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Oracle Imaging and Process Management Certification Information

Oracle Imaging and Process Management
Version

10gR3 (10.1.3.6)

Processor Intel Intel Intel Intel

Bus Architecture (32 or 64 bit) 32 32 32 64

Operating System Windows Windows Windows Windows

0.S. level Additional Information (E.g. Update |Win XP Prof. 5.1.2600 |Vista SP2 Windows 7 Windows 7 Professional

Level, O.S. patches) SP3 Professional and and Enterprise

Oracle I/PM will run as a 32/64 bit application? |32 bit 32 bit 32 bit 64 bit

Installation Types Supported (Main CDs) Client OS only Client OS only Client OS only Client OS only

IProcessor Intel Intel Intel Intel Intel Intel
Bus Architecture (32 or 64 bit) 32 32 64 32 64 64
Operating System Windows Windows Windows Windows Windows Windows

0.S. level Additional Information (E.g. Update
Level, O.S. patches)

Windows 2003 Server
Standard Edition and
Enterprise Edition SP2

Windows 2003
Server R2 Standard
Edition and
Enterprise Edition

Windows 2003
Server SP2 64-Bit
Edition

Windows 2008 Server SP2

Windows 2008 Server SP2
64-Bit Edition

Windows 2008 Server R2 64-Bit Edition

Oracle I/PM will run as a 32/64 bit application?

32 bit

32 bit

64 bit

32 bit

64 bit

64 bit

Installation Types Supported (Main CDs)

All IPM Services

All IPM Services

Optical storage
devices and
Definition Editor are
not supported on
64x OS

Optical storage devices
and web applications are
not supported on Windows
2008

Optical storage devices and
Definition Editor are not
supported on 64x OS. Web
applications are not
supported on Windows
2008.

Optical storage devices and Definition
Editor are not supported on 64x OS.
Web applications are not supported on
Windows 2008.

Seed Metadata Repository database version

Database Supported for M lata Repository

Datak Version

Documented in

Any MetaLink

Comments

Creation Assistant Release Notes? Notes
Microsoft SQL Server 2008 R2 and 2008 SP2|no no Use SQL Native Client OLE DB Provider version 2009.100.1600.01. ODBC Driver
v.2009.100.1600.01 6.00.6002.18005 (Win 2008 SP2 Server) or 6.01.7600.16385 (Win2008 R2 Server) or
2000.86.3959 (Win2003 SP2 Server). SQL Native Client ODBC Driver is not supported. Database
can run on any OS supported by the database in either 32 bit or 64 bit mode.
Microsoft SQL Server 2005 SP4 no no Use SQL Native Client OLE DB Provider version 2005.90.5000. ODBC Driver ODBC Driver
v.2005.9.00.5000 6.00.6002.18005 (Win 2008 SP2 Server) or 6.01.7600.16385 (Win2008 R2 Server) or
2000.86.3959 (Win2003 SP2 Server) or 2000.85.1128 (Win2000 SP4 Server). SQL Native Client
ODBC Driver is not supported. Database can run on any OS supported by the database in either
32 bit or 64 bit mode.
Microsoft SQL Server 2000 SP 4 no no Use SQLOLEDB OLE DB Provider version 2000.86.3959 (Win2003 SP2 Server) or 2000.85.1128
v.2000.8.00.2187 (Win 2000 SP4 Server). ODBC Driver 2000.86.3959 (Win2003 SP2 Server) or ODBC Driver
2000.85.1128 (Win2000 SP4 Server). Database can run on any OS supported by the database in
either 32 bit or 64 bit mode.
Oracle 11.2.0.3 (SE and EE) |no no Use Oracle Provider for OLE DB version 11.1.0.6.20 and Oracle ODBC Driver 11.01.00.06.
Microsoft SQL Server 2008 is not supported as a Query Processor.
Oracle 11.2.0.2 (SE and EE) |no no Use Oracle Provider for OLE DB version 11.1.0.6.20 and Oracle ODBC Driver 11.01.00.06.
Microsoft SQL Server 2008 is not supported as a Query Processor.
Oracle 11.1.0.7 (SE and EE) |no no Use Oracle Provider for OLE DB version 11.1.0.6.20 and Oracle ODBC Driver 11.01.00.06.
Microsoft SQL Server 2008 is not supported as a Query Processor.
Oracle 10.2.0.4 (SE and EE) |no no Use Oracle Provider for OLE DB version 11.1.0.6.20 and Oracle ODBC Driver 11.01.00.06.
Microsoft SQL Server 2008 is not supported as a Query Processor.
Oracle 9.2.0.8 (SE and EE) no no Use Oracle Provider for OLE DB version 11.1.0.6.20 and Oracle ODBC Driver 11.01.00.06.

Microsoft SQL Server 2008 is not supported as a Query Processor.
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Browser Chipset Bus Architecture 0.8 Version Exceptions: Documented |Comments
Any component that is not|in Release
certified Notes?

Microsoft Internet Explorer Intel 32 bit Windows 7.0 yes Running a web client on
the web server is not
supported

Microsoft Internet Explorer Intel 32 bit Windows 8.0 yes Running a web client on
the web server is not
supported

Microsoft Internet Explorer Intel 32 bit Windows 9.0 yes Running a web client on
the web server is not
supported

Microsoft Internet Explorer Intel 32 bit Windows 10.0 yes Running a web client on
the web server is not
supported

Microsoft Internet Explorer Intel 32 bit Windows 11.0 IE11 supported in yes Running a web client on

Compatibility Mode Only the web server is not
supported

Firefox Intel 32 bit Windows Firefox 2.0 Web Express Client only.  |yes Running a web client on

No plug-in viewer support. the web server is not
supported

Firefox Intel 32 bit Windows Firefox 3.0.10 Web Express Client only. no Running a web client on

No plug-in viewer support. the web server is not
supported

Firefox Intel 32 bit Windows Firefox 3.6.13 Web Express Client only.  |yes Running a web client on

No plug-in viewer support. the web server is not
supported

Firefox Intel 32 bit Macintosh 10.X Firefox 2.0 Web Express Client only. yes Running a web client on

No plug-in viewer support. the web server is not
supported

Safari Intel 32 bit Macintosh 10.X Safari 2.0 Web Express Client only.  |yes Running a web client on

No plug-in viewer support. the web server is not
supported

Thick Client Certification Information (Name) [Chipset Bus Architecture 0.8 Client version for Components Certified to JComments

example Windows 2003 |work on this thick client
R2 (For example Forms)

All client applications - web and Windows all Intel 32 bit Windows Win 2000 Prof. SP4 All

components

All client applications - web and Windows all Intel 32 bit Windows Windows XP Prof. SP3 All

components

All client applications - web and Windows all Intel 32 bit Windows Vista SP2 All

components

All client applications - web and Windows all Intel 32 bit Windows Windows 7 Prof. And All

components Enterprise

All client applications - Windows all components Intel 64 bit Windows Windows 7 Prof. And All 32 bit browser only

and web using 32-bit browser Enterprise

Windows client - Citrix Intel 32 bit Windows Citrix ICA 32-bit Windows  [Citrix client Use Citrix ICA 32-bit Windows Client -

Client - 10.0.52110.0 on

Windows 2003 Server SP 2

with Citrix Presentation
Server 4.0 or 4.5

10.0.52110.0 to access I/PM client that is
installed on the Citrix Server.
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Additional certification

Oracle Imaging and Process Management Certification Information

This is additional component level certification for 3rd party vendors, additional
databases, browsers, JDKs etc.

Comments/Exceptions

Windows Client

MDAC 2.71 SP1a -2.71.9030.9

Windows Client

MDAC 2.8 SP1 -2.81.1132

Windows Client

MDAC 2.8 SP2 -2.82.3959

Windows Client

MDAC 6.0.6001.18000

Windows Client

MDAC 6.01.7600.16385

Servers MDAC 2.71 SP1a -2.71.9040.2
Servers MDAC 2.8 SP1 -2.81.1128
Servers MDAC 2.8 SP2 -2.82.3959
Servers MDAC 6.00.6002.18005
Servers MDAC 6.01.7600.16385

Export Server

Adobe Acrobat Distiller 7.0 Standard Edition

Export Server

Adobe Acrobat 6.0 Professional Edition

Export Server

Adobe Acrobat 9.0 Professional Edition

OCR Server

ABBYY FineReader 9.0

ABBYY components must be obtained from vendor

Network Appliance: SnapLock

Netapp release 7.2 is supported

EMC: Centera

Centera SDK 3.2 patch set 4

Plasmon: Archive Appliance

Model AA238

Optical Jukebox

Plasmon GX72, HP 1900ux. Requires LS| Logic ASPI driver for Windows NT, 2000, XP
v1.0.7.01 - 32bit OSes only

Not supported on 64 bit operating systems or Windows 2008 Server

Supported using Kofax Image Controls 3.65 and 3.75.012 for Kofax Ascent Capture 7.5 and

Scan Client Kofax Capture 9.0

Email Server MS Exchange 2007
Email Server MS Exchange 2000 SP3
Email Server MS Exchange 2003 SP2

Office integration

MS Office 2007 SP2

Office integration

MS Office 2003 SP3

Office integration

MS Office 2000 SP3

Office integration

MS Office XP SP3

HLLAPI integration

Rumba Office 2000 AS/400 Display (v6.00a V00)

HLLAPI integration

IBM Client Access Express for Windows (v4.3)

HLLAPI integration

Attachmate MyExtra 8.0

HLLAPI integration

Reflection for IBM v 9.0

HLLAPI integration

AccuTerm 2K2

HLLAPI integration

HLLAPI VT200

Oracle Financials integration

Oracle E-Business Suite Financials Release 11i (11.5.10)

Oracle Financials integration

Oracle E-Business Suite Financials Release 12 (12.1.1 and 12.1.2)

PeopleSoft Financials integration

PeopleSoft Financials v8.8, PeopleTools v8.44.

PeopleSoft Financials integration

PeopleSoft Financials v8.8 SP1, PeopleTools v8.45.

PeopleSoft Financials integration

PeopleSoft Financials v8.9, PeopleTools v8.46.

PeopleSoft Financials integration

PeopleSoft Financials with PeopleTools V8.48. If PeopleTools V8.48 is installed a patch level
of at least .07 (version 8.48.07) is required.

PeopleSoft Financials integration

PeopleSoft Financials with PeopleTools V8.49. If PeopleTools V8.49 is installed a patch level
of at least .12 (version 8.49.12) is required.

PeopleSoft Financials integration

PeopleSoft Financials with PeopleTools V8.50. If PeopleTools V8.50 is installed a patch level
of at least .10 (version 8.50.10) is required.

J.D. Edwards OneWorld integration

EnterpriseOne XE system (B7333).

J.D. Edwards OneWorld integration

EnterpriseOne ERP8 system (B7334 with service pack 22).

J.D. Edwards OneWorld integration

EnterpriseOne 8.9 system (B9).

J.D. Edwards OneWorld integration

EnterpriseOne 8.10 system.

J.D. Edwards OneWorld integration

EnterpriseOne 8.11 system.

J.D. Edwards OneWorld integration

EnterpriseOne 8.12 system.

BPEL

Oracle BPEL Process Manager 10gR3

Brooktrout TR114

Brooktrout TR114 analog board, using the Brooktrout API version 6.0.0.

Brooktrout TR1034

Brooktrout TR1034 analog board, using the Brooktrout API version 6.0.0.
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