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It is for telecom service providers to completely understand VolP
data to provide uninterrupted services to their customers. Thus, it
introduces a bundled package of dynamic graphical data analytics
tools, ‘ClearView Suite Add-ons’ to help telco companies quickly
configure any piece of data within OCOM (Oracle Con

Operation Monitor) /EOM (Enterprise Operzii
the dashboard.
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Understand the performance of your
VolP communication network better
with Oracle Communications

To help telecom service providers deliver a stable, reliable, and high voice-quality VolP network, OCC brings
an incredible suite of ClearView Suite Add-ons for use with state-of-the-art VolP monitoring platforms —
EOM and OCOM. The platform collects all the VolIP data and displays these in easy-to-understand and
interactive graphical representations using ClearView Suite Add-ons. The three major types of ClearView
Suite Add-ons are Call View, KPI View, and Preset View. Each is:
Easy to install and upload to OCOM/EOM

Accessible from the admin screen

Ready to use as they appear on the dashboard

Extraordinary convenience with ClearView Suite Add-on

CALL VIEW ADD-ON

Interactive module on the
dashboard that leverages call
database of the Oracle
Communications Session Monitor
(OoCcSM)/EOM

Highly customizable
Fetch data for a custom timeframe

Display data in various graphical

formats
Timeline & cumulative view

Export data in PDF, CSV, PNG, etc.

formats

KPI VIEW ADD-ON

Interactive module on the
dashboard page that leverages KPI
database of the OCSM/EOM

Fetch data for a custom timeframe

Display data in various graphical

formats
View multiple KPIs simultaneously

View historic trends for the selected
KPI

Export data in CSV and PNG formats
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PRESET VIEW ADD-ON

Fully extensible and offers preset
visual schemes

Allows for tracking of a very specific
set of data

Predefined view of any network
data going through the OCOM/EOM

Call centre transfer tracking

Call serviceability (successful and
unsuccessful calls) and can be
extended to any other data

Call Sevicsaitny




Decode your VoIP data fully with interactive data displays powered by Oracle Communications :

Quick, easy, and custom pre-set configurations of data output variables

Expedite data analysis turnaround, problem debugging, trend analysis, and geographical overview
Insightful data analysis using snapshot report generation in CSV, PNG, and PDF format

Real-time call monitoring, call destination, call status, and bandwidth consumption with in-depth
call detail records

e Easydiagnostics and troubleshooting assistance in case of connection disruptions

Excel your VolP Services with Oracle Communications
Experts

Created by a highly skilled team of Oracle customer solutions for industries — comms experts, ClearView
Suite Add-ons are advanced interactive tools enabling telecom service providers to improve their VolP
network performance and management with exceptional customer success. With hundreds of service
providers and thousands of enterprises trusting Oracle Communications applications to secure their voice
networks, Oracle Communications has the experience to help telecom organizations ensure that when it
comes to customer satisfaction, your network integrity remains uncompromised.
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This device has not been authorized as required by the rules of the Federal
Communications Commission. This device is not, and may not be, offered for sale or lease,
or sold or leased, until authorization is obtained.
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