ORACLE

Oracle Health Equipment Warranty~ Statement of Changes
Effective Date: December 13, 2024

This section describes the changes made to the Oracle Health Equipment Warranty dated March 8,2024 and
reflected in the Oracle Health Equipment Warranty dated December 13, 2024:

Warranty Service

Fifth paragraph, a new third sentence was added: “International shipping time for
Replacement CRUs may take up to 5 business depending on the country.”

A new 7" paragraph was added: “Payment Entry Devices (PED) fall under the regulatory
compliance requirements and security standards established by the PCl Security Standards
Council (PCI SSC). If a PED has a failure once its PClI compliance has expired, it will be
replaced by a PCl compliant PED.”

March 8, 2024

Warranty Service

Typo was fixed in the fifth paragraph

Third Party Warranted Equipment and Other Third Party Products

The URL address was updated from “www.cerner.com/support” to
“https://www.oracle.com/corporate/acquisitions/cerner/support/”

Limitations

Typo was fixed in the first paragraph

December 8, 2023

Third Party Warranted Equipment and Other Third Party Products

Removed generic reference to Oracle Health tab and inserted URL

October 1, 2023

¢ Initial release of the Oracle Health Equipment Warranty


http://www.cerner.com/support
https://www.oracle.com/corporate/acquisitions/cerner/support/

