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Advisory

Please ensure that you are working with the latest version of this Guide.
The latest version is available on the Oracle Technology Network at

http://www.oracle.com/technetwork/documentation/default-1841567.html

About this guide
What does the SuiteApp do?

This guide provides details about the functionality supported by the Oracle Talent Cloud for
Midsize (TBE) SuiteApp that can be used to integrate a TBE Zone with a NetSuite Account.

How is the SuiteApp installed and configured?

The guide also provides the instructions on installing and configuring the SuiteApp as well as
the configuration steps required in both TBE and NetSuite to realize the integration.


http://www.oracle.com/technetwork/documentation/default-1841567.html
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Oracle Talent Cloud for Midsize (TBE) SuiteApp

Overview

The Oracle Talent Cloud for Midsize (TBE) SuiteApp can be enabled in a NetSuite environment
to integrate NetSuite and TBE. It provides NetSuite customers with an integrated recruiting and
onboarding application.

Once installed, configured and enabled, the SuiteApp covers the following integration (one or
the other or both can be used):

Job Requisition Synchronization
e Create Requisition in TBE from Job Requisitions created in NetSuite.

e Periodically update the Job Requisition Status in NetSuite based on activity in TBE.

Job Requisition integration NetSuite to TBE

'L NETSUITE TBE Suite App Taleo ¢ susiness eoition
(Orchestration)
P e—————
. o Job Requisition sent to TBE on Status=?? A g Requisition
Job Requisition (Waiting for Approval)
I S
vV
Job Requisition TBE Status NetSuite Status
i .|
(Approvgi?/Rejected) pulled from TBE Open Open
e Rejecied On-Held
v Filled Filled
B ) On Hold On-Held
gige lob Requisition status periodically | Clesed Closed
Job Requisition J
(On Hold/Cancelled) pulled from TBE
V
= —
JOb(Eﬁgdlflsmon pulled from TBE

New Employee Synchronization
o Create new Employees in NetSuite from newly hired TBE Candidates or TBE
Employees on a periodic basis.

From TBE Candidates:
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New Hire Integration from TBE Candidates

qh NETSUITE TBE Suite App Ta]eo -): BUSINESS EDITION
(Orchestration)
= Requisition

Y

‘ Fulfillment | :::/ Offer ’

process

!
(ﬁ ) ) . Hired

tes periodicall i
8 Employee Newly Hired Candidates periodically Y | @ cangidate
K—f pulled from TBE +Req and Offer

From TBE Employees:

New Hire Integration from TBE Employee

“h NETSUITE TBE Suite App Taleo & susiness eoition

(Orchestration)
——
2 Requisition

Vv

Fulfillment _@ Offer ]

process

b"
Hired
* Candidate

\ +Req and Offer)

/—\;\

. . & i Employee
Newly Hired Candidates periodically
x Employee |< pulled from TBE “+Req and Offer

The SuiteApp does not currently sync any organizational or master data, such as Locations
and Departments. See the setup steps covered below for how these structures must be

maintained.



8|Page

Job Requisition Sync Details

Job Requisitions in NetSuite will be synced to create a new Requisition in TBE when it is saved
in the triggering status: either ‘Open’ or ‘Awaiting Approval’.

@*ﬁmmnmwmwmmmmm&wpwuml ese

Job Requisition List Search Customize More
m Cancel Reset Actions »
Primary Information
JOB REQUISITION ID TITLE * STATUS
Admin - CSR Pending Approval v

Jos

Admin - CSR (Job ID: 6)

JOB DESCRIPTION

POSTING DESCRIPTION INACTIVE
Initial posting description details.

&«

Additional Information

HEADCOUNT * SUBSIDIARY * LOCATION
1 Honeycomb Mfg. v 01: San Francisco -
POSTING TYPE DEPARTMENT CLASS
External b g Service v Accessories v
Dates
OPEN DATE CLOSE DATE TARGET HIRE DATE
91172017 =]
Hiring Staff
HIRING MANAGER RECRUITER APPROVED BY

Brenda Jones

Krista Barton

&«
&«
«

Andy Andrews

e This is a triggered integration and happens in near real time.

e Only supports NetSuite Job Requisitions saved in the triggering status in the UI.
I.e. Not for upload or other method of creation in the triggering status.

e The details of the NetSuite Requisition are synced once and only once to TBE.
Changes made in NetSuite after the Job Requisition was sent to TBE are not reflected

in TBE.

e Any of the fields, listed in the data mapping below, will be sent to TBE if they are
populated on the Job Requisition in NetSuite.

e}

Fields sent will be validated for the expected value in TBE and must be set up
prior to enabling the integration (See “Populate/Verify you Master Data and
Picklist Set-up in TBE” section of this document below).

Fields not populated on the Job Requisition in NetSuite or not in the data
mapping below are not sent to TBE.

The TBE Requisition required fields, Posting Title and Location, must be
populated on the Job Requisition in NetSuite.

The TBE Requisition required field, Owner, will be set to the Integration User
provided in the configuration in NetSuite.

Additional Owners, as well as, Requisition Hiring Managers, Requisition
Recruiters and Requisition Approvers will be set on the Requisition in TBE if the
NetSuite Employees named on the NetSuite Requisition can be resolved to TBE
Users (see ‘Resolving Named Requisition Actors’ logic below for additional
details).



9|Page

o The Requisition in TBE will be created in the status on either ‘Open’ or ‘Pending
Approval’ depending on the triggering status set for the NetSuite Job Requisitions;
‘Open’ or ‘Awaiting Approval’ respectively.

e The Requisition ID of the Requisition created in TBE is recorded on the corresponding
NetSuite Job Requisition in the custom field Taleo ID.

e The field NetSuite Requisition ID on the TBE Requisition created will be populated
with the NetSuite Internal ID of the NetSuite Job Requisition from which it was
created.

e By utilizing the NetSuite Requisition ID field, the Status of the Job Requisition in
NetSuite will periodically, every 15 minutes, be updated to reflect any status changes to
the TBE Requisition.

TBE Status NetSuite Status

Open Open
Rejected On-Hold
Filled Filled
On Hold On-Hold
Closed Closed

Data Mapping — NetSuite Job Requisition to TBE Requisition

NetSuite Job
Requisition

TBE Requisition Notes

Primary
Information

Job Requisition | NetSuite Job Requisition Id

ID

Status Status

Title Title

Posting Description

Description

Head Count Number of Openings

Subsidiary NetSuite Subsidiary See Note (1) below
Location Location See Note (1) below
Department Department See Note (1) below

Posting Type

Posting Type

See Note (2) below

Dates




10|Page

Open Date Opened Date
Actors
owners See Note (3) below
Approved By Approvers See Note (4) below
Hiring Manager Requisition Hiring Manager See Note (4) below
Recruiter Requisition Recruiter See Note (4) below
Notes:

(1) The Locations, Departments and Subsidiaries that might appear on NetSuite
Requisitions will need to be set up in TBE Locations and Departments. See
“Populate/Verify you Master Data and Picklist Set-up in TBE” section of this
document below.

(2) If Posting Type is going to be used on the NetSuite Job Requisition, a Posting Type
field will need to be added to the TBE Requisition entity in TBE. See
“Populate/Verify you Master Data and Picklist Set-up in TBE” section of this
document below.

(3) The Owner of the Requisition in TBE will be set to the Integration User provided in
the setup of the TBE SuiteApp in NetSuite. Additional Owners will be assigned per
the ‘Resolving Named Requisition Actors’ logic below.

(4) Approvers, Requisition Hiring Manager and Requisition Recruiter on the TBE
Requisition will be set with a TBE User if one can be determined. See ‘Resolving
Named Requisition Actors’ logic below. Otherwise, they are not populated on the
TBE Requisition.

Resolving Named Requisition Actors

If NetSuite Employees are selected for any of the Hiring Staff fields — Hiring Manager, Recruiter
and Approved by — on the Job Requisition in NetSuite, TBE will attempt to add the TBE User
associated with these employees to the Requisition in TBE into the list of Owners of the
Requisition as well as into the Requisition Hiring Manager, Requisition Recruiter and
Requisition Approvers fields in TBE according to the logic laid out below.

Hiring Staff
HIRING MANAGER RECRUITER APPROVED BY
Brenda Wilson v Kelly L Kooms v Gary Grant v

(1) If there is a TBE Employee record that has the NetSuite Employee Number field
populated with the Internal ID of the NetSuite Employee.

(2) A located TBE Employee from #1 is linked to a TBE User.

(3) The TBE User will be added to the appropriate Actor field on the TBE Requisition.
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New Employee Synchronization Details

The New Employee Synchronization periodically checks TBE to see if there are any newly
hired people for whom NetSuite Employee records need to be created in NetSuite. If any are
found, the information is extracted from TBE and new corresponding NetSuite Employee
records are created.

TBE Candidates or TBE Employees

The source of the NetSuite Employee information in TBE can be either based off of the TBE
Candidates or the TBE Employees, but not both. It is important to understand the differences in
operation and capabilities so that the best choice is made. The details and differences are laid
out below.

New NetSuite Employees from TBE Candidates

If TBE Candidates are the chosen Source (set in the SuiteApp configuration in NetSuite), the
integration will look for recently hired Candidates (based on Hire Date) that have not been sent
to NetSuite for new Employee creation and attempt to create their NetSuite Employee record.

e Arecently hired Candidate will be picked up for integration with NetSuite if the
following are true:

o Candidate does not already have a NetSuite Employee Number on their TBE
Candidate Record.

o The Hire Date on the Candidate is on or after the integration go-live date (set
in the configuration of the SuiteApp in NetSuite).

o The NetSuite Integration Status on the Candidate Record in TBE is either ‘Not
Submitted’ OR ‘Failed’

o If any of the fields in the data mapping below are to be included in the Employee
Record in NetSuite where the source is from the TBE Requisition, the Candidate must
have to have been hired in TBE for the requisition in question. That is, they must have
had their Req Specific Status for the requisition set to a status that is ‘Considered Hired’
so that this link is established.

e Any of the fields, listed in the data mapping below, will be sent to NetSuite if they are
populated on the Candidate and Requisition in TBE.

o Fields sent will be validated for the expected value in NetSuite and must be set
up prior to enabling the integration (See “Populate/Verify you Master Data and
Picklist Set-up in TBE” section of this document below).

o Fields not populated on the Candidate and Requisition in TBE or not in the data
mapping below are not sent to NetSuite.

e Any issues encountered with a given Candidate will be recorded on the TBE
Candidate in the NetSuite Failed Reason Field and the NetSuite Integration Status
will be se to ‘Failed’.

o The SuiteApp with re-attempt to integrate the TBE Candidate again the next
time it runs; assuming all of the above criteria for selection are still met.

e When a NetSuite Employee record is successfully created, the NetSuite Employee
Internal ID value is recorded on the TBE Candidate in the NetSuite Employee Number
field; the NetSuite Integration Status on the TBE Candidate is also set to ‘Processed’.

Data Mapping — TBE Candidate to NetSuite Employee
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NetSuite Employee

TBE Candidate

Notes

Primary Information

Salutation Salutation

First Name First Name

Middle Name Middle Initial

Last Name Last Name

Supervisor N/A Not sent from TBE Candidates
Email/Phone

E-Mail Email

Phone Phone

Mobile Phone Cell Phone

Classification

Title Requisition Title From Requisitionfor which the Candidate
was hired in TBE.

Department Requisition From Requisition for which the Candidate

Department was hired in TBE.

See Note (1) below.

Location Requisition Location | From Requisition for which the Candidate
was hired in TBE.
See Note (1) below.

Subsidiary Requisition NetSuite | From Requisition for which the Candidate

Subsidiary was hired in TBE.
See Note (1) below.
Address

Country Country See Note (1) below.

Address 1 Address

Address 2 Address 2

City City

State State

Zip Zip Code

Human Resources

Social ssn

Security

Number

Birthdate Birthdate

Employee Status

Requisition Duration

From Requisition for which the Candidate
was hired in TBE.
See Note (1) below.

Hire Date Hired Date

Marital Status Marital Status See Note (1) below.
Gender Gender See Note (1) below.
Ethnicity Race See Note (1) below.
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(1) The Locations, Departments, Subsidiaries, Country, Employee Status, Marital Status, Gender and Ethnicity
that might appear on NetSuite Employees will need to be set up in TBE. See “Populate/Verify you Master Data
and Picklist Set-up in TBE” section of this document below.

New NetSuite Employees from TBE Employees

If TBE Employees are the chosen Source (set in the SuiteApp configuration in NetSuite), the
integration will look for recently hired Employees (based on Hire Date) that have not been sent
to NetSuite for new Employee creation and attempt to create their NetSuite Employee record.

e Arecently hired Employee will be picked up for integration with NetSuite if the
following are true:

o Employee does not already have a NetSuite Employee Number on their TBE
Employee Record.

o The Hire Date on the Employee is on or after the integration go-live date (set
in the configuration of the SuiteApp in NetSuite).

o The Employee is in an Active status on TBE.

o The NetSuite Integration Status on the Candidate Record in TBE is either ‘Not
Submitted’ OR ‘Failed’

e Since Hire Date, NetSuite Integration Status and Employee status all play a role in
making the TBE Employee eligible for integration to NetSuite, any of these can be used
to control the timing of the integration of the Employee data to NetSuite.

e Any of the fields, listed in the data mapping below, will be sent to NetSuite if they are
populated on the Employee in TBE.

o Fields sent will be validated for the expected value in NetSuite and must be set
up prior to enabling the integration (See “Populate/Verify you Master Data and
Picklist Set-up in TBE” section of this document below).
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o Fields not populated on the Employee in TBE or not in the data mapping below
are not sent to NetSuite.

o The Supervisor of the NetSuite Employee record will be set to the NetSuite
Employee Record of the Supervisor if it can be resolved from the Manager
specified in TBE for the Employee. (see ‘Resolving Employee Supervisor’ logic

below for additional details).

e Any issues encountered with a given Employee will be recorded on the TBE
Employee in the NetSuite Failed Reason Field and the NetSuite Integration Status
will be se to ‘Failed’.

o The SuiteApp with re-attempt to integrate the TBE Employee again the next
time it runs; assuming all of the above criteria for selection are still met.

e When a NetSuite Employee record is successfully created, the NetSuite Employee
Internal ID value is recorded on the TBE Employee in the NetSuite Employee Number
field; the NetSuite Integration Status on the TBE Candidate is also set to ‘Processed’.

Resolving Employee Supervisor
The Supervisor filed on a newly created NetSuite Employee will be set if:

e The Manager field on the TBE Employee is populated with another TBE Employee AND

o The NetSuite Employee Number is populated on the Manager’s TBE Employee record AND

e The value of the Manager’s NetSuite Employee Number matches the Internal ID of a
NetSuite Employee.

Data Mapping — TBE Employee to NetSuite Employee

NetSuite Employee TBE Candidate Notes
Primary
Information
Salutation Salutation
First Name First Name
Middle Name Middle Initial
Last Name Last Name
Supervisor Manager See ‘Resolving Employee
Supervisor’ section above.
Email/Phone
E-Mail Email
Phone Phone
Mobile Phone Cell Phone
Classification
Title Job Title
Department Department See Note (1) below.
Location Location See Note (1) below.
Subsidiary NetSuite Subsidiary | See Note (1) below.

Address

Country

Country

See Note (1) below.
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Address 1 Address
Address 2 Address 2
City City
State State

Zip Zip Code

Human Resources

Social Security Number ssn

Birthdate Birthdate

Employee Status Duration See Note (1) below.
Hire Date Hired Date

Marital Status Marital Status See Note (1) below.
Gender Gender See Note (1) below.
Ethnicity Race See Note (1) below.

(1) The Locations, Departments, Subsidiaries, Country, Employee Status, Marital
Status, Gender and Ethnicity that might appear on NetSuite Employees will need to
be set up in TBE. See “Populate/Verify you Master Data and Picklist Set-up in TBE”
section of this document below.
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Preparing your NetSuite Environment

To successfully install the Oracle Talent Cloud for Midsize (TBE) bundle(s) in the NetSuite
environment, certain settings must first be enabled in NetSuite.

1. Enable Custom Records
Installing the Oracle Talent Cloud for Midsize (TBE) bundle(s) requires that Custom Records
are enabled in your NetSuite environment.

To enable or verify:
Steps:
e Go to Setup — Company — Enable Features
e Click on the SuiteCloud link.
¢ In the SuiteBuilder section, check the Custom Records checkbox
e Click Save button

O K A Activities BoxFiles Payments Transactions Lists Reports Customization Documents Setup Support ...

Enable Features More

m Cancel Reset

Company  Accounting Tax Transactions Items & Inventory Employees CRM  Analytics Web Presence  SuiteCloud
VIEW SUITECLOUD TERMS OF SERVICE

SuiteBuilder

ITEM OPTIONS

ASSIGN CUSTOM TRANSACTION ITEM OPTION FIELDS TO THE LINE ITEMS OF YOUR TRANSACTION RECORDS. BY ENABLING THIS FEATURE, YOU
AGREE TO SUITECLOUD TERMS OF SERVICE.

v CUSTOMRECORDS < —

COLLECT INFORMATION SPECIFIC TO YOUR BUSINESS THAT CAN BE INTEGRATED WITH STANDARD NETSUITE RECORDS. BY ENABLING THIS FEATURE,
YOU AGREE TO SUITECLOUD TERMS OF SERVICE.

¥ ADVANCED PDF/HTML TEMPLATES

ENABLE POWERFUL, TEMPLATE-BASED RENDERING OF SELECTED TRANSACTIONS. BY ENABLING THIS FEATURE, YOU AGREE TO SUITECLOUD TERMS
OF SERVICE

2. Enable Client SuiteScript and Server SuiteScript
Installing the Oracle Talent Cloud for Midsize (TBE) bundle(s) requires that Client SuiteScript
and Server SuiteScript are enabled in your NetSuite environment.

To enable or verify:

Steps:
e Goto Setup — Company — Enable Features
e Click on the SuiteCloud link.

¢ In the SuiteScript section, check the Client SuiteScript and the Server SuiteScript checkboxes
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e Click the Save button

SuiteScript

v| CLENT suTESCRIPT < ————

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED CLIENT-SIDE CUSTOMIZATION OF YOUR FORMS. BY ENABLING THIS FEATURE, YOU AGREE
TO SUITECLOUD TERMS OF SERVICE.

¥ SERVER SUITESCRIPT _

USE INDUSTRY-STANDARD JAVASCRIPT TO DO ADVANCED SERVER-SIDE CUSTOMIZATION OF YOUR BUSINESS PROCESSES. BY ENABLING THIS
FEATURE, YOU AGREE TO SUITECLOUD TERMS OF SERVICE.

¥ SUITESCRIPT SERVER PAGES

CREATE INTERACTIVE WEB APPLICATIONS WITH CUSTOMIZABLE SUITESCRIPT TO DELIVER A RICH USER EXPERIENCE. BY ENABLING THIS FEATURE,
YOU AGREE TO SUITECLOUD TERMS OF SERVICE.

3. Enable Job Requisition Feature
If NetSuite Job Requisition to TBE Requisition synchronization is to be implemented, installing the
Oracle Talent Cloud for Midsize (TBE) bundle for this requires that the Job Requisition feature is
enabled in your NetSuite environment.

To enable or verify:

Steps:
e Goto Setup — Company — Enable Features
¢ Click on the Employees link.

¢ Inthe HR Information System section, check the Job Requisition checkbox (If this
option is not visible, the HCM module has not been installed to your NetSuite
environment).

e Click the Save button.

O % A Actiities BoxFiles Payments Transactions Lists Reports Customization Documents Setup Support ...

Enable Features More

m Cancel Reset

Company  Accounting Tax Transactions Items & Inventory Employees CRM  Analytics Web Presence  SuiteCloud

HR Information System
COMPENSATION TRACKING

TRACK EMPLOYEE WAGES.

¥| JOB MANAGEMENT
CREATE JOBS WITH JOB DESCRIPTIONS AND ASSIGN EMPLOYEES TO THEM.

¥! JOBREQUISITIONS o —

CREATE JOB REQUISITIONS, ASSOCIATE THEM WITH JOBS, AND TRACK THEIR STATUS. ADDITIONALLY, INTEGRATE WITH THIRD-PARTY RECRUITMENT
PARTNER.

TIME-OFF MANAGEMENT

ENABLE TIME-OFF MANAGEMENT, INCLUDING TIME-OFF PLANS, REQUESTS, ACCRUAL, AND ACCOUNTING.
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4. Enable Locations

If NetSuite Job Requisition to TBE Requisition synchronization is to be implemented, locations
will need to be enabled in your NetSuite environment. Location is a required element in
creating Requisitions in TBE so Location must be part of the Job Requisition in NetSuite.

Additionally, if Location is to be set for new NetSuite Employees created from newly hired TBE
Employees/Candidates, Locations will also need to be enabled in NetSuite.

To enable or verify:
Steps:
e Go to Setup — Company — Enable Features
¢ Click on the Company link.
¢ In the Classifications section, check the Locations checkbox

e Click the Save button.

\9 * /ﬁ‘ Activities BoxFiles Payments Transactions Lists Reports Customization Documents Setup Support ...

Enable Features More

m Cancel Reset

Company Accounting Tax Transactions Items & Inventory Employees CRM  Analytics Web Presence  SuiteCloud =]

Classifications

¥ DEPARTMENTS
TRACK ACTIVITY BY DEPARTMENT, DIVISION OR OTHER CATEGORY. DEPARTMENTS CAN BE RENAMED TO SUIT YOUR NEEDS.

¥ LOCATIONS _

TRACK ACTIVITY BY LOCATION. LOCATIONS CAN BE RENAMED TO SUIT YOUR NEEDS.

¥ CLASSES
TRACK ACTIVITY BY CATEGORIES. CLASSES CAN BE RENAMED TO SUIT YOUR NEEDS

5. Enable Departments

If Department is to be set for new NetSuite Employees created from newly hired TBE
Employees/Candidates, Departments will also need to be enabled in NetSuite.

Additionally, if Job Synchronization is being implemented and Department should be set on the
Requisition in TBE, Departments will also need to be enabled in NetSuite.

To enable or verify:

Steps:
e Goto Setup — Company — Enable Features
e Click on the Company link.

¢ In the Classifications section, check the Departments checkbox
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e Click the Save button.

O * /ﬁ\ Activities BoxFiles Payments Transactions Lists Reports Customization Documents Setup Support

Enable Features

EZ | cancel | | Reset

Classifications

v| peEPARTMENTS (————

TRACK ACTIVITY BY DEPARTMENT, DIVISION OR OTHER CATEGORY. DEPARTMENTS CAN BE RENAMED TO SUIT YOUR NEEDS.

¥| LOCATIONS
TRACK ACTIVITY BY LOCATION. LOCATIONS CAN BE RENAMED TO SUIT YOUR NEEDS.

¥| CLASSES
TRACK ACTIVITY BY CATEGORIES. CLASSES CAN BE RENAMED TO SUIT YOUR NEEDS.
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Preparing your Oracle Talent Cloud for Midsize (TBE) Environment

1. Enable NetSuite Application Integration Fields
Steps:

e Go to Administration - Organization - System & Email Setting
e Scroll to ‘Enable Application Integration Fields section.

e Enable ‘NetSuite’ checkbox.

e ‘Save’

2. Validate the Pick-List Values for the NetSuite Integration Status fields.
For each of the entities that you will be integrating to NetSuite — Employee and/ or
Candidate — ensure that the NetSuite Application Integration field in TBE has the
expected values.

Steps:

e For Employee, go to Administration - Customize Onboard or Perform >
Employee Fields - Scroll to the ‘Employee Application Integration Fields’
section.

e For Candidate, go to Administration - Customize Onboard or Perform >
Candidate Fields - Scroll to the ‘Employee Application Integration Fields’
section.

e Locate the field ‘NetSuite Integration Status’ and select ‘Edit’ in Actions column

e Ensure the values populated and the check box settings are as below.

e ‘Save’

Pick List Items

If a pick listitem is inactive, it means that it will not be displayed when the pick listis shown. You can allow for pick list items to be inactive if you would no longer
like to offer this item as an option, but do notwantto delete the item, as deleting the item will also remove it from your data.

Set an item as inactive if you would like to retain the historical data, but would no longer like the option to appear in the pick list.

“ou are allowed up to 2500 active pick listitems.

Add new values | Edit selected value

Inactive Active

Mot Submitted|01
Submitted|02
— | Pending Review|03
Processed|04
Failed|99

«|[2][3] [

Sortvalues alphabetically, not in the order entered
«| Usefirstvalue as default value

«| Use firstvalue for creation if no value specified
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3. Include NetSuite Application Integration Fields in the TBE Page Layouts

and List Views
For Employees, the recommendation is that you add the following fields in a
‘NetSuite Information’ of your Page Layouts:

Field Page Layout

NetSuite Employee Number View Employee

NetSuite Integration Status Add Employee, View Employee

NetSuite Subsidiary Add Employee, Edit Employee, View
Employee

NetSuite Sync Failed Reason | View Employee

For easier viewing of these fields, you should also add them to your Employee
List Views.

For Candidates, the recommendation is that you add the following fields in a
‘NetSuite Information’ of your Page Layouts:

Field Page Layout

NetSuite Employee View Candidate

Number

NetSuite Integration Status Add Candidate, View Candidate
NetSuite Sync Failed Reason View Candidate

For easier viewing of these fields, you should also add them to your Candidate
List Views.

For Requisitions, the recommendation is that you add the following fields in a
‘NetSuite Information’ of your Page Layouts:

Field Page Layout

NetSuite Requisition Id View Requisition

NetSuite Subsidiary Add Requisition, View Requisition, Edit
Requisition

For easier viewing of these fields, you should also add them to your Requisition
List Views.

4. Populate/Verify you Master Data and Picklist Set-up in TBE

For the various codified lists and master data (Departments and Locations), the values
set in TBE as the integration values must match those expected by the NetSuite
Environment. To do this, you will need access to the NetSuite Environment to get the IDs
of each of the lists.
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If a field is not being populated in TBE, the list need not be populated (example if not
using Race). Only fields populated in TBE will be sent to NetSuite for Employee
creation.

4.1 Prepare your NetSuite User to perform this task.
TIP: Before starting these steps, you should ensure that your user has the
SHOW_INTERNAL_IDS preference set.

Steps:

e Go to ‘Home’ icon menu - Set Preferences
e Check the checkbox for SHOW_INTERNAL_IDS if it is not already checked.
e Click ‘Save’

ORACLE | NETSUITE 4] ] Q B @ rer 19 MarkCook

eycomb Mig SDN (Leading) - Administrator

O K A Activites BoxFiles Payments Transactions Lists Reports Customization Documents Setup Support SuiteSocial Fixed Assets Demo Framework ...

Set Preferences More

m Cancel Reset

General  Appearance  Transactions Analytics  Activities Alerts  Resfrict View  Custom Preferences

User Profile Defaults

NICKNAME | USE MULTICURRENCY EXPENSE REPORTS
DOWNLOAD PDF FILES

s seting 3

ADDRESS MAPPING TYPE

Google -

apples o al your r0is. ¥ SHOWINTERNAL IDS <

SIGNATURE ONLY SHOW LAST SUBACCOUNT

ONI

LAST SUBENTITY
ONLY SHOW LAST SUBITEM

“This sefing apples to al your roes. Messages

4.2 Locations
Get Name/ID pairs from NetSuite.

Steps:

e Goto, Setup - Company - Classifications - Locations
e You will get a list of Locations. (NOTE: If you do not see the INTERNAL_ID
field, you will need to go back to the previous step).

Locations
VIEW Default w Customize View m
FILTERS
BEEE| & SHOW INACTIVES TOTAL: 5
EDIT | VIEW INTERNAL D || NAME PHONE crmy STATE/PROVINCE COUNTRY
Edit| View 2 01:San Francisco (650} 627-1000 San Mateo CA us
Edit| View 5 QA Hold (650} 627-1000 Santa Monica CA us
Edit | View 4 Receiving Insp. San Mateo CA us
Edit| View 1 02: Boston (650) 627-1000 Boston MA us
Edit | View 3 Overstock Boston MA us

e Foreach of the Locations list for which you want to hire Employees into or
post Requisitions for in TBE, you will need to enter the NetSuite
INTERNAL_ID as the Integration Code in the corresponding TBE
Location.
o TIP: You can export the list of locations to Excel or Text File to make
this exercise easier.
Populate the values in TBE
e For Example, for the Location '01: San Francisco’ | would enter the following in TBE.
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Steps:

In TBE, go to Administration - Organization - Region, Location,
Division and Department Settings
Scroll to the Locations section.

Add Location or Edit and existing Location by populating the Integration
Code with the values expected by NetSuite. Name is not required to match
but it is recommended:

“% Administration: Edit Location

The Display Name field should consist of a short description of the location (for example: Santa Clara, CA or Dublin, Ireland). This t
on your careers site and throughout your Taleo Business Edition system.

m Cancel Reset

Location Information

Display name: | 01:San Francisco

Location Code: 2 z _

Active: &

Description:

4.3 Departments
The steps are similar to the Location steps covered above.

To get

Name/ID pairs from NetSuite.

Go to, Setup > Company > Classifications - Departments

To populate the values in TBE

e InTBE, go to Administration - Organization - Region, Location,
Division and Department Settings
e Scroll to the Departments section.
e Add Department or Edit and existing Department by populating the
Integration Code with the values expected by NetSuite.
4.4 Subsidiary
NOTE: Subsidiary is a required field in NetSuite for creating Employees and

Requisitions if using NetSuite OneWorld. If Subsidary is required, the Locations and
Departments will be validated as belonging to the Subsidiary on any new Employee
and will be rejected if they do not match.
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To get Name/ID pairs from NetSuite.

e Go to, Setup > Company - Classifications > Subsidiaries
Subsidiaries

VIEW Default w Customize View New Subsidiary

FILTERS

(=] SHOW INACTIVES TOTAL: 3
EDIT | VIEW INTERMAL ID NAME & ELIMINATION

Edit | View 3 Honeycomb Holdings Inc. MNo

Edit| View 1 Honeycomb Mfg. No

Edit | View 4 Other Subsidiary No

To populate the values in TBE
The Subsidiary field in TBE is a NetSuite Application Integration field, enabled when
NetSuite Integration Fields enabled, that is shared by both the Requisition and
Employee entities in TBE.
Steps:
e InTBE, go to Administration - Customize Onboard > Employee Fields >
Scroll to the ‘Employee Application Integration Fields’ section.
OR
e Go to Administration = Customize Recruit = Requisition Fields = Scroll
to the ‘Employee Application Integration Fields’ section.
e Locate the field ‘NetSuite Subsidiary’ field and select ‘Edit’ in Actions column
¢ Populate the values with the values retrieved from NetSuite in the
Active list following the pattern Display Name|Internal_ID
For Example:

Active

Honeycomb Holdings Inc.|3
Honeycomb Mg, |1
Cther Subsidiary|4

4.5 Employee Related Lists — Employee Status/Duration, Marital

Status, Ethnicity/Race
If any of these fields are to be included in the integration, their values must be set up
in TBE to match the values expected by NetSuite.
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To get Name/ID pairs from NetSuite.

These fields are all considered Employee Related lists in NetSuite and can be
located in the same place.

e In NetSuite, go to, Setup > Accounting = Setup Tasks - Employee Related Lists
e You will be able to filter for each of the related lists to get the Name/Id

Pairs needed.

Employee Related Lists

FILTERS

Type
Ethnicity v

& SHOW INACTIVES

EDIT | VIEW INTERMAL ID DESCRIPTION
Edit | View
Edit | View

4 Asian/Pacific Islander
2

Edit| View 3 Hispanic (Non-White)
5
G
1

Black

Edit| View
Edit| View
Edit | View

Native American
Other

White

To populate the values in TBE

These fields are standard TBE fields shared across the entities. See table below
steps on where to locate these fields in TBE.

Steps to validate/populate their values.

e InTBE, go to, Administration - Customize Recruit/Onboard/Perform -
locate Entity Fields (for example Employee Fields)

e Locate the particular standard field (for example Race) and select ‘Edit’
from the Action column.

e Populate the values with the values retrieved from NetSuite in the
Active list following the pattern Display Name|Internal_ID

For Example:
Active

White|1

Elack or African American (not Hispanic or Latino)|2
Hispanic or Latino (Non-white)|3

Asian (not Hispanic or Latino)|4

American Indian or Alaska MNative (not Hispanic or Latino)|5
Other|G
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NetSuite Field TBE Field Name | Entities

Name

Employee Status Duration Requisition,
Employee

Marital Status Marital Status Candidate,
Employee

Ethnicity Race Candidate,
Employee

4.6 Gender

Gender is not a customizable list in NetSuite. As a result, the TBE Gender field,
shared across Candidate and Employee, must be set with the fixed values that

NetSuite expects.

If capturing Gender in TBE before creating an Employee in NetSuite. The Gender
Field must be set up in TBE.

Steps:

e InTBE, go to Administration - Customize Onboard - Employee

Fields OR

e Go to Administration - Customize Recruit > Candidate Fields

e Locate the field ‘Gender’ field and select ‘Edit’ in Actions column

e Populate the values in this picklist with ‘Male|m’ and ‘Female|f'. Note: you
can include other options such as Choose Not to Disclose, but these

values will not be sent to NetSuite.

Active

Female|f
Male|lm

Choose Mot to Disclose

4.7 Country

NetSuite expects that the Country value sent is the Two-Digit ISO code. Your
Country List in TBE should be set with the Two-Digit Code for the Countries you
plan to use in the integration.

For Example: ‘United States|US’
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4.8 Posting Type

If the Posting Type field is being used and populated on the NetSuite Job
Requisitions being sent to TBE, a custom pick-list field will need to be created on
the TBE Requisition with the external name ‘postingType’.

The values of the custom pick-list will need to be set with the values:
Internal|1

External|2

Both Internal and External|3

Custom filed setup in TBE:

General Properties

Name: Posting Type
Type: Picklist

Label

Display label: |Posting Type

Pick List ltems

If a pick list item is inactive, it means that it will not be displayed when the pick list is shown. You can allow for pick list items to be inactive if you would no longer like to offer this i
the item will also remove it from your data.

Set an item as inactive if you would like to retain the historical data, but would no longer like the option to appear in the pick list.

You are allowed up to 2500 active pick list items.

Add new values | Edit selected value
Inactive Active

Internall1
Externall2
Both Internal and External|3

«|[r][+][»

Sort values alphabetically, not in the
order entered

“ Use first value as default value
Use first value for creation if no value
specified

Integration Information (Web API)
The external name is used to reference this field via the Taleo Web API for integration and extension purposes. This name must be unique. Please be careful when changing the ex
External name: | postingType

Field description:

5 Create you NetSuite Integration User in TBE

You will need to create a User in TBE to be used for the NetSuite integration. Later on,

you will provide NetSuite with the username and password of this user when setting up
the SuiteApp in NetSuite.

The User must be an ‘Administrator’ role
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¢ |f SSN and/or Date of Birth are to be captured in TBE before the Employees are
created in NetSuite, the user must have ‘Confidential Data Access’ enabled on
the TBE User record.
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Installing the Oracle Talent Cloud for Midsize (TBE) SuiteApp

Overview

The Oracle Talent Cloud for Midsize SuiteApp consists of two bundles. Customers wishing to
use the integration will need to install one or both of the bundles into their NetSuite instance
depending on the functional parts they wish to use.

Bundle Descriptions
Oracle Talent Cloud (TBE) Employee

This is the primary bundle and must be installed to use the integration.

This bundle will allow the customer to define the connection from their NetSuite
Instance to their TBE environment for all integrations.

This bundle allows the customers to configure and enable the integration from TBE to
NetSuite that creates new NetSuite Employees.

This bundle works with all variations of NetSuite; NetSuite and Net Suite OneWorld;
both with or without SuitePeople.

Oracle Talent Cloud (TBE) Requisition

This add-on bundle will be installed if the customer wishes to leverage the
NetSuite Job Requisition to TBE Requisition Integration.

This bundle will only install and work if the SuitePeople module is present in the
NetSuite instance and the Job Requisition feature has been enabled.

Locate and Install the Bundles
To set up and use the SuiteApp/integrations, the bundles will need to be installed into your
NetSuite instance by an Administrator.

Steps (repeat for each bundle to be installed):

1.
2.

»

In NetSuite, go to Customization - Suite Bundler - Search & Install Bundles
Search for a bundle to install. — either Oracle Talent Cloud (TBE) Employee or Oracle Talent
Cloud (TBE) Requisition
Optionally, click the Name of a bundle to display its Bundle Details page.
e Click the Documentation link to review documentation for the bundle.
e The Overview subtab displays the bundle abstract, and description. It also
displays a link to any bundle-specific terms of service. See Viewing Bundle
Terms of Service.
o The Components subtab lists bundle objects, including their custom
script IDs, referencing objects, and lock status.
e The SuiteApp Info subtab displays details about the bundle from SuiteApp.com
When you have decided that you want to install a bundle, click the Install button.
After you have clicked the Install button, the Bundle Details page displays. Click the Install
button on this page.
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e The terms of service that require acceptance will display in a dialog. Click |
Agree to proceed.
e The Preview Bundle Install page displays.

6. Start the process of installing the bundle in the NetSuite account by clicking the Install
Bundle button on the Preview Bundle Install page.

e The Installed Bundles page displays.
o [f the installation is not complete, the Status column displays ‘Pending’
or the percentage of installation progress.
¢ When the installation is successfully completed, the Status column displays

a green check. v

¢ |If the installation was not successfully completed, the Status column displays a
red x ¥,
Hovering over the red ¥ will provide additional details needed to help resolve the
issue.
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Configure and Enable the Oracle Talent Cloud for Midsize SuiteApp in
the NetSuite Account

Overview

Once the bundle(s) is installed into the NetSuite Account, some custom pages are made
available for the administrator in NetSuite to complete the setup and configuration of the
SuiteApp. The Administrator will:

e Setup the TBE Authentication
o Define the customer’'s TBE zone (Company Code)
o Provide the username and password of the integration user to be used (creation
of this user covered in the ‘Preparing your TBE Environment’ section above.
e Setup and Configure the Employee Synchronization
o Enable itifitis being used.
o Set the parameters to control the behavior.
e Setup and Configure the Job Synchronization
o Enable itifitis being used.
o Set the parameters to control the behavior.
After the primary bundle (Oracle Talent Cloud (TBE) Employee) is installed or after both
bundles have been installed, the pages to configure and enable the integrations will appear
in NetSuite under Setup - Taleo Business Edition
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Setup Authentication and Connection to TBE

To integrate the NetSuite Account with a Taleo Business Edition (TBE) zone, information needs
to be provided as to which TBE is being used as well as authentication credentials for the
integration user to be used. Both the Employee Synchronization and the Job Synchronization
features require that the authentication information be populated and verified.

Steps:

1. In NetSuite, go to Setup - Taleo Business Edition > TBE Authentication
e The TBE Authentication Ul will appear.
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CL) * /d\ Activities Transactions Lists Reports Documents Setup Customization

Taleo Business Edition Integration - Authentication

Reset m Cancel Validate

DISPATCHER URL * PASSWORD *
https://tbe.taleo.net/MANAGER | ........ |

TALEO BUSINESS EDITION COMPANY CODE * LAST UPDATED
HONEYCOMB

INTEGRATION USERNAME * LAST UPDATED BY

tbenetsuiteuser

2. Verify that the field DISPATCHER URL should be defaulted to ‘https://tbe.taleo.net/MANAGER’

e [fitis not, populate with this value:

3. Enter the TBE Company Code that the NetSuite Account will be integrating with in

the TALEO BUSINESS EDITION COMPANY CODE field.
4. Enter the TBE username of the TBE User created for this integration in the
INTEGRATION USERNAME field.
Enter the password of the TBE User created for this integration in the PASSWORD field.
6. Click the Validate button to check that the information entered is correct.

o If any of the DISPATCHER URL, TALEO BUSINESS EDITION COMPANY
CODE, INTEGRATION USERNAME or PASSWORD are not correct, an error
message notification will appear.

o If the information entered correctly is correct, a ‘Validation Successful’

message will appear.
agration - Authentication

Validation successful.

o

OK

7. Click Save to save the connection and authentication information.

Setup and Configure the Employee Synchronization

If the Employee Synchronization is to be used to create new NetSuite Employee records
automatically from newly hired TBE Candidates/Employees, some basic configuration must be
done and the synchronization saved as enabled.

Steps:

1. In NetSuite, go to Setup > Taleo Business Edition > Employee Synchronization Setup
e The Taleo Business Edition — Employee Synchronization setup Ul will appear.
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\9 * /d\ Activities Transactions Lists Reports Documents Setup Customization Support

Taleo Business Edition Integration - Employee Synchronization More

Reset m Cancel

2. In SOURCE TBE ENTITY, select either Candidate or Employee depending on
the scenario required. (This can be changed at any time after setup).

3. Set EFFECTIVE START DATE, this is the earliest date the integration will look back
to for newly hired Candidates/Employees in TBE. (This can be changed at any time
after setup).

4. If ready to have the integration start happening, check the ENABLED checkbox.

5. Click Save

After this sequence of steps, if save as enabled, the SuiteApp will attempt to create new
NetSuite Employees from newly hired Candidates/Employees, if any, the next time the
scheduled script for this integration runs.

Setup and Configure the Job Requisition Synchronization

If enabled the Job Requisition Synchronization will automatically create Requisition in TBE from
NetSuite Job Requisitions. In addition, the Status of the Job Requisitions in NetSuite will be
kept up to date based on the recruiting and fulfillment activity in TBE. To realize this integration,
some basic configuration must be done and the synchronization saved as enabled.

Steps:

1. In NetSuite, go to Setup - Taleo Business Edition - Job Synchronization Setup
e The Taleo Business Edition — Job Synchronization setup Ul will appear.

\9 * /Q\ Activities Box Files Payments Transactions Lists Reports Customization Documents Setup

Taleo Business Edition Integration - Job Requisition Synchronization More

Reset m Cancel

¥ ENABLED LAST UPDATED

NETSUITE TRIGGERING STATUS *

Pending Approval v

2. In NETSUITE TRIGGERING STATUS, select either Pending Approval or Open
depending on the scenario required. (This can be changed at any time after setup).

3. If ready to have the integration start happening, check the ENABLED checkbox.
4. Click Save

After this sequence of steps, if save as enabled, the SuiteApp will attempt to create new TBE
Requisitions whenever a Job Requisition is save in the NETSUITE TRIGGERING STATUS
selected. The Status of any NetSuite Job Requisition that was sent to TBE will periodically be
updated as its status changes in TBE.
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Update an existing Installed Bundle

When changes are done to the existing bundles (Oracle Talent Cloud (TBE) for Employee or
Oracle Talent Cloud (TBE) for Requisition), these bundles need to be updated to reflect the

changes.

Navigate to the following page: Customization > Suite Bundler > Search & Install Bundles > List

\9 * /ﬁ\ Activities Transactions Lists Reports Analytics Documents Setup Customization Resource Manager Support Sales Tools

Installed Bundles

m Refresh
S | TOTAL: 5
ACTION NAME & BUNDLE ID VERSION MANAGED ABSTRACT ADMIN DOCUMENTATION STATUS OWNER PUBLISHER INSTALLED FROM INSTALLED INSTALLED ON LAST UPDATE
BY
f#’v Oracle 179026 1.0%K No This bundle Admin Documentation v Oracle HCM for Production Bart 5/24/2017 7/27/2017
Talent integrates Midsize TBE - Hammer 3:50 pm 11:26 am
Cloud NetSuite Deployment
(TBE) with Oracle (TSTDRV1663312)
Employee Talent Cloud

for Midsize
(Taleo

The option to update the bundle is available by hovering on the Action icon.

‘;v

Update

Uninstall

Click on ‘Update’ to update the bundle to view the Preview of Bundle update.

@ * ﬁ Activities Transactions Lists Reports Analytics Documents Setup Custom

Preview Bundle Update

Cancel Update Bundle

O @

Name: Oracle Talent Cloud (TBE) Employee Current Version: 1.0 New Version: 1.0.1
BUNDLE CONTENTS SCRIPT ID

Custom Fields
Entity Fields
Taleo ID custentity_tbe_employee_id
Custom Lists/Records
Records
TBE Integration Configuration customrecord _the_configuration
Dashboards & Centers
Center Categories

Taleo Business Edition custcentercategory_tbe_setup

By clicking on ‘Update Bundle’, the bundle will be updated to reflect the latest changes in the
bundle.
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Sync Employment Type and Education History

As part of employee/candidate sync, employment type and education history can be moved to
NetSuite from TBE as part of creating a new hire or adding a new employee in Taleo Business
Edition (TBE).

Employment Type Synchronization:
The following fields need to be mapped for successful synchronization:
Employee Type in NetSuite to Employment Type in Taleo Business Edition (TBE):

Navigation in NetSuite: Setup > Accounting > Employee Related Lists > Employee Type

Cl-) * /ﬂ\ Activities Transactions Lists Reports Analytics Customization

b Employee Types List Search
VIEW Employee Types W Customise View New Employee Type
FILTERS
D @ ﬂ a SHOW INACTIVES TOTAL: 6
EDIT | VIEW INTERNAL ID & NAME CATEGORY
Edit | View 1 Officer
Edit | View 2 Owner
Edit | View 3 Regular Employee
Edit | View 4 Statutory Employee
Edit | View 5 Contractor
Edit | View 6 Exempt

Employment Type mapping for the Employee:

Navigation in TBE for Employee Sync: Administration > Customize Perform/Customize
Onboard > Customize Fields > Employee Fields > Employee Standard Fields > Employment

Type

The mapping in TBE needs to be defined as per NetSuite employment type list values
definition. Please refer to the following screenshot for mapping. The Internal ID values needs to
be mapped as mentioned below along with the list values.
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Field Information

Display label: | Employment type

Pick List Items

If a pick list item is inactive, it means that it will not be displayed when the pick list is shown. You can allow for pick list items to be inactive if you would no longer like to offer this item as an option, but
do not want to delete the item, as deleting the item will also remove it from your data.

Set an item as inactive if you would like to retain the historical data, but would no longer like the option to appear in the pick list.

You are allowed up to 2500 active pick list items.

Add new values | Edit selected value

Inactive Active

Full time|FULLTIME Officer|1

Part time/PARTTIME Owner|2

Cansual T Regular Employee|3
Consultant ‘ | Statutory Employee|4
Full-Time ‘ | Contractor|5
Part-Time Exempt|6

Seasonal ‘ - |

System Bot f—

Temporary |+

Volunteer T

[ Sortvalues alphabetically, not in the order entered

[ Use first value for creation if no value specified

| Use first value as default value

Employment Type mapping for the Candidate:

Navigation in TBE for Candidate Sync: Administration > Customize Recruit > Customize Fields
> Requisition Fields > Requisition Standard Fields > Employment Duration

The employment duration comes from the requisition for which the candidate is hired. The
mapping in TBE needs to be defined as per NetSuite employment type list value definition.
Please refer to the following screenshot for mapping. The Internal ID values needs to be
mapped as mentioned below along with the list values.

Field Information

Display label: | Employment duration

Pick List ltems
If a pick list item is inactive, it means that it will not be displayed when the pick list is shown. You can allow for pick list items to be inactive if you would no longer like to offer this item as an option, but do not want to delete the

item, as deleting the item will also remove it from your data.

Set an item as inactive if you would like 1o retain the historical data, but would no longer like the option to appear in the pick list.

You are allowed up to 2500 active pick list items.

Add new values | Edit selected value

Inactive Active

Full time|FULLTIME Officer|1

Part time|PARTTIME Owner|2

Cansual — | Regular Employee|3
Consultant ‘1‘ Statutory Employee|4
Full-Time : Contractor|5
Part-Time ——! | Exempt|6

Seasonal ‘:‘

System Bot —

Temporary K3

Volunteer T

[ Sort values alphabetically, not in the order entered
[ Usefirstvalue as default value

[] Use first value for creation if no value specified
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Education Synchronization:
The following fields need to be mapped for successful synchronization:
Education in NetSuite to Education History in Taleo Business Edition (TBE):

Navigation in NetSuite: Setup > Accounting > Employee Related Lists > Education

\:l-) * /ﬂ\ Activities Transactions Lists Reports Analytics Customization Documents Setup Commerce SuiteApps

Education
D @ a SHOW INACTIVES

EDIT | VIEW INTERNAL ID DESCRIPTION
Edit | View 3 Bachelors Degree
Edit | View 1 Certificate of Training
Edit | View 5 Doctorate
Edit | View 2 High School Diploma
Edit | View 4 Masters Degree
Edit | View 6 Other

Education mapping for the Employee or Candidate:

Navigation in TBE for Employee/Candidate Sync: Administration > Customize
Perform/Customize Onboard > Candidate/Employee Special Fields > Candidate / Employee
Custom Special Fields > Degree or Certificate

If the special custom field is not available already, then add the field ‘Degree or Certificate’ as
mentioned below.

% Customize Taleo Business Edition: Candidate / Employee Special Fields

@ Back To Customize Perform

This page allows you to create and edit fields that can appear in the 'Special Fields' sections of both your Candidate
and Employees. Adding or editing fields in this section will make changes to the Special Fields for both the Employee
Records and the Candidate Records. 'Special Fields are different than other fields as they can have a One to Many
relationship with your Candidates and Employees. The ‘Special Fields' are used in specific sections of the Employee
and Candidate records. These sections are things like Employment History, Education or Certificates.

> Candidate / Employee Standard Special Fields

“ Candidate / Employee Custom Special Fields New Field

Label Type External Name Usage Action
Degree or Certificate Picklist eduHistDegree Education Edit
The mapping in TBE needs to be defined as per NetSuite education list values definition.

Please refer to the following screenshot for mapping. The Internal ID values needs to be
mapped as mentioned below along with the list values.
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% Picklist Edit: Degree or Certificate
Language ¥

ECICN  Cancel | Reset

General Properties Red = Required Information

Name: Degree or Certificate
Type: Picklist
Field Information

Display label: | Degree or Certificate

Pick List ltems

If & pick list item is inactive, it means that it will not be displayed when the pick list is shown. You can allow for pick list items to be inactive if you would no longer like to offer this item as an option, but do not want to delete the item, as deleting the item will also
remove it from your data.

Set anitem as inactive if you would like to retain the historical data, but would no longer like the option to appear in the pick

You are allowed up to 2500 active pick list items.

Add new values | Edit selected value

Inactive Active

Bachelors Degree|3 -~
Certificate of Training|1

Doctoratel5

High School Diplomal2

| Masters Degree|4

Other|6

R

(] Sort values alphabetically, not in the order entered
Use first value as default value
] Use first value for creation if no value specified
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