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How to use HCM
technology to improve
deskless workers’
employee experience

As many as 80% of global workers are deskless and work on the front lines in
sectors such as retail, manufacturing, hospitality, food services, and healthcare!

In the United States, these industries continue to have some of the highest
turnover rates in 2022, according to the U.S. Bureau of Labor Statistics,? as the
world faces a global labor shortage.

Challenges facing HR

Countries, including China, Brazil,
Japan, Indonesia, and the US, are
projected to experience significant to
severe talent deficits by 2030 without
intervention.?

Supply chain issues

Labor shortages are exacerbating
supply chain problems. China
struggles to find factory workers,*
and in the US, by the end of 2021,
turnover in manufacturing had
increased by nearly 60% compared
to pre-pandemic levels.

Oracle Fusion Cloud HCM has sblutions
to help businesses support deskless workers
and meet their needs as individuals.

Organizations must address the needs of
these workers now and improve their
employee experience. Deskless workers
want their companies to providé

technology that

« Prioritizes their well-being

- Lets them thrive and grow their careers
- Offers flexibility and autonomy

« Helps them feel connected

Understand workforce needs

Burnout is common among frontline
employees, with many leaving the
deskless workforce altogether.
Managers can use Oracle Touchpoints*
to better understand team sentiment
and give their employees the support
they need.

Reskill employees

2.1 million manufacturing jobs will go
unfilled by 2030 unless companies act.’
Oracle Learning gives employees
personalized learning recommendations
to close skills gaps, helping retain and
attract quality talent—a top focus for
83% of manufacturers.®

Enhance flexibility

70% of retail executives say employee
shortages will hamper growth.? Businesses
can retain more of their workforce by giving
them control over their time and finances
with Oracle Workforce Management’s
flexible scheduling tools and Oracle Payroll’s
Anytime Pay.

Comunicate openly

67% of nurses desire open
communication to support them
at work® HR can help their people
feel connected with Oracle HCM
Communicate by delivering
tailored messages so employees
get the right information at the
moment they need it.

Read the ebook 5 Steps to Create a Better Employee
Experience for Deskless Workers for insights into how
your organization can protect your business,

the supply chain, and the global economy by improving
the experiences of your deskless workforce.

*The preceding is intended to outline our general product direction. It is intended
for information purposes only and may not be incorporated into any contract. It is
not a commitment to deliver any material, code, or functionality and should not
be relied upon in making purchasing decisions. The development, release, timing,
and pricing of any features or functionality described for Oracle’s products may
change and remains at the sole discretion of Oracle Corporation.
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