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Advisory

*  You should always ensure that you are working with the latest version of this

document by getting the current version at this link:
http://www.oracle.com/technetwork/documentation/default-1841567.html

*  You should also review the Overview and Things to Consider section of this
document to decide if this feature will work for your organization.

Overview

The TBE to Learn Single Sign On (SSO) is a self-service set up that may be enabled by
a user/users with administration access to both TBE and Learn. Single Sign On from
TBE can be set up to only one Learn Center within the Learn environment.

This feature can be set-up along with the TBE Employees to Learn Users data
synchronization. The corresponding set up guide: ‘Oracle Taleo Business Edition
Employees to Oracle Learn Users Data Synchronization Set-Up Guide’ can be found at
this link:
http://www.oracle.com/technetwork/documentation/default-1841567.html

Once the TBE and Learn configuration steps are completed in both TBE and Learn,
TBE Users and TBE Employees will be able to Single Sign On into the defined Learn
Center from the TBE Application, TBE Talent Centers and the TBE Employee
Websites.

TBE Users can click on the Learn tab in the TBE Menu. In doing so, the TBE User will
be logged into Learn as the TBE Employee that is linked to their TBE User.

E Web Support  Administration Help View
/é\ Requisitions J\ Candidates }\Accounts J\ Contacts || Learn || Users L Reports J\TalentVine J\ Employees J\ Custom Tab1 J\ Custon

TBE Employees, in the Talent Center or Employee Website, can click on the Learn
tab in the EWS Menu or Learn link in the Talent Center header. In doing so, the TBE
Employee will be logged into Learn.

Employee Website:
Taleo

[
/6\ Referrals J\Leam L Settings J\Careers Tab

Talent Center:

Home My Info Learn Manager View Logout
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The Learn tab will only appear if an Active Learn Connection exists in TBE.
The Learn User will be created in Learn and assigned membership to the
specified Learn Center if one is found to not already exist; matching is done
on the TBE Employee ID to Learn Standard Field Employee ID.

Learn will be opened in a separate browser window.

TBE Users will only successfully access Learn if they have a TBE Employee
record linked to their TBE User.



Things to Consider
When considering whether or not to implement this feature, the following issues
should be considered before moving forward.

1. Are your Employees already logging into Oracle Learn Cloud?
When TBE to Learn SSO is enabled, Oracle Learn Cloud will create a new
Learn User if an existing Learn User is not found based on the primary key
comparison set up in the Learn Connection Configuration. Otherwise, the
TBE Employee will be linked to the Learn User and logged in as this user.

To avoid having ‘duplicate’ Learn Users created as a result of TBE Employees
logging into Learn via SSO, a review of the data should be done before the
service is enabled. The values of the matching fields from the TBE Employees
and the existing Learn Users should be reviewed accuracy and corrected if
needed.

2. Are your Employees accessing Oracle Learn Cloud using any other
Single Sign On (SSO) identity provider?
Oracle Learn Cloud support Single Sign On (SSO) into a Learn Center, or any
of it’s Sub-Learn Centers, from a single Identity Provider.

[f SSO is already set up for Employee access to Oracle Learn Cloud from
another Identity Provider (IDP). SSO from TBE to Learn will only be possible
to a Learn Center that is not already SSO enabled and is not a child Sub Learn
Center of an SSO enabled Learn Center.

In this case, TBE to Learn SSO would need to be to a new Learn Center that is
not SSO enabled or that is not below any Learn Center that is SSO enabled.

TBE to Learn SSO may not be beneficial in this set up.

3. Will you Employees need to access Oracle Learn Cloud directly, not just
from TBE?
When Single Sign On is enabled for a Learn Center in Oracle Learn Cloud, an
alternate access URL is automatically made available and must be used to
access the Learn Center directly. The previous URL will no longer work.

If your employees are already accessing Learn, the manual access URL they
use will need to be changed. This change should be fully communicated to
your Learn User base prior to enabling SSO.



Additional details can be found here:
http://help.learn.taleo.net/Content/Products/Integrations/Learn%20SS0/S
S0%20Alternative%20Access.htm

* Do only some TBE Employees want to access the Learn Center via SSO?
Once Single Sign On (SSO) is set up from TBE Talent Center to a Learn Center,
all Employees accessing a TBE Talent Center will be able to access Learn
from the Talent Centers.

Setting up per user or set of users is not currently supported from the Talent
Center.

Set Up Prerequisites
Before the TBE to Learn SSO can be set up, certain pre-requisite configuration will
need to be performed on both TBE and Learn.

Enable Learn Integration for TBE Zone

* Customers must log a Service Request with Oracle Support providing their
Learn URL and TBE Company Code requesting that the Learn Integration
Service be enabled.

* Once Oracle Support has enabled the service, users with the Administrator
role will have access to the Uls in TBE that allows them to configure the TBE
to Learn SSO.

TBE to Learn SSO Configuration Ul

If Learn Integration service is enabled for a TBE Zone, TBE Administrators will have
access to ‘Learn Integration’ under Administration—>Organization.

“%¢ Administration: Organization Setup & sac o Aumiistatin

Configure and maintain your locations, company information and system settings.

« Company Profile : Configure company information and default settings.
+ System & Email Settings : Configure system options and email settings.
« Security Level : Configure system security level currently set to Custom.
+ Single Sign-On : Configure Single Sign-On Service

« Fusion Integration : Configure Fusion HCM Integration

+ Region, Location, Division and Department Settings : Configure company Regions, Locations, Divisions and
Departments

« Company Goals : Configure company goals

+ Learn Integration : Configure Learn Integration




Following the ‘Learn Integration’ link will take the TBE Administrator to the ‘Learn
Integration: Connection Setup’ Ul where the Administrator will enter the
information for the Learn environment to which the SSO for Employees should
occur.

‘% Learn Integration: Connection Setup

Before setting up the connection. You should:
1. Record the Learn target URL and Learn Service Provider ID needed for the connection.
2. Retrieve and save the Service Provider Metadata from the Learn instance.

SEVCE Cancel

General Information: Red = Required Information

Learn target URL:

Status: | Inactive %

Learn Service Provider ID:

Upload Service Provider Metadata: = Choose File | No file chosen

SEVCE Cancel

Learn Set Up Prerequisites

Before a connection is set up in TBE, there is information that is required about the
Learn environment that must be known. This will require first accessing the Learn
environment to set up and retrieve the information. The TBE Administrator will
need to have Specifically the Learn URL, Learn Service Provider ID and the Learn SP
Metadata. How to use this information will be covered in the configuration steps
below.

1. Create the Learn Center that all Employees will be taken to via the SSO from
TBE. Record the full URL to the Learn Center.

Learn Center URL:




Sub LearnCenters

¥ Sub LearnCenter Filter
Currently showing only active Sub LearnCenters

Show All

¥ Sub LearnCenters

1 sub learncenter available, showing 1-1

Sub LearnCenter

home/TBEPMG

1 sub learncenter available, showing 1-1

@ - Indicates inactive Sub LearnCenters
% - Indicates active Sub LearnCenters

s Add Sub LearnCenter

Actions

v Hh 7



Configuration Process Overview

The process of successfully setting up a TBE to Learn SSO connection currently
requires set up in both systems in a particular sequence. The sequential steps are
covered below:

* Step 1: Retrieve SP Metadata from Learn

e Step 2: Create connection in TBE

e Step 3: Export the SSO Certificate from TBE

* Step 4: Complete configuration of the Connection in Learn

* Step 5: Set the Learn Center for the Connection in Learn

* Step 6: Configure User Management for the Connection in Learn
* Step 7: Activate the Connection in Learn

Configuration Steps

Step 1: Retrieve SP Metadata from Learn

* Loginto Learn as an Administrator.
* Navigate to Control Panel->Integrations—>Integration Connections

o * | " Integration Connections

» Advanced Learning .
¥ Instructions
» Appearance This tab allows you to activate the Product Integrations into the Oracle Learn Cloud and configure the Connections, LearnCenters, and User
Management setting for the connection.
» Assessments/Surveys
N Refer to the online help for detailed on
» Assignments By Default all new connections will be Inactive when created.

» Categories . .
v Integration Connection Management dsAdd ) Change Status  §§ Delete

» Communications
10 connections available, showing 1-10

» Courses
» eCommerce IDP Identifier a Integration Type Status /|

w Enroliments 12CSSO Learn SSO v

Assets/Materials :

Enrollments : MSZALUS_TBE_IDP Learn SSO v
Group Permissions

Roster

PBOBER_LEARNDEMO_TBE_IDP Learn SSO v
» External Training
oo PBOBER_LEARNDEMO2_TBE_IDP Learn SSO v
L PBOBER_LEARNFLG1_TBE_IDP Learn SSO v
w Integrations
PBOBER_TBE_IDP Learn SSO e
Bulk Loader
Integration Connections
‘garning Nlem Synchromization QA_DONOR2_TBE_IDP Learn SSO (N
Settings
SmartOrg Settings QA_GN_TBE_IDP Learn SSO v

w LearnCenter Desian
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* In Integration Connections U], click ‘Add’ to create a new connection record.
Integration Connections

¥ Instructions

This tab allows you to activate the Product Integrations into the Oracle Learn Cloud and configure the Connections, LearnCenters, and User
Management setting for the connection.

Refer to the online help for detailed instruction on configuring integration connections.
By Default all new connections will be Inactive when created.

v Integration Connection Management ) Change Status 9§ Delete

* Enter values for all of the required fields and click ‘Save’. Note: at this point the
fields are just being populated because a connection must exist in order to retrieve the Learn
SP Metadata file. This connection may or may not be the one that is actually used for the TBE
to Learn SSO.

Add Integration Connection i Back to Integrations [ Save
Settings LearnCenters User Management Logging

v Instructions * Indicates required field

This tab allows you to configure the integration connection details.
Refer to the online help for detailed instruction on configuring integration connections.

¥ Details
Integration Type Leamn SSO
IDP Identifier * AAA Test
Description
4
Protocol * SAML2.0 %
Unique Identifier * IDP Unique Identifier Learn Unique Identifier
test (Employee D %)
Authentication URL * http://
Logout Page URL
Error Page URL
¥ Security
SSO Certificate * Choose File = no file selected
Existing Certificates * public.bin.cert v

{2 Back to Integrations H Save
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* Once saved, click on ‘Integration Connections’ in the Control Panel menu. The
new connection will be in the list of Connections.

il * B " Integration Connections

» Advanced Learning  Instructi
instructions

» Appearance This tab allows you to activate the Product Integrations into the Oracle Learn Cloud and configure the Connections, LeamCenters, and User Management setting for the connection.

» Assessments/Surveys Refer to the online help for detailed il on
By Default all new connections will be Inactive when created.

» Assignments

» Categories v Integration Connection Management dsAdd () Change Status  §§ Delete
» Communications 11 connections available, showing 1-11
PACOUISSS IDP Identifier a Integration Type Status /|
» eCommerce
12C880 Learn SSO v
v Enroliments
Assets/Materials AAATest Learn SSO o I
Enroliments
S"’“P Permissions MSZALUS_TBE_IDP Learn SSO v
oster
» External Training PBOBER_LEARNDEMO_TBE_IDP Learn SSO v
» Gradebook
PBOBER_LEARNDEMO2_TBE_IDP Learn SSO v
»ILT
T—— PBOBER_LEARNFLG1_TBE_IDP Learn SSO v
Bulk Loader ) PBOBER_TBE_IDP Learn SSO (]
Integration Connections
Leamning Item Synchronization
Settings QA_DONOR2_TBE_IDP Learn SSO o
SmartOrg Settings
v LeamCenter Design QA_GN_TBE_IDP Learn SSO v
Page Templates QA_GRZEGORZ_TBE_IDP Learn SSO v
Widgets
TALEOENGPPCH98_TBE_IDP Learn SSO v
 Options
Configuration 11 connections available, showing 1-11
Course

Custom Fields

nnnnnn

¢ (lick on the XML’ button that appears when you hover over the connection.

Integration Connections

¥ Instructions
This tab allows you to activate the Product Integrations into the Oracle Learn Cloud and configure the Connections, LearnCenters, and User Management setting for the connection.

Refer to the online help for iled il ion on ing integration
By Default all new connections will be Inactive when created.

¥ Integration Connection Management dfsAdd ) Change Status  §§ Delete

11 connections available, showing 1-11

IDP Identifier a Integration Type Status /|
12CSSO Learn SSO v
AAA Test Learn SSO - W (] B

* The Learn SP Metadata file will be downloaded to your desktop.
¢ Record the Learn Service Provider ID value from the metadata file. The value
in the entityID field.

<md:EntityDescriptor xmlns:md="urn:oasis:names:tc:SAML:2.0:metadata" ID="id-PVwdLzWiMoWfyZxeJQXqdsYIg8Y-"

validUntil="2016-02-18T19:23:14Z"><md:SPSSODescriptor AuthnRequestsSigned="false" WantAssertionsSigned="true"
protocolSupportEnumeration="urn:oasis:names:tc:SAML:2.0:protocol"><md:KeyDescriptor use="signing"><dsig:

xmldsig#"><dsig:X509Data><dsig: X509Certificate>MIICOTCCAaKgAwIBAgIBKzANBgkqhkiGOw@BAQQFADBAMT4wPAYDVQQDEZzVzcH

Learn Service Provider ID:

12



Step 2: Create connection in TBE

The connection record in TBE can now be created. You will need access to the
metadata.xml file downloaded from Learn in Step 1 above.

* Loginto TBE as an Administrator.
* Navigate to Administration=>Organization—> Learn Integration
* Provide the information for the required fields:
o Learn URL - the target URL of the Learn Center that Employees would
be logged into via SSO. Base URL + Home +Learn Center Name.
Example: https://stgtstlearnspt.learn.taleo.net/home/MTCDemo
o Status - set to Active if the Learn tab is to appear for ATS and EWS
after the connection is saved.
o Learn Service Provider ID - this is available in the Metadata file that

was downloaded from Learn.
<md:EntityDescriptor xmlns:md="urn:oasis:names:tc:SAML:2.0:metadata" ID="id-PVwdLzWiMoWfyZxeJQXqdsYIg8Y-"

validUntil="2016-02-18T19:23:14Z"><md:SPSS0Descriptor AuthnRequestsSigned="false" WantAssertionsSigned="true"
protocolSupportEnumeration="urn:oasis:names:tc:SAML:2.0:protocol"><md:KeyDescriptor use="signing"><dsig:

xmldsig#"><dsig:X509Data><dsig: X509Certificate>MIICOTCCAaKgAwIBAgIBKzANBgkqhkiGO9w@BAQQFADBAMT4wPAYDVQQDEZzVzcH

o Service Provider Metadata — Upload the metadata.xml file retrieved
from the Learn Environment.

‘%% Learn Integration: Connection Setup

Before setting up the connection. You should:
1. Record the Learn target URL and Learn Service Provider ID needed for the connection.
2. Retrieve and save the Service Provider Metadata from the Learn instance.

EEVCE Cancel

General Information: Red = Required Information

Learn target URL: https://stgtstlearnspt.learn.taleo.net/ho

Status: | Active ¢
Learn Service Provider ID: | http://stgsptsso.learn.taleo.net/fed/sp

Upload Service Provider Metadata: = Choose File | Metadata.xml

CEVCE Cancel

o Click ‘Save’.

13



o The Learn SSO connection will be saved. TBE will generate an ‘IDP
Identifier’ and ‘Authentication URL’ that will both be needed to
complete the configuration on the Learn side.

o Record the values needed for input into Learn:

IDP Identifier:

Authentication URL:
“% Learn Integration: Connection Setup  © s o oranization setuo

Before setting up the connection. You should:
1. Record the Learn target URL and Learn Service Provider ID needed for the connection.
2. Retrieve and save the Service Provider Metadata from the Learn instance.

Edit Export SSO Certificate = Regenerate SSO Certificate

General Information:
Learn target https://stgtstlearnspt.learn.taleo.net/home/MTCDemo
URL:

Learn Service http://stgsptsso.learn.taleo.net/fed/sp
Provider ID:

IDP Identifier: MCOOK_TBE_IDP

Authentication https://chj.tbe.taleo.net/dispatcher/idp?
URL: orgCode=MCOOK

Status: Active

Edit Export SSO Certificate = Regenerate SSO Certificate

o Note: At this point the ‘Learn’ Tab within the TBE menu structure
becomes visible. The set up is not yet complete however. The
additional setup steps should be completed before using the link to
Learn from TBE (It will not work until all steps completed).

14



Step 3: Export the SSO Certificate from TBE
In TBE the Administrator can export the SSO Certificate for upload into Learn.
o Navigate to Administration=>Organization-> Learn Integration.

o Click the ‘Export SSO Certificate’ button. The certificate will be
downloaded to your desktop.

“% Learn Integration: Connection Setup st oranization setuo

Before setting up the connection. You should:
1. Record the Learn target URL and Learn Service Provider ID needed for the connection.
2. Retrieve and save the Service Provider Metadata from the Learn instance.

Edit | Export SSO Certificate | Regenerate SSO Certificate

General Information:
Learn target https://stgtstlearnspt.learn.taleo.net/home/MTCDemo
URL:

Learn Service http://stgsptsso.learn.taleo.net/fed/sp
Provider ID:

IDP Identifier: MCOOK_TBE_IDP

Authentication https://chj.tbe.taleo.net/dispatcher/idp?
URL: orgCode=MCOOK

Status: Active

Edit | Export SSO Certificate || Regenerate SSO Certificate

15



Step 4: Complete configuration of the Connection in Learn

The Learn administrator will not complete the configuration of the connection in
Learn. A new Learn Integration connection can be created, or the one created in Step
1 above can be edited with the TBE information.

o Go to Control Panel->Integrations—> Integration Connections
o Update/Enter the information for the connection:
o IDP Identifier - Enter the value from the TBE Connection from the
previous step.
o Unique Identifier:
= [DP Identifier: enter TBE.Employee.id
* Learn Unique Identifier: select the Learn field Employee ID
o Authentication URL: Enter the value from the TBE Connection from
the previous step.
o SSO Certificate: Upload the certificate exported from TBE in the
previous step.
o Click ‘Save’
Edit Integration Connection i Back to Integrations || Save

¥ Instructions * Indicates required field

This tab allows you to configure the integration connection details.
Refer to the online help for detailed instruction on configuring integration connections.

¥ Details
Integration Type Leam SSO
IDP Identifier * MCOOK_TBE_IDP
Description
Z
Protocol * SAML2.0 &
Unique Identifier * IDP Unique Identifier  Learn Unique Identifier
test TBEUSERUD #%
Authentication URL * https://chj.tbe taleo.net/dispatcher/idp?orgCode=MCOOK
Logout Page URL
Error Page URL
¥ Security
880 Certificate * Choose File certificateBinary.cer
Existing Certificates * public.bin.cert &

{= Back to Integrations H Save

Step 5: Set the Learn Center for the Connection in Learn
o Click on the ‘Learn Centers’ tab.

Edit Integration Connection i Back to Integrations [ Save
Settings User Management Logging
v Instructions * Indicates required field

This tab allows you to configure the integration connection details.

16



o Inthe ‘Learn Centers’ tab, click the ‘Add+’ button

Edit Integration Connection i Back to Integrations [ Save
Settings LearnCenters User Management Logging

¥ Instructions
Add LearnCenters to the connection by selecting a LearnCenter to be added to the Integration connection. A LearnCenter can only be associated to one connection.

Refer to the online help for detail;

¥ LearnCenters & Change Status 9 Delete

There are no LearnCenters at this time.

= Back to Integrations HSave

o Select the Learn Center, matching the value set in the TBE connection, to
which the SSO will connect and click ‘Return Selected’ button. NOTE: The Learn
Center will have to be set up prior to configuring the TBE to Learn SSO in Control Panel->Sub
LearnCenters
i . .

stgtstlearnspt.learn.taleo.net
Find LearnCenters

¥ Instructions
This section allows the adding of LearnCenter to the integration connection.

w Filters

Name/Description
Pagination 50 | LearnCenters displayed per page
Search Reset
v LearnCenters = Return Selected

3 learncenters available, showing 1-3

Name a Description o
home Initial Default LearnCenter
home/automation test
homel/certification cert

3 learncenters available, showing 1-3

/= Return Selected

17



o Back on the ‘Learn Centers’ tab, select the Learn Center row and click ‘Change
Status’ button. In the pop-up, click ‘Change Status’.

Are you sure you want to change the status of the
selected LearnCenters?

s s

o The User Management icon will change to active icon.

F

Settings L H User " Logging 1

¥ Instructions
Add LearnCenters to the connection by selecting a LearnCenter to be added to the Al
Refer to the online help for on

can only be associated to one connection.

¥ LearnCenters

dfsAdd ) Change Status  §§ Delete

<a Back to Integrations [ Save

o Click ‘Save’
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Step 6: Configure User Management for the Connection in Learn
The required field mappings for the User Management must be set up.
o Click on the ‘User Management’ tab

Edit Integration Connection i Back to Integrations [ Save

Settings LearnCenters User Management Logging

¥ Instructions
Add LearnCenters to the connection by selecting a LearnCenter to be added to the Integration connection. A LearnCenter can only be associated to one connection.

Refer to the online help for detailed i ion on ing i

v LearnCenters dsAdd ) Change Status  §§ Delete

1 learncenter available, showing 1-1

LearnCenter User Management Default Role o

home v (User

«

1 learncenter available, showing 1-1

= Back to Integrations H Save

o Enter the two required mappings for the TBE to Learn SSO.

Learn Center IDP Field User Field
All TBE.Employee.id Employee ID
All <<TBE FIELD that is Username
mapped to Learn
Username>>**

** IDP Fields that can be entered for mapping to username.
* TBE.Employee.id
* TBE.Employee.employeeNumber
e TBE.Employee.ewsLogin —> This is probably the best
* TBE.Employee.email
* TBE.Employee.firstName
* TBE.Employee.lastName
» TBE.Employee.middlelnitial
Other IDP fields can be mapped to User Fields to be populated when the User
record is created via SSO.
Edit Integration Connection & Back to Integrations [ Save

Settings LeanCenters User Management | Logging

¥ Instructions
When user management has been activated for a LearnCenter in the SSO connection the field mapping will need to be completed for each of the following values:

The Learn SSO User management will support up to a maximum of 50 user fields

v User Fields s Add  §§ Delete
LearnCenter IDP Field User Field v
(A %)  TBE.Employee.id (¥ TBE USER UD 0]

(A %)  TBE.Employee.ewsLogin| ((Usename +)

{2 Back to Integrations H Save

o Click ‘Save’

19



Step 7: Activate the Connection in Learn

o Click on ‘Integration Connections’ in the Control Panel menu.
o Select the Connection record/row and click the 'Change Status’ button.
o In the pop-up, click ‘Change Status’ to confirm.

Integration Connections
v Instructions

This tab allows you to activate the Product Integrations into the Oracle Learn Cloud and configure the Connections, LearnCenters, and User Management setting for the connection.

Refer to the online help for detailed in, {
By Default all new connections will be Inactive when creatsd

Change Status x
v Integration Connection Management j Add
9 g Are you sure you want to change the status of the +
selected connections?

Q) Change Status 9§ Delete

11 connections available, showing 1-11

IDP Identifier a

ype Status /|
Change Status Cancel
12CSSO v
MCOOK_TBE_IDP Learn SSO (N /]
MSZALUS_TBE_IDP Learn SSO v
PBOBER LEARNDEMO TBE IDP Learn SSO

o The Status icon will change to Active

Integration Connections

¥ Instructions
This tab allows you to activate the Product Integrations into the Oracle Learn Cloud and configure the Connections, LearnCenters, and User Management setting for the connection.

Refer to the online help for detailed integration
By Default all new connections will be Inactive when created.

v Integration Connection Management dfsAdd ) Change Status  §§ Delete

11 connections available, showing 1-11

IDP Identifier a Integration Type Status Zi

12CSSO Learn SSO v

MSZALUS_TBE_IDP Learn SSO v

20



Troubleshooting

¢ User clicks Learn tab in TBE/ATS
o Learn does not open in separate browser window.
Browser settings may prevent opening of new browser window.
Popup Blocker may be active.

o Learn Center does not exist.
The Learn Center URL in the TBE configuration is not correct. OR The
Learn Center in Learn no longer exists.
Reconfiguration must be done to ensure matching of URL on both
sides.

The LearnCenter you have requested is not available

Go Back |

o Learn Center exists but is not the one configured for SSO from
TBE in Learn from this TBE Zone.
The Learn Center URL in the TBE configuration is not correct. OR The
Learn Center in Learn no longer exists.
Reconfiguration must be done to ensure matching of URL on both
sides.

o User does not have an associated Employee record.
Users must have an associated Employee record in TBE. The
Employee records are used to keep in sync with the Learn Users. SSO
must know the Employee to determine which user to log into Lear as
or whether to create a new Learn User or not.
Learn ’7

dates | Accounts | Contacts Custom Tab1 | Solaris

Employees ‘ Onboard/Offboard

Users ‘ Reports

You must have an associated Employee record in Active status to use this feature.

* Employee clicks Learn Tab in EWS or Learn link in Talent Center.
o Learn does not open in separate browser window.
Browser settings may prevent opening of new browser window.
Popup Blocker may be active.

o Learn Center does not exist.
The Learn Center URL in the TBE configuration is not correct. OR The
Learn Center in Learn no longer exists.
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Reconfiguration must be done to ensure matching of URL on both
sides.

The LearnCenter you have requested is not available

Go Back |

New Learn User is not created for first access.
User Management may not be configured in Learn Connection
correctly.
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Document History

Date Changed By | Comments Version
6/27/2016 Mark Cook * Initial version 16B1_V1
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