ORALCLE

BY CLICKING THE "I ACCEPT" BUTTON OR OTHERWISE
ACCEPTING THIS AGREEMENT THROUGH AN ORDERING
DOCUMENT THAT INCORPORATES THIS AGREEMENT (THE
“ORDERING DOCUMENT”), YOU AGREE TO FOLLOW AND
BE BOUND BY THE TERMS AND CONDITIONS OF THIS
AGREEMENT. IF YOU ARE ENTERING INTO THIS
AGREEMENT ON BEHALF OF A COMPANY OR OTHER
LEGAL ENTITY, YOU REPRESENT THAT YOU HAVE THE
AUTHORITY TO BIND SUCH ENTITY TO THE TERMS AND
CONDITIONS OF THIS AGREEMENT AND, IN SUCH EVENT,
“YOU” AND “YOUR” AS USED IN THIS AGREEMENT SHALL
REFER TO SUCH ENTITY, IF YOU DO NOT HAVE SUCH
AUTHORITY, OR IF YOU DO NOT AGREE IF YOU ARE
ENTERING INTO THIS AGREEMENT ON BEHALF OF A
COMPANY OR OTHER LEGAL ENTITY, YOU REPRESENT
THAT YOU HAVE THE AUTHORITY TO BIND SUCH ENTITY
TO THE TERMS AND CONDITIONS OF THIS AGREEMENT
AND, IN SUCH EVENT, “YOU” AND “YOUR” AS USED IN THIS
AGREEMENT TO ALL THE TERMS AND CONDITIONS IN THIS
AGREEMENT, YOU MUST SELECT THE "| DECLINE" BUTTON
AND MAY NOT USE THE SERVICES.

HAXATUEM KHOMKWU «A COINACEH» UMW NPUHUMAA
WHbIM OBPA30OM OAHHOE COIJIALLEHME YEPE3 3AKAS3,
KOTOPbI/ BKIMIOYAET YCNOBUA OAHHOIO COMMALLUEHUSA
(«<3AKA3»), Bbl COIJIAWLAETECb CJIEOOBATb M
COBJMIOAATb YCNOBUA U NONOXEHUA HACTOALLEIO
COMMALWEHMA. ECIKU Bbl MNPUHMMAETE JAHHOE
COMMALWEHME OT WMEHW KOMMAHUM UNWU [OPYIroro
IOPUOAUYECKOIO JNIMUA, Bbl MOATBEPXOAETE, YTO Y
BAC ECTb NOJIHOMO4UA CBA3ATb TAKOE
IOPUOAUYECKOE JNULUO YCNOBUAMU U MNOJIOXEHUAMMU
HACTOALLUErO COMMALLEHUA, B TAKOM CNYYAE «Bbl» U
«BALl», UCMONBb3YEMbIE B HACTOALLUEM COIMMALLEHUN,
BYAYT MNPUMEHATLCA K TAKOMY IOPUAUYECKOMY JIULLY.
ECIIM Y BAC HET TAKMX NOMTHOMOYUI, UNN ECINA Bbl HE
COrINACHDbI, 4yTO Bbl NMPUHUMAETE OAHHOE
COMMALWEHME OT WMEHW KOMMAHUXM UNWX AOPYIroro
IOPUOAUYECKOIO JIMLUA U Y BAC ECTb NOJIHOMO4YUA
CBA3ATb TAKOE HOPMOMYECKOE JULIO YCINOBUAMU U
NMONOXEHUAMU HACTOSALLENO COIMMALLEHUA, B TAKOM
CNYYAE «Bbl» WU «BAW», WCNONb3YETCA, KAK
OMNPEAOENEHO BO BCEX YCNOBUAX WU MNMOJNOXEHUAX
HACTOALLUErO COMALLEHUA, N Bbl AONXHbl BbIBPATb
KHOMKY «A OTKA3bIBAIOCb» W HE MOXETE
NOJIb3OBATLCA YCIYTAMMW.

ORACLE CLOUD SERVICES AGREEMENT

This Oracle Cloud Services Agreement (this “Agreement”) is
between Oracle East Central Europe Limited (“Oracle”) and the
individual or entity that has executed this Agreement (“You”). This
Agreement sets forth the terms and conditions that govern orders
placed by You for Services under this Agreement.

1. AGREEMENT DEFINITIONS

1.1. “Ancillary Program” means any software agent or tool
owned or licensed by Oracle that Oracle makes available
to You for download as part of the Cloud Services for
purposes of facilitating Your access to, operation of,
and/or use with, the Services Environment. The term
“Ancillary Program” does not include Separately
Licensed Third Party Technology.

1.2. “Auto Renew” or “Auto Renewal” is the process by
which the Services Period of certain Cloud Services
under an order is automatically extended for an
additional Services Period unless such Services are
otherwise terminated in accordance with the terms of the
order or this Agreement. The Service Specifications
incorporated into Your order define which Cloud Services
are eligible for Auto Renewal as well as any terms

applicable to any such renewal.

COIMALWIEHUWE O NPEOOCTABJIEHAMN OBJNTAYHbIX
YCIYI ORACLE

OanHoe CornaweHune o npegocTaBneHun obnavHbix yenyr Oracle
(nanee — «CornaleHne») 3akntoveHo mexay Oracle East Central
Europe Limited (manee - «Oracle») u dwusnueckum wunm
topugnyeckum  nuuomM, odopmuBluMM - AaHHoe  CornalueHue
(nanee - «Bbl»). Hactoswee CornalweHne ycrtaHaBnueBaeT
yCroBusi, perynvpylolme 3akasbl, pas3Mellaemble Bamun pans
nonyyveHus Ycnyr, npegycMoTpeHHbIX AaHHbIM CornalueHuem.

1. OMNPEQENEHUA COMMALUEHUA

1.1 «BcnomoratenbHas nporpamma» O3HayaeT mnobon
NPOrpPaMMHbIA  @reHT WM MHCTPYMEHT, MNpUHaZnexalui
unu NNUEH3Npyemblv Oracle, KOTOpbIN Oracle
npepoctaensieT Bam gnsa 3arpy3ku B pamkax OO6nayvHbix
ycnyr Aons npegocTtaeneHvs Bam nomowm npu goctyne K
Cpepne ycnyr, pabote ¢ Hel u/unu ucnonb3oBaHum Cpenbl
ycnyr. TepmuH «BcrnomoraTtenbHasi nporpamma»  He
BKMoyaeT B cebsa OTAenbHO NMUUEH3MPYEMYHD CTOPOHHIOH
TEXHOIOTUIO.

1.2 «ABTOMaTM4eCKMU BO300OHOBNATLCA» unu
«ABTOMaTM4YeCKoe BO30OHOBNEHMe»  O3HAa4YaeT dTOo
npouecc, ¢ nomolyblo koToporo [lepvon npegocTaBneHusi
yCnyr B OTHOLUEHWM onpeaeneHHbIX 3akasaHHbIXx O6nayvHbix
ycnyr aBTOMaTU4YECKU MPOANEBaeTCsl Ha AOMOMHUTENbHbIN
Mepuog npeaocTaBreHnst ycryr, ecnu TonbKo Takue Ycnyru
He npekpallaTcs WHbIM 06pasomM B COOTBETCTBUU C

ycroBMsiMM  3akasa wunu  gaHHoro  Cornawenus. B
Crneundukaumax ycnyr, BKMOYEHHbIX B Baw  3akas,
onpepeneHbl O6nayHble ycryrm, K KOTOPbIM  MOXET

npuMeHsTbca ABTOMaTtudeckoe BO306HOBMNEeHWe u nobble
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1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9

1.10.

1.11.

“Cloud Services” means, collectively, the Oracle cloud
services (e.g., Oracle software as a service offerings and
related Oracle Programs) listed in Your order and defined
in the Service Specifications. The term “Cloud Services”
does not include Professional Services.

“Data Center Region” refers to the geographic region in
which the Services Environment is physically located.
The Data Center Region applicable to the Cloud Services
is set forth in Your order.

“Oracle Programs” refers to the software products
owned or licensed by Oracle to which Oracle grants You
access as part of the Cloud Services, including Program
Documentation, and any program updates provided as
part of the Cloud Services. The term “Oracle Programs”
does not include Separately Licensed Third Party
Technology.

“Professional Services” means, collectively, the
consulting and other professional Services which You
have ordered. Professional Services include any
deliverables described in Your order and delivered by
Oracle to You under the order. The term “Professional
Services” does not include Cloud Services.

“Program Documentation” refers to the program user
manuals for the Oracle Programs referenced within the
Service Specifications for Cloud Services, as well as any
help windows and readme files for such Oracle Programs
that are accessible from within the Services. The
Program Documentation describes technical and
functional aspects of the Oracle Programs. You may
access the documentation online at
http://oracle.com/contracts or such other address
specified by Oracle.

“Separate Terms” refers to separate license terms that
are specified in the Program Documentation, Service
Specifications, readme or notice files and that apply to
Separately Licensed Third Party Technology.

“Separately Licensed Third Party Technology” refers
to third party technology that is licensed under Separate
Terms and not under the terms of this Agreement.

“Services” means, collectively, both the Cloud Services
and Professional Services that You have ordered.

“Services Environment” refers to the combination of
hardware and software components owned, licensed or
managed by Oracle to which Oracle grants You and Your
Users access as part of the Cloud Services which You
have ordered. As applicable and subject to the terms of
this Agreement and Your order, Oracle Programs, Third
Party Content, Your Content and Your Applications may

1.3

1.4

15

1.6

1.7

1.8

1.9

1.10 «Yeayru»

1.11 «Cpena ycayr»

apyrue ycnosus, cBA3aHHblie C TaKUM BO30GHOBMEHNEM.

«O0J1ayHbIe YCIYrH» COBMECTHO O3HagaeT obnayHble
ycnyrn Oracle (Hanpumep, nporpammHoe obecneyeHue
Oracle kak ycnyrmu unu cooTtBeTcTBylowme [lporpammel
Oracle), nepeuucneHHble B Bawem 3akase n onpegeneHHble
B Cneumndukaumusax ycnyr. TepmuH «ObnayvHble ycnyrmy» He
BKNntovaeT B cebs [NpodeccrmoHanbHbIe yenyru.

«Permon ueHTpa o00paldOTKH JAHHBIX» OTHOCUTCA K
reorpadnyeckoMy pervoHy, roe usmyeckn pacrnonaraercs
Cpepa ycnyr. PervoH uUeHTpa 00paboTkM [aHHbIX B
OTHoLeHnn OBnayHbIX yenyr ykasaH B Balwem 3akase.

«Iporpammer  Oracle» oTHocuTca K NpOrpaMMHbIM
npoaykTam, NpUHagnexawmm nnu nuueHsmpyemeim Oracle, k
kotopbim Oracle npepoctaBnsetr Bam pgoctyn B pamkax
O6nayHbix ycnyr, BknoYasa [JokyMeHTaumio Ha nporpaMMel, a
Takke nobble 06HOBNEHUS Mporpamm, npegocraBnsemble B
pamkax ObnayHbix ycnyr. TepmuH «[porpammel Oracle» He
BKkMoyaeT B cebs OTaenbHO NUUEH3MPYEMYK0 CTOPOHHIOK
TEXHOMOrWIO.

«IIpoeccuoHasIbHbIE  YCJYIHM» COBMECTHO  O3HA4aer
KOHCYNbTaUMOHHbIE W UWHble npodeccunoHaneHble Ycnyru,
3akasaHHble Bamu. MNpodeccuoHanbHble ycnyrn BKkNoYaoT B
cebs nobble pesynbTaThl, onucaHHble B Bawem 3akase u
npepoctaBneHHble Bam Oracle no Bawemy 3akasy. TepMuH
«MpodbeccnoHanbHble  ycryru» He BkAovaeT B cebs
O6nayHble ycnyru.

«/lokyMeHTAaUMA HAa  NPOrpaMMbI»  OTHOCUTCA K
pykoBoactBaM nonb3osatend and  [llporpamm  Oracle,
ynomsHyTbix B Cneundumkaumax ycnyr Ha ObnayHble ycnyrum,
a Takke nobble cnpaBoyvHble OKHa M hannbl readme ans
Takux Mporpamm Oracle, koTopble AOCTYMHBLI B paMkax YCryr.

JokymeHTaumMa Ha nporpaMmbl  COAEPXWT  OMucaHue
TEXHUYECKUX W  DYHKUMOHANbHbIX acnektoB [porpamm
Oracle. [lokyMeHTauuMilO  MOXHO HaWTM no  agpecy

http://oracle.com/contracts nu6o

ykasaHHomy Oracle.

no Apyromy agpecy,

«OTaeqbHble YCIOBUSI» O3Ha4yaeT OTAellbHble YCIOBUS
NULEH3MPOBaHUS,  yKkasaHHble B [loKymMeHTauum  Ha
nporpammbl, Cneuudmkauusx ycnyr, dannax readme unm
yBEOOMITEHUSAX U NpUMEHMMbIEe K OTAENbHO NMLEH3MPYEMON
CTOPOHHEN TEXHOMOTUM.

«OTaeJbHO JIMLEH3MpyeMasi CTOPOHHSISI TeXHOJIOTHsI»
OTHOCUTCH K CTOPOHHEW TEXHOMOorMm1, mMUEH3NPYyeMon B
cooTBeTcuBUM ¢ OTAENbHBIMY YCIIOBUSIMU, @ HE Ha YCMOBUAX
AanHoro Cornaluenus.

COBMECTHO oO3Hauaer O6nayHble ycnyru wu
MpodbeccuonansHble yenyru, koTopble Bbl 3akaszanu.

O3Ha4YaeT co4YeTaHue annapaTtHbIX W«

NpOrpamMMHbIX KOMIMOHEHTOB, npyHagnexatumx,
nuueH3npyembix unu  ynpaensemblx Oracle, Kk KoTopbiM
Oracle npegocraBnaetr  OocTyn Bam 7] Bawum

nonb3oBaTtesiAM B pamMKax O6nayHbIx ycnyr, KOTopble Bbl
3akasanun. B KOHKpeTHbIX cnydadax v npu  ycnosuun
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be hosted in the Services Environment.

1.12. “Service Specifications” means the descriptions on
www.oracle.com/contracts, or such other address
specified by Oracle, that are applicable to the Services
under Your order, including any Program Documentation,
Oracle Cloud Hosting and Delivery Policies (e.g., support
and security policies), and other descriptions referenced
or incorporated in such descriptions.

1.13. “Services Period” refers to the period of time for which
You ordered Cloud Services as specified in Your order.

1.14. “Third Party Content” means all text, files, images,
graphics, illustrations, information, data, audio, video,
photographs and other content and material, in any
format, that are obtained or derived from third party
sources outside of Oracle and made available to You
through, within, or in conjunction with Your use of, the
Cloud Services. Examples of Third Party Content
include data feeds from social network services, rss
feeds from blog posts, and data libraries and dictionaries.
Third Party Content does not include Separately
Licensed Third Party Technology.

1.15. “Users” means those employees, contractors, and end
users, as applicable, authorized by You or on Your behalf
to use the Cloud Services in accordance with this
Agreement and Your order.

1.16.“You” and “Your” refers to the individual or entity that
has executed this Agreement.

1.17. “Your Applications” means all software programs,
including any source code for such programs, that You or
Your Users provide and load onto, or create using, any
Oracle “platform-as-a-service” or ‘infrastructure-as-a-
service” Cloud Services. Services under this Agreement,
including Oracle Programs and Services Environments,
Oracle intellectual property, and all derivative works
thereof, do not fall within the meaning of the term “Your
Applications.”

1.18. “Your Content” means all text, files, images, graphics,
illustrations, information, data (including Personal Data
as that term is defined in the Data Processing Agreement
for Oracle Cloud Services described in Section 11.2
below), audio, video, photographs and other content and
material (other than Your Applications), in any format,
provided by You or Your Users that reside in, or run on or
through, the Services Environment.

cobniofieHnst ycrnosui Hactosiero CornaweHuss u Bawero
3akasa, B Cpefe ycnyr MoryT pacnonaratbcs NporpaMmbl
Oracle, Copepxumoe TpeTbux nuu, Bawe copepxumoe u
Balum npunoxeHus.

1.12 «Crnenupukanmum ycJIyr» o3HayaeT onucaHusi, OCTYMHbIe
no agpecy Www.oracle.com/contracts wnu no gpyromy
agpecy, ykasaHHomy Oracle, npumeHuMble K 3akasaHHbIM
Bamn Ycnyram, Bkniouyas nwobyw  [JokymeHTaumio  Ha
nporpammbl, MONWTUKM 0BNAYHOTO XOCTMHra W [OCTaBKM
Oracle (HanpvMep, MONWUTUKM MNOAAEPXKKM K obecneveHus
6esonacHoCcTM), a Tawkke [Opyrne OnucaHusi, Ha KoTopble
CCbINatTCs UMK KOTOPbIE BKIOYEHbI B JaHHbIE ONUCaHKS.

1.13 «Ilepnoa npegocTaBjaeHUs YCJIyr» O3HayaeT nepuoj
BpeMeHW, Ha KoTopbin Bbl 3akaszann O6nayHble ycnyrn u
KOTOpbIV YkasaH B Bawem 3akase.

1.14 «Coaep:kumMoe TPpeTbUX JHL» O3HAYaeT BECh TEKCT,
hannsl, n3obpaxeHne, rpacuky, UnncTpaumm,
WHopMaLumio,  cBedeHus, ayauMo- U BUAEOAaHHble,
doTorpachmm 1 gpyroe cogepxMMmoe u matepuansl B No6om
dopmate, nosnyyeHHble MPAMbIM UMW KOCBEHHbIM MyTeM U3
CTOPOHHMX UCTOYHMKOB, HEe OTHocsALWMXcs K Oracle n cTaBLumx
AocTynHelMM Bam nocpeactsoM, B pamMkax Unv B CBA3WN C
ucnonb3oBaHnem Bamu O6nauHbix  ycnyr.  [pumepsl
CopepXxmMMoro  TpeTbMX NUL,  BKMAKYAKT  OaHHble U3
coumanbHblX ceTein, RSS-kaHanbl TpaHcnauuM 3anucen n3
6roro, a Takke 6MGnNMOTEKN AaHHBLIX W cnosBapu. TepMuH
«Copepxmmoe TpeTbux Nuu» He BkNovaeT B ceba OTaensHo
TNINLIEH3UPYEMYIO CTOPOHHIO TEXHOSOMUIO.

1.15 «Ilogab30BaTeJu» 03HAYAET TEX COTPYAHUKOB, NOAPSAYNKOB
N KOHEYHbIX NoNnb3oBaTenen, B 3aBUCUMOCTU OT KOHKPETHOMO
crnyyasi, YMnonHOMOYeHHbIXx Bamu unu ot Bawero umenn
nonb3oBaTtbcs O6GNayYHbIMM ycnyramMmm B COOTBETCTBUMU C
haHHbIM CornalleHuem 1 Bawmnm 3akasom.

1.16«Bbl» u «Bam» o3HayaeT puanyeckoe unu ropuguyeckoe
nuuo, noanucasluee aaHHoe CornatleHue.

1.17 «<Bamu NPWJIOKEHU» O3HA4aeT BCE KOMMbIOTEPHbIE
nporpamMmbl, BKMOYas UCXOOHbIA KOO 3TUX MNpOrpamm,
KoTopble Bbl nnu Baww [Nonb3oBatenu npenoctasnsoT u
sarpyxatlot Ha, nubo co3galT ¢ MCMONb30BaHWEM
«nNnatopMbl  Kak YCINyry» WM «MHAPACTPYKTYpbl  Kak
ycnyry» Oracle B pamkax O6nadHbix ycnyr. Ycnyrm,
npegycMoTpeHHble  AaHHbiM - CornaileHvem,  BKoYas
Mporpammbl  Oracle un  Cpeabl  ycnyr,  0O6beKTbl
WHTennekTyaneHon  cobctBeHHocTn  Oracle wn  Bce
Npou3BOAHbIE U3 HUX MPOAYKTbI HE BXOAAT B NOHATUE «Bawm
NPUNOXEHNUS».

1.18 «Bame coaep:kuMoe» O3HA4YaeT BeCb TeKCT, dawnbl,
n3obpaxeHus, rpaduky, unncTpauum, MHdopmaumio,
JaHHble  (Bkntoyas [epcoHanbHble [aHHble  CcornacHo
onpegeneHuio, npusegeHHomy B CornaiueHnm o6 obpaboTke
AaHHbIX B pamkax O6nayHbix ycnyr Oracle, B Pasgene 11.2
HWXe), ayauo- v BuaeodaHHble, doTorpacdum mn gpyroe
cogepxuMoe W Matepuanbl (3a uMCKYeHMem  Baiumx
npunoxexu) B nobom dopmarte, npeaoctaBneHHble Bamu
wnn Bawwumu TMonb3oBaTensamu ©  HaxodsiMecs wunu
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TERM OF AGREEMENT

This Agreement is valid for the order which this Agreement
accompanies. This Agreement may also be referenced for
any purchase that increases the quantity of the original
Services ordered (e.g., additional Users), for any Cloud
Services options offered by Oracle for the original Services
ordered, and for any renewal or Auto Renewal of the Services
Period of the original order.

RIGHTS GRANTED

3.1 For the duration of the Services Period and subject to
Your payment obligations, and except as otherwise set forth
in this Agreement or Your order, You have the non-exclusive,
non-assignable, royalty free, worldwide limited right to access
and use the Services that You ordered, including anything
developed by Oracle and delivered to You as part of the
Services, solely for Your internal business operations and
subject to the terms of this Agreement and Your order,
including the Service Specifications. You may allow Your
Users to use the Services for this purpose and You are
responsible for Your Users’ compliance with this Agreement
and the order.

3.2 You do not acquire under this Agreement any right or
license to use the Services, including the Oracle Programs
and Services Environment, in excess of the scope and/or
duration of the Services stated in Your order. Upon the end
of the Services ordered, Your right to access and use the
Services will terminate.

3.3 To enable Oracle to provide You and Your Users with the
Services, You grant Oracle the right to use, process and
transmit, in accordance with this Agreement and Your order,
Your Content and Your Applications for the duration of the
Services Period plus any additional post-termination period
during which Oracle provides You with access to retrieve an
export file of You Content and Your Applications. If Your
Applications include third party programs, You acknowledge
that Oracle may allow providers of those third party programs
to access the Services Environment, including Your Content
and Your Applications, as required for the interoperation of
such third party programs with the Services. Oracle will not
be responsible for any use, disclosure, modification or
deletion of Your Content or Your Applications resulting from
any such access by third party program providers or for the
interoperability of such third party programs with the Services.

pa6oTatoLime B Cpege ycnyr unm ¢ ee nomoLLblo.

2. CPOK JEWCTBWS COMMALLEHUSA

HaHHoe CornalwleHne AenCTBUTENbHO AN 3akasa, KoTopoe
sto CornaweHne conposoxgaeT. Ha  HacTosweee
CornaweHne MoxeT ccblnaTbCa Nobas nokynka, kotopas
yBenMuMBaeT KONMMYECTBO NepBOHAYarnbHO 3aKkasaHHbIX Ycnyr
(Hanpumep, gononHuTenbHble [onb3oBaTtenu), 3aka3 onuun
ans nmobbix ObnayHbix ycnyr, npegnaraembix Oracle ans
nepBoHayanbHO 3akasaHHbIX Ycnyr, a Tawke nboe
npoaneHve unu AsTomaTtuyeckoe BO306HOBneHue [Nepuopa
npeaocTaBneHns yCnyr no nepBoHayvanbHOMy 3aKasy.

3. NPEOOCTABJIAEMbBIE NPABA

3.1 Ha npotsxxeHun lNepuopa npegocTaBneHns ycnyr u npm
ycnosum NCMNOJSIHEHMS Bamu Bawmnx nnaTexHbIX
oba3atenbCTB, 3a WUCKIIOYEHWEM CryyaeB, korga B
HacTosiwem CornaweHun nnu Bawem 3akase ykaszaHo MHoe,
Bbl nonyyaeTte HeucknunTenbHoe, He nepenaBaemoe, 6e3
onnaTtel  posAnTM, [OENcTBylllee MO  BCEMY  MUpY,
OrpaHM4YEHHOE MNpaBO Ha [AOCTYyN U UCMONb30BaHue
3aKasaHHbIX Bamu Yenyr, BKMoYas 4yTO0-NMNGO,
paspaboTtaHHoe Oracle u npegoctaeneHHoe Bam B pamkax
Yenyr, UCKITIOUYNTENBHO ans Bawen BHYTpPEHHeNn
OEeATenbHOCTM U NpU YCNOBUKN COBNIOAEHNST YCNOBUIN AAHHOMO
CornaweHus n Bawero 3akasa, B Tom yncne Cneumdmkauui
ycnyr. Bbl BnpaBe paspewutb Bawum [Monb3oBatensm
nonb3oBaTbCa Ycnyramv AN ykasaHHOW Lenu, npyu 3Tom Bel
HeceTe OTBETCTBEHHOCTb 3a cobniogeHne  Bawwumn
Monb3oBaTtensamu ycnosui AaHHoro CornalweHus 1 3akasa.

3.2 Mo paHHomy CornalweHutio Bbl He nony4yaeTte HMKakux
npae WA NUUEH3WW Ha WCMonb3oBaHWe YcCnyr, BK4as
Mporpammbl Oracle u Cpepny ycnyr, CBepx YyKasaHHOro B
Bawem 3akade obbema w/vnu NpPOACIPKUTENBHOCTM YCRyr.
Mo okoH4YaHuM 3akasaHHbIX Ycnyr Bawe npaso Ha goctyn u
ucnosnb3oBaHue YcnyrnpekpaliaeTcs.

3.3 Onsa obecnevyeHus Oracle BO3MOXHOCTM
npegoctasneHusa Bam n Bawwum lNonb3osatenam Ycnyr, Bol
npegocraBnsaeTe Oracle npaeo MCnonbL30BaTh,

obpabaTtbiBaTh 1 NepeaaBaTb, B COOTBETCTBUM C YCIOBUSIMU
AanHoro Cornawenunsa n Bawero 3akasa, Bawe cogepxumoe
n Bawwn npunoxenus B TeveHme lNepuoga npegocraBneHns
ycnyr, a Takke nobOro AOMOMHUTENbHOrO nepvoga nocne
OKOHYaHWs, Ha NpoTskeHun koToporo Oracle npegocTtaBnseT
Bam goctyn ans m3BneyeHus akcnopTHoro channa ¢ Bawwum
cogepxuMmbiM 1 Bawumu npunoxennamun. Ecnu  Bawwm
NPUIMOXEHUST  BKIIOYAKOT  CTOPOHHME  nporpaMmbl,  Bbl
cornawaetecb ¢ Tem, 4to Oracle mMoxeT npegocTaBnaTb
NocTaBLLMKaM TakMX CTOPOHHMX nporpamm goctyn k Cpege
ycnyr, B TOM 4ucne Kk Bawemy cogepxumomy u Baiumm
npunoXeHusiM, ecrnm 3Tto noTpebyetcss ansa obecnedeHus
CnocobHOCTM B3aMMOOENCTBUS MEXAY TakUMW CTOPOHHUMM
nporpaMmmamu " Ycnyramu. Oracle He HeceT
OTBETCTBEHHOCTU 3a Kakoe-nmbo 1crnonb3oBaHue,
packpbITUe, U3BMeHeHUe unu yaaneHne Balero coaepxumoro
nnm Bawwux NPUNOXEHUN, cTaBllee cnegcTBmem
npeaocTaBlieHNsl Takoro AOCTyna MOCTaBLUMKAM CTOPOHHUX
nporpaMMm, WM 3a CMOCOOHOCTb B3aMMOAEWCTBUSI TaKuMx
CTOPOHHMX NPOrpamMm ¢ Ycnyramu.
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3.4 Except as otherwise expressly set forth in Your order for
certain Cloud Services offerings (e.g., a private cloud hosted
at Your facility), you acknowledge that Oracle has no delivery
obligation for Oracle Programs and will not ship copies of
such programs to You as part of the Services.

3.5 The Services may contain or require the use of
Separately Licensed Third Party Technology. You are
responsible for complying with the Separate Terms specified
by Oracle that govern your use of Separately Licensed Third
Party Technology. Oracle may provide certain notices to You
in the Service Specifications, Program Documentation,
readme or notice files in connection with such Separately
Licensed Third Party Technology. The third party owner,
author or provider of such Separately Licensed Third Party
Technology retains all ownership and intellectual property
rights in and to such Separately Licensed Third Party
Technology.

3.6 As part of certain Cloud Services offerings, Oracle may
provide You with access to Third Party Content within the
Services Environment. The type and scope of any Third
Party Content is defined in the Service Specifications
applicable to Your order. The third party owner, author or
provider of such Third Party Content retains all ownership
and intellectual property rights in and to that content, and
Your rights to use such Third Party Content are subject to,
and governed by, the terms applicable to such content as
specified by such third party owner, author or provider.

OWNERSHIP AND RESTRICTIONS

4.1 You retain all ownership and intellectual property rights in
and to Your Content and Your Applications. Oracle or its
licensors retain all ownership and intellectual property rights
to the Services, including Oracle Programs and Ancillary
Programs, and derivative works thereof, and to anything
developed or delivered by or on behalf of Oracle under this
Agreement.

4.2 You may not, or cause or permit others to:

a) remove or modify any program markings or any notice of
Oracle’s or its licensors’ proprietary rights;

b) make the programs or materials resulting from the
Services (excluding Your Content and Your Applications)
available in any manner to any third party for use in the
third party’s business operations (unless such access is
expressly permitted for the specific Services You have
acquired);

c) modify, make derivative works of, disassemble,
decompile, or reverse engineer any part of the Services

3.4 3a wucknodeHneMm cnydaes, korga Baw 3akas siBHO
npegycMaTpuBaeT WHble YCMOBUS AN onpeneneHHbIX
O6nayHbix ycnyr (HanpuMmep, pAns  4YacTHoro obnaka,
pacnonaratowierocs B npegenax Bawwux paboynx o6bekToB),
Bbl cornatuaeTtechk ¢ TeM, 4yto Oracle He HeceT 06A3aTenbCTB
no pgoctaBke B oTHoweHun [porpamm Oracle u He
pocTtasnsieT Bam konun Takux nporpamMmm B pamkax Ycnyr.

3.5 Ycnyru MoryT cofepxaTb unu TpeboBaTb
ucnonb3oBaHns OTAENbHO  NULEH3MPYEMOW  CTOPOHHEWN
TexHonornn. Bel HeceTe OTBETCTBEHHOCTb 3a cobniofeHue
OTgenbHbIX  ycroBui,  ykasaHHbix  Oracle,  koTopble
perynupytoT ncnonb3oBaHne Bamu OTtgenbHo
NWLEH3MPYEMON CTOpPOHHeW TexHonormu. Oracle Moxet

npeaocTaBnTb Bam onpefeneHHble yBeOoMIeHus,
kacatowmecs  OTAenbHO  NUUEH3MPYEMON  CTOPOHHEMn
TexHonornv, B Cneundukaumax ycnyr, JokymeHTauum Ha
nporpammbl,  davnax readme  wnM  YBEAOMIEHUSX.
CTtopoHHMI BRageneu, asTOp WM NOCTaBLUMK  TaKoOM
OTgenbHO  MUUEH3MPYeMOW  CTOPOHHEN  TeXHOmorum
coxpaHsieT BCce npaBa CO6CTBEHHOCTU 1 aBTOPCKMe npasa B U
Ha Takylo OTAenbHO  NUUEH3NPYEMYIO  CTOPOHHIOK
TEXHOMOrWIO.

3.6 B pamkax onpepeneHHbix O6nayHbix ycnyr Oracle
MOXeT npepoctaenaTe Bam goctyn k CoaepxnMomy TpeTbux
nvy B npegenax Cpegpl ycnyr. Tun n ob6bem Cogepxunmoro
TpeTeux nuy onpepeneHsl B Cneuudwukaumsax —ycnyr,
npuMeHnMbIX K Bawemy 3akasy. CTopoHHWMI BRagernedu,
aBTOp WnM nocTaBLMK Takoro CoaepXumoro TpeTbux nu
coxpaHsieT BCce npaBa cO6CTBEHHOCTUN 1 aBTOPCKMe npasa B U
Ha fgaHHoe cofepxumoe, a Bawum npasa Ha uncnonb3oBaHne
atoro CoaepXumoro TpeTbuX §uL,  OCYLLEeCTBNSITCS B
COOTBETCTBUM " perynupytoTcs yCnoBusimu,
nNpeayCMOTPEHHbIMW CTOPOHHUM BRagenbLem, asToOpoM Unn
noctaswkoM CoAepXMMOro TpeTbuX UL, B OTHOLUEHWM
TaKoro CoAepXUMOro.

4. NPABO COBCTBEHHOCTU U OrPAHUYEHUA

4.1 Bbl coxpaHsieTe BCe NpaBa COBCTBEHHOCTU N aBTOPCKMe
npaBa Ha Bawe cogepxvmoe n Bawwm npunoxeHus.
Oracle wnu ee nuueHsnapbl COXPaHAIT BCe npasa
COBCTBEHHOCTN M aBTOpCKMe MpaBa Ha Ycnyru, B TOM
uncne [porpammbl  Oracle w  BcnomoraTenbHble
nporpaMMbl U Ha BCe MX NPOU3BOAHbIE, @ TaKkKe Ha 4To-
nmbo, paspaboTaHHoe n npepocTasneHHoe Oracle wnnu
OT ee UMeHW B paMKax AaHHoro CornatueHus.

4.2 Bbl He MeeTe nNpaBa unu paspeLuatb KoMy-nmoo:

a) ypansate wnuM mM3MeHsTb B [porpamme  Kakve-nvbo
OTMETKM U1 yBegomrieHne 06 aBTopckux npaeax Oracle
Unn ee NMLEH3NapoB.;

b) npepoctaBnatb kakoM Obl TO HM ObIMO AoCTyn K
nporpaMmMam unm maTepuanam, ABMNAIOLWNMCS
pesynbtatom Ycnyr (3a  ucknideHwem  Bawero
cogepxumoro M Bawmx npunoxeHun) TpeTbuM nuvuam
ONst uenen MCnomnb30BaHUS B OEATENbHOCTU TPETbUX
nuy (ecnu TONbKO Takon AOCTYN He Obin sSIBHO paspeLueH
B pamKax KOHKPETHbIX NornyyYeHHbIx Bamu Yenyr);

Cc) AnsacceMbnupoBatb, AEKOMMNUINPOBATL UMK BbIMOMHATH
obpaTHyto pas3paboTky Kakon-nMbo yactu Ycnyr BHOCUTb
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(the foregoing prohibition includes but is not limited to
review of data structures or similar materials produced by
programs), or access or use the Services in order to build
or support, and/or assist a third party in building or
supporting, products or Services competitive to Oracle;

d) perform or disclose any benchmark or performance tests
of the Services, including the Oracle Programs, without
Oracle’s prior written consent;

e) perform or disclose any of the following security testing
of the Services Environment or associated infrastructure
without Oracle’s prior written consent:  network
discovery, port and service identification, vulnerability
scanning, password cracking, remote access testing, or
penetration testing; and

f) license, sell, rent, lease, transfer, assign, distribute,
display, host, outsource, disclose, permit timesharing or
service bureau use, or otherwise commercially exploit or
make the Services, Oracle Programs, Ancillary
Programs, Services Environments or materials available,
to any third party, other than as expressly permitted
under the terms of the applicable order.

4.3 The rights granted to You under this Agreement are also

conditioned on the following:

a) except as expressly provided herein or in Your order, no
part of the Services may be copied, reproduced,
distributed, republished, downloaded, displayed, posted
or transmitted in any form or by any means, including but
not limited to electronic, mechanical, photocopying,
recording, or other means; and

b) You make every reasonable effort to prevent
unauthorized third parties from accessing the Services.

SERVICE SPECIFICATIONS

5.1 The Services are subject to and governed by Service
Specifications  applicable to Your order. Service
Specifications may define provisioning and management
processes applicable to the Services (such as capacity
planning), types and quantities of system resources (such as
storage allotments), functional and technical aspects of the
Oracle Programs, as well as any Services deliverables. You
acknowledge that use of the Services in a manner not
consistent with the Service Specifications may adversely
affect Services performance and/or may result in additional
fees. If the Services permit You to exceed the ordered
qguantity (e.g., soft limits on counts for Users, sessions,
storage, etc.), then You are responsible for promptly

B HUX M3MEHeHusl, co3gaBaTb M3 HUX NPOU3BOOHbLIE
NpoaykTbl  (ykasaHHbI  3anpeT  BKMOYaeT MNOMUMO
npoYero NepecmMoTp CTPYKTYP AaHHbIX UM NOoA06HbIX
mMatepuanoB, CO34aBaeMblXx  MporpaMMamu),  WUmm
OCYyLLEeCTBNATbL AOCTYN K Ycrnyram unu Mcrnonb3oBaTb WX
ANS  NOCTPOEHUS WM OKasaHus Nojdepxkn u/vnm
COAENCTBUS B NOCTPOEHUN UMW MOJAEPXKKE MPOAYKTOB
unn Ycnyr, KOHKypeHTHbIX Ansa Oracle;

d) BbLINONHATE MNW pasrnawaTb pesynbTaTbl Kakux-nmbo
aTTeCTauMOHHbIX WCMbITaHMW Ycmyr, B TOM 4ucne
Mporpamm Oracle, 6e3 nonyyeHns npeaBapuTENnbLHOMO
NMCbMEHHOro paspeluexmns ot Oracle;

€) BbIMONHATL WM pasrnawartb pesynbTaTtbl CrReayoLmX
TectoB 6esonacHocTn Cpefbl ycryr wnuM CBA3aHHOW
MHppacTpyKkTypbl 6e3 nonyyeHus npeaBapUTENbHOO
nMucbMeHHOro paspelleHus ot Oracle: obHapyxeHue
ceTn, naeHTndukauma nopta u cnyxbbl, ckaHMpoBaHue
YyA3BMMOCTM,  pacKkpbiTe naponew, TecTupoBaHue
yAaneHHoro JocTyna unv TeCTMpOBaHWE Ha 3aluTy oT
HeCaHKLMOHUPOBAHHOIO AOCTYNa; a Takke

f) npepoctaBnATb paspelleHve, npodaBaTb, CAaBaTb B
apeHdy, fdaBaTb BO BpEMEHHOe  MoJfib30BaHuWe,
nepegasartb, nepeycrynarb, pacnpocTpaHaTb,
AEMOHCTpMpOBaTh, pasmMeliatb Ha CBOUX oObbekTax,
nepegasatb Ha ayTCOPCUHI, pacKpbiBaTb, paspeluatb
COBMECTHOE WCMOoNb3oBaHWe C pasgefneHueM BpemMeHu
unm B OpMe CepBUCHOrO GIOpPO MMM MHbIM 06pa3om
3KCMnyaTMpoBaTb B KOMMEpYECKMX uensax Ycmyru,
Mporpammbl  Oracle, BcnomoratenbHble MNporpamMmbl,
Cpeay ycnyr unv matepuansl, a Takke NpefocTasnsTh K
HUM AOoCTyn nobbiM TPeTbMM CTOPOHaM, €Cnn TOMbKO
370 ABHO He npegycMoTpeHo yCnoBunsmu
COOTBETCTBYIOLLErO 3aKasa.

4.3 MNpaBa, npegocTaBrneHHble Bam no  HacTosiwemy
CornateHutio, Takke 06YCnoBneHbl CreayroLwmm:

a) 3a uckmoyveHnem cnyyaes, korga CormawleHnem wnm
Bawwum 3aka3om SIBHO MpegyCMOTPEHO MHOEe, HMKakas
YyacTb Yenyr He MOXeT KonupoBaTbCs,
BOCNPOM3BOANTLCH, pacnpocTpaHATbCS,
nepensgaBaTbCH, 3arpyXaTbCs, AEMOHCTPUPOBAaTLCS,
ony6nunKoBbIBaTbLCS UMW NepeaaBaTbCs B Kakow Obl TO HM
6bino dopme N € MUCMoNb3oBaHWEM Kakmx Obl TO HK
6bino  cpedcts,  Bkmoyas, 6e3  orpaHuyeHun,
9MEeKTPOHHbIE, MexaHuyeckne, OTOKONMpPOBasbHbIE,
3anvcbiBaoLLMe 1 NpoYne CpeacTsa; u

b) Bbl 06a3aHbl NpegnpuHMMaTh BCE padyMHbIe YCUnus Ans
npenoTBpalleHnss HeCaHKLMOHMPOBAHHOrO Joctyna K
Ycnyram co CTOPOHbI TPETbUX Nu,.

5. CNEUNOUKALUK YCNYT

5.1 Ycnyru OroBapuBaroTCs " perynupytoTcs
Cneundukaumamm ycnyr, npuMeHMMbIMA K Balwemy 3akasy.
Cneundukaumm ycnyr MoOryT Onpefensts  npouecchl
npefocTaBneHnss U yrnpaBlieHMst B OTHOLWUEHWMM  Ycnyr
(Hanpumep, NnaHMpoBaHMEe NPOMYCKHOWM CMOCOBGHOCTH), TUMbI
1 06bEMbI CUCTEMHBIX PECYPCOB (Hanpumep, pacnpeaeneHue
namatv), QyHKUMOHAmNbHble U TEXHWYECKME  acneKTbl
Mporpamm Oracle, a Takke pesynbTatbl Ycnyr. Bel
cornawlaetecb C TeM, 4YTO WCMONb3OBaHWE YcCnyr He B
cooTBeTCcTBUM co Cneundukaumamm ycnyr MoXeT HeraTUBHO
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purchasing additional quantity to account for Your excess
usage. For any month that You do not promptly purchase
such additional quantity,

Oracle may require You to pay, in addition to the fees for the
additional quantity, an excess usage fee for those Services
equivalent to 10% of the total fees for the month in which
such excess usage occurred.

5.2 Oracle may make changes or updates to the Services
(such as infrastructure, security, technical configurations,
application features, etc.) during the Services Period,
including to reflect changes in technology, industry practices,
patterns of system use, and availability of Third Party
Content. The Service Specifications are subject to change at
Oracle’s discretion; however, Oracle changes to the Service
Specifications will not result in a material reduction in the
level of performance or availability of the applicable Services
provided to You for the duration of the Services Period.

5.3 Your order will specify the Data Center Region in which
Your Services Environment will reside. As described in the
Service Specifications and to the extent applicable to the
Cloud Services that You have ordered, Oracle will provide
production, test, and backup environments in the Data Center
Region stated in Your order. Oracle and its affiliates may
perform certain aspects of Cloud Services, such as service
administration and support, as well as other Services
(including Professional Services and disaster recovery), from
locations and/or through use of subcontractors, worldwide.

USE OF THE SERVICES

6.1 You are responsible for identifying and authenticating all
Users, for approving access by such Users to the Services,
for controlling against unauthorized access by Users, and for
maintaining the confidentiality of usernames, passwords and
account information. By federating or otherwise associating
Your and Your Users’ usernames, passwords and accounts
with Oracle, You accept responsibility for the timely and
proper termination of user records in Your local (intranet)
identity infrastructure or on Your local computers. Oracle is
not responsible for any harm caused by Your Users, including
individuals who were not authorized to have access to the
Services but who were able to gain access because
usernames, passwords or accounts were not terminated on a
timely basis in Your local identity management infrastructure
or Your local computers. You are responsible for all activities
that occur under Your and Your Users’ usernames,
passwords or accounts or as a result of Your or Your Users’
access to the Services, and agree to notify Oracle
immediately of any unauthorized use.

OTpasvTbCA Ha npegocTaBneHun Ycnyr n/vnu npuBecTu K
BO3HMKHOBEHWIO [OMONHUTENBHBLIX MnaTexen. Ecnu Ycnyru
nosgonalT Bam npeBbilwaTe  KONMMYECTBO  3aKa3aHHbIX
nosuumin (Hanpumep, HecTporve npegenbl Ha KONMYecTBO
Monb3oBaTtenew, ceaHCoB, 3aNOMUHAIOLLMX YCTPONCTB U T.M.),
Bebl HeceTe OTBETCTBEHHOCTb 3a HemenieHHoe
npuobpeTeHne AOMNOMHUTENBHOrO KonuyecTsa Ans obvema,
ucnons3yemoro Bamun ceepx NnpefycMOTPEHHOro. 3a Kaxabli
mMecsl, B KOTOpoM Bbl HedamegnutenbHo He npuobpenn
Takoe pgononHutensHoe KonudectBo, Oracle Bnpase
3anpocuTb B [JOMOSIHEHME K CTOMMOCTW [OOMONHUTENbHOIO
KonuMyecTBa onnaty 3@  UCMOMb3oBaHWe  OOBLEMOB,
npeBbIlaWNX  NpefycMOTpeHHble obbembl  Ycnyr, B
pasmepe, paBHom 10 % oT oblen cymmbl nnaTtexen 3a
Mecsl, B KOTOPOM MPOM3OLLIIO Takoe MCnonb3oBaHue Ycnyr
CBEpX YCTAHOBMEHHbLIX 06BHEMOB.

5.2 Oracle BnpaBe BHOCUTb M3MEHEHWS WM OBHOBNEHUS B
Yenyrm  (Hanpumep, B MHAPACTPYKTypy,  CuUCTeEMy
6e30MacHOCTW, TeXHU4Yeckue KoHdUrypauuu, nporpaMmmHble
dyHKUMM 1 T.N.) B TeveHune MNepunoga npegocTaBneHns yenyr,
BKIIOYas B LieNAX OTPaXKeHUs U3MEHEHNIN B TEXHOMOTMYECKNX
W oTpacneBbiX MeToAax, MoOAensX WCNoMb30BaHNS CUCTEMbI
n goctynHoctn Cogepxmmoro TpeTbux nuy. Cneumdukaumm
ycnyr nognexar n3ameHeHuio no ycmotpeHuto Oracle; ogHako
nameHenus Oracle Creundwvkaumn ycnyr He Oyayt
CYWLEeCTBEHHO  CHWXaTb  YPOBEHb  BLIMOMHEHWS  unn
AOCTYMHOCTM COOTBETCTBYIOLMX MpedocTaBnsemMblx Bam
Yenyr B TeyeHwue Nepuoaa npegoctaBneHns yenyr.

5.3 B Bawem 3aka3e yka3sbiBaeTca PermoH LeHTpa
00paboTkn JaHHbIX, HA TEPPUTOPMM KOTOPOrO pacnonaraeTcs
Cpepga ycnyr. CornacHo onucaHmio Cneumdukaumn ycnyr v B
npegenax, NPUMeHNMbIX AN 3akasaHHbIX Bamyu Ob6nayvHbix
ycnyr, Oracle npepoctaBnseT cpedy AN NPOW3BOACTBA,
TECTMPOBAHMSA U apXMBHOIO KOMMPOBaHWSA B PernoHe ueHTpa
06paboTkn AaHHbIX, ykazaHHoro B Bawem 3akase. Oracle n
ee adhpmnmpoBaHHbie niua MoryT BbIMOJHATH
onpepeneHHole yactu O6nayHbix ycnyr, Takue Kak
agMUHMCTPUPOBaHME M noadepXKka oOCnyxuBaHus, a Takke
npoyve Ycnyru (B ToM yucne lNMpodeccrmoHanbHbie yenyrm u
BOCCTaHOBMEeHWe nocne oTkasa), M3 MecT u/vnu npy NoMOLLM
cybnoapsagunkos B nobomn Touke Mypa.

6. WUCNONb3OBAHUE YCNYT

6.1 Bbl HeceTe OTBETCTBEHHOCTb 3a WAEHTUMKALMIO W
nNpoBepKy  MNOANMMHHOCTM  Bcex [lonb3oBartenen, 3a
npepocTaBneHne goctyna Takum lMonb3oBatensam K Ycnyram,
3a KOHTPOSb HECaHKUMOHMPOBAHHOIO [O0CTyNa CO CTOPOHbI
Monb3oBaTtenen 1 3a obecneyeHne KOHPUAEHUNANBHOCTU U
HepasrnalwleHne UMeH nonb3oBaTenen, Nnaponen u ceeaeHun
yyeTHbIX 3anucei. [Npu wuHTerpauMm wnuM uHOM crocobe
obecneveHns B3aMMOOeNCcTBUSA mMexay Oracle 7]
npuHagnexawumm Bam n Bawwnm lNonb3oBatenam nmeHamm
nonb3oBaTenen, MaponsMv M Yy4YeTHbIMU 3anucamu, Bel
npuHMMaeTe Ha cebs OTBETCTBEHHOCTb 32 CBOEBPEMEHHOE U
Hagnexallee yaaneHue 3anucen nonb3oBaTena u3 Bawen
nokanbHON WHMPaCTPYKTYypbl vaeHTUdnKauum (MHTpaceTm)
mnn Bawwux nokanbHbIX KomnbtoTepoB. Oracle He HeceTt
OTBETCTBEHHOCTM 3a kKakoh Obl TO HuM Obino Bpea,
npuYMHeHHbIn Bawwumun [lonb3oBatensamn, B TOM 4ucne
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6.2 You agree not to use or permit use of the Services,
including by uploading, emailing, posting, publishing or
otherwise transmitting any material, including Your Content,
Your Applications and Third Party Content, for any purpose
that may (a) menace or harass any person or cause damage
or injury to any person or property, (b) involve the publication
of any material that is false, defamatory, harassing or
obscene, (c) violate privacy rights or promote bigotry, racism,
hatred or harm, (d) constitute unsolicited bulk e-mail, “junk
mail”, “spam” or chain letters; (e) constitute an infringement of
intellectual property or other proprietary rights, or (f)
otherwise violate applicable laws, ordinances or regulations.
In addition to any other rights afforded to Oracle under this
Agreement, Oracle reserves the right, but has no obligation,
to take remedial action if any material violates the foregoing
restrictions, including the removal or disablement of access to
such material. Oracle shall have no liability to You in the
event that Oracle takes such action. You shall have sole
responsibility for the accuracy, quality, integrity, legality,
reliability, appropriateness and ownership of all of Your
Content and Your Applications. You agree to defend and
indemnify Oracle against any claim arising out of a violation
of Your obligations under this section.

6.3 You are required to accept all patches, bug fixes,
updates, maintenance and service packs (collectively,
“Patches”) necessary for the proper function and security of
the Services, including for the Oracle Programs, as such
Patches are generally released by Oracle as described in the
Service Specifications. Except for emergency or security
related maintenance activities, Oracle will coordinate with
You the scheduling of application of Patches, where possible,
based on Oracle’s next available standard maintenance
window.

TRIAL USE AND PILOT CLOUD SERVICES

7.1 Oracle may make available certain Cloud Services for
trial, non-production purposes. Cloud Services for trial
purposes must be ordered under a separate Agreement.
Cloud Services acquired for trial purposes are provided on an

nvuamu, He UMEKLLMMUK paspeLleHnss Ha JOCTyn K Ycnyram,
HO MOMY4YMBLUMM Takytd BO3MOXHOCTb B CBSI3U C TE€M, 4TO
MMEeHa Monb3oBaTernen, Naponu UMM y4YeTHble 3anucu He
ObinM ypaneHbl B CBOEBpPEMEHHOM nopsake u3 Bawen
NoKanbHOW MHAPACTPYKTYPbl yNpaBneHnsa naeHTudunkaumen
nonb3oBaTtenen nnu n3 Bawwmx nokanbHbIX KOMNbIOTEPOB. Bbl
HeceTe OTBETCTBEHHOCTb 3a BCE AEWCTBUS, COBEpLUaeMble
nog WUMeHamu nonb3oBaTenen, naponsMum UNu Y4YeTHbIMU
3anmcamu, npuHagnexawmnmm Bam " Bawwum
Monb3oBaTensam, wnNu OEWCTBUS, CBs3aHHble C Bawum
AocTynomMm unu goctynom Bawwux MNonb3oBaTtenen k Ycnyram,
a Takke cornawaeTtecb HemeaneHHo yesegomnatb Oracle o
noBbIX cnyyasix HECaHKLMOHMPOBAHHOIO A0CTyna.

6.2 Bbl cornawaeTtecb c TeMm, 4to Bbl He 6GygeTte
ucnonb3oBaTb WAM  paspellaTb WCMONb3oBaTb  YCNyru,
BKIOYas MyTeMm OTNPaBKuW, nepeaayn no 3reKTPOHHOW novTe,
nyénvkaumm wnu uHOM nepepjayn nboro martepuana,
Bknoyas Bawe cogepxumoe, Bawum npunoxeHua
CopepxvMoe TpeTbux nuu, Ans Kakux-nnmbo uenen, Kotopble
MOryT (@) yrpoxaTb WM JOCTaBNsATb OECMOKOWCTBO KakoMy-
nmMbo nuuy M NpUUnHATL ywepb nbomy nuuy unm nopyy
umywiectsy, (b) BkmovaTe onybnukoBaHWe Kakoro-nmbo
maTepuana, copepxaiiero He[O0CTOBEpPHbIE,
OVICKPEAMTUPYIOLLME, HEMPUCTOMHBLIE UNW  NPUYMHSIOLLME
6ecrnokoncTBO cBeAeHus, (C) HapywaTb npaBa Ha INYHYIO
HENpPYKOCHOBEHHOCTb MNW MponaraHanposaTb haHaTnam,
pacn3M, HEHaBWCTb UK Henpus3Hb, (d) NpeacTaBnATbL cobon
Paccbifiky  He3anpoLUEeHHbIX  MacCOBbIX  3NEKTPOHHbIX
COOOLLEHNIN, HEHYXHbIX PeKnamHbIX COODLLeHuA, «cnama»
WM uenHblX nucem; (e) npeactaensaTb cobow HapylleHve
aBTOPCKMX MpaB unu Apyrux npas cobctBeHHocTn unum (f)
Apyrum obpa3oM HapylaTtb NPYMEHNMOoe 3aKoHOA4aTeNbCTBO,
NOCTaAHOBMNEHNS uNN  HOpMbl. [MomMumo  npoumx npas,
npepoctaBnerHbix Oracle gaHHeiM Cornawenunem, Oracle
coxpaHseT MpaBo, HO He obs3aHa, nNpuMHMMaTL
KOPpEeKTVpytoLLMe Mepbl, ecnu Kakue-nnbo martepuansl
HapyLwalT YyKa3aHHble Bbllle OrpaHWYyeHusl,  BKIOYas
yAaneHvue unv oTMeHy AocTyna K Takomy matepuany. Oracle
He HeceT HuKaknx obs3atenscTe nepesd Bamu npy npuHsaTUm
TakMx mep. Bbl HeceTe eOMHONWYHYKD OTBETCTBEHHOCTb 3a
TOYHOCTb,  KayecTBO,  LENOCTHOCTb,  MNPaBOMEPHOCTb,
Ha[EeXHOCTb, YMECTHOCTb M Hanu4yme npas COOCTBEHHOCTU B
OTHOWeHWn Bcero Bawero copgepxwvmoro w  Bawmx
npunoxeHuni. Bel cornawiaetecb NpefocTaBnATb 3aWUTY U
Bo3MecTuTb Oracle nmoboi yLep6 npu BO3HUKHOBEHUW KaKnX-
nMbo npeTeH3Vn B pesynbTaTe HapyweHus Bawwnx
0643aTenbLCTB, NPeAYCMOTPEHHBIX AaHHBIM PasfenoMm.

6.3 Bbl 006f3aHbl MpuHMMaTbL BCe MaTyW, WCMpaBrieHus,
obHoBNEHUs, nakeTbl 0OCNyXMBaHNst U OOGHOBNEHMS (Oanee
COBOKYMHO WUMeHyemble — «[latumy»), Heobxoaumble Ans
npaBunbHON paboTel M Be3onacHocTu Ycnyr, B TOM 4ucne
Mporpamm Oracle, no mepe TOro, kKak Takue [laTum
Bbinyckatotcs Oracle, kak onucaHo B Cneuudpmkaunsix ycnyr.
3a ucknioYeHnem YpesBblYamHbIX CUTyauud UnNu cutyauumn,
CBSA3aHHbIX C NoaaepxaHnem 6esonacHocTtu, Oracle 6ygeTt no
BO3MOXXHOCTU COrNacoBbiBaTb ¢ Bamu cpoku HeobxoammocTun
npumeHennss  atyerr Ha  ocHOBaHuM  Grivxkanwiero
BO3MOXHOIO BpeMeHn npoBedeHus Oracle ctaHgapTHOro
o6cnyxuBaHus.

7. WCMONb3OBAHUE ONA TECTUPOBAHUA MU
NMUNOTHBLIE OBJIAYHbLIE YCIIYTU
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“as is” and “as available” basis and may not be used with
production data that has not been masked, anonymized or
otherwise rendered unreadable. Oracle does not provide
technical or other support or offer any warranties for such
Services.

7.2 Oracle may make available “conference room pilots” for
certain Cloud Services under this Agreement. Conference
room pilots ordered by You are described in the Service
Specifications applicable to Your order and are provided
solely for You to evaluate and test the Cloud Services for
Your internal business purposes. Conference room pilots are
provided by Oracle on an “as is” and “as available” basis, and
Oracle does not provide technical or other support or offer
any warranties for such Services. You agree not to include
any production data in Your conference room Services
Environment.  You may be required to order certain
Professional Services as a prerequisite to an order for a
conference room pilot.

7.3 Oracle may make available “production pilots” for certain
Cloud Services under this Agreement. Production pilots
ordered by You are described in the Service Specifications
applicable to Your order, and are provided solely for You to
evaluate and test Cloud Services for Your internal business
purposes. You may be required to order certain Professional
Services as a prerequisite to an order for a production pilot.

FEES AND TAXES

8.1 All fees payable to Oracle are due within 30 days from
the invoice date. Once placed, Your order is non-cancelable
and the sums paid nonrefundable, except as provided in this
Agreement or Your order. You will pay any sales, value-
added or other similar taxes imposed by applicable law that
Oracle must pay based on the Services You ordered, except
for taxes based on Oracle’s income. Also, You will reimburse
Oracle for reasonable expenses related to providing any
Professional Services. Fees for Services listed in an order
are exclusive of taxes and expenses.

8.2 You understand that You may receive multiple invoices
for the Services You ordered. Invoices will be submitted to
You pursuant to Oracle's Invoicing Standards Policy, which
may be accessed at http://oracle.com/contracts.

7.1 Oracle MOXeT npenocTaBnsATb onpefeneHHble
O6nayHble ycrnyrn B NPOW3BOACTBEHHbIX LENax Ans uenen
TecTupoBaHusie. ObnayHble ycrnyrn Ans uenemn TecTMpoBaHus
JOMKHbI  BbITb  3aka3aHbl C OGOPMAEHMEM OTAENbHOro
Cornawenusi. ObnayHble ycnyru, nornyveHHble Ans uenewn
TECTUPOBaHWS, NPELOCTABNSITCS Ha YCMNOBUAX «KaK €CTb» U
«MO0 Mepe [OCTYMHOCTM» U He MOryT WCMoNb3oBaTbCsl C
NPOU3BOACTBEHHBIMU AaHHLIMU, KOTOPble He ObInn CKPbITbI,
@HOHMMW3MPOBaHbl UMW MHbIM 00pa3oMm ob6paboTaHbl C
uenblo  npegoTBpawleHuss  ux  4yteHus.  Oracle  He
NpefocTaBnseT TEXHUYECKYID WM WHYK MNOAAEPXKY WK
Kakve-nnbo rapaHTUM B OTHOLLEHUW Takux YCRyr.

7.2 B pamkax paHHoro Cornawenua Oracle moxet
npepocTaenaTe ANa Hekotopblx OBnayHbIX ycnyr «Bepcun
ANs  SKCNEepUMEHTanbHOro UCMoMb30BaHUsA». 3akasaHHble
Bamn Bepcun Ons  aKcnepuMMEHTanbHOro  MCNorb30BaHUs
onuceiBatoTcA B Cneuundmkaumsx ycnyr ans Bawero 3akasa
W NpefocTaBnAloTCA UCKMNIOYMTENBHO ANs nposedeHns Bamu
oueHkn u TectupoBaHua O6nauHbix ycnyr Ana Bawen
BHYTPEHHEeN AeATenbHOCTH. Bepcun ans
3KCMepMMEHTanbHOro  UCMOJb30BaHMSA  NPeaoCcTaBnaoTCs
Oracle Ha ycrnoBusix «kak eCTb» U «Mo Mepe AOCTYMHOCTUY, U
Oracle He npepocTaBnseT TEXHUYECKYD WM UHYIO
NOAAEPXKKY Mnn kakue-nnbo rapaHTMm B OTHOLLUEHMM TaKuX
Ycnyr. Bbl cormawaetecb He UCMNOMb3oBaTb HUKaKue
npounsBoACTBEeHHble daHHble B Cpege ycnyr  ans
3KCMepMMeHTanbHOro  Ucnomnb3oBaHus. Bam, BO3MOXHO,
notpebyeTcs 3akasaTb onpedeneHHble [NpodeccroHanbHbie
ycrnyrm B KayecTBe npedBapuTenbHoro TtpebosaHus Ans
odopmneHnsa 3aka3a Ha BEpCuo Afs 3KCNepuMeHTanbHOro
MCMOmnb30BaHus.

7.3 B pamkax pgaHHoro Cornawenuss Oracle wmoxet
npegoctaenATb  Ansg  Hekotopbix  O6nauvHblx  ycnyr
«MPON3BOACTBEHHbIE MUIOTHBIE Bepcun». 3aka3aHHble Bamu
NPOVN3BOACTBEHHbIE TMWMOTHbIE BEPCUM  OMUCHLIBAOTCA B
Crneundwukaumax  ycnyr  ans Bawero 3akasa u
NpefoCTaBNSTCA UCKMIYMTENBbHO ANA nposBedeHus Bamun
oueHkn un TectnpoBaHna O6nauvHbix ycnyr Ans Bawen
BHYTPEHHEN AeATenbHocTW. Bam, Bo3moxHO, notpebyetcs
3akasatb onpegeneHHble [lpodeccuMoHanbHble ycnyrm B
KavecTBe npeaBaputenbHoro TpeboBaHnsa ana ocdopmneHns
3akasa Ha NPoM3BOACTBEHHYIO MUMOTHYIO BEPCHUIO.

8. TIATEXW U HAINOI'n

8.1 Bce npuuumtatowmecs Oracle nnatexu [OMKHbl ObiTh
onnaveHbl B TeuveHne 30 (TpupuaTtn) pHewm C  pathl
BbICTaBneHus cyeta. [locne pasmelleHus Baw 3aka3 He
noanexut OTMEHe, a nnaTtexu N0 HeMy He noanexar
BO3BpaTy, 3@ WUCKMOYEHWEM CIy4yaeB, MPEeAYyCMOTPEHHbLIX B
paHHom CornaweHun unu Balwem 3akase. Bbl cornallaetech
onnatutb CyMMbl BCEX HAanoroB C MNpoAax, HanoroB Ha
[O0GaBnNeHHyl0  CTOMMOCTb  UnyM  NogobHbLIX  Hanoros,
nognexawmx ynrnate B COOTBETCTBMM C MPUMEHUMbBIM
3aKoHogaTenbCcTBOM, KoTopble Oracle gomkHa onnatuTb B
CBA3M C 3aka3aHHbiIMM Bamu Ycnyramu, 3a WCKIUYEHMEM
Hanoros, kacawwmxcss npubbinn Oracle. Kpome Toro, Bbl
06s13aHbl  Bo3mecTuTb  Oracle  pasymHble  pacxofbl,
Kacatolwmecss npegocrasneHns lNpodeccroHanbHbIX YCnyr.
Mnatexen 3a Ycnyru, nepeyvucrnieHHble B 3akase, He
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8.3 You agree and acknowledge that You have not relied on
the future availability of any Services, programs or updates in
entering into the payment obligations in Your order; however,
the preceding does not relieve Oracle of its obligation during
the Services Period to deliver Services that You have ordered
per the terms of this Agreement.

SERVICES PERIOD; END OF SERVICES

9.1 Services provided under this Agreement shall be
provided for the Services Period defined in Your order, unless
earlier suspended or terminated in accordance with this
Agreement or the order. If stated in the Service
Specifications, certain Cloud Services that are ordered will
Auto Renew for additional Services Periods unless (i) You
provide Oracle with written notice no later than thirty (30)
days prior to the end of the applicable Services Period of your
intention not to renew such Cloud Services, or (ii) Oracle
provides You with written notice no later than ninety (90) days
prior to the end of the applicable Services Period of its
intention not to renew such Cloud Services.

9.2 Upon the end of the Services, You no longer have rights
to access or use the Services, including the associated
Oracle Programs and Services Environments; however, at
Your request, and for a period of up to 60 days after the end
of the applicable Services, Oracle will make available to You
Your Content and Your Applications as existing in the
Services Environment on the date of termination. At the end
of such 60 day period, and except as may be required by law,
Oracle will delete or otherwise render inaccessible any of
Your Content and Your Applications that remain in the
Services Environment. .

9.3 Oracle may temporarily suspend Your password, account,
and access to or use of the Services if You or Your Users
violate any provision within the ‘Rights Granted’, ‘Ownership
and Restrictions’, ‘Fees and Taxes’, ‘Use of the Services’, or
‘Export’ sections of this Agreement, or if in Oracle’s
reasonable judgment, the Services or any component thereof
are about to suffer a significant threat to security or
functionality. Oracle will provide advance notice to You of
any such suspension in Oracle’s reasonable discretion based
on the nature of the circumstances giving rise to the
suspension. Oracle will use reasonable efforts to re-establish
the affected Services promptly after Oracle determines, in its
reasonable discretion, that the situation giving rise to the
suspension has been cured; however, during any suspension
period, Oracle will make available to You Your Content and
Your Applications as existing in the Services Environment on
the date of suspension. Oracle may terminate the Services

BKIMKOYaAKT HaNoru n pacxobl.

8.2 Bbl NoHumaeTe, 4TO Bbl MOXeTe nomnyyaTb HECKOSbKO
cyeToB 3a 3akasaHHble Bamu Ycnyrm. Cuyeta OyoyT
BbicTaBnATbcA Bam B cooTtBeTctBMM C¢  [lonuTtukon
CTaHOapToB BbiCTaBneHusa cyetoB Oracle, KOTOPYH MOXHO
HanTu no agpecy: http://oracle.com/contracts.

8.3 Bbl cornacHbl U Npu3HaeTe, YTO B MOMEHT NMPUHATUSA Ha
cebsa nnatexHbix obsizatensctB No Bawemy 3aka3dy Bbl He
paccuuTbiBanu Ha GyayLuyo OCTYMHOCTb Kakux-nmbo Ycnyr,
nporpamMM  unuM  OOHOBMEHWA;  OfHAKO  npeablgyliee
yTBepxaeHme He ocBoboxgaet Oracle ot obGssatenbcts
npefocTaBnATb 3akasaHHble Bamu Ycnyru B TeueHue
lMepuoga npepocTaBneHuss ycryr Ha YCNoOBUSAX [aHHOro
CornatueHus.

9. NEPMOQA NPEOOCTABJIEHUA YCNYT; OKOHYAHUME
NPEOOCTABJIEHUA YCNYT

9.1 Ycnyrv, npedocTaBnsieMble B COOTBETCTBUM  C
HacToAwmum  CornalleHneMm, OkasblBalOTCA B TeyeHue
Mepvonoa npenocTaBneHWs YCnyr, ykasaHHoro B Bauwem
3aKkase, ecnv okasaHue YCnyr He npuocTaHaBNMBaETCs Unu
npekpaiiaeTcsa LOCPOYHO B COOTBETCTBUM C  YCIOBUSMM
aaHHoro CornaweHuss unu 3akas3a. Ecnm 310 ykasaHo B
Cneundukaumax ycnyr, Mepwopg npeaocTaBneHns
onpefeneHHblx 3aka3aHHbix O6nauHbix  ycnyr OygeT
ABTOMaTNYECKN BO3OOHOBNATLCS 3@ UCKIIOYEHMEM CIy4aEeB,
korga (i) Bbl  npepoctaBnsiete Oracle nucbmeHHoe
yBeoMrneHne He nosgHee yem 3a 30 (Tpuauatb) AHEW A0
OKOH4YaHusa cooTBeTcTBylowero [lepuoga npepocTaBneHus
yCNnyr o CBOEM HaMepeHun He npoanesaTb Take ObnayHble
ycnyrm unu (i) Oracle npepoctaBnser Bam nucbmeHHoe
yBeOoOMIieHne He nosgHee yem 3a 90 (OEeBAHOCTO) OHEW OO0
OKOHYaHusa cooTBeTcTBylOWero llepuoga npenocTaBneHus
yCcnyr o CBOEM HaMepeHun He npoaeBaTbb Takue ObnayHble
ycnyru.

9.2 Mo okoH4aHwn npepoctaBneHus Ycnyr Bol He Oynete
UMeTb npaBO pJocTyna K YcnyraMm unu  nonb30BaHus
Ycnyramun, Bkntovas cBAdaHHble ¢ HuMun MNporpammel Oracle n
Cpeay ycnyr; ogHako no Bawewmy 3anpocy Ha nepuog go 60
OHEN nocne OKOHYaHWs NpefoCTaBlieHUs COOTBETCTBYIOLLMX
Ycnyr, Oracle npepoctaBnser Bam poctyn k Bawemy
cogepXkMMomy M Bawum npunoxeHusiM, MMeLWwuMcs B
Cpepne ycnyr Ha MOMEHT MpekpalleHus okasaHus Ycnyr. o
OKOH4YaHuMK Takoro 60-gHEeBHOro nepuoga, 3a WCKIOYEHUEM
crnyyaeB, NMpegycMOTPeHHbIX 3akoHoM, Oracle yganseTt wnm
3aKkpbiBaeT JocTyn K nwobomy Bawemy cogepxumomy wu
Bawwum npunoxexunam, octaswmnmcs B Cpege ycnyr.

9.3 Oracle MOXeT BpPeEMEHHO MpPUOCTAHOBUTL [OENCTBUE
Bawero naponsi, yyeTHoW 3anucu, a Takke AOCTyn Wnu
ucnonb3oBaHue Ycnyr, ecnv Bl unu Bawwu MNonb3osatenu
HapyLiatT Kakoe-nnbo nonoxexue Pasgenos
«[pepoctaBngemble npaBa», «[lpaBo COOGCTBEHHOCTU WU
orpaHnyeHus», «lnatexu u Hanormy», «Vcnonb3oBaHune
ycnyr» unu «JkenopT» gaHHoro CornaiwleHus unv ecnu, no
o6ocHoBaHHOMY MHeHuto Oracle, Ycnyru unu nwbas unx
YacTb  MNOABEPXEHbl ~ PUCKY  3HAYMTENbHOW  Yrpos3bl
6e3onacHOCT! Unu HapylleHus yHKuMoHanbHocTu. Oracle
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10.

under an order if any of the foregoing causes of suspension is
not cured within 30 days after Oracle’s initial notice thereof.
Any suspension or termination by Oracle under this
paragraph shall not excuse You from Your obligation to make
payment(s) under this Agreement.

9.4 If either of us breaches a material term of this Agreement
and fails to correct the breach within 30 days of written
specification of the breach, then the breaching party is in
default and the non-breaching party may terminate the order
under which the breach occurred. If Oracle terminates the
order as specified in the preceding sentence, You must pay
within 30 days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the
Services ordered under this Agreement plus related taxes
and expenses. Except for nonpayment of fees, the
nonbreaching party may agree in its sole discretion to extend
the 30 day period for so long as the breaching party continues
reasonable efforts to cure the breach. You agree that if You
are in default under this Agreement, You may not use those
Services ordered.

9.5 If You have used an Oracle Financing Division contract to
pay for the fees due under an order and You are in default
under that contract, You may not use the Services that are
subject to such contract.

9.6 Provisions that survive termination or expiration of this
Agreement are those relating to limitation of liability,
infringement indemnity, payment and others which by their
nature are intended to survive.

NONDISCLOSURE

10.1 By virtue of this Agreement, the parties may have
access to information that is confidential to one another
(“Confidential Information”). We each agree to disclose only
information that is required for the performance of obligations
under this Agreement. Confidential information shall be
limited to the terms and pricing under this Agreement, Your
Content and Your Applications residing in the Services
Environment, and all information clearly identified as
confidential at the time of disclosure.

10.2 A party’s Confidential Information shall not include

HanpasuT Bam npegBaputenbHoe yBeAOMMEHVME O TaKoM
NPUOCTaHOBIIEHNN MO pa3yMHOMy YycmoTpeHuto Oracle c
y4yeToM xapaktepa o06cCToATensCcTB, O0OYyCrnoBMAMBAIOLLMX
HeobxoAMMOCTb Takoro npuoctaHoeneHus. Oracle 6yaet
nNpuHUMaTb BCe pasyMHble Mepbl AN OfnepaTUBHOMO
BO306HOBIEHUS NpedocTaBneHns Ycnyr nocne Toro, Kak, no
obocHoBaHHOMY MHeHuto Oracle, OyaeT ycTaHOBMEHO, YTO
YCrnoBwWs, CTaBLUME NPUYMHON NPUOCTAHOBMNEHNS, YCTPAHEHbI;
ofgHako BO Bpemsa nepwoga npuoctaHoekm  Oracle
npepoctaensetr Bam pgoctyn k Bawemy cogepxumomy u
Bawum npunoxenuam, umerowmmcs B Cpege ycnyr Ha
MOMEHT MPUOCTaHOBMEHNs okasaHusa Ycnyr. Oracle Bnpase
npekpaTuTb OKasaHWe Ycnyr no 3akasy, ecnv ykasaHHble
BbilLe MPWYMHBI MPUOCTaAHOBMEHUS He OyayT ycTpaHeHbl B
TeyeHune 30 pgHen nocne HanpaBneHus Oracle
nepeBoHavanbHOro  yBefoMNeHus O  HeobxogumocTu
NPUOCTaHOBMEHUSA. ITo6oe npuvocTaHoBIeHne unu
npekpawieHne okasaHua Ycnyr Oracle no npuyuHam,
yKasaHHbIM B AaHHOM naparpade, He ocBoboxgaeT Bac or
0653aTenbCTB  OCYLWECTBAATL NnaTex(M) no HacToswemy
CornawueHuio.

9.4 TMpw HapyleHUN Kakon-nnbo 13 CTOPOH CYLLECTBEHHOIO
ycnosus AaHHoro CornaweHus M HeycTpaHeHUM Takoro
HapyweHnss B TeyeHne 30 pgHenm nocne MonyyYeHus
nogpobHOro  yBeJOMJSIEHMS O  TakoMm HapyLleHuu,
HapyLlMBLUAA CTOPOHA CYMTAETCS He BbINOMHMBLLEN CBOM
o6sA3aTenbCcTBa, a HeHapyluvBllass CTOpOHa  BripaBe
npekpaTUTb 3aka3, Mo KOTOPOMY MPOW3OLLIIO HapyLUEHMWE.
Ecnu Oracle npekpallyaeT 3akas, kak ykazaHo B npeblayLiem
npeanoxexHun, Bbl 0653aHbl BbiNNatuTb B TedeHe 30 aHen
BCE CyMMbl, npuuuTarowmeca Oracle pgo  Takoro
pacTopXXeHusl, a TaKkKke BCe€ CyMMbl, HE ynnayeHHble 3a
Ycnyrn, 3akasaHHble Mo ycnoBusiM gaHHoro CornalueHus,
NIC OTHOCAWMECA K HMM Hamorm u  pacxogbl. 3a
UCKMIOYEHNEM  HeommnaTbl  NnaTexen,  HeHapylwmBLIas
CTOPOHa MOXET COrNacuTbCs Ha CBOE YCMOTPEHME NPOanUTb
30-4HEBHbIN nepuoa Ha Takoe Bpems, Kakoe Tpebyetcs
HapyLUMBLUE/ CTOPOHE AN NPUHATMS pasyMHbIX Mep Mo
YyCTpaHeHuo HapyLieHus. Bel cornawaeTeck ¢ TeM, YTo, ecnm
Bbl AsBnsieTech HapywmBLLEN CTOPOHOW, Bbl HEe nmveeTe npasa
Nonb30BaTbCs 3aKasaHHbIMK YCnyramu.

9.5 Ecnu ans onnatbl 3aka3a Bbl monb3oBanucb MeTonoMm
onnatbl 4epe3 poroBop ¢ Oracle Financing Division wn
HapyLwmnu Takon porosop, Bbl He BrpaBe nonb3oBaTbCA
Ycnyramu, npegycMOTPeHHbIMY TakuM JOrOBOPOM.

9.6 lMocrne wncTeveHus cpoka OEWCTBMA WM MpeKpaleHus
AaHHoro CornalleHust COXpaHsaT AENCTBUE €ro MNMoroXeHus,
KacawLmecs OrpaHu4yeHnsi OTBETCTBEHHOCTW, rapaHTum
BO3MeLleHMs yuepba 3a HapyweHue npas, onnaTbl, U
npoYne NONOXeHWsi, KOTopble MO CBOEN NpUpoae AOMXKHbl
COXpaHATb CuUMy Mnocre npekpalleHnss cpoka [OencTBus
cornatleHus.

10. HEPASITALUEHUE

10.1 B cuny HacTosiwero CornaweHusi, CTOPOHbl MOryT
MMeTb poctyn K UHdopmauun, aBnsoLencs
KOoH(uaeHumanbHon («KoHdumaeHumaneHas uHdopmauus»).

O6e CTOpOHbI cornawarTca pasrnawartb  TOofbko Ty
WHopMaumo, koTopass Tpebyetcss AnNs  MCNOSIHEHUS
0653aTensLCTB no OaHHOMY CornawieHnuio.
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11.

information that: (a) is or becomes a part of the public
domain through no act or omission of the other party; (b) was
in the other party’s lawful possession prior to the disclosure
and had not been obtained by the other party either directly or
indirectly from the disclosing party; (c) is lawfully disclosed to
the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other

party.

10.3 We each agree not to disclose each other’s Confidential
Information to any third party other than as set forth in the
following sentence for a period of three years from the date of
the disclosing party’'s disclosure of the Confidential
Information to the receiving party; however, Oracle will hold
Your Confidential Information that resides within the Services
Environment in confidence for as long as such information
resides in the Services Environment. We each may disclose
Confidential Information only to those employees, agents or
subcontractors who are required to protect it against
unauthorized disclosure in a manner no less protective than
required under this Agreement. Oracle will protect the
confidentiality of Your Content or Your Applications residing
in the Services Environment in accordance with the Oracle
security practices defined as part of the Service
Specifications applicable to Your order. In addition, Your
Personal Data will be treated in accordance with the terms of
Section 11 below. Nothing shall prevent either party from
disclosing the terms or pricing under this Agreement or orders
placed under this Agreement in any legal proceeding arising
from or in connection with this Agreement or from disclosing
the Confidential Information to a governmental entity as
required by law.

DATA PROTECTION

11.1 In performing the Services, Oracle will comply with the
Oracle Services Privacy Policy, which is available at
http://www.oracle.com/html/Services-privacy-policy.html and
incorporated herein by reference. The Oracle Services
Privacy Policy is subject to change at Oracle’s discretion;
however, Oracle policy changes will not result in a material
reduction in the level of protection provided for Your Personal
Data provided as part of Your Content during the Services
Period of Your order.

11.2 Oracle’s Data Processing Agreement for Oracle Cloud
Services (the “Data Processing Agreement’), which is
available at http://www.oracle.com/dataprocessingagreement
and incorporated herein by reference, describes the parties’
respective roles for the processing and control of Personal
Data that You provide to Oracle as part of the Cloud
Services. Oracle will act as a data processor, and will act on
Your instruction concerning the treatment of Your Personal

KoHduaeHumnanbHas WHopmauust orpaHuynBaeTcs
YCroBUsIMU 1 LieHamu no HacToswemy CornaileHuto, Bawmm
cogepXvMmbiM M Bawmnmn npunoxeHnsmmn, HaxogsawmMmcs B

Cpene ycnyr, a Takke BCel WHdOPMaUMEN, YETKO
00603HayeHHOM B MOMEHT pasrnawleHus Kak
KOH(UMaeHUManbHasl.

10.2 KoHdumpeHumanbHas  MHMOpMaLus  CTOPOHbI  He

BKNtoYaeT MHdopMaumio, KoTopas: (a) sBnsetcs  unu
cTaHoBUTCA 0OLWeaoCTyNHON He B pe3ynbTate AEeNCTBUSA UIu
6espencTBusa gpyron ctopoHsl; (b) Haxoamnack B 3aKOHHOM
BMafleHnn CTOpPOHbl OO0 ee NpefoCTaBneHus u He Obina
nonyyeHa 3TON CTOPOHOWM MPSAMO UK KOCBEHHO OT CTOPOHbI,
packpbiBatollen uHgopmaumo; (C) 3akoHHbIM obpa3om
packpblTa Opyrom CTOpOHe TpeTbel CTOpPOHOW  npwu
OTCYTCTBUM OFPpaHUYEHUn Ha ee pa3srnaweHuve; nubo (d)
camocTosTenbHO paspaboTaHa Apyroni CTOPOHOMN.

10.3 Kaxpgas 43 CTOpoH 00s3yeTcss He pacKkpblBaTb
KoHduaeHumaneHyto MHOpMaUMIO APYron CTOPOHbI KakUM-
nnbo TpeTbnM nruam, 3a UCKIMHYEHNEM CTOPOH, YKa3aHHbIX B
crnefylowemM  MpeanoXeHun, B  TeYEHUE  TPEXIETHEro
nepuoga, HauvHasa C [fgaTbl Nepedayn pasrnawaroen
cTopoHor KoHtmaeHuuanbHOM MHGOpMauMm nonyyawLlemn
CTOPOHE; OfHaKo Oracle coxpaHseT Bawy
KoHdmaeHumanbHyto nHdopmaumio, Haxoaswytoca B Cpege
YCNyr Ha NPOTSKEHWM Takoro nepuoda, B TeYEHWEe KOTOpOro
oHa npucytcTteyeT B Cpefe ycnyr. Kaxaas n3 ctopoH nvmeet
npaBo packpbiBaTe KoHdmaeHumanebHylo  uHMOpPMauuo
TONbKO TEM COTPYLAHWKaM, areHtam wunu cybnoapsauvkam,
KoTOopble 00s13aHbl OXpPaHATb €€ OT HeCaHKUMOHWPOBAHHOMO
pasrnaweHMss Ha YpOBHE, He MeHblueM, 4YeM 3TO
npeaycMoTpeHo AaHHbiM Cornawenuem. Oracle sawmuwaet
KOoHuaeHUManbHoCTb Bawero cogepxumoro unu Bawmx
npunoXxeHun, Haxogsawmxca B Cpeae ycnyr B COOTBETCTBUN C
MeTogammn obecneyeHns 6esonacHoctn Oracle, onncaHHbIMK
B pamkax Cneumndmkaumn ycnyr ana Bawero 3akasa. Kpome
Toro, pabota ¢ Bawumu lMepcoHanbHbIMKM AaHHbIMK OyaeT
perynuposaTtbca ycrnosusmu Pasgena 11 Huxe. Huyto He
MOXET CMYXWUTb NPENATCTBMEM ANSA PaCKpbITUS MHpopMaLmn
o6 ycnoBuaAX MNM  LeHax, W3MNOXEHHbIX B [AaHHOM
CornaweHuun nnn 3akasax, 0POpPMIIEHHBIX B COOTBETCTBUN C
AaHHbiM - CornaweHnem, B Xo4e Kakux-nmbo cyaebHbIxX

pa3bupaTtenbCcTB, BO3HUKWIWX B pe3ynbTaTe WUCMNONHEHUs!
AaHHoro CornawleHnss unu B CBSI3W C HUM, wunu Ans
packpbITUs KoHdunaeHumnansHom MHdopmaLmm

npaBUTENbCTBEHHOMY Y4YpeXxaeHU B obbeme, Tp96yEMOM
3aKOHOM.

11. 3AWWUTA OAHHbIX

11.1 MNpwn oka3aHum Ycnyr Oracle 6ygetr cobnogatb
ycnosusa  [Monumuku KoHgpudeHyuansHocmu Oracle npu
oKasaHuu ycnye, OOCTYMHON no agpecy:
http://www.oracle.com/html/Services-privacy-policy.html "
BKMIOYEHHOW B TeKCT AdaHHoro CornaweHusi nocpeacTtBoM
CCbISTKN. Oracle MOXeT M3MEHATb Monutuky
KoHpuaeHumanbHoctn Oracle npu  okasaHuu ycnyr no
CBOEMY YCMOTPEHWMIO; OAHaKo nameHeHus nonuTuk Oracle He
OyayT CylecTBEHHO CHWXaTb YPOBEHb 3awuTbl Balumx
lMepcoHanbHbIX AaHHbIX, NPEAOCTaBIEHHbIX B  paMKax
Bawero cogepxxumoro Bo Bpems lNepuoga npegoctaBneHus
ycnyr no Bawemy 3akasy.
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Data residing in the Services Environment, as specified in this
Agreement, the Data Processing Agreement and the
applicable order. You agree to provide any notices and
obtain any consents related to Your use of the Services and
Oracle’s provision of the Services, including those related to
the collection, use, processing, transfer and disclosure of
Personal Data.

11.3 The Service Specifications applicable to Your order
define the administrative, physical, technical and other
safeguards applied to Your Content residing in the Services
Environment, and describe other aspects of system
management applicable to the Services. You are responsible
for any security vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content and Your
Applications, including any viruses, Trojan horses, worms or
other programming routines contained in Your Content or
Your Applications that could limit or harm the functionality of a
computer or that could damage, intercept or expropriate data.

11.4 If available, you may purchase, or may be required to
purchase, additional Services from Oracle (e.g., Oracle Payment
Card Industry Compliance Services, Oracle HIPAA Security
Services, Oracle Federal Security Services, etc.) to address
particular data protection requirements applicable to Your
business or Your Content.

12. WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

12.1 Oracle warrants that it will perform (i) Cloud Services in
all material respects as described in the Service
Specifications, and (ii) Professional Services in a professional
manner in accordance with the Service Specifications. If the
Services provided to You were not performed as warranted,
You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as
applicable, the service request number notifying Oracle of the
deficiency in the Services).

12.2 ORACLE DOES NOT GUARANTEE THAT (A) THE
SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT
ALL SERVICES ERRORS, (B) THE SERVICES WILL
OPERATE IN COMBINATION WITH YOUR CONTENT OR
YOUR APPLICATIONS, OR WITH ANY OTHER
HARDWARE, SOFTWARE, SYSTEMS OR DATA NOT
PROVIDED BY ORACLE, AND (C) THE SERVICES WILL
MEET YOUR REQUIREMENTS, SPECIFICATIONS OR
EXPECTATIONS. YOU ACKNOWLEDGE THAT ORACLE
DOES NOT CONTROL THE TRANSFER OF DATA OVER
COMMUNICATIONS  FACILITIES, INCLUDING THE

11.2 CoenaweHue 06 o6pabomke OaHHbIX 8 paMmkax
Ob6nayHbix ycnye Oracle («CornaweHne o6 ob6paboTke
OaHHBIX»), [ocTynHoe no agpecy:
http://www.oracle.com/dataprocessingagreement 7
BKMOYEHHOE B TEeKCT AaHHoro CornaweHusi nocpeacTBOM
CCbINKM, OMUCbIBAET pPOMM COOTBETCTBYIOLUMX CTOPOH B
npouecce 06paboTkm n koHTpons [lepcoHanbHbIX AaHHbIX,
npepoctaBnaembix Bamm Oracle B pamkax okasaHus
O6nayHbix ycnyr. Oracle BbicTynaet B ponu obpaboTymka
OaHHbIX 1 cnefyeT Bawum ykasaHusiM OTHOCMTENbHO paboThbl
¢ Bawwumu TNepcoHanbHbIMU [aHHBIMK, Haxo4sAWMMMUCS B
Cpene ycnyr, kak ykazaHo B pgaHHom CornaweHuw,
CornaweHun 06 ob6paboTke [aHHbIX U COOTBETCTBYHOLLEM
3akase. Bbl cormawaetecb npegocTtaBnATb  Nobble
yBEAOMIEHNS U nony4vaTh ntobble paspeLleHnst B OTHOLLEHUN
ucnone3oBaHua Bamu Ycnyr mn npepoctaenenunss Oracle
Yecnyr, B TOM u4ucne Ycnyr, CBsi3aHHbIX cO c6opowm,
ucnonb3oBaHveM, obpaboTkon, nepegaden 1 pasrnaieHnem
MepcoHanbHbIX AaHHbIX.

11.3 Cneumudmkauum ycnyr, oTHocswmeca K Bawemy
3akasy, yCcTaHaBnuneaT Mepbl aAMUHUCTPaTUBHOM,
PU3NYECKON, TEXHUYECKOW U NPOYer 3alunTbl B OTHOLLEHUN
Bawero copepxwumoro, Haxogsweroca B Cpege ycnyr, n
ONUCLIBAKOT  ApYyrMe  acnekTbl yrnpaBrneHus  CUCTEMOMN,
KOTOpble MMEWT OTHOoWweHne K Ycnyram. Bbl  HeceTte
OTBETCTBEHHOCTb  3a  Mobble  ysiI3BUMOCTM  CUCTEMBbI
6e3onacHOCT! M NOCNeacTBUS TakoW YA3BUMOCTM, MPUYUHBI
KOTOpOW cCBsA3aHbl C Bawum cogepxumbiM 1 Bawwummum
NPUMOXEHUsIMK, BKIKOYasi Hanuuue Kakux-nmbo BUPYCOB,
TPOSIHCKMX Mporpamm, YepBen unv Opyrux nognporpamm B
Bawem cogepxumom unu Bawumx npunoxeHusax, KoTopble
MOFYT OrpaHuunUTb (PYHKLUMOHANBHOCTbL KOMMbiOTEpPA UK
HaHecTM emy Bpead nubo noBpeanTb, MNepexeBaTUTb WK
HE3aKOHHO NMPUCBOUTL AaHHbIE.

11.4 Bbl moxeTe npuobpect nnboO MOXET BO3HUKHYTb
Heob6XxoaAMMOCTb MpUOBpPecTM AOMNOMHUTENbHbIE YCnyrn y
Oracle npu ux Hanuumu (Hanpumep, Oracle Payment Card
Industry Compliance Services, Oracle HIPAA Security
Services, Oracle Federal Security Services n uHble ycnyri)
Anst cobniogeHusa onpeaeneHHbix TpeboBaHui no 3awwmTe
OaHHbIX, UMEILLMX OTHOLLEHMe K Bawen pgeatensHocTv munm
Bawemy conepxvmomy.

12. TAPAHTUW, OTKA3 oT NPAB n
NCKNIOYNTENDBbHBLIE CPEACTBA 3ALLUUTbI

12.1 Oracle rapaHtupyeT npepoctaBneHue (i) O6nayHbIx
ycnyr B cooTtBeTcTBMM co Cneundukaumammu ycnyr BO BCeX
CyLecTBeHHbIX acnekTax u (ii) MpodeccmoHanbHbIX ycnyr Ha
NpodecCMoHansHOM  YpOBHE B  COOTBETCTBUU co
Cneundmkaunsamm  ycnyr. Ecnv  npepoctaBneHHbie Bam
Ycnyrim  6binu BbINOMHEHBI HE B COOTBETCTBMM  C
rapaHTUHbIMK ob6s3aTenbcTBamMu, Bbl 0653aHbI
He3aMeanuTenbHO HanpaBuUTb MUCbMEHHOe YyBeAOMIeHue
Oracle ¢ onucaHvem HegocTaTKoOB Ycnyr (BkMoyasi, ecnm ato
NPYMEHMMO, HOMEpP CEepPBUCHOrO 3anpoca C yBeAOMIIEHUEM
Oracle o HegocTtaTkax Ycnyr).

12.2 ORACLE HE TAPAHTUPYET, 4YTO (A) YCIYTU
BYOYT BbINONHATLCA BE30OWWNBOYHO nnn
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INTERNET, AND THAT THE SERVICES MAY BE SUBJECT
TO LIMITATIONS, DELAYS, AND OTHER PROBLEMS
INHERENT IN THE USE OF SUCH COMMUNICATIONS
FACILITIES. ORACLE IS NOT RESPONSIBLE FOR ANY
DELAYS, DELIVERY FAILURES, OR OTHER DAMAGE
RESULTING FROM SUCH PROBLEMS. ORACLE IS NOT
RESPONSIBLE FOR ANY ISSUES RELATED TO THE
PERFORMANCE, OPERATION OR SECURITY OF THE
SERVICES THAT ARISE FROM YOUR CONTENT, YOUR
APPLICATIONS OR THIRD PARTY CONTENT. ORACLE
DOES NOT MAKE ANY REPRESENTATION OR
WARRANTY REGARDING THE RELIABILITY, ACCURACY,
COMPLETENESS, CORRECTNESS, OR USEFULNESS OF
THIRD PARTY CONTENT, AND DISCLAIMS ALL
LIABILITIES ARISING FROM OR RELATED TO THIRD
PARTY CONTENT.

12.3 FOR ANY BREACH OF THE SERVICES WARRANTY,
YOUR EXCLUSIVE REMEDY AND ORACLE’'S ENTIRE
LIABILITY SHALL BE THE CORRECTION OF THE
DEFICIENT SERVICES THAT CAUSED THE BREACH OF
WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY
CORRECT THE DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO YOU THE
FEES FOR THE TERMINATED SERVICES THAT YOU PRE-
PAID TO ORACLE FOR THE PERIOD FOLLOWING THE
EFFECTIVE DATE OF TERMINATION.

12.4 TO THE EXTENT NOT PROHIBITED BY LAW, THESE

13.

WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS INCLUDING FOR SOFTWARE, HARDWARE,
SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND
FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR ANY LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS AGREEMENT), DATA,
OR DATA USE. ORACLE’'S MAXIMUM LIABILITY FOR ALL
DAMAGES ARISING OUT OF OR RELATED TO THIS
AGREEMENT OR YOUR ORDER, WHETHER IN
CONTRACT OR TORT, OR OTHERWISE, SHALL IN NO
EVENT EXCEED, IN THE AGGREGATE, THE TOTAL
AMOUNTS ACTUALLY PAID TO ORACLE FOR THE
SERVICES UNDER THE ORDER THAT IS THE SUBJECT
OF THE CLAIM IN THE TWELVE (12) MONTH PERIOD
IMMEDIATELY PRECEDING THE EVENT GIVING RISE TO
SUCH CLAIM LESS ANY REFUNDS OR CREDITS
RECEIVED BY YOU FROM ORACLE UNDER SUCH
ORDER..

BECMEPEBOMHO WNW YTO ORACLE YCTPAHWT BCE
OLWNBKA B YCNYTAX, (B) vyCnyrum BYOYT
COBMECTUMblI C BAWWMM COOEPXVMbIM  UINKA
BAWNMMKU NPUNOXEHNAMU UINN C  KAKUMU-TIMBO
AIMAPATHBIMWX, TIPOTPAMMHbIMA  CPEOCTBAMU
CUCTEMAMU 1NN OAHHBIMW, NMPEOOCTABJTIAEMbIMUA
HE ORACLE, A TAKXE 4YTO (C) YCIYInn byayT
COOTBETCTBOBATb BALLNM TPEBEOBAHNAM,
TEXHNWYECKMM YCNOBUAM UK OXWOAHUAM. Bbl
NPU3HAETE, 4YTO ORACLE HE KOHTPOIINPYET
MNEPEJAYY OAHHBIX MO KAHANIAM CPEOCTB CBA3WN,
BKIMIOYAA WMHTEPHET, N 4YTO YCIIYTM MOIYT BbITb
MOABEPXEHbI OrPAHUYEHUAM, 3AOEPXKAM
APYTMM TMPOBNEMAM M3-3A NCMONb30BAHUNA TAKMNX
CPEOCTB CBA3N. ORACLE HE HECET
OTBETCTBEHHOCTWU 3A KAKME-NIMBO 3AOEPXKN,
HEOOCTABKY WX OPYFOM YUIEPE, BbI3BAHHbLIN
YKASBAHHbIMA MPOBINEMAMN. ORACLE HE HECET
OTBETCTBEHHOCTW 3A KAKME-IMBO TPOBJIEMbI,
CBASAHHBIE C  KAYECTBOM, PABOTOW  WNK
BE3OIMNACHOCTbLIO YCIYI, ECIIM TAKUE TPOBJIEMbI
CBA3AHbI C BAWWM COOEPXWMbIM, BALIMWU
NPUNOXEHNAMUN NN COOEPXNMbIM TPETbUX NALIL.
ORACLE HE OENIAET HUKAKNX 3AABNEHUA U HE OAET
FAPAHTUN OTHOCUTENBHO HAOEXXHOCTW,
TOYHOCTH, MNOJIHOTHI, MNPABUIIBHOCTU nnn
NPUrogHOCTN COAEPXMMOIo TPETbMX JAL, W
OTKASLIBAETCA OT JIKOBEOW OTBETCTBEHHOCTMW,
CBA3AHHOW C COOEPXWMbIM TPETbUX NALL.

12.3 B CITYYAE HAPYLWEHWA TAPAHTUW HA YCIYTU
BALWIE WCKNMIOYNTENIBHOE CPEACTBO S3AWLUNTBI W
MAKCUMAJIbHAA OTBETCTBEHHOCTb ORACLE
OrPAHMYEHDLI UCMPABNEHMEM HEOOCTATKOB YCIIYT,
BbI3BABLUMX TAKOE HAPYLWIEHME TAPAHTUMN WINA,
ECNN ORACLE HE MOXET UCMNPAB/Tb HEOOCTATKN
KOMMEPYECKWM TPUEMIIEMbIM  CMNOCOBOM, Bbl
BIMNPABE MNPEKPATUTb OKASAHUE YCIYT U NONYYATb
BO3SMELLEHVE MNATEXEW, YXXE YNNAYEHHLIX BAMMU
3A TPEKPALWEHHBLIE YCNYIM B TEMEHWE TEPUOMA,
CNEOYIOWErO 3A [HATOW BCTYMJEHWA B Ccuny
NPEKPALLEHNA OKA3AHUA YCIIYT.

12.4 B OBBbEME, HE 3AMPELLEHHOM
3AKOHOOATEILCTBOM, OAHHbIE FAPAHTUM
ABNAOTCA UCKITIOUYUTENbHBIMU, N HE CYLIECTBYET
HUKAKMX  OPYMMX, SABHO BbIPAXXEHHbIX UMK
MOAPA3YMEBAEMbIX TAPAHTUW WNW YCNOBUW, B
TOM YUCIE FAPAHTUN B OTHOLWEHWW
MPOrPAMMHBIX W AMMAPATHbLIX CPEACTB, CUCTEM,
CETEM W CPEO, WX TAPAHTUM WX YCNOBUA
TOBAPHOCTU W NMPUrOOHOCTV ONA KOHKPETHOWM
LIENN.

13. OrPAHUYEHUE OTBETCTBEHHOCTHU

CTOPOHblI HE HECYT OTBETCTBEHHOCTU 3A KAKWME-
NMMBO KOCBEHHLIE, CIYYAMHBLIE, OBYCMNOBIEHHLIE
OCOBbIMA OBCTOATENBCTBAMU, LWTPA®HBLIE WA
COMYTCTBYOWME VYBbITKM WK 3A YMNYWEHHYIO
BbIFO4Y, MPUBLINb (3A UCKNIOYEHWEM MNATEXAEN
Nno OAHHOMY COITIAWLEHUIO), YTPATY OAHHbLIX UITA
YTPATY BO3MOXHOCTWN WNCMNOJIb3OBATL OAHHbLIE.
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14.

INDEMNIFICATION

14.1 Subject to the terms of this Section 14 (Indemnification),
if a third party makes a claim against either You or Oracle
(“Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information,
design, specification, instruction, software, service, data,
hardware, or material (collectively, “Material”’) furnished by
either You or Oracle (“Provider” which may refer to You or
Oracle depending on which party provided the Material) and
used by the Recipient infringes the third party’s intellectual
property rights, the Provider, at the Provider’s sole cost and
expense, will defend the Recipient against the claim and
indemnify the Recipient from the damages, liabilities, costs
and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider, if
the Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30
days after the Recipient receives notice of the claim (or
sooner if required by applicable law);

b. gives the Provider sole control of the defense and any
settlement negotiations; and

c. gives the Provider the information, authority and
assistance the Provider needs to defend against or settle
the claim.

14.2 If the Provider believes or it is determined that any of
the Material may have violated a third party’s intellectual
property rights, the Provider may choose to either modify the
Material to be non-infringing (while substantially preserving its
utility or functionality) or obtain a license to allow for
continued use, or if these alternatives are not commercially
reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any unused,
prepaid fees the Recipient may have paid to the other party
for such Material. If such return materially affects Oracle’s
ability to meet its obligations under the relevant order, then
Oracle may, at its option and upon 30 days prior written
notice, terminate the order.

14.3 The Provider will not indemnify the Recipient if the
Recipient (a) alters the Material or uses it outside the scope
of use identified in the Provider's user or program

MAKCUMAINbHAA OTBETCTBEHHOCTb ORACLE 3A
KAKON-NNEO YLLEPE, BOSHWKLIWA 3 UMX B CBA3U C
HACTOSALLMM COMNAWEHVMEM MMN BALLMM 3AKA3OM
MPUYMHEHHBIN KAK MO KOHTPAKTY, TAK U B
PE3YNbTATE OENUKTA, U MO MHOMY OCHOBAHWIO,
OrPAHUUYMBAETCA OBLWEN CYMMOW TINATEXEN,
GAKTUYECKM TMPOU3BEOEHHLIX BAMW B AJPEC
ORACLE 3A YCIYTY B COOTBETCTBWM C 3AKA30OM, HA
OCHOBAHMN KOTOPOIrO BO3HUKIA MPETEH3VA, B
TEYEHWE 12 (OBEHAOLIATW) MECSALEB
HEMOCPEACTBEHHO MOCJIE CNYYAA, HA OCHOBAHWUM
KOTOPOIrO BOS3HWKMA TMPETEH3UA, 3A BbIYETOM
BCEX KOMMNEHCALWA WM KPEOWUTOB, MONYYEHHbLIX
BAMM OT ORACLE MO TAKOMY 3AKA3Y.

14. BO3MELUEHUE YLLEPBA

14.1 B cooTBeTCTBUM C MONOXEHUsIMU HacTosLwero Pasgena
14 (BosmelweHve yuwepba) npuv npeabsBneHUn TpeTben
CTOpOHOW npeTeH3un B Baw agpec wnu B agpec Oracle
(manee Takasi cTopoHa uMmeHyeTcst «[lonydaTtenb» U MOXeT
o3HavaTb nnbo Bac, nmbo Oracle, B 3aBMCUMOCTM OT TOrO,

KTo nonyuun Matepmwan) o TOM, 4TO Kakaa-nubo
uHdopMaunsa,  MpoeKT,  crneunduKauus,  UHCTPYKUMS,
nporpaMMHoe obecneveHue, AaHHble, annapartHoe

obecneyeHne wunu matepuan (ganee cobupaTenbHo —
«MaTtepuan»), npegoctaBneHHsle Bamu nnu Oracle (ganee
Takas CTOpoHa umeHyeTcs «[locTaBLUUK» U MOXET O3Ha4yaTb
nm6o Bac, nub6o Oracle, B 3aBUCMMOCTM OT TOro, KTO
npepoctasun MaTepuan) u wncnone3dyemble [lonyyaTtenem,
HapyLLalT aBTOPCKUE npaBa TPeTben CTOpPOHbI; MocTaBLumk
3a CBOM COOCTBEHHBLI cyeT 00sA3yeTcs  3alUMTUTL
MonyyaTensa oT npeTeH3aunM u ocBoboautb [Nonyuyatens oT
OTBETCTBEHHOCTM 3a Yyuepb, AeHexHble obs3aTenbcTBa,
pacxobl U U3AEPXKKU, MPUCYXKOEHHbIE CYAOM AN BbiNnaTtbl B
afpec TpeTbel CTOPOHbI, 3asiBNSAIOLLEN O HapyLLEeHUN npas, U
3a MpuHATME cornacoBaHHbIX ¢ [locTaBwukoM — Mep
yperynmpoBaHus, ecnu MonyyaTenb npeanpuveT
cnegyoLlime encTeums:

a. yesegomuT [locTaBwmka B MNUCbMEHHOW oOpMe He
nosgHee 4vem 4vepes 30 gHer nocrne AaTtbl NOMyyYeHUs
MonyyaTenem yBeAOMIEHMS O TaKOW MpeTeH3uun (unu B

TEYEeHMe MeHblUero cpoka, ecnu Toro Tpebyet
NpYMEeHMMOe 3aKOHOAaTeNbCTBO);
b. npepoctaBut [locTaBwymKky npaBO  €AWHOMWMYHOTO

KOHTPONA Haf 3alwuToN M 3a BCEMM NeperoBopamu no
yperynmpoBaHuio; u

c. npepocTaBuT MocTaBLWKy MHGOPMaLUIO, NOSTHOMOYUS U
cogeiicTeue, HeobxoanmMble MocTaBLLMKY ANS 3aLMTbI OT
NpeTeHsnn UNn ee yperyrmpoBaHus.

14.2 Ecnu lNMocTaBLWuK cynuTaeT unm ecnm yCTaHOBMEHO, YTO
Kakme-nnbo MaTepuanbl MOrfM HapyLWTb aBTOPCKUE Mpasa
TPEeTbMX CTOPOH, [locTaBWMK MOXET §nMbo U3MEeHUTb
Matepuansl Takum ob6pasoM, YTOOblI OHM He HapyLllanu 3TUX
npas (Npy 3TOM B OCHOBHOM COXpPaHWB WX MOME3HOCTb WUMn
(PYHKUMOHAMNBLHOCTL), NGO NpMOBPECTU NULEH3NIO, AAtOLLYIO
npaBo Ha UX AarbHeliee ncnonb3oBaHne, NMbo, ecnu Takue
BapuaHTbl He SABNAKTCA MNPUEMNEMbIMA C KOMMEPYECKOMN
TOYKM 3peHusi, [ocTaBWMK BnpaBe NpekpaTuTb AencTeue
NULEH3UN Ha cooTBeTCcTBYOWMe MaTepuansl 1 notpeboBaTb
BEpPHYTb  Takue MaTtepwuansi M  BO3MECTUTb  BCe
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15.

documentation or Service Specifications, (b) uses a version
of the Material which has been superseded, if the
infringement claim could have been avoided by using an
unaltered current version of the Material which was made
available to the Recipient, or (c¢) continues to use the
applicable Material after the end of the license to use that
Material. The Provider will not indemnify the Recipient to the
extent that an infringement claim is based upon any
information, design, specification, instruction, software,
service, data, hardware or material not furnished by the
Provider. Oracle will not indemnify You for any portion of an
infringement claim that is based upon the combination of any
Material with any products or Services not provided by
Oracle. Oracle will not indemnify You to the extent that an
infringement claim is based on Third Party Content or any
Material from a third party portal or other external source that
is accessible to You within or from the Services (e.g., a social
media post from a third party blog or forum, a third party Web
page accessed via a hyperlink, etc.). Oracle will not
indemnify You for infringement caused by Your actions
against any third party if the Services as delivered to You and
used in accordance with the terms of this Agreement would
not otherwise infringe any third party intellectual property
rights. Oracle will not indemnify You for any intellectual
property infringement claim(s) known to You at the time
Services rights are obtained.

14.4 The term “Material” defined above does not include
Separately Licensed Third Party Technology. Solely with
respect to Separately Licensed Third Party Technology that is
part of or is required to use the Cloud Services and that is
used: (a) in unmodified form; (b) as part of or as required to
use the Cloud Services; and (c) in accordance with the usage
grant for the relevant Cloud Services and all other terms and
conditions of this Agreement, Oracle will indemnify You for
infringement claims for Separately Licensed Third Party
Technology to the same extent as Oracle is required to
provide infringement indemnification for Materials under the
terms of the Agreement.

14.5 This Section 14 provides the parties’ exclusive remedy
for any infringement claims or damages.

THIRD PARTY WEB SITES, CONTENT, PRODUCTS AND
SERVICES

15.1 The Services may enable You to link to, transmit Your
Content to, or otherwise access, other Web sites, content,

HEeMcnosb30BaHHblE CyMMbl MnaTtexei, KoTopble Obinu
ynnaveHbl [lonyyatenem pgOpyro CTOpoHe 3a Takue
MaTtepuanbsl. Ecnu Takoin Bo3BpaT CyLIECTBEHHO BNUSET Ha
Bo3MoxHocTb Oracle ucnonHUTb CBOM 06sA3aTenbcTBa Mo
cooTBeTCTBYHOLEMY 3aka3y, Oracle no cBOeMy yCMOTPEHMIO
MOXET MpekpaTuTb OEWCTBME 3TOr0 3akasa, NpeaocTaBuB
nucbeMeHHoe yBegomneHue o6 atom 3a 30 aHen.

14.3 TlocTtaBWUK He rapaHTMpyeT Bo3MeLlleHne Yyuepba
Monyyatenio, ecnu lNonyyatens (a) BHocuT B MaTepuansl
W3MEHEHUS UMW UCMNOMb3yeT UX HEe B pamkax [0MyCTUMOro

MCMOMb30BaHUs, npeaycMOTPEHHOTO JOKyMeHTaLmen
MocTaBwmka unu CneundukaumaMm  ycnyr, WM ecnu
Monyyatenb  (b) uMcrnonb3yeT  criegylowyld  BEpculo

MaTepuana, n npu 3TOM NpPETEeH3UM O HapylleHuun npas

MOXHO 6bINnO  Obl  M3bexaTb Npu  MCNOMb30BaHUU
HEN3MeHeHHOMN TekyLien Bepcun Marepuana,
npepoctaeneHHon lMonyyatento, unu ecnu MNonyyartens (c)
npogornxaet Mcnonb3oBaThb Matepunansl nocne

npekpalleHMss cpoka [AelcTBUA NUUEH3MM Ha  [OaHHble
MaTtepuanel. [MocTaBWMK He rapaHTMpyeT BO3MeLleHne
ywepba [Monyyatenio B TOM cryyae, e€cnu MNpeTeHsns o
HapylweHun npaB kacaeTcda  WHdopmaumu, MpoekTa,
cneunduKaumm, MHCTPYKUMK, MporpammHoro obecneveHus,
AaHHbIX, annapaTHoro obecneyeHus wnuM MaTepuana,
kotopble [loctaBwmk He npepoctaBnan. Oracle He
rapaHtTupyet Bam Bo3melleHune yuiepba B OTHOLLUEHUWU TOW
YacT! MpeTeH3nM O HapylleHWM npas, KOoTopas KacaeTcs
COBMECTHOIO MCNonb3oBaHUa Kakoro-nnbo Martepwana c¢
ApyrMMu npogdyktamu unu Ycnyramu, kotopble Oracle He
npegocTtaenana. Oracle He rapaHTupyeT Bam Bo3melleHune
yuwiepba B OTHOLUEHWM TOW YacTU MPETEeH3MU O HapyLleHun
npae, koTopas oTHocuTcs k CoaepXXumMomMy TPeTbuX nuL, Unu
nobbim Matepunanam, nonyyYeHHbLIM CO CTOPOHHEro noprana
WNN 13 OPYroro BHELUHEro MCTOYHWKa, AOCTynHoro Bam B
pamMKkax npegocTtaeneHvs Ycnyr (Hanpumep, 3anucy 13 6nora
unu dopyma TpeTbero nuua, Beb-cTpaHuua TpeTbero nuua,
AOCTynHasa no runepccbinke u T.n.). Oracle He rapaHTupyeT
Bam Bo3melleHune ywepba npu HapylweHun npaB TpeTben
CTOPOHBI, €CNY NpefocTaBneHe YCnyr n ux ncnonb3oBaHne
B COOTBETCTBMM C YycnoBusmu paHHoro CornalwieHns He
Hapywmno Obl HUKaKMX aBTOPCKMX MpaB TPETbMX CTOPOH,
ecnm Obl Bbl He npeanpuHAnM [ERCTBMS B OTHOLUEHUW
TpeTbux ctopoH. Oracle He rapaHTupyeT Bam Bo3wmelieHune
ywepba no npeteH3usiM O HapylLleHWM aBTOPCKWUX Npas, O

KOTOpbIX Bbl 3Hanu B MOMEHT moOnyvyeHus MpaB Ha
ucnosnb3oBaHne Ycnyr.
14.4 TepmuH «Matepuany, onpegeneHHbIn Bbile, He

BkMoyaeT B cebs OTaenbHO NUUEH3MPYEMYKO CTOPOHHIOH
TexHonorn. WcknountensHo B oTHoweHun OTaensbHo
NULEH3MPYEMON  CTOPOHHEW  TEXHOMOrMM,  SABNSOLLENCs
yactbto  Ob6nauvHblx  ycnyr  wunu  Tpebyemon  ans
ucnonb3oBaHna O6nayHbIX ycnyr, koTopast ucnonb3yeTcs: (a)
B Hen3aMeHeHHol opme; (b) B coctaBe O6nayHbIx ycnyr nnu
cornacHo TpeboBaHuaM ucnonb3oBaHus OBnayHbIX ycnyr; un
(c) B COOTBETCTBUM C NpPeOoCTaBMNEHHbIM MPaBOM Ha
MCnonb3oBaHue cooTBETCTBYHOLWMX OBnayHbIX yCnyr, a Takke
B COOTBETCTBUM C [OPYTUMU TMOJIOKEHUSAMU W YCIOBUSMU
JaHHoro CornatleHus, Oracle rapaHTupyet Bam
BO3MeLLeHMe yulepba no NpeTeH3usiM O HapyLleHUn npas B
OTHOLLEHUMN OtgenbHO NUuUeH3npyemon CTOPOHHEN
TexHonornm B TOM xe ob6beme, koTopeln Oracle cornacHo
ycnosusiM gaHHoro CornauweHus ob6s3aHa NpeaocTaBnTb Npu
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products, services, and information of third parties. Oracle
does not control and is not responsible for such Web sites or
any such content , products, services and information
accessible from or provided through the Services, and You
bear all risks associated with access to and use of such Web
sites and third party content, products, services and
information.

15.2 Any Third Party Content made accessible by Oracle in
or through the Services Environment is provided on an “as-is”
and “as available” basis without any warranty of any kind.
Third Party Content may be indecent, offensive, inaccurate,
infringing or otherwise objectionable or unlawful, and You
acknowledge that Oracle is not responsible for and under no
obligation to control, monitor or correct Third Party Content;
however, Oracle reserves the right to take remedial action if
any such content violates applicable restrictions under
Section 6.2 of this Agreement, including the removal of, or
disablement of access to, such content.

15.3 You acknowledge that: (i) the nature, type, quality and
availability of Third Party Content may change at any time
during the Services Period, and (ii) features of the Services
that interoperate with third parties such as Facebook™,
YouTube™ and Twitter™, etc. (each, a “Third Party Service”),
depend on the continuing availability of such third parties’
respective application programming interfaces (APIs) for use
with the Services. Oracle may update, change or modify the
Services under this Agreement as a result of a change in, or
unavailability of, such Third Party Content, Third Party
Services or APIs. If any third party ceases to make its Third
Party Content or APIs available on reasonable terms for the
Services, as determined by Oracle in its sole discretion,
Oracle may cease providing access to the affected Third
Party Content or Third Party Services without any liability to
you. Any changes to Third Party Content, Third Party
Services or APIs, including their availability or unavailability,
during the Services Period does not affect Your obligations
under this Agreement or the applicable order, and You will
not be entitled to any refund, credit or other compensation
due to any such changes.

15.4 Any Third Party Content that You store in Your Services
Environment will count towards any storage or other
allotments applicable to the Cloud Services that You ordered.

16. SERVICES TOOLS AND ANCILLARY PROGRAMS

16.1 Oracle may use tools, scripts, software, and utilities

rapaHTnum Bo3mMeLlleHns yu.l,ep6a B OTHOLLEHUA MaTepmanoe.

14.5 [aHHbIn Paspen 14 npegycmaTpvsaeT
UCKMYMTENbHbIE CPEACTBA 3alUWThl MpaB CTOPOH B cryyae
npeabsBAEHUs MPETEH3NA O HapyLleHWM aBTOPCKUX MpaB
unu TpedoBaHMn BO3MELLEHMS YObITKOB.

15. BEB-CAUTbI, COLOEPXXWUMOE,
YCNYT TPETbUX NNL
15.1 Ycnyrm wmoryT npegoctaBuTe Bam  BO3MOXHOCTb
nepegasaTtb Bale cogepxumoe n ccbinatbcs Ha Beb-
canThl, coaepxvmoe, NPOAYKTHI, ycnymm n
MHOPMaUMio TpeTbux NuL UM UHbIM  obpasom
ocyLecTBNATb K HAM gocTyn. Oracle He kKOHTponupyeT
N He HeceT OTBETCTBEHHOCTW 3a Takue Beb-canTbl nnu
nwoboe  copgepxmmoe, NpoayKThl, ycnyrm n
WHpOpMaUmlo,  AOCTYyNn K KOTOpPbIM  BO3MOXEH
6narogaps npepgoctaenaemMbiM Ycnyram, Bbl HeceTe
BCE PWUCKW, CBHA3AHHblE C AOCTYNMOM K Takum Beb-
caTaM W COAepXUMOMY, MpodykTam, ycnyram Wu
WHOpMaLUK TPETbUX MWL, U NX UCTIONb30BaHWME.

NPOOYKTbI WU

15.2 Jlw6oe Cogepxmmoe TpeTbux nul, [OCTYNHoe
6narogaps Oracle unn Cpege ycnyr, npefocTtaBnseTcs Ha
YCNOBUSIX «KaK eCTb» U «MO Mepe AOCTYMHOCTM» 6e3 Kakmx
Obl TO HX GbINO rapaHTuin. CoaepXUMOoe TPETBUX NULL MOXET
OblTo  HEMpPUCTOWMHBLIM,  OCKOPOWUTEMbHLIM,  HETOYHBIM,
HapyLlaroLwmm npasa, npegocyanTenbHbIM T
HenpaBoMepHbIM, U Bbl npusHaeTe, yto Oracle He HeceT
OTBETCTBEHHOCTU n He obsazaHa KOHTpoOsnnpoBaThb,
oTcnexmeaTtb Unn ncnpasnAaTb CO,ELep)KVIMOG TPEeTbUX nuu;
0ofHako Oracle coxpaHsieT npaso npuHUMaTh
KOPPEKTUPYIOLLME MEpPbI, ECNIN TAKOE COAEPXKUMOE HapyLlaeT
COOTBETCTBYIOLLME OFpaHUYEHNS, MepeuncreHHble B Pasaene
6.2 naHHoro CornalleHusi, BKNtoYas yaaneHve unm oTMeHy
[OCTyna K TakoMy COAEPXMMOMY.

15.3 Bbl npusHaeTe, 4yTo: (i) xapakrtep, Tun, Ka4yecTBO M
poctynHocTb CoaepXXnmMoro TpeTbUx N, MOXET M3MEHUTLCH
B moboi MOMEHT BpemMeHn B TeyeHune [lepuoga
npegocTaBneHus ycnyr, " 41O (i) dyHKUMH,
npepoctaensiemble  Ycnyramm u  B3avMOLENCTByKOLLME C
TEXHONOMMAMM TpeTbuX nuuy, Takmmum kKak Facebook™,
YouTube™ un Twitter™ u T.n. (MMeHyeMbIX N0 OTAENBHOCTU
«CTOpOHHSAS ycnyray), 3aBMCAT OT NOCTOSIHHOW AOCTYMHOCTU
COOTBETCTBYHOLLMX NPUKIAAHBIX MPOrPaMMHbIX UHTEPENCOB
(API) Takmx TpeTbmx nuu, HeOOXoaUMbIX ANS UCNOMNb30BaHNS
mx ¢ Ycnyramu. Oracle moxeT OOHOBMSITb, U3MEHATb UMK
BHOCUTb M3MEHEeHMsA B YCnyru, NpeayCMOTPEHHblE OaHHbIM
CornawleHuem npu M3MEHEHWW WM HeJOCTYMHOCTM TaKoro
Copepxummoro TpeTbux nuu, CtopoHHux ycnyr unu APIL. Ecnn
TpeTbM CTOPOHbI MpeKpalaT MpeaocTaBnaTb  Ycnyram
poctyn k Copgepxumomy TpeTbux nuy wnu APl Ha
npvemnembix ycrnosusx (MO OBGOCHOBAaHHOMY MHEHWIO
Oracle), Oracle BnpaBe npekpaTUTb NPeAOCTaBNATL AOCTYN K
Takomy Copepxvmomy TpeTbux nvy  unu  CTOPOHHWUM
ycniyram  6e3 npuobpeTeHus Kakux-nnbo obsizaTenbcTB.
JTto6ble nameHeHus B Copgepkmmom TpeTbux nuu, CTOPOHHUX
ycnyrax wunu  APIl, Bknovas wMX  AOCTYMHOCTb  UIu
HeaoCTyNHOCTbL B TeyeHue lNepvoaa npepocTaBneHus ycnyr
He BnuMseT Ha Bawwn obssatensctBa Mo  AaHHOMY
CornaweHuto unn CcOOTBETCTBYIOLLEMY 3akasy, n Bbl He
umeeTe npaBa Ha Kakoe-nMbo BO3MeLleHWe, KpeauT unm
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17.

18.

(collectively, the “Tools”) to monitor and administer the
Services and to help resolve Your Oracle service requests.
The Tools will not collect or store any of Your Content or Your
Applications residing in the Services Environment, except as
necessary to provide the Services or troubleshoot service
requests or other problems in the Services. Information
collected by the Tools (excluding Your Content and Your
Applications) may also be used to assist in managing
Oracle’s product and service portfolio, to help Oracle address
deficiencies in its product and service offerings, and for
license and Services management.

16.2 As part of the Cloud Services, Oracle may provide You
with on-line access to download certain Ancillary Programs
for use with the Services. If Oracle does not specify Separate
Terms for such Ancillary Programs, You shall have a non-
transferable, non-exclusive, non-assignable, limited right to
use such Ancillary Programs solely to facilitate Your access
to, operation of, and/or use of the Services Environment,
subject to the terms of this Agreement and Your order. Your
right to use such Ancillary Programs will terminate upon the
earlier of Oracle’s notice (which may be through posting on
https://support.oracle.com or such other URL designated by
Oracle), the end of the Cloud Services associated with the
Ancillary Programs, or the date on which the license to use
the Ancillary Programs ends under the Separate Terms
specified for such programs.

SERVICE ANALYSES

Oracle may (i) compile statistical and other information
related to the performance, operation and use of the
Services, and (i) use data from the Services Environment in
aggregated form for security and operations management, to
create statistical analyses, and for research and development
purposes (clauses i and ii are collectively referred to as
“Service Analyses”). Oracle may make Service Analyses
publicly available; however, Service Analyses will not
incorporate Your Content or Confidential Information in a form
that could serve to identify You or any individual, and Service
Analyses do not constitute Personal Data. Oracle retains all
intellectual property rights in Service Analyses.

EXPORT

Export laws and regulations of the United States and any

apyrme Buabl KOMNeHcauun no npuynHe BO3HUKHOBEHUA
TaKUX NU3MEHEHWI.

15.4 Jloboe Copepxmnmoe TpPeTbUX MWL, XpaHsweecs Bamu
B Bawen Cpepe ycnyr, 6yoet yuntbiBaTbCa NpU XpaHeHUu
UnNu pacnpegeneHn pecypcoB namsitm B pamkax ObnayHbix
ycnyr, 3aka3aHHbIx Bamu.

16. NLHCTPYMEHTDI n
NPOrPAMMbDI

BCMOMOIATEJIbHbIE

16.1 Oracle moxeT wucnonb3oBaTb CpeacTBa, CuUeHapuw,
nporpaMMHoe obecrnevyeHne U CepBUCHbIE Mporpammbl
(coBmecTHO umeHyemble «MHCTPYMEHTbI») AnS KOHTpPONns u
agMUHMCTPUPOBaHWA  npedocTaBneHns  Yecnyr u ang
cofenctenss Bam B paspelleHun CepBUCHbIX 3anpocoB B
agpec Oracle. IHcTpymeHTbl He mcnonb3ylotca ana cbopa
unn  xpaHexwuss Bawero cogepxumoro wunu  Bawwwmx
NpunoXxeHun, Haxoasawmxcsa B Cpeae ycnyr, 3a UCKMOYEHNneM
cny4aeB, korga 9TO HeobOXoAMMO Ansi npeaocTaBleHus
Ycnyr, Anst UCMONHEHWUs CnyXeGHbIX 3anpocoB unu Ans
OVarHoCTukn Apyrux npobrneMm B pamkax npeaocTaBrieHust
Ycnyr. WHdopmauusi, cobupaemass WHcTpymeHTamy (3a
uckn4YeHneM Balero cogepxmmoro 1 Bawwmx npunoxexHun),
MOXEeT Takke ucnonb3oBaTbca Ansa copencteust Oracle B
yrpaBneHMn acCopTUMEHTOM MpPOAYKTOB W ycnyr, Ans
nomowm Oracle B ycTpaHeHMM HeOoCTaTKoB B MpodykTax u
ycnyrax, a Takke Ans Uernen npegocTaBneHns NULEH3Ni u
ynpasneHus Ycnyramu.

16.2 B pamkax O6nadHbix ycnyr Oracle  Moxet
npegocTaenATe Bam goctyn Kk cetn NHTepHeT Ansa 3arpysku
onpepeneHHbIx BecnomoratenbHbIX nporpaMm, HEOBX0AMMBIX
ans uvcnonb3oBaHus Ycnyr. Ecnu Oracle He orosapvBaeT
OtgenbHble  ycnoBus  Ans  Takmx — BcnomoratenbHbix
nporpamm, Bbl nony4yaete HEeUWCKINIoYNTENBHOE,
HenepegaBaemoe, Henoanexatlee nepeycryrke,
orpaHuyeHHoe npaso Ha ncnonb3oBaHne Takux
BcrnomoratenbHbIX NporpamMm  UCKMYMTENbHO ANS  Lenen
pocTyna k Cpege ycnyr, ee MCnonb30BaHWA U paboTbl C Hew
B COOTBETCTBMM C YycrnoBuamu paHHoro CornaweHns u
Bawero 3akasa. Bawe npaBo Ha uUCNONb30BaHWE TakmMx
BcnomoratenbHbix nporpaMm npekpaiyaercs npu
HaCTynneHMn Hambonee paHHEro M3 crneaylwmux cobbITUN:
npu nonyyeHun yeBepomneHuss ot Oracle (koTopoe
nybnukyetca B pasgene https://support.oracle.com unu B
Apyrom MecTe Mo agpecy, ykasaHHomy Oracle), no
OKOHYaHWM ucnonb3oBaHuss OBNavHbIX YCNyr, CBA3AHHBIX C
Takumu BcnomoratenbHbiMM nporpaMMamu, WnuM B O€Hb
OKOHYaHMSA CpoKa OEWCTBUS NMULEH3NW Ha MCNonb30BaHue
BcnomoratenbHeix  mporpamm B  COOTBETCTBMM  C
OTgenbHbIMU  YCIOBUAMMW, NPEeOYCMOTPEHHbIMW ANs Taknx
nporpamm.

17. AHANKU3 yCnyr

Oracle moxeT (i) cdopmupoBaTb CTaATUCTUYECKYHD WIU
OPYryt0 MHOpMauMi B OTHOLUEHMM KayecTBa, paboTbl 1
mcnonb3oBaHua Yenyr u (i) ncnonb3oBaTth AaHHble n3 Cpeapl
ycryr B COBOKYMHOCTM  ANs  Uenen  ynpaereHusi
6e3onacHoCTbI0 7 OeATenbHOCTLIO, co3gaHus
CTaTUCTUYECKMX aHanu30B, a Takke AN MUCCnefoBaHWn ©
pa3paboTok (OonMcaHHble B MOAMYHKTaX i W ii gencreus
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19.

20.

other relevant local export laws and regulations apply to the
Services. You agree that such export laws govern Your use
of the Services (including technical data) and any Services
deliverables provided under this Agreement, and You agree
to comply with all such export laws and regulations (including
“deemed export” and “deemed re-export” regulations). You
agree that no data, information, software programs and/or
materials resulting from Services (or direct product thereof)
will be exported, directly or indirectly, in violation of these
laws, or will be used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

FORCE MAJEURE

Neither of us shall be responsible for failure or delay of
performance if caused by: an act of war, hostility, or
sabotage; act of God; pandemic; electrical, internet, or
telecommunication outage that is not caused by the obligated
party; government restrictions (including the denial or
cancelation of any export, import or other license); or other
event outside the reasonable control of the obligated party.
We both will use reasonable efforts to mitigate the effect of a
force majeure event. If such event continues for more than
30 days, either of us may cancel unperformed Services and
affected orders upon written notice. This Section does not
excuse either party’s obligation to take reasonable steps to
follow its normal disaster recovery procedures or Your
obligation to pay for the Services.

GOVERNING LAW AND JURISDICTION

This Master agreement is governed by the substantive and
procedural laws of the Republic of Ireland.

In the event of any disputes or claims arising out of or in
connection with this Master agreement, or the execution,
breach, termination or invalidity thereof, the parties shall
attempt first to resolve such disputes or claims by good faith
negotiation.

If any such dispute or claim cannot be resolved by good faith
negotiation it shall be settled by arbitration in Stockholm,
Sweden, by a panel of three arbitrators in accordance with
the Rules of the Arbitration Institute of the Stockholm
Chamber of Commerce. The official language of the
arbitration proceedings shall be English.

cobupatenbHo umeHytoTcst «AHanua ycnyry). Oracle moxeT
npefocTaBnATb NyGNMYHBIA JOCTYN K AHanu3y ycrnyr; ogHaKko
AHanus ycnyr He 6ygeT BknovaTb Bawe cogepxumoe mnu
KoHdwmaeHumanbHyto mHopmaumio B Kakon-nnbo dopwme,
nossonswwen uaeHTuguumposate Bac wnu  nnyHocTb
noboro nHamemaa, AHanu3 ycnyr Takke He ByaeTt cogepxaTtb
MepcoHanbHble AaHHble. Oracle coxpaHsAeT Bce aBTopckue
npasa Ha AHanu3 ycnyr.

18. AKCMOPTHOE PEryaMPOBAHUE

K Ycnyram npumeHsieTca 3KCMOPTHOE 3aKkoHOAaTenbCTBO
CoeamnHeHHbix LtatoB n nobble Apyrve nNpuMeHUMble
MeCTHble 9KCMOPTHbIE 3aKOHbI M Npasuna. Bl cornawaetech
C TeM, YTO Takume IKCMOPTHble 3akoHbl ByAyT perynuposaTtb
ucnonb3oBaHve Bamu Ycnyr (Bkntoyas TeXHNYecKkme AaHHbIe)
1 nobbIX pesynbTaToB YCnyr, NPefocTaBnseMblX COrnacHo
AaHHomy CornawleHuto, Bbl Takke cornawaeTeck cobnogatb
SKCMOPTHbIE 3aKOHbI W MpaBuna (BkNYas npaswna,
KacaroLumecs «npeanonaraemoro akcnopTa» "
«npegnonaraemoro peakcrnoptar). Bbl cornaluaertech ¢ Tem,
YTO  HWMKaKue  AdaHHble, MHdOPMauus,  Nporpammbl,
annapaTtHoe obecneyeHne n (Mnu) matepuansl, ABNsOLLUECS
pe3ynbTaToM OkasbiBaeMbIX YCnyr (Mnv NpsiMbiM NPOAYKTOM
atux Ycnyr), He OygyT 3KCMOPTMPOBATLCA, MNPAMO  MNN
KOCBEHHO, B HapylleHMe YyKa3aHHbIX 3aKOHOB, a Takke He

oyoyt MCMonbL30BaThCs ansi Kakux-nmbo uenen,
3anpeLeHHbIX  3aKOHOM,  BKMOYas  MOMWMO  MPOYEro,
pacnpocTpaHeHue SAEpHOro, XUMUYECKOTO nunm

Bronornyeckoro opyxust Unu paspaboTky 60eBbIX pakeTHbIX
TEXHOSOMN.

19. OBCTOATENbLCTBA HENPEOAONUMON CUNbI

Hn opgHa K13 CTOPOH He HeceT OTBETCTBEHHOCTM 3a
HenpegocTaBrneHne UMM OTCPOYKY NpenoCTaBneHus, ecnu
OHU BbI3BaHbI: BOWHOWN, BpaxaeOHbIMM LENCTBUSAMU UMK
caboTaxeM; CTUXMIAHbIMK BeacTBMSAMN; NaHaeMnen; cooem B
paboTe 3NEKTPOHHbIX, TENEKOMMYHUKALMOHHBLIX YCTPOWCTB
UNN CpeacTB NOAKMoYeHUs K HTepHeTy, BO3HMKAOWMM He
no BWHE KakoW-NMMBGO K3 CTOPOH; MpPaBUTENbCTBEHHbLIMU
orpaHMyeHnsMKn  (BKMOMasi oTka3 B Bblgaye  unu
a@HHYNMPOBAHME 3KCMOPTHOIO UMK APYroro paspeLleHuns); unm
OpYyrMM  cOObITMEM, KOTOpPOE HaxOAATCA BHE pPa3yMHOro
KOHTponsa o6s3aHHON CcTOpoHbl. O6e CcTopoHbI 0653yt0TCA
NPUNOXNUTb pPasyMHbIE YCUNUSE ONA CMArYEeHUs NOCrneacTBum
obcToaTenscTs HenpeoaonMmonm Ccunbl. Ecnmn
obcToaTenscTBa HenpeodonMMmon cunbl anatca 6onee 30
(TpuauaTn) gHer, nobas M3 CTOPOH MMeET NpaBo OTMEHUTb
He npefocTaBneHHble YCnyru 1 3akasbl Nocne NMCbMEHHOro
yBegomrneHus. JaHHbIn pa3gen He oTMeHsieT 06a3aTenscTB
KaXgoh u3 CTOPOH Mpunaratb pasyMHble ycunus  ang
BbINOSIHEHMST ~ OObIYHBIX ~ Mpoueayp B Ype3BblYalHbIX
cuTyaumsix u ocTtaeBnsieT B cune Bawe 006a3atenscTBo
onnatuTb NpeaocTaBneHHbIe YCnyru.

20. MPUMEHUMOE MNMPABO U IOPUCOUKLINA

HacTosiiee OcHoBHoe cornalueHue perynupyetcsi
mMaTepuanbHbiM U MpoueccyanbHelM npaBom Pecny6nvku
Wpnangus.

B cnyyae BO3HWMKHOBEHWs MOObIX pasHormacum  wnu

npeTeH3|/||7|, BbITEKaOWNUX N3 UNN CBA3AHHbIX C HACTOALLUM
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The parties agree that each shall treat the existence of and/or
content of any arbitration proceedings as confidential.

The arbitration panel shall have authority to award legal
remedies only, and only to the extent the same remedies
would be available if the parties were before a court of law.
The arbitration panel shall not have authority to award
consequential damages, punitive damages, specific
performance or other equitable relief or provisional remedies.

The parties agree that any award of such arbitration shall be final
and binding on the parties.

This arbitration clause shall not apply to any rights, claims, or
actions, in law, equity or otherwise, concerning intellectual
property rights. Neither party shall be precluded from seeking
injunctive or other relief in any court of competent jurisdiction to
protect its intellectual property rights before, during or after any
negotiation or arbitration.

21.

The exercise of any of these remedies shall not waive the
right of either party to resort to arbitration in respect of rights,
claims or actions which do not concern intellectual property
rights.

NOTICE

21.1 Any notice required under this Agreement shall be
provided to the other party in writing. If You have a dispute
with Oracle or if You wish to provide a notice under the
Indemnification Section of this Agreement, or if You become
subject to insolvency or other similar legal proceedings, You
will promptly send written notice to: Oracle East Central
Europe, Eastpoint Business Park, Fairview, Dublin 3, Ireland,
Attention: General Counsel, EMEA Legal Department. Ref:
Oracle East Central Europe.

21.2 To request the termination of Services in accordance
with this Agreement, You must submit a service request to
Oracle at the address specified in Your order or the Service
Specifications.

21.3 Oracle may give notices applicable to Oracle’s Cloud
Services customer base by means of a general notice on the
Oracle portal for the Cloud Services, and notices specific to
You by electronic mail to Your e-mail address on record in
Oracle’s account information or by written communication
sent by first class mail or pre-paid post to Your address on
record in Oracle’s account information.

211

OCHOBHbIM ~ COrfalleHMeM, WNNU C €ro  WCMNOSIHEHUEM,
HapylwleHnem, npekpaweHunem wunm HEeLEeNCTBUTENbHOCTbLIO,
CTOPOHbI 6y,u,yT NbITaTbCA yperynnpoBaTb Takme pasHornacua
Unn npeTeH3nm nytem }J,OGpOCOBeCTHbIX neperoBopos.

Ecnn niobGble Takne pasHormacus Unu NpeTeHsuu He moryT
ObITb yperynupoBaHbl B xoAe 406pOCOBECTHLIX MEPEroBopos,
OHW [JOIKHbl paspelwatbca apbutpaxem B CToKronbme,
LWBeumnsa, rpynnon m3 Tpex apbuTpoB B COOTBETCTBUM C
Pernamentom ApbutpaxHoro UHctutyta Toprosoun [ManaThbl
Crokronbma.  OdmumanbHblM  S3bIKOM — apOUTPaXHOro
nponssoacTea byaeT ABNSATLCA aHTTIMNCKUA.

CTOpoHbl cornaiwlalTcs, 4TO kKaxgad u3 Hux 6yget
OTHOCUTBCA K Hanuuuio  u/unu  cogepxaHuio  nboro
apObuTpaxHoOro npoOM3BOACTBA Kak K KOHuAEeHLManbLHON
MHopMaLmK.

Apbutpbl 6yayT obnagaTb MpaBOM BbIHOCUTb peLUeHUe B
pamkax cpefcTB cyaeGHOW 3aluTbl, U TONMbKO B 0GbeMe, B

Kakom oHa Obina ©Obl HasHayeHa, ecnu Obl  Aeno
paccmatpuBanocb cyaom. Apbutpax He OyaeT umeTb
NMOJTHOMOYUI BbIHOCUTb pelleHne OTHOCUTENBLHO

BO3MELLEHMS COMNYTCTBYIOLUMX YOBITKOB, LUTPAMHBLIX CaHKLUNA,
UCMONMHEHUs OOroBopa B HAType Unu ApYyrux aHanornyHbIX
Mep, a Takke NpeaBapuTenbHbIX CPeAcTB CyAeOHON 3aluThI.

CTopoHbl  JoroBapuealoTcsi, 4YTo Joboe apbuTpaxHoe
pelleHne OygeT OKoH4YaTenbHbIM W 0Gsi3aTeslbHbIM - ANs
CTOPOH.

HacToswasa apbutpaxHass oroBopka He MpUMeHseTca K
Kakum-nnbo npaBam, nNpeTeH3uamM wnu OencTBusaM, Mo
3aKOHy, MO MpaBy CcnpaBednvMBOCTM WM WHbIM 0bpasom
KacalolmMmcs NpaB  WHTEnnekTyanbHONn COBCTBEHHOCTW.
HwyTo He orpaHuumBaeT npas ntobow 13 cTopoH TpebosaTb
cynebHoro wunu uvHOro 3anpeta B CyAax KOMMETEHTHOMW
IOPUCAMKUMN  ONS  3aWwuTbl €e MpaB  WMHTEenneKTyanbHOn
CcOBCTBEHHOCTM [0, B TeYeHue wunu mnocre npoBeAeHus
neperoBopoB uUnu apbutpaxkHoro pasbrpaTtenscrsa.
Mcnonb3oBaHne AaHHbIX CPeAcTB 3aluTbl HE OrpaHnyYnBaeT
npaBa Apyro CTOpOHbI obpawaTtecd B apbutpax B
OTHOLLUEHWMN NpaB, MPETEH3WN NN AEeNCTBUI, He KacaloLLMXcs
npaB MHTenneKkTyanbHoW cO6CTBEHHOCTY.

21. YBEOOMIEHUA

Jliobble yBegomneHus no Hactosiwemy CornaweHuto
NpefoCcTaBnATCA  NPOTUMBOMOSIOXKHOW  CTOPOHE B
nucbMeHHom Buae. Ecnm mexgy Bamm u  Oracle
BO3HMKaeT cnop unu Bbl  xoTute  HanpaBuTb
yBEOMMEHNE, kKacaiwlleecs nonoxeHun Pasgena
«Bo3melueHne yuiepba» gaHHoro CornaileHus, unu Bei
cTaHoBuUTECH GaHKpoTOM NMBO BOBMEeYeHbl B cyaebHble
pasbupaTtenbCTBa MO aHanormyHomy nosody, Bbl
06sa3aHbI HeMeaNneHHo HanpaBuTb  MUCbMEHHOE
yBeooMIeHne no criepywouwemy agpecy: Oracle East
Central Europe, Eastpoint Business Park, Fairview,
Dublin 3, Ireland, Attention: General Counsel, EMEA
Legal Department. Ref: Oracle East Central Europe.
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22.

23.

ASSIGNMENT

You may not assign this Agreement or give or transfer the
Services (including the Oracle Programs) or an interest in
them to another individual or entity. If You grant a security
interest in any portion of the Services, the secured party has
no right to use or transfer the Services or any deliverables,
and if You decide to finance Your acquisition of the Services,
You will follow Oracle’s policies regarding financing which are
at http://oracle.com/contracts. The foregoing shall not be
construed to limit the rights You may otherwise have with
respect to Separately Licensed Third Party Technology
licensed under open source or similar license terms.

OTHER

23.1 Oracle is an independent contractor and we agree that
no partnership, joint venture, or agency relationship exists
between us. We each will be responsible for paying our own
employees, including employment related taxes and
insurance. You shall defend and indemnify Oracle against
liability arising under any applicable laws, ordinances or
regulations related to Your termination or modification of the
employment of any of Your employees in connection with any
Services under this Agreement. You understand that
Oracle’s business partners, including any third party firms
retained by You to provide consulting services or applications
that interact with the Cloud Services, are independent of
Oracle and are not Oracle’s agents. Oracle is not liable for
nor bound by any acts of any such business partner, unless
the business partner is providing Services as an Oracle
subcontractor on an engagement ordered under this
Agreement and, if so, then only to the same extent as Oracle
would be responsible for Oracle resources under this
Agreement.

23.2 If any term of this Agreement is found to be invalid or
unenforceable, the remaining provisions will remain effective
and such term shall be replaced with another term consistent
with the purpose and intent of this Agreement.

23.3 Except for actions for nonpayment or breach of Oracle’s
proprietary rights, no action, regardless of form, arising out of
or relating to this Agreement may be brought by either party
more than two years after the cause of action has accrued.

23.4 Oracle Programs and Services are not designed for or

23.

21.2 UYrtobBbl 3anpocuTb MNpeKkpalleHWe nNpeaocTaBleHnst
Ycnyr no paHHomy CornaweHuto, Bam  HeoGxoaumo
OTNpaBUTb  CepBUCHbIA  3anpoc  Oracle no appecy,
ykazaHHOMY B Baluem 3akase vnu Cneundukaumsx ycnyr.

21.3 Oracle moxeT HanpaBnsATb yBeAOMMEHUS, KacatoLmecs
O6nayHbix ycnyr Oracle pgna ©6asbl  KAMEHTOB, NyTeM
ucrnonb3oBaHua obLero cepeuca AN yBeOOMIEHUA Ha
noptane Oracle ana O6GnayHbIX ycnyr, a yBeOoMIeHus,
Kacatowmecss Tonbko Bac — nocpeacTBOM  3MeKTPOHHOWM
noyTbl Ha agpec Baluen aneKTPOHHOW MOYTbI, YKa3aHHbIA B
yyeHbIx 3anucsax Oracle, unu nytem oTnpaBKM MUCbMEHHOTO
yBEOOMIIEHUSI 3aKa3HbIM UNK NpegonnavyeHHbIM NMMCbMOM MO
Bawemy agpecy, ykazaHHOMY B y4yeHbIx 3anucax Oracle.

22. MEPEYCTYIKA

Bbl He BnpaBe nepeyctynatb AaHHoe CornaiweHne wunu
oTAaeBaTb unu nepegasatb Ycnyrun (Bkmwodas [Nporpammbl
Oracle) wnu [ono B HUX ApYyroMy M3NYEcKoMy Unu
topugndeckomy nudy. Ecnn Bbl nepepaete  3anmorosbii
uHTepec B NGOM YacTn Ycnyr, NpyHUMaroLwas cCTopoHa He
BNpaBe UCMosb3oBaTb UMK NepefasaTtb YCyru Unm nosvumm
nocrtaeku, n ecnn Bbl pewaete ogdopmntb NpuobpeTeHue
Kaknx-nnbo Ycnyr 4vepes p[orosop uHaHCMpoBaHus, Bebl
obsa3aHbl cnepoBatbh nonutukam Oracle, oroBapuBarLnM
yCrnoBus (pMHaHCMPOBaHUSA M JOCTYNHLIM MO criedytoLemy
agpecy: http://oracle.com/contracts. BebllweckasaHHoe He
orpaHuumBaeT npasa, koTopble Bbl nonyyaete UHbIM
obpasom B oOTHOoweHun OTAENbHO  MULEH3MPYEeMOW
CTOPOHHEN TEXHOMOrMM, JULEH3NPYEMON MO  YCIOBUAM
NMLEH3MPOBaHNA NPOrPaMMHbIX MNPOAYKTOB C  OTKPbITbIM
MCXOAHbIM KOAOM MINN aHarNorMyHbIM yCrioBUSAM.

AOPYIOE

23.1 Oracle BbiCTynaeT He3aBUCUMbIM  MOAPSAYUKOM.
CTOpOHbI cornallatTcsl, YTO MeXZy HUMWU HET OTHOLUEHWI
napTHepcTBa, areHTCKOW U COBMECTHOW [eATenbHOCTW.
Kaxxgas cTopoHa HeceT OTBETCTBEHHOCTb 3a BbIMnaty
3apaboTHoW nnaTbl cBOMM paboTHWKam, BKMNOYas onnarty
COOTBETCTBYHOLLUMX HANOrOB U CTPaxoBbiX B3HOCOB. Bebl
obsa3yeTeck npegocTaBuTb 3awmty u oceoboantb Oracle ot
OTBETCTBEHHOCTM, BO3HUKAlOLWEA B  COOTBETCTBMM C
NPUMEHVMbIM 3aKOHO4ATENbCTBOM, MOCTAHOBMEHUAMWU UNA
HOpMamu, B CBSI3W C MpEKPALlEHWEM WU U3MEHEHUEM
TPYOOBOW AeATENbHOCTM KOro-nmbo 13 Bawmx coTpyaHUKoB B
cBA3NM C Ycnyramu, npeaocTaBnsieMbiMM MO AaHHOMY
CornaweHuto. Bbl noHumaeTe, 4YTO [enoBble NapTHEPbI
Oracle, Bkntoyas niobble CTOPOHHME UPMBI, HaHATbIe Bamn
ONS  NpefoCcTaBneHns  KOHCYNbTAUMOHHBIX — YCRyr — Wnu
NPUNoXeHU, B3aumoaencTByroLwmx ¢ O6nayHeiMu ycryramu,
He3aBucumbl OT Oracle n He gaBnsoTca areHTamm Oracle.
Oracle HeceT OTBETCTBEHHOCTb U 0OsizaHa oOTBe4YaTb 3a
OENCTBMS TakUX AENOBbIX NApTHEPOB, TOMbKO €CfN AENO0BOWA
napTHep NpefocTaBnsieT ycrnyru B KayecTBe cybnogpsayvvka
Oracle B pamkax paboTbl Haj 3akas3oM, pasMeLLEeHHbIM Ha
OCHOBaHMM paHHoro CornaweHus, n Tonbko B obbeme,
paBHOM oGbemy oTtBeTcTBeHHOCTM Oracle, koTopylo Hecna
6bl Oracle 3a geatenbHOCTb TpyAoBbix pecypcoB Oracle no
HacTosilemy CornalueHuto.
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specifically intended for use in nuclear facilities or other
hazardous applications. You agree that it is Your
responsibility to ensure safe use of Oracle Programs and
Services in such applications.

23.5 You shall obtain at Your sole expense any rights and
consents from third parties necessary for Your Content, Your
Applications, and Third Party Content, as well as other
vendor’s products provided by You that You use with the
Services, including such rights and consents as necessary for
Oracle to perform the Services under this Agreement.

23.6 You agree to provide Oracle with all information, access
and full good faith cooperation reasonably necessary to
enable Oracle to provide the Services and You will perform
the actions identified in Your order as Your responsibilities.

23.7 You remain solely responsible for Your regulatory
compliance in connection with Your use of the Services. You
are responsible for making Oracle aware of any technical
requirements that result from Your regulatory obligations prior
to entering into an order governed by this Agreement. Oracle
will cooperate with your efforts to determine whether use of
the standard Oracle Services offering is consistent with those
requirements. Additional fees may apply to any additional
work performed by Oracle or changes to the Services.

23.8 Oracle may audit Your use of the Services (e.g.,
through use of software tools) to assess whether Your use of
the Services is in accordance with Your order. You agree to
cooperate with Oracle’s audit and provide reasonable
assistance and access to information. Any such audit shall
not unreasonably interfere with Your normal business
operations. You agree to pay within 30 days of written
notification any fees applicable to Your use of the Services in
excess of Your rights. If You do not pay, Oracle can end
Your Services and/or Your order. You agree that Oracle shall
not be responsible for any of Your costs incurred in
cooperating with the audit.

23.9 The purchase of Cloud Services, Professional Services,
or other service offerings, programs or products are all
separate offers and separate from any other order. You
understand that you may purchase Cloud Services,
Professional Services, or other service offerings, programs or
products independently of any other order. Your obligation to
pay under any order is not contingent on performance of any
other service offerings or delivery of programs or products.

23.2 Ecnu kakoe-nubo nonoxeHue paHHoro CornalueHus
CTaHOBUTCA HeOeNCTBUTENbHbIM UMW TepsieT UCKOBYHO Cuny,
OoCTanbHble MOSIOXKEHUA MPOAOIPKAKT  AencteoBatb, a
HEeLENCTBUTENbHOE MONOXEHME 3aMEHSAETCA MONOXEHUEM,
COOTBETCTBYIOLLMM  Ha3Ha4YeHWo W  3ajadvyam  [AaHHOro
CornaweHus.

23.3 3a WCKIIoYEeHMEM UCKOB, CBS3aHHbIX C HEonnaTon unm
HapyLueHneM aBTopckux npas Oracle, HU 0aHa U3 CTOPOH He
uMeeT nMpaBa nNpPeabsBAATb HUKakamx Opyrux UCKOB,
HE3aBUCUMO OT MX (POPMbl, HA OCHOBaHUU UMM B CBA3M C
AaHHbIM CornalleHnem, ecnv ¢ AaTthbl NOSBMEHUS OCHOBaHWUS
ONs npeabsiBNeHns nucka npowno 6onee gByx nert.

23.4 Tlporpammbl n Ycnyrm Oracle He co3gaHbl M
cneumanbHO He npefdHas3HayeHbl AN MCNONb30BaHUSA Ha
A0epHbiXx OObekTax unuM Ana Apyrnx onacHblX uernewn. Bebl
cornawaetecb HeCTM OTBETCTBEHHOCTb 3a obecneyeHve
6e3onacHoro ucnonb3oBaHusa MNporpamm 1 Ycnyr Oracle npu
NPUMEHEHUN UX ANS TaKuX Lenen.

23.5 Bbl UCKNIOYMTENBHO MOA CBOK OTBETCTBEHHOCTb W 3a
CBOW cyeT 06dA3yeTecb Nonyy4ntb BCe Npasa U paspeLueHus
OT TpeTbUx CTOpPOH, Heobxoaumble ans  Bawero
copepxumoro, Bawwux npunoxeruin n Coaepxmmoro TpeTbux
niy, a TaKke MPOOYKTOB  [PYrMxX  MOCTaBLUUKOB,
npegoctaensemMblx Bamu, koTopble Bbl  ucnonb3yete
COBMECTHO C Ycnyramu, BKMo4as Takue npasa MU
paspelieHusi,  kotopble  Heobxogumbl  Oracle  ans
npegocTaenexHns Ycnyr no gaHHomy CornatleHuto.

23.6 Bbl cornawaetecb obecneuntb  Oracle Bcen
MHbopmMaLmen, JoCTynoM 1 Ao6pOCOBECTHO COTPYAHMYATb,
ecnn ato 060CHOBaHHO HeobOXo4MMO AN NpeaoCcTaBleHus
Oracle BO3MOXHOCTM okas3aTb Ycnyru, a Takke Bbl Gyaete
BbIMOSHSATL AENCTBUS, NPEAYCMOTPEHHbIE B Ballem 3akase B
KayecTBe Balunx o6s3aTenbCTB.

23.7 Bbl HeceTe eOWHONMMYHYO OTBETCTBEHHOCTb 3a
cobrniogeHne  perynvpylowmx — HOpM B CBA3M C
ucnonb3oBaHuem Bamu Ycnyr. Bbl 0643aHbl onoBellatb
Oracle o noBbbix TexHnyeckmx TpeboBaHnsx, 06yCnoBNeHHbIX
Heob6xoaMMOCTblo cobnopatb perynupylowme HopMmbl, 40
ohopMneHus 3akasa, perynupyemoro HaCTOSALWUM
Cornawenus. Oracle npepoctaBuT Bam copevictBue npu

onpeneneHuu, COOTBETCTBYET n ncnonb3oBaHue
ctaHgapTHO  npegnaraemblx  Oracle  Ycnyr  Takvm
TpeboBaHuAM. Mpu Heobxo4MMOCTH BbIMOMHEHUS

aononHuTenbHblix paboT Oracle nnu BHECEHNST U3MEHEHUS B
Yenyrm MoXeT B3MMaTbCs AOMNOMHUTENbHbIE MaTEXM.

23.8 Oracle moxeT nposecTu ayauT MCMonb3oBaHus Bamu
Yenyr (Hanpumep, nocpencTteom MCNoNb30BaHUSA
nporpaMMHbIX  CPEeACTB) ANl OUEHKM  COOTBETCTBMSA
ucnono3oBaHua Bamu Ycnyr ycnoBusMm 3akasa. Bbl
cornawaeTtecb  okasbiBatb  Oracle  copewictBue  npu
npoBeAeHnn ayanTa 1 NpeocTaBnaTh PasyMHYK NOOAEPKKY
M OOCTYN K MHopmaumu. Jliobon Takon ayauT He OOIDKEH
HeOOOCHOBAHHO MelaTb HOpManbHOMY Xxody [AerioBoW
peatenbHocTn Bawero npeanpustusa. Bbl cornawaetech
onnatute B TeyeHne 30 pgHelm nocne MNUCbMEHHOTO
yBeooMIeHns nodble nnatexu, oTHocsILMecs K
ucnonb3oBaHuio Bamu Ycnyr ceepx nmetowmxcs y Bac npas.
Ecnn Bbl He ocyuwlecTBnisieTe Takon nnatex, Oracle moxet
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24. ENTIRE AGREEMENT

24.1 You agree that this Agreement and the information
which is incorporated into this Agreement by written
reference (including reference to information contained in a
URL or referenced policy), together with the applicable
order, is the complete agreement for the Services ordered
by You and supersedes all prior or contemporaneous
agreements or representations, written or oral, regarding
such Services.

24.2 It is expressly agreed that the terms of this Agreement
and any Oracle order shall supersede the terms in any
purchase order, procurement internet portal, or other similar
non-Oracle document and no terms included in any such
purchase order, portal, or other non-Oracle document shall
apply to the Services ordered. In the event of any
inconsistencies between the terms of an order and the
Agreement, the order shall take precedence; however,
unless expressly stated otherwise in an order, the terms of
the Data Processing Agreement shall take precedence over
any inconsistent terms in an order. Except as otherwise
permitted in Section 5 (Service Specifications) and Section
11 (Data Protection) with respect to the Services, this
Agreement and orders hereunder may not be modified and
the rights and restrictions may not be altered or waived
except in a writing signed or accepted online through the
Oracle Store by authorized representatives of You and of
Oracle. No third party beneficiary relationships are created
by this Agreement.

25. GOVERNING LANGUAGE

This Agreement is made in English and Russian versions. In
the event of conflict between two language versions, the
English version shall prevail.

24.

npekpaTuTb npegoctasneHve Ycnyr w/unu Baw 3akas. Bbl
cornawaeTecb ¢ TeM, 4to Oracle He HeceT OTBETCTBEHHOCTU
3a nobble pacxodbl, NOHeCeHHble Bamu B CBSI3W C OkasaHuem
coaencTBnsa Npy NpoBeAeHUN ayanTa.

23.9 Jobble npuobpeTaembie O6nayHble ycnyru,
MpodeccuoHanbHble ycrnyrn unu apyrue ycnyru, nporpaMmmel
NN NPOAYKTbl NPeacTaBnAlT cobon OTAeNnbHble 3akasbl,
KOTOpble OTNAMYalTCs OT MbbIX APYyrMx 3akasos. Bebl
noHMMaeTe, 4YTO MoxeTe npuobpectn nobble ObnayHble
ycnyri, lpodeccnoHanbHble ycrnyrm wnu gpyrme  ycnyrm,
nporpaMMbl UNWN MPOAYKTbI HE3ABUCMMO OT MPOYMX 3aKa30B.
Bawe o6s3atenscTBO onnaTuTb Mobon 3akas He 3aBUCUT OT
npeaocTaBneHns NpoYMX YCryr Unm A4ocTaBkv NporpamMm 1nm
NpOAYKTOB.

NOJIHOTA COINALUEHUA

24.1 Bebl cornawiaeTech ¢ Tem, 4To gaHHoe CornalueHue u
BCA MHpopMaums, BKOYeHHas B TekcT atoro CornalueHus
NMOCPeACTBOM  CCbIMOK (B TOM  4yucne MHdopmaums,
cogepxallasaca Ha Beb-caTtax Mo yka3aHHbIM CCbIfikaM Uin
B YNOMWHaEMbIX MONWUTUKAX), BMECTE C COOTBETCTBYIOLLMM
3aKka3oM COCTaBnsieT MucyeprnblBalollee cornalleHve B
OTHOLWIEHWN Ycnyr, 3akasaHHbiXx Bamu, n 3ameHset coboi
BCE npeablaywine unu Tekylwue [AOrOBOPEHHOCTU UMK
3asBMEHUs], MUCbMEHHbIE UMW YCTHbIE, B OTHOLUEHUW TaKux
Yenyr.

24.2 CTOpOHbI OTAENbHO OrOBapMBAIOT, YTO OHW COrMaCHbI
C TeM, 4YTO ycnosusi AaHHoro CornalleHnsi n nboro 3akasa
Oracle vMelOT NpevMMyLLEeCTBEHHYO Ccuny Hag nobbiMu
3akaszamum Ha npuobpeteHne, dopmamm Ha WHTepHeT-
noprane Ans npuobpeTeHnss UM WHbIMW  NOAOGHBIMM
3aKkasamu, BbINOMHEHHbIMM He no ¢opme Oracle, 1 4to
HUKaKWe YCMOBMWS, BKIIOYEHHbIE B TakoOW 3aka3 Ha
npuobpeTeHune, copmy nopTtana WnuM ApYroi [OOKYMEHT,

ocdopmneHHble He no c¢opme Oracle, He 6yayT
NPUMEHSITbCA K 3akadaHHblM  Ycnyram. B cnyvae
0oGHapyxeHus Kakunx-nnbo HEeCoOTBETCTBUN mMexay

yCcrioBnsiMM 3akasa u ycnosmsmMu paHHoro CornaweHus,
NpuvopuTET MMEIOT YCIOBMA 3aKka3a; OOgHaKko, ecrv B 3akase
SIBHO HE yKa3aHo nHoe, ycrnoeus CornaweHns o6 obpaboTtke
OaHHbIX UMEET NPEUMYLLIECTBEHHYIO CUNY B Crlyqae nobbix
HEeCcoOTBETCTBUIA, 0OHapPYXEHHbIX B YCNoBUsIX 3aka3a. Ecnu
WHoe He ykasaHo B Paszgene 5 (Cneuudwukaumm ycnyr) u
Pasgene 11 (3awwuTta gaHHbIX) B OTHOLEHUN YCRyr, AaHHOE
CornaweHue 1 3akasbl N0 HEMY He NnoanexaTt U3MEHEHMIo, a
cofepXalumecs B HMX MpaBa U OrpaHnyYeHns He MOoryT ObiTb
M3MEHEHbI NN aHHYNMPOBaHbI, 32 MCKIIOYEHUEM CITy4aes,
Korga 3Tto 0hOpMIIEHO B MUCbMEHHOM BuAE, NMOAMUCAHO U
npuHATO 4Yepe3 MarasuH Oracle  ynonHOMOYeHHbIMM
npencrasmTenamu ¢ Bawen cTtopoHbl U co cTopoHbl Oracle.
OaHHoe CornaweHve He  yCTaHaBMUBAET  HUKAKUX
OTHOLLIEHWIA CO CTOPOHHMMU BbIrofonpuobpeTaTensmu.

25. MPEBANUPYIOLLUIA A3bIK

Hactosiwee CornaweHve COCTaBMEHO Ha aHrUACKOM U
pycckom £3blkax. B crnydyae BO3HWKHOBEHWA pasnuuus B
TOMKOBaHUK, BapuMaHT Ha aHIUACKOM  SA3blke  UMeeT
npenMyLLeCTBEHHYIO CUny.
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