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  K  Y  F  AT UR  S  

• Suppl er collaborat on for complex 
goods and serv ces 

• Advanced suppl er change order 
management 

• PO status track ng 

• Non-PO self-serv ce  nvo c ng 

• Invo ce d spute resolut on 

• Improved rece pt,  nvo ce and payment 
 nqu ry 

• Catalog author ng for suppl ers 

• Flex ble self-serv ce suppl er 
reg strat on 

• Suppl er setup user  nterface 
 ncorporat ng enhanced prof le 
management tools 

• Suppl er managed user ma ntenance 

• Suppl er scorecard  ntegrat on 

• Integrat on w th Oracle Suppl er 
Network Ident ty Broker 

 

 

 

 

 

 

 

 

Oracle®  Suppl er Portal  s the enterpr se appl cat on tthat structures all 

suppl er commun cat on through a secure, Internet-ba ased portal.  It  s a key 

component of Oracle Advanced Procurement, the  nte egrated su te that 

dramat cally cuts all supply management costs. 

Lower Costs and Improve Suppl er Serv ce e w th Onl ne 
Collaborat on 

Phone calls, faxes and ema ls w th suppl ers waste t me,  ntrooduce errors and create 

latency  n your supply cha n. Oracle  Suppl er Portal makes y you and your suppl ers more 

eff c ent w th a powerful platform for onl ne collaborat on. Sup ppl ers access the latest 

 nformat on  nclud ng purchase orders (POs), del very  nform at on and payment status.  

The r ch two-way collaborat on enables suppl ers to subm t c change requests, process 

sh p not ces, rev ew payments and update prof le data. They  can also subm t work 

conf rmat ons and use purchase order deta ls to create onl ne e  nvo ces. You get better 

serv ce, lower process ng costs and rel ef from rout ne suppl  er  nqu r es. So your buy ng 

organ zat on has t me to focus on what really matters – gett nng more sav ngs. 

 

 

Figure 1: Supplier's Home Page 

 
 



 

      

 

 

 

      

    
  

     
   

      
 

      

    
    

      
      
     

      

      
  

    

     

 

 

     

     
   

      
  

      

       
     

     

     
  

    

      

    

     

 

    

      
 

      

    

   

    

     

 

 

   

 

 

      

      

     

      

     

        

        

     

         

        

          

           

           

       

       

         

        

        

          

         

 

     

       

     

          

        

        

          

         

       

         

           

    
     

       

       

      

         

          

         

        

 

  

  

  

    

   

    

     

    

   

      

  

   

    

    

    

    

      

     

     

     

     

   

    

 

  

    

      

   

  

    

    

    

ORACL   D AT A S H   T 

P U RC H AS I NG 

• V ew suppl er agreements of all 

blanket purchase orders and 
assoc ated releases 

• Acknowledge purchase orders and 
subm t support ng comments 

• B nd documents w th e-s gnatures from 
suppl er 

• Suppl ers can subm t onl ne change 

requests, wh ch are automat cally 
routed for buyer approval 

• V ew purchase orders w th header, 
l ne, sh pment, and  tem deta ls, along 
w th related  nvo ces and rece pts 

• Download PDF vers on of PO 

• V ew purchase order h story w th 
rev s on deta ls 

• Manage contract del verables 

• V ew contractor t me cards 

R C  I V I NG 

• V ew open del very schedules 

• Enter advance sh pment not f cat ons 
(ASN/ASBN) w th attachments 

• Upload spreadsheets to create mult ple 
ASN/ASBNs 

• V ew and cancel ex st ng ASN/ASBNs 

• Use L cense Plate Number (LPN), Lot 
and Ser al number support on 
sh pment not ces for flex ble rece v ng 

• Manage  nbound log st cs through 
rout ng requests 

• V ew rece pt h story 

• V ew returns and  nspect on results 

• V ew overdue rece pts 

• V ew on-t me del very performance 

I N VO I C  S & P A YM N T S 

• Enter and v ew  nvo ces w th 
attachments 

• Enter b ll ng  nformat on w th ASBNs 

• V ew  nvo ce status 

• D spute Resolut on 

• V ew payments rece ved 

• V ew AP/AR nett ng deta ls 

P L ANN I NG A ND I N V  N T ORY 

Us ng Oracle  Suppl er Portal you can: 

•••• Create closed-loop procure-to-pay collaborat on 

•••• S mpl fy fulf llment and payment 

•••• Eff c ently ramp and ma nta n suppl ers 

Create Closed Loop Purchase Order Collabborat on 

Get  mproved serv ce, el m nate rout ne  nqu r es and even offfload  nventory 

management by shar ng  nformat on w th suppl ers onl ne. 

El m nate Rout ne Suppl er Inqu r es 

Repet t ve suppl er  nqu r es are bothersome and a dra n on yyour Purchas ng staff. 

Oracle  Suppl er Portal el m nates them by g v ng suppl ers seelf-serv ce access to up-to-

date  nformat on. Suppl ers can v ew each order  n  ts ent ret ty,  nclud ng any assoc ated 

attachments, and can eas ly pr nt out a PDF copy. Any chan nges to an order are 

 nstantly ava lable on  Suppl er Portal, w th a full aud t tra l of prev ous changes. 

Suppl ers can also access real-t me  nformat on about blanke et purchase agreements, 

complex work agreements or contracts w th dr ll-down acces ss to all assoc ated orders. 

For orders that were negot ated us ng Oracle Sourc ng or Or racle Procurement 

Contracts, suppl ers can check agreement terms and b nd pu urchas ng documents w th 

an electron c s gnature. Follow ng subm ss on of the r  nvo cee, suppl ers can track 

payment schedules to help w th cash flow management. So suppl ers are more 

respons ve to your needs, wh le your Purchas ng staff  s free ed from t me-wast ng rout ne 

 nqu r es. 

Eas ly Manage Order Changes 

Rout ne change management represents another drag on Pu urchas ng staff. Oracle 

 Suppl er Portal manages suppl er- n t ated change requests, , so you and your suppl ers 

are always on the same page. Suppl ers request PO change es onl ne, from spl tt ng a 

sh pment to mod fy ng order deta ls such as quant ty, del very y date and suppl er part 

number. By establ sh ng spec f c tolerances, the purchas ng team can enable some 

requests to be approved automat cally or they can opt to d ve ert the change request to 

the or g nal requester rather than burden ng a buyer. 

Approved changes propagate to the purchas ng document, ccreat ng formal and 

aud table rev s ons. W th  Suppl er Portal, both buyer and se eller have  mmed ate access 

to all of the  nformat on they need to manage and track chan ge. 

Reduce Inventory Requ rements w th Vend dor Managed 
Inventory and Cons gnment Support 

Oracle  Suppl er Portal reduces  nventory cost through Vendoor Managed Inventory (VMI) 

processes that let author zed suppl ers manage  nventory for r you. By access ng your 

forecasts, on-hand stocks and  n-process sh pments, suppl e ers can  n t ate 

replen shments on your behalf. The software also makes co ons gnment relat onsh ps 

easy for you and your suppl ers by prov d ng v s b l ty  nto con ns gned  nventory and any 

transact ons that affect  t, from procurement to payment. Ora acle  Suppl er Portal data 

also  mproves the accuracy of your plann ng and schedul ng, , further reduc ng  nventory 
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ORACL   D AT A S H   T 

• Update suppl er capac ty on the 
Approved Suppl er L st (ASL) 

• Spec fy suppl er/ tem order mod f ers 
such as m n mum order quant ty and 
lot quant ty restr ct ons 

• Def ne suppl er/ tem lead t mes 

• V ew on-hand  nventory balances for 
sole-sourced  tems 

• Support VMI processes 

• V ew cons gned  nventory and all 
assoc ated transact ons 

• V ew suppl er forecast schedules 

• V ew suppl er sh pp ng schedules 

OUT S I D   P RO C S S I NG 

• Enter qual ty plans for sh pments 

• Plan and manage outs de process ng 
w th the outs de process ng workbench 

• V ew outs de process ng orders 

SU P P L I  R P RO F I L   M AN AG M N T 

• Enable suppl er ma ntenance of key 
prof le deta ls 

- Addresses 

- Contacts ( nclud ng user account 
management) 

- Bank accounts 

- Bus ness Class f cat ons 

- Products & Serv ces 

- Organ zat on  nfo 

• Recert f cat on of class f cat on deta ls 

• Search tools for complex Products & 
Serv ces categor es l ke UNSPSC & 
NAICS 

R G I S T R AT IO N A N D S  C UR I T Y 

• Prospect ve vendor reg strat on 

• Manage suppl er user reg strat on 

process,  nclud ng d rect reg strat on by 
buyers and  nv tat on to suppl ers to 
self-reg ster 

• Restr ct suppl ers’ v ews to 
transact ons on orders perta n ng to 
h s/her company or s te 

F L  X I B I L I T Y 

• Des gn custom v ews of data for each 

suppl er or user (e.g., h de f elds, re-
sequence f elds, change column 

levels wh le avo d ng stock-outs. 

Figure 2: Change Order Request Page 

S mpl fy Fulf llment and Payment 

Reduce rece v ng problems w th onl ne Advance Sh pment N Not ces, capture sav ngs w th 

onl ne  nvo c ng and  mprove serv ce from suppl ers by shar n ng performance metr cs. 

Accelerate Rece v ng w th Advance Sh pme ent Not ces 

Real-t me del very management helps your organ zat on avo  d o rece v ng problems. 

Through the user fr endly  Suppl er Portal web  nterface, supppl ers can enter Advance 

Sh pment Not ces (ASNs) onl ne to make sure you are prepa ared to rece ve sh pments. 

H gher-volume suppl ers can use spreadsheet upload to crea ate mult ple complex ASNs 

at a t me. Deta ls can  nclude lot, ser al number & L cense Pllate Number  nformat on. 

When the sh pments arr ve at your company, you can qu ckly y and accurately rece ve 

us ng  nformat on from the ASN. If your organ zat on managees the  nbound 

transportat on of goods, the suppl er can upload rout ng requ uests to  nd cate when the 

goods w ll be ready for p ckup. Oracle  Suppl er Portal prov d des the real-t me 

 nformat on you and your suppl ers need to execute more   eff c ent fulf llment and 

rece v ng. 

Better Management of Contracts for Serv c ces w th Complex 
Payment Terms 

To help control procurement of large-scale complex serv ces s such as construct on, 

research and eng neer ng, and project outsourc ng,  Suppl er r Portal allows suppl ers to 
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ORACL   D AT A S H   T 

labels) 

• Conf gure appl cat on flow to meet 
spec f c bus ness needs 

• Export data to spreadsheet format 

• Prov de global data access to suppl ers 
across operat ng un ts 

• Prov de terms and cond t ons,  tem 
deta ls and more, v a support ng 
attachments 

• Ut l ze workflow process  ntegrat on 

• Transm t not f cat ons when a suppl er 
subm ts a transact on 

• Integrate w th key Oracle appl cat ons: 

Purchas ng, Suppl er Schedul ng, 
Payables, Inventory, and Sourc ng 

K Y B  N  F I T S 

Dramat cally  mproves the eff c ency of 

you procure-to-pay process by 

• Enabl ng closed loop collaborat on w th 

your suppl ers for all types of bus ness 
document 

• The fulf llment process  s s mpl f ed 
and the adm n strat ve cost of  nvo ce 
management greatly reduced 

• The burden of onboard ng and 

ma nta n ng suppl er deta ls  s also 
reduced, free ng staff to focus on more 
strateg c act v t es 

rev ew and execute aga nst complex payment arrangements s that may  nclude m lestone 

payments, progress payments, advances, reta nage and recooupment. Suppl ers can 

rev ew contractual del verables for the project and the r assocc ated progress payments. 

They w ll be able to create work conf rmat ons  n order to tr g gger the payment 

author zat on process. 

Streaml ne Payment w th Onl ne Invo c ng 

Most organ zat ons st ll rece ve many suppl er  nvo ces v a pa aper or fax – requ r ng error-

prone and expens ve manual re-key ng. W th  Suppl er Porta al’s onl ne  nvo ce creat on, 

suppl ers select purchase order l nes, add any attachments aand update key  nformat on 

such as fre ght costs, tax and other m scellaneous charges to o eas ly create accurate 

 nvo ces. Invo ces are automat cally matched to open purcha ase orders, ensur ng 

compl ance to all pol c es, and any except ons are noted and d routed appropr ately. 

Suppl ers can also be enabled to enter  nvo ces that do not h have an assoc ated PO. 

Oracle  Suppl er Portal prov des v s b l ty to payment status fo or all  nvo ces, and prov des 

a messag ng capab l ty that can be used to process any d sp putes that may ar se from 

documents that have been placed on-hold. Th s greatly redu uces calls to your 

Purchas ng and Payables departments. Oracle  Suppl er Por rtal lowers the cost of the 

 nvo c ng process to create a w n-w n for you and your suppl   ers. 

Improve Serv ce Levels and Track Perform mance through the 
Suppl er Scorecard 

Buy ng organ zat ons can f the r suppl ers by dr ve performance  mprovements from 

g v ng them access to graph cal scorecards that track perform mance aga nst key 

 nd cators. Both the suppl er and the buyer are able to perforrm compar son across 

suppl er s tes, trend data over c var ous t me per ods and collect results by t me per od. 

Eff c ently Ramp and Ma nta n Suppl ers 

Br ng suppl ers onboard qu ckly w th web portal access and oonl ne reg strat on. Ma nta n 

them eas ly w th self-serv ce prof le updates. 

Ramp Suppl ers Qu ckly w th Portal Access s 

When more suppl ers collaborate onl ne, more eff c ency ga n ns are passed onto your 

organ zat on. Yet most enablement programs are l m ted to ssuppl ers w th expens ve, 

compl cated electron c messag ng  nfrastructure. Oracle  Su ppl er Portal removes 

barr ers to collaborat on because suppl ers need noth ng mor re than a web browser to 

get onboard. Buyers (and not system adm n strators) can re g ster new suppl er users or 

send out  nv tat ons to new users, under comprehens ve secu ur ty pr v leges. 

Alternat vely, respons b l ty for the management of user acco ounts can be delegated to 

suppl ers, remov ng the adm n strat ve burden from the buy n ng organ zat on. Once 

approved, new suppl er users are  ssued password credent a als and can  mmed ately 

access all purchas ng and payables  nformat on. 
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ORACL   D AT A S H   T 

R  L AT  D P ROD U CT S 

Oracle Advanced Procurement  nclude 

add t onal compl mentary solut ons that 

prov de valuable  ntegrat on to  Suppl er 

Portal 

• Sourc ng 

• Procurement Contracts 

• Purchas ng 

•  Procurement 

• Serv ces Procurement 

• Payables 

• Da ly Bus ness Intell gence 

• Oracle Suppl er Network 

R L AT  D S  R V I C  S 

The follow ng serv ces are ava lable 
from Oracle Support Serv ces: 

• Oracle E-Bus ness Su te on Oracle 
Cloud 

• Oracle E-Bus ness Su te Accelerators 

• Oracle Appl cat on Solut on Centers 

• Oracle Un vers ty 

• Oracle Consult ng 

Figure 3: Invoice Creation Page 

The un que suppl er reg strat on capab l ty allows buyers to cconf gure the  nformat on 

that prospect ve appl cants need to prov de  n order to help y you locate new and better 

sources of supply. Th s can  nclude custom quest onna res tthat capture spec f c 

 nformat on about a suppl er’s capab l t es, corporate eth cs, ccert f cat ons, and su tab l ty 

for future sourc ng events. Once approved, suppl ers are  mmmed ately ava lable for 

RFI’s, RFQ’s, or other  nv tat ons to tender. 

Eas ly Ma nta n Suppl er Records w th Self--Serv ce Prof le 
Management 

Your suppl er master can conta n  nformat on about thousand ds of suppl ers and can 

qu ckly become out-of-date. To make sure your suppl er  nfo ormat on  s accurate; Oracle 

 Suppl er Portal lets suppl ers update the r own prof les onl ne e. Both current and 

prospect ve suppl ers can ma nta n prof le data:  nclud ng con ntacts, addresses, bus ness 

class f cat ons, goods and serv ces  nformat on and payment  nformat on l ke bank ng 

deta ls. Your buy ng organ zat on can approve or reject thesee changes, mod fy suppl er 

prof les or update other attr butes such as purchas ng terms t a through s ngle suppl er 

management user  nterface. 

For those suppl ers that prov de products that appear  n cata alogs for employee 

requ s t on ng, content can be uploaded and ma nta ned onl n ne. Suppl ers can also 

update  tem attr butes –  nclud ng del very capac ty and lead--t me – subject to 

Purchas ng approval. Approved updates flow to the Approve ed Suppl er L st (ASL). So 

you can make plann ng dec s ons and sourc ng allocat ons baased on the most current 

suppl er and  tem data. 

Complement Electron c Transact on Del verry 

5 | ORACLE ISUPPLIER PORTAL 



 

      

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

 

 
 

 

   

  

  

  

  

 

 

 

 
 

 

 

 

        

        

         

      

           

        

        

       

 

      

       

       

          

       

           

     

        

  

 

 

 

   

  

           

  

 

              
              

            
              
             
             

               

             
           

            

 

 

  

   

    

     

     

    

    

    

    

  

   

   

  

   

   

     

  

    

      
       
      

      
         

      

      
        

      

6 | ORACLE ISUPPLIER PORTAL

ORACL   D AT A S H   T 

By enabl ng electron c transact on del very  n add t on to  Sup ppl er Portal’s browser 

 nterface, you can prov de effect ve collaborat on opt ons to yyour ent re supply base. 

Oracle supports a w de var ety of standards-based XML and EDI messages for bus ness 

documents such as purchase orders, acknowledgments, sh pp not ces and  nvo ces. 

These can be routed to any number of suppl ers through a s  ngle connect on to the 

Oracle Suppl er Network or by establ sh ng mult ple d rect co onnect ons to each separate 

suppl er. Th s electron c transact on del very  s normally cond a small ducted w th 

segment of your supply base; typ cally, h gh-volume suppl er rs w th soph st cated IT 

systems. 

Oracle E-Bus ness Su te — The Complete Solut on 

Oracle E-Bus ness Su te enables compan es to eff c ently ma anage customer processes, 

manufacture products, sh p orders, collect payments, and mo ore—all from appl cat ons 

that are bu lt on a un f ed  nformat on arch tecture. Th s  nformmat on arch tecture 

prov des a s ngle def n t on of customers, suppl ers, employe ees, and products—all 

aspects of the bus ness. Whether one module or the ent re SSu te  s  mplemented, 

Oracle E-Bus ness Su te enables procurement profess onals s to share un f ed  nformat on 

across the enterpr se and make smarter dec s ons w th bette er  nformat on. 

C O NN T A C T U S 

For more  nformat on about Oracle  Suppl er Portal, v s t oracle.com or call + +1.800.ORACLE1 to speak to 

an O Oracle representat ve. 
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