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DIY (Do It Yourself) Digital Banker — Power to
create digital banking experiences on the fly!

The new normal in banking of today hinges on the ability of banks to create
lasting personalized customer experiences in the least possible time. To do this,
banks need to empower their product managers with the right tools that are
easy to use and configure, based on a low code/no code platform.

The new age digital product bankers are expected to deliver profitable products
in an agile manner while focusing on the demanding customers of today and
catering to their evolving ways of banking.

Digital Lifestyle Banking Product Designer

Traditionally, the product business managers at banks would create financial
products targeted at the banking business and deliver the products to the
customers with minor customizations. The 2" gen bankers would
communicate their requirements to the IT team who would build the products
accordingly. For the 3™ gen bankers, the IT team would drive the product design
and the product managers had to comply with it. The 4t gen bankers, however,
facilitated better collaboration between the business and IT roles, who would
jointly create a product roadmap based on the customer’s expectations.

Now, the 5t generation bankers have started placing emphasis on customer
experience and design thinking, resulting in the emergence of techno-
functional product managers - IT and business teams working together to put
customer first!

The 5™ gen bankers represent the inflection point in banking, with banking
evolving to take the shape of embedded banking or lifestyle banking. This
requires the product business managers to unlearn and reimagine the banking
experience with digital first as the theme - bringing into the industry the novel
concept of Digital Lifestyle Banking Product Designers.

The digital banking product experience lifecycle

With the emergence of the digital-first and digital-native customer, bankers
expect IT to empower them to deliver banking as a set of self-service
experiences, without having to depend too much on the underlying IT stack -
enabling the bankers to become the DIYer (Do-It-Yourselfer).

The bankers now can create a personalized user experience, preview the
experience before launch, launch the product to a closed user group, quickly
deliver to a larger customer base, and to analyse the product uptake, all by
themselves, without requiring extensive support from the IT teams.
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Design impactful experiences easily
and quickly, on your own!

Digital banking requires the
bankers to become digital
bankers with ability to
conceptualize products as well
as design, embed insights and
analyse user experience across
the product life cycle.

Gen Z bankers will demand
their banking user experience
to be on par with the user
experience they are used to
from their retail/mobile user
experiences.

The experience of creating
digital experiences should be

enriching for the banker.

ORACLE



Be future-ready with Oracle

Oracle Banking Digital Experience empowers the digital banker of the future to
deliver banking experiences in a well-thought-through and systematic manner.
The banker’s persona is well-defined and designed within Oracle Banking
Digital Experience for an enhanced user experience, as shown in the sample

screen.

A digital banking product manager’s screen:
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Onboarding functions are grouped together, leading to a better communication
with the customer, delivering security, limit definition, and access authorization
details, the key aspects of customer onboarding.
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Deliver a hyper-personalized user experience

Another expectation of digital banking customers is a hyper-personalized
experience. Oracle Banking Digital Experience enables the digital banker to
create as many segments of customers as needed, define the profile of the
customer for each segment, and design unique dashboards using the
Dashboard builder feature for each segment. The customers can also
personalize these dashboards.

The banker can design contextual and tailored themes, branding, widgets etc.
on the dashboard using just a drag and drop functionality after selecting the
suitable business templates offered out-of-the-box from the platform.

Personalize user experience through user segment-based dashboard builder:

| = ™ Futura Bank Q. manage brand o@

«

Manage Brand

Brand  Mapping
Brand Management &, Download = | | I Manage coturms
4 Record(s)
Brand
Brand Name T Actions T Brand Description T Date Created
Customize the application to match a theme
B far your corporate branding with just a few
.
Expansive Grid Table View View expansion of lable cells 1/15/2024 e T e
ICCB Bank View Indian Cricket Control Board Bank 1/15/2024
Create
World Bank View Number 1 bank of world 1/15/2024
Ayodhya Bank View Bank of Ayodhya 1/15/2024

Contextual application - Christmas themed (sample):

= W FutuaBank Q o= @

Brand Details
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Display of multiple dashboards designed by the banker:

= W FuturaBank Q. What would you ke o do today a

t Dashboard Listing

)

CorporateUser  Administrator | Retail & Business User Search by Template Name
Template Name < Description Type T  Value © Actions
Dashboard cash-management-overview Factory Dashboard for cash-management-overview Module cash-management-

Dashboard virtual-account-management Factory Dashboard for virtual-account-management Module virtual-account-ma

Dashboard trade-finance Factory Dashboard for trade-finance Module trade-finance

Dashboard corporateuser Factory Dashboard for corporateuser User Type  corporateuser

Dashboard virtual-account-management Factory Dashboard for virtual-account-management Module virtual-account-ma

Dashboard trade-finance Factory Dashboard for trade-finance Module trade-finance

Dashboard corporateuser Factory Dashboard for corporateuser User Type  corporateuser

Dashboard credit-facility Factory Dashboard for credit-facility Module credit-facility

Creste Dashboard  Back
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A sample dashboard created by the banker for a SME/B business segment user:

My Dashboard

Mobile

Finance Maturing

The preview feature of Oracle Banking Digital Experience enables the product
business manager to better visualize the product before it is launched onto a
desktop, tablet, or mobile device, which not only enhances user experience of
the banker but also makes the whole process very efficient, error-free, and
faster.

Oracle Banking Digital Experience further enhances the value of the product by
helping the product business manager embed business insights (as
configuration) on how to optimally use the product, thus removing
inconsistency in user experience and providing in-context insights that
customers expect from their bank.

Oracle Banking Digital Experience provides the contextual insights to the
banker to maximize the potential of the platform.
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A sample banker persona screen with contextual insights obtained from Oracle
Banking Digital Experience:

= M FuturaBank Q what we fike 10 d o@

=

Category Name.
=
O  Category Code © Category Name & Product Type ¢ Product ¢ Status ¢
- R BMW ™ FD-Floating Rate Active
CAT Category! lupdated Expired
€U Education ™ FD-OBDX FLOTING Expired
TRAV Travel Expired
Page 1 of1 (1-dofditems) « [7] »
Cance!

The feedback analytics feature of Oracle Banking Digital Experience is a
valuable tool for the digital product manager to understand the product uptake
in this age of instant gratification. The digital banking platform not only
provides feedback analytics but also enables the product manager to configure
appropriate feedback questions.

= B FuturaBank C1 What would you lke 1o do today? nm

Feedback analytics

Top 3 & Bottom 3 i Individual A1l General Feedback

Top 3 Transactions

These are top three transactions based on average customer ratings for all transactions across available data groups & Touch Points for a period of last one year

Cheque Book Request Cheque Book Request
Average Rating Averae Rating
3 3
ek ok
Total Total
Ratines Ratings
1 1
. .
Bottom 3 Transactions
These are battom three transactions based on average customer ratings for al transactions across avallable data groups & Touch Polnts for a period of last ane year
Cheque Book Request Cheque Book Request
Averags Rating Average Rating
ok ok k
Total Total
Ratings Ratings.
1 1
1008 100w
s s
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Connect with us

Call +1.800.0RACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact.

Oracle Banking Digital Experience Cloud Service | Oracle
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