ORACLE

Oracle Communications Launch
Cloud Service

|/ Service Descriptions and Metrics

Last updated: September 12, 2024

Communications Cloud Service Descriptions Page 10of 5



TABLE OF CONTENTS

METRIC DEFINITIONS
Per Individual Subscriber
Per $M Revenue Under Management

SERVICE DESCRIPTIONS
Oracle Communications Launch Cloud Service
Oracle Communications Launch Cloud Service

Communications Cloud Service Descriptions

o N DA WNWWW

Page 2 of 5



METRIC DEFINITIONS

Per Individual Subscriber is defined as one individual who is authorized by You to use one or more of
Your licensed services for the Oracle Communications Launch Cloud Service.

For example, an individual subscriber may be tracked as a customer record/account in Your licensed
service or other related subscriber databases (e.g., customer relationship management system or
ordering/procurement application).

Per Hosted $M Revenue Under Management is defined as 1 million U.S. dollars of all income (interest

income and non-interest income), before adjustments for expenses and taxes, generated in the
preceding 12 months by Your business(es) that use the Oracle Communications Launch Cloud Service.
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SERVICE DESCRIPTIONS

Oracle Communications Launch Cloud Service

Part # B110465 — Per Individual Subscriber

The Oracle Communications Launch Cloud Service is a product and service catalog design SaaS
offering with the following main feature:

e Ability to model catalog definitions for commercial and billing domain applications.
Usage Limits
This Oracle Cloud Service is subject to usage limites based upon:

e A maximum number of 1subscriber as set forth in Your order.

e Use of the Oracle Visual Builder Cloud Service Studio tool within the Oracle Communciations
Launch Cloud Service solely to extend user interface applications that connect to the Oracle
Communciations Launch Cloud Service.

o Additional licenses of the Oracle Visual Builder Cloud Service Studio tool will be required if
You create applications that connect to other applications or systems outside of the Oracle
Communciations Launch Cloud Service.

e Provisioning of two (2) environments: one (1) production environment and one (1) non-
production environment.

o Additional environments may be separately purchased.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies,
including the Oracle SaaS Public Cloud Services Pillar Document, which both may be viewed at
www.oracle.com/contracts.
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Oracle Communications Launch Cloud Service

Part # B110466 — Per Hosted $M Revenue Under Management

The Oracle Communications Launch Cloud Service is a product and service catalog design SaaS
offering with the following main feature:

e Ability to model catalog definitions for commercial and billing domain applications.

Usage Limits
This Oracle Cloud Service is subject to usage limites based upon:

e A maximum number of $IM Revenue Under Management as defined in Your order.

e Use of the Oracle Visual Builder Cloud Service Studio tool within the Oracle Communciations
Launch Cloud Service solely to extend user interface applications that connect to the Oracle
Communciations Launch Cloud Service.

o Additional licenses of the Oracle Visual Builder Cloud Service Studio tool will be required if
You create applications that connect to other applications or systems outside of the Oracle
Communciations Launch Cloud Service.

e Provisioning of two (2) environments: one (1) production environment and one (1) non-
production environment.

o Additional environments may be separately purchased.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is also subject to the Oracle Cloud Hosting and Delivery Policies
and Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts.
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