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Oracle Retail(s Omnichannel CapaŷžlitƎ�Review�žƈ�ŹesiżneŹ�to serve as a 

startinż point Żor retailers to review aƃŹ�assess the state oŻ their omnichannel 

operations aƃŹ�žŹentiŻƎ�ƄƅƅƄrtunities Żor optimžƏation throużh an 

enżŶżźƂźnt with the Oracle Retail Omnichannel team�

WHY CONSIDER AN OMNICHANNEL CAPABILITY REVIEW? 

The opportunitƎ�ŸƄƈt associateŹ�with poor 

omnichannel�ŷƊƈžƃess processes aƃŹ�Źesiżn is 

not trivial, consumer�ŷehavior�ŹemaƃŹƈ�retailers 

aŹapt to chanżź:

27% 24% 21% 
will żo to a competitor report a�ŹžƈſƄžƃteŹ�Ƅƃline aƃŹ are compelleŹ�to purchase 

when a prƄŹƊct is out oŻ in-store eƍƅerience�Źe�nes a when a special o�er or 

stock ŷaŹ�ƈŽƄƅƅžƃż eƍƅerience ŹžƈŸƄƊƃt is present
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WHAT TO EXPECT? 

EXPERT GUIDANCE 

Ŝƃ�ŶƃŶƁƎƈžƈ�ƄŻ�źƍžƈƉžƃż��ŽžżŽ/ƅƇžƄƇžƉƎ�
ƄƂƃžŸŽŶƃƃźƁ�ſƄƊƇƃźƎƈ��ŻƄƇ�źƍŶƂƅƁź�ŝƊƎ�
ŪƃƁžƃź�ūžŸƀ�Ɗƅ�Ťƃ�ŮƉƄƇź��žƈ�ŸƄƃŹƊŸƉźŹ�ŷƎ�ƄƊƇ�
ƄƂƃžŸŽŶƃƃźƁ�ƉźŶƂ��ƉƄ�žƃŸƁƊŹź�ŶƈƈźƈƈƂźƃƉ�
ƄŻ�ƀźƎ�ŸƇžƉźƇžŶ�ƈƊŸŽ�Ŷƈ� 

:� ŲŽźƇź�žƃƋźƃƉƄƇƎ�žƈ�ƈƄƊƇŸźŹ 

:� ŮƉƄƇź�ŻƊƁƭƁƁƂźƃƉ�ƅƇƄŸźƈƈźƈ 

:� ūŶƎƂźƃƉ�ƄƅƉžƄƃƈ 

:� ŮƉƄƇź�ŸƄƁƁźŸƉžƄƃ�ƄƅƉžƄƃƈ�2ƋžŶ�ūŪŮ��ƋžŶ�
ŲŶƇźŽƄƊƈź4ŮƉƄŸƀ�ŮƎƈƉźƂ��ŷŶƈź�ƄƇ�
ŸƊƈƉƄƂ�ŻƊƃŸƉžƄƃ3 

Ųź�ƉŽźƃ�źƍƅƁƄƇź�źƍžƈƉžƃż�ƄƂƃžŸŽŶƃƃźƁ�
ſƄƊƇƃźƎ�ƅźƇŻƄƇƂŶƃŸź��ƂźŶƈƊƇźƂźƃƉƈ�ŶƃŹ�
ŦūŤƈ�ŶƃŹ�źƈƉŶŷƁžƈŽ�Ŷƃ�ƊƃŹźƇƈƉŶƃŹžƃż�ƄŻ�
ƉŽź�ƄƂƃžŸŽŶƃƃźƁ�ƈƉƇŶƉźżžŸ�ƋžƈžƄƃ�ŶƃŹ�
ƄƅźƇŶƉžƃż�ƂƄŹźƁ�ƉƄ�žƃŸƁƊŹź� 

:� ūƁŶƃƃźŹ4ŻƊƉƊƇź�ƄƂƃžŸŽŶƃƃźƁ�ſƄƊƇƃźƎƈ�
ŶƃŹ�źƍƅźŸƉźŹ�ŷźƃźƭƉƈ�

:� ŠƍƅźŸƉźŹ�ŸŽŶƃżźƈ�ƉƄ�ƂźŶƈƊƇźƂźƃƉ�
ŶƃŹ�ŦūŤƈ 

:� ŤŹźƃƉžƭŸŶƉžƄƃ�ƄŻ�ƅŶžƃ�ƅƄžƃƉƈ�ƉŽŶƉ�ƅƇźƋźƃƉ�
źƍźŸƊƉžƄƃ 

TAILORED PROCESS 

Process & Industry 
Perspective Discovery 

Solution 
Design 

Value 
Realization 

DELIVERABLES 

ŪƊƇ�ƅƇƄŸźƈƈ�žƈ�ŹźƈžżƃźŹ�ƉƄ�ŹźƁžƋźƇ�ƂźŶƃžƃżŻƊƁ��ŶŸƉžƄƃŶŷƁź�ƇźƈƊƁƉƈ�ŶƃŹ�ƅƇźƈźƃƉźŹ�
žƃ�Ŷ�ƉŶžƁƄƇźŹ�ƅƇźƈźƃƉŶƉžƄƃ�ƉŽŶƉ�žŹźƃƉžƭźƈ�żŶƅƈ�ŶƃŹ�ŶƇźŶƈ�ŻƄƇ�žƂƅƇƄƋźƂźƃƉ� 

:� ŤƃžƉžŶƁ�Ƌžźƌ�Ƅƃ�ŹžƇźŸƉžƄƃ�ŶƃŹ�ƇƄŶŹƂŶƅ�ƉƄ�ŶŸŽžźƋź�ƈƉƇŶƉźżžŸ�żƄŶƁƈ�

:� ţžżŽ�ƁźƋźƁ�ůŞŪ��ŷźƃźƭƉ�ƇźŶƁžƏŶƉžƄƃ�ŶƃŹ�ƋŶƁƊź�ƈƉŶƉźƂźƃƉ�ŶƃŶƁƎƈžƈ 

GETTING STARTED 

ŧźƋźƇŶżź�ŪƇŶŸƁź(ƈ�ƂźƉŽƄŹƈ��ƉƄƄƁƈ��ŶƃŹ�źƍƉźƃƈžƋź�źƍƅźƇžźƃŸź�ŶŸƇƄƈƈ�ŹžƋźƇƈź�ƇźƉŶžƁ�ƈźŸƉƄƇƈ�
ŶƃŹ�żźƄżƇŶƅŽžźƈ��ŲƄƇƀžƃż�ƌžƉŽ�ŪƇŶŸƁź�ŭźƉŶžƁ(ƈ�ŪƂƃžŸŽŶƃƃźƁ�ƉźŶƂ�ƅƇƄƋžŹźƈ�ƎƄƊ�ŶŸŸźƈƈ�ƉƄ�
źƍƅźƇƉƈ�ƌŽƄ�ƊƃŹźƇƈƉŶƃŹ�ƉŽź�ŸƄƂƅƁźƍžƉžźƈ�ƄŻ�ƄƂƃžŸŽŶƃƃźƁ�ŶƉ�Ŷ�żƁƄŷŶƁ�ƈŸŶƁź��

Integrated Cloud Applications & Platform Services           

ŞƄƅƎƇžżŽƉ�ď�`^``��ŪƇŶŸƁź�ŶƃŹ4ƄƇ�žƉƈ�ŶƯƁžŶƉźƈ��ŜƁƁ�ƇžżŽƉƈ�ƇźƈźƇƋźŹ��ůŽžƈ�ŹƄŸƊƂźƃƉ�žƈ�ƅƇƄƋžŹźŹ�ŻƄƇ�žƃŻƄƇƂŶƉžƄƃ�ƅƊƇƅƄƈźƈ�ƄƃƁƎ��ŶƃŹ�ƉŽź�ŸƄƃƉźƃƉƈ�ŽźƇźƄŻ�ŶƇź�ƈƊŷſźŸƉ�ƉƄ�ŸŽŶƃżź�ƌžƉŽƄƊƉ�ƃƄƉžŸź��ůŽžƈ�
ŹƄŸƊƂźƃƉ�žƈ�ƃƄƉ�ƌŶƇƇŶƃƉźŹ�ƉƄ�ŷź�źƇƇƄƇ/ŻƇźź��ƃƄƇ�ƈƊŷſźŸƉ�ƉƄ�ŶƃƎ�ƄƉŽźƇ�ƌŶƇƇŶƃƉžźƈ�ƄƇ�ŸƄƃŹžƉžƄƃƈ��ƌŽźƉŽźƇ�źƍƅƇźƈƈźŹ�ƄƇŶƁƁƎ�ƄƇ�žƂƅƁžźŹ�žƃ�ƁŶƌ��žƃŸƁƊŹžƃż�žƂƅƁžźŹ�ƌŶƇƇŶƃƉžźƈ�ŶƃŹ�ŸƄƃŹžƉžƄƃƈ�ƄŻ�
ƂźƇŸŽŶƃƉŶŷžƁžƉƎ�ƄƇ�ƭƉƃźƈƈ�ŻƄƇ�Ŷ�ƅŶƇƉžŸƊƁŶƇ�ƅƊƇƅƄƈź��Ųź�ƈƅźŸžƭŸŶƁƁƎ�ŹžƈŸƁŶžƂ�ŶƃƎ�ƁžŶŷžƁžƉƎ�ƌžƉŽ�ƇźƈƅźŸƉ�ƉƄ�ƉŽžƈ�ŹƄŸƊƂźƃƉ��ŶƃŹ�ƃƄ�ŸƄƃƉƇŶŸƉƊŶƁ�ƄŷƁžżŶƉžƄƃƈ�ŶƇź�ŻƄƇƂźŹ�źžƉŽźƇ�ŹžƇźŸƉƁƎ�ƄƇ�žƃŹžƇźŸƉƁƎ�ŷƎ�ƉŽžƈ�
ŹƄŸƊƂźƃƉ��ůŽžƈ�ŹƄŸƊƂźƃƉ�ƂŶƎ�ƃƄƉ�ŷź�ƇźƅƇƄŹƊŸźŹ�ƄƇ�ƉƇŶƃƈƂžƱźŹ�žƃ�ŶƃƎ�ŻƄƇƂ�ƄƇ�ŷƎ�ŶƃƎ�ƂźŶƃƈ��źƁźŸƉƇƄƃžŸ�ƄƇ�ƂźŸŽŶƃžŸŶƁ��ŻƄƇ�ŶƃƎ�ƅƊƇƅƄƈź��ƌžƉŽƄƊƉ�ƄƊƇ�ƅƇžƄƇ�ƌƇžƱźƃ�ƅźƇƂžƈƈžƄƃ� 

ŪƇŶŸƁź�ŶƃŹ�ťŶƋŶ�ŶƇź�ƇźżžƈƉźƇźŹ�ƉƇŶŹźƂŶƇƀƈ�ƄŻ�ŪƇŶŸƁź�ŶƃŹ4ƄƇ�žƉƈ�ŶƯƁžŶƉźƈ��ŪƉŽźƇ�ƃŶƂźƈ�ƂŶƎ�ŷź�ƉƇŶŹźƂŶƇƀƈ�ƄŻ�ƉŽźžƇ�ƇźƈƅźŸƉžƋź�ƄƌƃźƇƈ� 

ŤƃƉźƁ�ŶƃŹ�ŤƃƉźƁ�ųźƄƃ�ŶƇź�ƉƇŶŹźƂŶƇƀƈ�ƄƇ�ƇźżžƈƉźƇźŹ�ƉƇŶŹźƂŶƇƀƈ�ƄŻ�ŤƃƉźƁ�ŞƄƇƅƄƇŶƉžƄƃ��ŜƁƁ�ŮūŜŭŞ�ƉƇŶŹźƂŶƇƀƈ�ŶƇź�ƊƈźŹ�ƊƃŹźƇ�ƁžŸźƃƈź�ŶƃŹ�ŶƇź�ƉƇŶŹźƂŶƇƀƈ�ƄƇ�ƇźżžƈƉźƇźŹ�ƉƇŶŹźƂŶƇƀƈ�ƄŻ�ŮūŜŭŞ�ŤƃƉźƇƃŶƉžƄƃŶƁ��
ŤƃŸ��ŜŨş��ŪƅƉźƇƄƃ��ƉŽź�ŜŨş�ƁƄżƄ��ŶƃŹ�ƉŽź�ŜŨş�ŪƅƉźƇƄƃ�ƁƄżƄ�ŶƇź�ƉƇŶŹźƂŶƇƀƈ�ƄƇ�ƇźżžƈƉźƇźŹ�ƉƇŶŹźƂŶƇƀƈ�ƄŻ�ŜŹƋŶƃŸźŹ�ŨžŸƇƄ�şźƋžŸźƈ��ŰũŤų�žƈ�Ŷ�ƇźżžƈƉźƇźŹ�ƉƇŶŹźƂŶƇƀ�ƄŻ�ůŽź�Ūƅźƃ�ŢƇƄƊƅ��^a`` 

https://www.oracle.com/industries/retail/omnichannel-review-form.html

