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Oracle Health Capabilities/Delivery Models 

Capability Premier 
Support 
Ends/Regulatory and 
Update Support 
Begins 

Sustaining Support 
Begins 

Support Ends Related Product 

278n (IF-29409) January 1, 2017 N/A May 1, 2020 Experian Notice of Care 

ACR Select February 9, 2017 N/A November 1, 2023 Advanced Imaging Order Support 

CareAware Traditional Platform – 
Package Delivery Model 

N/A 7/1/2024 12/31/2025 CareAware 

Cerner Patient Kiosk March 1, 2020 N/A June 30, 2024 Registration Management 

ChargeTracker August 26, 2008 N/A October 1, 2023 CareTracker 

Coding Management (Cobius) January 1, 2008 N/A April 30, 2023 Soarian Document Management 

CoPathPlus Comed for Results January 10, 2020 N/A November 30, 2022 CoPathPlus 

Critical Outcomes for Neonates & 
Critical Outcomes for Pediatrics 

January 31, 2012 N/A March 31, 2021 APACHE Outcomes 

Disclosure Management (Cobius) January 1, 2008 N/A April 30, 2023 Soarian Document Management 

Dragon Medical Network Edition 
(DMNE) 

N/A N/A December 31, 2023 Nuance Dragon Medical One 

ePayments service November 13, 2020 N/A March 31, 2023 TSYS Integrated Credit Card 
Processing 

GPI Agreement Termination N/A N/A March 28, 2024 Blood Bank Transfusion, 
Engagement Management, 
Enterprise Software, General 
Laboratory, Legacy Technology, 
Servers, Third Party Services 

Hand Hygiene N/A N/A August 15, 2024 Infection Control 

Handheld Specimen Collections December 31, 2019 N/A December 31, 2019 Foundation EMR 

Healthcare Intelligence/DSS Cost 
Accounting 

September 30, 2019 N/A December 31, 2023 Decision Support Solutions, 
Healthcare Intelligence 

HealthSentry December 31, 2018 N/A December 31, 2022 Syndromic Surveillance and 
Electronic Lab Results 

HIM Coding - Cerner Compliance 
Module 

June 6, 2022 N/A December 31, 2022 Health Information Management 

HIM Coding Embedded 3M June 30, 2021 N/A December 30, 2022 Health Information Management 

HNA Classic Archive (Charon) January 6, 2021 N/A August 30, 2023 Classic Laboratory, Disaster 
Recovery Hosting, Enterprise 
Software, Legacy Technology, 
Servers 
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Oracle Health Capabilities/Delivery Models (continued) 

Capability Premier 
Support 
Ends/Regulatory and 
Update Support 
Begins 

Sustaining Support 
Ends 

Support Ends Related Product 

i.s.h.med Pathways January 31, 2019 N/A June 30, 2023 i.s.h.med Core 

LearningLIVE October 1, 2019 N/A June 2, 2025 eCoach 

MMD Patient Portal December 31, 2023 N/A January 1, 2025 Contract Management, Enterprise 
Software, HealtheLife, Provider 
Portal, Release Upgrades 

Nuance Embedded Guide & 
Clintegrity 

April 30, 2024 N/A April 30, 2024 Case Management 

PowerInsight Analytics Gadgets N/A N/A September 1, 2024 PowerInsight Explorer 

Provision Web & Workstation June 30, 2016 N/A April 30, 2020 CareAware Multimedia, ProVision 
PACS, Radiology PACS 

SkyVue Diagnostic Viewer October 1, 2022 N/A October 1, 2025 ProVision PACS, Radiology PACS 

SQM, SQRS, HI-QMI Quality 
Reporting 

June 30, 2024 N/A October 2, 2025 Decision Support Solutions, 
Healthcare Intelligence 

Teleform - Automated Scanning 
Management 

N/A N/A November 29, 2019 Soarian Document Management 

Vital Images N/A N/A October 19, 2022 Radiology PACS 

Zynx AmbulatoryCare July 31, 2015 N/A December 31, 2020 Foundation EMR 
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