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Agreement. Maintenance and Support Schedule 2.0. Licensee Support Services Policy) .
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FEYR—NEAR (IATFICERLEY) . BR— REZREEROT0) S AU UHRHEN 3 HHXY - ERDLNILORENRME T 2659
ZLEFHHFE A
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2. HiR—PMEIE

FOZHIL-HR= MR G AV REASVIEEER LD, BETDEXEPLSTINTIT . HVEREX(F)-220E (UTIH
ZHIWT I IEVWVETD) (CRIREZHENBVRD, EERZATAVTEIAWWLIZEFT . BRIRCEDZASTIADTIZNIL - HR-bOT3E

XEDHBIC(E BEROBTIANWK [EHZIAVOFER) (F : BEEXE. REROSIA XEFZOMAEINTEIANVTE) i

BTY BEROBSHAV ORI OREZE O TEARENFI TN, BERIEED—DDFERBIEMFEISESNETT . HIAVOVIZFR
e TIZN - YIR— b Y —ERZIR TESHTUVLEEF T BB TIZHIL - HIR— ML EOTIBADTTERO IR DRAFICE ISR
ENFIN BIZIAWTSUCEDIEZINDNBINETIZH)L - BR— MR BEZEZIWT ORIV ZIAVLEEET,

FOZHI - BIR—NE BEROFEXZ(CHIRECHNRBVIRD, ZOFEXEOFENBZE>TEMERDFT (YR— NABORIA R (3EFE
A BER—B{IERDET) . BEROTTESIN Oracle Store FRAHATITONILES . HEEMBE. BEFROTEXXHATIIUCEDFZ
FRENEBERDET , HEEXE(BIREDEHNRVRD., M8z S0ASIINOTIZNHIL - HR—  OZLHE. 2 BoSR— N (T
MR- MNAMIEVWWET) ZRIMUTVET, B8, TOREINEICEDOHIBEEIRE. —ESRIAHFWLEET L. BEFEOTIZN
- BR=B - B—E2OTEXZFBECHUARIERD, BZIAVTRIZRREDIVRUITENE R Ao FeATVIUE. ZOHR— NEARI DR T2
ZTTIZHI - HR— MBI 2R B2 ALERA.

DO EIR-t2yME. (1) H5PBAT>3>* (il : Database Enterprise Edition & Enterprise Edition Options ; Purchasing &
Purchasing Options ) . #82%® Data Enterprise Management 075 .4* (5l : Oracle Database Enterprise Edition &
Diagnostics Pack) . X(ZZNSDT0Y 5 LRBICfERIESFESNIT self-service module* (4 : Human Resources & Self-Service
Human Resources) Z2&8., 1DOTOJSAIRDBERNEIZIMEOAOELT, (i) B—Y—-X-0-R2HEBI S 1D0OTOJSL**(C
FEEERNMEIZI1EIAOLT, (i) Crystal Ball JOJSADIBED. 1EIOTEXICEFNS 120TOISAIRIEROE—31t
>Z. (iv) Java Embedded Binary JOY3LDHBED. BZEHREATIILEDED Java Binary License and Redistribution
Agreement (LUFIBLRAJEVWWET) [CEDEZZDOERD Java 7 V-3  BRIHEAMAFNLTOISLAOERIZYAOET,

(v) BZE#EN Java Restricted Use Binary 075 8RN TS5 E Oracle Java Platform Integrator 7047354 (AT
FOIPIIEVWET) (CHEL) Java Embedded Binary 04 3 0% 58MEN TLRIHED. BLRA (CEDE Java 77— 3> &RICHMA
FNEREERENLTOISLICHRZIVR- I-F-DBEIZIMEROET. HBWE (vi) KT ZRELTHBASND B3 >
ABT 2N T3 L TBASNINESMEANSTRCTOI T LADTAEIIET, [CEDHERRENFT . 28, Oracle Partner Network {°
Oracle Technology Network %#38U TsFsa2&1N % Development 514> XX U Demonstration S/ R (&, HM1DDOI( R -7y
MOERICFEFNEFEA.

* ASVNOAMEER TSR,
** [E—Y-20-ReHBFIZT0ISLI106)
Database Enterprise Edition. Database Standard Edition. Database Standard Edition One. Oracle Database

Standard Edition 2. Personal Edition
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Internet Application Server Enterprise Edition. Internet Application Server Standard Edition. WebLogic

Server Enterprise Edition. WebLogic Server Standard Edition. WebLogic Suite. Web Tier
Oracle FLEXCUBE Core Banking 70454

Oracle FLEXCUBE Universal Banking for Retail 04735/

Oracle FLEXCUBE Universal Banking for Corporate 0435

Oracle FLEXCUBE Lending & Leasing 709354

Oracle Daybreak 70454

Oracle Banking 70934

BEEIASIINON-rF— (ERIRFEE) TH. HBIVR-1-H—C RYR—b (5l : Embedded Software License (M FTESL]
EWVETD), Application Specific Full Use (X TFTASFUlIEWWET) XIFZOMMOASIIVIEARD RHHR—K) ZRMEESNIHBES. 120
4t Z-ZyMd. ESL Distribution Agreement (Embedded {38l) . ASFU Distribution Agreement (ASFU f18ll) X(HZEtRrE
A9 EDRICHIFZEDMD Distribution Agreement (CEDE. Application Package (CHEAHAFNXEEEENTOI S LIRS T
OIVR-I-HF-NEIEZLTOIMEIRACLDERINE T HHXIVR-I-H—H BREENSEEYR— NSNS Full Use 12268
LTWRIBE. NS0 Full Use /2R 6. ASFU S/ AXIE ESL 3122 REBULAILTHR— RNENRIFNERDER A,
AN, HBIDR-1-H-HE93 ASFU 51t AL Full Use ATV ADETICHUT URHR— ML TVRIBE. TS
ASFU 51t ¢ Full Use 512220 AHRUL AL THIR— RENBIINERDER AL 122U, HZIR-1-H-nEF3 Full Use 51
TORCHUTASIILA URHR— MU TED. BD ASFU St ARY/ X ESL S/ 2 AU TEERN URHYR- Meidftan
TWIHE INBOFM D AERIUSI TR -y b —8RLFRBENEE A

FTIZHI - HR—- M ZBALRBIBE. EOF1R - tyNIBWTE. £TO31t> %, BUTIZA - BR— K- H—EXDLAIN THR-
REZSERET () : SR -TYRRDETOS/> 2% Software Update License & Support OH7R— RE#FEELL(E Oracle
Communications Network Premier Support OH7R— NZFIfEED. XIEENS2TE—IHR-MIL) ELTWRENSHDET .
HEHEN Extended Support ZEBENTIEBAICBIHGE T, BEHR(CE. (FNH) ZHIZ31/>X-2yhRIKT Software Update
License & Support ZAkFRE L THERF U TUVVEREMRIINERDE A DFD. CHIRTIRETHBICLERHREL T, BEFENGZTOTSLD4E
FEDON-23>-YY-2DEEDTA 2RI LT Extended Support ZEBAZNZIBE . BEARICIE. HEZN -3 - U)-A0ELTHI(T
AU T Extended Support ZZBBAWZIZAMEBNHIDTYT . BERIL. 1DOTA TR -ty MAICHZ T AD—EBICH L THR—
NelEBBACRBZEFTET . BR— REHERSIBHDSIORZVTNER TEREET. O EVR -y M NS A TIRIRDEFE
Ao BE. BERRIE. SATOADFET % Termination Letter (CTSXETIERAL TLVfKZEICRDET,

FOZII-BR= RIS RIETOTS L SAEATBARECTIZAL - HR— MEBASN TLRNIOIBE . BERENNER
ENFY, BEHOBEE ORODLSICEHINET © (a) TIZHIL-SR-MIRHMUIEEE ., BEOREE, TOMRERBBZTOTSAITHU
TEBRNBEIA THIANCITIZAIL-IR-MIE (FERIEHEER) D150% L0, F (b) BEHENIHZITOTSLEFIC—E
TN - UR-MeBASNRIEIRWEE BEAREE. (8) ZHORSTAEMRASIILOYR—MIEERYS — TRV, 2070
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3 ABFHTEHRNSHR— MBSEXEN TONEEFERENBAETIZHIL - BR— MIED 150% ERDFET . BB, (a) OEEZKIRECO
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TOUSL-FALPAEXR (GAEPREFFHER) ([CHENRDEHETZEDELET .

EROBEFIREICHIZ T, BBARICE. TIZHI - BR— MIREZH I 59R— MBS U TESIAVWWVIARENBDF Y COBE
OFTIZHI-PR-MIEE ROLSCEHENFT © () FIZHL-BR-MIEDIULIBE. 120BOPR— MBS I2TI-h)L- Y
A—MEE BEFRTDT S AU TEBRRNBEIA THZIAWCRTIZNIL-BR-MilE (FREEHNE®) LU, F2 (i) BF

AL TOI S AEFC—EETIZNIL - BR- MBASNIEN RS, F/ZHL-BR-ME (FEEEERE) @ (B) 28
O RTEBASIINOYR— MBIERYS —(CHEV 20707 5 AMFEHINSHR- MSEXEINTONEEERENINERELLET,

BE. BFRFEARERAEN ko () RS (i) OFEEYR-MIECEREINGENHDET .

BEEFEN BEICASZVINOERERGEENSTIZNIL - BR— M ZBBATRD. Sk ASVUDSEZETIZHIL - HR— MBAIN2IHEIC
(& BEHREPEEROTIZAN - BR- MR, 7yT)IMIEN ER/REENZBENGHDET . TR -y hRRITHL TR
— hOBEZZFIMTONRVEE . HBVE 1DOTFEXNSDT/ T AD—EBICHT U THR— MOBEZEINMTOHNZIHZECE, [51E>X -y
M. TH=EZ - LARIVO—EURUT AT ZAEORAMEITHR— - LALOBIE T FEONE I OR)S—MEAINE T,

BR— MR HR— b LNIVRUYIR- M EX (RS T AOHEBICLNERENE T B, —EOTEXCEFNZDI1EVR
O—ENE T UIIBEL. YR— K- LAINBIETIFBNIHSECE HEFM T IEXDEIDIFA I ZCH T IR M R THRFRX
(F5IE TR RTEBASVINOMASREEEDOEMNS. BRINIRERISIZELSIWVABIBCBDET, 2L HEZIR- MR,
TOFEDDFAEIRERE T RITHIR— MZEIRIFHEROTVD T EV AN (U THEZIAWCRORIRIOYR— MR (ISERZNS
ECEOFERAEN R NMATEEAZBRBLFBL FBIEHETR— MZHFEROS1 > A CH U THEZIAWCBATRIO TR b
BE2TERIBZIEOHDER Ao FTEVAMETUTVBIA D IEXCHENT, BIMDSA LRI BT 5A R - R—IL RO EENEES
(E EDTFA R R—)V RICEDETEX e FA T ZAR TSI BHR— ML, BIE T ITRERTENRASIIN MR EROEMN 5.
BRAINRER5| 2 =05V AB&CRDET,

12® Custom Application Bundle RICBWT, BEE—0TOI S LTS 1—IUSH T ZTI-AI - HR— NI 3L TEE A

BIR— PR FEHDTOI 5 L2 RIFENTVBEEAR(E. YR NZRERMEHOTOTSLDOEDIC, PYTT—h XFFIZ Y-
(F/\wF (FEIETOYSL) 25020 RUDRFERIDT PEFIE. BIECLBSHEDZOMDVNEZTIZ NI - HR— K-S —E2%ZFZF
BIEFIG, BUEEA. BB b1 7IUERXEHR- M EROMOTOI SATOERORHICBAINEX (FFU>0-Renf, $%
WESHERXT (7 ELTBASNE (I 20— RENTAT 17 - )y 70T 0T S AR BIR— MR FEHDTOI S LDTYITT—MIEZ
ERICENEEA.
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HBEROBADEESEN . TIZNI - HR— b F-ERCHEVTERHRE 0SS EORIDMHE—DMEBROERDET . SEARDOIXAMNEE DTS
(& AREBTEADEANBRBN —Z>J & REDSU T, FEOEEI X (FEATI-X, FRIRHRMER. XU/ X(ETITELE
HWRMN —Z2J%2RITVIRENGDDET . ZATLLORTEOHFREZIEL. FASINDY —EX-UVITAMDHUERBRT 20%ZIEITD
SZT. BEEROBAHHELZSE(E, ATV - HR— NP OT0) S ARUBBEHRIBEVOASIIVRE(CHEEBL TOWRIINERDEE
ho U—EX-VIIANEEIRT BICHIED. BEROBADEIZSTE, ASVIHRIBOZME N7 —SZITI30%3HE I B(C(E. SERNEEL
TLVBRIEDN-Z51 VIBRL TVS L, DBz BIRIBEENZMATVIIENMNETT  BEERICE. YR—h-H—EXN T
BIENRNLD BEROFAMHEESTOE LN B DT (CZEE(CROIIHEICFES(C 0SS (GEXU TORINMBIINERDFE A,

BEHRIIE. 0SS LORIDEEEOEL T, 1DDIM VA - BYNCDE., EBRAHERTZ 1AL/ W7y TORHEETE A NBELT
WL CENTEE T, Flew DDA IRty NMCDEHR-MYE USD$250,000 B (IEBRFIE) T. S5ICEIBAMNEISTEZ 2 AEN
Yy T ORAHERTE ANIBTESNBEETIRETT . PEHFOELDIIMNERLE. (1) BEROT—EX-VIIZANDIRRZEERRL.

(i) BEROEBCBVTINS IS 1-T1> I OTOCRZAELURMI D, BEEEEIEOELET, £/ \WIPyTORMNERS S, 1—
Y-ORIREZARFR T 2BEEZESOOELFT . BE. SHICENTHANEIRTTZTHEEICRDIRICE, BEERICEMBEZF/REE T
HZENHNET,

AS)E, BERRORIHEE NS0 S iReNcd —EX - UIIZMIBEZLE1-U. =2 ) ZBICEDFHHTEZEDCOVTEY-E
RADIIZAMZERBTERLIIC FFEDR —Z> I BBHI DIHENHDET .

[7yT7—N (BFR) 1&ld. ASIWNTOTS LA ABIC—ERHET 205 LOZHRI-IDIET . ASTIHABR- R TWVSSH
ERRICHUTEMDOIM Y ARERUC (RETIHESOERIZIREET) JARMHIDEDERBIRLET , LU OiRME. BU)AEARIO
YT ARYINILT - PyTT - M EBTIZNI - BR— hORMAS 2 BERNTECTBO TVBIEZRMELET . 7YvTT—NC
(& ASVIHBIREERERSFRT V-6, AT2a 6 FROTOI S L6—tIEENERA. 7vTT—NE (ASVIOHIRRCED) ZF)
FRIRERIZS(IIRHEEINZEDOTHD AFVINUCKDEIRENTTOI S ATURICHIACARI TOWN =232 (OVTE £ THEFNRVES
BHBDET . FASVIE, FROTO) 5 LPLHEECBAL TS OBRAEEHEEIEO TIEBDER A CRIFABTREL A TYIT— ML, &
ERRICEMENZIN, XIFFI2O-RTHERITRMHENE T, BM TIRHINZIEE. BEFE. SEXITRTOTS L SAEVATHR
—RENBZBARL =TT - AT LIDETYTT — M 1oy "R HERDICIINE T . BB, HEZT7YTT - OER, 90 0-RRUM VAL
—IUOWTE. BEFRAITERZESIEDLLET,

ASINEROFATHAINO—RELT FEODTOTSL-U-X (A—H— (Hisrm) XERS— (iamT) (C&3UR—-MBRCHET
UTWSHEHFAENTE=FETOISLTHD ASVINOBERBICBNT, ASVIHPR-MITIEN, BEPEITATIEETHS. LWVIN
OEZTOISLAEEHFT) OHR— MR TSR TV ENNELRZIBENHDET . TDIs. ASZVIUSZOEFEBRLET, 212
U ASUIDFATHA L BiR— b RUS— R THERIFEEINTVBTOY T4 - U —RITDWTE ASTINDFATHA L HR= K- RUS -0
ZIENERAINFT . BH. HR-METOBEREIEEEINZIHENHDET,
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HiR— NZHIFRE T OO S AR CFirst Line Support 28 E R0 1 — U — (CEFRE I 3G U TOTR % HERTHERUM
BFU TV ENSHDEY , First Line Support ([C(E. (1) B7R— ’NZHFEHHETOTOI S AR, HEEIHERICDWTOREE(CES
IRHALI-H-—AOEHEOLEZ, (i) YR—- NZHEZROT0)SLAOMBEX ARSI 2HRNI-F-ADBEZOEE, (i)
Bik— NEHFEEROT0T S LAORBR ERESO2H. KU (iv) YR—NZHEETROT0ISLAOMBEX IRESOMR, fEEN
200ELETH. INBICRESNZBDOTIEHDFE A

BEHFD. SIENREHEOBENZNOFEER. First Line Support ([CBWTHR— MEHIFFETROT0) S AORBEX (EIARE S DRI fE
AN TERVBE, BEERE. ATVINETITELZVEIEE, “Second Line Support"ZCHKEB(CRNE T, 2H. A57)LH Second Line
Support ZiRH I 2DCHBEERZTIER (B : URS N -Trq)b, O - TPV R FIET-INOT7IER) (&, BERLD, EHENICE
BN RBHEE O TATVINCTIRBVEIBDELET,

Second Line Support (2. (i) HiR—FZHEZROTOISAORIBEX (IARE SO, KU (i) YR— RSSO0 AN,
PTOEERRICHBVTEIERT 1A MO EHOBOCHERET 2L, HaEZUR— NEHIFE D OT0I S ATOIRE SN AR AT AER TS —
ZRRRT 21 DEIEMNREFOEENLE . (CLDERREINZBDELET,

AV BBRROBANELR NS0T RSN —EX - VIIAMAIBZLE1—-U, B THESE TOWRWARENRERFEICON
THEREIEI B FFEORFIPTOCADZE BZ2HBHI DIHENHDET .

FOZII-BR-MeBRFTRBCE BEERT, UR—F NS ATLARIE (PIVT -3V RUTIVRNIA-LEEHFT) ZHEFLTOL
ARBENHDET . A>H— () NEHEROYR- IR TIBEE BEEDNATINDETIZDIL - YR-b-Y-E2%5|&HEd
RFHIRBI(C(F, FREEEH THR— MZEFHERORG, 7TV -3 \=RU17-T53YbIA—L TU—LT=) T-IN-ZRV /X (&
ARL=F42 2 AT -T2 T4F 1L =2V BIOEDIC YT I — RUTW R CENBEERDIZENHDET .

Development A2 AR/ X (& Demonstration 34> ICF 27771 - HR— M. Oracle Partner Network OHZEHE (IEAR
BRSEIE. UTFRCTY) OAN—SvTZBU UHRMENET . BB, IO R I-F-A\OBEHRMERIEFEEINTVSTOI 54
FOTI=HIL- HR— hOTIRAEICHIZD. BRI, Development F1 1>t Demonstration 542 ABIFCBEFNIBZHTIRNZTIZ
DIL-BR=NIINZ T, HZITOISABFOTIZHIL - BR- AN STBAVWEE BERNEOLIY R 1-H—(CHR- MEftzS
N3O, FREBL TENZHFFL CVIEARBIINERDZR A
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3. FA4ITF1L-YR—-}b

(54754 L-HR=MEUT OB —-EX-LAIVCEDIERRENET
Premier Support (“Software Update License & Support”X (&“Oracle Communications Network Software Premier
Support”EEFREN., FIDENE LICIFEOLS(CELEHENFT)
Extended Support (IR{HaN355)
Sustaining Support
Premier Support. Extended Support. ’U Sustaining Support TCHIARIEERY —EXRBICDOWVTIE. BROIEBIFI-H)L - Bk
—h LRIV ICEESEINTVEFT,

BEOTOI S L-U)—-X@EIFDPremier Support (&, EROIFFICEDZIHEEIRE. S I91 L-HR— MO REBFCEET S RF1XAT b
([CECEDIED. HEZATVIL-TOTS LDV —-ZD—HSIRERIIE (GA) BHS SERICHIRICRNEY ., Premier Support BARIFR T[4,
Extended Support X (& Sustaining Support DW\SNHEZFIARICRN T,

Extended Support (&. (ZNH) IRMESNZBE FEOTOISL-V-R(ICEALTESSIC ZERCHIBICRNZIBEHHDFET, 5. &
IROIFFICTED D IHEEIRE . AZEED Premier Support #E(CN1X T, Extended Support #l&h'. &HR— NERICHL CERAZNE
ER

H3V\E FIZHIL-BR—~h'Sustaining Support ELTERENZIHEEHD. BEEN. BIFEOASII-TOIS LAV ACBELTT
JZHIL-BR— Mk GTL THERFL . ZOERERI R ZHZIAVL TUVERIFBBRDIGCOPR- MR BICBNET.

FEDOTOISL-V-R (X FTBS1T51 L- R— bOMREFDFEM (RBMHENZY-ER- LA, RUBBEIZEHEFY) (COVTE I
TrEIBRIEEV,

Y—N—-745.)0>—--T0J5LICDWVTIZ, Lifetime Support Policy: Coverage for Technology Products

Fusion middleware 0473 AICDWTIE. Lifetime Support Policy: Coverage for Fusion Middleware

T r—23>-T0J3LICDWTIE. Lifetime Support Policy: Coverage for Applications
Retail Applications T3 AICDWTIL, Lifetime Support Policy: Coverage for Retail Applications
Sun BOYINITTRUARL T4 « AT ATDWTIZ. Lifetime Support Policy: Coverage for Sun Software

and Operating System Products
OFSS O3 AICDWTIZ. Lifetime Support Policy: Coverage for Oracle Financial Services Software

— A IR A5

54754 - YiR— b+ RS —K U ODSC Tl Oracle Database Innovation Release |EUTIBESNTWS AT - T —AR=Z-J)=2(D
WT(E. Premier Support (&, —f24tEIE (GA) BNS 2 FRICFIBCRNET ., Lifetime Support Policy: Coverage for
Technology Products ZZBBEIZEL,

Hl— REBVBYR- FMZREZBRF508ZEROBA
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http://www.oracle.com/us/support/library/lsp-tech-chart-069290.pdf
http://www.oracle.com/us/support/library/lsp-middleware-chart-069287.pdf
http://www.oracle.com/us/support/library/lsp-apps-chart-069285.pdf
http://www.oracle.com/us/support/library/lsp-retail-chart-069288.pdf
http://www.oracle.com/us/support/library/lsp-coverage-sun-software-309122.pdf
http://www.oracle.com/us/support/library/lsp-coverage-sun-software-309122.pdf
http://www.oracle.com/us/support/library/lifetime-support-financial-services-069218.pdf
http://www.oracle.com/us/support/library/lsp-tech-chart-069290.pdf
http://www.oracle.com/us/support/library/lsp-tech-chart-069290.pdf

People Tools : PeopleTools ®UU—R(CxFF2/\wF (IBIETOISL) KRUT5YRIA—LDSREEE. ROUY—-ZD—H%IE
#EIE (GA) BRMAR. XEATVILMEROV-RAZITORV\CEZ7FIVALTHS 12N A RiR#teN 9, PeopleTools
DIIFANIVIMEIEEHERTF1UT (- PyvTT— MeE D Quarterly Critical Patch Updates (CPUs) Tl ROUY—RD—H%
RIHBAE (GA) BERER24N AR, 5%PeopleTools JU—ANMEIENREENET,

HBERK(C(L. PeopleSoft 7TV —23> - TOH S LDU—R A Premier Support X (3 Extended Support (122N 315
B) Z5|EREBFFTIRBICE. PeopleTools DXAF— V-2 BAL TWIBENHDET . FlebEHR(E. E=EH-M
TONRAFICEDYR— PENTVWRE=ETY/ O —PE=BRRBO/N -2 2 RFOIREER DIH(C. PeopleTools DA F
—- Y-z BT 2L5RDENDIZGENHDFET .

&, PeopleSoft 7T —2a>DA>TF IR (AA=, NwF (BIETOISL)  NORIVKRUASTF IR ) WIS ENET
. CNBICRESNZBDOTIIHDELA) (ZlF. PeopleTools DFFLWLWI -3 ADTYII L — RIWMEBERBIBEENHDET .

#A39)U1Z. PeopleTools JOJ 34 -W-RCEFN2E=ERRICEEZNZIENZBREUFT. HZEFICF. (1) 20
E=EFRRBOLOFLWN-2300ER, (i) B=FBHERRO/\VWr—STEEEMAEOER., KU (i) 1DRVUEROSE
=ERROZWNHMELE., FEENFIH. CNBICRTESNZEDTIEIHDER A

Oracle Database 10gR2 : IBM z/0S ®OJ5w~J4— AT Oracle Database 10gR2 ZE{TEN TL\BHEHERDIHS . 2013 &
8 ALUE., A3V DZDIF R TERITD Extended Support #15&T. Extended Support H5|EFECFAICRNED,
Extended Support (. EEE 1 0/\wF (BIETOISL) OHIPBRESNFT, Critical Patch Updates (FCFIFICANEE
Ao

Oracle Database Standard Edition 2 : IR37E Oracle Database Standard Edition 2 (CX 92 HR— MEHIZBIFEOHE
¥R(E. BECEEFIAERFEEN TL\S Oracle Database Standard Edition X (& Oracle Database Standard Edition One 04
SL-D)=REFOTIZHI - BR— MBI EHERF BN TEF T BB, FM1EPRICEHIBHIFIBIACDOVTIE, Oracle
Database Standard Edition 2 OFENE(CHD T T ADEZRE) —IVCEHZEED@EDTY .

Governance, Risk and Compliance 2’0935 A : TER(CBAEEEN TL' Governance, Risk and Compliance 047341
1)— @l Sustaining Support EUT. AZ)LIE, 2025858 F T ERSEEE1 0O)\vF (BIETOISL) ZITREVELE
a-o

J0J35h JnI5h-UU-R
Application Access Controls Governor 8.x
Configuration Controls Governor 5.x
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Enterprise Governance, Risk, and Compliance Manager 8.x

Enterprise Transaction Controls Governor 8.x
Fusion Governance, Risk, and Compliance Intelligence 3.X
Preventive Controls Governor 7.

5. Oracle Database 19c¢ : Oracle Database 19cZZE/TEN TL\IBERDIGE. 20275F581B 1520295 12H31HETD
Premier SupportHifE. &U2030FE1818H152032412 8318 ETOEXtended SupportEifEl. MU TFOYR— MR R
BCEICTERZEL,

. Java SEENE=FYINITF7 —E(ZOracle Database 19cOTSwkIA—/L (AIX. zLinux. HPUX. Solaris,
Windows) (&% K(FIED. Java 8DExtended Support(d2030FE128(C#& T L. 2NLE(LOracle
Database 19clCHB\TIavaD7yST — MDIREEZIFSNLRDET,

e FIPSI>F547>X —Oracle Database 19cDBES 54T SUEFIPS 140-2(CLDEREEENTWEY,  FIPS 140-253
iE(E. 2026898 21H (CHistorical ListA\f817U% 9.

o BESIATJ3Y (Dell BSAFE (CEIEM) (& /\vF (BIETOTSL) BLKRPYIT—h RIIHEEEILRORHER
FBNRBDET . HEABE U TFZ2EHET,

i.  Transport Layer Security (TLS)
i. RMAFTAT-T-H-RyNI-JBESAE
ii. IEENRT IS
iv. DBMS_CRYPTOIOYSAICLZEEE1L

v. orapki&UOracle Walletz S0 C1—T ()71 AU Javal—T(UT1DMEH

6. Java SE 8 : 202238 h52030FE 128 MEAM]. Extended Support £l (3 FbRan®d . COHAR. HER(T. BROIER
[FOZHIL - BiR— b LAV NICECERDIED. Extended Support DIt a2 132N TEET,

7.  Oracle Financial Services Analytical Applications (OFSAA) 8.0 : 2023518 152025518 OHARE. CHE5(ICEE#keEN
Platform 8.0. Compliance Management 8.0 S UEnterprise Risk and Finance 8.0 #F(CXFL T Extended Support
REQERENFT, COHRR. BEERE BROIEB[FIZHIL - HR— b~ LAV ICEEEHRDIED, Extended Support DiFfit%
RIFBENTEET,

8.  Oracle Enterprise Manager Cloud Control 13.5 : 2024515 18H520265F12831HOHAR. Extended Support #l&

(FRBRENET . COHAR. BEER(E, BROIRBFTIZHIL - BR— k- LA JICEEEDED. Extended Support DItz (F
BIENTEFT,
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https://www-sites.oracle.com/a/ocom/docs/support/oracle-financial-services-analytical-applications.pdf

10.

11.

12.

13.

14.

15.

16.

17.

18.

Oracle Communications EAGLE Application Processor (EPAP) 16.4.1 : 2021 12A 1520245 4B O AR .
Extended Support #}&(3RFENFT . COHIME. BEEHE. BBOEBIFTIZAI - HR—b- LAV [CEREHDIED.
Extended Support DRtz (13 ENTEET,

Oracle Communications LSMS 13.5.1 : 20215F 128 h"5202454H OHAR. Extended Support Bl&(EFRRENET, O
HAM). BERT. BROIEBIFI-H)L - HR— k- LA CEEEHDED. Extended Support DIREEZIIZENTEET,

Oracle Communications LSMS Query Server 13.5.1 : 20215F128 15202448 DHARI. Extended Support #l<E(&
BERENET . COHAM. BEHR(E. BROIEEIFIZA)L - HR— K- LAV GRS D@D, Extended Support DiR{E%5133
CENTEET,

Oracle Communications EAGLE LNP Application Processor (ELAP) 10.2.1 : 2021€E118H'52024FE4H OHARM].
Extended Support #&(3RFENFT . COHAM. BEEE. BABOEBIFTIZAI - HR-b- LAV [CEREHDIED.
Extended Support DRtz 13 ENTEET,

Oracle GoldenGate Plug-in for Oracle Enterprise Manager 13.5.2 and later : 202418 18H520265F12A318Z
TOHAMB]. Extended Support #&(3FEbRENET .. COAM. BERIE. BIROEBEBEIFIZHIL - BR— 8- LA SR E0E
D, Extended Support DIgHtZ I ENTEET,

Oracle Communications Unified Assurance 5.5.9 and later releases : 202378 h52024F 12 B O HAR .
Extended Support & (3RFEINFT . CORAR. BEEE. BBOEBIFIZHIL - BR—K- LAV (CEHDIED.
Extended Support DRtz (F3ENTEET,

Oracle Communications Diameter Signaling Router 8.6 : 2024548 % . Extended Support #&(3F%FRENET
CORAR. HERK(L. BIROEBBEIFTIZHIL - HiRk— b LAV ICEEEHODIED. Extended Support DIRIE=F3ENTEET,

Oracle Communications Policy Management 12.6 : 2024548 T. Extended Support #&(3FRbRENET . COHA
. BEHR(E. BROERIFTI=HIL - BR— b~ LAV ISR DB, Extended Support DIRHEZF2ENTEET,

MetaSolv Solution 6.3.1 : 2026518 15202768128 DHAR. Extended Support Bl&(ERbReNE T . COHAR. HEAEK
(F. BROIEBIFTI=HIL - HR— b LA R E D@D, Extended Support DIREEZFZENTEET,

Oracle Communications User Data Repository 12.11.2 : 202448 TOHAR. Extended Support #&E(FRbRENE
9. COHAM. BEZRT. BROEBIFIZAI - HR— K~ LAV JCEEEOED. Extended Support DIRMHEZIFBENTEE
ED
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19. Java SE 11:2023F108M52032FE18 £ TOHAM. Extended Support $l&(3FRENE T, CORAR. HERIL. BIRDIE
BIF9=h)L-YiRk— b LA JICEEEDIED. Extended Support DIREAZ(IZENTEET,

20. Billing and Revenue Management Suite 12.0 : 2025818 H'52025812 8 £ TOHAR. Extended Support #& (3 72R
SNFT, COHAM. BERIT. BROIERIFI-H)L - HR— k- LAV I(CEEEDIED. Extended Support DIR{EEZ BN
TEFI, HeXSuiteBmICE. U TEENISENET : Billing and Revenue Management, Pricing Design Center, Offline

Mediation Controller, Convergent Charging Controller and Network Charging and Control
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4. FIZhI-HR—-b-LARJ

BROIEEI 54744 L YR— MR EHOED. ASVIRROYR— 51 THA)LD Premier Support IT1—X(CH3T0Y 5L -U)—-X
(. Software Update License & Support DiRt2= (3£,

Software Update License & Support (L (CEDHEBRENE T,

TOI3L-7vIF—b NyF (BIEXDJSL) | tFaYUT¢- 75— KK Critical Patch Updates

Bl ER RENOMRETYIT—b (ERY/ XETOTIALCLIIRBOBEIRBZBENHDET)
7yIIL—=R-2OUTN (TOUSLLCEIDREOEERNIERDIHZENHDET)

FIMOE=FRE /N-CV0RE (TOJSLCEVRBOERNIERDHZENHDET)
ASVNORHEBILLDIRMATRREBOIIZS . XDV —RERNUTI/O0S-0U-X BEOASTFIZ-U)-R, FFEOHEEE
BIMOEHOUI—-R, RURFIXS SOTYTT— M EDIZENHDET)

18248508, B7EOY—EX-UIIZAMIIIY 3374E. ROIERIWeb R—ZDHZAIY - HR— b S X7 LJCBAEEEN TSN
AHX-BiR—h-227 L (1H2485fE. B7E O Web R—ZDHRAIN - YR—b-ZZXFL) NOTFIERX (AXFA>TOH-EZX-Y
JIZbOOJEEEMEEESHFY)  (REUBIREHNBVSEICIRDEY)

Oracle Financial Services U Oracle Banking Platform (LB 24FEDT0Y 5 AR UNFE DR EEEX (O3 I 28]
ADMFEPYTT—NE. 2550 Oracle Financial Services Software and Oracle Banking Platform Regulatory Updates
Delivery Policy RFaX> McELVRHENE T,

MySQL Classic Edition Annual Subscription. MySQL Cluster Carrier Grade Edition Annual Subscription. MySQL
Enterprise Edition Annual Subscription X (& My SQL Standard Edition Annual Subscription (I FIMySQL
Subscription |JEVWWET) DI/ RZIRIESRFEDF5(E. MySQL Community Edition* [@E)l7DSoftware Update License
& Support (SULS) DIRHZ=ZFBENTEET . A, 12/2L. MySQL Community Edition [EF3M SULS (&, WHVRBTELE
OT7YvITF—-MEENFEA. Fz MySQL Community Edition (C(&. MySQL Subscription [CEFN 2704 5 ADRFIHEHE
BEDETHEFNRVNBENHDET (*Community Edition &(d. GPL A t>2Z (General Public License) ([CEDZ{EMA
HESFSESNTE MySQL ZL\WEY)

Oracle VM VirtualBox Enterprise [CBUT(&. Software Update License & Support (SULS) (&. C55TIBESNTWSS
SYRIA—LAICBRTESINET, 285, SULS (&, Oracle VM VirtualBox Enterprise MAREIEELFS(CarRHEREIC(ECFIRBCRNEE
A ; HEZHEBE(L. C550 Oracle VM VirtualBox User Manual (CBAEEENTLET

latinum-services-policies-1664597-ja-new.pdflCECE®D. Platinum

Services ND7Jt X
BEOEHIFHA (BB~ 9:00 - 18:00. A - FEXFEWHZREEY) OFRMNBRBUNDHZRIN - H-ER
* PSS EPLRFERECREALTECESZZERUZEL (MU, FRI0E &N RVED. RIBEBEHROY-EZ -VITZAMIN I 2521B(C

FEDREREE 723V CRESN TV, PSRRI RIEALI3>Y 4 RICUZRENTVET,

Oracle Software 77=AJL-HBR—k-RU>— : 20258£2H5H Page 15 of 39


http://www.oracle.com/us/support/library/ofsaa-regulatory-updates-3710637.pdf
http://www.oracle.com/technetwork/server-storage/virtualbox/support/index.html
http://www.oracle.com/technetwork/server-storage/virtualbox/documentation/index.html
https://www.oracle.com/a/ocom/docs/platinum-services-policies-1664597-ja-new.pdf
https://www.oracle.com/a/ocom/docs/platinum-services-policies-1664597-ja-new.pdf
https://www.oracle.com/jp/support/support-services-list/index.html

Audit Vault and Database Firewall 7045/ (IA Database Firewall and Database Firewall Management Server J0454) [El}
Software Update License & Support (S (CEDHEBRENE T

k@ Software Update License & Support

1824K5f. 3B7HO Oracle Unbreakable Linux Network AD7JEZ

N=KOT7OREE

Oracle Linux 70U 3 AOROV-ZD—REIRMEE (GA) BNHS 6 hEORICAIVILNBUY—-22NS Oracle Linux 704
SAICXTT 3, EENCEENRENICEZ/WF (BIETDYS3L) D\wIR—b ; Backport Schedule (&

https://linux.oracle.com/backport-schedule.html TZE(CBNET

GEs2)
N=RO17DFR5EL. Oracle Linux 7073 A0U—-AD—RMEIA (GA) BNSRVID 6 EMIRMHEENET, 8.
6 FEZBEE. ATVIDOFKEICED/N\— RUIFVOFRSEMEEEINZIBENHDEI N, COLIR/N\—-RUI7EREZIRH TS
EBEEATIIHESEOTEHDERA.

Phase Forward 0454 (5l : Clinical Development Center. Clintrial. Empirica (Gateway. Signal. Trace). InForm. &U
LabPas) (C(&. BREEN Tz Software Update License & Support KNCFHIRICBNET.
COFRESENTZ Software Update License & Support (ZLL FICED@BRRENET
T0USL-7yIT—b NwF (BIETOISL) | €F1YF4¢ - 75— U Critical Patch Updates
BEOEZRRMEA (BIE~EE 9:00 - 18:00. fiH - FRFIRZHFEFT) OY—EX-YIIAMIH I B3R
BUFOU)(CBREED. HY—ER-UUTI R M20Y 5ei% 3 BHHE © https://www.oracle.com/industries/health-

sciences/support.html

BEOERKREA (A~ 9:00 - 18:00. LB - FRFIRZHFEET) OEIMIBABTUNDHZIN - H—EX

http://www.oracle.com/us/support/library/hospitality-programs-3840568.pdf [CEC&ED. ¥FZREMRS Oracle Hospitality KU
Oracle Food and Beverage 0454 (BT Hospitality Programs JEWLWNED) [@IFDSoftware Update License & Support (&, I
TCEDIEBRENET

_3Rd Software Update License & Support

First Line Support (LJL1)
Ft5kER3 Oracle Hospitality XU Oracle Food and Beverage 704 S AICBRD. LUTFOHA RS54 > TEREINSERRICAEVN, H—-E
Z-UIIZNCHIET 2L, BN ONBRENET, L. AV SEEEN B ZERF TERNOILBE TEATIIDER EIFRD
FA. BB ARG, BERIEHOZEZBNELTED, AFVNORKREICIVEEENZIHENHOET,
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https://linux.oracle.com/backport-schedule.html
https://www.oracle.com/industries/health-sciences/support.html
https://www.oracle.com/industries/health-sciences/support.html
http://www.oracle.com/us/support/library/hospitality-programs-3840568.pdf

SEELN REREOBIR P77 — NS S AR IS R

EEE 553 165
EEE2 2R OB
BEE3 8HFf 2485/
EEE4 248508 A8H5R

EROBN L UTFTOEENEREINET :
BEE  KBERIAT LR (B 1 ESRIIUTA NIRRT AORVEEE ISR CBIF DA RNRRFRRT, B—/—-I5v>
1. XEM90 -2 2T LOREE)
BEBE2  FARBSATLARY (Bl 1 27 LADKICIFEE RFERVESRAIUTA DIV BRI CBITDRZIB M — KL%
OI-IAT—23> /IR TRV RITTERVRENTHDS 3 ZIRANTERL) | REHAEZRITI DRED DK ;
REHEE (OD-NILXIRAN) OFEK ; S TOMRIMEEDREX ; PREDBMPBEEEORICURZINLANS, FFETERL
X (& EOD/SOD/Night Audit $3J%5E T TERL ; R=SPEROO-T AT MIEBEISEN ; V=)L -A>FTT-RA T IEITER
W ; &)
BEBE3  H—HEORE (Bl | SATADKRCEFEZRFSRVRIEE DA (CH I BB TR — 51 L0+ —-E>J1Ee
ORIRE ; ENRIBEEDRERIRE ; T—IAT—33> /IRKROBEFEEE ; E—0OLR—b JNRT—R-Utzyh, X(EHEEEL TLRL
Loyalty JOJSLZFBTERL ; 1RE)
BEE4 : B/ FHs LORBEXEER (B 0 T0J32>700> 4% 1L -3 BHEOER-. #ERM DRIEECRDE
. X(ETA—<y MoREH B REIRE)

BROIERT 1754 L Yih— MR EHOED, $FEDASII - TOYS5 L -U)—R(CF LT, Premier Support it 744, Extended
Support (FB{&) NCHIBATIEERIEESHHDET . Extended Support (L. (BNH) R#teN 3L, Premier Support 5t T4 3R,
0TS LADERED/yF Ly k- V- (HLTOH. —HRIRME (GA) aNFT, HEHK(L. Extended SupportZ 211 3fz(C(E. SULSX (L
Premier Support®FT =)l - Bili— MEZ AT THZIALVEIZE, Extended SupportzCEEAWZIZKMENGHDE T,

AER(CBRTEHNRVBED, HROTOF S L JU—RIC3FF BExtended Supportld, AT CEDIBRHREINET,
TOISL-7yITF—h NwF (IBIETOTSL) | tF1YUF (- 75— KK Critical Patch Updates
Bl SER BBIAORIETYIT -~ (BRY/ XETOTSAICLDIREOBEIERRIBENHDET)
PYITL—RZOUTN (TOTSAICEDIRBOBENRRZIIHEENDDET)
AN OFREBICLDIRHBIREE OB E . XV —REGRUT/O0S-0OU)-Z (BEOA T A-VU-X, FEEOHEE
BIMOEHOUI—-R, RURFIX SOTYTT— M EDHZENHDET)
1H2485R. 8 7HOY—-ER-VIIZANCH 33748
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Oracle Financial Services & Oracle Banking Platform (LB S 24FE DT 3 AR UMFE OF I EEE X g Cxd I 2R 5l

ADFET7YTT— M. 2550 Oracle Financial Services Software and Oracle Banking Platform Regulatory Updates
Delivery Policy RFa1X> MIfEVIREENFT

BB OIEB[ Web N—=Z2DHRAT - BR— b+ S ZAFAICBAEEEN TV HAIY - HR—b- X7 A (1H24850, :B7HD Web
R=ZADHARII HYR—=K-SZF L) NOPIER (AFAZTOY-ER-VIIAMOOJ SRR Z S HET)  (LIZUBIESE
HOBWSECPRDET)
https://www.oracle.com/a/ocom/docs/platinum-services-policies-1664597-ja-new.pdf(CEE#kD. Platinum
Services NDT IR

BEOEXRRHEA (BIE~EIE 9:00 - 18:00. 18 - FRFIMZRETY) ORMBIBASTUINDHRIN - H—EX

Extended Support [Cld. U TFOY-ERFEFNFEA.

ROE=ERm /N -2 D85

Extended Support for Java SE—
D Iava SE TOU 5L -U)—RICxT T BExtended Support(d. AT (CEDEBRENET

NIELE, TF1VFHEERURAF—-7vTIT—h

PYITL—RY=)L

1824550, B7HOY—-EX-VIIZANCITI BB

My Oracle Support (1H2485[]. JB7HDOWeb X—ZXDHRHITY - HR—K~-SRFTL) NOFIER (A4 TOY—-EX-UIT
AbonY iR E =2 HET)

BEOEZRREA (BIE~EIE 9:00 - 18:00. fiH - FRFIMZREFT) ORMBIBASTUNDHRIN - —-LEX

LIROIERT 547494 - HR— N ICEEEDED. Premier Support i 1 4. Sustaining Support KNCFBICRNE T, Sustaining
Support ZI—ZX0T0J5 LU —A L2 HR— MOMREERDFEADT. NSOV -RCEATRIEROCZATINIRESNIZENHDF
9. FHEHZTOT 5L N-2%2RTIZN\-RU17 - ST LR BHERESNZ AN HDET .

AIEE(CRERTEHNRROBRD. Sustaining Support J1—X0J 0534 -UU—-R(&. BUFICBREZNS Software Update License &
Support DIEHEZIIET.

Premier Support & U Extended Support (3Z{t2n 315513, 20 Extended Support HARHE T1&ICRRD) BARIAR(CYERK
e, J0J34-7yIT—h NyF (BIETOJSL) | TF1Y571 - 75— M&U Critical Patch Updates

Premier Support & U Extended Support (3Z{{{2n 315513, 20 Extended Support HARHE T1&ICRRD) BARIFR(CYERK
Nz, BEl ER REAOMIETYTT -~ (ERY/RETOTSLCLDRBOBENRLZHENBET)

Premier Support & U Extended Support (3Z{{t2n 315513, 20 Extended Support HARIHE T1&ICRRD) BARIFR(CYER
SNz, PyTIL—R-ZOUTN (TOTSLICEDIRBEOBEBIERZIHEENHDET)
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AN OFREBCLDIRMHBIRREBOIHZE . XSV —REGRUFT/0S-0OU)-Z (BEODAS T A-UU-X FFEOHEEE
BIMORHBOUI-R, RUERFIX SOTYTIT— M EDIBENHDET)

BN (CAIENRERETO, 1H2405H, B7HOY-LR-UJIZANH I 5218

BIROIEE [ Web RA—=2DHAAY - HiR— k- S XF A NCBRFEEEINTVSHAAY - BiR— K- 2274 (1B2485/H]. 3B7HO Web
R=ZADHAII - BR—bZZFL) ADTHER (AT TOY-ER-UITIAMOOY SBEFEEE RS HET)  (RrEUBIRRE
BHRVZECRDET)

BEOEZEEA (RAE~ERE 9:00 - 18:00. fiH - FRFWHZREFT) ORMNBASTUNONRIY - HT—-EX

Sustaining Support (C(&. A TFOY-ERFSFENFEEA.

RO, TOJ54-7yvIT -8 NyF (IBIETOY5L) | 3171 75— MU Critical Patch Updates
FARO. Bihl, EE RENORETYIT— bk

FRROTYTIL—RZ9UT K

FRROE=ERGE /N\-3> 0230

IB[EEBENERITERD. EEE OY—-EX-UIIANIN I 22485 BAFIRUSEDH 1 RI1>
WIEASTIHAHR= MU TORL BFI-ZENT2/\wF (IBIETOJSL) XEPYTT—h

Sustaining Support for Oracle Linux—

Sustaining Support JT—X® Oracle Linux 70434 -U)—-X(d. BUFICBRTEEN S Software Update License & Support DIgfit# =

PETE

My Oracle Support (1H2485R. B7H® Web RA—XDHRHTY - HR—KN-SZXFL) ANDTIER (A1 TOH-EX-UY
IZbOOJ R iFEEE S HEFY)

152485, 3B7H®. Oracle Unbreakable Linux Network AD7 72

Premier Support BABHRIC/ERR SN, /yF (IBIETDV L) RUtTFIUT (- 75-MMODTIER

Oracle Linux 70434 -U)—X[@l} Sustaining Support (C(Z. UTFOY-ERFEFNEEA.

RO NvF (BIETOJSL) RUEFIUFA-T5-MMOT7IER

VBIFEEENERITERD. BEEE1 OY-LR-UIIIMNI I 2248 BAFI R UIGEDH A RI1>
N—=RII7 D85

NNyF (BIETOTSL) ONvIR—K

Sustaining Support for Java SE—
Sustaining Support J1—X® Java SE JOJ 34 -U)—-R(&. U TFCPRESNS Java SE Support Digftas23%7,

Premier Support & U Extended Support (12fft&n3i55&(E. 0 Extended Support HARIFR T&ICPRED) BARIFIC/ER
SN X1+ —-7vIF—h NHEERUEFIUTHELE
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Premier Support XU Extended Support (32t&Nn2155(&. <D Extended Support HAfE#E T#ICPRD) HARRIC/ERL
anr, 7yFIL—R-Y—-)

RIS (CEIERREEHE TO. 1824856, B7HOY-EX-UIIANI I 534E

My Oracle Support (1H2485R. lB7H® Web XA—XDHRAFX - HR—K-SZXFL) NDTIER (A1 TOH-EX-))
IZhOOJ RS HET)

BEOEXRRMEA (BIE~EIE 9:00 - 18:00. 18 - FRFIWZFREFTY) ORMBIBASTUINDHRIN - H—EX

Java SE 0454 J)—XM@E)F Sustaining Support [C(d. L TFOY—ERFEFNEEA.
RO, XAF—-7vIT— b NTEERUEFIVTHELE
FROTYTIL—R-Y=)
OEEEENEERITERD. EEE1OY-ER-UIIZANIM I 2240UASI R PIGEDH A RI1>
WIEASTIHAHR= MU TORL, BFI-ZEN2\wF (IBIETOJSL) XEPYTT—h

Sustaining Support for Nimbula—
Sustaining Support JT—X® Nimbula 7049354 -U)—-2(d. LUFICBRTEZNS Software Update License & Support DIRH# (1%
EB
BIFOT0I 3L 7yvIT—NRUNYF (IBIETOISL) OHADTIER (DFD. FMOTOI 3L 7vIT - NRUN\wF (&
EJOJ354) (FREENELA)
BEOEXRRMEA (BIE~EE 9:00 - 18:00. I8 - FRFIWBZHFEFT) OY-EX-UIIANMIIB3ZIE
ROBFA=)IZFIBLTH—LEX-VIIX MO 5eiR I BHEEE : Nimbula-Support WW@oracle.com
BEOEZRRMEA (BIE~EIE 9:00 - 18:00. fIH - FRFIBZHFEFT) ORAMIBATUSNORVEDE

Sustaining Support JT—X® Nimbula 7043 4-U)-Z(C(E. LTFOY-EREEENZEA.
FRROTOIS L 7vIT - NRUINYF (BIETOTSL) ADFIER
OEIEEENTEEITEED. BEEE1OY—ER-UHIAMNII I 3248 AT R ISEDH A RS/

EIROEETI 1794 L-HR—MICEEEHDIED. Oracle Communication Network Software Premier Support (&, JXOTOTS L hT
JU— (BUF. ##50 Tl Oracle Communications Network Premier Programs [EWWET) (CRHUCTFIARICRNET : Diameter
Signaling Router Network Function Edition ; Integrated Diameter Intelligence Hub— Network Function Editions ; Common
Signaling ; Performance Intelligence Center Network Function Edition ; Policy Management Network Function Edition ;
Cloud Native Core ; User Data Repository Network Function Edition ; Session Border Controller. Subscriber-Aware Load
Balancer. Core Session Manager. Session Router. Mobile Security Gateway. Operations Monitor. Control Plane Monitor.
Fraud Monitor. Application Orchestrator U Evolved Communications Application Server Dzk#t71t> X ; Net-Net Central

7 )4r—23> ; Elastic Charging Engine 52U Charging Traffic Monitor ; Network Service Orchestration ; Convergent
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Charging Controller ; Recharge and Voucher Management ; Notification Gateway ; Unified Topology ; Federated

Assurance ; Unified Assurance ; Visualized Assurance ; Unified Assurance Event History ; U Unified Assurance Event

History and Analytics.

Oracle Communications Network Software Premier Support (JBA T (CEDIBRRENET
TOI3L-TvIF—b NyF (IEIETDJSL) | tFa1YT¢- 75— KK Critical Patch Updates
PYTIL—R-ZOUTN (TOUSLCLDRBOBEENERRIBENGDDET)
FROE=FRGR,/N->0R5 (TOJSACLRBOEENRRDBENDDET)
ASVNOFHEBICLDIRMAIREEBOIIZE . XDV —RRERUTI /O -0U-X BEDOASTFIZ-U)-R FFEOHEEE
BIMOEHOUI—-R, RURFIXS SOTYTT— M EDIZENHDET)
Diameter Signaling Router Network Function Edition. Integrated Diameter Intelligence Hub— Network Function
Editions. Common Signaling. Performance Intelligence Center Network Function Edition. Policy Management
Network Function Edition. XU User Data Repository Network Function Edition QUE—k-1>A~=)L
1H2485R, B7HOY -EX-UIIIMI T 23248
My Oracle Support (1H2485f. lB7H® Web RA—ADHRAX - HR—N-SZXFL) ANDTIER (A1 TOH-EX-)Y
IZhOOJ R iFEEESHEY)
BEOEXRRMEA (BIE~EIE 9:00 - 18:00. 0 - FRFIMZRETY) ORMBIBASTUNDHRIN - —-LEX

Oracle Communications Network Software Premier Support [CBRD. U FDH A RIA > CERESNLICE BTV, Y—EZX-UHT
ANCHIETELD, BIEMREBANRENET, 22U, AN R EEN 2 RF TERNOILEETEATIIIDER LIRDEE A,
BH. HEAM RSV, BRI HOFZBINELTED. AZVINOREICLDEFEINZHZENHDET,

BEELNN IE R VE— MEERR FRIR B
EEE1 1593 6B 30/&H
EEE2 1593 485 30/2H
EEE3 N/A N/A 180/ZH

1. EXROB®E UTOEENERAINET :
ISE R — BBEERNY —ER-UIIAMAERRSNTHS ASVIDBERRICHNEEEZ T 5F T OFFERF
UE—MEIERFRI— A3V NE%E I 2T0Y IANDVE— N PIEREREIIL THS. ATV DR R EIRMUIEZ
BERCBANIDE T, ORXBEFR. VE-MEEORRIZIE, T0J354-1-ROZEENVERIBEICEERINE
Bh
FERBFE— BBERRNY —ER-UIIZAMAERRSNTHS BELROBIENFFR I DE T, OFF B
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$FTED Oracle Communications Network Premier Program JU—X(&. Oracle Communications Network Software Sustaining
Support DFRRERDIZENHDET .
Oracle Communications Network Software Sustaining Support (I T ICEDIBRRENET .
Premier Support iR ENIz. OS5 A-PvIT— K JNvF (IEIETOISL) .« F1YF71 - 75— MU Critical
Patch Updates
Premier Support BAIHRIC/ERRSNE. YT L —R-Z0UFN (TOUSLICEDIREOEENERZIZENHDED)
ASVNOFHEBICLDIRMAIREEBOIIZE . XDV —RRERUTI /O -0U-X BEDOASTFIZ-U)-R FFEOHEEE
BIIORHOUI—-R, RURFIX MTYTT - M EDBENHDET)
1524856, B7EOY—-ER- VTN S 3374
My Oracle Support (1H2485R. lB7H® Web RA—XDHRAFX - HR—KN-SZXFL) NDTIER (A1 TOH-EX-)Y
IZhOOJ R FEEESHEFY)
BEOEXRRMEA (BIE~EIE 9:00 - 18:00. 0 - FRFIMZFRETY) ORMBIBASTUNDHRIN - T—-LEX

Oracle Communications Network Premier Program Ul)—X @} Sustaining Support ([Cl&. X TFOY—-EFEENEHA.
RO, JOJ5L-7yvIT -8 NyF (IBIETOY35L) | 3171 75— MU Critical Patch Updates
Oracle Communications Network Premier Programs OUE—k-4>X M=)l
FIRMROTYTIL— R Z0UT b
FROL=EFER M/ N-23a>0RE
ERICRURISE R
WEASVIHAGR— KU TORV, BRIV -R2N/\vF (BIETTYSL) XET7YIT—-h

BROIERISA 794 L-HR— N ICSEEHEDED. Oracle Communication Network Software Support (&, JROTOFS5 A H7TU— (KL
T $8#RL Tl Oracle Communications Network Software Programs [EWVWWET) (CHULTTFIAICANET : Oracle
Communications EAGLE (3EISO) . Oracle Communications Performance Intelligence Center. Oracle Communications
Diameter Signaling Router. Oracle Communications Policy Management. Oracle Communications User Data Repository XU

Oracle Communications Subscriber Data Management.

Oracle Communications Network Software Support (JI T ICEDIERRENET
TOISL-7yIF—h NwF (IBIETOTSL) | tF1YT (- 75— KK Critical Patch Updates
FROE=FRG,/N\-2320F5 (TOJTSACENRBOEENRLZHENDDET)
Oracle Communications Network Software Programs QUE—b-1>Xh=)l
182485/, B7HOY -EX-UIIIMI I 23248
My Oracle Support (1H2485/]. JB7H®D Web RA—ZDARIY - HR—K-S2FL) ANDFIER (A2F14>TOH-ER-UY
IZbOOJ i iFaEESHEFY)
BEOEZRMEA (BIE~EIE 9:00 - 18:00. fiH - FRFIZREFY) ORAMBIBASTUNDHRIV - H—-LX
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Oracle Communications Network Software Support [CBRD. LU D4 RS54 > TERFEENIIGERFRBICAEV, H—EX UV AN IS
9345, GIENRBHNIRENET, U, ASV) DS EEN IR Z BT CERNOIBE TEATIIMEBR EFRDFL A B, 2%
H1RIA &, [BHRIBHOHZENELTED, ASVINDFHECLNEEENZIHZENDDET.

BEEELAI IE R UE— MEER ' AR
EEE1 1593 6B ] 30/EH
BEEE2 1593 485 30/ZH
EEE3 N/A N/A 180/ZH

1. EROB®LE UTOEENEHEEINET :
ISR — BBRNY —ER-UIIAMAERRENTHS . ASVIDBZRKANEEEZ T 2F T OB
VE—MEIERFRI— ASVIWNERE T TOI SANDUE— b PILRAREIIL THS, ATVIDHERRERFLIZEZ
BEKIOBHNIDET. OB, VE—MEBORRIRE, T0J3A-1-ROZEBENRERISS(CFEAINE
A
RIS — BEERNT —LR-UIIZAMAERRESNTHS, BERORIENERR I 3F T, OB
$FFE D Oracle Communications Network Software Program UU—X (. Oracle Communications Network Software Sustaining
Support DI REBDIIZENHDET
Oracle Communications Network Software Sustaining Support (A FICEDIEBRREN T,
Support HiRCERR SN, OV S L-TyTT—h J\vF (BIETOISL) . TFa1Y571- 75— KKk U Critical Patch
Updates
152485/, B7EOY—-ER-UIIAMNI T 5374
My Oracle Support (1H2485f. l87H® Web XA—=ZDHRAFY - HiR—K-S AT L) NOTIER (A4 TOY—-ER-1))
IRboOYsEEireEE S HEY)
BEOEREREA (FiE~EH 9:00 - 18:00. fiH - FRFIHZIFEFT) OEHMIBABTUNDHRIN - H—EX

Oracle Communications Network Software Program JJ—X[E)\F Sustaining Support (C(E. ATFOY-ERFEENFEFEA.
FRO. T0USL-TyIT—b NvF (IBIETDYISL) | tF1UF¢- 75— N Critical Patch Updates
Oracle Communications Network Software OUE—k-1>X k=)l
ROE=FERE N-23> 053
I RIORUIEE R
REASVIATR— ML TOROV, UFIVY-Z2NT/\vF (BIETDYSA) XIFPyIT—h

Oracle Software 77=AJL-HBR—k-RU>— : 20258£2H5H Page 23 of 39



5. MEARIEERENMDYR—K-Y—ER

Oracle Java Development Tools Support (. JXOTOJSACHULTIHIAICBNET : Sun NetBeans. Oracle Enterprise Pack for
Eclipse. ’Uf 20054108315 LAFE Oracle Technology Network Japan (OTN-J) h547%>0— REAgEE RN Oracle

JDeveloper. $Z#kh* Oracle Java Development Tools Support ZEEAZNEIBE . HERKE. INBOTTISLAOETISHUTYR—b
BRIBIENTEET,

Oracle Java Development Tools Support (ST (CEDIEBRENE T
NNyF (BIETOJSL) NOTIEX
1H2485R, B7HOY -EX-UIIINI T 2248
My Oracle Support (1H2485R. B7H® Web RA—XDHRAFY - HR—K-SZXFL) ANDTIER (A1 TOH-EX-)Y
IZbOOJ R FEEESHEFY)
BEOEXRREA (BIE~EIE 9:00 - 18:00. 0 - FRFIMZFRETY) ORMBIBASTUNDHRIN - H—-LEX

&, Oracle Java Development Tools Support ([C(F. FTARTOTSL-V-ZAOT7YTT L —RIEFNFEA. FZHITEECH!
BRIV SCENRVED, TUZHIL - HiRk— MRS OIBINR(CBII 33249 L0 FIRIF. chs0OY—ERICHERSNEEA.

Oracle Developer Studio Tools Support (. Oracle Developer Studio JOJ3AICHULTZFIBICRNET .

Oracle Developer Studio Tools Support (I TF(CEDIBRRENE T,
JWF (EIETOTSL) NOTIER
1H2485R, B7HOY -EX-UIIIMI T 2248
My Oracle Support (1H2485R. lB7H® Web RA—XDHRHTY - HR—N-SZXFL) ANDTIER (A1 TOH-EX-UY
IZbOOJ R iFEEE S HEFY)
BEOEZRMEA (BIE~EIE 9:00 - 18:00. #iH - FRFIMZREFY) ORMMBIBASTUNDHRIN - B —-LX

R&. Oracle Developer Studio Tools Support [C(&. FFTOT 3L -V-ZADTYTHI L —RE, Oracle Solaris 12 Oracle Linux O7vJ

TNy F (IBIETOISL) NOTFICAEEENERA. FEXHIBEXE(CRIRATRIIREZENRVRD, TIZh)L - HR— MI&
OIENNZRICEET S LD ERRIF, COY—-ERICBBAINEEA.

Oracle Application Development Framework Essentials Support (&, Oracle Application Development Framework (ADF)

Essentials 7049354 -UJ—R (UL TTHIABICENE T,
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Oracle Application Development Framework Essentials Support (ZIL FICEDERENE T,
NyF (BIETOJUSL) ADTIER
1524856, B7EOY—-ER- VTN S 3374E
My Oracle Support (1H2485R. IB7H® Web XA—XDHRAFY - HR—K-SZXFL) NDTIER (A1 TOH-EX-))
IZhOOJ RS HET)
BEOEXRRMEA (BIE~EIE 9:00 - 18:00. 18 - FRFIWZFREFTY) ORMBIBASTUINDHRIN - H—EX

18, Oracle Application Development Framework Essentials Support (C(d. $FTRTOY 34 - V-ZADT7YIH L — RIEENERA.
FIZH T ENECRRARNBEENDVED, TIZH)L - BR— MIEOEINEKRCEE T 2226 Lo LRI, cnsoY—ERICEERE
nF¥xthi.

201746 B1HIRTE. Java SE Support XU Java SE Support for Independent Software Vendors (LA TFTISVsIEVWWETD) (. BHT
BFICBRODCHIARICRNE T, CNBOIRME. Java SE 7 TOJ 54 -U)-2DHEHR—NF2EDERDET

Java SE Support & U Java SE Support for ISVs (FLA T (CEDRERENE T,
NIELE, TF1VFHEERURAF—-7vTT—h
PYITL—RY=)L
1824850, B7HOY-EX-VIIZANCIT I BB
My Oracle Support (1H2485R. B7H® Web RA—XDHRHTY - HR—N-SZXFL) ANDTIER (A1 TOH-EX-U)
IZbOOJ R iFEEE S HEFY)
BEOEZRREA (BIE~EIE 9:00 - 18:00. fiH - FRFIMZREFY) ORMBIBASTUNDHRIN - —-LEX

INB5ORME. TROBBCFIACRNET :
REHARI

20204F4A30HFT

Liod—ER (. SERTEBICTEALLRIESI2EYR- N 2E0ERDET, LikOY—EXDO—EBEL THZRIFHRBNIEL. t
FIUFHEIE. FLVNMRB7YIT—ME, Java SE TOJS 025020 KRR/ REA VAR BBRICBBIRCCRBVLEVWE, %HT
B3I AADEMCEISRMEINDIEDLLET BB, ZH I ENEICHIRARNBELEHNBVRD, 7UZHIL - BR— MIEDIE
MNER(CEITZERH Lo LR, cnsoY—EXCFERAINEEA.
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Oracle Java Embedded Development Support (&. Standard Binary (&% Oracle Java SE Embedded X (& Oracle Java ME
Embedded 0454 -UJ—R(CFULTTHIICARNE T, /= Oracle Java Embedded Suite Development Support (£, Oracle Java
Embedded Suite [CXUTTHIRICBNET

Oracle Java Embedded Development Support 52U Oracle Java Embedded Suite Development Support [dWVFNELLTFICLDE
BEnEd.

JNIHELE. tF 1T MEIEERURAF—-PyTT—h

7YIIU—RY—=)L

1824850, B7HOY-EX-VIIZANCITI B8

My Oracle Support (1H2485R. B7H® Web XA—XDHRAFY - HR—KN-SZXFL) ANDTIER (A1 TOH-EX-)Y

IZhOOJ R FEEESHFY)

BEOEXRRMEA (BIE~EIE 9:00 - 18:00. fiH - FRFIMZFRETY) ORMBIBASTUNDHRIN - T—LEX

HZEHEN Oracle Java Embedded Development Support X (3 Oracle Java Embedded Suite Development Support ZEE A &Nz
Ba. ROy -EX(E SEERTERICTEBA LRI ME A2 YR- N 300L0FEY . LY —EAD—EBEL THERF BN
{EIE. T1VFTHELE. FWLWHRB7YTT— b, Oracle Java SE Embedded ° Oracle Java ME Embedded 045 4. &30\
Oracle Java Embedded Suite 247> 0—RRU/ X(EA VA=)V ZBRCHERARICCRBVVZLE, ZEHT DT/ A OEMFICE
DERMIENZEDELET , BE. ZEHT DI XE(CHIRBRIIBITEHNBOIRD, FIZ0IL - BR— MIEOIENNER(CEE I 222K Lo LR
(. 50 -ERICBBERZNEEA.

Oracle Solaris 10 Container Support (. Oracle Solaris 10 Container JOJ S AU TSHFIBICRINE T,

Oracle Solaris 10 Container Support (ZEL FICEDIBRRENE T,
Solaris 10 ®/\wF ({BIEJT435L) (Extended Support RSN 2553, TOHBPCERENEBOEEHET) A
DOF7IER
1824550, B7HOY—-EX-UIIZANCIT I D218
My Oracle Support (1H2485R. BB7H® Web R—=XDFI=HIL - HR—8S2FL) ADTHER (A2FA>TOH—-EX-)
JIZMOOYEEiRREE S HEFY)
BEOEZRMEA (BIE~EIE 9:00 - 18:00. #iH - FRFIMZREFT) ORMBIBASTUNDHRIV - H—-LX

R&. Oracle Solaris 10 Container Support [C(d. FTRTOT 3L - W-ZNOT7YTIL - RIEENEE A
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NoSQL Database Community Edition Support (. NoSQL Database Community Edition 0434 U)—R(CHUTTRIBICRNE
g-o

NoSQL Database Community Edition Support (T (CEDIERENET
NyF (BIETOJUSL) ADTIER
1524856, B7EOY—-ER-UIIZAMNIH S 3574
My Oracle Support (1H2485/]. JB7H® Web R—ZADFIZAI - BR—-SZFL) ANOTHITER (A5 TOY—-EX-U
JIAMOOT MRS HFT)
BEOEXRRMEA (BIE~EIE 9:00 - 18:00. #iH - FRFMZFREFTY) ORMBIBASTUNDHRIN - —-LEX

2#$. NoSQL Database Community Edition Support (C(&. FTRITOIS A -V-ZANO7YTIL - REEENEBA. TRERHEITZEE
(CRUREA R EEENRVED, TIZhIL - HR— M2 OIEINER(CBT 3228 Lo LRIE. chs0Y—-ERICBBERAINEFRA.

BEEN, BEEROTXETLUTOWTNHDCustomer Success Services DY —EZEEEASNIZIRE. A57ILLD,
http://www.oracle.com/contracts (CTZ3f&NDAnnual, Fixed Scope, and Time and Material Services - Service Descriptions

REIXZ MRDZE T Y —EARE(SGEEEHDIED, ELFERENSEIROY —ERICEEBDBOIRMFWVLET

Oracle Priority Support

Oracle Priority Support Advantage

Oracle Functional Help Desk for Oracle Hospitality

Oracle Standard Software Installation and Configuration for Systems and Software
Oracle Database Upgrade Service for Software

Business Critical Fixes and Limited Updates for Oracle E-Business Suite (&, Oracle E-Business Suite JU—2X 12.1.3 (XU TZFIR
(CBNET . BEEND, BEHKDFXE T Business Critical Fixes and Limited Updates for Oracle E-Business Suite B AN /zi5
A A, EENICEBNRENEELT, UTZ IBEIRMAVLET.
BEE RVEEE2 OY-EX-UVIZNEF, J-MEIE. 7—HELE. KU/ IOk
BEEI XFEEE2 QLSRR -YRIZEI5TBEETNOHDRRETIL T, ASVIHEDIATZ1-L T GRIEEN S TN
BROVFA DI -+ 1UT1 - W FRUTPYTT— b
ASVNOFHREICHVWTHRMHEN. Oracle E-Business Suite JJ—2 12.2 N5/\wIiR— heNBiER X (3HRE CRE Tax Form
1099 ZEHF9) AOMIGTYIT—MIRESN S, ZHI3ZNFEAORRO-HIT—23>
LNFERBERAINERFIBO7YIT — M ECERNRIE SIS 7y T -~
AT EDVE—-NCRFENDZWFOTYTIL—R- T3> 224 - TUE>F—23> - Oracle E-Business Suite Release 12.2[c&
ENDIHEBEOMEZ R, BEROT7YTIL — RERRUSTEZH ATV ALET .

Oracle Software 77=AJL-HBR—k-RU>— : 20258£2H5H Page 27 of 39


http://www.oracle.com/contracts
http://www.oracle.com/us/corporate/contracts/priority-support-2332207.pdf
https://www.oracle.com/us/corporate/contracts/priority-support-advantange-2769101.pdf
https://www.oracle.com/content/published/api/v1.1/assets/CONTF04C94FEADA3471294E5C4ABCF882E6D/native/Annual,%20Fixed%20Scope,%20and%20Time%20and%20Materials%20Services%20-%20Service%20Descriptions.pdf?cb=_cache_3ad&channelToken=117bec9b3b4e4e90a1c4c9069d210baf&download=false
https://www.oracle.com/assets/std-software-install-config-1969293.pdf
https://www.oracle.com/content/published/api/v1.1/assets/CONT4A7556CE29F04B9EB861E2653912F72D/native/Oracle%20ACS%20Cloud%20Professional%20Services%20and%20Cloud%20Priority%20Support.pdf?cb=_cache_d16d&channelToken=117bec9b3b4e4e90a1c4c9069d210baf&download=false

DY —EXDEH (L. Oracle E-Business Suite D7 SUr—a>@74./03 — « 299HICHBFHAFN TLB0racle E-Business Suite D7
Tr—2a0 U503 — - AUR—%> NRUIN =233 2HR— MR WwF (IBIETDISL) 22492002 (CEIRMA
LHINEENET, Oracle E-Business Suite D7 ST -3V ET0./05— - 29D -3 R WF - LAV EE T B35, My

Oracle Support @ Infrastructure Requirements for Business Critical Fixes and Limited Updates for Oracle E-Business Suite
12.1.3 (Doc ID 2647635.1) Oracle E-Business Suite EEBILERENZ AT - T—HR=ADN - AUII T 2HR— NI, BIEROASVIL -
T—AR=A(C AT RAZEDHR— - RS- RURTZ1-VICHREVET,

COY-ER(F FTROBBETHIABCRNET :

Business Critical Fixes and Limited

Updates for Oracle E-Business Suite RESHE

2024FE1818—20244128318 (Windows Server OS ([CIZZFIFBICRNFEA)
2025418 18H— 20254128318 (Windows Server OS (C(ZZFIARICANEEA)

1213

BT OfI#EIERUHIREBIENMEREINEY,
202451818 &0, J\WFRUTPYTT — M. Microsoft Windows Server ARXL—F4>4 - S 2T AU TTHIBICBNEE
Ao
BERERIESFFESNZ Oracle E-Business Suite12.1.3 ', IR7E Software Update License & Support OHR— NE2HIH
ERTHIBENDDFT,
BIE(CBARIY (GEAXT SREBOTUVDIHBEEBRE. Oracle E-Business Suite LEBIERAEINZMNEBO1>TIL 33>, B,
RO SEAXER T ENSOREDYIR— N RS —RURTZ1—)UAEVET
BAFU)1E, —EBOD Oracle E-Business Suite Bz DY —E2DMRIN T DIEFEEBERUE T WRIMNORGRDORIHO—
EK(E. My Oracle Support @ Products Excluded from Business Critical Fixes and Limited Updates for Oracle E-
Business Suite 12.1.3 (Doc ID 2658179.1)
Oracle E-Business Suite12.1.3 I=1E(L. My Oracle Support ® Minimum Code Level Requirements for Business

Critical Fixes and Limited Updates for Oracle E-Business Suite 12.1.3 (Doc ID 2658189.1)

Oracle E-Business Suite 7T =AY 318&E LOEE (ISTNOFCEICREIZERREEHFT) 2BELIDERT
OFYTT =N FHZOY—EZDHRN T,

Oracle E-Business Suite 12.1.3 (CX19 27y — M. Oracle E-Business Suite D#&#1)J—2 (i : Oracle E-Business
Suite release 12.2 LUf§) TIFIARIEELRDEOIDETFIAICIIBNT 1z, Oracle E-Business Suite DZa% & k1) —
A (5l : Oracle E-Business Suite release 12.2 A#) LEEICHIFTIRERHERE (HSWDDEIETFEDHEREZIREEY) DFE
FElCPRESNET

EEX(ESRBIADIE 7Y T T — hOINYIR— NG, ASVIOFKRBICHVTIREEEN, #i& L Oracle E-Business Suite12.1.3 &
BN 02 ZE(CREENET,

AEHREXIG7YTT— N RE 1Y RURE(CREZNET . TNUHOLTOERUHFIEEXIHE., Fcod-L
ADMRINTI N BINREDZIANVERIFIC, AFVIORIEY —EREL TRIATERIHENHDET .
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Business Critical Fixes and Limited Updates for Oracle E-Business Suite for CY25(&. 20255152026 FEDREDIGS
FE (2025F48L0BAIE) ORIIACKT I DREDIES(CRAT DEEADMIG 7Y T T — MeEHEI N, 20255N520265F0
REDESFEOR T ICHUBASNZEERO7YT7T - MIEFNFEA.

e B UFECOY—EROMSREBE TEHDER Ao

o B=EFEINISLAREBE=FBTNr—33>. KU/ EHAIIAZ

o TOMOATVNERXIE=ZZFER (T30 -RUARL—FT12T - SATLEEHEFT) OFROBEIEXITA>TIL—

23>
o  HPWREFDMEETYTIL — R (LERICEVWTIRMICTREBE RO TS ERP E0-HIT -3 %REEY)
Oracle E-Business Suite 12.1.3(3Oracle Database 23ai C(35R5EeNFH Ao

BEFD . BEHDEXET Oracle Hospitality Cruise Help Desk and Monitoring 2B AN IziHE . #3040, Oracle
Hospitality Cruise Help Desk and Monitoring ZZ55(CER SDBOTIRMHLVELE T,

Global Payroll Updates for Oracle E-Business Suite (&. Oracle E-Business Suite UU—2X 12.1.3 (XU TRESNZE 4 TTHIACR
NnE9. HBEHEH. Global Payroll Updates for Oracle E-Business Suite 28 ASNIHE. A5V, BENCESENREHEEST.

LEFERERINBERFIRO7YT T — MRS IRHEN S 7YT T — M EOERNRIES KU 7 TV -2 3> Ofa SRS IS 7y T
T— b IBEIRMBVELET.

Global Payroll Updates for Oracle E-Business Suite (&, BZHkD;FNE(CECEDZZ TS Oracle E-Business Suite 12.1.3 {6 5E>
1-VRUVECHUTOHZHIBICRNET,

COY—-EX(E TEROHE (UTIBEIEVWETD) ([CBRODCHIBICRNET :
E-Business Suite 12.1.3 (ST 385 ADMIET7YIT — NOIRHHAR

202451H18—20245%12H31H
(A=ARSU7TOHFIAPIEE

BT ofl#IBIERUHIRBIENMEREINEY,
HEIRIERIESFASNIZ Oracle E-Business Suite 12.1.3 /%, IR7E Software Update License & Support OHR— 2
R THINENHDET .
BERICE. BET 22 TOHIKIEIERUFHIFREIECAEL), Global Payroll Updates for Oracle E-Business Suite MRAR]
oh, Business Critical Fixes and Limited Updates for Oracle E-Business Suite % BIi&REE A UHHEL TOIRGRERHDE
ER
BIERICBATRIY (GBI HREBOTVBIBEEBRE. Oracle E-Business Suite EEBILERZIN2EBO1>FI -3, HaR.
RO SEAERTIIAL ENSOREDYIR— N RS —RURTZ1—-)UAREVET
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Oracle E-Business Suite 12.1.3 (S 3 346 SADMET7YI 7 — M, HBIE LOE B2 ELIZETOTYIT— MeFRE,
Oracle E-Business Suite D##kJJ—Z (f : Oracle E-Business Suite release 12.2 LAB%) TIFIFARIBEL2D/\wIR—h
[CRREENET,

E=FYINIITV. E=FTIVIr—33> R/ XEHAIIAX(E. BRB(CERAM RO TVET,
TOMDASINERREE=FYVINITT (TFIH-RUARL -T2 - SATLESEHEY) OFRORIIRY /A
T —2avlE, BBRMIGERAMRMEBITVET

Severity 1Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM (&, FZR® Availability Matrix (RS

NTL3 PeopleSoft Human Capital Management (HCM) UU—X&U Financials and Supply Chain Management (FSCM) UY

—X (BUF. #8%1U Tl PeopleSoft Enterprise Applications 1EWWET) (CCHIBICRNE T, BEFED. BERODEIE TSeverity 1

Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM ZEE ASNTEIBE . ATV ED. EEE1 O/ \vF
(EIETOYSL) RUKE Tax Form 1099 G 7yTT — M VBETIRMWVZLET .

COY—ER(E, FTROHBICHIBICBNET

PeopleSoft HCM $ &1

FSCM 095 A-UU—R e

20245F1H1H—2024512H31H

9.1
20255F1H18—2025512A31H

BT oSS IERUHIRBIENMEAINET,

o COY-EXECEEAILRBICE. BEHRAFRIESFEINI People Enterprise Applications Y, IR7E Software Update
License & Support OY7R— N2FIFE R TH2MENHDFET . Severity 1 Fixes and United States Tax Form 1099
Updates for PeopleSoft HCM and FSCM (&, My Oracle Support 28U TiRftenE 9.

o  ZOH-EZDOMEHRTHS PeopleSoft HCM and FSCM U —X(ZH92/\wF (IEIETOIS L) RUTYIT—MNE. &0
PeopleSoft HCM and FSCM UU—2X ({51l : PeopleSoft HCM and FSCM release 9.2) &EBICIRIEENBHEREICIRESN. BE
P EORBEECOVTILBERANRINCY , BT EDOHEECEIT 25EH(E. My Oracle Support @ Lifetime Support
Summary for PeopleSoft Releases (Doc ID 2238983.2) TZ&E(CRNEY .

o ASVIUE NwF (BIETDISL) XET7YIT—Mz ASVNOFHELCHVTOHEDHSNZEDEL. PeopleSoft HCM and
FSCM DEH))—-ATTH BT REL B EDLDER IS DL EEHZ X ZREL THRHIZLBFEHOEE A

e PeopleTools [C&2/\wF (IEIETTT L) RUIUTA A - )CyFE AFICHTRINCT, Lifetime Support Summary for
PeopleSoft Releases (Doc ID 2238983.2) R&1X> MIEEREN fzi@DPeopleTools HH7R— MERON -3 ThdLld. H
ERRICOHEDEENHZELDELET .

o BEE COY-CRTEASMARREHERF I BIeHICUT (CERED 1 D, FzFEN EDCloud Services DEZRRCloud 87
AT BRE THIMNENDDET .

o  Oracle Fusion Enterprise Resource Planning Cloud Service
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o  Oracle Fusion Human Capital Management Cloud Service

HBEAED Severity 1 Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM 2B #2355, XY —
ERCH T 2ERAROEFAIR(E, CEIIFHARMEAERYS —(CEDEXT . BB, ZEHTDENECRIRARIREEEHNRVRD, T2
ZHL-BR— MYEOEINEKRCEET 2225 LD LRI, cNSOY—ERICIHEREINERA. FI2 Severity 1Fixes and United States Tax
Form 1099 Updates for PeopleSoft HCM and FSCM (&, _Eil@ARUS—[FIZH)L - BiR— FOBZZH) | ORI TT

Legislative Updates for PeopleSoft 9.2 Global Payroll Localizations (T [PeopleSoft 9.2 Payroll Localizations 1£LWWET) (&,
Oracle PeopleSoft HCM UU—2 9.2 (CHUTRREENTE 2 TTHIRICBNE T . BN, PeopleSoft 9.2 Payroll Localizations %z
ASNZE . ATV, EHEMNICEENRENEEO T FERFBOTYIT— M & Peoplesoft HCM 9.2 Global Payroll and
Absence Management [EIlF OGS REET ANV T — M IBEIRMHVLET .

PeopleSoft 9.2 Payroll Localizations (&. HEHROFXE(CEEEHDEZ TS Oracle Peoplesoft HCM UJ—X 9.2 8 5ES 1)L RU
(L TOHCFIBICBNET

COY-ER(F, TROME (UATIBEIEVWVET) [CBROTFIABICRNET :
PeopleSoft 9.2 Global
Payroll Localizations [CXi9

BEEANOHIETYIFT— B

HRAHAR

20241 A18—2024612H318
PeopleSoft HCM Release 9.2 20255:181H—2025812A31H
20255 % (CEHEIEN 303

BT OHIFIBIERUHIBREENMEAINET .

1. BEREFEFSEINI PeopleSoft HCM JU—2X 9.2 1, IR7E Software Update License & Support OHR— NZHH
R THIUNENHNET . PeopleSoft 9.2 Payroll Localizations (&, My Oracle Support Z&U TiREENF9 .,

2. 520 Peoplesoft 9.2 Global Payroll and Absence Management BISADES1—)l (ABES1-I)2EHFIH. CNICR
EENZEOTEDDERA) (F FHTBAMRIIEDOTVET,

3. PeopleSoft 9.2 Global Payroll Localizations (L3S Z3ERBADIE7YTT— ME. BENBEDOTEBRVDT, BERE LH
RBFEEH IR FIATEZZAL VI —-ICHLTCOY —ERECBA VIR ENSHDE T,

4. ZEHIPINE(CHIRARNBEZENBOIRD, FIZHIL - BR— MIEOENNZRICEE T 52289 £ D EBRIE, PeopleSoft 9.2
Payroll Localizations (C(3@EFEENEE A. PeopleSoft 9.2 Payroll Localizations (&, _EdRORYS—FI=h)L - BR— hOE
Y | ORI T
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Severity 1 Fixes for Fusion Middleware 11g for CY24(3. LI T OEAf. BEENE T2/ RICEEN. TRICHATZENTVDRED
Fusion Middleware I>R—%> b (LUTFIMHR—MNIRO FMW 11g R 1EVWET) (ICHULTOHACFIBICBRNET,

Rim N=23> TRAHAR
Oracle Access Manager (OAM)
(BIBRSBIA(COV TR M. 2B HRIZE ) 1.1.2.3.0
Oracle Application Development Framework (ADF) 1.1.1.9.0
Oracle Business Activity Monitoring (BAM) 1.1.1.9.0
Oracle BPEL Process Manager 11.1.1.9.0
Oracle Business Intelligence Enterprise Edition (OBIEE) 1.1.1.9.0
Oracle Business Intelligence Publisher 1.1.1.9.0
Oracle Business Process Management Suite 1.1.1.9.0
Oracle Coherence 3.71
Oracle Data Integrator 1.1.1.9.0
Oracle HTTP Server 1.1.1.9.0 2024F1H1H-2024%12 A 31H
Oracle Identity Manager (OIM) 11.1.2.3.0 202541 1A - 20254E12H 311
Oracle Internet Directory (OID) 1.1.1.9.0
Oracle JDeveloper 1.1.1.9.0
Oracle Service Bus (OSB) 1.1.1.9.0
Oracle SOA Suite 1.1.1.9.0
Oracle Traffic Director 1.1.1.9.0
Oracle Unified Directory (OUD) 1.1.2.3.0
Oracle Virtual Directory (OVD) 1.1.1.9.0
Oracle WebCenter Content 1.1.1.9.0
Oracle WebCenter Portal 1.1.1.9.0
Oracle WebLogic Server 10.3.6.0

BEED, BEROD;ESIE TSeverity 1Fixes for Fusion Middleware 11g for CY246K(ECY250H —EXEBAZNIBE . BEARE.
BRROEEZIRTYTIL— RITEAT)IEIER I DBICERBLET . ATV)VE, BBEROATRIBICHFZHR— MIRO FMW 11g
HRIWLT UATZ2ED EEE1ONvF (BIETOJSL)  OUFT1DIL-tF1Y71- PvIT—b RUPYTIL—RICBET BT RIN1 %1
BEIRMVLET,
1. AZVIHEENCSIENREEHN%ZEST. My Oracle Support KDIREIZEEE1OY—-ER VI I A MNa)iFEERR U
/RIINyF (EIETOISL)
2. EBEEEIOESRA-URAV%H5IHEENOHIERICHT LT U T (CBHRENZFIRICAEV ASTILOFECHNTOHR
HENZIUT1 - 2F1U71 - )\ F
3. BITFORE%ZSE. Fusion Middleware 11g 7y L —R-I35>=>0 - 0-92avF (@)  BUFII-92avT e
F9)
i. UE-bh-twia> (2E]) — Software Update License & Support DX T#3 Oracle Fusion Middleware
release 12c IFICEFN 2 EREORIEZRUET
i. SNBEEEBHMERULARETELT, BEEIBELD Oracle Fusion Middleware 11g D7y L — REEfE &
USTBICBIL TASII DI E— NCEDITRIAA T ZARUT RINA R
4. JWFOII>O-RX(FA VA M)IUCEE S BRIREICHT I B3R ICOVTOIRNL — > 3> DEFR LR BIEESNT
Technical Account Manager (TAM)

Severity 1 Fixes for Oracle Fusion Middleware 11g for CY245&UCY25(%. AT OFIREBIERUVFISEBIEONRTY :
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1. BEENSBFEVOHR-NIRO FMW 11g @M. IR1E Software Update License & Support OHR— ~E2EHREH

THIBENHHFET,
2. JOry747 (BEIFHN) BREULEBOTFIVT - PyTT— M DRIV YFIEFCIRA T,
3. BR-N& BEENE I/ RCEEN. TRICBEENTSHSD. HD. Java Development Kit (JDK) 7 DFREEENTE

HR—MIHRO FMW 11g BR(CREENET,
4. Java B (IDK7 ZEHFEY) (T BHR— ML, FFIC Severity 1 Fixes for Fusion Middleware 11g O3RN T,

Java B (WER IDK7 2EHET) (& BIERO Java BERICEAT YR RIS —RURTZ1-IUHEVET,
5. HOWIHEETYITL — R, HEERILR. X(EE=FYINIIT(CFETIMIE (BES{LHiE0T7vIT - MEHET)

(F BRI RO TVET,
6. HHPIIEFEDIESE APl ZSTFRROREE. ik, X(IEECERETD7IT71ET1 GEROTIVT-RU /R (EAR
L=F14>7 - 227 hOW-2ADRi 2 EHET) (& FFOEAMRIEROITVET,

7.  BR-NMETEROR Java BEROUY—-RICHHLT S Oracle WebLogic Server [CHEAHAFNEIDR—2> ME. BT

FINBOTVET,
8. HR—MEHRO FMW 11g ER(SHT2HMR— M. Linux 75y hJA—AICHLTOHFZFIBICRNET . LinuxI 5y hJA—

AlF IS—EEDR-RTAIAH— (ftH#E7T) (CLDIRTEYR— N TOBN -S> TRIFNIERDFEE A,
9. 2024%3H31HLUBE. Oracle Access Manager (OAM)(ZOpen mode/Cert mode 1> J¢F 1L —33> TOHYR— IS

NEY, 51> I1F 1L -2 a0 OB ESECONTIE. LUFOMOS KM Notes ZZSBEZE L,

e March 2024 Expiration Of The Oracle Access Manager (OAM) Out Of The Box Certificates (Doc ID

2949379.1)
e Available Solutions To Address The Expiring (March 2024) Out Of The Box Certificates Used By Oracle
Access Manager (OAM) (Doc ID 2943611.1)

AW T BEFEDNASII - TOT S LEERINTOBZHENENS T, HBEAKEIFIC. Oracle Linux HR—hH-EXZCHEBLTVE
9, CHIFRIAERY —ER(CDWLTIE. Oracle Open Source Hik— kRS — (https://www.oracle.com/jp/support/policies.html)

vtut LG AN

ASVNTE BEERNATII - TOI S L ERAESNTOBIHENENS T BEHREIF(C, Oracle VM BiR—h-H—E22ZHBLTVE
9, CHIFTIERR Y —ERICDWTIE. Oracle Open Source HiRk— kRS — (https://www.oracle.com/jp/support/policies.html)
ZIERZEN,

HBEFN. 2020F8H3H LDAIICHZHRD;FSIE T Oracle Utilities Live Energy Connect Programs Hiii— - —EX&BEASINIZ

A A3V EDEEZY —E A% Oracle Software Technical Support Policies for Oracle Utilities Live Energy Connect Programs (CE2
HOBNTIRMEUE T, Oracle Utilities Live Energy Connect Programs H7k— b H—EXOBEHEDEXZEDOHTH. 20204883
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HIDETHIBE . BEROEXE(CRNERDOTEDINRVRD, ASVIEDHEZY —ER%, 2O TE&HD Oracle Software Technical
Support Policies [CECEDBOIRMHVZLET
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6. Web A—ZADHAHV-HR—b-SATA

My Oracle Support (Z. YIRIIT7 - HR— NS T 2. ASVIOHRFT - HR— b Web B4 NCT, My Oracle Support ADF7IERIC
(£. My Oracle Support ® Web B h_E(C#8#;&N TLV3 Oracle Support Portal Terms of Use MBAINE T, B, =5% Oracle
Support Portal Terms of Use (&, ASVILDFEICELDEEEINZIHENHDET . My Oracle Support [CPITATEZDIE. BEIRIETE
ORAHEIESE(CRESNE T

Hospitality and Food & Beverage OHEAEIE. ASVIDYITRITT - HR— bk Web HA M55 TEICRNET . Customer Support
Portal for Hospitality and Food & Beverage AD7JA((E. Oracle Support Portal Terms of Use BEAENEY, 8. HX
Oracle Support Portal Terms of Use (&, A5V O ECIDEEEINZIBENHDFET,

Customer Support Portal for Hospitality and Food & Beverage ([C7JTATE30(. BEIRIEEDRAMNEIEFICRBESNET,

BUFOAZ9I - TOT 3 4. IRTE My Oracle Support X (3 Customer Support Portal for Hospitality and Food & Beverage Tl3Hih
—hENTLEEA :
Phase Forward (37205, InForm. InForm CRF Submit. Central Designer. Central Coding. Clinical Development
Center. Clintrial, Empirica (Gateway. Inspections. Signal. Study. Topics. Trace) &U'. LabPas) . Nimbula. MS CRM
(MICROS Systems FA)

BLFIZRUTZ Phase Forward 03 ABIFD Web R—Z2DHAFY - Hi— MIDWT(E. Web /R—2 Health Sciences License Support

vtut LG AN

Oracle Unbreakable Linux Network AD747tz A (. Audit Vault and Database Firewall 7045/ (IH Database Firewall and
Database Firewall Management Server J045/4) O Software Update License & Support [CEFNTWEY,

7. FOZHI-BiR—b-H-ERRBCERTNZIY-)

BIREOFREZEISENT, ITRL—23> Y-l (BEROBERZSIIZ T, BERNBHEVOIDE1-5- AT ACATINNT I
AI32E%AEEICTBY—IL (5 : Oracle Web Conferencing) ) ©YIRII7-Y=)l (A>J1F1L—23> - T-IDIREDGEEZIE
9%Y—JL (l : Oracle Configuration Manager) ) HASVIHSIRHENDIZENHDET . H5%Y—IUE Oracle Support Portal

Terms of Use (CEJEERMETHEEINEIN, TNBOY—-IUABET 2ENMOEENERENDIZENDHDET . XY -ILOI5—EBICDN
TR BEFROIVEI-FRIROISIFIL—2aYBTBER (UATFTY—IL-T-FIEVVET) DUREEZEITILIICERFTEN TOEI A
BIAZHBI TEDIEHR (FANEISSTICRTDEREREET) PHEVOIDE1-IRIRCHIEIRR T4 TPAIUDWT, 7IEAL
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https://www.oracle.com/jp/life-sciences/support/
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12D, UREELIZD. HHILIZD T DL F—HDFER AL BE. INBOY—IZERTZIET. BEMKE. TO7I747 (FEIFHN) BF7Z
DIL-BR=~-B—EXRGI7I71T (BEMIGH) BTN -PR—b--E2ZRMIZEN T, ASTIUBEROY )L - T—IHNE
fE&Nace. (CRABENBILILRDET  COEN BEERN S ARVY-EROIYTFA T2 A% EBIZ THEVDOATVIRROR— b

TAAERZITZADLSSHET BIeH. ASVIHRBIRMHOY - EUREOWME(RIZITIRDIC, COY—IL-T—INASIIVEREINS
BaErHhEd.

FEHZRY-IOI5—EBCONTIE. BEINICXSERRICHEERT 2LICGERETENTVRIBRENDD . BELRGIELRHCERI D@ 25
(FERDICRBTERFTEER A INBOY—IHASIIVCY =)L - T —5ZBIE T ZIRCER I 2BER DT — T DHERFCOVTE, HER
RITEEZEVET. BE. INSOY-ILOTERRERTIN JERZIETINIZE ASVINBERICTIZ NI - BR—h-5—-E2%
RIHIB0ZHITBEENIHDET .

FIZHI - HR= - B—EREREITILDICATIINMERT 2 —IBORFY -, INEENZT—4. ZUTZOT—INEDLIfERENS
DOMIDWVTIE, E5(EFLL. Global Customer Support Security Practices & My Oracle Support (CEEEINTUWET . HERYV-ILERUZ
DOIRAOERICEET255M(E. BEIFIELOASIINOEEIBLECBBVADEICRZN. REODHAIY - BR—I AT RFTHEIEE
(AN

LHRY-IUCBIITBRFIAT N FIZAI - HIR— b RKUS— SFXEX(E readme T7AIUCT, HBY—ILMEBIOSIEVARKIE (UTF
[Separate Terms |EWW\EY) (CEIERMENZEEZASIINRLTVSIEE . BERICLZIOY-IADTITEARUVZDERIC
(. 5% Separate Terms MBAINZEDELET . FEAFAENLE=FVINITIT . XIS Separate Terms (CEDEEREFEIN
IZE=FYIMIIY (BIZ(E Mozilla ¥ LGPL) 1\ ZHEY—ILCEATBRFE1XT MO readme J7AIUICHEL, ENBOY—)UCTIEAURE
D, TNSOY-)IZ2RITURDTBDICHBERBZIBENHDET BB, Separate Terms [CEDISERMESFAINY IOV I NI I %E
FT 38 ZROIERE. BELROAT VI EDOZHCLDFIRENZD LS, BESINBILD, —IBRVBDELET

8. Global Customer Support Data Protection Practices
ASVICEBTIZ NIV - BR— - B—EXDRFO—IREL T, BEFENA VBN BIRZIREEINDIGE . ASVIELUFCRVET,
https://www.oracle.com/legal/privacy/services-privacy-policy.html TEIERIGEIRASI)LD Services Privacy Policy

https://www.oracle.com/corporate/contracts/cloud-services/contracts.html#data-processing CEIERIRERASY
IL-H—EROF —FIBZHIDEAEEN S/~ T3>

FIZHI - HR— K- B—EREZIRETBCHID. ASV)UE. A57)L0 Global Customer Support Security Practices (PDF) (CEC&(DiE

AEnN2EMEN. I8, Bl RUZOMOREEESGETLUET . Global Customer Support Security Practices (&, A5V)LO#F=
(CEDEBEINZIBENBDDFT, iU, HRTI-HIL - BR— - B—EX0Y —EXEARS. #32)Lh" Global Customer Support Security
Practices (CBAEEEN TV F1UTADLANZEENAR T I3 LEHDFER A HEARICE. CDGlobal Customer Support Security
PracticeszBiSBIEE T2 L HEDLET . BEDFM(E. ZEEE (PDF) 2ISBRIZEL,
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https://www.oracle.com/us/support/library/customer-support-security-practices-069170.pdf
http://www.oracle.com/us/support/library/gcs-security-practices-soc-186190.pdf

BB TIZA-UR— b5 —E (3, $FTEOREEOMMRT — 2R ILIED, SLEBLIEN T ZOCHEERDS P45 B F1UT( R IE TS50
S —HIFNCITL T BLS(CFERETEN TLWER A, Global Customer Support Security Practices (PDF) (CBAEEENZEDLDBEEER X (T

TNEBERDTF VTRV IS4 —H iR NEE T S, Protected Health Information (REXMNROEREIEIR)  RIAN-H—R-F
—FREDHERT — 5% CEERIRESHBRVESITEEBLZE V) BEFROTEEFABTH SR T — 5% HIBR I 275E(C DV TIE. My Oracle
Support @ Doc ID 12279431 TZEILRNET,

B EOFIRSBIECENS T, BEEN. TIZHL-HR— N H-E%2ZTF2—REL T, ZERINT—IRELE (AU -H-ERDT—4
SUIBZZ TERSINTVEY) DEANRTHIEANIBEIRX (EUnited States Health Insurance Portability and Accountability Act
(BUFTHIPAAIEWWET)  CREICHIT2ERRMROEEERMEERIFEECETSED) OBAXNZRTHS Protected Health
Information (B{FTPHIJEWWET) (REWROEEBER) ZASVIIRHEITILZHLEINDIIGE . BEKCE. U TZITOTLE
EMRNERDEE A
PHIDIZE. (ZEHI5E) BEHROTIZNIL-OR-hB-C2%2EARNCSRUIBMEY 2 HIPAA BEIRIEEZH
(Business Associate Agreement : BAA) ZASV)LERFIET S
BRI T —HMREEOB AR THHE NIFEERT PHI %, My Oracle Support 1257 - R—4)L EICHBNT, H—EX-UJT
ANDTRAF TP I TOHRBETS
YEY-ERVIIZANDARXICE, (AN EDH—ER-DITANCIETZIX THEELRDEIEITIBHRUIN) M
T-HREEDEAIIRTHBEANIBIRE PHI EZFERVEIICTS
My Oracle Support N TAAZEfEENS. HEZY—EX - UITI AR TP/ IVCEZZH BRIN T — YR EEE DB R THAE
NIBE#H (My Oracle SupportTl EEA Personal Data JEUTIEESNTLRIBEEHNET) X PHIAASENTWSEZEA
ENCES)

9. EEEODER

BR—NZEIREEROASII - TOTSACBIFT Y —ER-UIIAME, AS7ILD Web R=ZDHRIY - YiR— b+ S 27 LBUTA> 1>
T, X(FBEET BERICEIDTEIRVVKEN TEET . 2T —ER-VIIAMDEZEELANILLE, BBEEREAT VI TEIRZITV., T
TICAEESN TV EEE OFEECEIEOTRIINERDEFE A

EE &1 (Critical Outage/JUF1 DIV RELL)

HiR— NERIFHEROTOI S ANBBHROARBIRIBE TTHERIRNAVARE, XEASTLHEELZII T SRR EEZSIBENCRE TS
RUVRREZVWWEY , BEROEHBOZRITICEEAMNCZEHHDIREZVVET . BERANESRR L2y 3> - JIF NI THN RS ZE
ITRREEVVET AT ORI 1D EH21EEE. EEE1OY-CX-UIIAMEZELET,

T—INIRSND

T0J3 4 RFIXAD b EICRREEIN TV S E B RHAENEEL BV

ST WHRHABRIC/\>J U VY —ZRSEI(T U, SFETERVR FERIARDEENFEE TS
227 L5922, BREESZAENRITISEIIY2 1% ENIRY
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BEE1OY-EX-UIIANIG 1EEUACIEET24L5, SENBRRONRENET, 128, Oracle Communications Network
Software Premier Support (CEA3 23 IEBERICOVTE. EIROIEET Oracle Communications Network Premier & Sustaining

Support] XU Oracle Communications Network Software Support & Sustaining Support |ZZSE<ZE,

AIREAZEN G DIZEZIRE . BEENSOEEE OY—EX -VIIZ MOFRERICEF TEDHEE 0SS ASBEARITARBNCTHR D VIZITS
BRD. A30)UE. HiR— NI OTOUS AT I IEEE DY —ER - UITAMI(E24B RS THR— MeCIREOEUET (RORE
HMERTIZFE T, 0SS NN 182485, IB7H THISSETVIZEFT)

BE, BRIRCE, T-HIE. TANRNF (IBIETDISL) OBEAZEFALVWLIE s, COME24856H., 878 10/, 0SS 4>
YA MXIFEFE TEENENDLSCU TV ENSDDE T, Fe. BEE LU TZHERBRICHUTAIIINBHERYY - ZINEIDY
THNBLS. COEEE DB TOBRAHCFIEEZIAESNZLIBFENLET,

BEE2 (Significant Impairment/EXRIEE)
BEROEZOZITICERBZENDDIREZVWVET, SFE TEIEERNR EELMEEFTERICBNFEAN, HIRENRTIE
PN TEBIRREZLVET

EERE3 (Technical Issue/HifiTi0 1 fEIRR)
BEROZEFEOZFITICEMRZENDDIREZVVNE T B L REERFENED. H#EE21E|IHSE 2/ DERENMNELRDSDIREE
zVLWEY,

EE[4 (General Guidance/— %R (5> R)
BEROYINITT(CRAUT. 1Bk MEENLRX (ET0T S A RE1X> MOBBFE(LZ . BEARNSROSNFITH, 2OVINITTOER(C(E
BIDFZEGRREEZ VWVET , BEROEFEORIT(CIECKENRVREETHD, AT LDERZIHIFREOTIEHDFR A,

10. Hyperion B0 Agile 4§80 Y R— MEIA

Hyperion X (3 Agile DEARZZH(CEDEFFINBZEXDONWTIE. BEHRDNBUCTEZSNTVSTIZHIL - BR— b H—EX(CBEL
TUTORIENERENEY,

(REE- B, RUME—DHFIEE)
AS9E. FOZAI - BR— b H—EZDEFKEE(SOS BRI FETIRMESN B ERRILET . DERE. RIIEBRSBRVRT220
PMRBFIZHI - BIR— b B—ERCDWTE BEATDRTIZAI - BiR— b H—EZOEMENS90 B UARICASVIUSBIRILRFNERD
FRA.

EROREEDER NG EDA TN DOE BRI S ZHE—DRFHBERVEER. TIZHIL-IR— b S —EXDSERE SR

REDREFDCDOVWTEBITIBETT . 2IEU. ATVINEEN(CEIBENAAE CTRIIERZEBNICEIETERVESE. BEHFE
(. HEATDRTIZA - BR—h-H—EXEETEE, YEATDRTIZNI - BR— N B —ERCDEATIINTZIAEHOXFMDIR
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BEBERIBENTETT ERTHEUSNTOWRVEET, AMRIENME—DREETHD. EmERUFEBNAOBEEECDVTORIEDS
HaE%. TDMOBARNGHIVNIERIBRIFPRAI—IRVEDELET,

(BEDHIPR)
WINOHEES, MEEE. MMENIEE. RS, BENEEXHRERIIBECOVT, HBIVHREFE. INEOTK, T-IDH
KR (IT—IDERERDERCOVT, AISEFEZENBVEDELET . BERDIXICENECDRFTNICRELTELZVWITNOES
(ST BATVIDOEBEBEDRES, 2] EOBECLDEDTHIN NETRICELZEDTHZN XIFEDMOVNESERRECLD
BEDOTHZINERNT | BEROEXCEIESBRRNASIINSZH o E8A % LIREL, FRHIBEN RIZBILERVATDRTIZ
DIL-BR=h-B—EXDOBERICLBEAOBRECIBALCE ASVINOBEEER. BEORR THZZORIEZ BBV TDEBT
JZHIL-HR—h- Y —ERTHU TBERNA VI &8z LRRELET,

&Iz Hyperion OEAZHCEIERTENZTEXOVT(R BERNBECTEZENTWSTIZHIL - BR— K- B —EX(CBILTUT
OFRIBHEAINFT .

(BE=RIS)
BEBRODECEDBERNLUATIIL UTFENTNEZIEEE [LVWET) IBEICHZETHIER (UTFIERBERIEVVWED) ZA
FIR5ENHNET, MHBEL. BEROIXICE I EBZEITIOATHELRZIBEROIHZHRIZLICERLET, HEIER
(&, BERROF(CE DR AMIE, TWNCHRROFR THE THIERRSNETOIBRICIBREEINZEDELET,

BUEFOHZIFRICE. ROZSOBREZSENLBVEDELFT : (a) MAHBEDMEAXIIFEA (act or omission) (CL57
CAFTHINRIEAFEROIEHR. (b) BRI A HEENFRAILNBENS., BIEN. BHENCREDST, SEEICEEACS
BUTWEER. (o) MAYNEENE=FHSHRCOVTHIREZZ(IZERGBECHREZITIER. (d) MAYEENMEECH
FUIER.

MEBEE. BRSNZBNS 3F[. BF A OEERBHREMERVTRIFTLCERULET, £z, MEBEQ. #REROREZH
CEBEZESNHEBNEZRRAESICHUTOH. HEBRZMIRIILICERLFT AFKAL FLUBEN, SBEZROFICLOECE
RIEBEAROEXCBHEVCENRFERECHN T, BEFROINCE IR RMIIEERRT 8. HAVWLEROEEECHEL. BT
BB 5 B AR B Z R I DL, Z—IAFRVEDELET .

11. BBVWEhEE

BT RHEBVEDELSMIDERL TR IE5TEFEOTHNFT
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