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Oracle Workforce Scheduling

Volatile business demand, labor shortages, and elevated employee expectations have
made it difficult for organizations to meet customer demands and attract and retain
workers. Oracle Workforce Scheduling skillfully balances business needs, compliance,
and the employee experience by connecting data from across the organization in one

native cloud scheduling solution designed to meet the needs of every industry.

Meet customer demands and schedule the right people

Shift scheduling; Plan and manage schedules in 15-, 30-, or 60-minute increments to
satisfy demand, FTE hours, labor budget, and skills needs. Make changes simply with

drag-and-drop scheduling and visibility into FTE hours and demand variances.

Scheduling compliance: Facilitate compliance with labor laws and union regulations,
including required certifications, minimum and maximum hours, fatigue management,

and seniority fairness.

Best-fit workers: Reduce the burden on managers to ensure coverage with a tool that
presents the best-fit workers for open shifts, with the option to offer them incentives

to cover shifts at the touch of a button.

Oracle AIL: Reduce labor costs with an Al scheduling assistant that helps manage

compliance, demand, and worker preferences.

Let workers choose when they work

Employee self-scheduling: Give workers autonomy to participate in schedule planning
by letting them select the shifts they want, resulting in better schedule adherence.
Allow workers to pick up extra hours, release shifts to qualified team members, and
swap shifts with a qualified coworker. Let workers specify their preferred work times
and locations for consideration when assigning schedules.

Consistent user experience: Give workers everything they need to manage their
schedules with the same mobile-responsive user interface they can access in the Oracle
Fusion Cloud HCM app and in a web browser on any device.

Task management: Help ensure that when workers show up for a shift, they know
what tasks they need to complete and in what priority. Provide guided, contextual
help for each task and track completion live during the shift.

Employee scheduling sentiment: Help reduce burnout and drive engagement by
reviewing and responding to worker scheduling sentiment collected in Oracle Fusion
Cloud Time and Labor.
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Key features

Worker self-scheduling
Worker shift swapping
Worker shift claiming
Worker shift bidding

Manager scheduling with
embedded Al

Daily staffing and demand
coverage adherence

Task management

Key benefits
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Plan schedules in 15-, 30-, or
60-minute increments to
satisfy demand, FTE hours,
labor budget, and skills
needs.

Help reduce labor costs by
avoiding overstaffing and
meet service levels by
avoiding understaffing.

Facilitate compliance with
labor laws and union
regulations.

Help reduce worker fatigue
and promote fairness.

Get best-fit worker
recommendations for open
shifts or post open shift
opportunities with incentives
to reduce the burden on
managers.

Let managers make easy
drag-and-drop scheduling
changes with visibility into
variances for FTE hours and
demand.

Provide workers with a
consistent, mobile-
responsive user interface for
schedule management that’s
accessible via a browser on
any device.

Leverage generative Al to
obtain specific,
contextualized, rapid
responses to scheduling
questions.
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Optimize scheduling for all industries

Healthcare: Deliver high-quality, low-cost patient care with one cloud native
scheduling solution that connects workforce and electronic health record data.

Manufacturing: Drive operational efficiency and meet evolving customer demand
with one cloud native scheduling solution that connects workforce and supply chain
data.

Retail: Provide the best customer and retail associate experience with one cloud
native scheduling solution that connects workforce, customer, and point-of-sale
data.
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Connect with us

Call +1.800.0RACLEI1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact.

B blogs.oracle.com '3 facebook.com/oracle . x.com/oracle

Copyright © 2024, Oracle and/or its affiliates. This document is provided for information purposes only, and the contents hereof are subject to change without notice. This document is not warranted
to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of merchantability or fitness for a particular
purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or indirectly by this document. This document may not be
reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written permission.

Oracle, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners.

3 Oracle Workforce Scheduling / Version [1.0]
Copyright © 2024, Oracle and/or its affiliates / Public

| \ VARl B €@ O 9




