Oracle Managed Cloud Service Delivery Policies
for Oracle Public Cloud

January 28, 2019

Effective January 28, 2019, the content of the Oracle Managed Cloud Service Delivery Policies was incorporated into the
Oracle Managed Cloud Services Service Descriptions for ease of reference. Accordingly, if your order references “Oracle
Managed Cloud Service Delivery Policies for Oracle Public Cloud”, please note that this document has been superseded
and replaced by the Oracle Managed Cloud Services Service Descriptions.

The Oracle Managed Cloud Services Service Descriptions can be accessed at
https://www.oracle.com/corporate/contracts/cloud-services/service-descriptions.html.
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