YOU AGREE THAT BY PLACING AN ORDER THROUGH AN ORDERING DOCUMENT THAT
INCORPORATES THESE GENERAL TERMS (THE “ORDERING DOCUMENT”) YOU AGREE TO FOLLOW
AND BE BOUND BY THE TERMS AND CONDITIONS OF THE ORDERING DOCUMENT AND THESE
GENERAL TERMS. IF YOU ARE PLACING SUCH AN ORDER ON BEHALF OF A COMPANY OR OTHER
LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY TO THE
TERMS AND CONDITIONS OF THE ORDERING DOCUMENT AND THESE GENERAL TERMS AND, IN SUCH
EVENT, “YOU” AND “YOUR” AS USED IN THESE GENERAL TERMS SHALL REFER TO SUCH ENTITY. IF
YOU DO NOT HAVE SUCH AUTHORITY, OR IF YOU OR SUCH ENTITY DO NOT AGREE TO FOLLOW AND
BE BOUND BY THE TERMS AND CONDITIONS OF THE ORDERING DOCUMENT AND THESE GENERAL
TERMS, YOU SHALL NOT PLACE AN ORDER OR USE PRODUCTS OR SERVICES OFFERINGS.

GENERAL TERMS

” G

These General Terms (these “General Terms”) are between Oracle East Central Europe Limited (“Oracle,” “we,”
“us,” and “our”) and the individual or entity that has executed the order that incorporates these General Terms by
reference. In placing an order that is subject to these General Terms, you agree that the Schedules (as defined
below) that are attached to these General Terms are incorporated into these General Terms. If a term is relevant
only to a specific Schedule, that term applies only to that Schedule when that Schedule is incorporated into these
General Terms.

1. DEFINITIONS
1.1 “Hardware” refers to the computer equipment, including components, options and spare parts.

1.2 “Integrated Software” refers to any software or programmable code that is (a) embedded or integrated
in the Hardware and enables the functionality of the Hardware or (b) specifically provided to You by Oracle
under Schedule H and specifically listed (i) in accompanying documentation, (ii) on an Oracle webpage or
(iii) via a mechanism that facilitates installation for use with Your Hardware. Integrated Software does not
include and You do not have rights to (a) code or functionality for diagnostic, maintenance, repair or technical
support services; or (b) separately licensed applications, operating systems, development tools, or system
management software or other code that is separately licensed by Oracle. For specific Hardware, Integrated
Software includes Integrated Software Options (as defined in Schedule H) separately ordered.

1.3 “Master Agreement” refers to these General Terms (including any amendments thereto) and all
Schedules incorporated into the Master Agreement (including any amendments to those incorporated
Schedules). The Master Agreement governs Your use of the Products and Service Offerings ordered from
Oracle or an authorized reseller.

1.4 “Operating System” refers to the software that manages Hardware for Programs and other software.
1.5 “Products” refers to Programs, Hardware, Integrated Software and Operating System.

1.6 “Programs” refers to (a) the software owned or distributed by Oracle that You have ordered under
Schedule P, (b) Program Documentation and (c) any Program updates acquired through technical support.
Programs do not include Integrated Software or any Operating System or any software release prior to
general availability (e.g., beta releases).

1.7 “Program Documentation” refers to the Program user manual and Program installation manuals.
Program Documentation may be delivered with the Programs. You may access the documentation online at
http://oracle.com/documentation.

1.8 “Schedule” refers to all Oracle Schedules to these General Terms as identified in section 2.

1.9 “Separate Terms” refers to separate license terms that are specified in the Program Documentation,
readmes or notice files and that apply to Separately Licensed Third Party Technology.
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1.10 “Separately Licensed Third Party Technology” refers to third party technology that is licensed under
Separate Terms and not under the terms of the Master Agreement.

1.11 “Service Offerings” refers to technical support, education, hosted/outsourcing services, cloud
services, consulting, advanced customer support services, or other services which You have ordered. Such
Service Offerings are further described in the applicable Schedule.

1.12 “You” and “Your” refers to the individual or entity that has executed these General Terms.

2. MASTER AGREEMENT TERM AND APPLICABLE SCHEDULES
This Master Agreement is applicable to the order which this Master Agreement accompanies. As of the
Effective Date, the following Schedules are incorporated into the Master Agreement. Schedule H —
Hardware, Schedule P — Program, Schedule C — Cloud Services, Schedule S - Services and Schedule OSSS
— Oracle Open Source Support Services.

The Schedules set forth terms and conditions that apply specifically to certain types of Oracle offerings which
may be different than, or in addition to, these General Terms.

3. SEGMENTATION

The purchase of any Products and related Service Offerings or other Service Offerings are all separate offers
and separate from any other order for any Products and related Service Offerings or other Service Offerings
you may receive or have received from Oracle. You understand that You may purchase any Products and
related Service Offerings or other Service Offerings independently of any other Products or Service Offerings.
Your obligation to pay for (a) any Products and related Service Offerings is not contingent on performance
of any other Service Offerings or delivery of any other Products or (b) other Service Offerings is not contingent
on delivery of any Products or performance of any additional/other Service Offerings. You acknowledge that
You have entered into the purchase without reliance on any financing or leasing arrangement with Oracle or
its affiliate.

4. OWNERSHIP

Oracle or its licensors retain all ownership and intellectual property rights to the Programs, Operating System,
Integrated Software and anything developed or delivered under the Master Agreement.

5. INDEMNIFICATION

5.1 Subject to sections 5.5, 5.6 and 5.7 below, if a third party makes a claim against either You or Oracle
(“Recipient,” which may refer to You or Oracle depending upon which party received the Material), that any
information, design, specification, instruction, software, data, hardware, or material (collectively, “Material”)
furnished by either You or Oracle (“Provider,” which may refer to You or Oracle depending on which party
provided the Material) infringes the third party’s intellectual property rights, the Provider, at the Provider’s
sole cost and expense, will defend the Recipient against the claim and indemnify the Recipient from the
damages, liabilities, costs and expenses awarded by the court to the third party claiming infringement or the
settlement agreed to by the Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim (or sooner if required by applicable law);

b. gives the Provider sole control of the defense and any settlement negotiations; and

c. gives the Provider the information, authority and assistance the Provider needs to defend
against or settle the claim.

5.2 If the Provider believes or it is determined that any of the Material may have violated a third party’s
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its utility or functionality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require return of, the
applicable Material and refund any fees the Recipient may have paid to the other party for it and, if Oracle is
the Provider of an infringing Program, any unused, prepaid technical support fees You have paid to Oracle
for the license of the infringing Program. If such return materially affects Oracle’s ability to meet its obligations
under the relevant order, then Oracle may, at its option and upon 30 days’ prior written notice, terminate the
order.
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5.3 Notwithstanding the provisions of section 5.2 and with respect to hardware only, if the Provider believes
oritis determined that the hardware (or portion thereof) may have violated a third party’s intellectual property
rights, the Provider may choose to either replace or modify the hardware (or portion thereof) to be non-
infringing (while substantially preserving its utility or functionality) or obtain a right to allow for continued use,
or if these alternatives are not commercially reasonable, the Provider may remove the applicable hardware
(or portion thereof) and refund the net book value and, if Oracle is the Provider of infringing Hardware, any
unused, prepaid technical support fees You have paid to Oracle for the Hardware.

5.4 In the event that the Material is Separately Licensed Third Party Technology and the associated
Separate Terms do not allow termination of the license, in lieu of ending the license for the Material, Oracle
may end the license for, and require return of, the Program associated with that Separately Licensed Third
Party Technology and shall refund any Program license fees You may have paid to Oracle for the Program
license and any unused, prepaid technical support fees You have paid to Oracle for the Program license.

5.5 Provided You are a current subscriber to Oracle technical support services for the Operating System
(e.g., Oracle Premier Support for Systems, Oracle Premier Support for Operating Systems or Oracle Linux
Premier Support), then for the period of time for which You were a subscriber to the applicable Oracle
technical support services (a) the phrase “Material” above in section 5.1 shall include the Operating System
and the Integrated Software and any Integrated Software Options that You have licensed and (b) the phrase
“Program(s)” in this section 5 is replaced by the phrase “Program(s) or the Operating System or Integrated
Software or Integrated Software Options (as applicable)” (i.e., Oracle will not indemnify You for Your use of
the Operating System and/or Integrated Software and/or Integrated Software Options when You were not a
subscriber to the applicable Oracle technical support services). Notwithstanding the foregoing, with respect
solely to the Linux operating system, Oracle will not indemnify You for Materials that are not part of the Oracle
Linux covered files as defined at http://www.oracle.com/us/support/library/enterprise-linux-indemnification-

069347.pdf.

5.6 The Provider will not indemnify the Recipient if the Recipient alters Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of Material which has
been superseded (and the Recipient has been notified in writing of the new version), if the infringement claim
could have been avoided by using an unaltered current version of Material which was provided to the
Recipient, or if the Recipient continues to use the applicable Material after the end of the license to use that
Material. The Provider will not indemnify the Recipient to the extent that an infringement claim is based upon
any information, design, specification, instruction, software, data, or material not furnished by the Provider.
Oracle will not indemnify You for any portion of an infringement claim that is based upon the combination of
any Material with any products or services not provided by Oracle. Solely with respect to Separately Licensed
Third Party Technology that is part of or is required to use a Program and that is used: (a) in unmodified
form; (b) as part of or as required to use a Program; and (c) in accordance with the license grant for the
relevant Program and all other terms and conditions of the Master Agreement, Oracle will indemnify You for
infringement claims for Separately Licensed Third Party Technology to the same extent as Oracle is required
to provide infringement indemnification for the Program under the terms of the Master Agreement. Oracle
will not indemnify You for infringement caused by Your actions against any third party if the Program(s) as
delivered to You and used in accordance with the terms of the Master Agreement would not otherwise infringe
any third party intellectual property rights. Oracle will not indemnify You for any intellectual property
infringement claim(s) known to You at the time license rights are obtained.

5.7 This section 5 provides the parties’ exclusive remedy for any claims or damages under section 5.1.
6. TERMINATION

6.1 If either of us breaches a material term of the Master Agreement and fails to correct the breach within
30 days of written specification of the breach (provided in accordance with section 14 below), then the
breaching party is in default and the non-breaching party may terminate the Master Agreement. If Oracle
terminates the Master Agreement as specified in the preceding sentence, You must pay within 30 days all
amounts which have accrued prior to such termination, as well as all sums remaining unpaid for Products
ordered and/or Service Offerings received under the Master Agreement plus related taxes and expenses.
Except for nonpayment of fees, the non-breaching party may agree in its sole discretion to extend the 30 day
period for so long as the breaching party continues reasonable efforts to cure the breach. You agree that if
You are in default under the Master Agreement, You may not use those Products or Service Offerings
ordered.
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6.2 If You have used a contract with Oracle or an affiliate of Oracle to pay for the fees due under an order
and You are in default under that contract, You may not use the Products and/or Service Offerings that are
subject to such contract.

6.3 Provisions that survive termination or expiration are those relating to limitation of liability, infringement
indemnity, payment and others which by their nature are intended to survive.

7. FEES AND TAXES; PRICING, INVOICING AND PAYMENT OBLIGATION

7.1 All fees payable to Oracle are due within 30 days from the invoice date. These fees do not include and
shall not be subject to any withholding or deduction of any amounts in respect of currency control restrictions
or any taxes (including but not limited to sales, use, property and/or value-added taxes) or duties. In the event
that the Master Agreement is prevented by operation of law or otherwise from paying such fees to Oracle
without making such withholdings or deductions or Oracle is subject by operation of law or otherwise to taxes
or duties in connection with the performance of this Master Agreement, then the fees and charges due to
Oracle shall be increased to such amount as may be necessary to enable Oracle to receive the full amount
which Oracle would have received had such fees been paid without such deductions or withholdings or had
Oracle not been subject to such taxes or duties. This section shall not apply to taxes based on Oracle's
income. Also, You will reimburse Oracle for reasonable expenses related to providing Service Offerings.

7.2 You understand that You may receive multiple invoices for the Products and Service Offerings. Invoices
will be submitted to You pursuant to Oracle's Invoicing Standards Policy, available at
http://oracle.com/contracts.

8. NONDISCLOSURE

8.1 By virtue of the Master Agreement, the parties may have access to information that is confidential to one
another (“Confidential Information”). We each agree to disclose only information that is required for the
performance of obligations under the Master Agreement. Confidential Information shall be limited to the
terms and pricing under the Master Agreement and orders submitted under the Master Agreement and all
information clearly identified as confidential at the time of disclosure.

8.2 A party’s Confidential Information shall not include information that: (a) is or becomes a part of the public
domain through no act or omission of the other party; (b) was in the other party’s lawful possession prior to
the disclosure and had not been obtained by the other party either directly or indirectly from the disclosing
party; (c) is lawfully disclosed to the other party by a third party without restriction on the disclosure; or (d) is
independently developed by the other party.

8.3 We each agree not to disclose each other’s Confidential Information to any third party other than those
set forth in the following sentence for a period of three years from the date of the disclosing party’s disclosure
of the Confidential Information to the receiving party. Each party may disclose Confidential Information only
to those employees or agents or subcontractors who are required to protect it against unauthorized disclosure
in a manner no less protective than under the Master Agreement. Nothing shall prevent either party from
disclosing the terms or pricing under the Master Agreement or orders submitted under the Master Agreement
in any legal proceeding arising from or in connection with the Master Agreement or disclosing the Confidential
Information to a governmental entity as required by law.

8.4 To the extent You provide Personal Information (as that term is defined in the applicable data privacy
policies and the Data Processing Agreement (as defined below)) to Oracle as part of any Service Offerings
You have ordered under the Master Agreement, Oracle will comply with:

a. the relevant Oracle privacy policies applicable to the Service Offerings, available at
https://www.oracle.com/legal/privacy;

b. the applicable administrative, physical, technical and other safeguards, and other applicable aspects of
system and content management, available at_https://www.oracle.com/contracts; and

c. the applicable version of the Data Processing Agreement for Oracle Services (the “Data Processing
Agreement”). The version of the Data Processing Agreement applicable to Your order is available at
https://oracle.com/contracts/cloud-services and is incorporated herein by reference. Your order for
Service Offerings may also contain additional or more specific privacy terms.
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10.

11.

12.

ENTIRE AGREEMENT

9.1 You agree that the Master Agreement and the information which is incorporated into the Master
Agreement by written reference (including reference to information contained in a URL or referenced policy),
together with the applicable order, are the complete agreement for the Products and/or Service Offerings
ordered by You and supersede all prior or contemporaneous agreements, proposals, negotiations,
demonstrations or representations, written or oral, regarding such Products and/or Service Offerings.

9.2 Itis expressly agreed that the terms of the Master Agreement and any Oracle order shall supersede the
terms in any purchase order, procurement internet portal or any other similar non-Oracle document and no
terms included in any such purchase order, portal or other non-Oracle document shall apply to Your Oracle
order. In the event of inconsistencies between the terms of any Schedule and these General Terms, the
Schedule shall take precedence. In the event of any inconsistencies between the terms of an order and the
Master Agreement, the order shall take precedence. The Master Agreement and orders may not be modified
and the rights and restrictions may not be altered or waived except in a writing signed or accepted online
through the Oracle Store by authorized representatives of You and of Oracle. Any notice required under the
Master Agreement shall be provided to the other party in writing.

LIMITATION OF LIABILITY

TO THE FULLEST EXTENT PERMITTED BY LAW, NEITHER PARTY SHALL BE LIABLE FOR I) ANY
INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR CONSEQUENTIAL DAMAGES, ORI Il)
ANY LOSS OF PROFITS, REVENUE, BUSINESS, GOODWILL, ANTICIPATED SAVINGS, DATA, OR
DATA USE (IN EACH CASE WHETHER DIRECT OR INDIRECT). TO THE FULLEST EXTENT
PERMITTED BY LAW, ORACLE’S MAXIMUM LIABILITY ARISING OUT OF OR RELATED TO THE
MASTER AGREEMENT OR YOUR ORDER, WHETHER IN CONTRACT, TORT (INCLUDING FOR
NEGLIGENCE OR BREACH OF STATUTORY DUTY), MISREPRESENTATION (WHETHER INNOCENT
OR NEGLIGENT), OR OTHERWISE, AND WHETHER OR NOT ORACLE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSSES AND/OR DAMAGES, SHALL BE LIMITED TO THE AMOUNT OF THE
FEES YOU PAID ORACLE FOR THE DEFICIENT PRODUCT OR SERVICE OFFERINGS GIVING RISE
TO THE LIABILITY. IN NO EVENT SHALL ORACLE’S LIABILITY ARISING OUT OF OR RELATED TO
THIS AGREEMENT EXCEED THE TOTAL FEES YOU PAID ORACLE UNDER THE SCHEDULE GIVING
RISE TO THE LIABILITY.

NEITHER PARTY SHALL EXCLUDE OR LIMIT ITS LIABILITY TO THE OTHER FOR (A) DEATH OR
PERSONAL INJURY CAUSED BY ITS NEGLIGENT ACT OR OMISSION, CONTRACTUAL BREACH OR
DEFAULT OR (B) FOR FRAUD OR FRAUDULENT MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL PREVENT OR PREJUDICE EITHER PARTY FROM RELYING
UPON THEIR EQUITABLE REMEDIES INCLUDING INJUNCTIVE RELIEF AND SPECIFIC
PERFORMANCE.

EXPORT

Export control and economic sanctions laws and regulations (“export laws”) of the United States and any
other relevant local export laws apply to the Products and Service Offerings ordered under the Master
Agreement. You agree that such export laws govern Your use of the Products and Service Offerings
(including technical data) and any Products or Service Offerings deliverables provided under the Master
Agreement, and You agree to comply with all such export laws (including “deemed export” and “deemed re-
export” regulations). You agree that no data, information, Product and/or materials resulting from Products
or Service Offerings (or direct product thereof) will be exported, directly or indirectly, in violation of these
laws, or will be used for any purpose prohibited by these laws including, without limitation, nuclear, chemical,
or biological weapons proliferation, or development of missile technology.

FORCE MAJEURE

Neither of us shall be responsible for failure or delay of performance if caused by: an act of war, hostility, or
sabotage; act of God; pandemic, electrical, internet, or telecommunication outage that is not caused by the
obligated party; government restrictions (including, without limitation, an embargo, economic sanction or the
denial or cancellation of any export, import or other license); other event outside the reasonable control of
the obligated party. We both will use reasonable efforts to mitigate the effect of a force majeure event. If
such event continues for more than 30 days, either of us may cancel unperformed Service Offerings and
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13.

14.

15.

16.

affected orders upon written notice. This section does not excuse either party’s obligation to take reasonable
steps to follow its normal disaster recovery procedures or Your obligation to pay for Products and Service
Offerings ordered or delivered.

GOVERNING LAW AND JURISDICTION

This Master Agreement is governed by the laws of Ireland, without reference to its conflict of laws principles.
In the event of any disputes or claims arising out of or in connection with this Master agreement, or the
execution, breach, termination or invalidity thereof, the parties shall attempt first to resolve such disputes or
claims by good faith negotiation. If any such dispute or claim cannot be resolved by good faith negotiation it
shall be settled by arbitration in Stockholm, Sweden, by a panel of three arbitrators in accordance with the
Rules of the Arbitration Institute of the Stockholm Chamber of Commerce. The official language of the
arbitration proceedings shall be English. The parties agree that each shall treat the existence of and/or
content of any arbitration proceedings as confidential. The arbitration panel shall have authority to award
legal remedies only, and only to the extent the same remedies would be available if the parties were before
a court of law. The arbitration panel shall not have authority to award consequential damages, punitive
damages, specific performance or other equitable relief or provisional remedies. The parties agree that any
award of such arbitration shall be final and binding on the parties. This arbitration clause shall not apply to
any rights, claims, or actions, in law, equity or otherwise, concerning intellectual property rights. Neither party
shall be precluded from seeking injunctive or other relief in any court of competent jurisdiction to protect its
intellectual property rights before, during or after any negotiation or arbitration. The exercise of any of these
remedies shall not waive the right of either party to resort to arbitration in respect of rights, claims or actions
which do not concern intellectual property rights.

NOTICE

If You have a dispute with Oracle or if You wish to provide a notice under the Indemnification section of these
General Terms, or if You become subject to insolvency or other similar legal proceedings, You will promptly
send written notice to: Oracle East Central Europe Limited, Eastpoint Business Park, Fairview, D03 ESNG,
Dublin 3, Ireland, Attention: Director of Legal Affairs.

ASSIGNMENT

You may not assign the Master Agreement or give or transfer the Programs, Operating System, Integrated
Software and/or any Service Offerings or an interest in them to another individual or entity. If You grant a
security interest in the Programs, Operating System, Integrated Software and/or any Service Offerings
deliverables, the secured party has no right to use or transfer the Programs, Operating System, Integrated
Software and/or any Service Offerings deliverables, and if You decide to finance Your acquisition of any
Products and/or any Service Offerings, You will follow Oracle’s policies regarding financing which are at
http://oracle.com/contracts. The foregoing shall not be construed to limit the rights You may otherwise have
with respect to the Linux operating system, third party technology or Separately Licensed Third Party
Technology licensed under open source or similar license terms.

OTHER

16.1 Oracle is an independent contractor and we agree that no partnership, joint venture, or agency
relationship exists between us. We each will be responsible for paying our own employees, including
employment related taxes and insurance.

16.2 If any term of the Master Agreement is found to be invalid or unenforceable, the remaining provisions
will remain effective and such term shall be replaced with a term consistent with the purpose and intent of
the Master Agreement.

16.3 Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to the Master Agreement may be brought by either party more than two years
after the cause of action has accrued.

16.4 Products and Service Offerings deliverables are not designed for or specifically intended for use in
nuclear facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use
of Products and Service Offerings deliverables in such applications.
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17.

16.5 If requested by an authorized reseller on Your behalf, You agree Oracle may provide a copy of the
Master Agreement to the authorized reseller to enable the processing of Your order with that authorized
reseller.

16.6 You understand that Oracle’s business partners, including any third party firms retained by You to
provide consulting services, are independent of Oracle and are not Oracle’s agents. Even if recommended
by us, Oracle is not liable for, bound by, or responsible for any acts or omissions of any business partner or
third party unless (i) the business partner or third party is providing services as an Oracle subcontractor or is
otherwise engaged by Oracle in connection with performance of its obligations in furtherance of an order
placed under the Master Agreement and (ii) if so, then only to the same extent as Oracle would be responsible
for the performance of Oracle resources under that order.

16.7 For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four) and (ii) that You receive from Oracle in binary form and (iii) that is licensed
under an open source license that gives You the right to receive the source code for that binary, You may
obtain a copy of the applicable source code from https://oss.oracle.com/sources/ or
http://www.oracle.com/goto/opensourcecode. If the source code for the software was not provided to You
with the binary, You may also receive a copy of the source code on physical media by submitting a written
request pursuant to the instructions in the "Written Offer for Source Code" section of the latter website.

GOVERNING LANGUAGE

This Master Agreement is made in English and Russian versions. In the event of any conflict between English
and Russian versions of this Master Agreement, the English version shall prevail.
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This Hardware Schedule (this "Schedule H") is a Schedule to the General Terms to which this Schedule H is

SCHEDULE H - Hardware

attached. The General Terms and this Schedule H, together with the attached Schedule P, Schedule C, Schedule
S, and Schedule OSSS are the Master Agreement. This Schedule H shall coterminate with the General Terms.

1.

DEFINITIONS

1.1 “Commencement Date” for the Hardware, Operating System and Integrated Software refers to the date
the Hardware is delivered. For Integrated Software Options, the Commencement Date refers to the date the
Hardware is delivered or the effective date of the order if shipment of Hardware is not required.

1.2 “Integrated Software Options” refers to software or programmable code embedded in, installed on, or
activated on the Hardware that requires one or more unit licenses that You must separately order and agree
to pay additional fees. Not all Hardware contains Integrated Software Options; please refer to the Oracle
Integrated Software Options License Definitions, Rules and Metrics accessible at http://oracle.com/contracts
(the “Integrated Software Options License Rules”) for the specific Integrated Software Options that may apply
to specific Hardware. Oracle reserves the right to designate new software features as Integrated Software
Options in subsequent releases and that designation will be specified in the applicable documentation and
in the Integrated Software Options License Rules.

1.3 Capitalized terms used but not defined in this Schedule H have the meanings set forth in the General
Terms.

RIGHTS GRANTED

2.1 Your Hardware order consists of the following items: Operating System (as may be defined in Your
configuration), Integrated Software and all Hardware equipment (including components, options and spare
parts) specified on the applicable order. Your Hardware order may also include Integrated Software Options.
Integrated Software Options may not be activated or used until You separately order them and agree to pay
additional fees.

2.2 You have the right to use the Operating System delivered with the Hardware subject to the terms of the
license agreement(s) delivered with or on the Hardware. Current versions of the license agreements are
located at http://oracle.com/contracts or in the applicable documentation. In the event the Operating System
is not delivered with the Hardware, You are entitled to download a copy of the Operating System from
https://edelivery.oracle.com, You are licensed to use the Operating System and any Operating System
updates acquired through technical support only as incorporated in, and as part of, the Hardware.

2.3 You have the limited, non-exclusive, royalty free, non-transferable, non-assignable right to use
Integrated Software delivered with the Hardware subject to (a) the terms of this Schedule H, (b) any terms
delivered with or on the Hardware, and/or (c) any terms in the applicable documentation. You are licensed
to use that Integrated Software and any Integrated Software updates acquired through technical support only
as incorporated in, and as part of, the Hardware. You have the limited, non-exclusive, royalty free, non-
transferable, non-assignable right to use Integrated Software Options that You separately order subject to (i)
the terms of this Schedule H, (ii) the applicable documentation and (iii) the Integrated Software Options
License Rules; the Integrated Software Options License Rules are incorporated in and made a part of this
Schedule H. You are licensed to use those Integrated Software Options and any Integrated Software Options
updates acquired through technical support only as incorporated in, and as part of, the Hardware. To fully
understand Your license right to any Integrated Software Options that You separately order, You need to
review the Integrated Software Options License Rules. In the event of any conflict between the Master
Agreement and the Integrated Software Options License Rules, the Integrated Software Options License
Rules shall take precedence.

2.4 The Operating System or Integrated Software or Integrated Software Options (or all three) may include
separate works, identified in a readme file, notice file or the applicable documentation, which are licensed
under open source or similar license terms; Your rights to use the Operating System, Integrated Software
and Integrated Software Options under such terms are not restricted in any way by the Master Agreement
including this Schedule H. The appropriate terms associated with these separate works can be found in the
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readme files, notice files or in the documentation accompanying the Operating System, Integrated Software,
and Integrated Software Options. The Hardware may contain or require the use of third party technology
that is provided with or pre-installed on the Hardware. Third party technology is licensed under terms which
we may provide to You (i) with or on the Hardware, (ii) in the applicable product documentation, (iii) in the
readme files, or (iv) in the notice files. Your right to use this third party technology under separate license
terms are not restricted in any way by the Master Agreement including this Schedule H. We do not warrant
or provide any technical support services for this third party technology.

2.5 Upon payment for Hardware-related Service Offerings, You have the non-exclusive, non-assignable,
royalty free, perpetual, limited right to use for Your internal business operations anything developed by Oracle
and delivered to You under this Schedule H (“deliverables”); however, certain deliverables may be subject to
additional license terms provided in the order.

3. RESTRICTIONS

3.1 You may only make copies of the Operating System, Integrated Software and Integrated Software
Options for archival purposes, to replace a defective copy, or for program verification. You shall not remove
any copyright notices or labels on the Operating System, Integrated Software or Integrated Software Options.
You shall not decompile or reverse engineer (unless required by law for interoperability) the Operating
System or Integrated Software.

3.2 You acknowledge that to operate certain Hardware, Your facility must meet a minimum set of
requirements as described in the Hardware documentation. Such requirements may change from time to
time, as communicated by Oracle to You in the applicable Hardware documentation.

3.3 The prohibition on the assignment or transfer of the Operating System or any interest in it under section
15 of the General Terms shall apply to all Operating Systems licensed under this Schedule H, except to the
extent that such prohibition is rendered unenforceable under applicable law.

4. TRIAL PROGRAMS

Oracle may include additional Programs on the Hardware. You are not authorized to use those Programs
unless You have a license specifically granting You the right to do so; however, You may use those additional
Programs for trial, non-production purposes for up to 30 days from the date of delivery provided that You
may not use the trial Programs to provide or attend third party training on the content and/or functionality of
the Programs. To use any of these Programs after the 30 day trial period, You must obtain a license for such
Programs from Oracle or an authorized reseller. If You decide not to obtain a license for any Program after
the 30 day trial period, You will cease using and promptly delete any such Programs from Your computer
systems. Programs licensed for trial purposes are provided “as is” and Oracle does not provide technical
support or offer any warranties for these Programs.

5. TECHNICAL SUPPORT

5.1 If ordered, Oracle Hardware and Systems Support (including first year and all subsequent years) is
provided under Oracle’s Hardware and Systems Support Policies in effect at the time the technical support
services are provided. You agree to cooperate with Oracle and provide the access, resources, materials,
personnel, information, and consents that Oracle may require in order to perform the technical support
services. The Oracle Hardware and Systems Support Policies are incorporated in this Schedule H and are
subject to change at Oracle’s discretion; however, Oracle will not materially reduce the level of technical
support services provided during the period for which fees for Oracle Hardware and Systems Support have
been paid. You should review the policies prior to entering into the order for technical support services. You
may access the current version of the Oracle Hardware and Systems Support Policies at
http://oracle.com/contracts.

5.2 Oracle Hardware and Systems Support is effective upon the Commencement Date of the Hardware or
upon the effective date of the order if shipment of Hardware is not required.

License_Online TOMA _v070124_CIS_ENG-RUS Page 9 of 68


http://oracle.com/contracts

6. HARDWARE-RELATED SERVICE OFFERINGS

In addition to technical support, You may order a limited number of Hardware-related Service Offerings under
this Schedule H as listed in the Hardware-Related Service Offerings document, which is at
http://oracle.com/contracts. You agree to provide Oracle with all information, access and full good faith
cooperation reasonably necessary to enable Oracle to deliver these Service Offerings and You will perform
the actions identified in the order as Your responsibility. If while performing these Service Offerings Oracle
requires access to another vendor’s products that are part of Your system, You will be responsible for
acquiring all such products and the appropriate license rights necessary for Oracle to access such products
on Your behalf. Service Offerings provided may be related to Your license to use Products owned or
distributed by Oracle which You acquire under a separate order. The agreement referenced in that order
shall govern Your use of such Products.

7. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

7.1 Oracle provides a limited warranty (“Oracle Hardware Warranty”) for (i) the Hardware, (ii) the Operating
System and the Integrated Software and the Integrated Software Options, and (iii) the Operating System
media, the Integrated Software media and the Integrated Software Options media (*“media”, and (i), (ii) and
(iii) collectively, “Hardware ltems”). Oracle warrants that the Hardware will be free from, and using the
Operating System and Integrated Software and Integrated Software Options will not cause in the Hardware,
material defects in materials and workmanship for one year from the date the Hardware is delivered to You.
Oracle warrants that the media will be free from material defects in materials and workmanship for a period
of 90 days from the date the media is delivered to You. You may access a more detailed description of the
Oracle Hardware Warranty at http://www.oracle.com/us/support/policies/index.html (“Warranty Web Page”).
Any changes to the Oracle Hardware Warranty specified on the Warranty Web Page will not apply to
Hardware or media ordered prior to such change. The Oracle Hardware Warranty applies only to Hardware
and media that have been (1) manufactured by or for Oracle, and (2) sold by Oracle (either directly or by an
Oracle-authorized distributor). The Hardware may be new or like new. The Oracle Hardware Warranty
applies to Hardware that is new and Hardware that is like-new which has been remanufactured and certified
for warranty by Oracle.

7.2 Oracle also warrants that technical support services and Hardware-related Service Offerings (as
referenced in section 6 above) ordered and provided under this Schedule H will be provided in a professional
manner consistent with industry standards. You must notify Oracle of any technical support service or
Hardware-related Service Offerings warranty deficiencies within 90 days from performance of the deficient
technical support service or Hardware-related Service Offerings.

7.3 FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE’S
ENTIRE LIABILITY SHALL BE: (i) THE REPAIR OR, AT ORACLE’S OPTION AND EXPENSE,
REPLACEMENT OF THE DEFECTIVE HARDWARE ITEM, OR IF SUCH REPAIR OR REPLACEMENT IS
NOT REASONABLY ACHIEVABLE, THE REFUND OF THE FEES YOU PAID ORACLE FOR THE
DEFECTIVE HARDWARE ITEM AND THE REFUND OF ANY UNUSED PREPAID TECHNICAL SUPPORT
FEES YOU HAVE PAID FOR THE DEFECTIVE HARDWARE ITEM; OR (ii) THE REPERFORMANCE OF
THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS; OR, IF ORACLE CANNOT
SUBSTANTIALLY CORRECT THE DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU
MAY END THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS AND RECOVER THE FEES
YOU PAID TO ORACLE FOR THE DEFICIENT HARDWARE-RELATED SERVICE OFFERINGS. TO THE
EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH RESPECT TO THE ABOVE
ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF MERCHANTABILITY, QUALITY, AND
FITNESS FOR A PARTICULAR PURPOSE.

7.4 Replacement units for defective parts or Hardware Items replaced under the Oracle Hardware Warranty
may be new or like new quality. Such replacement units assume the warranty status of the Hardware into
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which they are installed and have no separate or independent warranty of any kind. Title in all defective parts
or Hardware Items shall transfer back to Oracle upon removal from the Hardware.

7.5 ORACLE DOES NOT WARRANT UNINTERRUPTED OR ERROR-FREE OPERATION OF THE
HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE, INTEGRATED SOFTWARE OPTIONS
OR MEDIA.

7.6 No warranty will apply to any Hardware, Operating System, Integrated Software, Integrated Software
Options or media which has been:

a. modified, altered or adapted without Oracle’s written consent (including modification or removal of
the Oracle/Sun serial number tag on the Hardware);

b. maltreated or used in a manner other than in accordance with the relevant documentation;
c. repaired by any third party in a manner which fails to meet Oracle’s quality standards;

d. improperly installed by any party other than Oracle or an authorized Oracle certified installation
partner;

e. used with equipment or software not covered by an Oracle warranty, to the extent that the problems
are attributable to such use;

f.  relocated, to the extent that problems are attributable to such relocation;

g. used directly or indirectly in supporting activities prohibited by U.S. or other national export
regulations;

h. used by parties appearing on the then-current U.S. export exclusion list;
i. relocated to countries subject to U.S. trade embargo or restrictions;

j-  used remotely to facilitate any activities for parties or in the countries referenced in 7.6(h) and 7.6(i)
above; or

k. purchased from any entity other than Oracle or an Oracle authorized reseller.

7.7 The Oracle Hardware Warranty does not apply to normal wear of the Hardware or media. The Oracle
Hardware Warranty is extended only to the original purchaser or original lessee of the Hardware and may be
void in the event that title to the Hardware is transferred to a third party.

8. AUDIT

Upon 45 days written notice, Oracle may audit Your use of the Operating System, Integrated Software and
Integrated Software Options. You agree to cooperate with Oracle’s audit and provide reasonable assistance
and access to information. Any such audit shall not unreasonably interfere with Your normal business
operations. You agree to pay within 30 days of written notification any fees applicable to Your use of the
Operating System, Integrated Software and Integrated Software Options in excess of Your license rights. If
You do not pay, Oracle can end (a) Service Offerings (including technical support) related to the Operating
System, Integrated Software and Integrated Software Options, (b) licenses of the Operating System,
Integrated Software and Integrated Software Options ordered under this Schedule H and related agreements
and/or (c) the Master Agreement. You agree that Oracle shall not be responsible for any of Your costs
incurred in cooperating with the audit.
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9.

ORDER LOGISTICS

9.1

9.2

Delivery, Installation and Acceptance of Hardware

9.1.1  You are responsible for installation of the Hardware unless You purchase installation services
from Oracle for that Hardware.

9.1.2  Oracle will deliver the Hardware in accordance with Oracle’s Order and Delivery Policies which
are in effect at the time of Your order and which may be accessed at http://oracle.com/contracts. Oracle
will use the delivery address specified by You on Your purchasing document or when Your purchasing
document does not indicate a ship to address, the location specified on the order and the delivery terms
in the Order and Delivery Policies that are applicable to Your country of destination will apply.

9.1.3  Acceptance of the Hardware is deemed to occur on delivery.
9.1.4  Oracle may make and invoice You for partial deliveries.

9.1.5  Oracle may make substitutions and modifications to the Hardware that do not cause a material
adverse effect in overall Hardware performance.

9.1.6 Oracle will use its reasonable commercial efforts to deliver the Hardware within a timeframe
that is consistent with Oracle’s past practices regarding the amount and type of Hardware that You have
ordered.

Delivery and Installation of the Operating System and Integrated Software Options

9.2.1  You are responsible for installation of the Operating System and Integrated Software Options
unless the Operating System and Integrated Software Options have been pre-installed by Oracle on the
Hardware You are purchasing under the order or unless You purchase installation services from Oracle
for the Operating System and Integrated Software Options.

9.2.2 Oracle has made the Operating System (if applicable) and Integrated Software Options
available to You for electronic download at the electronic delivery web site located at the following
Internet URL: http://edelivery.oracle.com. Through the Internet URL, You can access and electronically
download to Your location the latest production release, as of the effective date of the applicable order,
of the Operating System and Integrated Software Options and related documentation. Provided that
You have continuously maintained technical support, You may continue to download the Integrated
Software Options and related documentation. Please be advised that not all Integrated Software Options
are available on all Hardware/Operating System combinations. For the most recent Operating System
and Integrated Software Options availability please check the electronic delivery web site specified
above. You acknowledge that Oracle is under no further delivery obligation with respect to the Operating
System and/or Integrated Software Options under the applicable order, electronic download or
otherwise.

9.3 Transfer of Title

Title to the Hardware will transfer upon delivery to You unless otherwise specified in Your order.

9.4 Territory

The Hardware shall be installed in the country/countries that You specify as the delivery location on Your
purchasing document or when Your purchasing document does not indicate a ship to address, the location
specified in the order.

9.5 Pricing, Invoicing, and Payment Obligation
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9.5.1  You may change a Hardware order prior to shipment subject to the then current change order
fee as established by Oracle from time to time. The applicable change order fees and a description of
allowed changes are defined in the Order and Delivery Policies, which may be accessed at
http://oracle.com/contracts.

9.5.2 In entering into payment obligations under an order, You agree and acknowledge that You have
not relied on the future availability of any Hardware, Program or updates. However, (a) if You order
technical support, the preceding sentence does not relieve Oracle of its obligation to provide such
technical support under the Master Agreement, if and when available, in accordance with Oracle’s then
current technical support policies, and (b) the preceding sentence does not change the rights granted to
You under an order and the Master Agreement.

9.5.3 Hardware and Integrated Software Options fees are invoiced as of the respective
Commencement Dates.

9.5.4  Hardware-related Service Offering fees are invoiced in advance of the Hardware-related
Service Offering performance; specifically, technical support fees are invoiced annually in advance. The
period of performance for all Hardware-related Service Offerings is effective upon the Commencement
Date of the Hardware or upon the effective date of the order if shipment of Hardware is not required.

9.5.,5 In addition to the prices listed on the order, Oracle will invoice You for any applicable freight
charges or applicable taxes, and You will be responsible for such charges and taxes notwithstanding
any express or implied provision in the “Incoterms” referenced in the Order and Delivery Policies. The
Order and Delivery Policies may be accessed at http://oracle.com/contracts.

10. GOVERNING LANGUAGE

This Schedule H is made in English and Russian versions. In the event of conflict between two language
versions, the English version shall prevail.
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This Program Schedule (this “Schedule P") is a Schedule to the General Terms to which this Schedule P is

SCHEDULE P - Program

attached. The General Terms and this Schedule P, together with the attached Schedule H, Schedule C, Schedule
S, and Schedule OSSS are the Master Agreement. This Schedule P shall coterminate with the General Terms.

1.

DEFINITIONS

1.1 “Commencement Date” refers to the date of shipment of tangible media or the effective date of the
order if shipment of tangible media is not required (if the order was placed through the Oracle store, the
effective date is the date the order was submitted to Oracle).

1.2 Capitalized terms used but not defined in this Schedule P have the meanings set forth in the General
Terms.

RIGHTS GRANTED

2.1 Upon Oracle’s acceptance of Your order, You have the non-exclusive, non-assignable, royalty free,
perpetual (unless otherwise specified in the order), limited right to use the Programs and receive any
Program-related Service Offerings You ordered solely for Your internal business operations and subject to
the terms of the Master Agreement, including the definitions and rules set forth in the order and the Program
Documentation.

2.2 Upon payment for Program-related Service Offerings, You have the non-exclusive, non-assignable,
royalty free, perpetual, limited right to use for Your internal business operations anything developed by Oracle
and delivered to You under this Schedule P (“deliverables”); however, certain deliverables may be subject to
additional license terms provided in the order.

2.3 You may allow Your agents and contractors (including, without limitation, outsourcers) to use the
Programs and deliverables for Your internal business operations and You are responsible for their
compliance with the General Terms and this Schedule P in such use. For Programs that are specifically
designed to allow Your customers and suppliers to interact with You in the furtherance of Your internal
business operations, such use is allowed under the General Terms and this Schedule P.

2.4 You may make a sufficient number of copies of each Program for Your licensed use and one copy of
each Program media.

RESTRICTIONS

3.1 The Programs may contain or require the use of third party technology that is provided with the
Programs. Oracle may provide certain notices to You in Program Documentation, readmes or notice files in
connection with such third party technology. Third party technology will be licensed to You either under the
terms of the Master Agreement or, if specified in the Program Documentation, readmes or notice files, under
Separate Terms. Your rights to use Separately Licensed Third Party Technology under Separate Terms are
not restricted in any way by the Master Agreement. However, for clarity, notwithstanding the existence of a
notice, third party technology that is not Separately Licensed Third Party Technology shall be deemed part
of the Programs and is licensed to You under the terms of the Master Agreement.

If You are permitted under an order to distribute the Programs, You must include with the distribution all such
notices and any associated source code for Separately Licensed Third Party Technology as specified, in the
form and to the extent such source code is provided by Oracle, and You must distribute Separately Licensed
Third Party Technology under Separate Terms (in the form and to the extent Separate Terms are provided
by Oracle). Notwithstanding the foregoing, Your rights to the Programs are solely limited to the rights granted
in Your order.

3.2 You may not:

a. remove or modify any Program markings or any notice of Oracle’s or its licensors’ proprietary rights;
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b. make the Programs or materials resulting from the Service Offerings available in any manner to any
third party for use in the third party’s business operations (unless such access is expressly permitted
for the specific Program license or materials from the Service Offerings You have acquired);

c. cause or permit reverse engineering (unless required by law for interoperability), disassembly or
decompilation of the Programs (the foregoing prohibition includes but is not limited to review of data
structures or similar materials produced by Programs);

d. disclose results of any Program benchmark tests without Oracle’s prior written consent.

3.3 The prohibition on the assignment or transfer of the Programs or any interest in them under section 15
of the General Terms shall apply to all Programs licensed under this Schedule P, except to the extent that
such prohibition is rendered unenforceable under applicable law.

4. TRIAL PROGRAMS

You may order trial Programs, or Oracle may include additional Programs with Your order which You may
use for trial, non-production purposes only. You may not use the trial Programs to provide or attend third
party training on the content and/or functionality of the Programs. You have 30 days from the
Commencement Date to evaluate these Programs. To use any of these Programs after the 30 day trial
period, You must obtain a license for such Programs from Oracle or an authorized reseller. If You decide
not to obtain a license for any Program after the 30 day trial period, You will cease using and promptly delete
any such Programs from Your computer systems. Programs licensed for trial purposes are provided “as is”
and Oracle does not provide technical support or offer any warranties for these Programs.

5. TECHNICAL SUPPORT

5.1 For purposes of an order, technical support consists of Oracle’s annual technical support services You
may have ordered from Oracle or an authorized reseller for the Programs. If ordered, annual technical
support (including first year and all subsequent years) is provided under Oracle’s technical support policies
in effect at the time the technical support services are provided. You agree to cooperate with Oracle and
provide the access, resources, materials, personnel, information and consents that Oracle may require in
order to perform the technical support services. The technical support policies are incorporated in this
Schedule P and are subject to change at Oracle’s discretion; however, Oracle policy changes will not result
in a material reduction in the level of technical support services provided for supported Programs during the
period for which fees for technical support have been paid. You should review the policies prior to entering
into the order for the applicable technical support services. You may access the current version of the
technical support policies at http://oracle.com/contracts.

5.2 If You decide to purchase technical support for any Program license within a license set, You are
required to purchase technical support at the same level for all licenses within that license set. You may
desupport a subset of licenses in a license set only if You agree to terminate that subset of licenses. The
technical support fees for the remaining licenses will be priced in accordance with the technical support
policies in effect at the time of termination. Oracle’s license set definition is available in the current technical
support policies. If You decide not to purchase technical support, You may not update any unsupported
Program licenses with new versions of the Program.

6. PROGRAM-RELATED SERVICE OFFERINGS

In addition to technical support, You may order a limited number of Program-related Service Offerings under
this Schedule P as listed in the Program-Related Service Offerings document, which is at
http://oracle.com/contracts. You agree to provide Oracle with all information, access and full good faith
cooperation reasonably necessary to enable Oracle to deliver these Service Offerings and You will perform
the actions identified in the order as Your responsibility. If while performing these Service Offerings Oracle
requires access to another vendor’s products that are part of Your system, You will be responsible for
acquiring all such products and the appropriate license rights necessary for Oracle to access such products
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on Your behalf. Service Offerings provided may be related to Your license to use Programs owned or
distributed by Oracle which You acquire under a separate order. The agreement referenced in that order
shall govern Your use of such Programs.

7. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

7.1 Oracle warrants that a Program licensed to You will operate in all material respects as described in the
applicable Program Documentation for a period of one year after delivery (i.e., via physical shipment or
electronic download). You must notify Oracle of any Program warranty deficiency within one year after
delivery. Oracle also warrants that technical support services and Program-related Service Offerings (as
referenced in section 6 above) ordered and provided under this Schedule P will be provided in a professional
manner consistent with industry standards. You must notify Oracle of any technical support service or
Program-related Service Offerings warranty deficiencies within 90 days from performance of the deficient
technical support service or Program-related Service Offerings.

7.2 ORACLE DOES NOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

7.3 FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE’S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE ERRORS
OF THE APPLICABLE PROGRAM LICENSE IN A COMMERCIALLY REASONABLE MANNER, YOU
MAY END YOUR PROGRAM LICENSE AND RECOVER THE FEES YOU PAID TO ORACLE FOR THE
PROGRAM LICENSE AND ANY UNUSED, PREPAID TECHNICAL SUPPORT FEES YOU HAVE PAID
FOR THE PROGRAM LICENSE; OR (B) THE REPERFORMANCE OF THE DEFICIENT PROGRAM-
RELATED SERVICE OFFERINGS; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT
PROGRAM-RELATED SERVICE OFFERINGS AND RECOVER THE FEES YOU PAID TO ORACLE FOR
THE DEFICIENT PROGRAM-RELATED SERVICE OFFERINGS.

7.4 TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE
NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OR
CONDITIONS OF MERCHANTABILITY, QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

8. AUDIT

Upon 45 days written notice, Oracle may audit Your use of the Programs to ensure Your use of the Programs
is in compliance with the terms of the applicable order and the Master Agreement. Any such audit shall not
unreasonably interfere with Your normal business operations.

You agree to cooperate with Oracle’s audit and provide reasonable assistance and access to information
reasonably requested by Oracle. Such assistance shall include, but shall not be limited to, the running of
Oracle data measurement tools on Your servers and providing the resulting data to Oracle.

The performance of the audit and non-public data obtained during the audit (including findings or reports that
result from the audit) shall be subject to the provisions of section 8 (Nondisclosure) of the General Terms.

If the audit identifies non-compliance, You agree to remedy (which may include, without limitation, the
payment of any fees for additional licenses for Programs) such non-compliance within 30 days of written
notification of that non-compliance. If You do not remedy the non-compliance, Oracle can end (a) Program-
related Service Offerings (including technical support), (b) Program licenses ordered under this Schedule P
and related agreements and/or (c) the Master Agreement. You agree that Oracle shall not be responsible
for any of Your costs incurred in cooperating with the audit.
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9.

ORDER LOGISTICS

9.1

9.2

9.3

Delivery and Installation

9.1.1  You are responsible for installation of the Programs unless the Programs have been pre-
installed by Oracle on the Hardware You are purchasing under the order or unless You purchase
installation services from Oracle for those Programs.

9.1.2  Oracle has made available to You for electronic download at the electronic delivery web site
located at the following Internet URL: http://edelivery.oracle.com the Programs listed in the Programs
and Program Support Service Offerings section of the applicable order. Through the Internet URL, You
can access and electronically download to Your location the latest production release as of the effective
date of the applicable order of the software and related Program Documentation for each Program listed.
Provided that You have continuously maintained technical support for the listed Programs, You may
continue to download the Programs and related Program Documentation. Please be advised that not
all Programs are available on all hardware/operating system combinations. For the most recent Program
availability please check the electronic delivery web site specified above. You acknowledge that Oracle
is under no further delivery obligation with respect to Programs under the applicable order, electronic
download or otherwise.

9.1.3 If ordered, Oracle will deliver the tangible media to the delivery address specified on the
applicable order. You agree to pay applicable media and shipping charges. The applicable shipping
terms for the delivery of tangible media are: FCA Dublin, Ireland (Incoterms 2010).

Territory
The Programs shall be used in the country/countries specified in the order.
Pricing, Invoicing and Payment Obligation

9.3.1 In entering into payment obligations under an order, You agree and acknowledge that You have
not relied on the future availability of any Program or updates. However, (a) if You order technical
support, the preceding sentence does not relieve Oracle of its obligation to provide such technical
support under the Master Agreement, if and when available, in accordance with Oracle’s then current
technical support policies, and (b) the preceding sentence does not change the rights granted to You
under an order and the Master Agreement.

9.3.2  Program fees are invoiced as of the Commencement Date.

9.3.3  Program-related Service Offering fees are invoiced in advance of the Program-related Service
Offering performance; specifically, technical support fees are invoiced annually in advance. The period
of performance for all Program-related Service Offerings is effective upon the Commencement Date.

9.3.4 In addition to the prices listed on the order, Oracle will invoice You for any applicable shipping
charges or applicable taxes and You will be responsible for such charges and taxes.

10. GOVERNING LANGUAGE

This Schedule P is made in English and Russian versions. In the event of conflict between two language
versions, the English version shall prevail.
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SCHEDULE C - Cloud Services

This Cloud Services Schedule (this “Schedule C") is a Schedule to the General Terms to which this Schedule C
is attached. The General Terms and this Schedule C, together with the attached Schedule H, Schedule P,
Schedule S, and Schedule OSSS are the Master Agreement. This Schedule C shall coterminate with the General
Terms.

1.

USE OF THE SERVICES

1.1 Oracle will make the Oracle services listed in Your order (the “Services”) available to You pursuant to
the Master Agreement and Your order. Except as otherwise stated in the Master Agreement or Your order,
You have the non-exclusive, worldwide, limited right to use the Services during the period defined in Your
order, unless earlier terminated in accordance with the Master Agreement or Your order (the “Services
Period”), solely for Your internal business operations. You may allow Your Users (as defined below) to use
the Services for this purpose, and You are responsible for their compliance with the Master Agreement and
Your order.

1.2 The Service Specifications describe and govern the Services. During the Services Period, we may
update the Services and Service Specifications to reflect changes in, among other things, laws, regulations,
rules, technology, industry practices, patterns of system use, and availability of Third Party Content (as
defined below). Oracle updates to the Services or Service Specifications will not materially reduce the level
of performance, functionality, security or availability of the Services during the Services Period of Your order.

1.3 You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury to any person or property; publish any material that is false, defamatory, harassing or
obscene; violate privacy rights; promote bigotry, racism, hatred or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe intellectual or other property rights; sell, manufacture, market and/or
distribute any product or service in violation of applicable laws; or otherwise violate applicable laws,
ordinances or regulations; (b) perform or disclose any benchmarking or availability testing of the Services,
except as permitted in the Service Specifications; (c) perform or disclose any performance or vulnerability
testing of the Services without Oracle’s prior written approval, except as permitted in the Service
Specifications, or perform or disclose network discovery, port and service identification, vulnerability
scanning, password cracking, or remote access testing of the Services; or (d) use the Services to perform
cyber currency or crypto currency mining ((a) through (d) collectively, the “Acceptable Use Policy”). In
addition to other rights that we have in the Master Agreement and Your order, we have the right to take
remedial action if the Acceptable Use Policy is violated, and such remedial action may include removing or
disabling access to material that violates the policy.

FEES AND PAYMENT

2.1 Once placed, Your order is non-cancelable and the sums paid nonrefundable, except as provided in the
Master Agreement or Your order. Fees for Services listed in an order are exclusive of taxes and expenses,
unless expressly stated otherwise in Your order.

2.2 If You exceed the quantity of Services ordered, then You promptly must purchase and pay fees for the
excess quantity.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership and intellectual property rights in and to Your Content (as
defined below). We or our licensors retain all ownership and intellectual property rights in and to the Services,
derivative works thereof, and anything developed or delivered by or on behalf of us under the Master
Agreement.

3.2 You may have access to Third Party Content through use of the Services. Unless otherwise stated in
Your order, all ownership and intellectual property rights in and to Third Party Content and the use of such
content is governed by separate third party terms between You and the third party.

3.3 You have the authority to and do grant us the right to host, use, process, display and transmit Your
Content to provide the Services pursuant to and in accordance with the Master Agreement and Your order.
You have sole responsibility for the accuracy, quality, integrity, legality, reliability, and appropriateness of Your
Content, and for obtaining all rights related to Your Content required by Oracle to perform the Services.
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3.4 Except as permitted by the Master Agreement or Your order, You may not, and may not cause or permit
others to: (a) modify, make derivative works of, disassemble, decompile, reverse engineer, reproduce,
republish, download, or copy any part of the Services (including data structures or similar materials
produced by programs) unless required to be permitted by law for interoperability; (b) access or use the
Services to build or support, directly or indirectly, products or services competitive to Oracle; or (c) license,
sell, transfer, assign, distribute, outsource, permit timesharing or service bureau use of, commercially
exploit, or make available the Services to any third party.

NONDISCLOSURE

Your Content residing in the Services will be considered Confidential Information subject to the terms of
this section, section 8 of the General Terms and Your order.

5. PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the applicable administrative, physical, technical and other safeguards, and other applicable
aspects of system and content management, available at https://www.oracle.com/contracts/cloud-services.

5.2  To the extent Your Content includes Personal Information (as that term is defined in the applicable
data privacy policies and the Data Processing Agreement (as defined below)), Oracle will furthermore
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services, available at
http://www.oracle.com/us/legal/privacy/overview/index.html; and

b. the applicable version of the Data Processing Agreement for Oracle Services (the “Data Processing
Agreement”), unless stated otherwise in Your order. The version of the Data Processing Agreement
applicable to Your order (a) is available at https://www.oracle.com/contracts/cloud-services and is
incorporated herein by reference, and (b) will remain in force during the Services Period of Your
order. In the event of any conflict between the terms of the Data Processing Agreement and the
terms of the Service Specifications (including any applicable Oracle privacy policies), the terms of
the Data Processing Agreement shall take precedence.

5.3  Without prejudice to sections 5.1 and 5.2 above, You are responsible for (a) any required notices,
consents and/or authorizations related to Your provision of, and our processing of, Your Content (including
any Personal Information) as part of the Services, (b) any security vulnerabilities, and the consequences of
such vulnerabilities, arising from Your Content, including any viruses, Trojan horses, worms or other harmful
programming routines contained in Your Content, and (c) any use by You or Your Users of the Services in
a manner that is inconsistent with the terms of the Master Agreement and/or Your order. To the extent You
disclose or transmit Your Content to a third party, we are no longer responsible for the security or
confidentiality of such content outside of Oracle’s control.

5.4  Unless otherwise specified in Your order (including in the Service Specifications), Your Content may
not include any data that imposes specific data security, data protection or regulatory obligations on Oracle
in addition to or different from those specified in the Data Processing Agreement, Service Specifications or
the Master Agreement. If Your Content includes any of the foregoing data (e.g., certain regulated health or
payment card information), Oracle will process such data only pursuant to the terms of Your order, the Data
Processing Agreement, Service Specifications and the Master Agreement. You are responsible for
complying with Your specific regulatory, legal or data security obligations which may apply to such data. If
available for the Services, You may purchase additional services from us (e.g., Oracle Payment Card
Industry Compliance Services) designed to address specific data security, data protection or regulatory
requirements applicable to such data.

6. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

6.1 Each party represents that it has validly entered into the Master Agreement and that it has the power
and authority to do so. We warrant that during the Services Period, we will perform the Services using
commercially reasonable care and skill and in all material respects as described in the Service
Specifications (the “Services Warranty”). If the Services provided to You were not performed as warranted,
You must promptly provide us with a written notice that describes the deficiency in the Services (including,
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as applicable, the service request number notifying us of the deficiency in the Services).

6.2 WE DO NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT WE WILL CORRECT ALL SERVICES ERRORS, OR THAT THE SERVICES
WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. WE ARE NOT RESPONSIBLE FOR ANY
ISSUES RELATED TO THE PERFORMANCE, OPERATION OR SECURITY OF THE SERVICES THAT
ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR SERVICES PROVIDED BY THIRD
PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND OUR
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERVICES THAT CAUSED THE
BREACH OF WARRANTY, OR, IF WE CANNOT SUBSTANTIALLY CORRECT THE DEFICIENCY IN A
COMMERCIALLY REASONABLE MANNER, YOU MAY END THE DEFICIENT SERVICES AND WE WILL
REFUND TO YOU THE FEES FOR THE TERMINATED SERVICES THAT YOU PRE-PAID TO US FOR
THE PERIOD FOLLOWING THE EFFECTIVE DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND ALL
OTHER WARRANTIES OR CONDITIONS WHETHER EXPRESS OR IMPLIED ARE EXPRESSLY
EXCLUDED, INCLUDING WITHOUT LIMITATION ANY WARRANTIES OR CONDITIONS FOR
SOFTWARE, HARDWARE, SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND FITNESS FOR A PARTICULAR PURPOSE.

7. LIMITATION OF LIABILITY

7.1 TO THE FULLEST EXTENT PERMITTED BY LAW, NEITHER PARTY NOR ITS AFFILIATES
SHALL BE LIABLE FOR 1) ANY INDIRECT, INCIDENTAL, SPECIAL, EXEMPLARY, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR IlI) ANY LOSS OF REVENUE OR PROFITS (EXCLUDING FEES
UNDER THIS AGREEMENT), LOSS OF BUSINESS, GOODWILL, REPUTATION, ANTICIPATED
SAVINGS, SALES, DATA, OR DATA USE (IN EACH CASE WHETHER DIRECT OR INDIRECT).

7.2 TO THE FULLEST EXTENT PERMITTED BY LAW, IN NO EVENT SHALL THE AGGREGATE
LIABILITY OF ORACLE AND OUR AFFILIATES ARISING OUT OF OR RELATED TO THIS AGREEMENT,
WHETHER IN CONTRACT, TORT (INCLUDING FOR NEGLIGENCE OR BREACH OF STATUTORY
DUTY), MISREPRESENTATION (WHETHER INNOCENT OR NEGLIGENT), OR OTHERWISE, AND
WHETHER OR NOT ORACLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSSES AND/OR
DAMAGES, EXCEED THE TOTAL AMOUNTS ACTUALLY PAID FOR THE ORACLE PRODUCTS OR
SERVICES UNDER THE ORDER GIVING RISE TO THE LIABILITY DURING THE TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE DATE OF THE EVENT GIVING RISE TO SUCH LIABILITY
UNDER SUCH ORDER.

NEITHER PARTY SHALL EXCLUDE OR LIMIT ITS LIABILITY TO THE OTHER FOR (A) DEATH OR
PERSONAL INJURY CAUSED BY ITS NEGLIGENT ACT OR OMISSION, CONTRACTUAL BREACH OR
DEFAULT; OR (B) FOR FRAUD OR FRAUDULENT MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL PREVENT OR PREJUDICE EITHER PARTY FROM RELYING
UPON THEIR EQUITABLE REMEDIES INCLUDING INJUNCTIVE RELIEF AND SPECIFIC
PERFORMANCE.

8. ADDITIONAL INFRINGEMENT INDEMNIFICATION TERMS

8.1 If Oracle is the Provider and exercises its option under section 5.2 of the General Terms to end the
license for and require the return of Material that is a component of the Services, including Oracle Software,
then Oracle will refund any unused, prepaid fees that You have paid for such Material. If such Material is
third party technology and the terms of the third party license do not allow Oracle to terminate the license,
then Oracle may, upon 30 days prior written notice, end the Services associated with such Material and
refund to You any unused, prepaid fees for such Services.

8.2  We will not indemnify You to the extent that an infringement claim is based on Third Party Content
or any material from a third party portal or other external source that is accessible or made available to You
within or by the Services (e.g., a social media post from a third party blog or forum, a third party web page
accessed via a hyperlink, marketing data from third party data providers, etc.).
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10.

8.3  The phrase “user documentation” in the first sentence of section 5.6 of the General Terms includes
the Service Specifications referenced in Your order for Services.

TERM AND TERMINATION
9.1 Services shall be provided for the Services Period defined in Your order.

9.2  We may suspend Your and/or Your Users’ access to, or use of, the Services if we believe that: (a)
there is a significant threat to the functionality, security, integrity, or availability of the Services or any
content, data, or applications in the Services; (b) You or Your Users are accessing or using the Services to
commit an illegal act; (c) there is a violation of the Acceptable Use Policy; or (d) You provided false account
or payment information or Your digital payment method is refused. When reasonably practicable and
lawfully permitted, we will provide You with advance notice of any such suspension. For Services with the
applicable operational capability, Oracle will use reasonable efforts to limit any suspension only to the
portion of the Services related to the issue causing suspension. We will use reasonable efforts to re-
establish the Services promptly after we determine that the issue causing the suspension has been
resolved. During any suspension period, we will make Your Content (as it existed on the suspension date)
available to You. Any suspension under this section shall not excuse You from Your payment obligations.

9.3 If either of us breaches a material term of the Master Agreement or any order and fails to correct the
breach within 30 days of written specification of the breach (provided in accordance with section 14.1
below), then the breaching party is in default and the non-breaching party may terminate (a) in the case of
breach of any order, the order under which the breach occurred; or (b) in the case of breach of the Master
Agreement, the Master Agreement and any orders that have been placed under the Master Agreement. |If
Oracle terminates any orders as specified in the preceding sentence, You must pay within 30 days all
amounts that have accrued prior to such termination, as well as all sums remaining unpaid for terminated
order(s) plus related taxes and expenses. Except for nonpayment of fees, the non-breaching party may
agree in its sole discretion to extend the 30 day period for so long as the breaching party continues
reasonable efforts to cure the breach. You agree that if You are in default under the Master Agreement
and/or Your order, You may not use those Services ordered.

9.4  Atthe end of the Services Period, we will make Your Content (as it existed at the end of the Services
Period) available for retrieval by You during a retrieval period specified in the Service Specifications.
Following the retrieval period, and except as may be required by law, we will delete any of Your Content
that remains in the Services. Our data deletion practices are described in more detail in the Service
Specifications.

THIRD PARTY CONTENT, SERVICES AND WEBSITES

10.1 The Services may enable You to link to, transfer Your Content or Third Party Content to, or otherwise
access third parties’ websites, platforms, content, products, services, and information (“Third Party
Services”). Oracle does not control and is not responsible for such Third Party Content or Third Party
Services. You are solely responsible for complying with the terms of access and use of Third Party
Services, and if Oracle accesses or uses any Third Party Services on Your behalf to facilitate performance
of the Services, You are solely responsible for ensuring that such access and use, including through
passwords, credentials or tokens issued or otherwise made available to You, is authorized by the terms of
access and use for such services. If You transfer or cause the transfer of Your Content or Third Party
Content from the Services to a Third Party Service or other location, that transfer constitutes a distribution
by You and not by Oracle.

10.2 Any Third Party Content we make accessible is provided on an “as-is” and “as available” basis
without any warranty of any kind. To the extent permitted by law, we disclaim all liabilities arising from or
related to Third Party Content.

10.3 You acknowledge that: (a) the nature, type, quality and availability of Third Party Content may
change at any time during the Services Period; and (b) features of the Services that interoperate with Third
Party Services such as Facebook™, YouTube™ and Twitter™, etc. , depend on the continuing availability
of such third parties’ respective application programming interfaces (APIs). We may need to update,
change or modify the Services under the Master Agreement as a result of a change in, or unavailability of,
such Third Party Content, Third Party Services or APIs. Any change to Third Party Content, Third Party
Services or APIs, including their unavailability, during the Services Period does not affect Your obligations
under the Master Agreement or the applicable order, and You will not be entitled to any refund, credit or
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11.

12.

other compensation due to any such changes.
SERVICE MONITORING, ANALYSES AND ORACLE-PROVIDED SOFTWARE

11.1 We continuously monitor the Services to facilitate Oracle’s operation of the Services; to help resolve
Your service requests; to detect and address threats to the functionality, security, integrity, and availability
of the Services as well as any content, data, or applications in the Services; and to detect and address
illegal acts or violations of the Acceptable Use Policy. Oracle monitoring tools do not collect or store any
of Your Content residing in the Services, except as needed for such purposes. Oracle does not monitor,
and does not address issues with, non-Oracle software provided by You or any of Your Users that is stored
in, or run on or through, the Services. Information collected by Oracle monitoring tools (excluding Your
Content) may also be used to assist in managing Oracle’s product and service portfolio, to help Oracle
address deficiencies in its product and service offerings, and for license management purposes.

11.2 We may (a) compile statistical and other information related to the performance, operation and use
of the Services, and (b) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (above clauses
(a) and (b) are collectively referred to as “Service Analyses”). We retain all intellectual property rights in
Service Analyses.

11.3 We may provide You with the ability to obtain certain Oracle-provided Software (as defined below)
for use with the Services. Unless we specify that separate terms will apply to Oracle-provided Software,
any Oracle-provided Software is provided as part of the Services and You have the non-exclusive,
worldwide, limited right to use, and allow Your Users to use, such Oracle-provided Software, subject to the
terms of the Master Agreement and Your order solely to facilitate Your authorized use of the Services. Your
right to use any Oracle-provided Software will terminate upon the earlier of our notice (by web posting or
otherwise) or the end of the Services associated with the Oracle-provided Software. Your right to use any
part of the Oracle-provided Software that is licensed under the separate terms is not restricted in any way
by the Master Agreement.

HARDWARE DEVICES
The terms in this section 12 (Hardware Devices) only apply to an order which includes a Hardware Device.

12.1 Your order may include a Hardware Device (as defined below), which You may use with the applicable
Services as described in the Service Specifications. The terms of the Master Agreement and Your order
(including those terms that refer to Services) govern Hardware Devices, the Operating System and Integrated
Software (both as defined below), unless expressly stated otherwise in this section 12, or if the terms by their
nature would be inapplicable to Hardware Devices.

12.2 We provide a limited warranty for Hardware Devices as described in the Oracle Hardware Warranty
available at http://www.oracle.com/contracts/hardware. Any changes to the Oracle Hardware Warranty will
not apply to Hardware Devices ordered prior to such change.

12.3 We provide technical support services for Hardware Devices as described in the Service
Specifications and/or Oracle’s Hardware and Systems Support Policies in effect at the time the technical
support services are provided (available at http://www.oracle.com/contracts/hardware), as applicable.

12.4 With respect to our indemnification for Hardware Devices under section 8, notwithstanding the
provisions of section 5.2 of the General Terms, if we believe or it is determined that the Hardware Device
(or portion thereof) may have violated a third party’s intellectual property rights, we may choose to either
replace or modify the Hardware Device (or portion thereof) to be non-infringing (while substantially
preserving its utility or functionality) or obtain a right to allow for continued use, or if these alternatives are
not commercially reasonable, we may remove the applicable Hardware Device (or portion thereof) and
refund the net book value for the Hardware Device.

12.5 “Hardware Device” is defined as hardware that meets both of the following requirements: (a) the
hardware is managed by or used as part of the Services, and (b) the hardware is designated as a Hardware
Device by Oracle. Title to Hardware Devices will transfer to You upon delivery to You unless otherwise
specified in Your order.
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13.

14.

12.6 “Operating System” refers to the software that manages the Hardware Device. You have the right to
use the Operating System delivered with the Hardware Device (and any updates acquired through our
technical support services) only as incorporated in, and as part of, the Hardware Device and subject to the
terms of the license agreement(s) delivered with or on the Hardware Device. Current versions of the license
agreements are located in the documentation for the Hardware Device.

12.7 “Integrated Software” refers to any software or programmable code that is embedded or integrated in
a Hardware Device and enables the functionality of the Hardware Device. Integrated Software does not
include and You do not have rights to (a) code or functionality for diagnostic, maintenance, repair or
technical support services; or (b) separately licensed applications, development tools, or system
management software or other code that is separately licensed by us or a third party. You have the limited,
non-exclusive right to use Integrated Software delivered with a Hardware Device (and any updates acquired
through our technical support services) only as incorporated in, and as part of, the Hardware Device and
subject to any terms delivered with or on the Hardware Device and/or in the applicable documentation.

12.8 We or our licensors retain all ownership and intellectual property rights in and to the Operating System
and Integrated Software. The Hardware Device may contain or require the use of third party technology
that is provided with or pre-installed on the Hardware Device. Third party technology is licensed under
terms which we may provide to You (i) with or on the Hardware Device, (i) in the applicable product
documentation, (iii) in the readme files, or (iv) in the notice files. Your right to use this third party technology
under separate license terms are not restricted in any way by the Master Agreement. We do not warrant
or provide any technical support services for this third party technology.

12.9 The Operating System or Integrated Software may include separate works, identified in a readme file,
notice file or the applicable documentation, which are licensed under open source or similar license terms;
Your rights to use the Operating System and Integrated Software under such terms are not restricted in any
way by the Master Agreement. The appropriate terms associated with these separate works can be found
in the readme files, notice files or in the documentation accompanying the Operating System and Integrated
Software. For software (i) that is part of the Operating System or Integrated Software and (ii) that You
receive from us in binary form and (iii) that is licensed under an open source license that gives You the right
to receive the source code for that binary, You may obtain a copy of the applicable source code from
https://oss.oracle.com/sources/ or http://www.oracle.com/goto/opensourcecode. If the source code for the
software was not provided to You with the binary, You may also receive a copy of the source code on
physical media by submitting a written request pursuant to the instructions in the "Written Offer for Source
Code" section of the latter website.

ADDITIONAL EXPORT TERMS

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and other locations such as User workstations. You are solely responsible for the authorization
and management of User accounts across geographic locations, as well as export control and geographic
transfer of Your Content.

ADDITIONAL NOTICE TERMS

14.1 Any notice required under the Master Agreement shall be provided to the other party in writing as
specified in section 14 of the General Terms.

14.2 We may give notices applicable to our Services customers by means of a general notice on the
Oracle portal for the Services, and notices specific to You (a) by electronic mail to Your e-mail address on
record in our account information or (b) by written communication sent by first class mail or pre-paid post
to Your address on record in our account information.

14.3 You may register to receive notice of updates to the Oracle Cloud Hosting and Delivery Policies and
the Data Processing Agreement (and certain other Service Specifications made available by Oracle) at
http://www.oracle.com/contracts/cloud-services.
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15.

16.

OTHER

15.1 We are an independent contractor, and each party agrees that no partnership, joint venture, or
agency relationship exists between the parties.

15.2 Our business partners and other third parties, including any third parties with which the Services
have integrations or that are retained by You to provide consulting services, implementation services or
applications that interact with the Services, are independent of Oracle and are not Oracle’s agents. Even
if recommended by us, we are not liable for, bound by, or responsible for any problems with the Services
or Your Content arising due to any acts or omissions of any business partner or third party, unless the
business partner or third party is providing Services as our subcontractor or is otherwise engaged by Oracle
in connection with performance of its obligations under the Master Agreement and, if so, then only to the
same extent as we would be responsible for our resources under the Master Agreement.

15.3 Prior to entering into an order governed by the Master Agreement, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Oracle will
cooperate with Your efforts to determine whether use of the standard Services are consistent with those
requirements. Additional fees may apply to any additional work performed by Oracle or changes to the
Services. You remain solely responsible for Your regulatory compliance in connection with Your use of the
Services.

15.4 Itis expressly agreed that the terms of the Master Agreement and any Oracle order shall supersede
the terms in any purchase order, procurement internet portal, or other similar non-Oracle document and no
terms included in any such purchase order, portal, or other non-Oracle document shall apply to the Services
ordered. In the event of any inconsistencies between the terms of an order and the Master Agreement, the
order shall take precedence; however, unless expressly stated otherwise in an order, the terms of the Data
Processing Agreement shall take precedence over any inconsistent terms in an order. The Master
Agreement and orders hereunder may not be modified and the rights and restrictions may not be altered or
waived except in a writing signed or accepted online by authorized representatives of You and of Oracle;
however, Oracle may update the Service Specifications, including by posting updated documents on
Oracle’s websites. No third party beneficiary relationships are created by the Master Agreement.

AGREEMENT DEFINITIONS

16.1 Oracle-provided Software” means any software agent, application or tool that Oracle makes
available to You for download specifically for purposes of facilitating Your access to, operation of, and/or
use with, the Services.

16.2 “Program Documentation” refers to the user manuals, help windows, readme files for the Services
and any Oracle-provided Software. You may access the documentation online at
http://oracle.com/contracts or such other address specified by Oracle.

16.3 “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Oracle Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
descriptions, and the Oracle Corporate Security Practices;Error! Hyperlink reference not valid. (b)
Oracle’s privacy policies; and (c) any other Oracle documents that are referenced in or incorporated into
Your order. The following do not apply to any non-Cloud Oracle service offerings acquired under Your
order, such as professional services: the Oracle Cloud Hosting and Delivery Policies and Program
Documentation. The following do not apply to any Oracle-provided Software: the Oracle Cloud Hosting
and Delivery Policies.

16.4 “Third Party Content” means all software, data, text, images, audio, video, photographs and other
content and material, in any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and marketing data. Third Party Content includes third-party
sourced materials accessed or obtained by Your use of the Services or any Oracle provided tools.

16.5 “Users” means those employees, contractors, and end users, as applicable, authorized by You or
on Your behalf to use the Services in accordance with the Master Agreement and Your order. For Services
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that are specifically designed to allow Your clients, agents, customers, suppliers or other third parties to
access the Cloud Services to interact with You, such third parties will be considered “Users” subject to the
terms of the Master Agreement and Your order.

16.6 “Your Content” means all software, data (including Personal Information), text, images, audio, video,
photographs, non-Oracle or third party applications, and other content and material, in any format, provided
by You or any of Your Users that is stored in, or run on or through, the Services. Services under the Master
Agreement, Oracle-provided Software, other Oracle products and services, and Oracle intellectual property,
and all derivative works thereof, do not fall within the meaning of the term “Your Content”. Your Content
includes any Third Party Content that is brought by You into the Services, by Your use of the Services or
any Oracle provided tools.

16.7 Capitalized terms used but not defined in this Schedule C have the meanings set forth in the General
Terms.

17. GOVERNING LANGUAGE

This Schedule C is made in English and Russian versions. In the event of conflict between two language
versions, the English version shall prevail.
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SCHEDULE S - Services

This Services Schedule (this “Schedule S”) is a Schedule to the General Terms to which this Schedules S is
attached. The General Terms and this Schedule S, together with the attached Schedule P, Schedule H,
Schedule C, and Schedule OSSS are the Master Agreement. This Schedule S shall coterminate with the
General Terms.

1. DEFINITIONS

1.1. “Services” refers to the consulting, customer success services (including education), or other
professional services You order from Oracle under this Schedule S.

1.2. Capitalized terms used but not defined in this Schedule S have the meanings set forth in the General
Terms.

2. RIGHTS GRANTED

2.1. Upon payment, You have the non-exclusive, non-assignable, royalty-free, worldwide, limited right
to use the Services and anything developed and delivered by Oracle in an order under this Schedule S
(“Services and deliverables”) for Your internal business operations.

2.2. You may allow Your agents and contractors to use the Services and deliverables for Your internal
business operations, and You are responsible for their compliance in such use.

2.3. The Services and deliverables may be related to Your right to use cloud or hosted/managed services
or Products owned or distributed by Oracle which You acquired under a separate order. The agreement
referenced in that order shall govern Your use of such services and Products, and nothing in this
Schedule S is intended to grant a right to use such services or Products in excess of the terms of that
order, such as the services period or number and type of environments specified in a cloud or
hosted/managed services order.

2.4. You retain all ownership and intellectual property rights to Your confidential and proprietary
information that You provide to Oracle under this Schedule S.

3. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

3.1 Oracle warrants that Services will be provided in a professional manner consistent with industry
standards. You must notify Oracle of any warranty deficiencies within 90 days from performance of the
deficient Services.

3.2 FOR ANY BREACH OF THE WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE’S
ENTIRE LIABILITY SHALL BE THE RE-PERFORMANCE OF THE DEFICIENT SERVICES, OR, IF
ORACLE CANNOT SUBSTANTIALLY CORRECT THE DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE DEFICIENT SERVICES AND RECOVER THE FEES
YOU PAID TO ORACLE FOR THE DEFICIENT SERVICES.

3.3 TO THE EXTENT NOT PROHIBITED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING
WARRANTIES OR CONDITIONS OF MERCHANTABILITY, QUALITY AND FITNESS FOR A
PARTICULAR PURPOSE.

4. GOVERNING LANGUAGE

This Schedule S is made in English and Russian versions. In the event of conflict between two language
versions, the English version shall prevail.
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This Oracle Open Source Support Services Schedule (this “Schedule OSSS") is a Schedule to the General Terms

SCHEDULE OSSS - Oracle Open Source Support Services

referenced above. The General Terms and this Schedule OSSS, together with the attached Schedule H,
Schedule P, Schedule C, and Schedule S are the Master Agreement. This Schedule OSSS shall co-terminate
with the General Terms.

1.

DEFINITIONS

1.1. “Covered Programs” is defined as the specific set of software products listed on the document
titled Oracle Linux and Oracle VM Covered Programs (available at
http://www.oracle.com/us/support/library/enterprise-linux-indemnification-069347.pdf) for which You
have ordered Oracle Linux Service Offering(s) and/or Oracle VM Service Offering(s), including any related
program documentation and patches and bug fixes acquired through such Oracle Linux Service
Offering(s) and/or Oracle VM Service Offering(s).

” o«

1.2. “Oracle Linux Service Offering(s)”, “Oracle VM Service Offering(s)” and “Oracle Verrazzano
Service Offering(s)” refer to Oracle Linux, Oracle VM and Oracle Verrazzano support services
respectively as defined under the Oracle Open Source Support Policies referenced in section 2.2 below.

1.3. “Oracle Open Source Service Offering(s)” means the Oracle Linux Service Offering(s), the Oracle
VM Service Offering(s), and the Oracle Verrazzano Service Offering(s).

1.4. “Support Term” is defined as the duration for which You have acquired the applicable Oracle Open
Source Service Offering(s).

1.5. “Program Documentation” refers to the program user manual and program installation manuals.
Program Documentation may be delivered with the Oracle Linux, Oracle VM and Oracle Verrazzano
programs. You may access the documentation online at http://oracle.com/documentation.

1.6. Capitalized terms used but not defined in this Schedule OSSS have the meanings set forth in the
General Terms.

ORACLE OPEN SOURCE SERVICE OFFERING(S)

2.1. Upon Oracle’s acceptance of Your order, You have the limited right to receive the applicable Oracle
Open Source Service Offering(s) solely for Your business operations and subject to the terms of this
Schedule OSSS including availability rules and metric definitions set forth in the order and the Program
Documentation.

2.2. For purposes of the order, the Oracle Open Source Service Offering(s) consists of Oracle’s technical
support services level You may have ordered from Oracle or an authorized reseller for the Oracle Open
Source Service Offering(s). If ordered, the Oracle Open Source Service Offering(s) (including initial year
and all subsequent years) are provided under the Oracle Open Source Support Policies in effect at the
time the Oracle Open Source Service Offering(s) are provided. The Oracle Open Source Support
Policies, which are incorporated in this Schedule OSSS, are subject to change at Oracle’s discretion;
however, Oracle will not materially reduce the level of technical support services provided during the
period for which fees for the Oracle Open Source Service Offering(s) have been paid. Oracle Open
Source Service Offering(s) are available for certain systems, and may be subject to additional restrictions
as set forth in the Oracle Open Source Support Policies. You should review the Oracle Open Source
Support Policies prior to entering into the order for the applicable Oracle Open Source Service Offering(s).
You may access the current version of the Oracle Open Source Support Policies at
http://oracle.com/contracts.

2.3. The Oracle Open Source Service Offering(s) are effective upon the effective date of the order unless
otherwise stated in Your order. If Your order was placed through the Oracle Store, the effective date is
the date Your order was accepted by Oracle.

2.4. The Oracle Open Source Service Offering(s) provided under this Schedule OSSS are in support of
licenses You acquired separately. All patches, bug fixes and other code received as part of the Oracle
Open Source Service Offering(s) under this Schedule OSSS shall be provided under the applicable
license terms for the Oracle Linux, Oracle VM and/or Oracle Verrazzano program(s) that You have
downloaded and/or installed. The Oracle Open Source Service Offering(s) may also include the right to
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use certain additional software or tools during the Support Term for which fees for Oracle Open Source
Service Offering(s) have been paid. The license terms for any such software or tools, as well as any
limitations associated with them, will be referenced in the Program Documentation.

2.5. If You order Oracle Linux Service Offering(s) You may use OS Management Hub service (“OS
Management Hub”), an Oracle Cloud Service, with Your Oracle Linux Service Offering(s) under the terms
of this section for no additional charge and subject to availability. For more information about OS
Management Hub, please review the service description included in the Oracle Open Source Support
Policies available at http://oracle.com/contracts. Notwithstanding anything to the contrary in this Schedule
OSSS, You agree that if You choose to use OS Management Hub, Your use of this Oracle Cloud Service
is governed by the terms of the Oracle Cloud Services Agreement. The Oracle Cloud Services Agreement
refers to a valid, existing agreement between You and Oracle for Oracle Cloud Services (e.g., the Oracle
Cloud Services Agreement or the Oracle Master Agreement and Schedule C-Cloud Services), or if no
such agreement is in effect at the time of Your initial use of OS Management Hub, then it refers to the
then current version of the Oracle Cloud Services Agreement available at http://oracle.com/contracts. For
the purposes of using OS Management Hub with the Oracle Linux Service Offering(s), You have the right
to use OS Management Hub with the Oracle Linux Service Offering(s) for Your business operations. You
agree that if You use other Oracle Cloud Services for which You have not separately placed an order,
You must pay for such excess Oracle Cloud Services as described in the Oracle Cloud Services
Agreement and subject to Oracle’s then-current payment terms.

3. ORACLE LINUX AND ORACLE VM INDEMNIFICATION

3.1. Provided You are a current subscriber to the Oracle Linux Service Offering(s) and/or Oracle VM
Service Offering(s), if a third party makes a claim against You that any Covered Programs furnished by
Oracle, and used by You for Your business operations infringes its intellectual property rights, Oracle, at
its sole cost and expense, will defend You against the claim and indemnify You from the damages,
liabilities, costs and expenses awarded by the court to the third party claiming infringement or the
settlement agreed to by Oracle, if You do the following:

a. Notify Oracle promptly in writing, not later than 30 days after You receive notice of the claim (or
sooner if required by applicable law);

b. Give Oracle sole control of the defense and any settlement negotiations; and

c. Give Oracle the information, authority, and assistance it needs to defend against or settle the
claim.

3.2. If Oracle believes or it is determined that any Covered Programs may have violated a third party’s
intellectual property rights, Oracle may choose to either modify the Covered Programs to be non-infringing
(while substantially preserving their utility or functionality) or obtain a license to allow for continued use,
or if these alternatives are not commercially reasonable, then Oracle may, upon 30 days notice to You,
terminate Your right to receive indemnification for Your further use of the Covered Programs and refund
any unused, prepaid service fees, You have paid for the Covered Programs.

3.3. Notwithstanding the above, Oracle will not defend or indemnify You in connection with claims,
damages, liabilities, costs or expenses arising out of, or caused by, or related to: (a) Your distribution of
the Covered Programs; (b) Your alteration of the Covered Programs; (c) Your use of a version of the
Covered Programs which has been superseded, if the infringement claim could have been avoided by
using the current version of the Covered Programs; (d) Your use of the Covered Programs outside the
scope of use identified in the user documentation or the Oracle Open Source Support Policies; (e) Your
use of the Covered Programs when You were not a subscriber to the Oracle Linux Service Offering(s)
and/or Oracle VM Service Offering(s); (f) any information, design, specification, instruction, software,
data, or material not furnished by Oracle; (g) the combination of any Covered Programs with any products
or services not provided by Oracle; (h) Your claim, lawsuit, or action against a third party. For avoidance
of doubt, this section 3 specifically excludes, and no indemnification is provided for, the Verrazzano
programs. This section provides Your exclusive remedy for any infringement claims or damages,
liabilities, costs or expenses.

4. WARRANTIES, DISCLAIMERS AND EXCLUSIVE REMEDIES

4.1. Oracle warrants that the Oracle Open Source Service Offering(s) will be provided in a professional
manner consistent with industry standards. You must notify Oracle of any Oracle Open Source Service
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Offering(s) warranty deficiencies within 90 days from performance of the defective Oracle Open Source
Service Offering(s).

4.2. TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY IS EXCLUSIVE AND THERE ARE
NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES
OR CONDITIONS OF MERCHANTABILITY, QUALITY AND FITNESS FOR A PARTICULAR
PURPOSE.

4.3. ORACLE DOES NOT GUARANTEE THAT ANY PROGRAMS ASSOCIATED WITH THE
ORACLE OPEN SOURCE SERVICE OFFERING(S) (INCLUDING BUT NOT LIMITED TO THE
ORACLE LINUX, ORACLE VM OR ORACLE VERRAZZANO PROGRAMS) WILL PERFORM ERROR-
FREE OR UNINTERRUPTED OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS. FOR
ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY, AND ORACLE’S
ENTIRE LIABILITY, SHALL BE THE REPERFORMANCE OF THE DEFICIENT ORACLE OPEN
SOURCE SERVICE OFFERING(S), OR IF ORACLE CANNOT SUBSTANTIALLY CORRECT A
BREACH IN A COMMERCIALLY REASONABLE MANNER, YOU MAY END THE RELEVANT
ORACLE OPEN SOURCE SERVICE OFFERING(S) AND RECOVER THE FEES PAID TO ORACLE
FOR THE DEFICIENT ORACLE OPEN SOURCE SERVICE OFFERING(S).

5. LIMITATION OF LIABILITY FOR INFRINGEMENT CLAIMS

For purposes of this Schedule OSSS, the limitation of liability in the General Terms referenced above
shall not be construed to limit Oracle’s indemnification obligation or Your exclusive remedy for any
infringement claims or damages, liabilities, costs or expenses under section 3 of this Schedule OSSS.

6. GOVERNING LAW AND JURISDICTION

Notwithstanding anything to the contrary set forth in the General Terms, this Schedule OSSS is governed
by the laws of California and You and Oracle agree to submit to the exclusive jurisdiction of, and venue
in, the courts in San Francisco or Santa Clara counties in California in any dispute arising out of or relating
to this Schedule OSSS.

7. AUDIT

Upon 45 days written notice, Oracle may audit Your use of the Oracle Open Source Service Offering(s)
to ensure Your use of the Oracle Open Source Service Offering(s) is in compliance with the terms of the
applicable order and the Master Agreement. Any such audit shall not unreasonably interfere with Your
normal business operations.

You agree to cooperate with Oracle’s audit and provide reasonable assistance and access to information
reasonably requested by Oracle.

The performance of the audit and non-public data obtained during the audit (including findings or reports
that result from the audit) shall be subject to the provisions of the Nondisclosure section of the Master
Agreement.

If the audit identifies non-compliance, You agree to remedy (which may include, without limitation, the
payment of any fees applicable to Your use of the Oracle Open Source Service Offering(s) in excess of
Your service rights) such non-compliance within 30 days of written notification of that non-compliance. If
You do not remedy the non-compliance, Oracle can end (a) Oracle Open Source Service Offering(s), (b)
Oracle Open Source-related Service Offering(s) and/ or (c) the Master Agreement. You agree that Oracle
shall not be responsible for any of Your costs incurred in cooperating with the audit.
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8. ORDER LOGISTICS

8.1. Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as
provided in the Master Agreement.

8.2. Oracle Open Source Service Offering(s) fees are invoiced in advance of the performance of the
Oracle Open Source Service Offering(s); specifically, Oracle Open Source Service Offering(s) fees are
invoiced annually in advance. The period of performance for all Oracle Open Source Service Offering(s)
is effective upon the effective date of Your order.

8.3. If an order for Oracle Open Source Service Offering(s) is for a Support Term that is for multiple
years, You are required to pay the fees covering such multiple years in advance of the start of such
Support Term.

9. GOVERNING LANGUAGE

This Schedule OSSS is made in English and Russian versions. In the event of conflict between two
language versions, the English version shall prevail.

License_Online TOMA _v070124_CIS_ENG-RUS Page 30 of 68



PA3MELLASA 3AKA3, B KOTOPbIA BKNIOYEHBI HACTOSALWME OBLUUE YCNOBUSA (OANEE — «3AKA3»),
Bbl OBA3YETECb COBJIIOOATb NMOJIOXEHUA U YCITOBUA 3AKA3A, A TAKXE HACTOALLUME OBLUME
YCNOBUA. ECNU Bbl PA3MELIAETE TAKOW 3AKA3 OT WMMEHM KOMMAHUM MNU WHOIO
IOPUOUYECKOIO JIMUA, TO Bbl NOATBEPXOAETE, 4YTO OBNAOAETE [OOCTATOYHbLIMU
NOJIHOMO4YNAMUN, YTOBbl CBA3ATb TAKOE JIMLO OBA3ATENIBCTBAMM MO COBJIOOEHUIO
NMONOXEHWUA U YCNOBUWA 3AKA3A U HACTOSALLMX OBLLUX YCNOBUW. B TAKOM CNYYAE «Bbl» U
«BALL» NMPN UCMNOJIb3OBAHUU B HACTOALLUUX OBLLMX YCNTOBUAX O3HAYAIOT TAKOE JIULIO. ECJIU
Y BAC HET TAKUX MONMHOMOYUA NUBO Bbl UMW TAKOE NMULIO HE COMMACHbI COBNIOOATH
NMONIOXEHUA N YCNOBUSA 3AKA3A U HACTOSALLIMX OBLUUX YCITIOBUIN, TO HE PASMELLAWUTE 3AKA3
WU HE NONb3YATECH NPEANOXEHUAMW MPOAYKTOB U YCNYT.

OBLUUE YCIIOBUA

Hactoswume O6wwe ycnosusa (ganee — «O6wme ycrnosus») 3akniodeHbl mexgy Oracle East Central Europe
Limited (nanee — «Oracle», «Mbl», «Hac» N «HaWw») U PUINYECKUM UMW HOPUONYECKMM NULIOM, NOANUCABLLUM
3aKka3, B KOTOpPbI MNOCPEACTBOM CCbINKM BKIHOYEHbl HacTtoswme OO6wwne ycnosus. Pasmewas 3akas
B COOTBETCTBUM C HacToawmumu OB6LWwmMM ycrnoBmsiMu, Bbl cornawaeTtecb ¢ TeM, 4to [lpunoxeHus (kak
onpegeneHo HUXe), conpoBoxaaroLume HacToswme ObLme ycnoBus, BKIOYeHbI B HacTosiwme ObLme ycrnosusi.
Ecnu ycrnoBue oTHOCUTCS TOMbKO K onpegeneHHomy [lpunoxeHuto, TO Takoe YCINoBWE MNpUMeHsieTcs
MCKIMOYNTENBHO K Takomy [MpunoxeHuto, koraa Takoe MpunoxeHue BkNoYeHo B HacToswme ObLwue ycnosus.

1. ONPEQENEHUA

1.1 «ObopypoBaHMe» O03Ha4yaeT KOMMbIOTEPHOE O0OOpPYAOBaHWe, BKMOYas KOMMOHEHThI, Ofuuu Wt
3anacHble YacTu.

1.2 «AHTerpupoBaHHOe mnporpammMHoe obecneyeHue» oO3Ha4vaeT MporpammHoe obecneyeHve unu
nporpaMMmMpyemblit Kod, KOTOpbIA (a) BCTPOeH nin nHterpuposaH B ObopyaoBaHne u obecneynsaeT ero
dyHKUMoHanbHocTb unu (b) siBHO NpepocTtaeneH Bam co ctopoHbl Oracle no ycnosusim MpunoxexHus H n
yka3saH (i) B conpoBoauTenbHON AOKYMeHTauuw, (i) Ha Beb-cTpaHuue Oracle unu (iii) ¢ nomoLlbio cpeacTs,
obneryarLmx YCTaHOBKY Ans ncnonb3osaHus ¢ Bawmm O6opynosaHmeM. VIHTerpmpoBaHHOe NporpammHoe
obecnedveHne He BkoYaeT criegyowee 1 Bel He nonyyaeTe npasa Ha Hero: (&) kog nnu yHKUMOHaNbHbIE
BO3MOXHOCTW OMarHOCTUKKM, OOCNyXVMBaHUS, PEeMOHTa WNW YCNyr TEXHWYEeCKOW noadepXkn nmbo
(b) oToenbHO  nNUUEH3MpyeMble  MPUIOXEHUS, OnepauMoHHble CUCTeMbl, cpeacTBa  paspaboTku,
nporpaMMHoe obecnedeHne ynpaBneHus CUCTEMOW MMM MHOW KoA, OTAenbHO nuueHsvpyembin Oracle.
B oTHoweHnn onpegeneHHoro O6opyaosaHus MHTerpMpoBaHHOe mporpammHoe obecnevyeHne BKMoYaeT
Onuun MHTErpupoBaHHOrO nporpammHoro obecneveHus (kak onpegeneHo B [Mpunoxernun H) no
oTAenbHOMY 3aKasy.

1.3 «OcHoBHoe cornaiwleHue» o3sHavaet O6Lwue ycnoBus (Bknovas Nobble M3MEHEHWUS K HUM) U Bce
MpunoxeHus, BkntoyeHHble B OCHOBHOE cornalleHme (BkoYvas nobbie nameHeHus K Takum MNpunoxeHunsam).
OcHoBHoOe cornaiueHune perynupyeT ucnons3oaHne Bamu MNpeagnoxeHnii NpoayKTOB U yCryr, 3aKkasaHHbIX
y Oracle nnm ynonHOMOYeHHOro pecennepa.

1.4 «OnepauMoHHasi cucTeMa» oO3HayaeT nporpamMMHoe obecrnedyeHue, KoTopoe ynpasnsieT
O6opyaoBaHneM ans paboTbl ¢ MNporpammamu 1 ApyrMm NporpamMmmHbiM obecriedeHmem.

1.5 «MpoaykTbi» o3HavatoT Mporpammel, O6opynoBaHue, VIHTErpupoBaHHOE nporpaMMHoe obecrneyeHne
1 OnepavmnoHHyI0 CUCTEMY.

1.6 «lMporpammbi» 03Ha4aloT (@) NporpamMmHoe obecneveHve, Haxogsueeca BO BrnageHun Oracle vnu
pacnpocTpaHsiemMoe €elo, a Takke 3akasaHHoe Bamu no Mpunoxenuto P, (b) JokymeHTaumio Ha nporpammy u
(c) nobele obHoBneHus [lporpamm, nOMNyyYeHHble B paMKax TexHW4eckon nopaepxku. [Mporpammel
He BKIO4YaloT VIHTerpmpoBaHHOe nporpammHoe obecneyeHue, Kakyto-nmbo OnepauuoHHyo cuctemy unu
BbIMYCK NMpOrpaMMHOro obecneyeHns, npegocTaBnsemMble A0 TOro, Kak OHW CTaHyT AOCTYMHbl Ha O6LLMX
OCHOBaHusX (Hanpumep, 6eTa-Bbinycku).
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1.7 «[JoKyMeHTauusi Ha NporpaMmmy» o3Ha4aeT PyKOBOACTBO Nornb3oBatens [porpaMmbl 1 pykoBoACTBa
no ycraHoeke Nporpammebl. [lokymeHTaumss Ha NporpaMMy MOXET NOCTaBNATbLCHA BMecTe ¢ [1porpammamu.
[JokymeHTauuo MOXHO HalTK Ha Beb-canTe no agpecy http://oracle.com/documentation.

1.8 «MpunoxeHue» o3HauvaeT Bce NpunoxeHusa Oracle k HacToawmMm OBLMM YCNOBUSM, Kak yKasaHo B
pasgene 2.

1.9 «OTtpenbHble YCNOBUA» O3HA4YalOT OTAENbHblE YCMOBUA  NULEH3UPOBAHWS, YKa3aHHble B
JokymeHTauum Ha nporpammy, channax Ans yYTeHuss unm dannax co CBeAeHUsIMU U NPUMEHMMbIE K
OTaenbHO NULEH3MPYEMON CTOPOHHEN TEXHOIOMUN.

1.10 «OTAenbHO NUueH3npyemasi CTOPOHHAA TeXHOJIOrusi» O3HavYaeT TEeXHONornw TpeTbero nuua,
NNLUEH3npyemMyto Ha OToenbHbIX ycnoBuax, a He Ha yCnoBUAx OCHOBHOro cornatueHus.

1.11 «MpennoxeHns ycnyr» O3HAYalOT TEXHWYECKYI0 NOAAEPXKKY, obyveHue, pasmelleHHble ycryru /
yCnyru ayTcopcuHra, obnavHble ycryru, KOHCYbTMPOBaHUe, YCyrn pacluMpeHHON KIMEHTCKOW NoAAePXKU
unu npouune ycnyru, kotopble Bbl 3akasanu. OnucaHus nopgobHbIX NpeanoxeHui ycnyr npuBeAeHbl B
cooTBeTCTBYOLEM [pnnoxeHun.

1.12 «BbiI» 1 «Bal» o03HavaloT umsnyeckoe Unu puandeckoe nuuo, nognucasllee Hactoswme Obuwme
yCroBusi.

2. CPOK OCHOBHOIO COIMALUEHMA U MPUMEHUMBIX MPUNTOXEHWUN
Ycnosusa Hactoswero OCHOBHOrO corfalleHusi MPUMEHSATCS K 3akasy, KOTOpbI COMpOBOXOAEeTCs
HacToswmm OcHOBHbIM cornawexneM. C [latbl BCTynneHus B cuny cnegyowime MNMpunoxeHns BKIYaoTCA
B OcHoBHOe cornaweHue: [punoxeHne H 06 O6opygosaHun, [NpunoxeHue P o MNporpammax,
Mpunoxenne C 06 ObnayHbix ycnyrax, lNMpunoxeHve S o6 Ycnyrax un MNpunoxeHne OSSS 06 Ycnyrax
Oracle no nogaepxke peLueHnin C OTKPbITbIM MCXOAHBIM KOZIOM.

MpunoxeHunsa cogepxat NONOXEHUS U yCcnoBus, KOTOPble NPUMEHAKTCA K KOHKPETHbIM TUNnaM NpoAYyKTOB U
ycnyr, npegnaraeémbix Oracle, n MOTyT OTNnN4YaTbCA OT HACTOALLUX Obwmx yCJ'IOBVII7I Unn OononHATb UX.

3. CErMEHTALUMA

Jrobble npnobpeTaemble MpoayKTbl M CONyTCTBYOLWME UK UHbIE NpeanoxeHns ycnyr npeacraBnsaoT cobon
oTAenbHbIE NPEASIOKEHNS N HE 3aBUCAT OT N0BOro Apyroro 3akasa Ha nobbie MpoayKTbl 1 conyTCTByOWMNE
nnu uHble MNpeanoxeHns ycnyr, KOTOpble Bbl MOXeTe MofyyaTte unun nonyunnm ot Oracle. Bbl noHumaeTe,
4YTO MOXeTe npuobpecTy niobble MNpoAyKThl U CONYTCTBYIOLUME UNW UHbIe MNpeanoXeHns ycnyr He3aBncMmo
oT ntobbix npoumx [MNpoayktoB wnu lMpegnoxeHun ycnyr. Bawe obasatensctBo no onnate (@) nobbix
MpoaykToB M conyTcTBytoWMX [peanoxeHnin ycnyr He 3aBUCUMT OT NPeAOCTaBEHNs Kakux-nmbo mpouymx
MpeanoxeHun ycnyr unu [OCTaBku kakux-nvbo npoumx lMpoagyktoB nmubo (b) nHbix Mpepnoxennin ycnyr
He 3aBUCUT OT JOCTaBKM Kakmx-nmbo [MpoayKToB vnv BLIMOMHEHWUS KaKWX-NMOO AONOMHUTENbHBLIX / UHBIX
MpeanoxeHun ycnyr. Bbl npu3HaeTe, 4YTO coBepwwnv npuobpeTeHne, He nonarascb Ha Kakue-nubo
[OroBOPEHHOCTN O (hnHaHCKMpoBaHuK nnm apeHae ¢ Oracle unu ee adhUNMPOBaAHHOW KOMMAHWEN.

4. NPABO COBECTBEHHOCTMU

Oracle wnn ee nuueH3Wapbl COXPaHSIOT BCe MpaBa COOCTBEHHOCTM W MpaBa WHTENNeKTyanbHON
cobcTBeHHOCTM Ha Mporpammel, OnepaumnoHHyto cuctemy VIHTerpmpoBaHHoe nporpammMHoe obecneyeHune un
BCe, 4TO pa3paboTaHo 1 noctaeneHo No OCHOBHOMY COrMaLLEHUIO.

5. BO3MELLEHUE YLWWEPBA

5.1 Mpwu cobnogeHun nonoxeHun pasgenos 5.5, 5.6 n 5.7 Hwke B cnyyae npegbsaBneHns TpeTbuM fvLoM
npeteH3un B Baw agpec nnu B agpec Oracle (qanee Takas cTopoHa nmeHyetcs «[lonyyatensy» u MoxeT
03Ha4vaTb nubo Bac, nmbo Oracle B 3aBUCMMOCTM OT TOro, KTo nonyyunn Matepwuan) o Tom, 4To kakas-nmbo
MHGOpMaUWs, NPOEKT, cneunduKaums, MHCTPYKLUMS, NporpaMmmMHoe oGecrnedeHne, AaHHble, o6opyaoBaHue
unu matepwvan (ganee B COBOKynHocTn — «Matepuany), npegoctaBrneHHble Bamu unu Oracle (aanee Takas
CTOpOHa nmeHyeTcsa «lMocTaBLLMK» U MOXET 03HavaTb nNnbo Bac, nnbo Oracle B 3aBUCUMOCTH OT TOrO, KTO
npegoctasun  MaTepuan), HapywatT MpaBa MWHTENNEKTyanbHON COBGCTBEHHOCTU TpeTbero nuua,
MocTaBLMK 3a CBOW COBCTBEHHBbIN cHeT 0ba3yeTcs 3awuTuTe MNonyyatens oT NpeTeH3Mn U BO3MECTUTb
Mony4yaTento ywep6 v ocBOGOANTL OT AEHEXHbIX 0083aTENbCTB, PACXOO0B U U3OEPXKEK, NMPUCYKOEHHbIX
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CyOoM [Ans BeiMnaThl B aApec TPeTbero nuua, KoTopoe 3asiBsieT O HapyLleHWy nNpas, UNv OT NnaTexen no
yperynupoBaHuio, cornacoBaHHbIX ¢ MocTaBLwmkom, ecnu MNonyyatens npeanpuMeT crneayowmne oencTBus:

a. B KpaT4yauwume cpoku yBegoMuT ocTaslumka B nMCbMeHHoN hopme He nosgHee 30 AHen ¢
Aatbl nonyyeHusa [lonyyatenem Takon MpeTeH3un (unu paHee, ecnum 310 TpebyetcH
NPUMEHVMMbIM 3aKOHOL4ATENbLCTBOM);

b. npepoctaBut lMocTaBWKKy NpaBO €AMHOMMYHOrO KOHTPOMNA Haj 3alwuTon M 3a BCEMMU
neperoBopamu rno yperynmpoBaHuio;

c. npepgoctaBuT [locTaBLiMKy WHMOPMaLMIO, MOMHOMOYMS U COAENCTBMe, Heobxoaumbie
MocTaBwumky Ana 3awmnTel OT NPEeTEH3UN UK Ansi ee yperynmupoBaHus.

5.2 Ecnu lMocTaBLMK CYATaeT Unu YCTaHOBMIEHO, YTO Kakon-nnbo n3 Martepnanos mor HapyLwmuTb npasa
MHTenneKTyansHON CO6CTBEHHOCTM TpeTbero nuua, MNocTaslwyk nmeeT npaso Nnbo nameHWTe Matepuan
Taknum obpasom, 4Tobbl OH Bornee He HapyLlan 3Tux npas (MPW 3TOM B OCHOBHOM COXPaHWB €ro Noe3HoCTb
nnn YHKUMOHANbLHOCTL), MMB0 NprobpecTn NMLUEeH3nio, NO3BOMAIOLLYIO AalNbHeNLwee NCNob30BaHNe, Unu,
€Cnu Takne BapuaHTbl He ABMAOTCA KOMMepYeckn pasyMHbIMU, [oCTaBLUMK BNpaBe NpekpaTtuTb AencTene
NVLEeH3MN Ha cooTBeTCTBYLWMI MaTtepuan n notpeboBaTtb BEpHYTb €ro 1 nnatexu, kotopsle Nonyyarens
MOr ynnaTutb B aapec ApYron CTOPOHbI 3a Takon Matepuman, a Takke, ecnu Oracle sBnseTtcs NocTaswmkom
HapyLwatoulen npaea lNMporpammbl, BEPHYTb NnaTtexu 3a Nobyt HEUMCNONb30BaHHY YacTb TEXHUYECKOMN
nogAdepXku, ynnaveHHole Bamn paHee B agpec Oracle B OTHOLIEHWMM NWLEH3MN Ha HapyLlaloLwyo npasa
Mporpammy. Ecnu Takon BO3BpaT CyLUECTBEHHO BMMSIET Ha BO3MOXHOCTb Oracle MCMoNHUTL CBOM
06513aTenbCTBa N0 COOTBETCTBYIOLLIEMY 3akasy, To Oracle MOXeT No CBOEMY YCMOTPEHUIO NPeKpaTUTb Takon
3akas, MpefocTaBuB NMMCbMEHHOe YBeaoMeHne o6 atom 3a 30 gHen.

5.3 HeBaunpasa Ha nonoxeHus pasgena 5.2 u TonbKO B OTHOLWeEHWM obopypoBaHus, ecnu [ocTaBlymk
cyMTaeT Unu yCTaHoBIEHO, YTO obopyaoBaHMe (MW ero YacTb) MOFO HapyLWNTb NpaBa MHTENNEKTyansHON
CcoBCTBEHHOCTM TpeTbero nuua, NocTaBwmk MOXET No CBOEMY BblGopy nNMbo 3amMeHuTb, NMMbo M3MEeHUTb
obopygoBaHve (v ero YacTb) Takum 06pa3om, YTOObI OHO He HapyLUarno ykasaHHble npasa (CoOXpaHuB npu
3TOM ero apdeKTMBHOCTL MNN  PYHKUMOHAMNBLHOCTL), NMOO MOoMyyYnTb MpPaBO Ha ero AarnbHevilee
ncnonb3oBaHue, NMMBo (ecnu 3T BapuaHTbl He ABMSATCA KOMMEPYeCckU pa3yMHbiMU) MMOCTaBLUMK MOXeT
3abpaTb COOTBeTCTBYlOLlee 0bopydoBaHWe (MNM ero 4YacTb) M BO3MECTUTb €ro YWCTytlo BanaHcoByio
CTOMMOCTb, a Takxe, ecnu Oracle saBnsetcs MNocTtaswmkom HapyLuawero npasa O6opyaoBaHus, BEPHYTb
nnaTexu 3a nbyo HENCNONb30BaHHYO YacTb TEXHUYECKON NoAdepXKKM, ynnaveHHole Bamu paHee B agpec
Oracle B oTHOwWeHUM O6opyaoBaHuMS.

5.4 Ecnn Matepuanom sensetca OTAenbHO NUUeH3Mpyemas CTOPOHHSIS TEXHOMOIMMSA 1 COOTBETCTBYIOLLME
OT1aenkbHble yCnoBusi He NO3BONSIOT NPeKPaTUTb AENCTBYE NULEH3NN, TO BMECTO NpeKpaLleHns NULeH3nm
Ha Matepuanbl Oracle MoxeT npekpaTuTb nuueH3nio Ha [porpammy, cBsszaHHyto ¢ Takoh OTaenbHO
NVLEH3MpyeMoi CTOPOHHEN TexHomnorvew, notpeboBaTe BepHyTb Takyto [porpammy u ob6sasyetcs
BO3MeCTUTb Mtobble nnaTexu, kotopble Bbl Mmornu ynnaTtuTe B agpec Oracle 3a nuueH3uio Ha lMporpammy, a
TakKkKe nnatexm 3a J'IPO6yIO HEencnonb30BaHHY 4acTb TEXHNYECKOMN nogaepKku, KoTopblie Bebl ynnatumnm
paHee B agpec Oracle B 0OTHOWEHUW nuueH3nm Ha Mporpammy.

5.5 MMpun ycnosuu 4to Bbl siBNsieTeCh OEMCTBYIOLMM MOAMMCYMKOM HA YCMYrM TEXHUYECKOW MOOAEpPXKKM
Oracle gns OnepaunoHHon cuctembl (Hanpumep, Oracle Premier Support for Systems, Oracle Premier
Support for Operating Systems unu MNogaepxku Oracle Linux Premier), To Ha Bpems gencteus Bawen
NoANUCKN Ha NPUMEHUMbIE YCryrn TexXHUYeckon nogaepxkn Oracle, (i) noHaTue «MaTepuany» B pasgene 5.1
OOMmKHO BkrtovaTb OnepauunoHHyo cucTemy, MHTerpmpoBaHHOe nporpaMmmHoe obecneyeHne u nobdble
OnumMn  WHTErpupoBaHHOrO NPOrpaMMHOr0  obecneveHus, nuueH3npoBaHHble Bamnu, un (i) cnoso
«Mporpammbl» B HacTosiwem pasgerne 5 3ameHseTca dpason «[porpammbl, OnepauvoHHas cuctema,
VHTerpMpoBaHHOe nporpammHoe obecneyveHune nnu Onumm MHTErpPMPOBaHHOIO NPOrpaMMHOro obecneyeHus
(B 3aBMCUMOCTU OT TOro, 4YTO nNpumMeHnmo)» (T. e. Oracle He Bo3mellaeT Bam yuiep6 3a ncnonb3oBaHve
OnepaunoHHOM cuctembl, U (Mnu) WHTErpMpoBaHHOro nporpammHoro obecneyenusi, u (unu) Onuwmia
WHTErPUPOBaHHOIO MporpammHoro obecneyeHuss 3a Te nepuodbl, korga Bbl He siBNSNUCH NOAMUCHUKOM
NPUMEHMMBbIX YCINyT TEXHUYecKon nogaepxkn Oracle). HeB3npas Ha U3NOXEHHOE BbILLE U UCKITHOHYUTENBHO
B OTHOLLEHMWN onepaumMoHHON cucteMsl Linux, Oracle He Bo3mewaeT Bam yuiep6 3a Matepuansl, koTopble
He BXogAT B cocTtas annos Oracle Linux, npeaycMOTPEHHbIX [OKYMEHTOM
http://www.oracle.com/us/support/library/enterprise-linux-indemnification-069347.pdf.

5.6 lMoctaBwuk He Bo3mellaeT ywepb Monyyatento, ecnu Monyyatenb BHOCUMT B MaTtepuan nsmeHeHusi
UNM UCMonb3yeT ero He B pamMkax OOMYCTUMOrO MCMNoNb30BaHWUs, NPELYCMOTPEHHOIO MOMb30BaTENbCKOW
JokymeHTaumen MNoctaBwuka, unu ecnu Mony4vaTtenb Ucnonb3yeT He nocneaHwow Bepcuto Martepuana (u
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Nony4nn NMCbMEHHOE YBeAOMIEHME O JOCTYNHOCTU HOBOW BEPCUM), Y MPU STOM NPETEH3NU O HapyLLEHUN
npaB MOXHO Obino Obl M3bexaTb NpU MCNONb30BaHUM HEW3MEHEHHOW Tekyllen Bepcun MaTepuana,
npegoctaeneHHon [lonyyatento, wnu ecnu [MonyvaTtenb NPOAOIMKAET WCNOMb30BaTb MPUMEHUMBIN
MaTtepuan nocne okoOH4YaHWs cpoka A4eCTBMS NMLEH3MN Ha Ucrnonb3oBaHue Takoro MaTtepuana. MNocTtaswmk
He Bo3mMellaeT ywepb [MonyyaTento B TOM Cryyae, €cnv MNPeTEeH3Us O HapylleHWM npaB KacaeTcs
nHcpopmaumu, npoekTa, crneumdurKaumm, MWHCTPYKLUMM, NporpaMMHOro obecrneveHns, AaHHbIX WK
maTtepuana, koTopble [locTaBlimK He npedocTtaenan. Oracle He Bo3melaeT Bam yuwep6 B oTHOWEHWUM
Kakon-nnbo YacTu NpeTeH3nM O HapyLUeHWW MpaBs, KOTOpas CBA3aHa C COBMECTHbIM WUCMONb30BaHWEM
Kakoro-nmbo Martepywana ¢ npogyktamu wnu ycniyramu, koTtopble Oracle He npegocTtasnsna.
UckniountensHo B oTHoweHUn OTAENbHO NULEH3MPYEMON CTOPOHHEWN TEXHOMOMU, ABMSAOLWENCS YacTbio
Mporpammbl nnu He06xoAMMON AN ee NCNOoMNb30BaHUSA N UCNOMNb3yeMoW (a) B HeM3MeHeHHOM Buae, (b) kak
Yactb [lporpamMmbl unu B KavecTBe 0O6A3aTENbHOM K WUCMONb30BAHUIO C HeW W (C) B COOTBETCTBUM
C NpefoCcTaBMeHHON NuUEH3Ner Ha CooTBeTCTBYHOWYO [porpaMmMy, a Takke B COOTBETCTBMM CO BCEMU
nMpoYMMU NomnoxeHnsMn u ycnosmamn OcHoBHOro cornawexusi, Oracle Bo3amewaet Bam yuwep6b no
NPeTeH3NsM O HapyLUeHUW Npas B OTHOLEHUN OTAENbHO MULIEH3UPYEMOIN CTOPOHHEN TEXHOMOMMN B TOM Xe
obbeme, B Kkotopom Oracle Boameliaet yuwepb B oTHoweHun [lporpammbl no ycnosusiM OCHOBHOTO
cornawenus. Oracle He BoamellaeT Bam yuwepb npu HapylweHun npas, BO3HUKLLEM B pesynbTaTe Bawwmnx
OencTBMI B OTHOWeHun noboro TpeTbero nuua, ecnu lNporpammel, noctaBneHHble Bam n ncnonb3dyemble
B COOTBETCTBMU C YycnoBusamMu OCHOBHOrO COrmalleHusl, He Hapywunu Obl npaB MHTennekTyarnbHON
cobCTBEHHOCTUN Kakoro-nmbo TpeTbero nvua, He coBeplun Bl Taknx gencteuin. Oracle He Bo3mellaeT Bam
ywiepb No nMpeTeH3nsM O HapyLUeHUW MpaB MHTENneKTyanbHOW COBCTBEHHOCTW, O KOTopbiX Bam 6bino
N3BECTHO HA MOMEHT MONyYeHUs NNLEH3NOHHbLIX Npas.

5.7 Hactoawmn pasgen 5 npegycmaTtpuvBaeT WCKNIOYUTENbHbIE CPEeAcTBa 3aluTbl CTOPOH B Crny4vae
npegbaBneHnsa npeTeHsun unu TpebosaHnn Bo3meLleHns yobITkoB no pasgeny 5.1.

6. MPEKPALLUEHUE OENUCTBUA

6.1 Ecnu kakas-nmbo n3 CTOPOH HapyLUMT cyluecTBeHHoe ycroBre OCHOBHOMO COrfalleHnst U He CMOXeT
ncnpasuTb HapylueHne B TeyeHne 30 gHeN C MOMEHTa MofyYeHWs MCbMEHHOro OMWUCaHUS HapyLUeHUst
(NpepocTaBneHHOro B COOTBETCTBUM C NOMOXEHUAMM pasgena 14 Huxe), To HapylumBLlasa cTopoHa byaet
cyYMTaTbCA He BbINOMHMBLUEN CBOM 06s3aTensCTBa, a HeHapyluvBlUas CTOpPOHa BMpaBe pacTOprHyTb
OcHoBHoe cornawenue. Ecnm Oracle pactopraet OcCHOBHOe cornalleHue, Kak ykasaHo B npeabigyLiem
npeanoxenunn, Bbl 06s3aHbl B TeveHne 30 gHen BbINnaTUTb BCE CYMMbl, Ha4MCMEHHble [0 Takoro
npekpaLleHns, a Takke BCe CyMMbl, HE BbiNfayeHHble 3a 3akasaHHble [poaykTel u (unu) MNMpeanoxeHus
ycnyr, kotopble 6binvM nonyyveHsl N0 OCHOBHOMY COrMalleHWio, BKIOYas CBSA3aHHbIE C 3TMM Hanorm u
pacxodbl. 3a UCKIMIOYEHNEM CriydaeB HeynnaTbl NnaTexen HeHapyLMBLUAs CTOPOHA Ha CBOE YCMOTPeHue
MOXeT cornacutbest npoanuTe 30-4HEBHbIN NepuoA Ha Takoe BpeMmsi, KoTopoe TpebyeTcs HapyLuvBLUEn
CTOpOHE ANS NPUHATUS pa3yMHbIX YCUIUIA MO YCTPaHEHUIO HapyLleHus. Bbl cornalaeTteck ¢ TeM, YTo, ecnu
Bbl Hapywwunu nonoxeHus OCHOBHOro cornalwleHunsi, Bbl He moxeTe Monb3oBaTbCA 3aka3aHHbIMM
Mpoayktamu nnu MNpeanoxeHnsamm ycnyr.

6.2 Ecnn gnga ynnatbl nnatexen no 3akasdy Bbl 3aknioumnu gorosop ¢ Oracle wunu addpmnupoBaHHoM
komnaHnuen Oracle n Hapywwunu Takow [orosop, Bbl He moxeTe nonb3oBaTbcs [lpogyktamu u (unu)
MpeanoxeHnsMu ycnyr, NnpeayCcMOTPEHHbIX TakuM JOroBOPOM.

6.3 lMonoxeHns, OTHOCALUMECA K OrpaHUYEHUI0 OTBETCTBEHHOCTU, BO3MELLEHUIO yu.l,ep6a B Cny4yae
HapylweHua npas, onfiate, a Takke npo4yune nosrioXXeHnd, KoTopblie no CBOEW NpaBoBOW NpUpoae LOSMKHbI
OCTaBaTbCA B CuUNle nocne npekpaweHna unnm nctedeHna CpokKa [Aorosopa, COXpaHAKT cuny nocne
npekpalleHna HacTtodalwero goroeopa.

7. NNATEXW U HANOIU; LEEHbI, CHETA U NNATEXHbIE OBA3ATENIbCTBA

7.1 Bce npuuuTatowmeca Oracle nnatexu OOMmKHbI ObiTb ocywiecTBneHbl B TedeHne 30 OHel ¢ gathbl
BbICTABNEHNA cyeTa. [naTexu He BKIYatoT U He MOryT NoAnexaTb HUKAKUM BblYETaAM UK YAepKaHUaM B
CBSI3W C OrpaHWYeHnsIMM BasiloTHOrO 3akoHOAAaTeNbCTBA WM KakMMU-NMGO Hanoramu (BkMoYas cpeam
MpOYEro Hamory ¢ NPOAax, Ha UCMOSb30BaHNE, Ha UMYLLECTBO M (UNKn) Ha Ao6aBMEHHY0 CTOMMOCTB), a
Takke nownmHamun. B cny4vyae ecnu Bbl B cuny 3akoHa WM UHbIX NPUYNH He MoXeTe OCYLLeCTBUTb
npuymnTatowmecs Oracle nnatexu 6e3 Taknx BbIYETOB UK yaepXaHui, nbo Oracle B cuny 3akoHa Ui UHbIX
npuynH obszaHa ynnatuTb Takme Halorn n nownnHbl B CBA3W C UCMOJNTHEHMEM HacTodAlero OcHoBHOro
cornalleHus, Toraa CyMMbl U nnaTexu, npuuuntatowmecs Oracle, 4OMKHbI BbiTh YBENMYEHBI TakUM 06pasom,
4yTo6bI Oracle morna nonyynTb NnaTex, KOTOpPbIN COOTBETCTBOBAN Obl MOSHOM CyMMe, MpUYMTatoWeincs en,
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Kak ecnu Bbl TakMe nnaTtexu Obiny ocyLlecTBrneHbl 6e3 TakMx BbIYETOB UINN YAEPXaHUA Unn Kak ecnv Obl
Oracle He pomkHa Gbina Obl ynnaynBaTb TakMe Hamorm u nownuHbl. [onoxeHus HacTosilero pasgena
He pacnpoCcTpaHATCS Ha Hanoru, B3uMaemble ¢ goxoaoB Oracle. Kpome Toro, Bl 0653aHbl BO3MECTUTb
Oracle pa3ymHble pacxofbl, OTHOCALLMECS K NpegocTaBneHunto NpeanoxeHni yenyr.

7.2 Bbl noHumaeTe, 4To Bbl MOxeTe nonmyyaTb Heckonbko cyeToB 3a lpoaykTel 1 (unu) lMpegnoxeHus
ycnyr. Cyeta 6yayT BhIcTaBnaTbca Bam B cootBetcTBUM € MNonuTukon Oracle B OTHOLIEHUM CTaHAAPTOB
BbICTaBMIEHUs CHETOB, KOTOpas AOCTYNHa no agpecy: http://oracle.com/contracts.

8. HEPAS3ITALLEHUE

8.1 B cBsa3n c pewictBuem OCHOBHOIO COrMMalleHWsi CTOPOHbI MOryT MoryyaTtb AOCTYn K vHopmaumu,
ABnswowencs  KoHduaeHumansHon («KoHdwupaeHunanbHas wuvHdopmaumsa»). Kaxgas u3  cTopoH
cornallaeTcs pacKkpbiBaTb TOMbKO Ty MHAOPMaLUMIO, KoTopas HeobxoaMMa Anst UCNOoMHEHUs1 00a3aTenbLCTB
no OcHoBHOMY cornaweHuto. KoHdmaeHunansHas nHopmaums orpaHMuIMBaeTCsl YCIOBUSAMU U LieHaMW,
npeaycMoTpeHHbiM1 OCHOBHbIM cOrfalleHveM U 3aka3amu, opopMAeHHbIMM No ycnosussM OCHOBHOro
cornalieHus, a Takke Bcer uHpopmauuein, aBHO 0603Ha4YEeHHOM B kayeCcTBe KOH(pMAEHUNANbHOM B MOMEHT
pacKpbITHS.

8.2 KoHdmaeHuunanbHass uHgopMauuss 5obor M3 CTOPOH He BKMYaeT MHGOopMauuio, KoTopasi
(a) sBnsieTcs vnu crtaHoBUTCA 06LLIENOCTYNHOM He B pe3ynbTaTe OelcTBUs WUnu 0e3nencTBus Opyron
CTOpOHbI; (b) Haxoanack B 3aKOHHOM BRiaAeHMM APYron CTOPOHbLI A0 €€ PacKpbITMA 1 He Bbinia nonyveHa
TaKOW CTOPOHOM MNPSIMO UMM KOCBEHHO OT CTOPOHbI, pacKkpbiBalLein MHGopmaumio; (C) Ha 3aKOHHOM
OCHOBaHWM packpbiTa [Apyrol CTOPOHE TpeTbuM NUUOM, He obpemMeHeHHbIM obsizaTenbcTBamMm
He packpbiBaTb 3Ty UHpopmauuto; unu (d) camocToATenbHO pa3paboTaHa ApYro CTOPOHOW.

8.3 Kaxpasa n3 ctopoH obsasdyeTtca He packpbiBaTb KoHdmaeHUManbHyl0 MHoOpMaumio Apyrov CTOPOHbI
Kakum Bbl TO HM BbINO TPETBUM NLIAM, 3@ UCKITIOYEHNEM YKa3aHHbIX B CrieayoLleM NpeanoxeHun, B TeHeHne
TpexneTHero nepuoja, HauuMHas C gaTbl nepegayn packpbiBatowlen ctopoHon KoHduaeHumansHom
nHdopMauum nonyvatowen ctopoHe. Kaxpass crtopoHa BnpaBe packpbiBaTb KoHuaeHumanbHyto
NHOPMaLMIO TONBKO TEM COTPYAHMKAM, areHTam unm cybnogpsavmkam, Kotopble 0653aHbl OXpaHATb ee oT
HECaHKLUMOHMPOBAHHOIO pasrnalleHnss Ha YpOBHE, He MeHblueMm, Yem npedycmoTpeHo OCHOBHbIM
cornawennemMm. Hu4to He 3anpelaet obevm CTOpoHam packpbiBaTb YCNOBUS UMW LEHOBYHO MHOpMaLMIO
no OCHOBHOMY coOrnalleHuio uUnu 3akasam, pasmeleHHbiM no OCHOBHOMY cormalleHuo, npyu nobom
lopmgnyeckom pasbupartenbcTBe, KOTOpoe npoBoauTCA B CBA3M € OCHOBHbIM COrMalleHneM, umm
packpbiBaTb KoHhmaeHunanbHyo MHOOpMaLuio rocy4apCTBEHHbIM OpraHam, Kak Toro TpebyeT 3aKoH.

8.4 B oTHOweHMM TOro obbema [lepcoHanbHoOW WHdoOpMaumnM (kak TakoW TEepMWUH OnpeferneH B
NpUMEHUMbIX MpaBunax obecneyeHusi KoHuaeHUMansHOCTU AaHHbIX U CornaweHun o6 obpaboTke
OaHHbIX (Kak onpedeneHo HWXe)), koTopbld Bbl npegocTtaensiete Oracle B pamkax nobbix MNpeanoxeHuii
ycnyr, 3aka3aHHbix Bamu no OcHoBHOMY cornaweHunio, Oracle o6s3yeTcsa cobniogathb:

a. cooTBeTCcTBYyHOLWME NonmTukn Oracle B OTHOLLIEHUM KOH(UAEHUMANBHOCTH, MPUMEHUMbIE K 3aKa3aHHbIM
MpeanoxeHuam ycnyr 1 4OCTYNHble Ha BeG-canTe no agpecy https://www.oracle.com/legal/privacy;

b. nNpvMeHUMble agMUHUCTPATUBHbIE, hr3nYeckne, TEXHUYECKNE 1 NpoYne Mepbl 6e30NacHOCTH, a Takke
COOTBETCTBYIOLLME MEPbI MO YNPaBNeHUO CUCTEMON U COAEPXMMbIM, yKka3aHHble Ha Beb-caite no
agpecy _https://www.oracle.com/contracts; u

C. npumeHumyto Bepcuio CornaweHus o6 obpaboTke aaHHbIX Anst Yenyr Oracle (nanee — «CornaweHue
06 obpaboTke aaHHbIX»). Bepcna Cornawenns 06 obpaboTke AaHHbIX, NpyMeHnMas k Bawwemy 3akasy,
[ocTynHa Ha Beb-canTte https://oracle.com/contracts/cloud-services u BknoYeHa B TEKCT HACTOSALLEro
[JOKyMEeHTa NocpeacTBOM ccbiniku. B Baw 3aka3 Ha [MpeanoxeHns ycnyr Takke MoryT ObiTb BKIHOYEHbI
OOMNOJHUTENbHbIE UM 0CODbIE YCIOBUS B OTHOLLEHUM KOHPMAEHUNANBHOCTH.

9. TMOJNHOTA COIMALLEHUA

9.1 Bbl cornawaeTtecb ¢ TeM, 4yto OCHOBHOe cornaileHne u MHdopmauusi, BknodeHHass B OcHoBHOe
cornaileHne nocpeacTBoM MUCbMEHHOWM CChINKW (BKMOYasa CCbINKM Ha MHGOpMaumio, coaepallyrocs B
URL-agpecax unu ccbinkax Ha MoNUTUKY Unv npasuna), COBMECTHO C MPUMEHUMbIM 3aKa30M NpeacTaBnAlT
cobovi nonHoe cornaileHne B oTHoweHun MNpoaykToB u (unu) MNpeanoxeHun ycnyr, 3akasaHHbIX Bamu, un
3ameHsieT cobow Bce npeablayLume Unm CyLLecTBYHOLME NMCbMEHHBIE Y YCTHbIE COrMnaLleHus, NPeanoXeHus,
neperoBopbl, MPEANOXeHNs, 3asBfEeHUss U [OroBOPEHHOCTW B OTHOLIEHMWM Takux [1poaykToB u (Mnu)
MpeonoxeHnn ycnyr.
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10.

11.

9.2 CTOpOHbI BbipaxaloT ABHOE corfacue ¢ Tem, 41o ycnosust B OCHOBHOTO cornailexus u noboro 3akasa
¢ Oracle nmeloT npeumyLLecTBEHHYIO cuny Hag niobbiMyn 3aka3amu Ha npuobpeTeHune, dopmamy Ha
WHTepHeT-nopTane And NpuobpeTeHus UNuM MHbIMW NOSOOHLIMM AOKYMEHTaMM, BbIMOSIHEHHLIMU HE Ha
6naHke n He no dopme Oracle, n HUKaKNe yCnoBuKsA, BKNIOYEHHbIE B TaKOW 3aka3 Ha npuobpeTeHne, dopmy
nopTana unu Apyron 4OKYMEHT, BbINOMHEHHbIN He Ha 6naHke n He no dopme Oracle, He pacnpocTpaHATCS
Ha Baw 3aka3 c Oracle. B criyyae pacxoxgeHun Mexay YCrnoBusMM Kakoro-nubo [Mpunoxenuns wu
HacTosawmMmn OBWwMMmM ycnoBuamn ycnosus [punoxeHns MMerT npevMMyLLecTBEHHy cuny. B cnyyae
pacxoxaeHun Mexay ycrnoBusMu 3akaza M OCHOBHOTO COrMMalleHWs YCnoBus 3akasa UMeloT
npenmyliectseHHyto  cuny. OCHOBHOe corfawleHve W 3akasbl He noanexar W3MeHeHuo, a
npegycMOTPEHHbIE UMW MpaBa 1 OrpaHUYeHUs He MOryT BbITb M3MEHEHbI MM OTMEHEHbI, 3a UCKIIOYEHNEM
criyyaeB, Koraa Takme M3MeHeHWs odOpMIIeHbl B MUCbMEHHOM BMAE VNN MPUHATLI B 3MEKTPOHHOM BuAe
Yepes MarasnH Oracle Store ynofiHOMOYEHHbIMU MpeAcTaBuTensMM C Ballen CTOPOHbI U CO CTOPOHbI
Oracle. Iiobble Heobxoammble No OCHOBHOMY COrMalLEHUIO yBEAOMIEHUS AOIMKHbI NPeAoCTaBnsATbCA
ApYron CTOPOHe B MMCbMEHHOM BUAeE.

OrPAHMYEHME OTBETCTBEHHOCTU

B MAKCUMAJIbHOM OBBEME, PASPELLEHHOM 3AKOHOM, HXW OOHA N3 CTOPOH HE HECET
OTBETCTBEHHOCTb 1)3A KAKME-TIMBO KOCBEHHbLIE, OBYCNOBJIEHHBLIE OCOBbIMU
OBCTOATENbCTBAMW, CNEUUAIIbHbLIE, LUTPA®HBLIE UMK CONYTCTBYIOLWWUE YBbLITKU NTUBO
I) 3A  KAKYIO-NTMBO YNYLWEHHYIO BbIroay, NPUBbINb, YTPATY BWU3HECA, [OENOBOW
PENYTAUUK, NPEANONATAEMbIX CBEPEXEHWW, [OAHHbIX WNW  BO3MOXHOCTU
NCMNOJIb3OBATb AAHHbLIE (B KAXXOOM CJTYYAE NMPAMO UITU KOCBEHHO). B MAKCUMAJIbHOM
OBbEME, PA3PELWLEHHOM 3AKOHOM, MAKCUMAINbHAA OTBETCTBEHHOCTb ORACLE,
BO3HUKAIOLLAA HA OCHOBAHUU OCHOBHOI'O COMALUEHUA UK BALLEIO 3AKA3A NIUBO B
CBA3N C HUMM N CBA3AHHAA C HAPYLUEHMEM [OOrOBOPA, AOEJIMKTOM (BKITIOYASA
XANATHOCTb UNWU HAPYLLUEHUE YCTAHOBJIEHHOW 3AKOHOM OBA3AHHOCTW), BBEAEHUEM B
3ABNYXOEHVWE (HEBMHOBHbIM WU XANATHbIM) WX WHbIM OCHOBAHUEM, BHE
3ABUCUMOCTU OT TOI'O, BbIJIA JIU ORACLE YBEAOMJIEHA O BEPOATHOCTU TAKUX YBEbITKOB
W (MNW) YILEPBA UM HET, OFPAHUYUBAETCA CYMMOW NMIATEXEW, YNNAYEHHbIX BAMU B
ALOPEC ORACLE 3A NMPOAYKTbI UM NPEANOXEHUA YCNYT, B KOTOPbIX BblJTIN OBHAPYXEHbI
HEOOCTATKM U B CBA3U C KOTOPbIMU BO3HUKIA OTBETCTBEHHOCTb. HU NPU KAKUX
OBCTOATENIbCTBAX OTBETCTBEHHOCTb ORACLE, BO3HUKAIOWAA MO HACTOALUEMY
COMMALUEHMIO MNU B CBA3W C HUM, HE NPEBBIWAET OBLUEA CYMMbl NIATEXEN,
YNMNAYEHHbIX BAMU B ALIPEC ORACLE MO NPUNOXEHUIO, B CBA3U C KOTOPbIM BO3HUKNA
TAKAA OTBETCTBEHHOCTb.

HA OOHA U3 CTOPOH HEBYOET WUCKIIOYATL WX OrPAHMYMBATL CBOIO
OTBETCTBEHHOCTb MEPE[ APYIOW CTOPOHOW (A) 3A CMEPTb UMW BPEA, NPUYUHEHHBIN
®U3NYECKOMY NULLY BCNEACTBUE XANATHOIMO OEMCTBUSA UNU BE3OEUCTBUA, HAPYLLEHUSA
nnn HEHAQNEXALLUETO UCMNONHEHUA AOIOBOPA, JIUBO (B) 3A OBMAH U YMbILWWTEHHOE
BBEOEHME B 3ABJNTY)XXOEHUE.

HUKAKWE NMONOXXEHUA HACTOSILLEIO COMMMALUEHMA HE OTPAHUYMBAIOT NMPABA CTOPOH HA
OBPALLEHUE K CPEACTBAM NPABOBOW 3ALLMTbI NO NPABY CNPABEANIMBOCTH, BKITIOYAS
CYOEBHbIU 3AMPET U CNELUMANIbHOE NMPON3BOACTBO.

9KCNOPT

3aKkoHbl U HOpMaTuBHO-NpaBoBble akTbl CoeauHeHHbIx LUTaTtoB Amepuku 06 3KCMOPTHOM KOHTpOne u
S3KOHOMMWYECKMX CaHKLUMSIX («3KCMOPTHOE 3aKOHOA4ATENbCTBO») W Ntobble ApyrMe npuUMeEHWMblE HOPMbI
MEeCTHOro 9KCMOPTHOro 3akoHopaTenbcTBa npumeHsiiotes K Mpogyktam u MNpeanoxenuam ycnyr Oracle,
3akasaHHblM no OcHOBHOMY cornawieHuo. Bbl cornawaeTecb € TeM, YTO TakuMe IKCMOPTHblE 3aKOHbI
perynupytoT ucnons3osaHue Bamu MNpoaykros nnu MpeanoxeHni ycnyr (BkAoyas TEXHUYECKNE AaHHbIe) 1
nobbix pesynbTaTtos MNMpoaykTos unu MNpeanoxenuit ycnyr, npegocrasnsemblix o OCHOBHOMY COrnaLleHuto.
Bbl Takke cornawaeTtecb cobniogath Moboe Takoe 3KCMOPTHOE 3aKOHOAATeNbCTBO (BKMOYas mpasuna
«CYMTAIOLLEroCs SKCMopTa» M «CcuuTarolierocs peskcrnopTta»). Bbl cornawaetecb ¢ TeM, Y4TO HuKakue
AaHHble, vHopmaums, lMpogykT u (unwn) martepuvansl, SBNSIOWMECH pe3ynbTaToM NpPefoCTaBnNAeMbIX
MpoaykToB u (unu) MpeanoxeHnn ycnyr (MNu Nx NPSMbIM NMPOAYKTOM), He ByAyT 9KCMOPTMPOBATLCH NPSMO
MMW KOCBEHHO B HapyLUeHWe yKa3aHHbIX 3aKOHOB, @ Takke He OyAyT NCNonb3oBaTbCA ANs Kaknx-nnbo uenen,
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13.
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15.

3anpeLUeHHbIX TakMMK 3akoHamu, BkMovasi 6e3 orpaHMYeHuid pacnpocTpaHeHne sSiAepPHOro, XMMMYECKoro
nnyu BUONOrMYECKoOro opyXxms Unu paspaboTky 60eBbIX pakeTHbLIX TEXHOMNOMUNA.

®OPC-MAXOP

Hu ogHa M3 CTOPOH He HeceT OTBETCTBEHHOCTb 3a HEWUCTOMHEHME WY 3a0EPXKYy WCMOMHEHNUs Mo
crneayowmM npudMHam: BoWHa, BpaxaebHble AencTBUs M caboTax; obcTonaTenscTBa HENPeoaoIMMon
CWMbl; NaHOeMus; OTKMOYEHUE 3NEeKTPO3IHEPrnn, paspblB MHTEPHET-COeAVHEHWW, npepbiBaHue CBA3W,
BO3HMKAIOLLME HE MO BMHE KaKOM-NMBO M3 CTOPOH; NPaBUTENbCTBEHHbIE OrpaHnyeHus (Bknoyas ambapro,
9KOHOMUYECKME CaHKUUW, OTKa3 B Bbldaye WM aHHyNMpoOBaHWE 3SKCMOPTHOrO, UMMOPTHOMO MMM UHOro
paspelueHus); gpyroe cobbiTue BHe pa3yMHOro KOHTpOnsi kakon-nnbo n3 ctopoH. Obe cTopoHbl 0653yt0TCA
npunaraTe pa3yMHble YCUMUSA ANS CMSrYeHUs MOCNeAcTBUiA B criydae dopc-maxopa. Ecnm Takon cnydan
anutcsa 6onee 30 gHen, To Nobasi N3 CTOPOH MMEET NPaBO OTMEHUTb HEBLIMONHEHHbIE [MpeanoxeHns ycnyr
N COOTBETCTBYIOLLME 3aKa3bl, MPeaOCTaBMB NMCbMEHHOE yBeAoMIeHne. HacToawmin pasgen He oTMeHsAET
o06sa3aTenbLCTB 06eMx CTOPOH MO NPUHATUIO PpasyMHbIX Mep B pamKax CTaHOapTHbIX npouenyp no
BOCCTaHOBMNEHUIO nocne cbos unum Bawwux ob6sa3atenscTB No onnaTe 3akasaHHbIX MM NOCTaBfIEHHbIX
MpoaykToB v MNpeanoxeHni ycnyr.

NMPUMMEHUMOE NMPABO U IOPUCOUKLINA

Hactosiwee OcHoBHOe cornaileHve perynvpyetcsa npasoMm HugepnanHgoB, 6e3 yyeTa NpUHLMNOB
KOMMM3NOHHOrO Npasa. B crnyyae Bo3HNKHOBEHUS NOObLIX pasHornacuii v NPETEH3NN, BbITEKAKOLLMX U3 UMK
CBS3aHHbIX C HacToAWMM OCHOBHbIM COrMalLleHNeM, UM C ero UCNOMNHEHWEM, HapyLLUEHEM, NpeKpaLLeHem
Ny HeOenCTBUTENBHOCTBIO, CTOPOHLI ByAyT NbITaTbCA YPErynmpoBaTh TakMe pasHornacus unm npeteHsumn
nytem A06poCOBECTHbIX MeperoBopoB. Ecnu niobble Takve pasHornacus unv npeTeHs3Mn He mMoryT ObiTb
yperynupoBaHbl B xofe [[oOpOCOBECTHbIX MEepPeroBopoB, OHW [AOIMKHbI paspellaTbcs apbutpaxem B
Crokroneme (LUBeums), rpynnon u3 Tpex apbutpoB B cooTBeTcTBMM C PermameHntom Ap6utpaxHoro
nHctutyta Toproeow nanatel Ctokronsma. OdwuumanbHbiM S3bIKOM apOMTpaXkHOro nNpousBoAacTBa Gyaet
ABMNATLCA aHrMMCcknin. CTOPOHBI cornallarTcsl, YTO Kaxaas 3 HuX O6yaeT OTHOCMTBCS K Hanmuuuio u (Mnm)
copepxaHuto noboro apbuTpakHOro MpomM3BOACTBA Kak K KOHduAeHUManbHon nHdopmaumn. ApouTphl
6ynyT obnagaTtb NpaBoM BbIHOCUTL PELLIEHME B paMKax cpecTB CyAeOHOM 3aLUmThbl 1 TONbKO B TOM 06beMe,
B Kakom oHa 6bina Obl Ha3HaveHa, ecnv Obl 4eno paccMaTpmBanocb cyaoM. ApbuTtpax He bygeT umeTb
MOSTHOMOYMI BbIHOCUTb PEeLUeHNnEe OTHOCUTENBbHO BO3MELLEHUSA COMYTCTBYHOLWMX YObITKOB, LWTpPadHbIX
CaHKLUA, MCNOMHEHWs OOroBopa B HAType WnM APYrMX aHamnoruyHblX Mep, a Takke npefBapuTenbHbIX
cpenctB cyaebHonm 3awutbl. CTOPOHBI goroBapuBaloTcs, 4To noboe apbutpaxHoe pelleHve Oyger
OKOHYaTenbHbIM U 06fA3aTenbHbIM Ans CTOPOH. Hactodwas apbutpaxHas oroBopka He NPUMEHSIeTCs K
Kakum-nmbo npaBam, NPETEH3UsIM UNW OEWCTBUAM, MO 3aKOHY, MO MpaBy CNpaBeasIMBOCTA UMN UHBLIM
obpasom KacaroLmmcs NpaB UHTENNeKTyanbHo cobCTBEHHOCTU. HMYTO He orpaHuMymBaeT npas nobon 13
CTOpPOH TpeboBaTb CyeBHOro nnm MHoro 3anpeTa B CyAax KOMMETEHTHOW OPUCOUKLUN NS 3aLLMTbl ee npas
WHTENNEKTyanbHON COGCTBEHHOCTM 0, B TEYEHME UMK MOCTEe NPOBEAEHMS NEPErOBOPOB MUIN apOUTPaKHOro
pasbupaTtenbcTBa. Wcnonb3oBaHve nobbIX TakMx CPeACTB 3aluTbl He OrpaHuYMBaeT npasBa OpYyron
CTOPOHbI OOpallaTbCcsa B apOMTpax B OTHOLLEHMM MpaB, NPETEH3UN uUnu OEeNCTBUA, HE KacalLmnxcs npas
WHTENNeKTyanbHON COBCTBEHHOCTH.

YBEAOMNEHUA

Ecnu mexay Bamn n Oracle Bo3HukaeT crnop, unv Bbl xoTuTe HanpaBuTb YBeAOMIIEHME, Kacarolleecs
nonoxeHun pasgena «Boamewenve yuwepba» Hactoawmx O6WKMx ycrnoBun, unu Bbel cTaHoBUTECH
OGaHkpoTOoM NGO BoOBMe4YeHbl B cyaeOHble pasbupartenbCTBa MO aHanormyHomy noeopy, Bbl 06si3aHbl
HeMeAJeHHO HanpaBuTb NMMCbMEHHOE yBeAOMMeHne no cneayrowemy agpecy: Oracle East Central Europe
Limited, Eastpoint Business Park, Fairview, D03 E8N6, Dublin 3, Ireland, Attention: Director of Legal Affairs.

NEPEOAYA MNMPAB

Bbl He moxeTe nepepaBaTb npaBa no OcHOBHOMY cornaweHuto unu nepegasatb [lporpammel,
OnepaunoHHyto  cuctemy, WHTerpupoBaHHoe nporpamMMHoe ob6ecneveHne U1 (unun)  kakue-nnbo
Mpepnoxenua ycnyr nnbo OON0 B HUX Jpyromy uM3MYeckomy unu topuguydeckomy nuuy. Ecnv Bel
nepegaeTte obecneuynTtenbHbi MHTEpec Ha [porpammbl, OnepaunoHHyO cucTeMy, VHTerpupoBaHHOE
nporpammHoe obecneyeHne u (Mnu) kakvwe-nubo pesynbTaTel [MpeanoxeHwni ycnyr, TO NpUHUMatoLas
CTOpOHa He MMeeT npaBa wucrnonb3oBaTb wunu nepegasaTb [porpammbl, OnepaunoHHYl CUCTEMY,
WHTerpnpoBaHHoe nporpaMmmHoe obecneyeHne u (unu) kakne-nubo pesynbTathl MpeanoxeHwuin ycnyr, u
ecnu Bbl pelwaeTe odopmntb NnprobpeTteHue kakux-nubo MpoayktoB u (unu) MNpegnoxeHui ycnyr Yepes
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17.

poroBop  huHaHcuMpoBaHus, To Bbl  obssyetecb cobniogate nommtuky Oracle B OTHOLWEHWM
dunHaHCHpoBaHWs, pa3meLleHHyto Ha Beb-canTe http://oracle.com/contracts. Beillen3noxeHHoe He AOMKHO
TONKOBAaTLCA Kak OrpaHuyeHne npae, kotopble Bbl nonyvaete nHbIM 06pa3om B OTHOLLEHWUM OnepaLMoHHON
cuctembl Linux, cTOpoHHen TexHonormv wnnm OTAenbHO fMUEH3MPYEeMOW CTOPOHHEN TeXHOMornu,
NMLEH3MPYEMOWi MO YCNOBUAM fIMLIEH3UPOBAHUS NMPOrPaMMHbIX MPOAYKTOB C OTKPbITbIM UCXOAHBIM KOLOM
WKW aHanorM4HbIM YCIIOBUSAM.

NPOYUE NMONOXEHUA

16.1 Oracle BbiCTynaeT He3aBUCMMbIM MOAPSAYMKOM, W CTOPOHbI MOATBEPXKAAIT, YTO MeXZy HUMK
He CyLLeCTByeT HMKaKoro ToBapuLLecTBa, COBMECTHOIO NpeanpuaTUa Unu areHTCKMX oTHowweHun. Kaxaas
M3 CTOPOH HeceT OTBETCTBEHHOCTb 3a BbiNnaTy 3apaboTHOW nnaTbl CBOMM COTPYAHMKAM W CBA3AHHYIO C
TPYOOYCTPONCTBOM YrnaTy HaroroB 1 CTpaxoBbiX B3HOCOB.

16.2 Ecnu kakoe-nnbo nonoxeHne OCHOBHOIO CornalleHus 6yﬂeT NpuU3HaHoO HeOencTBUTENbHBIM UK
HeoCyLleCTBUMbIM, OCTallbHble MOJIOXeHNA OcCTalTca B Ccune, a HeOenCcTBUTENbHOE MOMOXEHne
3aMeHAEeTCA TakuM, KOTopoe He NPOoTUBOPEYUT Lennm n HamepeHuto OCHOBHOro cornatleHusl.

16.3 3a ucknYeHneM NpeTeH3uin O Heynnate Wnu HapyleHun npas cobctBeHHocTn Oracle, Hukakme
npeTeH3nn no OCHOBHOMY COrfaLLEHNO UK B CBA3W C HAM, BHE 3aBUCMMOCTM OT UX (DOPMbI, HE MOTYT BbITh
nogaHbl Kakom-nmbo CTOPOHOM MO UCTeYeHUW ABYX NeT C MOMEHTa BO3HWKHOBEHWS OCHOBaHWSA Ans
npeTeH3uu.

16.4 TlpoaykTbl 1 pe3ynbTathbl [peanoxeHuit ycnyr He co3daHbl U He NpefHa3HayeHbl cneumanbHO Ans
ncnonb3oBaHNA Ha dAAepHbIX obbekTax unu Aana Aapyrux onacHbIX uene|7|. Bbl cornawaertecb HecTtu
OTBETCTBEHHOCTL 3a 6e3onacHoe wcnonb3oBaHue [MpoaykToB u pesynbTaTtoB [peanoxeHui ycnyr npu
TaKOM NPpUMEeHEeHUN.

16.5 Bbl cornawaeTtecb ¢ TeM, YTO MO 3anpocy ynoJiIHOMO4YeHHOro pecennepa ot Bawero nmenn Oracle
MOXeT npenocTtaBUTb KOMUo OcHoBHOro cornatleHust ynoJiHOMO4YeHHOMY pecennepy and 06p860TKVI
Bawlero 3akasa Takum YNOJTHOMOYEHHbIM pecennepom.

16.6 Bbl noHnmaeTe, YTo AenoBble napTHepbl Oracle, B TOM uucne nobble KOMMNaHUM TPETbUX NuL,
npuBneveHHble Bamyn ona okasaHWs KOHCYNbTaUMOHHBIX YCMyr, He 3aBucAT oT Oracle n He aBnsoTcs
areHtamun Oracle. [Jaxxe npepocTtaBnsas pekomeHgaumm, Oracle He HeceT OTBETCTBEHHOCTb M He obsa3aHa
oTBevaTb 3a kakve-nmbo gencrena nnu 6esgencTene Kakmx-nnbo AenoBbiX MapTHEPOB UMW TPETbUX N,
ecnu TonbkKo (i) AenoBol napTHep Unx TpeTbe NWLO He NPedoCTaBNsAoT YCryrn B kayecTse cybnoapsgunka
Oracle vnu He npueneyeHbl Oracle MHbIM 06pa3oM B CBA3WM C MCMOMHEHMeM obsA3aTeNnbCTB MO 3akasy,
pa3melleHHoMy no OCHOBHOMY cornaiueHuio, u (ii) B TakoMm criyyae Tonbko B 06beme, paBHOM obbemy
oTBeTcTBEHHOCTM Oracle 3a feATeNbHOCTb ee PecypcoB Mo TakoMy 3akasy.

16.7 [Ons nporpammMHoro obecneyeHus, kotopoe (i) BxoauT B coctas [porpamm, OnepaumoHHbIX CUCTEM,
WHTerpnpoBaHHOro nporpammHoro obecneveHns unu  OnNuMin  MHTErPUPOBAHHOTO  MPOrPamMMHOro
obecneveHusa (unu Bcex yeTbipex), u (i) npegocraenaetca Bam co ctopoHbl Oracle B oopme ABOMYHOrO
davina, u (i) NMUEeH3MpyeTCa MO NULLEH3UN HA TEXHOMOMMU C OTKPbITLIM UCXOAHBIM KOA4OM, Aatollen Bam
npaBo MOMyYUTb MWCXOOHBIA KOA4 ANs Takoro ABOMYHOro panna, Bbl MoxeTe nonyy4ntb KOMuio
COOTBETCTBYIOLLEro UCXOOHOro Koada no agpecy https://oss.oracle.com/sources/ unm
http://www.oracle.com/goto/opensourcecode. Ecnn ucxogHblii kKog Ha nporpaMmmHoe obecrnedyeHne He Obin
npegoctaeneH Bam B dhopme aBonyHOro danna, To Bel Takke MoxeTe Nony4nTb KONUI0 MCXOAHOTO KOAa Ha
u3nyeckom HocuTene, HanpaBUB MUCbMEHHbLIA 3anNpoOC B COOTBETCTBMM C MHCTPYKUMAMU B pasgene
“Written Offer for Source Code” («lMMCbMeHHOE NpeanoXeHne UCXoOQHOro kogay) Beb-calTta, yka3aHHOro
nocneaHnm.

NMPEBAJTUPYIOLLUNA A3bIK

Hactosiee OcHoBHOE cornalleHne CoCTaBEHO Ha aHTMUICKOM 1 PYCCKOM sidbikax. B criyyae pacxoxaeHuii
MexXay aHrmMACKON U pycckon BepcusiMu HacTosiwero OCHOBHOIO COrMaLleHWUsl BEPCUSI HA aHrInicKoM
A3blke UMEET NPEUMYLLECTBEHHYIO CUMY.
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HacTtosiwee lMpunoxeHne 06 o6opynoeaHun (ganee — «lMpunoxerHue H) siensetcs MNpunoxerHnem H k O6wmm

NMPUNOXXEHUE H 06 O6opyanoBaHumn

ycnosusam. O6wwme ycnosuss n Hactosuwee [punoxenne H Bmecte c [Mpunoxernnem P, lMpunoxeHvem C,
Mpunoxenvem S un lMNpunoxeHnem OSSS coctaensaT OcHoBHOe cornaweHune. Hactoswee [MpunoxeHune H
npekpaiiaetca ogHoBpeMeHHO ¢ O6LLMMM YCNOBUAMU.

1.

ONPEAENEHUA

1.1 «[Jata Hayana npepocTaBneHusi» B OTHoweHun OBGopyaoBaHnsa, OnepaurMoHHON CUCTEeMbl U
WHTerpnposaHHOro nporpammHoro obecneyeHus osHavaet aaty noctasku ObopygosaHus. [Jaton Havana
npefocTaBneHns B oTHOLWeHuM Onuuii MHTErpypoBaHHOIO NPOrpaMMHOro obecneyeHns sBnseTca gata
poctaskn O6opyaosaHusa unu, ecnu otrpyska O6opyaoBaHusa He TpebyeTcs, faTa BCTYMneHWs B cuny
3aKasa.

1.2 «OnuMmM MHTErpUPOBaAHHOIO NPOrpamMMHOro obecneyvyeHus» O03Ha4aloT NporpaMmMmHoe obecneyeHne
UNU MporpamMmMmnpyemblii Kof, BCTPOEHHBIW, YCTAHOBMEHHbIN MW aKTUBMPOBaHHbIN Ha O6opynoBaHuM u
TPeOyOLMIA HAaNMUYMA NMULEH3NIA HA OOUH KOMMOHEHT nnu 6onee, koTopble Bbl 0683aHbI 3aKka3aTb OTAENbHO
M CTOMMOCTb KOTOpbIX Bbl cormawaetech onnaTtutb gononHuTtensHo. He Bce O6GopynoBaHue copoepXuT
OnumMn  MHTErpMpoBaHHOrO MNpPOrpaMMHOro obecneveHust; WMHGOPMAaUMIO O KOHKpeTHbIX  Onuusax
MHTErpMPOBAHHOIrO MpOrpamMmMHOro obecneveHusi, KOTOpble MOFYT MPUMEHATLCA K OnNpeaeneHHoMy
O6opynoBaHuio, MOXXHO HanTu B pasgene Oracle Integrated Software Options License Definitions, Rules
and Metrics («JlMueH3nMoHHbIEe npaBuna, onpedeneHus U MeTPUKA Ans ONuMn  UHTErpupoBaHHOrO
nporpammHoro obecneuveHusa Oracle») Beb-canta no agpecy http://oracle.com/contracts («JIMLeH3NOHHbIE
npasuna ana Onuunii MHTErpMpoBaHHOIo NporpaMMHoro obecnevexuns»). Oracle coxpaHsieT 3a coboi npaso
XapakTepu3oBaTb HOBble (PyHKLMM nporpammHoro obecneyeHuss B kadectBe OnNuUMA MHTErPUMPOBAHHOIO
nporpaMMHoro obecneyeHuss B MOcCregylLlux BbIMyCckax W ykasbiBaTb TakMe XapaKTepUCTUKM
B COOTBETCTBYIOLLEN [AOKYMEHTauum u JIMUEH3NOHHbIX npaBunax Aansa Onuuidi  MHTEerpMpoBaHHOro
nporpaMMHoOro obecneveHus.

1.3 Ynotpebnsemblie ¢ 3arnaBHON BykBbl TEPMUHbI, ONPEeAeneHnsa KOTOPbIX He NPMBOAATCA B HACTOSLLEM
MpunoxeHun H, UMeLoT 3HaYeHUs, NPUHATLIE AN Takux TepMnHoB B OBLLMX YCNOBUAX.

NPEAOCTABNAEMbBIE MPABA

2.1 Baw 3aka3 Ha O6opyaoBaHue BkmoyaeT cnegytowme nosvumn: OnepaumoHHas cuctema (kak
onpepgeneHo B Bawen koHdwurypaumm), WHTErpmpoBaHHOe mnporpammHoe obecrnedyeHne un  Bce
O6opynoBaHue (BK4as KOMMNOHEHTbI, OMLUUK U 3anacHble YacTu), yKasaHHble B NPUMEHNMOM 3akase. Bawu
3aka3 Ha ObopyaoBaHue MOXeT Takke BkMovaTb OnNumMu MHTErpMpoBaHHOrO NPorpaMmMHOro obecneyeHus.
Onumn MHTErpMpPOBaHHOIO NMPOrpamMMHOro obecrneyeHuss He MoryT ObiTb aKTMBMPOBAHbI UMW He noanexar
MCMONb30BaHMIO A0 Tex nop, noka Bel He odopMnTe Ha HUX OTAENbHbIN 3akas U He JaguTe cornacve Ha
ynnaty AONONHUTENbHbIX NNaTexew.

2.2 Bbl umeeTe npaBo Ha wucnonb3oBaHve OnepauMoHHON CUCTEMbI, MNOCTABMEHHOW BMeCTe C
Ob6opyaoBaHMeM, Ha YCIOBUSX NULIEH3NOHHbBIX COTMaLLlEeHU, NoCcTaBneHHbIX BMecTe ¢ O6opynoBaHMem nnm
Ha HeMm. Tekywyl BepcuMiO JMLUEH3UOHHbIX  COrMalleHWd MOXHO HaWTu Ha  Beb-cante
http://oracle.com/contracts wnu B cooTBeTCTByKLWEeAn AokymeHTauun. B cnyyae ecnu O6opyposaHue
nocraeneHo 6e3 OnepaumnoHHol cucTembl, Bbl Bnpase 3arpy3uTb ak3emnnsap OnepauyoHHOW CUCTEMbI C
Beb-carita no agpecy https://edelivery.oracle.com; Bam npegocraBnseTcs NMUEH3Us Ha UCMONb3oBaHWE
OnepaunoHHon cuctembl U mobbix o6HOBREeHW OnepauyoHHONW CUCTEMbI, MOMYYEHHbIX B pamMkKax
TEXHUYECKOW NOAAEPXKU, TONBbKO B Cryyae, koraa oHa BcTpoeHa B O6opyaoBaHve v ABRSETCA €ro YacThbio.

2.3 Bam npenoctaBnseTcs OrpaHMyYeHHoe, HeucknuuTenbHoe, 6e3 ynnaTbl posnTv, He Nognexallee
nepegaye npaBo Ha WUCMNonb3oBaHWe VIHTerpypoBaHHOIO NpPorpaMMHOro oGecneyeHusi, NOCTaBNSEMOro
Bmecte ¢ O6opynoBaHueM, (@) no ycnoBuaMm Hactoswero [lpunoxenusa H, (b) nobbim  ycnosusim,
nocraensiemMelM BMecTe ¢ O6opydoBaHMEM UNU Ha Hem, U (unu) (c) NbbIM YCNOBUAM, U3NOXEHHLIM B
COOTBETCTBYHOLLEN [AOKyMeHTauun. Bam npepoctaBnsgetcsa nuUeH3Wss Ha WCMNOMb30BaHWE TaKoro
VHTerpMpoBaHHOro nporpaMMHoOro obecneyeHuns n nobbix 06HOBNEHU MHTErpMpoBaHHOrO NPOrpaMMHOro
obecneyveHns, NOMy4YeHHbIX B paMKax TEXHUYECKON NOAOEPKKW, TOMbKO B Cryvae, Korga OHO BCTPOEHO B
Ob6opyaoBaHMe M ABNSKTCA €ro YacTblo. Bam npegoctaBnsieTcs orpaHMyYeHHoe, HeuckniounTensHoe, 6e3
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ynnatbel posiNTW, He nodnexalliee nepedade npaBo Ha wcnonb3oBaHue OMNUWMA WHTErPUPOBaAHHOIO
nporpamMmmHoro obecneveHusi, koTopble Bbl 3akasbiBaeTe oTAenbHO (i) N0 yCNoBWAM  HacToALLEro
Mpunoxenua H, (i) npumeHnmon  gokymeHTaumm  n (i) JInueHsnoHHbIXx  npasun  ans  Onuun
WHTErpupoBaHHOro nporpaMmMHoro obecnedenns. JNMueH3anoHHbIe npasuna Ana Onuuii NHTErpUPOBaHHOIO
nporpaMmHoro obecneveHuss BKMOYeHbl B HacTtoslee [MpunoxeHne H u aBnsaoTca ero vacTbio. Bam
npegocTtaBnaeTcs nUUEH3ns Ha ucnonb3oBaHue Takux OnuMin  MHTErpypoBaHHOTO  MPOrpamMmmHOro
obecneyeHus v Mobbix 06HOBNEHU ONUMA MHTErPUPOBAHHOTO NPOrPaMMHOro obecneveHns, NoyYeHHbIX
B paMKax TEXHUYECKOW MoAAEpXKKM, TONbKO B Criydae, Koraa oHu BCTpoeHbl B OBopyaoBaHue u ABnsioTCS
ero vactbio. [ns MonHOro nNOHMMaHusA Bawmnx MUUEeH3WOHHbIX npaB  Ha kKakve-nnbo  Onumn
MHTErpMpoBaHHOro NporpamMmmHoro obecneyenus, Kotopele Bbl 3aka3biBaeTe oTaensHo, Bam Heobxoaumo
03HaKoMUTLCA € JILEeH3MOoHHBIMK NpaBunamu Ans Onunin MHTErPUPOBAHHOIO NPOrPaMMHOro obecneyeHus.
B cnyvae kakux-nubo pacxoxgeHun mexgay ycnosusmu OCHOBHOro cormawleHns v JIMUeH3VOHHbIMK
npasunamv Ans onuuMm MHTErpupoBaHHOrO NPOrPaMMHOro obecneyeHns NPeMMyLLECTBEHHYIO CUMY UMEIOT
JIueHsnoHHble npasuna Ans OnNuun MHTErPUPOBAHHOIO NPOrpaMMHOro obecneyeHus.

2.4 OnepauuoHHas cuctema, WHTerpmpoBaHHoe  mnporpammHoe  obecneyenne v Onuuu
WHTErpMpoBaHHOro NporpaMmMHoOro obecneyeHus (unu Bce Tpu) MOryT NpedycmaTtpvBaTb OTAENbHbIE BUAbI
paboT, ykaszaHHble B charvine Ansa YTeHus, dpanne co CBe4eHUsIMU U B COOTBETCTBYIOLLIEN AOKYMEHTaUUnN 1
NMLEH3MPOBaHHbIE MO YCMOBUAM TEXHOMOMMIA C OTKPbITbIM WCXOAHBIM KOAOM WM MO aHanorMyHbIM
yCrnoBUSIM NMLEH3MpoBaHus; Bawm npasa Ha ucnonb3osaHne OnepauvoHHON cMCTeMbl, VIHTerpmpoBaHHOro
nporpammHoro obecneyerms n Onumin MHTErPUPOBAHHOTO NPOrPamMMHOro obecneyeH1s No TakMM YCroBMaM
He orpaHnyeHbl Kakum-nnbo obpa3om OCHOBHbIM corfaweHueM U Hactosawmm  [MpunoxeHnem H.
CooTBeTCTBYOLMNE YCMNOBUS, CBA3AHHbIE C TaKMMW OTAENbHLIMW BAamMu paboT, MOXHO HanTu B dannax
AN YTeHus, darinax co CBeAEHNAMMU Unu B JOKYMEHTauuu, conposoxaatollen OnepaunoHHyo cuctemy,
WHTerpnpoBaHHoe nporpammHoe obecneyveHne n Onuum MHTErpupoBaHHOIO NporpammHoro obecneyeHmns.
Ob6opynoBaHMe MOXeT cofepxaTb B cebe CTOPOHHIO TEXHOMOormi unuv notpeboBaTh MCMNOMb30BaHMSA
CTOPOHHEN TeXHOMNornm, nocTasnsemMon B komnnekte ¢ O6opygoBaHnem Unu NpeaycTaHOBMEHHON Ha HEM.
CTOpPOHHSAA TEXHOMOrMs NUUEH3MpyeTca Mo ycroBusaM, koTopble Oracle moxeT npepgocTtaButb Bam (i) B
komnnekte ¢ OGopynoBaHnemM unv B ero cocrase, (ii) B NPMMEHNMON JOoKyMeHTauun Ha npogykr, (iii) B
davinax anga yteHns unu (iv) B channax co ceeaeHmaMn. Balle npaBo Ha NCNonb30BaHNE Takon CTOPOHHEN
TEXHOMOIMM B COOTBETCTBUM C OTAENbHBIMU YCMOBMAMU NULEH3MPOBAHUSA HUKaK He OorpaHMYvMBaeTcs
OcHoBHbIM cornatleHnem n Hactoswmm MNpunoxennem H. Oracle He rapaHTUpyeT npegocTaBneHne unu
He NpefocTaBnsAeT YCryry TEXHNYECKON NOAAEPXKN ANns NoAoBHOM CTOPOHHEN TEXHOMOMMM.

2.5 Mocne onnaTbl CBA3aHHbLIX ¢ 060pyAOBaHMEM NPEANOXEHWI ycnyr Bbl nonyyaeTe HENCKNIOYNTENBHOE,
Henepeaasaemoe, 6e3 ynnatbl posinTu, 6eccpoyHoe, OrpaHMY4eHHOe MpaBoO Ha WMCMOMb3oBaHWE MbbIX
npoaykToB, paspaboTaHHblx Oracle u noctaBneHHbIx Bam no Hactoswemy lMpunoxeHwio H, ansa uenen
Bawen BHyTpeHHel [OesaTenbHOCTU («pe3ynbTaTtbl»); OAHAKO Ha HEKOTOopble pe3yrnbTaTbl MOryT
pacnpoCcTPaHATLCA AOMNONHUTENBbHBIE YCIIOBUS NNLEH3MPOBAHUS, U3NOXEHHbIE B 3aKa3e.

3. OrPAHUYEHUA

3.1 Bnbl BripaBe genatb konum OnepaunoHHON cucTeMbl, VIHTErpupoBaHHOro nporpaMmMHoro obecneveHus
nnm ONuMin MHTErpMPOBaHHOIO NPOrpPaMMHOro obecrneveHns NCKNYMTENbHO ANS Lenei apxuBnpoBaHus,
3aMeHbl HeWCrnpaBHOW KOMWM WNW MPOBEPKM Mporpammbl. Bbl 0bs3yeTeck He yaandATe MeETKM Wnu
yBegomneHnss o6 aBTopckux npaBax Ha OnepaumoHHoOW cucteme, WHTErpmpoBaHHOM MPOrpaMmMHOM
obecneyeHnn wunm  OnNuMAX WHTErPMPOBAHHOrO  MporpamMmmHoro  obecnedveHus. Bbl  0b6s3yeTechb
He OCyLLeCTBNATb AeKOMNuUNAuMio wunu obpatHoe mnpoekTupoBaHme OnepauyvoHHOW CUCTEMbI UMK
WHTerpupoBaHHOro nporpammHoro obecneyeHns (ecnu TOMbKO 3TO He TpebyeTcs 3akoHOM  Ans
obecneyeHns cnocoBbHOCTN K B3aUMOAEWCTBUIO).

3.2 Bbl noateepxkaaeTte, YTo Ans AKCnnyaTaumm onpeaeneHHoro O6opyaosaHusa Balle mecto ycTaHOBKM
JOIMKHO YOOBMETBOPSATb MWUHMManbHOMY HabGopy TpeboBaHWi, Kak OnMcaHo B [OOKYMEHTauuu Ha
O6opynoBaHue. Takvme TpeboBaHWUsA MOTyT BpeMsi OT BpeMeHn MeHsiTbesl, 0 YeM Oracle 6yaeT cooblaTtb
B COOTBETCTBYIOLLEN AOKyMeHTauum Ha O6opyaoBaHue.
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3.3 3anpet Ha nepepady npaB Ha OnepauUOHHYD cucTemy unu noboro MHTepeca B HEW MO YCNOBUSM
pasgena 15 O6wux ycrnoBuin pacnpocTpaHsietcs Ha Bce OnepaunoHHble CUCTEMBI, NMULEH3NPOBaHHbIE MO
HacToswemy [lpunoxeHutio H, kpome kak B TOM OObeme, B KOTOPOM TakOW 3anpeT He NOoAnexuT
NPUHYAUTENBHOMY MUCMOMHEHMWIO B COOTBETCTBUM C NPUMEHNMbIM 3aKOHOAATENbCTBOM.

4. NPOrPAMMbI OJ1A MPOBHOIO UCMNOJIb3OBAHUA

Oracle moxeT BkntoyaTe gononHutencHole [porpammel B O6opyaosaHne. Bam He paspeluaetcs
ncnone3osaTtb Takue lNMporpammel, ecnn y Bac HeT nuueH3nu, AsBHO npegocTasnsolen Bam npaso Ha 370;
ogHako Bbl MoxeTe wucnonb3oBaTb TakMe A[OMOMHWUTENbHbIe [lporpamMmbl AnA  uenewW npoGHOro
MCNonb30BaHUA U HENPOM3BOACTBEHHON AesaTenbHocTn Ao 30 AHEN ¢ AaTbl MOCTaBKU NpU YCroBun, 4To Bl
He BNpasBe wucnonb3osatb [lporpammbl AnA NPOOHOrO MCMNOMb30BAHUS C LENbI0  OpraHu3auuyv unm
nocewieHnss obyyeHus, NPOBOAMMOrO  TPeTbUM  NULOM B OTHOLUEHWM  COLEPXUMOro U (unwu)
YHKLMOHAaNbHbLIX BO3MOXHOCTEW Mporpamm. YTobbl NPoAomkMUTL NCnonb3oBaHue nobbix Takux Mporpamm
no ncredeHun 30-gHeBHOro NnpobHoro nepuoaa, Bbl 0653aHbl NONyYnTb NULEH3UIO Ha Takue MNporpammel OT
Oracle nnn ee ynonHoMo4eHHoro pecernnepa. Ecnv Bel pelumnu He nprnobpeTaTb NULEH3MI0 Ha Kakyto-nnbo
13 MNMporpamm no ncteyeHun 30-AHEBHOro nepuoga NPo6HOro NCnonb3oBaHus, To Bbl 06513aHbl NpekpaTUTb
ncnonb3oBaHve nobbix Takmx lMporpamm n B KpaTyanwme CPOKM yaanuTb MX € Bawwmx KomnboTepHbIX
cuctem. lNMporpammbl, NMUEH3NPOBaHHbLIE Ha NPobHOe MCMonb3oBaHWe, NPeAOCTaBNSAITCS «Kak €CTby», U
Oracle He npepocTaBnseT TEXHWYECKYIO NOAAEPXKKY WM Kakne Obl TO HWM ObINo rapaHTUM ANs Takux
Mporpamm.

5. TEXHUYECKASA NOAAEPXKA

5.1 EcnulNopaepxka obopyaoBaHns u cuctem Oracle 3akasaHa (BKovas NepsbIv rof U BCe nocneayoLmne
rogbl), To Mopaepxka obopyaosaHmsa n cuctem Oracle npegocTtaenseTcs no ycrosuam MonuTukn Oracle
B OTHOLUEHMN MOAAepXKn 00OopydoBaHWA W CUCTEM, AEWCTBYIOLEN Ha MOMEHT MPefoCTaBneHns ycryr
TEXHMYECKOW nogaepxkun. Bel cornalwaeTecs cotTpyaHuydaTb ¢ Oracle n npegocTtaBnsTe JOCTYM, pecypchl,
maTtepwanbl, COTPYAHWKOB, WHOPMauMio M cormacus, KoTopble MoryT noTpebosatbca Oracle ans
BbINOMHEHNS YCAYT TEXHUYECKOW noaaepXku. MNMonmTrka B OTHOLLEHUW NOALEPKKM 060PYAOBaHNSA U CUCTEM
Oracle BkntoyeHa B HacToswee lMpunoxernne H n moxeT BbITb n3MeHeHa no ycmoTpenuto Oracle; ogHako
Oracle He ByaeT CyLeCTBEHHO CHWXaTb YPOBEHb YCMyr TEXHUYECKOW NoAAEePXKKM B TedeHue nepuoga, 3a
KoTopbI nnatexu 3a lMopaepxky obopynoBaHus u cuctem Oracle yxe 6binu ynnadeHbl. [Npexge vem
0POopMNATL 3aka3 Ha YCnyrM TEXHUYECKOW nopaepxku, Bam crnegyeT 03HaKOMUTbLCA C OEWCTBYHOLLEWN
nonuTukon. TekyLyto Bepcuto MNMonmTrkM B OTHOLLEHWM noaaepkvu obopyaosaHus n cuctem Oracle MOXHO
HanTK no agpecy: http://oracle.com/contracts.

5.2 TMoppepxka obopynoBaHust u cuctem Oracle HaumMHaeT gerictBoBaTh ¢ [laThl Hayana npeaocTaBneHns
O6opynoBaHust unu ¢ gatbl BCTYNIEHUs B CUIy 3akasa, ecnuv oTrpy3ka ObopyaoBaHus He TpebyeTcs.

6. CBA3AHHbLIE C OEOPYONOBAHUEM NPEONOXEHUA YCNYT

B ponomnHeHne Kk TexHudeckow nogpepxke Bbl MoxeTe 3akasaTb orpaHuWveHHoe KonuyecTBo CBsi3aHHbIX
¢ obopynoBaHveM MpeanoxeHun ycnyr no Hactosdwemy [NpunoxeHunto H, kak n3noxeHo B AOKyMEHTEe O
CBsi3aHHbIX ¢ obopynoBaHmem npeanoXeHnsx yecnyr, pa3meLLeHHOM Ha Beb-caviTe
http://oracle.com/contracts. Bbl cornawaetecb npegoctaButs Oracle niobyo nHdopmaumio 1 goctyn, a
Takke AOOPOCOBECTHO COTPyAHMYATb C HeW, Korda 3TO HeobxoAMMO Ha pasdyMHbIX OCHOBAHUSIX AN
obecneyeHns Oracle BO3MOXHOCTM npedocTaBnATb Takue [peanoxeHusi ycnyr, u Bbl o6s3yeTechb
BbIMOJTHUTb }J,eI7ICTBVIF|, YKa3aHHble B 3aKa3e B Ka4yecTBe Bawwux obsizatenscTB. Ecnu B Xo[e BbINOJTHEHUA
Takux MNpegnoxennin ycnyr Oracle notpebyeTca AOCTyn K NpodykTam ApYyroro nocTaBLUuKa, BXOASALLMM B
Bamy cucrtemy, Bbl HeceTe OTBETCTBEHHOCTb 3a an06peTeHme BCEX TaKMUX NPOAYKTOB U HGOGXO,ELI/IMI:IX
NVLUEH3NOHHBIX NpaB Ansa goctyna Oracle k Takum npogyktam oT Bawero nmenun. lNMpegocTaBnsiemble
I'Ipe,qno>+<eH|/|;| ycnyr Moryt OTHOCUTbCA K Bawen TINUEeH3nN Ha ncnornb3oBaHne |_|p0}J,yKTOB, HaxogsAaLwmnxcd B
cobcTBEHHOCTM unu  pacnpocTpaHsembix Oracle n nprvobpetaembix Bamu no otgenbHOMy 3akasy.
CornaweHue, Ha KOTOpPOe CChINaeTCsl TakoW 3akas, perynupyeT ncnonb3oBaHve Bamu takux MpoaykTos.
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7. TAPAHTUWN, OTKA3 OT OTBETCTBEHHOCTU U UCKINIOYUTENIbHbIE CPEACTBA 3ALLUTDI

7.1 Oracle npegocTtaBnsieT orpaHWYeHHyto rapaHTuio (qanee — «l"apaHTtusi Oracle Ha o6opyaoBaHue») Ha
(i) O6opynoBaHue, (i) OnepauunoHHyo cuctemy, ViHTerpupoBaHHoe nporpammHoe obecneuyenne n Onumm
WHTErpUPOBaHHOIO nporpammHoro obecneyeHus, a Tawke (iii) Ha HocuTenn OnepauuoHHON CUCTEMBI,
HocuTenu WHTerpupoBaHHOro nporpaMmHoro obecneyeHnss n Hocutenu Onuuii MHTErpUpPOBaHHOIO
nporpaMmHoro obecneyeHus (ganee — «HocuUTenu AaHHbIx», a (i), (i) v (iii) B coBokynHocTn — «lTo3numm
obopynoBanusi»). Oracle rapaHTupyeT, 4to O6o0pygoBaHMe He UMEEeT CyLeCTBEHHbIX AedekTos
maTepuanoB M MPOM3BOACTBA M 4TO Mcronb3oBaHWe OnepauvoHHOW cucTeMbl, MHTerpupoBaHHOroO
nporpammHoro obecneveHuss n OnNuuii MHTETPUPOBAHHOTO MporpamMmmHoro obecneyeHus He NpuBedeT K
BO3HMKHOBEHUIO Takmx [OedeKTOB B TeYeHWe OofHoro roga € Aatbl goctaBkm O6GopypoBaHua. Oracle
rapaHTUpyeT, YTO HOCUTENN AaHHbIX HEe UMEIT CYLEeCTBEHHbIX AedEKTOB MaTepuarnoB U NpPov3BOACTBa
cpokom Ha 90 gHel ¢ gaTbl AocTaBkM Bam Hocutenenm gaHHbIX. Bbl MoxeTe o3HakomuTbecsi ¢ Gonee
nogpobHbiM  onucaHmem [lapaHTum Oracle Ha obopygoBaHue Ha Beb-canTte no  agpecy:
http://www.oracle.com/us/support/policies/index.html  («Be6-cTpaHMua rapaHTUiHbIX 06a3aTenbCTBY).
Huvkakvne nameHeHus, BHeceHHble B [apaHTuio Oracle Ha obGopygoBaHue U ykasaHHble Ha Beb-cTpaHuue
rapaHTuiiHbIX 06513aTenbCTB, HEe pacnpocTpaHsalTca Ha O6opyaoBaHWE UM HOCUTENW AaHHbIX, 3aKa3aHHble
[0 BBefeHUsl Takoro mameHeHus. MapaHTua Oracle Ha o6opydoBaHWe pacnpoCTpaHsieTcs TONbKO Ha
O6opynoBaHue u HocuTenu AaHHbIX, koTopble (1) npousBeneHbl Oracle nnu ans Oracle n (2) npoaaHsl
Oracle (nu6o Hanpsmyto, NMBO Yepes3 ynonHoMoYeHHoro amctpubbiotopa Oracle). O6opyaoBaHue MoxeT
ObiTb HOBbIM MnM obnagatb Xxapaktepuctukamum Hosoro. [apaHTmss Oracle Ha o6GopygoBaHue
pacnpocTtpaHsieTcs Ha HoBoe O6opynosaHue n O6opynoBaHve, obnagaLlee xapakTepucTukamm HOBOrO,
BOCCTaHOBMEHHOE 1 CepTUdMUNPOBaHHOE Ansi NpeaocTaBneHns rapaHtum Oracle.

7.2 Oracle Takke rapaHTMpyeT, YTO YCRyrM TexHU4eckon nogaepxkn u CeasaHHble ¢ obopygoBaHueM
npeanoxeHns ycnyr (ynomvHaemble B pasgene 6 Bbllle), 3aka3aHHble U NpefoCcTaBNeHHbIE NO HACTOALEMY
MpunoxeHuio H, 6yayT NnpeaocTaBnATbCA Ha NPOdeCCnoHanbHOM YPOBHE B COOTBETCTBMU C OTPacieBbIMM
cTaHgapTtamu. Bbl 06a3aHbl yBegomutb Oracle o niobbiX rapaHTUNHBIX HegocTaTkax yCnyr TEXHUYECKON
nogaepxku unu CeasaHHbIX ¢ 060pyAoBaHNEM NpeanoxXeHnn yenyr B TedeHue 90 gHel ¢ AaTbl BbINOMHEHNS
ycnyr TexHudeckon nopdepxkkm wnnm CesA3aHHbIX C 0bopydoBaHWeM NpensiokeHuni ycryr, B KOTOpPbIX
oBHapyXeHbl HegocTaTKu.

7.3 MPU NIOBOM HAPYLWEHWUA BbIWEYKA3AHHbIX FAPAHTUA BALWUE WUCKMIOYUTENBHOE
CPEACTBO 3ALUUTbI U MAKCUMAJIbHAA OTBETCTBEHHOCTb ORACLE OrPAHUYUBAIOTCA:
() PEMOHTOM WNX, NO BbIBOPY WU 3A CYET ORACLE, 3AMEHOW KOMMOHEHTA
OBOPYOOBAHUSA, B KOTOPOM BblfI OBHAPYXXEHbI HEQOCTATKU, UMW, ECIIU TAKOA PEMOHT
mnn 3AMEHA HEMOIYT bBbiTb BbINOJMHEHbBI MO OBOCHOBAHHbLIM MNPU4YUHAM,
BO3MELUEHMEM NNATEXEW, YMNNAYEHHbIX BAMU B AOPEC ORACLE 3A KOMMOHEHT
OBOPYJOBAHUSA, B KOTOPOM BEblJIN OBHAPYXEHbI HEQOCTATKMW, U NMIOBbLIX MNATEXEWN,
YNNAYEHHbIX BAMU PAHEE 3A HEUCMOJIb3OBAHHYIO YACTb TEXHUYECKOW NOAOEPXKU
Ana obOPYAOBAHUA, B KOTOPOM BblJTU OBHAPYXXEHbI HEQOCTATKW, UIU (ii) NTOBTOPHbIM
NPEOOCTABIEHUEM CBA3AHHbIX C OBOPYAOBAHMEM MPEQJIOXXEHUA YCNYT, B KOTOPbIX
BblJIn OBHAPYXEHbI HEOQOCTATKWU; NINBO, B CIIYYAE ECJIM ORACLE HE B COCTOAHUU
CYWLUECTBEHHO WUCMNPABUTb HEOOCTATKM KOMMEPYECKW PA3YMHbIM CIMOCOBOM, Bbl
MMEETE NMPABO MNMPEKPATUTb CBA3AHHbLIE C OBOPYOOBAHMEM NPEONOXEHUA YCNYI U
NONYYUTb BO3MELLEHUE MNATEXENA, YMNAYEHHbIX BAMW B AOPEC ORACLE 3A
CBA3AHHbIE C OBOPYAOBAHMEM NPEONOXEHUA YCIYT, B KOTOPbLIX BblJIN OBHAPYXEHbDI
HEOOCTATKWU. B OB bEME, HE 3ANPELLEHHOM 3AKOHOM, HACTOALUWUE TAPAHTUN ABNAIOTCA
NCKIMIOYNTENBbHbIMW, n HE CYWECTBYET HUKAKNX AOPYTUX, ABHbIX nnun
NOOPA3YMEBAEMbIX FAPAHTUA WNW YCNOBUA B OTHOLUEHMM YKA3AHHbIX BbILWE
NO3ULIUKA, BKNIOYASA NIOBbIE TAPAHTUU UK YCNIOBUSA TOBAPHOIO COCTOSAHUSA, KAYECTBA
WU NPUrOAHOCTU AN KOHKPETHOW LENMW.

7.4 KOMNOHEHTbI Ans 3aMeHbl HeucnpaBHbIX 4Yacten unu Mo3vumin 06opyaoBaHWsi, 3aMEHEHHbIX MO
ycroBuam apaHTum Oracle Ha obopyaoBaHue, MOryT ObiTb HOBbIMM UM obnagaTtb xapakTepucTUKamm
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HOBbIX. TakMe KOMMOHEeHTbl AN 3ameHbl MOKpbiBalTCA rapaHTvent Ha OBopydoBaHue, B KOTOPOE OHU
YCTaHOBMNEHbI, U HEe UMET Kakoh Obl TO HM ObINO OTAENbHOW WM HesaBWcMMOW rapaHTumn. [lpaso
COBCTBEHHOCTM Ha BCe HeucrnpasHble YacTu unu Moanumnn obopynosaHmsa nepexoamt obpatHo Oracle npu
cHATUM nx ¢ O6opyaoBaHus.

7.5 ORACLE HE FTAPAHTUPYET, YTO PABOTA OBOPYNOBAHUSA, ONMEPALUOHHOW CUCTEMbI,
MHTErPUPOBAHHOIO MPOrPAMMHOIO OBECMEYEHUA, OMUUA WHTErPUPOBAHHOIO
NMPOrPAMMHOIO OBECMEYEHMUSA UNU HOCUTENEN OAHHbLIX BYOET BECNEPEEOMHON UNN
BE30LUUBEOYHOMN.

7.6 TapaHTMa He pacnpocTpaHsieTcss Ha kakoe-nnbo ObopygooBaHue, OnepauuoHHYD CUCTEMY,
WHTerpupoBaHHoe nporpammHoe obecneveHne, OnumMm MHTErPUPOBAHHOIO NPOrpaMMHOro obecneyeHus
WNW HOCUTENMN AaHHbIX, KOTOPbIE:

a. MoaAudMUMpOBanuCb, W3MEHSANUCb MM agantuposBanucb 6e3 nucbmeHHoro cornacus Oracle
(Bkmtovasa mogmdpmkauuio unu cHatne ¢ O6opyaoBaHUa Tabnuykn ¢ cepumnHblM Homepom Oracle /
Sun);

b. JKCnnyaTnpoBanncb nnmn Ncnosib3oBasimCb He B COOTBETCTBUN C I,CI,OKyMeHTaLl,l/‘Ie[/"I;
C. peMOHTUpoBanuncb Kakum-nnbo TpEeTbUM NMNLOM 6e3 cobntogeHus CTaHOapToB Ka4vecTBa Oracle;

d. ObMM HenpaBWnbHO YCTaHOBNEHbl He crieunanucTamu Oracle Wnu  He YNoSIHOMOYEHHbIM
cepTUdULMPOBaHHbIM NapTHepoM Oracle No ycTaHoBKe;

e. ucrnonb3oBanncb C 00OpyAOBaHWEM WM NpPOrpaMMHbIM — OBecneyeHWeMm, Ha KOTopoe
He pacnpocTpaHseTcs rapaHtus Oracle, B Tom o6beme, B KOTOPOM Takoe MCMonb3oBaHne ABUNOCh
NPUYMHON BO3HWUKHOBEHNS Npobnem;

f.  nepemellanucb B ToW Mepe, B KOTOPOW Takoe NepemelLeHne sIBUNOCh NMPUYNHON BO3HUKHOBEHUS
npobnewm;

g. MCnonb3oBanucb NPSIMO UMK KOCBEHHO AN NOoAOEPXKKN OeATENbHOCTU, 3anpeLleHHON SKCNOPTHBIM
3akoHopaTenbcTBoMm CLUA nnm gpyrmx ctpan;

h. wucnonb3oBanucb nuUamMK, BKMIOYEHHLIMW B TEKYLWIMA HA TOT MOMEHT CMUCOK 3KCTMOPTHBLIX
ucknodenun CLUA;

i. nepemeLllanqcb B CTpaHbl, B OTHOLLEHWUM KOTOPLIX AEWACTBYET ToproBoe amGapro CLUA vnu gpyrue
orpaHuyeHns:;

j-  1cnonb3oBanucb ANCTAHUUOHHO Anis obecnevyeHnsa kakon-nnbo AeaTenbHOCTU NuL B CTpaHax, Ha
KOTOpble pacnpoCTpaHATCA NyHKTbI 7.6(h) nnn 7.6(i) Bbiwe; nnu

k. 6binu NnpuobpeTeHsl He y Oracle unu ynonHomoueHHoro pecennepa Oracle.

7.7 TapaHTua Oracle Ha obopyaoBaHME He PacnpoCTPaHSeTCs Ha eCTeCTBeHHbIN n3Hoc O6opyaoBaHus
UnNu HocuTenen daHHbix. FapaHTua Oracle Ha obopynoBaHue OEWCTBYET TOMbKO AN NMepBOHAYanbHOro
nokynaTens Wnu nepBoHavanbHoro apeHpatopa OOGopyooBaHWS M MOXET yTpaTuTb CBOK Ccuny npu
nepegade npasa cobcTBeHHOCTU Ha O6opyaoBaHME TPETLEMY TNLLY.

8. AyauUT

Oracle BrnpaBe npoBoAWTb ayauT ucnonb3oBaHus Bamu OnepauuoHHOW cucTembl, VIHTerpupoBaHHOro
nporpamMmHoro  obecneyeHnss u  OnuMiA  MHTErpUPOBAHHOIO  NpOrpammHoro  obecrneveHus Mo
npegBapuTenbHOMY MUCbMEHHOMY YBEAOMIEHW0, HanpaeneHHoMmy 3a 45 gHen. Bbl cornawaetecb
coTpyaHuyaTb ¢ Oracle npu npoBeaAeHWn ayauTa, okasbiBaTb el pa3yMHOe COAEeNCTBME U NPEeaoCTaBnATb

License_Online TOMA _v070124_CIS_ENG-RUS Page 43 of 68



poctyn Kk uHdopMauun. Hukakon nopgobHbii ayauT He byaeT MewaTb Bawew obbiuHOM paboTte 6Ges
HeobxoaumocTu. Bl cornawaeTteck B TeveHne 30 AHeN nNocre NMCbMEHHOro YBEAOMIIEHNS OCYyLLEeCTBUTb
nobble npuuMTaloWmMecs nnatexu 3a ucnornb3oBaHne OnepauMoHHOW cucTeMbl, WHTerpnpoBaHHOro
nporpammHoro obecneveHns wn  OnNuUMN  MHTErpMPOBAHHOIO NPOrpaMMHOro  obecneveHns cBepx
npeaycMOTPEHHOro Balummm nMueH3noHHbIMM NpaBaMm konuvecTsa. Ecnv Bl He ocyllectsnsieTe onnary,
Oracle moxeT npekpatutb (a) MNpeanoxeHns ycnyr (B TOM YMCNe TEXHUYECKYIO MOOEPXKKY), OTHOCALMECS
Kk OnepaumoHHON cucTteme, VHTerpmpoBaHHOMY nporpammHoMy obecneyeHnio un  Onumam
WHTErpupoBaHHOro nporpamMmmHoro obecneyeHus, (b) gencteue nuueHanin Ha OnepauroHHYI0 cucTemy,
WHTerpnposaHHoe nporpammHoe obecneverne n Onumm MHTErpupoBaHHOrO NPOrpaMMHOro obecneyeHns,
3akasaHHble Mo HacTosweMmy lNpunoxeHnio H n cooTBeTCTBYOLWMM cornaweHrnsam, u (unm) (c) OcHosHoe
cornawenue. Bbl cornawaeTteck ¢ Tem, 4To Oracle He HeceT OTBETCTBEHHOCTb 3a kakme-nmbo pacxofp,
noHeceHHble Bamu B CBA3W C COTPYAHNYECTBOM NMpU NPOBEAEHUM ayauTa.

9. JIOrMCTUKA 3AKA3A
9.1 MNocTaBka, ycTaHOBKa U NpuemMka o6opyaoBaHus

9.1.1  Bbl HeceTe OTBETCTBEHHOCTb 3a ycTaHOBKY O6opyaoBaHus, ecnv Tonbko Bel He npuobpenn y
Oracle ycnyru no ycraHoBke Takoro O6opyznoBaHus.

9.1.2  Oracle noctaenser O6opygoBaHne B COOTBETCTBMM C [TONUTMKOM OOpPMNEHUs 3aka3oB U
noctaBkn Oracle, OeicTBylOWEN HA MOMEHT OQOPMIIEHMSI 3akasa W [OCTynHoOW Ha Beb-caliTte
http://oracle.com/contracts. Oracle ncnonb3yeT Ansa AOCTaBKM afpec, yka3aHHbI B Bawem gokymeHTe
Ha npuobpeTeHue, nnu, ecnu B AOKYMEHTe Ha npuobpeTeHue He ykasaH agpec Ana OoTrpysku, —
MECTOMOMNOXEHME, YKa3aHHOe B 3akal3e, M PYKOBOACTBYETCA YCIOBUSMM TMOCTaBKW, KOTOpble
obo3HaveHbl B [lonuTuke odopMneHus 3aka3oB W MOCTaBkW, MNpuMMeHMMOWn Kk Bawen crtpaHe
Ha3Ha4YeHus.

9.1.3  O6opyaoBaHWe cyMTaeTcs NPUHATLIM NPU OCTaBKe Ha MecTo.

9.14 Oracle BnpaBe OCyLIeCTBNATb MOCTaBKy 4YacTAMWM W BbICTaBNATb Bam cuyeta Ha Takyio
nocTaBKy.

9.1.5 Oracle BnpaBe ocywecTBnATL 3amMeHbl W Mogudwmkaumm O6opyaoBaHus, KOTOpble
He OKa3blBalT CYLLECTBEHHOE HeraTMBHOE BNMsiHME Ha 06LLyto nponssoanTensHocTs O6opyaoBaHus.

9.1.6 Oracle npunoXxuT KOMMep4Yeckn pasyMHble yeunusa ans nocrtaskn OBopyaoBaHust B TeYeHne
Cpoka, COMOCTaBMMOrO C npejLlecTsylowMMy npaktnkamm Oracle B oTHoweHun O6opyaoBaHus B
TaKOM >Xe KONMYEeCTBE N TaKoro Xe TUna, kak 1 3akasaHHoe Bamn.

9.2 MocTaBKa M ycTaHOBKa onepauyMOHHOW CUCTEMbI U OMUUIA UHTErPUPOBAHHOIO MPOrpaMMHOro
obGecnevyeHus

9.2.1 Bbl  HeceTe OTBETCTBEHHOCTb 3a ycTaHoBKy OnepaumoHHOm cuctembl u  Onuui
WHTErPUPOBaAHHOIO MporpamMmmHoro obecnedveHus, ecnu Tonbko OnepaunoHHas cuctema u Onuuu
WHTErPUPOBAHHOIO  MporpammHoro  obecneyeHusi He OGbinM  npepyctaHoBneHbol  Oracle  Ha
O6opyaoBaHuu, koTopoe Bbl npnobpeTaeTe no 3akasy, v ecnm Tonbko Bel He nprnobpeTtaeTe y Oracle
ycnyru no yctaHoBke OnepaumoHHOM cuctembl M OnuuiA  MHTErPUPOBAHHOIO  MPOrPamMMHOro
obecneyeHus.

9.2.2  Oracle npegoctaBnsieT Bam BO3MOXHOCTb 3neKTPOHHON 3arpy3kn OnepauyMoHHON CUCTEMbI
(ecnu ato npumeHnmo) 1 ONUUIn MHTErpUPOBAHHOIO NPOorpaMMHOro obecneyeHus ¢ BebG-carTa Mo
aapecy http://edelivery.oracle.com. o aTomy agpecy Bbl MoxeTe nony4nTb AOCTYN U 3arpy3nTb Ha CBOE
YCTPOWCTBO MoOCrnegHue, AOOCTyNHble Ha f[aTy BCTYNfeHWss B CuNy COOTBETCTBYIOLLEro 3akasa
NPOM3BOACTBEHHbIE BbiNyckn OnepaunoHHOW cucTeMbl M OnuuyM MHTErpUpOBAHHOIO NPOrPaMMHOIO
obecneyeHus, a TaKke COOTBETCTBYIOLLYIO AOKYMeHTauuto. Mpu ycrnosum 4To Bbl coxpaHsnu B cune
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TEXHUYECKYIO NoaaepXky, Bol BnpaBe u ganee 3arpyxatb Onuum MHTErPUPOBaHHOIO NPOrpaMMHOro
obecnevyeHnss M COOTBETCTBYHOLYO AokyMeHTaumwo. O6paTtnTe BHuMMaHume: He Bce Onuun
WHTErpupoOBaHHOIo nporpammHoro obecneyveHnsa AOCTYNHbLI AnA BceX kombuHaumn ObopyaoBaHus K
OnepaunoHHON cucTeMbl. AKTyanbHYl0 WHMOPMaUMO O AOCTYNHOCTM OnepaumoHHON CUCTEMBI U
OnuWin MHTErpMpoBaHHOrO MPOrpaMMHOro obecneyeHus MOXHO HanTu Ha Beb-canTe 3NeKTPOHHON
3arpy3ku, agpec KOTOporo ykasaH Bbilwe. Bbl npusHaete, 4yto Oracle He cBsizaHa AanbHenLnM
obsA3aTenbCTBOM MO  nocTaBke B OTHoweHun OnepauuoHHonW  cuctembl 1 (unn)  Onumn
WHTErpUpOBaHHOIO MPOrpamMmmMHOro obecnedyeHns No NPUMEHMMOMY 3akasy, a Takke No dNEeKTPOHHON
3arpyske unm nHoiM crnocobam nocTaeku.

9.3 lMepepaya npaBa COG6CTBEHHOCTH

MpaBo cobectBeHHOCTN Ha O6opyaoBaHne nepexoant kK Bam B MOMEHT gOCTaBkM, ecnmn MHOe He ykas3aHo B
Bawem 3akase.

9.4 Tepputopusa

O6opynoBaHue GyaeT yCTaHOBMEHO B CTpaHe (Mnu cTpaHax), ykasaHHoi Bamu B kauecTBe MecTa JOCTaBKu
B [JOKYMEHTE Ha npuobpeTeHue, Unu, ecnu B OKYMEHTe Ha NpuobpeTeHne He ykasaH afpec OTrpysku, — B
MEeCTOMOSIOXEHWE, ykasaHHOoe B 3aKase.

9.5 LleHbl, cyeTa U NnaTeXxHble o6A3aTenbLCTBA

9.5.1 Bbl MOXeTe n3amMeHnTb 3aka3 Ha ObopygoBaHMe 40 OTIPY3KU NPU YCNOBMM yNnaThl NraTexa 3a
MU3MEHEHWe 3akas3a Mo [OeWCTBUTENbHbIM CTaBkaM, ycTaHoBneHHbIM Oracle. CooTBeTCTBYyHOLME
nnaTtexm 3a WU3MEeHeHMe 3aKas3a W onucaHne AonyCTUMbIX N3MEHEHUN YKas3aHbl B Monutuke
odopMNneHnss 3akasa M MOCTaBKM, KOTOPYH MOXHO HaWTu Ha BebG-camte no agpecy
http://oracle.com/contracts.

9.5.2 TlpuHumas Ha cebsa nnatexHble obsi3aTensCcTBa NO 3akasy, Bbl cormawaeTecb u npusHaete,
470 Bbl HE Nonaranvcb Ha AOCTYNHOCTL Kakoro-nnbo O6opyanosaHwms, Mporpammel i o6HOBNEHWI B
Ooynywem. OgHako (a) ecnu Bbl 3akasbiBaeTe TEXHUYECKYIO MOAAEPXKKY, Npeablayliee npeanoxeHne
He ocBoboxpaaeT Oracle oT obsizaTenbcTBa MO MPEAOCTABIIEHUIO TEXHWYECKOW MNOAAEPXKKM Ha
ocHoBaHun OCHOBHOIO COrfaLleHns 1 Mo Mepe AOCTYMHOCTU, a TakkKe B COOTBETCTBUM C AENCTBYIOLLEN
Ha TOT MOMEHT nomuTukoh Oracle B OTHOLWEHUM TexHuyeckon nogaepxku, n (b) npegpigyuiee
npeanoxeHve He nameHsieT Bawwm npegoctasnsieMble npasa no 3akady u OCHOBHOMY COrfalLeHuto.

9.5.3 Cyeta Ha cToumocTb OGopygoBaHuss W OnNUMIA  MHTErPUMPOBAHHOMO MPOrPaMMHOIo
obecneyeHVst BbICTaBMSAIOTCS B COOTBETCTBYIOWME [laThl HaYana npeaocTaBneHus.

9.5.4  Cyeta Ha nnatexu 3a CsssaHHble ¢ obopyfoBaHMEM MPEASIOXKEHNS YCNyr BbICTaBMATCS
nepeq npegoctasneHvem CBsA3aHHbIX C 000pyAOBaHNEM MPEANOXEHWIN YCyr; B YAaCTHOCTW, cyeTa Ha
CTOMMOCTb TEXHWYECKON MOAAEPXKM BbICTABMNSAIOTCA €XerogHo A0 Hayana npefocTaBfeHus ycnyr.
Mepwop BbiNnonHeHUs Bcex CBHA3aHHbIX ¢ 060pyAoOBaHMEM MPeanoXeHun ycnyr HaumHaeTcs ¢ [atbl
Havana npepocTtaBneHnss ObBopynoBaHWs MW C AaTtbl BCTYNMEHWS B CUMy 3akas3a, ecnv oTrpyska
O6opynoBaHusi He TpebyeTcs.

9.5.5 B pononHeHue K LeHaM, ykasaHHblM B 3akase, Oracle BbicTaBnseT Bam cyeTa Ha ntobble
BO3HUKaKWLWNE B CBA3U cnepeBoskon pacxodbl wvnnM  NpUMeHUMble Hanoru, w”u Bbl HeceTe
OTBETCTBEHHOCTb 3a ynnaTy Takux COOPOB W HanoroB, HeB3Wpasi Ha Kakue-nnmbo siBHble WK
noapasymMeBaeMble NonoXxeHns «MHKoTepMC», Ha koTopble cecbinaeTcs MNMonuTuka opopMneHUs 3akasa
1 noctaeku. MonuTKy ogopMIieHMs 3akasa U MOCTaBKM MOXHO HalTu Ha BebG-calite no agpecy
http://oracle.com/contracts.
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10. NMPEBAJNUPYIOLLINKA A3bIK

HacToswee [MpunoxeHne H cocTtaBneHo Ha aHrmMMCKOM W PYCCKOM A3blKax. B crny4yae pacxoxneHun
BapWaHT Ha aHrIMNCKOM S3blKe MeeT npenmMmyLiecTBeHHyo cuny.
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MPUNOXXEHMUE P o MNMporpammax

Hactosiwee [MpunoxeHne o nporpammax (ganee — «[punoxenune P) asnsetca MNpunoxernnem Pk O6wmm
ycnosusam. O6wme ycnosuss n Hactosuwee [punoxernne P Bmecte ¢ [MpunoxeHnem H, lMpunoxeHvem C,
Mpunoxenvem S un lMNpunoxennem OSSS coctaBnaoT OcHoBHOe cornawenue. Hactoswee MNpunoxexne P
npekpaiaetca ogHoBpeMeHHO ¢ O6LLMMM YCNOBUAMU.

1.

ONPEAENEHUA

1.1 «[aTta Havyana npenocTaBfeHUsI» O3HayaeT [aTy OTrPpy3kn pu3nyeckux HocuTenenm unu, ecnu
oTrpy3ka usmyecknx Hocutenen He Tpebyetca, — AaTy BCTYNNEHNs B CUITy 3aKa3a (ecnv 3akas pa3MeLleH
Yepes marasuH Oracle, gaTon BCTynneHns B CUy cuymMTaeTcs Aata oTnpaBku 3akasa B Oracle).

1.2 yﬂOTpeGJ’IHeMbIe C 3arnaBHOM 6yKBbI TEePMUHbI, onpegeneHna KOTopbiX He NpUBOOATCA B HACTOALLEM
MpunoxeHun P, UMEIOT 3Ha4YeHUs, NPUHATBIE ANSA TakUX TEPMUHOB B O0wwmx ycnoBuax.

NPEOOCTABIAEMbBIE NMPABA

2.1 Mocne npuHatus Oracle Bawero 3akasza Bbl nonydaete HeucknouuMTenbHoe, He nognexailee
nepepadye, 6e3 ynnatbl posantu, 6eccpoyHoe (ecnu MHOE He yKasaHOo B 3akase), OrpaHMyeHHoe npaBo Ha
ucnonb3oBaHne [porpaMm u nonydeHve mnb6bIXx CBA3AHHBIX C NpPOrpaMMamMun NPELIOKEHUA YChyr,
3aKkasaHHblx Bamu ucknioumTenbHo Ona uenen Bawen BHYTpeHHeW AeATenbHOCTU U B COOTBETCTBUM
¢ nonoxeHnsimm OCHOBHOIO COrMnalleHus, a Takke npaBunamMm 1 onpeaeneHnsaMu, U3NoXKeHHbIMIU B 3aKase
1 [JoKymeHTauumn Ha nporpammy.

2.2 Mocne onnatbl CBsi3aHHbIX C NpOrpaMMamu NPeAnoXeHun ycnyr Bel nonyyaeTe HEWUCKIIOYUTENBHOE,
HenepenaBaemoe, 6e3 ynnaTtbl poanTu, 6GeccpoyHoe, OrpaHUYeHHOe MpaBO Ha UCMONb3oBaHWE MObIX
npoaykToB, pa3paboTaHHbix Oracle u noctaBneHHbix Bam no Hactoswemy MpunoxeHuio P, ona uenen
Bawel BHyTpeHHel [eaATenbHOCTU («pes3ynbTaTbl»); OAHAKO Ha HEeKoTopble pesynbTaTbl MOryT
pacnpoCcTpaHATbLCA AOMNOMHUTENBHBIE YCIOBUS NMLEH3NPOBAHWS, U3MNOXEHHbIE B 3aKa3e.

2.3 Bbl MoxeTe paspelwmTb Bawwmm areHtam u nogpsiguvkam (Bkntoyass 63 orpaHuyYeHuin areHToB Mo
ayTCOPCUHry) ucnonbe3oBaTh [porpaMmMbl 1 UX pe3ynbTathl AN uenen Bawen BHyTpeHHEN 0eAaTenbHOCTH,
n Bbl HeceTe OTBETCTBEHHOCTb 3a cobniogeHve umm OBLWMX YCNOBUMA W MOMOXEHUA HACTOSILLEro
Mpunoxenna P npn Takom wncnonb3oBaHun. B cootBeTcTBUM ¢ OOWMMK YCMOBUAMU U MOMOXEHNSMU
HacTosiwero [lMpunoxeHua P Takoe wcnonb3oBaHME paspelleHo B OTHoLeHun [Mporpamm, cneuuwanbHo
paspaboTaHHbIX Ans B3aMMogencTevs mexay Bamu u Bawummun 3akasuvkamu M NOCTaBLUKaMy B Xode
Baluen BHyTpeHHen OesaTenbHOCTU.

2.4 Bebl BNpaBe caenaTtb JOCTAaTOYHOE KONMMYECTBO KOMWIA Kaxxaon MNporpaMmel, Ha MCMONb30BaHME KOTOPOW
y Bac nmeetcsa nuueHsus, a Takke No OAHON KOMUM KAXO0ro HoCcMTeNsa AaHHbIX ¢ Mporpammon.

OrPAHUYEHUA

3.1 lMporpammbl MOryT cofepxaTtb B cebe CTOPOHHIOW TEXHOMOrMio unu notpeboBaTb MCMONb30BaHWSA
CTOPOHHEN TexHonorun, nocraensemon Bmecte C [porpammamu. Oracle moxeT npegoctaBnaTb Bam
onpegeneHHble yBedomneHus B [lokymeHTaumm Ha nporpammy, davinax AN YTeHuss unu dannax co
CBEAEHUSIMU B CBA3M C HANM4yneM Takon CTOPOHHeN TexHonornn. CTOPOHHAS TEXHOMOMNS NULEH3MpyeTCs
no ycrnosusam OCHOBHOrO CoOrnalleHust Unu, ecnu ykasaHo B [lokyMeHTauuu Ha nporpammy, cannax ans
yTeHns unu davinax ¢ yeegomneHuaMmu, no OTaenbHbIM ycroBuaM. OCHOBHOe cornalleHue HUuKak
He orpaHnymBaeT Bawmx npaB Ha ncnonb3oBaHne OTAENbHO NULIEH3UPYEMON CTOPOHHEN TEXHOMOrMK Ha
OtpeneHbIX ycnosusx. Bo n3bexaHvwe pa3HOYTEHWI: HE3ABUCHMO OT HanWMuusl yBeAOMIEHUS CTOPOHHSS
TexHomnorus, He asnswowascad OTAenbHO NULEH3MPYEMON CTOPOHHEW TEXHONOrMen, CYATAeTCs YacTbio
Mporpamm, 1 NUUEH3nsa Ha Hee NpegocTaenseTca Bam no ycrnosmam OCHOBHOIO COrnalleHus.

Ecnu no ycrnosusm 3akasa Bam paspelsaetcs pacnpocTpaHaTb Mporpammbl, Bel 0683aHbl BKNIOUUTE B
pacnpocTpaHsieMbIll KOMIMMEKT BCe Takne yBeaoMIeHust u ntobol cBA3aHHbIA UCXoaHbIN ko ans OTaenbHO
JIMLIEH3UPYEMOW CTOPOHHEW TEXHONOrUN B hopme 1 06beEME, B KOTOPLIX TAKOM UCXOLHbIV KoL NPEAOCTaBMNEH
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Bam co ctopoHbl Oracle. Bel Takke 06s3aHbl pacnpocTpaHaTe OTAeNbHO NULEH3MPYEMYHO CTOPOHHIOW
TexHonornto no OtgenbHbIM  ycroBuam (B dopme n obbeme, B KOTOpbiXx OTAenbHble ycrnoBust
npegoctaeneHsl co ctopoHbl Oracle). HeBsupas Ha usnoxeHHoe Bbiwe, Bawwn npasa Ha [Nporpammbl
OrpaHNMYnBaIOTCS TONBKO TEMW NpaBamMu, KOTOpble NpegocTasneHsl Bam no 3akaasy.

3.2 Bbl He BnpaBe:

a. ydanatb Wnu nM3MeHsiTb B Mporpamme Kakue-nmbo OTMETKM WU yBeaomJieHWe 06 aBTOPCKUX
npasax Oracle unu ee nuLEH3NapoOB;

b. kakum-nmbo obpasom npepoctasnATb [porpammbl NnNM MaTepuansl, ABRSALMECH pesynbTaTaMm
MpepnoxeHui ycnyr, KakMum-nubo TpeTbum nuuam Ans WX BHYTPEHHeN AesTenbHoCTU (ecnu
TOMbKO TakoW AOCTYN He Obin ABHO paspeLleH Ans onpeAeneHHon nuueH3un Ha lMporpammel unm
maTtepuanos u3 lNpeanoxexnii ycnyr, npuobpeTeHHbIX Bamu);

C. BbINOMHATb UMK NopyyaTb KOMy-nMBo obpaTHOe NPoeKTUpPOBaHME (€Crn TOMbKO 3TO He TpebyeTcs
no 3akoHy AnA obecneveHuss CNOCOOHOCTM K B3avMOAENCTBUIO), Au3accembrmpoBaHue wnm
Aexomnunaumio MNporpamm (ykasaHHbIM 3anpeT BKIOYaeT CPeau Npoyero nepecMoTp CTPYKTYp
AaHHbIX WX aHanorMYyHbIX MaTepuanos, co3gasaeMbix [Mporpammamm);

d. pasrmawaTb pe3ynbTaTbl  Kakoro-nMbo  3TanoHHoro TecTupoBaHus  [lporpammbl  6e3s
npeaBapuTENbHOrO MMCbMEHHOTO pa3pelueHns Oracle.

3.3 3anpet Ha nepegadvy npae Ha [Mporpammbl unu nboro nHTepeca B HUX MO ycrnoBusiMm pasgena 15
O6wmx ycrnoBui pacnpocTpaHseTcs Ha Bce [lporpaMmbl, FMUEH3VPOBAHHbLIE MO  HAaCTOSLLEMY
Mpunoxennto P, kpome kak B TOM obbemMe, B KOTOPOM TakOW 3anpeT He NOANEXWUT MpUHyauTenbHOMY
WCMOJTHEHUIO B COOTBETCTBUM C MPUMEHUMbIM 3aKOHOAATENBCTBOM.

4. NPOrPAMMbI OJ1A MPOBHOIO UCMNOJIb3OBAHUA

Bbl MoxeTe 3akasaTb lNporpammel 4nst npobHoro ncnomnb3oBaHus, nubo Oracle MoxeT BkMOUNTL B Baww
3aka3 gononHutenbHble lNMporpammel, KoTopble Bbl BpaBe vMcnonb3oBaTb TOMbKO Ans uenen npobHoro
MCMOMb30BaHUSi U HEMpPOM3BOACTBEHHON AesATenbHOCTW. Bbl He Bnpase wcnone3oBaTb lNporpammel Ans
NPOBHOro NCMOMbL30BaHMSA C LIENblo OpraHn3auum unm noceLleHns obyyYeHnsi, T(poBoOANMOro TPETbUM MULOM
B OTHOLUEHUN COAEPXUMOro M (Mnun) byHKUMOHaNbHbLIX BO3MOXHOCTel lMporpamm. Bbl MoxeTe oueHUTb
Takne [porpammbl B TedeHne 30 gHer ¢ [aTbl Havana npepgocTaBreHus. YTobbl NpoAoKWUTb
ncnonb3oBaHve Nobbix Takmx lMporpamm no mncrtedeHnn 30-gHEBHOro npobHoro nepuoa, Bbl 06A3aHbI
nonyuntb NuueHsno Ha Takue MNporpammbl oT Oracle nnu ee ynonHomoyeHHoro pecennepa. Ecnv Bbl
pewunu He npuobpeTtaTb NUUEH3NIO Ha Kakyto-nbo m3 lMporpamm no uctedeHun 30-gHEBHOrO nepuoaa
npobHoro ucnonb3oBaHus, To Bbl 06a3aHbl NpekpaTUTe MCnofb3oBaHWe Nobbix Takux [Mporpamm u B
KpaTyavme Cpokv yaanuTb MX C Bawmx komnbloTepHbix cuctem. [porpammbl, NUUEH3MPOBaHHbIE Ha
npobHoe wcnonb3oBaHue, NPefoCTaBNATCA «Kak ecTb», M Oracle He npegocTaBnseT TEXHWUYECKYHO
NOAAEPXKKY Unu Kakne 6bl TO HK BbINo rapaHTum Ans Takux Mporpamm.

5. TEXHUWYECKAA NOOAEPXKA

5.1 Ona uenen 3akasa TexHWYecKas MoAadepXkKa npegycMaTpuBaeT YCnyru rogoBOW TeXHUYECKOW
nopaepxkn Oracle, kotopble Bbl mornn 3akasatb anga [porpamm y Oracle vnvM ynoriHOMOYE€HHOro
pecennepa. Ecnu Takme ycnyrn 3akasaHbl, rofoBasi TEXHUYeCKas Noaaepka (BKIovas nepBbI rog u Bce
nocnegyowime roabl) NpeaocTaBnsAeTcs B COOTBETCTBUM C nonutukon Oracle B OTHOLLEHWM TeXHUYEeCKOn
noadepXkn, OENCTBYIOLLEN Ha MOMEHT OKasaHus YCnyr TexHudeckon nopaepxku. Bbl cormawaeTtech
coTpyaHu4yatb ¢ Oracle n npegocTaBnaTb AOCTYN, PeCypCbl, MaTepuanbl, COTPYAHUKOB, MHopMaLuio 1
cornacusi, kotopble MoryT notpe6oBaTbcsi Oracle ans BbINOMHEHWUST YCNyr TEXHUYECKOW MOOOEPXKKN.
MonuTuKa B OTHOLLIEHUN TEXHUYECKON MOLAAEPXKKM BKIOYEHa B HacTosiLee Mpunoxenne P n MoxeT ObiTb B
noboe Bpems M3MeHeHa no ycmoTpeHuto Oracle; ogHako u3meHeHusi nonutukm Oracle He GyoyT
CYLLECTBEHHO MOHWXaTb YPOBEHb YCIyr TEXHUYECKON MOAOEpPKKWU, OKasbliBaeMblX ANS Noadep’KuBaembIX

License_Online TOMA _v070124_CIS_ENG-RUS Page 48 of 68



Mporpamm, B Te4eHWe yxxe onnadvyeHHoro nepuoga npedocTaBneHns TexHndeckon nogaepxkn. Mpexage yem
opopMmIATL 3aKa3 Ha COOTBETCTBYIOLLME YCNYrM TEXHNYECKOW nopaepxkn, Bam cnegyet o3HakoMUTbLCS C
OencCTBYIOLWEN MONUTUKON. TeKyLLylo BEepCuiO MOMWUTUKN B OTHOLLEHUW TEXHUYECKON MOoAAEPXKM MOXHO
HalTK Ha Beb-calTe No agpecy: http://oracle.com/contracts.

5.2 Ecnu Bbl pelunnm npnobpectn TeXHUYecKyo Noaaepxky AN kakon-nmbo nuueHsmmn Ha lMporpammel B
cocTaBe KOMMNeKTa nuueH3nin, To Bam Heobxoammo NnpmobpecTyt TEXHNYECKYHO MOAAEPXKKY TOro e YPOBHS
AN BCEX NUUEH3M B TakOM KOMMMeKTe nuueH3nni. Bbl MoxeTe oTkasaTbCs OT noadepxkua Ans
NMOAKOMMNMNEKTa B COCTaBe KOMMMEKTa NUUEH3UA, TOnbko ecnu Bbl cornawaeTtecb npekpatuTb Takown
MOAKOMMNEKT MULEH3NA. [naTtexu 3a TeXHUYEeCKylo NOAAEPXKY OCTaBLUMXCS MULEH3WI paccunTbiBaOTCA
B COOTBETCTBUM C MOMUTUKOMA B OTHOLUEHUUN TEXHUYECKOW MOAAEPXKKW, [AOEWCTBYIOLWEN Ha MOMEHT
npekpalieHns. OnpegeneHve komnnekta nuvueHsui Oracle npuBegeHoO B [AENCTBYIOLWIEN NOMUTUKE
B OTHOLLEHWU TEXHUYECKOM Noaaepxkun. Ecnv Bel He npnobpeTeTe TEXHNYECKYIO NOAAEPXKKY, TO HE CMOXeTe
06HOBNATL Kakne-nnbo Henogaepxmeaemble NUUEeH3Mn Ha MNMporpammbl 4O HOBLIX Bepcui [porpaMmbi.

6. CBA3AHHbIE C NPOrPAMMAMM NPEANTOXEHUA YCNYT

B pononHeHue kK TexHuyeckow nopaepxke Bbl MoxeTe 3akasaTb orpaHMyeHHoe konmnyectBo CBsi3aHHbIX
C nporpaMMamMu npeanoXkeHun ycnyr no Hacroswemy [MpunoxeHnto P, Kak U3NoXeHO B AOKYMEHTE O
CBsi3aHHbIX C Nporpammamu NpPeAnoXeHusIX ycryr, pasmeLLeHHoM Ha Beb-canTe http://oracle.com/contracts.
Bbl cormawaetecb npegoctaBuTb Oracle nwobyo mHboOpMauuio U JOocTyn, a Takke A0OpOCOBECTHO
COTpygHMYaTb C HEeW, Korga 3To HeobGXoAMMO Ha pasyMHbIX OCHOBaHusiX Ans obecnedveHus Oracle
BO3MOXHOCTM npefoctaBnaTe Takve [peanoxeHnsa ycnyr, n Bbl 06A3yeTecb BbINOMHUTL AENCTBUSA,
yKasaHHble B 3aka3e B kayecTBe Bawwnx o6sa3atensctB. Ecnn B xoge BbinonHeHus Takux MpegnoxeHui
ycnyr Oracle notpeGyeTtcsi 4OCTYN K MPOAyKTam APYroro nocraBluuka, BXOAsAWMM B Baly cuctemy, Bbl
HeceTe OTBETCTBEHHOCTb 3a NpMobpeTeHne BCEX Takux NPOAYKTOB M HEOOXOOUMbIX NULEH3NOHHbBIX NpaB
ans goctyna Oracle k Takum npogyktam oT Bawero umenu. Npegoctaensgemsle MpeanoxexHus ycnyr MoryT
OTHOCUTbCA K Bawen nuueHsun Ha ucnonb3oBaHue [porpaMm, HaxoOAWMXcs B COOGCTBEHHOCTU W
pacnpocTtpaHsieMbix Oracle n npuobpetaembix Bamn no otgenbHoOMy 3akasy. YCnoBus COrnalleHus, Ha
KOTOpPbIE CCbINaeTCcs Takow 3akas, perynupyoT ucnonb3oBaHne Bamu takmx MNporpamm.

7. TAPAHTWUWU, OTKA3 OT OTBETCTBEHHOCTU U UCKINIOYUTEJIbHLIE CPEACTBA 3ALLUTbI

7.1 Oracle rapaHtupyet, 4yto nwbasa nuueHsumpoBaHHas Bamu lNporpamma Gypet pabortatb BO BCex
CYLLeCTBEHHbIX acnekTax Tak, kak OMMCaHoO B COOTBETCTBYOLLeN [lokyMeHTaummn Ha nporpammy, B Te4eHne
OfHOro roga nocrie Aatbl NoCTaBky (PU3NYECKON NMOCTaBKM HOCUTENEWN UMK 3MEeKTPOHHOW 3arpy3ku). Bobl
0653aHbl yBegoMutb Oracle o ntobbix rapaHTUMHbLIX HedocTaTkax lNporpammel B Te4eHWe OfHOro roga ¢
patbl noctaeBku. Oracle Takke rapaHTMpyeT, 4TO YCMyrM TEexXHWYecKorW noadepxkm u CBA3aHHble
C NnporpaMMamu nNpeanoxXeHns ycnyr (ynommHaemble B pasgene 6 Bbile), 3aKkasaHHble U MpeaoCcTaBreHHbIe
no Hactoswemy lMpunoxexunto P, ByayT npegocTaBnsTbCa Ha NPOdECCMOHanbHOM YPOBHE B COOTBETCTBUM
C oTpacrneBbIMK cTaHaapTamu. Bel 0693aHbl yBegomnts Oracle o mobbix rapaHTUHBIX HegocTaTkax ycryr
TeXHUYeCcKon noaaepxkn nnn CeA3aHHbIX C NporpaMmamMu nNpeanoxeHvn ycnyr B tedyenne 90 gHen ¢ gaTtbl
BbIMONTHEHUS YCIYT TEXHUYECKOW noadepXku unum CBSA3aHHbIX C NporpaMMamu MpeanoXeHun ycnyr, B
KOTOpPbIX OBHapyeHbl HegoCcTaTKu.

7.2 ORACLE HE rAPAHTUPYET, YTO NPOIrPAMMbI BYAYT PABOTATb BE3OLUMBOYHO WUIN
BECMNEPEBOWHO JIMBO ORACLE YCTPAHUT BCE OLUUEKU B MPOrPAMMAX.

7.3 MPU NIOBOM HAPYLEHUA BbIWEYKA3AHHbIX FAPAHTUA BALUE UCKMIOYUTENBHOE
CPEACTBO 3ALWLUTbI K MAKCUMAJIbHAA OTBETCTBEHHOCTb ORACLE ONPAHUYUBAIOTCA:
(A) UICMPABNEHMEM MNPOrPAMMHbLIX OLWUMBOK, CTABLUMX MNPUYNHOWU HAPYLUEHUA
FAPAHTUW; NINBO, ECJZIN ORACLE HE B COCTOAHUN CYLLECTBEHHO UCMPABUTb OLUUBKU
NMPUMEHUMOW NULEEH3UPOBAHHOW NMPOMPAMMbI KAKUM-TMEO KOMMEPYECKU PA3YMHbIM
CMocobOM, Bbl MMEETE MNMPABO MNMPEKPATUTb JIMLIEH3UIO HA MNMPOrPAMMbI U MONYYUTb
BO3MELLEHUE NINATEXEMW, YNINAYEHHbIX BAMU PAHEE B AIPEC ORACLE 3A JIMLEH3UIO HA

License_Online TOMA _v070124_CIS_ENG-RUS Page 49 of 68


http://oracle.com/contracts
http://oracle.com/contracts

NMPOrPAMMbI, U MNATEXEA 3A JNIOBYIO HEWUCMOJIb3OBAHHYIO YACTb TEXHUYECKOW
NOAAEPXKWU, KOTOPBIE Bbl YNIIIATUIIU PAHEE B CBSAA3WU C IMLIEH3UEW HA NPOIrPAMMbI; UNK
(B) NOBTOPHbIM NPEAOCTABJIEHUMEM CBA3AHHbLIX C MPOrPAMMAMMW NPEQNOXXEHWUA YCNIYT,
B KOTOPbIX BblJIn OBHAPYXEHblI HEAOCTATKW; JINBO, ECIIN ORACLE HE B COCTOAHUMN
CYWECTBEHHO WUCNPABUTb HAPYWEHMWE KOMMEPYECKM PA3YMHbIM CMOCOBOM, Bbl
MMEETE MPABO MPEKPATUTb CBA3AHHbIE C NPOrPAMMAMWU MPEONOXEHUA YCNYI, B
KOTOPBLIX BbiNMN OBHAPYXEHbl HEOOCTATKW, U MOMNYYUTb BO3MELLEHUE MIIATEXEH,
YNNAYEHHbIX BAMU PAHEE B APEC ORACLE 3A TAKUE CBA3AHHbLIE C NMPOrPAMMAMMU
NPEANTOXEHUA YCIIYT.

74 B OBBEME, HE 3AMNPELUEHHOM 3AKOHOM, HACTOALUME TAPAHTUN ABNAIOTCA
NCKNIOYNTENBHbIMWU, n HE CYLWECTBYET HUKAKNX AOPYIUx ABHbIX nnn
NOAPA3YMEBAEMbIX TFAPAHTUA WNU YCNOBWUW, BKIIOYAA TAPAHTUW UMK YCNOBUA
TOBAPHOIO COCTOSAIHUA, KAYECTBA U MPUIOAHOCTU ANA KOHKPETHOWM LIENMN.

8. AyaAuT

[ns Toro 4To6bl rapaHTMpoBaTh, YTO Balue ncnonb3osaHue NporpaMm He HapyLuaeT yCnoBuUiA NPUMEHNMOTO
3aka3a n OcHoBHOro cornaweHus, Oracle BnpaBe NpoBOAMTbL ayauT ncnons3osBaHnsa Bamu MNporpamm no
npegBapuTeNbHOMY MUCbMEHHOMY YBELOMIIEHMIO, HanpaBneHHoMy 3a 45 aHell. Hukakol nogobHbIvi ayamT
He 6yneT mewaTtb Bawen obbivHON paboTe 6e3 HeoGXxoaNMMOCTH.

Bbl cornawaeTechb coTpyaHuyath ¢ Oracle npu npoBegeHnn ayauTa, okasbiBaTb el pa3yMHOe cofeiicTBue
W NpefocTaBnsATb AOCTYN K MHGOPMaLMU No pasyMHOMY 3anpocy. Takoe cofeicTBue AOIMKHO BKMoYaTb
cpeaw NpoYero 3anyck cpeacTs UamepeHus AaHHbIx Oracle Ha Bawwmx cepBepax v npegocTasneHue Oracle
NoNyYeHHbIX AaHHbIX.

Ha ayauT 1 nonyyeHHble B XOe ero NpoBeAeHVsi KOHMAEHUManbHble AaHHbIe (BKMoYasl pe3ynbTaTbl Unm
OTYETHI N0 ayAUTY) pacnpocTpaHsiioTCs NonoxeHus pasgena 8 («Hepaarnawexue») O6LLMX YCHOBUNA.

Ecnn B pesynbTtate ayauTta OyaeT BbiIABNEHO HapyweHue, To Bbl cormawaertecb ucnpaButb Takoe
HapyweHne (B Tom uyucne, 6e3 orpaHudeHun, nyTeM MObIX MnaTtexen, NpUYMTAOWMXCS 3a
JOMNonHWTenbHble nuueH3un Ha [porpammbl) B Tevenne 30 gHel nocre MofyvyeHns MNUCbMEHHOro
yBeOOMMEeHNss 0 TakoMm HapyweHun. Ecnn Bbl He ucnpaensiete HapyweHue, Oracle moxeT npekpatuTtb
(a) CBsi3aHHbIE C MporpaMmamMu NpeanoXeHus ycnyr (Bkovas TexHUu4eckyto nogaepxky), (b) aencreme
nuueHsmn Ha [porpammbl, 3akasaHHble MO Hactoswemy [lpunoxeHunio P M COOTBETCTBYHOLNUM
cornawenunam, u (unu) (c) OcHoBHoe cornaweHve. Bbl cormawaeTtecb ¢ Tem, 4to Oracle He Hecet
OTBETCTBEHHOCTb 3a Kakume-nnbo pacxofbl, MOHeceHHble Bamu B CBA3W C COTPYAHWYECTBOM Mpu
nposeaeHun ayauTa.

9. JNOrMCTUKA 3AKA3A
9.1 MocTaBKa M ycTaHOBKa

9.1.1 Bbl HeceTe OTBETCTBEHHOCTb 3a YycTaHoBKy [lporpamm, ecnu [porpammbl He Gbinu
npeaycTtaHoBneHbl Oracle Ha O6opyanoBaHuu, koTopoe Bbl npuobpeTtaete no 3akasdy, unv ecnuv Bol
He npuobpeTaeTe y Oracle ycnyri no yctaHoBke Takux Mporpamm.

9.1.2 Oracle npepoctaBnsetT Bam BO3MOXHOCTb 3NEKTPOHHOM 3arpy3ku [porpamm, ykasaHHbIX B
pasgene «[porpaMMbl 1 NPeAnoXeHNs ycnyr NoaaepXKM Ans nporpaMMy» NpMMEHNMOro 3akasa, ¢ Beb-
canta no agpecy: http://edelivery.oracle.com. o atomy agpecy Bbl MoxeTe nonyyuntb AOCTyn u
3arpysuTb Ha CBOE YCTPOWCTBO NOCneaHue, OOCTYNHbIE Ha AaTy BCTYMNMEHNS B CUITy COOTBETCTBYIOLLErO
3akasa NpoM3BOACTBEHHbIE BbINyCKWN NporpaMMHoro obecneyvyeHunsi n cootseTcTBytoLer [JJokyMmeHTauum
Ha nporpaMMy Ans Kaxaow 13 ykadaHHbix [Mporpamm. Mpu ycnosun 4to Bel HENpepbIBHO CoXpaHsanuy B
cure TeXHUYECKYI0 NOAAEPKKY AN ykasaHHbIX Mporpamm, Bel Bnpase 1 ganee 3arpyxatb [porpammel
M COOTBETCTBYHLLYIO [okymeHTaumio Ha nporpammy. O6patute BHMMaHue: He Bce [lporpammbl
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[OCTYMHbI 4151 BCeX KoMBrHauuii o6opyaoBaHWs 1 onepauyMoHHON cnucTeMbl. AKTyarnbHY0 MHopMaLmio
0 gocTynHocTH [NporpaMm MOXHO HanTK Ha Beb-caliTe aNeKTPOHHON 3arpy3ku, aapec KOTOPOro ykasaH
Bbile. Bbl npusHaeTte, 4to Oracle He cBA3aHa panbHenMWUM o6a3aTenscTBOM MO MNOCTaBke
B OTHOLIEHWN [lporpaMM MO MPUMEHMMOMY 3akasy, a TakkKe MO 3MEeKTPOHHOW 3arpyske WMu MHbIM
cnocobam nocrasKu.

9.1.3 Ecnu 3akasaHbl msmyeckme Hocutenu gadHblx, Oracle goctaBut nx nNo agpecy NocTaBkw,
yKasaHHOMY B NpMMEHUMOM 3aka3e. Bbl cornacHbl onnaTtuTb CTOMMOCTb COOTBETCTBYHOLLMX HOCUMTENEN
N nx oTrpysky. MNMpumeHumble ycrnoBmsa OTrpy3kn Ans noctaBkn duanyecknx Hocutenen: FCA Oy6nuH,
WpnaHnamna (MHkotepme 2010).

9.2 Tepputopus
Mporpammbl JOMKHBI MCNOMb30BaTLCA Ha TEPPUTOPUM CTPaHbI / CTpaH, yKasaHHbIX B 3aKase.
9.3 LeHbl, cyeTa n nnaTeXxHble 06s3aTeNnbLCTBa

9.3.1 TlpuHumas Ha cebsa nnatexHble 0bs3aTensCcTBa NO 3akasy, Bbl cornawaeTtecb u npusHaete,
470 Bbl HE Nnonaranucb Ha AOCTYMHOCTL Kakunx-nubo MNporpamm nnn obHoBneHwi B Byaywem. OgHako
(a) ecnn Bbl 3akasbiBaeTe TeXHMYECKYI0 NOAAEPXKY, Npedblgyllee npeanoxeHve He ocsoboxgaet
Oracle ot obsa3aTenbcTBa NO NPEAOCTABIEHNIO TEXHNYECKON MOAAEPXKKM HA OCHOBaHUM OCHOBHOrO
cornawleHuss u no mepe OOCTYNHOCTW, a Takke B COOTBETCTBMM C AEMCTBYIOLLEN Ha TOT MOMEHT
nonutukon Oracle B OTHOWEHUM TexHW4eckon mnoadepxku, u (b) npedblgylwiee npeanoxexHue
He nsmeHsieT Bawm npegocrasnsemble npasa no 3akasy 1 OCHOBHOMY COrfnalleHuto.

9.3.2 CyeTa Ha cToMMocTb lMporpamm BbicTaBnsloTcA Ha [laTy Hayana npeocTaBneHus.

9.3.3  Cuyeta Ha cTouMOCTb CBsi3aHHbIX C NporpamMMamMu NpeanoXeHui ycryr BbICTaBNSOTCS nepes
npepocTasneHnemM CBsA3aHHbIX C NporpaMMamu NPeASIoKEHUIA YCyr; B HAaCTHOCTH, cHeTa Ha CTOMMOCTb
TEXHWYECKON MNOOAEPXKU BbICTaBMSIOTCA €XEerogHo A0 Havyana npegocTaBneHus ycnyr. [epuop
npepocTaBneHust Bcex CBsA3aHHbIX C MporpaMMamu NpeaioXeHud yenyr HauMHaeTcs B [laTy Havana
npeaocTaBneHust.

9.3.4 B pononHeHne Kk ueHaMm, ykasaHHbIM B 3akase, Oracle BbicTaBnsieT Bam cueta Ha niobGbie
BO3HMKaIOLLME B CBA3M C OTIPY3KON pacxodbl UNn NpUMEHMMbIE Hanoru, 1 Bel HeceTe OTBETCTBEHHOCTb
3a ynnaTy TakMx cOOpOB 1 HarnoroB.

10. NPEBANUPYIOLLINA A3bIK

Hactosiwee [MpunoxeHve P cocTaBneHO Ha aHIMMIUCKOM W PYCCKOM f3blkax. B criyyae pacxoxgeHuin
BapuaHT Ha aHrMUNCKOM A3bIKEe MMEET NPEVMYLLECTBEHHYIO CUITY.
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NMPUNOXXEHUE C 06 O6nayHbIx ycnyrax

HacToswwee lMNpunoxeHne o6 obnayHbix ycnyrax (ganee — «[lpunoxenne C) aensetca MNpunoxexnnem C K
O6wum ycrosmam. ObLume ycnosus u HacTosiee NpunoxeHue C Bmecte ¢ MNpunoxeHnem H, MpunoxeHnem P,
Mpunoxennem S u MpunoxeHmem OSSS coctaBnsatT OcHoBHoe cornaweHue. Hactosiwee lMNMpunoxenune C
npekpailaetca ogHoBpeMeHHO ¢ O6LLMMM YCNOBUAMU.

1.

MCNOJIb3OBAHUE YCIIYT

1.1 Oracle 06sa3yeTcs npegocTaBuTb ykasaHHble B Bawem 3akase ycnyru Oracle (ganee — «Ycnyruy») no
ycrnosuam OcHOBHOro cornaileHus n Bawwero 3akasa. Ecnv B OcHoBHOM cornaileHum nnu Bawwem 3akase
He yKa3aHo MHoe, Bbl umeeTe HeucknoumMTensHOe, AECTBYOLLEEe BO BCEM MUPE OrpaHUYEHHOE NpaBo Ha
Mcnonb3oBaHue YCnyr UCKMYMTensHO Anga Baluen BHYTpeHHEN OesiTeNbHOCTU B TEYEHWE yKa3aHHOro B
Bawewm 3aka3e nepuopa, ecnv TonbkKo OH He ByaeT mpekpalieH paHee B COOTBETCTBUM C YCIIOBUSIMU
OcHoBHoro cornawexus nnu Bawero 3akasa («[epuoa npegoctaBneHus ycnyr»). Bel BnpaBe paspeluaTb
Bawwnm nonb3oBaTtensim (Kak onpefeneHo Huke) MCMonb3oBaTb YCNyry Ans yKa3aHHOW Lenn n HeceTe
OTBETCTBEHHOCTb 3a cobnogeHne nmmn ycnosun OCHOBHOIO cornalleHms 1 Bawwero 3akasa.

1.2 Cneundbukaumm ycnyr cogepxat onucaHue Ycnyr n perynupyrloT ux npegoctaerneHve. B TeuyeHue
Mepvopa npepoctaenexus ycnyr Oracle MoxeT BHOCUMTb n3MeHeHnst B Ycenyrm n Cneumdmkauum ycnyr ans
OTPaXeHWs U3MEHEHWI (B TOM YnCe) B 3aKOHOA4ATENbCTBE, HOPMaxX, NpaBunax, TEXHOMOrMsAX, 0TpacneBbIX
MeToAax, MOAensAx NCNonb30BaHUS CUCTEMbI M JOCTYNHOCTU CoaepXXMMoro TpeTbux nul (kak onpegeneHo
Hwxe). MameHeHuns, BHocumble Oracle B Yenyrm nmm Cneuundmkaumm yenyr, He 6yayT CyLLEeCTBEHHO CHDKaTb
YPOBEHb BbINONHEHNS, PYHKUMOHANbLHOCTKN, 6e30nacHOCT! Unu JOCTYMHOCTU Ycnyr B TedeHue [lepuoga
npegocTasneHns ycnyr no Bawemy 3akasy.

1.3 Bbl He nMeeTe npaBa, a TaKkke He MOXeTe paspellaTb WM nopyvaTb KOMy-nubo (a) ucnomnb3oBaTtb
Yenyr ¢ uenblo npuymMHeHns 6ecnokoncTea kakomy-nnbo nuuy; ¢ Lenblo NOBpexXaeHns umyLiectsa unm
HaHeceHns TpaBMbl unu yuwepba kakomy-nnbo nuuy; ¢ uenbio nybnukauum kakoro-nnbo maTepuwana
TNOXHOro, AUCKPEeOWTUPYIOLLEro, Ha3oWMMBOMO UMW OCKOPOMTENbLHOTO  XapakTepa; B HapylLeHue
KOHMUAESHLUMANBHOCTU; C Lenbio MPOABMXKEHNS uael HeTepnuMocTy, pacuama, Bo30yXOeHWUs HEeHaBUCTM
WNW AnA HaHeceHns Bpeda; ANS PacChlIkM He3anpoOLUEeHHbIX MacCOBbIX 3FIEKTPOHHbLIX COOBLLEHWI,
HEHYXHbIX peKknaMHbIX COObLLeHW, cnama unu nucem, COAEPXKaluMX Mpu3biB Mepecrnate UX MHOMMM
appecaTtaM; B HapyLleHVWe MnpaB WHTeMnekTyanbHON COOCTBEHHOCTM WM WHbIX MpaB COBCTBEHHOCTW; C
Lenbio Npoaaxu, MPou3BOACTBA, NPOABMXEHNS Ha PbIHKE U (M) pacnpoCcTpaHEeHNst Kakux-nNnbo NPoayKToB
UNN yCnyr, Hapyliawwmux MpYUMEHNMOEe 3aKOHOA4ATENbCTBO; MU C LENblo HapyLleHus uHbIM 06pasom
NPYMEHNMOrO 3aKOHOAaTeNbCTBa, MOCTAHOBIIEHWI UNW HOPM; (D) BBINOMHATL 3TaNOHHOE TECTUPOBAHNE UMK
TEeCTMpOBaHWe OOCTYNHOCTU YCRyr unu pasrnawartb pesynbTaTbl Takoro TECTUPOBaHWS, 38 UCKITIOYEHVEM
cnyyaes, paspeLueHHblix Cneundumkaumsmm ycnyr; (C) BbINOMAHATL TECTMPOBaHWE NPON3BOANTENBHOCTU UMK
ya3BuMocTK Ycnyr 6e3 npeaBaputenbHOro NMCbMEHHOro paspeluerHns Oracle (3a ucknoyeHnem cryyaes,
paspelueHHbIX Cneuundukaumamm ycnyr) unu TecTUpoBaHWe, HauerneHHoe Ha obHapyxeHue ceTwu,
naeHTMdUKaumio NopToB N crnyx6, ckaHMpoBaHWE YA3BMMOCTW, packpbiTue Naponen; Unn TecTMpoBaHue
yOaneHHoro [JoCTyna B OTHOWeEHUW YCAyr unu  packpbiBaTb pesynbTaTbl TakMX TeCTOB; Wnu
(d) ncnonb3oBatb Ycnyrm Ans NonyyYeHUs BUPTyanbHOW WM KpunToBamoTbl (MyHKTbI € (&) no (d)
B COBOKYMNHOCTM — «[lonutnka npmemnemMoro ucnonb3oBaHus»). B gononHenne k npoynm npasam Oracle
no OcHoBHOMy cornaweHutio 1 Bawemy 3akasy Oracle obnagaeTt npaBoM MpuHMMaTb KOPpPEKTUpyloLme
Mepbl B Cryyae HapylleHus [onutuku npMemMnemoro Mcnosfb3oBaHus BNOTb A0 yAaneHuss Matepuarnos,
HapyLUaoLLMX NOMOXEHNS Tako MONUTUKN, UMK 3aKPbITUA 4OCTYNa K TakMM Matepuanam.

MNATEXW 1 NOPAOOK OMNATbI

2.1 TMocne pa3smelleHns Baw 3aka3 He NOANEXUT OTMEHe, a yrnnadYeHHble CyMMbl He BO3BpallaloTcs, 3a
VCKITIOYEHNEM ClyYaeB, OroBOpeHHbIX B OCHOBHOM cornatlueHun unu Bawem 3akase. CTOMMOCTb yKa3aHHbIX
B 3aKa3e YCIyr He BKITKOYaEeT Hanoru n pacxosl, ecnv B Ballem 3akase SIBHO He yKkasaHo VHoe.

2.2 Ecnu Bbl npeBbilLaeTe KONMYEeCTBO 3akasaHHbIX YCnyr, Bbl 06s13aHbl B KpaTyanwme cpoku npruobpecTtu
npeBbILLeHHOEe KONMUYECTBO M YNaTUTb COOTBETCTBYIOLLME MNATEXN.

NPABA COBCTBEHHOCTU 1 OrPAHUYEHUA

3.1 Bbl 1 Bawwu nuueHsvapbl coxpaHsieTe Bce npaBa COOCTBEHHOCTM W MNpaBa MHTENNEKTyanbHON
COBCTBEHHOCTU B OTHOLLIEHUM Ballero cogepxmmoro (kak onpegeneHo Huxke). Oracle unu ee nuueHanapsbl
COXpaHsIT BCE MpaBa COOCTBEHHOCTWU W NpaBa WHTENNEKTYyanbHOW COBCTBEHHOCTW B OTHOLLUEHWM YChyr,
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NPOU3BOAHbIX M3 HUX MPOAYKTOB, @ Takke BCero paspaboTaHHOro unu npegocraeneHHoro Oracle vnu oT
umeHn Oracle no OCHOBHOMY COrnaLLeHuto.

3.2 B xope vcnonb3oBaHusa Ycnyr Bel moxeTe nonyuntb goctyn k Copgepxumomy TpeTbux nuu. Ecnu B
Bawem 3aka3e He yka3aHO WHOe, BCe NpaBa COOBCTBEHHOCTW W MpaBa WHTEMMEeKTyanbHOW COBCTBEHHOCTU
B OTHOWeEHUN CoOepKMMOro TpPeTbUX NN M UCMOMNb30BaHWE Takoro COAEPXKUMOrO perynupytoTcs
OTAENbHLIMU YCIOBUSIMU TPETLUX NUL, 0POPMIIEHHLIMU Bamu 1 TpeTbnm nuuom.

3.3 Bbl obnapgaeTte nonHomouuaAMuM W npepoctaensete Oracle npasBo pasmMelwiaTb, MCNOMNbL30BaTh,
obpabaTbiBaTb, AEMOHCTPUPOBATL U NepefasaTth Balle cogepxumoe ¢ Lenbio npefocTaBneHms Yenyr no
ycnosusm OCHOBHOro cornaweHus u Bawero 3akasa. Bbl HeceTe eOMHONWYHY0 OTBETCTBEHHOCTb 3a
TOYHOCTb, Ka4ecCTBO, LeIOCTHOCTb, NPaBOMEPHOCTb, HAAEXHOCTb U YMECTHOCTb Ballero cogepxumoro, a
TaKkKe 3a NpnobpeTeHne Bcex Npas B OTHOLLEHUW Baluero cogepxumoro, kotopble Heobxoammel Oracle ans
OKasaHua Ycnyr.

3.4 3a wucknoyeHnem cny4vaes, paspelleHHbIX OCHOBHbIM corfaweHvem v Bawwm 3akasom, Bl
He umeeTe npaBa, a Takke He MOXeTe paspellaTb WnuM nopydaTb KOMy-nnbo: (a) M3MeHaTb Ycnyru,
nony4aTb NPOM3BOAHbIE N3 HUX NPOAYKTLI, An3accemMbnmpoBaTh, AEKOMNUNMPOBaTh, BLIMONHATL 0bpaTHOe
NPOEeKTUpoBaHWe, BOCNPOM3BOANTL, NepensaaBath, 3arpyxatb Unm KonuposaTtb Kakyto-nnbo yacts Yenyr
(BKMOY@sA CTPYKTYPbI AaHHBIX UMW aHaNorMyHbIe MaTepuarsl, TPOM3BOAMMbIE MPOrpaMmmamMu), eCim TOMbKO
Takoe paspelleHne He TpebyeTca 3akoHOM [Ansa obecnevyeHuss CNOCOBHOCTM K B3aUMOAENCTBUIO;
(b) ocywecTBNATL AOCTYN K YCryram unm Mcrnonb3oBaTb UX C LEenblo CO34aHNs Uu NogaepXku (MpsMon
WM KOCBEHHOW) MPOAYKTOB MNWN YCIyr, SABNSIOWMXCA KOHKYpPeHTHbIMn Ans Oracle; (c) nuueHsmposaThb,
npogasatb, nepegasath (B TOM YMcrie npasa), pacnpocTpaHATb, NepeaaBaTtb Ha ayTCOPCWHT, AOMYyCKaTb
COBMECTHOE WCMOMb30BaHWe C pasgeneHnemM BpeMeHU Win UCnomnb3oBaTh B (hOPMe CepBUCHOrO 61opo,
KOMMeEPYECKM 3KCnyaTnpoBaTb MW NpegocTaBnaTb YCNyrn kKakomy-nnbo Tpetbemy nuy.

4. HEPASIMALUEHUE

Bawe cogepxumoe, BkrnoyeHHoe B Ycnyrn, cuntaetca KoHdpuaeHunansHon nHopmauuen, Ha KoTopyto
pacnpocTpaHATCS YCNOBUSt HACTOSILLEro pasaena, pasgena 8 O6wumx ycnosuii u Bawero 3akasa.

5. 3ALLUMTA BALUEro COOEPXHMMOro

5.1 Onsa 3awutbl Bawero cogepxumoro, npegoctaeneHHoro B agpec Oracle B xoge okasaHua Ycnyr,
Oracle 6ynet cobniogatb NpUMEHUMbIE aAMUHUCTPATUBHBIE, (hU3NYECKME, TEXHUYECKUE U NPOYME MEpPDI
6e30nacHOCTY, a Takke COOTBETCTBYHOLLME MEPLI MO YNPaBIEHNIO CUCTEMON U COOEPKUMbBIM, YKa3aHHbIe
Ha BebG-caliTe no agpecy https://www.oracle.com/contracts/cloud-services.

5.2 B tom 06beme, B koTopom Balle cogepxumoe BkntoyaeT MNepcoHanbHy nHopMaumio (kak Takom
TEPMWUH oOnpegeneH B TMNPUMEHUMbIX npaBunax obecrnedeHnss KOHUAEHUMANbHOCTU [OaHHbIX U
CornaweHun 06 obpaboTke AaHHbIX (kak onpegeneHo Hwke)), Oracle Takke o06sa3yetrca cobniogatb
cnepyoulee:

a. COOTBETCTBYKOLLME MNONMUTUKN Oracle B OTHOLLUEHUN KOHdJI/I,EI,eHLI,I/IaJ'IbHOCTVI, npuMeHnMbie K
3aKa3aHHbIM Ycnyram " OOCTYNHblE Ha Beb-canTe no agpecy
http://www.oracle.com/us/legal/privacy/overview/index.html; n

b. npumeHumyio Bepcuio CoenaweHusi o6 obpabomke OaHHbix Onsi Ycnye Oracle (nanee —
«CornaweHuve o6 ob6paboTke AaHHbIX»), ecnu B Ballem 3akase He yka3aHo mHoe. lNpumeHnmas k
Bawemy 3akasy Bepcus CornaweHuss ob ob6paboTke pfaHHbIX (&) 4ocTynHa Ha Beb-cante
https://www.oracle.com/contracts/cloud-services [ BKMOYEHa B HAaCTOSALLMIA  OOKYMEHT
NMOCPEeACTBOM CCbifikM, a Tawkke (b) coxpaHseT wopuanyeckylo cuny B TedyeHue [lepuoga
npegoctaeneHns ycnyr no Bawemy 3akasy. B cnyvae pacxoxgeHun Mexay YCnoBUsiMU
CornaweHna o6 ob6paboTke AaHHbIX K ycnoBusmu Cneuudbukauuin ycryr (Bkniovas nobble
npumeHumble npaeuna Oracle B OTHOWEHWM KoHdMAeHumanbHocTh) ycroBusa CornaweHus o6
06paboTke AaHHbIX MMEIOT NPEUMYLLECTBEHHYIO CUITY.

5.3 besorpaHnyeHnin B OTHOLLIEHUW NOMOXeHU pasgenos 5.1 1 5.2 Bbiwe Bbl HeceTe 0TBETCTBEHHOCTb
(@) 3a nwbble Tpebyemble yBeooOMIEHUs, cornacusi U (Mnu) paspelleHusl, OTHocsLmMecs K
npegoctaeneHmio Bammn (n obpaboTke Hamu) Balwwero copepxumoro (Bkrtodas nobyto MNepcoHanbHyro
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nHdopMaumo) B pamkax Ycnyr, (b) niobble ys3BMMOCTM cucTeMbl 6€30MacHOCTM M MNOCNEACTBUS TaKUX
cryyaeB ysi3BMMOCTW, BO3HMKAOLIMX B CBA3W ¢ Bawumm cogepxumbiM (BKMNOYas Hanmuume kakumx-numbo
BMPYCOB, TPOSIHCKMX Mporpamm, Yepsen unu gpyrux nognporpamm B Bawem cogepxvmom), u (c) nroboe
ncnonb3oBaHne Bamun nnu Bawwvmmn nonb3osatensmmn Ycnyr He B COOTBETCTBUM C ycrnoBusiMu OCHOBHOMO
cormawenns un (unu) Bawero 3aka3a. Oracle He HeceT OTBeTCTBEHHOCTb 3a 6e3onacHOCTb unu
KoHdMAeHUnanLHocTb Bawero cogepxumoro BHe koHTpons Oracle B ToMm obbeme, B kOTOpom Bbl
packpbiBaeTe Unn nepegaeTte Takoe COAePXNMOoe TpeTbeMy nuuy.

5.4  Ecnu B Bawem 3akase (Bkntovaa Cneundukaumm ycrnyr) He ykasaHo nHoe, To Bawe cogepxumoe
He MOXeT BKNoYaTb Kakne-nmbo AaHHble, KOTopble HanaraioT Ha Oracle ocobble obssatensctea no
obecneveHuto 6e3onacHOCTW, 3awuTe [aHHblX WM CcobnoaeHuIo HOpMaTMBHBLIX TpeboBaHun,
pononHswme ykasaHHble B CornaweHun o6 obpaboTke AaHHbiX, Cneumdmkaumsax ycnyr, OCHOBHOM
cornawleHun wunu otnu4yarwmecs ot Hux. Ecnu Bawe copepxumoe BKMOYaeT Kakue-nmbo 13
0603HaYeHHbIX BbILLE AaHHbIX (HaNpPUMep, onpeaeneHHy KOHTPONMPYEMYH MEeAULMHCKYI UHGOPMALLMIO
Unu ceBefdeHus nnatexHowm kaptel), Oracle Gyaet obpabaTtbiBaTb TakMe OaHHble WCKIMHOYUTENBHO MO
ycrnosuam Bawero 3akasa, Cornawexus o6 obpabotke gaHHbiX, Cneundukaumn ycnyr 1 OCHOBHOro
cornatueHus. Bbl HeceTe OTBETCTBEHHOCTb 3a BbINOSIHEHWE HOPMATUBHbIX U IOPUAMYECKNX 00A3aTENLCTB,
a Takke obs3aTenbcTB No obecneveHnto 6€30NacHOCTU AaHHbIX, KOTOPbIE MOTYT NPUMEHATHCS K TaKUM
AaHHbIM. Mpu Hanuuun Bel moxeTe npnobpecTn y Oracle gononHutensHbIe ycnyrn (Hanpumep, Ycnymm
Oracle no obecneyeHuto cooTBETCTBUS TpebOBaHUSIM MHOYCTPUM MMATEXHbIX KapT), NpeaHa3HavYeHHbIe
ONs yOOBNeTBOPEHUs creumanbHbix TpeboBaHuii 06 obecneveHmn 6e3onacHOCTM, 3almuTe OaHHbIX UK
HOpMaTMBHbIX TPEOOBaHWUIA, MPUMEHUMBIX K TAKUM OaHHbIM.

6. FTAPAHTUWU, OTKA3 OT OTBETCTBEHHOCTU U UCKNIOYUTENIbHbLIE CPEACTBA 3ALLUNTbI

6.1 Kaxpgas ctopoHa 3asaBnsieT, 4Tto 3aknoynna OCHOBHOE cornalleHuMe Ha 3aKOHHbIX OCHOBaHWUSIX,
MMed Ha 3TO COOTBETCTByWLIME nonHomoums. Oracle rapaHTupyet, 4to B TeyeHue [lepuoga
npepocrtaeneHns ycnyr Oracle 0653yeTcs BbIMONHWUTL YCNyrM BO BCEX CyLLIECTBEHHbIX acrnekTax, npunarasi
KOMMEPYECKM pasyMHble YCUNnsi U npodheccuoHanbHble HaBblkW, Kak onucaHo B Cneuudukaumsx ycnyr
(nanee — «lapaHtTna Ha ycnyruy»). Ecnu npepgoctaBneHHble Bam Ycnyrn Obinu BbINOMHEHbI He
B COOTBETCTBMU C rapaHTUHbIMK 0683aTenbCTBaMu, Bbl AOMKHBI B KpaTyanLLmMe CPOKV HanpaBuTb B agpec
Oracle nucbMeHHOe yBeOMIIeHne C ON1CcaHneM HeaoCTaTKoB YCnyr (BknoYyas, ecnn npuMeHnmo, Homep
3anpoca Ha obcnyxuBaHue, ysegomnsiowero Oracle o HegocTaTkax Ycnyr).

6.2 ORACLE HE TAPAHTUPYET, YTO YCIYTW bYAYT BbIMONIHATLCA BE3OWMBEOYHO U
BECMEPEBOMHO, ORACLE YCTPAHUT BCE OLMBKM B YCNYTAX UIN YCNYTUN BYOQYT OTBEYATbL
BALLUMM TPEBEOBAHWAM NN OXKNOAHUAM. ORACLE HE HECET OTBETCTBEHHOCTb 3A KAKUE-
NBO NPOBJIEMbI, CBA3AHHBIE C BbINONHEHMEM, PABOTOW UNM BE3OMNACHOCTLIO YCHIYT,
ECINN TAKME NMPOBNEMbI CBA3AHbI C BAWWMM COOEPXMMbIM UM COOEPXMMbIM TPETbUX
nny nnn ycnyrAmu, nPEQOCTABITAEMbIMA TPETbUMU JIMLIAMW.

6.3 B CJIYHAE HAPYLWIEHNA TAPAHTUN HA YCIYTW BALWE NCKITKOYUTENBHOE CPEACTBO
SAWNTBI N MAKCUMAJIbHAA  OTBETCTBEHHOCTb  ORACLE  OIrPAHNYMBAKOTCA
NCMPABNEHMEM HEOOCTATKOB YCIYT, BbISBABLUMNX TAKOE HAPYLIEHWE TAPAHTUW, U,
ECIIM ORACLE HE MOXET CVYWECTBEHHO WCINPABUTb HEOOCTATKM KOMMEPYECKU
PA3YMHBIM CMOCOBOM, Bbl BIMPABE MNMPEKPATUTb YCINYTW, B KOTOPBLIX BbllTM OBHAPY>XEHbI
HEOOCTATKW, M MOJSIYYUTb BO3SMELLEHME MNNATEXEW, YMNAYEHHBIX BAMW PAHEE 3A
MPEKPALLEHHBIE YCNYIX 3A TMEPWOA, CHEQYIOWMA 3A OATOW BCTYMNEHUA B CURY
MPEKPALLEHWA.

64 B OBbBEME, HE3AMNPEWEHHOM 3AKOHOM, TAKME TAPAHTUN ABNAKOTCA
NCKMIOYNTENBbHBIMW, N BCE TMPOYUNE ABHBIE UM NMOOPA3YMEBAEMBIE TAPAHTUW WU
YCNOBWA ABHO WUCKIKOUAIKOTCSH, BKMOYAA BE3 OMPAHUYEHWUA JIIOBLIE FTAPAHTUW UNA
YCNOBWA AnA NPOrPAMMHOIO OBECMEYEHWA, OBOPYOOBAHWA, CUCTEM, CETEN WA
CPEQ, JIMBO NMKOBbLIE TAPAHTUN UK YCNOBUNA TOBAPHOIO COCTOAHUNA, KAYECTBA U
MPUrOOHOCTW ANA KOHKPETHOW LIENW.

7. OrPAHMYEHME OTBETCTBEHHOCTU

71 B MAKCMMAJIbHOM OBBLEME, PA3PEWIEHHOM 3AKOHOM, HWM OAHA W3 CTOPOH,
BKIMOYAA EE ADOUNTMPOBAHHBLIE KOMMAHWW, HE HECET OTBETCTBEHHOCTbL 1) 3A KAKME-
JINBO KOCBEHHbLIE, OBYCJIOBJIEHHBIE OCOBbLIMU OBCTOATENBLCTBAMW, CMNELWAJIBHBIE,
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WTPA®HBLIE UT COMYTCTBYIOWMWE YBbITKA JIMBO I1) 3A KAKYIO-TTIMBO YIMYLWEHHYIO BbIFOQY,
MPUBbLINL (3A WCKIMKOUEHWEM MMATEXXEA MO HACTOSALWEMY COIMMALLEHUIO), YTPATY
BU3HECA, HEMATEPUANBHBLIX AKTWMBOB, [OENOBOW PEMNYTALMW, MPEOMONAFAEMbIX
CBEPEXXEHWI, MPOOAX, AAHHBLIX UMY BO3MOXKHOCTU UCMOJb30BATb JAHHbIE (B KAXXOOM
CNYYAE MNMPAMO 1NN KOCBEHHO).

72 B MAKCMMAJIbHOM OBBEME, PA3PEWLIEHHOM 3AKOHOM, HW T1NPU KAKKUX
OBCTOATENBLCTBAX COBOKYIMHAA OTBETCTBEHHOCTb ORACLE W EE A®OUITMPOBAHHbLIX
KOMMNAHWI, BO3HUKAIOWAS MO HACTOALWEMY COMMALWEHWIO UK B CBA3N C HUM U
CBA3AHHAA C HAPYWEHMEM [JOroOBOPA, [OEIMKTOM (BKIMIOYAA XANATHOCTb WA
HAPYLIEHVE YCTAHOBJIEHHOW 3AKOHOM OBA3AHHOCTW), BBEOEHMEM B 3ABNY>XOEHWE
(HEBNMHOBHbIM WIT XAJTATHbIM) NN MHBIM OCHOBAHWMEM, BHE 3ABUCMMOCTW OT TOIO,
BEbIJTA JI1 ORACLE YBEOOMINEHA O BEPOATHOCTU TAKMX YBEbITKOB U (UNWN) YWEPBA UINN HET,
HE MPEBBLIWAET OBLLEA CYMMbI, ®AKTUYECKW/ YMIAYEHHOW 3A MPOAOYKTHI WUN YCNYrn
ORACLE MO 3AKA3Y, B CBA3N C KOTOPbIM BO3HUKIIA OTBETCTBEHHOCTb, B TEMEHME
OBEHAOLATW (12) MECALEB, HEMOCPEAOCTBEHHO MPEALWIECTBYHOWMX OATE NN COBLITUIO,
HA OCHOBAHWWM KOTOPOI'O BO3HUKITA YKASAHHAA OTBETCTBEHHOCTbL MO TAKOMY 3AKASY.

HW OOHA N3 CTOPOH HE BYAET NCKITKOYATb UK OTPAHNYNBATE CBOKO OTBETCTBEHHOCTb
NMEPEL APYrOW CTOPOHOW (A) 3A CMEPTb WU BPEL, NMPUYUHEHHbLIN ®PUINYECKOMY NULLY
BCNEACTBUE  XANMATHOrO  OEWCTBUA WX BESOEWCTBUA, HAPYLWEHWA WU
HEHAONEXALETO WCMNONHEHMA OOroBOPA, NNBEO (B) 3A OBMAH WM YMBbIWNEHHOE
BBEOEHWE B 3ABJTYXXOEHME.

HUKAKME MONOXEHWA HACTOALWEIO COTMNAWEHUA HE OTPAHUYMBAIOT MPABA CTOPOH HA
OBPALLEHVE K CPEACTBAM MNPABOBOW 3ALLMTHLI NO MPABY CIMNPABEAIMBOCTU, BKIMIOYAA
CYOEBHbIN 3AMPET U CMEUMNANBHOE NPOMN3BOACTBO.

8. OOMNOJIHUTENbHBIE YCNOBUA BO3MELLEHUA YLWEPBA NMPU HAPYLLEHWUM NMPAB

8.1 Ecnn Oracle siBnsetca lMocTaBlWiMKOM K, cornacHo ycnosusiMm pasgena 5.2 O6wmx ycrnosuin, no
CBOEMY YCMOTPEHUIO MpeKpaLlaeT nuueHsmnio n TpebyeTt BepHyTb MaTtepuan, SBNSIOWMNCS KOMMIOHEHTOM
Ycnyr, Bkmovaa [lporpammHoe ob6ecneyenve Oracle, 10 Oracle Bo3mecTuT Bam nwobbie
Hencnonb30BaHHbIE yNrnadyeHHbIe paHee nnaTexu 3a Takon Matepuan. Ecnv Takon Matepuan sBnseTtcs
CTOPOHHEN TEXHONOMMEN 1 YCNOBWSA NULIEH3MN TPETLEro Nuua He no3sondAT Oracle npekpatuTb AencTBue
nuueHsun, Oracle BnpaBe (Npu npegocTaBreHMn NUcbMeHHoro ysegomnenns 3a 30 gHen) npekpatuTb
oKasaHue Ycnyr, cBfi3aHHbIX C Takum MaTtepuanom, n Bo3mecTuTb Bam niobble Hencnonb3oBaHHbIE
nnaTexu, ynnayeHHble 3a Takue Ycnyru.

8.2  Oracle He Bo3mellaeT Bam ywiep6, ecnu NnpeTeH3ns o HapyLLeHUN NpaB ocHoBaHa Ha CoaepXnMoM
TPEeTbUX UL, UK KaKOM-NMbOo martepuane, HaxogsWeMCcsi Ha nopTtane TPeTbero nuua MM Ha ApyromM
BHELUHEM MWCTOYHMKE, KOTOPbIN OOCTyneH unu Obin npegoctaBneH Bam B xogoe UCNONb30BaHWS Wnv
nocpeacTeom Ycnyr (Hanpumep, nHdopmaumsi, onybnmnkoaHHasi B 6nore unm Ha popyme TpeTbero nmua,
BeO-CcTpaHMLua TpeTbero nuua, OOCTYyMHasi Mo TMMNepcchinike, MAPKETUHrOBbIE AaHHbl€ OT CTOPOHHUX
MOCTAaBLLUMKOB AaHHbIX 1 Ap.).

8.3 CrioBocoveTaHve «OOKYMeHTauusi Nnonb3oBaTens» B NepBOM npeasioxeHun pasgena 5.6 O6wmx
ycroBuit BktoyaeT Cneumdukaumm yenyr, Ha KoTopble cebinaeTcs Balw 3akas Ha Ycnyru.

9. CPOK U NPEKPALLEHUE OENCTBUA
9.1 Ycnyrv okasbiBaloTcsa B TedeHue MNepuroda npeaocTaBneHns yeryr, ykasaHHoro B 3aKase.

9.2  Oracle BnpaBe npuocTaHOBUTL AOCTYN K Ycnyram ansa Bac u (unu) Bawux nonb3osatenewn, ecnu
co4TeT, YTo: (@) CcyLLecTByeT 3HauMTeNbHas yrpo3a yHKLMOHaNbHOCTM, 6e3onacHOCTU, LLeNOCTHOCTM Un
OOCTYNHOCTU YCIyr Unm Kakoro-nmbo coaepXMmoro, AaHHbIX Uy nNpunoxeHuni B coctaee Ycnyr; (b) Bel
unu Baww nonb3oBaTenu ocyLlecTBnAeTe AOCTYN K Ycryram Wiy UCnonb3yete UX AN COBEPLUEHMS
HEe3aKOHHbIX OeNCTBUIA; (C) OOHapyxeH hakT HapyweHus onMTUKM NpMemMnemMoro UCnonb30BaHUS; UIn
(d) Bl npegoctaBunM HEOOCTOBEPHbIE MMATEXHbIE PEKBU3NTbI Unu Balle cpefcTBO 3MEKTPOHHbIX
nnatexen 6b1no OTKNOHeHOo. Ecnu 310 LenecoobpasHo 1 paspelleHo 3akoHoM, Oracle npegoctaBuT Bam
npegBapuTenbHOE yBEOOMIIEHME O TaKOW MPUOCTaHOBKE. B oTHOWweHWM Ycnyr ¢ npuMeHUumon
onepaunoHHON NPONYCKHOM cnocobHocTbio Oracle NpunoXnT pasyMHbIE YCUNUS AN OFPaHUYEHNS TONbKO
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10.

TOW 4YacTu Ycnyr, KoTopas cBsizaHa Cc npobnemon, npvBeflwen K npuoctaHoBke. Oracle npunoxur
pasyMHble YyCunus Ans OonepaTtMBHOrO BO30OOHOBMEHWS npedocTaBneHns Ycnyr nocrne TOro, Kak
onpepenut, 4to npobrnema, Ha ocHoBaHuM koTopon Oracle mpuocTaHoBuna npegocTaBneHne Ycnyr,
peweHa. B Tevenne noboro nepuopa npuoctaHosku Oracle npepoctasut Bam pgoctyn k Bawemy
COAEepPXMMOMY (Kak OHO CyLLecTBOBano Ha AaTy MpMOCTaHOBKW). HWKakas npvocTaHOBKa MO YCHOBUAM
HacTosiLwero pasgena He ocBoboxaaeT Bac oT nnaTexHbix 0653aTensbCTB.

9.3 [pn HapyLlieHun Kakom-nMbo M3 CTOPOH CyLLECTBEHHOro ycrnoBuss OCHOBHOrO COrnalleHus Wnu
noboro 3akasa U HeyCTPaHEeHUN TaKoro HapylueHus B TedeHne 30 gHen nocne nonyyYyeHust MMCbMEHHOro
yBEOOMIEHNS C OMUCaAHMEM TaKoro HapylleHus (NpegoCTaBneHHOro no ycnosusam pasgena 14.1 Huxe),
HapyLUMBLUAs CTOPOHa CYMUTAETCA He BbIMOSMHMBLLEN CBOW 00sA3aTenbCTBa, a HeHapyLluMBLUAA CTOPOHA
BNpaBe pacToprHyTb (a) nobon 3akas, ecrnv HapylueHo ero ycrnosue, unu (b) OcHoBHOe cornaileHune u
nobble 3aka3bl NO HeMy, ecnu HapyleHo ycrnosue OcHoBHOro cornaweHus. Ecnu Oracle pactopraet
Kakve-nnbo 3akasbl Tak, Kak 3TO yKa3aHO B mnpedblgylieM npeanoxeHun, Bbl obs3aHbl BbINNaTUTbL B
TeyeHne 30 gHeN BCe CYMMbl, Ha4YMCMeHHble A0 TaKoro MpekpalleHus, a Takke BCe CyMMbl,
He BbINMayeHHbIe NO TaKMM MpekpallaeMbIM 3aka3aM, BKINOYas CBA3aHHbIE C 3TUM Harnoru n pacxogel. 3a
UCKIIOYEHVEeM Cry4aeB Heynnatbl nnaTtexen HeHapylumBllas CTOPOHa Ha CBOE YCMOTPEHME MOXET
cornacuTbea npoanutb 30-4HEBHLINM NEepMoa Ha Takoe BpeMsi, KoTopoe TpebyeTcs HapyLUMBLLEN CTOPOHE
ONS NPUHATUSA pasdyMHbIX YCUINWA NO YCTPaHEeHWIo HapyleHns. Bel cornawaeTtecb ¢ Tem, 4To, ecnu Bol
ABnseTeCb HapyLUmMBLUEW cTOpoHoW No OCHOBHOMY corfnaileHuto n (unu) Bawemy 3akasy, Bel He MoxeTe
nonb30BaTbCs 3aKa3aHHbIMK Ycnyramu.

9.4 B «oHue Tllepuvopa npepoctaBneHust ycnyr Oracle npepoctaBuTr Bam pgoctyn k Bawemy
cogepxumomy (Kak OHO CyLlecTBOBario Ha MOMEHT OKoH4yaHus [lepuoga npegocTaBneHuss ycnyr) ons
3arpy3ku B TeYeHWe nepuoa coxpaHeHus, ykasaHHoro B Cneundumkaumsax ycnyr. o npoecTsum Takoro
nepvoga coxpaHeHuss u ecnm obpatHoe He Tpebyetcs no 3akoHy, Oracle ymanut nwboe Bawe
coagepxumoe, ocTaBlleecss B cocTaBe Ycnyr. Cnocobbl yganeHust AaHHbIX NogpobHO onucaHbl B
Cneundukaumax ycnyr.

COOEPXWUMOE TPETbUX NUL, YCNYIU TPETbUX NL U BEB-CAUTbI TPETbUX NULY

10.1 Ycnyrm MoryT npepoctaBnsaTb Bam BO3MOXHOCTb CBHA3bIBaTb MOCPEACTBOM  FMMEPCCHINKH,
nepegasatb Bawe cogepxvmoe n Cogepxmmoe TpeTbux nuy Beb-canTtam, nnatgopmam, COAEPKMMOMY,
npogykTam, ycnyram v vHdopmaumn TpeTbux nuy Ui nHbIM 06pa3oM OCYLLEeCTBASATb K HAM AOCTYynN
(nanee — «Ycnyru TpeTbux nuuy). Oracle He KoHTponupyeT Takoe CoaepXXMMoe TpeTbUX Ny, nnu Yenyrm
TPETbMX MWL, M He HEeCeT 3a HWX OTBETCTBEHHOCTb. Bbl HeceTe eauMHONMYHYK OTBETCTBEHHOCTb 3a
cobntofeHne ycrnoBuii B OTHOLLEHWN JOCTyna K Ycnyram TpeTbuX NUL, U UX UCMOMb30BaHUS U, B criyvyae
ecnu Oracle ocywecTBnseT 4OCTYN K NMoObIM Ycryram TpeTbux MuL, Uiy ncnone3yeT nx oT Baluero umenu
B Lensax BbiNonHeHWs Ycnyr, Bel HeceTe eAnHONMMYHY0 OTBETCTBEHHOCTb 3a obecrneyeHne Toro, YTobbl
Takne JOCTYM W WCMOMb30BaHWe, B TOM YWCne NOCPeACTBOM Maponen, YYeTHbIX AaHHbIX UMK KIoYen,
CreHepupoBaHHbIX Ans Bac vnu npepocTtaeneHHbix Bam nHbIM 06pa3om, Obinv paspeLueHbl yCrnoBmsmun
B OTHOLLUEHMN AOCTyna K Takum ycrnyram u mx ucnonb3oBaHus. Ecnv Bbl nepepaete wnu nopy4vaete
nepepadvy Bauwero cogepxvmoro nnvm CogepXumoro TpeTbero nuua us Ycnyr B Ycnyry TpeTbero nuua nunm
Apyroe MecTo, Takas nepefaya CYMTaeTcs pacrnpocTpaHeHnem C Ballen CTOpOHbI, HO HE CO CTOPOHbI
Oracle.

10.2 Jloboe Copepxummoe TpeTbmx nuu, K kotopomy Oracle oTkpbiBaeT JOCTYM, NpeaocTaBnseTcs Ha
YCMOBUSIX «KaK eCTb» W «MNO0 Mepe AOCTynHOocTW» 6e3 kakmx Obl TO HW ObINo rapaHTuii. B obbewme,
paspeLueHHoM 3akoHoM, Oracle oTka3biBaeTcs OT nMobor OTBETCTBEHHOCTU, KOTOPas MOXET BO3HUKHYTb
B CBA3U C CO}:l,ep)KI/IMbIM TpeTbuX nuu.

10.3 Bbl npusHaeTe, 4TO: (&) XapakTep, TUM, KaYeCTBO 1 JOCTYNHOCTb COoAEepKMMOro TPETbUX SIL, MOXET
N3MeHNTbLCS B Ntobo MOMEHT BpeMeHU B TedeHue MNepuoaa npegoctasnenus yenyr, u 4to (b) dyHkumu,
npegoctaBnsemMble Ycnyramu, B3aMMOAENCTBYOLWMMM C YCryramMmm TpeTbux nuu, Takmx kak Facebook™,
YouTube™ un Twitter™ n T.n., 3aBUCAT OT MNOCTOSAHHOW OOCTYMHOCTM COOTBETCTBYIOLUMX NPUKNALHbIX
nporpammHbIxX nHTepdencos (API) Taknx TpeTbux nuu. Oracle MoXeT BHOCUTb M3MEeHeHWUst B Ycrnyru no
OCHOBHOMY COrMaLIEHNO NPU U3MEHEHWMN UMM HEOOCTYNHOCTM Takoro CoaepXXnmMoro TpeTbux nuu, Ycnyr
TpeTbux nuy unu API TpeTbux nuu. Jiobble nameHeHns B CooepXXMMom TPeTbMX nul, YCryrax TpeTbux
vy, vnn APl TpeTbux nuu, BKIHOYas UX HEOOCTYMHOCTb B TeyeHue [lepvopa npenocTaBneHus ycnyr,
He BnusAlOT Ha Bawwm ob6sasatenbctBa no OCHOBHOMY COrfalleHUIO UM NPUMEHMMOMY 3akasy, u Bebl
He umeeTe npaBa Ha kakoW-nMMGo BO3BpaT CPEACTB, KpeauT Unn ApYyro BUA BO3MELLEHUs] BBUAY NOBbIX
NooGHbIX N3MEHEHUNA.
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11. MOHUTOPUHI YCNYr, AHAJNIM3bl U TMPEAOOCTABJIAEMOE ORACLE [POrPAMMHOE
OBECIMNEYEHME

11.1 Oracle BegeT NOCTOAHHBIN MOHUTOPUWHI YCNyr AN Toro, 4tTobbl: o6ecneunBatb paboTocnocobHOCTb
Ycnyr Oracle; obpabaTeiBaTe Balwm 3anpocbl Ha o6CnyxuBaHWe; BbISBNATb W YCTPaHATb Yrposbl
yHKLMOHaNbHOCTK, 6€30MacHOCTM, LIeNOCTHOCTM 1 JOCTYMHOCTU YCnyr, a Takke Nioboro coaepxumoro,
OaHHbIX UMW MPUNOXEHW B cocTaBe YCNyr; U BbISBNATb U YCTPaHATb HE3aKOHHble OEeNCTBMSA WU
HapyLweHus MonuTukmn npuemnemoro ncnonb3osaHus. Cpeactea MoHUTOpuHra Oracle He ncnonb3yTca
ans cbopa unu xpaHeHus Balluero coaepxmmMoro, BKIIOYEHHOrO B YCMyru, 3a UCKYeHeM crny4vaes, Kkorga
3T0 Heobxoammo Ans Takux uenen. Oracle He oTCnexmBaeT U He YCTpaHAEeT Npobrnembl, CBA3aHHbIe C
nporpammHbIM obecneyeHnem, koTopoe paspaboTaHo He Oracle, npegoctaBneHo Bamn unu Bawmmum
nonb3oBaTensaMn U HaxoauTcsa B Ycnyrax unu paboTtaeTt ¢ ux nomowpto. MHdopmaums, cobupaemas
cpeactBamn  MoHuTOopuHra Oracle (3a  uvcknoyeHneMm Bawwero cogepXumoro), MOXET  Takke
ncnonb3oBaTbCca AN cogerictemsa Oracle B ynpaBneHUn acCOpTUMEHTOM NPOAYKTOB M YCNyr, AN NOMOLLN
Oracle B ycTpaHeHUn HegoOCTaTKOB B NPOAYKTaX M NPeanoXeHusx ycnyr, a Takke Ans uenen ynpasneHns
TNULEH3NAMMN.

11.2 Oracle BnpaBse (a) copmmpoBaTb CTAaTUCTUYECKYIO WU APYryl0 WMHAOPMAUMIO B OTHOLLEHWM
Npov3BoAMTENBHOCTH, paboTkl 1 Mcnonb3oBaHusa Ycnyr u (b) ncnonb3oBaTb COBOKYMHbIE AaHHbIE YCnyr
ANs uenen ynpasneHns 6e30MacHOCTbIO U AeATENbHOCTbIO, CO3AaHUS CTAaTUCTUYECKMX aHanu3os, a Takke
ONs NpoBefeHus uccnefoBaHuii u  paspaboTok (onvcaHHble B nognyHkTax (@) u (b) gewncteus
B COBOKYMHOCTU MMEHYIOTCA Kak «AHanu3bel ycnyr»). Oracle coxpaHsieT Bce npaBa WHTeNneKTyarnbHOW
COBCTBEHHOCTW Ha AHanM3bl yCryr.

11.3 Oracle moxeT npegocTtaBnsiTe Bam Bo3MOXHOCTb nonyyeHust onpegeneHHoro Mpegocrasnsemoro
Oracle nporpammHoro obecnedveHuss (kak onpefeneHo Hwke) Ans ucnonb3oBaHust ¢ Ycnyramu. Ecnn
Oracle He ykasbiBaeT, 4To K [NpegoctaBnsemomy Oracle nporpammHOMYy OGecneveHuno NPUMEHSIITCS
oTaenbHble ycnoBus, To nboe lMpepocraBnsemoe Oracle nporpammHoe obecrneyeHne nocTaBnsieTcs
B cocTase Ycnyr, 1 Bbl nonyyaeTe HencknioumTensHoe, AeNCTBYOLLIEE BO BCEM MUPE OrpaHUYeHHOE NpaBo
Ha wucnonb3oBaHWe (pacnpocTpaHsioweecs B TOM 4ucre Ha Bawwx nonb3osartenen) Ttakoro
MpepoctaBnsemoro Oracle nporpammHoro obGecneyeHuss npu cobnogeHun ycnosun OCHOBHOIO
cornawleHuss n Bawero 3akasa u ucknoumTenbHO Ans yaobcTea ucnonb3oBaHusi Bamu paspelueHHbIx
Ycnyr. Bawe npaBo Ha ucnonb3oBaHue noboro MNMpepoctasnsemoro Oracle nporpaMmMHoro obecnevyeHms
npekpatiaeTtcs nMbo npu nonyveHnn ysegomneHus ot Oracle (4epes Be6-caiT unu nHeiM obpasom), nnbo
MO OKOHYaHUW npefocTaBneHnss Ycnyr, cBa3aHHblXx c [pegocTaBnsembiM  Oracle nporpaMMHbIM
obecneveHneMm. Bawe npaBo Ha wucnonb3oBaHue kakon-nnbo dactn [pepoctaBnsiemoro Oracle
nporpaMmMHoOro obecneyveHusi, NMUEH3MPOBAHHOIO Ha OTAENbHbIX YCMOBUSIX, HUKaK HEe OorpaHUyeHo
OCHOBHBIM cornalleHuem.

12. AMMNAPATHBIE YCTPOUCTBA

YcnoBusl HacTosiero pasgena 12 (AnnapaTtHble YCTPOWCTBa) MPUMEHSIIOTCA UCKMOYMTENBHO K 3aka3aM, B
KOTOpble BKMOYEHO AnnapaTHOe YCTPONCTBO.

12.1 Baw 3aKka3 MOXeT BKnioyaTe AnnapatHoe YCTPOWCTBO (Kak onpederneHo Huxe), kotopoe Bbl moxeTe
NCMNOnb30BaTb COBMECTHO C MPUMEHUMbIMK YCryramu, Kak onucaHo B Cneumdukaumsax ycnyr. Ycrnosus
OcHoBHoro cornaiweHus v Balwero 3akasa (Bknwovas Te, KOTOpble OTHOCSTCS K Ycmyram) perynvpyoT
AnnapaTtHble ycTponctea, OnepaumoHHyto cucteMy u MIHTerpMpoBaHHOe nporpamMHoe obecneveHne (Kak
Takme TEPMUHLI ONpefeneHbl HUXKE), ecnu TOMbKO MHOE SIBHO He yka3aHO B HacTosweM pasgene 12 unu
YCNOBWsi HE MOTYT ObITb NPMMEHEHb! K AnnapaTHbIM YyCTPONCTBaM.

12.2 Oracle npegoctaBnsieT OrpaHWYEHHYK0 rapaHTMilo Ha AnnapaTtHble YCTPOWCTBA, Kak onucaHo B
apaHTun Oracle Ha ob6opynoBaHWe, pa3MeLleHHON No aapecy http://www.oracle.com/contracts/hardware.
Huvkakve un3mMeHeHusi, BHeceHHble B [apaHTuio Oracle Ha oGopygoBaHMe, He pacnpoCTPaHAKTCHA Ha
AnnapaTtHble YCTPOMCTBA, 3aKa3aHHble 40 BBEAEHUS TAaKOro U3MEHEHUS.

12.3 Ecnn npumeHumMo, Oracle npepgoctaBnseT ycrnyrm TEXHUYECKOW noadepxku Ans AnnapaTtHbiX
YCTPOWCTB, kak onucaHo B Cneundukaumax ycnyr un (unu) Monutuke Oracle B OTHOWEHUM NOJOEepXKKM
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o6opyaoBaHnsa 1 cUCTeM, OENCTBYIOLLEN HA MOMEHT OKa3aHusi YCIyr TEXHUYECKON NoOAAEPKKM (QoCcTynHa
no agpecy http://www.oracle.com/contracts/hardware).

12.4 B oTHOWweHMM BO3MelleHus yulepba 3a AnnapaTtHble YCTpoWCcTBa MO YCroBusSM pasgena 8 u
HeB3upas Ha nonoxeHus pasgena 5.2 Obwwx ycnosui, ecnn Oracle cunTaeT WM yCTAHOBMEHO, YTO
AnnapaTHoe YCTPOWCTBO (MMM €ro 4acTb) MOINO HAapyLWWTb MpaBa WMHTENNEeKTyanbHOW COBCTBEHHOCTU
TpeTbero nuvua, Oracle moxeT no csoemy Bblbopy nubo 3ameHuTb, NGO M3MeHWUTb AnnapaTHoe
YCTPOWCTBO (MNN €ro YacTb) Takum obpa3oM, 4TOObI OHO He HapyLlano ykasaHHble npasa (COXpaHuB npu
3TOM €ro MOonesHoCTb MWNN  (PYHKUMOHaNbLHOCTb), NMBO MOMyyYnTb MpaBO Ha ero AanbHenlee
ncnonb3oBaHve, NMBo (ecnm 3TW BapuaHTbl He ABMSATCA KOMMepYecku padymHbiMu) Oracle moxet
3abpaTb coOTBeTCTBYylOLWee AnnapaTtHoe YCTPOMCTBO (MMM €ro 4acTb) M BO3MECTUTb €ro YUCTYHO
6anaHCcoBYIO CTOMMOCTb.

12.5 «AnnapaTtHoe yCTPOWCTBO» O3HayaeT obopyaoBaHue, KOTOpoe yAOBNETBOPSET OBYM KPUTEPUAM:
(a) HaxoguTCcA Mog ynpaereHvem Ycnyr unm mcnonb3yeTtca Bmecte ¢ Humu; (b) obosHaveHo Oracle B
KayecTBe AnnapaTHoro ycTponcTsea. lNpaBo cobcTBEHHOCTM Ha AnnapaTHble YCTPorUCTBa nepexoant k Bam
B MOMEHT JOCTaBKW, eCINM MHOEe He yka3aHo B Bawem 3akase.

12.6 «OnepaunoHHasa cuctema» o3HayaeT nporpammHoe obecneveHne, KoTopoe ynpasnseT AnnapaTHbiM
ycTponcTBoM. Bl umeeTe npaso Ha ncnonb3oBaHne OnepaurMoHHON CUCTEMbI, MOCTaBNEHHOW BMeCTe C
AnnapaTHbIM YCTPOMCTBOM (@ Takke Ha ntobble 0OHOBMEHMS, NOMyYeHHbIE B paMKax yCiyr TEXHUYECKOW
nogdepXkn), TONbKO B KayecTBe HEOTbLEMIIEMOW M COCTaBHOW YacTu AnmapaTHOro YCTpoWCTBa M Ha
YCNOBUAX JMLEH3NOHHBLIX COrMalleHnid, MocTaBfeHHbIX B KOMMMekTe ¢ AnnapaTHbIM YCTPONCTBOM.
Tekyllylo BEpCUIO MULEH3NOHHBIX COrMalleHMn MOXHO HaWTu B [OKYMeHTauuum Ha AnnapaTHoe
YCTPOWCTBO.

12.7 «WHTerpnpoBaHHoOe nporpaMmMHoe obecneyveHne» o3HadaeT nbdoe nporpamMmmHoe obecneyeHme nnm
nporpaMmmMumpyembii KoL, BCTPOEHHbIA WMAW  MHTErpupoBaHHbIn B  AnnapaTHoe YCTPOMCTBO U
obecneymBaloWM  (PYHKUMOHAmNbHbIE BO3MOXHOCTM AnnapaTHOrO yCTPOWCTBa. MHTerpnpoBaHHOE
nporpammHoe obecneyeHne He BKIOYaeT criegyollee u Bbl He nonyvaete npaBa Ha Hero: (a) kog unu
YHKLUMOHANbHbIE BO3MOXHOCTU AMArHOCTUKWU, OOCNYXWBaHUS, PEMOHTa WU YCIyr TEeXHWYECKOW
nogaepxkn nubo (b) otaenbHO nuueH3Mpyemble MNPUIOXeHWs, cpeacTsa paspaboTkv, nporpaMmmHoe
obecrneyveHne ynpaBneHus CUCTEMOMN UM UHOW KOA, OTAENbHO nuueH3npyemMbln Oracle nnu kakum-nnbo
TpeTbMM nuuoMm. Bbl nomnyyaete orpaHuW4eHHOE, HEUCKIYMTENbHOE MpPaBO Ha WCMONb30BaHUe
VHTerpMpoBaHHOro NporpaMMHOro obecneveHunsi, NOCTaBNeHHOro BMecTe ¢ AnnapaTHbIM YCTPOWCTBOM (a
Takke Ha nobble 0GHOBNEHUS], MONyYEHHbIE B paMKax YCIyr TEXHUYECKOW NMOAAEPXKKN), TOMNbKO B KAYeCTBe
HeOTbEMNEMOW U COCTaBHOM YacTu AnnapaTHOro YCTPOMCTBA 1 Ha YCNOBUAX, MOCTaBMNEHHbIX B KOMMNIEKTE
¢ AnnapaTHbIM YCTPONCTBOM M (MIN) U3MNOXEHHBIX B NPUMEHNMON JOKYMEHTALMK.

12.8 Oracle unu ee nuueH3napbl COXpPaHsIlOT Bce MpaBa COOCTBEHHOCTU WM MpaBa WMHTEMNEeKTyanbHon
cobcTBeHHOCTM Ha OnepaunoHHyto cuctemMy wu  UHTerpMpoBaHHOe MporpaMmHoe obecneveHue.
AnnapaTtHoe YCTPOMCTBO MOXET codepxaTtb B cebe CTOPOHHIOW TEXHONOoruwo wunu noTpeboBaTtb
MCMNOMNb30BaHUSA CTOPOHHEN TEXHONOMMW, NOCTaBMSEMON B KOMMNMEKTEe ¢ AnnapaTHbIM YCTPOWCTBOM MIU
npeaycTaHOBNEHHON Ha HeM. CTOPOHHAS TEXHOMOrus NUUEH3MpyeTcs no ycrnoBusaMm, koTopble Oracle
MOXeT npepocTaBuTb Bam (i) B komnnekte ¢ AnnapaTHbiM YCTPOWCTBOM MNu B ero coctaee, (ii)B
NPUMEHMMOW JOKYMEHTauun Ha npoaykT, (iii) B dhannax gns 4YteHus unu (iv) B hannax co cBegeHUsIMU.
Balue npaBo Ha UCMONb30BaHME TaKoW CTOPOHHEW TEXHOMNOMMN B COOTBETCTBUM C OTAENBHLIMW YCIOBUSMUA
NULIEH3MPOBaHNS  HWKaK He orpaHudmBatoTcss  OcHoBHbIM  cornaweHneMm. Oracle  He rapaHTupyet
npegocTaBneHne Wnu He NpeaocTaBnseT YCnyrn TEXHUYECKOW NOAAepXKU Ans NnogobGHON CTOPOHHEWN
TEXHOMNOMNM.

12.9 OnepaumoHHasi cuctema WM VIHTErpypoBaHHOe  nporpaMMHoe  obecrneveHne  MoryT
npegycmatpuBaTb OTAENbHbIE BUALI paboT, yka3aHHble B (paine Ans YTeHusi, daine co CBeAEHUSAMUN Unn
B COOTBETCTBYIOLLEA [AOKYMEHTauum W nUUEeH3NpOBaHHble MO YCNOBUSM TEXHOMOMMN C OTKPbITbIM
WUCXOAHbIM KOOOM WMM NO aHanorMyHbiM YCNOBWUSIM NULEH3MpoBaHus; Bawu npaBa Ha vMcnonb3oBaHue
OnepaunoHHoOn cuctembl U WHTErpMpoBaHHOrO NporpaMMHOro obecneyvyeHust No TakuM  YCIOBUSIM
He OorpaHuyeHbl KakuM-nmbo obpasom OCHOBHbIM cornaweHnem. CooTBETCTBYHOLLMNE YCINOBUS, CBA3AHHbIE
C TakKMMu OTAENbHLIMU BUAaMK paboT, MOXHO HaNTu B dhannax anst YteHus, dannax co CBeAeHUSIMN Unm
B [OOKyMeHTauun, conpoBoxpawowern OnepaumoHHylo cucteMy u HTerpupoBaHHOE nporpaMMHoe
obecneyvenne. [ing nporpammMHoro obecneyeHusi, kotopoe (i) Bxogut B coctaB OnepauyoHHOW CUCTEMBI
unun UHTerpnpoBaHHOro nporpammHoro obecnevenus, u (ii) npegoctasnsetca Bam co ctopoHbl Oracle B
¢dopme aBouyHoro davina, u (iii) nMueHsmMpyeTcs No NUUEH3UM Ha TEXHOMOrMU C OTKPbITbIM UCXOAHBIM
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13.

14.

15.

Kodom, AatoLlert Bam npaBo nony4mTb UCXOA4HbLIV KOA AN Takoro ABOUYHOro carna, Bel MoxeTe nonyunts
KOMWIO  COOTBETCTBYIOLLEro MCXOAHOro koja no agpecy https://oss.oracle.com/sources/ wunm
http://www.oracle.com/goto/opensourcecode. Ecnv ncxoaHsin kog Ha nporpammHoe obecnedeHne He 6bin
npepocrtaeneH Bam B chopme aBouyHoro cdanna, 1o Bbl Takke MoXeTe NornyynTb KOMUI0 MCXOQHOro Koaa
Ha 13MYEeCKOM HocuTene, HanpaBuB MUCbMEHHBIN 3anpoc B COOTBETCTBUM C MHCTPYKLMAMWU B pasgene
“Written Offer for Source Code” («[lucbMeHHOEe NpeanoXeHne NCXoQHoro Koaay) Beb-canta, yka3aHHOro
nocnegHnm.

OOMNOJIHUTENBbHBIE YCJIOBUA 3KCIMOPTA

Bbl noagTBepxgaeTe, 4TO YCnyrM cosgaHbl C BO3MOXHOCTAMM, HeobxogumbiMu Bam u Bawum
nonb3oBaTenam AnA AocTyna K Ycnyram BHe 3aBUCMMOCTU OT reorpadyeckoro MecTOnoNoXeHusa u ans
nepefayy UNM MHOrO nepemelleHvs Bawero copgepxumoro mexgy Ycrmyramum v Apyrumyn Mectamu,
Hanpumep pabounmn ctaHumamu [Monb3oBaTenen. Bbl HeceTe eOMHOMWYHYIO OTBETCTBEHHOCTb 3a
aBToOpM3aLMIO Y4eTHbIX 3anucen MNMonb3oBaTtenew 1 ynpasneHue NMu, a Takke 3a SKCMOPTHLIM KOHTPOIb U
reorpaduyeckoe nepemMelleHne Bawero cogepxumoro.

AOMOJNHUTENbHBLIE YCNOBUA YBEOOMITEHUA

14.1 TpepycmoTpeHHble OCHOBHbLIM COrnalleHMeM YBEeOOMITEHWUs! OOMMKHbI MPeaocTaBnsaTbCs ApYyrow
CTOpPOHe B NUCbMEHHOM BUe, Kak ykasaHo B pasgene 14 O6LuX yCroBuii.

14.2 Oracle moxeT HanpaBnsiTb yBegoMneHusi 3akasdvkam Ycnyr Oracle nytem ncnonb3oBaHus obLiero
cepBuca And yBegomneHun Ha noptane Oracle ang Ycnyr, a yse4oMeHns, MMetoLLne OTHOLLEHNE TONbKO
K Bam — (@) nocpeacTtBOM 3neKTPOHHOM MOYThl Ha agpec Balwen anekTpoHHOM MOYThl, YKa3aHHbIA B
umetowmxca 3anucsix Oracle, unu (b) nyTem OTnNpaBkM MUCbLMEHHOTO YBELOMIEHUSA 3aKa3HbIM UMK
npegonnaYyeHHbIM NMCbMOM Ha Balu noyToBbIN agpec, ykasaHHbIM B umetownxes y Oracle 3anmcax.

14.3 [Ons Toro 4tobbl nonyyatb yBedomrneHuss o6 obHoBneHusx lMonutmkm obnayHoro XocTWHra u
npegoctaenenns ycnyr Oracle n CornaweHnss o6 obpaboTke AaHHbIX (a Takke HEeKOTOpbIX ApYrux
Cneundmkaumn ycnyr, npegocrasnsembix Oracle), Bol moxeTe 3apeructpmpoBatbcs Ha Beb-cante no
agpecy http://www.oracle.com/contracts/cloud-services.

MNPOYME NMONOXEHUA

15.1 Oracle BbiCTynaeT He3aBUCMMbIM NOAPAAYMKOM, U 06€ CTOPOHbI NOATBEPXKAAOT, YTO MEXAy HUMMU
He CyLLeCTBYET HMKAKOro TOBapMLLECTBA, COBMECTHOIO NPeanpuUaTUst UM areHTCKUX OTHOLLEHWUN.

15.2 [enosble napTHepbl Oracle n npoyne TpeTbu Nuua, B TOM Yucrie nobble TpeTbu Nuua, ¢ KOTOPbIMUI
WHTErpupoBaHbl YCNyru Unm KoTopble npueneveHsl Bamu ana npegoctaBneHnst KOHCYNbTaLMOHHbIX YCIyT,
yCnyr Mo BHEAPEHWIO UINWN NPUIIOXKEHNI, KOTOpblE B3aMMOAENCTBYIOT ¢ Ycnyramu, He 3aBucAT oT Oracle u
He aBnsATCA areHTamm Oracle. laxe npegoctaBnasa pekomeHaaumu, Oracle He HeceT OTBETCTBEHHOCTb U
He obs3aHa oTBevaTb 3a Kakne-nnbo npobnemsbl ¢ Ycnyramu nnm Bawmm copepXvMmbiM, BO3HUKLWKE B
pesynbTate AencTBns unv 6e3gencTBuns Kaknx-nmbo AenoBbiX MApTHEPOB NN TPETLUX NUL, €CMX TOMNbKO
[EenoBon NapTHep Unu TpeTbe NUUO He NPeaoCTaBnsaoT YCnyrM B kadyecTBe cybnoapsayvka Oracle nnu
He npueneyeHbl Oracle B MHOM KayecTBe B CBSI3M C MCMOSfHeHVWeM el obssatensctB no OCHOBHOMY
cornalleHuto, u B TakOoM crnyvae Tonbko B 06beme, paBHOM obbemy oTBeTcTBEHHOCTM Oracle 3a
nesaTenbHOCTb ee pecypcoB No OCHOBHOMY COrfaLLeHuHo.

15.3 Bbl HeceTe eQuHONUYHYI0 OTBETCTBEHHOCTb 3@ OMpeferneHne Toro, oTeevaloT nu Ycnyru Bawmm
TEXHUYECKUM, [OENOoBbIM M HOPMATMBHbIM TpeboBaHMAM, OO0 OMOPMIIEHUs 3akas3a, perynmpyemoro
OcHoBHbIM cornaweHnnem. Oracle okaxeT Bam copenctBMe B ONpedeneHnM TOro, HaCKOMbKO
UCMNONb30BaHNE CTaAHAAPTHLIX YCNyr COOTBETCTBYET TakMM TpeboBaHusAM. [OMNOMHUTENbHbIE MIATEXU
MOryT B3MMaTtbCsA 3a nobylo AononHUTENbHYH paboTy, BbinonHsemyk Oracle, unu 3a BHeceHue
n3MeHeHui B Ycnyru. Bbl HeceTe eQnHONMYHY0 OTBETCTBEHHOCTL 3a cobntoaeHne Bamyu HopMaTUBHBLIX
TpeboBaHUiA B CBSA3M C UCMONb30OBaHWMEM YCyT.

15.4 CTOpOHbI BblpaxaloT SIBHOe corflacue ¢ TeM, 4To ycnosust B OCHOBHOrO cornalueHusi u noboro
3aka3a c Oracle nmeloT NpenmMyLLECTBEHHYIO CUITy Hag NobbiMK 3akasamu Ha npuobpeTenHne, dopMamu
Ha MHTepHeT-nopTane and an06peTeH|/|;| Unn NHbiMn I'IO,ELOGHbIMVI OOKyYMeHTaMW, BbINONTHEHHBIMU HE Ha
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16.

6naHke u He no chopme Oracle, 1 H1KakUe yCroBusl, BKIIOYEHHbIE B TAKOW 3aka3 Ha npuobpeTteHne, hopmy
nopTtana unu Apyron AOKyMEHT, BbIMOMHEHHbIN He Ha GrnaHke n He no copme Oracle, He NPUMEHAIOTCH K
3aKkasaHHbIM Ycnyram. B cnydae pacxoxgeHun mexagy ycnoBusMu 3akasa M OCHOBHOro cornaileHust
YCINOBWsI 3aKa3a UMEIOT NPEVMYLLECTBEHHYIO CUITY; OOHAKO €CN B 3aKase SIBHO He yka3aHO MHOE, YCIOBUWS
CornaweHusa o6 o6paboTke faHHBIX UMEIKOT NPEVMMYLLECTBEHHYIO CUNy Haj MobbIMU NPOTUBOPEYALLUMU
ycnoBmsimn 3aka3a. OCHOBHOe corfawieHve W 3akasbl MO0 HeMy He noanexaTr W3MEHEeHu, a
npesycMOTPEHHbIE MMM MPpaBa W OrpaHNYeHns He MOryT ObITb U3MEHEHbI UMM OTMEHEHBI, 3a UCKMIOYEHNEM
crnyyaes, Korga Takue u3aMeHeHus opopmMreHsl B MMCbMEHHOM BUAE UMW MPUHATBLI B 3NIEKTPOHHOM Buae
YNONHOMOYEHHbIMY NpeacTaBuTenamn ¢ Bawen ctopoHbl n co ctopoHbel Oracle; ogHako Oracle moxeT
obHoBNATL Cneundmkaummn ycnyr, B TOM 4ucne nybnvkys obHOBMeHHble OOKYMEeHTbl Ha Beb-cawTtax
Oracle. OcHOBHOe cornalieHWe He yCTaHaBMMBaeT HUKaKMX OTHOWEHUWW C TpeTbMMM nuuamu-
GeHedmumapamu.

ONPEOENEHUA COIMALLEHUA

16.1 «[pepoctaBnsemoe Oracle nporpammHoe obecneyeHue» O3HavaeT MOON NPOrpaMMHBbIN
areHT, MPUOXeHWe U MHCTPYMEHT, KoTopelin Oracle npegoctaenset Bam ans sarpysku NCKNOYMTENbHO
B LleNsx ynpoLieHus goctyna k Ycnyram, paboTtbl C HUMU U (M) MCNONb30BaHNsS YCnyr.

16.2 «JlokyMeHTauusi Ha nporpammy» O3Ha4YaeT PYyKOBOACTBA NOMb30BaTens, CrNpaBOYHble OKHA,
dannel Ana uteHua ana Ycnyr u mwoboro lNMpegoctasnsemoro Oracle nporpamMmHoro obecneyeHus.
[okymeHTauus goctynHa no agpecy http://oracle.com/contracts unm no gpyromy agpecy, ykasaHHOMY
Oracle.

16.3 «Cneuundomkaumm ycnyr» 03Ha4aloT criegytone AOKyMEHTbI, B 3aBUCUMOCTMN OT UX NPUMEHUMOCTH
K Ycnyram no Bawewmy 3akasy: (a) MNonutnka obnayHoro xoctuHra v npegoctasnenus ycnyr Oracle,
[okymeHTauma Ha nporpammy, onucaHus ycnyr Oracle n Metoguku obecneyeHus koprnopaTVBHON
6esonacHoctn Oracle; Error! Hyperlink reference not valid.(b) nonutuka Oracle B oTHolwEHUM
KOHdMAeHUManbLHocTH; 1 () mobble npoyne AoKymeHTbl Oracle, Ha KOTOpble CCbINAeTCs UM KOTopble
BKMovaeT Baw 3aka3. Crnepgytowme AOKYMEHTbI He pacnpoCTpaHATCA Ha npeanoxexus ycnyr Oracle,
npnobpeTeHHbIX Mo Bawemy 3akasy n He asnsaowmxca ObnadyHbiMy, HanpuMep Ha NpPodeccuoHanbHbIe
ycnyru: Monutrka o6nayHoro xoctTnHra u npegoctaenenns yenyr Oracle n [lokymeHTaums Ha nporpammy.
Cnepyolime [OOKyMeHTbl  He pacnpocTpaHstotcs Ha [pegoctaBnsemoe Oracle  nporpammHoe
obecneyeHue: MNonutuka obnavyHoro xocTMHra 1 npegoctasneHus ycnyr Oracle.

16.4 «Copepxumoe TpeTbMX NUU» O3HayaeT BCe MnporpamMmHoe obecneveHue, AaHHble, TEKCT,
n3o0bpaxeHns, ayamo- n BuAeo[aHHble, doTorpadum n npovyee COAepXKunMoe M MaTepuansl B niobom
dopmaTe, NOMyyYeHHble MPAMbIM WM KOCBEHHBIM MNMyTEeM W3 WCTOYHWKOB TPETbMX Nul, KOTOpble
He oTHocATcs k Oracle n ctanu gocTynHbl Bam nocpeactBom YcCnyr unm B CBA3M C MX MCMOMNb30BaAHNEM.
Mpumepbl CogepXMMOro TpeTbMX nWL BKMYaKT [OaHHble M3 coumanbHbIX ceTen, RSS-kaHanbl
TpaHcnaumMn 3anucert n3 6rnoroe, a Tawke NMOWAAKU ANA peknamMbl U NPOAAXM AaHHbIX, BubnuoTekmn
AaHHbIX, CroBapu U MapkeTuHroBble AaHHble Oracle. CogepxvMmoe TpeTbMx NuL, BKIOYaeT matepuansl
TpeTbero nuua, kotopble Bbl nonyvaeTe, B TOM Y1cre OCyLLECTBNSAA OCTYM, B XO4€ UCNOMb30BaHna Ycnyr
nnu nobbix MHCTPYMEHTOB, NpedocTaBneHHbIx Oracle.

16.5 «[onb3oBaTenn» 03HA4YalOT COTPYAHWKOB, MOAPAAYMKOB W KOHEYHbIX nonb3oBatenen (B
3aBWCMMOCTU OT TOFO, YTO NMPUMEHNMO), YNONHOMOYEHHbIX Bamn unu ot Bawero umeHn mcnons3osaTb
Ycnyrn B cooTBeTCTBMU C ycrnoBusMu OCHOBHOro cornaileHus v Bawero 3akasa. B oTHowenun Ycnyr,
cneumanbHO paspaboTaHHbIX ANs  NpeAocTaBneHns Bawwvm  knneHTam, areHTam, 3akasdvkam,
MOCTaBLUMKaM UMW UHbIM TPETbMM Nuuam goctyna k ObnayvHbiM ycryram Ans B3anMoaencTeus ¢ Bamn,
Takne TpeTbn nuua ByayT cumtatbea «[lonb3oBatensmu» B COOTBETCTBUMM C ycrnoBusiMn OCHOBHOMO
cornatleHns n Bawero 3akasa.

16.6 «Bawe copepxumMoe» 03Ha4YaeT BCe MporpammHoe obecneveHne, [aHHble (BKNOYasi
MepcoHanbHyo nHdopMaLmio), TEKCT, M300paxeHusi, ayamo- U BuaeoaaHHble, hoTorpadum, NpUnoxeHus,
pa3paboTaHHble He Oracle, NpPUNOXeHUs TPETbUX NUL, U NPOYEee COAEPXUMOe U MmaTepuansl B obom
cdopmaTe, npegocTaBneHHble Bamu nnm nobbiv n3 Bawwmx nonb3oBaTener n Haxoaswmecs B Yenyrax unm
paboTtatowme ¢ ux nomouwbto. Yecnyrm no OcHoBHOMy cornaweHuto, [pepoctaBnsemoe Oracle
nporpammHoe obecnedeHne, npoyne npoayktel M ycnyrm Oracle, 0ObeKkTbl WHTENNEKTyanbHOW
cobctBeHHoCcT Oracle u Bce npov3BoAHbIE M3 HUX NPOAYKTbI HE BXOAST B MoHATME «Bawero
conepxumoroy. Bawe cogepxumoe BkntovaeT noboe Copepxmmoe TpeTbux nuuy, nobaeneHHoe Bamu B
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Ycnyru nocpeaAcTBOM UCMOSb30BaHUA TakUX YCnyr unm No6bIX npeanocTaBlieHHbIX Oracle WHCTPYMEHTOB.

16.7 Ynotpebnsemble C 3arnaBHOW OykBbl TEPMWHbLI, OMNpedeneHns KOTOPbIX He NpUBOAATCH B
HacTosweM NpunoxeHnn C, MeIOT 3HaYeHUs, NPUHATbIE AN TakmxX TepMuHoB B OBLLMX yCroBusX.

17. NMPEBAJUPYIOLLNA A3bIK

HacToswwee [lMpunoxeHne C COCTaBMEeHO Ha aHrMACKOM WM PYCCKOM A3blkax. B cnyvae pacxoxaeHui
BapuvaHT Ha aHrMUNCKOM A3blKe MMEET NPENMYLLIECTBEHHYIO CUIY.
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NMPUNOXXEHUE S 06 Ycnyrax

Hactosiwee lMpunoxeHne o6 ycnyrax (ganee — «[Mpunoxexue S) asnsetca MNpunoxeHunem S k O6wum
ycnosusim. O6wwime ycnoeus 1 Hactoswee MNpunoxeHne S BMecTe ¢ lNpunoxeHnem P, MNpunoxeHnem H,
Mpunoxennem C n MpunoxeHnem OSSS cocTaenaoT OcHoBHOe cornatleHne. Hacrosiwee MpunoxeHne S
npekpatlaeTca ogHOBpeMeHHO ¢ OBLWMMY YyCNoBUAMMN.

1. ONPEOENEHUA

1.1. «Ycnyrm» 03Ha4aroT KOHCYNbTALUMOHHbIE YCNYTW, YCNYrn N0 CONPOBOXAEHMWIO 3aKa34ynKoB (BKNoYas
obpasoBaTenbHbIe) UNW MHbIE NPOdeccrMoHarnbHbIe YCryru, 3akasaHHble Bamu y Oracle no HacTosLwemy
Mpunoxenuto S.

1.2. Ynotpebnsiemble C 3arnaBHOM GyKBbl TEPMUHbI, OMNPEAENEHUst KOTOPbIX He NPUBOASATCS B
HacTosiLeM MpUNoXeHUN S, UMEeIoT 3HAYEHUS!, MPUHATBIE ANS TAKUX TePMUHOB B OBLLMX YCIOBUSIX.

2. NMPEOOCTABIAEMbBIE MPABA

2.1. Nocne onnaTbl Bbl nmonyvaete HeucknuuTenbHoe, Henepegasaemoe, 6e3 ynnatbl PoOsnTH,
AeNncTBylolllee BO BCEM MUPE, OrpaHNYeHHOe NpaBO Ha MCMoNb30BaHWe YCnyr n mnobbix NpoayKToB,
paspaboTtaHHbiX U npegocTaBneHHblx Oracle B pamkax 3akasa no Hactoswemy [lpunoxeHuio S
(«Ycnyrv n pesynbTaTtbi») Anst Balwen BHyTpeHHeN AeATENbHOCTY.

2.2. Bbl MOXeTe pa3pelunTb Bawwmm areHTam v nogpsigymkam ucnonb3oBath YCrnyrm n ux pesynbTtatbl
Ans uenen Bawuei BHyTpeHHeN AeATENbHOCTH; NPy 3TOM Bbl HeceTe 0TBETCTBEHHOCTb 3a cobnioaeHue
MMM COOTBETCTBYHOLLMX YCIOBUIA NPY TAKOM UCMOMb30BaHNUM.

2.3. Ycnymm u pesynbTaTbl MOryT OTHOCWUTbCA K Balwemy npaBy Ha Mcrnonb3oBaHWe 06nayHbiX,
pasmeLleHHbIX /  ynpaBnsiemblX ycnyr unu [poaykToB, HaXOAsLWMXCA B COOCTBEHHOCTM UMK
pacnpocTtpaHsiembix Oracle n npnobpetaembix Bamu no otaensHoMy 3akasy. CornalieHve, Ha KoTopoe
CCblNlaeTcs TakoW 3akas, perynupyeTt ucrnonb3oBaHue Bamu Takux ycnyr u MpogyKkToB, U HUKakue
nornoxeHusi Hactosiero MNpunoxeHns S He NogpasyMeBatoT NPaBo Ha UCMOMb30BaHUE TAKUX YCIYT UNn
MpoayKToB C MpEeBbILIEHNEM OrpaHUYEHWUI, YCTAHOBMEHHbIX YCIOBUSIMU Takoro 3akasa, B YaCTHOCTU
nepvoaa nNpeaocTaBrieHNs YCNyr UMW KONMYecTBa M Tuna cpef, ykasaHHbIX B 3akase Ha obnayHble,
pasmeLLleHHble / ynpasnsiemMble YCryru.

2.4. Bbl coxpaHsieTe Bce npaBa COOCTBEHHOCTM W NpaBa MHTeNNeKTyanbHon co6CTBEHHOCTM Ha Baly
KOH(MAeHUManbHylo 1 cobCTBEeHHYO MHopmaumio, koTopyto Bbl npepoctaBnsete Oracle no
HacToswemy MNMpunoxeHunio S.

3. TAPAHTUU, OTKA3 OT OTBETCTBEHHOCTWU U UCKINIOYUTESIbHLIE CPEACTBA 3ALLUNTbI

3.1 Oracle rapaHTupyet, 4to Ycnyru 6yaoyT npenocTaBnsiTbCA Ha NPOdEcCMOHarnbHOM YpPOBHE,
COOTBETCTBYIOLLEM OTpacneBbiM cTaHgapTam. Bel 0653aHbl yBegomntb Oracle o nobbix rapaHTURHBIX
HepocTaTkax B TedeHune 90 AHel ¢ AaThbl BbINOMHEHUS YCNyr, B KOTOPbIX OOHAPYXeHbl HEAOCTaTKM.

3.2 MPU NIOGOM HAPYLUEHUW BbILWEYKA3AHHOW FAPAHTUM BALLE UCKNIOYUTENBLHOE
CPEACTBO 3ALWUNTbI U MNMONMHAA OTBETCTBEHHOCTb ORACLE OIrPAHU4YMBAIOTCA
NOBTOPHbIM NMPEAOCTABJIEHUEM YCIIYT, B KOTOPbIX OBHAPYXEHbI HEQOCTATKW, NN,
ECIIN ORACLE HEB COCTOAHUM CYWECTBEHHO WCMPABUTb HAPYLIEHUE
KOMMEPYECKHW PA3YMHbIM CITOCOBOM, Bbl UMEETE NMPABO NMPEKPATUTb TAKUE YCITYTU
¥ NONYYUTb BO3MELLEEHUE NNATEXEW, YNNAYEHHbIX BAMU PAHEE B AIPEC ORACLE 3A
YCNYT, B KOTOPbIX OBHAPYXXEHbI HEQOCTATKM.

3.3 B OBbEME, HE 3AMNPELLEHHOM 3AKOHOM, HACTOALUME TAPAHTUU ABNAKOTCA
UCKINMIOYNTENIbHBIMA, W  HE CYLWLECTBYET HUKAKUX OPYIUX SABHbIX WUIU
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NOAPA3YMEBAEMbIX FTAPAHTUIA UMW YCNOBUW, BKNIOYAS FAPAHTUM UMK YCNOBUSA
TOBAPHOIO COCTOSAIHUA, KAYMECTBA U MPUIOAHOCTU ANA KOHKPETHOWM LIENMN.

4. NPEBANUPYIOLWUNA A3bIK

HacTosiwee [lMpunoxeHne S cocTaBneHoO Ha aHrmMMMUCKOM WM PYCCKOM f3blkax. B cnyvae pacxoxgeHun
BapuaHT Ha aHIMUNCKOM 5i3blKe MMEeeT NPEeUMYLLECTBEHHYIO CUMy.
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NMPUNOXEHUE OSSS 06 Ycnyrax Oracle no nopnepxke peleHUn
C OTKPbITbIM UCXOAHLIM KOAOM

HacTtoswwee lMpunoxerne o6 ycnyrax Oracle no nogaepxke peLleHnii ¢ OTKPbITbIM MCXOAHBLIM KOAOM (aanee —
«MpunoxeHne OSSS») npeacTtasnsaeT cobon [MpunoxeHne K ykasaHHbIM Bbiwe O6wwmm ycnosuam. Obuine
ycrnosus n HacToswee lMpunoxeHne OSSS BMecTe ¢ Mpunoxernnem H, MpunoxeHnem P, MpunoxexHvem C u
Mpunoxennem S coctaBnawT OcHoBHoe cornaweHne. Hactoswee [MpunoxeHne OSSS npekpallaetcs
oaHoBpeMeHHO ¢ OBLUMMM YCNOBUAMU.

1. ONPEOENEHUA

1.1. «lMpepnycMoTpeHHble 3aKa3oM NporpamMmbI» 03HA4aloT onpefeneHHbIn Habop NporpaMMHbIX
NPOAYKTOB, yKa3aHHbIX B JOKyMeHTe ¢ 3aronoskoM Oracle Linux and Oracle VM Covered Programs
(«MpegycmoTpeHHble 3aka3oM nporpammbl Oracle Linux n BupTyaneHbix MawwmH Oracle») (GocTyneH no
agpecy  http://www.oracle.com/us/support/library/enterprise-linux-indemnification-069347.pdf), ans
KoTopbiX Bbl 3akasanu MNpeanoxenusa ycnyr Oracle Linux un (unu) MNpeanoxeHnsa ycnyr BUPTyanbHbIX
mawuH Oracle, BkMYas BCIO COMYTCTBYIOLYIO AOKYMEHTaUMIO Ha MporpaMMmy, MWCMpaBieHns 1
KOMMOHEHTbl  ANsi  OTnajku, KoTopble Oblnv  npuobpeTeHbl BMeCcTe C  COOTBETCTBYHOLLMMM
Mpepnoxenuamn ycnyr Oracle Linux u (unu) MpegnoxeHuamn ycnyr BupTyanbHbIX MawwmH Oracle.

1.2. «MpeanoxeHus ycnyr Oracle Linux», «[MpeanoxeHus ycnyr BUpTyanbHbIX MawmH Oracle» n
«Mpepnoxenus ycnyr Oracle Verrazzano» o3HavatoT ycnyrv nopgaepxkn Oracle Linux, BupTyanbHbix
mawmH Oracle, Oracle Verrazzano cooTBeTCTBEHHO, Kak onpeaeneHo B [Nonutuke Oracle B OTHOLWEHWUM
NOAAEPXKKN PEeLUeHNA C OTKPbITbIM MCXOAHBIM KOAOM, Ha KOTOPYHO CCbINaloTCs YCroBus pasgena 2.2
HDKE.

1.3. «lMpepnoxeHusa ycnyr Oracle Ana pelweHUN € OTKPbITbIM MCXOAHLIM KOAOM» O3HavaroT
Mpennoxenusa ycnyr Oracle Linux, MNpegnoxenus ycnyr BupTyanbHbiX MawwuH Oracle n MNpegnoxexuns
ycnyr Oracle Verrazzano.

1.4. «Cpok noaAepXKu» 03HaA4YaeT CPoOK, Ha KoTopbii Bbl nNpuobpenu CcooTBETCTBYHOLLIME
Mpeanoxexus ycnyr Oracle Ans peLueHnit ¢ OTKPbITbIM UCXOAHBIM KOZOM.

1.5. «[JoKymeHTauuss Ha nporpammy» O3HayaeT PyKOBOACTBO MNoOMb3oBaTens mnporpaMmbl U
pPYKOBOACTBa NO yCTaHOBKe Nporpammbl. [JokymeHTaums Ha nporpamMMmy MOXeT ObiTb mocTaBneHa B
komnnekte ¢ nporpammamu Oracle Linux, BuptyanbHeiMm mawwuHamm Oracle un Oracle Verrazzano.
[okymeHTauuo MOXXHO HaWTK Ha Beb-cariTe no agpecy http://oracle.com/documentation.

1.6. YnoTtpebnsiemble C 3arnaBHOW OykBbl TEPMWHbI, OMpedeneHnst KOTOpbIX He NpPUBOOATCA B
HacToseM MpunoxeHun OSSS, UMeIoT 3HaUYeHUs], NPUHATLIE AN TaKUX TePMUHOB B OBLLUMX YCIOBUSIX.

2. NPEANOXEHUA YCNYI ORACLE ANA PELWEHUA C OTKPbITbIM UCXOOHbLIM KOAOM

2.1. Mpu npuHatum Oracle 3akaza Bam npegoctaBnseTcs orpaHMY4EeHHOE MpaBO Ha MnonyyeHue
npumeHuMbIx MNpepanoxennii yenyr Oracle ons pewweHnii ¢ OTKPbITbIM MCXOAHBIM KOAOM UCKITIOYUTENBHO
onsa Bawen BHyTpeHHeW OesSTenbHOCTM U Ha ycnoBuax Hactoswero lMpunoxenua OSSS, Bkmo4vas
ntobble TpeboBaHUs K AOCTYMHOCTY 1 ONpeaeneHns MeTPUKK, YCTaHOBMEHHbIe B 3akase 1 [lokyMmeHTaumm
Ha nporpammy.

2.2. [Ona uenewn 3akasa [NpeanoxeHus ycnyr Oracle ons pelweHnin ¢ OTKPbITbIM UCXOAHBbIM KOAOM
BKITHOYAIOT YCIyrn TeEXHUYECKon noaaepxkmn Oracle Toro ypoBHs, KOTOpbI Bbl Mornu 3akasatb y Oracle
UnM ynorHoMo4veHHoro pecennepa anda lNpeanoxeHun ycnyr Oracle Ans pewweHun C OTKPbITbIM
ucxogHbIM Kogom. B cnyyae 3akasa lNMpegnoxenus ycnyr Oracle ons pewweHuin ¢ OTKpbITbIM UCXOOHBIM
KOZOM (BKIHoYas NepsbIl 1 BCe NocreayoLLme rogbl) npeaoctasnsoTces no ycnosusm Monutukm Oracle
B OTHOLLUEHUN MOAAEPXKKA PEeLUeHUA C OTKPbITbIM WCXOAHbIM KOAOM, AEWNCTBUTENbHON B MOMEHT
npepocrtasnexus MNpegnoxernun ycnyr Oracle anga pelueHni ¢ oTKPbITbIM UCXOOHBIM KogoM. [NonuTtuka
Oracle B OTHOLIEHUN NOAAEPXKKN PeLUEHU C OTKPbITbIM MCXOOHBIM KOOOM, BKIOYEHHAs B HacTosLee
MpunoxeHne OSSS, moxeT OblTb M3MeHeHa no ycmoTpeHuto Oracle; ogHako Oracle He 6yget
CYLLLECTBEHHO CHWXaTb YPOBEHb YCIYr TEXHWYECKOW NOJOEpXKM B TeyeHue nepuoaa, 3a KoTopbin
nnatexu 3a lMNpegnoxenus ycnyr Oracle Ans peleHuin C OTKPbITbIM UCXOAHBIM KOAOM Yxe Obinn
ynnadeHsl. MNpeanoxexus ycnyr Oracle ona peleHnin ¢ OTKPbITbIM UCXOAHBIM KOAOM MpeaHa3HaveHbl
Ona onpefeneHHbIX CUCTEM, M Ha HUX MOTYT PacnpoOCTPaHATLCHA [OOMOMHUTENbHbIE OrpaHNyeHus,
ykasaHHble B [lMonutuke Oracle B OTHOLWEHUU MOAAEPXKKA PELUEHUA C OTKPbITbIM MCXOAHbIM KOLOM.
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Mepen odopmneHnem 3akasza BHUMaTENbHO u3yuute [Monutuky Oracle B OTHOWEHUM NOAAEPXKKM
peLUeHni C OTKPbITbIM UCXOAHBIM KOAOM AN cooTBeTcTBytowero lNMpeonoxenuns ycnyr Oracle gns
peLLEeHUA C OTKPbITLIM UCXOAHbIM KoaoM. Tekyulyto Bepcuto MNMonuTnkn Oracle B OTHOLLEHUN NOAOEPKKU
pelleHuiA  C OTKPbITBIM ~ MCXOOHbIM ~ KOOOM  MOXHO Hamtm Ha Beb-camte no  agpecy
http://oracle.com/contracts.

2.3. lMpepnoxexus ycnyr Oracle ons peleHnin ¢ OTKPbITbIM UCXOAHBIM KOIOM HauYMHaloT OEVCTBOBATL
B AaTy BCTyNneHus B cuny 3akasa, ecnv B Bawem 3akase He yka3aHo nHoe. Ecnu Bel pasamectunu 3akas
yepes MaraavH Oracle Store, Torga gaTov BCTyNneHus B CUny ABRASETCA AaTta NpuHATMA 3akasa Oracle.

2.4. TpegnoxeHus ycnyr Oracle ona peLleHni ¢ OTKPbITbIM UCXOAHbIM KOAOM MPefoCTaBnsoTCsA no
HacTodawemy [NpunoxeHnto OSSS ona noaaepkkM NuUeH3uin, npuobpeTeHHbix Bamun otaensHo. Bee
UCMNpaBreHns, KOMMOHEHTbI ANA OTMNaAKv W NPOYUA KoA, MONyveHHble B pamkax [MpeanoxeHun ycnyr
Oracle pns  peleHuin C OTKPbITbIM  MCXOAHbIM KOOOM MO Hactoswemy [MpunoxeHuto OSSS,
NpeAoCTaBNATCS MO NPUMEHUMbIM YCIOBUSIM NMUEH3NpoBaHus nporpamm Oracle Linux, BupTyanbHbix
maLumnH Oracle n (unu) Oracle Verrazzano, kotopble Bbl 3arpysunu n (unu) yctaHosunu. MNMpeanoxeHus
ycnyr Oracle ons peleHuin ¢ OTKPbITbIM UCXOAHBIM KOAOM MOTyT Takke npegycmatpuBaTtb MpaBo Ha
MCnonb3oBaHNe OOMNOMHUTENBHOMO MPOrPaMMHOro obGecrneyeHns Unm MHCTPYMEHTOB B TedeHne Cpoka
noaaepXkun, 3a Kotopbi Gbinu ynnadveHbl nnatexu 3a [Npegnoxenus ycnyr Oracle gna pelueHwn
C OTKPbITbIM UCXOOHBIM KOAOM. YCNOBUS NULEH3NPOBaHMS NobOro Takoro nporpaMmmMHoro obecnedeHus
U MHCTPYMEHTOB, a Takxke Nobble orpaHM4eHns, CBA3aHHbIE C HUMK, 0603HaYeHbl B [JOKyMeHTaL MM Ha
nporpammy.

2.5. Ecnwu Bbl 3akasbiBaeTe Mpegnoxenuns ycnyr Oracle Linux, Bel MoxeTe 6e3 gononHuTensHoM nnaThbl
1 No mepe AOoCTynHOCTU ucnone3doBaTe Ob6naynyto ycnyry Oracle OS Management Hub (ganee — «OS
Management Hub») coBmectHo ¢ Bawwmun [Npegnoxennsmm ycnyr Oracle Linux no ycnosusm
HacTosiwero pasgena. lNogpobHee o6 ycnyre OS Management Hub um3anoxeHo B onucaHwu ycnyr,
BKINtoYeHHOM B [MonuTtuky Oracle B OTHOLIEHWM MOOOEPXKKMA PELUEHUA C OTKPbITbIM WCXOAHBIM KOLOM,
KoTopas gocTynHa no agpecy http://oracle.com/contracts. HeB3upas Ha kakue-nnbo NOMNoOXeHus
HacTosiwero lMpunoxeHns OSSS 06 obpatHom, Bbl cornawaeTtecb ¢ Tem, 4To npu Bbibope OS
Management Hub wucnonb3oBaHve Takon O6navHow ycnyrm Oracle perynupyeTca ycnoBusiMn
Cornawenuna o6 obnadvHbix ycnyrax Oracle. «CornaweHvne o6 obnayHbix ycnyrax Oracle» o3HavaeT
aencTeylollee cornaweHue mexagy Bamu n Oracle B oTHoweHun O6nayHbix ycnyr Oracle (Hanpumep,
Cornawenne o6 obnaunbix ycnyrax Oracle nnn OcHoBHoe cornawenune Oracle ¢ lMpunoxernvem C
«O6nayHble ycryrmy») unum, ecnu Ha MOMEHT Havyana ucnone3oBaHns Bamu OS Management Hub Takoe
cornaileHue OTCyTCTBYeT, OHO O3Ha4aeT AencTBuTenbHyo Bepceuto Cornatuermsa 06 obnayHbIx ycnyrax
Oracle, pasmewleHHyto no apgpecy http://oracle.com/contracts. [Ans uenen wucnonb3oBaHus OS
Management Hub c lNpegnoxeHuamu ycnyr Oracle Linux Bbl nonyyaete npaBo ucnonb3oBatb OS
Management Hub c Takumun MpegnoxeHunamu ycnyr Oracle Linux ans uenen BHyTpeHHeN 4eATeNbHOCTU.
Bbl cornawaetecb ¢ TeM, 4YTO B Cryvyae ucnonb3oBaHusa npodmnx O6nayHeix ycnyr Oracle, Ha koTopble
Bbl He odbopmunu oTaenbHLIV 3akas, Bl AOMmMKHBI onnaTuTh Takue AononHutensHele ObnayHbie ycnyrm
Oracle, kak onvucaHo B CornawueHumn 06 obnayHbix ycnyrax Oracle n no 4encTBUTENbHBIM HA TOT MOMEHT
ycrnosusim onnatbl Oracle.

3. BO3MELLEHME YWEPBA B OTHOLUEHUU ORACLE LINUX U BUPTYAJIbHbIX MALUUH ORACLE

3.1. Ecnu Bbl siBnsieTeck gencreutenbHelM nognucymkom Mpeanoxennii yenyr Oracle Linux un (unw)
MpennoxeHuin ycnyr BupTyanbHbix mawwuH Oracle n TpeTbe nuuo npeabsBnseT kK Bam npeteHsuio B
CBA3N C TeM, 4To kakas-nnbo m3 lpegycMOTpeHHbIX 3aka3oM nporpaMm, noctaensiemas Oracle u
ucnonb3dyemas Bamu Ona  BHYTpPEHHeN [OeATenbHOCTW, HapyllaeT npaBa WHTENneKTyanbHON
cobcTBeHHOCTM Takoro nuua, Oracle 3a cBon cueT 006sa3yeTcss orpaguTb Bac oT Takon npeTeHsum,
BO3mMecTUTb Bam yuiep6 n ocBo6oanTb OT OTBETCTBEHHOCTM, PacxodoB M U3OEPXKeEK, NMPUCYKOEHHbIX
CydOM Ans BbiNnaTtbl B aApec TPETbEro nuua, 3asiBNSALWLEro O HapyLUeHUW NpaBs, Unu OT NnaTtexen no
yperynupoBaHuio, cornacoBaHHbix Oracle, ecnu Bel npeanpumeTe cneayrolime AeNCTBUS:

a. B kpaTyanune cpoku ysegomute Oracle B nucbMmeHHow dbopme 1 He nosgHee 30 aHen ¢ gaTol
nonyyeHnss Bamum yBegomneHuss O TakoW MpeTeH3uM (MM paHee, ecnu 310 TpebyeTcs
NPYMEHUMbIM 3aKOHOAATEITbCTBOM);

b. npepoctaBute Oracle npaBO €OMHONMMYHOIO KOHTPONSA Hah 3alWMTol M 33 BCEeMU
neperoBopamu no yperynmpoBaHuio; 1

c. npepoctasuTe Oracle nHdopmaLuio, MOFIHOMOYMS U OKaXkeTe coaencTBmne, HeobxoaMMble Ans
3aLLUMTbl OT TAKOW NPETEH3NUM UMK ee YperynmnpoBaHus.
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3.2. Ecnu Oracle nonaraeT unu ecnu yCTaHOBMEHO, YTO kakas-nnbo mn3 NpeaycMOTPEeHHbIX 3aKa3om
nporpaMm Morna HapyLumTb NpaBa UHTENMNeKTyanbLHon cobCTBEHHOCTU TpeTbux nuu, Oracle moxeT nnubo
n3MeHuTb MpeaycMoTpeHHbIE 3aka3oM NporpamMmmbl TakMM 00pa3om, YTOObI OHM He HapyLLanu 3TUX nNpas
(Npv 3TOM B OCHOBHOM COXPaHMB 1X NONE3HOCTb UMK PYHKLIMOHANBHOCTL), TG0 NpUobpecTy NMLEH3NIO,
Jalolylo MpaBo Ha JanbHellwee wcrnonb3oBaHve, NnOO, ecnu Takue BapuaHTbl He SIBMNSTCSH
KOMMepueckn pasymHbiMn, Oracle, yBegommB Bac 3a 30 gHen, MoOxeT npekpatuTb Bale npaBo
Ha Bo3MelleHVe yuepba B OTHOLWIEHWW AanbHenWero Mcnornb3oBaHus peayCMOTPEHHbIX 3aka3oM
nporpaMMm M BO3MECTUTb MOOble HEWCnonb30BaHHbIE MNnaTexu, KoTopble Bbl ynnatunm paHee 3a
[MpenycmMoTpeHHbIe 3aKa3om NporpamMmbl.

3.3. HeBaupas Ha nanoxeHHoe Bebiwwe, Oracle He orpaxaaeT Bac oT npeTeH3un, He Bo3MeLLaeT yuiepb,
He 0cBOOOXAaeT OT OTBETCTBEHHOCTU, U3OEPKEK N PACX0OA0B, BO3HMKAIOLLMX B CBA3M CO CreayoLwmnMm
ob6cToaTenbcTBamu: (a) pacnpoctpaHeHne Bamu MNpegycmoTpeHHbIX 3aka3oM nporpamm; (b) BHeceHue
Bamn nameHeHun B NpegycMOTpeHHbIe 3aka3om nporpammbl; (C) ucnonb3oBaHne Bamu yctapesuwen
Bepcum NpeagycMOTPEHHON 3aka3oMm NporpamMMbl, €Criv NPeTEH3NN O HapyLLeHUW npaB MOXHO Obino Obl
nsbexatb, NCMonNb3ysa NocrneaHIow Bepcuto NpeaycMoTpeHHON 3aka3om nporpaMmel; (d) ncnons3osaHue
Bamun [NpeaycMOTpeHHbIX 3aka3oM MporpaMm He B pamMkax [AOMyCTMMOro  MCMoNb30BaHUs,
npeaycMOTPEHHOrO  MONb30BaTENbCKON AokKyMeHTaumen wunu [NonuTtukon Oracle B OTHOLIEHUU
NOAAEPXKKN pEeLUEeHNA C OTKPbITbIM UCXOAHLIM KoAoOM; (€) ucrnonb3oBaHue Bamu [MpenycmoTpeHHbIx
3aka3oM Mporpamm npu OTCyTCTBUM noanucku Ha [peanoxenus ycnyr Oracle Linux un (unn)
Mpepnoxenua ycnyr BupTyanbHbix MawuH Oracle; (f) uHdopmaums, npoekT, cneundukaums,
WHCTPYKUMS, nporpammHoe obecrnevyeHvne, [aHHble WM MaTepuan npegocTtaBneHbl He Oracle;
(9) komBMHMpoBaHWe Kakmx-nNMbo NpegyCMOTPEHHbIX 3aka3oM MporpamMm € KakMmu-nvbo npoaykramm
unu ycnyramu, npepocTtaeneHHsiMn He Oracle; (h) Bawa npeTeHsus, WCKk wunu nHoe [encTBue
B OTHOLLUEHUN TpeTbero nuua. B uenax ogHO3HAYHOro TONKOBaHMA: nporpamMmbl Verrazzano $BHO
WCKINIOYEHbl M3  YCMOBWUMA HacTodAwero pasgena 3, Bo3MelweHue yuiepba B OTHOLWEHUUM HUX
He ocyllecTBnsieTcs. Hactoswmin pasgen npegycmaTtpuBaeT Bawu ucknioumtenbHble cpeactBa
3awWuThbl B cny4yae npeabsBNEeHUsA NpeTeH3un O HapyLeHUn nNpaB unu Tpe6oBaHU Bo3MeLLeHUs
yObITKOB, OTBETCTBEHHOCTU, U3AEPXKEK U PacxoaoB.

4. TAPAHTUU, OTKA3 OT OTBETCTBEHHOCTU N UCKNMTIOYUTENBbHBLIE CPEACTBA 3ALLUUTDbI

4.1. Oracle rapaHtupyert, yto Npeanoxenus ycnyr Oracle Ans peleHnn ¢ OTKPbITbIM UCXOAHBIM KOAOM
6yayT NnpefocTaBnATbCA Ha NpodeccMoHarlbHOM YPOBHE, COOTBETCTBYIOLLLEM OTpacneBbIM CTaHAapTaM.
Bbl 0653aHbl yBegomutb Oracle o mobbix rapaHTuiiHbIx HegocTatkax Mpegnoxennn yenyr Oracle ans
pPeLLEeHNIA C OTKPbITbIM MCXOAHBIM KoAoM B TedeHne 90 gHen ¢ gaThl BbiNonHeHus MpennoxeHun ycnyr
Oracle ansa pewweHnin ¢ OTKPbITbIM MCXOAHBIM KOAOM, B KOTOPbIX OGHapy»eHbl He4oCTaTKU.

42. B OBbEME, PA3PELLEHHOM 3AKOHOM, HACTOALUME TAPAHTUM ABNAIOTCA
UCKIMIOYUTENbHbIMWA, W  HE CYLUECTBYET HUKAKUX [OPYIUX ABHbIX UK
NOOPA3YMEBAEMbIX FAPAHTUWA WUNWU YCNOBWUKW, BKMIOYAA FAPAHTUU UNU YCNOBUA
TOBAPHOIO COCTOSAIHUSA, KAYECTBA U NPUFOAHOCTU AN KOHKPETHOW LENMW.

4.3. ORACLE HETAPAHTUPYET, YTO MPOrPAMMbLI, CBA3AHHbLIE C NMPEONIOXXEHUAMMU
YCNYr ORACLE AN PEWEHUA C OTKPbITbIM MCXOOHbIM KOOOM (BKIMIOYAA CPEOMU
MPOYEIrO MNMPOrPAMMbI ORACLE LINUX, BUPTYAIIbHbIX MALUUH ORACLE WIIK ORACLE
VERRAZZANO), BYAYT PABOTATb BE30LUMBEOYHO UMK BECMEPEBOWHO JINBO ORACLE
YCTPAHUT BCE OLUUBKU B NPOrPAMMAX. NMPU NNIOBOM HAPYLUEHUN YKA3AHHbIX BbILUE
FAPAHTWUW BALLE UCKINIOYUTENLHOE CPEACTBO 3ALUUTbLI U MONMHAA OTBETCTBEHHOCTb
ORACLE OrPAHMYUBAIOTCSA MOBTOPHbIM MPEOQOCTABJIEHMEM MPEONOXEHWUA YCNYr
ORACLE AN PELWWEHUA C OTKPbITbIM UCXOAHbIM KOOAOM, B KOTOPbIX OBHAPYXEHbI
HEOOCTATKWU, WKW, ECJIN ORACLE HE B COCTOAHUM CYWECTBEHHO WCIMPABWUTb
HAPYLWWEHUE KOMMEPYECKU PA3YMHbIM CNOCOBOM, Bbl MMEETE MNMPABO MNPEKPATUTb
TAKME NPEANOXEHUA YCNYI ORACLE ANS PEWWEHUA C OTKPbITbIM UCXOOHbLIM KOOOM U
NonyyYuTb BO3MELLEHUE MIATEXEW, YNNAYEHHbBIX BAMU PAHEE B AOPEC ORACLE 3A
NPEONIOXEHUA YCNYI ORACLE ANA PELWEHUAA C OTKPbITbIM UCXOOHbIM KOAOM,
B KOTOPbIX OBHAPYXXEHbI HEQOCTATKMW.
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5. OrPAHWYEHWE OTBETCTBEHHOCTW B CNYYAE NPETEH3UX O HAPYLLEHUM NPAB

Ona uenen Hactosiwero [NpunoxeHns OSSS orpaHnyeHVe OTBETCTBEHHOCTW MO YKa3aHHbIM Bbille
O6LWKMM yCrnoBMAM He OOMMKHO TOMKOBATbCA Kak orpaHnyeHne obsasatensctea Oracle no BO3meLLeHMio
yuwepba unu Balero WCKMUMTENBHONO CpeacTBa 3aliMTbl B Criyvae NpeabsiBreHUs NnpeTeH3un
0 HapyLleHun nNpas unu TpebosaHuii BO3MeLLLeHMS YObITKOB, OTBETCTBEHHOCTU, N3AEPXKEK U PACXOAO0B MO
ycnosusiM pasgena 3 HacToswero NpunoxeHua OSSS.

6. NPUMEHWUMOE NMPABO U IOPUCOUKLNA

HeBaupas Ha kakne-nnbo nonoxenns O6wnx ycnosumn o6 obpatHom, Hactoswee MpunoxeHne OSSS
perynupyeTcs 3akoHoaaTenscTeom wrata KanudopHus, n Bel n Oracle cornawiaetecb HaxoauTbCA Nog
UCKNIOYUTENBHOM IopUCAnKLMen cyaos okpyros CaH-®paHumcko nnn CaHta-Knapa wrata KanndopHus,
KOTopble Takke BbyayT SBNSATLCA MECTOM pa3peLleHns CopoB, BO3HMKAIOLLMX B OTHOLLEHWUWN COAEepXaHWs
HacToswero MNpunoxeHuss OSSS nnu B CBA3N C HUM.

7. AYOUT

[ns Toro 4to6bl rapaHTMpoBaTb, 4YTo Bawe ncnone3osaHue MNpeanoxernun ycnyr Oracle ansa peweHni
C OTKPbITbIM MCXOAHBIM KOAOM He HapyLuaeT yCNoBWi NpUMeHMMOoro 3aka3a n OCHOBHOIO corfnalueHus,
Oracle BnpaBe npoBoauTb ayauT mcnonb3oBaHus Bamu MNpeanoxeHuin ycnyr Oracle ans pelueHwn
C OTKPbITbIM MCXOAHBIM KOAOM MO NPeABapUTENbHOMY MUCbMEHHOMY YBEAOMIEHWIO, HAaNpaBneHHOMY 3a
45 pHen. Hukakon nogoOHbin ayanT He 6yaeT MewaTtb Bawen obbiuHom pabote 6e3 HeobxoaumocTu.

Bbl cornmawaetecb coTpygHuyate ¢ Oracle npu npoBefeHwn ayauTa, OKasblBaTb €W pasyMHoe
CcofencTBue 1 NPeaoCTaBNATb AOCTYN K MHGOpMaLmy No pasyMHOMY 3anpocy.

Ha ayauT n nony4veHHble B Xo4de ero nposeaeHuda KOH(*)VI,D,GHLWIaJ'IbeIe OaHHble (BKJ'IIO‘-Iaﬂ pesynbTaTtbl
nnn otT4yeTbl nNo ay/:wlTy) PacnpoCTPaHATCA NONOXeHnA pasaena «HepasrnameHme» OcHoBHoro
cornaweHus.

Ecnn B pesynbTate ayauta OyaeT BbIBNEHO HapylueHwe, To Bbl cornmawaetechb vMcnpaBuTb Takoe
HapyweHne (B TOoM uucne, 6e3 orpaHvyeHun, nytem mbbix Nnatexen, NPUYUTaKOLWMXCS 3a
ucnonb3oaHne Bamu MNpegnoxenni ycnyr Oracle aons pelleHnin ¢ oTKPbITbIM MCXOAHBIM KOAOM CBEPX
Konu4yecTBa, npegycMoTpeHHoro Bawwmn npaBamu Ha ycnyru) B TedyeHne 30 gHelr nocne nonyyveHvs
NMMCbMEHHOTO YBEAOMIMEHMS O TakoM HapyLleHun. Ecnu Bel He ucnpaensiete HapyLueHne, Oracle moxeT
npekpatute (@) Npegnoxenns ycnyr Oracle AnA  peweHun C OTKPbITbIM  UCXOAHbIM — KOAOM,
(b) Mpepnoxenns ycnyr Oracle, cBsi3aHHblE C pPELUEHUsIMU C OTKPbITBIM WMCXOAHBIM KOAOM, U (Mrin)
(c) OcHoBHoe cornalueHune. Bel cornawaetech ¢ TeM, Yto Oracle He HeceT OTBETCTBEHHOCTb 3a Kakue-
nmbo pacxofbl, NOHeCeHHble Bamu B CBA3M C COTPYAHNYECTBOM NpU NPOBeAEHUM ayauTa.

8. JIOTUCTUKA 3AKA3A

8.1. Mocne pasmelleHuns Baww 3akas He NOANEXUT OTMEHE, a ynnayeHHble CyMMbl HE BO3BpaLlatloTCA,
3a UCKIK4YeHnem cny4vyaen, OroBOPEHHbIX B OCHOBHOM cornallueHuun.

8.2. Cuyerta Ha cTtoumocTb lNpeanoxenunit ycnyr Oracle Ana peleHnin ¢ OTKPbITbIM UCXOAHBIM KOAOM
BbICTABNANTCA A0 Havarna BbinonHeHus [Mpeanoxenwn ycnyr Oracle Ans peweHuin ¢ OTKPbITbIM
UCXOAHLIM KOAOM; @ WMMEHHO: cyeTa Ha ctoumocTb [pegnoxeHun ycnyr Oracle Ans pelueHun
C OTKPbITBIM UCXOAHBLIM KOAOM BbICTaBMAIOTCA €XEerofHo A0 Havana npepocTasneHus ycnyr. MNepuop
BbINONHeHus Bcex [Npeanoxennii yenyr Oracle Ans pelueHnin ¢ OTKPbITEIM UCXOAHBIM KOAOM Ha4ymMHaeTcs
C AaTbl BCTYNneHns B cuny Baluero 3akasa.

8.3. Ecnu 3akas Ha [MpeanoxeHus ycnyr Oracle Ans pelueHuid C OTKPbITbIM WUCXOAHLIM KOLOM
ochopmnisieTcas Ha CpoK MoaOep)KK1, COCTaBMAOLIMIA HECKONbKO NeT, Bbl 06a3aHbl OMnaTuTb MOMHy
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CTOMMOCTb HECKONbKUX NeT npepocTtaeneHuns MpegnoxeHuidn yenyr Oracle ons peLleHuin ¢ oTKPbITbIM
MCXOAHbIM KOAOM [0 Havana Takoro Cpoka noaaepku.

9. NPEBANUPYIOLLUNA A3bIK

HacTtoswee MNMpunoxeHne OSSS cocTaBneHo Ha aHIMUNCKOM U pyccKoM a3blkax. B cryvae pacxoxaeHui
BapWaHT Ha aHrMUACKOM A3blke MMeeT NPENMYLLECTBEHHYIO CUIY.
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