YOU AGREE THAT BY PLACING AN ORDER
THROUGH AN ORDERING DOCUMENT THAT
INCORPORATES THESE GENERAL TERMS (THE
“ORDERING DOCUMENT”) YOU AGREE TO FOLLOW
AND BE BOUND BY THE TERMS AND CONDITIONS
OF THE ORDERING DOCUMENT AND THESE
GENERAL TERMS. IF YOU ARE PLACING SUCH AN
ORDER ON BEHALF OF A COMPANY OR OTHER
LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE
THE AUTHORITY TO BIND SUCH ENTITY TO THE
TERMS AND CONDITIONS OF THE ORDERING
DOCUMENT AND THESE GENERAL TERMS AND, IN
SUCH EVENT, “YOU” AND “YOUR” AS USED IN
THESE GENERAL TERMS SHALL REFER TO SUCH
ENTITY. IF YOU DO NOT HAVE SUCH AUTHORITY,
OR IF YOU OR SUCH ENTITY DO NOT AGREE TO
FOLLOW AND BE BOUND BY THE TERMS AND
CONDITIONS OF THE ORDERING DOCUMENT AND
THESE GENERAL TERMS, YOU SHALL NOT PLACE
AN ORDER OR USE PRODUCTS OR SERVICES
OFFERINGS.

Bbl COMALLAETECb C TEM, YTO PA3MELLAA 3AKA3, B
KOTOPbIA BKIIOYEHbI HACTOALUME OBLUME YCINOBUA
(OANEE — «3AKA3»), Bbl OBA3YETECb COBIIOOATb
YCINOoBUA U NOJNTOXKEHUA 3AKA3A, A TAKXXE HACTOALLUE
OBLUUE YCNOBUA. ECNU Bbl PASMELLAETE TAKOM 3AKA3
OT MMEHUW KOMMNAHMM UMK WUHOIoO KOPUOUYECKOIO
JIMUA, TO Bbl TMOATBEPXOAETE, 4YTO OBNAOAETE
AOOCTATOYHBIMUA MONMHOMOYUAMU, YTOBblI CBA3ATb
TAKOE JIMLO OBA3ATENbCTBAMU MO COBJIIOAEHUIO
YCNOBUI N NONIOXEHUN 3AKA3A U HACTOSALLUX OBLLMX
YCNOBUA. B TAKOM CNYYAE MECTOUMEHMUA «Bbl» U
«BALW», WCNOJIb3YEMbIE B HACTOALWUMUX OBLUKX
yYCnoBuax, AOJKHbl O3HAYATb TAKOE JIMLO. ECJIA Bbl
HE HAOENEHbI TAKUMM MOJITHOMOYMAMU UINTKU Bbl UITU
TAKOE JIMLUO HE COrJIACHbl COBJIOOATb YCNioBUA U
MOJNIOXXEHUA 3AKA3A U HACTOALLMX OBLUMX YCIIOBUA,
TO HE PA3MELUAWUTE 3AKA3 WNU HE NONb3YUTEChb
NPEOANOXEHMAMU NO NPOAYKTAM U YCITYTAM.

OBLUUE YCIioBUA

GENERAL TERMS

These General Terms (these “General Terms”) are
between Oracle East Central Europe Limited (“Oracle,”
“we,” “us,” and “our”) and the individual or entity that has
executed the order that incorporates these General
Terms by reference. In placing an order that is subject
to these General Terms, you agree that the Schedules
(as defined below) that are attached to these General
Terms are incorporated into these General Terms. If a
term is relevant only to a specific Schedule, that term
applies only to that Schedule when that Schedule is
incorporated into these General Terms.

1. DEFINITIONS

“Hardware” refers to the computer equipment,
including components, options and spare parts.

1.2 “Integrated Software” refers to any software
or programmable code that is (a) embedded or
integrated in the Hardware and enables the
functionality of the Hardware or (b) specifically
provided to You by Oracle under Schedule H
and specifically listed (i) in accompanying
documentation, (i) on an Oracle webpage or
(iii) via a mechanism that facilitates installation
for use with Your Hardware. Integrated
Software does not include and You do not
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Hactosiume O6wme Ycnosusi (ganee — «O6wme Ycnosusi»)
nenicteytoT mexay Oracle East Central Europe Limited («Opakny,
«MbI», «HaC» U «HaLW») N PUNYECKUM UMW OPULNYECKAM NTULIOM,
nognucaBwmm 3akas, B KOTOPbIA MOCPEACTBOM  CCbINKM
BKMoYeHbl Hactosime OO6wme Ycnoeus. Pasmewas 3aka3 B
COOTBETCTBUM C Hactosiwumun  O6wmmn  Ycnosusimu, Bbl
cornawaertecb ¢ TeM, 4To [lpunoxeHuss (CM. onpeaeneHue
HWXe), conpoBoxaawwue Hactoswme OO6wue Ycnosus,
BKIMOYeHbl B HacTosime O6wwue Ycnosusi. Ecnu nonoxexue
OTHOCMTCA TOMbKO K KOHKpPETHOMY [lpunoxeHuio, Takoe
nonoxeHuwe 6yaeT NPUMEHATBCA TOMbKO B OTHOLUEHWW TaKOro
MpunoxeHus, korga Takoe MNpunoXxeHue BKIOYEHO B HACTOsILLME
O6uwue Ycnosus.

1. OMPEOENEHUA

1.1 «ObopynoBaHue»  OTHOCUTCA K KOMMbIOTEPHOMY
obopyaoBaHuto,  BKIMHOYas  KOMMOHEHTbI, OnuMu 1"
3anacHble 4acTu.

12 «MHTerpupoBaHHoe nporpammHoe obecneyeHne»

OTHOCWUTCH K MPOrpammMHOMY WM NpPOrpamMmMyMpyemMomy
kogy, (@) BCTPOEHHOMY WNW WHTErpUPOBaHHOMY B
Ob6opygoBaHve u peanusyloweMmy QYHKLMOHANbHOCTb
O6opyaoBanusa unu (b) cneunanbHO NPeAoCTaBNEHHOMY
Bam kopnopauwmeri Opakn no ycnosusam lMpunoxennst H n
oTgenbHO  omucaHHoMmy (i) B npumnararoLlencs
pokymeHTauwmu, (i) Ha Beb-ctpaHunue Opakn unu (iii) ¢
MOMOLLbIO  CPeAcTB, obrnervyawowmx YCTaHOBKY —Ans
NCMonb30BaHUs c Bawwum O6opynoBaHvem.
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have rights to (a) code or functionality for
diagnostic, maintenance, repair or technical
support services; or (b) separately licensed
applications, operating systems, development
tools, or system management software or other
code that is separately licensed by Oracle. For
specific  Hardware, Integrated Software
includes Integrated Software Options (as
defined in Schedule H) separately ordered.

“Master Agreement” refers to these General
Terms (including any amendments thereto)
and all Schedules incorporated into the Master
Agreement (including any amendments to
those incorporated Schedules). The Master
Agreement governs Your use of the Products
and Service Offerings ordered from Oracle or
an authorized reseller.

“Operating System” refers to the software
that manages Hardware for Programs and
other software.

“Products” refers to Programs, Hardware,
Integrated Software and Operating System.

“Programs” refers to (a) the software owned or
distributed by Oracle that You have ordered
under Schedule P, (b) Program Documentation
and (c) any Program updates acquired through
technical support. Programs do not include
Integrated Software or any Operating System
or any software release prior to general
availability (e.g., beta releases).

“Program Documentation” refers to the
Program user manual and Program installation
manuals. Program Documentation may be
delivered with the Programs. You may access
the documentation online at
http://oracle.com/contracts/documentation.

“Schedule” refers to all Oracle Schedules to
these General Terms as identified in section 2.

“Separate Terms” refers to separate license
terms that are specified in the Program
Documentation, readmes or notice files and
that apply to Separately Licensed Third Party
Technology.

“Separately Licensed Third Party
Technology” refers to third party technology
that is licensed under Separate Terms and not
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1.4

15

1.6

1.7

1.8

1.9

1.10

WHTerpupoBaHHoe nporpaMmHoe  obecnieyeHne  He
BkNntoyaeT B cebsa (a) ko vnn PyHKUMOHaNbLHOCTbL ANA
OMarHoCTUKKM, TEexXHUYeckoro obcnyxusaHus, pemMOoHTa
WK ycnyr no TexHuyeckon nogaepxke; unu (b) otaensHo
NULEH3NpyemMble MPUINOXKEHUS, OnepaunoHHbIE CUCTEMbI,
cpeactsa paspaboTku unm nporpammHoe obecneveHue
ynpaBneHus CcucteMon wnu JApyrol Kopf, OTAenbHO
nuueHsupyembin Opakn; n Bbl He nonyyaeTte npaB Ha
Bbllleyka3aHHoe. [Ins  KoHkpeTHoro  obopyaoBaHus
WHTerpnpoBaHHOe nporpammHoe obecneveHve BkNioYaeT
Onunn NHTerpmpoBaHHOro nNporpaMMHoro obecneyeHus
(cormacHo onpegenennio B [lpunoxennn H) no
OTAErNbHOMY 3aKaasy.

«OcHoBHOoe CornaweHue» 03Ha4yaeT HacTosLMe
O6wume ycnosus (Bknoyas nobble NoNpaBku K HAM) U BCe
Mpunoxenus, Bknoyaemble B OcHoBHoe CornalueHve
(Bkntoyass niobble nonpaBkM K TakUM  BKIMHOYEHHBIM
Mpunoxenunsm). OcHoBHoe CornawieHne perynupyet
ucnons3oBaHve Bamu MpogykToB n Ycnyr, 3aka3aHHbIX y
Opakn unv ynonHOMOYEHHOro pecennepa.

«OnepaLWIOHHaH cucremMma» OTHOCUTCA K nporpaMmMmHOMY
obecneyeHuto, KOTOpOEe ynpasndaeTt O60py,D,OBaHVI6M ansa

pabotel ¢ [lporpammMamv 1 OpyrMM nNpoOrpamMmmHbIM
obecneyeHnem.

«MpoAyKTbI» OTHOCUTCH K Mporpammanm,
O6opynoBaHuo,  WHTErpupoBaHHOMY  MporpamMmmHOMYy
obecneyeHunio 1 OnepaumoHHON cucTeme.
«Mporpammbl»  OTHOCMTCA K (@) nNporpamMMHOMY

obecneyeHunio, npuHagnexawemy kopropaumn Opakn
WM  pacnpocTpaHsemMoMmy elo, 3aka3aHHomy Bawmum
cornacHo [lpunoxenno P, (b) [OokymeHTauum Ha
nporpammy un (c) nobbim obHoBneHuam [Mporpamm,
NpnobpeTeHHbIM B pamKax TEXHUYECKOM noadepXKKu.
Mporpammel He BKITIO4aloT WHTerpnpoBaHHoe
nporpammMHoe obecnedeHune, kakyto-nnb6o OnepaunoHHyo
cucTemMy unu nporpammHoe obecneyeHue, BbiNyLEHHbIE

0O MOCTynneHust npogykta B cBoboAHbld  JocTyn
(Hanpumep, 6eTa-Bepcun).
«JlokyMeHTauums Ha nporpammy» o3Havaet

PyKOBOACTBO nornb3oBaTtens [lporpaMMbl M UHCTPYKUMK
no ycraHoBke lNMporpammel. [JoOkyMeHTauus Ha nporpammy
MOXeT nocTaBnATbcAd BmecTe ¢ [lporpammamu.
[lokymeHTaumio MOXHO HavTu B WMHTepHeTe no agpecy:
http://oracle.com/contracts/documentation.

«MpunoxeHne» oTHOCUTCA KO BceM [pUMOXEHUAM
Opakn Kk pgaHHbiM  OBLMM  YCINOBMSIM  COTMAcHO
onpeaeneHuio B pasaene 2.

«OTAenbHbIe YCNOBUAY» 0O3HAYaeT OTAeSIbHbIE YCrOBUS
NMLUEH3NPOBaHNS, YyKasaHHble B [OKyMeHTauum Ha
nporpamMmy, avnax gnsg uyTeHns wnm  annax co
cBeOeHNsiMU " npUMeHUMble K OtpenbHO
NULEH3UPYEMON CTOPOHHEN TEXHOMOTUN.

«OTgensHO nnueHsnpyemasa CTOPOHHAA TeXHOoormna»
OTHOCUTCH K CTOPOHHEN TEXHOSOrnM, J'II/ILI,eH3VIpyeMOI;1 Ha
OTaenbHbIX ycnoBuax, a He Ha YyCcnoBuax OcHoBHoro
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under the terms of the Master Agreement.

1.11 “Service Offerings” refers to technical
hosted/outsourcing
services, cloud services, consulting, advanced
customer support services, or other services
which  You have ordered. Such Service
Offerings are further described in

support, education,

applicable Schedule.

1.12 “You” and “Your” refers to the individual or
entity that has executed these General Terms.

2. MASTER  AGREEMENT TERM
APPLICABLE SCHEDULES

This Master Agreement is applicable to the
order which this Master Agreement
accompanies. As of the Effective Date, the
following Schedules are incorporated into the
Master Agreement: Schedule H — Hardware,
Schedule P — Program, Schedule C — Cloud
Services, Schedule S - Services and Schedule
OSSS - Oracle Open Source Support

Services.

The Schedules set forth terms and conditions
that apply specifically to certain types of Oracle
offerings which may be different than, or in

addition to, these General Terms.

3. SEGMENTATION

The purchase of any Products and related
Service Offerings or other Service Offerings
are all separate offers and separate from any

other order for any Products and

Service Offerings or other Service Offerings
you may receive or have received from Oracle.
You understand that You may purchase any
Products and related Service Offerings or other
Service Offerings independently of any other
Products or Service Offerings. Your obligation
to pay for (a) any Products and related Service
Offerings is not contingent on performance of
any other Service Offerings or delivery of any
other Products or (b) other Service Offerings is
not contingent on delivery of any Products or
performance of any additional/other Service
Offerings. You acknowledge that You have
entered into the purchase without reliance on
any financing or leasing arrangement with

Oracle or its affiliate.

4. OWNERSHIP

Oracle or its licensors retain all ownership and
intellectual property rights to the Programs,
Operating System, Integrated Software and
anything developed or delivered under the

Master Agreement.
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CornatueHus.

«Yenyrun» o3HavarT TEXHUYECKYI0 noaaepxky,
obyyeHne, ycnyrm XoCTUHra/ayTCOPCUMHIOBbIE YCHYru,
obnayHble ycnyrM, KOHCAnTWHI, YCIyrM paclUMpeHHON
TEXHUYECKON NOAAEPXKKM WNN Opyrue ycryru, KoTopble
Bbl 3akasanu. Takue Ycnyrv nogpoOHO onuvcaHbl B
COOTBETCTBYOLLEM [pnnoxeHun.

«Bbl» 1 «Baw» oTHOCMTCA K du3nyYeckomy wnu
lopuanydeckomMy nuuy, nognucasliemMy AaHHble O6wme
ycnoswms.

CPOK IENCTBUSA OCHOBHOIO COITALLEHNA U
COOTBETCTBYOLWUX MPUNOXEHUN

OcHoBHoe CornaileHve NpUMEHMMO K 3aKasy, KOTOpbIii
conpoBoxpgaet Hactoswee OcHoBHoe CornaweHue. C
Oatel Bctynnenunsa B Cuny HauvHaoT [encTBOBaTb

crnegyowme  NpunoxeHus,  ABRSOWMECA  YacTbto
OcHoBHoro CornaweHus: MpunoxeHne H—
O6opypoBanue, [punoxenne P —  [lMporpammbl,

MpunoxeHne C — Ob6nayHble Ycnyru, MNpunoxeHne S —
Ycnyrm u MNpunoxenne OSSS — Ycnyrax Opakn no
Mopnepxke Pewenunit ¢ OTKpbITbIM MicxogHbiM Kogom.

MpunoxeHns coaepxaT MOMOXEHNUS N YCINOBUS, KOTOPbIe
NPUMEHSAIOTCA K KOHKPETHbIM Tunam npeanaraembix
npoayktoB u ycnyr Opakn v MOryT oTnuMyatbCca Wnu
[ononHATb AaHHble ObLwme ycnosus.

CErMEHTALINA

Niobble npuobpetaemble poaykTbl U COMYTCTBYHOLLME
Ycnyrm vnu gpyrve Ycnyrv npegctasnsior coboit He
CBsi3aHHble APYr C APYroM 3akasbl, OTAeNbHble OT NobbIX
Apyrvx 3aKasoB Kakmx-nmbo MpogykToB n
conyTcTByloWMX Ycnyr nnu apyrmx Ycnyr, kotopble Bobl
MoxeTe nonyyatb unn nonyuunu ot Opakn. Bel otaaete
cebe oOT4yeT B TOM, 4YTO MOXeTe npuobpectn nwobbie
MpodykTbl M comyTCTBylOWME YCAyrn wunu Kakue-nnbo
apyrve Ycnyrm HesaBuMcMMO OT npounx [MpoaykToB wnu
Ycnyr. Bawe ob6s3aTtensCcTBo onnatutb npuobpeTeHve
(a) nwbbix pooykToB M CcONyTCTBYHWOLWMUX YCnyr He
3aBUCUT OT NMPeAOCTaBNEHNs NMPOYMX YCIyr Uim 4oCTaBKu
npounx MpoayktoB unu (b) Apyrux Ycnyr He 3aBUCKT OT
poctaBkn npoumx [lpoaykToB wnvM  npeaocTaBneHus
Kaknx-nnbo  pgononHuTenbHbIX/apyrmx  Ycnyr.  Bol
npu3HaeTe, YTO NPUHSAMKM pelleHne O npuobpeTeHun no
HacToswemy OcHoBHOMy CornalueHuio, He nonarascb Ha
Kakvme-nnbo [OroBOPEHHOCTM O (hUMHAHCMPOBAHWM UK
nmanHre ¢ Opakn unn  acdPUNMPOBaHHBIMM C  HEn
nuuamum.

NMPABO COBCTBEHHOCTHU

Opakn vnn ee nuueH3napbl OCTaBMAT 3a COOON Bce
npaBa COGCTBEHHOCTM W  aBTOpPCKMe MNpaBa Ha
Mporpammsl, OnepaumnoHHyto cuctemy,
MHTerpnpoBaHHOE nporpamMmHoe oGecrnedyeHne u 4To Obl
TO H¥ ObINo, paspaboTaHHOe M NepegaHHOE No YCroBUSM
OcHosHoro CornatleHus.
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5. INDEMNIFICATION

5.1 Subject to sections 5.5, 5.6 and 5.7 below, if a
third party makes a claim against either You or
Oracle (“Recipient,” which may refer to You or
Oracle depending upon which party received
the Material), that any information, design,

specification, instruction, software,

hardware, or material (collectively, “Material”)
furnished by either You or Oracle (“Provider,”
which may refer to You or Oracle depending on
which party provided the Material) infringes the
third party’s intellectual property rights, the
Provider, at the Provider's sole cost and
expense, will defend the Recipient against the
claim and indemnify the Recipient from the
damages, liabilities, costs and expenses
awarded by the court to the third party claiming
infringement or the settlement agreed to by the
Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing,
not later than 30 days after the Recipient
receives notice of the claim (or sooner if

required by applicable law);

b. gives the Provider sole control of the
defense and any settlement negotiations;

and

c. gives the Provider the information,
authority and assistance the Provider
needs to defend against or settle the

claim.

5.2 If the Provider believes or it is determined that
any of the Material may have violated a third
party’s intellectual property rights, the Provider
may choose to either modify the Material to be
non-infringing (while substantially preserving its
utility or functionality) or obtain a license to
allow for continued use, or if these alternatives
are not commercially reasonable, the Provider
may end the license for, and require return of,
the applicable Material and refund any fees the
Recipient may have paid to the other party for
it and, if Oracle is the Provider of an infringing
Program, any unused, prepaid technical
support fees You have paid to Oracle for the
license of the infringing Program. If such return
materially affects Oracle’s ability to meet its
obligations under the relevant order, then
Oracle may, at its option and upon 30 days’

prior written notice, terminate the order.
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5.2

FAPAHTUA BO3MELLUEHUA YLLEPBA

B cooTBeTcTBMU C nonoxeHuamu pasgenos 5.5, 5.6 n 5.7
HWKe B crfly4yae ecrim TpeTbe §uuo npeabsiBnset
npeteHsnto Bam wunm Opakn («Monyyatenb», AaHHbINA
TEPMUH MOXeT OTHocuTbes K Bam unn k  Opakn,
B 3@aBMCMMOCTM OT Toro, Kto nonyyun Matepuan)
c TpeboBaHVeM O TOM, 4YTO Kakas-nMbo WHdopmaums,
AnsaiH, cneumdukaums, WHCTPYKUMS, MNpOrpamMMHbIN
nNpoaykT, AaHHble, obopyaoBaHne wnuM MaTtepuansl
(«Matepuan»), npepgoctaBneHHble Bamu wnu  Opakn
(«MocTaBLWMK», AaHHBIN TEPMWH MOXET OTHOCUTLCA K
Bam uwnn k Opakn, B 3aBUMCMMOCTM OT TOrO, KTO
npegoctasun  Matepuan), HapywawT ero npasa
WHTennekTyanbHon cobctBeHHOCTH, MocTaBlwmK 3a CBOM
cyeT orpagut lNonyyatens OT NPETeH3nWn U BO3MECTUT
Monyyatento yuiepb, CaHKuun " pacxogbl,
NPUCYXXAEHHbIE CYAOM K Bbinnate TpeTbel CTOopoHe,
3a9BNA0WEN O HapyLleHuM aBTOPCKMX Mpas, unu
BbINNaTthbl MO MUPOBOMY COFfALLEHMWIO, COrfTacoOBaHHOMY C
MocTaBLumKOM, ecnm Monyyatens npeanpvmet
criegyloLine gencTens:

a. ysegomuT lMocTaBLuMKa B NUCbMEHHON hopMe He
nosgHee 30 pgHel € gaTtbl  MOMyYeHus
Monyyatenem Takonm npeTeH3un (Mnu paHee,
ecnm 310 TpebyeTca NPUMEHNMbIM
3aKoHO4aTeNbCTBOM);

b. npepoctaBuT lMNMocTaBLiMKy NpaBoO eQMHONUYHOrO
KOHTPONSA Haj 3awWuTol, a Takke 3a BCeMM
neperoBopamMu Mo yperynupoBaHuio; 1

C. npegocTtasut MocTaBLumky MHdOpMaumio,
NnorHOMOYMst UM codencTeue, Heobxoaumble
MocTaBwmKy Ona 3awuTbl OT TakMx MPETEH3UN
UNn UX yperyrnmpoBaHusi.

Ecnu MNocTaBlmk cuntaeT nnm siBNsSieTcs onpeaeneHHbIM,
YTO Kakve-nmbo M3 MaTepuanoB MOrny HapyLwWTb Npasa
WHTENneKTyanbHONn COBCTBEHHOCTM TPeTben CTOPOHBI,
MocTtaBwmK umMeeT npaBo nubo uameHuTs Matepwmansl
Takum obpasom, 4Tobbl OHWM Gornee He Hapywwanu 3TuX
npae (Npy 3TOM B OCHOBHOM COXPaHMB €ro Morie3HOCTb
unn yHKLMOHANbHOCTL), NMBo NpnobpecTn NULEH3MIO,
Nno3BONSAOLLYI0 AanbHENLEe WX WCMNOMb30BaHWE, WK,
ecnn Takue BapuaHTbl He SIBNSAIOTCA MPUEMMEMbIMU C
KOMMepYecko Toukum 3peHusi, [locTaBwmKk BrpaBe
npekpaTuTb AENCTBME NUUEH3MM Ha unu notpebosaTb
BO3BpaTUTb COOTBETCTBYOLME MaTepmansl n BO3BpaTUTb
CyMMbI nnaTexen, koTopble [NonyyaTtens ynnatun 3a HUX
Opyrov CTOpoHe, a Tawkke, ecnu Opakn sansieTcs
MocTaBWMKOM Hapyllalwen npaBa nporpammbl, WU
CTOUMOCTb HEencnonb30BaHHON npeaonnadYeHHom
TEXHUYECKOW MoJdepPXKkW, KoTopyt Bbl onmatvnu B
Opakn gns Takoh nuueHsun. Ecnm Takonm Bo3BpaT
CYLLIECTBEHHO BNUSIET HA BO3MOXHOCTL Opakn UCNOMHUTb
cBou obsi3aTenbcTBa MO COOTBETCTBYHOLLEMY 3akasy,
Torga Opakn, no CBOEMy YCMOTPEHUIO U NpeaocTaBuB
niuceMeHHoe yBefgomneHne 3a 30 OHen, MOXeT
npekpaTuTb AENCTBNE 3TOrO 3aKasa.
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53 Notwithstanding the provisions of section 5.2
and with respect to hardware only, if the
Provider believes or it is determined that the
hardware (or portion thereof) may have
violated a third party’s intellectual property
rights, the Provider may choose to either
replace or modify the hardware (or portion
thereof) to be non-infringing (while substantially
preserving its utility or functionality) or obtain a
right to allow for continued use, or if these
alternatives are not commercially reasonable,
the Provider may remove the applicable
hardware (or portion thereof) and refund the
net book value and, if Oracle is the Provider of
infringing Hardware, any unused, prepaid
technical support fees You have paid to Oracle

for the Hardware.

5.4 In the event that the Material is Separately
Licensed Third Party Technology and the
associated Separate Terms do not allow
termination of the license, in lieu of ending the
license for the Material, Oracle may end the
license for, and require return of, the Program
associated with that Separately Licensed Third
Party Technology and shall refund any
Program license fees You may have paid to
Oracle for the Program license and any
unused, prepaid technical support fees You
have paid to Oracle for the Program license.

5.5 Provided You are a current subscriber to
Oracle technical support services for the
Operating System (e.g., Oracle Premier
Support for Systems, Oracle Premier Support
for Operating Systems or Oracle Linux Premier
Support), then for the period of time for which
You were a subscriber to the applicable Oracle
technical support services (a) the phrase
“Material” above in section 5.1 shall include the
Operating System and the Integrated Software
and any Integrated Software Options that You
have licensed and (b) the phrase “Program(s)”
in this section 5 is replaced by the phrase
“Program(s) or the Operating System or
Integrated Software or Integrated Software
Options (as applicable)” (i.e., Oracle will not
indemnify You for Your use of the Operating
System and/or Integrated Software and/or
Integrated Software Options when You were
not a subscriber to the applicable Oracle
technical support services). Notwithstanding
the foregoing, with respect solely to the Linux
operating system, Oracle will not indemnify
You for Materials that are not part of the Oracle
Linux covered files as defined
http://www.oracle.com/us/support/library/enterp

rise-linux-indemnification-069347.pdf.
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Hecmotpa Ha nonoxeHus Pasgena 5.2 u TOnMbKO B
OTHOWeHnn obopyaoBaHusa, ecnu [lMocTaBlimK cuyuTaeT
WNM ecnu ycTaHOBMNEHO, 4YTO obopydoBaHue (Mnu ero
YyacTb) MOIMMM HapyWwuWTb aBTOPCKME MpaBa TpPeTbuX
CTopoH, [locTaBwuKk MOXeT 5nmMbo 3aMeHuTb unu
u3MeHnTb obopygoBaHve (MM ero  4acTb) TakuMm
ob6pa3om, 4ToBbl OHO He HapyLluano 3TMX npas (Npu 3TOM
B  OCHOBHOM  COXpaHMWB €ro  MNOMe3HoCTb  Wiu
yHKUMOHaNbHOCTL), NMBo npuobpecTn npaBo Ha ero
JanbHenwee wucnons3oBaHve, nubo, ecnum  Takue
BapunaHTbl He ABNATCA NPUEMIEMbIMA C KOMMEPYECKON
TOYKM 3peHus, MocTaBLumK Bnpase 3abpatb
cooTBeTCTBYlOLWee obopygoBaHne (UM ero 4vacTb) WU
BO3MECTUTb €ero 4ucTylo 6anaHcoBylO CTOMMOCTb, a
Takke, ecnn  Opakn  asnsetcs  [locTaswukom
Hapywatouwero npasa O6GopygoBaHus, — BepHYTb
CTOMMOCTb HEWUCNONb30BaHHOW YacTu npegonnavyeHHon
TEXHMYECKOW noaaepxku, kotopyto Bel onnatunu Opakn
B OTHOLEeHn O6opyaoBaHus.

Ecnn Matepunanom asnsetca OTaensHO nuueH3vpyemas
CTOPOHHSASA TeXHoIorus, U cootseTcTyowmne OTaenbHbIe
YCroBMSI He MO3BONSAOT NpeKpaTuTb AEVNCTBUE NULEH3NN,
BMECTO  MpeKkpalieHuss  AeWCTBUS  NUUEH3NM  Ha
Matepuwanel, Opakn BnpaBe npekpaTUTb MULEH3NI0 Ha
Mporpammy, cBsA3aHHyto ¢ OTAENbHO nULUEH3MpyeMon
CTOPOHHEN TexHomnornen, n notpeboBatb BEpPHYTb 3Ty
Mporpammy, n Bo3MecTUTb ntobble CymMmbl nnaTexen,
koTopble Obinn ynnayveHsl Bamn Opakn 3a nuueHsnio Ha
lMporpammy, a Takke CTOMMOCTb HEUCMOSIb30BaHHOM
YacT¥  NpeponnayYeHHoW  TEXHUYECKOW  MOAOEPXKKU,
koTopyto Bl onnatunu B Opakn AN Takon NMUEH3nN.

Ecnu Bbl B HACTOALWMIN MOMEHT SBNSi€TECH NMOANUCHNKOM
Ha ycnyrm no TexHudeckon nopaepxke Opakn B
OTHOWweHnn  OnepaunMoHHOM  cucTembl  (Hanpumep,
Mpembep-nopgaepxkn Opakn ansa cuctem (Oracle Premier
Support for Systems), Mpembep-nogaepxkun Opakn ans
onepaunoHHbix cuctem (Oracle Premier Support for
Operating Systems) unu [Npembep-nogaepxkn Opakn
ans Linux (Oracle Linux Premier Support), Torga Ha
nepuog BpeMeHW, B TeyeHue KoToporo Bbl sBnsnucb
NMOANMCYMKOM Ha cooTBeTcTBylowme ycnyrm Opakn no
TexHn4yeckon nogdepxke (a) TepmumH «MaTepuanbiy,
yKkasaHHbin B Pasgene 5.1, 6ypet Bknwovatb B cebs
OnepaunoHHyto cuctemy " WHTerpnpoBaHHoOe
nporpammHoe obecneyeHue, a Takke nwbbie Onumu
WHTerpnpoBaHHOro nporpamMMHoro obecneyeHuss, Ha
koTopble y Bac umeetca nwuueHsua wun (b) TepmuH
«Mporpamma(-bl)», ykasaHHbln B Pa3zgene 5, 3ameHseTcs
TepmuHom «[porpamma(-bl) nu OnepaunoHHasa cuctema
unn VIHTerpupoBaHHoe nporpammHoe obecneyeHve wnm
Onumn NHTerpmpoBaHHOro nNporpaMMHoro obecneveHus
(B 3aBMCMMOCTU OT KOHKPETHOro criyyas)» (Hampuwmep,
Opakn He rapaHTupyeT Bam Bo3melleHve yuiepba B
OTHOLLEHUN Ucnonb3oBaHus OnepaunoHHONW CUCTEMBI
n/vunn VIHTerpypoBaHHOrO nporpaMMHoro obecneveHust
nvnn  Onuun VIHTErpMpoBaHHOro  nporpamMmHoOro
obecrneveHns, ecnm Bbl  He noagnucaHbl  Ha
COOTBETCTBYIOLUME YCNYrK MO TEXHUYECKOW MoJOepKKe
Opakn). HecmoTpss Ha  NOMNOXeHUs  Bbllle U
UCKMIOYMTENbHO B KOHTEKCTE OMNepauMoOHHON CUCTEMbI
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5.6

5.7

The Provider will not indemnify the Recipient if
the Recipient alters Material or uses it outside
the scope of use identified in the Provider's
user documentation or if the Recipient uses a
version of Material which has been superseded
(and the Recipient has been notified in writing
of the new version), if the infringement claim
could have been avoided by using an unaltered
current version of Material which was provided
to the Recipient, or if the Recipient continues to
use the applicable Material after the end of the
license to use that Material. The Provider will
not indemnify the Recipient to the extent that
an infringement claim is based upon any
information, design, specification, instruction,
software, data, or material not furnished by the
Provider. Oracle will not indemnify You for any
portion of an infringement claim that is based
upon the combination of any Material with any
products or services not provided by Oracle.
Solely with respect to Separately Licensed
Third Party Technology that is part of or is
required to use a Program and that is used: (a)
in unmodified form; (b) as part of or as required
to use a Program; and (c) in accordance with
the license grant for the relevant Program and
all other terms and conditions of the Master
Agreement, Oracle will indemnify You for
infringement claims for Separately Licensed
Third Party Technology to the same extent as
Oracle is required to provide infringement
indemnification for the Program under the
terms of the Master Agreement. Oracle will not
indemnify You for infringement caused by Your
actions against any third party if the
Program(s) as delivered to You and used in
accordance with the terms of the Master
Agreement would not otherwise infringe any
third party intellectual property rights. Oracle
will not indemnify You for any intellectual
property infringement claim(s) known to You at
the time license rights are obtained.

This section 5 provides the parties’ exclusive
remedy for any claims or damages under
section 5.1.
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Linux, Opakn He rapaHTMpyeT Bam Bo3melleHue yiiepba
B OTHOWeHWM Matepranos, He BXOAAWMX B COCTaB
dannos Linux, nokpbiBaembix Opakn, Kak onucaHo B
http://www.oracle.com/us/support/library/enterprise-linux-
indemnification-069347.pdf.

MocTtaBwmk He Bo3melwaeT yuwepb [Nonyyartento, ecnu
Monyyatens BHeceT B Martepuan u3MeHeHVe WK
ucnone3yetr Martepuan 3a pamkamMu WCNOMb30BaHWS,
npeaycMOTPEeHHbIMU AoKyMeHTaumen [locTaBLiuka, mnu
ecnu lNonyyaTenb ucnonb3yeTr He MOCNEOHIO BEPCUIO
Matepuana (n lNonyyatens 6bin yBegOMIIEH O HOBOM
BEpcuUM B MNWCbMEHHOM BWZE), W MNpW 3ITOM UCKa O
HapylleHnM npaB MOXHO Obino 6bl usbexats npu
Ucnonb3oBaHMM Bamu HensmeHeHHOW TeKyllewn Bepcuu
Martepwana, npegocrtaeneHHoun [lonyyartenio, nnuM ecnu
MonyyaTens npogomkaeT WCMNONb30BaTb Martepuansl
nocrne npekpaweHus Ccpoka OEeWCTBUSA IUUEH3UM Ha
naHHble Matepuansl. [NocTaBwnK He BO3MeCTUT yuiepb
Monyyatento B TOM cCrniyyae, €ecnu npeTeH3ns o
HapyLleHnM aBTOPCKMX MpaB OCHOBaHa Ha nobon
WHOpMauun, Au3anHe, cneumdukaLnmn, WHCTPYKLUUK,
nporpaMMHOM NPOAYKTE, AaHHbIX WM MaTtepuanax, He
npepoctaBneHHbix MNMocTaBwmkom. Opakn He BO3MecTUT
Bam yuwepb B TOW CTeneHu, B KOTOpPOW Kakas-nnbo
NpeTeH3nsl 0 HapyLLUEHUN aBTOPCKMX MpaB OCHOBbLIBAETCS
Ha COBMECTHOM wucnone3oBaHun nwboro Martepuana c

apyrmmm npogyKramu unm ycnyramu, He
npeaocTaBneHHbIMU Opakn. WckntountensHo B
oTHoweHun OTAenbHO  MULEH3UPYEMON  CTOPOHHEMN
TEeXHoMornM,  BXodswewW B COCTaB  Kakon-nnbo
Mporpammbl  unu  Tpebyemo ANA  MCNOMb30BaHUSA
Mporpammel, KoTopas ncnone3yeTcs: (a) B

HensmeHeHHon ¢opwme; (b) B coctase [lporpammbl mnu
cornacHo TpeboBaHuaM ucnonb3oBaHus [porpammbl; 1
(c) B cOOTBETCTBUM C NPEOOCTABIIEHHON NULIEH3NEN Ha
cooTBeTCTBYHOLWY [porpammy, a Takke B COOTBETCTBUM
C Opyrumu nonoxeHnsimm u ycrnosusimn OCHOBHOIO
Cornawenus, Opakn rapaHTupyeT Bam Bo3melueHue
ywepba no NnpeTeH3nsM O HapyLLeHUN NpaB B OTHOLLEHUN
OTAenbHO NUUEH3NPYEMOW CTOPOHHEN TEXHOMOMMM B TOM
Xe obbeme, koTopbin Opakn COrmacHo YCrnoBUsIM
OcHoBHoro CornaweHnnss obsisaHa npegocTaBuTb Npu
rapaHtum  Bo3MelleHuss  yuepba B OTHOLUEHWUM
Mporpammbl. Opakn He Bo3mecTMT Bam yuwepb 3a
HapyLLeHNs aBTOPCKUX NPaB, NPUYNHON KOTOPbIX SBUNNCH
Bawwn penctBuMA npoTuB kakoro-nubo TpeTbero nuua,
ecnn nporpammel(a) Opakn, noctaeneHHblie Bam u
ucrnonb3yemble B COOTBETCTBUM  C  YCIIOBUSIMU
HacTosiwero OcHoBHoro CornaweHusi, npu  WHbIX
obcTosiTenbcTBax He Hapywunu O6bl aBTOPCKUX NpaB
Kakon-nnbo TpeTbew CTOopoHbl. Opakn He rapaHTupyet
Bam Bo3meLleHune yuiepba no npeTeH3nsam O HapyLleHun
aBTOPCKMX MpaB, O KOTOPbIX Bbl 3HamM B MOMEHT
NonyyYeHUsi NMULEH3NOHHbIX MpaB.

HaHHbll pasgen 5 npegycmaTpuBaeT MCKMHOYUTENbHbIE
CpeAcTBa 3aluThl NpaB CTOPOH B Criy4ae npeabsiBneHust
npeTeHsun unn TpeboBaHnin 0 Bo3MeLLeHUN YObITKOB Mo
ycrosusm pasgena 5.1.
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6.2

6.3

7.1

TERMINATION

If either of us breaches a material term of the
Master Agreement and fails to correct the
breach within 30 days of written specification of
the breach (provided in accordance with
section 14 below), then the breaching party is
in default and the non-breaching party may
terminate the Master Agreement. If Oracle
terminates the Master Agreement as specified
in the preceding sentence, You must pay within
30 days all amounts which have accrued prior
to such termination, as well as all sums
remaining unpaid for Products ordered and/or
Service Offerings received under the Master
Agreement plus related taxes and expenses.
Except for nonpayment of fees, the non-
breaching party may agree in its sole discretion
to extend the 30 day period for so long as the
breaching party continues reasonable efforts to
cure the breach. You agree that if You are in
default under the Master Agreement, You may
not use those Products or Service Offerings
ordered.

If You have used a contract with Oracle or an
affiliate of Oracle to pay for the fees due under
an order and You are in default under that
contract, You may not use the Products and/or
Service Offerings that are subject to such
contract.

Provisions that survive termination or
expiration are those relating to limitation of
liability, infringement indemnity, payment and
others which by their nature are intended to
survive.

FEES AND TAXES; PRICING, INVOICING
AND PAYMENT OBLIGATION

All fees payable to Oracle are due within 30
days from the invoice date. These fees do not
include and shall not be subject to any
withholding or deduction of any amounts in
respect of currency control restrictions or any
taxes (including but not limited to sales, use,
property and/or value-added taxes) or duties.
In the event that the Master Agreement is
prevented by operation of law or otherwise
from paying such fees to Oracle without
making such withholdings or deductions or
Oracle is subject by operation of law or
otherwise to taxes or duties in connection with
the performance of this Master Agreement,
then the fees and charges due to Oracle shall
be increased to such amount as may be
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NPEKPALLEHUE CPOKA OEUCTBUSA

Ecnu kT10o-nnbo u3 Hac HapyLmT CyLLeCTBEHHOE YCrnoBue
HacTosiwero OcHoBHoro CornaweHuss U He UcnpasuT
HapyweHne B TeveHne 30 AHen C AaTbl MUCbMEHHOro
yBEOOMSIEHUSI O TAKOM HapyLleHun (NpefoCTaBEHHOrO B
COOTBETCTBMM C MONOXEHWAMWU pasgena 14 Huxke), TO
Hapyllawwasa CTOpoHa CYMTaeTcd  NPOCPOYUBLLEN
UCNOMHEHNWE UK CTOpPOHA, He Hapyllawwasi Yycrnosus
OcHoBHoro CornawleHusi, uMMeeT npaBo npekpaTuTb
HacTosiwiee OcHoBHoe Cornawenve. Ecnn  Opakn
npekpawiaet Hactoswee OcHoBHoe CornawleHue, Kak
yKasaHo B npegblaylieM npeasiokeHun, Bbl 06s3aHbl B
TeyeHne 30 aHen BbINNATUTb BCe CYyMMBI,
npuuntatowmecs Opakn A0 Takoro npekpalleHusl, a
TaKkke BCE CYMMbl, He YMrayeHHble 3a 3aka3aHHble
NPOAYKTbl W YCIyrn, MONyYeHHble MO HaCcTosALeMYy
OcHoBHOMy CornalleHuto, noc OTHOCALUMECH K HUM
Hanorm w” pacxodbl. 3a WCKMIOYEHNEM MPOCPOYKM
nnaTtexemn CTOpPoHa, He HapylualLlas ycroBusi 4OroBopa,
cornacHa no CBOEMY WCKMIOYUTENBHOMY YCMOTPEHUIO
yBenuuntb  30-OAHEBHbLI  CPOK  HACTOMbKO,  MoKa
HapyLlLawLwas CTopoHa NPOAOIKaeT pa3yMHble yCUnus
Nno MCNpaBneHNUo HapylleHus. Bbl cornacHbel ¢ Tem, 4To,
ecnu Bl Hapywunu HacTosawee OcHoBHoe CornalueHue,
To Bbl He MMeeTe npaBa MNonb30BaTbCs 3aka3aHHbIMU
npoaykTamu n/wunm ycnyramu.

Ecnu gna onnatbl 3akasa Bbl 3akniouunu gorosop C
Opakn unu adunnpoBaHHbIM C HEl NTULIOM U HapyLUWIK
Takon poroBop, Bbl He BnpaBe nonb3oBaTbcH
Mpogyktamun u/vnn Ycnyramu, npegycMOTPEHHbIX Takum
[OroBOPOM.

Mocne ucTeyeHus cpoka OEWCTBMS UNWU MpeKpalleHust
OcHoBHoro CornalleHusi COXpaHsiloT  OeWCcTBUE  ero
NoNOXeHus, KacaroLlmecs orpaHuyeHus
OTBETCTBEHHOCTW, rapaHTuM BoO3MelleHus yuiepba 3a
HapylweHue npaB, onnatbl W NPOYME  MONOXEHMS,
KOTOpble MO CBOEW NpuMpoAe LOSMKHbI COXpaHsATb Cuny
nocrne npekpalieHuss cpoka pgenctBus  OCHOBHOro
CornatleHus.

NNATEXW U HANOIU; LIEHbI, CYETA U
NNATEXHbIE OBA3ATEJNIbCTBA

Bce npuuntatowmecs Opakn nnatexu LOMkHbl ObITb
npovseegeHbl B TedyeHue 30 (Tpmauatv) OHeW ¢ Oathbl
BbiCTaBneHus cyeta. CyMMbl nnaTexen He BKMOYAKOT B
cebs M He MOryT noanexaTb HUKaKuM BblMeTam WIu
yOepXaHusiM B CBSI3M C OrpaHUYeHWsIMU BaroTHOIO
3aKkoHofaTenbcTBa WMNM MobbIMK Hanoramu (BKM4ast,
NMOMMMO MPOYEro, Harmor ¢ MpoAax, Ha MCMorb30BaHue,
Ha WMMYLLECTBO W/MNN Ha O00aBMNEHHY CTOMMOCTb), a
Takke nownuHamu. B cnyyae ecnu Bbl B cuny 3akoHa
UM  MHbIM  00pa3oM He MOXeTe  OCYLUEeCTBUTb
npuuntatowmecsa Opakn nnatexu 6e3 Taknx BblYeTOB UK
yaepxaHun, unu ecnu Opakn B CUNYy 3aKOHa WK WHBbIM
o6pa3om 006s13aH onnaTUTb Takue Hamnoru 1M NOoWWHbI B
CBA3M C  UcnonHeHuem  Hactosiero  OCHOBHOro
CornaweHus, Torga CyMMbl U NnaTexm, npuynTarLmnecs
Opakn, JOJKHbI ObITb YBENUYEHBI TakUMM 06pa3om, YToObl
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necessary to enable Oracle to receive the full
amount which Oracle would have received had
such fees been paid without such deductions
or withholdings or had Oracle not been subject
to such taxes or duties. This section shall not
apply to taxes based on Oracle's income. Also,
You will reimburse Oracle for reasonable
expenses related to providing Service
Offerings.

You understand that You may receive multiple
invoices for the Products and Service
Offerings. Invoices will be submitted to You
pursuant to Oracle's Invoicing Standards
Policy, available at http://oracle.com/contracts.

NONDISCLOSURE

By virtue of the Master Agreement, the parties
may have access to information that is
confidential to one another (“Confidential
Information”). We each agree to disclose only
information that is required for the performance
of obligations under the Master Agreement.
Confidential Information shall be limited to the
terms and pricing under the Master Agreement
and orders submitted under the Master
Agreement and all information clearly identified
as confidential at the time of disclosure.

A party’s Confidential Information shall not
include information that: (a) is or becomes a
part of the public domain through no act or
omission of the other party; (b) was in the other
party’s lawful possession prior to the disclosure
and had not been obtained by the other party
either directly or indirectly from the disclosing
party; (c) is lawfully disclosed to the other party
by a third party without restriction on the
disclosure; or (d) is independently developed
by the other party.

We each agree not to disclose each other's
Confidential Information to any third party other
than those set forth in the following sentence
for a period of three years from the date of the
disclosing party’s disclosure of the Confidential
Information to the receiving party. Each party
may disclose Confidential Information only to
those employees or agents or subcontractors
who are required to protect it against
unauthorized disclosure in a manner no less
protective than under the Master Agreement.
Nothing shall prevent either party from
disclosing the terms or pricing under the
Master Agreement or orders submitted under
the Master Agreement in any legal proceeding
arising from or in connection with the Master
Agreement or disclosing the Confidential
Information to a governmental entity as
required by law.
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Opakn Mor nony4ntb nnaTeX, KOTOpbI COOTBETCTBOBAN
Obl nonHon cymme, npudntatoLlenca Opakn, kak ecnu 6ol
Takue nnaTtexu obinm ocyullecTBl1eHbl 0e3 Takux BblYETOB
UnNu yaepXxaHun, unu kak ecnu 6ol Opakn He JOoMmKeH Obin
Obl onnayMBaTb TakMe  HaMorM M MOLUMMHBI.
BbileykasaHHOe yCrioBME He pacnpocTpaHseTcs Ha
Hanoru, B3nmaemble ¢ goxogoB Opakn. Kpome Toro, Bbl
06sa3aHbl Bo3amecTuTb Opakn 00O0CHOBaHHbIE pacxonpl,
Kacarowuecs npegocTaBneHnst Ycnyr.

Bbl noHumaeTe, 4yto Bbl MOXeTe nonyvaTb HECKOIbKO
cyetoB 3a [pogyktel wn Ycnyrn. Cueta 6yayt
BbicTaBnaATecd Bam B cooTtBeTcTBUM C  [lonuTtukon
CTaHOapToOB BbicTaBreHus cyetoB Opaki, pasmeLLeHHON
no agpecy: http://oracle.com/contracts.

HEPA3IMALUEHUE

BakntoumB Hactosiwee OcHoBHoe CornalueHue, CTOPOHbI
MOryT MOMyYnTb AOCTYNM K WHGOPMauuW, SABMAIOLIENCS
KOHMaeHUManbLHom («KoHdmpeHumnanbHasn
Uudopmaumna»). Kaxgplm 13 Hac  cornawaetcs
packpbiBaTb TOMbKO Ty MHpopmMaLmio, koTopas TpebyeTcs
ans  ucnonHeHuss o6si3aTenbCTB MO HAcToSALEMY
OcHoBHOMY CornatleHnuio. KoHdumaeHumnansHas
MHdopmaumsa orpaHvyMBaeTcsl yCnoBUSIMU U LieHaMu,
copgepxawmmumcs B Hactosiem OcHoBHom CornaileHum
M 3akasax, pasMelleHHbIXx no ycrnosusaM OCHOBHOro
CornaweHus, a Takke Bcel MWHGopMaLunen, YeTKo
0003HayYeHHON Kak KoHuAeHUuManbHass B  MOMEHT
pacKpbITUS.

KoHduaeHumaneHaa NHdopmaums ogHOM U3 CTOPOH He
BkNntoyaeT B cebsa nHopmaumio, kotopas: (a) aBnseTcs
unn ctana obLllenocTynHoOW He B pesynbTaTe OeicTBUS
UNn ynyLeHuin apyron cTopoxbl; (b) 3akoHHbIM 06pasom
Haxoaunacb B PacMnoOpPsKEHWU OpPYroh CTOPOHbI OO0 €e
npeaocTaBneHnsl, U He Oblna nonyyeHa STOW CTOPOHOM,
npssiMo NGO  KOCBEHHbIM  MyTeM, OT  CTOPOHbI,
packpbiBWEA MHPOpMaumio; (C) 3akoHHbIM 0bpasom
packpblTa [Opyroh CTOpOHe TpeTberh CTOPOHOW Mpu
OTCYTCTBUM OrpaHUYeHWin Ha ee pasrnawenue; unu (d)
CaMoCTOATENbHO pa3paboTaHa apyro CTOPOHO.

Kaxpas w13 cTopoH o00sA3yeTca He packpbiBaTb
KoHdwmaeHumanbHyto MHdopmaumio npoTMBOMNOMNOXKHON

CTOpPOHbl  KakMM-NMBGO  TpeTbMM  CTOpOHaM,  3a
WCKIIOYEHNEM  CTOPOH, YyKasaHHbIX B  cleaylowem
NpeanoXeHWn, B TeYeHUe TpexneTHero nepuoaa,

HauMHasi ¢ gaTbl Mepegady pasrnallalollen CTOPOHOM
KoHdunaeHumansHon WHdbopmauum nonyvatoLlen
cTopoHe. Kaxpgasi U3 CTOpOH MMeeT npaBoO packpbiBaTb
KoHdumaeHumnanbHyo WNHdopmauuio TONbKO Tem
COTPYAHWKaM, areHtaMm unu cybnoapsiguMkam, KoTopble
005a3aHbl  OXpaHATb €€ OT HeCaHKUMOHMPOBAHHOIO
pasrnaleHnss Ha YPOBHE, He MEHbLleEM, 4YeM 3TO
npegycmoTtpeHo OcHoBHbiM CornaweHmem. Huyto He
MOXET  CMyXWTb  MNPensaTCTBMEM ANS  PacKpbITUS
nHpopMauum ob yCcrnoBMSX WMU LIEHAX, W3MOXEHHbIX B
OcHoBHoM CornalleHun unu 3akasax, opopMneHHbIX B
cooTBeTcTBUM ¢ OCHOBHbIM CornalleHneMm, B XOAe Kakux-
nmbo  cypebHbiXx  pa3bupaTenbCTB,  BO3HUKWNX B
pesynbTtaTte ucnonHennss OcHoBHoro Cornailennst unu B
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To the extent You provide Personal Information
(as that term is defined in the applicable data
privacy policies and the Data Processing
Agreement (as defined below)) to Oracle as
part of any Service Offerings You have ordered
under the Master Agreement, Oracle will
comply with:

the relevant Oracle privacy policies applicable
to the Service Offerings, available at
https://www.oracle.com/legal/privacy;

the applicable administrative, physical,
technical and other safeguards, and other
applicable aspects of system and content
management, available at
https://www.oracle.com/contracts; and

the applicable version of the Data Processing
Agreement for Oracle Services (the “Data
Processing Agreement’). The version of the
Data Processing Agreement applicable to Your
order is available at
https://oracle.com/contracts/cloud-services and
is incorporated herein by reference. The Data
Processing Agreement does not apply to
education services and Oracle Data Cloud
services under Schedule D. Your order for
Service Offerings may also contain additional
or more specific privacy terms.

ENTIRE AGREEMENT

You agree that the Master Agreement and the
information which is incorporated into the
Master Agreement by written reference
(including reference to information contained in
a URL or referenced policy), together with the
applicable order, are the complete agreement
for the Products and/or Service Offerings
ordered by You and supersede all prior or
contemporaneous agreements, proposals,
negotiations, demonstrations or
representations, written or oral, regarding such
Products and/or Service Offerings.

It is expressly agreed that the terms of the
Master Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal or any other similar
non-Oracle document and no terms included in
any such purchase order, portal or other non-
Oracle document shall apply to Your Oracle
order. In the event of inconsistencies between
the terms of any Schedule and these General
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8.4

9.2

CBSI3W C HWUM, unu ans packpbitns KoHduaeHumanbHom
WHdopmaumm  npaBUTENbCTBEHHOMY — YYPEXOEHUIO B
obbeme, TpebyeMoM 3aKOHOM.

B oTHoweHun Toro ob6vema lMepcoHanbHon MHgopmaumm
(kak Takon TepMUH onpeeneH B NPUMEHUMbIX NpaBunax
obecneveHus KOHpmaeHUmanbHoOCTH OaHHbIX n
Cornawexun 06 ObpaboTtke [aHHbIX (Kak onpeaeneHo
HWxe)), koTopyto Bbl npepocTtaBnsete Opakn B pamkax
nobbix MNpegnoxenui Ycnyr, 3akasaHHbIX Bamu no
OcHoBHomy CornaweHuto, Opakn 6ygeT cobniogatb:

cooTBeTcTBYOWME nonutukn Opakn B OTHOLUEHWM
KOH(UOEHUMANbHOCTM, MNPUMEHUMbIE K  3aKa3aHHbIM
MpepnoxeHuam Ycnyr n pocTynHble Ha Beb-cante no
apgpecy https://www.oracle.com/legal/privacy;

npYMeHUMble afMVHUCTPaTUBHbIE, dusnyeckue,
TeXHUYEeCKMe M npouvMe Mepbl Ge3onacHocTu, a Takke
COOTBETCTBYIOLLUME Mepbl MO YNPaBMEHUO CUCTEMON U
COOEpPXMMbIM, YKasaHHble Ha Beb-canTe no agpecy
https://www.oracle.com/contracts; n

npumeHumyto Bepcuio  Cornawenuna o6 O6paboTke
Hannbix gna Yenyr Opakn (ganee — «CornaweHns o6
O6paboTke [aHHbix»). Bepcua Cornawenus 06
O6paboTke [aHHbIX, NMpumeHumas k Bawemy 3akasy
OOCTynHa Ha Beb-cante no agpecy
https://oracle.com/contracts/cloud-services u Bkr4YeHa
B TEKCT HACTOSALLEro AOKyMeHTa MocpeACTBOM CChISIKM.
Cornawexvne 06 O6paboTke [aHHbIX He NpUMeHsIeTCs
Kk o6pasoBaTtenbHbIM ycnyram u ycnyram Obnaka [JaHHbIX
Opakn no Mpunoxenunto D. B Baw 3aka3s
Ha Mpeanoxenna Ycnyr Takke MOryT ObiTb BKIHOYEHbI
OOMONHUTENbHbIE UMW OCOObLIE YCMOBMA B OTHOLUEHUU
KOH(UAEHUMANbHOCTMU.

NONHOTA COIMALLUEHUA

Bbl cornacHbl, 4To HacTosiwiee OcHoBHoe CornalleHue u
BCS MHdOpMaUMs, BKNIOYEHHAss B HEro nocpeacTBoM
NUCbMEHHBIX CCbIJIOK (Bkntovas MHdOopMaumio,
COoAEepXallylocs Ha ykasaHHbIX CCbifikax Ha BeG caiTbl
Unu Ha yNOMWHaemble npaBurna), COBMECTHO C
COOTBETCTBYIOLUMM  3aKa3oM  COCTaBndeT  MOrHoe
cornaweHne Ha [poaykTbl w/vnu Ycnyru, 3akasaHHble
Bamu, a Ttakke 4yto Hactosiee OcHoBHoe CornaileHuve
3ameHsieT cobol Bce npegblgyliMe M Tekywue
[OroBOPEHHOCTH, npeanoxeHus, neperoBopsl,
npes3eHTauun Unu 3asiBreHnsl, MMCbMEHHbIE UMW YCTHbIE,
B OTHOLLEHuM Takux [poaykToB u/unu Yenyr.

CTOpOHbI OTAENbHO OroBapuBaloT, YTO OHW COFMacHbI C
Tem, yto ycnosus OcHoBHoro Cornawexus u nioboro
3akasa Opakn MMelT NPeuMyLLECTBEHHYIO Cuny Haj
nobbiMK1  3akaszamMuM Ha npuobpeTeHne, copMamu Ha
WHTepHeT-nopTane pansa npuobpeTeHns unuM  MHbIMU
nogoGHbIMK  3aKa3amMW, BbINOSHEHHLIMKM He MO dopme
Opakn, 1, YTO HWKaKue YCIOBMS, BKMIOYEHHbIE B TaKoOW
3aka3 Ha npuobpeTeHue, opmy nopTana unu apyrow
OOKYMEHT, odhopMieHHble He no dhopme Opakn, He OyayT
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Terms, the Schedule shall take precedence. In
the event of any inconsistencies between the
terms of an order and the Master Agreement,
the order shall take precedence. The Master
Agreement and orders may not be modified
and the rights and restrictions may not be
altered or waived except in a writing signed or
accepted online through the Oracle Store by
authorized representatives of You and of
Oracle. Any notice required under the Master
Agreement shall be provided to the other party
in writing.

10. LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY LAW,
NEITHER PARTY SHALL BE LIABLE FOR 1) ANY
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY,
PUNITIVE, OR CONSEQUENTIAL DAMAGES, OR
i) ANY LOSS OF PROFITS, REVENUE,
BUSINESS, GOODWILL, ANTICIPATED
SAVINGS, DATA, OR DATA USE (IN EACH CASE
WHETHER DIRECT OR INDIRECT). TO THE
FULLEST EXTENT PERMITTED BY LAW,
ORACLE’S MAXIMUM LIABILITY ARISING OUT
OF OR RELATED TO THE MASTER AGREEMENT
OR YOUR ORDER, WHETHER IN CONTRACT,
TORT (INCLUDING FOR NEGLIGENCE OR

BREACH OF STATUTORY DUTY),
MISREPRESENTATION (WHETHER INNOCENT
OR NEGLIGENT), OR OTHERWISE, AND

WHETHER OR NOT ORACLE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH
LOSSES AND/OR DAMAGES, SHALL BE
LIMITED TO THE AMOUNT OF THE FEES YOU
PAID ORACLE FOR THE DEFICIENT PRODUCT
OR SERVICE OFFERINGS GIVING RISE TO THE
LIABILITY. IN NO EVENT SHALL ORACLE’S
LIABILITY ARISING OUT OF OR RELATED TO
THIS AGREEMENT EXCEED THE TOTAL FEES
YOU PAID ORACLE UNDER THE SCHEDULE
GIVING RISE TO THE LIABILITY.

NEITHER PARTY SHALL EXCLUDE OR LIMIT ITS
LIABILITY TO THE OTHER FOR (A) DEATH OR
PERSONAL INJURY  CAUSED BY ITS
NEGLIGENT ACT OR OMISSION,
CONTRACTUAL BREACH OR DEFAULT OR (B)
FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL
PREVENT OR PREJUDICE EITHER PARTY FROM
RELYING UPON THEIR EQUITABLE REMEDIES
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npumeHaTbca k Bawemy 3akasy ¢ Opakn. B cnydvae
OBHapyXeHns  Kakux-nubo HEecoOTBETCTBUM  Mexay
nonoxeHnsmu nwboro MpunoxeHus u  HacTOALMMMU
Obwumn  ycnosusMK, MPUOPUTET UMEIOT  MOSIOXEHNS
MpunoxeHna. B cnyvyae HecooTBeTCTBMA  MeXay
ycnosusmu  3akasa u  OcHoBHoro  CornaileHus,
MOMNOXEHUS1 3aKasa MMEeT MPEeUMyLECTBEHHYI0 Cuny

OcHoBHOe CornawleHne U1 3akasbl He noanexat
M3MEHEHUIO, a coJepxawmecss B HUX npaBa WU
orpaHunyeHus He MoryT ObITb N3MEHEHbI mnnmn

aHHYNUPOBaHbl, 3a WCKMYEeHMeM cryyaeB, Korga 3To
ohopMNEHO M NOANMUCAHO B MUCbMEHHOM BuAe, WM
MPUHATO OHNaWH 4epe3 WHTepHeT-mara3vH  Opakn
YMONHOMOYEHHbIMW NPeACTaBUTENSMU C Ballel CTOPOHbI
m co crtopoHbl Opakn. [Jlobble yBegoMneHwus,
npeaycMOTPEHHbIE HaCTOALNM OCHOBHbIM
CornaweHveM npegocTaBnalOTCA OPYron CTOpoHe B
NMCbMEHHOM BUAE.

10. OrPAHMYEHME OTBETCTBEHHOCTU

B MAKCUMAINbHOW CTEMNEHWU, PA3PELLEHHON 3AKOHOM,
CTOPOHbI HE HECYT OTBETCTBEHHOCTMW 1) 3A KAKHUE-

NMMBO KOCBEHHbLIE, OBYCJIOBNIEHHbIE OCOBEbIMU
OBCTOATENbCTBAMMU, CMNMEUMANDBbHBIE,
CONYTCTBYIOWME, LUTPA®HBLIE WNU  CNYYAUHBIE

YBbITKW, UNun 1) 3A YNYLWLEHHYIO BbIroAy, NPUBbINb,
YTPATY BU3HECA, OENOBOW PEMYTALMUW, NPECTUXA,
OXWOAEMOW 3KOHOMUW, OAHHBLIX, UNMU BO3MOXXHOCTHU
MCNOJIb3OBATb JAHHBIE (B KAXOOM CITYYAE NPAMYIO
WM  KOCBEHHYK). B MAKCUMANIbHOW CTEIMEHW,
PA3PELLEHHON 3AKOHOM, MAKCUMAIIbHAA
OTBETCTBEHHOCTb OPAKI, BO3HUKAIOLLAA U3 1NN B
CBA3N C OCHOBHbIM COMMALUEHUMEM WU BALUUM
3AKA3OM N CBA3AHHAA C HAPYWEHWUEM [OOrOBOPA,
OENMUKTOM (BKITIOYAA XANATHOCTb UMW HAPYLUEHUE
YTAHOBJIEHHOW 3AKOHOM OBA3AHHOCTUW), BBEOEHUEM
B 3ABNYXAEHUE (HEBMUHOBHOE WU XAINATHOE) UINU
no MHOMY OCHOBAHUIO N HEBABUCOMO OT TOr O, 5blil
N1 OPAKN YBEOAOMNIEH O BO3MOXHOCTU TAKHUX
YBbITKOB W/WNN YLLEPBA UNW HET, OFTPAHUYUBAETCA
CYMMOW NNATEXEW, YNNAYEHHbLIX BAMU B OPAKI 3A
OE®EKTHYIO MPOrPAMMY WUINK YCNYIK, B CBA3U C
KOTOPbIMA BO3HUKIIA OTBETCTBEHHOCTb, HW TMPU
KAKUX OBCTOATENBbCTBAX OTBETCTBEHHOCTb

OPAKIJl, BO3HMKAIOWAA U3 WKW B CBA3N C
HACTOALUMM COrNMALWUEHUMEM, HE BYOET MPEBbIWATb
OBLUEA CYMMbl NNATEXEW, YMNAYEHHbLIX BAMU B
OPAKN MO nNPUNOXEHUIO, B CBA3U C KOTOPbIM
BO3HMKITIA OTBETCTBEHHOCTb.

HW OOHA W3 CTOPOH HE BYOET WCKIIOYATbL WUNU
OrPAHWYMBATL CBOW OTBETCTBEHHOCTb TNEPEQ
OPYrOA CTOPOHOW (A) 3A CMEPTb WU BPEQ,
MPUYUHEHHBIA ®U3UYECKOMY nuuly, BCNEACTBUE
XANATHOCTU UNU HEOOCMOCTPA, HAPYLUEHUA WU
HEHAONEXALLErO UCNOJIHEHUA OOFOBOPA; UNU (B) 3A

OBMAH nnun YMbILWIEHHOE BBEOEHUE
B 3ABJIYXXOEHME.
HUYTO B HACTOALLUEM COIMALUEHNA

HE OFPAHUYUBAET MNPAB NIOBOA U3 CTOPOH MO

C1p. 10 u3 57



INCLUDING INJUNCTIVE RELIEF AND SPECIFIC OBPALLEHUIO K CPEOCTBAM MPABOBOW 3ALLUUTHI no
PERFORMANCE. NPABY CMNPABEOJIMBOCTH, BKIIOYAA CYOEBHbIU
3AMNPET U CNEUMNAJTIBHOE NPOU3BOACTBO.

11. EXPORT 11. SKCMNOPT
Export control and economic sanctions laws 3aKoHbl M HOPMAaTMBHO-NPABOBLIE aKTbl 006 3KCMOPTHOM
and regulations (“export laws”) of the United KOHTPONE W 3KOHOMMWYECKMX CaHKUMAX («3akoHbl 06
States and any other relevant local export laws akcnopte») CLUA u nobble npoyne MecTHble 3aKOHbl 00
apply to the Products and Service Offerings akcnopTte npumeHsioTes K MNpoayktam m MpeanoxeHnam
ordered under the Master Agreement. You Ycnyr, 3akasaHHbiM no OcHoBHoMy CornatueHunio. Bbl
agree that such export laws govern Your use of cornacHbl, 4YTO Takue 3akoHbl 06 3KcnopTe perynupytoT
the Products and Service Offerings (including ucnons3oaHve Bamu MNpoaykros u MNpeanoxenuni Yenyr
technical data) and any Products or Service (Bkmovasa TexHWYeckne [AaHHble), a Takke nbbix
Offerings deliverables provided under the pesynbtatoB [MpogyktoB unu [lMpepnoxenun Ycnyr,
Master Agreement, and You agree to comply npepocraensembelx  no  Hactoswemy  OcCHOBHOMY
with all such export laws (including “deemed Cornawlenunto, U Bbl cornacHbl cobniogaTe Bce Takue
export” and “deemed re-export” regulations). 3akoHbl 006 aKkcnopTe  (BKM4Yas  perynvpoBaHue
You agree that no data, information, Product «noAapa3yMeBaemMoro 3Kcnopta» u «nogpasyMeBaemoro
and/or materials resulting from Products or peakcnopTa»). Bbl cornawaeTechb, 4YTO HUKakue AaHHble,
Service Offerings (or direct product thereof) will nHopmMauums, MpoaykTbl n/vnn maTtepwuansl,
be exported, directly or indirectly, in violation of SABNsOLLMECS pe3ynbTaTom MpoaykToB unm
these laws, or will be used for any purpose MpepnoxeHun Ycnyr, HW NpOAYKTbl, MNOMYyYEHHbIE
prohibited by these laws including, without HenocpeacTBEHHO M3 HWX, He OyayT akcnopTupoBaTbCA
limitation, nuclear, chemical, or biological NPSIMO WM KOCBEHHO B HapylUeHWe AaHHbIX 3aKOHOB U
weapons proliferation, or development of He OByayT wucnomnb3oBaTbCA B UEnsAX, 3anpeLlueHHbIX
missile technology. OaHHbIMW  3aKOHamu, BKkM4vasi, 06e3  orpaHuyeHun,

pacnpocTpaHeHne  aTOMHOrO,  XMMWYECKOro  Wnu
Buonormyeckoro opyxust unu paspaboTKy pakeTHbIX

TEXHONOMNNA.

12, FORCE MAJEURE 12. OBCTOATENLCTBA HENPEOOONUMOM CUIbI
Neither of us shall be responsible for failure or Hn ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTM 3a
delay of performance if caused by: an act of HencnonHeHne UnNu 3agepXXKy UCNoNHeHUs ecrny TakoBas
war, hostility, or sabotage; act of God; SiBANacb pe3ynbTaToM: BOWHbI, BOOPY>XEHHbIX AENCTBUWA
pandemic, electrical, internet, or unu caboraxa; nencraus obcToaTenscTB
telecommunication outage that is not caused HenpeoaonMmon cunbl; naHgeMmm, OTKMOYEHUN
by the obligated party; government restrictions ANEeKTPO3HEPINW, WHTEPHET-COeANHEHWUN, NpepbIBaHUiA
(including, without limitation, an embargo, CBSA3W, HEe  BbI3BAHHbIX [JEUCTBUAMWU  [OIMKHUKE;
economic sanction or the denial or cancellation NpaBUTENbCTBEHHBIMU  OrpaHUYeHusMK  (Bkrovas, 6e3
of any export, import or other license); other orpaHudeHun, ambapro, IKOHOMUYECKNE CaHKLMKN, OTKa3 B
event outside the reasonable control of the BblJ@4ye WM OTMeHy InObIX 3SKCMOPTHBIX WM  UHBIX
obligated party. We both will use reasonable nUUEeH3nn), OpyrMMyu  cobbITUSIMM  BHE  Mpedenos
efforts to mitigate the effect of a force majeure pa3yMHOro KOHTpons gormkHuka. O6e CTOpoHbI Npunoxar
event. If such event continues for more than 30 pasyMHble YCUNWUSI Ansl CHWKEHUS NOCneacTBun dopce-
days, either of us may cancel unperformed MaXopHbIX — obctoATtenbcTtB. Ecnm  wx  pencteue
Service Offerings and affected orders upon npopomkaetcsa 6onee 30 gHen, nobas 3 CTOPOH MOXET
written notice. This section does not excuse OTKasaTbCs OT HeOKasdaHHbIX YCnyr nocne HamnpasreHus
either party’s obligation to take reasonable COOTBETCTBYIOLLEro NMCbMEHHOIo yBe4OMMEHUS.
steps to follow its normal disaster recovery HacTosilmii NyHKT He oTMeHsieT obs3aTenscTB nobon 13
procedures or Your obligation to pay for CTOPOH NPWHMMAaTb pasyMHble Mepbl Ans crnegoBaHust
Products and Service Offerings ordered or CBOMM OObIY4HBIM Mpouedypam MO BOCCTAHOBMEHWIO
delivered. nocneacTBUMM  YpesBblHaMHbIX CUTyauun wnu  Bawwmx

0653aTenbCTB MO onnarte nocrtaBneHHbix MpoaykToB nnu
OoKasaHHbIX Ycnyr.

13. GOVERNING LAW AND JURISDICTION 13. NMPUMEHUMOE NPABO U IOPUCOUKLINA
1. This Master agreement is governed by the 1. Hacrtosiwee OcHoBHoe CornaiwleHve perynumpyercs
substantive and procedural laws of Ireland MaTtepuanbHbiM U npoueccyanbHbiM npasom Wpnangum
without reference to its conflict of laws 6e3 y4yeTa ero Konnmn3moHHbIX HOPM.
principles. B cnyyae BO3HMKHOBEHMSA nNOObLIX pasHoOrmacun wnu
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14.

In the event of any disputes or claims arising
out of or in connection with this Master
agreement, or the execution, breach,
termination or invalidity thereof, the parties
shall attempt first to resolve such disputes or
claims by good faith negotiation.

If any such dispute or claim cannot be resolved
by good faith negotiation it shall be settled by
arbitration in Stockholm, Sweden, by a panel of
three arbitrators in accordance with the Rules
of the Arbitration Institute of the Stockholm
Chamber of Commerce. The official language
of the arbitration proceedings shall be English.

The parties agree that each shall treat the
existence of and/or content of any arbitration
proceedings as confidential.

The arbitration panel shall have authority to
award legal remedies only, and only to the
extent the same remedies would be available if
the parties were before a court of law. The
arbitration panel shall not have authority to
award consequential damages, punitive
damages, specific performance or other
equitable relief or provisional remedies.

The parties agree that any award of such
arbitration shall be final and binding on the
parties.

This arbitration clause shall not apply to any
rights, claims, or actions, in law, equity or
otherwise, concerning intellectual property
rights. Neither party shall be precluded from
seeking injunctive or other relief in any court of
competent jurisdiction to protect its intellectual
property rights before, during or after any
negotiation or arbitration.

The exercise of any of these remedies shall not
waive the right of either party to resort to
arbitration in respect of rights, claims or actions
which do not concern intellectual property
rights.

NOTICE

If You have a dispute with Oracle or if You wish
to provide a notice under the Indemnification
section of these General Terms, or if You
become subject to insolvency or other similar
legal proceedings, You will promptly send
written notice to: Oracle East Central Europe
Limited, Eastpoint Business Park, Fairview,
D03 E8N6, Dublin 3, Ireland, Attention:
Director of Legal Affairs.
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14.

NPeTEH3NIA, BbITEKAIOLLMX U3 UINN CBSA3AHHBLIX C HACTOSILLIUM
OcHoBHbIM CornalweHMemMm wunm C €ero WUCMONHEeHUEM,
HapyLLeHnem, npekpaLieHnem unm
HeeNCTBUTENBHOCTbIO,  CTOPOHbI  ByayT  nblTatbes
yperynupoBaTb Takue pasHornacus Unu npeTeHsmn nyteMm
006pOCOBECTHLIX NEPErOBOPOB.

Ecnu nobble Takne pasHornacusi Unu NpeTeHsun He MoryT
ObITb  yperynupoBaHbl B xoge  [0BpoCOBECTHbIX
neperoBopoB, OHW [OIMKHBLI paspeluatbes apbutpaxem B
Crokronbme, LUWBeuuns, rpynnoi u3 Tpex apbutpoe B
cooTtBeTcTBUMN C PernameHtom ApbutpaxHoro MHctutyTa
Toprosow ManaTtbl Ctokronbma. OdouumanbHbIM A3bIKOM
apbuTtpaxHoro npou3BoacTBa Oyner ABNATHCA
aHIMUACKNIA.

CTopoHbI cornawlalTcd, 4YTO Kaxgas u3 Hux Oyget
OTHOCMTBCA K Hanmuuuioo wu/unn cogepxaHmio noboro
apOuTpaxxHOro NPov3BOACTBA Kak K KOH(MAeHumanbHowm
WHOpMaLUK.

Apbutpbl 6yayT obnagate NpaBoM BbIHOCUTb PELUEHWE B
pamkax cpefcTs cyAebHONM 3alunThl, U TONbKO B 00beMe, B
Kakom oHa ©Oblna Obl HasHayeHa, ecnu Obl  Aeno
paccmaTtpuBanocb cynom. Apbutpax He OyaeT umeTb
NONHOMOYUIA BbIHOCUTb pelleHne OTHOCUTENBHO
BO3MELLEHMS  CONyTCTBYOWMX  YObITKOB,  LITpaHbIX
CaHKLMI, WCMONHEHUs OOroBopa B HaType Wnun Opyrux
aHanorMyHbIX Mep, a Takke npeaBapuTenbHbIX CPEeAcTB
cyne6Hol 3aWwunThI.

CTopoHbl foroeapuBatoTcs, 4To noboe apbuTpaxHoe
pelleHne GyaeT OKoHYaTenbHbIM UM 0Gs3aTenbHbIM Ans
CTOPOH.

HacToswasa apbutpaxHas OroBopka He MpUMEHHAeTCH K
Kakum-nnmbo npaeam, NPETEeH3NsM WM OEencTBUAM, MO
3aKOHy, MO MpaBy CMNPaBeanMBOCTU MNN UHbIM 0Bpa3om
KacalwLWMMCs MNpaB MHTENNEeKTyanbHOM COOCTBEHHOCTU.
Huyto He orpaHuumBaetr npaB nwboOW M3 CTOPOH
TpeboBaTb cygebHOro wunu uWHOro 3anpeta B cyaax
KOMMETEHTHOW HOPUCAMKUMM AONs  3awuTbl ee npas
WHTENNeKTyanbHON COBCTBEHHOCTW [0, B TeYeHUe wunu
nocrne mnpoBedeHNss MEeperoBopoB WnM apobutpaxHoro
pasbupaTenbcTBa.

Wcnonb3osaHue JaHHbIX cpeacrTs 3aLmnThI
He orpaHU4MBaeT npasa ApYrov CTOpOoHbl obpalatbes B
apbuTpaxk B OTHOLLEHUW MNpaB, NPeTeH3nin Unu OencTeui,
He KacaloLLMXCs NpaB MHTENNeKTyanbHoN cOBCTBEHHOCTH.

YBEOOMJIEHUA

Ecnn mexgy Bammn n Opakn Bo3HMKaeT criop wvnu Bbl
xoTute HanpaBuTb yBeOMIeHue, Kacarwoweecs
nonoxeHun pasgena «lapaHTma O  BO3MeLLEeHUU

yuwepba» gaHHbix ObLwmx ycnosuiA, unu Bel ctaHoBUTECH

GaHKpoTOM nuéo BOBIIEYEHbI B cynebHble
pasbvpaTtenbctBa MO aHanorMyHomy nosody, Bl
065a3aHbI HemeaneHHo HanpaBuUTb NMCbMEHHOe

yBefoMIieHMe Mo criegytowemy appecy: Oracle East
Central Europe Limited, Eastpoint Business Park,
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15. ASSIGNMENT

You may not assign the Master Agreement or
give or transfer the Programs, Operating
System, Integrated Software and/or any
Service Offerings or an interest in them to
another individual or entity. If You grant a
security interest in the Programs, Operating
System, Integrated Software and/or any
Service Offerings deliverables, the secured
party has no right to use or transfer the
Programs, Operating System, Integrated
Software and/or any Service Offerings
deliverables, and if You decide to finance Your
acquisition of any Products and/or any Service
Offerings, You will follow Oracle’s policies
regarding financing which are at
http://oracle.com/contracts. The foregoing shall
not be construed to limit the rights You may
otherwise have with respect to the Linux
operating system, third party technology or
Separately Licensed Third Party Technology
licensed under open source or similar license
terms.

16. OTHER

16.1 Oracle is an independent contractor and we
agree that no partnership, joint venture, or
agency relationship exists between us. We
each will be responsible for paying our own
employees, including employment related

taxes and insurance.

16.2 If any term of the Master Agreement is found to
be invalid or unenforceable, the remaining
provisions will remain effective and such term
shall be replaced with a term consistent with
the purpose and intent of the Master
Agreement.

16.3 Except for actions for nonpayment or breach of
Oracle’s  proprietary rights, no action,
regardless of form, arising out of or relating to
the Master Agreement may be brought by
either party more than two years after the

cause of action has accrued.

16.4 Products and Service Offerings deliverables
are not designed for or specifically intended for
use in nuclear facilities or other hazardous
applications. You agree that it is Your
responsibility to ensure safe use of Products
and Service Offerings deliverables in such

applications.

16.5 If requested by an authorized reseller on Your

behalf, You agree Oracle may provide a copy
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15.

16.
16.1

16.2

16.3

16.4

16.5

Fairview, DO3 E8N6, Dublin 3, Ireland, Attention: Director
of Legal Affairs.

NMEPEYCTYNKA

Bbl He BnpaBe nepeyctynatb [AaHHoe OcHoOBHOe
CornawleHne wnu  otoaeaTb uNU  nepedasaTb
Mporpammsl, OnepaumnoHHyto cucTemy,

WHTerpnposaHHoe nporpammHoe obecneyeHne wu/vunm
Kakne-nnbo Ycnyru wnu  [JONK0 B HUX  APYromy
dusmyeckomy wnu topuamdeckomy nuuy. Ecnmn  Bbl
nepegaeTe 3anoroBbii  MHTepec Ha [lporpammbl,
OnepaumnoHHyto cuctemy, MHTerpuposaHHoe
nporpaMMHoe obecneveHne n/vnu kakue-nubo Ycnyru,
npUHMMaloLWas CTOPOHa He BrpaBe MCMofb30BaTb WU
nepegasatb [porpammel, OnepaumoHHYO cucTemy,
WHTerpnposaHHoe nporpammHoe obecnedyeHne un/mnm
Kakne-nnbo Ycnyrn, u ecnum Bbl peliaete odopmuTb
npuobpeTteHne kakux-nnbo [lpoayktoB w/vnm Ycnyr
yepes pgoroBop (UHaHcMpoBaHus, Bbl  06a3aHbI
cnepoBaTb  nonutukam  Opakn,  OroBapuBaloLLuUM
ycrnoBusi  (OMHAHCMpPOBaHMA U OOCTYMHbBIM MO
cnegyowemy agpecy: http://oracle.com/contracts.
BblweckasaHHoe He orpaHuyMBaeT npasa, KoTopble Bbl
nony4aeTte MHbIM 06pa3oM B OTHOLLEHUW ONepaLiMOHHON
cuctembl Linux, ctopoHHewn TexHonorun nnm OTAensHO
nuueH3npyemon CTOPOHHEWN TexXHonornu,
NUUEH3MpyeMOn MO YCMOBMAM  MULEH3NPOBaHWS
NPOrpaMMHbIX NPOAYKTOB C OTKPbITbIM MCXOAHBIM KOLOM
W aHanorMYHbIM YCIIOBUSAM.

NPOYME NMONOXEHUA

Opakn  BbICTynaeT  He3aBUCUMbIM  MOOPSOYMKOM.
CTopoHbl  cornawatrTcsi, 4YTO  MexXay HUMW  HeT
OTHOLLUEHWA MapTHEPCTBA, areHTCKOM U COBMECTHOM
peqarenbHocTn. Kaxaasi cTopoHa HeceT OTBETCTBEHHOCTb
3a BbiMnaTty 3apaboTHon nnatbl CBOMM paboTHUKaM,
HarnoroB N CTPaxoBbIX B3HOCOB.

Ecnn kakoe-nnbo nonoxeHue OcHoBHoro CornawieHus
CTAHOBUTCSA HELENCTBUTENbHBIM WKW TEpPSsieT WUCKOBYHO
cuny, ocTarnbHble MONOXEHNs NPOAOIKAT AEACTBOBAT,
a HepencTBUTENbLHOE nonoxeHue 3aMeHsieTcs
MONMOXEHWEM,  COOTBETCTBYIOLLEM Ha3Ha4YeHur U
3apayam OcHoBHoro CornatueHus.

3a WCKIYEeHEM CryYaeB HEBbLINMATbl UMW HapyLUEHUS
aBTopckmx npasB Opakn, HXU OfHa M3 CTOPOH He umeeT
npaBa nNpeabsiBMATb WCK, HE3aBUCUMO OT (HOPMbI, Ha
OCHOBaHUM unu B cBs3n ¢ OcHoBHbIM CornalleHvem,
€cnu ¢ faTtbl NOSIBNEHWUSI OCHOBaHUS ANsi NpeabsBNeHUs
ncka npowuno 6onee AByx ner.

Mpodyktbl M Ycnyrm He cosfgaHbl W crneumnansHo
He npefHasHa4eHbl ANS MCNONb30BaHUA Ha SOEpHbIX
obbekTax wunu Ans  Opyrux onacHbix uenen. Bol
cornallaeTecb HeCTM OTBETCTBEHHOCTb 3a obecneveHne
6e3onacHoro wucnonb3oBaHusa [MpoaykToB u Ycnyr npu
NPUMEHEeHNN NS Takux Lenen.

Bbl cornawaetecb ¢
npenocTtaBnUTb Konuto

TeM, 4TO
OcHoBHOI0O

Opakn  moxeT
CornatueHus
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16.6

16.7

17.

of the Master Agreement to the authorized
reseller to enable the processing of Your order
with that authorized reseller.

You understand that Oracle’s business
partners, including any third party firms
retained by You to provide consulting services,
are independent of Oracle and are not Oracle’s
agents. Even if recommended by us, Oracle is
not liable for, bound by, or responsible for any
acts or omissions of any business partner or
third party unless (i) the business partner or
third party is providing services as an Oracle
subcontractor or is otherwise engaged by
Oracle in connection with performance of its
obligations in furtherance of an order placed
under the Master Agreement and (ii) if so, then
only to the same extent as Oracle would be
responsible for the performance of Oracle
resources under that order.

For software (i) that is part of Programs,
Operating Systems, Integrated Software or
Integrated Software Options (or all four) and (ii)
that You receive from Oracle in binary form and
(iii) that is licensed under an open source
license that gives You the right to receive the
source code for that binary, You may obtain a
copy of the applicable source code from
https://oss.oracle.com/sources/ or
http://www.oracle.com/goto/opensourcecode. If
the source code for the software was not
provided to You with the binary, You may also
receive a copy of the source code on physical
media by submitting a written request pursuant
to the instructions in the "Written Offer for
Source Code" section of the latter website.

Governing Language

This Master Agreement is made in English and Russian
versions. In the event of conflict between two language
versions, the English version shall prevail.
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16.6

16.7

17.

YyNONHOMOYEHHOMY pecennepy, ecnu aTo Tpebyetcs, ans
odopmneHnss Ballero 3akasa Takum YMNOMHOMOYEHHbIM
pecennepom.

Bbl noHMMmaeTe, 4To Aenosble napTHepbl Opakr, BkAovas
nobble CTOpOHHWME dWpMbl, HaHATble Bamn gnA
NpeaocTaBneHNs KOHCYNbTaUMOHHbBIX YCIYr, HE3aBNCUMBI
ot Opakn n He sBnatTca areHTammn Opakn. Jaxe ecnu
Opakn npepocTaBnseT pekoMeHjauuu, OoHa He HeceT
OTBETCTBEHHOCTb 32  Kakve-nmbo  JencTBus  unu
6espencteume kakoro-nnbo [enoBoro napTHepa wnu
TpeTbero nuua, 3a WCKIIYeHWeM criyyaes, Korga
(i) Aenoson napTHep wnu TpeTbe NUUO npefocTaenseT
ycnyrm B kadectBe cybnogpspguuka  Opakn  wnm
BbINOMHSAET UHble paboTbl Mo nopy4vexnto Opakn B CBA3M
C WCMOMNHeHWeM 3akasa, pa3melleHHoro no OcHOBHOMY
Cornawenunio, un (i) B Takom cny4ae TOMbKO B TOM
obbeme, B koTopoM Opakn HeceT OTBETCTBEHHOCTb 3a
AesTenbHOCTb TpyAoBbIX pecypcoB Opakn npu pabote
Haz TakuM 3aKas3om.

B oTHoweHun nporpammHoro obecneveHus, (i) koTopoe
aBnseTcs yactblo [Mporpamm, OnepauuoHHbIX CUCTEM,
WHTerpmpoBaHHoro MO wnn Onumii NHTerpupoBaHHOIro
nporpammHoro obecneyeHust (unm Bcex 4veTbipex), u (ii)
koTopoe Bbl nonyvaete ot Opakn B dhopMe OBOUYHOrO
kopa, u (iii) kKoTopoe NUUEH3MPOBaHO B COOTBETCTBUU C
YCNoBUSIMU ANsi NPOAYKTOB C OTKPbITbIM KOOOM, KOTOpble
paT Bam npaBo Ha nonyyeHwe ucxogHoro koda Ans
3TOro ABOMYHOrO Kopa, Bbl MoxeTe nonyunTb KOMMIO

NPUMEHMMOro MUCXOAHOro Koaa no agpecy
https://oss.oracle.com/sources/ nnm
http://www.oracle.com/goto/opensourcecode. Ecnn

WCXOOHbIA KOA4 AN nporpammHoro obecnedeHus He 6bin
npegoctaBneH Bam Bmecte ¢ OBOMYHBIM kOO4OM, Bbl
TaKkke MOXeTe MOMy4uTb KOMUI0 MCXOOHOro koda Ha
dmsnyeckom HocuTene, OTNPaBMB MUCbMEHHBIN 3anpoc,
COrMacHO  MHCTPYKUMSAM, M3MNOXEHHbIM B  pasgene
«lMncbMeHHoe npeanoXeHue Anst UCXOOHOrO koda» Ha
nocrnegHeM M3 ykaszaHHbIX Be6-canToB.

MNpeBanupyowWwmin A3bIK

Hactosiwee OcHoBHoe CornalleHne COCTaBeHO Ha aHrMMUACKOM

U PYCCKOM s3blKax.
TOMNKOBaHUM

B cnydae BO3HUKHOBEHUA pas3nnyna B

BapuaHT Ha aHrMUNCKoOM A3bIke nveet

NPENMYLLECTBEHHYHO CUIY.
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NMPUNOXXEHUE H — ObopynoBaHue

SCHEDULE H - Hardware

This Hardware Schedule (this “Schedule H”) is a
Schedule to the General Terms to which this Schedule H
is attached. The General Terms and this Schedule H,
together with the attached Schedule P, Schedule C,
Schedule S, and Schedule OSSS are the Master
Agreement. This Schedule H shall coterminate with the
General Terms.

1. DEFINITIONS

1.1 “Commencement Date” for the Hardware,
Operating System and Integrated Software
refers to the date the Hardware is delivered.
For Integrated Software Options, the
Commencement Date refers to the date the
Hardware is delivered or the effective date of
the order if shipment of Hardware is not
required.

1.2 “Integrated Software Options” refers to
software or programmable code embedded in,
installed on, or activated on the Hardware that
requires one or more unit licenses that You
must separately order and agree to pay
additional fees. Not all Hardware contains
Integrated Software Options; please refer to the
Oracle Integrated Software Options License
Definitions, Rules and Metrics accessible at
http://oracle.com/contracts  (the “Integrated
Software Options License Rules”) for the
specific Integrated Software Options that may
apply to specific Hardware. Oracle reserves the
right to designate new software features as
Integrated Software Options in subsequent
releases and that designation will be specified
in the applicable documentation and in the
Integrated Software Options License Rules.

1.3 Capitalized terms used but not defined in this
Schedule H have the meanings set forth in the
General Terms.

2. RIGHTS GRANTED

2.1 Your Hardware order consists of the following
items: Operating System (as may be defined in
Your configuration), Integrated Software and all
Hardware equipment (including components,
options and spare parts) specified on the
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HacTosuee

MpunoxeHne o6 Ob6opynoBaHun (ganee —

«MpunoxeHue H») npeacraenset cobon MNMpunoxerne k O6Lwmm
YcnoBusaMm, K KOTOPbIM NpUKpenneHo HacToswwee MpunoxeHve H.
Obwue Ycnoeus u Hactosiwee [punoxeHne H BMecte C

NpUKpeneHHbIMU

Mpunoxennem P, MpunoxeHunem C,

Mpunoxennem S u MpunoxexHnem OSSS coctaBnsAwT OCHOBHOE
Cornawenue. Hactoswee lMpunoxeHve H gencreyeTt B TeveHue
cpoka gevcteus ObLwmx Ycrnosui.

1.2

13

ONPEOENEHUA
«fata Havana» B oTHoweHun OB6opynoBaHus,
OnepaunoHHon cucTembl " WHTerpmpoBaHHoOro

nporpaMMHoro obecnevyeHus o3HayaeT [aTty AOCTaBKu
O6opypoBannsa. Ona  Onuui  WHTerpupoBaHHOro
nporpammHoro obecnedeHns [ata Havana o3HavaeTt
paty noctaskun OO6opyaoBaHUs Wnu JaTty BCTYMneHWs

3akaza B cuny, ecnum goctaBka 0GopyaoBaHus
He TpebyeTcs.

«Onuumn WHTerpupoBaHHoOro nporpaMmMHOro
obecneyeHusi» OTHOCUTCA K MPOrpamMMHOMY  UNn
nporpamMmumpyemomy Koay, BCTPOEHHOMY,
YCTaHOBJTIEHHOMY nnm aKTMBnpoBaHHOMY Ha
ObGopygoBaHuu, Tpebyowemy Hanuuua OAHOM  wnn

6ornee nuueH3un, KoTopble Bbl 00653aHbl  3aka3aTb
OTAeNnbHO M CTOMMOCTb KOTOpbIX Bbl cornawaetecb
onnatuTb AgononHutensHo. He Bce O6GopygoBaHue
cogepxut Onuun  WHTerpupoBaHHOrO NpPOrpamMmmHOro
obecneveHus; MHGOPMaLMIO O KOHKpPETHbIX Onuusax
WHTerpvpoBaHHOrO nporpammHoro obecneveHns ans
KoHkpeTHoro O6opynoBaHmsa MOXHO HauTu B “Integrated

Software  Options  License  Rules” («[paBuna
NMUEH3MPOBaHMS Onumia WHTerpnpoBaHHOro
nporpaMMHOro obecneyeHuns») no apgpecy:

http://oracle.com/contracts. Opakn coxpaHsieT 3a cobow
npaBoO XapakTepu3oBaTb HOBblE (DYHKLUM MPOrpamMmmMHOro
obecneveHns B kadvectBe Onuum WHTerpmpoBaHHOrO
nporpaMMHOro obecneyeHnsi B NocneayroLmx penusax u
yKasbiBaTb TakMe XapakTEPUCTMKM B COOTBETCTBYHOLLEN
AokymeHTauum un [NpaBunax nuueHaupoBaHust Onumn
WHTerpnpoBaHHOro NporpaMmMHOro obecneyeHusl.

3HaueHns  ynoTpeGnsembix C
TEPMWMHOB,  UCMOMb3yeMblX B  TeKCTe  AaHHOro
MpunoxeHnss H, HO He onpegeneHHbIX B HEM,
npeacrasneHsl B Tekcte OBLLUMX YCNOBWA.

3arnaBHo  GykBbl

NPEAOCTABNAEMBIE NMPABA

Baw 3akaz Ha O6opynoBaHue BkovaeT B cebs
cnepyowme nosvumm: OnepaumoHHas cuctema (Kak
MOXeT ObiTb yka3aHo B Bawen koHdbwurypauum),
WHTerpnpoBaHHoe nporpammHoe obecneveHne u Bce
Ob6opyaoBaHue (BKo4asi KOMMOHEHTbI, Heobs3aTenbHble
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applicable order. Your Hardware order may
also include Integrated Software Options.
Integrated Software Options may not be
activated or used until You separately order
them and agree to pay additional fees.

2.2 You have the right to use the Operating System
delivered with the Hardware subject to the
terms of the license agreement(s) delivered
with or on the Hardware. Current versions of
the license agreements are located at
http://oracle.com/contracts or in the applicable
documentation. In the event the Operating
System is not delivered with the Hardware, You
are entitted to download a copy of the
Operating System from
https://edelivery.oracle.com, You are licensed
to use the Operating System and any
Operating System updates acquired through
technical support only as incorporated in, and
as part of, the Hardware.

2.3 You have the limited, non-exclusive, royalty
free, non-transferable, non-assignable right to
use Integrated Software delivered with the
Hardware subject to (a) the terms of this
Schedule H, (b) any terms delivered with or on
the Hardware, and/or (c) any terms in the
applicable documentation. You are licensed to
use that Integrated Software and any
Integrated Software updates acquired through
technical support only as incorporated in, and
as part of, the Hardware. You have the limited,
non-exclusive, royalty free, non-transferable,
non-assignable right to use Integrated Software
Options that you separately order subject to
(i) the terms of this Schedule H, (i) the
applicable  documentation and (iii) the
Integrated Software Options License Rules; the
Integrated Software Options License Rules are
incorporated in and made a part of this
Schedule H. You are licensed to use those
Integrated Software Options and any Integrated
Software Options updates acquired through
technical support only as incorporated in, and
as part of, the Hardware. To fully understand
Your license right to any Integrated Software
Options that You separately order, You need to
review the Integrated Software Options License
Rules. In the event of any conflict between the
Master Agreement and the Integrated Software
Options License Rules, the Integrated Software
Options License Rules shall take precedence.
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2.2

2.3

KOMMOHEHTbl W  3anacHble 4acTu), YykasaHHble B
COOTBETCTBYIOLLEM 3aka3e. Baww 3aka3 Ha O6opyaoBaHue
MOXeT Takke Bkmoyate Onumm MHTerpnpoBaHHOro
nporpaMmmMmHoro obecneyenns. Onumum MHTerpmpoBaHHOro
nporpaMMHOro obecneyeHns MoryT He aKTMBMPOBAaTLCA U
He ucnonb3oBaTbCs A0 Tex nop, noka Bel He odopmuTe
Ha HUX OTAErnbHbIN 3aka3 W He AaguTe cormacue Ha
ynnarty JAONONHUTENbHON CTOMMOCTH.

Bbl umeeTe npaBo Ha ucnonb3oBaHue OnepaunoHHOM
Cuctemsbl, noctasneHHon Bmecte ¢ O6opynoBaHneMm, Ha
YCINOBUSIX JULEH3NOHHBLIX COrnalleHuin, MoCTaBneHHbIX
Bvecte ¢ O6opygoBaHveM WM Ha HeM. Tekyluyto
BEPCUIO JIMLIEH3UOHHbIX COrMalleHUn MOXHO HaWTu Ha
Beb-caniTe no agpecy http://oracle.com/contracts unun B
COOTBETCTBYIOLLEN [JOKymMeHTauun. B cnyyae ecnu
ObGopynoBaHune  noctaeBneHo 6e3  OnepaunoOHHOM
Cuctemsl, Bebl BnpaBe  3arpysuTb  9K3emnnsp
OnepaunoHHoi Cuctembl c Beb-cavita Mo agpecy
https://edelivery.oracle.com; Bam npepoctaBnsetcs
NUUEH3Us Ha ucnonb3oBaHe OnepaunoHHo Cuctemel 1
TNobbIX obHoBEHUI OnepaunoHHon Cucrtemsl,
NOMyYeHHbIX B paMKax TEXHUYECKOW MOAAEPKKW, TONbKO
B cnyyae, korga oHa BcTpoeHa B O6opynoBaHve u
ABNSAETCS ero 4acTbio.

Bbl nonyvaeTte orpaHuueHHoe, HewcknouuTenbHoe, 6e3
ynnatel  posNTW, He noanexaiwee nepegadye U
nepeycrynke npaeo Ha ncnosnb3oBaHne
NHTerpnposaHHOro nporpaMMHOro obecneyeHus,
noctaeneHHoro BMmecTe ¢ O6GopygoBaHneM (a) Ha
ycnousix aaHHoro lMpunoxexusa H, (b) nobbix ycnoswusix,
noctaBneHHbIX B Komnnekte ¢ O6opynoBaHnem u (Mnu)
(C) U3NOXEHHbIX B MPUMEHUMOW  OOKYyMeHTauuu. Bbl
obnapaete NULEeH3nen Ha MCcnonb3oBaHue
MHTErpMpoBaHHOro  nporpamMHOro  obecneveHnss wu
nobbix ero oOHOBNEHWN, NpUOBpPEeTEHHbIX B pamkax
TEXHUYECKOW MOJOEPXKKU TOMbKO B Cryyae, korga OHO
BCcTpoeHo B OBopynoBaHne 1 sSIBNSIETCH ero YacTtblo. Bbl
rnonyvaete OrpaHWYeHHOe, HeucknouuTenbHoe, 6e3

ynnatel  posiNTW,  He nogniexallee nepegade wu
nepeyctynke npaBo Ha ucnonb3oBaHne  Onuuii
WHTerpmpoBaHHOro nporpamMMHoOro obecneveHus,

NOCTaBMEHHOrO MO OTAEeNbHOMY 3akady (i) Ha ycnoBusx
AaHHoro Mpunoxenuns H, (i) cooTBETCTBYIOLLEN
pokymeHTaumm u (iii) MpaBun nuueHsmpoBanus Onuumn
NHTerpnposaHHOro nporpaMMHoOro obecneyeHus:;
MpaBuna nuueHsnposanus Onumin  WHTerpupoBaHHOrO
nporpaMMHoro obecneyveHusi BKMOYEHbl B TEKCT AaHHOIO
MpunoxeHusa H u aBnsoTca ero vyacTbio. Bel obnagaete
NVUEH3nen Ha ncnonb3oBaHne Oonuun
WHTerpvpoBaHHOrO  MporpammHOro  obecneveHuss 1
nobbIXx ero OOHOBNEHUIN, NpPUOBPETEHHBIX B pamkax
TEXHNYECKON MOAOEPXKM TOMbKO B Cry4yae, Korga OHO
BcTpoeHo B OBopyaoBaHue 1 ABRsSieTCst ero YacTbio. [ns
MOMHOrO MOHUMaHWA Balmx NUUEH3UOHHBIX MNpaB Ha
Kakve-nnbéo Onumm WHTerpupoBaHHOroO MNpPOrpaMMHOro
obecneyeHus, koTopble Bbl 3aka3biBaeTe oTgensHo, Bam
Heobxoaumo n3yumTb MNpaBuna nuueHanpoBaHusa Onuui
WHTerpvpoBaHHOrO nporpamMmHoro obecneyexus. B
crniyyae OOHapyXeHUs HeCOOTBETCTBUMA MeXZY TEKCTOM
OcHosHoro Cornawenus v MNMpaBunamy NUUEeH3MpoBaHWs
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2.4 The Operating System or Integrated Software
or Integrated Software Options (or all three)
may include separate works, identified in a
readme file, notice file or the applicable
documentation, which are licensed under open
source or similar license terms; Your rights to
use the Operating System, Integrated Software
and Integrated Software Options under such
terms are not restricted in any way by the
Master Agreement including this Schedule H.
The appropriate terms associated with these
separate works can be found in the readme
files, notice files or in the documentation
accompanying the  Operating  System,
Integrated Software, and Integrated Software
Options. The Hardware may contain or require
the use of third party technology that is
provided with or pre-installed on the Hardware.
Third party technology is licensed under terms
which we may provide to You (i) with or on the
Hardware, (i) in the applicable product
documentation, (iii) in the readme files, or (iv) in
the notice files. Your right to use this third party
technology under separate license terms are
not restricted in any way by the Master
Agreement including this Schedule H. We do
not warrant or provide any technical support
services for this third party technology

25 Upon payment for Hardware-related Service
Offerings, You have the non-exclusive, non-
assignable, royalty free, perpetual, limited right
to use for Your internal business operations
anything developed by Oracle and delivered to
You under this Schedule H (“deliverables”);
however, certain deliverables may be subject to
additional license terms provided in the order.

3. RESTRICTIONS

3.1 You may only make copies of the Operating
System, Integrated Software and Integrated
Software Options for archival purposes, to
replace a defective copy, or for program
verification. You shall not remove any copyright
notices or labels on the Operating System,
Integrated Software or Integrated Software
Options. You shall not decompile or reverse
engineer (unless required by law for
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2.4

2.5

Onumin NHTerpupoBaHHOro nporpammHoro obecneveHus:,
npuoputet OyayT wumeTb [lpaBuna nuueH3MpoBaHUs
Heobsi3aTenbHOro NporpaMmmMHoOro obecneyeHums.

OnepaunoHHaa  cuctema wunu  WHTerpmpoBaHHOe
nporpaMMHoe obGecneveHune unm Onuwnmn
WHTerpvpoBaHHOro nporpammHoro obecneveHus (Mnu
BCE TpW BapvaHTa) MOryT BKMo4aTb OTAENbHbIE 0ObEMbI
paboT, onucaHHble B dhanne Ans uvteHus, danne co
CBEAEHUsIMU UMM B COOTBETCTBYIOLLEN OOKYMEHTauuuM v
nuueHsMpyemble B COOTBETCTBMM C  YCIOBUSIMU
NNLEH3UPOBAHNS NPOrpamMMHbIX MPOOYKTOB C OTKPbITbIM
UCXOOHBIM KOAOM UMW aHanorvyHbIMy ycrnosusimu; Bawm
npaBa Ha wucnonb3oBaHve OnepaunMoHHON CUCTEMBI,
WHTerpvpoBaHHOro nporpaMmmMHoro obecnevyeHns wnm
Onumn MHTerpupoBaHHOro nporpammHoro obecnevyeHus,
perynupyemoe Takumu yCnoBUAMW, HUKOMM OBpasom He
orpaHnumBatotca OcHOBHbIM CornaweHvem, BKIo4Yas
AanHoe [lpunoxeHne H. CooTBeTcTBylOLME YCMOBUS,
CBA3aHHble C OTAenbHbiIMM Obbemamu paboT, MOXHO
HanTK B dhamnax Ana yteHus, dannax co CBeAEeHUs MU
UNn B OKYMeHTaLun, conpoBoxaatowern OnepaunoHHyto
cuctemy, MHTerpnpoBaHHoe nporpammHoe obecneyeHue
unm Onuwnmn WHTerpnpoBaHHoro nporpaMMHoro
obecneveHusa. O6opynoBaHne MOXET coaepXaTtb B cebe
CTOPOHHIOK0 TEXHOMOruno unm notpebosaTb
MCNONb30BaHUSA CTOPOHHEN TEXHOMOrnuM, NocTaBrsieMomn
B KOMIIeKTe c O6opynoBaHnem unu
npeaycTaHoOBMNEHHONW Ha HeM. CTOpPOHHASA TexHonorus
nuLEeH3npyeTca No ycroBusiM, KoTopble Opakn MOXeT
npepoctaBntb Bam (i) B komnnekte ¢ ObopynosaHuemMm,
(i) B npyMeHMMON [OKyMeHTauum Ha npoaykt, (iii)B
avinax ong yreHns unum (iv) B pannax co ceBegeHusMu.
Bawe npaBo Ha wuWCnNonb3oBaHWE TakoW CTOPOHHEW
TEXHOMOrMM B COOTBETCTBUMN C OTAEMbHLIMW YCNOBUSMU
NLEH3MPOBAHUSA HUKaK He orpaHunymsaroTcs OCHOBHbIM
Cornawenuem u HactoswmMm [Mpunoxenvem H. Opakn
He rapaHTMpyeT NpefoCTaBlIEHNE UNN He NpeaocTaBnsieT
yCnyrn  TEXHWYECKOW MoAdepXkn Ans  nogobHow
CTOPOHHEN TEXHOMNOMUN.

Mocne onnatbl Ycnyr, ceAsaHHbIx ¢ ObopyaoBaHveM, Bel
nonyyaete  HEWCKNIOYUTENbHOE, He  noanexaiiee
nepeyctynke, 6e3 ynnaTtel posntn, 6GeccpouHoe,
OrpaHNyYeHHOEe NpPaBo Ha UCMOMNb30BaHNE UCKIIOYNTENBHO
Ans Bawew BHyTpeHHeW OernoBON AeATenbHOCTN BCex
npoaykToB, pa3paboTaHHbix Opakn 1 gocTaBneHHbIx Bam
no ycnosuaM pfaHHoro [punoxenns H (panee —
«pesynbTaTtbl»); OOHAKO HEKoTopble pesynbTaTbl MOryT
3aBuCeTb OT AOMOMHUTENbHBIX NINLEH3NOHHbBIX YCNOBUN,
yKasaHHbIX B 3aKase.

OrPAHNMYEHUA

Bbl BnpaBe penatb konuu OnepaumoOHHOM CUCTEMBI,
MHTErpMpoBaHHOro MnporpaMMHOrO  OBecnevyeHns unm
Onuuin MIHTerpnpoBaHHOro nporpamMmHoro obecneveHus
TONbKO C LENbI apXMBHOMO KOMWPOBAHUS, 3aMEHbI
nedeKkTHOM Konun WNu Onsi NPOBEPKM NPaBUSIbHOCTU
nporpammbl. Bbl He BnpaBe yaansaTb kakve-nmbo oTMeTKM

nnm yBeaoOMIeHUdA 06 aBTOPCKUX npasax Ha
OnepauynoHHyto cuctemy, WHTerpmpoBaHHoe
nporpammMmHoe obecneveHne unm Onuun
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interoperability) the Operating System or
Integrated Software.

3.2 You acknowledge that to operate certain
Hardware, Your facility must meet a minimum
set of requirements as described in the
Hardware documentation. Such requirements
may change from time to time, as
communicated by Oracle to You in the
applicable Hardware documentation.

3.3 The prohibition on the assignment or transfer of
the Operating System or any interest in it under
section 15 of the General Terms shall apply to
all Operating Systems licensed under this
Schedule H, except to the extent that such
prohibition is rendered unenforceable under
applicable law.

4. TRIAL PROGRAMS

Oracle may include additional Programs on the
Hardware. You are not authorized to use those
Programs unless You have a license
specifically granting You the right to do so;
however, You may use those additional
Programs for trial, non-production purposes for
up to 30 days from the date of delivery provided
that You may not use the trial Programs to
provide or attend third party training on the
content and/or functionality of the Programs. To
use any of these Programs after the 30 day trial
period, You must obtain a license for such
Programs from Oracle or an authorized
reseller. If You decide not to obtain a license for
any Program after the 30 day trial period, You
will cease using and promptly delete any such
Programs from Your computer systems.
Programs licensed for trial purposes are
provided “as is” and Oracle does not provide
technical support or offer any warranties for
these Programs.

5. TECHNICAL SUPPORT

5.1 If ordered, Oracle Hardware and Systems
Support (including first year and all subsequent
years) is provided under Oracle’s Hardware
and Systems Support Policies in effect at the
time the technical support services are
provided. You agree to cooperate with Oracle
and provide the access, resources, materials,
personnel, information, and consents that
Oracle may require in order to perform the
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3.2

3.3

WHTerpnpoBaHHOro nporpaMmHoro ob6ecneyeHusi. Bebl
He BrpaBe AeKOMNUINPoBaTb UMW BhINOMHATL 06paTHYO
pa3paboTKy (ecnm Tonbko 370 He TpebyeTca 3akoHOM AN
obecneyeHus CrnocobHOCTH K  B3aUMOAENCTBUIO)
OnepaunoHHyto  cuctemy  unu  WHTerpupoBaHHoe
nporpaMMHoe obecrneyeHue.

Bbl npusHaeTte, uyto Ans paboTebl C onpedeneHHbIM
Ob6opynoBaHvem Bawe paboyee MecTo  [OOMKHO
oTBevaTtb MUHUManNsHOMY Habopy  TpeboBaHwi,
onuncaHHoMy B AokyMeHTauum Ha ObopypnosaHue. Takue
TpeboBaHUs MOryT MepuoamMyeckn M3MEHHATLCH, O YeMm
Opakn 6ygetr Bac ysegomnsATb B COOTBETCTBYHOLLEN
OokymeHTauun Ha ObopygoBaHue.

3anpeT Ha nepeycTynky unu nepegady OnepauvoHHOWN
cUCTEMbl UMMM Kakom-nnbo [OonuM B HEW CornacHo
Paspeny 15 O6wumx ycnoBun pacnpocTpaHseTcs Ha Bce
OnepaunoHHble CUCTEMbI, JUUEH3USS Ha  KOTopble
npegocTaBnsieTcs B COOTBETCTBUM  C  [aAHHbIM
MpunoxeHnem H, 3a ncknoyeHnem criyyaes, KOoraa Takon
3anpeT JMWwaeTcsi MCKOBOM CWibl Ha OCHOBaHUM
NPYMEHMMOTO 3aKOHOAaTENbLCTBA.

NPOrPAMMbBI ANNA TECTUPOBAHUA

Opakn MOXeT BKIOYaTb B O6opynoBaHue
pononHuteneHble  [porpammbl.  Bbl  He  Bnpase
ucnone3oBaTb Takve [lporpammbl, ecnu Tonbko Bbl He
nonyyYnnM Ha 3TO OTAENbHY NULEH3N0; ofHako Bebl
MOXeTe  MCMomnb3oBaTb  TakMe  OOMOMHUTENbHbIe
Mporpammbl ANS  TecTMpoBaHUS WM B paMKax
Henpoun3BOACTBEHHOW AeATENbHOCTU Ha npoTskeHun 30
AHel C AaTtbl MOCTaBKM MpW TOM YCRoBWUM, 4TO Bbl He
uMmeeTe npaBa ucnonb3oBaTe [lporpammbl  Ans
TECTUPOBaHWA AN MPOBEAEHWS UNN  MOCELLeHWs
o0yyeHnss y TpeTben CTOPOHbI MO COOEPXaHUIO UNn
(PYyHKUMOHANbHBIM  BO3MOXHOCTAM AaHHbIX [Mporpamm.
YTtobbl MPOAOIKUTL MCMONb30BaHUe AaHHbiX [Mporpamm
no ucrevyeHun 30-gHeBHOro nepvoga onpobosaHus, Bbl
006513aHbl NOMYYNTb NMUEH3MI0 Ha Takue [Mporpammbl OT
Opakn unn ee ynonHomoyeHHoro pecennepa. Ecnu Bbl
pewunnu He nomyyaTb NUUEH3WM Ha Kakyl-nmbo un3
Mporpamm no wuctedeHnn 30-gHeBHOro  nepuoga
TecTnpoBaHus, Bbl 0653aHbI NpekpaTUTb UCMONb30BaHWe
nobor Takon Mporpammbl U HEMEOSEHHO yaanuTb ee C
Bawmnx KOMIMbIOTEPHbIX cucTeM. Mporpammbl,
npefocTaBnsemMble Ans TECTUPOBaHWUS, MNOCTaBNATCH
«kak ecTb», u Opakn He NpenocTaBnsieT TEXHUYECKYHO
NoAAEpPXKY WNM  Kakme-nvbo rapaHTuM Ans  OaHHbIX
Mporpamm.

TEXHUYECKAA MNOAOEPXKA

Ecnn TMoppepxka O6opynoBannss u Cuctem Opakn
3akasaHa (BktoYas MnepBbli rog M BCe nocneayowme
roabl), Mopmepxka O6opymoBanua u Cuctem Opakn
npegocraBnsgeTcss B cooTBeTcTBMM C  [lonuTtukamum
noaaepPXKM O6GopynoBaHus 7] Cuctem Opakn,
OENCTBYIOLLMMM Ha MOMEHT BPEMEHW OKa3aHWsi yCryr no
TEXHUYECKON noaaepxke. Bbl cornailaetecb
cotpyaHudate ¢ Opakn u npegocTaBnsATb  AOCTyn,
pecypchbl, MaTtepuanbl, nepcoHan, WHdopMauuw un
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technical support services. The Oracle
Hardware and Systems Support Policies are
incorporated in this Schedule H and are subject
to change at Oracle’s discretion; however,
Oracle will not materially reduce the level of
technical support services provided during the
period for which fees for Oracle Hardware and
Systems Support have been paid. You should
review the policies prior to entering into the
order for technical support services. You may
access the current version of the Oracle
Hardware and Systems Support Policies at
http://oracle.com/contracts.

5.2 Oracle Hardware and Systems Support is
effective upon the Commencement Date of the
Hardware or upon the effective date of the
order if shipment of Hardware is not required.

6. HARDWARE-RELATED
OFFERINGS

SERVICE

In addition to technical support, You may order
a limited number of Hardware-related Service
Offerings under this Schedule H as listed in the
Hardware-Related Service Offerings document,
which is at http://oracle.com/contracts. You
agree to provide Oracle with all information,
access and full good faith cooperation
reasonably necessary to enable Oracle to
deliver these Service Offerings and You will
perform the actions identified in the order as
Your responsibility. If while performing these
Service Offerings Oracle requires access to
another vendor’s products that are part of Your
system, You will be responsible for acquiring all
such products and the appropriate license
rights necessary for Oracle to access such
products on Your behalf. Service Offerings
provided may be related to Your license to use
Products owned or distributed by Oracle which
You acquire under a separate order. The
agreement referenced in that order shall govern
Your use of such Products.

7. WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

7.1 Oracle provides a limited warranty (“Oracle
Hardware Warranty”) for (i) the Hardware, (ii)
the Operating System and the Integrated
Software and the Integrated Software Options,
and (i) the Operating System media, the
Integrated Software media and the Integrated
Software Options media (“media”, and (i), (ii)
and (iii) collectively, “Hardware ltems”). Oracle
warrants that the Hardware will be free from,
and using the Operating System and Integrated
Software and Integrated Software Options will
not cause in the Hardware, material defects in
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7.1

paspeLleHusi, koTopble MoryT notpeboBatbest Opakn ans
oKasaHus ycryr no TexHudeckon nogaepxke. Monutuku
nogaepxkn O6opynosaHus n Cuctem Opakn BKITHOYEHbI
B TEKCT AaHHoro MpunoxeHns H 1 MOryT nameHsiTbcs no
ycmoTtpeHuto  Opakrn;  ogHako u3MeHeHus  [MonuTuk
nopaepxkun O6opynoBaHus u Cuctem Opakn He OyayT
CYLLIECTBEHHO MOHWMXaTb YPOBEHb YCMyr N0 TEXHUYECKON

nogaepxkke, OKasblBaeMbliX B TeyeHue nepuoga
npenocTaBreHns yxe onnavyeHHomn Monaepxkn
Ob6opypnoBaHns un Cuctem Opakn. Bam cnegyet

03HaKOMMUTbCSA C MOMUTMKaMK, npexae Yyem odopMIsTb
3aKka3 Ha YCnyrM no TEXHUYECKOW Nopaepxke. TekyLlyto
Bepcuto Monutuk nogaepxkn Ob6opynoBaHus u CuctemM

Opakn MOXHO HalWTM nNo CcrneaylleMy agpecy:
http://oracle.com/contracts.
Ob6sa3aTenbLCTBO, Kacatoleecs Moponepxkn

O6opyaoBaHusa 1 cuctem Opakn, Ha4YMHaeT AeNCTBOBaTb
¢ [atbl Havyana nnu ¢ gatbl BCTynneHns B Cuny 3akasa,
ecnu oTtrpyska ObopyaoBaHusi He TpebyeTcs.

YCNYr, CBA3AHHbLIE C OBOPYOBAHUEM

MomMuMo TexHuyeckon noagepkn, Bbl Takke MoxeTte
3aKa3aTb OrpaHU4eHHOE KONUYECTBO YCMyr, CBA3aHHbIX C
ObGopyaoBaHuem, cornacHo yCroBusimM OaHHOro
Mpunoxennsa H, cnucok Ycnyr, CBA3aHHLIX C
ObGopynoBaHuem, cM. B [JOKymeHTe 00 Ycnyrax,
cBA3aHHbIX ¢ O6opygoBaHMeM, pacronioXXEHHOM Mo
agpecy: http://oracle.com/contracts. Bbl cornawaetecb
obecneunTte Opakn Bcer WHDOpPMaUMeRn, OOCTYNoM wu
[0OpOCOBECTHO COTPyAHMYATb, €cnvM 3T0 06OCHOBAHHO
Heobxoaumo Ans npegoctaBneHnst Opakn BO3MOXHOCTH
okasaTb Takvme Ycnyru u Ana  BbinonHeHua Bamwu
OENCTBMI, MPedyCMOTPEHHbIX 3aka3oM B  Ka4vecTse
Bawwnx obasarenscts. Ecnn Ha nepvop npefocTaBneHns
AaHHbX Ycnyr Opakn 3anpocuT JOCTyn K npogyKTam
OpyrMx nocTaBLUMKOB, Bxoaawmx B Bawy cucrtemy, Bebi
HeceTe OTBETCTBEHHOCTb 3a MNPEAOCTaBMEHUE TaKMX
NpoayKTOB M Heobxoaumbix Ans goctyna k HuM Opakn
NWLEH3NOoHHbIX MpaB. NpepocTaBnsiemble Ycnyrn moryT
ObITb CBSA3aHbl C Balen nuueHaven Ha mcnonb3oBaHue
MpoaykTos, npuHagnexawnx Opakn unm
pacnpocTpaHsaeMbiX ew, koTopble Bbl npuobpeTtaete no
OTOENbHOMY 3akasdy. YCroBus COMMalleHusi, Ha KOTopoe
CCbilaeTca  3TOT  3akas, OyoyT  perynupoBaTb
ucnonb3oBaHne Bamu Takux MNpoaykToB.

FAPAHTUWN, OTKA3 OT OTBETCTBEHHOCTU U
NCKNIOYNTENDBbHBLIE CPEACTBA 3ALLUUTbI

Opakn  npedocTaBnsieT  OrpaHUYEHHYID  rapaHTuio
(nanee — «lapaHTna Opakn Ha OG6GopynoBaHuMe») Ha

(i) ObopynoBaHue, (i) OnepauuoHHylD cuctemy u
WHTerpvpoBaHHoe  nporpammHoe  obecneyeHne 1
WHTerpvpoBaHHOrO nporpammHoro obecnevenus, a
Tarke Ha (iii) Hocutenn OnepauuoHHOM CUCTEMBI,

HocuTenu WHTerpnpoBaHHoro nNporpaMMHoOro
obecneyveHnss n Hocutenu Onumn WMHTErpupoBaHHOro
nporpaMMHoro  obecneyeHunss  (panee  MMeHyeMmble
«HOCUTENU AaHHbIX», a (i), (i) n (iii)) pganee coBmecTHO
umeHyemble  «lMo3numn  obopygoBaHusi»).  Opakn
rapaHTupyert, yto O6opyaoBaHue He COOEPXKUT HUKAKMX
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materials and workmanship for one year from
the date the Hardware is delivered to You.
Oracle warrants that the media will be free from
material defects in materials and workmanship
for a period of 90 days from the date the media
is delivered to You. You may access a more
detailed description of the Oracle Hardware
Warranty at
http://www.oracle.com/us/support/policies/index
.html (“Warranty Web Page”). Any changes to
the Oracle Hardware Warranty specified on the
Warranty Web Page will not apply to Hardware
or media ordered prior to such change. The
Oracle Hardware Warranty applies only to
Hardware and media that have been (1)
manufactured by or for Oracle, and (2) sold by
Oracle (either directly or by an Oracle-
authorized distributor). The Hardware may be
new or like new. The Oracle Hardware
Warranty applies to Hardware that is new and
Hardware that is like-new which has been
remanufactured and certified for warranty by
Oracle.

7.2 Oracle also warrants that technical support
services and Hardware-related  Service
Offerings (as referenced in section 6 above)
ordered and provided under this Schedule H
will be provided in a professional manner
consistent with industry standards. You must
notify Oracle of any technical support service or
Hardware-related Service Offerings warranty
deficiencies within 90 days from performance of
the deficient technical support service or
Hardware-related Service Offerings.

7.3 FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY
AND ORACLE’S ENTIRE LIABILITY SHALL
BE: (i) THE REPAIR OR, AT ORACLE’S
OPTION AND EXPENSE, REPLACEMENT OF
THE DEFECTIVE HARDWARE ITEM, OR IF
SUCH REPAIR OR REPLACEMENT IS NOT
REASONABLY ACHIEVABLE, THE REFUND
OF THE FEES YOU PAID ORACLE FOR THE
DEFECTIVE HARDWARE ITEM AND THE
REFUND OF ANY UNUSED PREPAID
TECHNICAL SUPPORT FEES YOU HAVE
PAID FOR THE DEFECTIVE HARDWARE
ITEM; OR (ii) THE REPERFORMANCE OF
THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS; OR, IF ORACLE
CANNOT SUBSTANTIALLY CORRECT THE
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7.2

7.3

CyLLECTBEHHbIX OedeKTOB B MaTepuanax M KadyecTBe
M3roTOBMNEHUS, U 4TO ucronb3oBaHne OnepaunoHHOW
cucTeMbl " WHTerpupoBaHHoro nporpaMMHoro
obecneveHuns " Onuwn WHTerpnpoBaHHoOro
nporpaMMHoro obecneveHns He co3aacT Takue gedekTbl
B O6GopynoBaHMM Ha MPOTSXKEHUWM OAHOroO roga C Aathl
poctaBkn Bam O6opynoBaHusi. Opakn rapaHTUpyeT, 4To
HOCUTENW [aHHbIX He OyayT copepXaTb  HUKaKux
CyLLeCTBEHHbIX OedeKTOB B MaTepuanax M KayecTBe
M3roToBMneHns Ha npoTsbkeHnn 90 gHen ¢ AaTbl AOCTaBKU
Bam Hocutenenm gaHHbIX. Bbl MoOXeTe 03HaKOMUTLCS C
6onee nogpobHbIM onucaHnem [apaHTum Opakn Ha
O6opynoBaHue no agpecy:
http://www.oracle.com/us/support/policies/index.html
(“Warranty Web Page” [Beb6-cTpaHvua rapaHTUAHbIX
obasarenbcTB]). Jliobble M3MEHeHUs, BHECEHHble B
MapaHTnio Opakn Ha O6opynoBaHWe WM yKasaHHble Ha
Beb-cTpaHuue rapaHTulHbIX 06s3aTenbcTB, He OyayT
pacnpoctpaHatbca Ha OO6opygoBaHue unu HocuTenu
OaHHbIX, 3aKa3aHHble 0O BBEOEHUS Takoro U3MEHEHWs.
MapaHtnst Opakn Ha O6opyaoBaHWe pacnpocTpaHsieTcst
Tonbko Ha O6opyLoBaHWE M HOCUTENW AaHHbIX, KOTOPbIE
(1) npousBegeHbl Opakn  wunu  ans  Opakn, w
(2) npopaHHble Opakn (nMuMbo Hanpsamyto, nubo 4epes
YNONTHOMOYEHHOIo aucTtpmbbioTopa Opakn).
ObGopynoBaHne MoxeT ObiTb HOBbIM WIM MOYTU HOBbIM.
MapaHTns Opakn Ha O6opynoBaHue pacnpocTpaHsaeTcs
Ha HoBoe 1 no4tn HoBoe ObopyaoBaHue, KoTopoe Obino
BOCCTaHOBIEHO " cepTMdrLMpoBaHO ans
npegocTaBneHusi rapaHtTun Opak.

Opakn Takke rapaHTMpyeT, YTO YCMyru no TEXHWUYECKOW
nogaepxke u Ycnyru, ceasaHHble ¢ O6opygoBaHuem, (Ha
KoTOpble ccbinaetcs Pasgen 6 Bbiwe), 3akasaHHble U
npeaocTaBrieHHble B COOTBETCTBUM C  MOMOXEHUSIMU
AanHoro [Mpunoxenus H, OGyoyT npegoctaBnAaTbCA Ha
npodeccrMoHanbHOM YPOBHE, COOTBETCTBYHOLLIEM
oTpacneBbiM cTaHgapTam. Bbl 006s3aHbl  yBEoOMUTL
Opakn o nobbix HegocTaTKax rapaHTUM Ha ycnyru no
TEXHUYECKON noaaepxke Wnu Ycnyru, CBsi3aHHble C
O6opynoBaHnem, B TeveHne 90 pgHem c  pgatbl
nNpeaocTaBneHns YCNyr no TEXHUYECKON NOAAEPXKKE UMn
Ycnyr, cBdAsaHHbIx ¢ O6GopynoBaHweM, B KOTOPbIX
obHapy>xeHbl HeO4OCTaTKN.

NP 1NIOBOM HAPYLUEHUM BbILLEYKA3AHHbIX
FAPAHTUA BALLE UCKNIOYUTENBHOE CPEACTBO
3ALWLUTBI N NONHAA OTBETCTBEHHOCTb OPAKIN
OrPAHUYMUBAETCA: (i) PEMOHTOM WKW, nNo
YCMOTPEHMIO U 3A CYET OPAKI, 3AMEHOU
OE®EKTHOM YACTUM MO3ULMKM OBOPYOOBAHMUA
Wnn, ECNU TAKOM PEMOHT WU 3AMEHA
HE MOryT BbITb BbINOJIHEHbI no
OBOCHOBAHHbLIM NPU4YYMHAM, BO3MELUEHUEM
NIATEXEW, YNNAYEHHbLIX BAMU B AQPEC OPAKN
3A OE®EKTHYIO MO3ULUUIO OBOPYOOBAHUA U
BO3MELEHMEM NIOBOA HEUCMNOJIb30BAHHOMN
NPEAONNAYEHHOW YACTH TEXHUYECKOW
NOAQAEPXKW, ONNMAYEHHOW BAMU B OTHOLIEHUA
DE®EKTHOM NMO3ULIMUN OBOPYOOBAHUA; UMW (ii)
NOBTOPHbIM NMPEAOCTABJIEHUEM YCIVT,
CBA3AHHbIX C OBOPYOOBAHUEM, B KOTOPbIX

C1p. 20 u3 57


http://www.oracle.com/us/support/policies/index.html
http://www.oracle.com/us/support/policies/index.html
http://www.oracle.com/us/support/policies/index.html

DEFICIENCY IN A  COMMERCIALLY
REASONABLE MANNER, YOU MAY END
THE DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS AND RECOVER THE
FEES YOU PAID TO ORACLE FOR THE
DEFICIENT HARDWARE-RELATED
SERVICE OFFERINGS. TO THE EXTENT
NOT PROHIBITED BY LAW, THESE
WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR
IMPLIED WARRANTIES OR CONDITIONS
WITH RESPECT TO THE ABOVE ITEMS,

INCLUDING ANY  WARRANTIES OR
CONDITIONS OF MERCHANTABILITY,
QUALITY, AND FITNESS FOR A

PARTICULAR PURPOSE.

7.4 Replacement units for defective parts or
Hardware Items replaced under the Oracle
Hardware Warranty may be new or like new
quality. Such replacement units assume the
warranty status of the Hardware into which they
are installed and have no separate or
independent warranty of any kind. Title in all
defective parts or Hardware Items shall transfer

back to Oracle upon removal from the
Hardware.

7.5 ORACLE DOES NOT WARRANT
UNINTERRUPTED OR ERROR-FREE
OPERATION OF THE HARDWARE,
OPERATING SYSTEM, INTEGRATED
SOFTWARE, INTEGRATED SOFTWARE

OPTIONS OR MEDIA.

7.6 No warranty will apply to any Hardware,
Operating  System, Integrated Software,
Integrated Software Options or media which
has been:

a. modified, altered or adapted without
Oracle’s  written  consent  (including
modification or removal of the Oracle/Sun
serial number tag on the Hardware);

b. maltreated or used in a manner other than
in accordance with the relevant
documentation;

c. repaired by any third party in a manner
which fails to meet Oracle’s quality
standards;

d. improperly installed by any party other than
Oracle or an authorized Oracle certified
installation partner;

e. used with equipment or software not
covered by an Oracle warranty, to the
extent that the problems are attributable to
such use;

f. relocated, to the extent that problems are
attributable to such relocation;
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7.4

7.5

7.6

bblJIn OBHAPYXEHbl HEOOCTATKW; JIMBO B
CNIYYAE, ECJ/IK OPAKIl1 HE B COCTOAHUU
CYLWLECTBEHHO UCMPABUTb HEOOCTATKU
KOMMEPYECKWU TNMPUEMJIEMbIM CMNOCOBOM, Bbl
MMEETE NPABO MNPEKPATUTb OKA3AHUE YCIVT,
CBA3AHHbIX C OBOPYOOBAHUEM, U MONY4YUTb
BO3MELUEHUE NINATEXEW, YNIAYEHHBIX BAMU
OPAKI 3A HEKAYECTBEHHO NPEAOCTABJIEHHBIE
ycnyry, CBA3AHHbIE C OBOPYONOBAHUEM. B

OBbEME, NMPEAYCMOTPEHHOM 3AKOHOM,
OAHHbIE FAPAHTUU ABNAOTCA
NCKNIOYUTENbHbIMWX, W HE  CYLWECTBYET

HUKAKUX OPYIMX TMPAMO BbIPAXEHHbIX WU
NOAPA3YMEBAEMbIX TAPAHTUA WUNU YCNOBUN
ONA YKASAHHbIX BbILLE MNO3ULWIA, B TOM YUCHE
FAPAHTUA nnun YCNoBUMN TOBAPHOCTMW,
KAYECTBA M MPUrOQHOCTU ANA KOHKPETHOWN
LIENW.

3anacHble 4YacTu AN 3ameHbl AedeKTHbIX YacTen unm
Mo3numn obopynoBaHWs, 3aMEHSEMbIE MO YCIOBUSM
apaHTm Opakn Ha O6opynoBaHune, MOryT GbITb HOBBIMM
UNM  NoYTM  HoBbIMM. Takue  3anacHble  4acTtu
nokpeiBatoTcs rapaHtnen Ha OBopygoBaHue, B KOTOPOE
OHW YCTaHOBMEHbI, U He NpearonaraT Hanuynus Kakom-
nmbo oTAenbHOM Wunu HesaBuCcMMOW rapaHTun. [lpaso
COBCTBEHHOCTM Ha Bce AedhekTHble Yactu unu Mosnuun
obopyanoBaHus nepexogdat obpatHo Opakn npu CHATUM
mx ¢ ObopyaoBaHus.

OPAKINl HE TAPAHTUPYET, 4TO PABOTA
OBOPY[JOBAHMA, ONMEPALUMOHHON CUCTEMDbI,

MHTETPUPOBAHHOI'O NMPOrPAMMHOIO
OBECMEYEHUSA, ONUUWA WHTEFPUPOBAHHOIO
NMPOrPAMMHOIO OBECIMNEYEHUA nnun

HOCWUTENENA [OAHHbIX BYOET BE3OLUMBO4YHOW
WU BECNEPEBOWHON.

MapaHTUsi He pacrnpocTpaHsieTcs Ha  Kakoe-nmbo
O6opynoBaHue, OnepaumoHHyto cuctemy,
WHTerpnpoBaHHoe nporpamMmmHoe oGopyaoBaHue, Onuuu
MHTerpupoBaHHOro nporpaMMHOro obGecrneveHns Wnm
HOCUTENW JaHHbIX, KOTOPbIE:

a. noaBeprnucb  MoauduKaLuuM,  U3MEHEHWUIO UMK
apantaumm 6e3 nucbMeHHoro paspelueHus Opakn
(Bknovaa mopudvkauum mnn cHATMe Tabnuykm c
cepuiiHbIM HoMepom Opakn/Sun ¢ O6opynoBaHus);

b. HenpasuneHO MCMonb30Banuch h
MCMonb30Banuch He B COOTBETCTBUU c
TpeboBaHUSIMN COOTBETCTBYIOLLEN JOKYMEHTaLUM;

C. NoABepranucb PeMOHTY, OCYLLUEeCTBIIEHHOMY TpeTben

CTOPOHOW B HapylleHue CTaHOapToB KadecTBa
Opakn;
d. ObiM  HenpaBWMbHO  YCTaHOBMEHbl  Kakon-nvbo

CTOPOHOW, 32 UCKIIOYEHVEM Opakn unm
YMONTHOMOYEHHOrO CepTUULMPOBAHHOIO NapTHepa
Opakn no ycTaHoBKe;

e. wucnonb3oBanuce BMecTe ¢ O6GopynoBaHMEM MK
nporpaMMHbiM obecneyeHneM, He MOKpPbIBAEMbIM
rapaHtuenn Opakn, Takum 0Opa3om, YTO B CBS3U C
TakUM UCMOSIb30BaHNEM BO3HMKIN HEMONAAKM;
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g. used directly or indirectly in supporting
activities prohibited by U.S. or other
national export regulations;

h. used by parties appearing on the then-
current U.S. export exclusion list;

i. relocated to countries subject to U.S. trade
embargo or restrictions;

j- used remotely to facilitate any activities for
parties or in the countries referenced in
7.6(h) and 7.6(i) above; or

k. purchased from any entity other than
Oracle or an Oracle authorized reseller.

7.7 The Oracle Hardware Warranty does not apply
to normal wear of the Hardware or media. The
Oracle Hardware Warranty is extended only to
the original purchaser or original lessee of the
Hardware and may be void in the event that
titte to the Hardware is transferred to a third

party.

8. AUDIT

Upon 45 days written notice, Oracle may audit
Your use of the Operating System, Integrated
Software and Integrated Software Options. You
agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information. Any such audit shall not
unreasonably interfere with Your normal
business operations. You agree to pay within
30 days of written notification any fees
applicable to Your use of the Operating
System, Integrated Software and Integrated
Software Options in excess of Your license
rights. If You do not pay, Oracle can end (a)
Service Offerings (including technical support)
related to the Operating System, Integrated
Software and Integrated Software Options, (b)
licenses of the Operating System, Integrated
Software and Integrated Software Options
ordered under this Schedule H and related
agreements and/or (c) the Master Agreement.
You agree that Oracle shall not be responsible
for any of Your costs incurred in cooperating
with the audit.

9. ORDER LOGISTICS
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7.7

f.  ObiNM nepemelleHbl, BCMEACTBME YEro BO3HUKIM
Heronagku;

g. uMcrnonb3oBanuCb  MPSIMO MMM KOCBEHHO B
AeATeNnbHOCTW, 3anpeLUeHHON 3aKoHOAATeNbCTBOM
CLA vnun apyrMMmn rocyAapCTBEHHbIMW NpaBunamu,
perynupyoLMMn 3KCNopT;

h. wucnonb3oBanucb CTOPOHamu,  BKMOYEHHbIMU B
OENCTBYIOLWNA HA TOT MOMEHT CMUCOK HapyLuutenemn
npasun akcrnopta CLUA,;

i. ObINKM nepeseseHbl B Apyrve CTpaHbl Npyu TOProBOM
ambapro unu orpaHuydeHunsix CLUA;

j.  wncnonb3oBanuChb YAAneHHO Ans COAeWCTBUS KakuM-
nmMbo AeicTBMSAM CTOPOH UMK B CTPaHax, Ha KoTopble
ccbinatTes nyHkTol 7.6(h) n 7.6(i) Bbiwe; nnu

k. Obinnm npuobpeTeHbl Yy Kakoro-nubo nuua, 3a
uckntodeHnem  Opakn  unu  YNosrIHOMOYEHHOro
pecennepa Opakn.

apaHTuA Opakn Ha O6opynoBaHue

He pacnpocTpaHsieTcs Ha  eCTeCTBEHHbIi N3HOC

Ob6opynoBaHMst WM HocuTenel [JaHHbIX. [apaHTus

Opakn Ha O6opygoBaHve [JelcTBYeT TONMbKO Ans
rnepBoHayanbHOro MokynaTens WM nepBoHaYanbHOro
apengaTopa O60opynoBaHUS M MOXET MOTepsiTb CBOMO

cuny npu  nepegade npaBa  COOBCTBEHHOCTW  Ha
ObGopynoBaHue TpeTbeln CTOPOHE.

AYOUT

Opakn MoXeT NpoBEecTU ayauT ucnonb3oBaHust Bamu
OnepaunoHHom CcUCTEMBI, NHTerpnpoBaHHOro
nporpaMMHOro obecneyeHus n Onuui
WHTerpnpoBaHHOro nporpammHoro obecneyeHuns no
npeaBapuTenbHOMy NMCbMEHHOMY YBEOMIMEHMIO,
HanpaeBneHHoMmy 3a 45 pgHen. Bbl cornawaetech

okasbiBaTb Opakn cogencTsve npuv nposBedeHun ayauta
N MNPefdoCTaBnsiTb Pa3yMHYK MOAAEPXKY W OOCTYM K
nHpopmaummn. Jliobon Takom ayauT He  OOJDKEH
HEeOOOCHOBAHHO MellaTb HOpMarbHOMY XOA4y AeroBOWv
aesaTtenbHocTu Balero npegnpuaTus. Bbl cornawaeTtech
onnatutb B TeyeHne 30 AHem nocne NUCbMEHHOro

yBeOMNeHnst niobble  nnaTtexu, OTHOcAWMecs K
ucnonb3oBaHnio  Bamu  OnepauMoHHOW  CUCTEMBbI,
MHTErpMpoBaHHOro  nMporpaMmMHOro  obecneveHuss wu

Onumn MHTerpupoBaHHOro nporpammHoro obecneyeHus
CBEpX umerLmxcs y Bac nmueH3anoHHbIx npas. Ecniv Bbl
He npoussBoguTe nnartex, Opakn MOXeT npekpaTuTb (a)
okasaHve Ycnyr (B TOM 4WcCrne ycryr no TexHWYecKom
nopaepxke) B OTHoweHun OnepauyoHHOW CUCTEMBI,
WHTerpnpoBaHHoro nporpammHoro obecneveHuss U
Onuuii NHTerpmpoBaHHOro NporpaMMHOro obecneyeHus,
(b) pewvictBne nuueHan Ha OnepauvoHHYH CUCTEMY,
WHTerpvpoBaHHOe nporpammHoe obGecrieveHne n Onuum
WHTerpvpoBaHHOro nporpaMMHoOro obecneyeHus,
3aKasaHHble B COOTBETCTBUM C AaHHbIM [Mpunoxennem H
" COOTBETCTBYOLLNMU cornatleHunsamMu, nivnn
(c) nenctere OcHoBHoro CornaweHusi. Bl
cornawaetecb ¢ TeM, 4to Opakn He HeceT
OTBETCTBEHHOCTM 3a tobble pacxodbl, MOHECEHHbIe
Bamu B cBSi3u C OkasaHvem coaencTBMSA Npu NpoBeaeHun
ayguTa.

JIOTUCTUKA 3AKA3A
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9.1 Delivery, Installation and Acceptance of
Hardware
9.1.1 You are responsible for installation of the

Hardware unless You purchase installation
services from Oracle for that Hardware.

9.1.2  Oracle will deliver the Hardware in accordance
with Oracle’s Order and Delivery Policies which
are in effect at the time of Your order and which
may be accessed at
http://oracle.com/contracts. Oracle will use the
delivery address specified by You on Your
purchasing document or when Your purchasing
document does not indicate a ship to address,
the location specified on the Order and the
delivery terms in the Order and Delivery
Policies that are applicable to Your country of
destination will apply.

9.1.3  Acceptance of the Hardware is deemed to

occur on delivery.

9.1.4  Oracle may make and invoice You for partial

deliveries.

9.15 Oracle may make substitutions and
modifications to the Hardware that do not
cause a material adverse effect in overall

Hardware performance.

9.1.6 Oracle will use its reasonable commercial
efforts to deliver the Hardware within a
timeframe that is consistent with Oracle’s past
practices regarding the amount and type of

Hardware that You have ordered.

9.2 Delivery and Installation of the Operating
System and Integrated Software Options

9.2.1 You are responsible for installation of the
Operating System and Integrated Software
Options unless the Operating System and
Integrated Software Options have been pre-
installed by Oracle on the Hardware You are
purchasing under the order or unless You
purchase installation services from Oracle for
the Operating System and Integrated Software
Options.

9.2.2 Oracle has made the Operating System (if
applicable) and Integrated Software Options
available to You for electronic download at the
electronic delivery web site located at the

following Internet URL:
http://edelivery.oracle.com. Through the
Internet URL, You can access and

electronically download to Your location the
latest production release, as of the effective
date of the applicable order, of the Operating
System and Integrated Software Options and
related documentation. Provided that You have
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9.1

9.1.1

9.1.2

9.1.3

9.14

9.15

9.1.6

9.2

HocTtaBka, yCcTaHOBKa U npuemMkKa OGOPyAOBaHVIFI

Bebl HeceTe OTBETCTBEHHOCTb 3a yCTaHOBKY
O6opynoBaHusi, ecrnu Tonbko Bbl He npuobpetaete y
Opakn ycnyru no yctaHoBke atoro O6opyaoBaHus.

Opakn poctaensier OOopynoBaHMe B COOTBETCTBUM C
3akazom un [Nonutukamm no  pocTtaBke  Opakn,
aencteylowmmn Ha gaTty Bawero 3akasa, ¢ koTopbiMu
MOXHO 03HaKOMUTbLCA Ha Beb-canTe
http://oracle.com/contracts. Opakn 6yaeT ucnonb3oBaTb
agpec Ons OOCTaBKW, yka3aHHbIi Bamu B gokymeHTe
3aKynKW UInu, ecnv B JOKYMEHTE 3aKynku HeT agpeca Ans
[OCTaBKu, AocTaBka OyaeT OCyLlecTBnATbCA B MECTO,
ykazaHHoe B 3akase, u OyoyT NpPUMEHATbLCHA YCMOBUSA
[OCTaBKN B COOTBETCTBMM C 3akazom u [onutukamm no
JoCTaBKe, KOTOpble [AOEWCTBYIT B OTHOWeHun Balen
CTpaHbl HAa3HaYeHMs.

O6opyaoBaHne cunTaeTcs NPUHATLIM NPU AOCTaBKke Ha
MecTo.

OpaKn MOXET BbINOJNIHATL YaCTU4YHble MNOCTaBkKN WU
BbICTaBIATb CHETa 3a Takme YaCThU4Hble NOCTaBKU.

Opakn  MOXeT 3aMeHATb WM W3MEHsATb  YacTu
O6opynoBaHusi, He AOMyckasi HeraTMBHOMO BIWSIHUS Ha
obuee kavecTBo paboTbl O6opyaoBaHus.

Opakn OyAeT nNpUMEHATb KOMMEpPYEeCcKM pasyMHble
ycunus ans goctaBkm OGopyAoOBaHWUsSi B TEHEHUE TaKOro
cpoka, KOTopbli 00blMHO ucnonb3oBanca Opakn npu
poctaBke Ob6opyaoBaHusi Takoro e obbema 1 Tuna.

HocTaBka u yctaHoBKka OnepauuoHHon Cuctembl n
Onuun UHTerpupoBaHHOIro NPOrpaMMHOro
oGecneyvyeHus

9.2.1 Bbl OTBETCTBEHHbI 3a ycTaHOBKy OnepaunoHHOW
Cunctembl n Onuuin NHTErpMpoBaHHOrO NpPOrpaMMHOro
obecneveHus, ecnn Tonbko OnepaumoHHas Cuctema u
Onunn UNHTerpmpoBaHHOro nporpaMMHoro obecneveHus
He Obinu npepyctaHoBneHbl Opakn Ha O6GopyaoBaHuM,
koTopoe Bbl npnobpeTaeTe cormacHo 3akasy, Unu Korga
Bbl He npuobpetaete y Opakn ycnyrm YCTaHOBKU
OnepaunoHHon Cuctembl 1 Onumii MIHTErpMpoBaHHOroO
nporpaMmmMHoro obecneveHus.

9.2.2 Opakn npegoctaBnser Bam  BO3MOXHOCTb
3NEeKTPOHHON 3arpy3kn OnepaumoHHon Cuctembl (ecnu
npuMeHumMo) 1 Onuwmii MiHTerpupoBaHHoro MNporpamMmmHoro
ObGecneveHna ¢ Beb-carTa, pPacnofioKeHHOro o
cnegywowemy agpecy: http://edelivery.oracle.com. [lo
aTomy agpecy Bbl MOXeTe nonyuntb 4OCTYN U 3arpy3nTb
B MecTe Baluero HaxoXaeHust MoCneaHww, AOCTYMNHYH
Ha JaTy BCTYMMEHWs B CUMy COOTBETCTBYHOLLErO 3akas3a,
Npon3BOACTBEHHYI0 Bepcuto OnepaumoHHo Cuctembl u
Onumn MHTerpupoBaHHOro nporpammHoro obecneyeHus
M OTHOCSILLYHOCS K HAM AOKyMeHTauumto. [Npu ycnosumn, 4To
Bbl HeMpepbIBHO 3aKka3biBaeTe TEXHWYECKYIO MOOOEPXKKY,
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continuously maintained technical support, You
may continue to download the Integrated
Software Options and related documentation.
Please be advised that not all Integrated
Software Options are available on all
Hardware/Operating System combinations. For
the most recent Operating System and
Integrated Software Options availability please
check the electronic delivery web site specified
above. You acknowledge that Oracle is under
no further delivery obligation with respect to the
Operating System and/or Integrated Software
Options under the applicable order, electronic
download or otherwise.

9.3 Transfer of Title

Title to the Hardware will transfer upon delivery
to You unless otherwise specified in Your
order.

9.4 Territory

The Hardware shall be installed in the
country/countries that You specify as the
delivery location on Your purchasing document
or when Your purchasing document does not
indicate a ship to address, the location
specified in the order.

9.5 Pricing, Invoicing, and Payment Obligation

9.5.1 You may change a Hardware order prior to
shipment subject to the then current change
order fee as established by Oracle from time to
time. The applicable change order fees and a
description of allowed changes are defined in
the Order and Delivery Policies, which may be

accessed at http://oracle.com/contracts.

9.5.2 In entering into payment obligations under an
order, You agree and acknowledge that You
have not relied on the future availability of any
Hardware, Program or updates. However, (a) if
You order technical support, the preceding
sentence does not relieve Oracle of its
obligation to provide such technical support
under the Master Agreement, if and when
available, in accordance with Oracle’s then
current technical support policies, and (b) the
preceding sentence does not change the rights
granted to You under an order and the Master
Agreement.

9.5.3 Hardware and Integrated Software Options
fees are invoiced as of the respective

Commencement Dates.

9.5.4  Hardware-related Service Offering fees are
invoiced in advance of the Hardware-related

Service Offering performance; specifically,
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9.3

9.4

9.5
95.1

9.5.2

9.5.3

954

Bebl cMoXeTe n  panee 3arpyxarb Onuwnmn
WHTerpmpoBaHHOro  nporpaMmmHoro obecrnevyeHus u
COOTBETCTBYIOLLYIO JOKYMEHTauuo. VimenTe B Buay, 4to
He Bce Onuum WHTErpMpoBaHHOTO MPOrpamMmMHOro
obecnevyeHns [oOCTYMHbl Npu  MOObIX  KOMOMHALMAX
O6opynoBaHnss n  OnepaunoHHbix Cuctem. YT06bI
nonyyntb  NocnegHne  [aHHble O  OOCTYMHOCTU
OnepaunoHHoii Cuctembl n Onuun MHTErppoBaHHOMoO
nporpaMMHoro  obecrniedeHusi,  cnegyet  MOCeTUTb
yKasaHHbI Bbllle Beb-canT 3neKTPOHHOW AocTaBku. Bbl
npusHaerte, 4yTO Opakn He cBs3aHa WHbIM
ob6sa3aTenscTBOM no goctaBke OnepauunoHHon Cuctemsl
u (wunn)  Onuuin  VIHTErpupoBaHHOrO  NPOrpaMmMHOro
obecneyeHnsi, NpeayCMOTPEHHbIX COOTBETCTBYHLLUM
3aKa30M, 3MEKTPOHHOM 3arpy3ku Unm 4ero-nnbo 1Horo.

MNepepaya npaBa COGCTBEHHOCTHU

MpaBo cobcTBeHHOCTM Ha O6opyaoBaHME NepexoauT B
MOMEHT AgocTaBkun Bam, ecnm nHoe He ykasaHo B Bawem
3akase.

Tepputopusa

O6opynoBaHne GyaeT yCcTaHOBMEHO B CTpaHe/cTpaHax,
yKkasaHHbIXx Bamu B KayecTBe MecTa [OCTaBkM B
JOKYMEHTE 3aKynku WK, ecnv B JOKYMEHTE 3aKyrku HeT
appeca Ans oTrpysku, - B MecTe, yka3aHHOM B 3akase.

LleHbl, cyueTa 1 nnaTexHble 06s13aTeNnbLCTBa

Bbl BnpaBe wu3ameHutb 3aka3 Ha O6opygoBaHve [0
OTrPY3KM Ha [OEWCTBYIOLMX HA TOT MOMEHT YCMOBMSIX,
npegycMaTpyBaloLWLmMX ynnaty KOMUCCUW 3a U3MEHeHue
3akasa, Cymma KOTOpOW Nepuoauyecku yctaHaBnmnBaeTcs
Opakn. CoOoTBETCTBYHOLLME KOMUCCUM 3@ W3MEHEHue
3aKasa u onncaHue AonycTuMbIX N3MEHEeHUn YKa3aHbl B
Monutukax  odopMneHnss  3akasa U OOCTaBKM,
pacnonoXeHHbIX Mo agpecy: http://oracle.com/contracts.

B mMomeHT npuHaTusa Ha cebs nnaTexHbix 06s3aTenscTB
B CBA3N C odopmMmneHveM 3akasa Bbl cornawaetecb u
npusHaete, 4Yto Bbl He paccunTbiBaeTe Ha OGyayluyto
OOCTYNHOCTb kakoro-nubo O6opyaoBaHus, Kakux-nnbo
Mporpamm wunn o6HoBneHun. OpHako (a) ecnu Bel
3aKkasblBaeTe TEXHWYECKYD MoAAEpXKKYy, npeablayliee
npeanoxeHue He oceoboxaaeTt Opakn oT obsi3aTenscTea
npefocTaBnsiTb  TaKyld  TEXHWYECKYd  NOAAepXKKy
cornacHo ycnosuam OcHoBHoro Cornawenus, npu
BO3MOXHOCTW, B COOTBETCTBUM C AENCTBYIOLLMMU HA TOT
MOMEHT NONUTMKaMKN TexHu4Yeckon nogaepxxku Opakm, u
(b) npeagbiaywee npeonoXxeHWe He U3MeEHsieT npasa,
npegocTtaBrneHHsle Bam no ycnoBusiM  3akasa
OcHoBHoro CornatieHus.

Cyeta Ha O6opygosaHne n Onuun WHTerpnpoBaHHOrO
nNporpaMMHoro obecneveHus BbICTaBNSAOTCH B
cooTBeTCcTBYIOWMe daTbl Havana.

Cyeta Ha Ycnyru, cBsidaHHble c O6GopyaoBaHueEM,
BbICTaBNAOTCSA nepes  npepocTaBrieHvem  Ycnyr,
cBsizaHHbIX ¢ OGopynoBaHWeM; B 4acTHOCTW, cyeTa 3a
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technical support fees are invoiced annually in
advance. The period of performance for all
Hardware-related Service Offerings is effective
upon the Commencement Date of the
Hardware or upon the effective date of the
order if shipment of Hardware is not required.

955 In addition to the prices listed on the order,
Oracle will invoice You for any applicable
freight charges or applicable taxes, and You
will be responsible for such charges and taxes
notwithstanding any express or implied
provision in the “Incoterms” referenced in the
Order and Delivery Policies. The Order and
Delivery Policies may be accessed at
http://oracle.com/contracts.

10. GOVERNING LANGUAGE

This Schedule H is made in English and Russian
versions. In the event of conflict between two language
versions, the English version shall prevail.
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TEXHUYECKYIO MOOAEPXKKY BbICTABMNSAIOTCA  €XerogHo
aBaHcoM. Neprop BbINONHEHNSI BCEX YCNYT, CBSA3AHHbIX C
Ob6opynoBaHuem, HaumHaeTca ¢ [fatel Havana B
OoTHoWeHUn OBopyaoBaHUA UKW C AaTtbl BCTYMNEHUS B
cuny  3akasa, ecnu  otrpyska  OBopyaoBaHus
He TpebyeTcs.

9.5.5 TloMumo UeH, ykasaHHbIX B 3akase, Opakn BbiCTaBnseT
Bam cyeTa Ha cooTBeTCTBYHOLIME pacxodbl Ha NEPEBO3KY
nnn cooTBeTCTBywOWMEe CyMMbl Hanoros, a Bbl HeceTe
OTBETCTBEHHOCTb 3a ynnaTy TakuxX pacxogoB U Hanoros
BHE 3aBNCUMOCTUN oT ABHO BblpaXeHHbIX mnnnm
noapasymeBaeMbIX — MonoxeHun  «MHKoTepMc»,  Ha
KoTopble ccbinatTcst Monutukn odopmneHus 3akasa u
pocTtaBku. MonuTUkM ohopMneHUss 3akasa M [OCTaBKM
MOXHO HalTK No agpecy: http://oracle.com/contracts.

10. MPEBANUPYIOLLNNA A3bIK

Hactosiwee [punoxeHme H cocTaBneHO Ha aHrmMNUCKOM U
pycckoM si3blkax. B cnyyae BO3HUKHOBEHUSI pasnuunst B
TONKOBaHUW  BapuaHT  Ha  aHrMACKOM  S3blke  UMeeT
NPenUMyLLIECTBEHHYIO CUIY.
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NMPUNOXXEHUE P - MNMporpamma

SCHEDULE P - Program

This Program Schedule (this “Schedule P”) is a Schedule to
the General Terms to which this Schedule P is attached. The
General Terms and this Schedule P, together with the
attached Schedule H, Schedule C, Schedule S, and
Schedule OSSS are the Master Agreement. This Schedule
P shall coterminate with the General Terms.

1.2

2.2

2.3

DEFINITIONS

‘Commencement Date” refers to the date of
shipment of tangible media or the effective date of
the order if shipment of tangible media is not
required (if the order was placed through the Oracle
store, the effective date is the date the order was
submitted to Oracle).

Capitalized terms used but not defined in this
Schedule P have the meanings set forth in the
General Terms.

RIGHTS GRANTED

Upon Oracle’s acceptance of Your order, You have
the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in the order),
limited right to use the Programs and receive any
Program-related Service Offerings You ordered
solely for Your internal business operations and
subject to the terms of the Master Agreement,
including the definitions and rules set forth in the
order and the Program Documentation.

Upon payment for Program-related Service
Offerings, You have the non-exclusive, non-
assignable, royalty free, perpetual, limited right to
use for Your internal business operations anything
developed by Oracle and delivered to You under
this Schedule P (“deliverables”); however, certain
deliverables may be subject to additional license
terms provided in the order.

You may allow Your agents and contractors
(including, without limitation, outsourcers) to use
the Programs and deliverables for Your internal
business operations and You are responsible for
their compliance with the General Terms and this
Schedule P in such use. For Programs that are
specifically designed to allow Your customers and
suppliers to interact with You in the furtherance of
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HacTtoswee T[punoxeHve pana [porpammbl  (Qanee —
«Mpunoxenne P») npeactaBnaetr cobow [lpunoxeHve K
O6wmm Ycnosusm, K KOTOPOMY MNPUKPEnneHo HacTtoswee
MpunoxeHue P. Obwue Ycrnosusa 7] HacToslLlee
MpunoxeHne P BmecTe ¢ npukpenneHHbiMu NMpunoxeHnem H,
Mpunoxennem C, lMpunoxeHnem S n [lMpunoxeHnem OSSS
COCTaBnsAT OcHoBHoe CornaweHue. HacTtoswee
MpunoxeHue P gelnicteyeT B TedeHne cpoka aenctamsa Obwmnx
Ycnosun.

1. ONMPEQENEHUA

1.1 «[aTta Hauvana» o3Havaet naty OTrpy3Ku
mMatepuanbHblX ~ HOCUTENeih  AaHHbIX  unuM - Jaty
BCTYNNEHMS B CWy 3akasa, eclnvM  OoTrpy3ka

mMaTepuanbHblX HOCUTENeh [faHHbIX He TpebyeTca
(ecnn 3aka3 Obin odopmneH 4epe3 marasuH Opakn,
[aToi BCTYNSEHUs B CUNY CYMTaeTcs gata OTnpaBku
3aka3a B Opakn).

1.2 3HauveHnsa ynoTpebnsembix € 3armaBHOW  OykBbl
TEPMWMHOB,  WCMONb3yeMblX B  TeKCTe  [aHHOro
MpunoxeHnss P, HO He onpedeneHHbIX B HeM,
npeacTasneHbl B Tekcte OBLWMX YCIOBUN.

2. NPEOOCTABIAEMbBIE NMPABA

2.1 Mocne npuemkn Bawero 3akaza Opakn Bbl nonyvaete
He nopnexaiiee nepeycTtynke, 6e3 ynnaTbl POSANTH,
OeccpoyHoe (ecnn MHOE He YkasaHO B 3akase),
OorpaHMyYeHHoe MpaBoO Ha ucnonb3oBaHue [porpamm u
nonyyeHne nobbIX  3akas3aHHbIX Bamn  Ycnyr,
CBsA3aHHbIX C [lporpammamu, WCKNMHOYUTENBHO ANS
Bawen BHyTpeHHel pOenoBov AdeAaTenbHOCTM W B
cooTBeTcTBMM C ycnoBusamu OcHoBHoro CornalueHus,
BKNtOYasi OnNpefeneHus u npaBuna, MW3MNOXEeHHble B
3akase 1 [lokymeHTauMm Ha nporpammy.

2.2 Mocne onnatel Ycnyr, cBA3aHHbIX ¢ MNporpammamu, Bel
nonyyaeTe He noanexaiiee nepeycrynke, 6e3 ynnatbl
posnTn, 6eccpoyHoe, OrpaHU4eHHOe npaBO  Ha
ucnone3oBaHne pnns Bawen BHyTpeHHen [OenoBou
[esTenbHOCTUN BCcex NpoaykToB, paspaboTaHHbix Opakn
U nepedaHHblx Bam B cooTBeTcTBUM C ycrnoBusMHM
panHoro [punoxenusa P (ganee — «pesynbTaTbi»);
oJjHaKo Ha HekoTopble pesynbTaThbl MoryT
pPacnpoCTPaHATLCA AOMOSHUTESNbHbIE  NULEH3NOHHbIE
YCIOBUS, yKa3aHHble B 3aKase.

2.3 Bkl BNpaee no3songatb Bawwnm areHTam u nogpagymkam
(BKkntOYas, NoOMMMO npoyux, ayTcopcepoB)
ncnonbL3oBaTtb Mporpammbl 7 pesynbTaTbl

uckniounTenoHo Ana Bawen BHyTpeHHen OenoBou
neaTenbHoCT U Bbl HeceTe OTBETCTBEHHOCTb 3a TO,

yTobbl Takoe  MCNonb3oBaHME  COOTBETCTBOBAIO
OOwum  ycrnoBusSIMM 1 MOSMOXEHUAM  HaCTOSLLEro
Mpunoxenna P. Bce [lporpammbl, cneuvansHO
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Your internal business operations, such use is
allowed under the General Terms and this
Schedule P.

You may make a sufficient number of copies of
each Program for Your licensed use and one copy
of each Program media.

RESTRICTIONS

The Programs may contain or require the use of
third party technology that is provided with the
Programs. Oracle may provide certain notices to
You in Program Documentation, readmes or notice
files in connection with such third party technology.
Third party technology will be licensed to You either
under the terms of the Master Agreement or, if
specified in the Program Documentation, readmes
or notice files, under Separate Terms. Your rights
to use Separately Licensed Third Party Technology
under Separate Terms are not restricted in any way
by the Master Agreement. However, for clarity,
notwithstanding the existence of a notice, third
party technology that is not Separately Licensed
Third Party Technology shall be deemed part of the
Programs and is licensed to You under the terms of
the Master Agreement.

If You are permitted under an order to distribute the
Programs, You must include with the distribution all
such notices and any associated source code for
Separately Licensed Third Party Technology as
specified, in the form and to the extent such source
code is provided by Oracle, and You must distribute
Separately Licensed Third Party Technology under
Separate Terms (in the form and to the extent
Separate Terms are provided by Oracle).
Notwithstanding the foregoing, Your rights to the
Programs are solely limited to the rights granted in
Your order.

You may not:

a. remove or modify any Program markings or
any notice of Oracle’s or its licensors’
proprietary rights;

b. make the Programs or materials resulting from
the Service Offerings available in any manner
to any third party for use in the third party’s
business operations (unless such access is
expressly permitted for the specific Program
license or materials from the Service Offerings
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paspaboTaHHble AN B3auMoJencTBus mexay Bamu,
3aKkasduMkamm UK nocTtaBwMkamu B xoge Bawen
BHYTPEHHEN [enoBol [edATenbHOCTM, MoryT ObiTb
MCMOnb30BaHbl ANA TakMx uernei cormacHo O6wwmm
YCINOBUSIM U MONOXEHNUAM AaHHoro [MNpunoxenus P.

Bbl umeeTe npaBo caenaTtb 4OCTAaTOMHOE KONMMYECTBO
Konun Kaxkaon Nporpammel, Ha NOfb30BaHWE KOTOPON Y
Bac vmeeTcs nuueHsus, a Takke NO OAHOW Komuu
Kapkgoro HocuTens AaHHbIX ¢ Mporpammon.

OrPAHNYEHUA

Mporpammbl MoOryT cogepxatb B cebe CTOPOHHIO
TexHorormto  unu  noTpeboBaTtb  MCMOMb30BaAHMS
CTOPOHHEN TexXHonornu, nocTaBnsieMomn c
Mporpammamu. Opakn MOXeT npefocTaensaTs Bam
onpeneneHHble yBedomrieHWs B [loKymMeHTauum Ha
nporpammy, dannax co cBegeHNsiMM unu gannax gns
YTEeHUA B CBSA3M C HanMUuMeM TaKkoW CTOPOHHEWN
TexHornornn. Bbl cMoxeTe ucnonb3oBaTb CTOPOHHIOK
TEXHOMOrM No nuueH3un, npegoctaBngemon Bam
nmbo Ha ycnosusix OcHoBHoro CornalueHus, nubo,
€Cnu 9TO OTAenbHO YykaszaHo B [okymeHTauuu Ha
nporpammy, B cannax co cBeaeHuaMn unun B garnnax
ans yteHus, Ha OTaenbHbIX ycroBusix. Bawe npaBo Ha
ucnons3oBaHve OTAENBHO NULEH3NPYEMOW CTOPOHHEN
TexHonormm B cootBeTcTBMM ¢ OTAenbHbIMU
YCMOBUSIMM HUKAK He OrpaHU4MBaeTCsl MOJOXEHUSAMU
OcHoeHoro Cornawenus. OgHako, Ansg siCHOCTWU, BHe
3aBMCMMOCTM  OT  CYLLECTBOBaHUSA  yBeOOMIIEHUSI
CTOPOHHAS TexHomnorus, He asnsawwanca OTaensHo
NVLEH3UPYEMON  CTOPOHHEW TexHonorvewn, Oyget
cunTatbcs YacTblo Mporpamm, u Bbl nonyyaeTe Ha Hee
NULEH3N0 B COOTBETCTBUM C ycrnoBusiMu OCHOBHOro
CornawleHus.

Ecnn no ycnoBusm 3aka3a Bam paHo npaBo Ha
pacnpocTtpaHeHue Mporpamm, Bbl 0653aHbl BKIOYMTE B
KOMMNMEKT pacnpoCTpaHeHns BCe Takne yBeAOMITEHNS U
nobon cBA3aHHbIM UcxodHblh kog Ana OTaenbHo
NMLEH3NPYEMOWN CTOPOHHEN TeXHonornu, B opme 1 B
obbeme, B  KOTOPbIX TaKOMW  UCXOAOHbIA KOO
npepoctaBneH Bam Opakn, Bbl Takke 06s3aHbI
pacnpocTpaHaTb OtgenbHO NVLEH3Npyemyto
CTOPOHHIOIO ~ TEXHONMOrMI B COOTBETCTBUM  C
OtgenbHbiMKM ycrioBusmu (B popme n B obbeme, B
koTopbix OTAenbHble ycroBusa npegocTtasneHsl Opaki).
HeB3upass Ha Bbllwecka3aHHoe, Bawwu npaBa Ha
Mporpammebl OrpaHunyeHsbl npaBamu,
npegocraeBneHHbIM1 Bam cornacHo Baluemy 3akasy.

Bbl He Bnpase:

a. ypanaTte unu usMeHsaTb B [Nporpamme kakne-nnbo
OTMETKM Unn yseaomMmneHue o6 aBTOPCKMX NpaBax
Opakn nnu ee nMuUeH3napoB;

b. kakum-nm6o obpasom npenocTaBnATb NporpaMmbl
WM MaTepuansl, ABnSAOWMECH pesynbTaTaMu
Ycnyr, noGbiM  TpeTbMM  CTOpoHaM  Ans
MCMNONb30BaHMA B pamMKax OeroBoW AesTeNbHOCTU
3TUX TPETbUX CTOPOH (€Cnn TONbKO paspelleHune
Ha TakoW AOCTYN He NpeaoCTaBrieHo Mo YCroBUSM
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You have acquired);

Cc. cause or permit reverse engineering (unless
required by law for interoperability),
disassembly or decompilation of the Programs
(the foregoing prohibition includes but is not
limited to review of data structures or similar
materials produced by Programs);

d. disclose results of any Program benchmark
tests without Oracle’s prior written consent.

The prohibition on the assignment or transfer of the
Programs or any interest in them under section 15
of the General Terms shall apply to all Programs
licensed under this Schedule P, except to the
extent that such prohibition is rendered
unenforceable under applicable law.

TRIAL PROGRAMS

You may order trial Programs, or Oracle may
include additional Programs with Your order which
You may use for trial, non-production purposes
only. You may not use the trial Programs to provide
or attend third party training on the content and/or
functionality of the Programs. You have 30 days
from the Commencement Date to evaluate these
Programs. To use any of these Programs after the
30 day trial period, You must obtain a license for
such Programs from Oracle or an authorized
reseller. If You decide not to obtain a license for
any Program after the 30 day trial period, You will
cease using and promptly delete any such
Programs from Your computer systems. Programs
licensed for trial purposes are provided “as is” and
Oracle does not provide technical support or offer
any warranties for these Programs.

TECHNICAL SUPPORT

For purposes of an order, technical support
consists of Oracle’s annual technical support
services You may have ordered from Oracle or an
authorized reseller for the Programs. If ordered,
annual technical support (including first year and all
subsequent years) is provided under Oracle’s
technical support policies in effect at the time the
technical support services are provided. You agree
to cooperate with Oracle and provide the access,
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ocobow nuueH3un Ha lMNporpammy nnu martepuarnsi,
aBnsowmecs pesynstatom Ycnyr, koTopble Bebl

npnobpenn);
C. BbIMOMHATE  WNU  paspelwaTb  BbINOMHEHWE
obpatHon paspaboTkM (ecnu  TONMbBKO  3TO

He TpebyeTca  3akoHOM  AnA  obecneyeHus
CNocoBHOCTM K B3aMMOAENCTBUIO), AEMOHTaxa unm
Aexkomnunaumn  lMporpamm  (yka3aHHbI  3anpeT
BKNIOYAET MOMMMO MPOYEro NepecmoTp CTPYKTYp

AOaHHbIX nnm HO,ELOGHI:IX MaTtepuanos,
cosfgasaeMbix [porpammamum);

d. pasrmawatb pesynbTaThbl Kakmx-nmbo
aTTeCTauMoHHbIX ucnbiTaHuin  [Mporpammbl  6e3
nonyvyeHuss  MpeABapuTenbHOrO  NUCbMEHHOro

paspelueHus oT Opakr.

3anpeT Ha nepeycTynky unu nepegadvy Nporpamm unm
Kakon-nmbo gonu B HMX cornacHo Pasgeny 15 O6wmx
YyCrnoBUiA pacnpocTtpaHsieTcss Ha Bce [lporpammbl,
NMUEH3NS  Ha  KOTopble  MpedocTaBnsieTc B
COOTBETCTBMM C pfgaHHbIM [lpunoxeHnem P, 3a
WCKINIOYEHNEM CIyYaeB, KOraa Takow 3anpeT nuiiaeTcs
MCKOBOM  CWMbl  HAa  OCHOBaHUW  NPUMEHUMOrO
3aKoHoAaTenbCTBa.

NMPOrPAMMBbI AN1A TECTUPOBAHUA

Bbl moxeTe 3akasatb lNporpammbl Ans TeCTMpoBaHWS,
nmbo Opakn MOXeT BKMYMTb  AOMOMHUTENbHbIE
Mporpammbl B Baw 3akas, kotopble Bbl Bnpase
MCMOnNb30BaTh TOMbKO A4S TECTUPOBaHWUS UM B pamKax
HEenpon3BOACTBEHHOW [AesaTenbHOCTU. Bbl He umeeTe
npaea vcnonb3oBaTh NporpamMmel Ans TECTUPOBaHUS B
uensx npoBedeHMs UNKU noceweHuss obyyeHus vy
TpeTben CTOPOHbI no cofepXaHuto unm
hyHKUMOHANbHBIM BO3MOXHOCTAM AaHHbIX [Mporpamm.
Bbl MoxeTe oueHUTb AaHHble [porpaMmmbl B TeYeHue
30 pHen c¢ Oatel Hawana. YtoGbl npogomkuTb
ucnonb3oBaHve AaHHbix [porpamm no mncteveHun 30-
[OHEBHOrO nepuofda TecTupoBaHusi, Bbl  06sa3aHbl
nonyyYnTb NUUeH3no Ha Takue [lMporpammbl oT Opakn
unu ee YyMNonHoMo4veHHoro pecennepa. Ecnu Bbl
pewnnu He nomnyyaTb NULEH3MM Ha Kakyto-nubo us

Mporpamm no wuctedeHun 30-4HEBHOrO nepuoaa
TECTUPOBaHUS, Bbl 0653aHbI npekpaTuTb
ucnonb3oBaHve nwobon Takonm  [porpammbl  wn

HemMeaneHHo yaanntb ee C Bawumnx KOMMNbIOTEPHbIX
CUCTEM. Mporpammsl, npeanocrtaBndaemMble ana
TECTUPOBaHNA, NOCTaBNAKTCA «KaK €eCTb», U OpaKn
He npefocTtaBndaAeT TeXHUYEeCKYd  NOOAEPXKKY U
Kakue-nmbo rapaHTum ans gaHHbelx MNMporpamm.

TEXHUYECKAA MNOAOEPXKA

B pamkax kaxgoro OTAENbHOro 3akasa TexHu4yeckasi
nogaepxkka npepcrtaesnseT cobon okasaHve Opakn
€XEerogHblX YCnyr no TEeXHUYECKOM noAadepxKke
Mporpamm, koTopble Bbl MoxeTe 3akasatb y Opakn unu
y YNONMHOMOYEHHOro pecennepa. Ecnu Takune ycnyru
3aKkasaHbl, exXerogHasa TexHu4Yeckass  nogaepxka
(Bkntoyas nepsbIi rog M BCe nocrneayowme roabl)
NpeaocTaBNsAeTCs B COOTBETCTBMM C  MONMTUKaMM
TexHu4eckon nopaepxkn Opakn, AeWCTBYHOLWMMU Ha
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resources, materials, personnel, information and
consents that Oracle may require in order to
perform the technical support services. The
technical support policies are incorporated in this
Schedule P and are subject to change at Oracle’s
discretion; however, Oracle policy changes will not
result in a material reduction in the level of
technical support services provided for supported
Programs during the period for which fees for
technical support have been paid. You should
review the policies prior to entering into the order
for the applicable technical support services. You
may access the current version of the technical
support policies at http://oracle.com/contracts.

If You decide to purchase technical support for any
Program license within a license set, You are
required to purchase technical support at the same
level for all licenses within that license set. You
may desupport a subset of licenses in a license set
only if You agree to terminate that subset of
licenses. The technical support fees for the
remaining licenses will be priced in accordance with
the technical support policies in effect at the time of
termination. Oracle’s license set definition is
available in the current technical support policies. If
You decide not to purchase technical support, You
may not update any unsupported Program licenses
with new versions of the Program.

PROGRAM-RELATED SERVICE OFFERINGS

In addition to technical support, You may order a
limited number of Program-related Service
Offerings under this Schedule P as listed in the
Program-Related Service Offerings document,
which is at http://oracle.com/contracts. You agree
to provide Oracle with all information, access and
full good faith cooperation reasonably necessary to
enable Oracle to deliver these Service Offerings
and You will perform the actions identified in the
order as Your responsibility. If while performing
these Service Offerings Oracle requires access to
another vendor's products that are part of Your
system, You will be responsible for acquiring all
such products and the appropriate license rights
necessary for Oracle to access such products on
Your behalf. Service Offerings provided may be
related to Your license to use Programs owned or
distributed by Oracle which You acquire under a
separate order. The agreement referenced in that
order shall govern Your use of such Programs.
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MOMEHT BPEMEHW OKa3aHWUsi YCnyr Mo TEeXHWUYECKOWN
nogaepxke. Bol cornawaeTecb cotpyaHmdaTe ¢ Opakn
W npegocTaBnsATb  AOCTYM, Pecypcbl, Martepuansl,
nepcoHarn, WHPOPMaUMIO W paspeLleHnsi, KoTopble
moryT notpeboBatbca Opakn Ans okasaHWs ycryr no
TexHudeckon nogaepxke. [MoAUTUKM  TeXHUYECKON
NOLAEPXKKN BKIOYEHbI B TEKCT AaHHoro MNpunoxexus P
M MOryT U3MeHATbCA No ycmoTpeHuto Opakr; ogHako
nameHeHusa nonutuk Opakn He OyayT CyLeCTBEHHO
NMOHMWXaTb YPOBEHb YCMYr MO TEXHUYECKOW MOOAEPXKKE,
okasblBaeMblX [Ans cooTBeTcTBylOWMX [lporpamm B
TeYyeHve nepvoga NPefoCTaBlIEHUS YXe OnfiayeHHon
TEXHMYECKOW nopaepxki. Bam cnepyeT o3HakoMuTbCA
C nonuTvkamu, npexae 4Yem odOopMNsTb 3aka3 Ha
COOTBETCTBYIOLLUME YCINYrW MO TEXHUYECKOW NoadEpKKe.
TekyLLylo BepcuMio MOMUTUK TEXHUYECKOW MNOoAOEpPKKU

MOXHO HanTn no cnepylowemy agpecy:
http://oracle.com/contracts.
Ecnm  Bbl  pewunu  npuobpect  TEXHUYECKYHO

noaaepXKy Ans kakon-nubo nuueHsum Ha MNporpammy B
cocTaBe  KOMMMeKTa  NuueHsun, Bbl  JOMXKHbI
NpUoBpPecT TEXHUYECKYIO MOAAEPXKKY TOro >Xe YPOBHS
Ans BCeX NUUEH3WA B AAHHOM KOMMMEKTe NULEH3WN.
Bbl MOXeTe 0TKasaTbCs OT NOAAEPKKN YacTu NULEH3NN
B COCTaBe KOMMMEeKTa NMUUEH3NI, TOMNbKO MpW yCrioBum
npekpawieHnss OencTeuMs 3TOW  4YacTu  NULEH3UN.
CTOMMOCTb TEXHUYECKON NOAAEPXKN ANS OCTaBLUMXCH
nvueHsnin BygeT oueHMBaTbCA B COOTBETCTBUM C
NONUTUKAMN TEXHUYECKOW NOALEPXKKMN, AEVCTBYHOLWNMM
Ha MOMEHT MpeKkpaleHns [OeNCcTBUS  NULEH3NN.
OnpegeneHne komnnekta nuueHsui Opakn MOXHO
HanTM B TeKylen Bepcun MONUTUK TEXHUYECKOWN
nogaoepxkn. Ecnn Bbl pewunun He npuobpetatb
TEXHUYECKY0 noaaepxky, Bbol He cmoxeTe 0BHOBNATH
Kakne-nbo nuueHsun Ha [lporpammbl, He umetowne
TEXHUYECKOW NOAAEPXKU, A0 HOBbIX Bepcui Mporpamm.

YCNYT, CBA3AHHbLIE C MPOrPAMMAMMU

[MomMuMMO TexHu4yeckon nogaepXkku, Bol Takke moxeTe
3aKasaTb OrpaHUYeHHOE KONMYEeCTBO YCryr, CBA3aHHbIX
¢ [lporpammamu, cormacHoO YCRoOBMAM  JAHHOMO
Mpunoxennsa P, CNUCOK KOTOPbIX COAEPXUTCA B
OOKyMeHTe «Ycnyrn, cBsi3aHHble C [lporpammamny,
pacrnonoXeHHOM no agpecy:
http://oracle.com/contracts. Bl cornaiuaeTtecb
obecneunts Opakn Bcew WMHopmaumen, OOCTYyNnoMm wu
[06pOoCcoBECTHO COTPYAHUYATb, €Cnn 3TO 060CHOBAHHO
Heobxoanmo ana npegocTaBneHus Opakn
BO3MOXHOCTW OKa3saTb Takue Ycnyru u Bbl BbinonHute
OEencTBusl, MpeayCMOTPEHHble 3aka3oM B KayecTBe
Bawunx obs3aTenbLCTB. Ecnn Ha nepuog
npeaoctaBneHvs AaHHblx Ycnyr Opakn  3anpocut
[OCTyn K npoayKTam Opyrnx nocTaBLLMKOB, BXOOSALLMX B
Bawy cuctemy, Bbl HeceTe OTBETCTBEHHOCTb 3a
npuobpeTeHne Takux MPOAYKTOB W  NULEH3UOHHbIX
npae, Heobxoaumbix Anst goctyna Opakn K Takum
npogyktam oOT Bawero wumeHw. [lpegocTtaBnsiemble
Ycnyrm moryT GbiTh CBsi3aHbl ¢ Bawen nuueHanen Ha
ucnone3oBaHue [porpamm, npuHagnexawmx Opakn
unm pacnpocTpaHsieMbIX €elo, KoTOpble Bl
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7.1

7.2

7.3

WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

Oracle warrants that a Program licensed to You will
operate in all material respects as described in the
applicable Program Documentation for a period of
one year after delivery (i.e., via physical shipment
or electronic download). You must notify Oracle of
any Program warranty deficiency within one year
after delivery. Oracle also warrants that technical
support services and Program-related Service
Offerings (as referenced in section 6 above)
ordered and provided under this Schedule P will be
provided in a professional manner consistent with
industry standards. You must notify Oracle of any
technical support service or Program-related
Service Offerings warranty deficiencies within 90
days from performance of the deficient technical
support service or Program-related Service
Offerings.

ORACLE DOES NOT GUARANTEE THAT THE
PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL
CORRECT ALL PROGRAM ERRORS.

FOR ANY BREACH OF THE ABOVE
WARRANTIES, YOUR EXCLUSIVE REMEDY
AND ORACLE’S ENTIRE LIABILITY SHALL BE:
(A) THE CORRECTION OF PROGRAM ERRORS
THAT CAUSE BREACH OF THE WARRANTY;
OR, IF ORACLE CANNOT SUBSTANTIALLY
CORRECT THE ERRORS OF THE APPLICABLE
PROGRAM LICENSE IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END YOUR
PROGRAM LICENSE AND RECOVER THE FEES
YOU PAID TO ORACLE FOR THE PROGRAM
LICENSE AND ANY UNUSED, PREPAID
TECHNICAL SUPPORT FEES YOU HAVE PAID
FOR THE PROGRAM LICENSE; OR (B) THE
REPERFORMANCE OF THE  DEFICIENT
PROGRAM-RELATED SERVICE OFFERINGS;
OR, IF ORACLE CANNOT SUBSTANTIALLY
CORRECT THE DEFICIENCY IN A
COMMERCIALLY REASONABLE MANNER, YOU
MAY END THE DEFICIENT PROGRAM-
RELATED SERVICE OFFERINGS AND
RECOVER THE FEES YOU PAID TO ORACLE
FOR THE DEFICIENT PROGRAM-RELATED
SERVICE OFFERINGS.

License_Online TOMA_v062223_CIS_ENG-RUS

7.

7.1

7.2

7.3

npuobpeTaeTe no OTAENbHOMY 3akasy. YcrnoBusi
cornalleHusi, Ha KoTopble CcbinaeTcsa aToT 3akas, byayT
perynuposaTtb ucnonb3oBaHne Bamu Takux MNporpamm.

FAPAHTUWU, OTKA3 OT OTBETCTBEHHOCTU U
NCKNIOYNTENDBbHBIE CPEACTBA 3ALWUTLI

Opakn rapaHTMpyeT, 4TO nNuueH3MpoBaHHas Bam
Mporpamma Byaet paboTtaTe B COOTBETCTBUM CO BCEMMU
CYLLECTBEHHbIMN XapakTepUCTUKaMK, OMNUCaHHbIMW B
cooTBeTcTBYOLWEN [JOKyMeHTauun Ha nporpammy B
TeYeHue OHOro roga nocrne JoCTaBku (T. €. C MOMeHTa
[OCTaBkM MO pu3nyeckomy afpecy wWnu 3arpyskm us
3MEKTPOHHOW cucTembl). Bbl  06a3aHbl  yBegOMUTH
Opakn o Hepoctatke rapaHtTum Ha [lporpammy B
TeyeHne OQHOrO roga c Aatbl goctaBku. Opakn Takke
rapaHTMpyeT, YTO YCNyrn No TEXHNYECKON NOAAEPXKKE U1
Ycnyrn, cBsidaHHble ¢ [lporpammamun (Ha KoTopble
ccbinaetca  Pasgen 6 Bblwe), 3akasaHHble U
npenocTaBrneHHble B COOTBETCTBMM C MONOXEHUAMMN
ganHoro lNpunoxenuns P, OyayT npenocTaBnsTbCA Ha
npodeccMoHanbHOM  YPOBHe, COOTBETCTBYHOLLEM
oTpacneBbiM cTaHgapTam. Bbl 00653aHbl yBegomuTb
Opakn o nbblX HegocTaTkax rapaHTUM Ha ycryrm no
TEXHUYECKOW nopdepXkke unu Ycnyru, CBs3aHHble C
Mporpammamn, B TeveHne 90 pgHen cC  pathbl
npenocTaBneHns ycnyr no TEeXHUYECKOW NoaOepxKKe
unu Ycnyr, cBAsaHHbIX ¢ [lporpammamu, B KOTOPbIX
oBHapy>XeHbl He4OCTaTKu.

OPAKIT HE TAPAHTUPYET, 4TO PABOTA
MPOrPAMM BYOET BE3OLUMBOYHON WU
BECMEPEBOMHON UMW YTO OPAKN YCTPAHMUT
BCE OLUMBKU B NMPOrPAMMAX.

NP NIOBOM HAPYLWEHUU BbILLEYKA3AHHBIX
FAPAHTUA BALLE MCKIMIOYNTENBHOE
CPEACTBO SALWLUUTDBI n NONHAA
OTBETCTBEHHOCTb OPAKN OrPAHMYUBAETCA:
(A) NICMPABJIEHMEM OLUMBOK B MNMPOrPAMMAX,
KOTOPbLIE CTANM MNPUYUHOW HAPYLUEHUSA
FAPAHTUW; NNBO B CNYYAE, ECJIM OPAKI HE B

COCTOAHUMN CYLWECTBEHHO MCNPABUTb
OLUMBKU COOTBETCTBYIOLUEW JNULIEH3UX HA
NMPOrPAMMY KOMMEPYECKM NPUEMIIEMbIM

CNMnocobOM, Bbl MMEETE MNMPABO NPEKPATUTb
OEUCTBME JUUEH3UXM HA TMPOrPAMMY MU
nony4ynTb BO3MELLEHUE NNATEXEWN,
YMINAYEHHBIX BAMWU B AINPEC OPAKN 3A
NONYYEHUE §NULUEH3MXW HA NPOrPAMMY W
noBYIO HEUCMOJIb3OBAHHYIO
NPEOOMNAYEHHYIO YACTb  TEXHWYECKOW
NOoAAEPXKW, OMNAYEHHYIO BAMU B CBA3U C
NUUEH3MEA HA NPOrPAMMY; MWW (B)
NOBTOPHbIM NPEAOCTABINEHMEM CBA3AHHbIX
C NPOrPAMMAMU YCNYI, B KOTOPbIX BblN
OBHAPYXEHbI HE[JOCTATKW; JINBO B CNYYAE,
ECJI1 OPAKI HE B COCTOAHUN CYLWWECTBEHHO
NCMPABUTb HEOOCTATKU KOMMEPYECKH
NMPUEMNEMbIM CNOCOBOM, Bbl UMEETE NMPABO
NMPEKPATUTb OKA3AHUE YCNYI, CBA3AHHbIX C
NMPOrPAMMAMU, U NONYYUTb BO3MELLEHME
NNATEXEW, YMNIAYEHHbIX BAMUA OPAKN 3A
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7.4

9.1
9.11

TO THE EXTENT NOT PROHIBITED BY LAW,
THIS WARRANTY IS EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

AUDIT

Upon 45 days written notice, Oracle may audit Your
use of the Programs to ensure Your use of the
Programs is in compliance with the terms of the
applicable order and the Master Agreement. Any
such audit shall not unreasonably interfere with
Your normal business operations.

You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information reasonably requested by Oracle. Such
assistance shall include, but shall not be limited to,
the running of Oracle data measurement tools on
Your servers and providing the resulting data to
Oracle.

The performance of the audit and non-public data
obtained during the audit (including findings or
reports that result from the audit) shall be subject to
the provisions of section 8 (Nondisclosure) of the
General Terms.

If the audit identifies non-compliance, You agree to
remedy (which may include, without limitation, the
payment of any fees for additional licenses for
Programs) such non-compliance within 30 days of
written notification of that non-compliance. If You
do not remedy the non-compliance, Oracle can end
(@) Program-related Service Offerings (including
technical support), (b) Program licenses ordered
under this Schedule P and related agreements
and/or (c) the Master Agreement. You agree that
Oracle shall not be responsible for any of Your
costs incurred in cooperating with the audit.

ORDER LOGISTICS
Delivery and Installation

You are responsible for installation of the Programs
unless the Programs have been pre-installed by
Oracle on the Hardware You are purchasing under
the order or unless You purchase installation
services from Oracle for those Programs.
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7.4

9.1
9.11

HEKAYECTBEHHO MNPEOOCTABJIEHHBIE YCNYIU,
CBA3AHHbIE C MPOrPAMMAMM.

B OBBEME, NPEOYCMOTPEHHOM 3AKOHOM,
OAHHbIE FAPAHTUAN ABNAIOTCA
MCKNIOYNTENbHbIMW, WU HE CYWECTBYET
HUKAKUX OPYITUX MPAMO BbIPAXEHHBLIX WUINU
NOAPA3YMEBAEMbIX FAPAHTUIA UNWU YCNOBUWA,
B TOM YUCNE TAPAHTUA TOBAPHOCTH,
KAYECTBA U NPUrOAHOCTU ANA KOHKPETHOU
LENK.

AYOUT

[ng Toro 4ytobbl y6eautbes, 4to Bawe ncnonb3oBaHune
lMporpamm COOTBETCTBYET YCMOBUAM MNPUMEHMMOTO
3akaza M OcHoBHoro CornaweHusi, Opakn MoOXeT
npoBecTn ayguT ucnonb3oBaHua Bamu [Nporpamm no
npenBapuTenbHOMY — MUCbMEHHOMY  YBELAOMIIEHMIO,
HanpaeneHHomy 3a 45 agHen. Hukakon nogobHbIv ayanT
He Oygetr MewaTtb Bawen o6bivHOW pabote 6es
HeobxoanMoCTH.

Bbl cornawaetecb coTpygHumyate ¢ Opakn  npu
npoBeAeHUN ayanTa, okasbiBaTb pa3yMHOe codeincTame
n npegoctaBnATe Opakn gocTyn K uHdopmauum no
pasymHOMy 3arnpocy. Takoe coOeucTBue [OOMMKHO
Bkntoyatb B cebs cpeam npodero 3anyck Ha Bawmx
cepBepax CpeacTtB usaMepeHuss AaHHbix  Opakn wu
npefocTaBneHne nonyvyeHHblX AaHHbIX B agpec Opaki.

Ha ayaut v nonydveHHble B XoAe €ro npoBeaeHus
HenybnuyHble [OaHHble (BKNtouasi pesynbTaTbl UMK
OTYeTbl MO ayauTy) pacnpoCTPaHSITCS MOSNOXEHUS
pasgena 8 (Hepasrnawexue) O6wux Ycnosui.

Ecnn B pesynbtate ayauta OygeTr  BbISIBNEHO
HapyleHne, To Bbl cornawaetecb ucnpaBuTb Takoe
HapyleHne (B TOM uucne, 6e3 orpaHuyeHun, nytem
oCyLLecTBNeHns noBdbIX nnarexen 3a
DOMNOMHUTENbHbIE nmueHsnn Ha Mporpammbi)
B TeyeHne 30 gHen nocne mnony4YeHnss MUCbMEHHOTO
yBeOOMIIEHNs1 O TakoMm HapyweHun. Ecnn  Bebl
He ncnpasuTe HapyweHne, Opakn MoXeT npekpaTuTb
(a) okazaHune Ycnyr, cBA3aHHbIX ¢ [porpammamu (B TOM
yacne ycnyr no TexHudeckow noaaepxke), (b)
gevicteve nuueHsun Ha [porpammebl, 3akasaHHble B
COOTBETCTBMM C fAaHHbIM  [punoxeHvem P n
COOTBETCTBYIOLUMMM  cOrnaweHnamu,  wu/wnn  (c)
nencteue OcHoBHoro Cornawenus. Bel cornalwaetech
¢ Tem, yto Opakn He HeceT OTBETCTBEHHOCTM 3a
nobble pacxodbl, MOHeceHHble Bamu B cBA3M C
OKasaHWeM CoAeNCcTBMSA Npu NPOBeAEHUM ayauTa.

JIOTUCTUKA 3AKA3A
HocTtaBKa u yctaHoBKa

Bbl HeceTe OTBETCTBEHHOCTb 3a YCTaHOBKY [lporpamm,
ecnu Tonbko lMNporpammbl He GbINWM NpeaycTaHOBMEHbI
Opakn Ha O6opypoBaHuu, kotopoe Bbl nprnobpeTtaeTe
B COOTBETCTBUM C 3aka3oM, unu ecnu  Bebl
He npuobpetaete y Opakn ycnyrm no YyCTaHOBKe
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9.1.2

9.1.3

9.2

9.3
9.3.1

9.3.2

Oracle has made available to You for electronic
download at the electronic delivery web site located
at the following Internet URL:
http://edelivery.oracle.com the Programs listed in
the Programs and Program Support Service
Offerings section of the applicable order. Through
the Internet URL, You can access and
electronically download to Your location the latest
production release as of the effective date of the
applicable order of the software and related
Program Documentation for each Program listed.
Provided that You have continuously maintained
technical support for the listed Programs, You may
continue to download the Programs and related
Program Documentation. Please be advised that
not all Programs are available on all
hardware/operating system combinations. For the
most recent Program availability please check the
electronic delivery web site specified above. You
acknowledge that Oracle is under no further
delivery obligation with respect to Programs under
the applicable order, electronic download or
otherwise.

If ordered, Oracle will deliver the tangible media to
the delivery address specified on the applicable
order. You agree to pay applicable media and
shipping charges. The applicable shipping terms for
the delivery of tangible media are: FCA Dublin,
Ireland (Incoterms 2010).

Territory

The Programs shall be used in the
country/countries specified in the order.

Pricing, Invoicing and Payment Obligation

In entering into payment obligations under an order,
You agree and acknowledge that You have not
relied on the future availability of any Program or
updates. However, (a) if You order technical
support, the preceding sentence does not relieve
Oracle of its obligation to provide such technical
support under the Master Agreement, if and when
available, in accordance with Oracle’s then current
technical support policies, and (b) the preceding
sentence does not change the rights granted to
You under an order and the Master Agreement.

Program fees are invoiced as of the

Commencement Date.
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9.1.2

9.1.3

9.2

9.3
9.3.1

9.3.2

JaHHbix Mporpamm.

Opakn npegoctaBnsgeT Bam BO3MOXHOCTb 3arpy3utb C
Beb-calnTa, pacnonoXxeHHOro no cnegywwemy agpecy:
http://edelivery.oracle.com, lNMporpammbl, ykasaHHble B
pasgene  «[llporpammbl 1 Ycnyru  NogaepXku
Mporpamm» cooTBeTCTBylOLWErO 3aka3a. [lo aTtomy
agpecy Bbl MoxeTe nonyuntb JOCTYN U 3arpy3unTb Ha
CBOE YCTPOWCTBO MocnegHue, AOCTyNHble Ha Aaty
BCTYMNfeHMss B CuUNy COOTBETCTBYIOLLEro 3akasa,
BbINYCKM nporpamMmmMHoro obecneyeHuns "
cooTBeTCTBYIOLWEN [JoOKyMeHTaummM Ha nporpammy Ans
Kaxgon u3 ykasaHHblx [Mporpamm. pu ycnosum, 4To
Bbl HenpepbIBHO 3aKasbiBaeTe TEXHUYECKYHO
NoAAepXKKy Ans ykasaHHbIX [Mporpamm, Bel cmoxeTe n
hanee 3arpyxatb [lporpammbl U COOTBETCTBYHOLLYIO
HokymeHTaumio Ha nporpammy. [pocum obpatuTb
BHMMaHue, 4to He Bce [lporpammbl OOCTYNHbI AN
CUCcTeM C nobbIMM  KOMOBMHAUMAMKW annapaTtHoOro wu
nporpammHoro  obecnedeHns.  Camylo  CBEXyIO
uHdopMaumio no goctynHoctu [lporpamm  MOXHO
HanTu Ha Beb-caviTe AN 3arpysku, agpec KOToporo
ykasaH Bbiwe. Bbl npusHaete, yto Opakn He cBsidaHa
JanbHenwum  oba3aTensCTBOM MO [OCTaBke B
OTHOLLEHUM Mporpamm, npeaycMOTPEHHbIX
COOTBETCTBYIOLUMM 3aKa3oM, a TaKke 3arpyske unm
WHbIM cnocobam NoCcTaBKu.

Ecnu 3akasaHbl MaTepuanbHble HOCUTENU [AaHHbIX,
Opakn pgocTaBuT WX NO agpecy AN [AOCTaBKW,
yKkasaHHOMy B  COOTBETCTBylOWEeM 3aka3e. Bebl
corrallaeTecb OMnaTtUTb COOTBETCTBYHOLLME HOCUTEMM
AaHHbIX U pacxodbl MO NepeBo3Ke. YCNoBUS NepeBO3Kn
npu AoCTaBke maTepuanbHbiX Hocutenen aaHHbix: FCA
Dublin, Ireland (Incoterms 2010)

Tepputopus

Mporpammbl OyayT uCNonb3oBaTbCs Ha TeppuTOpUM
CTPaHbI/CTPaH, yKa3aHHbIX B 3aKase.

LleHbl, cyeTa 1 NnaTexHble 06sa3aTenbLCTBa

B MOMeHT npuHATMA Ha ceba  nmnaTexHbIX
0b6s3aTenbCTB B CBA3M C odopmreHneM 3akasa Bbl
cornawlaetecb 7 npusHaerte, 4yTO Bebl
He paccuuTbiBaeTe Ha Oyaywlylo AOCTYMHOCTb KaKux-
nmbo Mporpamm nnmn obHosnexun. OgHako (a) ecnv Bol
3aKka3blBaeTe TEXHUYECKYH MOAAEPXKKY, npeabiayliee
npeanoxeHve He  ocBoboxgaeT Opakn oT
obs3aTenbCcTBa MPEAOCTaBMSATb TaKyl TEXHUYECKYH
nopaepxky cornacHo yCrnoBusiM OcHoBHoOro
CornalueHusi, npy BO3MOXHOCTW, B COOTBETCTBUM C
OENCTBYIOWMMM  Ha  TOT  MOMEHT  MOnuTUKaMu
TexHnyeckon nogaepxku Opakn, n (b) npegbigyliee
npeasnioXeHne He U3MEHsieT npaBa, NpegoCTaBneHHbIe
Bam no ycnosusm 3akasa n OcHoBHoro CornalueHust.

CueTta Ha nnaTexu 3a [NporpaMMbl BbICTaBMATCA Ha
Oaty Havana.
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9.3.3 Program-related Service Offering fees are invoiced
in advance of the Program-related Service Offering
performance; specifically, technical support fees
are invoiced annually in advance. The period of
performance for all Program-related Service
Offerings is effective upon the Commencement
Date.

9.34 In addition to the prices listed on the order, Oracle
will invoice You for any applicable shipping charges
or applicable taxes and You will be responsible for
such charges and taxes.

10. GOVERNING LANGUAGE

This Schedule P is made in English and Russian versions. In
the event of conflict between two language versions, the
English version shall prevail.
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9.3.3 Cuera 3a Ycnyrn, cBasaHHble ¢ [lporpammamu,
BbICTaBNATCA aBaHCOM A0 Hayana npefocTaBneHus
Ycnyr, cBa3aHHbIX ¢ [1porpammamu; B 4HaCTHOCTU, cyeTa
3a TEXHWYECKYID MOAOEPXKKY BbICTABNANTCSH €XerogHo
aBaHcoM. [lepvog okas3aHusi Ycrnyr, CBsi3aHHbIX C
Mporpammamu, HaunHaeTca B laty Havana.

9.3.4  TloMumo LeH, yka3aHHbIX B 3aka3e, Opakn BbiCTaBnseT
Bam cuyeta Ha cooTBeTCTByKOLME pacxodbl Ha
nepeBo3Ky UNN COOTBETCTBYIOLUME CYMMbl Hanoros, a
Bbl HeceTe OTBETCTBEHHOCTb 3a ynnaTy Takux
pacxofoB 1 Haroros.

10. MPEBANUPYIOLLNKA A3bIK

HacTosiee [punoxeHve P cOCTaBNEHO Ha aHIMMIACKOM U
pycckoM s3blkax. B crnyyae BO3HMKHOBEHWS  pas3nuuus
B TONMKOBaHWM  BapuvaHT Ha  aHIMUACKOM  si3blke  MMeeT
NPEeVMYLLECTBEHHYHO CUIY.
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NMPUNOXEHMUE C — ObnayHble Ycnyru

SCHEDULE C - Cloud Services

This Cloud Services Schedule (this “Schedule C”) is a
Schedule to the General Terms to which this Schedule C
is attached. The General Terms and this Schedule C,
together with the attached Schedule H, Schedule P,
Schedule S, and Schedule OSSS are the Master
Agreement. This Schedule C shall coterminate with the
General Terms.

1. USE OF THE SERVICES

1.1 Oracle will make the Oracle services listed in
Your order (the “Services”) available to You
pursuant to the Master Agreement and Your order.
Except as otherwise stated in the Master Agreement
or Your order, You have the non-exclusive,
worldwide, limited right to use the Services during
the period defined in Your order, unless earlier
terminated in accordance with the Master
Agreement or Your order (the “Services Period”),
solely for Your internal business operations. You
may allow Your Users (as defined below) to use the
Services for this purpose, and You are responsible
for their compliance with the Master Agreement and
Your order.

1.2 The Service Specifications describe and govern
the Services. During the Services Period, we may
update the Services and Service Specifications to
reflect changes in, among other things, laws,
regulations, rules, technology, industry practices,
patterns of system use, and availability of Third
Party Content (as defined below). Oracle updates to
the Services or Service Specifications will not
materially reduce the level of performance,
functionality, security or availability of the Services
during the Services Period of Your order.

1.3 You may not, and may not cause or permit
others to: (a) use the Services to harass any person;
cause damage or injury to any person or property;
publish any material that is false, defamatory,
harassing or obscene; violate privacy rights;
promote bigotry, racism, hatred or harm; send
unsolicited bulk e-mail, junk mail, spam or chain
letters; infringe intellectual or other property rights;
sell, manufacture, market and/or distribute any
product or service in violation of applicable laws; or
otherwise violate applicable laws, ordinances or
regulations; (b) perform or disclose any
benchmarking or availability testing of the Services,
except as permitted in the Service Specifications; (c)
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HacToswee [lMpunoxernne o6 ObnayHbix Ycnyrax (oanee —
«Mpunoxenne C») npeactasnaetr cobow [MpunoxeHne K
O6wmm YcnosusM, K koTopbiM HacToswee [lpunoxexHue C
npukpenneHo. Obwume Ycnosua u Hactoswee lMpunoxexHne C

BMecCTe c NPUKpEnneHHbIMU MpunoxeHuem H,
Mpunoxexuem P, TMpunoxennem S un [NpunoxeHnem OSSS
COCTaBnsoT OcHoBHOEe CornaweHve. HacToswee

MpunoxeHue C gencTByeT B TeyeHne cpoka aencteus O6Lumx
Ycnosui.

MCMOJIb3OBAHUE YCIYT

1.1 Ha ocHoBaHun OcHoeHoro Cornawenna wn Bawero
3akaza Opakn npegoctaenser Bam ycnyrm  Opakn,
nepeuncneHHole B Bawem 3akase (manee — «Ycnyru»).
Ecnn B OcHoBHOM CornawleHmm wunu Bawem 3akase He
yKasaHo MHoe, Bhbl nmeete HEeWUCKITIYNTENBHOE,
JelcTBylollee BO BCEM MMpe OrpaHW4YeHHOe MNpaBO Ha
ucnonb3oBaHue Ycnyr UCKMYUTENbHO Ans uernen Bawen
BHYTPEHHEN OeATenbHOCTN B TeYEHWe yka3aHHOro B Ballem
3akase nepuoga, ecrnv 3ToT nepuoad He OyaeT npekpalleH
pocpoyHo no ycroBusM OcHoBHoro Cornawiennss wnu
Bawero 3akasa («[lepvog MNpepoctaBnenus Ycnyr»). Bol
MoxeTe npegoctaenaTe Bawwum [Monb3oBatensm  (kak
onpefeneHo HWXe) NpaBO Ha ucnonb3oBaHue Ycnyr ang
YyKa3aHHOWM LieNnn 1 HeceTe OTBETCTBEHHOCTb 3a cobnoaeHve
umu ycnoeuii OcHoBHoro CornalwleHusi n Bawlero 3akasa.

1.2 Cneuudukaumm Ycnyr copgepxaTt onucaHue Ycnyr u
perynupytowme wux ycrosus. B Teyenme [lepuopa
MpegoctaBneHns YCryr mMbl MOXEM BHOCUTb M3MEHEHUS B
Yenyrm n Cneumndomkauum Yenyr ans oTpaxeHnsi USMeHeHuH,
B TOM 4ucCrne B 3aKOHOO4ATENbCTBE, HOpMax, MpaBunax,
TEXHONOrnsX, oTpacneBbIX MeToaax, Moaensx
UCMONb30BaHMUA cuUcTeMbl W AocTynHoctu CopepXxumoro
Tpetbux Jluy (Kak onpegeneHo Huxe). V3aMeHeHwus,
BHocumble Opakn B Ycnyrm unu Cneumdmkaummn Ycnyr, He
OyOyT CyLWeCTBEHHO CHWXaTb YPOBEHb  BbIMOJTHEHWS,
yHKUMOHaNbHOCTN, 6€30MacHOCTM UM AOCTYNHOCTN Ycnyr
B TeuyeHne [epuopa lMpepoctaBneHus Ycnyr no Bawemy
3akaasy.

1.3 Bbl He nmeeTe npaBa, a Takke He MOXeTe paspellaTb
Unu nopyyaTtb KOMy-nrMbo: (a) ucnonb3oBaTb YCNyru ¢ LEnblo
NnpuYMHeHUss GecrnokoncTBa KakoMmy-nubo nuuy; C Lenblo
NOBPEXOEHUS UMYLLIECTBA UMW HAHECEHUS1 TpaBMbl KakoMy-
nmbo nuuy; ¢ uenbilo nybnukauumn kakoro-nMbo MaTtepwuana
TOXHOrO, ONCKPEaUTUPYIOLLIETO, Ha30MMBOro unm
OCKOpPOUTENbHOMO XapakTepa; B HapylleHWe NnpaB JINYHOCTY;
C LUenblo NpOABWXKEHUS WOEW HETEeprnMMoCTU, pacuama,
HEHaBUCTU WNU AN HaHeceHusl Bpeda; AOfis  paccbinku
HEMPOLUEHHbIX ~ MAacCOBbIX  3MIEKTPOHHbLIX  COOOLLEHWIA,
HEHY>XHBIX peKNaMHbIX COOOLLEHWI, «crnama» Wnu LenHbIX
nMceM; B HapyLleHWe npaB WHTENNeKTyansHOW W WHOW
COGCTBEHHOCTW; AN uernei npogaxu, nNpoM3BOACTBEa,
NPOOBWXEHUSA Ha PbIHKE W (MXM) PacnpoCTPaHEHWs KaKoro-
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perform or disclose any performance or vulnerability
testing of the Services without Oracle’s prior written
approval, except as permitted in the Service
Specifications, or perform or disclose network
discovery, port and service identification,
vulnerability scanning, password cracking, or remote
access testing of the Services; or (d) use the
Services to perform cyber currency or crypto
currency mining ((@) through (d) collectively,
“Acceptable Use Policy”). In addition to other rights
that we have in the Master Agreement and Your
order, we have the right to take remedial action if the
Acceptable Use Policy is violated, and such
remedial action may include removing or disabling
access to material that violates the policy.

FEES AND PAYMENT

2.1 Once placed, Your order is non-cancelable and
the sums paid nonrefundable, except as provided in
the Master Agreement or Your order. Fees for
Services listed in an order are exclusive of taxes
and expenses, unless expressly stated otherwise in
Your order.

2.2 If You exceed the quantity of Services ordered,
then You promptly must purchase and pay fees for
the excess quantity.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership and
intellectual property rights in and to Your Content
(as defined below). We or our licensors retain all
ownership and intellectual property rights in and to
the Services, derivative works thereof, and anything
developed or delivered by or on behalf of us under
the Master Agreement.

3.2 You may have access to Third Party Content
through use of the Services. Unless otherwise
stated in Your order, all ownership and intellectual
property rights in and to Third Party Content and the
use of such content is governed by separate third
party terms between You and the third party.
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nMbo npodykTa UNW ycnyru B HapylleHue NPUMEHUMOro
3aKoHofaTenbCTBa; WM C  UEMbld  WHOTO  HapylUeHus
NPUMEHMMOrO  3aKOHOAAaTenbCTBa, MOCTAHOBMEHWA UMK
HopM; (D) BbIMOMHATL  3TanOHHOE  TeCcTUpoBaHWe  unu
TecTMpoBaHWe [OCTyNMHoCTM  Ycrlyr wnu - pasrmawartb
pesynbTaTbl Takoro TECTUPOBAHUS, €CMN TOMbKO 3TO He
paspeweHo Cneundukaumamm Ycnyr; (C) BbINOMAHATE wUnu
packpblBaTb  pesynbTaTbl  kakoro-nnbo  TecTupoBaHWs
NPOU3BOAUTENBLHOCTN YCAYr UNN TECTUPOBAHUSA Ha Hanuyve
yaA3BUMOCTEN B HUX 6e3 nucbMeHHoro paspelleHuss Opakn,
€cnn TOMbKo 3TO He paspeleHo Cneundukaumammn Ycenyr,
WM BBINOMHATL  TECTUPOBAHMS,  HaUeneHHble  Ha
obHapyxeHne ceTn, uaeHTUdMKaumMio nopToB M Chyxo,
CKaHMpOBaHWe ys3BUMOCTW, packpblTue naponen unu
TeCcTMpoBaHWe yaaneHHoro 4ocTyna B OTHOLLEeHUW Ycnyr unu
packpblBaTb  pesynbTaTbl TakMxX TECTUPOBaHWA,  WUIu
(d) ncnonb3oBaTb Ycnyrn Ans nonyvyeHus BMPTyarbHOW WMn
KpuntoBantoTbl (NyHKTbl € (@) no (d) B COBOKYMHOCTM —
«Monutuka Mpuemnemoro Ucnonb3oBaHusay). B gononHeHune
K NpaBam, npedocTaBnseMbiM HaM Ha ocHoBaHUM OCHOBHOIO
Cornawexnss n Bawero 3akasa, mMbl obnagaem npasom
npeanpuHMMaTtb  KOPpekTupylowne Mepbl B crnyvae
HapyweHus Tonutukn  Tpuemnemoro  Vcnonb3oBaHus
BNNOTb A0 yAaneHns maTepmnanos, HapyLUaoLWmMX NONOXeHNS
TakoWm MNOMWTUKM, UMW  3aKPbITUS  JOCTyna K Takum
maTtepwanam.

NNATEXWU U OMNNATA

2.1 Tocne pasmMelleHust Baw 3aka3 He NoanexuT oTMeHe, a
nnaTexv No Hemy He nogrnexaTt BO3BpaTy, 3a MUCKIIYEHNeM
cryyaeB, npegycMoTpeHHbIx B OcHoBHOM CornaiieHun unm
Bawem 3akasze. Cymmbl nnatexen 3a  Ycnyru,
nepeyncrneHHble B 3akase, He BKIYaloT Hanorm n pacxogsl,
€Ccnv UHoe AABHOE He yKkasaHo B Baluem 3akase.

2.2 Ecnn Bbl npeBbiaeTe KONMYECTBO 3aka3aHHbIX Ycnyr,
Bbl 006sa3aHbl onepaTMBHO npuobpecTu npeBbiwaroLee
KONMYECTBO 1 BHECTWN COOTBETCTBYIOLLME NIATEXM.

NPABA CO6CTBEHHOCTU U OrPAHUYEHUA

3.1 Bbl 1 Bawwu nuueHanapbl coxpaHsieTe 3a coboil Bce
npaBa CcoBCTBEHHOCTM W nNpaBa  MHTENNEKTyarbHON
cobcTBeHHOCTN B OTHoleHun Bawero Copgepxumoro (kak
onpeneneHo Hwxe). Mbl NNy Hawm NUUEH3Napbl COXpaHsiemM
3a cobow Bce npaBa cobBCTBEHHOCTM M npasa
WHTENNeKTyanbHoNn COOCTBEHHOCTM B OTHOLUEHUU YCnyr,
NPOM3BOAHbLIX U3 HUX, @ Takke BCeEro paspaboTaHHOro wunm
NnpenoCcTaBNeHHOro Hamu UM OT Hallero MMEHW B pamKax
OcHoBHoro CornatueHus.

3.2 Bbl moxeTe nonyuntb goctyn k Coaepxvmomy TpeTbux
Juy nytem ucnonbsoBaHusa Ycnyr. Ecnu B Bawem 3akase
He ykazaHO WHoe, BCe npaBa COOCTBEHHOCTM W MpaBa
WHTenneKTyanbsHomn COBCTBEHHOCTU B OTHOLLIEHNN
Copepxumoro TpeTbux JlMy M MCNONb3OBaHWE TaKoro
COAEPXMMOrO  PEerynupyroTca  OTAENbHbIMU  YCITOBUSIMU
TpeTbuX NuUL, NPUMEHUMbIMU Mexay Bamu n TpeTbum nuuom.

C1p. 35u3 57



3.3 You have the authority to and do grant us the
right to host, use, process, display and transmit Your
Content to provide the Services pursuant to and in
accordance with the Master Agreement and Your
order. You have sole responsibility for the accuracy,
quality, integrity, legality, reliability, and
appropriateness of Your Content, and for obtaining
all rights related to Your Content required by Oracle
to perform the Services.

3.4 Except as permitted by the Master Agreement
or Your order, You may not, and may not cause or
permit others to: (a) modify, make derivative works
of, disassemble, decompile, reverse engineer,
reproduce, republish, download, or copy any part of
the Services (including data structures or similar
materials produced by programs) unless required to
be permitted by law for interoperability; (b) access or
use the Services to build or support, directly or
indirectly, products or services competitive to
Oracle; or (c) license, sell, transfer, assign,
distribute, outsource, permit timesharing or service
bureau use of, commercially exploit, or make
available the Services to any third party.

NONDISCLOSURE

Your Content residing in the Services will be
considered Confidential Information subject to the
terms of this section, section 8 of the General Terms
and Your order.

PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided to
Oracle as part of the provision of the Services,
Oracle will comply with the applicable administrative,
physical, technical and other safeguards, and other
applicable aspects of system and content
management, available at
https://www.oracle.com/contracts/cloud-services.

5.2 To the extent Your Content includes Personal
Information (as that term is defined in the applicable
data privacy policies and the Data Processing
Agreement (as defined below)), Oracle will
furthermore comply with the following:

a. the relevant Oracle privacy policies
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3.3 Bbl 06nagaeTte nonHoOMouYMsiMu, YTOObI NPegoCTaBUTb, U
npegocraenseTe HaMm MpaBo pa3Mellartb, MCNonb30BaTh,
obpabaTbiBaTbh, OEMOHCTpUpOBaTb M nepefasaTb Balwe
CopepxvMmoe C Uenblo nNpegocTaBneHuss  Ycryr  BO
ucnonHexHne n B cuny OcHoBHoro CornaweHusa u Bawero
3aKka3a. Bbl HeceTe uHAOMBMAyanbHYyH OTBETCTBEHHOCTb 3a
TOYHOCTb,  Ka4yecTBO,  LIENOCTHOCTb,  MPaBOMEPHOCTb,
HafleXXHOCTb U ymecTHocTb Bawero Cogepxumoro, a Ttakxe
3a npuobpeteHne Bcex npaB B OTHOWweHun Bauwero
Cogaepxummoro, kotopble Heobxoammbl Opakn Ans okasaHus
Yenyr.

3.4 3a wucknoyeHnem criydyaes, paspelleHHbIX OCHOBHbIM
Cornawexvem nnu Bawwnm 3aka3som, Bel He nmeeTe npaea, a
TaKkke He MoXeTe paspelatb WM nopyvaTb KOmy-nunbo:
(a) usmeHATL  Ycnyru, nomyvaTb NPOWM3BOAHbIE W3 HUX,
AnsaccembnvposaTb, AeKoMMMNMpoBaThb, BbIMOMHATb
obpaTHoe NpoeKTMpoBaHue, BOCMPOM3BOANTD,
nepeusgaBatb, 3arpyxaTtb WM KOMMpoBaTb Kakyro-nnbo
YacTb Ycnyr (BknoYas CTPYKTYpbl AaHHbIX AWM aHanornyHble
maTtepwuansl, Npou3BoAMMble NporpaMMamu), ecrnv TOrbKO
3aKOHOM He TpebyeTcsa, 4TOObI 3TO paspewanocb And
BO3MOXHOCTM B3aMmogeuncTsus; (b) ocyluecTBnaTe 4OCTYN K
Ycnyram unv MCnonb3oBaTe MX C LEMNblO MOCTPOEHUA WU
nogaepXkn (MPSIMOW MMM KOCBEHHOW) NMPOAYKTOB WNN YCHyT,
ABMSAOLLMXCH KOHKYPEHTHbIMU ans Opakn; nnm
(c) nMueHsmpoBaTb, MNpogdasaTb, MnepefasaTtb, nepedaBaTb
npaBa, pacnpocTpaHATb, nepegaBaTb Ha ayTCOPCUHT,
Jonyckatb COBMECTHOE WCMoNnb3oBaHWe C pasgerneHvem
BPEMEHU MIM UCMONb30BaTb B opmMe CEePBUCHOroO 6HOpO,
KOMMepYeCKn aKcnnyaTupoBaTb UNW NpeaocTaBnATb Ycnyru
Kakum-nnbo TpeTbuM nuuam.

HEPA3IMALIEHUE

Bawe Copepxumoe, BknodeHHoe B Ycnyru, 6yger
cuntatbea KoHdugeHumansHon NHpopmaumnen, Ha KOTopyto
pacnpoCcTpaHsTCA yCroBus HaCTOosILLEro pasgena,
pasgena 8 O6wwmx Ycnosun n Bawero 3akasa.

3ALLUUTA BALUEIO COOEPXUMOI'O

5.1 [Ons sawwuTbl Bawero Copgepxumoro, npegocTaBrneHHOro
B agpec Opakn B xoge okasaHus Ycnyr, Opakn 6yget
cobnogatb NpMMEHUMbIE aAMUHUCTPATUBHbIE, hU3nNYecKme,
TeXHUYeckMe W npoyne Mepbl Ge3onacHoCcTU, a Takke
COOTBETCTBYHOLIME Mepbl MO YNPaBEHU0 CUCTEMON U
COAEPXMMbIM, YyKasaHHble Ha Beb-caTte no agpecy
https://www.oracle.com/contracts/cloud-services.

52 B TomM o0bGbeme, B koTopom Bawe Coaepxumoe
BKIto4aeT B ceba MepcoHanbHyo VHpopmaumio (kak Takon
TepMUH onpegerieH B I'IpVIMeHI/IMOI7I NONMMNTUKE B OTHOLUEHUU
KOHMAEHUManbHOCTM  AaHHbix 1 CornaweHnn o6
O6paboTke OaHHbix Opakn (kak onpegeneHo Hwxke)), Opakn
Takke OygeTt cobnogath cneayoulee:

a. COOTBETCTBYyKWOLUME NOJINTUKN OpaKn B OTHOLLUEHUUN
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applicable to the Services, available at
http://www.oracle.com/us/legal/privacy/over
view/index.html; and

b. the applicable version of the Data
Processing Agreement for Oracle Services
(the “Data Processing Agreement”), unless
stated otherwise in Your order. The version
of the Data Processing Agreement
applicable to Your order (a) is available at
https://www.oracle.com/contracts/cloud-
services and is incorporated herein by
reference, and (b) will remain in force
during the Services Period of Your order. In
the event of any conflict between the terms
of the Data Processing Agreement and the
terms of the Service Specifications
(including any applicable Oracle privacy
policies), the terms of the Data Processing
Agreement shall take precedence.

5.3 Without prejudice to sections 5.1 and 5.2
above, You are responsible for (a) any required
notices, consents and/or authorizations related to
Your provision of, and our processing of, Your
Content (including any Personal Information) as part
of the Services, (b) any security vulnerabilities, and
the consequences of such vulnerabilities, arising
from Your Content, including any viruses, Trojan
horses, worms or other harmful programming
routines contained in Your Content, and (c) any use
by You or Your Users of the Services in a manner
that is inconsistent with the terms of the Master
Agreement and/or Your order. To the extent You
disclose or transmit Your Content to a third party, we
are no longer responsible for the security or
confidentiality of such content outside of Oracle’s
control.

5.4 Unless otherwise specified in Your order
(including in the Service Specifications), Your
Content may not include any data that imposes
specific data security, data protection or regulatory
obligations on Oracle in addition to or different from
those specified in the Data Processing Agreement,
Service Specifications or the Master Agreement. If
Your Content includes any of the foregoing data
(e.g., certain regulated health or payment card
information), Oracle will process such data only
pursuant to the terms of Your order, the Data
Processing Agreement, Service Specifications and
the Master Agreement. You are responsible for
complying with Your specific regulatory, legal or
data security obligations which may apply to such
data. If available for the Services, You may
purchase additional services from us (e.g., Oracle
Payment Card Industry Compliance Services)
designed to address specific data security, data
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KOHbMaeHUMansHOCTN, NpUMEHMMbIE K Ycnyram u
OOCTYnHble Ha Beb-cante no agpecy
http://www.oracle.com/us/legal/privacy/overview/ind
ex.html; n

b. npumenumyto Bepcuio Cornawenmsa o6 ObpaboTtke
HaHHbix B oOTHOoweHun Ycnyr Opakn (ganee —
«Cornawenne o6 O6paboTke [aHHbIX»), ecnu B
Bawem 3akase He ykasaHo WHoe. [MpumMeHumas K
Bawemy 3akasy Bepcua  Cornawenus o6
O6paboTke [daHHbIX (a) gocTynHa Ha Beb-cante no
appecy https://www.oracle.com/contracts/cloud-
services, BKMYEHA B HACTOALWMA  [OKYMEHT
nocpeacTBoOM CCbIMKN n (b) coxpaHsieT
fopugmdeckyto  cunly B TedeHune  [lepuoga
MpepoctaBneHna Ycnyr no Bawemy 3akasy. B
Cryyae BO3HWKHOBEHUSI pasnuuns B TONKOBaHUU
ycroeun Cornawerns o6 O6pabotke [aHHbIX ©
ycnosui Cneuudpmkauuii Yenyr (Bknodas nobble
npumeHvmble nonutukn Opakn B OTHOLIEHWUM
KoHmaeHumanbHocTn) ycnosusi CornaweHusi o6
O6paboTke [aHHbIX MMEKT MPENMYLLECTBEHHYIO
cuny.

5.3 bes  orpaHu4eHun B  OTHOLUEHWUU NOSIOXKEHUN
pasgenoB 5.1 n 5.2 Bbilwe Bbl HeceTe OTBETCTBEHHOCTb
(a) 3a nobble Tpebyemble yBegomneHus, cornacusa u (unm)
paspelueHunsi, OTHOcAWMeCs K npegocTtaBneHnto Bamu (n
obpaboTke Hamu) Bawero Cogepxumoro (Bkntovas nodyto
MepcoHanbHyto NHpopMauuo) B pamkax Ycnyr, (b) niobble
YySI3BMMOCTM cucTeMbl 6e30MacHOCTU M NOCMNEeACTBUS Takux
crnyyaeB ysiI3BUMOCTM, CBsi3aHHbIX C Bawwum CopepxumbiM
(Bknoyaa  Hanuuue  KakMx-nubo  BUMPYCOB,  TPOSIHCKUX
nporpamm, 4epBen wnu Apyrux nognporpamm B Bawem
Cogepxmmom), u (c) moboe wncnonb3oBaHne Bamu wunu
Bawwumu Tllonb3oBatenamm Ycnyr He B COOTBETCTBUM C
ycrosusimm OcHoBHoro CornaweHus u (unv) Bawero 3akasa.
Mbl He Hecem OTBETCTBEHHOCTM 3a 6e30onacHoCTb wnu
KOHbuaeHumansHocTb Balwero CoaepxMmoro BHe KOHTPONs
Opakn B ToM 0bObeme, B kOTOpoM Bbl packpbiBaeTe wnu
nepegaeTe Takoe COOAEPKUMOE TpeTbeMy nuLly.

5.4 Ecnwu B Bawewm 3aka3se (Bkntoyas Cneundukaumm Ycnyr)
He ykazaHo WuHoe, To Bawe Cogepxumoe He MOXeT
BKIOYaTb B cebs kakne-nmbo aaHHble, KOTOpble HanaratT Ha
Opakn  ocobble  obGsasatenbsctBa nNo  obecneyeHuo
0e3onacHOCTW, 3aluMTe  [OaHHbIX  MAM  cOOMAEHUIo
HOpMaTMBHbIX TpeboBaHWI, [OMOMHAKWME YKasaHHble B
CornaweHun 06 O6paboTtke [aHHbix, Cneumdukaunsax
Ycnyr, OcHoBHOM CornalleHun unu oTrimyatroLwmecs oT HUX.
Ecnn Bawe Copgepxumoe BknovaeT Kakume-nmbo U3
0603HaYeHHbIX BbILLE AaHHbIX (Hanpumep, OnpeaeneHHy
KOHTpONupyemyo MEeOULIMHCKYH0 MHopMaLmio nnm
CcBefeHust nnaTexHon kapTel), Opakn Bynet obpabaTbiBaTh
Takme AaHHble UCKIIOYUTENBHO Mo ycnoBusiM Ballero 3akasa,
CornaweHusa 06 ObpaboTtke [aHHbix, Cneundukaumn Ycnyr
n OcHoBHoro CornalweHusi. Bbl HeceTe OTBETCTBEHHOCTb 3a
BbINOSTHEHNE HOPMATUBHBIX U OpPUAMYECKUX 06a3aTenbCTB, a
Takke obas3aTtenbcTB Mo obecneyeHnio  6e3omnacHOCTU
OaHHbIX, KOTOPbIE MOTYT NPUMEHSITECSA K TakuM AaHHbIM. [pu
Hanuuuu Bel MoxeTe nprobpectn y Opakn A0NOMHUTENbHbIE
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protection or regulatory requirements applicable to
such data.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

6.1 Each party represents that it has validly entered
into the Master Agreement and that it has the power
and authority to do so. We warrant that during the
Services Period, we will perform the Services using
commercially reasonable care and skill and in all
material respects as described in the Service
Specifications (the “Services Warranty”). If the
Services provided to You were not performed as
warranted, You must promptly provide us with a
written notice that describes the deficiency in the
Services (including, as applicable, the service
request number notifying us of the deficiency in the
Services).

6.2 WE DO NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-FREE
OR UNINTERRUPTED, THAT WE WILL CORRECT
ALL SERVICES ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS
OR EXPECTATIONS. WE ARE NOT
RESPONSIBLE FOR ANY ISSUES RELATED TO
THE PERFORMANCE, OPERATION OR
SECURITY OF THE SERVICES THAT ARISE
FROM YOUR CONTENT OR THIRD PARTY
CONTENT OR SERVICES PROVIDED BY THIRD
PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY AND
OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT SERVICES
THAT CAUSED THE BREACH OF WARRANTY,
OR, IF WE CANNOT SUBSTANTIALLY CORRECT
THE DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE
DEFICIENT SERVICES AND WE WILL REFUND
TO YOU THE FEES FOR THE TERMINATED
SERVICES THAT YOU PRE-PAID TO US FOR
THE PERIOD FOLLOWING THE EFFECTIVE
DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY LAW,
THESE WARRANTIES ARE EXCLUSIVE AND ALL
OTHER  WARRANTIES OR CONDITIONS
WHETHER EXPRESS OR [IMPLIED ARE
EXPRESSLY EXCLUDED, INCLUDING WITHOUT
LIMITATION ANY WARRANTIES OR CONDITIONS
FOR SOFTWARE, HARDWARE, SYSTEMS,
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ycnyrm  (Hanpumep, Ycnyru Opakn no O6ecneveHuto
CooteeTtctBua TpebosaHnam UHaycTpum MnatexHsix Kapr),
npegHasHayeHHble Ans  YAOBMNETBOPEHUs  crneuunanbHbIX
TpeboBaHun 06 obecnevyeHnn 6GesonacHoCTW, 3awmTe
AaHHbIX WM HOPMAaTMBHbIX TpeboBaHWW, NPUMEHUMBbIX K
TakUM AaHHbIM.

FAPAHTUWN, OTKA3 oT OTBETCTBEHHOCTH
N UCKNIOYUTENbHBIE CPEOCTBA 3ALUNUTDbI

6.1 Kaxpgas ctopoHa 3assnseT, 4To BcTynuna B OcHoBHOe
CornaweHne Ha 3aKOHHbIX OCHOBaHWAX, UMes Ha 3To
COOTBETCTBYIOLIME MONHOMo4YMA. Mbl rapaHTupyem, 4TO B
TedeHne [lepuopa [pepoctaenennss Ycnyr Mbl  Oygem
oKasbiBaTb YCNyru, NnpuMeHsss BCe KOMMEpPYeCcKn pasyMHble
ycunua  u  npodpeccmoHarnbHble  HaBblkW U BO  BCEX
CYLLEeCTBEHHbIX acnektax, kak onucaHo B Cneuudukaumsx
Ycnyr («apaHtus Ha Ycnyrm»). Ecnn npepgocTaBneHHble
Bam VYcnyru Oblnyv  BbINOfMHEHbI HE B COOTBETCTBUM C
rapaHTMiHbIMU 06s13aTenbcTBamn, Bbl 06513aHbI onepaTtnueBHO
HanpaBWTb HaM MNWCbMEHHOE YBEAOMIIEHME C OMUCaHWEM
HefoCTaTKOB YCnyr (BKMoYas, ecnm 310 NPUMEHUMO, HOMEP
3anpoca Ha obcnyxuBaHvue, YBEAOMUB Hac O HedocTaTkax
Yenyr).

6.2 Mbl HE TAPAHTUPYEM, 4TO VYCIIYTU BYOYT
BbIMNONHATLCA BE30WMBOYHO nnn
BECMEPEBOMHO, WNW YTO Mbl YCTPAHMM BCE
OWMBKMN B YCIIYTAX, WX 4YTO YCIIYI bByayT
OTBEYATb BALLM TPEBOBAHUAM NI OXKUOAHUAM.
Mbl HE HECEM OTBETCTBEHHOCTW 3A KAKWE-NNBO
MNMPOBINEMBI, CBA3AHHBIE c BbINMOJIHEHNEM,
PABOTOW UN BE3OMACHOCTLIO YCIYT, ECNN TAKUE
MPOBNEMbI CBA3AHbI C BAWWMM COOEP>XWMbIM UINA
COOEPXMMbIM TPETbUX L WK YCIYTAMWU,
MNPEOOCTABNMAEMbIMU TPETbMMW NULIAMA.

6.3B CINYYAE HAPYLWEHUA FTAPAHTUN HA YCIYTW BALLE

NCKMIOYNTENBbHOE CPEACTBO S3AWNTBI M HALWA
MAKCUMATbHAA OTBETCTBEHHOCTb BYOYT
OrPAHMYEHBLI NCNPABNEHVMEM HEOOCTATKOB YCNVYT,
BbI3BABLUMX TAKOE HAPYLUEHWE TAPAHTUW, WIINA,
ECNN Mbl HE MOXEM CYWECTBEHHO WCMNPABUTb
HEOOCTATKU KOMMEPYECKN PA3YMHbIM
CrNOCOBOM, Bbl BIMPABE TMPEKPATUTb OKASAHWE
YCNYr U MONYUNTb BO3SMELLEHUE TMNATEXEN, Y>KE
YMNAYEHHbLIX BAMU 3A MNPEKPALLEHHBIE YCINYTN 3A
MEPVOL, CNEAYIOWMA 3A OATOW BCTYMNEHWUA B
CUITY NMPEKPALLEHNA YCIYT.

6.4 B OBbEME, HE 3AMNPELWLEHHOM 3AKOHOM, TAKVE
FAPAHTUN ABNAKOTCA NCKMIOYUTENBbHBIMA, N BCE
NHBIE NnPAMO BbIPAXXEHHbIE nnn
NOOPA3YMEBAEMbBIE TAPAHTUWN WKW YCNOBUA
ABHbIM OBPA3OM WCKMOYAKOTCA, BKITHOYAA, BE3
OrPAHWYEHWUW, TKOBbLIE TAPAHTUW WX YCIOBUSA
ans NMPOrPAMMHOIO OBECIEYEHNA,
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NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

7. LIMITATION OF LIABILITY

7.1 TO THE FULLEST EXTENT PERMITTED
BY LAW, NEITHER PARTY NOR ITS AFFILIATES
SHALL BE LIABLE FOR 1) ANY INDIRECT,
INCIDENTAL, SPECIAL, EXEMPLARY,
PUNITIVE, OR CONSEQUENTIAL DAMAGES,
OR IlI) ANY LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS
AGREEMENT), LOSS OF BUSINESS,
GOODWILL, REPUTATION, ANTICIPATED
SAVINGS, SALES, DATA, OR DATA USE (IN
EACH CASE WHETHER DIRECT OR INDIRECT).

7.2 TO THE FULLEST EXTENT PERMITTED BY
LAW, IN NO EVENT SHALL THE AGGREGATE
LIABILITY OF ORACLE AND OUR AFFILIATES
ARISING OUT OF OR RELATED TO THIS
AGREEMENT, WHETHER IN CONTRACT, TORT
(INCLUDING FOR NEGLIGENCE OR BREACH OF
STATUTORY DUTY), MISREPRESENTATION
(WHETHER INNOCENT OR NEGLIGENT), OR
OTHERWISE, AND WHETHER OR NOT ORACLE
HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH LOSSES AND/OR DAMAGES, EXCEED
THE TOTAL AMOUNTS ACTUALLY PAID FOR
THE ORACLE PRODUCTS OR SERVICES UNDER
THE ORDER GIVING RISE TO THE LIABILITY
DURING THE  TWELVE (12) MONTHS
IMMEDIATELY PRECEDING THE DATE OF THE
EVENT GIVING RISE TO SUCH LIABILITY UNDER
SUCH ORDER.

NEITHER PARTY SHALL EXCLUDE OR LIMIT ITS
LIABILITY TO THE OTHER FOR (A) DEATH OR
PERSONAL INJURY CAUSED BY ITS NEGLIGENT
ACT OR OMISSION, CONTRACTUAL BREACH
OR DEFAULT; OR (B) FOR FRAUD OR
FRAUDULENT MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL
PREVENT OR PREJUDICE EITHER PARTY FROM
RELYING UPON THEIR EQUITABLE REMEDIES
INCLUDING INJUNCTIVE RELIEF AND SPECIFIC
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OBOPY[JOBAHUA, CUCTEM, CETEN WM CPEQ, UMK
NMOBLIE  TAPAHTUWM  UNW  YCNOBUA TOBAPHOIO
COCTOAHMA, KAYECTBA W MNPUrOOHOCTW AnA
KOHKPETHOW LIENW.

OrPAHMYEHUE OTBETCTBEHHOCTU

7.1 B 3 MAKCUMATbHOW CTENEHN,
PASPEWLEHHOW 3AKOHOM, CTOPOHbl W WX
APOUNTTMPOBAHHBIE KOMMAHWNA HE HECYT

OTBETCTBEHHOCTWU 3A 1) KAKVE-JIMBO
KOCBEHHBIE, OBYCHNOBIEHHbIE OCOBbIMK
OBCTOATENBLCTBAMWU, CMNELUWAJTbHBIE,

COMYTCTBYIOWMWE, LWTPA®HLIE UMK CNYYANHBLIE
YBEbITKM WNX 1) 3A YIYWEHHYIO BbIrOgy Win
MPWBbINb (3A WCKMOYEHWMEM MNATEXEM MO
HACTOALWEMY COITIAILEHUIO), YTPATY BU3HECA,
LENOBOW PEMYTALWW, MPECTVDKA, OXWOAEMOW
OKOHOMUN, MPOJAX, OAHHbBIX nnn
BO3SMOXHOCTU  UCIMOJIbSOBATb OAHHBLIE (B
KAXKOOM CINYYAE MPAMYIO UM KOCBEHHYIO).

7.2 B MAKCVMATNLHOM CTEMNEHWN,
PA3BPELLEHHOM  3AKOHOM, HW TPW  KAKUX
OBCTOATENBLCTBAX COBOKYTIHAA

OTBETCTBEHHOCTb OPAKI % HALLIX
APOUNIMPOBAHHbBIX KOMMAHWIA, BO3HUKAIOLLAA
3 UNN B CBA3M C HACTOALWMM COMMALEHVEM W
CBSA3AHHAA C HAPYWEHVEM  [OOrOBOPA,
JENNKTOM (BKMOYAA XAITATHOCTb nnu
HAPYLWEHWE YCTAHOBMNEHHOW 3AKOHOM
OBA3AHHOCTW), BBEOEHMEM B 3ABNY>XOEHUE
(HEBUHOBHOE WNW XANATHOE) UKW NO WHOMY
OCHOBAHUIO ¥ HE3ABVCWMO OT TOroO, Bblll N
OPAKIT YBEOOMIIEH O BO3MOXHOCTW TAKUX
YBbITKOB W (UMW)  YWEPBA WNW  HET, HE
MPEBBIWAET OBLLEW CYMMb! MNATEXEN,
®GAKTUYECKM YMNAYEHHOM 3A NMPOOYKTbl WA
YCIYTY OPAKIT B COOTBETCTBMU C 3AKA30OM, B

CBA3N Cc KOTOPbIM BOSHUKITA
OTBETCTBEHHOCTbL, B TEMEHWE OBEHAOLIATU (12)
MECALEB, HEMOCPEACTBEHHO

MNPEOWECTBYOWKMX OATE COBbITNA, HA
OCHOBAHNN KOTOPOIro BO3HUKIIA JTA
OTBETCTBEHHOCTbL NO TAKOMY 3AKA3Y.

HW OOHA N3 CTOPOH HE BYOET MCKITKOYATL U
ONPAHNYMBATL CBOKO OTBETCTBEHHOCTbL MEPE[
OPYroM CTOPOHOWM 3A (A) CMEPTb WU BPEL,
MPUYUHEHHBLIN PUNBNYECKOMY gy,
BCNEACTBUE XAINATHOCTW W HEOQOCMOCTPA,
HAPYWEHNA N HEHAONEXKALWETO NCMONHEHNA
JOrOBOPA; NI (B) 3A OBMAH UIT YMBbILLNEHHOE
BBEAEHWE B 3ABITY>KAEHWNE.

HWYTO B HACTOALLEM COIMAWEHWN
HE OrPAHUYMBAET MPAB JIKOEOM U3 CTOPOH MO
OBPALLEHVIO K CPEOCTBAM MPABOBOW 3ALLIUTHI
no NPABY CMNPABEONNBOCTMH, BKITOYAA
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PERFORMANCE.

ADDITIONAL INFRINGEMENT INDEMNIFICATION
TERMS

8.1 If Oracle is the Provider and exercises its option
under section 5.2 of the General Terms to end the
license for and require the return of Material that is a
component of the Services, including Oracle
Software, then Oracle will refund any unused,
prepaid fees that You have paid for such Material. If
such Material is third party technology and the terms
of the third party license do not allow Oracle to
terminate the license, then Oracle may, upon 30
days prior written notice, end the Services
associated with such Material and refund to You any
unused, prepaid fees for such Services.

8.2 We will not indemnify You to the extent that an
infringement claim is based on Third Party Content
or any material from a third party portal or other
external source that is accessible or made available
to You within or by the Services (e.g., a social media
post from a third party blog or forum, a third party
web page accessed via a hyperlink, marketing data
from third party data providers, etc.).

8.3 The phrase “user documentation” in the first
sentence of section 5.6 of the General Terms
includes the Service Specifications referenced in
Your order for Services.

TERM AND TERMINATION

9.1 Services shall be provided for the Services
Period defined in Your order.

9.2 We may suspend Your and/or Your Users’
access to, or use of, the Services if we believe that:
(a) there is a significant threat to the functionality,
security, integrity, or availability of the Services or
any content, data, or applications in the Services; (b)
You or Your Users are accessing or using the
Services to commit an illegal act; (c) there is a
violation of the Acceptable Use Policy; or (d) You
provided false account or payment information or
Your digital payment method is refused. When
reasonably practicable and lawfully permitted, we
will provide You with advance notice of any such
suspension. For Services with the applicable
operational capability, Oracle will use reasonable
efforts to limit any suspension only to the portion of
the Services related to the issue causing
suspension. We will use reasonable efforts to re-
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CYOEBHbIN SAMNPET 7 CMNELNMAIIBHOE
NnPON3BOAOCTBO.
AOOMOJNIHUTEJIbHbLIE ycnosusd BO3MELLEHUA

YLWEPBA MNMPU HAPYLLEHWU NMPAB

8.1. Ecnn Opakn saBnsetca [locTaBwimMkom U, CcornacHo
ycnosusim  pasgena 5.2 O6wwux YcnoBui, peanusyet
BapMaHT MO MNpPeKpalleHUo cpoka AeWCTBUS JULEH3UU W©
TpebyeT BepHyTb MaTepuan, aBnsooWuiics Yactblo Ycnyr, B
ToM uuncne [MporpammHoe OGecneyeHne Opakn, To Opakn
BO3MECTUT Bam nobble HEeNCNosib30BaHHbIE
npegonnaveHHble CyMMbl, YynnadeHHble Bamu 3a Takon
Matepnan. Ecnu Takon Matepuan aBRseTcsa CTOPOHHEN
TEXHOmNMorMen u YycrnoBuUsi MNULEH3UN TpeTbero nuua He
nossonsT Opakn npekpaTuTb genctene nuueHsun, Opakn
Bnpase (Mpu NpegocTaBfEHUM MUCbMEHHOTO YBEAOMIEHMWS
3a 30 gHen) npekpaTuTb OKasaHue YCMyr, CBsi3aHHbIX C

Takum  MaTepuanom, u  Bo3MecTUTb Bam  nobble
HEeWCMNonb30BaHHbIE MpeAonnayYeHHble CyMMbl 3a  Takue
Yenyrm.

8.2 Mbl He Bo3melwaem Bam yuiepb, ecnu npeteHauss o
HapyLleHun npaB ocHoBaHa Ha Cogepxumom TpeTbux Jlny,
nnu niobom maTtepuane, HaxoAsLWMXCA Ha nopTanax TPeTbux
nWL, UK Ha ApYrux BHELWHUX UCTOYHMKAX, JOCTYMHbIX Bam B
TeYeHne Nomnb30BaHUA UK NOCPEACTBOM Ycnyr (Hanpumep,
nHdopmMauums, onybnukosaHHas B Grorax unm Ha copymax
TpPeTbMX Nu1u, BED-CTpaHuLuax TpeTbmx nuu, AOCTYMNHbLIX Yepe3
TMNEepPCChINKN, MapKETUHIOBbIE AaHHbIe TPETbUX NnL U ApP.).

8.3. CnoBocoyeTaHue «JOKyMeHTaums nonb3oBatensay
B MEPBOM nNpeanoxeHun pasgena 5.6 OO6Owux Ycnosum
Bkntoyaet B ceba Cneumdmkaumm Ycnyr, Ha KoTopble
ccbinaeTcsa Baw 3akas Ha Ycnyru.

CPOK U NPEKPALLEHUE OEUCTBUA COMMALLEHUA

9.1 Ycnymm oKasblBaloTCA B TeyeHne Mepvopa
MpepocTaBneHus Ycnyr, ykasaHHoro B Bawem 3akase.

9.2 Opakn BnpaBe MNPUOCTAHOBUTbL AOCTYM K Ycnyram Ans
Bac w (wnn) Bawwux [lonb3oBaTtenew, ecnvm co4vTeT, 4TO
(a) cywecTByeT 3HauuTenbHas yrposa (YHKUMOHANBHOCTH,
6e3onacHocTW, LEeNOCTHOCTU Wunu AOCTYynHocTU Ycnyr wunu
Kakoro-nmbo CcoOepXUMOro, [AaHHbIX WM MNPUMOXEHUA B
coctase Ycnyr; (b)Bbl  unu  Bawwm [Nonb3osatenu
OCyLLeCTBNsieTe JOCTYN K YcnyraMm unu ucnonb3yeTte ux Aons
COBEpLUEHNS HEe3aKOHHbIX AEeWCTBUIA; (C) OOHapyxeH dakT
HapyweHuna MMonutnkn lNpuemnemoro Mcnonb3oBaHus; vnm
(d) Bbl npegoctaBunm HeJOCTOBEpPHbIe nnaTexHble
pekBM3nNTLI U Bal cpeacTBo 3aNeKTPOHHBIX MraTexen Obino
OTKNMoHeHo. Ecnu 3ato uenecoobpa3Ho 1 paspelueHo
3aKOHOM, Mbl npegocTtaBum Bam  npeaBaputenbHoe
yBEJOMIIEHNE O TakoW npuocTaHoBke. B oTHowweHun Ycnyr ¢
NPYMEHVMON  OMepaLMoHHOW NPOMYCKHOM CMNOCOGHOCTLIO
Opakn npunoXuT pasyMHble YCUNUS [Ans  OrpaHnyeHus
TONMbKO TOW YacTu Ycnyr, KoTopas cBsidaHa C npobnemon,
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10.

establish the Services promptly after we determine
that the issue causing the suspension has been
resolved. During any suspension period, we will
make Your Content (as it existed on the suspension
date) available to You. Any suspension under this
section shall not excuse You from Your payment
obligations.

9.3 If either of us breaches a material term of the
Master Agreement or any order and fails to correct
the breach within 30 days of written specification of
the breach (provided in accordance with section
14.1 below), then the breaching party is in default
and the non-breaching party may terminate (a) in
the case of breach of any order, the order under
which the breach occurred; or (b)in the case of
breach of the Master Agreement, the Master
Agreement and any orders that have been placed
under the Master Agreement. If Oracle terminates
any orders as specified in the preceding sentence,
You must pay within 30 days all amounts that have
accrued prior to such termination, as well as all
sums remaining unpaid for terminated order(s) plus
related taxes and expenses. Except for nonpayment
of fees, the non-breaching party may agree in its
sole discretion to extend the 30 day period for so
long as the breaching party continues reasonable
efforts to cure the breach. You agree that if You are
in default under the Master Agreement and/or Your
order, You may not use those Services ordered.

9.4 At the end of the Services Period, we will make
Your Content (as it existed at the end of the
Services Period) available for retrieval by You during
a retrieval period specified in the Service
Specifications. Following the retrieval period, and
except as may be required by law, we will delete any
of Your Content that remains in the Services. Our
data deletion practices are described in more detail
in the Service Specifications,

THIRD PARTY CONTENT, SERVICES AND
WEBSITES

10.1 The Services may enable You to link to,
transfer Your Content or Third Party Content to, or
otherwise access third parties’ websites, platforms,
content, products, services, and information (“Third
Party Services”). Oracle does not control and is not
responsible for such Third Party Content or Third
Party Services. You are solely responsible for
complying with the terms of access and use of Third
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10.

npvBedLwen K npuoctaHoBke. Opakn NPUMOXUT pasyMHble
ycunus ans onepatuBHOro BO30GHOBMNEHUSA NpeaoCcTaBneHus
Yecnyr nocne TOro, Kak onpegenuTt, 4To npobnema, Ha
OocHoBaHuu koTopow Opakrn npuocTaHoBuUNa NpegocTaBeHne
Ycnyr, peweHa. B TeyeHve moboro nepuoga npuocTaHOBKM
Opakn npegoctaBuT Bam goctyn k Bawemy Coaepxumomy
(kak OHO cyllecTBOBano Ha pgaTy npuocTaHoBku). Jliobas
npuocTaHoBKa MO  YCNOBMAM  HaAcTosiLero  pasgena
He ocBobOXaaeT Bac oT nnaTtexHbix 00683aTenbLCTB.

9.3 MNpun HapyweHun nbo M3 CTOPOH CYLUECTBEHHOro
ycnosusi OcHosHoro CornawieHns unu noboro 3akasa u
HeyCTpaHeHWUM TaKoro HapylweHus B TeyeHue 30 gHen nocne
Nony4YeHUsi MMCbMEHHOIO YBEAOMITEHNS O TakOM HapyLUeHUU
(MpepocTaBneHHOro B COOTBETCTBUM C YCMOBUSMW pasgena
141  Hwxe) HapywwuBLIAA CTOpPOHa CYUTaeTCs  He
BbIMOMHMBLLUEN CBOM 00dA3aTenbCTBa, a HeHapyluuBLiasi
CTOpPOHa BMpaBe pacToOprHyTb (a) 3akas, KOTOpbIA Obin
HapyLleH, B Ccriydae HapylleHus kakoro-nubo 3akasa; unu
(b) OcHoBHoe CornalueHve n nobble 3akasbl, KOTOpble ObinK
pasmelieHsl no OcHoBHoMmy CornaileHuio, B cry4ae
HapyweHnss  OcHoBHoro Cornawenuns. Ecnn  Opakn
pactopraet kakve-nubo 3aka3sbl TaK, Kak 3TO ykas3aHO B
npegpiaywemM npegnoxexHun, Bel 6yaete o6s3aHbl ynnatuTb
B TeyeHve 30 gHen BCe CyMMbl, KOTOpbIE NOAMeXanu ynnarte
[0 TaKoro pacTopXeHus, a Takke CyMMbl, HE BbiMnavyeHHbIe
no MpekpaLleHHbIM 3aKa3aM W CBSI3aHHble C 9TUM Haroru u
pacxobl. 3a MCKMYEHNEM CnyvaeB HeBbIMnaTbl NnaTexen
HeHapyluMBLUAs CTOpPOHA MOXET COrnacuTbCs Ha CBOEe
ycmoTpeHue npoanuTe 30-4HEBHBIN Nepuog Ha Takoe BpeMs,
Kakoe TpebyeTcs HapylMBLUEN CTOPOHE ANS NPUHATUS
pasyMHbIX YCUMNWA MO YCTPaHEHU0 HapyleHus. Bebl
cornawaeTtecb C TeM, 4TO ecnu Bbl ABnseTecb CTOPOHOW,
HapywwmBwen OcHoBHoe Cornawenue w (unu) Baw 3akas,

Bol He wuvmeeTe nmpaBa nonb30BaTbCs  3akasaHHbIMU
Ycnyramu.
9.4 B «koHue [lepvoga [lpepoctaBneHvs Ycnyr Mol

npegoctaBum Bam poctyn k Bawemy Copepxumomy (kak
OHO CyLLUeCTBOBaNO Ha MOMEHT OkoHyaHus [lepnoga
MpepoctaBneHns Ycnyr) ons 3arpy3ku B TedeHue nepuopa
coxpaHeHusi, ykaszaHHoro B Cneuudukaumsax Ycnyr. [lo
OKOHYaHWM TaKoro Mepuoda COXPaHeHWsl, 3a WUCKIoYeHnemM
cnyyaeB, NPeAyCMOTPEHHBIX 3aKOHOM, Mbl yaanum ntoboe
Bawe Copepxumoe, ocTaBlueecs B cocTaBe Ycnyr. Hawm
MeTodbl yOaneHus  AaHHbiX  NoApobGHO  onmucaHbl B
Creundukaumax Ycnyr.

COOEPXWMOE, YCNYIN U BEB-CAUTbI TPETbUX NUL

10.1 Ycnyrm MoryT npegoctaButb Bam  BO3MOXHOCTb
nepenasatb Bawe Cogepxumoe unu Cogepxumoe TpeTbux
Jivy wunn  ccbinateca  Ha  Beb-caiiTbl, nnaTtdopMmbl,

coaepXumoe, MpoAayKTbl, YCryrn n MHAPOPMALMIO TPeTbUX
nvy, (nanee — «Ycnyrm TpeTtbux Jluu») unu nHeiM ob6pasom
OCYyLLEeCTBNATb K HUM gocTyn. Opakn He KOHTPOnupyeT Takue
Yenyrm Tpetbux Jlny vinu Cogepxumoe TpeTbux Jlny n He
HeceT 3a HUX OTBETCTBEHHOCTWU. Bbl HeceTe eaMHONUYHYHO
OTBETCTBEHHOCTb 3a COOMaeHNe YycnoBun Joctyna u
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11.

Party Services, and if Oracle accesses or uses any
Third Party Serviceson Your behalf to facilitate
performance of the Services, You are solely
responsible for ensuring that such access and use,
including through passwords, credentials or tokens
issued or otherwise made available to You, is
authorized by the terms of access and use for such
services. If You transfer or cause the transfer of
Your Content or Third Party Content from the
Services to a Third Party Service or other location,
that transfer constitutes a distribution by You and
not by Oracle.

10.2 Any Third Party Content we make accessible
is provided on an “as-is” and “as available” basis
without any warranty of any kind. To the extent
permitted by law, we disclaim all liabilities arising
from or related to Third Party Content.

10.3 You acknowledge that: (a) the nature, type,
quality and availability of Third Party Content may
change at any time during the Services Period, and
(b) features of the Services that interoperate with
Third Party Services such as Facebook™,
YouTube™ and Twitter™, etc., depend on the
continuing availability of such third parties’
respective  application programming interfaces
(APIs). We may need to update, change or modify
the Services under the Master Agreement as a
result of a change in, or unavailability of, such Third
Party Content, Third Party Services or APIs. Any
change to Third Party Content, Third Party Services
or APIs, including their unavailability, during the
Services Period does not affect Your obligations
under the Master Agreement or the applicable order,
and You will not be entitled to any refund, credit or
other compensation due to any such changes.

SERVICE MONITORING, ANALYSES AND
ORACLE-PROVIDED SOFTWARE

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to help
resolve Your service requests; to detect and
address threats to the functionality, security,
integrity, and availability of the Services as well as
any content, data, or applications in the Services;
and to detect and address illegal acts or violations of
the Acceptable Use Policy. Oracle monitoring tools
do not collect or store any of Your Content residing
in the Services, except as needed for such
purposes. Oracle does not monitor, and does not
address issues with, non-Oracle software provided
by You or any of Your Users that is stored in, or run
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11.

ucnonessoBaHua Ycnyr Tpetbux Jlvy, u, ecnu Opakn
ocyuwlecTtsnseT pfgoctyn k Ycnyram Tpetbux Jluy wnm
ucnone3yetr ux OT Bawero wmeHn pans obnerdyeHus
BbiMOMHEHNs  Ycnyr, To Bbl HeceTe eAWHOMUYHYIO
OTBETCTBEHHOCTb 3a obecrneveHne TOro, YTo Takow JOCTyn u
ncrnonb3oBaHWe, B TOM 4uCrie MOCPEACTBOM Naponew,
YyYeTHbIX [aHHbIX WM MapkepoB, BblAaHHbIXx Bam unu
Co3AaHHbIX MHbIM o6pa3oM ansa Bac, paspelueHbl ycrioBusMu
goctyna wnuM  MCnomnb3oBaHua Takux ycnyr. Ecnn  Bbl
nepegaeTe unu nopyyaete nepegadvy Bawero Coaepxumoro
unu Copepxummoro TpeTbux Jluy ns Yenyr B Yenyry TpeTtbero
Jivua vnn B Apyroe MecTonosnoxeHue, TO Takas nepefava
ABMSETCS pacnpocTpaHeHneMm ¢ Baluei cTopoHbl, a He co
CTOpOHbI Opakn.

10.2 Mwwboe Copepxumoe TpeTbux Jlvdy, AOocTynHoe
6narogapst HaMm, NPeLOCTaBMSIETCH Ha YCINOBUSIX «KaK eCTb»
M «No Mepe pJocTynHocTu» 6e3 kakmx Obl TO HU ObIno
rapaHTuin. B o0beme, paspelleHHOM 3aKOHOM, Mbl
oTKasblBaeMcsi OT NMobOON OTBETCTBEHHOCTU, KOTOpas MOXET
BO3HMKHYTb B cBA3M ¢ CoagepxxumbiM TpeTbux Juu,.

10.3 Bbl npu3HaeTe, 4TO: (@) XapakTep, TWM, KayecTtBO W

poctynHocte  Cogepxumoro  Tpetbux  Jluy  moxer
N3MEHUTBLCA B NOOON MOMEHT BpeMeHU B TeveHue [Nepuoaa
MpenocTaBneHus Yenyr " 4yTO (b) dpyHKkuMN,

npegoctaBngemMble Ycnyramvm W B3aMMOZEWCTBYOLME C
Ycnyramu Tpetbux Jlng, Takumm kak Facebook™, YouTube™
n Twitter™ M T.n., 3aBUCAT OT MNOCTOSIHHOW OOCTYMHOCTU
COOTBETCTBYIOLLUNX NPUKIAOHBLIX NPOrpaMMHbIX UHTEPdECOB
(API) Takmx TpeTbux nuu. Mbl MoXXeM OGHOBMSITb, UBMEHSIT
UNNU BHOCWUTb MW3MEHEeHUs B YCnyru, npeaycMOTPEeHHbIe
OCHOBHbIM CornatiueHuem npu M3MEHEHUN unun
HepocTynHocTu Takoro Cogepxumoro Tpetbux Jlvuy, Yenyr
Tpetbux Iluy nnn API. Hukakme nameHeHus B CoaepxvmMom
Tpetbux Jluu, Ycnyrax Tpetbux Jluy unun API, Bknoyas ux
OOCTYNHOCTb UMW HeOoCTYyMHOCTb B TeyeHue [lepuopa
MpepoctaBneHus Yenyr, He BAUSAIOT Ha Bawun
obszatensctBa no  OcHoBHOMy  CormaileHuio  unm
COOTBETCTBYWOLLEMY 3aka3dy, M Bbl He nmeeTe npaBa Ha
Kakoe-nmbo BO3MeELLleHWe, KpeauT wunu Apyrve Buabl
KOMMeHcauun no npuyinHe BO3HUKHOBEHUS! TakMX U3MEHEHUIA.

MOHWUTOPUHIT YCNnyr, AHANU3bl U NPOrPAMMHOE
OBECINEYEHME, NMPEAOCTABIIAEMOE OPAKN

11.1 Mbl Begem MOCTOSIHHbIA MOHWUTOPUHT  YCnyr, 4ToObI
copevncteoBaTtb pabote Ycnyr Opakn; 4tobel obpabaTtbiBaTh
Bawwn 3anpocbl Ha o6cnyxuBaHue; 4YTOObI BbIABMAATL U
yCTpaHsaTb  yrpo3bl  pyHKUMOHanbHocTK, 6e3onacHocTy,
LENOCTHOCTM M  JOCTynHOCTM Ycnyr, a Takke nboro
COAEPKMMOTO, AAHHBLIX UMW NPUINOXEHUI B cocTaBe YChyr; u
YTOObl BLISIBMATL M YCTPaHSATb HE3aKOHHble OEWCTBUSA UMK
HapyweHuna [lonutukn  [puemnemoro  Kcnonb3oBaHuA.
CpenctBa MoHuUTOpUWHra Opakn He ucnonb3yTcs ans cbopa
unn xpaHeHuss Bawero CopepXMMoro, BKMHYEHHOTO B
Ycnyr, 3a UCKNIOYEHMEM CIyYaeB, Koraa 3To Heobxoaumo
ONs BbINONHEHNs Takux uenen. Opakn He OTcnexuBaeT u
He ycTpaHsieT npobnemei, CBSi3aHHblE c Mo,
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on or through, the Services. Information collected by
Oracle monitoring tools (excluding Your Content)
may also be used to assist in managing Oracle’s
product and service portfolio, to help Oracle address
deficiencies in its product and service offerings, and
for license management purposes.

11.2 We may (a) compile statistical and other
information related to the performance, operation
and use of the Services, and (b) use data from the

Services in aggregated form for security and
operations management, to create statistical
analyses, and for research and development

purposes (above clauses (a) and (b) are collectively
referred to as “Service Analyses”). We retain all
intellectual property rights in Service Analyses.

11.3 We may provide You with the ability to obtain
certain Oracle-provided Software (as defined below)
for use with the Services. Unless we specify that
separate terms will apply to Oracle-provided
Software, any Oracle-provided Software is provided
as part of the Services and You have the non-
exclusive, worldwide, limited right to use, and allow
Your Users to use, such Oracle-provided Software,
subject to the terms of the Master Agreement and
Your order solely to facilitate Your authorized use of
the Services. Your right to use any Oracle-provided
Software will terminate upon the earlier of our notice
(by web posting or otherwise) or the end of the
Services associated with the Oracle-provided
Software. Your right to use any part of the Oracle-
provided Software that is licensed under the
separate terms is not restricted in any way by the
Master Agreement

12. HARDWARE DEVICES

The terms in this section 12 (Hardware Devices)
only apply to an order which includes a Hardware
Device.

12.1 Your order may include a Hardware Device
(as defined below), which You may use with the
applicable Services as described in the Service
Specifications. The terms of the Master Agreement
and Your order (including those terms that refer to
Services) govern Hardware Devices, the Operating
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12.

npegoctaBneHHbiMm He Opakn, a Bamu wnu Bawwumn
lMonb3oBaTenaMn ©  XpaHAWMMCH WAM  3anylWeHHbIM B

pamkax Ycnyr unn ¢ ux nomouwpto. WHbopmaums,
cobupaemas cpegctBamum  MoHuTopuHra  Opakn  (3a
ucknoveHnem Bawero CopepXvMmoro), MOXeT Takke

ncnonb3oBaTtbC Ans cofencTBus Opakn B ynpaBneHuu
acCoOpTVMEHTOM MPOAYKTOB W ycnyr, Ans nomowwm Opakn B
yCTPaHeHnM HeJoCTaTKOB B MPOAYKTax W ycryrax, a Takke
ANs uenen ynpasneHust IMLEH3NSMU.

11.2 Mbl moxem (a) cdhopmMupoBaTb CTATUCTUHECKYIO WK
OPYryl0 MHQOPMauMIioO B OTHOLLUEHWU KayecTBa, paboTbl K
ncnons3oBaHusa Ycnyr u (b) ncnonb3osatb AaHHble U3 Ycnyr
B COBOKYMHOCTU AN uenew ynpaBneHus 6e30nacHoCTbio n
[eAaTenbHOCTbIO, CO3[daHWs CTaTUCTUYECKMX aHanu3oB, a
TawKe ANs MccnegoBaHu M pas3paboTok (onucaHHble B
nognyHktax (a) u (b) Bblle [encTBUSA B COBOKYMHOCTU
nMeHytoTcst «AHanu3 Ycnyr»). Mbl coxpaHsiem Bce npasa
WHTENNeKTyanbHOoN COBCTBEHHOCTMN Ha AHanuabl Ycnyr.

11.3 Opakn MOXeT npefocTtaBnAaTe Bam BO3MOXHOCTb
nonyyeHuss onpepeneHHoro [pepocTtaBnsemoro  Opakn
MporpammHoro ObecneyeHns (kak onpedeneHo Hwxke) Anga
ucnone3oBaHua ¢ Ycnyramu. Ecnu Opakn He ykasbiBaeT, 4To
k MNpepoctaBnaemomy Opakn NporpammHomMy ObecneveHuto
NPUMEHSI0TCS oTAenbHbIE ycnosws, TO noboe
MpepnoctaBngemoe Opakn [lporpammHoe Ob6ecneveHue
npegocraBnseTcs B cocTaBe Ycnyr, u Bbl nonyvaete
HeucknoynTenbHoe, OencTBylollee BO BCEM  MuUpe
orpaHuyeHHoe npaso Ha Ucrnonb3oBaHne
(pacnpocTpaHsiowleecs B TOM  uyucne  Ha  Bawwx
Monb3oBatenent) Takoro  [pepoctaBnsemoro  Opakn
MporpammHoro Ob6ecneveHns, npu cobnogeHnn ycrnosun
OcHoBHoro CornawleHus n Bawwero 3akasa 1 UCKNHOYMTENBHO
ansa ynobctea mcnonb3oBaHns Bamu paspelueHHbix Ycmyr.
Bawe npaBo Ha ncnonb3oBaHue noboro MNpegocTaBnsiemoro
Opakn MMporpammHoro Ob6ecneveHns npekpawiaetca nmMbo
npu nomnyyeHun yeepomneHus ot Opakn (4epe3 Beb-cant
UnNn uHbIM 06pa3om), NMGO MO OKOHYaHUWM NpPefoCTaBMNEHUs

Yenyr, CBSI3aHHbIX c MpepocTaBnsembim Opakn
MporpammHbIM Ob6ecneyveHunem. Bawe npaeso Ha
ucnonb3oBaHue kakom-nnbo 4actm [lpegocTtaBnsieMoro

Opakn MNporpammHoro ObecneveHunsi, NMMLEH3NPOBAHHOIO Ha
OTAENbHBIX YCMOBUSAX, HUKaK He orpaHnyeHo OCHOBHbLIM
CornaweHuvem.

OBOPYOOBAHUE

Ycnoeus  HacTosiLero
NMPUMEHAKTCA  UCKNIYUTENbHO
BkrtodeHo O6opynoBaHue.

(O6opynoBaHue)
KOTOpble

pasgena 12
K 3akasam, B

12.1 Baw 3aka3z moxet Bknovate O6opynoBaHue (Kak
onpefeneHo Hwxe), kotopoe Bbl MoxeTe wucnonb3oBaTb
COBMECTHO C MNPMMEHUMbIMW YCryramu, Kak onucaHo B
Cneuundukauusax Yenyr. Ycnosusa OcHoHoro CornalueHus u
Bawwero 3akasa (Bkntoyas Te, KOTOpble OTHOCATCS K Ycnyram)
perynupytoT O6opynoBaHue, OnepaunoHHyto Cuctemy u
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System and Integrated Software (both as defined
below), unless expressly stated otherwise in this
section 12, or if the terms by their nature would be
inapplicable to Hardware Devices.

12.2 We provide a limited warranty for Hardware
Devices as described in the Oracle Hardware
Warranty available at
http://www.oracle.com/contracts/hardware. Any
changes to the Oracle Hardware Warranty will not
apply to Hardware Devices ordered prior to such
change.

12.3 We provide technical support services for
Hardware Devices as described in the Service
Specifications and/or Oracle’s Hardware and
Systems Support Policies in effect at the time the
technical support services are provided (available at
http://www.oracle.com/contracts/hardware), as
applicable.

12.4 With respect to our indemnification for
Hardware Devices under section 8, notwithstanding
the provisions of section 5.2 of the General Terms, if
we believe or it is determined that the Hardware
Device (or portion thereof) may have violated a third
party’s intellectual property rights, we may choose to
either replace or modify the Hardware Device (or
portion thereof) to be non-infringing (while
substantially preserving its utility or functionality) or
obtain a right to allow for continued use, or if these
alternatives are not commercially reasonable, we
may remove the applicable Hardware Device (or
portion thereof) and refund the net book value for
the Hardware Device.

12.5 “Hardware Device” is defined as hardware
that meets both of the following requirements:
(a) the hardware is managed by or used as part of
the Services, and (b) the hardware is designated as
a Hardware Device by Oracle. Title to Hardware
Devices will transfer to You upon delivery to You
unless otherwise specified in Your order.

12.6 “Operating System” refers to the software
that manages the Hardware Device. You have the
right to use the Operating System delivered with the
Hardware Device (and any updates acquired
through our technical support services) only as
incorporated in, and as part of, the Hardware Device
and subject to the terms of the license agreement(s)
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WHTerpupoBaHHoe  [MporpammHoe  ObecnevyeHve  (kak
onpegeneHbl HWKe), eCnn TOMbKO MHOE SIBHO He yKasaHo B
HacToswem pasgene 12 wnm  ycnoBus He MOryT ObITb
npumeHeHbl kK O6opya0BaHULO.

12.2  Opakn npefocTaBnseT OrpaHWYEHHYIO rapaHTUIoO Ha
O6opypnoBaHue, kak onucaHo B [apaHtum Opakn Ha
O6opynoBaHue, pasmeLLeHHon no agpecy
http://www.oracle.com/contracts/hardware. JTiobble
U3MeHeHusi, BHeceHHble B  [apaHTmio  Opakn  Ha
Ob6opynoBaHue, He pacnpocTpaHsitotcss Ha O6GopyaoBaHue,
3aKasaHHOe 40 BBEeOEHWsI TAaKOro N3MEHEHNs.

12.3 Ecnu npumenumo, Opakn npegocTasBnsgeT ycnyrm
TexHu4eckon nopgaepxku ans ObopynoBaHus, Kak onucaHo B
Crneundwmkaumax  Yenyr  um (unun)  lNonutnke  Opakn
B oTHoweHun [Mopaepxkn Ob6opyposBaHus u  Cuctewm,
OEeNCcTBylOWEeNn Ha MOMEHT OKa3aHWsi YCryr TeXHUYEeCKOn

noaaepXKu (moctynHa no agpecy
http://www.oracle.com/contracts/hardware).
124 B OTHOLLEHUN BO3MeLLEHUS ywepba 3a

Ob6opynoBaHvMe no ycrnoBusM pasgena 8 M HeB3upas Ha
nonoxeHus pasgena 5.2 O6wwux Ycnosun, ecnu Opakn
cuMTaeT wnu yctaHosreHo, 4yto O6opydoBaHve (Mnn ero
YacTb) MOMNO  HapywuTb MpaBa  WHTENNeKTyanbHON
cobcTBeHHOCTM TpeTbero nuua, Opakn MOXeT Mo CBOeMy
BblibOpy nnbo 3ameHuTb, NMbo uameHutb OBGopypoBaHue
(vnn ero yacTtb) TakMm o6pas3om, YTOObl OHO He HapyLlano
yKasaHHble npaBa (COXpaHvB Mpu 3TOM ero 3ahdeKTBHOCTb
unn  PyHKUMOHANbLHOCTL), NOO Mony4YMTb MpaBO Ha e€ro
JanbHenlwee wucnonb3oBaHne, Nubo (ecnnm 3TM BapuaHTbl
He SIBNSAIOTCS KOMMep4yeckn pasymHbiMu) Opakn  MOoXeT
3abpaTb cooTBeTcTBYyloee ObBopynoBaHve (UK ero 4acTb)
1 BO3MECTUTb €ro YNCTyto HanaHCOBYHO CTOMMOCTb.

125 «O6opynoBaHue» o3HavaeT ob6opyaoBaHWE, KOTOpPOE
yOOBNeTBOpsieT [OBYM  KpuTepusiM: (@) HaxoauTcs  Mog
ynpaBneHveM Ycnyr unu ucronb3yeTcs BMeCTe C HUMMK,
(b) o6o3HaveHo Opakn B kadectBe O6opyanoBaHus. [MpaBo
cobcrBeHHocTM Ha O6opypoBaHne nepexogaT Kk Bam B
MOMEHT JOCTaBKW, ECIM MHOE He yka3aHo B Balem 3akase.

12.6  «OnepaunoHHass Cnctema» O3HavaeT MnporpammHoe
obecneveHune, koTopoe ynpaenser O6opynoBaHveM. Bbl
umeeTe nNpaBo Ha ucnonb3oBaHne OnepaunoHHo CucTemsl,
noctaeneHHo BMecTe ¢ O6opygoBaHueMm (a Tawkke Ha
nobble  OBGHOBMNEHUsl, MOMNyYeHHble B paMkax ycnyr
TeXHUYECKON noaaepxku), TOMbKO B KayecTBe
HeoTbeMnemon u coctaBHou 4vactm O6opygoBaHus M Ha
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delivered with or on the Hardware Device. Current
versions of the license agreements are located in
the documentation for the Hardware Device.

12.7 “Integrated Software” refers to any software
or programmable code that is embedded or
integrated in a Hardware Device and enables the
functionality of the Hardware Device. Integrated
Software does not include and You do not have
rights to (a) code or functionality for diagnostic,
maintenance, repair or technical support services; or
(b) separately licensed applications, development
tools, or system management software or other
code that is separately licensed by us or a third
party. You have the limited, non-exclusive right to
use Integrated Software delivered with a Hardware
Device (and any updates acquired through our
technical support services) only as incorporated in,
and as part of, the Hardware Device and subject to
any terms delivered with or on the Hardware Device
and/or in the applicable documentation.

12.8 We or our licensors retain all ownership and
intellectual property rights in and to the Operating
System and Integrated Software. The Hardware
Device may contain or require the use of third party
technology that is provided with or pre-installed on
the Hardware Device. Third party technology is
licensed under terms which we may provide to You
(i) with or on the Hardware Device, (ii) in the
applicable product documentation, (iii) in the readme
files, or (iv) in the notice files. Your right to use this
third party technology under separate license terms
are not restricted in any way by the Master
Agreement. We do not warrant or provide any
technical support services for this third party
technology.

12.9 The Operating System or Integrated Software
may include separate works, identified in a readme
file, notice file or the applicable documentation,
which are licensed under open source or similar
license terms; Your rights to use the Operating
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YCMNOBUSIX JULEH3NOHHBIX COrMalleHWid, MOCTaBEHHbIX B
komnnekte ¢ OGopyaoBaHuem.  Tekywyl  Bepcuio
NMLEH3NOHHBIX COrMalleHNA MOXHO HaWTU B JOKYyMEHTauuu
Ha O6opyaoBaHue.

12.7  «WHTerpmposaHHoe [lporpammHoe ObecneveHve»
o3HayaeT mwoboe nporpammHoe  obecneyeHne  wnn
nporpammMmpyembii kKo, BCTPOEHHbIA UMW UHTErPUPOBAHHbIN
B O6opypoBaHve u obecnevvBalomn YHKLMOHANbHbIE
BO3MOXHOCTM O6opyaoBaHus. WNHTerpnposaHHoe
MporpammHoe O6GecneveHne He BknovaeT B ceba u Bol
He monyyaeTe npasBa Ha crnegylowee: (a)kogq  wnu
dyHKUMOHanNbHbIE BO3MOXHOCTM ANarHoCTUKY,
obCcnyXmBaHMsl,  pemMoHTa  WNM  YCryr  TEeXHUYECKOM
nogaepxku; unu (b) oTAENbHO NMUEH3NPYEMbIE MPUMOXKEHWS,
cpeactBa paspaboTkM wunm  nporpammHoe  obecneyeHve
yrpaBneHnss  CUMCTEMOMW WM WHOW  Ko4,  OTAENbHO
nvueHsupyembii Opakn nnm Kakmm-nmbo Tpetbum Nuuom. Bel
nonyyaeTe OrpaHWYeHHOe, HEeWCKMYMTeNbHOe MpaBo Ha
ncrnonb3oBaHne WHTerpnposaHHoro MporpammHoro
O6ecneyeHns, noctaeBneHHoro Bmecte ¢ ObopyaosaHvem (a
Takke Ha niobble 0OBHOBMNEHWS, NONyYeHHble B paMKax ycnyr
TEXHUYECKOWN Nnoaaepxkn), TOMbKO B KayecTBe
HeoTbemnemMow u cocTtaBHon 4actn Ob6opyaoBaHus W Ha
nobbIX  yCMOBUSIX, MOCTaBMIEHHbIX B  KOMMMEKTe C
O6GopynoBaHneMm 1 (MNKN)  USMOXEHHbIX B NPUMEHUMOWN
OOKyMeHTaumu.

12.8 Opakn unu ee nuUeH3napbl COXpaHsOT Bce Mpasa
COBCTBEHHOCTM U NpaBa MHTENNeKTyarbHON COOCTBEHHOCTH
Ha  OnepauuwoHHyto  Cuctemy 1  WHTerpupoBaHHOE
MporpammHoe  O6GecneveHne. ObGopyaoBaHMe — MOXET
cogepxaTtb B cebe  CTOPOHHIOI  TEXHOMOTNK  Unn
notpeboBaTb  MCMOMb30BaHWA  CTOPOHHEM  TEXHOMOoruu,
noctaensemon B komnnekre ¢ O6GopygoBaHnem unu
npegycTaHOBNEHHONW Ha Hem. CTOpPOHHSAS  TEeXHONorus
nuueH3upyeTcs Mo ycrnoBusIM, koTopble Opakn MoXeT
npegoctaeuTtb Bam (i) B komnnekte ¢ ObopyaosaHuem (ii) B
NPUMEHMMOW OOKYMEeHTauuu Ha npopykT, (i) B dannax gns
yTeHns wnu (iv) B pannax co ceepgeHvsamn. Bawe npaso Ha
ncnonb3oBaHue Takon CTOPOHHEN TexHonorum
B COOTBETCTBMMU C OTAEMbHLIMW YCIOBUSMY NULIEH3MPOBAHUSA
HuKak He orpaHuymBatoTcss OcHoBHbIM Cornawenuem. Opakn
He rapaHTMpyeT nNpefoCTaBliEHNE WNU He NpefocTaBnseT
YCNyrn TEXHUYECKOW MOJOEPKKM Ans NoAoOGHON CTOPOHHEN
TEXHOMOMUN.

12.9 OnepauuoHHas Cuctema wnun WHTerpupoBaHHOE
MporpammHoe  OGecneveHve MoOryT npegycmaTpvBaTh
oTAenbHble BMAbl paboT, ykasaHHble B (panne Ansg yYteHus,
Gavine co cBeeHWsIMM UM B COOTBETCTBYHOLLEN
OOKYMEHTaUMM M JIULEH3MPOBAHHbIE MO YCIOBUSIM
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13.

14.

System and Integrated Software under such terms
are not restricted in any way by the Master
Agreement. The appropriate terms associated with
these separate works can be found in the readme
files, notice files or in the documentation
accompanying the Operating System and Integrated
Software. For software (i) that is part of the
Operating System or Integrated Software and (ii)
that You receive from us in binary form and (iii) that
is licensed under an open source license that gives
You the right to receive the source code for that
binary, You may obtain a copy of the applicable
source code from https://oss.oracle.com/sources/ or
http://www.oracle.com/goto/opensourcecode. If the
source code for the software was not provided to
You with the binary, You may also receive a copy of
the source code on physical media by submitting a
written request pursuant to the instructions in the
"Written Offer for Source Code" section of the latter
website.

ADDITIONAL EXPORT TERMS

You acknowledge that the Services are designed
with capabilities for You and Your Users to access
the Services without regard to geographic location
and to transfer or otherwise move Your Content
between the Services and other locations such as
User workstations. You are solely responsible for
the authorization and management of User accounts
across geographic locations, as well as export
control and geographic transfer of Your Content.

ADDITIONAL NOTICE TERMS

14.1 Any notice required under the Master
Agreement shall be provided to the other party in
writing as specified in section 14 of the General
Terms.

14.2 We may give notices applicable to our
Services customers by means of a general notice on
the Oracle portal for the Services, and notices
specific to You (a) by electronic mail to Your e-mail
address on record in our account information or (b)
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13.

14.

TEXHOMOTMMA C  OTKPbITBIM  UCXOAHLIM  KOAOM WM MO
aHarnornyHbIM yCroBusiM NULEH3MpoBaHus; Baww npaea Ha
nornb3oBaHne OnepaunoHHon Cunctemon "
WHTerpupoBaHHbIM MNporpammHbivM ObecneyeHnem no Takum
YCINOBUSIM HE OrpaHnyeHbl Kakum-nnbo obpazoM OCHOBHbIM
CornaweHnem. CoOTBETCTBYIOLUME YCMOBUSA, CBS3aHHblE C
TakMMU OTAENbHBIMK BUuAamu paboT, MOXHO HanTK B channax
ANS YTeHns, dannax co CBeAeHVUAMWU UK B JOKYMEHTauuu,
COMnpoBOXaarLemn OnepaumoHHyto Cuctemy "
WHTerpmpoBaHHoe  [porpammHoe  OGecneyeHve. [Ons
nporpammMHoro obecneyveHus, kotopoe (i) BXogMT B COCTaB
OnepaunoHHon Cucrtemsbl unm WHTerpnpoBaHHoro
MporpammHoro O6ecneyenus, (ii) npegoctaBnseTca Bam
Opakn B dpopme gBouyHoro dawvna u (i) nuueHsupyetcsa no
NVLEH3UN Ha TEXHOMOMUW C OTKPbITBIM WCXOAHbLIM KOZOM,
Jatowen Bam npaBo nonyuntb MCXOOHbBIN KOA ANsl TaKoro

OBOMYHOro  @pavna, Bbl MoxeTe nonyynTb  KOMUIO
COOTBETCTBYIOLLErO MCXOOHOTO Koga no agpecy
https://oss.oracle.com/sources/ mnn

http://www.oracle.com/goto/opensourcecode. Ecnu ncxogHbin
KOA Ha nporpammHoe obGecriedeHune He Gbi NpegocTaerneH
Bam B dhopme gsouyHoro cpavna, 10 Bbl Takke moxeTe
nony4YnTb KON UCXOOHOro Koga Ha CbVI3VI‘-IeCKOM HocuTene,
HanpaBuB NUCbMEHHBIN 3anpoc B COOTBETCTBUU
C MHCTpyKumamn B pasgene “Written Offer for Source Code”
(«MucbmenHoe MNpeanoxeHne UcxogHoro Kogar) Beb-canTta,
yKa3aHHOro nocneaHuMm.

AOOMNOJNTHUTENBbHBLIE ycnosus 9KCMOPTHOIo

PErynimPOBAHUA

Bbl npusHaeTe, 4To YcnyrM co3gaHbl C BO3MOXHOCTSMMU,
HeobxoanMbIMn Bam n Bawmm Monb3oBatenam anst goctyna
K Ycnyram BHe 3aBUCMMOCTM OT  reorpaduyeckoro
MONOXEHUss W Ans nepejayn WM MHOTO MNepeMeLLeHns
Bawero Copepxumoro wmexgy Ycnyramvm W Opyrumu
MecTamu, Hanpumep paboummun mectamu [Nonb3oBaTtenei.
Bbl HeceTe eQUHONNYHYI0 OTBETCTBEHHOCTbL 32 aBTOPM3aLMIO
yyeTHbIX 3anucei [lonb3oBatener u ynpaeneHne umu, a

TakKke  9KCMOPTHBIN ~ KOHTPOMb W reorpaduyeckoe
nepemelleHve Bawero Cogepxumoro.
AOMNONHWUTENBbHbLIE  YCNIOBUA B OTHOLUEHWUM
YBEAOMJIEHUMN

14.1 Jlo6ble yBepmomnexusi, Tpebyemble no OcHOBHOMY
CornaweHunio, NPeaocTaBNsAlOTCA  APYro  CTOPOHE B
NMUCbMEHHOM BUMAE, Kak YykasaHo B pasgene 14 OO6wwmx
Ycnosun.

14.2 Mbl MOXeM HanpasnaTb YBEAOMMEHUSA 3aka3vmkam

Hawux Ycnyr nyTeMm mcnonb3oBaHus obliero cepsuca Ans
yBegomneHun Ha nopTtane Opakn gns  Ycnyr, a
yBeOOMIEHNs, Kacatolmecsa Tonbko Bac — (&) nocpeactsom
ANEKTPOHHOM MOoYThbl HA agpec Balwlen anekTpoHHOM NOYThI,
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15.

by written communication sent by first class mail or
pre-paid post to Your address on record in our
account information.

14.3 You may register to receive notice of updates
to the Oracle Cloud Hosting and Delivery Policies
and the Data Processing Agreement (and certain
other Service Specifications made available by
Oracle) at http://www.oracle.com/contracts/cloud-
services.

OTHER

15.1 We are an independent contractor, and each
party agrees that no partnership, joint venture, or
agency relationship exists between the parties.

15.2 Our business partners and other third parties,
including any third parties with which the Services
have integrations or that are retained by You to
provide consulting services, implementation services
or applications that interact with the Services, are
independent of Oracle and are not Oracle’s agents.
Even if recommended by us, we are not liable for,
bound by, or responsible for any problems with the
Services or Your Content arising due to any acts or
omissions of any business partner or third party,
unless the business partner or third party is
providing Services as our subcontractor or is
otherwise engaged by Oracle in connection with
performance of its obligations under the Master
Agreement and, if so, then only to the same extent
as we would be responsible for our resources under
the Master Agreement.

15.3 Prior to entering into an order governed by the
Master Agreement, You are solely responsible for
determining whether the Services meet Your
technical, business or regulatory requirements.
Oracle will cooperate with Your efforts to determine
whether use of the standard Services are consistent
with those requirements. Additional fees may apply
to any additional work performed by Oracle or
changes to the Services. You remain solely
responsible for Your regulatory compliance in
connection with Your use of the Services.

15.4 It is expressly agreed that the terms of the
Master Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal, or other similar non-
Oracle document and no terms included in any such
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15.

yKasaHHbIi B HaluWX Y4yeTHbIX 3anucax, wunu (b) nytem
OTNpPaBKM MUCbMEHHOIO  YBEAOMIIEHUS  3aKa3HbIM  UNn
npegonnaYeHHbIM NMUCbMOM Ha Baw agpec, ykasaHHbIi B
HallMX 3anucsx.

14.3 [Ona Toro u4TOObI
obHoBReHusXx  MonuTukK
MpepoctaBnexHua Yenyr

nonyyatb yBedoMmneHus 06
ObnayHoro  XocTMHra MU
Opakn wun CornaweHuns o6
O6paboTke [aHHbIX (@ TakKe HEKOTOpbIX ApYrux
Crneundwmkaumin  Ycnyr, npepoctaensgemblx Opakn), Bbl
MOXeTe 3apermctpupoBaTtbCsl Ha Beb-camte no agpecy
http://www.oracle.com/contracts/cloud-services.

OPYIOE

15.1 Mbl BbICTYyNaeM He3aBUCUMbIM  NOAPAOYMKOM, U
CTOPOHbI COrMacHbl C TeM, YTO MEXAY HUMU He CyLlecTByeT
HWKaKoro TOBapuLlecTBa, COBMECTHOro npeanpuaTtus wunu
areHTCKMX OTHOLLEHWUN.

15.2 Hawwn pgenosble napTHepbl W gpyrve TpeTbu nuvua,
BKNtoYasi MbbIX TPETbUX UL, KOTOpble 3a4erCTBOBaHbl B
wHTerpaumm  Ycnyr  wnu - ucnonbsyTca  Bamu  ans
NpefocTaBneHNs KOHCYNbTaUMOHHbBIX YCMYr, UCNOMb30BaHNA
ycrnyr v MpWIOXKEeHWN W KOTOpble B3aMMOLEWCTBYIOT C
Ycnyramu, He 3aBucAT oT Opakn n He ABMATCS areHTamm
Opakn. Jaxe B criy4yae pekoMeHgaumm co CTopoHbl Opakn
Opakn He HeceT OTBETCTBEHHOCTb, HE CBA3aHa W He obs3aHa
oTBeYaTb 3a Kakne-nnbo npobnemsl ¢ Ycnyramm unu Bawnm
CopepXvMbiM, BO3HUMKLUME B pe3ynbTate OEWCTBUS WK
6esgencTeus nobbIX A4enoBbIX NapTHEPOB UMK TPETbUX N,
ecnu TOMbKO AenoBOW napTHep unuM  TpeTbe fuuo
He NMpefocTaBnsAlT Ycnyrm B KavecTBe cybnogpsgyvka
Opakn nnu He npueneyveHsl Opakn B MHOM KayecTBe B CBS3U
C uWCrnorHeHveMm et o06si3aTenbCTB MO HacTosALeMmy
OcHoBHOMy CornaweHuto, m B TakoM Cry4yae TONbKO B
obbeme, paBHOM ob6beMy oTBeTCTBEHHOCTM Opakn 3a
OesTenbHOCTb ee pecypcoB no Hactoswemy OCHOBHOMY
CornalueHnutio.

15.3 MNpexage 4Yem odoOpMUTL 3akas, PerynvpyloLwunincs
ycrosusamn OcHoBHoro Cornaiuenunsi, Bbl camocTosiTensHO
pewaeTte, oTBevyawT nuM Ycnyrm Bawum TexHuyeckum,
[enoBbIM " HOpMaTMBHbIM  TpeboBaHMAM. Opakn
npegoctaBut Bam  cogenctBue  npu  onpegeneHuu,
cooTBeTCTBYyeT nm MCrnonb3oBaHue cTaHgapTHO
npegnaraemMbix Yenyr Taknm TpeboBaHUsM.
[ononHuTenbHble nnaTeXxu MOryT MNPUMEHATBCS K Nobon
JononHuTeNbHOM paboTe, BbinonHsemon Opakn, unn K
M3MEHEHUAM Yenyr. Bbi HeceTe €4VHOMNUYHYH
OTBETCTBEHHOCTb 3a Bawe cooTBeTcTBME HOPMATMBHBLIM
TpeboBaHUsIM B CBSA3U C UCnonb3oBaHnem Bamu Ycnyr.

15.4 CTOpOHbI OTAENBHO COrnaLlaTCcsa ¢ TEM, YTO YCrOBUsI
OcHoBHoro Cornawenus n noboro 3akasa Opakn vmeroT
NPeUMyLLIECTBEHHYO cuny Hag nobbiMy  3aka3aMu  Ha
npuobpeTeHne, opmamMn Ha UHTEepHeT-nopTane Aans
npuobpeTeHnss UMM MHbIMU  NOAOOHLIMKM  AOKYyMEHTaMu,
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16.

purchase order, portal, or other non-Oracle
document shall apply to the Services ordered. In the
event of any inconsistencies between the terms of
an order and the Master Agreement, the order shall
take precedence; however, unless expressly stated
otherwise in an order, the terms of the Data
Processing Agreement shall take precedence over
any inconsistent terms in an order. The Master
Agreement and orders hereunder may not be
modified and the rights and restrictions may not be
altered or waived except in a writing signed or
accepted online by authorized representatives of
You and of Oracle; however, Oracle may update the
Service Specifications, including by posting updated
documents on Oracle’s websites. No third party
beneficiary relationships are created by the Master
Agreement. The Uniform Computer Information
Transactions Act does not apply to the Master
Agreement or to orders placed under it.

AGREEMENT DEFINITIONS

16.1 “Oracle-provided Software” means any
software agent, application or tool that Oracle
makes available to You for download specifically for
purposes of facilitating Your access to, operation of,
and/or use with, the Services.

16.2  “Program Documentation” refers to the
user manuals, help windows, readme files for the
Services and any Oracle-provided Software. You
may access the documentation online at
http://oracle.com/contracts or such other address
specified by Oracle.

16.3 “Service Specifications” means the
following documents, as applicable to the Services
under Your order: (a) the Oracle Cloud Hosting and
Delivery Policies, the Program Documentation, the
Oracle service descriptions, and the Oracle
Corporate Security Practices; (b) Oracle’s privacy
policies; and (c) any other Oracle documents that are
referenced in or incorporated into Your order. The
following do not apply to any non-Cloud Oracle
service offerings acquired under Your order, such as
professional services: the Oracle Cloud Hosting and
Delivery Policies and Program Documentation. The
following do not apply to any Oracle-provided
Software: the Oracle Cloud Hosting and Delivery
Policies.
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16.

BbINOMHEHHBIMU He Mo dopmMe Opakn, U 4YTO HUKakue
yCNnoBUsi, BKIIOYEHHblE B TakOW 3aka3 Ha npuobpeTteHue,
dopMy noptana unu Apyrov JOKYMEHT, OOpPMIEHHbIE He
no dopme Opakn, He ByayT NPUMEHATBCA K 3aKa3aHHbIM
Ycnyram. B cnyvae o6GHapyxeHus Kaknx-nmbo
HECOOTBETCTBUIA MEXAY YCINOBUSIMM 3aKa3a W YCMNoBUAMMU
OcHoBHoro CornalleHusi NpyopuTeT MMEIOT YCMNOBUSA 3aKasa;
OfjHaKo, €Cnn B 3aKase SBHO He yka3aHO WHoe, YCroBuA
CornatueHus [o]¢} Ob6paboTtke [aHHbIX MMerT
NpevMyLLEeCTBEHHYIO cuny Hag nobbiMy NpoTMBOpPEYaLnMm
ycnosuammn 3akasa. OcHoBHoe CornalleHve u 3akasbl Mo
HeMy He noanexaT W3MEHEHW0, a COAepXaluMeca B HUX
npaBa M OrpaHNYeHUs He MoryT OblTb M3MEHEHbl WUNu
aHHYNMpOBaHbI, 3a WCKMYEHNEeM CrnyvaeB, Korga aTo
0hOpPMNEHO B MUCbMEHHOM BWAE WM MNPUHATO B CETU
MHTepHeT ynonHOMOYeHHbIMU npeacTaBuTensammn ¢ Bawen
CTOpPOHbl M €O cTOopoHbl Opakn; ogHako Opakn MoxeT
o6HoBnATL Cneuudpmkauumn Yenyr, B ToM 4ucrne nybnukys
OOHOBMNEHHbIE JOKYMEHTbI Ha BeG-cantax Opakn. OCHOBHOe
CornaweHne He ycTaHaBNMBaeT HWKAKUX OTHOLLUEHWIA
OeHedwmumapamu-Tpeteumn  nuuamum.  Ha  OcHoBHoe
CornalleHue unm Ha 3akasbl N0 HEMY He pacrnpoCTpaHAeTCs
aevctBue EpguHoobpasHoro 3akoHa o Cpenkax ¢
KomnbtoTepHon NHdopmaLrmen.

ONPEQOENEHUA, UCMOJNb3YEMbIE B COIALLEHUUN

16.1 «[pepnocraBnsiemoe Opakn MporpammHoe
O6ecneyeHune» o3HayaeT nOON NPOrPaMMHbIA  areHT,
npunoxexHue unu WHCTPYMEHT, KOTOpbI Opakn
npepoctaenseT Bam ans sarpysku B uensx ynpoweHusa Bam
aoctyna k Ycnyram, paboTbl C HAMU U (M) UCNONb30BaHNSA
Yenyr.

16.2 «[okymeHTauuss Ha [porpammy» o3HaudaeT
PYKOBOACTBa MONb30BaTeNs, CrpaBoOYHble OKHa, dannbl Ans
yTeHus ansa Yenyr n noboro MporpammHoro O6ecneverus,
MpepoctaBnsemoro Opakn. [JokyMeHTauul MOXHO HanlTu
OHNaH no agpecy http://oracle.com/contracts nmM6o no
apyromy agpecy, ykazaHHomy Opakrn.

16.3 «Cneuudomkaumm Ycnyr» o03HavaeT crnegyowme
OOKYMEHTbl, HacKoNbko 3TO MpUMEHMMO K Ycnyram,
npeaycMOTPEHHbIM Bawum  3akasom: (a) Monutukm
O6nayHoro XoctuHra w [llpepoctaBnenus Ycnyr Opakn,
HokymeHTtaumsa Ha [Mporpammy, onucanus ycnyr Opakn wu
MeTtoamkn O6ecneveHna KopnopatmeHon BesonacHocTu
Opak; (b) nonuTHkK Opakn B OTHOLLEHUU
KOH(pmaeHumaneHocT; 1 (c) ntobble aokymeHTel Opakn, Ha
KOTOpble CCbINaeTcs WMnM KoTopble BKMovaeT Baw 3akas.
Cnepyiowime OOKYMEHTbl He pacnpoCTpaHAlTCs Ha Ycnyru
Opakn, He saBnswowmecs O6nayvyHbiMK, NPUOBpPETEHHbIE Ha
ocHoBaHuKn Baluero 3akasa, Hanpumep npodeccuoHarnbHble
yenyrm: Monutukm O6navHoro XoctuHra v NpegoctaBnexHns
Yenyr Opakn n [lokymeHTaumsa Ha Mporpammy. Cnegyowme
OOKYMEHTbl He pacnpocTpaHsalwTca Ha [porpammHoe
Ob6ecneyeHne, [lpepoctaensgemoe Opakn:  [MonuTukm
O6nayHoro XocTtuHra u Mpepoctaenenus Ycnyr Opakn.
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16.4 “Third Party Content” means all software,
data, text, images, audio, video, photographs and
other content and material, in any format, that are
obtained or derived from third party sources outside
of Oracle that You may access through, within, or in
conjunction with Your use of, the Services.
Examples of Third Party Content include data feeds
from social network services, rss feeds from blog
posts, Oracle data marketplaces and libraries,
dictionaries, and marketing data. Third Party
Content includes third-party sourced materials
accessed or obtained by Your use of the Services or
any Oracle-provided tools.

16.5 “Users” means those employees,
contractors, and end users, as applicable,
authorized by You or on Your behalf to use the
Services in accordance with the Master Agreement
and Your order. For Services that are specifically
designed to allow Your clients, agents, customers,
suppliers or other third parties to access the Cloud
Services to interact with You, such third parties will
be considered “Users” subject to the terms of the
Master Agreement and Your order.

16.6  “Your Content” means all software, data
(including Personal Information), text, images,
audio, video, photographs, non-Oracle or third party
applications, and other content and material, in any
format, provided by You or any of Your Users that is
stored in, or run on or through, the Services.
Services under the Master Agreement, Oracle-
provided Software, other Oracle products and
services, and Oracle intellectual property, and all
derivative works thereof, do not fall within the
meaning of the term “Your Content”. Your Content
includes any Third Party Content that is brought by
You into the Services by Your use of the Services or
any Oracle-provided tools.

16.7 Capitalized terms used but not defined in
this Schedule C have the meanings set forth in the
General Terms.

GOVERNING LANGUAGE

This Schedule is made in English and Russian
versions. In the event of conflict between two
language versions, the English version shall prevail.
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17.

16.4 «Copepxumoe TpeTbux ny» O3HayvaeTt
nporpamMmMHoe obecneveHune, faHHble, TeKCT, n3obpaxeHus,
ayamo- 1 BMAEOdaHHble, doTorpacpum - gpyroe
cogepXxvmMoe 1 maTepuanel B Ntobom dopmaTe, NonyveHHble
NPAMbIM M KOCBEHHBIM MYTEM U3 UCTOYHMKOB TPETbUX N,
He oTHocAwmxca Kk Opakn M cTaBwux AOCTYNHbIMM Bam
NMOCPeACTBOM MW B CBA3M C Mcnonb3oBaHnem Bamu Yenyr.
Mpumepsbl Copgepxumoro TpeTbux Jlnuu BKNOYAKT AaHHbIE U3
coumanbHbix ceTer, RSS-kaHanbl TpaHcnauum 3anucen n3
6rnoroB, a Takke 6uMbnMOTEKM [aHHbIX, CrnoBapu W
MapkeTuHroeble AaHHble Opakn. Cogepxumoe TpeTbux Juy
BKNo4aeT B cebsl matepmanbl OT TPETbUX NUL, NOMYyYeHHbIe
Bamu npu ncnone3osaHun Ycnyr unm mobbix MHCTPYMEHTOB,
npegoctaBneHHbIx Opakrn.

16.5 «lonb3oBaTenu» — COTPYAHWKN, NOAPSAYNKM U
KOHEeYHble MNoNb30oBaTeNu, B 3aBUCUMOCTU OT KOHKPETHOro
cny4yas, ynoriHoMoyeHHble Bamu unm oT Bawero umenu
nonb3oBaTbCa Ycryramm B COOTBETCTBMM C OCHOBHbIM
Cornawenuem n Bawwum 3akaszom. [ina Ycnyr, cneumansHO
pa3paboTaHHbIX Ans npegocTaBneHus Bawwm knveHTam,
areHTam, 3akasuyukam, MocTaBLUMKaM WU OPYruM TpeTbUMm
nuuam goctyna k ObnayvHbiM Ycnyram Ansi B3aMMOAencTBnst
¢ Bawmn, Takme TpeTbM nuua OyaoyT  cuuTaTbCHA
«lMonb3oBatensmMn» B  COOTBETCTBMM C  YCIOBUSAMU
OcHoeHoro Cornawenuns n Bawero 3akasa.

16.6 «Bawe Copgepxumoe» 03Ha4aeT
obecneveHue, OaHHble (Bkntovas MepcoHankeHyto
WHopmavnmio), TEKCT, n3obpaxeHus, ayauo- "
BMAeOoAaHHble, hoTorpadum, npunoxeHms He ot Opakn unm
NPUMNOXeHUs TPeTbMX nuu W Apyroe CoAepXumoe W
MaTepuansl B nobom dopmarte, npegoctaBneHHbie Bamun
unn nodbim 13 Bawwnx nonb3oBaTenen n Haxogswinecs B
Ycnyrax wvnu paboTawowme ¢ nomowb  Ycnyr. Ycnyru,
npenycMoTpeHHble OcHoBHbIM  CornalwieHvem, BKro4vas
MporpammHoe ObGecnevenune, [Npepoctaensemoe Opakr,
apyrue npoayKTbl 7 ycnyru Opakn, 06beKTbI
WHTEnNnekTyansHon  cobctBeHHoct  Opakn M BCce
npov3BOAdHbIE M3 HUX MNPOAYKTbl He BxoaaAT B «Bawe
Copepxmmoe». Bawe Copepxumoe BknwoyaeT B ceba
noboe Copepxumoe TpeTbux Jlvu, BktoyeHHoe Bamu B
Ycnyru npu ncnons3oBaHun Bamu Ycnyr unm MHCTPYMEHTOB,
npegocTaBneHHbIx Opakr.

nporpaMmMHoe

16.7 TepmuHbl, ynotpebnsembie ¢ 6Gomnbwon OykBbl, HO
He nvelwue onpegeneHusa B Hactosiwem [lMpunoxennn C,
MMEIoT TO Xe 3HadeHune, 4yto 1 B O6LKuX YcrnoBumsx.

MPEBANUPYIOLLUNA A3bIK

HacTodwee [MpuvnoxeHne COCTaBNEHO Ha aHrMUACKOM U
pycckoM si3blkax. B cnyyae BO3HWKHOBEHUSI pasnuuusi
B TONMKOBaHUN BapuvaHT Ha aHrUACKOM N3blke UKMeeT
NPEeUMYLLIECTBEHHYHO CUIY.
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SCHEDULE S - Services

MpunoxeHne S — Ycnyru

This Services Schedule (this “Schedule S”) is a
Schedule to the General Terms to which this Schedules
S is attached. The General Terms and this Schedule S,
together with the attached Schedule P, Schedule H,
Schedule C, and Schedule OSSS are the Master
Agreement. This Schedule S shall coterminate with the
General Terms.

1.

DEFINITIONS

1.1. “Services” refers to consulting, advanced
customer support services, education, or other
professional services which You have ordered from
Oracle under this Schedule S.

1.2. Capitalized terms used but not defined in
this Schedule S have the meanings set forth in the
General Terms.

RIGHTS GRANTED / RESTRICTIONS

2.1. Upon payment for Services, You have the
non-exclusive, non-assignable, royalty-free,
perpetual (in the case of on-premise Services),
worldwide, limited right to access and use, for Your
internal business operations, the Services that You
order and anything developed by Oracle and
delivered to You under this Schedule S (“Services
and deliverables”).

2.2. You may allow Your agents and
contractors to access and use the Services and
deliverables for Your internal business operations,
and You are responsible for their compliance with
the General Terms, this Schedule S, and the
applicable order in such use.

2.3. Services under this Schedule S may be
related to Your right to wuse cloud or
hosted/managed services or Products owned or
distributed by Oracle which You acquire under a
separate order. The agreement referenced in that
order shall govern Your use of such services and
Products, and nothing in this Schedule S is
intended to grant a right to use such services or
Products in excess of the terms of that order, such
as the services period or number and type of
environments  specified in a cloud or
hosted/managed services order.

WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

3.1 Oracle warrants that Services will be
provided in a professional manner consistent with
industry standards. You must notify Oracle of any
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HacTosee
«MpunoxeHne S»)

MpunoxeHne 06 Yenyrax
asnsetca  [punoxeHnem S K

(nanee —
O6Wwmum

Ycnosuam. O6wme YcnoBua u Hactoswee [lpunoxeHve S
BMeCTe C npunoxeHHoiMn [Mpunoxernem P, MNpunoxeHnem H,

MpunoxeHvem C "
OcHoBHoe

MpunoxeHnem OSSS
CornalueHue. HacTosiiee

cocTaBsnsoT
Mpunoxerve S

npekpatiaeTcs ogHoBpeMeHHo ¢ O6LwmmMm Ycnosusmu.

1.

ONPEQRENEHNA

1.1. «Ycnyrn» 03HayaeT ycnyrm pacluMpeHHON KIMEHTCKON
NOAAEPXKKM, KOHCYNbTaUMOHHble, obpasoBaTenbHble
UNN uHble npodeccnoHanbHbIe YCNyru, 3aka3aHHble
Bamu y Opakn no HacToswwemy lMNpunoxeHuto S.

1.2. Ynotpebnsemble C 3arnaBHon  OykBbl  TEPMMHbI,
onpegeneHns KOTOpbIX He NPUBOASATCA B HacTOSALWEM
MpunoxeHnn S, MeOT 3HaYEHNs, NMPUHATbIE AN TaKuX
TepmunHoB B O6Lmx Ycnosusx.

NPEOOCTABITAEMBIE NMPABA / OTPAHUYEHUA

2.1 Mocne onnatel Ycnyr Bam npepocraensetcs
HENCKMIUNTENbHOE, He nognexailee nepegade, 6Ges
ynnatel  posinTn, ©OeccpoyHoe (B cnyyae  Ycnyr,

npenocTaBnsemMblX FoOKanbHO), AEeNCTByloLlee BO BCEM
MUpE, OrpaHUYeHHOe MpaBO Ha [OCTYN K 3aka3biBaEMbIM
Bamu Ycnyram n Ha ux ucnonb3oBaHve Ans uenein Bawen
BHYTPEHHEN [EATENbHOCTW, a Takke Ha Bce, YTO Obino
paspabotaHo Opakn wu npegoctaBneHo Bam no
HacToswemy MNpunoxeHuto S («Ycnyru n peaynbTatbi»).

2.2. Bbl  mMoxeTe paspewuTtb Bawwum  areHtam
¥ nogpsgYvMkaMm  ocylecTBnaTb  AOCTyn K Ycnyram
W pesynbTataM W MWCMONb3oBaTb WX Ans uenen Bawen
BHYTPEHHEN [eATenbHOCTW; npu 3ToM Bbl  HeceTte
OTBETCTBEHHOCTb 3a cobniogeHne mmm OOWmMx Ycnosui,
nonoXxeHun Hactoswero [MpunoxeHns S 1 NPUMEHNMOrO
3akasa npu TakoM UCMOSb30BaHUM.

2.3. Ycnyrim no Hactosiwemy [Mpunoxenuto S moryT
OTHOCMTbCA K Bawemy npaBy Ha ncnonb3oBaHve 0b6nayHbIX,
pasmeLleHHbIX /  ynpaBnsiembix ycnyr wunu  [pogykTos,
HaxogsAWwmuxcs B COOCTBEHHOCTM WNU  pacrnpoCTpaHsieMbIX
Opakn n npuobpeTtaembix Bamu no otgenbHoMy 3akasy.
CornaweHne, Ha KOTOpOE CCbINaeTcs TaKkon 3akas,
perynupyet ucnonb3oBaHne Bamu Takux ycnyr wu
MpooykToB, U  HUKAKME  MOJIOXKEHUS  HACTOSLLEro
MpunoxeHusa S He nogpasymeBaoT npaeo Ha
MCrnonb3oBaHue Takmx ycnyr unm MpoaykToB
C NPeBbILEHNEM NPEAENoB, YCTAHOBMEHHbLIX YCMOBUSMMA
TAKOro 3akasa, B 4aCTHOCTM nepuofda npenoCcTaBrneHust
yCNnyr v KonuM4ecTBa U TUNa cpep, ykasaHHbIX B 3akase Ha
obnayHble, pa3MeLLeHHbIe / ynpaBnsiemble yCryru.

FAPAHTUU, OTKA3 oT OTBETCTBEHHOCTH
N UCKITIOYUTENBbHbIE CPEACTBA 3ALLUTDbI

3.1 Opakn  rapaHtupyeT, u4to  Ycnyru  6yayt

npenocTaBnaTbLCA Ha Npod)eCcCcrOoHanbHOM YpOBHE,
COOTBETCTBYIOLLEM OTpACMEBbIM CTanHAapTaMm. Bbl 06a3aHbI
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warranty deficiencies within 90 days from
performance of the deficient Services.

3.2 FOR ANY BREACH OF THE
WARRANTY, YOUR EXCLUSIVE REMEDY AND
ORACLE’S ENTIRE LIABILITY SHALL BE THE
RE-PERFORMANCE OF THE DEFICIENT
SERVICES, OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE DEFICIENCY
IN A COMMERCIALLY REASONABLE MANNER,
YOU MAY END THE DEFICIENT SERVICES AND
RECOVER THE FEES YOU PAID TO ORACLE
FOR THE DEFICIENT SERVICES.

3.3 TO THE EXTENT NOT PROHIBITED BY
LAW, THIS WARRANTY IS EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED
WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OR CONDITIONS OF
MERCHANTABILITY, QUALITY AND FITNESS
FOR A PARTICULAR PURPOSE.

4. GOVERNING LANGUAGE

This Schedule S is made in English and Russian
versions. In the event of conflict between two
language versions, the English version shall
prevail.
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yBegomuTb Opakn o nobbix rapaHTUiAHbIX HeJocTaTkax
B TedeHne 90 AHeln ¢ gaTbl BbINOMHEHUSA YCMyr, B KOTOPbIX
obHapyxeHbl HeJoCcTaTKu.

3.2 nPKn JIIOBOM HAPYLWUEHUAN
BbILLEYKA3AHHOW FAPAHTUA BALLE
MCKNIOYNTENBHOE CPEACTBO 3ALLUNTBI U NOJIHAA
OTBETCTBEHHOCTb OPAKNlT OrPAHUYUBAIOTCA
NOBTOPHbIM NPEOOCTABINEHUEM YCIvT,
B KOTOPbIX OBHAPYXEHbl HEOOCTATKW, WIW,
ECNIN OPAKNT HE B COCTOAHUM CYLLECTBEHHO
NCMPABUTb HAPYLWEHUE KOMMEPYECKHU
PA3YMHbIM CNOCOBOM, Bbl WMEETE T[PABO
NMPEKPATUTb TAKME YCNYIK WU NONYYUTb
BO3MELWEHUE MNATEXEW, YXE YMNAYEHHbIX
BAMWU B AOPEC OPAKN 3A YCHYIW, B KOTOPbIX
OBHAPYXEHbI HEOAOCTATKW.

3.3 B OBBEME, HE 3AMNPELLEHHOM 3AKOHOM,

HACTOALLUUE FAPAHTUA ABNAIOTCA
NCKNIOYNTENBHbLIMU, U HE CYLLECTBYET HUKAKNX
AOPYIrux ABHO BbIPAXEHHbIX nnun

NOOPA3YMEBAEMbIX TFAPAHTUA WUNN YCNOBWUA,
BKIIOYAA JIOBbIE TAPAHTUM WX YCnoBuUA
TOBAPHOIO COCTOAHMUA, KAYECTBA n
NPUrogHOCTM ANA KOHKPETHOM LENM.

4. NPEBANUPYIOLWUNA A3bIK
HacTosiee MNpunoxeHne S coCTaBNEHO Ha aHrNWNCKOM U
pycckoMm s3blkax. B crnyyae BO3HMKHOBEHWS pasnuuus B

TONIKOBaHUM BapuWaHT Ha aHIMUNCKOM  A3blke  UMeeT
npenmyLecTBeHHY cuny.
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SCHEDULE OSSS - Oracle Open Source Support Services

[-] r’,ﬁ(d ld MpunoxeHune 06 Ycnyrax Opakn no NMoaaepxke PeweHnn ¢ OTKpbITbIM

UcxopHbim Kogom (OSSS)

This Oracle Open Source Support Services
Schedule (this “Schedule OSSS”) is a Schedule to
the General Terms referenced above. The General
Terms and this Schedule OSSS, together with the
attached Schedule H, Schedule P, Schedule C and
Schedule S are the Master Agreement. This
Schedule OSSS shall co-terminate with the General
Terms.

1. DEFINITIONS

1.1 “Covered Programs” is defined as
the specific set of software products listed on
the document titled Oracle Linux and Oracle
VM Covered Programs (available at
http://www.oracle.com/us/support/library/ente
rprise-linux-indemnification-069347.pdf)  for
which You have ordered Oracle Linux
Service Offering(s) and/or Oracle VM Service
Offering(s), including any related program
documentation and patches and bug fixes
acquired through such Oracle Linux Service
Offering(s) and/or Oracle VM Service

Offering(s).
1.2 “Oracle Linux Service
Offering(s)”, “Oracle VM Service

Offering(s)” and “Oracle Verrazzano
Service Offering(s)” refer to Oracle Linux,
Oracle VM and Oracle Verrazzano support
services respectively as defined under the
Oracle Open Source Support Policies
referenced in section 2.2 below.

1.3 “‘Oracle Open Source Service
Offering(s)” means the Oracle Linux Service
Offering(s), the Oracle VM Service
Offering(s), and the Oracle Verrazzano
Service Offering(s).

1.4 “Support Term” is defined as the
duration for which You have acquired the
applicable Oracle Open Source Service
Offering(s).

15 “Program Documentation” refers
to the program user manual and program
installation manuals. Program
Documentation may be delivered with the
Oracle Linux, Oracle VM and Oracle
Verrazzano programs. You may access the

License_Online TOMA_v062223_CIS_ENG-RUS

Hactoswee T[punoxenne o6 Ycnyrax Opakn no [Mlopaepxke
PeweHnnii ¢ OTkpbiTeiM NexogHeim Kogom (ganee — «[lpunoxeHne
06 OSSS») npepactaensaeT cobon MNpunoxeHue K yka3aHHbIM Bbille
Obwum Ycnosusm. O6wme YcnoBust u HacTosiwee [MpunoxeHue
OSSS coBmecTHO Cc  npukpenneHHeiMu  [punoxeHvem  H,
Mpunoxennem P, Mpunoxennem C un MNpunoxeHmem S cocTaBnswoT
OcHoBHoe CornaweHue. Hactoswee [lpunoxeHne 06 OSSS
npekpatiaeTcsa ogHoBpeMeHHo ¢ O6LwmmMm Ycnosusmu.

1. ONPEOENEHUA

1.1 «MpepycmotpeHHble  3akazom [porpammbi»
O3HavyaeT onpepeneHHbln Habop NporpaMMHbIX MPOAYKTOB,
yKa3aHHbIX B [JOKYMeHTe C 3arofioBkom «[l1pefycMoTpeHHble
3akasom [lMporpammbl Oracle Linux u BupTyanbHbix MawumH
Opakrn» (moctyneH no agpecy
http://www.oracle.com/us/support/library/enterprise-linux-
indemnification-069347.pdf), ana kotopbix Bbl 3akasanu
Mpepnoxenna Ycnyr Oracle Linux u (unun) lNMpegnoxenns
Yenyr  BuptyanbHeix  MawwH  Opakn, Bknto4yas  BCHO
COMNyTCTBYIOLLYIO OOKyMeHTaumIo no nporpammam,
NCMpaBneHns U KOMMOHEHTbl AN OTnafgku, KoTopble Obliu
npuobpeTeHbl BMECTe C COOTBETCTBYOLMMU [NpeanoxeHnamm
Ycnyr Oracle Linux wu (unn) Tlpepnoxennamun  Ycnyr
BupTyaneHbix MawwmH Opakn.

1.2 «MpeanoxeHus Yenyr Oracle Linux»,
«MpeanoxeHusa Ycnyr BuptyanbHbix MawwuH Opakn» u
«MpepnoxeHnsa Ycnyr Oracle Verrazzano» o3HavaloT
ycnyrn  nopaepxkn Oracle Linux, BupTyanbHbix MawuH
Opakn, Oracle Verrazzano cOOTBETCTBEHHO, Kak onpegerneHo
B [Monutuke Opakn B oTHoweHun [logpepxkn PelwweHnin
¢ OTkpbiTeiM  McxogHbim  Kogom, Ha KOTOpyK  CCbinakoTcs
yCroBus pasgena 2.2 Huxe.

1.3 «Mpepnoxenna Ycnyr Opakn pna PeweHun
c OTkpbITbiM UcxoaHbiM Kogom» o3HauvaeT [MpeanoxeHus
Ycnyr Oracle Linux, lMpegnoxenus Ycnyr BupTyanbHbix
MawwuH Opakn u MNMpeanoxexusa Ycnyr Oracle Verrazzano.

1.4 «Cpok lMopaepxku» 03Ha4aeT CPOK, Ha KOTOPbIN
Bbl npnobpenu cootBeTcTBytowme [peanoxeHus Ycnyr
Opakn anga PeweHun ¢ OTKpbITbIM MicxogHbiM Kogom.

15 «[dokymeHTaums Ha [porpammy» o3HavaeT
PYKOBOACTBO NOMb30BaTens nporpaMMbl M PyKOBOACTBA MO
ycTaHoBKe nporpammbl. [lokymeHTauusi Ha Mporpammy MoxeT
ObITb NOCTaBneHa B KomnnekTte ¢ nporpammamu Oracle Linux,
BupTtyaneHeiMn MawwmuHamm Opakn wn Oracle Verrazzano.
[okymeHTauuo MOXHO HaWTu Ha Beb-calite no agpecy
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documentation online at
http://oracle.com/documentation.

1.6 Capitalized terms used but not
defined in this Schedule OSSS have the
meanings set forth in the General Terms.

ORACLE OPEN SOURCE SERVICE
OFFERING(S)

21 Upon Oracle’s acceptance of Your
order, You have the limited right to receive
the applicable Oracle Open Source Service
Offering(s) solely for Your business
operations and subject to the terms of this
Schedule OSSS including availability rules
and metric definitions set forth in the order
and the Program Documentation.

2.2 For purposes of the order, the
Oracle Open Source Service Offering(s)
consists of Oracle’s technical support

services level You may have ordered from
Oracle or an authorized reseller for the
Oracle Open Source Service Offering(s). If
ordered, the Oracle Open Source Service
Offering(s) (including initial year and all
subsequent years) are provided under the
Oracle Open Source Support Policies in
effect at the time the Oracle Open Source
Service Offering(s) are provided. The Oracle
Open Source Support Policies, which are
incorporated in this Schedule OSSS, are
subject to change at Oracle’s discretion;
however, Oracle will not materially reduce the
level of technical support services provided
during the period for which fees for the
Oracle Open Source Service Offering(s) have
been paid. Oracle Open Source Service
Offering(s) are available for certain systems,
and may be subject to additional restrictions
as set forth in the Oracle Open Source
Support Policies. You should review the
Oracle Open Source Support Policies prior to
entering into the order for the applicable
Oracle Open Source Service Offering(s). You
may access the current version of the Oracle
Open  Source  Support Policies at
http://oracle.com/contracts.

2.3 The Oracle Open Source Service
Offering(s) are effective upon the effective
date of the order unless otherwise stated in
Your order. If Your order was placed through
the Oracle Store, the effective date is the
date Your order was accepted by Oracle.

2.4 The Oracle Open Source Service
Offering(s) provided under this Schedule
OSSS are in support of licenses You
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onpepneneHuns
MpunoxeHnn 06 OSSS, MMeloT 3HaYEeHUs, MPUHATbIE ANA TaKUX

http://oracle.com/documentation.

1.6 Ynotpebnsemble ¢ 3arnaBHonW OykBbl TEPMUHBI,
KOTOPbIX ~ HEe MPMBOAATCA B HacTosLeM

TepMuHoB B OBLLMX YCrOBUSIX.

2.

MPEOQNOXEHUA YCNYF OPAKN ONA  PELUEHUNA
C OTKPbITbIM UCXOAHbIM KOOOM

2.1. Mocne npuHatum Opakn Bawero 3aka3a Bawm
npenocrtasndeTca orpaHnM4eHHoe nNpaBoO Ha nony4vyeHue

npumeHumblx [Mpeanoxenun Ycnyr Opakn ana Pelwenui
¢ OTkpbITbiM NcxogHbiM KogoM wmcknoumTensHO Ans uenen

Bawen KoMMepyeckon [OedATernbHOCTM W Ha  YCrnoBusAX
HacTosiwero [lpunoxeHns 06 OSSS, Bknto4vas nobble
TpeboBaHUSI K JOCTYNHOCTU W ONpPefeneHus  MEeTPUKK,

yCTaHOBneHHbIe B 3akase n [JokymeHTauun Ha Nporpammy.

2.2. Ons uenewn 3akasa NMpegnoxexna Ycnyr Opakn ans
Pewenunn ¢ OTkpbiTeiM UcxogHbiM Kogom BkrntovaoT B ceba
ycnyru TexHuyeckon nogaepxku Opakn Toro ypoBHS, KOTOPbIN
Bbol mornu 3akaszaTte y Opakn wnvM  ynoriHOMOYEHHOro
pecennepa ans MNpegnoxeHun Ycnyr Opakn gna PelwweHui
c OTkpbiTbiM ~ UicxogHbim  Kogom. B cnyyae  3akasa
Mpepnoxenua Ycnyr Opakn ans PeweHuin ¢ OTKPbITbIM
McxogHeim Kogom (Bkniovas nepBbii U Bce nocriegylolime
rogbl) npegocTaBnalTca no ycnosuam [MonuTtukm Opakn
B OTHoweHun Mopaepxkn PeweHun ¢ OTkpbITbIM McxogHbIM
Kogom, pencrButenbsHOM B  MOMEHT  npefocTaBreHust
Mpepnoxenun Ycnyr Opakn ans PeweHuin ¢ OTKPbITbIM
McxogHbim Kogom. MNMonuTtuka Opakn B OTHOLUEHUN
Moppepxkn Pewennn ¢ OTkpbiTbiM ~ McxogHeim  Kogom,
BKMOYeHHass B HacTosiwee [lpunoxeHne o6 OSSS, moxeT
ObiTb M3MeHeHa no ycmoTpeHuto Opakn; opHako Opakn
He OyaeT CyLeCTBEHHO CHWXaTb YPOBEHb YCIYr TEXHUYECKOW
NnoadepXXku B TeYeHne nepuoaa, 3a KOTOpbIM nnaTexu 3a
Mpeonoxennss Ycnyr Opakn ans Pewenuin ¢ OTKpbITbIM
UcxopgHeim Kogom yxe 6binu ynnadensl. MNpeanoxexHnsa Yenyr
Opakn ans PeweHun ¢ OTkpbiTbiM  UcxoaHbim - Kogom
npegHasHadeHbl AN OnNpeaerneHHbIX CUCTEM, U Ha HUX MOTyT
pacnpocTpaHsTLCA [OMNONHUTENbHbIE orpaHuyeHus,
ykasaHHble B [Monutuke Opakn B oTHOWweHUU [lopoaepxku
PeweHnn ¢ OTKpbITbIM McxoaHbiM Kogom. Mepen
0POpMIIEHNEM 3aka3a BHMMATENbHO Wu3yuute [lonUTUKY
Opakn B oTHOWweHuUN [Moppepxkn Pewernnn ¢ OTKPbITbIM
McxogHeim Kogom ans cootseTcTBytowero [pennoxeHns
Ycnyr Opakn gnsa Pewenuin ¢ OTKpbITbIM MicxogHbiM Kogom.
TekyLwyto Bepcuto MNMonuTtnkn Opakn B oTHoweHun Mopaepxku
Pewennn ¢ OTkpbITbiM McxoaHbiM KogoM MOXHO HaWTu Ha
Beb-caliTe no agpecy http://oracle.com/contracts.

2.3. Mpegnoxennss Ycnyr Opakn agna  Pewenun
¢ OTkpbITbiM UcxogHbiM  KogoM HauumHaloT AencTBoBaTb B
[aTty BCTyNneHus B Cuny 3akasa, ecnu B Bawem 3akase
He ykasaHo uHoe. Ecnu Baw 3aka3 pasmelleH vyepe3 MarasuH
Opakrn, [aton BCTYNNEHUS B CUNY CYMTAETCs AaTta NpUHATUSA
Bawero 3akasa Opakn.

2.4. MpeanoxeHuns
¢ OTKpbITbIM ~ MIcxoaHbIM
HacTosawemy [punoxeHuio

Yenyr Opakn  ans  Pewenun
Kogom npepgocTaBnsitotcs Mo
06 OSSS ana  noaaepxku
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acquired separately. All patches, bug fixes
and other code received as part of the Oracle
Open Source Service Offering(s) under this
Schedule OSSS shall be provided under the
applicable license terms for the Oracle Linux,
Oracle VM and/or Oracle Verrazzano
program(s) that You have downloaded and/or
installed. The Oracle Open Source Service
Offering(s) may also include the right to use
certain additional software or tools during the
Support Term for which fees for Oracle Open
Source Service Offering(s) have been paid.
The license terms for any such software or
tools, as well as any limitations associated
with them, will be referenced in the Program
Documentation.

ORACLE LINUX AND ORACLE VM
INDEMNIFICATION

3.1 Provided You are a current
subscriber to the Oracle Linux Service
Offering(s) and/or Oracle VM Service
Offering(s), if a third party makes a claim
against You that any Covered Programs
furnished by Oracle, and used by You for Your
business operations infringes its intellectual
property rights, Oracle, at its sole cost and
expense, will defend You against the claim and
indemnify You from the damages, liabilities,
costs and expenses awarded by the court to
the third party claiming infringement or the
settlement agreed to by Oracle, if You do the
following:

a. Notify Oracle promptly in writing, not later
than 30 days after You receive notice of
the claim (or sooner if required by
applicable law);

b. Give Oracle sole control of the defense
and any settlement negotiations; and

c. Give Oracle the information, authority, and
assistance it needs to defend against or
settle the claim.

3.2 If Oracle believes or it is determined
that any Covered Programs may have violated
a third party’s intellectual property rights,
Oracle may choose to either modify the
Covered Programs to be non-infringing (while
substantially preserving their utility or
functionality) or obtain a license to allow for
continued use, or if these alternatives are not
commercially reasonable, then Oracle may,
upon 30 days’ notice to You, terminate Your
right to receive indemnification for Your further
use of the Covered Programs and refund any
unused, prepaid service fees, You have paid
for the Covered Programs.

3.3 Notwithstanding the above, Oracle
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nnUeH3nin, npuobpeTeHHblX  Bamu  oTgensHo. Bce
UCMpaBreHns, KOMMOHEHTbl ANA OTnagkM W NpoyvMin  Kop,
nonyyeHHole B pamkax [MpegnoxeHun Ycnyr Opakn ans
Pewenun ¢ OTkpbITeiM WcxogHbiM Kogom no  HacTosiemy
MpunoxeHnto 06 OSSS, npeaocTaBnALTCS MO MPUMEHUMbIM
ycrnoBusiMm  nuueHanpoBaHuss nporpamm  Oracle  Linux,
BupTtyaneHeix MawwuH Opakn wu (unn) Oracle Verrazzano,
KoTopble Bbl 3arpysunu u (unu) yctaHosunu. lNMpeanoxeHus
Yenyr Opakn gnsa Pewennn ¢ OTkpbiTbiM UexogHeiv Kogom
MOryT Tawke BkMw4YaTb B ceba npaBo WCMonb3oBaTtb
OONoNHUTENbHOE nporpammHoe obecneveHve unu
MHCTPYMeHTbl B TedeHne Cpoka [loagepxku, 3a KOTOPbINA
6bInn ynnaveHsl nnatexu 3a Mpeanoxenusa Ycenyr Opakn ans
Pewennn ¢ OtkpbiTeiMm  WcxogHbim  Kogom.  Ycnosus
NMLUEH3MpoBaHWs MbBoro Takoro NPorpaMMHoOro obecneyeHus
UNN MHCTPYMEHTOB, a Takxe niobble orpaHM4eHns, CBA3aHHble
C HUMK, o6o3HaYeHbl B [lokymeHTauun Ha Nporpammy.

BO3MELWEHUE YLWIEPBA B OTHOLUIEHUM ORACLE
LINUX U BUPTYAIbHbIX MALLWH OPAKI

3.1 Ecnun Bbl siBnsieTech AENCTBUTENBHBIM NOANMCYMKOM
MpepnoxeHui Yenyr Oracle Linux v (unun) MNpegnoxenun Ycnyr
BupTyanbHbix MawwmH Opakn 1M TpeTbe NMUO MpeabsiBAseT K
Bam npeTeHsuo B CBSA3W C TeM, YTO Kakas-nmbo w3
MpepycmoTpeHHbix 3akasom [lMporpamm, noctaBnsemas Opakn
n wucrnonbdyemasa Bamu ans uenen Bawen kommepyeckown
OeATenbHOCTH, HapyLiaeT npasa WHTenneKTyansHon
cobcTBeHHOCTM Takoro nuua, Opakn 3a cBoW cyeT 0bs3yeTcs
orpaguTe Bac oT Takoi npeteH3uun, BoamecTuTb Bam yiiepb n
ocBoboaNTb OT OTBETCTBEHHOCTM, PacXO4OB W U3LEPXKEK,
NPUCYXOEHHbIX CyOOM ANl BbiNnaTbl B aApec TpeTbero nvua,
3asBMSAOWEr0 O HapylweHWn npaB, WM OT MnaTexen no
yperynupoBaHuio,  cormacoBaHHbix ~ Opakn, ecnv  Bbl
npeanpuMeTe crnegyoLime AeNCTBUS:

a. B Kpatyaviwme cpoku yBegomute Opakn B NUCbMEHHON
¢dopme un He nosgHee 30 gHer ¢ gaTtbl nony4veHua Bamwu
YBEOMIEHUS] O TAKOM MpeTeH3un (Unn paHee, ecnu 3To
TpebyeTcsa NPMMEHNMbIM 3aKOHOAATENBLCTBOM);

b. npepocTtasute OpaKn npaBo €AUHONMTMYHOIo KOHTPOA Hang
3aLMTON 1 3a BCEMM NeperoBopamMm no yperynmpoBaHuio; 1

c. npegoctaBute Opakn  uHpOPMAUMIO, MOMHOMOYMS W
oKakeTe coaencTBne, HeoOXoamMMble Anst 3alWmnTbl OT TaKon
NPeTeH3nn Unu ee yperynmpoBaHus.

3.2 Ecnn Opakn nonaraeT vnv ecnv yCTaHOBMEHO, YTO
kakasi-nmbo un3 MNpegycmoTpeHHbIx 3akasom [lporpamm morna
HapyWnTe MpaBa WHTeNneKTyanbHOW COBCTBEHHOCTU TPeTbux
nuu, Opakn MoxeT nnbo nsmenHnTs MNMpegycMoTpeHHble 3akasom
Mporpammbl Takum 06pa3oM, 4TODblI OHWM He HapyLlanu JTUX
npaB (MPM 3TOM B OCHOBHOM COXPaHMB WX TOME3HOCTb Wnn
byHKUMOHanNbHOCTL), B0 nNprobpecTn NULEH3NI0, AatoLLyo
npaBo Ha [JarnbHenwee wucnonb3oBaHue, nvbo, ecnu Takve
BapuaHTbl He SBMNSITCA KOMMEpPYeckn pasymHbiMu, Opakr,
yBegommB Bac 3a 30 gHel, moxeT npekpatuTe Bawe npaso
Ha Bo3mMelleHne  yuwepba B OTHOLUEHUM  JdarbHenero
ncnonb3oBaHust NpegycmoTpeHHbix 3akasom [lporpamm  m
BO3MECTUTb NioOble HEWCMONb30BaHHbIE NNaTexu, KoTopble Bbl
ynnatunm paHee 3a MpegycMoTpeHHble 3akasom [porpaMmel.

3.3. HeB3upas Ha N3IIOXXEHHOE  BblLLIE, Opakn
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will not defend or indemnify You in connection
with claims, damages, liabilities, costs or
expenses arising out of, or caused by, or
related to: (a) Your distribution of the Covered
Programs; (b) Your alteration of the Covered
Programs; (c) Your use of a version of the
Covered Programs which has been
superseded, if the infringement claim could
have been avoided by using the current
version of the Covered Programs; (d) Your use
of the Covered Programs outside the scope of
use identified in the user documentation or the
Oracle Open Source Support Policies; (e) Your
use of the Covered Programs when You were
not a subscriber to the Oracle Linux Service
Offering(s) and/or Oracle VM Service
Offering(s); () any information, design,
specification, instruction, software, data, or
material not furnished by Oracle; (g) the
combination of any Covered Programs with
any products or services not provided by
Oracle; (h) Your claim, lawsuit, or action
against a third party. For avoidance of doubt,
this section 3 specifically excludes, and no
indemnification is provided for, the Verrazzano
programs. This section provides Your
exclusive remedy for any infringement
claims or damages, liabilities, costs or
expenses.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

4.1 Oracle warrants that the Oracle
Open Source Service Offering(s) will be
provided in a professional manner consistent
with industry standards. You must notify
Oracle of any Oracle Open Source Service
Offering(s) warranty deficiencies within 90
days from performance of the defective
Oracle Open Source Service Offering(s).

4.2 TO THE EXTENT PERMITTED
BY LAW, THIS WARRANTY IS EXCLUSIVE
AND THERE ARE NO OTHER EXPRESS
OR IMPLIED WARRANTIES OR
CONDITIONS, INCLUDING WARRANTIES
OR CONDITIONS OF MERCHANTABILITY,
QUALITY, AND FITNESS FOR A
PARTICULAR PURPOSE.

4.3 ORACLE DOES NOT
GUARANTEE THAT ANY PROGRAMS
ASSOCIATED WITH THE ORACLE OPEN
SOURCE SERVICE OFFERING(S)
(INCLUDING BUT NOT LIMITED TO THE
ORACLE LINUX, ORACLE VM OR
ORACLE VERRAZZANO PROGRAMS)
WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE
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He orpaxxgaeT Bac oT npeTeH3un, He Bo3mellaeT yuiepb,
He ocBOGOXOaeT OT OTBETCTBEHHOCTMW, U3OEPXeK U pacxonos,
BO3HMKAIOLWMX B CBHA3N CO cCriegylolmmmn obcToAaTensCTBamu:
(a) pacnpocTpaHeHne Bamu  [NpegycMOTpeHHbIXx — 3aka3om
Mporpamm; (b) BHECEHME Bamn N3MeHeHun B
MpeaycmoTperHble 3akasom [lporpammel; (C) cnonb3oBaHve
Bamu ycrtapeBwen Bepcuu [pegycmoTtpeHHol  3akas3om
lMporpammbl, ecnv NPeTeH3un O HapyLUEeHUN NpaB MOXHO ObIno
Obl nsbexarb, ncnonb3ays NnocneaHIon BEPCUIO
MpegycmoTtpeHHon 3aka3om [porpammbl; (d) ucnonb3oBaHue
Bamu [MpegycmotpeHHbix 3akasom [porpamm He B pamkax
AOMyCTMMOro MCNonb3oBaHus, npegyCcMOTPEHHOTo
nonb3oBaTenbCckor  JoKyMeHTaumen wunm [Normmtukort Opakn
B oTHoweHun [Mopoepxkn Pewennin ¢ OTKpbITbIM CXOAHBIM
Kogowm; (e) ncnonbsosaHne Bamu [MpegycMoTpeHHbIX 3aka3om
Mporpamm npu oTcyTcTBUM Moanucku Ha [Npeanoxenusa Ycnyr
Oracle Linux n (unw) Mpeanoxexus Yenyr BuptyanbHeix MawumH
Opakn; (f) uHdopmaums, npoekT, cneumdmrKkaums, UHCTPYKLMS,
nporpamMmmHoe  obecrniedeHue, OaHHble  wnM  martepuan
npegoctaBneHbl  He Opakr; (g) KOMOGUHUPOBaHWE  KakuMX-NMbo
MpegycmoTpeHHbix  3akaszom [porpamm € Kakumu-nnbo
npogykTamMn Wnm ycryramu, npegocTasneHHbiMm  He Opakr;
(h) Bawa npeTeH3nsi, UCK WM WMHOE AEeWCTBME B OTHOLLEHWU
TpeTbero nuua. B uensx OQHO3HAYHOrO  TONKOBAHWSA:
nporpammbl  Verrazzano SIBHO  UCKIOYEHbI U3 YCIOBUW
HacToswero pasgena 3, Bo3melleHve yulepba B OTHOLLEHWM
HUX He ocyLlecTBnseTCs. HacTroswwmn pasgen
npegycmatpuBaeT Bawwm wucknouuTenbHble cpeAcTBa
3awWmThl B criyvyae npegbABEHNUs NPeTeH3UA O HapyLUEeHUN

npase unm TpeboBaHuM BO3MeLLeHusA yObITKOB,
OTBETCTBEHHOCTU, U3fepKeK U pacxoaos.
4. TAPAHTUMN, OTKA3 oT OTBETCTBEHHOCTU

N UCKINIOYNTEJIbHBIE CPEACTBA 3ALLUUTDI

4.1. Opakn rapaHtupyeT, yTto lNpeanoxenna Ycnyr Opakn and
Pewenun ¢ OTKpbITbIM McxogHbim Kopom oyayT
npenocTaBnATbCA Ha npodeCccrMoHarnsHOM ypOBHE,
COOTBETCTBYIOLLIEM OTpacneBblM CcTaHAapTaM. Bbl  06sa3aHbl
yBegomMute Opakn o0 nobbiX rapaHTUHbIX  HegocTaTKax
Mpepnoxenun Ycnyr Opakn ana  Pewennii ¢ OTKpbITbIM
McxogHbim Kogom B TeyeHne 90 AHeM C gaTbl BbIMOMHEHUS
Mpegnoxennn Ycnyr Opakn gna  Pewennn ¢ OTKpbITbIM
UcxopgHeim Kogom, B KOTOpbIX 0OBHapyXeHbl HeJOCTaTKu.

4.2. B OB bEME, PA3PELULEHHOM 3AKOHOM, HACTOSLLME
FAPAHTUN  4ABNAKOTCA  UCKNIOYUTENBbHbLIMUA, WU
HE CYLLECTBYET HUKAKUX OPYIMX ABHO BbIPAXXEHHbIX
UM NOOPA3YMEBAEMbIX TFAPAHTUA WINN YCNOBWUW,
BKNOYAA TNIOBbIE TFAPAHTUM UMW YCIIOBUA
TOBAPHOIO COCTOSIHUA, KAYECTBA U MPUrOOHOCTU
Ang KOHKPETHOW LENW.

4.3. OPAKNN HE TAPAHTUPYET, YTO PABOTA MNMPOIrPAMM,
CBA3AHHbIX C NMPEONOXEHUAMWU YCNYI OPAKN AnA
PELLEHUA C OTKPbITbIM UCXOOHbIM KOAOM (BKIMIOYASA
CPEOM TMPOYEroO nNPOrPAMMbI ORACLE  LINUX,
BUPTYAJIbHbIX MALUWH OPAKN nnun ORACLE
VERRAZZANO), BYAET BbIMONMHATbLCA BE3OLUMBEOYHO
WNN BECNEPEGOMHO UMW YTO OPAKIN YCTPAHUT BCE
OlLUMBKKU B MNMPOrPAMMAX. MNMPU JNIOBOM HAPYLUEHUMU
YKA3AHHbIX BbILLE FAPAHTUA BALLE
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WILL CORRECT ALL PROGRAM
ERRORS. FOR ANY BREACH OF THE
ABOVE WARRANTIES, YOUR EXCLUSIVE
REMEDY, AND ORACLE’S ENTIRE
LIABILITY, SHALL BE THE
REPERFORMANCE OF THE DEFICIENT
ORACLE OPEN SOURCE SERVICE
OFFERING(S), OR IF ORACLE CANNOT
SUBSTANTIALLY CORRECT A BREACH
IN A COMMERCIALLY REASONABLE
MANNER, YOU MAY END THE RELEVANT
ORACLE OPEN SOURCE SERVICE
OFFERING(S) AND RECOVER THE FEES
PAID TO ORACLE FOR THE DEFICIENT

ORACLE OPEN SOURCE SERVICE
OFFERING(S).
5. LIMITATION  OF  LIABILITY  FOR

INFRINGEMENT CLAIMS

For purposes of this Schedule OSSS, the limitation
of liability in the General Terms referenced above
shall not be construed to limit Oracle’s
indemnification obligation or Your exclusive remedy
for any infringement claims or damages, liabilities,
costs or expenses under section 3 of this Schedule
OSSsS.

6. GOVERNING LAW AND JURISDICTION

Notwithstanding anything to the contrary set forth in
the General Terms, this Schedule OSSS is governed
by the laws of California and You and Oracle agree
to submit to the exclusive jurisdiction of, and venue
in, the courts in San Francisco or Santa Clara
counties in California in any dispute arising out of or
relating to this Schedule OSSS.

7. AUDIT

Upon 45 days written notice, Oracle may audit Your
use of the Oracle Open Source Service Offering(s) to
ensure Your use of the Oracle Open Source Service
Offering(s) is in compliance with the terms of the
applicable order and the Master Agreement. Any
such audit shall not unreasonably interfere with Your
normal business operations.

You agree to cooperate with Oracle’s audit and
provide reasonable assistance and access to
information reasonably requested by Oracle.

The performance of the audit and non-public data
obtained during the audit (including findings or
reports that result from the audit) shall be subject to
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NCKINMIOYMNTENBHOE CPEACTBO 3AWWUTbI U NMOJIHAA
OTBETCTBEHHOCTb OPAKN OrPAHNYUBAIOTCSHA
NOBTOPHbIM NPEAOCTABJIEHUEM NPEQNOXEHUN
YCNYr OPAKN ANS PEWEHUA C OTKPbITbIM UCXOAHbIM
KOOOM, B KOTOPbLIX OBHAPYXXEHbI HEOOCTATKW, UIN,
ECIIM OPAKN HE B COCTOAHUMM CYLWECTBEHHO
NCNPABUTb HAPYLUEHUE KOMMEPYECKW PA3YMHbIM
CMnocoboOM, Bbl MMEETE MPABO MMPEKPATUTb TAKMUE
NPEANIOXEHUA  YCIIYIT OPAKNn  AnA PELLEHUN
C OTKPbITbIM UCXOOHbIM KOAOM W TMONYYUTb
BO3MELWEHUE MNATEXEW, YXE YMNNAYEHHbIX BAMMU
B AOPEC OPAKN 3A MPEONOXEHWUA YCNYI OPAKN AOnA

PELLEHUNA C OTKPbITbIM NCXOOHbIM KOOoMm,
B KOTOPbIX OBHAPYXEHbI HEQOCTATKW.
5. OrPAHMYEHME OTBETCTBEHHOCTMU B CNTYYAE

NMPETEH3UA O HAPYLLEHWUM MPAB

Ona uenen Hactoswero [punoxennss o6 OSSS orpaHuyeHune
OTBETCTBEHHOCTU MO yKa3aHHbIM Bbiwe O6LWMM YCnoBuAM He OOMKHO
UCTOMKOBLIBATLCS  Kak  orpaHudyeHne  obsizatenbctBa  Opakn
no Bo3meLlleHuo yuiepba mnm Balwero MCKMYMTENBHOrO cpeacTtea
3alunThl B criyyae npeabsBrieHUs NPeTeH3nNin O HapyLLeHUU Npas unm
TpeboBaHMIN BO3MELLEHUS YObITKOB, OTBETCTBEHHOCTU, U3AEPXKEK U
pacxodoB no ycnoeBusim pasgena 3  Hactosuwero [NpunoxeHus
06 OSSS.

6. NPUMEHUMOE NPABO 1 IOPUCOUKLIUA

HeB3npas Ha kakme-nnbo nonoxeHunst O6LmMx Ycnosumn o6 obpaTHOM,
HacTosiLlee MpunoxeHne 06 OSSS perynupyeTtcs
3akoHopaTensctBoMm wTtata KanmudopHua, wn  Bel n  Opakn
cornallaetecb HaxoguTbCS MOL WCKMYMTENbHOW  OpUCauKUMEN

cyooB okpyroB CaH-®paHumcko wnm  Canta-Knapa wrata
KanndopHusa, koTopble Takke ByayT SBNSATHCA MECTOM paspeLueHusi
CMOpPOB, BO3HMKAKOLWIMX B OTHOLUEHWM COAEpXKaHUs HaACTOSLLEro
MpunoxeHnst 06 OSSS nnn B CBA3M C HUM.

7. Ayaut
Ona Toro 4tOObI rapaHTupoBaTb, 4TO Bawe wcnonb3oBaHue

Mpepnoxenun Ycnyr Opakn ansa Pewexun ¢ OTKpbITeiM VIcXoaHbIM
Kooom He HapyllaeT ycrnoBui npumMeHuMoro 3akasa M OCHOBHOMO
Cornawenus, Opakn BnpaBe NPOBOAWUTbL ayaAUT UCMOMb3oBaHUs Bamu
Mpepnoxenun Ycnyr Opakn ansa Pewexun ¢ OTKpbITeiM MIcXoaHbIM
Kogom no npegBapuTenbHOMY — MUCbMEHHOMY  YBELOMIIEHUIO,
HanpaBneHHomy 3a 45 gHen. Hukakol nopgoOGHbIi ayouT He Oyaet
MewaTb Bawer o06blvHOM paboTe 6e3 HEOOXOANMOCTMW.

Bbl cornmawaeteck cotpygHudaTe ¢ Opakn npu npoBedeHun ayauTa,
oKasblBaTb pasyMHOe coAencTBMe W [OoCTyn K MHopmauuu no
pasymHomy 3anpocy Opakr.

Ha ayouT u nonydyeHHble B xofe €ro npoBefeHust HemnybnuyHble
JaHHble  (BKMOYas  pesynbTaTel  WAM  OTYeTbl MO ayauTy)
pacnpocTpaHsloTCs  MONMoXeHust  pasdena  «HepasrnaweHue»
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the provisions of the Nondisclosure section of the
Master Agreement.

If the audit identifies non-compliance, You agree to
remedy (which may include, without limitation, the
payment of any fees applicable to Your use of the
Oracle Open Source Service Offering(s) in excess of
Your service rights) such non-compliance within 30
days of written notification of that non-compliance. If
You do not remedy the non-compliance, Oracle can
end (a) Oracle Open Source Service Offering(s), (b)
Oracle Open Source-related Service Offering(s) and/
or (c) the Master Agreement. You agree that Oracle
shall not be responsible for any of Your costs
incurred in cooperating with the audit.

8. ORDER LOGISTICS

8.1 Once placed, Your order shall be non-
cancelable and the sums paid nonrefundable,
except as provided in the Master Agreement.

8.2 Oracle Open Source Service Offering(s)
fees are invoiced in advance of the performance
of the Oracle Open Source Service Offering(s);
specifically, Oracle Open Source Service
Offering(s) fees are invoiced annually in
advance. The period of performance for all
Oracle Open Source Service Offering(s) is
effective upon the effective date of Your order.

8.3 If an order for Oracle Open Source Service
Offering(s) is for a Support Term that is for
multiple years, You are required to pay the fees
covering such multiple years in advance of the
start of such Support Term.

9. GOVERNING LANGUAGE

This Schedule OSSS is made in English and
Russian versions. In the event of conflict
between two language versions, the English
version shall prevail.

License_Online TOMA_v062223_CIS_ENG-RUS

OcHoeHoro CornatiueHus.

Ecnn B pesynbrate ayauta 6yaeTt BbiSBMEHO HapylweHue, To Bebl
cornaliaeTecb UCMpaBWTb TaKkoe HapylueHue (4TO MOXeT BKMo4vaTb,
6e3 orpaHuyeHun, onnaTy nOGbLIX Nnatexen, NpuunTarWUXCa 3a
ucnonb3oBaHve Bamu [lMpegnoxenunn Ycnyr Opakn gna Pelwwenui
¢ OTKpbITbIM McxoaHbim Kogom cBepx KonmyecTsa,
npepycMoTpeHHoro Bawwvmu npasamu Ha ycnyru) B Tedenune 30 gHen
rocre nosny4YeHuss MMCbMEHHOrO YBEAOMIMEHNS O TakoM HapyLUEHWW.
Ecnn Bbl He ucnpasute HapyweHue, Opakn MOXeT npekpaTuTb
(@) Mpegnoxenns  Ycnyr Opakn pgna  Pewenni ¢ OTKpbITbIM
NcxopgHeim Kopgowm, (b) Mpepnoxenns Ycnyr Opakn, cBs3aHHble C
PeweHnnsimn ¢ OTkpbiTbiM WexogHeim Kogom, u (unn) (c) OcHoBHOE
Cornawenune. Bbl cornawaetecb ¢ TeM, 4To Opakn He HeceT
OTBETCTBEHHOCTb 3a Kakue-nubo pacxofbl, NoHeceHHble Bamun B
CBSA31 C COTPYAHUYECTBOM NpW NpoBeAeHUNn ayamTa.

8. JIOFNMCTUKA 3AKA3A

8.1. MNocne pasmelleHna Baw 3aka3 He NOANEXWT OTMeHe, ”
ynrnayeHHble CyMMbl He BO3BpalLalTCs, 3a MWCKIHYEHNEM
cny4aeB, 0roBopeHHbIx B OcCHOBHOM CornatueHuu.

8.2. Cyeta Ha crtoumocTb [lpeanoxeHun Ycnyr Opakn ans
Pewennin ¢ OTkpbITbiM McxogHbiM KogoM  BbICTaBRATCA 00
Hayana BbinonHeHusi Mpegnoxenun Ycnyr Opakn ansa PewweHun
¢ OTkpbITbIM McxogHbiM KogoM; a MMEHHO: cyeTa Ha CTOMMOCTb
Mpepnoxenun Ycnyr Opakn ana  Pewennii ¢ OTKpbITbIM
McxogHbim  Kogom  BbICTaBNSAKOTCA  €XerogHo [0 Hadvana
npeaocTaBneHus yCryr. Mepuopn BbINONTHEHUSA BCeX
Mpegnoxennn Ycnyr Opakn gna  Pewennn ¢ OTKpbITbIM
McxogHeim Kogom HauvHaeTca € gartbl BCTYMNEHUA B Cuny
Bawero 3akasa.

8.3. Ecnn 3aka3 Ha lMpegnoxenus Ycnyr Opakn gns PelueHnn
c OtkpbiTeiM  McxogHeim  Kogom  odopmnisietcss Ha  Cpok
Mopoepxkn, COCTaBNSAWMIA Heckonbko neT, Bbl  06s3aHbI
OonnaTUTb MOSTHYK CTOMMOCTb HECKOMbKMX NET npefocTaBrneHus
Mpepnoxenun Ycnyr Opakn ana  Pewennin ¢ OTKpbITbIM
McxogHeim Kogom go Havana takoro Cpoka Mogaepkku.

9. MPEBANUPYIOLLUUNA A3bIK

HacTtosilwee MpunoxeHne o6 OSSS cocTaBneHo Ha aHrMMNCKOM
M pycCKOM s3blkax. B crnyyae BO3HWKHOBEHWSI pasnuyus B
TONKOBaHUW  BapuaHT Ha  aHIMUACKOM  A3blke  UMeeT
NPenMyLLECTBEHHYO CUny.
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