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Oracle Fusion Cloud
Touchpoints

To improve employee engagement, organizations need to
equip managers with tools that enable them to have better-
informed, more impactful day-to-day interactions with
their employees. Oracle Touchpoints provides a
continuous listening and action channel between
employees and managers to help them create meaningful
interactions that build trust, boost retention, and foster
growth.

Help employees play an active role in getting the support
they need

Quick pulse surveys: Employees can share their sentiment with their managers
through quick daily, weekly, or monthly pulse surveys.

My Touchpoints: My Touchpoints is a central place for employees to review their pulse
trend, manager check-ins, and nudges that recommend engagement actions, such as

providing feedback or celebrating an individual’s achievements.

Empower managers with tools to be better leaders

Team Touchpoints: Team Touchpoints provides managers with a single place to
respond to employee engagement trends in real time, with easy-to-understand insights
into their team’s sentiment, information about past and upcoming check-ins with their

team members, and nudges that recommend relevant engagement actions.

Team pulse trends: In Team Touchpoints, managers can review their team’s pulse trend
and see how it compares with the organization’s pulse trend. In addition, managers can
drill into each employee’s pulse trend to understand their engagement level and

identify team members who need immediate attention.

Encourage continuous, meaningful day-to-day interactions
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Key features

Quick pulse surveys

Individual and team pulse
dashboard

Employee and manager check-
ins

Custom and recommended
discussion topics

Employee recognition messages

Recommended engagement
actions (nudges)

Key benefits

Foster more impactful
conversations with
recommended and custom
discussion topics

Encourage engagement and
strengthen the employee-
manager relationship through
check-ins and personalized
engagement nudges

Gain real-time insights into
individual and team pulse
trends and how they compare
with the organization’s

Recognize employees with
messages that highlight their
contributions and valued
efforts
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Employee and manager nudges: Nudges help managers and employees have more
frequent and impactful interactions by recommending quick, personalized actions
based on employee data. For example, a nudge might remind an employee to schedule
an overdue check-in, celebrate a team member’s work anniversary, or review

performance or development goals.

Check-ins: Both employees and managers can review and schedule one-on-one
meetings for in-the-moment feedback and guidance. When creating a check-in,
managers and employees can add recommended discussion topics based on their
previous interactions, feedback they’ve received, and performance and development
goals from Oracle Fusion Cloud Performance Management and Oracle Career
Development. During the check-in, managers and employees can review

recommended or added discussion topics and capture action items for follow-up.

Celebrations: With celebrations, managers and employees can recognize colleagues
with messages that highlight contributions and milestones, such as their work

anniversary, a professional achievement, or their positive impact on the business.

Connect with us

Call +1.800.0RACLEI1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact.
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