHO M MOAMUCAHO B NMUCbMEHHOM BUAE,
UNn NPUHATO OHNAlH Yepes MHTepHeT-MarasuH Opakn
YMONMHOMOYEHHbIMW  NpeacTaBuUTENsIMU  C  BaLlen
CTOPOHBI 1 CO CTOPOHbI Opakn. JTlobble yBegoMIeHNs,
npeaycMOTpPEHHbIE HaCTOALLMUM OCHOBHbIM
cornawleHuemMm npegocTaBnAlTCa APYro CTOPOHE B
NMCbMEHHOM BUJE.

10. OrPAHUMYEHME OTBETCTBEHHOCTU

B MAKCUMAINBbHOW CTEMNEHW, PA3PELLEHHON
3AKOHOM, CTOPOHbI HE HECYT OTBETCTBEHHOCTMU I)
3A KAKME-IMBO KOCBEHHbIE, OBYCNOBNEHHbIE
OCOBbIMWU OBCTOATENBbCTBAMWU, CMNELUUANBbHBIE,
CONYTCTBYIOLUME, WTPA®HbLIE WUNU CIYYAUHbIE
YBEbITKW, UM 1) 3A YITYLWEHHYIO BbIroAy, MPUBbIIb,
YTPATY BU3HECA, OENOBON PENYTALUWU, MPECTUXA,
OXWOAEMOWM 3KOHOMMUU, OAHHBIX, unu
BO3MOXHOCTU MWCMOMb30OBATb [OAHHLIE (B
KAXOOM CNYYAE MPAMYIO WM KOCBEHHYIO). B
MAKCUMANBHON CTEMEHM, PA3PELLEHHOW
3AKOHOM, MAKCUMANBbHASI OTBETCTBEHHOCTb
OPAKN, BO3HUKAIOWAA U3 WU B CBSA3U C
OCHOBHbIM COlJTIALLEHUEM UNW BALLUM 3AKA3OM U
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OTHERWISE, AND WHETHER OR NOT ORACLE HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH
LOSSES AND/OR DAMAGES, SHALL BE LIMITED TO
THE AMOUNT OF THE FEES YOU PAID ORACLE FOR
THE DEFICIENT PRODUCT OR SERVICE OFFERINGS
GIVING RISE TO THE LIABILITY. IN NO EVENT SHALL
ORACLE’S LIABILITY ARISING OUT OF OR RELATED
TO THIS AGREEMENT EXCEED THE TOTAL FEES
YOU PAID ORACLE UNDER THE SCHEDULE GIVING
RISE TO THE LIABILITY.

NEITHER PARTY SHALL EXCLUDE OR LIMIT ITS
LIABILITY TO THE OTHER FOR (A) DEATH OR
PERSONAL INJURY CAUSED BY ITS NEGLIGENT
ACT OR OMISSION, CONTRACTUAL BREACH OR
DEFAULT OR (B) FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL PREVENT OR
PREJUDICE EITHER PARTY FROM RELYING UPON
THEIR EQUITABLE REMEDIES INCLUDING
INJUNCTIVE RELIEF AND SPECIFIC PERFORMANCE.

11. EXPORT

Export laws and regulations of the United States and
any other relevant local export laws and regulations
apply to the Products. You agree that such export
laws govern Your use of the Products (including
technical data) and any Service Offerings
deliverables provided under the Master Agreement,
and You agree to comply with all such export laws
and regulations (including “deemed export” and
“deemed re-export” regulations). You agree that no
data, information, Product and/or materials resulting
from Service Offerings (or direct product thereof) will
be exported, directly or indirectly, in violation of
these laws, or will be used for any purpose
prohibited by these laws including, without limitation,
nuclear, chemical, or biological weapons
proliferation, or development of missile technology.

12. FORCE MAJEURE

Neither of us shall be responsible for failure or delay
of performance if caused by: an act of war, hostility,
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CBA3AHHAA C HAPYWWEHUEM OOrOBOPA, NENIUKTOM
(BKNIOYAA XANNATHOCTb nnun HAPYLLEHUE
YTAHOBJIEHHOW 3AKOHOM OBA3AHHOCTMH),
BBEOEHMEM B 3ABIYXOEHWE (HEBUHOBHOE WU
XANMATHOE) unn nNo WUHOMY OCHOBAHUIO WU
HE3ABMCOMO OT TOro, 6blj1 I OPAKN YBEOOMJIEH
O BO3MOXHOCTU TAKUX YBEbITKOB WU/WIU YLWEPBA
WU HET, OFPAHUYMBAETCA CYMMOW NNATEXEW,
YMNAYEHHBIX BAMMU B OPAKJ1 3A [OE®EKTHYIO
NMPOrPAMMY WUIIN YCIYIU, B CBA3U C KOTOPbIMU
BO3HUKIIA OTBETCTBEHHOCTb, HWU TMPU KAKUX

OBCTOATENIbCTBAX OTBETCTBEHHOCTb OPAK/,
BO3HMKAIOLLAA U3 UK B CBA3N C HACTOALLUM
COIMALWUEHUEM, HE BYOET MNPEBbIWATb OBLLEN
CYMMbI NNATEXEN, YNNAYEHHbLIX BAMU B OPAKNNO
NPUNOXEHWUIO, B CBA3N C KOTOPbIM BO3HUKINA
OTBETCTBEHHOCTb.

HU OOHA U3 CTOPOH HE BYOET UCKMIOYATb UMK
OrPAHUYMBATL CBOK OTBETCTBEHHOCTb MEPE[
OPYTOW CTOPOHOW (A) 3A CMEPTb WNWU BPEQ,
NMPUYMHEHHbLIA ®U3UYECKOMY ALY, BCNEACTBUE
XATNATHOCTU UNU HEOQOCMOCTPA, HAPYLLUEHUA UINA
HEHAONEXALErO WCMNONMHEHUA OOrOBOPA; WUNU
(B)3A OBMAH WA YMbIWNEHHOE BBEOEHUE
B 3ABJTY)XOEHME.

HUYTO B HACTOALLUEM COIMMALUEHNN
HE OFPAHUYUBAET MPAB NMIOBOW N3 CTOPOH MO
OBPALLEHUIO K CPEACTBAM NPABOBOW 3ALLUTHLI NO
NPABY CMNPABELNMBOCTU, BKIMOYAA CYOEBHbLIN
3AMPET U CNELUMAINIbHOE NPOMN3BOACTBO.

11. 9KCMNOPT

OkcnopTHoe perynupoBaHne CLIA n noGoe gpyroe
MECTHOE 9KCMOPTHOE pEerynMpoBaHue MpUMEHMMO K
Mpogykrtam. Bbl cornacHbl, 4TO Takue 3aKOHbl 06
9KCNOPTHOM KOHTpoOne perynupytoT Bawe
none3oBaHve [lpogyktamu (BKMOYas TexHUYeckue
OaHHbIe) " nobble pe3ynbTaThbl Yenyr,
npegocTaensemMble Mo Hactosiwemy OCHOBHOMY
cornmalueHuto, n Bel cornacHbl UICNONHATL BCe Takoe
3KCMopTHOE perynvposaHue (Bkntoyas
perynupoBaHue «nogpasymMeBaemMoro 3KcrnopTa» u
«noapasymeBaemMoro peakcnopTan). Bbl
cornawaeTtecb, YTO HUKaKne OaHHble, MH(*)OpMaLI,VIﬂ,
MpogykTel  w/unu  maTtepuwansl,  SBASOLWMECS
pesynbTatom YCRyr, HW MpOAyKTbl, MOMyYeHHbIe
HenocpeAcTBEHHO n3 HUX, He oyaoyT
3KCMOPTMPOBATLCA  MPSMO UM~ KOCBEHHO B
HapylwleHune OaHHbIX 3aKOHOB n He 6y,u,yT
ncnonb3oBaTbCA B UendX, 3anpelleHHbIX OaHHbIMU
3aKOHaMu, BKMOYasdA, HO He  OrpaHuM4MBasiCb,
pacnpocTpaHeHneM aTtOMHOro, XWMMUYECKOro unuv
6ronornyeckoro opyxusi UM paspaboTkM pakeTHbIX
TEXHOSOMN.

12. OBCTOATENbCTBA HEMPEOOONMUMOW CUTbI

Hwn ogHa n3 cTOpOH He HeceT OTBETCTBEHHOCTM 3a
HEUCNosiHeHne wunn 3adepXKy WCNOoJIHEHNUA ecnu
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13.

or sabotage; act of God; pandemic, electrical,
internet, or telecommunication outage that is not
caused by the obligated party; government
restrictions (including the denial or cancellation of
any export, import or other license); other event
outside the reasonable control of the obligated party.
We both will use reasonable efforts to mitigate the
effect of a force majeure event. If such event
continues for more than 30 days, either of us may
cancel unperformed Service Offerings and affected
orders upon written notice. This section does not
excuse either party’s obligation to take reasonable
steps to follow its normal disaster recovery
procedures or Your obligation to pay for Products
and Service Offerings ordered or delivered.

GOVERNING LAW AND JURISDICTION

1. This Master agreement is governed by the
substantive and procedural laws of the Republic of
Ireland.

In the event of any disputes or claims arising out of
or in connection with this Master agreement, or the
execution, breach, termination or invalidity thereof,
the parties shall attempt first to resolve such disputes
or claims by good faith negotiation.

If any such dispute or claim cannot be resolved by
good faith negotiation it shall be settled by arbitration
in Stockholm, Sweden, by a panel of three arbitrators
in accordance with the Rules of the Arbitration
Institute of the Stockholm Chamber of Commerce.
The official language of the arbitration proceedings
shall be English.

The parties agree that each shall treat the existence
of and/or content of any arbitration proceedings as
confidential.

The arbitration panel shall have authority to award
legal remedies only, and only to the extent the same
remedies would be available if the parties were
before a court of law. The arbitration panel shall not
have authority to award consequential damages,
punitive damages, specific performance or other
equitable relief or provisional remedies.
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13.

TakoBas siBAnach pesynbLTaToM: BOWHbI,
BOOPYXXEHHbIX OencTBMn wmnu caboTaxa; OencTBus
06CTOATENLCTB HENPEOOONMMOWN CUMbl; MaHAEeMUH,
OTKITHOYEHWI 3NEeKTPO3HEPTUH, WHTEpHEeT-
COeaMHEeHVI, NpepbiBaHWA CBSI3W, HE BbI3BaHHbIX
OEVCTBMAMW  [OIDKHMKA;  NpaBUTENbCTBEHHBIMU
OorpaHMyeHusIMM (BKMoYasi oTka3d B Bblgaye unu
OTMEHY nHoBbIX 3KCMOPTHBLIX WAM MHBIX NULEH3WR),
apyrummn - cobblTMaMn  BHE NpedernoB  pasyMHOro
KOHTponsa pgomkHuka. O6e CTopoHbl npunoxar
pasyMHble YCUNuUs Ans CHUXXEeHWs NocneacTammn gopc-
MaXopHbIx obctoATenbcTB. Ecnn  wnx pgencreue
npogomkaetca 6onee 30 gHewn, nobas u3 CTOPOH
MOXeT OTkasaTbCA OT HeoKasaHHbIX YCryr nocne

HanpaBneHns  COOTBETCTBYIOLIETO  MUCbMEHHOTO
yBedoMneHns. Hactoawmin nyHKT He OTMeHsieT
obsasatenbctB  nobor M3 CTOPOH  MpUHUMATL

pasymHble Mepbl Ans CrnegoBaHUsi CBOMM OObIYHbIM
npouegypam Mo BOCCTAHOBMEHWIO NOCNEeAcTBUA
ypesBblyalHbIX cuTyauui unu Bawwux obssatenscts
no onnaTe NocTaBneHHbIX [1poayKTOB MNKM oKasaHHbIX
Yenyr.

NMPUMMEHUMOE NPABO U IOPUCOUKLINA

1. Hactosawee OcHoBHOe cornalleHue perynupyetcs
MaTepuanbHbiIM M MpoueccyanbHbIM  MPaBoOM
Pecny6nukn UpnaHgus.

B cnyyae BO3HMKHOBEHMS NOObLIX pasHormacum unm
NpeTeH3nii, BbITEKAOLWNX W3 WU  CBS3AHHbIX C
HacTosiwmuM OCHOBHbIM COrfalleHnemM, WnuM c ero
UCMOMHEHNEM, HapyLUeHWeM, MpeKpaweHmeMm unm
HeeNCTBUTENbHOCTLI0, CTOPOHbI ByayT nbiTaThes
yperynupoBaTb Takue pasHornacusi Unu npeTeH3uu
nytem Jo6poCOBECTHbLIX NEPErOBOPOB.

Ecnn nobble Takve pasHormacus unu npeteH3vn
He moryT 6bITb yperynupoBaHbl B xofe
[OOpOCOBECTHBIX ~ MEpPEeroBOpoB,  OHU  OOMXHbI
paspewartbcsa apbutpaxem B Ctokronbme, LBeuus,
roynnoi u3 Tpex apbuTpoB B COOTBETCTBMU C
PernameHntom Ap6uTtpaxHoro WHctutyta Toprosom

Manatbl  CtokronbMa. OdmumanbHbiM - S3bIKOM
apbutpaxHoro npousBoacTBa Oyper  sSBNSATbHCA
aHIMUNCKNIA.

CTOpOHbI cornawarTcs, Y4To Kaxaasa u3 Hux Oyger
OTHOCUTLCS K HanmuumMi U/unum cogepkaHuio noboro
apOuTpaxHoro NpOoV3BOACTBA Kak K
KOH(UAEHUManbHOM MHopmaLunun.

ApbuTtpbl 6yayT o6nagatb NpaBoM BbIHOCUTL peLLEHne
B paMKax cpeacTB CyAebGHOM 3awuTbl, U TOMbKO B
obbeme, B kKakom OHa Obina 6bl Ha3HavyeHa, ecnu Obl
Oeno paccmaTtpuBanocb cyaom. Apbutpax He Oyaet
nMeTb NOSTHOMOYNIA BbIHOCUTb pelueHne
OTHOCUTENBbHO BO3MELLIEHNS COMYTCTBYHOLLNX YObITKOB,
wTpadHbIX CaHKUUIW, NCNONHEHNS JOroBopa B HaType
U Opyrux  aHanormyHelX Mep, a  Takke
npenBapuTenbHbIX cpeacTs cyaebHom 3awuThbl.
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14.

15.

The parties agree that any award of such arbitration
shall be final and binding on the parties.

This arbitration clause shall not apply to any rights,
claims, or actions, in law, equity or otherwise,
concerning intellectual property rights. Neither party
shall be precluded from seeking injunctive or other
relief in any court of competent jurisdiction to protect
its intellectual property rights before, during or after
any negotiation or arbitration.

The exercise of any of these remedies shall not
waive the right of either party to resort to arbitration
in respect of rights, claims or actions which do not
concern intellectual property rights.

NOTICE

If You have a dispute with Oracle or if You wish to
provide a notice under the Indemnification section of
these General Terms, or if You become subject to
insolvency or other similar legal proceedings, You
will promptly send written notice to: Oracle East
Central Europe, Eastpoint Business Park, Fairview,
Dublin 3, Ireland, Attention: Director of Legal Affairs.

ASSIGNMENT

You may not assign the Master Agreement or give
or transfer the Programs, Operating System,
Integrated Software and/or any Service Offerings or
an interest in them to another individual or entity. If
You grant a security interest in the Programs,
Operating System, Integrated Software and/or any
Service Offerings deliverables, the secured party
has no right to use or transfer the Programs,
Operating System, Integrated Software and/or any
Service Offerings deliverables, and if You decide to
finance Your acquisition of any Products and/or any
Service Offerings, You will follow Oracle’s policies
regarding financing which are at
http://oracle.com/contracts. The foregoing shall not
be construed to limit the rights You may otherwise
have with respect to the Linux operating system,
third party technology or Separately Licensed Third
Party Technology licensed under open source or
similar license terms.
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15.

CTOpOHbI JoroBapuBatkoTcs, YTo noboe apbutpaxHoe
pelleHne OGyaeT OKOHYaTenbHbIM U 06si3aTerbHbIM
Ansl CTOPOH.

HacToswas apbutpaxHas oroBopka He NpUMeHsieTcst
K Kakum-nubo npaBam, NPeTeH3NsM Wnv OeCTBUAM,
Nno 3akoHy, Mo MpaBy CNpaBeAsIMBOCTA WIU WHbIM
o6pa3om kacalWwuMMcst MNpaB  MHTENNeKTyarbsHON
CcoB6CTBEHHOCTU. HNUTO He orpaHnynBaeT npas nobown
13 CTOpOH TpeboBaTtb CyaebHOro unu NHoro 3anpeTa B
cydax KOMMETEHTHOW lopucoMKuuM Ans 3awutbl ee
npaB WHTENNEKTyanbHONW COBGCTBEHHOCTM [0, B
TeYeHne wunu nocne npoBedEeHUs MeperoBOpoB WUMu
apbuTpaxxHoro pasbupartenbcTaa.

Wcnonb3oBaHne OaHHbIX cpeacTs 3awmThbl
He orpaHvyvBaeT npasa ApPYron CTopoHbI obpaluaTses
B apbuTpax B OTHOWEHWW MpaB, MPETEeH3UA unn
OENCTBMIN, He KacaloLMXCa NpaB MHTenneKkTyansHon
COBCTBEHHOCTMU.

YBEOOMJIEHUA

Ecnun mexay Bamn n Opakn Bo3HukaeT cnop nnum Bel
XOTUTE HanpaBuTb YBEAOMIIEHMEe, Kacatoleecs
nonoxeHun pasgena «lMapaHTMs o BO3MeLLeHUN
yuwepba» paHHbix OOwux ycnosui, unu  Bbl
cTaHoBuMTECH OaHKpoTOoM MO0  BOBMEYEHBI B
cynebHble pasbupartenscTtBa MO aHanorMyHomy
nosoay, Bbl 006a3aHbl HemMeaneHHO HanpaBwTb
NMCbMEHHOE yBEOMIIEHNE MO CrieayloLemy agpecy:
Oracle East Central Europe, Eastpoint Business Park,
Fairview, Dublin 3, Ireland, Attention: Director of Legal
Affairs.

NMEPEYCTYNKA

Bbl He BnpaBe nepeyctynate AaHHoe OCHOBHOe
cormailleHue unuM oToaBaTb UNM  nepegasaThb
Mporpammsi, OnepauunoHHyto cuctemy,

MHTerpmpoBaHHOe nporpaMmHoe obecneyeHne n/unu
Kakne-nnbo Ycnyrm unu Jon B HUX  Opyromy
dumsnyeckomy unu opugudeckomy nuuy. Ecnm Bbl
nepegaeTe 3anoroebli uHTepec Ha [lporpammbl,

OnepaunoHHyto cucTemy, WHTerpmpoBaHHoe
nporpammMHoe obGecneyeHne wwvnu  kKakue-nnbo
Ycnyrn, npuHMMalowlasi CTopoHa He  Brpase
ucnonb3oBaTb WM  nepegasaTb  [lporpamMmbl,
OnepaunoHHyto cucTemy, WHTerpnpoBaHHoe
nporpammHoe obecneveHne w/mnu  Kakvue-nmbo
Yenyrn, u ecnu  Bbl  pewaete  odopMUTb

npuobpeteHne kakux-nubo lNpoayktoB w/unu Ycnyr
yepe3 p[orosop dUHaHCUpoBaHUs, Bbl 06s3aHbl
cneposatb nonutukam Opakn, oroBapuBaoLM
ycrnoBust  (pMHaHCUPOBaHWst U OOCTYMHbIM MO
cnepytouwemy agpecy: http://oracle.com/contracts.
BblweckasaHHOe He orpaHuMyMBaeT npaea, KOTopble
Bbl nonyyaete wWHbIM 00pa3omM B  OTHOLUEHMU

onepawmoHHON CUCTEMBbI Linux, CTOpPOHHEN
TexHorormm  unn  OTAenbHO  MNULEH3VpYeEMONn
CTOPOHHEN  TexHonoruW,  NUUeHsMpyemon  no

yCrnoBuam nueH3npoBaHuUA NporpaMmMHbIX NPOAYKTOB
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16.

16.1

16.2

16.3

16.4

16.5

16.6

16.7

OTHER

Oracle is an independent contractor and we agree
that no partnership, joint venture, or agency
relationship exists between us. We each will be
responsible for paying our own employees, including
employment related taxes and insurance.

If any term of the Master Agreement is found to be
invalid or unenforceable, the remaining provisions
will remain effective and such term shall be replaced
with a term consistent with the purpose and intent of
the Master Agreement.

Except for actions for nonpayment or breach of
Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to the Master
Agreement may be brought by either party more
than two years after the cause of action has accrued.

Products and Service Offerings deliverables are not
designed for or specifically intended for use in
nuclear facilities or other hazardous applications.
You agree that it is Your responsibility to ensure safe
use of Products and Service Offerings deliverables
in such applications.

If requested by an authorized reseller on Your
behalf, You agree Oracle may provide a copy of the
Master Agreement to the authorized reseller to
enable the processing of Your order with that
authorized reseller.

You understand that Oracle’s business partners,
including any third party firms retained by You to
provide consulting services, are independent of
Oracle and are not Oracle’s agents. Oracle is not
liable for nor bound by any acts of any such business
partner unless (i) the business partner is providing
services as an Oracle subcontractor in furtherance
of an order placed under the Master Agreement and
(ii) only to the same extent as Oracle would be
responsible for the performance of Oracle resources
under that order.

For software (i) that is part of Programs, Operating
Systems, Integrated Software or Integrated Software
Options (or all four) and (ii) that You receive from
Oracle in binary form and (iii) that is licensed under
an open source license that gives You the right to
receive the source code for that binary, You may
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16.

16.1

16.2

16.3

16.4

16.5

16.6

16.7

C OTKPbITbIM MCXOAHbIM KOZOM WU aHanorMyHbIM
YCIOBUSIM.

NPOYME NMONOXEHUA

Opakn BbICTynaeT He3aBUCUMbIM  NOAPSAYMKOM.
CTOpoOHbI cornawawTcs, 4YTO Mexay HUMU HeT
OTHOLLEHUI NapTHEpPCTBa, areHTCKOM M COBMECTHOM
OeATenbHOCTU. Kaxpas CTOpOHa HeceT
OTBETCTBEHHOCTb 3a BbiNnarty 3apaboTHoW nnatbl
CBOVM paboTHMKaM, HanoroB U CTPaxoBbIX B3HOCOB.

Ecnn Kakoe-nmbo nosnoxeHue OcHoBHoOro
CornalleHusi CTaHOBUTCS HeLeNCTBUTENbHbIM WMn
TepsieT WCKOBYH Cury, OcCTarbHble MOMIOXEHNS
npoaonxatT AOencTBOBaTb, a HeAEeUCTBUTENbHOE
nonoxeHue 3aMeHsieTcst NOJIOXEHUEM,
COOTBETCTBYHOLLEM Ha3Ha4YeHUIo n  3agadam
OCHOBHOro cornatleHus.

3a uvcknloyeHMeM  criyyaeB  HeBbINMaTbl WK
HapylleHust aBTopckux npaB Opakn, HW ogHa wu3
CTOPOH He WMeeT npaBa nNpeabsBnsTb  UCK,
He3aBMCUMO OT POPMbI, HA OCHOBaHUW UMK B CBA3M C
OCHOBHbIM cornalleHvemM, ecnu ¢ AaTbl NOsIBMEHUs!
OCHOBaHUWs Ans NpeabsiBleHns ncka npowrso 6onee
[BYX NneT.

MpoaykTel u Ycnyrm He co3faHbl WM cneuvanbHO
He npegHa3HaveHbl A4S UCNONb30BaHUS Ha SOEPHbIX
obbekTax wnuM Ong ApyrMx onacHbiX uUenen. Bbl
cornaiuaeTtecb HecTu OTBETCTBEHHOCTb 3a
obecneyeHune ©es3onacHoro NCMonb30BaHUS
MpoaykTtoB M Ycnyr npu MNPUMEHEHWM ANA Takux
uenen.

Bbl cornawaetecb € TeM, 4TO OpaK.I'I MOXeT
npenocTtaBnUTb konuio  OCHOBHOrO  cornalueHus
YynoJIHOMO4Y€eHHOMY pecennepy, ecinm 310 Tp96yeTC$|,
ana ocbopMneHnst Bawero 3aKasa TakKum
YNOJTHOMOY€EHHbIM pecenfiepoMm.

Bbl noHumaeTte, 4to genoBble napTHepbl Opakn,
BKkNtoYyasi Nnobble CTOPOHHUE DUPMbI, HaHATbIE Bamu
ANns  NpefocTaBneHWs  KOHCYNbTaUMOHHbBIX — YCRyr,
He3daBucuMbl OT Opakn U He SABNAIOTCA areHTamu
Opakn. Opakn HeceT OTBETCTBEHHOCTb U 0bs3aHa
oTBeYaTb 3a OeNCTBMSA TaKkMxX OEenoBbiX NapTHEPOB,
Tonbko ecnu (i) AenoBoW napTHep npegocTaBnseT
ycnyrm B kadectBe cybnoapsigunka Opakn B pamkax
paboTbl HaA 3aka3oM, pasMeLLeHHbIM Ha OCHOBaHWUU
OcHoBHoro cornawenus, u (i) Tonsko B obbeme,
paBHOM o0b6beMy oTBeTcTBeHHoCcTM Opakn 3a
heATenbHOCTb  TPyAoBbIX pecypcoB Opakn  npu
paboTe Hag Takvm 3aka3om.

B  oTHOweHWn  nporpammHoro  obecneyeHus,
(i) koTopoe ABnseTcs YacTbio Mporpamm,
OnepauwmoHHbIx cuctem, NHterpnposanHoro MO mnm
Onuwni WHTerpvpoBaHHoro nporpammMHoro
obecneveHus (Mnu Bcex YeTbipex), U (ii) koTopoe Bbl
nony4daeTe ot Opakn B hopMe ABOMYHOro Koaa, u (iii)
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obtain a copy of the applicable source code from
https://oss.oracle.com/sources/ or
http://www.oracle.com/goto/opensourcecode. If the
source code for such software was not provided to
You with the binary, You may also receive a copy of

KOTOpOe  NWLUEH3NPOBaHO B  COOTBETCTBUM  C
YCMOBUSIMW AN NPOAYKTOB C  OTKPbITHIM  KOZOM,
koTopble AaT Bam npaBo Ha nonyyeHne MCXOOHOro
Koga Ans 9Toro [BOMYHOrO Koda, Bbl moxeTte
NoSyYnTb KOMWIO NMPUMEHUMOrO WCXOAHOro KoZda Mo

the source code on physical media by submitting a
written request pursuant to the instructions in the
"Written Offer for Source Code" section of the latter
website.

agpecy https://oss.oracle.com/sources/ unm
http://www.oracle.com/goto/opensourcecode. Ecnu
NCXOAHbIN Kog  Aansg Takoro nporpamMmmMmHoro
obecneyvyeHus He Gbin npepoctaBneH Bam BmecTe ¢
ABOUYHbLIM KOOOM, Bbl Takke MoxeTte nony4nTb KONUto
MCXOAHOT0 KoAa Ha hn3n4eckoM HocuTene, OTNpaBuB
MACbMEHHBIN  3anpoc,  COMMacHO  MHCTPYKLUSM,
N3NOXeHHbIM B pasaerne «TMcbMeHHoe npeaoXeHne
NS UICXOQHOTO Kofa» Ha NocrnefHeM M3 yKasaHHbIX
BebO-canToB.

17. Governing Language 17. MpeBanupylowmn A3bIK
This Master Agreement is made in English and Russian
versions. In the event of conflict between two language
versions, the English version shall prevail.

HacTtosiwuee OcHOBHOe cornalleHue COCTaBNeHoO Ha
aHIMUIACKOM W PYCCKOM si3blkax. B crnyyae BO3HUKHOBEHMS
pasnuuus B TONKOBaHUM BapuaHT Ha aHITUACKOM S3blke
MUMEET NPENMYLLECTBEHHYIO CUTTY.
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NMPUNOXXEHUE H — ObopyaoBaHue

SCHEDULE H - Hardware

This Hardware Schedule (this “Schedule H”) is a
Schedule to the General Terms to which this Schedule
H is attached. The General Terms and this Schedule H,
together with the attached Schedule P, Schedule C,
Schedule S, and Schedule LVM are the Master
Agreement. This Schedule H shall coterminate with the
General Terms.

1. DEFINITIONS

1.1 “Commencement Date” for the Hardware,
Operating System and Integrated Software
refers to the date the Hardware is delivered.
For Integrated Software Options, the
Commencement Date refers to the date the
Hardware is delivered or the effective date of
the order if shipment of Hardware is not
required.

1.2 “Integrated Software Options” refers to
software or programmable code embedded in,
installed on, or activated on the Hardware that
requires one or more unit licenses that You
must separately order and agree to pay
additional fees. Not all Hardware contains
Integrated Software Options; please refer to
the Oracle Integrated Software Options
License Definitions, Rules and Metrics
accessible at http://oracle.com/contracts (the
“Integrated Software Options License Rules”)
for the specific Integrated Software Options
that may apply to specific Hardware. Oracle
reserves the right to designate new software
features as Integrated Software Options in
subsequent releases and that designation will
be specified in the applicable documentation
and in the Integrated Software Options License
Rules.

1.3 Capitalized terms used but not defined in this
Schedule H have the meanings set forth in the
General Terms.

2. RIGHTS GRANTED

2.1 Your Hardware order consists of the following
items: Operating System (as defined in Your
configuration), Integrated Software and all
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HacTosiiee

MpunoxeHne o6 O6opynosaHun (ganee —

«Mpunoxexne H») npeacrasnsaet cobon MpunoxeHne k O6LLUM
YcnosusaMm, K KOTOpPbIM MpUKpenneHo Hactosiwee [MpunoxeHve
H. O6bwue Ycnoeuss n Hactosiwee [punoxeHune H BmecTe c

npukpenneHHbIMAU

MpunoxeHuem P, Mpunoxennem C,

MpunoxeHnem S u Mpunoxennem LVM cocTaenstot OcHoBHOE
CornawenHue. Hactosiwee NpunoxeHue H aencTeyeT B TeYeHne
cpoka gevcteus O6Lwmx Ycnosui.

11

1.2

13

2.1

OMPEOENEHUA
«fata Havana» B oTHOweHUn OBGopynoBaHwus,
OnepauuoHHo  cucteMbl U WHTerpmpoBaHHoOro

nporpammHoro obecneyeHuss o3HavaeT AaTy AOCTaBKu
O6opypoBanusa. [Ona  Onumn  MHTerpupoBaHHOro
nporpammMHoro obecneyenus [ata Hauvana osHavaeTt
Aaty noctaskn OGopynoBaHus wnu AaTty BCTYNneHus

3akaza B cwuny, ecnu fgoctaBka obopyaoBaHus
He TpebyeTcs.

«Onuun WHTerpupoBaHHOro nporpaMmmMHoro
obecneyeHuss» OTHOCUTCA K MPOrpamMMHOMY  WIK
nporpammMmmpyemomy Koay, BCTPOEHHOMY,
YCTaHOBJTIEHHOMY nnn aKTuBMpoBaHHOMY Ha
O6opynoBaHuu, TpebylolweMy HanMyuns OAHOM UIn

bonee nwuueHsun, koTopble Bbl 06a3aHbl 3akasaTb
OTAeNnbHO M CTOMMOCTb KOTOpbIX Bbl cormawaetech
onnatuTe pJononHutensHo. He Bce O6opynosaHue
cogepxmT Onuum VIHTerpMpoBaHHOrO MPOrpaMMHOro
obecneyeHns; MHMOPMALMIO O KOHKPeTHbIX Onuusx
WHTerpnpoBaHHOro nporpammHoro obecnevyeHus ans
KOHkpeTHoro O6opyaoBaHns MOXHO HanWTu B “Integrated

Software  Options  License  Rules” («[lpaBuna
NUUEH3NpoBaHnA Onuun WHTerpmpoBaHHOro
nporpaMmMHoro obecneyveHnsa») no agpecy:

http://oracle.com/contracts. Opakn coxpaHsieT 3a cobom
NpaBo XapakTepn3oBaTb HOBbIE (DYHKLMM MPOrpaMMHOro
obecneyeHnss B kavectBe Onuuin WHTerpvpoBaHHOro
nporpammMHoro obecnevyeHus B NOCneayoLmMx penmsax u
yKa3biBaTb TaKMe XapaKTepUCTUKM B COOTBETCTBYIOLLEN
JokymeHTauum un [lMpaBunax nuueHanpoBaHus Onuun
VHTerpmpoBaHHOro NporpaMMHOro obecneveHus.

3HadeHus  ynoTpebnaembix C  3arnaBHOM  OyKBbI
TEPMWHOB,  MCMOMb3yeMbIX B  TEKCTe  [aHHOro
MpunoxeHns H, HO He onpedeneHHbIX B HeM,
npencTaeneHbl B Tekcte OBLLMX YyCNOBUIA.

NMPEAOCTABIAEMbBIE NMPABA

Baw 3aka3 Ha OO6opypoBaHue BKMYaeT B cebs
cnepywowme nosvumn: OnepaumoHHas cucTema (kak
ykazaHo B Bawen koHdurypauun), WHTerpmpoBaHHoe
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Hardware equipment (including components,
options and spare parts) specified on the
applicable order. Your Hardware order may
also include Integrated Software Options.
Integrated Software Options may not be
activated or used until You separately order
them and agree to pay additional fees.

2.2 You have the right to use the Operating System
delivered with the Hardware subject to the
terms of the license agreement(s) delivered
with the Hardware. Current versions of the
license  agreements are located at
http://oracle.com/contracts. You are licensed to
use the Operating System and any Operating
System updates acquired through technical
support only as incorporated in, and as part of,
the Hardware.

2.3 You have the limited, non-exclusive, royalty
free, non-transferable, non-assignable right to
use Integrated Software delivered with the
Hardware subject to the terms of this Schedule
H and the applicable documentation. You are
licensed to use that Integrated Software and
any Integrated Software updates acquired
through technical support only as incorporated
in, and as part of, the Hardware. You have the

limited, non-exclusive, royalty free, non-
transferable, non-assignable right to use
Integrated  Software Options that you

separately order subject to the terms of this
Schedule H, the applicable documentation and
the Integrated Software Options License
Rules; the Integrated Software Options
License Rules are incorporated in and made a
part of this Schedule H. You are licensed to use
those Integrated Software Options and any
Integrated Software Options updates acquired
through technical support only as incorporated
in, and as part of, the Hardware. To fully
understand Your license right to any Integrated
Software Options that You separately order,
You need to review the Integrated Software
Options License Rules. In the event of any
conflict between the Master Agreement and the
Integrated Software Options License Rules,
the Integrated Software Options License Rules
shall take precedence.
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2.2

23

nporpammHoe obecneyeHne u Bce OOGopyaoBaHue
(BKNtOYasA KOMMOHEHTbI, He0bsI3aTENbHBIE KOMMOHEHTHI U
3anacHble 4acTu), YyKasaHHble B COOTBETCTBYOLLEM
3aka3e. Baw 3aka3 Ha O6GopynoBaHMe MOXET Takke
Bkntoyate Onumm  MHTEerpMpoBaHHOro nporpammHOro
obecneveHus. Onuum MHTerpnpoBaHHoro
nporpaMmmMHoOro obecneyeHnss MOryT He aKTMBMPOBAaTbLCHA
1 He CNoNb30BaTbCA 40 TeX Nop, noka Bel He ochopmuTe
Ha HUX OTAEnbHbIA 3aka3 M He JaguTe cornacve Ha
ynnarty AONONHUTENbHON CTOUMOCTW.

Bbl nmeeTe npaBo Ha ucnonb3oBaHne OnepauvoHHON
cucTeMmbl, AocTaBneHHon BMecTe ¢ ObopyaoBaHmeM, Ha
YCMOBUSX NULIEH3NOHHbIX COrMalleHnii, NOCTaBMEHHbIX
Bmecte ¢ O6GopygoBaHuem. Tekyllylo  Bepcuto
NULEH3NOHHBIX COrMalleHnn MOXHO HamTu No agpecy:
http://oracle.com/contracts. Bbl obnagaete nuueHaunen
Ha ucnonb3oBaHne OnepaLnoHHONW CUCTEMbI U NOObLIX
ee 0OHOBMEeHWN, NPUOBPETEHHBIX B paMKax TEXHUYECKOMN
nogdepXkn TONbKO B Cryyae, KOrga OHa BCTPOeHa B
Ob6opyaoBaHve 1 ABMNSIETCA ero 4acTbHo.

Bbl nony4vyaeTte orpaHM4eHHoe, HeUcKn4vnTenbHoe, be3

ynnatbl POSNTM, He noanexaillee nepedave U
nepeycrynke npaBo Ha ucnonb3oBaHue
MHTerpMpoBaHHOro  nporpamMHoro  oGecnevyeHus,

noctasneHHoro BMmecte ¢ O6opyaoBaHMeM Ha yCroBUSAX
AanHoro  [MpunoxeHns H un  cooTBeTCcTBYOLWEN
JokymeHTauun. Bbl  obnapaete  nuueHsven  Ha
ucnonb3oBaHue  VHTerpMpoBaHHOro  NpoOrpamMMHOro
obecneyeHus [ TNoObIX ero obHoBnEHUN,
NPUOOpPETEHHbIX B paMKax TEeXHUYECKOW NOAAEPXKKN
TONbKO B Crny4vae, korga oHo BcTpoeHo B O6opynoBaHue
N sIBNSieTCA ero yactbio. Bbl nonyvaete orpaHuyeHHoe,

HENCKIMIYNTENBHOE, be3 ynnartbl posanTH,
He noanexaiwiee nepefade u nepeycrynke npaBo Ha
nucnonb3oBaHve Onuun WHTerpmpoBaHHOro
nporpammMHoro  obecneyeHusi, MOCTABMEHHOIO MO
OTAENbHOMY  3aKkasy Ha YCINOBUSIX  [aHHOro

MpunoxeHns H, cooTBeTCTBYOLWEN AOKYMeHTauuuM wu
MpaBun nuueHanpoBaHus Onumii MIHTErpnpoBaHHOroO
nporpaMMHoro obecneveHus; MpaBuna
NUUEH3NpoBaHnA Onuun WHTerpmpoBaHHOro
nporpammMHoro obecneyeHuns BKIMOYEHbI B TEKCT AAHHOMO
Mpunoxenns H n siBnsawTcs ero yacTelo. Bel 06nagaete
NUUEeH3nen Ha MCMNosib3oBaHne Onuunn
WHTerpnpoBaHHoOro nporpammHoro obecneyeHus w
nobbiX ero oGHOBMEHU, MPUOBPETEHHLIX B pamMkax
TEXHWYECKOW NOAAEPXKKM TOMbKO B Criydae, korga OHO
BCTpoeHo B OGopyanoBaHue 1 ABNseTCs ero YacTeho. Ans
MOSIHOrO MOHMMaHusA Balwuvx NUUEH3UOHHBLIX NpaB Ha
kakue-nmbo Onuum UHTErpMpoBaHHOro MNPOrpamMMHOro
obecneyenusi, koTopble Bbl 3akasbiBaeTe oTaenbHO, Bam
HeobxoamMmo u3yuunTts MNMpaBuna nuueHsmpoBaHua Onuui
WHTerpnpoBaHHoro nporpammHoro obecnevenus. B
cnyyae oGHapyXeHUsi HECOOTBETCTBUIN MEXAY TEKCTOM
OcHoBHoro cornawienusi n NpaeunamMmm NMUEH3NPOBaHNS

Onuwnn VHTerpmpoBaHHOro nporpamMmmMHoro
obecneveHns, npuoputeT Oyayt wumeTb [lpaBuna
NULEH3NPOBaHNS  HeobA3aTenbHOro  MPOrpaMMHOro
obecneveHus.
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2.4 The Operating System or Integrated Software
or Integrated Software Options (or all three)
may include separate works, identified in a
readme file, notice file or the applicable
documentation, which are licensed under open
source or similar license terms; Your rights to
use the Operating System, Integrated Software
and Integrated Software Options under such
terms are not restricted in any way by the
Master Agreement including this Schedule H.
The appropriate terms associated with such
separate works can be found in the readme
files, notice files or in the documentation
accompanying the Operating  System,
Integrated Software, and Integrated Software
Options.

25 Upon payment for Hardware-related Service
Offerings, You have the non-exclusive, non-
assignable, royalty free, perpetual, limited right
to use for Your internal business operations
anything developed by Oracle and delivered to
You under this Schedule H (“deliverables”);
however, certain deliverables may be subject
to additional license terms provided in the

order.
3. RESTRICTIONS
3.1 You may only make copies of the Operating

System, Integrated Software and Integrated
Software Options for archival purposes, to
replace a defective copy, or for program
verification. You shall not remove any copyright
notices or labels on the Operating System,
Integrated Software or Integrated Software
Options. You shall not decompile or reverse
engineer (unless required by law for
interoperability) the Operating System or
Integrated Software.

3.2 You acknowledge that to operate certain
Hardware, Your facility must meet a minimum
set of requirements as described in the
Hardware documentation. Such requirements
may change from time to time, as
communicated by Oracle to You in the
applicable Hardware documentation.
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2.4

2.5

3.1

3.2

OnepaunoHHass cuctema wnuM  WIHTerpupoBaHHOe
nporpamMmmMHoe obecneueHve unu Onuun
WHTerpmpoBaHHoOro nporpammHoro obecnedeHus (unm
BCE TPW BapuaHTa) MOryT BKNOYaTb OTAEMNbHbIE 00bEMbI
paboT, onucaHHble B davine ANna 4teHus, danne co
CBEAEHUSIMU UINN B COOTBETCTBYIOLLEN JOKYMEHTALMN 1
NUUEH3NpyeMble B  COOTBETCTBUM C  YCITOBUSIMU
NMLEH3UPOBaHUS NPOrpaMMHbIX NPOAYKTOB C OTKPbITbIM
UCXOAHBIM KOAOM MIN aHarnorm4HbIM1 ycnosusiMu; Baium
npaea Ha wucnonb3oBaHne OnepaurMoHHONW CUCTEMBbI,
WHTerpnpoBaHHOro nporpammHoro obecneyeHns wunu
Onuwnn WHTerpmpoBaHHOro nporpammMHoro
obecneyeHnsi, perynvpyemoe Takumu YCroBusSIMU,
HMKoMM obpa3oM He orpaHuumBaloTcs  OCHOBHBIM
cornawleHuem, BkoYaa JdaHHoe [punoxenve H.
CooTBeTCTBYIOLUME YCMNOBUS, CBA3AHHbIE C OTAENbHBIMU
o6bemamm paboT, MOXXHO HanTu B dhannax ans YTeHus,
darinax co cBegeHUSMW UMM B JOKYMEHTauwuu,

conpoBoOXaatoLLen OnepaumnoHHyto cucrtemy,
WHTerpnpoBaHHoe nporpamMmHoe obecnedyeHne wunm
Onuwnmn WHTerpmpoBaHHOro nporpammMHoro
obecneveHus.

Mocne onnaTbl Ycnyr, cBasaHHbIXx ¢ OBbopyaoBaHuemMm,
Bbl nonyyaete HeuckniouuMTeENbBHOE, HE MNOANExallee
nepeyctynke, 6e3 ynnatel posntu, 6GeccpoyHoe,
orpaHuyeHHoe npaeo Ha ncnonb3oBaHne
UcKNounTeNbHO Ansa Balwen BHyTpeHHeW aenoBow
OesTenbHOCTN BCeX NPOAyKTOB, paspaboTaHHbix Opakn

W [JocTaBfneHHblx Bam no ycnoeusiM  AaHHOro
Mpunoxenna H (mnanee — «pesynbTaTtbi»); OAHAKO
HekoTOpble  pe3ynbTaTbl  MOTyT  3aBUCETb  OT

AONONTHUTENbHbLIX NMMUEH3NOHHbIX yCJ'IOBI/IIZ, YKa3aHHbIX B
3aKase.

OrPAHNYEHUA

Bbl BnpaBe genatb konun OnepauMoHHOM CUCTEMBI,
WHTerpupoBaHHOro nporpammHoro obecneyeHuss wnm
Onuui MiHTerpmpoBaHHOro nporpammHoro obecneveHunst
TOMbKO C LEnbil apXMBHOIO KOMWPOBaHWS, 3aMeHbl
AedeKTHON Konuu Wnn Ans NPOBEPKM NpaBUTbHOCTY
nporpammbl. Bbl He BnpaBe ygansaTe Kakue-nubo
OTMETKM Unn yeseaomsneHuna 00 aBTOPCKMX NpaBax Ha
OnepauunoHHyto cucTemy, WHTerpupoBaHHoe
nporpaMmMmHoe obecneyeHne nnm Onuun
WHTerpupoBaHHOro nporpammHoro obecneyeHus. Bbl
He BMpaBe AeKOMNUNNPOBaTb UMW BbINOMHATL 0OpaTHYHo
pa3paboTky (ecnu Tonmbko 3TO He TpebyeTcs 3aKOHOM
ons obecneveHnss cnocobHOCTM K B3aMMOLEWCTBUIO)
OnepaumoHHyto  cuctemy unum  VIHTerpupoBaHHoe
nporpammMHoe obecneyeHme.

Bbl nmpusHaeTte, 4to AnA paboTbl C onpeaerneHHbIM
O6opynoBaHvem Bawe paboyee MecTto [OMKHO
oTBeYaTb  MUHMManbHOMy Habopy  TpebGoBaHun,
onucaHHoOMy B AoKyMmeHTauun Ha ObopynosaHue. Takne
TpeboBaHUSI MOTyT MEPUOOUNYECKM M3MEHSITLCS, O YeM
Opakn 6Oypet Bac yBegomnaTb B COOTBETCTBYHOLLEN
JokymeHTaumm Ha O6opynoBaHue.
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3.3 The prohibition on the assignment or transfer of
the Operating System or any interest in it under
section 15 of the General Terms shall apply to
all Operating Systems licensed under this
Schedule H, except to the extent that such
prohibition is rendered unenforceable under
applicable law.

4. TRIAL PROGRAMS

Oracle may include additional Programs on the
Hardware (e.g., Exadata Storage Server
software). You are not authorized to use those
Programs unless You have a license
specifically granting You the right to do so;
however, You may use those additional
Programs for trial, non-production purposes for
up to 30 days from the date of delivery provided
that You may not use the trial Programs to
provide or attend third party training on the
content and/or functionality of the Programs.
To use any of these Programs after the 30 day
trial period, You must obtain a license for such
Programs from Oracle or an authorized
reseller. If You decide not to obtain a license for
any Program after the 30 day trial period, You
will cease using and promptly delete any such
Programs from Your computer systems.
Programs licensed for trial purposes are
provided “as is” and Oracle does not provide
technical support or offer any warranties for
these Programs.

5. TECHNICAL SUPPORT

5.1 If ordered, Oracle Hardware and Systems
Support (including first year and all subsequent
years) is provided under Oracle’s Hardware
and Systems Support Policies in effect at the
time the technical support services are
provided. You agree to cooperate with Oracle
and provide the access, resources, materials,
personnel, information, and consents that
Oracle may require in order to perform the
technical support services. The Oracle
Hardware and Systems Support Policies are
incorporated in this Schedule H and are subject
to change at Oracle’s discretion; however,
Oracle will not materially reduce the level of
technical support services provided during the
period for which fees for Oracle Hardware and
Systems Support have been paid. You should
review the policies prior to entering into the
order for technical support services. You may
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3anpeT Ha nepeycTynky unu nepegadvy OnepaunoHHON
CUCTEMbI WNU  KakKOM-NMMOO [onM B HEW CornacHo
Pasgeny 15 O6Lwwmx ycrnoBui pacnpocTpaHAeTcs Ha BCe
OnepaunoHHble CUCTEMbl, JMUEH3NS Ha KOTopble
npenocTaBnseTcss B COOTBETCTBMM  C  [aHHbIM
MpunoxeHnem H, 3a wuckmoveHVem cryyaeB, Korga
TaKkoW 3arnpeT NUWAaeTCd UCKOBOW CUIbl Ha OCHOBaHWM
NPUMEHMMOro 3aKoHoaaTenbCcTBa.

NPOrPAMMbBI ANTA TECTUPOBAHUA

Opakn MOXeT BKMOYaTb B O6opynosaHne
OOMONHUTENbHbIE Mporpammel (Hanpumep,
nporpammHoe obecneveHne AnNs cepBepa XpaHeHUsi
Exadata Storage Server). Bbl He BnpaBe ncnonb3oBaTtb
Takme [porpamMmbl, ecnv TonbKo Bbl He nonyunnu Ha 3To
OTAENbHYI  NuUeH3n;  opgHako  Bbl  mMoxeTte
MCNonb3oBaTh TakvMe AononHuTenbHble MNMporpammel ons
TECTUPOBaHMA WM B pamKax HernpousBOACTBEHHOMN
0eATenbHOCTM Ha npoTsbkeHnn 30 AHeN ¢ AaTbl NOCTaBKM
npm TOM YycrnoBuu, 4To Bbl He wumeeTe npaBa
ucnonb3oBatb [lporpamMmbl AnNst TECTUPOBaHWUS ANs
npoBeaeHMst UnNuM nocelweHns obyyeHuss y TpeTben
CTOPOHbI MO COAEpXaHuio WnNu  YHKLUMOHAMbHBLIM
BO3MOXXHOCTSIM fiaHHbIX Mporpamm. YTto6bl NpoaomknTs
ucnonb3oBaHve AaHHbix [porpamm no ucreyveHmn 30-
OHeBHOro nepuoga onpoboBaHus, Bbl  0653aHbI
nonyyYnTb NMUeH3uno Ha Takune Nporpammel ot Opakn unu
ee YrnornHOMOYeHHoro pecennepa. Ecnm Bbl pewmnu
He nonyyarb NMLEH3UN Ha Kakyo-nnbo us Nporpamm no
ucredeHnn 30-gHEBHOro nepuoga TECTUPOBaHWs, Bbl
0653aHbl MpekpaTUTb MCNoNb3oBaHWe Mbo Takon
Mporpammbl 1 HemeaneHHo ydanuTtb ee ¢ Bawwmx
KOMMbIOTEPHBIX cucTeM. Mporpammel,
npegocraBnsemble Ans TECTMPOBAaHMSA, MOCTaBMATCH
«Kak ecTb», n Opakn He NpPegocTaBnAeT TEXHWYECKYHO
NOAAEPXKKY WNW Kakne-nubo rapaHTuvM Ana AaHHbIX
Mporpamm.

TEXHUYECKAA NMNOAOEPXKA

Ecnu Moppepxka O6opynoBaHus u Cuctem Opakn
3aKka3aHa (BKMo4vas nepBbld rof 1M Bce nocneayowme
roabl), Mopnepxka O6GopynoBaHust U Cuctem Opakn
npeaocTaBnseTcss B COOTBETCTBUMM ¢ [lonuTtukamu
nogaepxkn  ObopygoBaHusas wu  Cuctem  Opakn,
OENCTBYIOLLMMM Ha MOMEHT BPEMEHMW OKa3aHWs yCcnyr no
TEXHUYECKOMN nogaepxke. Bebl cornawaeTtecb
cotpyaHuyate ¢ Opakn v npenoctaBnAaTb 4OCTyn,
pecypcbl, MaTtepuvanbl, MepcoHan, WHgopmaumi u
paspeLueHusi, KoTopble MoryT notpebosaTtbca Opakn ans
oKasaHus ycryr no TexHu4eckorn nogaepxke. MNMonutuku
nogaepxkn O6opynosaHus n Cuctem Opakn BKIOYEHbI
B TEKCT AaHHoro MpunoxeHus H n MoryT nameHsTbes no
ycmoTtpeHuto  Opakn; opHako wusMeHeHus [lonuTuk
nogaepxkn O6opygosanua n Cuctem Opakn He 6yayT
CYLLECTBEHHO MOHMXKATb YPOBEHb YCIYr MO TEXHUYECKOM

nogdepxke, oOkasblBaeMblX B Te4yeHue nepuoaa
npenoctaBneHnss  yxe  onnadveHHon  [Moppepku
O6opynoBanuss u  Cuctem Opakn. Bam cnegyet
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access the current version of the Oracle
Hardware and Systems Support Policies at
http://oracle.com/contracts.

5.2 Oracle Hardware and Systems Support is
effective upon the Commencement Date of the
Hardware or upon the effective date of the
order if shipment of Hardware is not required.

6. HARDWARE-RELATED
OFFERINGS

SERVICE

In addition to technical support, You may order
a limited number of Hardware-related Service
Offerings under this Schedule H as listed in the

Hardware-Related Service Offerings
document, which is at
http://oracle.com/contracts. You agree to

provide Oracle with all information, access and
full good faith cooperation reasonably
necessary to enable Oracle to deliver these
Service Offerings and You will perform the
actions identified in the order as Your
responsibility. If while performing these Service
Offerings Oracle requires access to another
vendor’s products that are part of Your system,
You will be responsible for acquiring all such
products and the appropriate license rights
necessary for Oracle to access such products
on Your behalf. Service Offerings provided may
be related to Your license to use Products
owned or distributed by Oracle which You
acquire under a separate order. The
agreement referenced in that order shall
govern Your use of such Products.

7. WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

7.1 Oracle provides a limited warranty (“Oracle
Hardware Warranty”) for (i) the Hardware, (i)
the Operating System and the Integrated
Software and the Integrated Software Options,
and (iii) the Operating System media, the
Integrated Software media and the Integrated
Software Options media (“media”, and (i), (ii)
and (iii) collectively, “Hardware Items”). Oracle
warrants that the Hardware will be free from,
and using the Operating System and Integrated
Software and Integrated Software Options will
not cause in the Hardware, material defects in
materials and workmanship for one year from
the date the Hardware is delivered to You.
Oracle warrants that the media will be free from
material defects in materials and workmanship
for a period of 90 days from the date the media
is delivered to You. You may access a more
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5.2

7.1

03HaKOMUTLCS C NONMUTUKaMu, npexae Yem ohopMnaTb
3aKa3s Ha ycnyrm no TexHM4eckow nogaepxke. TekyLyto
Bepcuto Monutuk nogaepxkn ObopynosaHns n Cuctem
Opakn MOXHO HaWTu Mo crnegylowemy agpecy:
http://oracle.com/contracts.

0O6s3aTenbLCTBO, KacatLleecs Mopnepxkn
Ob6opymnoBavma un  cuctem  Opakn,  HauvHaeTt
gencteoBatb ¢ [latbl Havana unu ¢ gatbl BCTyNneHus B
cuny  3akas3a, ecnu  oTrpyska  OGopygoBaHus
He TpebyeTcs.

YCNYTr, CBA3AHHbIE C OBOPYOBAHUEM

Momnmo TexHuyeckon nogaepxku, Bbl Takke mMoxeTe
3aKasaTb OrpaHWyYeHHOe KONMMYEeCTBO YCNyr, CBA3aHHbIX
¢ O6opynoBaHueMm, COrMacHO YCMOBUSIM  OAHHOMO
Mpunoxenna H, cnucok Ycnyr, CBHA3aHHbLIX C
O6opynoBaHuem, cM. B [JokymeHTe 06 Ycnyrax,
cBsA3aHHbIX ¢ O6GopynoBaHWEM, pPacronoXEeHHOM Mo
agpecy: http://oracle.com/contracts. Bbl cornawaetecb
obecneunts Opakn Bcer WHdOpMauMen, AOCTYNOM U
[06pOCOBECTHO COTPYAHMYATb, €CNN 3TO 06OCHOBAHHO
Heobxoammo ansa npegocTasneHnss Opakn BO3MOXHOCTU
okasaTb Takue Ycnyrm u Ons  BbiNoNHeHus Bamu
OencTBMN, NpPefyCMOTPEHHbIX 3akasoM B KayecTBe
Bawunx 0bs13aTenbCTB. Ecnn Ha nepvog
npepocTaBneHns gaHHbIx Yenyr Opakn 3anpocuT 4oCTyn
K npodyktaM Opyrnx NoCTaBLUMKOB, BXoAswmx B Baluy
cucTemy, Bhbl HeceTe OTBETCTBEHHOCTb 3a
npeaocTaBneHne TakMx NPoOaYyKTOB U HEOOXOAMMBIX Ans
poctyna K Hum  Opakn  NIUMUEH3UOHHbLIX  MpaB.
MpepoctaBngemble Ycnyrm MOryT ObiTb CBSi3aHbl C
Bawen nuueHsnen Ha wucnonb3oBaHue [1poaykToB,
npuvHagnexatumx Opakn unu pacnpocTpaHseMbiX eto,
KoTopble Bbl npuobpeTaete no oTaenbHOMY 3akasy.
YcnoBusi cornaileHnsi, Ha KoTopoe CccblfaeTcsi 3ToT
3akas, byayT perynupoBaTb Ucnonb3oBaHve Bamu Takmx
MpoaykToB.

FAPAHTUN, OTKA3 OT OTBETCTBEHHOCTU U
MCKNIOYNTENDBbHbIE CPEACTBA 3ALLUTLI

Opakn npefoctaBnsieT  OrpPaHWYEHHYD  rapaHTuio
(nanee — «lapaHtna Opakn Ha O6opygoBaHMe») Ha
(i) ObopynoBaHne, (i) OnepauuoHHylO cucTEMY W

WHTerpnpoBaHHoe nporpamMMHoe  obecrieveHve wn
MHTerpmpoBaHHOro nporpaMMHoro obecneveHusi, a
Takke Ha (iii) Hocutenn OnepaunMoHHOW CUCTEMBI,

HocuTenu WHTerpmpoBaHHoOro nporpaMmMHoro
obecneveHns u Hocutenm Onumi UHTerpmpoBaHHOro
nporpaMMHoro  obecrnedeHuss (Oanee UMeHyeMmble
«HocUTenu AaHHbIX», a (i), (i) n (iii) nanee coBmecTHO
umeHyemble  «[Mo3muum  obopynoBaHusy).  Opakn
rapaHTupyet, 4to ObopyaoBaHMe He COQEPXKUT HUKaKMX
CyLLEeCTBEHHbIX AedeKkToB B martepuanax u KavecTse
W3roTOBMEHNS,, U 4YTO ucnonb3oBaHne OnepauroHHOW

cuctembl M VIHTErpupoBaHHOro  MpOrpaMMHOro
obecneveHus " Onuwn WHTerpnpoBaHHOro
nporpaMmMHoro  obecneveHnss He cosgacTt  Takue

aedekTbl B OGOpyAoBaHNM Ha NPOTSXKEHUM OOHOIO roaa
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detailed description of the Oracle Hardware
Warranty at
http://www.oracle.com/us/support/policies/inde
x.html (“Warranty Web Page”). Any changes to
the Oracle Hardware Warranty specified on the
Warranty Web Page will not apply to Hardware
or media ordered prior to such change. The
Oracle Hardware Warranty applies only to
Hardware and media that have been (1)
manufactured by or for Oracle, and (2) sold by
Oracle (either directly or by an Oracle-
authorized distributor). The Hardware may be
new or like new. The Oracle Hardware
Warranty applies to Hardware that is new and
Hardware that is like-new which has been
remanufactured and certified for warranty by
Oracle.

7.2 Oracle also warrants that technical support
services and Hardware-related Service
Offerings (as referenced in section 6 above)
ordered and provided under this Schedule H
will be provided in a professional manner
consistent with industry standards. You must
notify Oracle of any technical support service
or Hardware-related Service  Offerings
warranty deficiencies within 90 days from
performance of the deficient technical support
service or Hardware-related Service Offerings.

7.3 FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY
AND ORACLE’S ENTIRE LIABILITY SHALL
BE: (i) THE REPAIR OR, AT ORACLE’S
OPTION AND EXPENSE, REPLACEMENT
OF THE DEFECTIVE HARDWARE ITEM, OR
IF SUCH REPAIR OR REPLACEMENT IS
NOT REASONABLY ACHIEVABLE, THE
REFUND OF THE FEES YOU PAID ORACLE
FOR THE DEFECTIVE HARDWARE ITEM
AND THE REFUND OF ANY UNUSED
PREPAID TECHNICAL SUPPORT FEES
YOU HAVE PAID FOR THE DEFECTIVE
HARDWARE ITEM; OR (i) THE
REPERFORMANCE OF THE DEFICIENT
HARDWARE-RELATED SERVICE
OFFERINGS; OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END
THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS AND RECOVER THE
FEES YOU PAID TO ORACLE FOR THE
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7.2

7.3

c patbl poctaBkm Bam O6opygoBaHus. Opakn
rapaHTUpyeT, 4YTO HOCUTENW [JdaHHbIX He 6yayT
copepxaTb HUKaKuxX CylEeCTBEHHbIX AedeKkToB B

maTepuanax U Ka4ecTBe M3roTOBMEHNS Ha MPOTSHKEHUU
90 gHen ¢ gaTbl AocTtaBku Bam HocuTenen gaHHbIX. Bbl
MOXeTe 03HaKoMUTbCs ¢ 6onee NogpobHLIM onucaHnem
MapaHtun Opakn Ha O6opygoBaHne Mo agpecy:
http://www.oracle.com/us/support/policies/index.html
(“Warranty Web Page” [Beb6-cTpaHuua rapaHTUAHBLIX
obsa3artenbcTB]). Jliobble WM3MEHeHWsi, BHECEHHble B
MapanTnio Opakn Ha O6opynoBaHMe M yka3aHHble Ha
Beb-cTpaHuue rapaHTuiiHbix 06A3aTenbCTB, He OyayT
pacnpoctpaHaTbca Ha O6opygoBaHve Wnu HocuTenwu
[JaHHbIX, 3aKkasaHHble 00 BBEAEHMS Takoro U3MEHEHMS.
apaHTust Opakn Ha O6opyaoBaHue pacnpocTpaHaeTcs
Tonbko Ha O6opygoBaHWe N HOCUTENW AaHHbIX, KOTOPbIE
(1) npomussegeHbl Opakn wnu gna  Opakn, w
(2) npogaHHble Opakn (nMMbo Hanpsmyto, nMMbo yepes
YNONMHOMOYEHHOIr0 anctpmbbioTopa Opakn).
O6opynoBaHue MOXeT ObiTb HOBbIM UMW MOYTU HOBBIM.
apaHTusi Opakn Ha O6opyaoBaHue pacnpocTpaHsaeTcs
Ha HoBoe 1 no4tn HoBoe ObopyaoBaHue, koTopoe Bbino
BOCCTaHOBIEHO " cepTMdrLMpoBaHo ansi
npegocTaBnexHus rapaHTum Opakn.

Opakn Takke rapaHTUpyeT, YTO YCNyrn no TEXHUYECKOWN
nogaepxke u Ycnyru, cesasaHHble ¢ OB6opyaooBaHueM,
(Ha koTOopble ccbinaeTcst Pasgen 6 Bbille), 3akazaHHbIE U
npenocTaBfneHHble B COOTBETCTBMM C MOJIOXEHUAMN
paHHoro [Mpunoxenuss H, ©yayT npefoctaBnAaTbCa Ha
npogeccrmoHanbHoOM YPOBHE, COOTBETCTBYHLLEM
oTpacneBbiM cTaHgapTaMm. Bbl 006s3aHbl yBEOOMUTH
Opakn o nbbix HegocTaTkax rapaHTMM Ha ycryri no
TEXHUYECKON nopaepXke wunv YCnyru, CBsi3aHHble C
O6opynoBaHvem, B TedeHne 90 pgHem cC  gathbl
NpeaoCcTaBeHWs YCIyr No TEXHNYECKOW Noaaepkke nunm
Ycnyr, cBsidaHHbix C¢ O6GopynoBaHMEM, B KOTOPbIX
0oGHapyXeHbl HeJOCTaTKU.

NPU NIOBOM HAPYLIEHUM BbILWEYKA3AHHbIX
FAPAHTUN BALLE UCKINIOUYUTENBHOE CPEACTBO
3ALLUUTbI U MONHASA OTBETCTBEHHOCTb OPAKN
OrPAHUYMBAETCA: (i) PEMOHTOM uUnW, no
YCMOTPEHUIO N 3A CYET OPAKN, 3AMEHOM
JE®EKTHOW YACTU NO3MLIMM OBOPYOOBAHUA
MW, ECNU TAKOW PEMOHT WNU 3AMEHA
HE MOrYT BbITb BbIMOJTHEHbI no
OBOCHOBAHHbIM MNPUYMHAM, BO3MELLEHUEM
NNATEXEW, YNINAYEHHbLIX BAMU B AJPEC OPAKI
3A OE®EKTHYIO MO3ULUIO OBOPYOOBAHUA U
BO3MELLUEHUEM NIOBON HEMCMONb30OBAHHOM
NPEOONNAYEHHOM  YACTU  TEXHWYECKOW
NOOJEPXKMW, OMNAYEHHOMN BAMU B
OTHOLLIEHUNU JE®EKTHOMN no3uuumn
OBOPYOOBAHMUA; WNW (i) MNOBTOPHbLIM
NPEOOCTABNEHUEM YCNYI, CBSA3AHHbIX C
OBOPYOBAHUEM, B KOTOPbIX BbINKn
OBHAPYXEHbl HEOOCTATKWU; NNIMB0 B CNYYAE,
ECNN OPAKN HE B COCTOAHUU CYLWECTBEHHO
UCMPABUTb  HEOOCTATKU KOMMEPYECKU
MPUEMJIEMbIM CMOCOBOM, Bbl UMEETE MPABO
NMPEKPATUTb OKA3AHWUE YCNYI, CBA3AHHBLIX C
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DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE
WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR
IMPLIED WARRANTIES OR CONDITIONS
WITH RESPECT TO THE ABOVE ITEMS,
INCLUDING ANY WARRANTIES OR
CONDITIONS OF MERCHANTABILITY,

QUALITY, AND FITNESS FOR A
PARTICULAR PURPOSE.
7.4 Replacement units for defective parts or

Hardware Items replaced under the Oracle
Hardware Warranty may be new or like new
quality. Such replacement units assume the
warranty status of the Hardware into which they
are installed and have no separate or
independent warranty of any kind. Title in all
defective parts or Hardware Items shall transfer

back to Oracle upon removal from the
Hardware.

7.5 ORACLE DOES NOT WARRANT
UNINTERRUPTED OR ERROR-FREE
OPERATION OF THE HARDWARE,
OPERATING SYSTEM, INTEGRATED
SOFTWARE, INTEGRATED SOFTWARE

OPTIONS OR MEDIA.

7.6 No warranty will apply to any Hardware,
Operating System, Integrated Software,
Integrated Software Options or media which
has been:

a. modified, altered or adapted without
Oracle’s written  consent (including
modification or removal of the Oracle/Sun
serial number tag on the Hardware);

b. maltreated or used in a manner other than
in accordance with the relevant
documentation;

c. repaired by any third party in a manner
which fails to meet Oracle’s quality
standards;

d. improperly installed by any party other
than Oracle or an authorized Oracle
certified installation partner;

e. used with equipment or software not
covered by an Oracle warranty, to the
extent that the problems are attributable to
such use;

f.  relocated, to the extent that problems are
attributable to such relocation;

g. used directly or indirectly in supporting
activities prohibited by U.S. or other
national export regulations;

h. used by parties appearing on the then-
current U.S. export exclusion list;

License_Online TOMA_v071521_CIS_ENG-RUS

7.4

7.5

7.6

OBOPYOOBAHUEM, U NMONYYUTb BO3MELLEHUE
NNATEXEW, YMNNAYEHHbIX BAMM OPAKN 3A
HEKAYECTBEHHO MNMPEOOCTABJIEHHBIE YCNYIU,
CBA3AHHbIE C OBOPYOBAHUEM. B OBBEME,
NPEAYCMOTPEHHOM 3AKOHOM, OAHHbIE
FAPAHTUN ABNAIOTCA UCKNIOYNTENBHbLIMU, U
HE CYLUECTBYET HUKAKUX [OPYIrux nPAMO
BbIPAXXEHHbIX nnu NOAOPA3YMEBAEMbIX
FAPAHTUA WNU YCNOBUA [ONA YKA3AHHbIX
BbILLE NO3ULMA, B TOM YACIE FAPAHTUA UNK
yCnoBum TOBAPHOCTMW, KAYECTBA "
NPUrogHOCTU ANA KOHKPETHOM LENMN.

3anacHble 4acTu Anst 3aMeHbl AedeKTHbIX YacTen unu
Mo3snumn obopynoBaHUs, 3aMeHsieMble MO YCIOBUSAM
lapaHtun Opakn Ha OG6opynoBaHue, MOryT ObITb
HOBbIMW MMM MOYTU HOBBIMW. TakvMe 3anacHble 4acTu
nokpbIBaloTCA rapaHTven Ha ObopyaoBaHue, B KOTOpoe
OHW YCTaHOBIEHbI, U HE MpeanonaratT HaNn4usi Kakomn-
nmbo oTAenbHOM UNWn HesaBMCMMON rapaHTuun. [NpaBo
COBCTBEHHOCTM Ha Bce AedeKTHble YacTu unm Mosunuyun
obopynoBaHus nepexofat obpatHo Opakn npu CHATUK
nx ¢ ObopynosaHus.

OPAKN HE TAPAHTUPYET, 4YTO PABOTA
OBOPYOOBAHUS, OMEPALUMOHHOWU CUCTEMbI,
MHTErPUPOBAHHOIO NMPOrPAMMHOIO
OBECMEYEHUA, ONUUA WHTEMPUPOBAHHOIO
NMPOrPAMMHOIO OBECMEYEHUA unu
HOCUTENEN OAHHbLIX BYOET BE3OLULMBOYHOW
MY BECNEPEBOMNHOMW.

lapaHTMs He pacnpocTpaHseTcs Ha  kakoe-nmbo
O6opynoBaHue, OnepaumnoHHyo cucTemy,
WHTerpnpoBaHHoe nporpammMHoe obopyaosanue, Onuun
WHTerpnpoBaHHOrO nporpammHoro obecneyeHns wunu
HOCUTENW AaHHbIX, KOTOpbIE:

a. noaBeprivcb  MoaudvKauum, U3MEHEHUIO  WIK
apanTtaumm 6e3 nMcbMeHHoro paspelueHus Opakn
(Bkntovas MoandUKaLMK UNN CHATUE Tabnuukm c
cepuiiibiM HomepoMm Opakn/Sun ¢ O6opynoBaHus);

b. HenpaBunbHo MCnonb3oBanuncb unm
ucnonb3oBannCb  He B COOTBETCTBMM  C
TpeboBaHNAMN COOTBETCTBYIOLLEN JOKYMEHTaLUW;

C. noaBepranucb PEMOHTY, OCYLLIECTBNIEHHOMY
TpeTbeN CTOPOHOW B HapylleHue CTaH4apToB
kayectBa Opakn;

d. ObINM  HenpaBWNbHO YCTAHOBMEHbl Kakow-nNnbo
CTOpOHOW, 3a  ucknoveHnem  Opakn  unu
YMONTHOMOYEHHOTO CepTU(ULNPOBAHHOIO NapTHepa
Opakn no yCTaHoOBKeE;

e. wucnonb3oBanucb Bmecte ¢ OBopynoBaHMeM uWnu
nporpaMMHbIM oGecrneyeHnemM, He MOKpPbIBaeMbIM
rapaHTnen Opakn, Takum obpas3om, 4YTO B CBS3U C
TaKUM UCMONb30BaHWEM BO3HUKIWN HENONAAKW;

f.  ObINMM nepemeLlleHbl, BCNeACTBUE YEro BO3HUKMIM
Henonazgkw;

g. wucrnonb3oBanucb  NPSIMO MMM KOCBEHHO B
OesTenbHOCTH, 3anpeLleHHol 3akoHoAaTeNbLCTBOM
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i. relocated to countries subject to U.S. trade
embargo or restrictions;

j-  used remotely to facilitate any activities for
parties or in the countries referenced in
7.6(h) and 7.6(i) above; or

k. purchased from any entity other than
Oracle or an Oracle authorized reseller.

7.7 The Oracle Hardware Warranty does not apply
to normal wear of the Hardware or media. The
Oracle Hardware Warranty is extended only to
the original purchaser or original lessee of the
Hardware and may be void in the event that title
to the Hardware is transferred to a third party.

8. AUDIT

Upon 45 days written notice, Oracle may audit
Your use of the Operating System, Integrated
Software and Integrated Software Options.
You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information. Any such audit shall not
unreasonably interfere with Your normal
business operations. You agree to pay within
30 days of written notification any fees
applicable to Your use of the Operating
System, Integrated Software and Integrated
Software Options in excess of Your license
rights. If You do not pay, Oracle can end (a)
Service Offerings (including technical support)
related to the Operating System, Integrated
Software and Integrated Software Options, (b)
licenses of the Operating System, Integrated
Software and Integrated Software Options
ordered under this Schedule H and related
agreements and/or (c) the Master Agreement.
You agree that Oracle shall not be responsible
for any of Your costs incurred in cooperating
with the audit.

9. ORDER LOGISTICS

License_Online TOMA_v071521_CIS_ENG-RUS

7.7

CLWA wnu gpyrumm rocyaapcTBeHHbIMU NpaBuniamu,
perynupyoLMm 3KCrnopT;

h. uvcnonb3oBanMcb CTOPOHaAMW,  BKIHOYEHHBLIMU
OENCTBYIOLLMI HA TOT MOMEHT CMUCOK HapyLlunTene
npasun akcnopta CLUA;

i. OblNM NepeBeseHbl B Apyrie CTpaHbl Npu TOProBOM
ambapro unu orpaHuyveHunsx CLUA;

j-  ucnonb3oBanucb yaaneHHo Ans CoOAeUCTBUSA KakuM-
nMbo [encTBMAM CTOPOH WNW B CTpaHax, Ha
KoTopble ccbinatoTes nyHKTbl 7.6(h) u 7.6(i) Bbiwe;

B
n

nnm

k. ©Obinn npuobpeTeHbl Yy kakoro-nnbo nvua, 3a
uckniodeHnem Opakn WM YNONHOMOYEHHOMO
pecennepa Opakn.

FapaHTus Opakn Ha O6opynoBaHue

He pacrnpoCTpaHsieTCs  Ha  eCTECTBEHHbI  U3HOC

O6opyaoBaHUs MNU  HocuTenen [AaHHbIX. [apaHTus

Opakn Ha OO6opyaoBaHue [eWCTBYET TONbKO Ansi
nepBOHaYanbHOro fokynaTensi Unu nepeoHaYanbHOro
apengatopa O6opyaoBaHuMs U MOXET MOTEPHATb CBOHO
cuny npu nepepade npaBa COGCTBEHHOCTM Ha
ObopynoBaHue TpeTbeln CTOPOHE.

AYOUT

Opakn MoXeT NpOBEeCTU ayauT WUCMNOnb3oBaHust Bamwu
OnepaunoHHom CUCTEMBI, VHTerpmpoBaHHOro
nporpammMHoro obecneyeHus " Onuui
MHTerpmpoBaHHOro nporpaMmMHoOro obecne4yeHus Mo
npenBapuTenbHOMY — MUCbMEHHOMY  YBEOOMIIEHUIO,
HanpaeneHHoMmy 3a 45 pHen. Bbl cornmawaetech
okasbiBaTb Opakn cogencTeve npu NpoBeAeHUn ayanTa
W MpegocTaBnATb pas3yMHY NoaaepXkky U AOCTyn K
uHcopmauun. Jliobor TakoW ayauT He  JOJDKEeH
HeobOCHOBaHHO MellaTb HOpMarbHOMY XOA4y AEeroBOWA
nesatenbHocTy Bawero npeanpustus. Bl cornawaeTech
onnatute B TedeHne 30 AHeM nocne mnNUCbMEHHOro

yBeAOMIeHNss nobble nnatexu, OTHocsAwMecss K
ucnonb3oBaHuto Bamu  OnepaumoHHOW  CUCTEMBI,
MHTerpmpoBaHHOro nporpamMHoOro obecneyeHvss w

Onuwnin MHTerpnpoBaHHOro NPOrpaMMHoOro obecnevyeHns
cBepx nmetoLmxcs y Bac nmueHanoHHbix npas. Ecnv Bel
He npousBoauTe nnaTtex, Opakn MOXeT npekpaTuTb (a)
okasaHue Ycnyr (B TOM uucre ycnyr no TeXHU4Yeckomn
nopaepxke) B OTHoweHun OnepaunoHHOW CUCTEMBI,
WHTerpupoBaHHOro nporpammHoro obecneveHuss 1
Onuui WHTerpupoBaHHoro nporpaMmMHoro
obecneveHus, (b) aencTemne NLEH3n Ha
OnepaunoHHyto cucTemy, MHTerpnpoBaHHoe
nporpamMmmMHoe obecnevenne " Onuun
WHTerpnpoBaHHOro  mporpammHoro  obecneyeHus,
3aKas3aHHble B COOTBETCTBMU C AaHHbIM [punoxeHnem H
" COOTBETCTBYIOLUMMUN cornatleHusmm, n/vnn
(c) nencrtsue OcHoBHoOro cornawueHus. Bbl
cornawaetecb ¢ Tem, 4yto Opakn He HeceT
OTBETCTBEHHOCTU 3a ntobble pacxodbl, NOHECEHHbIe
Bamun B cBS3M C oOKasaHMem COAEUCTBUA  MNpuU
npoBegeHwn ayamTa.

JIOTUCTUKA 3AKA3A

Ctp. 23u3 57



9.1

9.1.1

9.1.2

9.1.3

9.14

9.15

9.1.6

9.2

Delivery, Installation and Acceptance of
Hardware

You are responsible for installation of the
Hardware unless You purchase installation
services from Oracle for that Hardware.

Oracle will deliver the Hardware in accordance
with Oracle’s Order and Delivery Policies which
are in effect at the time of Your order and which
may be accessed at
http://oracle.com/contracts. Oracle will use the
delivery address specified by You on Your
purchasing document or when Your
purchasing document does not indicate a ship
to address, the location specified on the Order
and the delivery terms in the Order and
Delivery Policies that are applicable to Your
country of destination will apply.

Acceptance of the Hardware is deemed to
occur on delivery.

Oracle may make and invoice You for partial
deliveries.

Oracle may make substitutions and
modifications to the Hardware that do not
cause a material adverse effect in overall
Hardware performance.

Oracle will use its reasonable commercial
efforts to deliver the Hardware within a
timeframe that is consistent with Oracle’s past
practices regarding the amount and type of
Hardware that You have ordered.

Delivery and Installation of Integrated
Software Options

9.2.1 You are responsible for installation of the
Integrated Software Options unless the
Integrated Software Options have been pre-
installed by Oracle on the Hardware You are
purchasing under the order or unless You
purchase installation services from Oracle for
the Integrated Software Options.

9.2.2 Oracle has made available to You for
electronic download at the electronic delivery
web site located at the following Internet URL:
http://edelivery.oracle.com the Integrated
Software Options listed in the order. Through
the Internet URL, You can access and
electronically download to Your location the
latest production release as of the effective
date of the applicable order of the Integrated
Software Options and related documentation
for the Integrated Software Options listed.
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9.1

9.1.1

9.1.2

9.1.3

9.14

9.15

9.1.6

9.2

HdocTaBka, yCcTaHOBKa U nNpuemMka 060py,QOBaHMiI

Bbl  HeceTe  OTBETCTBEHHOCTb  3a  YCTaHOBKY
Ob6opynoBaHus, ecnu Tonbko Bbl He npuobpeTaeTte y
Opakn ycnyru no ycraHoBke aTtoro ObopyanosaHus.

Opakn poctaBngetr O6opyaoBaHve B COOTBETCTBUM C
3akazom 1 [lonutnkamu no pgoctaeke Opakn,
gencteylownmmn Ha gaty Bawero 3akasa, ¢ koTopbiMu
MOXXHO 03HaKOMUTbLCS Ha Beb-canTe
http://oracle.com/contracts. Opakn 6ygeT ncrnonb3oBaTtb
agpec Oons OOCTaBKM, ykasaHHbli Bamu B gokymeHTe
3aKynK1 U1, ecnv B JOKYMEHTE 3aKyrnku HeT agpeca ansi
JocTaBku, gocTaBka OyaoeT ocylecTBNATbLCA B MECTO,
ykasaHHoe B 3akase, U 6yaoyT NpUMMEHATbCA YCroBusi
[OCTaBKN B COOTBETCTBMM ¢ 3aka3oM u [Nonutnkamm no
JocTaBKe, KOTopble OEeNCTBYOT B OTHOWeHuMn Bawen
CTpaHbl Ha3Ha4eHus.

O6opyaoBaHue cuntTaeTcs NPUHATBLIM NpU JOCTaBKe Ha
MecTo.

OpaKn MOXeT BbIMOJIHATL 4YacCTU4YHble MNOCTaBkKM WU
BbICTaBATb C4eTa 3a Takne YaCTu4Hble NOCTaBKU.

Opakn  MoOXeT 3aMeHsITb WU M3MEHSATb  4acTu
Ob6opyaoBaHusa, He Oonyckas HeraTMBHOMO BIMSIHWUS Ha
obLee kavecTBo paboTel ObopyaoBaHuS.

Opakn 6ygeT npUMEHATb KOMMEPYECKM pasyMHble
ycunusa ans goctasku O6opyaoBaHUsi B TEYEHNE TAKOTO
cpoka, KoTopbIi 06blMHO ucnonb3oBancs Opakn npu
pocraBke OBopyaoBaHUs Takoro e obbema 1 Tna.

DocTaBka n yctaHoBKa Onumit UHTerpupoBaHHOro
nporpamMmmHoro o6ecneveHus

9.2.1 Bbl OTBETCTBEHHbl 3a YycTaHoBKy Onuwuii
WHTerpnpoBaHHOro nporpamMmHoro obecneyeHus, ecnu
Tonbko  Onumu  NHTErpMpoBaHHOroO  MPOrpaMmMHOro
obecneveHns He 6binuM npeaycTtaHoBneHbl Opakn Ha
O6opynoBaHue, koTopoe Bbl nprnobpetaete cornacHo
3akaay, unu korga Bel He npnobpeTaeTe y Opakn ycnyrm
YCTaHOBKM B OTHOWeHnM Onunid  MIHTEerpupoBaHHOro
nporpaMmMmHoro obecneveHms.

9.2.2 Opakn npegoctaBnseT Bam BO3MOXHOCTb
3NEKTPOHHOMN 3arpy3ku ¢ Beb-carita, pacnonioXeHHOro no
crnegywowemMy  agpecy: http://edelivery.oracle.com,
Onuwnn VHTerpmpoBaHHOro nporpamMmmMHoro
obecneveHns, nepeyncrneHHolx B 3akase. [Mo atomy
agpecy Bbl mMoxeTe nonyuuTb AOCTYN M 3arpy3uTb B
MecTe Baluero HaxoxgeHusi nocnegHo, JOCTYNHY0 Ha
[aTty BCTYNreHus B CUITy COOTBETCTBYHOLLEro 3akasa,
NpoAaykTuBHY0 Bepcuto  Onumin  VIHTErpypoBaHHOrMoO
NporpaMmMHOro obecrneyeHnss U OTHOCALLYICA K HUM
AokymeHTaumto. lMpu ycnosBun, 4to Bbl HenpepbIBHO
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Provided that You have continuously
maintained technical support for the listed
Integrated Software Options, You may continue
to download the Integrated Software Options
and related documentation. Please be advised
that not all Integrated Software Options are
available on all Hardware/Operating System
combinations. For the most recent Integrated
Software Options availability please check the
electronic delivery web site specified above.
You acknowledge that Oracle is under no
further delivery obligation with respect to
Integrated Software Options under the
applicable order, electronic download or
otherwise.

9.3 Transfer of Title

Title to the Hardware will transfer upon
delivery.

9.4 Territory

The Hardware shall be installed in the
country/countries that You specify as the
delivery location on Your purchasing document
or when Your purchasing document does not
indicate a ship to address, the location
specified in the order.

9.5 Pricing, Invoicing, and Payment Obligation
9.5.1 You may change a Hardware order prior to
shipment subject to the then current change
order fee as established by Oracle from time to
time. The applicable change order fees and a
description of allowed changes are defined in
the Order and Delivery Policies, which may be
accessed at http://oracle.com/contracts.

9.5.2 In entering into payment obligations under an
order, You agree and acknowledge that You
have not relied on the future availability of any
Hardware, Program or updates. However, (a) if
You order technical support, the preceding
sentence does not relieve Oracle of its
obligation to provide such technical support
under the Master Agreement, if and when
available, in accordance with Oracle’s then
current technical support policies, and (b) the
preceding sentence does not change the rights
granted to You under an order and the Master
Agreement.

9.5.3 Hardware and Integrated Software Options
fees are invoiced as of the respective

Commencement Dates.
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9.3

9.4

9.5

9.5.1

9.5.2

9.5.3

3aKka3blBaeTe TEXHUYECKYH NOAAEPXKKY ANsi yKas3aHHbIX
Onuwnn WHTerpmpoBaHHOro nporpammMHoro
obecneyveHns, Bel cmoxeTe 1 ganee 3arpyxats Onuum
WHTerpnpoBaHHOro mnporpammHoro obecneyeHus w
COOTBETCTBYIOLLYIO AOKyMEHTaum. VimenTte B Buay, 4to
He Bce Onuumnm WHTErpMpoBaHHOro MpPOrpamMmmMHOro
obecneveHns [OCTyMHbl Mpu  nobbix  koMBMHaLMAX
Ob6opynoBaHma u OnepaumoHHbix Cuctem. YTobbI
nonyyYnTb nocrnefgHue AaHHble O AocTynHoctn Onuuia
WHTerpmpoBaHHoOro nporpamMmmMHoOro obecneueHus,
cnegyet MnoceTUTb  yKasaHHbI  Bblwe  Beb-canT
3NeKTPOHHOW p[ocTaBku. Bbl npusHaeTe, 4yto Opakn
He cBsi3aHa WHbIM 0043aTenbCTBOM MO [OCTaBke B
oTHoWweHun Onuun MHTerpMpoBaHHOrO MNpPOrpaMMHOro
obecrneyveHns, NpPegyCMOTPEHHbIX COOTBETCTBYIOLLUM
3aKa3oM, SNEKTPOHHOW 3arpy3ku Unm 4ero-nnbo MHoro.

Mepepaya npaBa cCOGCTBEHHOCTHU

MpaBo cobcTBeHHOCTU Ha OGopyAOBaHME NepexoanT B
MOMEHT [OCTaBKM.

TeppuTtopus

O6opynoBaHue OyaeT yCcTaHOBIEHO B CTpaHe/cTpaHax,
ykasaHHbIx Bamu B kayecTBe MecTa [OCTaBkM B
[OOKYMEHTE 3aKynKu Unu, ecniv B JOKYMEHTE 3aKynku HeT
agpeca anst oTrpy3ku, - B MecTe, yka3aHHOM B 3akase.

LleHbl, cyeTa ¥ NnaTeXxHble 06s3aTenbLCTBa

Bbl BnpaBe u3mMeHuWTb 3aka3 Ha OOGopypoBaHue A0
OTIPY3KM Ha OEWCTBYIOLIMX HA TOT MOMEHT YCOBWUSX,
npegycMaTpuBaroLLmMX ynnaTty KOMUCCUM 32 U3MEHEHMWE
3aKasa, cyMmma KOTOpOW nepmoanyvecku
yctaHaBnueaeTtca Opakn. CoOOTBETCTBYIOLIME KOMUCCUN
32 W3MEHeHMe 3aka3a MW OonucaHue [JOonyCTUMbIX
N3MEHeHUN ykasaHbl B NonuTnkax oopmIieHnst 3akasa
n OOCTaBKMU, pPacnonioXXeHHbIX no ajpecy:
http://oracle.com/contracts.

B MOMEHT nprHATMA Ha cebsa nnaTexHbix 00a3aTenbLCTB
B CBSI3W C ochopmrieHnemM 3akasa Bbl cornaluaeTtech u
npusHaete, 4Yto Bbl He paccuuTbiBaeTe Ha OyayLuyto
OOCTYNHOCTb kakoro-nnbo OB6opyaoBaHusi, Kakux-nmbo
Mporpamm wnu o6HoBneHun. OpHako (@) ecnu Bbl
3aKa3blBaeTe TEXHUYECKYID MNOAAEPXKY, npeablayliee
npeanoxeHue He ocBoboxaaeT Opakn oT
o6si3aTenbCcTBa NPEeAoCTaBNsATb TaKyld TEXHUYECKYHO

NoAAEPXKY cornacHo ycrnosusam OcHOBHOrO
cornaiieHunsi, npyu BO3MOXHOCTW, B COOTBETCTBUU C
OENCTBYIOLWMMM  HA  TOT  MOMEHT  MONUTUKaMU

TexHudeckon nopaepxkku Opakn, u (b) npegpigyliee
npeasioxXeHWe He M3MEHSIET npaBsa, NpefoCTaBreHHblE
Bam no ycrnosuam 3akasa 1 OCHOBHOMO cornalleHust.

Cueta Ha OGopynosaHue 1 Onumm NHTErpMpoBaHHOro
nporpammHoro  obecneyeHuss  BbICTaBNSATCA B
cooTBeTcTBYylOLWMe JaTel Havana.
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9.5.4 Hardware-related Service Offering fees are
invoiced in advance of the Hardware-related
Service Offering performance; specifically,
technical support fees are invoiced annually in
advance. The period of performance for all
Hardware-related Service Offerings is effective
upon the Commencement Date of the
Hardware or upon the effective date of the
order if shipment of Hardware is not required.

9.5.5 In addition to the prices listed on the order,
Oracle will invoice You for any applicable
freight charges or applicable taxes, and You
will be responsible for such charges and taxes
notwithstanding any express or implied
provision in the “Incoterms” referenced in the
Order and Delivery Policies. The Order and
Delivery Policies may be accessed at
http://oracle.com/contracts.
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9.54

9.5.5

Cueta Ha Ycnyrn, cBsisaHHble ¢ O6opynoBaHuem,
BbICTaBNATCA Nepes  npepocTaBneHnem  Ycnyr,
cBsi3aHHbIX ¢ ObopynoBaHMeM; B 4aCTHOCTU, cyeTa 3a
TEXHUYECKYIO TMOAAEPXKKY BbICTABMAIOTCS €XerogHo
aBaHcoM. [Mepuog BbINOMHEHMS BCEX YCHyr, CBA3aHHbIX
¢ O6opynoBaHueM, HauvMHaeTcs c¢ fatbl Havyana B
OoTHoweHun OBopynoBaHWSA UMK ¢ AaTbl BCTYMNMEHUS B
cuny  3akasa, ecnum  oTrpyska  OGopyaoBaHus
He TpebyeTcs.

Momnmo LeH, ykasaHHbIX B 3akade, Opakn BbicTaBnseT
Bam cyeTa Ha COOTBETCTBYIOLLME PAcXoAbl HA NEPEeBO3KY
WM COOTBETCTBYIOLUME CYyMMbl Hanoros, a Bbl HeceTe
OTBETCTBEHHOCTb 3a ynnaTy Takux pacxofoB M Hanoros
BHE 3aBMCUMOCTUM OT SBHO  BbIPAXEHHbIX UNn
nogpasymeBaemblX MNONOXeHun  «MHKkoTepmc», Ha
KoTopble ccbinatTtesa Monutukm odpopmneHus 3akasa u
poctasku. Monutunkn odopmneHns 3akasa M OOCTaBKu
MOXHO HanTK no agpecy: http://oracle.com/contracts.
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NMPUNOXXEHUE P — MNMporpamma

SCHEDULE P - Program

This Program Schedule (this “Schedule P”) is a Schedule to
the General Terms to which this Schedule P is attached. The
General Terms and this Schedule P, together with the
attached Schedule H, Schedule C, Schedule S, and
Schedule LVM are the Master Agreement. This Schedule P
shall coterminate with the General Terms.

1.1

1.2

2.1

2.2

2.3

DEFINITIONS

“Commencement Date” refers to the date of
shipment of tangible media or the effective date of
the order if shipment of tangible media is not
required (if the order was placed through the
Oracle store, the effective date is the date the order
was submitted to Oracle).

Capitalized terms used but not defined in this
Schedule P have the meanings set forth in the
General Terms.

RIGHTS GRANTED

Upon Oracle’s acceptance of Your order, You have
the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in the order),
limited right to use the Programs and receive any
Program-related Service Offerings You ordered
solely for Your internal business operations and
subject to the terms of the Master Agreement,
including the definitions and rules set forth in the
order and the Program Documentation.

Upon payment for Program-related Service
Offerings, You have the non-exclusive, non-
assignable, royalty free, perpetual, limited right to
use for Your internal business operations anything
developed by Oracle and delivered to You under
this Schedule P (“deliverables”); however, certain
deliverables may be subject to additional license
terms provided in the order.

You may allow Your agents and contractors
(including, without limitation, outsourcers) to use
the Programs and deliverables for Your internal
business operations and You are responsible for
their compliance with the General Terms and this
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Hactosawee [punoxenne pans

Mporpammbl  (ganee —

«Mpunoxexne P») npeactasnaetr cobon [punoxeHve K
O6wmM YcnosBusaM, K KOTOPOMY MPUKPENNEeHO HacTosLuee

Mpunoxenue P.

Obuwme YcnoBus [ HacTosLee

MpunoxeHune P BMecTe ¢ npukpenneHHsiMn MNpunoxeHnem H,
MpunoxeHuem C, lMpunoxennem S un [punoxennem LVM

CoCTaBnAarT

OcHoBHoe CornatueHue. HacTosuwee

Mpunoxenve P gencteyeT B TedeHne cpoka aencrauns O6Lmx
Ycnosun.

11

1.2

2.1

2.2

2.3

ONPEQRENEHMA

«[ata Hawana» o03HayaeT pgaty  OTrpy3ku
MaTepuanbHbIX HOCUTENnen [aHHbIX wunu  gaty
BCTYNMEHUs B CWny 3akasa, ecnv  OoTrpyska
mMaTepuanbHbIX HOCUTENen [faHHbIX He TpebyeTcs
(ecnu 3aka3 6bin odopmneH yepes marasumH Opakn,
JaTon BCTYNNEHUsI B CUMNY CYMTaETCs AaTa OTnpaBku
3akasa B Opakn).

3HaueHus ynoTpebnsemblx € 3arnaBHOM  OykBbl
TEPMMHOB, WCMOMb3yEMbIX B TEKCT€  [AaHHOro
MpunoxeHns P, HO He onpedeneHHbIX B HEM,
npeacTaBneHbl B Tekcte OBLLMX yCNoBUiA.

NPEAOCTABNAEMBIE NMPABA

Mocne npuemkn Bawwero 3akasa Opakn Bbl nonyvaete
He nopnexallee nepeyctynke, 6e3 ynnatbl posnTy,
OeccpoyHoe (ecnv UWHOEe He ykasaHO B 3akase),
OrpaHNYeHHOE NpaBo Ha ucnonb3oBaHue MNporpamm n
nonyyeHne niobbix 3akasaHHbix Bamm  Ycnyr,
CBA3aHHbIX C [lporpamMmamu, WCKMUNUTENbHO Ans
Bawen BHyTpeHHeN [OenoBon AOesTeNbHOCTM U B
COOTBETCTBUM C ycnoBusmMu OCHOBHOMO COrnalleHus,
BKIOYasi OnpefeneHus u npaBuna, WU3NoXeHHble B
3akase 1 [lokymeHTauMu Ha nporpammy.

Mocne onnatbl Yenyr, cBadaHHbIX ¢ MNporpammamu, Bel
nony4aeTe He NoAnexallee nepeycrynke, 6e3 ynnarbl
poanTu, ©OeccpoyHOoe, OrpaHUYeHHOe npaBoO Ha
nucnonb3oBaHue ans Bawen BHyTpeHHen [OenoBon
OEATEenbHOCTM  BCEX MNPOAYKTOB, pa3paboTaHHbIX
Opakn © nepepaHHblx Bam B cooTBeTcTBUM C
ycnosusamMu aaHHoro [lpunoxexwua P (ganee -—
«pe3ynbTaTtbl»); OAHAKO Ha HEeKoTOopble pe3ynbTaTbl
MoryT pacnpocTpaHsaTbLCA [ONONHUTENbHbIE
JNIMLEH3NOHHbIE YCIOBUS, YKa3aHHbIE B 3aKase.

Bawum areHtam un
nogpsagynkam (Bkntovas, NMOMMMO NPo4mX,
ayTcopcepoB) ncnonb3oBaTb Mporpammbl "
pesynbTaTbl UCKNOUMTENBHO ANs Balen BHyTpeHHewn
nenoBsomn nesaTenbHOCTU 7 Bl HeceTe

Bbl  BnpaBe no3BonsTbL
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2.4

3.1

3.2

Schedule P in such use. For Programs that are
specifically designed to allow Your customers and
suppliers to interact with You in the furtherance of
Your internal business operations, such use is
allowed under the General Terms and this
Schedule P.

You may make a sufficient number of copies of
each Program for Your licensed use and one copy
of each Program media.

RESTRICTIONS

The Programs may contain or require the use of
third party technology that is provided with the
Programs. Oracle may provide certain notices to
You in Program Documentation, readmes or notice
files in connection with such third party technology.
Third party technology will be licensed to You either
under the terms of the Master Agreement or, if
specified in the Program Documentation, readmes
or notice files, under Separate Terms. Your rights
to use Separately Licensed Third Party Technology
under Separate Terms are not restricted in any way
by the Master Agreement. However, for clarity,
notwithstanding the existence of a notice, third
party technology that is not Separately Licensed
Third Party Technology shall be deemed part of the
Programs and is licensed to You under the terms
of the Master Agreement.

If You are permitted under an order to distribute the
Programs, You must include with the distribution all
such notices and any associated source code for
Separately Licensed Third Party Technology as
specified, in the form and to the extent such source
code is provided by Oracle, and You must
distribute Separately Licensed Third Party
Technology under Separate Terms (in the form and
to the extent Separate Terms are provided by
Oracle). Notwithstanding the foregoing, Your rights
to the Programs are solely limited to the rights
granted in Your order.

You may not:

a. remove or modify any Program markings or
any notice of Oracle’s or its licensors’
proprietary rights;
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OTBETCTBEHHOCTb 3a TO, YTOObI Takoe UCMosib3oBaHue
cooTtBeTcTBOBano OBWMM YCroBUAMM U MOSIOXEHUSIM
HacTosiwero [lpunoxenns P. Bce [lporpammel,
cneumanbHo paspaboTaHHble Ans B3aMMOAENCTBUS
mMexay Bamw, 3akasumkamu 1 noctaBliukamun B Xoae
Bawen BHyTpeHHeWn OenoBon AesATenbHOCTW, MOryT
OblTb MCMONb30BaHbl AN TaKUX LENen cornacHo
Obwum  ycnoBuaAM U MOMOXEHUAM  OAHHOro
Mpunoxexus P.

Bbl meeTe npaBo caenaTtb JOCTATOYHOE KONMMYECTBO
Konun kaxkgow Mporpammel, Ha NoONb30BaHNE KOTOPOW
y Bac vmeeTtca nuueHsus, a Takke Nno OOHOM Komuu
Ka)X4oro HocuTensi AaHHbix ¢ Mporpammoi.

OrPAHUYEHUA

Mporpammbl MOryT cogepxatb B cebe CTOpPOHHIO0
TEXHOMOrMK  unu  notpeboBaTb  UCMONb30BaHMSA
CTOPOHHEN TEXHOMOornu, nocTaBnsiemMmom c
Mporpammamn. Opakn MOXeT npenocTaensaTe Bam
onpegeneHHble yBegoMneHus B [lokymeHTaumuM Ha
nporpammy, gannax co ceegeHuamMm unu cdannax ang
YTEHWs B CBA3M C HanNUuMeM TaKOW CTOPOHHEW
TexHonornn. Bbl cMoxeTe Mcnonb3oBaTb CTOPOHHIO
TEXHOMOrMK MO NUUEH3UW, npepocTaBnsiemoni Bam
nnbéo Ha ycnoBuax OCHOBHOro cornaileHus, nvmoo,
€cnM 9TO OTAenbHO ykaszaHo B [okymeHTauuu Ha
nporpammy, B charnnax co ceegeHmsamMmu unu B annax
ans yteHua, Ha OTgenbHbIX yenoBusax. Bawe npaBo Ha
ncnonb3oBaHue OtgensHO nuueH3npyemom
CTOPOHHEN  TEexXHOonormm B COOTBETCTBMM  C
OTOenbHbIMW YCIOBUSMY HUKaK He OorpaHu4MBaeTcst
nonoxexusmyn OcHoBHoro cornaweHus. OgHako, ans

SICHOCTM, BHE 3aBUMCUMMOCTM OT CYLLECTBOBaAHUSA
yBEAOMIEHNS CTOPOHHSAS TEexXHomMorus,
He aABndaLLascs OTgenbHo NNLEH3NPYEMON

CTOPOHHEN TexHonorven, Gyaetr cumTaTbCA YacTbio
Mporpamm, 1 Bbl nonyyaete Ha Hee NUUEH3MIO B
COOTBETCTBUM C ycrioBusMm OCHOBHOMO COrnalleHus.

Ecnn no ycnoBuam 3aka3a Bam pgaHo npaBo Ha
pacnpocTtpaHeHue Nporpamm, Bbl 0683aHbl BKMOYUTL
B KOMMIEKT  pacrnpocTpaHeHusi BCE  Takue
yBeAOMMEHNs 1 NMobol CBA3aHHbIV UCXOAHbIV Ko4 Ans
OTOenbHO NULEH3MPYEMOIN CTOPOHHEN TEXHOMNOrnu, B
dopme 1 B 06beMe, B KOTOPbIX TaKOW MCXOAHbIN KOA,
npegoctaBneH Bam Opakn, Bbl Takke o065a3aHbl
pacnpocTpaHaTb OTgensHO NNLEH3UPYEMYIO
CTOPOHHIOO ~ TEXHOMOTMMK B COOTBETCTBUM  C
OTpenbHbiMK ycrnoBusmu (B doopme 1M B obbeme, B
koTopbix  OTAenbHble  yCnoBUS  NpenocTaBneHbl
Opakn). HeB3upas Ha BblleckaszaHHoe, Bawu npaBsa
Ha Mporpammebl OrpaHuYeHbI npasamu,
npepocTaBneHHsIMU Bam cornacHo Bawemy 3akaasy.

Bkl He BripaBe:

a. ygansTb Unu n3meHsiTeb B Mporpamme kakue-nm6o
OTMETKN Unn yseaomMmneHune 06 aBTOPCKMX NpaBax
Opakn nnu ee NUUEH3NapoB.;
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b. make the Programs or materials resulting from
the Service Offerings available in any manner
to any third party for use in the third party’s
business operations (unless such access is
expressly permitted for the specific Program
license or materials from the Service Offerings
You have acquired);

Cc. cause or permit reverse engineering (unless
required by law for interoperability),
disassembly or decompilation of the Programs
(the foregoing prohibition includes but is not
limited to review of data structures or similar
materials produced by Programs);

d. disclose results of any Program benchmark
tests without Oracle’s prior written consent.

The prohibition on the assignment or transfer of the
Programs or any interest in them under section 15
of the General Terms shall apply to all Programs
licensed under this Schedule P, except to the
extent that such prohibition is rendered
unenforceable under applicable law.

TRIAL PROGRAMS

You may order trial Programs, or Oracle may
include additional Programs with Your order which
You may use for trial, non-production purposes
only. You may not use the trial Programs to provide
or attend third party training on the content and/or
functionality of the Programs. You have 30 days
from the Commencement Date to evaluate these
Programs. To use any of these Programs after the
30 day trial period, You must obtain a license for
such Programs from Oracle or an authorized
reseller. If You decide not to obtain a license for
any Program after the 30 day trial period, You will
cease using and promptly delete any such
Programs from Your computer systems. Programs
licensed for trial purposes are provided “as is” and
Oracle does not provide technical support or offer
any warranties for these Programs.

TECHNICAL SUPPORT

For purposes of an order, technical support
consists of Oracle’s annual technical support
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b. «kakum-nnbo obpasom npegocTaBnsTh
Mporpammbl MM MaTepuansl, SABNSOLIMECH
pesynbTatammn Ycnyr, niobbiM TpeTbUM CTOPOHaM
ANS UCMOMb30BaHUS B pamkax [[enoBou
AeATENbHOCTN 3TUX TPETbUX CTOPOH (€Cnu TOmNbKO
paspeLLeHne Ha Takon J4OCTyn He NPeAoCcTaBneHo
no ycrnosusim ocobow nuueHsun Ha [Nporpammy
Unu MaTepuanbl, SABRSOWNECS pe3yrnbTaTom
Yenyr, koTopble Bbl npuobpenn);

C. BbIMONHATE  uNM  paspelsaTb
obpaTHon paspaboTkM (ecnu  TOMbKO  3TO
He TpebyeTca  3akoHOM Ans  obecneyvyeHus
CNocobHOCTM K B3aMMOAEWNCTBUIO), AEMOHTaxa
wnu  gekomnunauum  MNporpamm  (ykasaHHbIN
3anpeT BKOYaeT MOMMMO MPO4YEro MepecMoTp
CTPYKTYP AaHHbIX UN1 NodobHbIX MaTepuanos,
cosgasaembix [porpammamu);

d. pasrnawaTtb pesyneTaTtbl Kakunx-nnbo
aTTecTauMoHHbIX ucnbitaHuin  [porpammbl  6e3
nonyvyeHnss  NpeaBapuUTenbHOrO  MUCbMEHHOro
pa3peLueHusi ot Opakn.

BblMNOJIHEHNE

3anpeT Ha nepeycTynky unu nepegady lNporpamm unm
Kakon-nnbo gonu B HUX cornacHo Pasgeny 15 O6wnx
YCNOBUI pacnpocTpaHaeTca Ha Bce [lporpammel,
NULEH3Mss Ha  KoTopble  npepocTaBnsieTcss B
COOTBETCTBUM C [AaHHbiM [lpunoxeHnem P, 3a
WCKIMIOYEHNEM CINyYaeB, Koraa Takom 3anpeT nuaeTcst
WUCKOBOM  CWMbl Ha  OCHOBAHMM  MPUMEHMMOro
3aKoHoaaTenbCTBa.

NPOrPAMMbI ONA TECTUPOBAHUA

Bbl moxeTe 3akasaTb [Mporpammebl Anst TeCTMPOBaHUS,
nmmbo  Opakn  MOXeT BKIMOYUTb  OOMNOMHUTENbHbIE
Mporpammbl B Baw 3akas3, kotopble Bbl Bnpase
MCNonb3oBaTb TOMbKO AN TeCcTUpPOBaHWS WAUM B
pamkax Henpou3BOACTBEHHOM AesaTenbHocTU. Bbl
He nMeeTe npaBa ucnonb3oBaTtb [lporpammbl Ang
TECTMPOBaHUSA B LENAx NpoOBeAEHMS UMK NnoceLleHus
0o0yyeHns y TpeTben CTOPOHbI MO COOEPXaHWIO UInu
PYHKUMOHANbHBLIM BO3MOXHOCTSIM AaHHbIX [porpamm.
Bbl moxeTe oueHuTb AaHHble [porpaMmMbl B TeYeHne
30 pHer c¢ [Oatel Havana. YT06bl NpoOomxuTb
ncnonb3oBaHue gaHHblx MNporpamm no ucteveHun 30-
OHEBHOrO nepvoda TecTupoBaHus, Bbl 006s3aHbI
nonyyYnTb NUUEH3n0 Ha Takue lMporpammel o1 Opakn
UnNn ee YynNonHoOMoYeHHoro pecennepa. Ecnu Bbl
pewmnnm He nonyyatb NULUEH3UM Ha Kakyio-nnbo um3
Mporpamm no wucteyenun 30-gHEBHOro nepuoaa
TECTMPOBaHUS, Bebl 0653aHbI npekpaTuTb
ucrnonb3oBaHne nwbovi  Takonm [lporpammbl 1
HemeaneHHo yganuTb ee ¢ Bawwmx KomnblOTepHbIX
cuctem.  [lporpammbl,  npegoctaBnsemMmble  Ans
TECTUPOBaHWS, NMOCTaBMSOTCA «Kak ecTb», n Opakn
He nNpefocTaBnsieT TEXHUYECKY0 MOAAEPXKKY Unu
Kakme-nnbo rapaHTum Anst 4aHHbIX Mporpamm.

TEXHUYECKAA NMOAOEPXKA

B pamkax kaxgoro oTaenbHOro 3akasa TexHudeckasi
nogaepxkka npeacraensetr cobon okasaHue Opakn
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services You may have ordered from Oracle or an
authorized reseller for the Programs. If ordered,
annual technical support (including first year and all
subsequent years) is provided under Oracle’s
technical support policies in effect at the time the
technical support services are provided. You agree
to cooperate with Oracle and provide the access,
resources, materials, personnel, information and
consents that Oracle may require in order to
perform the technical support services. The
technical support policies are incorporated in this
Schedule P and are subject to change at Oracle’s
discretion; however, Oracle policy changes will not
result in a material reduction in the level of
technical support services provided for supported
Programs during the period for which fees for
technical support have been paid. You should
review the policies prior to entering into the order
for the applicable technical support services. You
may access the current version of the technical
support policies at http://oracle.com/contracts.

If You decide to purchase technical support for any
Program license within a license set, You are
required to purchase technical support at the same
level for all licenses within that license set. You
may desupport a subset of licenses in a license set
only if You agree to terminate that subset of
licenses. The technical support fees for the
remaining licenses will be priced in accordance
with the technical support policies in effect at the
time of termination. Oracle’s license set definition
is available in the current technical support policies.
If You decide not to purchase technical support,
You may not update any unsupported Program
licenses with new versions of the Program.

PROGRAM-RELATED SERVICE OFFERINGS

In addition to technical support, You may order a
limited number of Program-related Service
Offerings under this Schedule P as listed in the
Program-Related Service Offerings document,
which is at http://oracle.com/contracts. You agree
to provide Oracle with all information, access and
full good faith cooperation reasonably necessary to
enable Oracle to deliver these Service Offerings
and You will perform the actions identified in the
order as Your responsibility. If while performing
these Service Offerings Oracle requires access to
another vendor’'s products that are part of Your
system, You will be responsible for acquiring all
such products and the appropriate license rights
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€XEerogHblX YCnyr Mo TeXHUYECKOW nopaepKke
Mporpamm, koTopble Bbl mMoxeTe 3akasaTtb y Opakn
Unn y YNonHOMOYEHHOro pecennepa. Ecnn Takue
yCrnyru 3aKkasaHbl, exXxerogHas TexHuyeckas nogaepxka
(BknMovas nepBbIi rof M Bce nocrnenylolime roabl)
npefocTaBnsieTcd B COOTBETCTBUM C MONMUTMKAMMU
TexHnyeckon nopaepxku Opakn, OeCTBYOLMMU Ha
MOMEHT BpPEMEHM OKa3aHusi YCNyr no TeXHU4ecKowm
nogaepxke. Bel cornawaeTtecs cotpygHudaTe ¢ Opakn
M npegocTaeBnATb AOCTYN, pecypcbl, MaTepuansl,
nepcoHarn, WHGOPMaUMI0 U paspeLleHnusi, KoTopble
MoryT notpeboBatbcs Opakn Ans okasaHwust ycryr no
TexHnyeckon nogaepxke. [MONUTUKM  TEXHUYECKOM
NOAAEPXKKU BKIKOYEHbI B TEKCT AaHHOro MpunoxeHns
P 1 moryT nameHsATbCs no ycMmotpeHuto Opakr; ogHako
nameHeHus nonutuk Opakn He OyayT CyLecTBEHHO
NOHWXaTb YPOBEHb YCNYr N0 TEXHUYECKOW Nnoaaepxke,
oKkasblBaeMbIX Ansi cooTBeTcTByoWwmx [lporpamm B
TeyeHve nepuoda npeaocTaBeHnst yXKe OnnadYeHHom
TeXHUYecKow noaaepxku. Bam cnegyet o3HakoMUTbLCA
C nonuTvkamu, npexae 4em odopMnATb 3aka3 Ha
COOTBETCTBYlOLLUNE ycnyru no TEXHNYECKON
nopaaepxke. TeKyLlyt BEPCUIO MOMUTUK TEXHUYECKOMN
noaaepKkM MOXHO HaWTK MO criegylowemy agpecy:
http://oracle.com/contracts.

Ecnm Bbl  pewwnnu  npuobpect  TEXHWYECKYHO
noaAepXKy Ans Kakowh-nnbo nuueHaunm Ha Mporpammy
B COCTaBe KOMMMEeKTa nuueH3auni, Bbl gomkHbI
nprvoBpecTn TEXHUYECKYIO MOSOEPKKY TOTO e YPOBHS
ONs BCEX NUUEH3MIN B LaHHOM KOMMMEKTe NULEH3NNA.
Bbl  MoOxeTe oOTKkaszaTbCsl OT MNOAOEPXKKM 4acTu
TNNLIEH3UI B COCTaBE KOMMIEKTA NULEH3WI, TONbKO Npwu
YyCrNOBWM  MpeKkpalleHnss OeNcTBus  3TOM  4acTu
nmueH3un. CTOMMOCTb TEXHUYECKOW MOAAEPXKKU Ans
OCTaBLUMXCA nNuUeH3uhn OygeT oOueHuBaTbCs B
COOTBETCTBUM C NONIUTUKAMMN TEXHUYECKOI NOAOEPXKKM,
OENCTBYIOLWMMM HAa MOMEHT MpeKpalleHus OencTBus
nuueHsuin. OnpegenexHne komnnekta nuueHsnn Opakn
MO>HO HaWTU B TEKYLLE BEPCUM NOMNUTUK TEXHUYECKOMN
nogaepxkn. Ecnn Bbl pewwnnu He npuobpetatb
TEXHUYECKY NOAAepXKy, Bbl He cmoxeTe 0OHOBNATL
Kakne-nnbo nuueHsun Ha lNporpammel, He umeroLwne
TEXHUYECKON  MNOoAdEepXKKM, OO  HOBbIX  Bepcui
Mporpamm.

YCNYru, CBA3AHHbIE C MPOrPAMMAMMU

MoMMMO TexHUYeCKoM noaaepxku, Bl Takke MoxeTe
3akasaTb orpaHuyeHHoe KONM4yecTBo Yenyr,
CcBA3aHHbLIX € [lporpammamu, cOrnacHo YcrnoBusM
AaHHoro MNpunoxeHusa P, CnMCoK KOTOPbLIX COAEPXKUTCA
B JOKyMeHTe «Ycnyru, cessaHHble ¢ [1porpammammy,

pacnonoXeHHoMm no agpecy:
http://oracle.com/contracts. Bl cornailaeTecb
o6ecneunTb Opakn Bcer MHOpPMaUnen, JOCTYNOM t
nobpocoBecTHO COTPYAHUYaATb, ecnu 3710

000CHOBaHHO Heobxoaumo Ans  npeaocTaBrieHnst
Opakn BO3MOXHOCTM OKasaTb Takue Ycryrm v Bbl
BbIMNOJTHUTE ,EI,eI7ICTBI/|F|, npegycMoTpeHHble 3aKa3oM B
kayectBe Balwwux obsizatenbctB. Ecnv Ha nepuopg
npegocTaBneHns AaHHelx Ycnyr Opakn  3anpocut
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7.1

7.2

7.3

necessary for Oracle to access such products on
Your behalf. Service Offerings provided may be
related to Your license to use Programs owned or
distributed by Oracle which You acquire under a
separate order. The agreement referenced in that
order shall govern Your use of such Programs.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

Oracle warrants that a Program licensed to You will
operate in all material respects as described in the
applicable Program Documentation for a period of
one year after delivery (i.e., via physical shipment
or electronic download). You must notify Oracle of
any Program warranty deficiency within one year
after delivery. Oracle also warrants that technical
support services and Program-related Service
Offerings (as referenced in section 6 above)
ordered and provided under this Schedule P will be
provided in a professional manner consistent with
industry standards. You must notify Oracle of any
technical support service or Program-related
Service Offerings warranty deficiencies within 90
days from performance of the deficient technical
support service or Program-related Service
Offerings.

ORACLE DOES NOT GUARANTEE THAT THE
PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL
CORRECT ALL PROGRAM ERRORS.

FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY
AND ORACLE’S ENTIRE LIABILITY SHALL BE:
(A) THE CORRECTION OF PROGRAM ERRORS
THAT CAUSE BREACH OF THE WARRANTY;
OR, IF ORACLE CANNOT SUBSTANTIALLY
CORRECT THE ERRORS OF THE APPLICABLE
PROGRAM LICENSE IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END YOUR
PROGRAM LICENSE AND RECOVER THE
FEES YOU PAID TO ORACLE FOR THE
PROGRAM LICENSE AND ANY UNUSED,
PREPAID TECHNICAL SUPPORT FEES YOU
HAVE PAID FOR THE PROGRAM LICENSE; OR
(B) THE REPERFORMANCE OF THE
DEFICIENT PROGRAM-RELATED SERVICE
OFFERINGS; OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE DEFICIENCY
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[OCTyN K NpodykTaMm ApYrux NocTaBLLMKOB, BXOOSLLMX
B Bawy cuctemy, Bbl HeceTe OTBETCTBEHHOCTb 3a
npuobpeTeHne Takux MPOAYKTOB W FMLEH3NOHHBLIX
npas, Heobxoaumbix Ans goctyna Opakn K Takum
npogyktam ot Bawero wumenun. [lMpegocTaBnsemble
Ycnyrm moryT ObiTb CBA3aHbl ¢ Bawen nuueHsunen Ha
ucnonb3osarne [porpamm, npuHagnexawmx Opakn
UNNU  pacnpocTpaHaeMblx  et,  koTopble  Bebl
npuobpeTaeTe no oOTAeNbHOMY 3akasy. Ycnoswus
cornaileHns, Ha KOTOpble CCbiflaeTcs 3TOT 3akas,
Oynyt perynuposaTb Ucnonb3oBaHue Bamu Takmx
Mporpamm.

FAPAHTUWN, OTKA3 OT OTBETCTBEHHOCTU U
NCKNIOYNTENDBbHBIE CPEACTBA 3ALLUNTbI

Opakn rapaHTuMpyeT, 4TO nuueH3anpoBaHHas Bam
Mporpamma 6yanet paboTaTb B COOTBETCTBMM CO BCEMU
CYLLECTBEHHbIMU XapakTepucTukamm, OnUCaHHbIMK B
cooTBeTcTBytOWEeN [JokymeHTauMm Ha nporpaMmy B
TeuveHne 0OHOro rofa nocrne AocTaBku (T. €. C MOMEHTa
[OCTaBKM No (PU3NYECKOMY agpecy WInu 3arpyskum 13
3MNEKTPOHHOW cucTembl). Bbl 06s3aHbl  yBEOOMUTH
Opakn o HepocTatke rapaHTum Ha [lporpammy B
TeveHne OAHOro roga ¢ Aatbl gocTaBku. Opakn Takke
rapaHTMpyeT, Y4TO YCryr No TEXHUYECKON NoJOepXKKe
n Ycnyru, ceasdaHHble ¢ lNporpammamu (Ha koTopble
ccoinaetca  Pasgen 6 Bblwe), 3akasaHHble U
npefocTaBfieHHbIE B COOTBETCTBUMU C MOMOXEHUAMMU
AaHHoro MNpunoxexusa P, 6yoyT npefocTaBnAaTbCcs Ha
NpodeccMoHanbsHOM  YpOBHE,  COOTBETCTBYHOLLEM
oTpacrneBblM cTaHgapTtam. Bbl o6s3aHbl yBegomutb
Opakn o nobbix HegocTaTkax rapaHTMM Ha ycnyru no
TEXHUYECKON MOAAEpPXKe WUnM YCnyru, CBs3aHHble C
Mporpammamn, B TeveHne 90 pOHem C  gathl
NpefoCTaBNeHNss yCryr No TEXHUYECKOW MoJOepKKe
unu Ycnyr, cBsidaHHbIX ¢ [Mporpammamu, B KOTOPbIX
06HapyxeHbl HeJoCTaTKU.

OPAKNNT HE TAPAHTUPYET, 4YTO PABOTA
NPOrPAMM BYAET BE3OWMWBOYHOM UK
BECMNEPEGOWHOM UM YTO OPAKMN YCTPAHUT
BCE OLLUBKW B MPOrPAMMAX.

NP NIOBOM HAPYLUEHUU BbILLEYKA3AHHbIX

FAPAHTUA BALWIE NCKNIOYUTENBHOE
CPEACTBO SALWLNTDbI n NONHAA
OTBETCTBEHHOCTb OPAKN
OrPAHNYUBAETCA: (A) MCMNMPABIEHUEM

OWMBOK B NMPOrPAMMAX, KOTOPbIE CTAIU
NMPUYUHON HAPYLUEHUA FAPAHTUWU; NMUBO B
CNYYAE, ECJIN OPAKNn HE B COCTOAHUU
CYLUECTBEHHO NCMPABUTb OLLUUBKHU
COOTBETCTBYIOLLEN JINLLIEH3UKN HA
NMPOrPAMMY KOMMEPYECKUA TPUEMJIEMbIM
CNMocoBOM, Bbl UMEETE MNMPABO MNMPEKPATUTb
DEUCTBUME JMUUEH3UM HA MPOrPAMMY U
nonyynTb BO3MELLEHUE NMNATEXEWN,
YNNAYEHHbIX BAMW B AOPEC OPAKN 3A
NONYYEHUE NWUUEH3MXW HA NPOrPAMMY W
JIIOBYIO HEMUCMNOJIb3OBAHHYIO
NPEAOMNAYEHHYIO YACTb TEXHUYECKOW
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IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE DEFICIENT
PROGRAM-RELATED SERVICE OFFERINGS
AND RECOVER THE FEES YOU PAID TO
ORACLE FOR THE DEFICIENT PROGRAM-
RELATED SERVICE OFFERINGS.

TO THE EXTENT NOT PROHIBITED BY LAW,
THIS WARRANTY IS EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

AUDIT

Upon 45 days written notice, Oracle may audit Your
use of the Programs to ensure Your use of the
Programs is in compliance with the terms of the
applicable order and the Master Agreement. Any
such audit shall not unreasonably interfere with
Your normal business operations.

You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information reasonably requested by Oracle. Such
assistance shall include, but shall not be limited to,
the running of Oracle data measurement tools on
Your servers and providing the resulting data to
Oracle.

The performance of the audit and non-public data
obtained during the audit (including findings or
reports that result from the audit) shall be subject
to the provisions of section 8 (Nondisclosure) of the
General Terms.

If the audit identifies non-compliance, You agree to
remedy (which may include, without limitation, the
payment of any fees for additional licenses for
Programs) such non-compliance within 30 days of
written notification of that non-compliance. If You
do not remedy the non-compliance, Oracle can end
(a) Program-related Service Offerings (including
technical support), (b) Program licenses ordered
under this Schedule P and related agreements
and/or (c) the Master Agreement. You agree that
Oracle shall not be responsible for any of Your
costs incurred in cooperating with the audit.
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NOAOEPXKW, OMIAYEHHYIO BAMU B CBA3U C
NUUEH3WEA HA NPOrPAMMY; WU (B)
NOBTOPHbIM NMPEAOCTABJIEHUEM
CBA3AHHbIX C NPOrPAMMAMWU YCIIYI, B
KOTOPbIX Bbl/IM OBHAPYXEHbI HE[JOCTATKW;
JIMBO B CIIYYAE, ECJIM OPAKNn HE B
COCTOAHUU  CYWLECTBEHHO WUCMNPABUTb
HEOOCTATKA KOMMEPYECKU TMPUEMIEMbIM
CMocoBOM, Bbl UMEETE MNMPABO MPEKPATUTb
OKA3AHME YCNvT, CBA3AHHbIX Cc
NPOrPAMMAMU, U MONYYUTb BO3MELLEHUE
NIATEXEW, YNNAYEHHBIX BAMU OPAKN 3A
HEKAYECTBEHHO NPEOAOCTABJIEHHBIE
YCNYry, CBA3AHHbIE C MPOrPAMMAMMW.

B OBBLEME, MPEOYCMOTPEHHOM 3AKOHOM,
OAHHbIE FAPAHTUU ABNASIIOTCS
UCKMIOYUTESNIbHbIMUA, WU HE CYLUECTBYET
HUKAKUX OPYMUX MPSAMO BbIPAXXEHHbIX UIU
NoAPA3YMEBAEMbIX FAPAHTUN unu
YCNOBUA, B TOM YUCINE TAPAHTUMN
TOBAPHOCTW, KAYECTBA U NPUrOOHOCTWU
Onsi KOHKPETHOW LEENW.

AYOUT

Onsa Toro utobbl y6eantbes, 4To Bawe ncnons3osaHue
Mporpamm COOTBETCTBYET YCMNOBUSIM MPUMEHUMOrO
3akasza u OcHoBHoro CornaweHusi, Opakn MoXeT
NpoBeCTU ayauT ucnonb3oBaHus Bamu Mporpamm no
npenBapuTeNbHOMY  MUCbMEHHOMY  YBEAOMIIEHMIO,
HanpaBneHHoMy 3a 45 pgHen. Hwukako nogo6HbIN
ayauT He BGygeT mewaTb Bawen o6bi4HON paboTte 6e3
HeobxoanMOoCTH.

Bbl cornawaetecb coTpygHudate ¢ Opakn  npu
nposeaeHnmn ayouTa, oKkasblBaTb pasyMHoe
cogenctene wu npegoctaBnate Opakn  goctyn K
WHdOpMauuM no  pasymHOMYy 3anpocy. Takoe
COOeNCTBUE OOIMKHO BKIOYaTh B cebsa cpeaun npoyero
3anyck Ha Bawwux cepBepax cpeacts mMsMepeHusi
AaHHbix Opakn 1M npegocTaBrieHne  MOMyvYeHHbIX
AaHHbIX B agpec Opakrn.

Ha ayaut v nomnydveHHble B XOAe €ro npoBefeHus
HenybnuyHble [OaHHble (BKkMoYas pesynbTaTbl WMNn
OTYeTbl MO ayauTy) PacnpoCTPaHSOTCS MONOXEHNS
pasgena 8 (HepasrnaweHnue) O6wmnx Ycnosui.

Ecnm B pesynbtate ayauta Oynoet  BbISIBNEHO
HapyLleHune, To Bbl cornawaeTtech McCnpaBuTb Takoe
HapylwweHne (B TOM uucne, 6e3 orpaHvyeHuin, nytem
OCyLLECTBNEHNS nobbIX nnarexen 3a
OOMNOMNHUTENbHbIE  NuUeH3un  Ha  [lporpammbl)
B TeyeHme 30 gHel nocne nonyvYeHus NMUCbMEHHOro
YBEAOMMEHNS O TakoM HapyleHui. Ecnu  Bbl
He ucnpaBuTe HapylweHue, Opakn MOXeT NpekpaTuTb
(a) okasaHue Ycnyr, cBsidaHHbIX ¢ [porpammamu (B
TOM 4ucne ycnyr no TexHudeckon nogaepxke), (b)
OencTene nuueHsnin Ha lNporpammbl, 3akasaHHble B
COOTBETCTBMM C AaHHbiM  [lpunoxexHnem P n
COOTBETCTBYIOLMMY  COrMawieHnamu, wunm  (c)
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9.1

9.1.1

9.1.2

9.1.3

9.2

9.3

ORDER LOGISTICS 9.

Delivery and Installation 9.1

You are responsible for installation of the Programs  9.1.1

unless the Programs have been pre-installed by
Oracle on the Hardware You are purchasing under
the order or unless You purchase installation
services from Oracle for those Programs.

Oracle has made available to You for electronic 9.1.2

download at the electronic delivery web site located
at the following Internet URL:
http://edelivery.oracle.com the Programs listed in
the Programs and Program Support Service
Offerings section of the applicable order. Through
the Internet URL, You can access and
electronically download to Your location the latest
production release as of the effective date of the
applicable order of the software and related
Program Documentation for each Program listed.
Provided that You have continuously maintained
technical support for the listed Programs, You may
continue to download the Programs and related
Program Documentation. Please be advised that
not all Programs are available on all
hardware/operating system combinations. For the
most recent Program availability please check the
electronic delivery web site specified above. You
acknowledge that Oracle is under no further
delivery obligation with respect to Programs under
the applicable order, electronic download or
otherwise.

If ordered, Oracle will deliver the tangible mediato 9.1.3

the delivery address specified on the applicable
order. You agree to pay applicable media and
shipping charges. The applicable shipping terms
for the delivery of tangible media are: FCA Dublin,
Ireland (Incoterms 2010).

Territory 9.2

The Programs shall be used in the
country/countries specified in the order.

Pricing, Invoicing and Payment Obligation 9.3
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pgencteme OCHOBHOrO cornalueHus. Bol cornatuaeTech
c Tem, yto Opakn He HeceT OTBETCTBEHHOCTW 3a
nobble pacxodbl, MoHeceHHble Bamu B cBsA3aM C
oKasaHueMm coaencTBUa Npy NpoBeaeHUN ayauTa.

JIOTUCTUKA 3AKA3A

[ocTaBKka u yctaHoBKa

Bbl HeceTe 0TBETCTBEHHOCTb 3a yCTaHoBKY [Mporpamm,
ecnu Tonkbko Mporpammbl He Gbiny NpeaycTaHOBMNEHbI
Opakn Ha O6opynoBaHuu, kKoTopoe Bel npuobpeTtaete
B COOTBETCTBMM C 3aka3oM, wunu ecrnm Bebl
He npuobpeTtaete y Opakn ycnyrm Mo yCTaHOBKe
AaHHbIX Mporpamm.

Opakn npegocTtasnset Bam BO3MOXHOCTb 3arpysuTsb C
Beb-calTa, pacnonoxeHHOro no cnegyoLemy agpecy:
http://edelivery.oracle.com, lMporpammel, ykasaHHble B
pasgene «[lporpammbl 1 Ycnyrn  Moagepxku
Mporpamm» cOOTBETCTBYIOLWErO 3akasa. [1o aTomy
agpecy Bbl MoxeTe nonyyuTb AOCTYN W 3arpy3nTb Ha
CBOe YCTPOWCTBO MoOcCregHne, AOCTYNHble Ha Aaty
BCTYNNEHWs B CWMy COOTBETCTBYHLLEro 3akasa,
BbIMYCKU nporpaMMHoro obecneveHus "
cooTBeTcTBytoLen [lokymeHTaumMm Ha nporpammMy ans
Kaxgown u3 ykasaHHbix [Mporpamm. MNpu ycnosuu, 4to
Bbl  HenmpepblBHO  3akasbiBaeTe  TEXHUYECKYIO
noaaepXKy Ans ykasaHHblx MNMporpamm, Bel cmoxeTe m
danee sarpyxatb lporpammbl 1 COOTBETCTBYIOLLYIO
[okymeHTaumo Ha nporpammy. [lpocum obpatutb
BHMMaHue, 4To He Bce [lporpammbl AOCTYMHbLI ANs
cuctem c nobbiMM  KOMOUHaUMSMKX  annapaTtHoro wu
nporpamMMHoro  obecneyenHus. Camyio  CBeEXyt
WHdOpMaLulo no [octynHoctn [porpamMm  MOXHO
HanTn Ha BebG-canTe Ana 3arpy3ku, agpec KOTOpOro
yKasaH Bblle. Bbl npuaHaeTe, yto Opakn He cBsA3aHa
janbHenwunMm 0053aTenbCTBOM MO [OCTaBke B
OTHOLLEHUM Mporpamm, npeayCcMOTPEHHbIX
COOTBETCTBYIOLLMM 3aKa3oM, a Takke 3arpyske unm
WHBbIM cnocobam nocTaBku.

Ecnn 3akasaHbl maTepuanbHble HOCUTENW OaHHbIX,
Opakn poctaBaT WX MO agpecy Ans [AOCTaBKu,
yKasaHHOMy B COOTBETCTBYWOLlEM 3akase. Bbl
cornailaeTtech onnaTuTe COOTBETCTBYIOLLME HOCUTENN
AaHHbIX N pacxodbl NO NepeBo3Ke. YCNoBMs NepeBo3ku
npv [OCTaBKe MartepuanbHbiX HoOcUTenew [AaHHbIX:
FCA Dublin, Ireland (Incoterms 2010)

Tepputopus

Mporpammbl GyOyT MCMONb30BaTLCA Ha TEPPUTOPUU
CTpaHbI/CTpaH, ykasaHHbIX B 3aKase.

LleHbl, cyeTa u nnaTexHble 06s13aTeNnbLCTBa
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9.3.1

9.3.2

9.3.3

9.3.4

In entering into payment obligations under an
order, You agree and acknowledge that You have
not relied on the future availability of any Program
or updates. However, (a) if You order technical
support, the preceding sentence does not relieve
Oracle of its obligation to provide such technical
support under the Master Agreement, if and when
available, in accordance with Oracle’s then current
technical support policies, and (b) the preceding
sentence does not change the rights granted to
You under an order and the Master Agreement.

Program fees are invoiced as of the

Commencement Date.

Program-related Service Offering fees are invoiced
in advance of the Program-related Service Offering
performance; specifically, technical support fees
are invoiced annually in advance. The period of
performance for all Program-related Service
Offerings is effective upon the Commencement
Date.

In addition to the prices listed on the order, Oracle
will invoice You for any applicable shipping charges
or applicable taxes and You will be responsible for
such charges and taxes.
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93.1

9.3.2

9.3.3

9.34

B MomeHT npuHATMS Ha ceba  nnaTexHbIX
o6sA3aTensCTB B CBA3N C odpopmrieHnem 3akasa Bbl
cornawlaerech " npusHaere, yTO Bebl
He paccynTbiBaeTe Ha OyayLlylo AOCTYNHOCTb KaKuX-
nnbo Mporpamm unu obHoBneHwin. OgHako (a) ecnu
Bel 3aKasblBaeTe  TeXHWYECKYto noaaepxKy,
npeablayliee npeanoxeHne He ocsoboxpaet Opakn
oT obsizaTenbcTBa npefocTaBnaTb Takyto
TEXHUYECKYI0O  MOJOEPXKKY  COrMacHo  yCroBuSIM
OCHOBHOro  cornalleHusi, npu BO3MOXHOCTW, B
COOTBETCTBMM C [AEUCTBYIOLUMMU Ha TOT MOMEHT
nonuTMkammn TexHudeckon nopaepxku Opakn, u (b)
npegblgyliee npeasiokeHne He W3MeHseT npasa,
npegocTaeneHHble Bam no ycnosBmsm 3akasa M
OcHoBHOro cornatlueHus.

Cyeta Ha nnatexwu 3a [porpammbl BbICTaBASIOTCS Ha
Oarty Havana.

Cyeta 3a Ycnyrn, cBsidaHHble c [lporpammamu,
BbICTaBNATCA aBaHCOM [0 Havana npeaocTaBneHus
Yenyr, cBA3aHHbIX € [lporpammamu; B 4acTHOCTW,
cyeTa 3a TEXHUYECKYD NOOOEPXKKY BbICTaBNSAOTCS
exerogHo asaHcoM. [lepnon okasanust  Ycnyr,
cBsi3aHHbIX € [lporpammamu, HauvMHaeTca B [aty
Havana.

MoMUMO LieH, yka3aHHbIX B 3akase, Opakn BbiCTaBnseT
Bam cuyeta Ha COOTBETCTBYHOLUME pPaCXOdbl Ha
nepeBo3Ky WM COOTBETCTBYIOLLME CYMMbI Hamnoros, a
Bbl HeceTe OTBETCTBEHHOCTb 3a ynnaTy Takux
Pacxo4oB M Harnoros.
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MPUJTOXEHUE C — O6na4Hblie Ycnyru

SCHEDULE C - Cloud Services

This Cloud Services Schedule (this “Schedule C”) is a
Schedule to the General Terms to which this Schedule C
is attached. The General Terms and this Schedule C,
together with the attached Schedule H, Schedule P,
Schedule S, and Schedule LVM are the Master
Agreement. This Schedule C shall coterminate with the
General Terms.

1. USE OF THE SERVICES

1.1 Oracle will make the Oracle services listed in
Your order (the “Services”) available to You pursuant
to the Master Agreement and Your order. Except as
otherwise stated in the Master Agreement or Your
order, You have the non-exclusive, worldwide, limited
right to use the Services during the period defined in
Your order, unless earlier terminated in accordance
with the Master Agreement or Your order (the
“Services Period”), solely for Your internal business
operations. You may allow Your Users (as defined
below) to use the Services for this purpose, and You
are responsible for their compliance with the Master
Agreement and Your order.

1.2 The Service Specifications describe and govern
the Services. During the Services Period, we may
update the Services and Service Specifications (with
the exception of the Data Processing Agreement as
described below) to reflect changes in, among other
things, laws, regulations, rules, technology, industry
practices, patterns of system use, and availability of
Third Party Content (as defined below). Oracle
updates to the Services or Service Specifications will
not materially reduce the level of performance,
functionality, security or availability of the Services
during the Services Period of Your order.

1.3 You may not, and may not cause or permit others
to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish
any material that is false, defamatory, harassing or
obscene; violate privacy rights; promote bigotry,
racism, hatred or harm; send unsolicited bulk e-mail,
junk mail, spam or chain letters; infringe property
rights; or otherwise Vviolate applicable laws,
ordinances or regulations; (b) perform or disclose any
benchmarking or availability testing of the Services;
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Hactoswee lNpunoxeHne o6 O6GnayHbix Ycnyrax (nanee —
«Mpunoxenne C») npeacraBnsetr cobow [MpunoxeHne K
O6wwmm YcnoBusM, K KOTOpbIM HacTosiwee [lpunoxexne C
npukpenneHo. Obwwme Ycnoeusa n Hactoswee [Mpunoxexnne C

BMecTe c NpVKpenneHHbIMA Mpunoxexuem H,
Mpunoxennem P, TMpunoxennem S n [NpunoxeHnem LVM
COCTaBnsAOT OcHoBHOE CornalueHue. HacTtosiwee

MpunoxeHne C aencTeyeT B TedeHne cpoka aencrens OBLmx
Ycnosun.

MCMOJNb3OBAHUE YCNYT

1.1 Ha ocHosaHun OcHosHoro CornatueHus n Bawero 3akasa
Opakn npegoctasnsaet Bam ycnyrun Opakrn, nepeyncneHHble B
Bawem 3akase (ganee — «Ycnyru»). Ecnn B OcHOBHOM
CornaweHun wnn Bawem 3akase He ykasaHo WHoe, Bebl
nMeeTe HeUCKMIYNTENbHOE, AeNCTBylollee BO BCEM Mupe
OorpaHWYyeHHoe  npaBo Ha ucrnonb3oBaHne  Ycnyr
UCKINIOYMTENBHO  AnNg uenen Bawen BHYTPEHHEN
OesTenbHOCTM B TeyeHWe ykasaHHoro B Bawem 3akase
nepuoga, ecnu aToT nepuog He ByaeT npekpalleH 4OCPOYHO
no ycnosuaMm OcHosHoro Cornawenus unu Bawero 3akasa
(«Mepnog  TlpepocTtaBnennss  Ycnyr»).  Bbl  MoxeTe
npegocTaenATe Bawwum [Monb3oBaTensm (kak onpegeneHo
HWXe) NpaBoO Ha MCNOMb30BaHWe YCnyr ANs ykasaHHOM Lenm
N HeceTe OTBETCTBEHHOCTb 3a COOMNIOAeHWE UMK YCNOBUN
OcHosHoro Cornawienus n Bawero 3akasa.

1.2 Cneuucbukaumm Ycnyr cogepxaTt onucaHue Ycnyr u
perynupylowme wux ycnosus. B Teyenme [lepuopa
MpegoctaBneHust Ycnyr Mbl MOXeM BHOCWUTb M3MEHeHWs B
Yenymm o Cneuudukauum  Ycnyr (32 UCKMHOYEHMEM
CornawweHus 06 ObpaboTke [aHHbIX, Kak OMMCaHO Hke) Ans
OTpaXXeHWs1 M3MEHEeHWI, B TOM uncre B 3aKoHoAaTenbCTBe,
HOpMax, npaBurnax, TEXHOMOrusax, OTpacneBblX MeToaax,
MOAensxX  WUCMOMb30OBaHWs  CUCTEMbI U [OCTYMHOCTM
Copepxumoro  Tpetbux Jluy (kak oOnNpegeneHo  HWxe).
UameHeHuns, BHocumble Opakn B Ycnyrn nnu Cneundukaumm
Ycnyr, He OyayT CylWeCTBEHHO CHWXaTb YpPOBEHb
BbINOMHEHNs,  PYHKUMOHANbLHOCTK,  ©6e3onacHoOCTM  unn
pocTtynHoct Yecnyr B TedeHue [lepuoga lMNpepoctasneHus
Ycnyr no Bawewmy 3akaay.

1.3 Bbl He nMeeTe npaBa, a Takke He MoXeTe paspellatb
Unn nopyyaTtb KOMY-nnbo: (a) ucnonb3oBaTb YCNyru € LEenblo
npuynHeHnss OecrnokocTBa Kakomy-nmbo nuuy; C Lenbto
NOBPEXAEHUSI MYLLIECTBA WM HaHECeHWUs1 TPaBMbl KakoMy-
nmbo nuuy; ¢ uenblo nNybnukaummn kakoro-nubo martepuana
NOXHOrO, AVCKpeanTMpYyIoLLEero, Ha30MnMBOro nnm
0CKOpPOUTENBHOrO XapakTepa; B HapyLUeHWe npaB NMMYHOCTY; C
uenbio  MNpPOOBWXEHMA uaen HeTepnMMocTW, pacuama,
HEeHaBUCTW WNM ANs HaHeceHus Bpeda; AN  PpacCbiku
HEMPOLUEHHbIX ~ MacCOBbIX  3MEKTPOHHbIX  COOOLLEHNH,
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(c) perform or disclose any performance or
vulnerability testing of the Services without Oracle’s
prior written approval, or perform or disclose network
discovery, port and service identification, vulnerability
scanning, password cracking, or remote access
testing of the Services; or (d) use the Services to
perform cyber currency or crypto currency mining ((a)
through (d) collectively, “Acceptable Use Policy”). In
addition to other rights that we have in the Master
Agreement and Your order, we have the right to take
remedial action if the Acceptable Use Policy is
violated, and such remedial action may include
removing or disabling access to material that violates
the policy.

FEES AND PAYMENT

2.1 Once placed, Your order is non-cancelable and
the sums paid nonrefundable, except as provided in
the Master Agreement or Your order. Fees for
Services listed in an order are exclusive of taxes and
expenses.

2.2 If You exceed the quantity of Services ordered,
then You promptly must purchase and pay fees for the
excess quantity.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership and
intellectual property rights in and to Your Content (as
defined below). We or our licensors retain all
ownership and intellectual property rights in and to the
Services, derivative works thereof, and anything
developed or delivered by or on behalf of us under the
Master Agreement.

3.2 You may have access to Third Party Content
through use of the Services. Unless otherwise stated
in Your order, all ownership and intellectual property
rights in and to Third Party Content and the use of
such content is governed by separate third party
terms between You and the third party.

3.3 You grant us the right to host, use, process,
display and transmit Your Content to provide the
Services pursuant to and in accordance with the
Master Agreement and Your order. You have sole
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HEHYXHbIX PEKINaMHbIX COOOLLEHUIA, «cnama» Wnu LEenHbIX
nMceM; B HapylleHue npaB COOCTBEHHOCTW; UMW C LEMNbo
MHOrO  HapylleHust  MPWMEHUMOro  3aKOHOAATEeNbCTBa,
NOCTaHOBMNEHUA unM  HopM; (D) BBINOMHATL  3TanoHHOE
TECTUPOBaHME UMW TECTUPOBaHUE [AOCTYMHOCTM YCnyr umu

pasrnawarb pesynbTaTbl TaKkoro TECTUPOBaHMS;
(C) BbINOMHATL UMM packpbiBaTb pesyrbTaTbl Kakoro-nméo
TECTUPOBaHMS NpoOM3BOONUTENBHOCTU Yenyr nnm

TECTUPOBaHWA Ha Hanuune yaA3BMMOCTEN B Hux 6es
nMCbMeHHoro  paspeweHns  Opakn  wnu  BbINONHATb
TECTUPOBaHWSA, HaueneHHole Ha obHapyxeHune ceTw,
nageHTMdMkaumio  noptoB M cnyxb,  ckaHMpoBaHue
yA3BMMOCTM, packpblTMe naponen unn TecTUupoBaHue
yAaneHHoro AocTyna B OTHOLUEHUW YCMyr Uin packpbiBaTtb
pesynbTaTbl Takux TecTtupoBaHui; unu (d) ncnonb3osaTb
Yenyrm gna nonyyvyeHus BUPTYarnbHOW UMW KPUNTOBAaNoThI
(nyHkTel C¢ (@) no (d) B coBokynHocT — «[llonutuka
Mpuemnemoro Mcnonb3oBaHus»). B gononHeHve k npasam,
npegocrtaensemMbiM HamMm Ha  ocHoBaHun  OCHOBHOrO
CornaweHnss n Bawero 3akas3a, mMbl obnagaem npasom
npeanpvHMMaTtb  KOPpPeKTVpyllimMe  Mepbl B crnyyae
HapyweHus MonuTtukn MNpruemnemoro Vcnone3oBaHus BNNOTb
00 yAaneHus mMaTepuaros, HapyLlaloLWmMX NONOXKeHNs Takown
NOMMTUKN, UNWN 3aKPbITUS JOCTYNa K TaKUM MaTtepuanam.

MNATEXU U ONNATA

2.1 Tlocne pa3melleHnss Baw 3aka3 He noanexuT oTMeHe, a
nnaTexu No Hemy He NogrnexaTt BO3BpaTy, 3a MUCKIIYEHNeEM
cry4aeB, npefycMoTpeHHbIx B OcHoBHOM CornaileHuy mnu
Bawem 3akasze. Cymmbl nnatexer 3a  Ycnyry,
nepeyvncrieHHble B 3aKa3e, He BKII0YAloT Hanorn 1 pacxodbl.

2.2 Ecnn Bbl npeBbiwaeTe KONMYECTBO 3aka3aHHbIX YCnyr,
Bbl 00sa3aHbl onepaTMBHO npuobpecTn npeBbiaroLlee
KONMYECTBO 1 BHECTWN COOTBETCTBYIOLLME NMATEXM.

NPABA CO6CTBEHHOCTU N OrPAHUYEHUA

3.1 Bbl v Bawwm nuueH3napbl coxpaHsieTe 3a cobor Bce npasa
COOCTBEHHOCTM 1 NpaBa UHTENNEKTyanbHOM COOCTBEHHOCTU B
oTHOoLWeHun Bawero Cogepxumoro (Kak onpeaerneHo Huxe).
Mbl Mnu Hawm nuMueH3napbl cCoxpaHsiem 3a cobon Bce npasa
CcO6CTBEHHOCTM 1 NpaBa MHTENNEeKTyarnbHON COBGCTBEHHOCTU B
OTHOLLEHMN YCnyr, NPOM3BOAHbLIX M3 HUX, a TaKke BCEero
pa3paboTaHHOro unNM npeaoCTaBreHHOro0 HamMu wunu  oT
Hawlero nmeHu B pamkax OcHoBHoro CornaiueHus.

3.2 Bbl moxeTe nonyuntb goctyn k Coaepxumomy TpeTbux
Jluy nytem ucnonebsoBaHusa Ycnyr. Ecnu B Bawem 3akase
He yKkasaHO WHoe, BCe npaBa COOCTBEHHOCTM W MpaBa
WHTENNeKTyanbHom CcOBCTBEHHOCTU B OTHOLLIEHUN
Cogepxumoro TpeTtbux JIML ¥ nCNOMb30OBaHWE TaKoro
COAEPKMMOrO  PEerynupyroTcs  OTAENbHbIMU  YCITOBUSIMU
TPETbUX NUL, NPUMEHNMBIMU Mexay Bamu u TpeTbuM nnLoM.

3.3 Bbl npepocTaBnsiete  Ham  npaBoO  pasMeliarhb,
ucrnonb3oBatb, ob6pabaTtbiBaTb, [AEMOHCTpUpPOBaTb U
nepepasatb Bawe Copepxumoe ¢ Uenbio NpegocTaBneHns
Ycnyr Bo ucnonHeHne u B cuny OcHoBHoro CornaiueHusi u
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responsibility for the accuracy, quality, integrity,
legality, reliability, and appropriateness of Your
Content, and for obtaining all rights related to Your
Content required by Oracle to perform the Services.

3.4 You may not, and may not cause or permit others
to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish,
download, or copy any part of the Services (including
data structures or similar materials produced by
programs) unless required to be permitted by law for
interoperability; (b) access or use the Services to build
or support, directly or indirectly, products or services
competitive to Oracle; or (c) license, sell, transfer,
assign, distribute, outsource, permit timesharing or
service bureau use of, commercially exploit, or make
available the Services to any third party except as
permitted by the Master Agreement or Your order.

NONDISCLOSURE

Your Content residing in the Services will be
considered Confidential Information subject to the
terms of this section, Section 8 of the General Terms
and Your order. Oracle will protect the confidentiality
of Your Content residing in the Services for as long as
such information resides in the Services. Oracle will
protect the confidentiality of Your Content residing in
the Services in accordance with the Oracle security
practices defined as part of the Service Specifications
applicable to Your order.

PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided to
Oracle as part of the provision of the Services, Oracle
will comply with the applicable administrative,
physical, technical and other safeguards, and other
applicable aspects of system and content
management, available at
http://www.oracle.com/us/corporate/contracts/cloud-
services/index.html.

5.2 To the extent Your Content includes Personal
Data (as that term is defined in the applicable data
privacy policies and the Data Processing Agreement
(as that term is defined below)), Oracle will
furthermore comply with the following:

a. the relevant Oracle privacy policies
applicable to the Services, available at
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Batwuero 3akasa. Bbl HeceTe NHOUBUAYATbHYHO
OTBETCTBEHHOCTb 3a TOYHOCTb, Ka4yecTBO, LIENIOCTHOCTb,
NpaBOMEPHOCTb, HAOEXHOCTb W  YMeCTHOCTb Balero
CopgepxnMoro, a Takke 3a npuobpeTeHne Bcex npaB B
oTHoLleHun Bawero Cogepxumoro, KoTopble Heobxoaumbi
Opakn anga okasaHua Ycnyr.

3.4 Bbl He umeeTe npaBsa, a TaKke He MOXeTe paspeluaTb
unu nopyyatb KOMy-nubo: (a) usmeHsATb Ycnyru, nonyyatb
NPOV3BOAHbIE n3 HWX, AnsaccembnmposaThb,
AeKoMnuMnupoBaTb, BbINOMHATL obpaTHOE MpOeKTUpoBaHue,
BOCNPOU3BOANTL, NepensfasaThb, 3arpyxaTb Unu KonuposaTb
Kakyto-nnbo yvacTb Ycnyr (Bknioyas CTPYKTYpbl AaHHbIX WK
aHanornyHble mMaTepuvarnsl, NpovM3BOAMMbIE MporpaMmamMm),
€CI TONMbKO 3aKOHOM He TpebyeTcs, 4Tobbl 3TO paspeLuanoch
Ans  BO3MOXHOCTM  B3aumopgencTsus; (b) ocyliecTsnsaTe
AOCTyM K Ycrnyram unm ncnonb3osaTb UX C Liefbio MOCTPOEHUSA
N nogaepXkn (MPSMON WM KOCBEHHOW) MPOAYKTOB WM
yCnyr, SBASKOLWMXCA KOHKYPeHTHbiMM Ana  Opakn;  unu
(c) nnueHsmpoBsaTtb, npopasaTb, nepepasaTb, NepefasBaTb
npaBa, pacnpocTpaHaTb, MepedaBaTb Ha  ayTCOPCUHT,
Jonyckatb COBMECTHOE WCMoNnb3oBaHWe C pasgerneHvem
BPEMEHU MIM UCMONb3oBaTb B (opmMe CEPBUCHOroO 6HOpo,
KOMMepYeckn aKcniyaTMpoBaTb WM NpefocTaBnATb YCnyru
Kakum-nnmbo TpeTbUM nuuam C Lenblo, He OrOBOPEHHOW B
OcHosHom CornalueHuy unv Bawem 3akase.

HEPA3IMMALLUEHUE

Bawe Copepxumoe, BknoyeHHoe B Ycnyru, byaget cumtatbes
KoHdwmaeHumansHown MHdpopmaumen, Ha KOTOpYtO
pacnpoCcTpaHsTCA  YCMOBWS  HACTosiLero  pasgena,

pasgena 8 OO6wux Ycnosui u Bawero 3akasa. Opakn
obsasyeTcs  3awmwatb  KoHdMAeHuUManbHocTb  Bawero
CooepXnMoro, BKIIOYEHHOrO B YCnyru, B TeYeHue BCEero
BPEMEHM, Noka Takasi nHpopmaumsa 6yaeT BXoauTb B COCTaB
Ycnyr. Opakn o6s3yeTca 3awwmwartbe KOHOUOEHUMANbHOCTb
Bawero CopepXumoro, BKMAYEHHOTO B Ycnyru, B
COOTBETCTBUMM C MeTodamu obecneveHuss 6e3onacHOCTU
Opakn, onucaHHbiMM B pamkax Cneuucbvkaumin Ycnyr,
npumMmeHUMbIX K Baluemy 3akasy.

3ALLUTA BALLEIrO COOEPXUMOIO

5.1 [Ons 3awuTbl Bawero Cogepxumoro, npegocTaBnieHHOro
B agpec Opakn B xopme okasaHus Ycnyr, Opakn Oyget
cobnogatb NpYMeHVMble afMUHUCTPATUBHbIE, hU3NYecKme,
TEXHUYEeCKMe U npoyne Mepbl Ge3onacHoCTH, a Takke
COOTBETCTBYHOLLUME MEPbl MO YMNPaBlEHUO CUCTEMON MU
COAEPXUMbIM, YKa3aHHble Ha Beb-calmte no agpecy
http://www.oracle.com/us/corporate/contracts/cloud-
services/index.html.

5.2 B ToM 06beme, B koTopom Bawe Cogepxumoe BkrtovaeT
B cebs [lepcoHanbHble [aHHble (Kak TakoW TepMWH
onpeneneH B MPUMEHUMON MOMUTUKE B  OTHOLUEHWUU
KOHbmaeHUmansHOCTU faHHbIX 1 CornaweHun o6 O6paboTke
HanHbix Opakn (kak onpegeneHo Huxke)), Opakn Takke bynet
cobniogatk criegytollee:

a. COOTBETCTBYyKWLIME NOJINTUKN OpaKn B OTHOLLEHNU
KOH(*)I/I}J,eHU,I/IaJ'IbHOCTI/I, NpUMeHnMble K YCnyraM n
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http://www.oracle.com/us/legal/privacy/over
view/index.html; and

b. the applicable version of the Data
Processing Agreement for Oracle Services
(the “Data Processing Agreement”), unless
stated otherwise in Your order. The version
of the Data Processing Agreement
applicable to Your order (a) is available at
https://www.oracle.com/corporate/contracts
[/cloud-services/contracts.html#data-
processing and is incorporated herein by
reference, and (b) will remain in force during
the Services Period of Your order. In the
event of any conflict between the terms of
the Data Processing Agreement and the
terms of the Service Specifications
(including any applicable Oracle privacy
policies), the terms of the Data Processing
Agreement shall take precedence.

5.3 Without prejudice to Sections 5.1 and 5.2 above,
You are responsible for (a) any required notices,
consents and/or authorizations related to Your
provision of, and our processing of, Your Content
(including any Personal Data) as part of the Services,
(b) any security vulnerabilities, and the
consequences of such vulnerabilities, arising from
Your Content, including any viruses, Trojan horses,
worms or other harmful programming routines
contained in Your Content, and (c) any use by You or
Your Users of the Services in a manner that is
inconsistent with the terms of the Master Agreement.
To the extent You disclose or transmit Your Content
to a third party, we are no longer responsible for the
security, integrity or confidentiality of such content
outside of Oracle’s control.

5.4 Unless otherwise specified in Your order
(including in the Service Specifications), Your
Content may not include any sensitive or special data
that imposes specific data security or data protection
obligations on Oracle in addition to or different from
those specified in the Service Specifications. If
available for the Services, You may purchase
additional services from us (e.g., Oracle Payment
Card Industry Compliance Services) designed to
address specific data security or data protection
requirements applicable to such sensitive or special
data You seek to include in Your Content.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

6.1 Each party represents that it has validly entered
into the Master Agreement and that it has the power
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OOCTYNHblEe Ha Beb-calite no agpecy
http://www.oracle.com/us/legal/privacy/overview/ind
ex.html; n

b. npumenumyio Bepcuio Cornawexns o6 ObpaboTtke
OaHHbix B oOTHOWweHun Ycnyr Opakn (ganee —
«Cornawenne o6 O6paboTke [aHHbIX»), ecnu B
Bawem 3akase He yka3aHO MHoe. [pumeHumas K
Bawewmy 3akasy Bepcusa CornaiueHnsa 06 O6paboTke
[anHbix (a) poctynHa Ha Beb-cawTe no agpecy
https://www.oracle.com/corporate/contracts/cloud-
services/contracts.html#data-processing, BknoYeHa
B HacCTOALWMA [OOKYMEHT MOCPeACTBOM CCbIKU U
(b) coxpaHseT OpUANYECKYIDO CuUNy B TeveHue
Mepnoga [pepoctasneHua Ycnyr no Bawewmy
3aka3y. B cnyyae BO3HWKHOBEHWS pasnuuusa B
TonkoeaHuu ycrosuin Cornawenus o6 Ob6paboTtke
OaHHbix 1 ycnosun Cneumndumkauuin Yenyr (Bkniovas
ntobble NpyMeHUMble NoNUTUKM Opakn B OTHOLLEHUN
KOHumaeHumansHoctn) ycnosuss CornaweHuns o6
O6paboTke [aHHbIX WMEKT NPEVNMYLLECTBEHHYIO
cuny.

5.3 be3  orpaHunyeHuin B OTHOLIEHWUU NonoXeHumn
pasgenos 5.1 n 5.2 Beilwe Bbl HeceTe 0TBETCTBEHHOCTL (a) 3a
nobele  Tpebyemble yBegomneHus, cornacust  u (unu)
paspelueHunsi, OTHOCALWMECS K npegocTaBneHnto Bamn (n
obpaboTke Hamu) Bawero Copepxummoro (Bknodas ntoodble
MepcoHanbHble [aHHble) B pamkax Ycnyr, (b) nobble
yA3BMMOCTM cuCTeMbl 6e30MacHOCTM M MOCNEeACTBUS Takux
CryyaeB ysi3BMMOCTM, CBfA3aHHbIX ¢ Bawwum CogepXvMbiM
(BkntoYas  Hanuune  kakMx-nmbo  BUPYCOB,  TPOSIHCKMX
nporpamm, 4epsen wnuM Apyrmx nognporpamm B Bawem
Cogepxmmom), u (c) noboe wncnonb3oBaHne Bamu uvnu
Bawwumu Tllonb3oBatenamu Ycnyr He B COOTBETCTBUM C
ycnosusimu  OcHoBHoro  Cormawenns. Mbl  He Hecem
OTBETCTBEHHOCTM 3a 6e3onacHoCTb, LEMOCTHOCTb UMK
KoHdmAeHUManbHocTe Bawero CogepXMmoro BHe KOHTPONs
Opakn B ToM obbeme, B KOTOpoM Bbl packpbiBaeTe unm
nepegaeTe Takoe COOAEPXKUMOE TpeTbeMy NnuLly.

5.4 Ecnu B Bawewm 3aka3se (Bkntovast Cneuudpmkauum Yenyr)
He yKasaHo nHoe, To Bawwe Cogepxmmoe He MOXET BKM4aTb
B cebsi kakue-nmbo KOHMAeHUManbHbIEe UK crneumarnbHble
OaHHble, KoTopble TpebyoT oT Opakn npumeHeHust 0cobbix
oba3aTenbcTB Mo obecneyeHnto 6e30nacHOCTU Unn 3awmuTe
OaHHbIX, JOMOJTHALLUX UK OTIMYAOLWMUXCS OT YKa3aHHbIX B
Crneundukaumax Ycnyr. [lpu Hanuuum Bbl  MoxeTe
npuobpecTn y Hac [AononHUTENbHbIE Yycnyrn (Hanpumep,
Yenyrn Opakn no ObecneyeHunto CooTBeTCcTBUS
TpeboBaHuaM MHaycTpum [MnaTexHbIx KapT),
npegHasHayeHHble Ons  yOOBNETBOPEHUS  crneumarnbHbiX
TpeboBaHun 06 obecnedyeHmn 6e30MacHOCTM UK O 3alnTe
OaHHbIX, MPUMEHUMbIX K TakuM KOH(MAEHUManbHbIM Wn
crneumnanbHbIM AaHHbIM, KOTOpble Bbl X0TUTE BKMUYATL B
Bawe Cogepxumoe.

FAPAHTUWN, OTKA3 oT OTBETCTBEHHOCTMU
N UCKINMIOYNTEJNIbHbIE CPEACTBA 3ALLUTDbI

6.1 Kamas ctopoHa 3asBnsieT, 4to BcTynuna B OCHOBHOE
CornalleHme Ha 3aKOHHbIX OCHOBaHWAX, UMes Ha 9To
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and authority to do so. We warrant that during the
Services Period, we will perform the Services using
commercially reasonable care and skill in all material
respects as described in the Service Specifications. If
the Services provided to You were not performed as
warranted, You must promptly provide us with a
written notice that describes the deficiency in the
Services (including, as applicable, the service request
number notifying us of the deficiency in the Services).

6.2 WE DO NOT WARRANT THAT THE SERVICES
WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT WE WILL CORRECT ALL
SERVICES ERRORS, OR THAT THE SERVICES
WILL MEET YOUR REQUIREMENTS OR
EXPECTATIONS. WE ARE NOT RESPONSIBLE
FOR ANY [ISSUES RELATED TO THE
PERFORMANCE, OPERATION OR SECURITY OF
THE SERVICES THAT ARISE FROM YOUR
CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY AND
OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT SERVICES
THAT CAUSED THE BREACH OF WARRANTY, OR,
IF WE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE DEFICIENT
SERVICES AND WE WILL REFUND TO YOU THE
FEES FOR THE TERMINATED SERVICES THAT
YOU PRE-PAID TO US FOR THE PERIOD
FOLLOWING THE EFFECTIVE DATE OF
TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY LAW,
THESE WARRANTIES ARE EXCLUSIVE AND ALL
OTHER WARRANTIES OR CONDITIONS
WHETHER EXPRESS OR IMPLIED ARE
EXPRESSLY EXCLUDED, INCLUDING WITHOUT
LIMITATION ANY WARRANTIES OR CONDITIONS
FOR SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND FITNESS FOR
A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

71 TO THE FULLEST EXTENT
PERMITTED BY LAW, NEITHER PARTY NOR
ITS AFFILIATES SHALL BE LIABLE FOR 1)
ANY INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR 1) ANY
LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS
AGREEMENT), LOSS OF BUSINESS,
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COOTBETCTBYIOLWMNE MoNHOMOuusi. Mbl rapaHTupyem, 4to B
TeveHve [lepvoga [lpepoctaBneHns Ycnyr wmbl Gygem
oKasblBaTb YCnyru, NpUMeEHss BCE KOMMEPYECKU pasyMHble
ycunua 1 npodpeccuoHanbHble  HaBblkM, BO  BCeX
CYLLLECTBEHHbIX acnekTax, kak onucaHo B Cneuudukaumsx
Ycnyr. Ecnu npepoctaBneHHble Bam  Ycnyrm  6binn
BbIMOMMHEHbI HE B  COOTBETCTBMM C  rapaHTUAHbLIMM
obsasatenscTBamu, Bol 0653aHbI onepaTyBHO HaNpaBuTb Ham
NUCbMEHHOE YBEAOMIEHNE C ONNCaHNEM HegJoCcTaTKoB Ycnyr
(Bkmtovas, ecnu 3TO MPUMEHUMO, HOMep 3anpoca Ha
obcnyxusaHue, ysedoOMMB HAC O HeJocTaTkax Ycnyr).

6.2 Mbl HE TAPAHTUPYEM, 4YTO YCNYrY BYOYT
BbINONHATLCS BE30OLLNEOYHO UM BECNEPEBOMHO,
WM YTO Mbl YCTPAHVM BCE OLLMEKU B YCITYTAX, VN
YTO YCNYTY BYAYT OTBEYATb BALLVMM TPEEOBAHUSAM
NN OXXMOAHUAM. Mbl HE HECEM OTBETCTBEHHOCTU
3A  KAKVE-IMEO MPOBJIEMbl, CBASAHHBIE C
BbLINMOMIHEHUEM, PABOTOM WM BE3OMACHOCTbIO
YCNYT, ECIN TAKVE MPOBJIEMbI CBA3AHBI C BALLIVM
COLEPXWMbIM WU COOEPXUMbLIM TPETBbUX MWL
WUNX YCIIYTAMW, MPELOCTABNSAEMBIMA TPETLMMU
NVLAMM.

6.3B CITYYAE HAPYLIEHWA TAPAHTUW HA YCITYTU BALLE

WNCKIMIOYUTENBHOE CPEACTBO 3AWMUTbl M HALWIA
MAKCUMAJBbHASA OTBETCTBEHHOCTb BYOYT
OrPAHUYEHBLI UCMPABNEHVMEM HEOOCTATKOB YCIYT,
BbI3BABLUMX TAKOE HAPYLWEHWE TAPAHTUW, WNW,
ECMN Mbl HE MOXEM CYWECTBEHHO WCMPABUTb
HEOOCTATKM KOMMEPYECKWM PA3YMHbIM CITOCOBOM,
Bbl BIPABE T[PEKPATUTb OKA3AHWE YCNYI W
MonyyYnTh BO3MELLEHVE MNATEXEWN, Y)KE
YMNAYEHHBIX BAMU 3A MPEKPALLEHHBIE YCIYTU 3A
NEPWUOO, CNEAYIOWMA 3A OATOM BCTYMNEHMA B
CUNY NPEKPALLEHUA YCNYT.

6.4 B OBbEME, HE 3AIMNPELIEHHOM 3AKOHOM, TAKVE
FAPAHTUN ABNAKOTCA MCKITIOYNTENBbHBIMA, N BCE
WHbIE NnPAMO BbIPAXXEHHbIE nnn
NMOOPA3YMEBAEMbBIE TAPAHTUN  UWNUW  YCNOBUA
ABHbIM OBPA3OM WCKNIOYAKOTCA, BKITHOYAA, BE3
OrPAHUYEHWW, NMIOELIE TAPAHTUW UNW YCNOBWA ANA
NMPOrPAMMHOIO OBECMNEYEHNA, OBOPYOOBAHWA,
CUCTEM, CETEW UMW CPEA, UNW NMIOBLIE TAPAHTUM
NN yCnoBnA TOBAPHOIO COCTOAHUA, KAUECTBA U
NMPUrOAHOCTW ANA KOHKPETHOW LIENW.

OrPAHUMYEHME OTBETCTBEHHOCTU

7.1 B MAKCUMAINBbHOW CTEMEHW, PA3PELUEHHOW
3AKOHOM, CTOPOHbl W WX AGOUNNPOBAHHbLIE
KOMMAHUW HE HECYT OTBETCTBEHHOCTM 3A |) KAKVE-
NIMBO KOCBEHHbLIE, OBYCINOBMNEHHBLIE OCOBbIMUA
OBCTOATENBLCTBAMMU, CMELMANBbHBIE,
COMYTCTBYIOWWE, WTPAGHBLIE WNU  CNYYAWHbLIE
YEBITK/ UMK 11) 3A YIYLWEHHYIO BbIFOAY W NPUBELINb
(3A  VUCKIMIOYEHVEM TMNATEXXEA MO HACTOAWEMY
COMMALLEHMNIO), YTPATY BU3HECA, JENOBON
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GOODWILL, REPUTATION, ANTICIPATED
SAVINGS, SALES, DATA, OR DATA USE (IN
EACH CASE WHETHER DIRECT OR
INDIRECT).

7.2 TO THE FULLEST EXTENT PERMITTED
BY LAW, IN NO EVENT SHALL THE
AGGREGATE LIABILITY OF ORACLE AND
OUR AFFILIATES ARISING OUT OF OR
RELATED TO THIS AGREEMENT, WHETHER
IN CONTRACT, TORT (INCLUDING FOR
NEGLIGENCE OR BREACH OF STATUTORY
DUTY), MISREPRESENTATION (WHETHER
INNOCENT OR NEGLIGENT), OR
OTHERWISE, AND WHETHER OR NOT
ORACLE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSSES AND/OR
DAMAGES, EXCEED THE TOTAL AMOUNTS
ACTUALLY PAID FOR THE SERVICES UNDER
THE ORDER GIVING RISE TO THE LIABILITY
DURING THE TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH LIABILITY UNDER
SUCH ORDER.

NEITHER PARTY SHALL EXCLUDE OR LIMIT
ITS LIABILITY TO THE OTHER FOR (A) DEATH
OR PERSONAL INJURY CAUSED BY ITS
NEGLIGENT ACT OR OMISSION,
CONTRACTUAL BREACH OR DEFAULT; OR

PENYTALMW, TMPECTVKA, OXWOAEMOW 3SKOHOMUW,
NPOOAX, OAHHbBIX nnn BO3MOXHOCTU
NCIMONb30BATb JAHHBIE (B KAXXOOM CITYYAE MPAMYIO
NN KOCBEHHYIO).

7.2 B MAKCUMAJIIbHOW CTEMEHW, PA3PELUEHHOW
3AKOHOM, HW TNPU  KAKUX OBCTOATENIbCTBAX
COBOKYMNHAA OTBETCTBEHHOCTb OPAKN W HALIWNX
APOUNNPOBAHHbBIX KOMMAHUA, BO3HWKAKOLWAA U3
WM B CBA3M C HACTOALMM COMMALWEHVEM W
CBA3AHHAA C HAPYLWEHWMEM OOrOBOPA, OENNKTOM
(BKINOYASA XAINATHOCTb nnu HAPYLLEHWE
YCTAHOBJEHHOMN 3AKOHOM OBA3AHHOCTW),
BBEJEHVMEM B 3ABNY)XOEHWE (HEBMHOBHOE WNW
XANATHOE) WM MO WMHOMY  OCHOBAHUIO U
HE3ABUCKMMO OT TOrO, Bblf1 NN OPAKN YBEOOMIEH O
BO3MOXHOCTU TAKUX YELITKOB U (UNW) YUEPEA UINA
HET, HE TPEBBLIWAET OBLWEW CYMMbl MNATEXEWN,
SAKTUYECKMN YMNAYEHHOWM 3A YCNyru B
COOTBETCTBMN C 3AKA3OM, B CBSA3M C KOTOPbIM
BO3HUKIA OTBETCTBEHHOCTb, B TEYEHUE
OBEHAOLUATM (12)  MECSAUEB, HEMOCPEOCTBEHHO
MPEOWECTBYOWWMX COBbITUIO, HA OCHOBAHUU
KOTOPOIrO BO3HUKMNA 3TA OTBETCTBEHHOCTb MO
TAKOMY 3AKA3Y.

HN OOHA M3 CTOPOH HE BYOET WCKMNIOYATb WA
ONPAHNMYMBATL CBOKO OTBETCTBEHHOCTb TEPEQ
OPYrOM CTOPOHOM 3A (A) CMEPTb WM BPE[,
MPUYUHEHHBIN  ®U3UYECKOMY NULY, BCNELCTBUWE
XAJTATHOCTUN MW HEOOCMOCTPA, HAPYWEHWA WA
HEHAONEXALLETO NCIMOJTHEHWA JOITOBOPA; Ui (B) 3A

(B) FOR FRAUD OR FRAUDULENT OBMAH nnn YMBbILWNEHHOE BBEOEHNE B
MISREPRESENTATION. SABNYXOEHVE.
NOTHING IN THIS AGREEMENT SHALL HWYTO B HACTOALWEM COMALEHNN

PREVENT OR PREJUDICE EITHER PARTY
FROM RELYING UPON THEIR EQUITABLE
REMEDIES INCLUDING INJUNCTIVE RELIEF
AND SPECIFIC PERFORMANCE.

ADDITIONAL INFRINGEMENT INDEMNIFICATION

TERMS

8.

HE OFPAHUYMBAET MPAB JOBOM K3 CTOPOH TO
OBPALLEHVIO K CPEACTBAM MPABOBOW 3ALWMTHLI MO
MPABY CMNPABEL/IMBOCTW, BKMIOYAA  CYOEBHbLIV
BAMPET M CMEUWANBHOE NMPON3BOACTBO.

AOONOJNIHUTESNbHbLIE ycnosud
YLWEPBA NMPU HAPYLLEHUU NMPAB

8.1. Ecnn Opakn sasngetca [locTaBWUKOM W, COrmacHo

BO3MELLEHUA

8.1 If Oracle is the Provider and exercises its option
under Section 5.2 of the General Terms to end the
license for and require the return of Material that is a
component of the Services, including Oracle
Software, then Oracle will refund any unused, prepaid
fees that You have paid for such Material. If such
Material is third party technology and the terms of the
third party license do not allow Oracle to terminate the
license, then Oracle may, upon 30 days prior written
notice, end the Services associated with such
Material and refund to You any unused, prepaid fees
for such Services.

ycnosusim pasgena 5.2 O6wmx Ycnosui, peanusyet BapuaHT
Mo MNpekpalleHnto cpoka AencTBus nuueHsum un Tpebyet
BepHyTb MaTtepuan, ABnsIOWMIACS YacTblo YCnyr, B TOM Yncne
MporpammHoe Ob6ecneveHne Opakn, 10 Opakn BO3MecTuUTt
Bam noOble HeMCnonb3oBaHHbIE NPEAONIIAYEHHbIE CYyMMbI,
ynnayeHHble Bamn 3a Takon Martepnan. Ecnu Takon
MaTtepnan aBnaeTca CTOPOHHEN TEeXHONorMen u ycrnosus
NUUEH3NN TPeTbero nuua He no3sonsaT Opakn npekpaTuTb
gencteue nuueHsuun, Opakn Bnpase (Npy npegocTaBneHun
nMucbMeHHoro yesegomneHuss 3a 30 AOHen) npekpaTuTb

okasaHve Ycnyr, CBfi3aHHbIX C Takum Martepuanom, wu
BO3MECTUTb Bam nobble HeWCMosib30BaHHble
npegonnajYeHHble CyMMbI 3a Takue YCnyru.
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8.2 We will not indemnify You to the extent that an
infringement claim is based on Third Party Content or
any Material from a third party portal or other external
source that is accessible or made available to You
within or by the Services (e.g., a social media post
from a third party blog or forum, a third party Web
page accessed via a hyperlink, marketing data from
third party data providers, etc.).

8.3 The phrase “user documentation” in the first
sentence of Section 5.6 of the General Terms
includes the Service Specifications referenced in Your
order for Services.

TERM AND TERMINATION

9.1 Services shall be provided for the Services
Period defined in Your order.

9.2 We may suspend Your or Your Users’ access to,
or use of, the Services if we believe that: (a) there is
a significant threat to the functionality, security,
integrity, or availability of the Services or any content,
data, or applications in the Services; (b) You or Your
Users are accessing or using the Services to commit
an illegal act; or (c) there is a violation of the
Acceptable Use Policy. When reasonably practicable
and lawfully permitted, we will provide You with
advance notice of any such suspension. We will use
reasonable efforts to re-establish the Services
promptly after we determine that the issue causing the
suspension has been resolved. During any
suspension period, we will make Your Content (as it
existed on the suspension date) available to You. Any
suspension under this section shall not excuse You
from Your obligation to make payments under the
Master Agreement

9.3 If either of us breaches a material term of the
Master Agreement or any order and fails to correct the
breach within 30 days of written specification of the
breach, then the breaching party is in default and the
non-breaching party may terminate (a) in the case of
breach of any order, the order under which the breach
occurred; or (b)in the case of breach of the
Agreement, the Agreement and any orders that have
been placed under the Agreement. If Oracle
terminates any orders as specified in the preceding
sentence, You must pay within 30 days all amounts
that have accrued prior to such termination, as well as
all sums remaining unpaid for the Services under
such order(s) plus related taxes and expenses.
Except for nonpayment of fees, the nonbreaching
party may agree in its sole discretion to extend the 30
day period for so long as the breaching party
continues reasonable efforts to cure the breach. You
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8.2 Mbl He Bo3mellaem Bam ywepb, ecnu npeTteHans o
HapylleHu npaB ocHoBaHa Ha Copgepxumom TpeTbux Jlnu
unu niobom MaTtepnane, HaxoOsALLMXCS HA NopTanax TPeTbUxX
nnY MK Ha ApYrMxX BHELHUX UCTOYHMKAX, AOCTYMNHbLIX Bam B
TeYeHve Nonb30BaHUs UNn nocpeacTBoM Ycnyr (Hanpumep,
uHdopMauus, onybnukoBaHHas B 6rorax unm Ha dopymax
TPETbUX NUL, BED-CTpaHULAx TPETbMX ML, AOCTYMHbIX Yepe3
rMNEepCChINKW, MapKeTUHIOBbIE AaHHbIE TPETbUX MWL U Ap.).

8.3. CrnoBocoyeTaHne  «4OKYMEHTauusi  Monb3oBaTens»
B MEpBOM npeanoxeHun pasgena 5.6 OO6wux Ycnosum
BkModYaeT B cebs Cneuudwukauum Ycnyr, Ha KoTopble
ccbinaeTcsa Baw 3akas Ha Ycnyru.

CPOK U NMPEKPALLEHUE OENCTBUA COMMALLEHUA

9.1 Ycnyru oKasblBaloTCcA B TeyeHne Mepuoga
MpepocTtaBnenns Ycnyr, ykasaHHoro B Baliem 3akase.

9.2 Mbl MOXeMm npuocTaHoBuTb Ana Bac wnu Bawwx
Monb3oBaTtenen goctyn Kk Ycnyram, ecrnvm Mbl CHUTaeM, YTo:
(a) cywectByet CyLlecTBeHHas yrposa ans
dyHKUMOHaNbHOCTK,  Ge3onacHOCTW,  LEMNOCTHOCTU  UNu
OOCTYMHOCTM YCInyr Unu Kakoro-nmbo cooepXXUMoro, AaHHbIX
unu npunoxeHunn B coctase Ycnyr; (b) Bol vnu Bawwm
Monb3oBatenu wucnonb3yete Ycnyrm pAng  CoBepLueHus
He3aKOHHbIX AEeNCTBUA; Unun (C) oBHapyXeH akT HapyLleHUst
Monutnkn  lpuemnemoro Mcnonb3oBaHus. Ecnn  ato
uenecoobpasHo U paspelleHo 3aKOHOM, Mbl MpPeLoCTaBuMM
Bam npepBaputensHoe yBeOMIIEHNE O TaKOW NPUOCTaHOBKE.
Mbl npegnpMmemM Bce pasyMHble yCUNus Ans onepaTMBHOMO
BO30OHOBMNEHUA NpeaocTaBneHus Ycnyr nocrne Toro, Kak
onpegenvm, 4to npobrnema, Ha OCHOBaHWM KOTOPOW Mbl
NpMOCTaHOBMIM OKasaHue Ycnyr, peweHa. B TeuyeHune
nepvoaa npuocTaHoBKu JocTyn kK Bawemy Coaepxmmomy (kak
OHO CyLLIEeCTBOBANo Ha gaTty npuocTaHoBku) 6yaet ansa Bac
OTKpbIT. Jllo6as npuocTaHoBKa MO MpUYMHAM, yKasaHHbIM B
HacTosiLeM pasaerne, He ocBoboxaaeT Bac ot obsi3atenscTs
ocyuiecTBnATb nnatexu no OcHoBHoMy CornalleHuio.

9.3 lMNpn HapyweHun nwobor M3 CTOPOH CYLUECTBEHHOIO
ycnosuss OcHoBHoro CornaweHns wnu noboro 3akasa wu
HeyCTpaHeHWUN Takoro HapyleHus B TedeHne 30 gHen nocne
NonyyYeHusi MMCbMEHHOIO YBEAOMITEHNSI O TakOM HapyLLEeHUU
HapylMBLUAs CTOPOHA CYUTAETCA He BbINOMHUBLLEN CBOU
obs3aTenbcTBa, a HeHapywwuBlIAs CTOpOHa  Bripase
pacToprHyTb (@) 3akas, KOTOpbIN Obln HapylleH, B cry4dae
HapylweHus kakoro-nnbo 3akasa; wnu (b) Cornawenvne wn
nobble 3akasbl, KoTopble OblNM pasMelleHbl MO TakoMmy
CornaweHunio, B cnyyae Hapywenusa Cornawexunsa. Ecnn
Opakn pacTtopraeT Kakue-nmbo 3akasbl Tak, Kak 3T0O yKka3aHo B
npegpiayLiem npeanoxeHuu, Bel 6ypete 06s13aHbl ynnatuTs B
TeuveHue 30 gHel Bce CyMMbI, KOTOpbIE Noafexanu ynnarte oo
TaKOro pacTOpPXEHWsl, a TakkKe CyMMbl, HE BbIMMavyeHHbIe 3a
3aKa3aHHble YCnyru no TakMM 3aka3aM U CBSI3aHHblE C 3TUM
Hanorn n pacxoibl. 3a ucKNoYeHnem cny4dyaeB HeBbINNaThl
nnaTexen HeHapylMBLUAs CTOPOHA MOXET COrnacuTbCs Ha
cBoe ycMoTpeHue npoanutb 30-OHEBHBIN Nepuog Ha Takoe
Bpems, kKakoe TpebyeTcsa HapylumBLIeW CTOPOHe Ans
NPUHSITUSE Pa3yMHbIX YCUIUIA MO YCTPaHEHUIO HapyLleHust. Bbl
cornawaeTtecb C TeMm, 4To ecnu Bbl siBnsieTecb CTOPOHOW,
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10.

agree that if You are in default under the Master
Agreement, You may not use those Services ordered.

9.4 At the end of the Services Period, we will make
Your Content (as it existed at the end of the Services
Period) available for retrieval by You during a retrieval
period set out in the Service Specifications. At the end
of such retrieval day period, and except as may be
required by law, we will delete or otherwise render
unrecoverable any of Your Content that remains in the
Services. Our data deletion practices are described in
more detail in the Service Specifications,

THIRD-PARTY  CONTENT,
WEBSITES

SERVICES AND

10.1 The Services may enable You to link to, transfer
Your Content or Third Party Content to, or otherwise
access third parties’ websites, platforms, content,
products, services, and information (“Third Party
Services”). Oracle does not control and is not
responsible for such Third Party Services. You are
solely responsible for complying with the terms of
access and use of Third Party Services, and if Oracle
accesses or uses any Third Party Services on Your
behalf to facilitate performance of the Services, You
are solely responsible for ensuring that such access
and use, including through passwords, credentials or
tokens issued or otherwise made available to You, is
authorized by the terms of access and use for such
services. If You transfer or cause the transfer of Your
Content or Third Party Content from the Services to a
Third Party Service or other location, that transfer
constitutes a distribution by You and not by Oracle.

10.2 Any Third Party Content we make accessible is
provided on an “as-is” and “as available” basis without
any warranty of any kind. You acknowledge and
agree that we are not responsible for, and have no
obligation to control, monitor, or correct, Third Party
Content. To the extent permitted by law, we disclaim
all liabilities arising from or related to Third Party
Content.

10.3 You acknowledge that: (i) the nature, type,
quality and availability of Third Party Content may
change at any time during the Services Period, and
(ii) features of the Services that interoperate with
Third Party Services such as Facebook™,
YouTube™ and Twitter™, etc., depend on the
continuing availability of such third parties’ respective
application programming interfaces (APIs). We may
need to update, change or modify the Services under
the Master Agreement as a result of a change in, or

License_Online TOMA_v071521_CIS_ENG-RUS

10.

Hapywwmslen OcHoBHoe Cornawenune, Bel He nmeeTe npasa
Nonb30BaTbCA 3aKa3aHHbIMK Ycnyramu.

9.4 B «koHue [lepvoga [lpepoctaBneHus Ycnyr Mol
npegoctasum Bam goctyn k Bawemy Cogepxumomy (kak OHO
CylwiecTBoBanio  Ha  MOMEHT  OKOHYaHus Mepropa

MpepoctaBnenns Ycnyr) Ansa 3arpy3km B TedeHue nepuopa
COXpaHeHus1, ycTaHoBrneHHoro B Cneundukaumsax Ycnyr. Mo
OKOHYaHMM TaKOro Mepuoga COXpPaHEHMUs!, 3a WCKITYEHUEM
crnyyaeB, NpeagyCMOTPEHHbIX 3aKOHOM, Mbl yaanMM  WUnu
nmwum noboe Bawe Cogepxmnmoe, ocTaBlueecs B cocTaBe
Ycnyr, BO3MOXHOCTW BOCCTaHOBMeHusi. Hawu meToabl
yaaneHvs AaHHblX nogpobHo onmcaHbl B Cneumdukaumsax
Yenyr.

COLOEPXWMOE, YCINYIU U BEB-CAUTbI TPETbUX NAL

10.1 Ycnyrm moryT npepoctaButb Bam  BO3MOXHOCTb
nepepasatb Bawe Copgepxvmoe nnm Cogepxumoe TpeTbux
Jivy wnn  ccbinatbca  Ha  BeG-caiTbl, nnaTtdopMmbl,
coepXMmoe, NpoAyKTbl, YCAyri n MHdopMauumio TpeTbux nuy,
(nanee — «Ycnyrm TpeTbux Jlvu») unu uHbIM obpa3om
ocyLlecTBnATb K HAM gocTtyn. Opakn He KOHTPoNupyeT Takune
Yenyrmn TpeTbux Jlnu u He HeceT 3a HUX OTBETCTBEHHOCTU. Bbl
HeceTe eOVHONWYHYK OTBETCTBEHHOCTb 3a cobnioaeHve
yCroBui AocTyna u ucnonb3oBaHua Ycnyr TpeTbux Jluy, u,
ecnu Opakn ocylectsnseT goctyn Kk Ycenyram TpeTbux Jluy,
unuM wucnonb3yeT ux OT Bawero umenn gna obneryeHus
BbiMOMHeHNs Ycnyr, To Bbl HeceTe eduMHONUYHYLO
OTBETCTBEHHOCTb 3a obecneveHne Toro, YTo Takow AOCTyn U
UCNonb3oBaHWe, B TOM 4WCMe MOCPeACcTBOM naponew,
YYETHbIX [aHHbIX WM MapkepoB, BblAaHHbIX Bam wunn
co3AaHHbIX UHbIM obpa3om ans Bac, pa3pelueHbl ycrioBusMm
goctyna wnvM  MCNomnb3oBaHuWa Takux ycnyr. Ecnn  Bbl
nepepaeTe unu nopy4yaete nepepadvy Bawero CoaepxvmMoro
unn Copepxumoro TpeTbux Jluy us Yenyr B Yenyry Tpetbero
Jivua vnn B apyroe mecTtononoxeHve, TO Takas nepefaya
ABMsSieTCs pacnpocTpaHeHneM ¢ Balei cTopoHbl, @ He co
cTopoHbl Opakrn.

10.2 Jloboe Copepxmmoe TpeTbux Jlvy, [JoctynHoe
6narogaps Ham, NpefoCTaBnsAeTCs Ha YCMOBUSIX «Kak eCTb» U
«MO Mepe JOoCTYNHOCTUY 6e3 kakux Obl TO HU BbINO rapaHTum.
Bbl npusHaeTe un cornmawaetecb C TeM, YTO Mbl HE HeceMm
OTBETCTBEHHOCTM U He  0043aHbl  KOHTPONMPOBATb,
oTcnexueaTb unu ncnpaenate Cogepxunmoe TpeTbux Nnu. B
obbemMe, paspelleHHOM 3aKOHOM, Mbl OTKasblBaeMcsi OT
ntobon 0TBETCTBEHHOCTUN, KOTOPasA MOXET BO3HUKHYTb B CBA3N
¢ CopepxmmbiM TpeTbux Juy,.

10.3 Bbl npusHaeTe, 4TO: (i) XxapakTep, Tun, KayecTtBO W
poctynHocTb Cogepxumoro TpeTbux JIny MoXeT n3MeHnTbCA
B nwoboi MOMEHT BpeMeHM B TeyeHune [lepuoga
MpenoctaBneHus Yenyr " yTO (i) pyHKUMN,
npegoctaBngemMble YcrnyramMvm W B3avMOAEWCTBYHOLWME C
Ycnyramu TpeTbux Jluu, Takumm kak Facebook™, YouTube™
n Twitter™ nT.n., 3aBUCAT OT MNOCTOSIHHOW AOCTYMHOCTU
COOTBETCTBYHOLLMX NPUKIAAHBIX MPOrpaMMHbIX MHTEPdENCOB
(API) Takux TpeTbux nuy. Mbl MoxeM 0BGHOBMATb, U3MEHATL
UNU BHOCUTb MW3MEHeHus B Ycnyru, npeaycMOTpeHHble
OCHOBHbIM CornalwieHuem npu N3MEHEHUN unm
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11.

unavailability of, such Third Party Content, Third Party
Services or APIs. If any third party ceases to make its
Third Party Content or APIs available on reasonable
terms for the Services, as determined by us in our sole
discretion, we may cease providing access to the
affected Third Party Content or Third Party Services
without any liability to You. Any changes to Third
Party Content, Third Party Services or APIs, including
their unavailability, during the Services Period does
not affect Your obligations under the Master
Agreement or the applicable order, and You will not
be entitled to any refund, credit or other compensation
due to any such changes.

SERVICE  MONITORING,
ORACLE SOFTWARE

ANALYSES AND

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to help
resolve Your service requests; to detect and address
threats to the functionality, security, integrity, and
availability of the Services as well as any content,
data, or applications in the Services; and to detect and
address illegal acts or violations of the Acceptable
Use Policy. Oracle monitoring tools do not collect or
store any of Your Content residing in the Services,
except as needed for such purposes. Oracle does not
monitor, and does not address issues with, non-
Oracle software provided by You or any of Your Users
that is stored in, or run on or through, the Services.
Information collected by Oracle monitoring tools
(excluding Your Content) may also be used to assist
in managing Oracle’s product and service portfolio, to
help Oracle address deficiencies in its product and
service offerings, and for license management
purposes.

11.2 We may (i) compile statistical and other
information related to the performance, operation and
use of the Services, and (ii) use data from the Services
in aggregated form for security and operations
management, to create statistical analyses, and for
research and development purposes (clauses i and ii
are collectively referred to as “Service Analyses”). We
may make Service Analyses publicly available;
however, Service Analyses will not incorporate Your
Content, Personal Data or Confidential Information in
a form that could serve to identify You or any
individual. We retain all intellectual property rights in
Service Analyses.

11.3 We may provide You with the ability to obtain
certain Oracle Software (as defined below) for use with
the Services. If we provide Oracle Software to You and
do not specify separate terms for such software, then
such Oracle Software is provided as part of the
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11.

HepocTynHocTu Takoro Coaepxumoro TpeTbux Jluy, Ycnyr
Tpetoux Jluy wnu API. Ecrnnv TpeTbn nuua npekpaiwiaroT
npegocraenaTte Ycnyram goctyn k Cogepxumomy TpeTbux
Jiny wnn APl Ha 060CHOBaHHbLIX ycrnoBusx (MO Halemy
MHEHWIO), Mbl BMpaBe NpeKpatuTb MPefocTaBnATb AOCTYN K
Takomy Copgepxumomy TpeTbux Jluy nnu Ycnyram TpeTbux
I 6e3 BO3HMKHOBEHMSA Kakon-nnbo OTBETCTBEHHOCTM Nepes
Bamu. Jliobbie nameHenna B Copepxumom TpeTbux Jluu,
Ycnyrax Tpetbux Jluy unu API, Bkntoyast ux 4OCTyNHOCTb Unux
He[oCTynHOCTb B TedeHue [Nepuoga MNpegoctasneHns Yenyr,
He BnuAT Ha Bawwn ob6asatensctBa no OcCHOBHOMY
CornawieHnto  unu  COOTBETCTBYIOWEMY 3akasy, W Bubl
He nMeeTe MpaBa Ha kKakoe-nubo BO3MELLEHNE, KpeauT unm
Apyrvie BUAbl KOMNEHCaLnM No NPUYMHE BO3SHUKHOBEHMNS TaKNX
N3MEHEHWN.

MOHUTOPUHI YCNYI, AHANMN3bl U NMPOTPAMMHOE
OBECIMNEYEHUE OPAKN

11.1 Mbl BegeM MOCTOSAAHHbIA MOHUTOPUHN YCnyr, 4TOObI
coperictBoBaTb pabote Ycnyr Opakn; 4tobbl obpabaTbiBaTh
Bawwn 3anpocbl Ha obcnyxuBaHue; 4YTOObI BbIABMAATL U
YCTpaHATb  Yrpo3bl  OyHKUMOHANbHOCTK, 6e3onacHocTwy,
LEenocTHOCTM UM JoCTynHocTM Ycnyr, a Takke mnboro
COLEPXXMMOTO, AaHHbIX UMW NPUITOXEHUIA B COCTaBe YCnyr; u
4yTOObl BLISIBNSATE U YCTPaHATb HE3aKOHHblE AENCTBUSA UNN
HapyweHus TMonutukn [MNpuemnemoro  Vcnonb3oBaHus.
CpeactBa MoHuTOpuHra Opakn He ncnonbe3ytTca ana cbopa
unn xpaHenus Bawero CopepXmMmoro, BKIOYEHHOTO B
Ycnyrn, 3a UCKNIOYEHWEM Crny4vaeB, korga 3To Heobxogumo
AN BbINONHEHMA Takmx uenen. Opakn He OTCrexuBaeT U
He ycTpaHsieT npobnemel, CBSi3aHHbIE c Mo,
npepoctaeneHHbiM He Opakn, a Bamu wnu  Bawwmu
Monb3oBaTeENAMN N XPaHSILLMMCS UMK 3anyLLEHHbIM B pamKax
Yenyr unn ¢ ux nomouwbl. WMHdopmauusi, cobrupaemas
cpeacTtBamu moHuTopuHra Opakn (3a ucknoyeHnem Balwero
Cooepkmmoro), MOXEeT Takke  MCNoNnb3oBaTbCA  ANA
copevicteust Opakrn B ynpaBneHUn acCOPTUMEHTOM MPOOYKTOB
n ycnyr, ana nomowm Opakn B yCTPaHEHUM HeJoCTaTKoB B
npooyktax W ycnyrax, a Takke ONnsa uenen ynpasBneHus
NNLEH3NSMN.

11.2 Mol mMoxem (i) cdhopMMpoBaTb CTATUCTUYECKYHO WK
OpYrylo MHdopmaumio B OTHOLIEHWM KadecTBa, paboTbl U
ucnonb3oBaHusa Ycnyr u (i) ucnonb3oBaTtb AaHHbIE U3 YCnyr B
COBOKYMHOCTU AN Lefnen ynpaBneHus 6e30macHoCTbio U
[eATeNnbHOCTbIO, CO3[4aHUst CTaTUCTUYECKUX aHanusoB, a
Takke Ans uccnegoBaHui u pas3paboTok (onucaHHble B
NOANYHKTax i W ii AEeNCTBUS B COBOKYMHOCTU WMEHYIOTCS
«AHanuns Ycnyr»). Mbl mMoxeMm npegoctaBnsTe NyOnvMyHbIN
poctyn Kk AHanuay Ycnyr; ogHako AHanuabl Ycnyr He 6yayT
Bkntoyatb Bawe Copgepxumoe, MNMepcoHanbHble JaHHble unm
KoHdwmaeHumanbHyto MHpopmaumio B kakon-nmbo copme,
nosgonsiowen unaeHtuduumposats Bac wunu  noGoe
dmanyeckoe  nmuo.  Mbel  coxpaHsem  Bce  npasa
WHTennekTyansHoOn cO6CTBEHHOCTM Ha AHanu3abl Ycnyr.

11.3 Mbl  Moxem npegoctaenaTe Bam  BO3MOXHOCTb
nonyynTb onpeaeneHHoe NporpammHoe O6ecnedeHne Opakn
(kak onpepeneHo HWXe), HeobxoaAMMOro Ans UCNoNb3oBaHUA
¢ Ycnyramu. Ecnu mbl npepoctaensiem Bam [NporpammHoe
O6GecneyeHne Opakn ¥ He OroBapuBaeMm creumanbHbIX

Ctp. 43u3 57



12.

13.

Services and You have the non-exclusive, worldwide,
limited right to use such Oracle Software, subject to
the terms of the Master Agreement and Your order
(except for separately licensed elements of the Oracle
Software, which separately licensed elements are
governed by the applicable separate terms), solely to
facilitate Your use of the Services. You may allow Your
Users to use the Oracle Software for this purpose, and
You are responsible for their compliance with the
license terms. Your right to use any Oracle Software
will terminate upon the earlier of our notice (by web
posting or otherwise) or the end of the Services
associated with the Oracle Software. Notwithstanding
the foregoing, if Oracle Software is licensed to You
under separate terms, then Your use of such software
is governed by the separate terms. Your right to use
any part of the Oracle Software that is licensed under
the separate terms is not restricted in any way by the
Master Agreement.

ADDITIONAL EXPORT TERMS

You acknowledge that the Services are designed with
capabilities for You and Your Users to access the
Services without regard to geographic location and to
transfer or otherwise move Your Content between the
Services and other locations such as User
workstations. You are solely responsible for the
authorization and management of User accounts
across geographic locations, as well as export control
and geographic transfer of Your Content.

ADDITIONAL NOTICE TERMS

13.1 Any notice required under the Master
Agreement shall be provided to the other party in
writing as specified in Section 14 of the General
Terms.

13.2 We may give notices applicable to our Services
customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by
electronic mail to Your e-mail address on record in our
account information or by written communication sent
by first class mail or pre-paid post to Your address on
record in our account information.
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13.

ycnosui ans takoro MO, cuutaeTcs, 4to Takoe lNMporpammHoe
ObecnedveHne Opakn nNpegocTaBnsieTcs B cOCTaBe YCNyr, u
Bbl nonyyaete HeucknoumMTenbHoe, AENCTBYyOLEE BO BCEM
MUpE OrpaHUYeHHOEe MpaBO Ha WCMOMb30BaHUE 3TOro
MporpammHoro O6ecneyeHus Opakn Ha ycnosusix OCHOBHOIroO
CornaweHunsa n Balwero 3akasa (3a UCKINIOYEHNEM OTAENBHO
nMLEeH3npyeMbix KoMnoHeHToB MNporpammHoro O6ecnevyeHns
Opakn, UcnonbL3oBaHWe KOTOPbIX PerynmpyeTcs oTAerNbHbIMU
NPUMEHVMMbIMU YCNOBUAMMU) UCKNoUMTENbHO Ans yaobcerea
ucnonb3oBaHua Bamu Ycnyr. Bel nmeeTte npaso paspeluatb
Bawwum [lonb3oBaTensam nonb3oBatbcd  [TporpammHbIM
Ob6ecneyeHnem Opakn B 3TUX LUensx W HeceTe
OTBETCTBEHHOCTb 3a COOMAEeHUe VMU NULEH3NOHHbIX
ycnoBuii. Bawe npaBo Ha nonb3oBaHue  NOObIM
MporpammHbiM O6ecneyeHnem Opakn npekpawiaetca nmbo
npu NonyyYyeHnn Hallero ysegomnexus (Yepes Beb-canT nnu
UHbIM 0b6pa3om), NMMBO MO OKOHYaHWKM YCRyr, CBA3aHHLIX C
Mporpammubim  Obecneyennem Opakn. Hessupas Ha
Bblllecka3aHHoe, ecnu Bam BblgaHa nuvuUeH3ns  Ha
MporpammHoe O6ecneveHne Opakn Ha OTAENbHbIX YCINOBUSIX,
ucnonb3oBaHve Bamu Takoro nporpammHoro obecnedveHus
perynupyeTca oTaenbHbIMM  ycnoBusimu. Bawe npaBo
nonb3oBaHua nbor yacteio [porpammHoro O6ecneveHus
Opakn, NMLEH3NPOBaHHOTO NO OTAENbHLIM YCIIOBUAM, HUKOUM
o6pasom He orpaHuumBaeTcs OcHOBHbIM CornalleHvem.

OONOJIHNTENbHbLIE
PErYIMPOBAHUA

ycnosud 9KCMOPTHOIo

Bbl npusHaeTe, 4To YcnyrM co3gaHbl C BO3MOXHOCTSMMU,
HeobxoamMMbiMy Bam u Bawwmm Monb3oBaTtensam ang goctyna
K Ycnyram BHE 3aBUCUMOCTU OT reorpaddu4eckoro nornoxeHus
M Ona  nepegadvM  unM MHOro nepemellexHus  Bawero
Cogepxumoro wmexgy YcnyramMm u  Opyrumu  Mectamu,
HanpvmMep paboynmu mectamu lNonb3oBaTenen. Bol HeceTe
€OVHOMNUYHYI0 OTBETCTBEHHOCTb 3a aBTOPM3aLMI0 YYETHbIX
3anucen [lonb3oBatenen W ynpaeneHWe UMK, a Takke
3KCMOPTHBLIA KOHTPONb W reorpadudeckoe nepemMeLleHne
Bawero Cogepxumoro.

AONOJNHUTEIBbHbIE
YBEAOMJIEHUA

ycnosua B OTHOLUEHUMU

13.1 Jlo6bie yBegomnexusi, Tpebyemble no OcHOBHOMY
CornaweHuto, NpegoCcTaBNSAOTCA  APYro  CTOPOHe B
NMMCbMEHHOM BUWAE, Kak ykasaHo B pasgene 14 OO6wwmx
Ycnosun.

13.2 Mbl MOXeM HampaenATb YBEOOMIIEHUS 3aKa3yukam
Hawwux Ycnyr nyteMm UCnonb3oBaHuWs obLiero cepsuca ang
yBegoMneHun Ha noptane Opakn ans Ycnyr, a ysegoMIeHus,
Kacawowueca Tonbko Bac — nocpeacTtBoM  3reKkTPOHHOWM
noyTbl Ha agpec Baluen anekTpPOHHOW MOYTbI, YKa3aHHbIA B
HaLUWX YY4eTHbIX 3anucsax, Unv nyTeMm OoTnpaBKXA NMUCbMEHHOTO
yBEe4OMMEHUS 3aKa3HbIM UNu npegonnavyeHHbIM NMMCbMOM Ha
Baw agpec, ykasaHHbIN B HALLIMX 3anm1CsiX.
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14. OTHER

14.1 We are an independent contractor, and each
party agrees that no partnership, joint venture, or
agency relationship exists between the parties.

14.2 Our business partners and other third parties,
including any third parties with which the Services
have integrations or that are retained by You to
provide consulting services, implementation services
or applications that interact with the Services, are
independent of Oracle and are not Oracle’s agents.
We are not liable for, bound by, or responsible for any
problems with the Services or Your Content arising
due to any acts of any such business partner or third
party, unless the business partner or third party is
providing Services as our subcontractor on an
engagement ordered under the Master Agreement
and, if so, then only to the same extent as we would
be responsible for our resources under the Master
Agreement.

14.3 Prior to entering into an order governed by the
Master Agreement, You are solely responsible for
determining whether the Services meet Your
technical, business or regulatory requirements.
Oracle will cooperate with Your efforts to determine
whether use of the standard Services are consistent
with those requirements. Additional fees may apply to
any additional work performed by Oracle or changes
to the Services. You remain solely responsible for
Your regulatory compliance in connection with Your
use of the Services.

14.4 Upon forty-five (45) days written notice and no
more than once every twelve (12) months, Oracle
may audit Your use of the Cloud Services to ensure
Your use of the Cloud Services is in compliance with
the terms of the applicable order and the Master
Agreement. Any such audit shall not unreasonably
interfere with Your normal business operations.

You agree to cooperate with Oracle’s audit and to
provide reasonable assistance and access to
information reasonably requested by Oracle.

The performance of the audit and non-public data
obtained during the audit (including findings or reports
that result from the audit) shall be subject to the
provisions of section 4 (Nondisclosure) of this
Schedule C.

If the audit identifies non-compliance, You agree to
remedy (which may include, without limitation, the
payment of any fees for additional Cloud Services)
such non-compliance within 30 days of written
notification of that non-compliance. You agree that
Oracle shall not be responsible for any of Your costs
incurred in cooperating with the audit.
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14. OPYIOE

14.1 Mbl  BbICTYyNnaeMm He3aBUCUMbIM  NOAPAOYMKOM, U
CTOPOHbI COrMacHbl C TeM, YTO MeXay HUMU He CyLlecTByeT
HWKaKoro ToBapuLlecTBa, COBMECTHOro mnpeanpuatus wunu
areHTCKMX OTHOLLEHWUI.

14.2 Hawwn penosble napTHepbl W Apyrve TpeTbu nuua,
BKNtoYasi MobbIX TPeTbUX NuL, KOTOpble 3a4enCTBOBaHbl B
uwHTerpaumm  Ycnyr  unu - ucnonbsyiTtca  Bamu  ans
NnpefocTaBrneHns KOHCYMbTaUMOHHBLIX YCIYr, UCNOMb30BaHUs
ycnyr W TMpUIOXeHWA W KoTopble B3aMMOAENCTBYIOT C
Ycnyramu, He 3aBucAT oT Opakn n He ABMSATCA areHTamu
Opakn. Mbl He Hecem OTBETCTBEHHOCTb W He 06sA3aHbl
oTBevyaTb 3a nobble npobnembl ¢ Ycnyramu unu Bawum
CopepxvMbiM, BbI3BaHHbIE AENCTBUSMU TakuX [[enoBbIX
napTHEPOB UMK TPETbMX UL, TONBbKO €Cnn AeNoBOoW NapTHep
UNn TpeTbU NuLa NPeaoCTaBnNAT YCyrn B Ka4ecTBe HaLLero
cybnogpsguvmka B pamkax paboTbl Hag  3akasom,
pa3sMelleHHbIM Ha ocHoBaHum OcHoBHoro CornaiueHus, u
TOMNbKO B 06beme, paBHOM 00beMy Hallelh OTBETCTBEHHOCTU
3a fgeAtenbHOCTb  Hawwux pecypcoB  no OCHOBHOMY
CornatueHnuio.

14.3 Tpexge 4eM odopMuUTb 3akas, perynupyowunca
ycnosusimu OcHoBHoro Cornawenusi, Bel camoctoATensHo
pewaeTte, oTBevawT nuM Ycnyrm Bawum  TexHuyeckum,
OenoBelM M HOpMaTuBHbIM  TpeboBaHmam.  Opakn
npegoctaBut  Bam  cogenctBMe  npu  onpedeneHuu,
COOTBETCTBYET n Mcnonb3oBaHue CTaHgapTHO
npeanaraembix Ycnyr Takum TpebdosaHuam. JononHuTensHble
nnaTexv MoryT MNpUMEHATbCA K NoOON [OMONHUTENBHON
paboTe, BbinonHsgemow Opakr, unm K namMmeHeHusm Ycnyr. Bbl
HeceTe  eOMHONWYHYK  OTBETCTBEHHOCTb 3a  Bauwe
COOTBETCTBME HOpPMATMBHbIM TpeboBaHUsSIM B CBA3UM C
ucnons3oBaHuem Bamu Ycnyr.

14.4 He vawe opHoro pasa B ABeHaguatb (12) mecsueB
Opakn BnpaBe npoBOAUTb ayaAuT UCNoNb3oBaHuA Bamu
O6nauHbix  Ycnyr, u4T0bbl  ybegutbcd, 4TO Bawe
ucnons3oBaHve OB6nayvHbIX YCnyr COOTBETCTBYET YCMOBUAM
npyMeHMMOro 3akasa u OcHoHoro CornaleHus, Hanpaensas
NMCbMEHHOE yBeJoMIeHNE 06 3TOM 3a COpokK NATb (45) AHew.
Hukakoli nogo6HbIn ayaut He OyaeT MewaTh Bawwen obbivHON
paboTte 6e3 HeobGxooumocTu.

Bbl cornawaeTteck cotpyaHuyate ¢ Opakn npu nposedeHum
ayguTa, okasblBaTb pa3yMHOe COAENCTBME U NPeaoCcTaBnsTh
Opakn goctyn K uHdopMauuy no pasyMHOMY 3anpocy.

Ha ayout u nonyyeHHble B Xo4e €ro npoBeaeHus
Heny6nuyHble faHHble (BKMoYas pesynbTaTbl UK OTYETHI MO
ayauTy)  pacnpocTpaHsiioTcs  nonoxeHuss pasgena 4
(HepasrnaweHue) HacToswero Mpunoxenuns C.

Ecnu B pe3synbTaTe ayanTta OyaeT BbiSIBNEHO HapyLueHve, To
Bbl cornmawaetecb MCNpaBWTb Takoe HapyleHue (B TOM
yucne, 6e3 orpaHMYeHWn, NyTem OCYLUEeCTBNEHNs NobbIX
nnaTtexen 3a gononHutensHble ObnayvHblie Ycnyru) B Te4eHne
30 gHem nocne nNony4YeHWst MUCbMEHHOTO YBEAOMIIEHMSI O
TakoM HapyweHun. Bbl cornawaetecb ¢ Tem, yto Opakn
He HeceT OTBETCTBEHHOCTb 3a Kakue Obl TO HM BbINo pacxoapl,
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15.

145 It is expressly agreed that the terms of the
Master Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal, or other similar non-
Oracle document and no terms included in any such
purchase order, portal, or other non-Oracle document
shall apply to the Services ordered. In the event of any
inconsistencies between the terms of an order and the
Master Agreement, the order shall take precedence;
however, unless expressly stated otherwise in an
order, the terms of the Data Processing Agreement
shall take precedence over any inconsistent terms in
an order. The Master Agreement and orders
hereunder may not be modified and the rights and
restrictions may not be altered or waived except in a
writing signed or accepted online by authorized
representatives of You and of Oracle; however,
Oracle may update the Service Specifications,
including by posting updated documents on Oracle’s
websites. No third party beneficiary relationships are
created by the Master Agreement. The Uniform
Computer Information Transactions Act does not
apply to the Master Agreement or to orders placed
under it.

AGREEMENT DEFINITIONS

15.1 “Oracle Software” means any software
agent, application or tool that Oracle makes available
to You for download specifically for purposes of
facilitating Your access to, operation of, and/or use
with, the Services.

15.2  “Program Documentation” refers to the user
manuals, help windows, readme files for the Services
and any Oracle Software. You may access the
documentation online at http://oracle.com/contracts
or such other address specified by Oracle.

15.3 “Service Specifications” means the
following documents, as applicable to the Services
under Your order: (a) the Oracle Cloud Hosting and
Delivery Policies, the Program Documentation, the
Oracle service descriptions, and the Data Processing
Agreement described in this Schedule C; (b) Oracle’s
privacy policies; and (c) any other Oracle documents
that are referenced in or incorporated into Your order.
The following do not apply to any non-Cloud Oracle
service offerings acquired in Your order, such as
professional services: the Oracle Cloud Hosting and
Delivery Policies and Program Documentation. The
following do not apply to any Oracle Software: the
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15.

NnoHeceHHble Bamn B cBA3M C COTpyAHN4YEeCTBOM Npu
npoeeneHnn ayguta.

14.5 CTOpOHbI OTAENBHO CornaLlalTcs C TeM, YTO YCroBKS
OcHoBHoro CornaweHuss n nwoboro 3akasa Opakn umeroT
NPenuMyLLIeCTBEHHYI0 cuny Hag nobbiMu  3aka3amu  Ha
npuobpeTeHne, QopmamMn Ha UHTepHeT-nopTane Aang
npuobpeTeHnss WM WHbIMU  NOAOOHLIMKM  AOKYMEHTaMWu,
BbIMOMHEHHbIMWU He no dopme Opakn, u 4YTO HUKakue
YCINOBWsi, BKITHOYEHHbIE B TakoW 3aka3 Ha npuobpeTeHue,
dhopMy nopTana unv apyron JOKYMeHT, O(POPMIEHHbIE HE MO
dopme Opakn, He 6yayT NPUMEHATLCA K 3akasaHHbIM
Ycnyram. B cny4ae oBHapyxeHus Kakunx-nnbo
HECOOTBETCTBUA MEXAY YCNOBUSIMM 3aka3a W YCroBUAMU
OcHosHoro CornalueHus npuopuTeT UMEIT YCNOBUSA 3aKa3sa;
O[HaKO, €Cnn B 3akase $BHO He yKa3aHO WHOe, YCMoBuWA
CornaweHus o6 ObpaboTtke [aHHbIX MMetoT
NPEUMYLLIECTBEHHYIO CUIy Hag NoObiM1 NPOTMBOpPEYaLLUMU
ycnosusimu 3akasa. OcHoBHoe CornaileHve u 3akasbl Nno
HeMy He nopnexaT W3MEHEHWI0, a COAepXalimMecs B HUX
npaBa W OrpaHU4YeHUss He MOryT ObiTb M3MEHEHbl WK
aHHYNMPOBaHbI, 3a WCKMYEeHNeM cny4aes, Korga 93To
0pOpMNEHO B MNUCbMEHHOM BUAE WMN MNPUHATO B CeTu
WHTEepHET ynonHoMo4YeHHbIMWU MpeAcTaBuTensmu ¢ Bawen
CTOPOHbI M co cTopoHbl Opakn; ogHako Opakn MoxeT
06HoBNATL Cneuundumkauum Yenyr, B ToM 4ucre nyonukys
06GHOBEHHbIE AOKYMEHThI Ha Beb-canTax Opakn. OcHoBHOE
CornaweHne He ycTaHaBMMBaeT HWKAKUX OTHOLUEHWM
beHedwmumapamu-Tpetbumn  nuuamm. Ha  OcHoBHOe
CornaweHue unu Ha 3akasbl N0 HEMY He pacnpocTpaHseTcs
aencteue EpuHooGpasHoro 3akoHa o Cpenkax ¢
KomnbtoTepHon NHdopmaLrmen.

ONPEQENEHUA, UCMONb3YEMbIE B COIMALLIEHUN

15.1 «[porpammHoe OGecnevyeHue» o3Ha4vaeT nrobGoW
NPOrpaMMHBI areHT, MPUMNOXEHNE U UHCTPYMEHT, KOTOPbIN
Opakn npepocTaBnsieT Bam pgns  3arpy3km B Lensx
ynpouweHusa Bam goctyna k Ycnyram, paboTtbl ¢ HUMKU 1 (Mnw)
MCMNonb30BaHWsA YCnyr.

15.2 «[okymeHTauma Ha [lporpammy»  o3HauvaeT
PYKOBOACTBa MONb30BaTeNs, CpaBoOYHble OKHa, dannbl Ans
yteHusa anga Ycnyr n nwoboro MNporpammHoro O6ecneyeHus
Opakn. [JokyMeHTaLuo MOXHO HanTn B IHTepHeTe no agpecy
http://oracle.com/contracts nu6o no pgpyromy agpecy,
ykasaHHomy Opakr.

15.3 «Cneuudomkauum Ycnyr»
OOKYMEHTbI, HacKofbkO 3TO MpUMEHMMO K  Ycnyram,
npeaycMOTPEeHHbIM Bawum  3akasom: (a) MonuTtukn
O6nayHoro XoctuHra wu [lMpepoctaBnenunss Ycnyr Opakn,
OokymeHTaumus Ha [MNporpammy, onucanusa ycnyr Opakn u
CornaweHne 06 O6paboTke [aHHbIX, yNOMMHaemoe B
HacTtodwem [Mpunoxenun C;  (b) nonutnkm Opakn B
OTHOLLEHWN KOHMUAEHLMANBHOCTY; U (C) Niobble JOKYMEHTbI
Opakn, Ha KoTopble ccblnaeTcs unu Kotopble BkMovaeT Baww
3aka3. Cnepgylowme OOKYMEHTbl HE pacnpoCTPaHATCA Ha
Yenyrm Opakn, He apnaowmecs O6nayHbIMy,
npuobpeTeHHble Ha OcHoBaHWM Balwero 3akasa, Hanpumep
npodeccroHanbHble yenyru: MNonutukm ObnavHoro XocTunHra

O3Ha4aeT crneaywune
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Oracle Cloud Hosting and Delivery Policies, Oracle
service descriptions, and the Data Processing
Agreement.

15.4  “Third Party Content” means all software,
data, text, images, audio, video, photographs and
other content and material, in any format, that are
obtained or derived from third party sources outside
of Oracle that You may access through, within, or in
conjunction with Your use of, the Services. Examples
of Third Party Content include data feeds from social
network services, rss feeds from blog posts, Oracle
data marketplaces and libraries, dictionaries, and
marketing data. Third Party Content includes third-
party sourced materials accessed or obtained by Your
use of the Services or any Oracle-provided tools.

15,5 “Users” means those employees,
contractors, and end users, as applicable, authorized
by You or on Your behalf to use the Services in
accordance with the Master Agreement and Your
order. For Services that are specifically designed to
allow Your clients, agents, customers, suppliers or
other third parties to access the Cloud Services to
interact with You, such third parties will be considered
“Users” subject to the terms of the Master Agreement
and Your order.

15.6 “Your Content” means all software, data
(including Personal Data), text, images, audio, video,
photographs, non-Oracle or third party applications,
and other content and material, in any format,
provided by You or any of Your Users that is stored
in, or run on or through, the Services. Services under
the Master Agreement, Oracle Software, other Oracle
products and services, and Oracle intellectual
property, and all derivative works thereof, do not fall
within the meaning of the term “Your Content”. Your
Content includes any Third Party Content that is
brought by You into the Services by Your use of the
Services or any Oracle-provided tools.

15.7  Capitalized terms used but not defined in this
Schedule C have the meanings set forth in the
General Terms.

GOVERNING LANGUAGE

This Schedule is made in English and Russian
versions. In the event of conflict between two
language versions, the English version shall prevail.
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16.

n lpepoctaBnenns Ycnyr Opakn u [JokymeHTauusa Ha
Mporpammy. CneaytoLime JOKYMEHTbI HE pacnpoCTpaHaTCs
Ha [lporpammHoe O6ecneveHne Opakn:  [Nonutukn
O6nayHoro XoctuHra w [lMpepoctaBnenunss Ycnyr Opakn,
onucanuns ycnyr Opakn u Cornawexne o6 O6pabotke
[aHHbIX.

15.4 «Copepxumoe TpeTbnx Nuu» O3HauvaeTt
nporpammMHoe obecneyeHne, AaHHble, TEKCT, N306paxeHus,
ayavo- v BuaeodaHHble, chotorpadun n apyroe Coaepxmmoe
1 Matepuansl B ntobom cpopmaTte, NONyyYeHHbIE NPSAMbIM UNA
KOCBEHHbIM  MyTeM U3  UCTOYHMKOB  TpeTbUX  nu,
He oTHocswmxca k Opakn M cTaBwMx [OCTynHbiMM Bam
nocpeacTsBOM MM B CBA3WU C UCMNonb3oBaHnem Bamu Yenyr.
Mpumepsbl Coaepxmmoro TpeTbux Jny, BKNOYaOT AaHHbIE U3
coumanbHbix ceter, RSS-kaHanbl TpaHcnaAuuKM 3anucen n3
OnoroB, a Takke OMOMMOTEKM [aHHbLIX, CroBapu U
MapKeTuHroBble gaHHble Opakn. Cogepxumoe TpeTbux ny
BKItoyaeT B cebs maTepumanbl OT TPETbUX NUL, NOMyYEHHbIE
Bamwu npu ncnonb3osaHum Ycnyr nnu nobeix MHCTPYMEHTOB,
npegocTaBneHHbIx Opakn.

15.5 «[onb3oBaTenu» — COTPYOHWKW, NOAPAOYMKMA U
KOHEeYHble Monb3oBaTenu, B 3aBMCMMOCTM OT KOHKPETHOrO
crnyyasi, ynoriHomMoyeHHble Bamu wnm ot Bawero wvmeHn
nonb3oBaTbCa Ycnyramm B COOTBETCTBMM C  OCHOBHbIM
Cornawenuem n Bawwum 3akaszom. [ina Ycnyr, cneumansHO
pa3paboTaHHbIX ANns npegoctasneHns Bawum knveHTam,
areHTam, 3akasyvkam, MocTaBLMKaM WNu ApyruM TpeTbuM
nvuam goctyna k ObnayHeliM Ycnyram ans B3avMogencrems

¢ Bamu, Takme TpeTbM nuua OyaoyT  cuuTaTbeA
«lMonb3oBatenamn» B COOTBETCTBMM C  YCMOBUAMU
OcHoBHoro CornalueHus n Balero 3akasa.

15.6 «Bawe Copepxumoe» 03HayaeT nporpamMHoe

obecneyeHne, AaHHble (Bkntoyas lNepcoHanbHble [aHHble),
TeKCT, nsobpaxeHus, ayamo- 1 BugeogaHHble, dotorpaduum,
npunoxexHus He ot Opakn vnu NPUNoXeHns TpeTbux Nnu 1
apyroe cogepXvmoe M maTepuansl B nbom dopmare,
npegoctaBneHHble  Bamu  wnm mobeim 13 Bawwx
nonb3oBaTenew 1 HaxoasLwmecs B Ycnyrax unu pabotatowive
c nomoLbto Yenyr. Ycnyru, npegaycMoTpeHHble OCHOBHbIM

CornaweHunem, Bkntovas [MporpammHoe Ob6ecnedeHune
Opakn, gpyrve npopyktel u ycnyrm Opakn, 06beKTbl
WHTEnnekTyanoHon  cobctBeHHoctT  Opakn M BCe

npon3BoAdHbIE M3 HUX MPOAYKTbI He BxogaT B «Bawe
Copepxummoer. Bawe Cogepxmmoe BkntovaeT B ceba noboe
Copepxunmoe TpeTbux Iuu, BktoveHHoe Bamu B Yenyru npum
ucnonb3oBaHuM  Bamu  Yenyr  unu MHCTPYMEHTOB,
npegocTaBneHHbIx Opakr.

15.7 TepMuHbl, ynotpebnsembie ¢ 6onblion GykBbl, HO
He MMmeloLlne onpeaeneHns B Hactosiem [Mpunoxexun C,
MMEIoT TO e 3HadeHue, 4YTo 1 B OBLUMX YCrnoBusix.

NPEBANUPYIOLLUIA A3bIK

HacTodwee [lpunoxeHne COCTaBMNEHO Ha aHrfIMACKOM U
pycckom s3blkax. B crnyyae BO3HMKHOBEHUS pasnuyms
B TOJTIKOBaHMUN BapuaHT Ha aHIMMNCKOM  A3blke UnMeeTt
NPEUMYLLIECTBEHHYIO CUIy.
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SCHEDULE S - Services

MpunoxeHune S — Ycnyru

This Services Schedule (this “Schedule S”) is a Schedule
to the General Terms to which this Schedules S is
attached. The General Terms and this Schedule S,
together with the attached Schedule P, Schedule H,
Schedule C, and Schedule LVM are the Master
Agreement. This Schedule S shall coterminate with the
General Terms.

1. DEFINITIONS

1.1. “Services” refers to consulting, advanced
customer support services, education, or other
professional services which You have ordered from
Oracle under this Schedule S.

1.2. Capitalized terms used but not defined in
this Schedule S have the meanings set forth in the
General Terms.

2. RIGHTS GRANTED / RESTRICTIONS

2.1 Upon payment for Services, You have the
non-exclusive, non-assignable, royalty-free,
perpetual (in the case of on-premise Services),
worldwide, limited right to access and use, for Your
internal business operations, the Services that You
order and anything developed by Oracle and
delivered to You under this Schedule S (“Services
and deliverables”).

2.2. You may allow Your agents and
contractors to access and use the Services and
deliverables for Your internal business operations,
and You are responsible for their compliance with
the General Terms, this Schedule S, and the
applicable order in such use.

2.3. Services under this Schedule S may be
related to Your right to wuse cloud or
hosted/managed services or Products owned or
distributed by Oracle which You acquire under a
separate order. The agreement referenced in that
order shall govern Your use of such services and
Products, and nothing in this Schedule S is intended
to grant a right to use such services or Products in
excess of the terms of that order, such as the
services period or number and type of environments
specified in a cloud or hosted/managed services
order.

3. WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

3.1 Oracle warrants that Services will be

provided in a professional manner consistent with
industry standards. You must notify Oracle of any
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HacTosulee Mpunoxexne 06 Yenyrax (nanee —
«Mpunoxexne S») aBngaetca [punoxenvem S  k  OGWUM
Ycnosuam. O6wme YcnoBua u Hactosiwee [lpunoxeHue S
BMeCTe C npunoxeHHoiMu MpunoxeHnem P, lMpunoxeHvem H,
Mpunoxenvem C n Mpunoxenmem LVM coctasnsaoT OcHoBHOe
Cornawenune. Hactoswee [lpunoxenne S npekpaliaeTcs
oAHOBpeMeHHO ¢ O6LmMMM YcnoBuamu.

1.

ONPEQENEHNA

1.1. «Ycnyru» o3HavaeT ycrnyrm paclUMPEHHON KIMEHTCKOW
NOAAEPXKKM, KOHCYNbTaLUMOHHbIE, 0BpasoBaTenbHble unu
WHble npodeccnoHanbHbIe YCnyru, 3akasaHHble Bamu
y Opakn no Hactosiemy NpunoxeHuto S.

1.2. Ynotpebnsemble ¢ 3arnaBHOW OykBbl TEPMMHbI,
onpefeneHns KOTOpbIX He NPUBOASATCA B HacTOSALWEM
MpunoxeHnn S, UMeIOT 3HaYeHUs!, MPUHATbIE AN Takux
TepmumHoB B O6Lwmx Ycnosumsx.

NPEOOCTABIIAEMbBIE NMPABA / OrPAHNYEHUA

2.1 Mocne onnatel Ycnyr Bam npepoctaensietcs
HEUCKMIYNTENBbHOE, He nognexawlee nepepjade, 6Ges
ynnatel  posnTu, ©OeccpoyHoe (B cnyyae  Ycnyr,
npefocTaBnsieMblX OKanbHO), AENCTByKLlEee BO BCEM
MUpe, OrpaHW4YeHHOEe MpPaBO Ha [OCTYM K 3aka3biBaeMbIM
Bamu Ycnyram n Ha ux ucnonb3oBaHve ans uenen Bawen
BHYTPEHHEN [EATENbHOCTW, a Takke Ha Bce, 4TO Obino
paspaboTtaHo Opakn u npegoctaeneHo Bam no HacToswemy
Mpunoxenuto S («Ycnyrn n pesynbtaTtbl»).

2.2. Bol  mMoxeTe paspewuTb Bawwmm  areHtam
M noapsgyMkam  OCylecTBAsATb  AOCTyn K Ycnyram
M pesynbTataMm K WCMNOMb30oBaTb WX Ana uenen Bawen
BHYTPEHHEN [eAaTenbHOCTW; npu 3TomM Bbl  Hecete
OTBETCTBEHHOCTb 3a cobniogeHne umu OOLWMX Ycnosun,
nonoXxeHun HacToswero [NpunoxeHnss S 1 NPUMEHUMOro
3akasa npu TakoM MCMOoSb30BaHUM.

2.3. Ycnyrim no Hactosiwemy [Mpunoxenuio S moryT
OTHOCUTbCSA Kk Balemy npaBy Ha ncnonb3oBaHue 06naYHbIX,
pa3MelleHHbIX /  ynpaBnsembix ycnyr wunu  [pogykTos,
Haxogsawmxcs B COBCTBEHHOCTU MMM  pacnpoCTpaHAeMbIX
Opakn n npnobpetaeMbix Bamu no otgenbHomy 3akasy.
CornaweHue, Ha KOTOpPOe CCbiNMaeTcs TakoW 3akas,
perynupyeTt ncnons3oBanne Bamu Takux ycnyr un MNpoaykros,
M HUKaKMe nonoxeHusi Hactosiwero [punoxeHua S
He noapasymeBaloT NPaBoO Ha MCMONb30BaHWE TaKUX YCryr
unu MpoayKToB ¢ NPeBbILLIEHNEM NPEAENOB, YCTAHOBMEHHbIX
YyCrNOBMSIMM  TaKOro  3akasa, B 4acTHOCTM  nepuoga
npenocTaBlneHNst ycryr WnM KONMWYecTBa M Tuna cpeq,
yKkaszaHHbIX B 3aka3e Ha obnayHble, pasmelleHHble /
ynpaensiemble yCryru.

FAPAHTUMU, OTKA3 oT OTBETCTBEHHOCTMU
N UCKIMIOYNTEJIbHBIE CPELACTBA 3ALLUUTDbI

3.1 Opakn  rapaHtupyet, u4to  Ycnyru  6Gyoyt

npenocTaBnsiTLCA Ha npodeCcCcoHarnbHOM YpPOBHE,
COOTBETCTBYHOLLEM OTpacreBbiM cTaHaapTaM. Bel 0653aHbI
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warranty deficiencies within 90 days from
performance of the deficient Services.

3.2 FOR ANY BREACH OF THE
WARRANTY, YOUR EXCLUSIVE REMEDY AND
ORACLE’S ENTIRE LIABILITY SHALL BE THE
RE-PERFORMANCE OF THE DEFICIENT
SERVICES, OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE DEFICIENCY
IN A COMMERCIALLY REASONABLE MANNER,
YOU MAY END THE DEFICIENT SERVICES AND
RECOVER THE FEES YOU PAID TO ORACLE
FOR THE DEFICIENT SERVICES.

3.3 TO THE EXTENT NOT PROHIBITED BY
LAW, THIS WARRANTY IS EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.
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yBegomuTe Opakn o nbblX rapaHTUiHBIX HegocTaTkax
B TeveHve 90 fHew C AaTbl BbINOMHEHUA YCnyr, B KOTOPbIX
obBHapyxeHbl He[oCTaTKu.

3.2 nPH JIIOBOM HAPYLLEHUA
BbILLEYKA3AHHOW FAPAHTUA BALLE
NCKNIOYNTENBHOE CPEACTBO 3ALLUUTbLI U NOJTHAA
OTBETCTBEHHOCTb OPAKNlT OrPAHUYUBAIOTCA
NOBTOPHbIM NPEOOCTABJIEHUEM YCNvr,
B KOTOPbIX OBHAPYXEHbl HEOOCTATKW, WNN,
ECNN OPAKNT HE B COCTOAHUM CYLWECTBEHHO
NCMNMPABUTb HAPYLWEHUE KOMMEPYECKU
PA3YMHbIM CNOCOBOM, Bbl WMEETE T[PABO
NPEKPATUTb TAKUE YCNYrm W MONYYUTb
BO3MELLEHUE NIATEXEMW, YXXE YNNAYEHHbLIX BAMU
B AIOPEC OPAKN 3A YCNyru, BKOTOPbIX
OBHAPYXEHbI HEQOCTATKW.

3.3 B OBBEME, HE 3AMNPELLEHHOM 3AKOHOM,

HACTOALLUE FAPAHTUU ABNAIOTCA
NCKNIOYNUTENBbHBLIMU, U HE CYLLECTBYET HUKAKUX
AOPYIrux ABHO BbIPAXEHHbIX nnn

NOOPA3YMEBAEMbIX TAPAHTUA WNUA YCNOBUW,
BKNIOYAA NIOBbIE TFAPAHTUXA WKW YCNOBUA
TOBAPHOIO COCTOAHMA, KAYECTBA n
NPUroaHOCTU AN KOHKPETHOM LENMN.
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SCHEDULE LVM - Oracle Linux and Oracle VM Service Offerings
NMPUNOXEHUE LVM — MpepnoxeHus no Ycnyram gns Oracle Linux

1 BuptyanbHbix MawunH Opakn

This Oracle Linux and Oracle VM Services Schedule (this
“Schedule LVM”) is a Schedule to the General Terms
referenced above. The General Terms and this Schedule
LVM, together with the attached Schedule H, Schedule P,
Schedule C and Schedule S are the Master Agreement.
This Schedule LVM shall coterminate with the General
Terms.

1. DEFINITIONS

1.1 “Covered Programs” is defined as the
specific set of software products listed on the
document titled Oracle Linux and Oracle VM
Included Files (available at
http://www.oracle.com/us/support/library/enterprise
-linux-indemnification-069347.pdf) for which You
have ordered Oracle Linux/ Oracle VM Service
Offering(s), including any related program
documentation and patches and bug fixes acquired
through such Oracle Linux/ Oracle VM Service
Offering(s).

1.2 “Oracle Linux Service Offering(s)” and
”Oracle VM Service Offering(s)” (collectively,
“Oracle Linux/Oracle VM Service Offering(s)”)
refer to Oracle Linux and Oracle VM support
services respectively and Oracle Linux/Oracle VM-
related Service Offerings(s) as defined under the
Oracle Linux and Oracle VM support policies.

1.3 “Oracle Linux/Oracle VM Term(s)” is defined
as the duration for which You have acquired the
applicable Oracle Linux/Oracle VM Service

Offering(s).
1.4 “Physical CPU(s)” is defined as each
monolithic integrated circuit responsible for

executing a System’s Covered Programs. A
monolithic integrated circuit with multiple cores or
hyperthreading is counted as a single Physical CPU
when determining the total number of Physical
CPUs in a System.
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HacTtosiwee lMpunoxeHne no Ycnyram ans Oracle Linux n
BupTyanbHbix MawumH Opakn (nanee —
«Mpunoxenne LVM») aBnseTcs NpunoxeHnem K ykasaHHbIM
Bbille OOwmm Ycnosuam. O6Lwmne YcnoBuss U HacTosiLee
MpunoxeHne LVM coBMeCTHO C  MPUKPENNEHHbIMU
Mpunoxenvem H, [Mpunoxernuwem P, [MpunoxeHnem C un
MpunoxeHvem S coctaensoT OcHoBHoe CornalueHwve.
HacToswee Mpunoxenne LVM npekpalyaet csoe gencteme
coBMecTHO ¢ O6LWMMM Y CnoBUAMU.

1. ONPEOENEHMA

1.1 «[pepycmoTpeHHble 3akazom [porpammbi»
NMOHNUMAIOTCA KaK KOHKpPETHbI Habop nporpaMMHbIX
NPOAYKTOB, MEPEYUCIIEHHbIX B  [OKYMEHTE C
3aronoskom “Oracle Linux and Oracle VM Included
Files” (ooctyneH
Ha http://www.oracle.com/us/support/library/enterprise
-linux-indemnification-069347.pdf), ana koTopbix Bbl
3akasanu Ycnyrm gns Linux/ BupTyanbHbIX MalluvH
Opakr, BKMo4as BCIO COMYTCTBYHOLLYH LJOKYMEHTALMIO
Ha NporpaMmsbl, UCNPaBMNEHUSA U NaKeTbl UCMpPaBeHus
owmnbok, nony4veHHole B pamkax Ycnyr ans Linux/
BMPTYarbHbIX MalmH Opakn.

1.2 «MNpepnoxeHne no Ycnyram ana Linux»
n «lMpepnoxeHne no Ycnyram Ansi BUPTyarnbHbIX
mawuH Opakn» (coBmecTHo «[lpeanoxeHus no
Yenyram ana  Linux/BupTyanbHbIX  MawuH
Opakn») OTHOCATCS K ycnyram noaaepxku ang Linux
M BupTyanbHbiXx MawuH Opakn COOTBETCTBEHHO U
MpepnoxeHuam ConyTcTBylowmx Yenyr ansa Linux u
BMPTyanbHbIX MawuH Opakn B COOTBETCTBMM C
NONUTUKOW NOAAEPXKM MporpaMMHoro obecneyeHns
Linux n BupTyanbHbix MawwmH Opakrn.

1.3 «Cpok(n) MNoanepxkmn Linux/BuUpTyanbHbIX
mawwuH Opakn» o03HayaeT CpoK, Ha KOTopbih Bbl
npuobpenu MNpegnoxeHue no Ycnyram anst Linux wm
BMPTYyarnbHbIX MalwmH Opakn.

1.4 «®usnyeckun LeHTpanbHbin [lpoueccop»
03Ha4YaeT KaXayt MOHOMUTHYIO UHTErparnbHyo cxemy,
OTBETCTBEHHYIO 32 BbINONHEHNE [1penyCcMOTpPEeHHbIX

3aka3om Mporpamm Cucrtemsl. MoHonutHas
WHTErpanbHas cxemMa C  MHOFOSIAEPHOW  UIu
rMNeprnoTOKOBOW TEXHOMOrMern cyuTaeTcsa OAHUM

®usnyecknm LieHTpanbHeim Mpoueccopom B Cructeme
npu onpegeneHny obuwiero konuyectsa Pusmyeckmx
LleHTpanbHbIx MNpoueccopoB B Cucteme.
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1.5 “Supported System(s)” is defined as a
System to which You apply or intend to apply Oracle
Linux/Oracle VM Service Offering(s) received from
Oracle at the specified service level in Your order,
including but not limited to updates, patches, fixes,
security alerts, work arounds, configuration,
installation assistance (for Oracle VM, Support
System(s) includes Oracle VM Manager)

1.6 “System(s)” is defined as the computer on
which the Oracle Linux programs and/or Oracle VM
Server  programs are installed.  Where
computers/blades are clustered, each
computer/blade within the cluster shall be defined
as a System. (For purposes of calculating the price
of the Oracle VM Service Offering(s), the computers
where the Oracle VM Manager programs are
installed are not counted.)

1.7 Capitalized terms used but not defined in this
Schedule LVM have the meanings set forth in the
General Terms.

ORACLE  LINUX/ORACLE VM SERVICE
OFFERING(S)

2.1 The Oracle Linux/Oracle VM Service
Offering(s) are provided at the support level
and for the Oracle Linux/ Oracle VM Term
defined in Your order.

2.2 When ordering Oracle Linux/Oracle VM
Service Offering(s) You must comply with the
following availability rules:

e Oracle Linux Premier Limited,
Oracle Linux Basic Limited, and
Oracle VM Premier Limited are
available only for Systems with no
more than 2 Physical CPUs per
System.

e Oracle Linux Premier, Oracle Linux
Basic, Oracle Linux Network, and
Oracle VM Premier are available for
Systems with any number of
Physical CPUs per System.

2.3 Upon Oracle’s acceptance of Your order, You
have the limited right to receive the applicable
Oracle Linux/Oracle VM Service Offering(s) solely
for Your business operations and subject to the
Terms of this Schedule LVM.
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15 «O6cnyxusaemas Cucrema» O3Havaet
Cunctemy, K KOTopoi Bbl npymeHsieTe nnu HamepeHs!
npumenuTs  [pegnoxeHne no Ycnyram  Ans
Linux / BupTyanbHbix MawuH Opakn, nonyyYyeHHoe oT
Opakn, ¢ ykasaHHbIM B Bawem 3akase ypoBHeMm
NoaAepXKn, BKMOYas, HO HEe OrpaHnyMBasiCb UMW,
0o6HOBNEHNs, WUCMPaBMNeHus, nakeTbl WCNpaBneHns
OLIMBOK, npeagynpexaeHus H6esonacHocTH,
anbTepHaTMBHble cnocobbl 0o6xoda Henonagok,
KOH(burypaumio, nomolb B ycTaHoBke (AN
BUPTyanbHbIX MawuH Opakn  O6cnyxvBaemas
Cunctema BkntovaeT B cebsa Oracle VM Manager).

1.6 «Cuctema(bl)» onpegenseTcs Kak KoMnbloTep,
Ha KOTOPOM yCTaHOBrMeHbl nporpammbl Oracle Linux
n/vnn nporpammbl Oracle VM Server. Ecnu
KOMMbloTepbl / NNaTbl 06beAVHEHbI B rpyMnbl, KaXablin
koMnbtloTep / nnara B rpynne cuntaetcs Cuctemon. (B
Lensx pacyeTa ctoumocTy MpeanoxeHus no Ycnyram
Ans BUpPTyanbHbIX MawuH Opakn KOMMblTepbl, Ha
KOTOpbIX YCTaHOBMeHbl nporpammbl  Oracle VM
Manager, He yuuTbIBatoTCS.)

1.7 Wcnonb3yemble, HO He onpeaeneHHble B AaHHOM
MpunoxeHnn LVM TepMuHbl, HaumHawwmecs
3arnaBHoOn OyKBbl, UMEKT 3HAYEeHUs, yKa3aHHble B
O6LWux Ycrnosusx.

NPEONOXEHUE(A) no YCIYTAM ansa
LINUX / BUPTYAIbHbIX MALLWH OPAKN

2.1 TlpepnoxeHus no Ycnyram ans
Linux / BupTyanbHbIX MaLlUWH Opakn
npeaocTaBnAlTCA C onpeAeneHHbIM YPOBHEM
noaaepXKn " Ha Cpok  TMoppepxku
Linux / BupTyanbHbIx MawmnH Opakn, yka3aHHbI
B Bawewm 3akase.

2.2 Tlpwn 3akase [lpeanoxeHns Ycnyr Aansg
Linux / BupTyanbHbIx MawwmH Opakn Bbl 4OMKHbI
cobnogatb cnegytoLLme npasuna OCTYMHOCTY:

e Oracle Linux Premier Limited, Oracle Linux
Basic Limited n Oracle VM Premier Limited
[OCTYNHbl Tonbko Anst Cuctem c uucrnom
dusmyeckux LieHTpanbHbIx Npoueccopos,
He npesBbIWaloWUM aABa Ha Cuctemy.

e Oracle Linux Premier, Oracle Linux Basic,
Oracle Linux Network n Oracle VM Premier
poctynHel  ana Cuctem ¢ noObim
KonunyectBoM duanyeckux LleHTpanbHbIX
Mpoueccopos Ha Cuctemy.

2.3 Tlocne npuHatua Opakn Bawero 3akasa Bbl
nonyyaeTe OrpaHUWYEHHOE MNpPaBO Ha MonydYeHne
cooTBeTcTBytoLlero MNpegnoxeHuss no Ycnyram ans
Linux / BupTyanbHbIX MawnH Opakn UCKNIYMTENBHO B
uensx ocyuwecTterneHns Baweln geatenbHocT n B
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2.4  For purposes of the order, (a) Oracle Linux
Service Offering(s) consist of the Oracle Linux
support services level You may have ordered for the
Oracle Linux programs; and (b) Oracle VM Service
Offering(s) consist of the Oracle VM support
services level You may have ordered for the Oracle
VM programs. If ordered, the Oracle Linux/Oracle
VM Service Offering(s) (including initial year and all
subsequent years) are provided under the Oracle
Linux and Oracle VM support policies in effect at the
time the Oracle Linux/Oracle VM Service
Offering(s) are provided. The Oracle Linux and
Oracle VM support policies, which are incorporated
in this Schedule LVM, are subject to change at
Oracle’s discretion; however, Oracle will not
materially reduce the level of Oracle Linux/Oracle
VM Service Offering(s) provided during the period
for which fees for the Oracle Linux/Oracle VM
Service Offering(s) have been paid. Oracle
Linux/Oracle VM Service Offering(s) are available
for certain Systems, and may be subject to
additional restrictions as set forth in the Oracle
Linux and Oracle VM support policies. You should
review the Oracle Linux and Oracle VM support
policies prior to entering into the order for the
applicable Oracle Linux/Oracle VM Service
Offering(s). You may access the current version of
the Oracle Linux and Oracle VM support policies at
http://www.oracle.com/us/support/library/enterprise
-linux-support-policies-069172.pdf.

25 The Oracle Linux/Oracle VM Service
Offering(s) are effective upon the effective date of
the order unless otherwise stated in Your order. If
Your order was placed through the Oracle Store,
the effective date is the date Your order was
accepted by Oracle.

2.6 The Oracle Linux/Oracle VM Service
Offering(s) provided under this Schedule LVM are
in support of licenses You acquired separately.
Patches, bug fixes and other code received as part
of the Oracle Linux/Oracle VM Service Offering(s)
under this Schedule LVM shall be provided under
the terms of the appropriate license agreement that
You accepted upon downloading and/or installing
the Oracle Linux and/or Oracle VM program(s). The
Oracle Linux /Oracle VM Service Offering(s) may
also include the right to use certain additional
software or tools during the Oracle Linux/Oracle VM
Term for which fees for Oracle Linux/Oracle VM
Service Offering(s) have been paid. The license
terms for any such software or tools, as well as any
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COOTBETCTBUM c Ycnosusimu
MpunoxeHusa LVM.

HacTodALwero

2.4 B uensx 3aka3a (a) NpepnoxeHne no Ycnyram
ans Linux / BupTyanbHbiX MawuH Opakn cocTouT 13
YPOBHSA ycnyr nogaepxku ansa Linux, kotopbin Bbl
MOrnu 3akasatb Ans nporpamm Oracle Linux; un (b)
MpepnoxeHve no Ycnyram Anst BUpTyanbHbIX MallvH
Opakn CcoCTOMT U3 YpPOBHA YCMyr MOAOEPXKKN
BMPTyanbHbIX MawwuH Opakn, KoTopbii Bbl Mornu
3akasatb Ana nporpamm Oracle VM. 3akasaHHble
MpennoxeHua no Ycenyram ans Linux / BupTyansHbIx
mawwuH Opakn  (BKNwYas nepeBbin rog W Bce
nocnepyoiime rogbl) npenocTaBnaloTCs B
COOTBETCTBMM C MpaBunamnm  NOAAEPXKKM  AnS
Linux / BupTyanbHbix mawwuH Opakn, OeicTBYOLWUMU
Ha MOMEHT npegocTaBneHus [lpegnoxeHui no
Ycnyram gnsa Linux / BupTyanbHbeix mawwmH Opakn.
MpaBuna noppepxkn ans  Linux/ BupTyanbHbIX
mMawmH Opakn, BKMYeHHble B AaHHOe [MpunoxeHue
LVM, moryT 6bITb M3meHeHbl no ycmoTpeHuto Opakn;
ogHako Opakn He OyOeT 3HaunTenbHO CHUMXaTb
YPOBEHb MpennoxeHnin no Ycnyram ans
Linux / BUpTyanbHbIX MaLUVH Opakn,
npenocTaBnsieMbiX B TeYEHME CpoKa, 3a KOTOpbIf
ObinM  onnayeHbl nnatexu 3a [lpegnoxeHuss no
Ycnyram gnsa Linux / BupTyanbHbeix mawwmH Opakn.
MpennoxeHua no Ycnyram ans Linux / BupTyanbHbix
maLumnH Opakn AOCTYMHbI ANns onpeaeneHHbix Cuctem,
M Ha HUX MOTYT PacrnpOCTPaHATLCA AONOMHUTENbHbIE
OorpaHnyeHuns, ykasaHHble B npaBunax NnoaaepXKkn Ans
Linux / BUpTyanbHbIX ~ MaLUUH Opakn. Mepen
ohopMmneHMemM  3akaza Ha  COOTBETCTBYHLLME
Mpeanoxenuns no Ycnyram ansa Linux / BUpTyanbHbIX
MaLUUH Opakn Bam cnenyet N3y4nTb
COOTBETCTBYHLLUME NpaBuna nogaepxku. C Tekylien
Bepcuen npasun noaaepXku ang Linux / BupTyanbHbix
MaLLuH Opakn MOXHO 03HaKOMMUTbCSA Ha
http://www.oracle.com/us/support/library/enterprise-
linux-support-policies-069172.pdf.

2.5 TlpeanoxeHus no Ycnyram ans
Linux / BupTyanbHbIx MawuH Opakn BCTynawT B CUmy
C AaTbl BCTYMMEHUs B CUIy 3akasa, ecnu B Bawem
3akase He yka3aHo WHoe. Ecnu Baw 3aka3 pa3mvelleH
yepe3 MarasuH Opakn, Aaton BCTYNNEHWs B Cuny
cumTaeTcsa gaTa npuHATUs Bawero 3akasa Opakn.

2.6 TpepocraBnsiembie no HacTosLwemy
Mpunoxennio LVM Tlpepgnoxenns no Ycnyram ans
Linux / BupTyanbHbIX MaLUvH Opakn

npenocTaBnsaloTCS B NOAAEPXKKY  JULIEH3WN,
npuobpeTeHHblx Bamn otaensHo. Vcnpasnenwus,
nakeTbl WCNpaBreHuss owuMbOoK W NpoYMiA  Kog,
nonyyeHHbIn B pamkax MpeanoxeHns no Ycnyram ans
Linux / BupTyanbHbIX mMawwmH Opakn no HacTtoswemy
MpunoxeHuno LVM, npegocTtaenaioTcs Ha ycnoBusax
COOTBETCTBYIOLLErO  NMLEH3UOHHOTO  COrMnalleHuns,
KoTopoe Bebl NPUHANK, 3arpyxas n/ v
ycTaHaBnueas nporpammbl  Oracle Linux u/wunm
Oracle VM. MNMpeanoxenne(-a) no Ycnyram ang Linux /
BMPTYarnbHbIX MalmnH Opakn MOXeT Takke BKMoYaTb B
cebss nMpaBo Ha MCMonNb3oBaHWE OMNpeaerieHHOro
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limitations associated with them, will be referenced
in the Program Documentation.

INDEMNIFICATION

3.1 Provided You are a current subscriber to the
Oracle Linux/Oracle VM Service Offering(s), if a third
party makes a claim against You that any Covered
Programs furnished by Oracle, and used by You for
Your business operations infringes its intellectual
property rights, Oracle, at its sole cost and expense,
will defend You against the claim and indemnify You
from the damages, liabilities, costs and expenses
awarded by the court to the third party claiming
infringement or the settlement agreed to by Oracle, if
You do the following:

a. Notify Oracle promptly in writing, not later
than 30 days after You receive notice of the
claim (or sooner if required by applicable
law);

b.  Give Oracle sole control of the defense and
any settlement negotiations; and

C. Give Oracle the information, authority, and
assistance it needs to defend against or
settle the claim.

3.2 If Oracle believes or it is determined that any
Covered Programs may have violated a third party’s
intellectual property rights, Oracle may choose to
either modify the Covered Programs to be non-
infringing (while substantially preserving their utility or
functionality) or obtain a license to allow for continued
use, or if these alternatives are not commercially
reasonable, then Oracle may, upon 30 days notice to
You, terminate Your right to receive indemnification
for Your further use of the Covered Programs and
refund any unused, prepaid service fees, You have
paid for the Covered Programs.
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nporpaMMHoro obecneyeHnss UM MHCTPYMEHTOB Ha
npoTshkeHun Cpoka penctens [NpeanoxeHnus no
Yenyram ans Linux / BupTyanbHbiX MawmH Opakn, 3a
KOTOPbIA onnadyeHa ctoumocTb [peanoxeHus no
Ycnyram anst Linux / BupTyanbHbix mawwuH Opakn.
Cpok AencTBus NULEH3NIN Ha nobble NHCTPYMEHTbI 1
nporpaMmHoe  obecrneveHne U MPUMEHUMBbIE
orpaHnyeHus OyayT ykasaHbl B [lokymeHTauum Ha
Mporpammy.

BO3MELLEHUE YLWEPBA

3.1 Tlpm ycrnosun, 41O Bbl fABMSIETECH TEKYLLUM
nognucunkom Ha [pegnoxenuss no Ycnyram Ans
Linux / BupTyanbHbix MawuH Opakn, ecnu TpeTbe
nuuo npeabasnseT Bam npeteH3nto o Tom, 4To nobas
MpeaycmoTpeHHas 3akasom Mporpamma,
npegoctasneHHaa Opakn n ucnonedyemasa Bamu gna
Bawen [esTenbHoCTY, HapyLwiaeT npasa
WHTENNEKTyanbHON COGCTBEHHOCTM TaKoOro TpeTbero
nuua, Opakn 3a cBoM cYeT 3awmTut Bac 1 BoamecTut
Bam yuep6, 0OTBETCTBEHHOCTb, U3OEPXKKN 1 pacxoasbl,
NPUCYXOEHHbIE CYOOM TakoMy TpeTbemy nuuy,
3aaBnsoLEeMy o HapyLleHnn npas, unm
onpegeneHHble cornawieHneMm o6 yperynupoBaHuu,
cornacoBaHHblM ¢ Opakn, ecnu Bbl:

a. CBOEBPEMEHHO B NMCbMEHHOM BuAe yBeAoMUTE
Opakn B cpok, He npeBbiwaowmn 30 gHen
nocne nonyyexHns Bamu npeteHsumn (unu paHee,
ecnu Tpebyetca NPUMEHNMbIM
3aKOHOaTeNbCTBOM);

b. npepoctaBute Opakn UCKIIOYUTENbHBIN
KOHTPOMb Haj 3awuTton U  npoBedeHvem
neperoBopoB MO YyperynupoBaHuio crnopa; a
Takke

C. npepocrtasuTe Opakn MHdOpMauuio,
MONHOMOYMS N OKaXkeTe cofencTeme B obbeme,
HeobxoavMOM AN 3aWwuMTbl  OT WK
yperynupoBaHusi npeTeH3nu.

3.2 Ecnn Opakn nonaraeTt unu ecnv yCTaHOBIMEHO,
yTo nobas n3 MNpegycmoTpeHHbIX 3akasom Nporpamm
mMorna HapyLu1Tb npaea WHTENNeKTyansHoNn
cobcTBeHHOCTM TpeTbero nuua, Opakn moxeT nmbo
BHECTU u3MeHeHus B [peaycmoTpeHHble 3aka3om
Mporpammel Tak, 4ToObl OHM HEe HapyLlanu 3TUX Npas,
Mo BO3MOXHOCTU COXPaHUB MWX MOME3HOCTb W
(PYHKUMOHANBHOCTb, WM MOMYYUTb  NMLEH3NIO,
NO3BONAIOLWYI [JanbHeNnlWee WCMNoMnb30BaHNE, WK,
€CNn OaHHble BapuaHTbl He SBMSIOTCS KOMMEpPYECKM
pasymHbiMu, Opakn  MoXxeT, HanpaBuB Bam
yBegomneHue 3a 30 gHen, npekpaTuTb Balle npaBo Ha
nonyyeHne BO3MelUeHUst yuiepba B OTHOLUEHWUM

Bawwero AanbHenwero UCMOmb30BaHNA
MpenycmoTpeHHbix 3akasom [lporpamMm u BepHyTb
Hencnornb30BaHHYO YacTb npegonnayvyeHHbIX

nnaTtexem 3a ycnyru, kotopble Bbl onnatunu 3a
MpenycmoTpeHHblie 3aka3om lMporpammei.
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3.3 Notwithstanding the above, Oracle will not
defend or indemnify You in connection with claims,
damages, liabilities, costs or expenses arising out of,
or caused by, or related to: (a) Your distribution of the
Covered Programs; (b) Your alteration of the Covered
Programs; (c) Your use of a version of the Covered
Programs which has been superseded, if the
infringement claim could have been avoided by using
the current version of the Covered Programs; (d) Your
use of the Covered Programs outside the scope of
use identified in the user documentation or the Oracle
Linux and Oracle VM support policies; (e) Your use of
the Covered Programs when You were not a
subscriber to the Oracle Linux/Oracle VM Service
Offering(s); (f) any information, design, specification,
instruction, software, data, or material not furnished
by Oracle (g) the combination of any Covered
Programs with any products or services not provided
by Oracle; (h) Your claim, lawsuit, or action against a
third party. This section provides Your exclusive
remedy for any infringement claims or
damages, liabilities, costs or expenses.

FEES; ORACLE LINUX/ORACLE VM-RELATED
SERVICE OFFERING(S)

4.1 For the initial Oracle Linux/Oracle VM Term
for which fees are to be paid for the applicable
Oracle Linux/Oracle VM Service Offering(s), the
fees due will be calculated based upon the number
of Systems to be supported that are in existence as
of the date of Your order. For the second and all
subsequent Oracle Linux/Oracle VM Terms, the
fees due will be calculated based on the total
number of Systems supported that are in existence
as of the first day of the applicable Oracle
Linux/Oracle VM Term(s) (e.g., fees calculated for
the second term will be based upon the total number
of Systems supported that are in existence on the
first day of the second term).

4.2 In addition to the fees for the Oracle
Linux/Oracle VM Service Offering(s) specified
above, You agree to pay additional fees for the level
of Oracle Linux/ Oracle VM Service Offering(s)
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3.3 HeB3anpas Ha BblweunsnoxeHHoe, Opakn
He ByaeT 3awuwats Bac n Bo3amelwats Bam yuiep6 B
cBA3NM C  nobbiMM  NpeTeH3usMK,  yuepbom,
OTBETCTBEHHOCTbIO, U3AEPXKKaMn N pacxofamu, ecnm
OHW BO3HWMKMM W3 WNWN BbI3BaHbl, MW CBA3aHbI C:
(a) pacnpocTtpaHennem Bamu  [pegyCcMOTpeHHbIX
3akasowm lNporpamm; (b) BHeCEHNEM Bamu nameHeHun
B MpenoycmoTpeHHble 3akasom Mporpammei;
(c) ncnonssosaHmem Bamu He nocnegHen Bepcun
MpenycmoTpeHHbix  3akasom  [lporpamm, ecnu
NpeTeH3uM O HapyleHuM npaB MOXHO Obino Obl
nsbexatb, ecnu O6bl Bbl ncnonb3oBanu TekyLyo
Bepcuio [MpegycMoTpeHHbix 3akasom [lporpamm;
(d) ncnonb3zoBaHnem Bamu MpenycmMoTpeHHbIX
3akaszom [lporpamm He B pamkKax A[OMyCTUMOro
MCMonb30BaHUsi, NPeAYCMOTPEHHOrO AOKYMEeHTauuen
nonb3oBaTens unu npasunamu nopaepxku Oracle
Linux " BUPTYanbHbIX MaLLVH Opakr;
(e) ncnonb3oBaHnem Bamu MpenycmMoTpeHHbIX
3akasom [Nporpamm, ecnn Bbl He sABNsSieTeCh TEKyLLUM
nognucunkom Ha [lpepnoxeHnsa no Ycmyram Ans
Linux/ BupTyaneHblx MawuH Opakn; (f) nobon

WHopmaLmen, ON3anHoM, cneunukaumsamm,
WHCTPYKLMSIMMU, nporpamMmmHbIM obecneyeHnem,
OaHHbIMW MM MaTepuanamu, npeaocTaBneHHbIMU
He Opakn; (9) kombuHaumen nobbIX

MpeaycmoTpeHHbix 3akaszom [Mporpamm ¢ noObiMU
npogoyktamu wnuM ycrnyramu, npeaocTaBreHHbIMU
He Opakn; (h) Bawvmu npeTeH3usmu, npaBoBbIMU
crnopamu U UcKamu B OTHOLLEHWUW TPETbLEN CTOPOHbI.
[daHHbIN NYHKT npegycMmaTpvBaeT Bawe
MCKNIouYUTEeNbHOE CPeACcTBO NPaBOBOM 3aWuUThbl B
OTHOLLUEHMWN NpeTeH3UXW O HapyleHUu npaB Unu
yuwep6a, oTBe TCTBEHHOCTU, U3gepKeK U pacxoaos.

NNATEXW; NPEOANOXEHUA CONYTCTBYIOLWUX
ycnyr ansa LINUX / BUPTYANbHbLIX MALUUH
OPAKN

4.1 [Onsa nepBoHadvanbHoro Cpoka noadepXku Ans
Linux / BupTyanbHbix mawwuH Opakn, 3a KOTOopbIi
B3UMaroTcs nnaTexu 3a COOTBETCTBYOLNE
Mpeanoxenuns no Ycnyram ans Linux / BUpTyanbHbIX
MawmH Opakn, nnaTtexu paccyMTbIBAKOTCA Ha
OCHOBaHUKM Komnm4yecTtBa obcnyxuBaembix Cucrtem,
CyLLeCTBYHOLLMX Ha aaTy Bawero 3akasa. 3a BTopoii 1
Bce nocnegywowme CpokM  Nogdepxknm — Ans
Linux / BupTyanbHbix  MawwmH  Opakn  nnatexwu
paccuUnTbIBAOTCA Ha OCHOBaHUM O6LLEro Konnyectsa
o6cnyxunBaembix CUCTEM, CYLLECTBYIOLLUX HA NEPBbIi
OeHb cooTBeTcTBytowlero Cpoka nogaepxkv Ans
Linux / BupTyanbHbix MawuH Opakn  (Hanpumep,
nnaTtexu 3a BTOPOM CPOK pPacCuUnTbiBAOTCA Ha
OCHOBaHUM 06LLero KonmuMyecTBa 0OOCHyXMBaeMbIX
Cuctem, CyLIeCTBYHLIMX Ha NEepBbI AeHb BTOPOro
cpoka).

4.2 B pononHeHve K nnatexam 3a [NpegonoxeHuns
no Ycnyram ans Linux / BupTyanbHbix mawmH Opakn,
yKasaHHbIM BbiLe, Bbl Takke cornawiaeTech onnatutb
[OOMOMHNTENbHbIE MNATEXMW 3a 3aKa3aHHbIN YPOBEHb
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ordered based on the maximum number of
Supported Systems that exist simultaneously at any
time during the applicable Oracle Linux/Oracle VM
Term and in accordance with the Oracle Linux and
Oracle VM support policies for the level of support
You are ordering. In the event that You decide to
increase the number of Supported Systems, You
agree that You will promptly place an order for
Oracle Linux/ Oracle VM Service Offering(s) for the
increased number of these Supported System(s)
and pay the additional required fees.

4.3 You may order a limited number of Oracle
Linux/Oracle VM-related Services Offering(s) under
this Schedule LVM, as listed in the Oracle Linux and
Oracle VM-related Service Offering(s) document,
which is at http://oracle.com/contracts. For these
Oracle Linux/ Oracle VM-related Service
Offering(s), the fees due for the initial Oracle
Linux/Oracle VM Term and all subsequent Oracle
Linux/Oracle VM Terms will be based on Oracle’s
then current Oracle Linux and Oracle VM Service
Offering(s) pricing policies.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

5.1 Oracle warrants that the Oracle Linux/Oracle
VM Service Offering(s) will be provided in a
professional manner consistent with industry
standards. You must notify Oracle of any Oracle
Linux/Oracle VM Service Offering(s) warranty
deficiencies within 90 days from performance of the
defective Oracle Linux/Oracle VM Service Offering.

5.2 TO THE EXTENT PERMITTED BY LAW,
THIS WARRANTY IS EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

5.3 ORACLE DOES NOT GUARANTEE THAT
THE COVERED PROGRAMS WILL PERFORM
ERROR-FREE OR UNINTERRUPTED OR THAT
ORACLE WILL CORRECT ALL PROGRAM
ERRORS. FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY,
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MpeanoxeHuns no Ycnyram ans Linux / BUpTyanbHbIX
mawmnH Opakn Ha OCHOBaHUW MakCUMarbHOro Yncna
O6cenyxuBaemblx Cuctem, KoTopble CyLEeCcTBYIOT
OAHOBPEMEHHO B 1060 MOMEHT BPEMEHMN B TeYeHne
COOTBETCTBYHOLLENO Cpoka noaaepxKku ans
Linux / BupTyanbHbIx MawwmH Opakn u B COOTBETCTBUN
C npasBunamy noaaepxkn Ansa Linux / BUpTyanbHbIX
maLumnH Opakn Ans 3Toro ypoBHs nogaepxku. Ecnv Bol
3axoTuTe yBenuuuTbL konuyectso O6cnyxnBaeMbIx
Cuctem, Bbl cornawaetecb B KpaTyaullMn CpOK
pasmecTuTb 3aka3 Ha [lpeanoxewnsa no Ans
Linux / BupTyanbHbIX MaLLVH Opakn ans
pononHuTensHoro  komuyectsa — OBcnyxvBaeMbIixX
CucTtem 1 onnatuTb AOMOMNHUTENbHbIE HEeOobXoaMMbIe
nnaTexu.

4.3 Tlo HacTosiwemy Npunoxenunio LVM Bbl moxeTe
3akasaTb  orpaHmyeHHoe uucno [peanoxeHui
COMYTCTBYIOLMX YCnyr, oTHocALwmxes k Oracle Linux u
BMPTyanbHbIM  MawwmHam  Opakn, ykasaHHbiX B
pokymeHte [NpegnoxeHua no Ycnyram ans Linux u
BMPTYyanbHbIX MawuH Opakn, pacrnonoXeHHOM Ha
http://oracle.com/contracts. [ina Takux [NpeanoxeHni
conyTcTByloWwmMx Yenyr gna Linux v BUpTyanbHbIX
mMawmH Opakn nnaTtexu 3a nepBoHayanbHbIi Cpok
nopaepxku Linux / BupTyaneHbix MawwmnH Opakn n Bce
nocnegyowine Cpokn NoaaepPXKu
Linux / BupTyanbHbIX MaLuvH Opakn oyayT
paccunTbiBaTbCA Ha OCHOBAHUW OEVCTBYIOLIMX Ha TOT
MOMEHT npasun LeHoobpasoBaHus ans
MpennoxeHua no Ycnyram ans Linux / BupTyanbHbix
maLumnH Opakn.

FAPAHTUWN, OTKA3 OT OTBETCTBEHHOCTU
N NCKNIOYUTENBbHBIE CPEACTBA 3ALLUUTDI

5.1 Opakn rapaHtupyet, u4to [lpeanoxenuss no
Yenyram ans  Linux / BupTyanbHbix mawwmH Opakn
OyoyT npenocTaBnATbCH  Ha  NpodheccMoHanbHOM
YpOBHE, COOTBETCTBYIOLLEM oTpacneBbIM
cTaHgapTaM. Bbl 06a3aHbl yBegoMuTe Opakrn o nobbix
rapaHTUHbIX HegocTtaTkax NMpeanoxeHui no Ycnyram
ans Linux/ BupTyanbHbix mawwmH Opakn B TevyeHue
90 oHen ¢ MomeHTa npegocTasnenns MNMpeanoxeHuin
no Ycnyram ans Linux / BupTyaneHbix mawmnH Opakn.

52 B OBbBEME, PA3PELULEHHOM 3AKOHOM,
OAHHASA FAPAHTUSA ABNAETCA
UCKINMIOYUTENBHON, U HE CYLWECTBYET
HUKAKUX OPYIMX NMPSAMO BbIPAXEHHbIX UNU
NOOPA3YMEBAEMbIX FAPAHTUN unm
YCNOBWW, BKINIOYAA FAPAHTUU UNU YCNOBUS
TOBAPHOCTU, KAYECTBA U NPUrogHOCTU
Ang KOHKPETHOW LENW.

5.3 OPAKN HE FAPAHTUPYET
BE3OLWUMBOYHYIO UNMU  BECMEPEBOWHYIO
PABOTY NPEAYCMOTPEHHbIX 3AKA3OM
NMPOrPAMM UK UCNPABJIEHUE OPAKI BCEX
NMPOrPAMMHbLIX OLUUMBOK. TMPU JIIOBOM
HAPYLUEHUWN U3NOXEHHBbIX BbIWE FAPAHTUA
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AND ORACLE’S ENTIRE LIABILITY, SHALL BE
THE REPERFORMANCE OF THE DEFICIENT
ORACLE LINUX/ORACLE VM SERVICE
OFFERING, OR IF ORACLE CANNOT
SUBSTANTIALLY CORRECT A BREACH IN A
COMMERCIALLY REASONABLE MANNER,
YOU MAY END THE RELEVANT ORACLE
LINUX/ORACLE VM SERVICE OFFERING AND
RECOVER THE FEES PAID TO ORACLE FOR
THE DEFICIENT ORACLE LINUX/ORACLE VM
SERVICE OFFERING.

LIMITATION OF LIABILITY FOR
INFRINGEMENT CLAIMS

For purposes of this Schedule LVM, the limitation of
liability in the General Terms referenced above shall
not be construed to limit Oracle’s indemnification
obligation or Your exclusive remedy for any
infringement claims or damages, liabilities, costs or
expenses under Section 3 of this Schedule LVM.

GOVERNING LAW AND JURISDICTION

Notwithstanding anything to the contrary set forth in
the General Terms, this Schedule LVM is governed
by the laws of California and You and Oracle agree
to submit to the exclusive jurisdiction of, and venue
in, the courts in San Francisco or Santa Clara
counties in California in any dispute arising out of or
relating to this Schedule LVM.

AUDIT

Upon 45 days written notice, Oracle may audit Your
use of the Oracle Linux/Oracle VM Service
Offering(s) to ensure Your use of the Oracle
Linux/Oracle VM Service Offering(s) is in
compliance with the terms of the applicable order
and the Master Agreement. Any such audit shall not
unreasonably interfere with Your normal business
operations.

You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information reasonably requested by Oracle.
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BAWKMM UCKNIOYUTENIbHbIM CPEOCTBOM
3AWNUTBI U NONIHOW OTBETCTBEHHOCTbLIO
OPAKN ABNAETCA NOBTOPHOE
NPEOOCTABJIEHUE NPEONOXEHUA no
YCIYrAM OnA LINUX / BUPTYAINbHbIX MALLWH
OPAKIl, B KOTOPOM BEblJIN OBHAPYXEHbDI
HEOOCTATKW, UNN ECNN OPAKI HE YOACTCA
CYWWECTBEHHO YCTPAHUTb HAPYLIEHUE
KOMMEPYECKU PA3YMHbIM CNOCOBOM, Bbl
MOXETE NPEKPATUTb COOTBETCTBYIOLLEE
NPEANIOXEHUE no YCNYrAm ans
LINUX/BUPTYAJIbHbIX MALUMH OPAKN WU
NOTPEBOBATb BO3BPATA NNATEXEWN,
OMIAYEHHBIXB OPAKI 3A NMPEANTIOXEHUE MO
YCINYrAM OJ1A LINUX / BUPTYAJIbHbIX MALUMH
OPAKN, B KOTOPOM bBblJIN OBHAPYXEHbI
HEOOCTATKMW.

OrPAHMYEHUE OTBETCTBEHHOCTU 3A
NMPETEH3UN O HAPYLULEHWUM NPAB

B uensx HacToswero MNMpunoxernns LVM orpaHnyeHne
OTBETCTBEHHOCTU, cofepxalleecs B O6Lmx
YcnoBsusx, ynoMsiHyToe BbilLe, HEe ByaeT TonkoBaTbCA
Kak  orpaHmyeHne obsasatenbcte  Opakn  no
BO3MELLIEHWNIO Bam yuiepba unm Batuero
UCKINIOYMTENBHOIO CPeAcTBa 3alinTbl B OTHOLUEHMU
npeTeHauin O HapylleHus npaB wnu  yuwepba,
OTBETCTBEHHOCTW, W3OEPXeK W  pacxogoB B
cootBeTcTBMUM ¢ Pasgenom 3 HacToslero
Mpunoxennsa LVM.

GOVERNING LAW AND JURISDICTION

BHe 3aBucumoctn oT nobbiXx MNONoXeHun o6
obpaTtHOM, cogepxawmxca B OOwux Ycnosusx,
Hactosawee [lpunoxenwne LVM  perynupyetcs
3akoHopaTenbcTBOM wWwTata KanudopHusa, a Bbl u
Opakn cornawaeTtecb C Tem, 4TO ntobbie cropsl,
BO3HMKalOLWME B CBSA3M C HactoawmmM [MpunoxeHnem
LVM wuwnu B pesynbTate Hero, nepegawTcs B
WCKMIOYUTENBHYKO HOPUCAMKUMIO CcyanoB okpyroB CaH-
®paHumcko mnm CaHta-Knapa wrata KanudopHusi n
paccmaTtpuBaloTCs B 3TUX Ccyaax.

AYONT

Ona Toro 4ytoObl  ybegutbecs, 4TO  Bawe
ucnonb3oBaHve [Mpegnoxenun Ycnyr Oracle Linux/
BupTyanbHbix  MawwH  Opakn  cooTBeTCTBYeT
YCINOBUSAM  MPUMEHMMOro 3aka3a U  OCHOBHOro
CornaweHusn, Opakn BhApaBe npoBOAUTL ayauT
ucnonos3oBaHusa Bamu [NpegnoxeHun Ycnyr Oracle
Linux / BupTtyanbHbIx MaiumH Opakn no
npeaBapuTenbHOMY MUCbMEHHOMY  YBEAOMIEHUIO,
HanpaBneHHoMy 3a 45 gHen. Hukakon nogoGHbIN
ayauT He bypeTt mewatb Bawwen obbivyHOM paboTe 6e3
HeobxoAMMOCTH.

Bbl cormawaetecb coTpyoHuyate ¢ Opakn  npu
npoBedeHWM  ayauta,  OKasbiBaTb  pasyMHoe
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10.

The performance of the audit and non-public data
obtained during the audit (including findings or
reports that result from the audit) shall be subject to
the provisions of the Nondisclosure section of the
Master Agreement.

If the audit identifies non-compliance, You agree to
remedy (which may include, without limitation, the
payment of any fees applicable to Your use of the
Oracle Linux/Oracle VM Service Offering(s) in
excess of Your service rights) such non-compliance
within 30 days of written notification of that non-
compliance. If You do not remedy the non-
compliance, Oracle can end (a) Oracle Linux/Oracle
VM Service Offering(s), (b) Oracle Linux/Oracle
VM-related Service Offering(s), and/ or (c) the
Master Agreement. You agree that Oracle shall not
be responsible for any of Your costs incurred in
cooperating with the audit.

ORDER LOGISTICS

9.1.1 Once placed, Your order shall be non-
cancelable and the sums paid nonrefundable,
except as provided in the Master Agreement.

9.1.2 Oracle Linux/Oracle VM Service Offering(s)
fees are invoiced in advance of the Oracle
Linux/Oracle VM Service Offering performance;
specifically, Oracle Linux/Oracle VM Service
Offering(s) fees are invoiced annually in advance.
The period of performance for all Oracle
Linux/Oracle VM Service Offering(s) is effective
upon the effective date of the order.

9.1.3 If an order for an Oracle Linux/Oracle VM
Service Offering is for an Oracle Linux/Oracle VM
Term that is for multiple years, You are required to
pay the fees covering such multiple years in
advance of the start of such Oracle Linux/Oracle
VM Term.

Governing Language

This Schedule LVM is made in English and Russian
versions. In the event of conflict between two
language versions, the English version shall prevail.
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10.

codeiictene W npegoctaenAte Opakn goctyn K
MHbOpMaLMK No pa3yMHOMY 3anpocy.

Ha ayauT uU nony4vYeHHble B Xode ero nposeneHus
HenybnuyHble OaHHble (BKNYas pesynbTaTel WU
OTYETbl MO ayauTy) PacrnpOCTPaHSIOTCA MOMOXEHUS
pasgena «HepasrnaweHue» OcHoBHoro CornatueHus.

Ecnn B pesynbTate ayguta OygeT  BbISBMEHO
HapylleHve, To Bbl cornawaetech ncnpaeuTb Takoe
HapylleHve (B TOM 4yucne, 6e3 orpaHnyeHnn, nyTem
OCyLLEeCTBNeHNs Mobbix nnaTexen, NpUYUTAIOLLMUXCS
3a ucnonb3oBaHve Bamu MNpeanoxennin Yenyr Oracle
Linux/ BwuptyanbHbix MawuH Opakn  cBepx
KonunyecTBa, NpeaycMoTpeHHoro Bawmmy npaBamu Ha
ycnyrn) B TedeHne 30 gHenm nocne nonyveHus
NMUCbMEHHOTO YBEAOMIEHUS O TakKOM HapyLUEeHWUW.
Ecnun Bbl He ncnpasute HapylweHune, Opakn MoxeT
npekpatuTb (a) MNpegnoxeHus Ycnyr Oracle Linux/
BupTtyaneHeix MawwuH Opakn, (b) MNpeanoxeHus
Ycnyr, oTHocsAwmecs k Oracle Linux/ BupTyanbHbim
MawwuHam Opakn u (unu) (c) OcHoBHoe CornatueHue.
Bbl cornawaetecb ¢ TeMm, 4yto Opakn He HeceT
OTBETCTBEHHOCTb 3a Kakne-nn6o pacxogbl,
noHeceHHble Bamu B cBA3M C COTPYQHWMYECTBOM MpU
nposeaeHun ayguTa.

NOrMCTUKA 3AKA3A

9.1.1 TlMocne pa3mMelleHus Baw 3aka3 He noanexur
OTMEHe, a BbINMIA@YeHHble CYMMbl He noanexart
Bo3BpaTty, ecnum Tonbko OcHoBHbIM CornalieHnem
He NpeayCMOTPEHO MHOE.

9.1.2 Cuyeta Ha CTOUMOCTb MNpennoxeHun
no Ycnyram ansi Linux / BupTyaneHbix mawmH Opakn
BbICTaBNATCA no Havana npeaocTaBneHus
MpeanoxeHuns no Ycnyram ans Linux / BUpTyanbHbIX
MawmH Opakn, a WMEHHO, cyeTa Ha CTOUMOCTb
Mpennoxenun no Ycnyram ansa Linux / BupTyanbHbix
mMaLmH Opakrn BbICTaBNAKTCA Ha rog Bnepea. lNepuog
npeaocTaBneHus ansi Bcex MNMpegnoxennii no Ycnyram
ans Linux / BupTyaneHbix MalwmH Opakn HaunHaeTcs ¢
OaTbl BCTYN/EHUS B CUIy 3akasa.

9.1.3 Ecnwu 3aka3 Ha lMpegnoxeHne no ycnyram Ang
Linux / BupTyanbHbix mawmH Opakn odopmMnseTcs Ha
Cpok Mopaepxku Linux / BupTyanbHbix mawmnH Opakn,
COCTaBNSAOLLNIA HECKONbKO NeT, Bbl 4OMKHLI ONNaTnTb
MOMHYI CTOMMOCTb 3a TakMe HEeCKONbKo neT [Jo
Hayana Takoro  Cpoka Mopaepxku Linux /
BMPTYarbHbIX MalmH Opakn.

MpeBanupyowmn Asbik

Hactosawee T[lpunoxeHne LVM cocTtaBneHo Ha
aHrmMMCKOM U pycckoM  fA3blkax. B cnydvae
BO3HMKHOBEHUA pas3nnyimna B TONMKOBAHUW BapUaHT Ha
aHIMUNCKOM A3blKe NMEET NPEeNMYLLIECTBEHHYIO CUIy.
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