
 

Oracle OpenWorld 2019 
S A N F R A N C I S C O 



    
  

  

  

 
 

   
  

 
  

  

     

Safe Harbor 

The following is intended to outline our general product direction. It is intended for information purposes 
only, and may not be incorporated into any contract. It is not a commitment to deliver any material, code, 
or functionality, and should not be relied upon in making purchasing decisions. The development, 
release, timing, and pricing of any features or functionality described for Oracle’s products may change 
and remains at the sole discretion of Oracle Corporation. 

Statements in this presentation relating to Oracle’s future plans, expectations, beliefs, intentions and 
prospects are “forward-looking statements” and are subject to material risks and uncertainties. A detailed 
discussion of these factors and other risks that affect our business is contained in Oracle’s Securities and 
Exchange Commission (SEC) filings, including our most recent reports on Form 10-K and Form 10-Q 
under the heading “Risk Factors.” These filings are available on the SEC’s website or on Oracle’s website 
at http://www.oracle.com/investor. All information in this presentation is current as of September 2019 
and Oracle undertakes no duty to update any statement in light of new information or future events. 
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Database Self Service Patching 
using EM 13c Fleet Maintenance 

CON5186: Achieve Enterprise Scale for Database Patching: Customer Case Study 

Sep 16, 2019 

Sujit Dhawalkar – Principal Solutions Architect 

Amit Patel – Principal Solutions Architect 
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90 Days (N-1) Database Patching Strategy 

S 

30 Day 60 Day 

© Comcast All 

Rights Reserved 



 

 

© Comcast All 

Rights Reserved 



 

 

© Comcast All 

Rights Reserved 



 

 

Self Service Portal – How Patch Status is determined? 
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Self Service Portal – Patch Status Example 
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Benefits of Self Service Database Patching portal 

2000 + databases getting patched every quarter 

80% Reduced resource overhead for patching activities 

Total database downtime requirement for patching reduced drastically 

Push button automation empowered App teams to manage their own patching 
schedule 

Complete database patching orchestration reduced the human error 

Inventory standardization 
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Why this matters 

Secure data and application ensures business 
integrity and continuity. 
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Our Goal 

Database Patching is critical, our goal is 
to enable all DB DevOps to incorporate 
patching as a cyclic automated activity. 
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• Fleet Maintenance Pre/Post scripts for customizations and 

Recommendations for adoption 

• Focus on Standardization 

• Onboarding needs PoC/Testing 

automation 

• Ask for help – Oracle Support & Product Management 

High Returns for efforts 
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What’s Ahead 

Monday Thursday 

10:00 10:45 Patch and Upgrade Oracle Multitenant 9:00 10:00 HOL5264: Stay Protected, Patch Often 

with Fleet Maintenance [Room 205] with Oracle Enterprise Manager Fleet 

Maintenance 
1:45 2:30 Achieving Database Patching Success: 

Fleet Maintenance Best Practices[Room 

212] 

HOL5264: Stay Protected, Patch Often 

2:30 3:30 with Oracle Enterprise Manager Fleet 

Maintenance[West 3022A] 

Demo Grounds: OMC-002 - Database 

Lifecycle Management, DBaaS, and 

Snap Cloning with Oracle Enterprise 

Manager 13c 

Mon-Wed 
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Thank You 

Product Management Team 

Oracle Enterprise Manager 
Database Lifecycle Management & 
Cloud Management Pack 
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Q&A 
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