ORALCLE

BY ACCEPTING THIS AGREEMENT THROUGH AN
ORDERING DOCUMENT THAT INCORPORATES THIS
AGREEMENT (THE “ORDERING DOCUMENT”), YOU
AGREE TO FOLLOW AND BE BOUND BY THE TERMS
AND CONDITIONS OF THIS AGREEMENT. IF YOU ARE
ENTERING INTO THIS AGREEMENT ON BEHALF OF A
COMPANY OR OTHER LEGAL ENTITY, YOU
REPRESENT THAT YOU HAVE THE AUTHORITY TO
BIND SUCH ENTITY TO THE TERMS AND CONDITIONS
OF THIS AGREEMENT AND, IN SUCH EVENT, “YOU”
AND “YOUR” AS USED IN THIS AGREEMENT SHALL
REFER TO SUCH ENTITY. IF YOU DO NOT HAVE
SUCH AUTHORITY, OR IF YOU OR SUCH ENTITY DO
NOT AGREE TO THE TERMS AND CONDITIONS OF
THIS AGREEMENT, YOU MAY NOT USE THE
SERVICES.

ORACLE CLOUD SERVICES AGREEMENT

This Oracle Cloud Services Agreement (this “Agreement”) is
between Oracle East Central Europe Limited (“Oracle”) and the
individual or entity that has executed this Agreement (“You”). This
Agreement sets forth the terms and conditions that govern orders
placed by You for Services under this Agreement.

1. AGREEMENT DEFINITIONS
1.1. “Ancillary Program” means any software agent or tool
owned or licensed by Oracle that Oracle makes available
to You for download as part of the Cloud Services for
purposes of facilitating Your access to, operation of,
and/or use with, the Services Environment. The term
“‘Ancillary Program” does not include Separately
Licensed Third Party Technology.

1.2. “Auto Renew” or “Auto Renewal” is the process by
which the Services Period of certain Cloud Services
under an order is automatically extended for an
additional Services Period unless such Services are
otherwise terminated in accordance with the terms of the
order or this Agreement. The Service Specifications
incorporated into Your order define which Cloud Services
are eligible for Auto Renewal as well as any terms
applicable to any such renewal.

MMPUHUMAS] JTAHHOE COTJIALLIEHUE YEPE3 3AKA3,
KOTOPBIIi BKJIOYAET VYCJIOBUSI JAHHOI'O
COTJIAIIEHUSA («3AKA3»), BBl COTIJAIIAETECH
CJEJOBATL W COBJIOJATHL YCJOBUS W
MOJIOKEHUSI HACTOSIILIETO COTJIALIEHMS. ECJIN
Bbl NMPUHUMAETE JAHHOE COTJIAIIEHUE OT
UMEHHU KOMIIAHUU W JIPYTOI'O
IOPUJUYECKOIO JIMLIA, BBl TOJATBEPKIAETE,
YTO Y BAC ECTh MOJHOMOYHUS CBSI3ATH TAKOE
IOPUIUYECKOE JULO YCJIOBUSIMU "u
MOJIO)KEHUSIMUA HACTOSIIIETO COTJIALIEHUS, B
TAKOM CJIYYAE «Bbl» U «BAIll», HCIIOJIb3YEMBIE
B HACTOSIILIEM COTJIALLIEHMH, BYJIVT
MPUMEHSTECSI K TAKOMY IOPHJINYECKOMY
JULLY. ECJHU Y BAC HET TAKHUX IMOJHOMOYMIA,
WJIM ECJU Bbl WIM JAPYIOro IOPUJIUYECKOE
JUIIO HE COIJACHBI C YCJIOBUSIMHM W
MOJIOKEHUSIMUA HACTOSIILETO COTJIAIIEHUS, B
TAKOM CJYYAE Bbl HE MOJKETE MOJIb3OBATLCS
YCJIYTAMHU

COIMMALLUEHME O NPEAOCTABIJIEHUU OBJTAYHbIX
YCNYr ORACLE

HaHHoe CornaweHune o npegoctaBneHnm obnavHeix ycnyr Oracle
(nanee — «CornalueHney) 3akntoveHo mexay Oracle East Central
Europe Limited (mnanee - «Oracle») u dusnyeckum wunm
opuanyeckum  nuuoM, ocopmuBwMM - aaHHoe CornawleHue
(nanee - «Bbi»). Hactodwee CornaweHne ycrtaHaBnvsaet
yCrnoBusi, perynvpytolme 3akasbl, pa3mellaemble Bamu ans
nonyyveHuns Ycnyr, npedycMOTpeHHbIX AaHHbIM CornatueHnem.

1. ONPEAENEHUA COMMALLEHUA

1.1 «BcnomoratenbHas nporpamma» O3HayaeT mnobon
NPOrpaMMHbIA  areHT WNN WMHCTPYMEHT, MpUHaZnexawuii
unm NULEH3NPYEMbIA Oracle, KOTOpbIN Oracle
npegocTaenset Bam ana 3arpyskm B pamkax O6GnauvHbix
ycnyr ons npepoctaBneHnss Bam nomowim npu goctyne K
Cpepne ycnyr, pabote ¢ Hel wu/unu ucnons3oBaHum Cpenbl
ycnyr.  TepmuH  «BcnomoratenbHasi nporpaMMa» — He
BKMoyaeT B cebs OTAenbHO NMUMUEH3MPYEMYHO CTOPOHHIOH
TEXHOMOIH0.

1.2 «ABTOMaTM4yeCku BO306HOBNATLCA» wnu
«ABTOMaTuyeckoe BO3OOGHOBNEHue» 03HayaeT 3TO
npouecc, ¢ nomolybto KoToporo [epuoa npepocTaBneHus
yCryr B OTHOLUEHWM onpeferieHHbIX 3aka3aHHbix ObnayvHbix
ycnyr aBTOMaTU4Yecku MpOAneBaeTcsl Ha AOMONHUTENbHbIN
Mepuopn npegocTaBrneHus ycryr, ecnu TONbKO Takue Ycnyru
He npekpawanTcs WHbIM 06pa3oM B COOTBETCTBUU C
ycnoBusMM  3aka3a wnu  gaHHoro  Cornawenus. B
Crneundukaumax ycnyr, BKMOYEHHbIX B Baw  3akas,
onpepeneHbl O6GnayHble ycryrm, K KOTOPbIM — MOXET
npuMmeHsaTecs ABTOMaTnyeckoe BO30OHOBNEHMe u mntobble
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1.3. “Cloud Services” means, collectively, the Oracle cloud
services (e.g., Oracle software as a service offerings and
related Oracle Programs) listed in Your order and defined
in the Service Specifications. The term “Cloud Services”

does not include Professional Services.

1.4. “Data Center Region” refers to the geographic region in
which the Services Environment is physically located.
The Data Center Region applicable to the Cloud Services
is set forth in Your order.

1.5. “Oracle Programs” refers to the software products
owned or licensed by Oracle to which Oracle grants You
access as part of the Cloud Services, including Program
Documentation, and any program updates provided as
part of the Cloud Services. The term “Oracle Programs”
does not include Separately Licensed Third Party
Technology.

1.6. “Professional Services” means, collectively, the
consulting and other professional Services which You
have ordered. Professional Services include any
deliverables described in Your order and delivered by
Oracle to You under the order. The term “Professional
Services” does not include Cloud Services.

1.7. “Program Documentation” refers to the user manuals
referenced within the Service Specifications for Cloud
Services, as well as any help windows and readme files
for the Oracle Programs that are accessible from within
the Services. The Program Documentation describes
technical and functional aspects of the Oracle Programs.
For Oracle Infrastructure-as-a-Service (laaS) Cloud
Services, “Program Documentation” includes
documentation, help windows and readme files for the
laaS hardware products. You may access the
documentation online at http://oracle.com/contracts or
such other address specified by Oracle.

1.8. “Separate Terms” refers to separate license terms
between You and a third party licensor that are specified
in the Program Documentation, Service Specifications,
readme or notice files and that apply to Separately

Licensed Third Party Technology.

1.9. “Separately Licensed Third Party Technology” refers
to third party technology that is licensed under Separate

Terms and not under the terms of this Agreement.

1.10. “Services” means, collectively, both the Cloud Services
and Professional Services that You have ordered.

1.11. “Services Environment” refers to the combination of
hardware and software components owned, licensed or
managed by Oracle to which Oracle grants You and Your

1.3

1.4

15

1.6

1.7

1.8

1.9

1.10 «Ycnyrn»

1.11 «Cpepa ycnyr»

apyrue ycnosus, CBA3aHHbIe C TaKUM BO30GHOBMEHNEM.

«O6nayHble ycnyru» COBMECTHO O3Ha4yaeT obnayHble
ycnyrn Oracle (Hanpumep, nporpammHoe obecneyeHue
Oracle kak ycnyrm wnu cooTseTcTBylowme [lporpammel
Oracle), nepeuncneHHble B Balwem 3akase u onpegeneHHble
B Cneumndukaumnax ycnyr. TepmuH «ObnayHble ycnyruy» He
BKrntoyaeT B cebs [NpodeccrmoHansHble ycnyru.

«PervoH ueHTpa o06paboTkM p[AaHHbLIX» OTHOCUTCH K
reorpadon4eckomMy pervoHy, roe usmveckd pacronaraeTcs
Cpepa ycnyr. PervoH uUeHTpa 06paboTkM [AaHHbIX B
oTHoLwweHnn OBnayHbIX ycnyr ykasaH B Baliem 3akase.

«[porpammbl  Oracle» oTHocuTCA K NpOrpaMMHbIM
npoAaykTam, NnpuHagnexawmum nnum nuueHsnpyemsiMm Oracle, k
kotopbim Oracle npepoctaBnsetr Bam pgoctyn B pamkax
O6nayHbIX ycnyr, Bkrtovasa [JokyMeHTaumo Ha nporpammbl, a
Tawkke Nobble 0OHOBMEHWA Mporpamm, nNpefocTasnsiemble B
pamkax ObnayHbix ycnyr. TepmuH «[porpammbl Oracle» He
BkMnoyaeT B ceba OTAenbHO NUUEH3MPYEMYIO CTOPOHHION
TEXHOMOrIO.

«lMpocheccnoHanbHble ycnyru» COBMECTHO O3Havaet
KOHCYMNbTaUMOHHbIE M UHble npodeccuoHanbHble Ycnyry,
3aka3aHHble Bamu. MpodeccuoHanbHble yCnyrn BKOYaloT B
cebs nobble pesynbTaThl, onucaHHble B Bawem 3akase u
npepoctaBneHHsle Bam Oracle no Bawemy 3akasy. TepMuH
«MpodeccroHanbHblie  ycrnyrM» He BkMovaeT B cebs
O6nayHble ycnyru.

«[lokyMeHTauMAe Ha  nNporpaMmbi»  OTHOCUTCA K
pyKOBOACTBaM nonb3oBarens, YNOMSIHYTbIM B
Crneundukaumax ycnyr Ha O6nadHble ycnyru, a Takke
nobble cnpaBoyHble OkHa u hannbl readme ansa Mporpamm
Oracle, koTopble AOCTYMNHbI B paMkax Ycnyr. [JokymeHTauus
Ha nporpaMMbl COOEPXWT OMNWCaHWe TEeXHUYECKUX U
dyHKUMOHanbHLIX — acnektoB  [lporpamm  Oracle. [Ons
O6nauHbix ycnyr «WHdpacTpykTypa kak ycnyra Oracle
(laaS)", «JokymeHTauusa Ha nporpammbl» BKOYaeT B cebs
OOKyMeHTauuo, cnpaeku 1 readme chainbl Ang annapaTHbiX
npoaykTtoB laaS. [JOKyMEHTauuio MOXHO HawTu Mo agpecy
http://oracle.com/contracts nu6éo no gpyromy agpecy,
ykasaHHomy Oracle.

«OTpenbHble YCNOBUS» O3HA4YaeT OTAefNbHble YCMoBUSA
NLEH3MPOBaHUSa Mexagy Bamu n CTOPOHHUM nMLEH3napom,
yKasaHHble B JokymeHTaumm Ha nporpamMmmbl,
Crneundwkaumax ycnyr, pannax readme vnm yBegoMNeHNsx
N npuMeHumble K OTAENbHO NULEH3NPYEMOW CTOPOHHEWN
TEXHOMOru.

«OTAenbHO nuueH3upyemasi CTOPOHHAA TeXHONorus»
OTHOCUTCS K CTOPOHHEN TEexXHOMorMu, nULeH3NpyeMon B
cooTBeTCMBUAN C OT}J,eJ'IbeIMI/I ycnoBmamMK, a He Ha yCcrnoBUAxX
paHHoro CornalueHust.

COBMeCTHO o3HayaeT O6nayHble ycnyrm u
MpodeccuoHarnbHble ycnyru, kotopble Bbl 3akasanm.

O3Ha4yaeT couyeTaHWe annapaTtHbiX W
nporpamMmMHbIX KOMMOHEHTOB, npuHagnexatimx,
NMuUeH3MpyeMbix  unu  ynpaensemblx Oracle, K KOTOpPbIM
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Users access as part of the Cloud Services which You
have ordered. As applicable and subject to the terms of
this Agreement and Your order, Oracle Programs, Third
Party Content, Your Content and Your Applications may
be hosted in the Services Environment.

1.12. “Service Specifications” means the descriptions on
www.oracle.com/contracts, or such other address
specified by Oracle, that are applicable to the Services
under Your order, including any Program Documentation,
hosting, support and security policies (for example,
Oracle Cloud Hosting and Delivery Policies), and other
descriptions referenced or incorporated in such

descriptions or Your order.

1.13. “Services Period” refers to the period of time for which
You have ordered Cloud Services as specified in Your

order.

1.14. “Third Party Content” means all text, files, images,
graphics, illustrations, information, data, audio, video,
photographs and other content and material, in any
format, that are obtained or derived from third party
sources outside of Oracle and made available to You
through, within, or in conjunction with Your use of, the
Cloud Services. Examples of Third Party Content
include data feeds from social network services, rss
feeds from blog posts, and data libraries and dictionaries.
Third Party Content does not include Separately
Licensed Third Party Technology.

1.15. ““Users” means those employees, contractors, and end
users, as applicable, authorized by You or on Your behalf
to use the Cloud Services in accordance with this
Agreement and Your order. For Cloud Services that are
specifically designed to allow Your customers, suppliers
or other third parties to access the Cloud Services to
interact with You, such third parties will be considered
“Users” subject to the terms of this Agreement and Your
order.

1.16.“You” and “Your” refers to the individual or entity that
has executed this Agreement.

Oracle  npepoctaBnser pgoctyn Bam wn  Bawwum
nonb3oBaTtensM B pamkax O6nayHbix ycnyr, koTopble Bbl
3akasanu. B KOHKpeTHbIX cnyyasx W npu  ycroBuu
cobniogeHns ycnosun Hactoswero CornaweHuns v Bawero
3akasa, B Cpege ycnyr moryT pacnonaratecs [Nporpammel
Oracle, Copgepxumoe TpeTbux nuu, Bawe copepxvmMoe 1
Bawwwm npunoxenus.

1.12 «Cneuncbmkaumm ycnyr» osHavaeT ONucaHus, OOCTYMNHble
no agpecy www.oracle.com/contracts wnm no pgpyromy
agpecy, ykasaHHomy Oracle, npyMeHuMble K 3akasaHHbIM
Bamn Ycnyram, Bkntoyas nwobyo  [JokymeHTauuwo  Ha
nporpaMmbl, Mpaeuna XoCTUHra, NoAAepXKk1 1 6esonacHocTn
(Hanpumep [MpaBuna o06ma@YHOTO XOCTMHIA W [OCTaBKM
Oracle), a Takke gpyrme onucaHus, Ha KOTOpble CCbINalTCcs
UNN KOTOpble BKMKOYEHbl B AaHHble onucaHws unum  Baw
3akasa.

1.13 «Mepuoa npepocTaBneHUst ycnyr» oO3HavaeT nepuos
BpEeMeHU, Ha KoTopbin Bbl 3akaszanu O6GnayHble ycnyrn u
KOTOpbIV YKka3aH B Bawem 3akase.

1.14 «Copepxumoe TpeTbMX JUL» O3HA4YaeT BECb TEKCT,
hannsl, n3obpaxeHwe, rpacuky, UnncTpaumm,
MHopMaLumio, cBedeHus, ayauMo- U BUAEOAaHHble,
doTorpachmm 1 gpyroe coaepxMMoe n matepuvansl B No6om
dopmarte, MonyyeHHble MPSAMbIM UMW KOCBEHHBIM MyTEM U3
CTOPOHHMX UCTOYHMKOB, HEe oTHoCcALMxXcs K Oracle u cTaBLumnx
JOCTynHbIMM Bam nocpencTsom, B pamkax WnvM B CBA3W C
ucnonb3oBaHnem Bamu O6nauHbix  ycnyr.  [pumepsl
CopepXkvMMoro  TpeTbMX NUL  BKIHOYaT  OaHHble U3
coumanbHbiX ceTei, RSS-kaHanbl TpaHcnaAuuM 3anucen n3
6noros, a Takke 6MOGNMOTEKM AaHHBLIX W cnoBapu. TepMuH
«Copepxmmoe TpeTbux Nuuy He BkNovaeT B ceba OTaensHo
JINLIEH3UPYEMYHO CTOPOHHIOK TEXHOITOTUIO.

1.15 «Monb3oBaTtenun» o3HavaeT Tex COTPYAHUKOB,
NoapPAAYNKOB M KOHEYHbIX NOSIb30BaTENEN, B 3aBUCMMOCTUN OT
KOHKPETHOro cny4vasi, ynofiHoMoYeHHbIX Bamu nnu ot Bawero
MMeHn nonb3oBaTtbcst O6nayHbIMK ycriyramm B COOTBETCTBUM
¢ AaHHbIM CornalwieHnem u Bawmm 3akazom. Ons Ob6nayHbIx
ycnyr,  KOTopble  creuuanbHO  paspaboTaHbl, YTOObI
no3sonuTe Bawwmm knueHTam, nocTaBLUMKaM WM OpYrum
TpeTbMM CTOPOHaM uUMeTb octyn k ObnayvHbIM ycriyram ans
B3aumopencTeuss ¢ Bamu, Takue Tpetbum nuua Oyoyt
cuntatbes "lMNonb3oBatensamu” B COOTBETCTBUM C YCIOBUSIMU
HacTosiwero CornalwieHus n Baluero 3akasa.

1.16«Bbi» 1 «Baw» o3HayaeT usmyeckoe Wnu opuanyeckoe
nvuo, nognucaslwee AaHHoe CornalieHwe.

1.17 «<Bawm npunoxeHus» o03HaA4YaeT BCE KOMMbIOTEPHbIE

1.17. “Your Applications” means all software programs, nporpammbl, BKMOYas WUCXOAHbIA KOO OTUX Nporpamm,
including any source code for such programs, that You or koTtopble Bbl unu Baww [Nonb3oBaTenn npenocTaBnsioT U
Your Users provide and load onto, or create using, any 3arpyxalT Ha, numbo co3galnT C  WUCMONb30BaHUEM
Oracle “platform-as-a-service” or ‘“infrastructure-as-a- «nNnatopMbl  Kak YCnyry» WnM «UHAPACTPYKTYpbl  Kak
service” Cloud Services. Services under this Agreement, ycnyry» Oracle B pamkax O6nadHbix ycnyr. Ycnyrum,
including Oracle Programs and Services Environments, npeaycMOTpeHHble  AaHHbIM  CornawieHnem,  BKIo4ast
Oracle intellectual property, and all derivative works Mporpammbl  Oracle wn  Cpegbl  ycnyr,  0ObeKkTbl
thereof, do not fall within the meaning of the term “Your WHTEnNnekTyansHon  cobctBeHHocTn  Oracle wn  Bce
Applications.” Npon3BOAHbIE U3 HUX NPOAYKTbI HE BXOAAT B NOHATUE «Bawm

NPUINOXEHUSI» .

1.18. “Your Content” means all text, files, images, graphics, | 1.18 «Bawe coaepxumoe» o03HayaeT BeCb TeKCT, pannebl,

illustrations, information, data (including Personal Data n3obpaxeHns, rpaduky, WAAKCTpaUuKN,  MHopMaLmio,
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as that term is defined in the Data Processing Agreement
for Oracle Cloud Services described in Section 11.2
below), audio, video, photographs and other content and
material (other than Your Applications), in any format,
provided by You or Your Users that reside in, or run on or
through, the Services Environment.

2. TERM OF AGREEMENT

This Agreement is valid for the order which this Agreement
accompanies. This Agreement may also be referenced for
any purchase that increases the quantity of the original
Services ordered (e.g., additional Users), for any Cloud
Services options offered by Oracle for the original Services
ordered, and for any renewal or Auto Renewal of the Services
Period of the original order.

3.  RIGHTS GRANTED

3.1 For the duration of the Services Period and subject to
Your payment obligations, and except as otherwise set forth
in this Agreement or Your order, You have the non-exclusive,
non-assignable, royalty free, worldwide limited right to access
and use the Services that You ordered, including anything
developed by Oracle and delivered to You as part of the
Services, solely for Your internal business operations and
subject to the terms of this Agreement and Your order,
including the Service Specifications. You may allow Your
Users to use the Services for this purpose and You are
responsible for Your Users’ compliance with this Agreement
and the order.

3.2 You do not acquire under this Agreement any right or
license to use the Services, including the Oracle Programs
and Services Environment, in excess of the scope and/or
duration of the Services stated in Your order. Upon the end
of the Services ordered, Your right to access and use the
Services will terminate.

3.3 To enable Oracle to provide You and Your Users with the
Services, You grant Oracle the right to use, process and
transmit, in accordance with this Agreement and Your order,
Your Content and Your Applications for the duration of the
Services Period plus any additional post-termination period
during which Oracle provides You with access to retrieve an
export file of Your Content and Your Applications. If Your
Applications include third party programs, You acknowledge
that Oracle may allow providers of those third party programs
to access the Services Environment, including Your Content
and Your Applications, as required for the interoperation of
such third party programs with the Services. Oracle will not
be responsible for any use, disclosure, modification or
deletion of Your Content or Your Applications resulting from
any such access by third party program providers or for the
interoperability of such third party programs with the Services.

daHHble (Bknoyass [lepcoHanbHble  AaHHble  COornacHo
onpepenexuto, npuseaeHHomy B Cornawenun o6 obpaboTke
AaHHbIX B pamkax O6nayHbix ycnyr Oracle, B Pasgene 11.2
HWXe), ayouo- u BuaeodaHHble, doTorpacdum mn gpyroe
cooepXxvMMoe W MaTepuvanbl (3@ McknouveHueM Bawmx
npunoxenuin) B nobom cdopmate, npenocTtasneHHole Bamu
vnn Bawumu [Monb3oBaTenamMuM KW HaxodsAlMecs Unu
paboTatowme B Cpege ycnyr unm ¢ ee NnoMOLLbHO.

2. CPOK JEWCTBWS COMMALLEHUSA

HaHHoe CornalleHne AenCTBUTENbHO AN 3akasa, KoTopoe
sto CornaweHne conposoxgaeT. Ha  HacTosweee
CornaweHne MOXeT ccbinatbca nbas nokynka, koTopas
yBENWYMBaAET KONNYECTBO NepBOHAYanbHO 3aKka3aHHbIX Yenyr
(Hanpumep, gononHuTenbHble Nonb3oBaTtenu), 3akas onuuin
ans mobeix ObnayHbix ycnyr, npegnaraembix Oracle ans
rnepBoHayanbHO 3aka3aHHbIXx Ycnyr, a Takke nwoboe
npoaneHve unu AsTomaTtuyeckoe Bo3obHoBneHwe lNepuoaa
npegocTaBneHns ycryr no nepBoHayvanbHOMy 3akKasy.

3. NPEOOCTABIAEMbBIE NPABA

3.1 Ha npotsxenun lNepuoga npegoctaBneHns ycnyr u npu
ycrnosuu NCMONHEeHNs Bamu Bawumnx nnaTexHbIX
o6A3aTenbCTB, 3a  MCKMNIOYEeHMeM CcnyvaeB, Korga B
HacToswem CornaweHun unu Bawem 3akase ykasaHo MHOe,
Bbl nonyyaeTe HewcknouuTensHoe, He nepepasaemoe, bes
onnatbl  posAnTW,  AeWCcTBylOLlee MO  BCEMY  Mupy,
OorpaHMYyeHHoe npaBO Ha [OCTYN W  MCMNOfb30BaHWe
3aKa3aHHbIX Bamu Yenyr, BKIOYast yTo-nnbo,
paspaboTtaHHoe Oracle u npegoctaeneHHoe Bam B pamkax
Yenyr, UCKNIOYMTENBHO  Ang Bawen BHYTPEHHEN
AEeATEeNbHOCTU 1 NPKW YCrioBuUn cobnogeHns ycrnoBuii JaHHOro
Cornawenus n Bawero 3akasa, B Tom yncne Cneundmkaumin
ycnyr. Bbl BnpaBe paspewuTe Bawwum [lonb3osatensm
nonb3oBaTbCA Ycnyramu Ans ykasaHHOW Lenu, npy atom Bel
HeceTe OTBETCTBEHHOCTb 3a cobniogeHne  Bawwmm
Monb3oBaTtenamu ycnosuin gaHHoro CornalwueHns v 3akasa.

3.2 Tlo paHHomy CornaweHunto Bbl He nony4vaeTe HUKaKMX
npaB WM JULUEH3UA Ha WCNONb30BaHWe YCnyr, BKIOYas
Mporpammbl Oracle n Cpegy ycnyr, CBepx yKa3aHHOro B
Bawem 3akaze obbema W/vnu NpoAOIHKUTENBHOCTM YCnyr.
Mo okoH4YaHUK 3aka3aHHbIX Ycnyr Bawe npaBo Ha goctyn u
ucnonb3oBaHue YcnyrnpekpaliaeTcs.

3.3 Ons obecneyeHus Oracle BO3MOXHOCTM
npegoctaenexnns Bam n Bawwum MNonb3osatenam Ycnyr, Bbl
npegocraBnsaeTe Oracle npaeo MCMonb30BaTh,

obpabaTbiBaTh U NepegaBaTtb, B COOTBETCTBUN C YCIOBUSIMUA
panHoro CornaweHns n Bawero 3akasa, Bawe cogepxumoe
1 Bawwn npunoxeHus B TeueHue leprnoaga npenocraBneHus
ycnyr, a Takke noboro OononHUTENbHOrO nepuoga nocne
OKOHYaHus1, Ha NpoTsXXeHun koToporo Oracle npegoctaenseT
Bam pgoctyn ons vsBnedyeHns akcnopTHoro pavna ¢ Bawwum
cogepxmmbiMm 1 Bawumn npunoxeHunamu. Ecnu  Bawwwm
NPUINOXeHUs  BKIIOYAKOT  CTOPOHHWE  MporpaMmbl, Bbl
cornawaetecb ¢ Tem, 4to Oracle MoxeT npenocTaBnaTb
nocTaBLLMKaM TakuMx CTOPOHHMX nporpamm goctyn k Cpege
ycnyr, B Tom uucne k Bawemy copepxumomy u Bawwwum
NpunoXeHusiM, ecnu 310 notpebyetca ans obecneyeHus
CrnocobHOCTV B3aMMOLEWCTBUS MeXAYy TaKUMU CTOPOHHUMM
nporpaMmmMamu u__ Ycnyramu. Oracle He HeceT
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3.4 Except as otherwise expressly set forth in Your order for
certain Cloud Services offerings (e.g., a private cloud hosted
at Your facility), You acknowledge that Oracle has no delivery
obligation for Oracle Programs and will not ship copies of
such programs to You as part of the Services.

3.5 The Services may contain or require the use of
Separately Licensed Third Party Technology. You are
responsible for complying with the Separate Terms specified
by Oracle that govern Your use of Separately Licensed Third
Party Technology. Oracle may provide certain notices to You
in the Service Specifications, Program Documentation,
readme or notice files in connection with such Separately
Licensed Third Party Technology. The third party owner,
author or provider of such Separately Licensed Third Party
Technology retains all ownership and intellectual property
rights in and to such Separately Licensed Third Party
Technology.

3.6 As part of certain Cloud Services offerings, Oracle may
provide You with access to Third Party Content within the
Services Environment. The type and scope of any Third
Party Content is defined in the Service Specifications
applicable to Your order. The third party owner, author or
provider of such Third Party Content retains all ownership
and intellectual property rights in and to that content, and
Your rights to use such Third Party Content are subject to,
and governed by, the terms applicable to such content as
specified by such third party owner, author or provider.

4.  OWNERSHIP AND RESTRICTIONS

4.1 You retain all ownership and intellectual property rights in
and to Your Content and Your Applications. Oracle or its
licensors retain all ownership and intellectual property rights
to the Services, including Oracle Programs and Ancillary
Programs, and derivative works thereof, and to anything
developed or delivered by or on behalf of Oracle under this
Agreement.

4.2 You may not, and may not cause or permit others to:

a) remove or modify any program markings or any notice of
Oracle’s or its licensors’ proprietary rights;

b) make the programs or materials resulting from the
Services (excluding Your Content and Your Applications)
available in any manner to any third party for use in the
third party’s business operations (unless such access is

OTBETCTBEHHOCTU 3a Kakoe-nnéo ucnonb3oBaHue,
packpbITUe, U3MEHEHWEe UK yaaneHve Baluero cogepmumoro
unM  Bawmx  NpUNoOXeHWl,  cTaBllee  CNeACcTBUEM
NpefocTaBNeHnst Takoro [0CTyrna MocTaBLiMKaM CTOPOHHUX
nporpaMM, WnM 3a CMNOCOBHOCTb B3aMMOOENCTBUA TaKuX
CTOPOHHWX MporpaMM ¢ Ycnyramu.

3.4 3a wuckniouveHuem cnydaes, korga Baw 3akas sBHO
npegycMaTpuBaeT WHble YCMOBUA ANS  OnpefeneHHbIX
O6nayHbix ycnyr (Hanpumep, pAns 4acTtHoro obnaka,
pacnonaratoLierocs B npegenax Bawwnx paboynx o6bekToB),
Bbl cornawaeTeck ¢ Tem, 4to Oracle He HeceT 06513aTenLCTB
no pocrtaBke B oOTHoweHun [lporpamm Oracle u He
pocTtaenseT Bam konuu Takmx nporpamm B pamkax Ycnyr.

3.5 Ycnyru MoryT cofepxaTb unu TpeboBaTb
ucnonb3oBaHua OTAENbHO  MNULUEH3MPYEMOW  CTOPOHHEWN
TexHonornn. Bbl HeceTe OTBETCTBEHHOCTb 3a cobnoaeHue
OTpenbHbIX  ycrnoBuiA,  ykasaHHbix  Oracle,  koTopble
perynupyoT UCMNonb30BaHue Bamn OTgensHo
NWLEH3MPYEMON CTOpPOHHeW TexHonormu. Oracle MoxeT

npeaocTaBnTb Bam onpefeneHHble yBEOMIIEHNS,
kacatowmecs  OTOEnbHO  NULEH3MPYEMON  CTOPOHHEN
TexHonornv, B Cneumdwukaumax ycnyr, [lokymeHTaumm Ha
nporpammbl,  avnax readme wnu  yBEAOMIIEHUSIX.
CTOpoHHMI BRageneu, aBTOp WAM MOCTaBLUMK TakKow
OTtpenbHO nuueH3npyemon CTOPOHHEN TexHonorum
CcoxpaHsieT Bce npaBa COOCTBEHHOCTU M aBTOPCKUE NpaBa B U
Ha Takyto OTOenbHO  NUUEH3VMPYEMYID  CTOPOHHIOK
TEXHOMOruto.

3.6 B pamkax onpepeneHHbix O6nayHbix ycnyr Oracle
MOXeT npepoctaenaTe Bam goctyn k CogepXxnMomy TpeTbux
nvy B npegenax Cpepgpl yenyr. Tun n o6bem Coaepxumoro
TpeTenx nuy onpegenerHsl B Cneuudpmkaumax ycnyr,
npuMeHnMbIX K Bawemy 3akasy. CTopoHHWMI BRagernedu,
aBTOp WM nocTaBLMK Takoro CoaepXuMmoro TpeTbux nu
coxpaHsieT Bce npaBa cO6CTBEHHOCTU 1 aBTOPCKMe Npasa B U
Ha gaHHoe copepxumoe, a Bawwm npasa Ha ncnonb3oBaHve
atoro CoaepXumoro TpeTbMX §uL,  OCYLUECTBMSIOTCS B
COOTBETCTBUM " perynupytoTcs yCnoBusimu,
NpeAyCMOTPEHHBIMW CTOPOHHUM BrnagernbLem, asTOpoOM Unn
noctaswmkoMm CoOAepXMMOro TpeTbMX NUL, B OTHOLUEHWUMX
TaKoro CoAepXUMOoro.

4. NPABO COBCTBEHHOCTU U OrPAHUYEHUA

4.1 Bbl coxpaHsieTe Bce npaBa COOCTBEHHOCTU N aBTOPCKUE
npaea Ha Bawe cogepxumoe n Bawwm npunoxenuns. Oracle
UNn ee NMULEH3napbl COXPaHSIOT BCE Npasa COGCTBEHHOCTU U
aBTopckue npasa Ha Ycnyru, B Tom yncne lMNporpammel Oracle
1 BcnomoraTtenbHble NporpaMmel U Ha BCe UX NPOU3BOAHbIE, @
Takke Ha 4TO-nNMbO, padpaboTaHHOe W NpefocTaBrieHHOe
Oracle nnu ot ee uMeHn B pamkax AaHHoro CornatueHus.

4.2 Bbl He MeeTe npaBa 1 paspeLluaTb KOMy-nmnbo:

a) ypansate wnuM mM3MeHsTb B [porpamme  Kakve-nvubo
OTMETKM U1 yBegomrieHne 06 aBTopckux npaeax Oracle
Wnu ee NMLEH3NapoB.;

b) npepoctaBnATb Kako Obl TO HWM ObINO gocTyn K
nporpaMmam unm maTtepuanam, ABNALLMMCS
pesynbtatom  Ycnyr (3a  uckniodeHnem  Bawero
cofepXkumMoro u Balumx npunoxeHvuin) TpeTbuM Nuuam
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expressly permitted for the specific Services You have
acquired);

c) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, distribute,
republish or download any part of the Services (the
foregoing prohibitions include but are not limited to
review of data structures or similar materials produced by
programs), or access or use the Services in order to build
or support, and/or assist a third party in building or
supporting, products or Services competitive to Oracle;

d) perform or disclose any benchmark or performance tests
of the Services, including the Oracle Programs;

e) perform or disclose any of the following security testing
of the Services Environment or associated infrastructure:
network discovery, port and service identification,
vulnerability scanning, password cracking, remote
access testing, or penetration testing; and

f) license, sell, rent, lease, transfer, assign, distribute, host,
outsource, permit timesharing or service bureau use, or
otherwise commercially exploit or make available the
Services, Oracle Programs, Ancillary Programs, Services
Environments or Oracle materials to any third party, other
than as expressly permitted under the terms of the
applicable order.

5. SERVICE SPECIFICATIONS

5.1 The Services are subject to and governed by Service
Specifications  applicable to Your order. Service
Specifications may define provisioning and management
processes applicable to the Services (such as capacity
planning), types and quantities of system resources (such as
storage allotments), functional and technical aspects of the
Oracle Programs, as well as any Services deliverables. You
acknowledge that use of the Services in a manner not
consistent with the Service Specifications may adversely
affect Services performance and/or may result in additional
fees. If the Services permit You to exceed the ordered
quantity (e.g., soft limits on counts for Users, sessions,
storage, etc.), then You are responsible for promptly
purchasing additional quantity to account for Your excess
usage. For any month that You do not promptly purchase
such additional quantity, Oracle may require You to pay, in
addition to the fees for the additional quantity, an excess
usage fee for those Services equivalent to 10% of the fees for
the additional quantity in the month in which such excess
usage occurred.

ANna uenel uCMonb3oBaHUS B AeATENbHOCTU TPeTbWX
1y, (ecnu ToNbKO TakoW AOCTyn He 6bin IBHO paspeLleH
B pPaMKax KOHKPETHbIX Mofly4eHHbIX Bamun Yenyr);

C) AusaccembnupoBaTtb, [AeKOMMUAMPOBaTb, BbIMOMHATH
obpaTtHyto pa3paboTky, BOCMPOW3BOANTD,
pacnpocTpaHsATb, NybrnukoBaTb WMNW CKauMBaTb KaKoo-
nnbo yacTte Ycnyr (ykasaHHble 3anpeTbl BKMYaloT,
NOMMMO MPOYEro, MNEepecMOTP CTPYKTYP AaHHbIX WUNn
nofobHbIX MaTepuanos, Co3gaBaeMbiX Mporpammamu),
UNN OCYLLECTBNATL AOCTYN K YCryram Uim ncnonb3osatb
UX Ans MOCTPOEHUS WNW OKas3aHWs MNoJAepXKU wuunm
COOencTBNA B MOCTPOEHUN UMW NOAAEPXKE MPOAYKTOB
unn Ycnyr, KOHKypeHTHbIX Ans Oracle;

d) BbBIMONHATL MNW pasrnawartb pesynbTaTtbl Kakux-nmbo
aTTeCTauMoHHbIX WCMbITaHMN  Ycnyr, B TOM 4ucrne
Mporpamm Oracle;

€) BbIMNONHATL MMM pasrnawaTtb pesynbTaTbl CheayLmx
TectoB 6esonacHoctn Cpefbl ycnyr wnuM CBSI3aHHOMW
WHPACTPYKTYpbl: OBHapyxeHne ceTu, uaeHTudukaums
nopta un  cnyxbbl, CKaHMpPOBaHME  YSI3BUMOCTMW,
packpbiTe  naponew, TecTUpoBaHWe  yAaneHHoro
joctyna WM TeCTUpoBaHWe  Ha  3awuty  OT
HeCaHKLMOHUPOBAHHOIO AOCTYNa; a Takke

f)  nuueHanpoBaTb, NpodaBaTh, CAaBaTb B apeHAy, AaBaTb
BO BpEMEHHOe nonbL3oBaHuve, nepegasartb,
nepeycTtynaTb, pacnpocTpaHsATb, pasmellaTb Ha CBOUX
obbekTax, nepegaBaTb Ha ayTCOPCWHI, paspeluaTb
COBMECTHOE MCMONb30BaHWe C pasfefieHnemM BpeMeHu
unm B ¢OpMe CepBUCHOrO GIOPO MMM MHbIM 06pa3om
3KcnnyaTMpoBaTb B KOMMEpYECKMX uensax Ycmyru,
Mporpammbl  Oracle, BcnomoratenbHble MNporpamMMbl,
Cpegbl ycnyr unu matepuansl  Oracle, a Takxe
npefocTaBnsaTe K HUM  JOCTyn  NobbiM  TpeTbum
CTOPOHaM, €Cnn TONbKO 3TO SIBHO He MpeaycMOTPEeHO
YCrNOB/NSIMU COOTBETCTBYIOLLErO 3aKasa.

5. CNEUUPUKALUUN YCNYT

5.1 Ycnymm orosapusaroTcs " perynupytorcs
Creundukaumamm ycnyr, npumeHMmMbIMK K Bawemy 3akasy.
Cneundmkauum  ycrnyr  MOryT  Onpegensitb  Mpouecchl
npefocTaBneHnss U yrnpaBlieHMst B OTHOLWUEHWMM  Ycnyr
(Hanpumep, NNaHMpoBaHWe NPOMYCKHOW CNOCOBHOCTK), TUMbI
1 06bEMBI CUCTEMHBIX PECYPCOB (HanpumMep, pacnpeneneHne
namsTn), YHKUMOHANbHbIE W TEXHWYECKME  acneKTbl
Mporpamm Oracle, a Takke pesynbTaTel Ycnyr. Bebl
cornawaetecb C TEM, 4YTO UCNONb30BaHME YCnyr He B
cooTBeTCTBUM cO CrneumdukaunsmMmn ycnyr MoXeT HeraTUBHO
0TpasnTbCsA Ha npegocTaBneHuy Ycmyr w/vnv npuvBectn K
BO3HWKHOBEHWIO OOMOSMHUTENbHBLIX nnatexen. Ecnv Ycnyru
nossonsoT Bam npeBbilwatb KOMMYECTBO  3aka3aHHbIX
nosvuMn (Hanpumep, HecTporne npefenbl Ha KONMYECTBO
Monb3oBaTenen, ceaHCOB, 3aNOMUHAIOLWMX YCTPOWUCTB U T.M.),
Bl HeceTe OTBETCTBEHHOCTb 3a HemeaneHHoe
npuobpeTeHne AOMNOMHUTENBHOrO KonuyecTBa Ans obbema,
mcnonb3yeMoro Bamu cBepx npeaycMOTPEHHOro. 3a Kaxabln
Mecsl, B KOTopoM Bbl He3ameanutenbHo He npuobpenu
Takoe gononHutenbHoe KomudectBo, Oracle BnpaBse
3anpocuTb B [AOMOSIHEHWE K CTOMMOCTU AOMOSTHUTENbHOro
KonuMyecTBa  onnaty 3@  UCMOMb3oBaHWe  OOBLEMOB,
npeBbIWAOWNX  NPeayCMOTPeHHble  obbembl  Ycnyr, B
pasavepe, paBHoM 10 % oOT cymMmbl nnatexenm 3a
OOMOMHUTENbHOE  KOMMYEeCTBO 3a Mecsl, B  KOTOPOM
npoun3oLno Takoe MCMNonb3oBaHve Yenyr cBepX
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5.2 Oracle may make changes or updates to the Services
(such as infrastructure, security, technical configurations,
application features, etc.) during the Services Period,
including to reflect changes in technology, industry practices,
patterns of system use, and availability of Third Party
Content. The Service Specifications are subject to change at
Oracle’s discretion; however, Oracle changes to the Service
Specifications will not result in a material reduction in the
level of performance or availability of the applicable Services
provided to You for the duration of the Services Period.

5.3 Your order will specify the Data Center Region in which
Your Services Environment will reside. As described in the
Service Specifications and to the extent applicable to the
Cloud Services that You have ordered, Oracle will provide
production, test, and backup environments in the Data Center
Region stated in Your order. Oracle and its affiliates may
perform certain aspects of Cloud Services, such as service
administration and support, as well as other Services
(including Professional Services and disaster recovery), from
locations and/or through use of subcontractors, worldwide.

6. USE OF THE SERVICES

6.1 You are responsible for identifying and authenticating all
Users, for approving access by such Users to the Services,
for controlling against unauthorized access by Users, and for
maintaining the confidentiality of usernames, passwords and
account information. By federating or otherwise associating
Your and Your Users’ usernames, passwords and accounts
with Oracle, You accept responsibility for the confidentiality
and timely and proper termination of user records in Your
local (intranet) identity infrastructure or on Your local
computers. Oracle is not responsible for any harm caused by
Your Users, including individuals who were not authorized to
have access to the Services but who were able to gain
access because usernames, passwords or accounts were not
terminated on a timely basis in Your local identity
management infrastructure or Your local computers. You are
responsible for all activities that occur under Your and Your
Users’ usernames, passwords or accounts or as a result of
Your or Your Users’ access to the Services, and agree to
notify Oracle immediately of any unauthorized use. You
agree to make every reasonable effort to prevent
unauthorized third parties from accessing the Services.

YCTaHOBJI€HHbIX 06bEMOB.

5.2 Oracle BnpaBe BHOCUTb U3MEHEHUS UM OOHOBMNEHMSA B
Yenyru (Hanpumep, B MH(PACTPYKTypy, cuctemy
6e3onacHOCTN, TEXHUYECKNE KOHMrypauuu, nporpamMmmHble
dyHKUMM 1 T.N.) B TedeHue Nepuoga npegocTaBneHns ycnyr,
BKIHOYas B LENSIX OTPAXKEHUS UBMEHEHWIA B TEXHONOMMYECKMX
M oTpacreBbiX MeTogax, MoAensix UCNofib30BaHUS CUCTEMBbI
n goctynHoctn Coagepxumoro TpeTbux nuy. Cneuudumkauyum
ycnyr nognexaTt nameHeHuio no ycmotpeHuto Oracle; ogHako
nameHeHua Oracle Creundwvkaumn ycnyr He OyayT
CYLWlECTBEHHO  CHWXaTb  YPOBEHb  BLIMOJIHEHWUS  UNN
OOCTYNMHOCTU  COOTBETCTBYHOLUMX MpefocTaBnsemMbix Bawm
Ycnyr B TeyeHune Nepuoga npegocTaBneHns ycryr.

5.3 B Bawem 3aka3e ykasbiBaeTcad PernoH ueHTpa
06paboTkn faHHbIX, HA TEPPUTOPUM KOTOPOroO pacrnonaraeTcs
Cpepa ycnyr. CornacHo onucaHuio Cneumdurkaumn ycnyr u B
npegenax, NPUMMEHNMbIX NS 3akas3aHHbiX Bamu OGnayHbix
ycnyr, Oracle npepocTtaBnseT cpefy Ans NpoOM3BOACTBA,
TECTUPOBaHNSA N apXMBHOMO KONMMPOBaHWA B PernoHe LeHTpa
06paboTkn AdaHHbIX, ykasaHHoro B Bawem 3akase. Oracle n
ee adhpmnmpoBaHHbie niua MoryT BbINOMHATH
onpepeneHHole 4actn O6nayvHbIX  ycnyr, TakuMe Kak
agMUHMCTPUPOBaHME M noadepkka obCnyxuBaHus, a Takke
npoyve Ycnyru (B Tom yucne lNMpodeccrmoHanbHbie ycnyrm u
BOCCTaHOBIIEHUE MOCre oTkasa), U3 MEeCT W/unm npu noMoLLm
cybnoapsavmkoB B NoOoN Touke Mupa.

6. WCMOJIb3OBAHUE YCNYI

6.1 Bbl HeceTe OTBETCTBEHHOCTb 3a WOEHTUMUKALMIO U
NpoBEpKYy  MOAJIMHHOCTYU Bcex [lonb3oBaTenen, 3a
npegoctaBneHve gocTtyna Takum [Nonb3oBaTtensam K Ycnyram,
3a KOHTPOSib HEeCaHKLMOHWPOBAHHOIO AOCTyNa CO CTOPOHbI
Monb3oBaTenen 1 3a obecneyeHne KOHPUOEHUMANBHOCTU U
HepasrnalwleHMe MMeH nonb3oBaTenen, Naponen n ceeaeHun
yyeTHbix 3anucen. [lpu uwHTErpauum wnu wmHOM cnocobe
obecneyeHus B3aMMoaencTBus Mexay Oracle n
npyHagnexawmmm Bam 1 Bawwum MNonb3oBatensam vmeHamu
nonb3oBaTenen, naponsaMuM W Yy4YeTHbIMU 3anucamu, Bol
npuHUMaeTe Ha cebs OTBETCTBEHHOCTb 3a
KOH(PMAEHUNANbHOCTb, CBOEBPEMEHHOE W  Haanexailee
yaaneHve 3anucei nonb3oBaTtens w3 Bawew nokanbHon
WHMPaCTPYKTypbl maeHTudukaumm (uHTpacetn) unmn Bawwmx
nokanbHbIX kKoMnbloTepoB. Oracle He HeceT OTBETCTBEHHOCTU
3a Kkakoh Obl TO HM ObINO Bped, MPUYUHEHHbIM Bawwvmu
Monb3oBaTenamMu, B TOM 4UCRe §nULAMK, HE MMEKLWMMHU
paspelleHns Ha AOoCTyn K Ycnyram, HO MOSyYMBLUMM TaKyto
BO3MOXHOCTb B CBSA3M C TeM, 4YTO MMEHa MNonb3oBaTesen,
naponu uWNU y4yeTHble 3anucu He ObiNu  yaaneHsl B
CBOEBPEMEHHOM nopsiake n3 Bawen nokanbHomn
WHPaCTPYKTYpbI ynpaeneHus naeHtTudunkaumen
nonb3oBaTtenen unm n3 Bawmnx nokanbHbIX KOMMNbIOTEPOB. Bbl
HeceTe OTBETCTBEHHOCTb 3a BCE [OENCTBUS, COBepLUaeMble
noa MMeHamu monb3oBaTenen, NaponsaMu WM y4eTHbIMU
3anucamu, npuHagnexawmmm Bam n Bawwmm
[Nonb3oBatenam, WM [OENCTBUA, CBSI3aHHble C Bawum
gocTtynom unu goctynom Bawwux Nonb3oBaTtenen k Ycnyram,
a Takke cornawaeTtecb HemeaneHHo yBegomnaTb Oracle o
nobbIXx  cnyvasix  HeCaHKUMOHWPOBaHHOrO  Aoctyna. Bol
cornawlaeTtecb ¢ TeM, YTobObl caenatb Bce BO3MOXHOE, YTOObI
NpeAoTBPaTUTh HECAHKUMOHMPOBAHHBIA JOCTYN TPETbUX JnL,
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6.2 You agree not to use or permit use of the Services,
including by uploading, emailing, posting, publishing or
otherwise transmitting any material, including Your Content,
Your Applications and Third Party Content, for any purpose
that may (a) menace or harass any person or cause damage
or injury to any person or property, (b) involve the publication
of any material that is false, defamatory, harassing or
obscene, (c) violate privacy rights or promote bigotry, racism,
hatred or harm, (d) constitute unsolicited bulk e-mail, “junk
mail”, “spam” or chain letters; (e) constitute an infringement of
intellectual property or other proprietary rights, or (f)
otherwise violate applicable laws, ordinances or regulations.
In addition to any other rights afforded to Oracle under this
Agreement, Oracle reserves the right, but has no obligation,
to take remedial action if any material violates the restrictions
in the foregoing sentence (the “Acceptable Use Policy”),
including the removal or disablement of access to such
material.

Oracle shall have no liability to You in the event that Oracle
takes such action.

You shall have sole responsibility for the accuracy, quality,
integrity, legality, reliability, appropriateness and ownership of
all of Your Content and Your Applications. You agree to
defend and indemnify Oracle against any claim arising out of
a violation of Your obligations under this section.

6.3 You are required to accept all patches, bug fixes,
updates, maintenance and service packs (collectively,
“Patches”) necessary for the proper function and security of
the Services, including for the Oracle Programs, as such
Patches are generally released by Oracle as described in the
Service Specifications. Oracle is not responsible for
performance or security issues encountered with the Cloud
Services that result from Your failure to accept the application
of Patches that are necessary for the proper function and
security of the Services. Except for emergency or security
related maintenance activities, Oracle will coordinate with
You the scheduling of application of Patches, where possible,
based on Oracle’s next available standard maintenance
window.

7. TRIAL USE AND PILOT CLOUD SERVICES

7.1 Oracle may make available certain Cloud Services for
trial, non-production purposes. Cloud Services for trial
purposes must be ordered under a separate Agreement.
Cloud Services acquired for trial purposes are provided on an
“as is” and “as available” basis and may not be used with

K Ycnyram.

6.2 Bbl cornawaetecb ¢ TeM, 4to Bbl He Oygete
ncrnonb3oBaTb WM paspewaTtb  MCnonb3oBaTb  YCyru,
BKIOYas MyTeM OTNpaBkW, Nepedaydn no 3feKTPOHHON MouyTe,
nyénukaumm wnm  uHOW nepefdadm moboro  maTepuana,
Bkntoyass Bawe cogepxumoe, Baww npunoxeHus u
Cogepxmmoe TpeTbUx nuu, Ana Kakmx-nnbo uenemn, Kkotopble
MOryT (a) yrpoxaTb unu JocTaBnAaTb 6ECnoKOWCTBO KakoMmy-
nmMbo nuuy MnNu NpUYMHATL ywepb nobomy nuuy unm nopyy
umyuiectsy, (b) Bknoyatb onybrnvkoBaHWe Kakoro-rnmbo
martepuana, cofepxallero He[0CTOBEpPHbIE,
AVCKpeauTVpyoLWmMe, HEMNPUCTOMHbIE  MNW  MPUYMHSIOWNE
6ecnokoncTBO cBedeHus, (C) HapywaTtb npaBa Ha MUYHYIO
HENPUKOCHOBEHHOCTb UNW  nponaraHgvposBaTb aHaTuam,
pacuam, HEHaBUCTb UNWN HenpuasHb, (d) npeacTaBnaTb cobou
paccbinky  He3anpoLleHHbIX  MacCOBbIX  3NEKTPOHHbIX
COOOLLEHNIN, HEHYXHbIX pPeKnaMHbIX COO06LIEeHMI, «cnama»
Unu uenHblX nucem; (e) npeactaBnaTb cobon HapylleHune
aBTOPCKMX MNpaB unu apyrux npaeB cobctBeHHocTn wunu (f)
ApyrvM obpasoM HapyLlaTtb NpUMeHMMOe 3aKOHOOATeNbCTBO,
MOCTaHOBMEHUA WM  HopMbl. [lommMmOo  mpoynx  npas,
npegocTaBneHHblx Oracle AaHHbIM CornaweHuem, Oracle
coxpaHseT npaBo, HO He obg3aHa, npuHUMaTHL
KOppeKkTupylowmne Mepbl, ecnu Kakve-nubo MaTepuansl
HapylalT OrpaHMyeHnss B npeaplayleM nNpeanoxeHun
(«MMpaBuna  goMycTUMOro  MCNOMb30BaHWS»)  BKMOYad
yAaneHue nim oTMeHy AoCTyna K TakoMy matepuany.

Oracle He HeceT Hukakux obssaTenbcTB nepes Bamu npum
npuHATUM  Takmx Mep. Bbl  HeceTe  eAVHOMUYHYLO
OTBETCTBEHHOCTb 3a TOYHOCTb, KayecTBO, LENIOCTHOCTb,
NpPaBOMEPHOCTb, HaAEXHOCTb, YMECTHOCTb W Hanuyme npas
COBCTBEHHOCTM B OTHOLLEHWUM BCero Bawero cogepxumoro u
Bawwnx npunoxenuin. Bbl cornawaeTtecb npefocTaBnsATb
3awmTty u Bo3MectuTb Oracle mwobGov  ywepb npwu
BO3HMKHOBEHUN  Kakux-nmbo npeTeHsni B pesynbrate
HapyweHus Bawwux o00653atenbcTB,  NpedycMOTPEHHbIX
AaHHbIM pa3gerom.

6.3 Bbl 00sa3aHbl nNpuHMMaTbL BCe MaTyn, WCMpaBrieHus,
o6HOBNEHUA, nakeTbl obcnyxuBaHua n OOHOBNeHUsA (Oanee
COBOKYMHO WuMeHyemble — «[laTtuny), Heobxogumble Ans
npaeunbHON paboTtbl 1 6esonacHocTn Ycnyr, B TOM u4ucne
Mporpamm Oracle, no wMepe Toro, kak Takme [laTum
Bbinyckatotca Oracle, kak onucaHo B Cneundukaumsax ycnyr.
Oracle He HeceT OTBETCTBEHHOCTM 3a MpobrnemMbl paoTbl Unn
6e3onacHocTn, cBa3aHHble ¢ O6navyHbIMK ycnyramu, KoTopble
BO3HUKNM B pe3ynbTaTe HenpuHaTMa Bamu npumeHeHus
Matyelt, koTOpble  HeobXoouMbl  OnS  HaAnexallero
yHKUMOHMPOBaHNSA 1 6e3onacHoCTn Ycnyr.

3a UCKMOYEHNEM Ype3BbIYaMHbLIX CUTYyauui WM CUTyauuin,
CBsi3aHHbIX C noaaepxaHuem 6esonacHoctu, Oracle 6yaeT no
BO3MOXXHOCTM cornacoBbiBaTe ¢ Bamu cpoku HeobxogmmocTu
npuMeHeHns Matuen Ha  OCHOBaHMU 6nwxanwero
BO3MOXHOro BpemeHu nposegeHusa Oracle craHgapTHOro
oGcnyxuBaHms.

7. WCMONb3OBAHUE ONnA TECTUPOBAHUA WU
MUNOTHBLIE OBJIAYHbIE YCINTYTU

7.1 Oracle MOXeT npeaocTaBnaTb onpeaeneHHble
O6nayHble ycnyr B NPOM3BOACTBEHHbIX LEensx Ans uenen
TecTupoBaHusie. O6navHble ycnyru Ans uenen TecTMpoBaHus
OO/KHbI  ObITb  3aKasaHbl ¢ 0OPMSIEHMEM OTAENBHOMO
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production data that has not been masked, anonymized or
otherwise rendered unreadable. Oracle does not provide
technical or other support or offer any warranties for such
Services.

7.2 Oracle may make available “conference room pilots” for
certain Cloud Services under a separate agreement.
Conference room pilots ordered by You are described in Your
order and are provided solely for You to evaluate and test the
Cloud Services for Your internal business purposes.
Conference room pilots are provided by Oracle on an “as is”
and “as available” basis, and Oracle does not provide
technical or other support or offer any warranties for such
Services. You may not include any production data in Your
conference room pilot Services Environment that has not
been masked, anonymized or otherwise rendered
unreadable. You may be required to order certain
Professional Services as a prerequisite to an order for a
conference room pilot.

7.3 Oracle may make available “production pilots” for certain
Cloud Services under this Agreement. Production pilots
ordered by You are described in the Service Specifications
applicable to Your order, and are provided solely for You to
evaluate and test Cloud Services for Your internal business
purposes. You may be required to order certain Professional
Services as a prerequisite to an order for a production pilot.

8. FEES AND TAXES

8.1 All fees payable to Oracle are due within 30 days from
the invoice date. Once placed, Your order is non-cancelable
and the sums paid nonrefundable, except as provided in this
Agreement or Your order. You will pay any sales, value-
added or other similar taxes imposed by applicable law that
Oracle must pay based on the Services You ordered, except
for taxes based on Oracle’s income. Also, You will reimburse
Oracle for reasonable expenses related to providing any
Professional Services. Fees for Services listed in an order
are exclusive of taxes and expenses.

8.2 You understand that You may receive multiple invoices
for the Services You ordered. Invoices will be submitted to
You pursuant to Oracle's Invoicing Standards Policy, which
may be accessed at http://oracle.com/contracts.

CornaweHuss. ObnayvHble ycnyru, nornyYeHHble Ansi uenew
TECTUPOBaHWS, NPELOCTABNSITCS HA YCNOBUAX «KaK €CTb» U
«MNoO Mepe [AOCTYMHOCTU» WM HEe MOryT WCMonb3oBaTbCA C
NPOM3BOACTBEHHLIMM [AAHHLIMU, KOTOPble He Obln CKPbIThI,
aHOHMMW3MPOBaHbl WIM  MHbIM 00pa3oM ob6paboTaHbl C
uenbo  npegoTtBpawleHuMs  uMx  JvteHms.  Oracle  He
npefocTaBnsAeT TEXHUYECKYID WM MHYH MNOAAEPXKY WNn
Kakme-nnbo rapaHTUmM B OTHOLLEHUN Taknx YCnyr.

7.2 B pamkax oTgenbHoro cornaweHns Oracle moxet
npefocTaBnATb AN HekoTopbix ObBnayvHbIX ycrnyr «Bepcum
ANS  3KCNEepPVMEHTaNbHOro  MCMonb3oBaHWA». 3akasaHHble
Bamn Bepcum AnNs  3KCNepyMMeEHTanbHOro WCMOMb30BaHUA
onucbiBaloTcA B Bawem 3akase u npepgoctaeBnsroTcA
UCKMYMTENBbHO  Ana  nposefeHns Bamu  oueHkn n
TecTnpoBaHna O6GnayHbIX ycnyr Ans Bawew BHyTpeHHeWn
[eATErnbLHOCTW. Bepcun ans 3KCNepUMeEHTanbHOro
ucnonb3oBaHua npegocTtasnsaoTca Oracle Ha ycnosmusx «kak
ecTb» W «no Mepe gocTynHoctu», u Oracle He
npefocTaBnseT TEeXHUYECKYlD WM WHY NOAAEPXKY WK
Kakve-nnbo rapaHTMM B OTHOLUEHWWM Takux Ycnyr. Bbl He
uMeeTe npasBa WCMOMb30BaTb HWKAKME MNPOU3BOACTBEHHbIE
daHHble B Cpefde ycnyr pans  3KCNepuMMeHTanbHOro
UCMOMnb30BaHNsA KOTOPbIe He Obiny 3amMmackupoBaHbl, caenaHbl
@HOHUMHBLIMW MK MHBIM 06pa3oM NpMBEAEHbI B HEYUTaAEMBIA
Bua. Bam, BO3MOXHO, noTpebyeTcsa 3akasaTb onpeaerieHHble
MpodeccuoHanbHble yCcrnyrn B KavyecTBe NpeaBapuTernbHOro
TpeboBaHus AnA odOpPMIeHWs 3akasa Ha Bepcuo Ans
3KCMepMMEHTarnbHOro NCMosb30BaHMS.

7.3 B pamkax pgaHHoro CornaweHunss Oracle MoxeT
npefocTaBnaTe  And  HekoTopbix  ObGnayHblx  ycnyr
«MPON3BOACTBEHHBbIE NUIOTHBIE Bepcun». 3aka3daHHble Bamun
NPON3BOACTBEHHbIE NWUMOTHbIE BEPCUM  OMUCLIBAKTCA B
Crneundwukaumax  ycnyr  ans Bawero 3akasa u
NpeaocTaBnATCA UCKNIOYUTENbHO AN nposBedeHus Bamu
oueHkn un TectupoBaHua O6nayHbix ycnyr Ans Bawen
BHYTPEHHeNn feaTenbHocTn. Bam, Bo3moxHO, noTpebyeTtcs
3akasatb onpegeneHHble [lpodeccMoHanbHble ycnyrm B
KayecTBe npeaBaputenbHoro TpeboBaHua Ans oopmneHus
3aKa3a Ha NPOM3BOACTBEHHYIO MUIOTHYIO BEPCUIO.

8. NMINATEXW N HANOIU

8.1 Bce npuumtatowmecs Oracle nnatexu [OMKHbl ObiTb
onnayeHbl B TeuveHve 30 (Tpuauatv) OHeW C  patbl
BbICTaBneHus cyeta. [locne pasmelleHus Baw 3aka3 He
noanexut OTMEHe, a nnaTtexu N0 HeMy He noanexar
BO3BpaTy, 3a WCKMYEHMEM CrlyyaeB, NPenyCMOTPEHHbIX B
naHHom CornaweHnun unu Bawem 3akase. Bbl cornawlaetecb
onnatutb CyMMbl BCEX HAnoroB C MpoAax, HaroroB Ha
000GaBNeHHyl0  CTOMMOCTb  WnM  MOJOoOHbIX  Hamnoros,
noanexawux ynnate B COOTBETCTBMM C MNPUMEHUMbIM
3aKoHogaTenbCcTBOM, koTopble Oracle gomkHa onnatuTb B
CBSI3W C 3akasaHHbiMM Bamu Ycnyramu, 3a WcknioYeHuem
Hanoroe, kacawwmxcs npubbinn Oracle. Kpome Toro, Bel
obsa3aHbl  Bo3amecTuTb  Oracle  pasymHble  pacxoabl,
Kacatowmecs npegoctaenennst NMpodeccrmoHanbHbIX YCnyr.
Mnatexen 3a Ycnyrn, nepeyucrieHHble B 3akas3e, He
BKIOYAIOT HAMoru 1 pacxoapl.

8.2 Bbl moHuMmaeTe, 4To Bbl MOXeTe nomyvaTb HECKOSbKO
cYyeTOB 3a 3akasaHHble Bamu Ycnyru. Cuyeta 6yayt
BbiCTaBnATbcs  Bam B cootBeTtctBUM ¢ [lonuTmkon
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8.3 You agree and acknowledge that You have not relied on
the future availability of any Services, programs or updates in
entering into the payment obligations in Your order; however,
the preceding does not relieve Oracle of its obligation during
the Services Period to deliver Services that You have ordered
per the terms of this Agreement.

9. SERVICES PERIOD; END OF SERVICES

9.1 Services provided under this Agreement shall be
provided for the Services Period defined in Your order, unless
earlier suspended or terminated in accordance with this
Agreement or the order. If stated in the Service
Specifications, certain Cloud Services that are ordered will
Auto Renew for additional Services Periods unless (i) You
provide Oracle with written notice no later than thirty (30)
days prior to the end of the applicable Services Period of your
intention not to renew such Cloud Services, or (ii) Oracle
provides You with written notice no later than ninety (90) days
prior to the end of the applicable Services Period of its
intention not to renew such Cloud Services.

9.2 Upon the end of the Services, You no longer have rights
to access or use the Services, including the associated
Oracle Programs and Services Environments; however, at
Your request, and for a period of up to 60 days after the end
of the applicable Services Period, Oracle will make available
Your Content and Your Applications then in the Services
Environment for the purpose of retrieval by You.

At the end of such 60 day period, and except as may be
required by law, Oracle will delete or otherwise render
inaccessible any of Your Content and Your Applications that
remain in the Services Environment.

9.3 Oracle may temporarily suspend Your password, account,
and access to or use of the Services if You or Your Users
violate any provision within the ‘Rights Granted’, ‘Ownership
and Restrictions’, ‘Fees and Taxes’, ‘Use of the Services’, or
‘Export’ sections of this Agreement, or if in Oracle’s
reasonable judgment, the Services or any component thereof
are about to suffer a significant threat to security or
functionality. Oracle will provide advance notice to You of
any such suspension in Oracle’s reasonable discretion based
on the nature of the circumstances giving rise to the
suspension. Oracle will use reasonable efforts to re-establish
the affected Services promptly after Oracle determines, in its
reasonable discretion, that the situation giving rise to the
suspension has been cured; however, during any suspension

cTaHOapToB BbicTaBneHus cyetoB Oracle, KOTOpYO MOXHO
HanTK no agpecy: http://oracle.com/contracts.

8.3 Bbl cornacHbl U Npu3HaeTe, YTO B MOMEHT MPUHATUSA Ha
cebsa nnaTexHblx obsizatenbcTB No Bawemy 3aka3dy Bbl He
paccuuTbiBanu Ha GyayLyo AOCTYMHOCTb Kakux-nmbo Yenyr,
nporpamMM  uMnuM  OGHOBMEHWW; OAHAKO  npedbigyliee
yTBepxaeHne He ocBoboxgaetr Oracle oT o6sA3aTenbcTB
npefocTaBnATb 3akasaHHble Bamu Ycnyru B TeueHue
Mepvogoa npenocTaBneHUss ycnyr Ha YCNOBUSX [AaHHOro
CornatueHus.

9. MNEPMOQA NPEOOCTABJIEHUA YCIYT; OKOHYAHUE
NPEAOCTABNEHUA YCIYT

9.1 Ycnyrm, npegoctaBnsemMble B COOTBETCTBUM  C
HacToawum  CornaweHnem, oOkasblBalOTCs B TeyeHue
Mepvopa npepfocTaBneHns Yycnyr, ykasaHHoro B Baluem
3aKkase, ecrnv okasaHue YCnyr He npuocTaHasnuBaeTcs Unu
npekpawjaeTcs [AOCPOYHO B COOTBETCTBUM C YCMOBUAMU
AaHHoro CornaweHnuns wnu 3akasa. Ecnm 910 ykasaHo B
Cneundukaumax ycnyr, Mepwvop npegocTaBneHus
onpefeneHHbIXx 3akasaHHbix O6nayHbix ycnyr Oyger
ABTOMaTNYECKN BO3OOHOBNATLCS 3@ UCKIIOYEHMEM CIy4vaes,
korga (i) Bbl npepoctaBnsete Oracle nucemeHHoe
yBegomreHve He nosgHee yvem 3a 30 (TpuauaTb) AHEN A0
OKOH4YaHuA cooTeeTcTBylolWero [lepuoga npegocTasneHns
yCryr 0 CBOeM HaMepeHun He npoanesatb Takme ObnayHble
ycnyrn unu (ii) Oracle npepoctaBnser Bam nucbmeHHoe
yBegoMIeHne He nosgHee yem 3a 90 (OeBAHOCTO) OHEW OO0
OKOH4YaHusa cooTBeTcTByloWero [lepuoga npegocTaBneHws
YCNyr 0 CBOEM HaMepeHUn He npoaneBaTtbb Takme ObnayvHble
ycnyru.

9.2 Mo okoH4aHwn npepocTaBneHus Ycnyr Bol He Oyaete
UMeTb MpaBo [JocTyna K Ycnyram WnyM nonb30BaHusi
Ycnyramu, Bknoyas cBsizaHHble ¢ HUMu Mporpammel Oracle u
Cpepny ycnyr; ogHako no Bawewmy 3anpocy Ha nepuog go 60
[OHel nocre oKoH4YaHus

CootBetcTtBytoLwero MNMepuona npenoctaenenust yenyr, Oracle
npegocTtaBuT goctyn k Bawewmy cogepxumomy wn Bawum
NPUNOXEHUsIM, UMeKLLUMCa Ha TOT MomeHT B Cpepne ycnyr,
Ons uenen nssneyeHns Bamu.

Mo  okoHyaHunm Takoro 60-gHeBHOro nepuoga, 3a
UCKMIOYEeHNeM cryyaeB, NpeayCcMOTPeHHbIX 3akoHoM, Oracle
yaanset wunu 3akpbiBaeT goctyn Kk nwobomy Bawemy
cogepxumomy u  Bawwmm npunoxeHusiM, OCTaBlLIMMCA B
Cpege ycnyr.

9.3 Oracle MoXeT BpPEMEHHO MPUOCTAHOBUTL JencTeue
Bawero naponsi, yyeTHoW 3anucu, a Takke AOCTyn Wunu
ucnons3oBaHue Ycnyr, ecnv Bbel unu Bawwu MNonb3osatenu
HapyLlaT Kakoe-nnbo nonoxeHue Pasnenos
«[MpepoctaBnsemble npaBa», «[lpaBo COGCTBEHHOCTU W
orpaHunyeHusy, «lnatexu wun Hamorn», «Vcnonb3oBaHve
ycnyr» unm «3KcnopT» AaHHoro CornalleHust unm ecnu, no
o6ocHoBaHHOMY MHeHuo Oracle, Ycnyrm wnm nwbas unx
YacTb  MNOABEPXEHbI  PUCKY  3HAYMTENbHOW  Yrpos3bl
6e3onacHoOCT! unu HapyleHus dyHkumoHansHocTu. Oracle
HanpaeBut Bam npegBapuTenbHoe yBELOMIMEHWE O TakoM
NPUOCTaHOBINEHMN MO pa3yMHOMy YycmoTpeHuto Oracle c¢
y4yeToM xapaktepa ob6CcTosaTenscTB, 00ycnoBnvBarLLmxX

Cloud_CSA Transactional_v090213 RU_ENG-RUS

Page 10 of 24



http://oracle.com/contracts

period, Oracle will make available to You Your Content and
Your Applications as existing in the Services Environment on
the date of suspension. Oracle may terminate the Services
under an order if any of the foregoing causes of suspension is
not cured within 30 days after Oracle’s initial notice thereof.
Any suspension or termination by Oracle under this
paragraph shall not excuse You from Your obligation to make
payment(s) under this Agreement.

9.4 If either of us breaches a material term of this Agreement
and fails to correct the breach within 30 days of written
specification of the breach, then the breaching party is in
default and the non-breaching party may terminate the order
under which the breach occurred. If Oracle terminates the
order as specified in the preceding sentence, You must pay
within 30 days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the
Services under such order plus related taxes and expenses.
Except for nonpayment of fees, the nonbreaching party may
agree in its sole discretion to extend the 30 day period for so
long as the breaching party continues reasonable efforts to
cure the breach. You agree that if You are in default under
this Agreement, You may not use those Services ordered.

9.5 If You have used an Oracle Financing Division contract to
pay for the fees due under an order and You are in default
under that contract, You may not use the Services that are
subject to such contract.

9.6 Provisions that survive termination or expiration of this
Agreement are those relating to limitation of liability,
indemnification, payment and others which by their nature are
intended to survive.

10. NONDISCLOSURE

10.1 By virtue of this Agreement, the parties may have
access to information that is confidential to one another
(“Confidential Information”). We each agree to disclose only
information that is required for the performance of obligations
under this Agreement. Confidential information shall be
limited to the terms and pricing under this Agreement, Your
Content and Your Applications residing in the Services
Environment, and all information clearly identified as
confidential at the time of disclosure.

HeobxoOAMMOCTb Takoro npuoctaHoBnenusi. Oracle 6yaet
npuHUMaTte BCe pasyMHble Mepbl AN OrnepaTUBHOMO
BO306HOBMEHNS NpegocTaBneHns Ycnyr nocne Toro, Kak, no
obocHoBaHHOMY MHeHuio Oracle, b6ygeT ycTaHOBMNEHO, 4TO
YCMoBUS, CTasLUMe NPUYNHON NPUOCTAHOBIEHUS], YCTPAHEHbI;
ogHako BO Bpems nepwoga npuoctaHoBku  Oracle
npepoctaensetr Bam pgoctyn k Bawemy cogepxumomy u
Bawum npunoxeHunam, umerowmmca B Cpege ycnyr Ha
MOMEHT MpPUOCTaHOBreHnss okasaHus Ycnyr. Oracle Bnpase
npekpaTuTb OkadaHwe Ycnyr no 3akasy, eCcnu ykasaHHble
Bbille MPUYMHBI MPUOCTaHOBMEHUS He OyayT ycTpaHeHbl B
TeyeHne 30 OHen nocrne HanpasneHus Oracle
nepBoOHayanbHOro  yBedOMIleHMss O  HeobxoganMocTu
NPUOCTaHOBMEHNS. JTro6oe NpUOCTaHOBMEHWE nnm
npekpawieHne okasaHua Ycnyr Oracle no npuduHam,
ykasaHHbIM B AaHHOM naparpade, He ocBoboxaaeT Bac ot
065A3aTenbLCTB  OCYLWECTBNATL nnaTtex(M) no HacTosAwemy
CornaweHuio.

9.4 Tpw HapyweHUN KakoN-NMBo M3 CTOPOH CYLLECTBEHHOIO
ycnoBust aaHHoro CornawleHuss U HeycTpaHeHWM TaKoro
HapyweHns B TeyeHne 30 AgHen nocne MonyyYeHus
nogpo6Horo yBeOMIEHNSI o) TakoMm HapyLUeHuu,
HapyLlLMBLLAA CTOpPOHA CYMTAETCSl He BbIMOMHUBLLEN CBOU
obsa3atenbcTBa, a HeHapylwwuBllad CTOpPOHA  Brpase
npekpaTuTb 3akas, Mo KOTOPOMY MPOU3OLUMO HapyLleHue.
Ecnu Oracle npekpaluaeT 3akas, kak ykazaHo B npeabiayLiem
npeanoxexHun, Bl 0653aHbl BbiNNatuTb B TedeHne 30 aHen
BCE CyMMmbl, npuunTaowmecs Oracle pgo  Takoro
pacTopXeHusi, a Takke BCe CYMMbl, He YnnayeHHble 3a
Ycnyr no Takomy 3akasy, Nioc OTHOCALLMECS K HUM Hanoru
M pacxodbl. 3a WUCKMYEHMEeM Heonnatbl NraTexen,
HEeHapyLMBLLIAs CTOPOHa MOXET COrnacutbCa Ha CBOe
ycmoTpeHue npoanutb 30-AHEBHbIV Nepuoa Ha Takoe BpeMms,
Kakoe TpebyeTcss HapylMBLUEN CTOPOHE AN MNPUHATUS
pasyMHbIX Mep MO  YCTPaHEHW  HapylleHus. Bbl
cornaiwlaeTtech ¢ Tem, 4Yto, ecnu Bel sBnseTeck HapyLlumBLLE
CTOpOHOW, Bbl He MMeeTe npaBa NoNb30BaTbCA 3akaszaHHbIMMU
Yenyramu.

9.5 Ecnu anga onnaTbl 3akasa Bbl nonb3oBanMcb MeToAoM
onnaTel 4epe3 poroeop ¢ Oracle Financing Division n
Hapywunu Takon porosop, Bbl He BrpaBe nomnb3oBaTbCcA
Ycnyramun, npegycMOTPEeHHbIMY TakuM JOrOBOPOM.

9.6 lMocne wucteveHus cpoka AEVWCTBUS UMM MpeKpalleHns
AaHHoro CornalueHnst CoXpaHsAT AeNCTBUE ero MooXeHns,
Kacalolmecss OrpaHUYeHUs OTBETCTBEHHOCTU, BO3MELLEHMWSA
ywepba, onnaTbl, 1 NpoYMe MOMOXEHUSA, KOTOPbIE NO CBOEW
npvpoae [AOSMKHbI COXPaHsATb CuMy Mocne npekpalieHus
CpoOKa AeCTBMS cornalleHus.

10. HEPASITALUEHUE

10.1 B cuny HacTosiwero CornaweHusi, CTOPOHbl MOryT
MMeTb poctyn K UHdopmMaLuuu, aBnsaoLencs
KOoHuaeHumanbHon («KoHdumaeHunaneHas uHopmMauusa»).
OGe CTOpOHbI cornawalTcs pasrnawaTtbe TOMbKo Ty
WHdOpMaLuuo, KoTopas TpebyeTcs OnNd  UCMONHEHUS
06s13aTeNbLCTB no OaHHOMY CornalueHuio.
KoHdungeHumnansHas MHdopmaLms orpaHuymnBaeTcs
yCnoBusIMU 1 LieHamMun no HacTtoswemy Cornawenuio, Bawmm
COAepPXMMbIM 1 Balimmy nNpunoXxeHUsMy, Haxoasiumucs B
Cpege ycnyr, a Takke BCell WHdopmaumen, YeTko
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10.2 A party’s Confidential Information shall not include
information that: (a) is or becomes a part of the public
domain through no act or omission of the other party; (b) was
in the other party’s lawful possession prior to the disclosure
and had not been obtained by the other party either directly or
indirectly from the disclosing party; (c) is lawfully disclosed to
the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other

party.

10.3 We each agree not to disclose each other’s Confidential
Information to any third party other than as set forth in the
following sentence for a period of three years from the date of
the disclosing party’s disclosure of the Confidential
Information to the receiving party; however, Oracle will hold
Your Confidential Information that resides within the Services
Environment in confidence for as long as such information
resides in the Services Environment. We each may disclose
Confidential Information only to those employees, agents or
subcontractors who are required to protect it against
unauthorized disclosure in a manner no less protective than
required under this Agreement. Oracle will protect the
confidentiality of Your Content or Your Applications residing
in the Services Environment in accordance with the Oracle
security practices defined as part of the Service
Specifications applicable to Your order. In addition, Your
Personal Data will be treated in accordance with the terms of
Section 11 below. Nothing shall prevent either party from
disclosing the terms or pricing under this Agreement or orders
placed under this Agreement in any legal proceeding arising
from or in connection with this Agreement or from disclosing
the Confidential Information to a governmental entity as
required by law.

11. DATA PROTECTION

11.1 In performing the Services, Oracle will comply with the
Oracle Services Privacy Policy, which is available at
http://www.oracle.com/html/Services-privacy-policy.html and
incorporated herein by reference. The Oracle Services
Privacy Policy is subject to change at Oracle’s discretion;
however, Oracle policy changes will not result in a material
reduction in the level of protection provided for Your Personal
Data provided as part of Your Content during the Services
Period of Your order.

11.2 Oracle’s Data Processing Agreement for Oracle Cloud
Services (the “Data Processing Agreement’), which is
available at http://www.oracle.com/dataprocessingagreement
and incorporated herein by reference, describes the parties’
respective roles for the processing and control of Personal

0603HaYeHHoM B MOMEHT pasrnaileHusi Kak
KOHpmaeHUmanobHas.
10.2 KoHdwmpeHumanbHas  WHGOpMauua  CTOPOHbl  He

BKIOYaeT MHopMaumo, KoTopas: (a) sBnseTca wunu
CTaHOBUTCS 06LLEeOCTYNHOM He B pe3ynbTaTe AEWCTBUSA NN
6e3gencTema Apyrom CTopoHbl; (b) Haxogunacb B 3aKOHHOM
BNaJeHuM CTOPOHbl [0 €e npefocTaBneHnss M He Obina
nony4yeHa 3TOW CTOPOHOM NPSAMO UMM KOCBEHHO OT CTOPOHBbI,
packpblBawoLen uHpopmaumio; (C) 3akoHHbIM 0Gpas3om
packpblTa ApYyron CTOpOHe TpeTbel CTOPOHOW  npwu
OTCYTCTBUM OrpaHUYeHUn Ha ee pasrnawenve; nubo (d)
camocTosiTenbHO pa3paboTaHa apyrovi CTOPOHOM.

10.3 Kaxpas 43 cCTOpoH 00sa3yeTcss He packpbiBaTb
KoHdwmaeHumanbHyo MHMOPMaLunio ApYrol CTOPOHbI KaknM-
nnbo TpeTbnM nuuam, 3a UCKMIYEHNEM CTOPOH, YKa3aHHbIX B
crnepylowemMm  MpeanoxeHun, B TeYeHue  TpexsneTHero
nepvoda, HauuMHaa C p[aTbl nepejayn pasrnailaroLlen
cTopoHon KoHtumaeHuuansHon MH@OpMauMn nonyyatoLen
CTOpPOHE; ofHako Oracle coxpaHsieT Bawy
KoHduaeHumanbHyto nHdopmaumio, Haxogsuytocs B Cpege
YCMyr Ha MPOTSXXEeHWN Takoro nepvoga, B TeYeHne KOTOporo
oHa npucyTtcteyeT B Cpege ycnyr. Kaxaas u3 cTopoH nmeer
npasBo packpbiBaTb KoHdumaeHumanbHyo  uHMOpMauuo
TONbKO TeM COTPYAHWKaM, areHTam wunu cybnogpsguvkam,
KoTopble 0053aHbl OXpaHATb €€ OT HeCaHKUMOHWPOBAHHOTO
pasrnmalleHns Ha YpOBHE, He MeHblueM, Yem 3TO
npegycmoTpeHo AaHHbiM CornaweHvem. Oracle 3awwwaet
KOHdMAeHUManbHocTb Balero cogepxumoro wnm Bawmx
npunoXxeHnn, Haxoaswmxca B Cpeae ycnyr B COOTBETCTBUM C
meTofgamun obecneverusa 6esonacHocTn Oracle, onMcaHHbIMY
B pamkax Cneumdwmkaumn ycnyr ans Bawero 3akasa. Kpome
Toro, pabota ¢ Bawumu lMepcoHanbHbiMM AaHHbIMK ByaeT
perynupoBaTtbcs ycrosuamn Pasgena 11 Hwke. Huyto He
MOXET CIYXUTb NPENsTCTBUEM ANS PACKPbITUS MHAOPMaLmm
06 ycrmoBMSX WNW  LEeHax, W3MNOXEHHbIX B AaHHOM
CornaweHun nnm 3akasax, 0oQOpMIIEHHbIX B COOTBETCTBUM C
AaHHbIM  CornaweHvem, B Xxofde Kakmx-nmbo cyaebHbIx
pasbupaTtenbCTB, BO3HMKWWX B pesynbTaTte WCMNONHEHUs
AanHoro CormaweHns wnu B CBA3W C HUM, WM AnS
packpbITUs KoHdwmaeHumansHom MHdopMauum
npaBuUTENbLCTBEHHOMY Yy4ypexaeHnto B obbeme, Tpebyemom
3aKOHOM.

11. 3ALWIUTA OAHHbIX

11.1 MNpwn oka3aHum Ycnyr Oracle 6ygetr cobnogatb
ycnosust  [Monumuku  koHgbuOeHyuansHocmu Oracle npu
oKasaHuu ycnye, OOCTynHOMN no agpecy:
http://www.oracle.com/html/Services-privacy-policy.html "
BKMIOYEHHOW B TeKCT AaHHoro CornaweHusi nocpeactBoM
CCbISTKWN. Oracle MOXeT M3MEHATb Monutuky
KoHdugeHumanbHoctn Oracle npu okasaHuM ycnyr no
CBOEMY YCMOTPEHWIO; OAHaKo uameHeHus nonuTuk Oracle He
OyayT CylecTBEHHO CHWXaTb YPOBEHb 3awwmTbl Baiumx
MepcoHanbHbIX AaHHbIX, NPEAOCTaBMEHHbIX B  paMKax
Bawero cogepxumoro Bo Bpems lNMepuoaa npegoctaBneHus
ycnyr no Bawemy 3akaasy.

11.2 CoenaweHue 06 o06pabomke OaHHbIX 8 pamkax
Ob6nayHbix ycnye Oracle («CornaweHne o6 ob6paboTke
OaHHbIX»), JocTynHoe no ajpecy:
http://www.oracle.com/dataprocessingagreement "
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Data that You provide to Oracle as part of the Cloud
Services. Oracle will act as a data processor, and will act on
Your instruction concerning the treatment of Your Personal
Data residing in the Services Environment, as specified in this
Agreement, the Data Processing Agreement and the
applicable order. You agree to provide any notices and
obtain any consents related to Your use of the Services and
Oracle’s provision of the Services, including those related to
the collection, use, processing, transfer and disclosure of
Personal Data.

11.3 The Service Specifications applicable to Your order
define the administrative, physical, technical and other
safeguards applied to Your Content residing in the Services
Environment, and describe other aspects of system
management applicable to the Services. You are responsible
for any security vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content and Your
Applications, including any viruses, Trojan horses, worms or
other programming routines contained in Your Content or
Your Applications that could limit or harm the functionality of a
computer or that could damage, intercept or expropriate data.

11.4 You may not provide Oracle access to health, payment
card or similarly sensitive personal information that imposes
specific data security obligations for the processing of such
data unless specified in Your order. If available, You may
purchase services from Oracle (e.g., Oracle Payment Card
Industry Compliance Services, Oracle HIPAA Security
Services, Oracle Federal Security Services, etc.) designed to
address particular data protection requirements applicable to
Your business or Your Content.

12. WARRANTIES, DISCLAIMERS AND EXCLUSIVE
REMEDIES

12.1 Oracle warrants that it will perform (i) Cloud Services in
all material respects as described in the Service
Specifications, and (ii) Professional Services in a professional
manner in accordance with the Service Specifications. If the
Services provided to You were not performed as warranted,
You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as
applicable, the service request number notifying Oracle of the
deficiency in the Services).

12.2 ORACLE DOES NOT GUARANTEE THAT (A) THE
SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT
ALL SERVICES ERRORS, (B) THE SERVICES WILL

BKIlOYEHHOe B TeKCT AaHHoro CornalieHusi nocpencTBoM
CCbIfIKW, OMUCbIBAET pPOSiM COOTBETCTBYIOLIMX CTOPOH B
npouecce 06paboTkn U KOHTpons [lepcoHanbHbIX AaHHbIX,
npegoctaensiemMbix Bamum Oracle B pamkax okasaHus
O6nauHbix ycnyr. Oracle BbicTynaet B ponu obpaboTtumka
AaHHbIX U cnefyeT Bawmm ykasaHuam oTHOCUTENBHO paboThbl
¢ Bawumu [MepcoHanbHbIMU AaHHBIMKU, HaxoAsILLMMUCA B
Cpene ycnyr, Kkak ykasaHo B JdaHHoM CornaileHum,
CornaweHun o6 ob6paboTke AaHHbIX U COOTBETCTBYHOLLEM
3akase. Bbl cornawaetecb npegocTaBnsATb  Ntobble
yBEAOMIIEHMS U Nony4vaTth Mobble paspeLleHnsi B OTHOLLIEHUN
ucnonb3oBaHus Bamu Ycnyr u npepoctasnenusi Oracle
Ycnyr, B TOM uucrnie Ycnyr, cBsi3aHHbIX co cBopom,
ncnornb3oBaHMeM, o6paboTkoii, nepeaaden n pasrnalleHnem
MepcoHanbHbIX AaHHbIX.

11.3 Cneumudmkauun ycnyr, oTHocswmeca K Bawewmy
3akaasy, yCTaHaBnueawT  Mepsbl agMWHUCTPaTUBHON,
du3anyeckon, TEXHUYECKON N NpoYven 3awuTbl B OTHOLLEHUU
Bawero copgepxumoro, Haxogswerocs B Cpege ycnyr, 1
onucbIBalOT  ApyrMe  acrekTbl  yrnpaBrieHus  CUCTEMON,
KOTOpble WMelT OTHOoWeHne K Ycnyram. Bbl  HeceTe
OTBETCTBEHHOCTb 3a  Mobble  ysS3BMMOCTM  CUCTEMBI
6e3onacHOCTN M NOCNeACTBUSA TakoW YA3BMMOCTM, MPUYUHBI
KOTOpOM cBHA3aHbl € Bawwum cogepxumbiM wn  Bawwmm
NPUNOXEHUSMM, BKIIOYas Hanuuue Kakux-nmbo BUPYCOB,
TPOSIHCKMX Mporpamm, 4epBer unuv Apyrux nognporpamm B
Bawem cogepxvmoMm unu Bawwmx npunoxeHusix, KoTopble
MOFyT OrpaHMunTb (PYHKLMOHANBHOCTb KOMMbIOTEPa WK
HaHecTn emy Bped nnbo noBpeauTb, MNepexsaTUTb WK
HEe3aKOHHO NMPUCBOUTbL AAHHbIE.

11.4 Bbl He w™oxeTe npepgoctaBnaTe Oracle poctyn «k
WHOPMaUMM O 340POBbe, MMaTEXHbIX KapTax unu
aHanorn4Hom KOHUAEHUMANbHON nepcoHarnbHON
MHdOopMaLmK, KoTopas HanaraeT cneunanbHble
ob6s3aTenbCcTBa No obecneyeHnto 6e30NacHOCTM AaHHbIX Npu
06paboTke Takux OaHHbIX, 3@ UCKMIOYEHNEM Cry4YaeB, Koraa
37O ykasaHo B Balwewm 3akase. IMpu nx Hanuuum, Bel moxeTe
npuobpectn y Oracle ycnyrn (Hanpumep, Oracle Payment
Card Industry Compliance Services, Oracle HIPAA Security
Services, Oracle Federal Security Services n uHble ycnyru),
KOTOpble C€O3daHbl And  cobnopgeHns  onpeaeneHHbIX
TpeboBaHUl MO 3aluUTe AaHHbIX, WMEKLLMX OTHOLLUEHME K
Bawen gearenbHocTu unu Bawemy cogepxumomy.

12. TAPAHTUW, OTKA3 oT NPAB n
NCKINIOYNTENbHBIE CPEACTBA 3ALLUTDbI

12.1 Oracle rapaHtupyeT npegoctaBneHue (i) O6nayHbix
ycnyr B cooTBeTcTBUMM co Cneundukaumsamm ycrnyr Bo BCEX
cywlecTBeHHbIX acnektax u (ii) NpodeccnoHanbHbIX yenyr Ha
nNpodheccrMoHanbHOM  YpOBHE B  COOTBETCTBUM  CO
Cneundumkaunavm ycnyr. Ecnu npepoctaBneHHble Bam
Ycnyrim  6binu BbINOMHEHbI HE B COOTBETCTBMU  C
rapaHTUNHLIMK obsazarenbcTBamu, Bbl 005a3aHbI
He3aMeanuTenbHO HanpaBuUTb MUCbMEHHOE YBEAOMIIEHUE
Oracle ¢ onncaHmem HegocTaTkoB Ycnyr (BKYasi, €Cnm 310
NPYMEHMMO, HOMEpP CEepPBUCHOrO 3anpoca C yBeAOMIIEHVEM
Oracle o HegocTaTkax Ycnyr).

12.2 ORACLE HE TAPAHTUPYET, 4YTO (A) YCIYru
BYOYT BbIMONHATLCA BE3OWNBEO4YHO nnn
BECIMNEPEGONHO WM YTO ORACLE YCTPAHWUT BCE
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OPERATE IN COMBINATION WITH YOUR CONTENT OR
YOUR APPLICATIONS, OR WITH ANY OTHER
HARDWARE, SOFTWARE, SYSTEMS, SERVICES OR
DATA NOT PROVIDED BY ORACLE, AND (C) THE
SERVICES WILL MEET YOUR REQUIREMENTS,
SPECIFICATIONS OR EXPECTATIONS. YOU
ACKNOWLEDGE THAT ORACLE DOES NOT CONTROL
THE TRANSFER OF DATA OVER COMMUNICATIONS
FACILITIES, INCLUDING THE INTERNET, AND THAT THE
SERVICES MAY BE SUBJECT TO LIMITATIONS, DELAYS,
AND OTHER PROBLEMS INHERENT IN THE USE OF
SUCH COMMUNICATIONS FACILITIES. ORACLE IS NOT
RESPONSIBLE FOR ANY DELAYS, DELIVERY FAILURES,
OR OTHER DAMAGE RESULTING FROM SUCH
PROBLEMS. ORACLE IS NOT RESPONSIBLE FOR ANY
ISSUES RELATED TO THE PERFORMANCE, OPERATION
OR SECURITY OF THE SERVICES THAT ARISE FROM
YOUR CONTENT, YOUR APPLICATIONS OR THIRD
PARTY CONTENT. ORACLE DOES NOT MAKE ANY
REPRESENTATION OR WARRANTY REGARDING THE
RELIABILITY, ACCURACY, COMPLETENESS,
CORRECTNESS, OR USEFULNESS OF THIRD PARTY
CONTENT OR SERVICES, AND DISCLAIMS ALL
LIABILITIES ARISING FROM OR RELATED TO THIRD
PARTY CONTENT OR SERVICES.

12.3 FOR ANY BREACH OF THE SERVICES WARRANTY,
YOUR EXCLUSIVE REMEDY AND ORACLE’'S ENTIRE
LIABILITY SHALL BE THE CORRECTION OF THE
DEFICIENT SERVICES THAT CAUSED THE BREACH OF
WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY
CORRECT THE DEFICIENCY IN A COMMERCIALLY
REASONABLE MANNER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO YOU THE
FEES FOR THE TERMINATED SERVICES THAT YOU PRE-
PAID TO ORACLE FOR THE PERIOD FOLLOWING THE
EFFECTIVE DATE OF TERMINATION.

12.4 TO THE EXTENT NOT PROHIBITED BY LAW, THESE
WARRANTIES ARE EXCLUSIVE AND THERE ARE NO
OTHER EXPRESS OR IMPLIED WARRANTIES OR
CONDITIONS INCLUDING FOR SOFTWARE, HARDWARE,
SYSTEMS, NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND
FITNESS FOR A PARTICULAR PURPOSE.

13. LIMITATION OF LIABILITY

NEITHER PARTY SHALL BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, PUNITIVE, OR CONSEQUENTIAL
DAMAGES, OR ANY LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS AGREEMENT), DATA,
OR DATA USE. ORACLE'S AGGREGATE LIABILITY FOR
ALL DAMAGES ARISING OUT OF OR RELATED TO THIS
AGREEMENT OR YOUR ORDER, WHETHER IN

OowmnMBkKM B YCIIYFAX, (B) YCINYrn  byayT
COBMECTMMbI C BAWWM COOEPXUMbIM WA
BAWNMW TIPUNTIOXKEHUAMWN UK C  KAKMMWU-TIMBO
NHbIMA AMMNAPATHbIMU, NPOrPAMMHBIMA
CPEACTBAMMU, CUCTEMAMU, YCITYTAMU nnn
OAHHbIMWA, TPEOOCTABJIAEMbIMKA HE ORACLE, A
TAKXKE 4YTO (C) YCNYIrM byAYT COOTBETCTBOBATb
BAWMM TPEBOBAHUAM, TEXHUYECKMM YCITIOBUAM
nnn OXKMOAHUAM. Bbl NMPU3HAETE, YTO ORACLE HE
KOHTPONMPYET MEPEOAYY [OAHHBIX MO KAHAJIAM
CPEACTB CBA3W, BKIMKOYAA WHTEPHET, W 4TO

YCIYTU MOryT BblTb MOABEPXXEHbI
OrPAHMYEHUAM, SAJEPXKAM n AOPYTM
NPOBNEMAM  N3-3A  UCIOJIbBOBAHUA  TAKMX
CPEOCTB CBA3N. ORACLE HE HECET

OTBETCTBEHHOCTW 3A KAKME-JIMBO 3AOEPXKW,
HELOCTABKY WNW [OPYFOM VYIIEPB, BbI3BAHHbLIN
YKASBAHHBbIMA  TIPOBJNIEMAMW. ORACLE HE HECET
OTBETCTBEHHOCTW 3A KAKVE-NMBEO MPOBNEMbI,
CBA3SAHHBIE C KAYECTBOM, PABOTOM WK
BE3OINACHOCTbBIO YCNYT, ECIIM TAKUE TPOBJIEMbI
CBA3AHbI C BAWWM COOEPXWMbIM, BALLVMA
NPUNOXEHNAMU U COOEPXNMbIM TPETbUX JTALL.
ORACLE HE OENAET HUKAKNX 3AABNEHWA U HE OAET
FAPAHTUI OTHOCUTENBHO HAOEXXHOCTW,
TOYHOCTW, MNOJIHOTHI, NPABUNIBHOCTN UK
MPUrogHOCTU COOEPXMMOIO TPETbUX UL WA
YCIIYT, n OTKASbIBAETCA oT noson
OTBETCTBEHHOCTW, CBA3AHHOW C COLEPXWMbIM
TPETbUX L UNN YCINYTAMWA.

12.3 B CNYYAE HAPYLWEHUA TAPAHTUA HA YCNYTU
BALLE WCKIIOYMNTENIBHOE CPEACTBO SAWNTBI W
MAKCUMAJIbHAA OTBETCTBEHHOCTb ORACLE
OrPAHMNYEHbLI NCTTPABINEHMEM HEAOOCTATKOB YCIIYT,
BbISBABLUMX TAKOE HAPYLWEHWE TAPAHTUU WINW,
ECNN ORACLE HE MOXET UCMNPABUTb HEOOCTATKN
KOMMEPYECKWM TPUEMIIEMbIM  CMNOCOBOM, Bbl
BIMNPABE MNPEKPATUTb OKASAHUE YCIYT U NONY4YNTb
BO3MELUEHVE MNATEXEW, YXKE YMNJIAYEHHbLIX BAMU
3A TPEKPALWEHHBLIE YCIYTM B TEWEHWE TMEPUOMA,
CNEOYIOWErO 3A [OATOW BCTYMNJIEHWMA B CuUny
MNPEKPALLEHNA OKA3AHUA YCIIYT.

12.4 B OBBEME, HE 3AMPELLEHHOM
3AKOHOOATENBLCTBOM, OAHHBIE FTAPAHTUM
ABNAOTCA UCKMTIOYUTENBHBIMU, U HE CYLWECTBYET
HUKAKUX  OPYIUX, SBHO BbIPAXEHHBIX WU
MOOPA3YMEBAEMbBIX TAPAHTUA WX YCNOBWIA, B
TOM YMCNE FAPAHTUMN B OTHOLWEHNN
MPOrPAMMHBIX U AMMAPATHbBIX CPEACTB, CUCTEM,
CETEM W CPEL, WX TAPAHTUMA WX  YCNOBUN
TOBAPHOCTU W NPUrOOHOCTV ONA KOHKPETHOW
LIENN.

13. OrPAHUYEHUE OTBETCTBEHHOCTHU

CTOPOHbI HE HECYT OTBETCTBEHHOCTU 3A KAKME-
NMBO KOCBEHHLIE, CIYYAMHBLIE, OBYCNOBINEHHLIE
OCOBbIMMN  OBCTOATENBbCTBAMU, WTPAPHLIE WA
COMYTCTBYIOWME VYBbITKM WK 3A YINYWEHHYIO
BbIFOAY, MPUBLINb (3A UCKNIOYEHWEM MNATEXAEN
Nno OAHHOMY COITIAWWEHUIO), YTPATY OAHHbIX UITN
YTPATY BO3MOXHOCTWN WNCIMOJIb3OBATL JAHHbIE.
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CONTRACT OR TORT, OR OTHERWISE, SHALL BE
LIMITED TO THE TOTAL AMOUNTS ACTUALLY PAID TO
ORACLE FOR THE SERVICES UNDER THE ORDER
GIVING RISE TO THE LIABILITY IN THE TWELVE (12)
MONTH PERIOD IMMEDIATELY PRECEDING THE EVENT
GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS
OR CREDITS RECEIVED BY YOU FROM ORACLE UNDER
SUCH ORDER.

14. INDEMNIFICATION

14.1 Subject to the terms of this Section 14 (Indemnification),
if a third party makes a claim against either You or Oracle
(“Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information,
design, specification, instruction, software, service, data,
hardware, or material (collectively, “Material”’) furnished by
either You or Oracle (“Provider” which may refer to You or
Oracle depending on which party provided the Material) and
used by the Recipient infringes the third party’s intellectual
property rights, the Provider, at the Provider’s sole cost and
expense, will defend the Recipient against the claim and
indemnify the Recipient from the damages, liabilities, costs
and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider, if
the Recipient does the following:

a. notifies the Provider promptly in writing, not later than 30
days after the Recipient receives notice of the claim (or
sooner if required by applicable law);

b. gives the Provider sole control of the defense and any
settlement negotiations; and

c. gives the Provider the information, authority and
assistance the Provider needs to defend against or settle
the claim.

14.2 If the Provider believes or it is determined that any of
the Material may have violated a third party’s intellectual
property rights, the Provider may choose to either modify the
Material to be non-infringing (while substantially preserving its
utility or functionality) or obtain a license to allow for
continued use, or if these alternatives are not commercially
reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any unused,
prepaid fees the Recipient may have paid to the other party
for such Material. If such return materially affects Oracle’s
ability to meet its obligations under the relevant order, then
Oracle may, at its option and upon 30 days prior written

OBLUAA OTBETCTBEHHOCTb ORACLE 3A KAKOW-NBO
YUWEPB, BOSH/KLINIA N3 NN B CBA3U C HACTOALWMM
COMALEHVEM nnn BALLMM 3AKA30M
MPUYMHEHHBIN KAK MO KOHTPAKTY, TAK U B
PE3YNbTATE OENUKTA, U MO MHOMY OCHOBAHWIO,
OrPAHUMYMBAETCA OBLIEM CYMMOW TNATEXEW,
GAKTUYECKM TMPOU3BEOEHHLIX BAMW B APEC
ORACLE 3A YCNYIM B COOTBETCTBUM C 3AKA3OM,
KOTOPbIA JANT OCHOBAHME A9 OTBETCTBEHHOCTW,
B  TEYEHWME 12  (OBEHAOUATW)  MECALIEB
HEMOCPEACTBEHHO NPEALWECTBOBABLUVM CIYYAIO,
OABLIEMY OCHOBAHVE [N BO3HWKHOBEHMUA
OTBETCTBEHHOCTM, 3A BbIYETOM BCEX
KOMMEHCALIMA UM KPEOAUTOB, MOMYYEHHbLIX BAMM
OT ORACLE MO TAKOMY 3AKA3Y.

14. BOSMELLEHUE YWWEPBA

14.1 B cooTBeTCTBUM C MONOXEHUAMN HacTosiero Pasgena
14 (BosmelieHve yuepba) npv npeabsiBNEeHUN TpeTben
CTOpPOHOW npeTeH3un B Baw agpec unu B agpec Oracle
(nanee Takasa cTtopoHa MMeHyeTcs «[lonyyatenb» U MOXeT
o3HayaTb nubo Bac, nnbo Oracle, B 3aBMCMMOCTM OT TOrO,
KTO nonyuun Matepywan) o TOM, 4TO Kakad-nubo
WHdOpMaLus,  MpoekT,  cneumdukaumns, NHCTPYKLMSA,
nporpaMmmMmHoe obecneueHne, OaHHble, annapaTHoe
obecnevyeHne wunu matepuan (ganee cobupaTenbHo —
«Matepwnany»), npegoctaBneHHble Bamn unu Oracle (nanee
Takas cTopoHa umeHyeTcs «[locTaBLUmMK» M MOXET O3HavaTb
nmbo Bac, nubo Oracle, B 3aBMCMMOCTM OT TOrO, KTO
npepoctasun MaTepuan) u wncnons3dyemble [lonyyaTtenem,
HapyLLalT aBTOPCKUE NpaBa TPeTben CTOpPOHbI; [ocTaBlumk
33 CBOM COOCTBEHHbI cyeT 0b0dA3yeTcs  3aWMTUTL
MonyyaTtenst oT npeTeH3Mn u oceoboamTb [Nonyyatensa ot
OTBETCTBEHHOCTM 3a Yyulepb, [eHexHble o00s3aTenbCcTBa,
pacxobl U U3AEPXKKU, MPUCYXKOEHHbIE CYAOM AN BbiNnaTthl B
agpec TpeTbel CTOPOHbI, 3asiBNSAIOLLEN O HApyLLeHUN npas,
3a MpuUHATME cornacoBaHHbIX ¢ [locTaBwukom  mep
yperynupoBaHus, ecnu Mony4yaTenb npeanpumeT
cnegyroLwime encTeums:

a. yesegomuT [locTaBwmka B MNUCbMEHHOW dopMe He
nosgHee 4yem 4epes 30 gHer nocrne AaTtbl NOMyyYeHUs
MonyyaTenem yBeAOMIEHMS O TaKOW MpeTeH3uun (unu B
TeYeHNe MeHbLLUero Ccpoka, ecnM Toro Tpebyet
NPYMEHMMOEe 3aKOHOAaTeNbCTBO);

b. npepoctaBut [locTaBwyKky NpaBO  €AWHOMWMYHOIO
KOHTPONSA Had 3alMTON U 3a BCEMW NeperoBopaMmu no
YPErynvpoBaHuio; n

c. npepoctaeuT MocTaBLmKy MHCPOPMALUO, MOTHOMOYMS U
copencTene, Heobxoanmble MNocTaBLLMKy ANS 3aWUTLl OT
NpeTeH3nn UnNn ee yperynnpoBaHusi.

14.2 Ecnu MNocTaBLWUK CYATAET UMN ECINM YCTAHOBIIEHO, YTO
Kakve-nnbo MaTtepumarnbl MOFMU HapyLWTb aBTOpCKMe npaBa
TpeTbux CTOpOH, [locTaBwimMK MOXeT nMbo M3MEeHUTb
MaTepuanel Takum obpasom, 4TOObl OHM He HapyLlanu aTux
npae (Mpy 3TOM B OCHOBHOM COXPaHWB WX MOME3HOCTb WNun
PYHKUMOHANBHOCTL), NMMB0O NpUOBPEeCcTM NULEH3NIO, AAtOLLYHO
npaBo Ha MX ganbHelillee Ucnonb3oBaHve, Nbo, ecrnv Takue
BapuaHTbl He SABNATCA MPUEMNEMbIMA C KOMMEPYECKOW
TOukn 3peHus, [ocTaBLWMK BnpaBe MpekpatuTb OencTBue
NIMUEH3MKN Ha cooTBeTCTBYyOWMe MaTepuansl u notpebosaTtb
BEPHYTb  Takue MaTtepuansl M BO3MECTUTb  BCe
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notice, terminate the order.

14.3 The Provider will not indemnify the Recipient if the
Recipient (a) alters the Material or uses it outside the scope
of use identified in the Provider's user or program
documentation or Service Specifications, (b) uses a version
of the Material which has been superseded, if the
infringement claim could have been avoided by using an
unaltered current version of the Material which was made
available to the Recipient, or (c) continues to use the
applicable Material after the end of the license to use that
Material. The Provider will not indemnify the Recipient to the
extent that an infringement claim is based upon any
information, design, specification, instruction, software,
service, data, hardware or material not furnished by the
Provider. Oracle will not indemnify You for any portion of an
infringement claim that is based upon the combination of any
Material with any products or Services not provided by
Oracle. Oracle will not indemnify You to the extent that an
infringement claim is based on Third Party Content or any
Material from a third party portal or other external source that
is accessible to You within or from the Services (e.g., a social
media post from a third party blog or forum, a third party Web
page accessed via a hyperlink, etc.). Oracle will not
indemnify You for infringement caused by Your actions
against any third party if the Services as delivered to You and
used in accordance with the terms of this Agreement would
not otherwise infringe any third party intellectual property
rights. Oracle will not indemnify You for any intellectual
property infringement claim(s) known to You at the time
Services rights are obtained.

14.4 The term “Material” defined above does not include
Separately Licensed Third Party Technology. Solely with
respect to Separately Licensed Third Party Technology that is
part of or is required to use the Cloud Services and that is
used: (a) in unmodified form; (b) as part of or as required to
use the Cloud Services; and (c) in accordance with the usage
grant for the relevant Cloud Services and all other terms and
conditions of this Agreement, Oracle will indemnify You for
infringement claims for Separately Licensed Third Party
Technology to the same extent as Oracle is required to
provide infringement indemnification for Materials under the
terms of the Agreement.

HEeMCnonb30BaHHbIE CyMMbl MnaTexen, KoTopble Obinu
ynnayeHbl [lonyyatenem pgOpyroi CTOpoHe 3a Takue
MaTtepuwanbl. Ecnn Takoi Bo3BpaT CyLUECTBEHHO BNUAET Ha
Bo3MoXHocTb Oracle McnonHUTb CBOM 06sA3aTenbCcTBa Mo
cooTBeTCTBYHOLEMY 3aka3y, Oracle N0 CBOEMY YCMOTPEHMIO
MOXET MpekpaTuTb OEeWCTBME 3TOr0 3akasa, NpeaocTaBuB
nucbMeHHoe yBegomMneHue o6 atom 3a 30 aHen.

14.3 TllocTtaBWUK He rapaHTMpyeT Bo3MelleHne Yyuepba
Monyyatenio, ecnu lNonyyatens (a) BHocut B MaTepuansl
W3MEHEHUS UMK UCMNOMb3yeT UX He B pamkax AOMnyCTUMOro
UCrorb30BaHus, npeaycMoTPEeHHOro AOKyMeHTaumen
MoctaBwmka wnu Creundukaumsmm ycnyr, unu ecnu
Monyyatens (b) wWcnonb3yeT  CcrneayloLwyld  Bepcuio
MaTepuana, v npu 3TOM MpPETEH3MM O HapylleHun npas

MOXHO 6bINnO  Gbl  M3bexatb Npu  MCNONb30BaHUU
HEen3MeHeHHOn TekyLen Bepcuu MaTtepwnana,
npepoctaeneHHon lMonyyatento, unu ecnu MNonyyatens (c)
npogorxaeT “cnonb3oBaThb Matepuansl nocne

npekpalleHns cpoka [elcTBMA NUUEH3WM Ha  [OaHHble
MaTtepnanbl. [locTaBwuKk He rapaHTUpyeT BO3MeLLeHue
ywepba [MonyyaTento B TOM cryyae, ecnv MNpeTeHsns o
HapyweHun npaB kacaeTcda  WHdopmaumu, MpoekTa,
cneunduKkaumm, MHCTPYKUMK, MporpammHoro obecneveHus,
AaHHbIX, annapaTHoro obecneyeHus wnuM MaTepuana,
kotopble [loctaBwmk He npepoctasnan. Oracle He
rapaHtTupyet Bam Bo3melleHune yuiepba B OTHOLUEHUWU TOW
YacT! MpeTeH3nM O HapylleHWM npae, KOoTopas KacaeTcs
COBMECTHOIO UCMoMb3oBaHUs kakoro-nnbo Martepwana c¢
ApyrMMu npogyktamu unu Ycnyramu, kotopble Oracle He
npegocTtaenana. Oracle He rapaHTupyeT Bam Bo3melleHune
ywiepba B OTHOLIEHWM TOW YacTu MPEeTEeH3Mn O HapyLleHun
npas, koTopasa oTHocuTCs K CogepXMmMoMy TPeTbuX NuL, unu
nobbim Matepuanam, nonyyYeHHbIM CO CTOPOHHEro noprtana
NN 1“3 JPYyroro BHELUHEro MCTOYHWKa, AOCTynHoro Bam B
pamMKkax npegocTtaeneHws Ycnyr (Hanpumep, 3anucu 13 6nora
unu dopyma TpeTbero nuua, Beb-cTpaHuua TpeTbero nuua,
AOCTynHasa no runepccbinke u 1.n.). Oracle He rapaHTupyeT
Bam Bo3melleHne ywepba npu HapylweHun npaB TpeTben
CTOPOHBI, €CNY NpedocTaBneHe YCnyr n ux ncnonb3oBaHne
B COOTBETCTBMM C YyCrnoBusamu pgaHHoro CornawexHus He
Hapywmno Obl HUKaKMX aBTOPCKUX MpaB TPeTbMX CTOPOH,
ecnm Obl Bbl He npeanpuHAnNM AENCTBUS B OTHOLUEHUW
TpeTbux ctopoH. Oracle He rapaHTupyeT Bam Bo3melyeHue
ywepba no npeteH3usiM O HapylleHWW aBTOPCKWUX Npas, O
KOTOpbIX Bbl 3HanMu B MOMEHT noOfyYeHus MpaB Ha
ucnosnb3oBaHne Ycnyr.

14.4 TepmuH «Matepuany», onpegeneHHbIn Bbilwe, He
BKkMoyaeT B cebs OTaenbHO NUUEH3MPYEMYKO CTOPOHHIOH
TexHonorn. WcknwountenbHo B OoTHoweHun OTAenbHo
NULEH3NPYEMON  CTOPOHHEN  TexHomoruu, SABMsoLEencs
yactbto  Ob6nauvHbix  ycnyr wunu  Tpebyemon  ans
ucnonb3oBaHna O6nayHbIX ycnyr, kKoTopasi ucnonb3yeTcs:: (a)
B Hen3aMeHeHHol gopme; (b) B coctaBe O6nayHbIxX ycnyr nnm
cornacHo TpeboBaHuAM ucnonb3oBaHus ObnayHbIX ycnyr; u
(c) B COOTBETCTBMM C NpPenoOCTaBMNEHHbIM MPaBOM Ha
MCnonb3oBaHue cooTBeTCTBYOWMX OBnayHbIX yCnyr, a Takke
B COOTBETCTBUM C OPYTUMU TMOJIOXKEHUSMU W YCIIOBUSMU
JaHHoro CornaweHus, Oracle rapaHTupyert Bam
BO3MeLLeHMe yulepba no NpeTeH3usiM O HapyLleHun npas B
OTHOLLEHUMN OtgenbHO NUuUeH3npyemon CTOPOHHEN
TexHonorum B TOM xe ob6beme, koTopeli Oracle cornacHo
ycnosusim gaHHoro CornalueHus obsisaHa NpefocTaBuTb Npu
rapaHTum Bo3meLlleHus yuiepba B oTHoweHun MaTtepmanos.
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14.5 This Section 14 provides the parties’ exclusive remedy
for any infringement claims or damages.

15. THIRD PARTY WEB SITES, CONTENT, PRODUCTS
AND SERVICES

15.1 The Services may enable You to link to, transmit Your
Content to, or otherwise access, other Web sites, content,
products, services, and information of third parties. Oracle
does not control and is not responsible for such Web sites or
any such content , products, services and information
accessible from or provided through the Services, and You
bear all risks associated with access to and use of such Web
sites and third party content, products, services and
information.

15.2 Any Third Party Content made accessible by Oracle in
or through the Services Environment is provided on an “as-is”
and “as available” basis without any warranty of any kind.
Third Party Content may be indecent, offensive, inaccurate,
infringing or otherwise objectionable or unlawful, and You
acknowledge that Oracle is not responsible for and under no
obligation to control, monitor or correct Third Party Content;
however, Oracle reserves the right to take remedial action if
any such content violates applicable restrictions under
Section 6.2 of this Agreement, including the removal of, or
disablement of access to, such content.

15.3 You acknowledge that: (i) the nature, type, quality and
availability of Third Party Content may change at any time
during the Services Period, and (ii) features of the Services
that interoperate with third parties such as Facebook™,
YouTube™ and Twitter™, etc. (each, a “Third Party Service”),
depend on the continuing availability of such third parties’
respective application programming interfaces (APIs) for use
with the Services. Oracle may update, change or modify the
Services under this Agreement as a result of a change in, or
unavailability of, such Third Party Content, Third Party
Services or APIs. If any third party ceases to make its Third
Party Content or APIs available on reasonable terms for the
Services, as determined by Oracle in its sole discretion,
Oracle may cease providing access to the affected Third
Party Content or Third Party Services without any liability to
you. Any changes to Third Party Content, Third Party
Services or APIs, including their availability or unavailability,
during the Services Period does not affect Your obligations
under this Agreement or the applicable order, and You will
not be entitled to any refund, credit or other compensation
due to any such changes.

14.5 [aHHbIN Paspen 14 npegycmaTpusaet
UCKINIOYUTENbHbIE CPEACTBa 3alnThbl MPaB CTOPOH B Cryyae
npeabsBNeHNs MpPeTeH3Nn O HapyLUeHUW aBTOPCKUX Mpas
unu TpeboBaHNin BO3MeLLLeHNS YObITKOB.

15. BEB-CAUTbIl, COJOEP>XUMOE,
YCNYry TPETbUX NUL

NPOOYKTbI WU

15.1¥cnyrm  MoryT npepoctaBuTe  Bam  BO3MOXHOCTb
nepefasatb Bawe copgepxvMmoe M ccbinatbCa Ha BeO6-
canTbl, COAEpPXWUMOEe, MpOAYKTbl, YCRyrm un uHcopmaumio
TPETbUX UL, WM UHbIM 06pasomM OCYLECTBNATb K HUM
poctyn. Oracle He KOHTponupyeT © He  HeceT
OTBETCTBEHHOCTM 3a Takue Beb-cantbl wunu nwboe
cofepxumoe, NpoadyKTbl, yCnyru n nHdopmaumio, 4ocTyn K
KOTOpbIM  BO3MOXeH  6narogapsa  npefocTaBnsembiM
Ycnyram, Bbl HeceTe BCe pUCKW, CBSI3aHHble C OOCTYNOM K
TakvMm Beb-canTaMm 1 cogepXxnuMomy, npoaykram, ycnyram u
MHOPMaLUK TPETbUX MWL, U X CNOMb30BaHMe.

15.2 Jlioboe CopgepxvMmoe TpeTbux WL, AOCTyMHOE
6narogaps Oracle unn Cpege ycnyr, npefocTaBnseTcs Ha
YCMOBUSIX «KaK €CTb» U «MO Mepe AOCTYMHOCTM» 6e3 Kakmx
Obl TO HK BbINO rapaHTuii. CogepXXMmoe TPeTbUX NUL, MOXeT
ObITb HEMPUCTONHbIM, ockopbuTenbHbIM, HETOYHbIM,
HapyLlaoLwmm npasa, npegocyanTenbHbIM unu
HenpaBoMepHbIM, U Bbl npusHaeTte, yto Oracle He HeceT
OTBETCTBEHHOCTM M He obs3aHa  KOHTPOMMPOBATb,
oTcrnexvBaTe Mnu ucnpaenate CodepXxvMMoe TpeTbux NuL;
0fjHaKo Oracle coxpaHsieT npaso npuHUMaTh
KOpPEKTMPYIOLLME MepbI, €CNn Takoe COAepPXKMMOe HapyLuaeT
COOTBETCTBYIOLLUME OrpaHNYEHNs], nepeyncrneHHole B Pasgene
6.2 paHHoro CornaiwleHus, BKMoYas yaaneHue unu OTMEHY
AOCTyna K TakoMy COAepXMMOMY.

15.3 Bbl npusHaete, 4yto: (i) xapakTtep, TWM, KayecTBO U
poctynHocTb CoaepXUMoro TpeTbUx N, MOXET U3MEHUTLCSA
B nwoboi MOMEHT BpemeHn B TeyeHue [lepuoga
npefocTaBneHus ycnyr, " 4yTO (ii) dyHKUMH,
npegocraBnsgemble Ycnyramm M B3auMOLENCTBYKOLME C
TEXHONMOrMsIMM  TPEeTbMX Nul, Takumum kak Facebook™,
YouTube™ n Twitter™ u T.n. (MMEHyeMbIX MO OTAENbLHOCTU
«CTOpOHHAS ycnyray), 3aBUCAT OT NOCTOSIHHOW LOCTYMHOCTMU
COOTBETCTBYHOLUMX NPUKNIAAHbIX NPOrpaMMHbIX UHTEPdECcoB
(API) Takmx TpeTbux N, HeOOXOAUMBIX ANsi UCNOMb30BaHUsI
mx ¢ Ycnyramu. Oracle moxeT OGHOBMSATb, M3MEHATb UK
BHOCUTb M3MEHeHMs B YCnyru, NpefyCMOTPEHHbIE AaHHbIM
CornaweHvemM npyv U3MEHEHUW UIM HELOCTYNMHOCTU TaKoro
Copepxumoro TpeTtbux nuu, CtopoHHnx yenyr nnu API. Ecnn
TpeTbM CTOPOHbI MNpekpallalT npegocTaBnAaTb  Ycnyram
poctyn k Copgepxvmomy TpeTbux nuy wunn APl Ha
npvemnemblx ycrnoBusix (Mo OBOCHOBAHHOMY MHEHWIO
Oracle), Oracle BnpaBe npekpaTuTb NpeAoCTaBNATb 4OCTYN K
Takomy Cogepxvmomy TpeTbux nuy wunn  CTOPOHHUM
ycnyram 6e3 npuobpeTteHuss Kakux-nnbo 00a3aTenbCTB.
JTio6bie nsameHeHuns B Copgepxmmom TpeTbux nuu, CTOPOHHNX
ycnyrax wunu  API,  BKAwYaas uX  OOCTYNHOCTb WK
HeJOoCTYMNMHOCTb B TeveHue lMepuoaa npeaocTaBrneHus ycnyr
He BnuseT Ha Bawwn obssatensctBa No  AaHHOMY
CornaweHunio mnu cooTBeTCTBYOLWEeMYy 3akasy, u Bbl He
MMeeTe npaBa Ha Kakoe-nMbo BO3MeELLEHWE, KpeauT unm
apyrve BuAbl KOMMeHcauuy Mo nNpuyYuHe BO3HWKHOBEHUS
TaKUX USMEHEHUN.
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15.4 Any Third Party Content that You store in Your Services
Environment will count towards any storage or other
allotments applicable to the Cloud Services that You ordered.

16. SERVICES TOOLS AND ANCILLARY PROGRAMS

16.1 Oracle may use tools, scripts, software, and utilities
(collectively, the “Tools”) to monitor and administer the
Services and to help resolve Your Oracle service requests.
The Tools will not collect or store any of Your Content or Your
Applications residing in the Services Environment, except as
necessary to provide the Services or troubleshoot service
requests or other problems in the Services. Information
collected by the Tools (excluding Your Content and Your
Applications) may also be used to assist in managing
Oracle’s product and service portfolio, to help Oracle address
deficiencies in its product and service offerings, and for
license and Services management.

16.2 As part of the Cloud Services, Oracle may provide You
with on-line access to download certain Ancillary Programs
for use with the Services. If Oracle does not specify separate
terms for such Ancillary Programs, then, subject to Your
payment obligations, You have the non-exclusive, non-
assignable, royalty free, worldwide limited right to use such
Ancillary Programs solely to facilitate Your access to,
operation of, and/or use of the Services Environment, subject
to the terms of this Agreement and Your order, including the
Services Specifications. Your right to use such Ancillary
Programs will terminate upon the earlier of Oracle’s notice
(which may be through posting on https://support.oracle.com
or such other URL designated by Oracle), the end of the
Cloud Services associated with the Ancillary Programs, or the
date on which the license to use the Ancillary Programs ends
under the Separate Terms specified for such programs.

17. SERVICE ANALYSES

Oracle may (i) compile statistical and other information
related to the performance, operation and use of the
Services, and (ii) use data from the Services Environment in
aggregated form for security and operations management, to
create statistical analyses, and for research and development
purposes (clauses i and ii are collectively referred to as

15.4 Jlo6oe CopepkMMoe TpeTbux NuL, XpaHsiweecs Bamu
B Bawen Cpepe ycnyr, 6yaeT yuuTbiBaTbCA NPU XpaHeHWUM
Unu pacnpegeneHnm pecypcos namatTy B pamkax ObnayvHbix
yCnyr, 3aKkasaHHbIX Bamu.

16. NLHCTPYMEHTbI n
NPOrPAMMbDI

BCIMOMOIATENbHbIE

16.1 Oracle MoxeT ucnonb3oBaTb CPeACcTBa, CLieHapuw,
nporpaMMHoe obecrnevyeHne U CepBUCHbIE MpOrpammebl
(coBmecTHO umeHyemble «UVHCTPYMEHTbI») Ans KOHTPONns u
agMUHVCTPUPOBaHWA  npedocTaBneHns Ycnyr u ang
copenctens Bam B paspelleHun CepBUCHbLIX 3anpocoB B
agpec Oracle. MHcTpyMeHTbl He mcnonb3yloTcsa ana cbopa
unn  xpaHexwuss Bawero cogepxumoro wunu  Bawwwmx
NPUNoXeHnn, HaxoasaLwWwmxca B Cpeae ycnyr, 3a UCKMNYeHneM
crniyyaeB, Kkorga 9TO HeobxoouMoO Ans NpefocTaBrieHus
Ycnyr, Anst UCMONHEHWs CnyXeGHbIX 3anpocoB unu Ans
OVarHoCTUkN Apyrux npobrneMm B pamkax npeaocTaBrieHust
Ycnyr. WHdopmauus, cobupaemass WHcTpymeHTamy (3a
ucknoyeHneM Bawero cogepxmmoro n Bawmnx npunoxeHun),
MOXEeT Takke wucnonb3oBaTbca Ansa copencteus Oracle B
ynpaeneHun accopTMMEHTOM MPOAYKTOB W ycnyr, And
nomowm Oracle B ycTpaHeHWM HeQoCTaTKOB B MpoAyKTax u
ycnyrax, a Takke Ang uenen npefocTaBneHus nUUEH3Ni u
ynpasneHus Ycnyramu.

16.2 B pamkax O6nadHbix ycnyr Oracle  Moxet
npegoctaBnAtb Bam goctyn k cetu VIHTepHeT anga 3arpysku
onpegeneHHbix BecnomoratenbHbiX NporpamMmm, HeOOXOAMMbIX
ans uvcnonb3oBaHus Ycnyr. Ecnn Oracle He oroBapuBaet
oTaenbHble  ycnoBusi And  Takux  BcnomoratenbHbix
nporpamMm, Torga, nNpu ycrnosuu BbiNofHeHWss Bamu Baiumx
nnaTexHux 00653aTenbLCTB, Bebl nonyyaete
HEUCKINIOYNTENBHOE, , Henoanexailee nepeycTynke, 6e3
onnartbl POSINTU OrPaHWYEHHOE NpaBO BO BCEM MUpPE Ha
ncnonb3oBaHue  TakMx  BcnomoratenbHbIX  nporpaMm
UCKIIOUMTENBHO Ana uenen pgoctyna k Cpepe ycnyr, ee
MCnonb3oBaHuss u paboTel C HEeW B COOTBETCTBUM C
ycnosuamu gaHHoro Cornawexus n Bawero 3akasa Bkroyasi
Cneundukaumm Ycnyr. Bawe npaBo Ha uncnonb3oBaHue
Takmx BcnomoratenbHbiX nporpamMm npekpailiaetcs npwu
HacTynneHun Hambonee paHHEro u3 criegywmnx cobbITUIA:
npu nonyvyeHnn yeBepomnenuss ot  Oracle (koTopoe
nybnukyetcs B pasgene https://support.oracle.com unu B
OpyroMm MecTe no agpecy, ykasaHHomy Oracle), no
OKOHYaHMM ncnonb3oBaHnst OBnayHbIX yCryr, CBSA3AHHbLIX C
Takumu BcrnomoratenbHeIMM MporpaMmMaMu, Wnn B O€eHb
OKOHYaHWA Cpoka AEWCTBUSI NULEH3UM Ha MCMONb30BaHUe
BcnomoratenbHbix nporpaMmm B COOTBETCTBUU c
OToenbHbIMKU  YCNOBUSIMUY, MPEAYCMOTPEHHBIMU AN TaKUX
nporpamMm.

17. AHANKU3 ycnyr

Oracle moxeT (i) cdopmmpoBaTb CTaTUCTUYECKYHD WUNN
Apyrylo MHdopmMaumio B OTHOLLUEHUWM KayecTBa, paboTbl u
nmcnonb3oBaHua Yenyr u (ii) ncnonb3oBaTtb AaHHble u3 Cpefpl
ycrnyr B COBOKYNHOCTM  ANA  uUened  ynpaBreHus
6e3onacHOCTbIo " [esATenbHOCTbIO, co3aaHus
CTaTUCTUYECKMX aHamnu3oB, a Tawkke AN MCCnenoBaHun u
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“Service Analyses”). Oracle may make Service Analyses
publicly available; however, Service Analyses will not
incorporate Your Content or Confidential Information in a form
that could serve to identify You or any individual, and Service
Analyses do not constitute Personal Data. Oracle retains all
intellectual property rights in Service Analyses.

18. EXPORT

18.1 Export laws and regulations of the United States and
any other relevant local export laws and regulations apply to
the Services. You agree that such export laws govern Your
use of the Services (including technical data) and any
Services deliverables provided under this Agreement, and
You agree to comply with all such export laws and regulations
(including “deemed export” and “‘deemed re-export’
regulations). You agree that no data, information, software
programs and/or materials resulting from Services (or direct
product thereof) will be exported, directly or indirectly, in
violation of these laws, or will be used for any purpose
prohibited by these laws including, without limitation, nuclear,
chemical, or biological weapons proliferation, or development
of missile technology.

18.2 You acknowledge that the Cloud Services are designed
with capabilities for You and Your Users to access the
Services Environment without regard to geographic location
and to transfer or otherwise move Your Content and Your
Applications between the Services Environment and other
locations such as User workstations. You are solely
responsible for the authorization and management of User
accounts, as well as export control and geographic transfer of
Your Content and Your Applications.

19. FORCE MAJEURE

Neither of us shall be responsible for failure or delay of
performance if caused by: an act of war, hostility, or
sabotage; act of God; pandemic; electrical, internet, or
telecommunication outage that is not caused by the obligated
party; government restrictions (including the denial or
cancelation of any export, import or other license); or other
event outside the reasonable control of the obligated party.
We both will use reasonable efforts to mitigate the effect of a
force majeure event. If such event continues for more than
30 days, either of us may cancel unperformed Services and
affected orders upon written notice. This Section does not
excuse either party’s obligation to take reasonable steps to
follow its normal disaster recovery procedures or Your
obligation to pay for the Services.

pa3paboTok (onuMcaHHble B MoAnyHKTax i W ii gencreus
cobupatenbHo uMmeHyrTcst «AHanua ycnyry). Oracle moxet
npeaocTaBnATb NyGNMYHBIN JOCTYN K AHanuasy ycnyr; OgHaKko
AHanus ycnyr He 6ygeT BknovaTb Bawe cogepxumoe mnu
KoHdwmaeHumanbHyto MHopmaumio B Kakon-nnbo dopme,
nossonswwen uaeHTuduumposate Bac wnu  nnyHoCTb
noboro nHaMemnaa, AHanus ycnyr Takke He byaeTt cogepxaTb
MepcoHanbHble AaHHble. Oracle coxpaHsAeT Bce aBTopckue
npasa Ha AHanu3 ycnyr.

18. 9KCMOPTHOE PEryaiuPOBAHUE

18.1K Ycnyram npMmeHsieTcs 3KCMOpPTHOE 3aKoHOAaTeNbCTBO

CoeauHenHbix LWTtaTtoB n nobble ApyrMe npvMeHVMble
MECTHbIE 3KCMOPTHbIE 3aKOHbI U NpasBuna. Bel cornawaertech
C TeM, YTO TaKkume 3KCMOpTHbIE 3aKOoHbl OyAyT perynupoBsatb
ucnons3oBaHve Bamu Ycnyr (Bknoyas TeXHUYeckne AaHHble)
n nmobbix pesynbTaToB YCnyr, NpeaocTaBnsieMblX COrfnacHo
AaHHomy CornaweHuto, Bel Takke cornawaeTecb cobnogatb
9KCMOPTHblE  3aKOHbI W MpaBwuna (BKNoYas npaswna,
KacatoLmecs «npeAnonaraemoro aKcrnopTa» "
«npepnonaraemMoro peakcrnopTta»). Bbl cornmawaetech ¢ TeMm,
YTO HMKaKue AaHHble, MHpopmaLums, nporpaMmmel, annapaTtHoe
obecnedeHne n (unun) matepuansl, ABnALMECH pe3yrnbTaToM
oKasbiBaeMbIX Ycnyr (Mnm npsambiM NPOAYKTOM 3TUX Ycnyr),
He OyayT 9KCNoOpTUPOBATbCH, NPSMO WM KOCBEHHO, B
HapylleHVe YyKa3aHHbIX 3aKOHOB, a Takke He 6ygyT
MCcrnonb3oBaTbCA AN1S  Kakmx-nmbo uenen, 3anpeLueHHbIX
3aKOHOM, BKMIOYas MOMWMMO MPOYero, pacnpocTpaHeHue
A0EPHOro, XMMWYECKOro unu BMONOorMyYeckoro OopyXus unu
pa3paboTky 60eBbIX PaKETHbIX TEXHOMOTUA.

18.2 Bbl npusHaeTte, 4yto ObnayHble ycnyrn paspaboTaHbl C
BO3MOXHOCTAMM Anst Bac n Bawwux Nonb3oBatenen umeTtb
poctyn k Cpege Ycnyr HesaBUCUMMO OT reorpaduyeckoro
MECTOMOMOXEHNA W nepefjaBaTb WAM  WHbIM  0Bpa3om
nepeHocutb Bawe Copepxvmoe n Bawm MpunoxeHus mexay
cootBeTcTBYOWMMM Cpepax Ycnyr U Apyrumm  MecTamu,
TakMMmn kak paboume ctaHumm [Nonb3oBaTtenen. Bbl HeceTe
MOSHYI0 U eQNHONNYHYI0 OTBETCTBEHHOCTb 3a aBTOPU3aLMio U
ynpaBrneHve y4eTHbiMK 3anucsamu [Nonb3oBaTenen, a Takke
3KCMOPTHBINA KOHTPOSb U reorpadmyeckyto nepegady Bawwero
Coaepxumoro 1 Bawwux MpunoxxeHui.

19. OBCTOATENbLCTBA HENPEOAONUMON CUNbI

Hu opHa w3 CTOpOH He HeceT OTBETCTBEHHOCTM 3a
HenpeaocTaBreHWe WU OTCPOYKY MpPefoCTaBMNeHusl, ecru
OHM BbI3BaHbI: BOWHOW, BpaXAeOHbIMU AEWCTBUSIMU WK
caboTaxeMm; CTUXMMHbIMK BecTBUAMU; NaHOAeMUen; c6oem B
paboTe SMEKTPOHHBIX, TENEKOMMYHUKALMOHHBLIX YCTPOWCTB
UM cpeacTB noAkntodeHust K IHTEpHETY, BO3HMKAOWMUM He
no BWHE KakoM-NMBO W3 CTOPOH; NPaBUTENbCTBEHHLIMU
orpaHn4yeHnammn (BKﬂPOqaﬂ OTKa3 B Bblga4e nnn
aHHYNMPOBAHME 3KCMOPTHOIO UMK APYroro paspeLleHuns); unm
OpyrMM  cobblTeM, KOTOpOe HaxoOAaTCs BHE PasyMHOro
KOHTpoNns o06si3aHHON CTOpOoHbLl. O6e CTOpOoHbI 06s3ytoTCA
NPUNOXUTb pasyMHbIE YCUNUA ANsi CMArYeHUs1 MOCcneacTBUM
obcTosTENLCTB HenpeoaonMmon cunbl. Ecnm
obcTosiTenbCcTBa HenpeogonMmon cunel anstcs 6Gonee 30
(TpypuaTtn) gHeit, niobas U3 CTOPOH UMEET MpaBo OTMEHUTb
He npefocTaBneHHble YCNyru U 3akasbl Nocrne NUCbMEHHOTo
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20. GOVERNING LAW AND JURISDICTION

This Master agreement is governed by the substantive and
procedural laws of the Republic of Ireland.

In the event of any disputes or claims arising out of or in
connection with this Master agreement, or the execution,
breach, termination or invalidity thereof, the parties shall
attempt first to resolve such disputes or claims by good faith
negotiation.

If any such dispute or claim cannot be resolved by good faith
negotiation it shall be settled by arbitration in Stockholm,
Sweden, by a panel of three arbitrators in accordance with
the Rules of the Arbitration Institute of the Stockholm
Chamber of Commerce. The official language of the
arbitration proceedings shall be English.

The parties agree that each shall treat the existence of and/or
content of any arbitration proceedings as confidential.

The arbitration panel shall have authority to award legal
remedies only, and only to the extent the same remedies
would be available if the parties were before a court of law.
The arbitration panel shall not have authority to award
consequential damages, punitive damages, specific
performance or other equitable relief or provisional remedies.

The parties agree that any award of such arbitration shall be
final and binding on the parties.

This arbitration clause shall not apply to any rights, claims, or
actions, in law, equity or otherwise, concerning intellectual
property rights. Neither party shall be precluded from seeking
injunctive or other relief in any court of competent jurisdiction
to protect its intellectual property rights before, during or after
any negotiation or arbitration.

The exercise of any of these remedies shall not waive the
right of either party to resort to arbitration in respect of rights,
claims or actions which do not concern intellectual property
rights.

21. NOTICE

21.1 Any notice required under this Agreement shall be
provided to the other party in writing. If You have a dispute
with Oracle or if You wish to provide a notice under the

yBeaoOMITeHnA. [aHHbIN pasaen He OoTMeHAeT obsizaTtenbCcTB
Kaxgon um3 CTOpPOH npunaraTtb pa3ymMmHble Yycunua aOnd
BbIMOJIHEHNA 0ObIYHbIX npouenyp B ypesBblYanHbIX
cutyaumax u  ocCTtaBndaeTt B cune Bawe o00653aTeNnbCTBO
onnaTuTb NpeaocTaBneHHbIe YCnyru.

20. MPUMEHUMOE MNMPABO U IOPUCOUKLINA

HacTtosiwee OcHoBHoOe cornatieHuve perynupyetcsi
MaTepuanbHbiM M MpoueccyanbHbiM npaBoMm Pecnybnvku
Wpnangus.

B cnyyae BO3HWKHOBEHMSI mOObLIX pasHormacuin  unm
NPeTeH3ni, BbITEKAIOLWMX U3 UMW CBSI3AaHHbIX C HACTOSILLMM
OCHOBHbIM ~ COrMalleHMeM, WU C  €ero  UCMOJSIHEHUEM,
HapyLleHnem, npekpalleHnem Unu HeaewucTBUTENbHOCTHIO,
CTOPOHbI ByayT NblTaTbCs YpPerynMpoBaTh TakMe pas3Hornacusi
WM NpeTeH3nn nyTem 4obpoCcoBECTHBIX NEPErOBOPOB.

Ecnn niobGble Takne pasHormacus Unu NpeTeHsuu He moryT
6bITb yperynmpoBaHbl B xofe A06pOCOBECTHbLIX NEPEroBOpOB,
OHM [OOMKHbl paspellaTeca apbutpaxem B CTokronbme,
LBeumnsa, rpynnon m3 Tpex apbuTpoB B COOTBETCTBUM C
PernameHntom ApbutpaxHoro UHctutyta Toprosow [ManaThbl
Crokronema.  OdwmumanbHbiM - A3bIKOM  apBuTpaxKHoro
npon3BoacTBa OyaeT ABNATLCA aHIMMNCKUIA.

CTopoHbl cormawialTcsi, 4TO Kaxaas w3 Hux Oyger
OTHOCWUTBCA K HanuMuuio  wu/unn  cogepxaHuio  noboro
apbuTpaxHoro npousBOACTBa Kak K KOHduAeHumansHou
WHOpMaLmK.

Apbutpbl 6yayT obnagaTe MpaBOM BbIHOCUTH peELUEHVE B
pamkax CpeacTB cynebHoW 3aluThl, U TONMbKO B 00beme, B
KakoM oOHa Obina ©Obl HasHaveHa, ecnu ©Obl  geno
paccmaTtpuBanocb cygom. Apbutpax He 6Oyger umeTb
NOMHOMOYUIA BbIHOCUTb peLleHne OTHOCUTENBHO
BO3MELLEHMS COMYTCTBYIOLLUNX YObITKOB, LUTPAMHBLIX CaHKLUIA,
MCMOSIHEHMS LOroBOpa B HAType WNM OPYruX aHanornyHbixX
Mep, a TaKke npeaBapuTenbHbiX CPeACcTB CyaeOHOM 3alUnThbI.

CTtopoHbl  goroBapuBaloTcs, 4TO nboe apbutpaxHoe
peweHve OyOeT OKOHYaTENbHbIM W 06si3aTenbHbIM - ANS
CTOPOH.

HacTosiwasa apbuTpaxHasi oroBopka He MpUMEHSIETCA K
Kakum-nnbo npaBam, nNpeTeH3usaM wnu OencTBusSM, Mo
3aKOHy, MO MpaBy CNpaBeaIMBOCTM WU WHbIM 0Bpasom
KacaloWwMMcs MpaB WUHTENNEKTyanbHONW COOCTBEHHOCTW.
Hw4yto He orpaHuumBaeT npaB MwbGoW 13 CTopoH TpeboBaTb
cynebHoro wnu uWHOro 3anpeta B cygax KOMMETEHTHOW
IOPUCOUKUMM  ONSA  3aliMTbl ee MpaB WHTEnneKkTyanbHOowm
COBCTBEHHOCTU [0, B TEYeHMe unu nocre npoBeaeHus
neperoBopoB Unu apbuTpaxHoro pasbrpartenscraa.
VMcnonb3oBaHue AaHHbIX CPeACTB 3aluTbl HE OrpaHuymnBaeT
npaBa [Apyron CTOpOHbl obpawaTteca B apbutpax B
OTHOLUEHWW NpaB., NPeTEeH3NN Unn EeNCTBUI, HE KacatoLLmMXcs
npaB UHTENNEKTyarbHOM COBCTBEHHOCTH.

21. YBEOOMIIEHUA

21.1 liobble yBegomneHusi no HacTosiwemy CornaileHuio
npegocTaBnsATCA NPOTUBOMOSIOXHOW CTOPOHE B MUCbMEHHOM
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Indemnification Section of this Agreement, or if You become
subject to insolvency or other similar legal proceedings, You
will promptly send written notice to: Oracle East Central
Europe, Eastpoint Business Park, Fairview, Dublin 3, Ireland,
Attention: General Counsel, EMEA Legal Department. Ref:
Oracle East Central Europe.

21.2 To request the termination of Services in accordance
with this Agreement, You must submit a service request to
Oracle at the address specified in Your order or the Service
Specifications.

21.3 Oracle may give notices applicable to Oracle’s Cloud
Services customer base by means of a general notice on the
Oracle portal for the Cloud Services, and notices specific to
You by electronic mail to Your e-mail address on record in
Oracle’s account information or by written communication
sent by first class mail or pre-paid post to Your address on
record in Oracle’s account information.

22. ASSIGNMENT

You may not assign this Agreement or give or transfer the
Services (including the Oracle Programs) or an interest in
them to another individual or entity. If You grant a security
interest in any portion of the Services, the secured party has
no right to use or transfer the Services or any deliverables,
and if You decide to finance Your acquisition of the Services,
You will follow Oracle’s policies regarding financing which are
at http://oracle.com/contracts. The foregoing shall not be
construed to limit the rights You may otherwise have with
respect to Separately Licensed Third Party Technology
licensed under open source or similar license terms.

23. OTHER

23.1 Oracle is an independent contractor and we agree that
no partnership, joint venture, or agency relationship exists
between us. We each will be responsible for paying our own
employees, including employment related taxes and
insurance. You shall defend and indemnify Oracle against
liability arising under any applicable laws, ordinances or
regulations related to Your termination or modification of the
employment of any of Your employees in connection with any
Services under this Agreement. You understand that
Oracle’s business partners and other third parties, including
any third party firms retained by You to provide consulting or
implementation services or applications that interact with the
Cloud Services, are independent of Oracle and are not
Oracle’s agents. Oracle is not liable for, bound by, or
responsible for any problems with the Services arising due to,
any acts of any such business partner or third party, unless
the business partner or third party is providing Services as an
Oracle subcontractor on an engagement ordered under this

Buge. Ecnu mexagy Bamu n Oracle Bo3HukaeT cnop unu Bol
XOTUTE HanpasBwuTb yBeOOMIEHWE, Kacalleecss NONOXeHUN
Pasgena «BoameleHune ywepba» gaHHoro CornalieHus, unm
Bbl cTtaHoBUTECH GaHKpPOTOM NMBO BOBMEYeHbl B CyaebHble
pasbupaTtenscTtBa MO aHanorMyHomy nosoAdy, Bbl 06s3aHbl
HeMeAsleHHO HanpaBuTb MUCbMEHHOE YyBeOOMIIEHNEe Mo
cnepytowemy agpecy: Oracle East Central Europe, Eastpoint
Business Park, Fairview, Dublin 3, Ireland, Attention: General
Counsel, EMEA Legal Department. Ref: Oracle East Central
Europe.

21.2 Y706bI 3anMpocuTb MpekpalleHne npefocTaBreHuns
Yenyr no paHHomy Cornawexuto, Bam  Heobxogmmo
oTnpaBuTb cepBucHbIM  3anpoc Oracle no agpecy,
ykaszaHHOMY B Baluem 3akase nnu Cneuundukaumsx ycnyr.

21.3 Oracle moxeT HanpaBnsaTb yBeAOMMEHUS, KacatoLmecs
O6nauHbix ycnyr Oracle ana 6asbl KIMEHTOB, MyTeM
ucrnonb3oBaHua o6Llero cepeuca ANs yBeOOMIIEHUA Ha
noptane Oracle gna O6GnayHbIX ycnyr, a yBeOOMIeHUs,
Kacatowmecss Tonbko Bac — nocpeacTBOM  3MEKTPOHHOMN
noyTbl Ha agpec Ballen aneKTPOHHOW NOYTbI, YKa3aHHbIA B
yyeHbIx 3anucsax Oracle, unu nytem oTnpaBkv MUCbMEHHOTO
yBEOOMIIEHUSA 3aKa3HbIM UMK Npeaonia4eHHbIM NMMCbMOM MO
Bawemy agpecy, ykaszaHHOMy B y4yeHbIx 3anucax Oracle.

22. NMEPEYCTYIKA

Bel He BnpaBe nepeyctynatb AaHHoe CornaweHve wunm
oTAaBaTb unu nepefdasaTb Ycnyrm (Bkmoyas [Nporpammel
Oracle) wnu pgonio B HUX ApPYroMy U3NYECKOMY Unu
topugnyeckomy nuuy. Ecnn Bbl nepepaeTte  3anoroBsbiii
MHTEpec B MbON Yyactn Ycnyr, NpMHUMaloLWwas CTopoHa He
BrpaBe UCMnonb3oBaTb MNK nNepegasatb YCAyrn Unm nosuumm
noctaeku, n ecnn Bbl pewaete ocdopmuTe npuobpeTeHune
Kakmx-nubo Ycnyr uyepes pgoroBop (MHAHCUPOBaHWS, Bel
0653aHbl cnepgosaTb nonuTukam Oracle, orosapvBaloLLyM
ycrnoBusi (pMHaHCMPOBaHWA W AOCTYMHLIM MO CreAyloLemy
agpecy: http://oracle.com/contracts. BebllweckasaHHoe He
orpaHnymBaeT npasa, kotopble Bbl nonyyaete wHbIM
obpasom B OTHOoweHwn OTAEnbHO  NMUEH3NpyeMon
CTOPOHHEN TEXHOMOrMW, IUUEH3MPYEMOW MO  YCMOBMAM
NVLEH3MPOBAHUSA MPOrpaMMHbIX MPOAYKTOB C  OTKPbITbIM
MCXOAHBIM KOAOM UM aHaNorMyHbIM YCIOBUSAM.

23. OPYIOE

23.1 Oracle BbiCTynaetr He3aBUCUMbIM  MOAPSOYMKOM.
CTOpOHbI cornallatTcs, YTO MeXZy HUMMU HET OTHOLLUEHWUI
napTHepCcTBa, areHTCKOW W COBMECTHOW [eATeNbHOCTW.
Kaxxgas cTopoHa HeceT OTBETCTBEHHOCTb 3a BbINnaty
3apaboTHoW nnaTbl cBoUM paboTHWKaM, BKM4Yasi onnarty
COOTBETCTBYIOLLUMX HANoOroB W CTPaxoBblX B3HOCOB. Bbl
06s13yeTecb NpenocTaBuTh 3awwmTy U ocBoboantb Oracle ot
OTBETCTBEHHOCTW, BO3HMKaKOLWeENW B COOTBETCTBMM C
NPUMEHMMbIM 3aKOHOAATENbCTBOM, MOCTAHOBIIEHUSIMUA UK
HOpMamMK, B CBA3W C MNpeKpaleHNneM WM WU3MeHEHWEM
TPYOOBOW AeATENbHOCTH Koro-nmbo 13 Bawmx coTpyaHuKoB B
cBA3NM C Ycnyramu, nNpeaocTaBrnsieMbiMM MO AAHHOMY
CornaweHunio. Bbl noHumaeTte, 4TO [enoBble MapTHepbI
Oracle n gpyrve TpeTbu nuvua, BkIoYasi Nobble CTOPOHHUE
dupmsbl, HaHATble Bamu ans npegocTaBneHus
KOHCYNbTaUNOHHbIX YCNYT, ycnyr no BHEAPEHWUo unu
NpUNoXeHun, B3anmogencTeyowmx ¢ ObnayHbIMuK ycnyramu,
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Agreement and, if so, then only to the same extent as Oracle
would be responsible for Oracle resources under this
Agreement.

23.2 If any term of this Agreement is found to be invalid or
unenforceable, the remaining provisions will remain effective
and such term shall be replaced with another term consistent
with the purpose and intent of this Agreement.

23.3 Except for actions for nonpayment or breach of Oracle’s
proprietary rights, no action, regardless of form, arising out of
or relating to this Agreement may be brought by either party
more than two years after the cause of action has accrued.

23.4 Oracle Programs and Services are not designed for or
specifically intended for use in nuclear facilities or other
hazardous applications. You agree that it is Your
responsibility to ensure safe use of Oracle Programs and
Services in such applications.

23.5 You shall obtain at Your sole expense any rights and
consents from third parties necessary for Your Content, Your
Applications, and Third Party Content, as well as other
vendor’s products provided by You that You use with the
Services, including such rights and consents as necessary for
Oracle to perform the Services under this Agreement.

23.6 You agree to provide Oracle with all information, access
and full good faith cooperation reasonably necessary to
enable Oracle to provide the Services and You will perform
the actions identified in Your order as Your responsibilities.

23.7 You remain solely responsible for Your regulatory
compliance in connection with Your use of the Services. You
are responsible for making Oracle aware of any technical
requirements that result from Your regulatory obligations prior
to entering into an order governed by this Agreement. Oracle
will cooperate with your efforts to determine whether use of
the standard Oracle Services offering is consistent with those
requirements. Additional fees may apply to any additional
work performed by Oracle or changes to the Services.

He3aBucumMbl oT Oracle n He aBnsatTca areHTamu Oracle.
Oracle He HeceT OTBETCTBEHHOCTU 32 U He MPUHUMaET Ha
cebss 006s3aTenbCTB B OTHOWIEHUM  NOObIX  npobrem,
CBSI3aHHbIX C Ycryramy, BO3HMKaOWMX B pesynbraTe
AencTeuin Noboro Takoro AenoBoro naptHepa Wnn TpeTbewn
CTOPOHbI, €CNN  TONbKO [eroBOM MapTHEP WM  TPeTbs
CTOpOHa He  npefocTaBnseT  ycrnyrm B Ka4yecTBe
cybnogpsagyvka Oracle B pamkax paboTbl Hag 3aka3owm,
pasMelleHHbIM Ha OCHOBaHWM [AaHHoro Cornaiwenus, u
Tonbko B o6beme, paBHOM o6bemy oTBeTcTBEHHOCTU Oracle,
KoTopylo Hecna 6bl Oracle 3a pgeAaTenbHOCTb TPYAOBbIX
pecypcoB Oracle no HacToswwemy CornalieHuio.

23.2 Ecnu kakoe-nubo nonoxeHue paHHoro CornawleHus
CTaHOBUTCA HeOeNCTBUTENbHbIM UMK TepsieT UCKOBYHO cCuny,
ocTanbHble MONIOXEHUS MpoJoSKalT  OeNcTBoBaTb, a
HEeLENCTBUTENbHOE MOJIOXKEHME 3aMEHSETCA MOSOXEHMEM,
COOTBETCTBYIOLUMM  Ha3Ha4YeHWlo W  3ajadaM  [aHHOro
CornaweHus.

23.3 3a UCKMYEeHNEM MNCKOB, CBSI3aHHbIX C HeonmnaTon unu
HapyLleHneM aBTopckux npas Oracle, HU 0gHa 13 CTOPOH He
MMeeT nMpaBa nNpPeabsBNATb HUKakamx Opyrux WCKOB,
HE3aBUCUMO OT MX (POPMbl, HA OCHOBAHUW UIM B CBSI3N C
AaHHbIM CornaweHnem, ecnu ¢ aaTtbl NOSBEHUSI OCHOBAHUS
ONsi npeabsaBneHns ncka npoluno 6onee AByx nert.

23.4 Tporpammbl u  Ycnyrn Oracle He co3gaHbl
cneumanbHO He npefdHas3HayeHbl AN MCNoNb30BaHUSA Ha
A0EpHbIX OObeKkTax MM Ana Opyrnx onacHblX Lernen. Bbl
cornawaetecb HECTM OTBETCTBEHHOCTb 3a obecneyeHve
6e3onacHoro ucnonbs3oBaHusa MNporpamm 1 Yenyr Oracle npu
NPUMEHEHUN X ANst TaKUX Lienen.

23.5 Bbl UCKNIOYMTENBHO MOA CBOK OTBETCTBEHHOCTb W 3a
CBOW cyeT 06sA3yeTecb Nonyy4ntb BCe NpaBa U paspeLueHus
OT TpeTbuMx CTOpPOH, Heobxoaumble Ana  Bawero
copepxumoro, Bawwux npunoxerun n CoaepxmmMoro TpeTbux
nMy, a TakKe NpPoAyKTOB  APYrMX  MOCTaBLUMKOB,
npegoctaensemMbix Bawmu, koTopble Bbl  ucnonb3yete
COBMECTHO C Ycnyramw, BKMo4ass Takue npasa MU
paspelueHusi,  koTopble  Heobxogumbl  Oracle  gns
npegocTaenexHns Ycnyr no gaHHomy CornatleHuto.

23.6 Bbl cornawaetecb obecneuntb Oracle Bcen
MHbopMaLmen, JOCTyNoM 1 AoO6POCOBECTHO COTpyAHWUYaTb,
ecnn 3To 060CHOBaHHO HeobOxo4MMO ANs NpeaocTaBeHus
Oracle Bo3MOXHOCTU Oka3aTb Ycnyru, a Takke Bbl Oynete
BbINOMHATL OENCTBUS, NpeaycMoTpeHHble B Baluem 3akase B
kayecTBe Balunx ob6a3aTensbCTB.

23.7 Bbl HeceTe eOWHONUYHYHD OTBETCTBEHHOCTb 3a
cobnoaeHne perynmpyoLmnx HOpM B CcBSA3U c
ucnonb3oBaHneM Bamn Ycnyr. Bbl 06s3aHbl onoBellaTtb
Oracle o nobbIx TexHUYeCKUXx TpeboBaHMsAX, 0OYCNOBNEHHbIX
HeobxoaMMOoCTblo cobnopate perynupylowme HopMmbl, 40
odopMneHust 3aKasa, perynupyemoro HacToALUM
Cornawenuns. Oracle npepoctaBut Bam copgenictBue npu
onpegenexHuun, COOTBETCTBYET nm MCnosb3oBaHne
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23.8 Oracle may audit Your use of the Services (e.g.,
through use of software tools) to assess whether Your use of
the Services is in accordance with Your order and the terms
of this Agreement. You agree to cooperate with Oracle’s
audit and provide reasonable assistance and access to
information. Any such audit shall not unreasonably interfere
with Your normal business operations. You agree to pay
within 30 days of written notification any fees applicable to
Your use of the Services in excess of Your rights. If You do
not pay, Oracle can end Your Services and/or Your order.
You agree that Oracle shall not be responsible for any of
Your costs incurred in cooperating with the audit.

23.9 The purchase of Cloud Services, Professional Services,
or other service offerings, programs or products are all
separate offers and separate from any other order. You
understand that you may purchase Cloud Services,
Professional Services, or other service offerings, programs or
products independently of any other order. Your obligation to
pay under any order is not contingent on performance of any
other service offerings or delivery of programs or products.

24. ENTIRE AGREEMENT

24.1 You agree that this Agreement and the information
which is incorporated into this Agreement by written
reference (including reference to information contained in a
URL or referenced policy), together with the applicable
order, is the complete agreement for the Services ordered
by You and supersedes all prior or contemporaneous
agreements or representations, written or oral, regarding
such Services.

24.2 It is expressly agreed that the terms of this Agreement
and any Oracle order shall supersede the terms in any
purchase order, procurement internet portal, or other similar
non-Oracle document and no terms included in any such
purchase order, portal, or other non-Oracle document shall
apply to the Services ordered. In the event of any
inconsistencies between the terms of an order and the
Agreement, the order shall take precedence; however,
unless expressly stated otherwise in an order, the terms of
the Data Processing Agreement shall take precedence over
any inconsistent terms in an order. Except as otherwise
permitted in Section 5 (Service Specifications), Section 11
(Data Protection) and Section 15 (Third Party Web Sites)
with respect to the Services, this Agreement and orders
hereunder may not be modified and the rights and
restrictions may not be altered or waived except in a writing

ctaHgapTHo  npegnaraemblx  Oracle  Ycnyr  Takum
TpeboBaHUsim. Mpn Heobxo0aMMOCTH BbIMOMHEHNS
pononHuTenbHblx paboT Oracle nnnm BHeCeHUss U3MeHeHus B
Ycnyrn MoxeT B3MaTbCs AOMOMHUTENbHbIE NNaTeXU.

23.8 Oracle moxeT nposecTu ayaut MCnonb3oBaHus Bamu
Yenyr (ranpumep, NnocpeAcTBOM ncnonb3oBaHuns
NporpaMMHbIX ~ CPpeAcTB)  ANA  OUEHKM  COOTBETCTBUS
ucnonb3oBaHna Bamu Ycnyr ycnoBusM 3akasa M ycrioBusM
AanHoro CornaweHus. Bel cornawaeTtech okasbiBatbh Oracle
CcofencTBMe npu npoBedeHun ayauta U NpeaocTaBnATb
pasyMHyl0 MNOAAEPXKY W JocTyn K uHdopmauun. JToGon
Takon ayauT He [OIKeH HeobOCHOBaHHO — MellaTtb
HOpManbHOMYy Xody [JenoBon AeaTenbHocTn  Bawero
npeanpuATuda. Bbl cornawaertecs onnatutbe B TedeHnue 30
OHeN nocrne NUCbMEHHOro YBEeAOMIeHMs nobble nnaTexu,
OoTHOCALMECS K wucrnonb3oBaHuio Bamu  Ycnyr cBepx
nmerowwmxes y Bac npas. Ecnu Bel He ocyLlecTBnsieTe Takomn
nnartex, Oracle MOXeT npekpaTUTb NpeaocTaBnexHve Ycnyr
u/vnn Baw 3aka3s. Bel cormawaetecb ¢ TeM, 4yto Oracle He
HeceT OTBETCTBEHHOCTU 3a MNOble pacxodbl, MOHECEHHbIE
Bamn B CBsia3n C okaszaHWeM COAENCTBUSA MpU NPOBEAEHUM
ayauTa.

23.9 Jlobble npuobpeTaemsie O6nayHble ycnyru,
MpodeccuoHanbHble ycrnyrn unu gpyrue ycryru, nporpaMmmel
WM NpoayKTbl NPeacTaBnsloT COOOM OTAenbHble 3akasbl,
KOTOpble OTNMYalTCA OT fobbiX ApyrMx 3akas3oB. Bbl
noHMMaeTe, 4YTO MoxeTe npuobpecTn nobble OBGnayHble
ycnyru, [podeccuroHanbHble ycrnyru wWnu gpyrue ycnyrw,
nporpaMMbl Uy NPOAYKTbl HE3AaBMCMMO OT MPOYMX 3aKa30B.
Bawe o6sa3aTtenscTBO onnatntb NobON 3aka3 He 3aBUCUT OT
npeaocTaBieHNst MPOYUX YCIyT UMW AOCTaBKM NpOrpaMm unm
NpOAYKTOB.

24. NOJNMHOTA COIMALUEHUA

24.1 Bbl cornalwaeTtech ¢ TeM, YTo AaHHoe CornaiueHve u
BCS MHGOPMaLMS, BKIOYEHHasl B TEKCT aToro CornaweHuns
nocpeacTtBoM CCbIOK (B TOM  uucne  MHdopmaums,
cogepxallasica Ha Beb-carTax no ykasaHHbIM CChIfIKaM Unu
B YNOMWHAEMbIX MONMTUKAX), BMECTE C COOTBETCTBYHOLLMM
3aKka3oM COCTaBNSAEeT uMCYepnbiBawLlee corfalleHne B
OTHOLEHMM Ycnyr, 3akasaHHbiXx Bamu, n 3ameHsieT coboi
BCe npefplaywive wnuM Tekylmne [OroBOPEHHOCTU WMKU
3asBMeHUs, NMMCbMEHHbIe UMW YCTHble, B OTHOLUEHUU Takux
Yenyr.

24.2 CTOpOHbI OTAENbHO OrOBapMBalOT, YTO OHW COTMacHbI
C TeM, 4YTO ycnoBsusi AaHHoro CornalleHusi n noboro 3akasa
Oracle vMelT NPeMMyLLECTBEHHYIO cuny Hag nobbiMu
3aka3amMu Ha npuobpeTteHue, dopMamu Ha WHTepHeT-
noptane Ansi npuobpeTteHnss WnM MHbIMKM  NOJOOHBLIMU
3akasamu, BbINOMHEHHbIMM He no ¢dopme Oracle, n 4TO
HUKaKne YCnoBuS, BKMIOYEHHbIE B TakoW 3aka3 Ha
npvobpeTeHne, copmy nopTtana WM ApYrod OOKYMEHT,
ogopmneHHble He no c¢opme Oracle, He O6yayT
NPUMEHATBCS K 3akasaHHbiM  Ycnyram. B cnyyae
06HapyxeHus Kakunx-nubo HEeCoOTBETCTBUN mMexay
yCnoBusIMM 3akasa u ycnosuamu faHHoro CornalueHus,
npuopuTET MMEIOT YCIOBUA 3aKasa; 04HaKo, ecnv B 3akase
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signed or accepted online through the Oracle Store by
authorized representatives of You and of Oracle. No third
party beneficiary relationships are created by this
Agreement.

25. GOVERNING LANGUAGE

This Agreement is made in English and Russian versions. In
the event of conflict between two language versions, the
English version shall prevail.

SIBHO He yka3aHo MHoe, ycrnosus CornalueHusi o6 obpaboTtke
AaHHbIX UMeeT NPenMyLLECTBEHHYIO CUIy B crniyyae niobblx
HECOOTBETCTBUI, OOHAPYXEHHBIX B YCNOBUAX 3akasa. Ecnu
MHoe He ykasaHo B Paspene 5 (Cneuudpmkauum ycnyr) ;
Paspene 11 (3awwuTta gaHHbix) n Pasgene 15 (Be6-canThbl
TpeTbUX NnU) B OTHOLEHMN Ycnyr, AaHHoe CornalueHvie u
3aka3bl MO HeMy He nognexar W3MeHeHuo, a
cofepKalumecs B HAX NpaBa U OrpaHnYeHust He MoryT GbITb
M3MEHEHbI UNWN aHHYNUPOBaHbI, 32 MUCKITIOYEHUEM CITy4aEes,
Korga aTto ohOpMIIEHO B MUCbMEHHOM BMAE, NMOANUCAHO U
npuHaTo 4Yepe3 MarasvH Oracle  ynonHOMOYEHHbIMM
npeacTaButensiMm ¢ Baluen cTopoHbl U co cTopoHbl Oracle.
OaHHoe CornaweHne He  ycTaHaBnMBaeT  HUKAKUX
OTHOLLIEHWIA CO CTOPOHHMMU BbirogonpuobpeTaTtensmu.

25. NPEBAJIUPYIOLLUIA A3bIK

HacTtosiwwee CornaweHve COCTaBNEHO Ha aHrUACKOM U
PYCCKOM A3blKax. B cny4yae BO3HMKHOBEHUA pasnnyna B
TOMKOBaHUK, BapuMaHT Ha aHIMUACKOM A3blke UMeeT
npenmMyLLeCTBEHHYIO CUny.
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