
    
  

  
   

 
               

            
              

                 
             

      
 

                
                

  

            
              

         

                
      

             
                  
      

                
            

        

           
   

 

  

 
             

       

              

              
         

              
    

                
              

       

             
         

 
               

              
          
            

                
               

               
               

           
   

ORACLE  CERTIFICATION PROGRAM 
CANDIDATE AGREEMENT 

CAUTION: BY SELECTING THE "START" BUTTON BELOW YOU ARE AGREEING TO THE TERMS AND 
CONDITIONS OF THE ORACLE CERTIFICATION PROGRAM CANDIDATE AGREEMENT. YOU MAY TAKE 
THE CERTIFICATION TEST(S) ONLY IF YOU AGREE TO THE TERMS AND CONDITIONS OF THE 
AGREEMENT. IF YOU ARE NOT WILLING OR ARE NOT ABLE TO AGREE TO SUCH TERMS AND 
CONDITIONS, SELECT "EXIT" BELOW AND INFORM YOUR PROCTOR, AND YOU WILL NOT BE 
ALLOWED TO TAKE THE CERTIFICATION EXAM(S). 

Oracle America, Inc. ("Oracl ") and you (“You” or “Your”) h r by agr  that th following t rms and conditions 
(th "Agr  m nt") gov rn your participation in th Oracl C rtification Program (“C rtification Program”). 

1. DEFINITIONS 

“C rtification D signation" shall m an th sp cific C rtification Program c rtification d signation grant d to 
You upon succ ssful compl tion of and complianc  with th  C rtification R quir m nts for th  applicabl  
product lin or t chnology as sp cifi d in this Agr  m nt. 

”C rtification Exam” or “T st” shall m an th  applicabl  c rtification t st for th  particular product lin  or 
t chnology for which You hav r gist r d. 

“C rtification R quir m nts” shall m an thos r quir m nts sp cifi d or r f r nc d in this Agr  m nt that 
you must m  t in ord r to us and maintain th C rtification D signation and us th Logo in accordanc  
with th t rms of this Agr  m nt. 

" Logo" shall m an th sp cific C rtification Program logo d signat d for on  of th following C rtification 
D signations you hav  arn d: Oracl C rtifi d Associat , Prof ssional, Mast r; and/or Exp rt, P opl Soft 
C rtifi d Prof ssional; and Si b l C rtifi d Prof ssional and/or Consultant. 

“C rtification Program W bsit ” shall m an th  C rtification Program w bsit  locat d at 
https://www.oracl .com/ ducation/c rtification. 

2. CERTIFICATION 

2.1 C rtification R quir m nts. In ord r to us a C rtification D signation, You must: 

 pay th applicabl  xam f  s; 

 acc pt th t rms and conditions of this Agr  m nt b for compl ting  ach C rtification Exam; 

 pass all r quir d  xams and compl t  any hands-on cours  r quir m nts sp cifi d on th  
C rtification Program W bsit for th applicabl C rtification D signation; 

 comply with any additional r quir m nts sp cifi d on th  C rtification Program W bsit  for th  
applicabl C rtification D signation; 

 k  p contact information up to dat  with both th  t sting v ndor and th  C rtification Program 
(including, without limitation, maintaining an updat d profil  in Oracl ’s syst m so that you may 
acc ss  xam r sults and for oth r purpos s); 

 m  t all of th  C rtification Program’s continuing c rtification r quir m nts sp cifi d on th  
C rtification Program W bsit for th applicabl C rtification D signation. 

2.2 Modification to C rtification R quir m nts or th  C rtification Program. Oracl  r s rv s th  right to 
chang  th  C rtification Program, without caus  or notic , including but not limit d to changing 
C rtification R quir m nts; sp cifying an  xpiration of any C rtification D signation; changing 
r comm nd d and/or r quir d training cours s; and changing t st obj ctiv s, t st cont nt, t st 
passing scor , t st it m typ , tim  allow d for t st, and t st d liv ry platform for any C rtification 
Exam. Furth rmor , Oracl  may, without caus  or notic , r quir  You to updat  Your C rtification 
D signation by r qu sting You to r -tak  any or all applicabl  C rtification Exams and/or  x cut  a 
n w v rsion of this Agr  m nt with Oracl . Th  most curr nt C rtification R quir m nts for Your 
applicabl C rtification D signation may b found on th C rtification Program W bsit . 

Confid ntial Pag 1 
OCP v02082019 

https://www.oracle.com/education/certification


    
  

              
                
         

              
              

               
 

               
                
               

             
                  

                  
      

 
                  
  

 
                    
              

                  
                

                    
              

          
 

                    
                  

                
                    

                    
       

 
                    

                
               

              
       

              
                 

                
                  

       
   

                   
       

 
                 

               
                   

               
                

                 
                

              
              
               

     
 

                

2.3 C rtification Titl  Grant. Upon compl tion of th  applicabl  C rtification R quir m nts and Your 
r c ipt of Your C rtification Program Succ ss Kit, and subj ct to th t rms of this Agr  m nt, Oracl  
grants You a non- xclusiv , non-transf rabl , non-assignabl , non-sublic nsabl , p rsonal, r vocabl  
right to d signat  Yours lf with th  applicabl  C rtification D signation. You may us  that 
C rtification D signation only to promot  Your qualifications r lat d to th  us  of th  applicabl  
product lin or t chnology and for no oth r purpos . 

2.4 Logo Rights and R strictions. Upon compl tion of th applicabl C rtification R quir m nts and Your 
r c ipt of Your C rtification Program Succ ss Kit, and subj ct to th t rms of this Agr  m nt, Oracl  
grants You a non- xclusiv , non-transf rabl , p rsonal right to us  th  OCP Logo on Your r sum , 
busin ss cards, mark ting collat ral, l tt rh ad and w bsit  sol ly in conn ction with Your provision 
of s rvic s in r lation to th  Oracl  product lin  or t chnology for which You hav  a curr nt, valid 
C rtification D signation. You ar  grant d no oth r right, titl , or lic ns  to th  Logo or any oth r 
Oracl trad marks or logos. 

Your us  of th  Logo is subj ct to th  t rms of this Agr  m nt and Oracl ’s Logo Usag  Guid lin s 
post d at 
https://l arn.oracl .com/ ducation/pdf/Oracl _C rtification_Program_Logo_Guid lin s_0A80.pdf 
which ar subj ct to chang at Oracl ’s discr tion. You agr  not to us th Logo in any mann r that 
would diminish, tarnish or oth rwis damag Oracl ’s imag or r putation, or th goodwill associat d 
with th  Logo. Upon r qu st, You agr   to promptly provid Oracl  at your  xp ns sampl s of any 
mat rials b aring th  Logo. You agr   not to fil  any application to r gist r any trad mark, s rvic  
mark, or domain nam for th Logo or any oth r mark confusingly similar to th Logo, and not to us  
Oracl trad marks or pot ntially confusing variation of Oracl trad marks (including “ORA”) as part of 
your company nam , product or s rvic nam s, or domain nam s. 

You agr   that th  Logo is own d sol ly and  xclusiv ly by Oracl . You will not, at any tim  during 
t rm or aft r th  t rmination of this Agr  m nt, r gist r or att mpt to r gist r th  Logo (or any mark 
confusingly similar th r to), or claim any int r st in, cont st th  us  of, or oth rwis  adv rs ly aff ct 
th  validity of th  Logo anywh r  in th  world. You agr   not to int rf r  with or bring any kind of 
action or l gal or administrativ proc  ding in r lation to th rights and titl of Oracl in or to th Logo 
or any oth r Oracl trad marks or logos. 

2.5 C rtification of Minors. If you ar und r th ag  of 18, you must hav  a hard copy of this Agr  m nt 
count rsign d by your par nt or l gal guardian b for  taking any C rtification Exam. You must mail 
or fax th  sign d Agr  m nt to Oracl  at th  addr ss provid d on th  Par ntal/Guardian signatur  
pag . You may acc ss this  ntir  agr  m nt and th  r quir d signatur  pag  at 
http://l arn.oracl .com/ ducation/pdf/ocp_candidat _agr  m nt.pdf. Minors ar  not  ligibl  to 
compl t th ir C rtification Exam until th C rtification Program s nds you an  mail confirming r c ipt 
of th  sign d Agr  m nt. Minor C rtification Candidat s must bring a copy of th  r c ipt to th  
t sting c nt r in ord r to tak  any C rtification Exam. C rtification Exams compl t d by a minor 
without th sign d Agr  m nt by a Par nt/Guardian, ar void and invalid. Minors und r th ag of 13 
ar not  ligibl for th C rtification Program. 

2.6 T rm. Subj ct to th  t rms of this Agr  m nt, th  Agr  m nt shall r main in  ff ct so long as You 
comply with its t rms. 

2.7 T rmination. You may t rminat  this Agr  m nt at any tim  upon writt n notic  to Oracl . Oracl  
r s rv s th right to t rminat this Agr  m nt for caus and r vok Your C rtification D signation at 
any tim upon writt n notic to You (s nt to Your last known mailing and/or  mail addr ss). Caus for 
T rmination shall includ , (i) any br ach of this Agr  m nt which r mains uncur d for 30 days 
following notic  of th  br ach by Oracl , (ii) Oracl ’s d t rmination, in its sol  discr tion, that You 
hav  ch at d on any C rtification Exam, hav  aid d in th  ch ating of a C rtification Exam or hav  
disclos d t st qu stions of any C rtification Exam to a third party, or (iii) Your misr pr s ntation of 
Your C rtificat  D signation. Upon t rmination of this Agr  m nt, all rights r lat d to Your 
C rtification D signation, including all rights to us  Your C rtification D signation and th  Logo, will 
imm diat ly t rminat . Exc pt as provid d h r in, you shall hav  no furth r rights or obligations 
und r this Agr  m nt aft r t rmination. 

2.8 V rification of Candidat s. Oracl  r s rv s th  right to us  any r asonabl  m thods for th  
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purpos  of v rifying th  id ntity of C rtification candidat s, including, without limitation, th  us  of 
chall ng qu stions, id ntification numb rs, photographic v rification, and signatur v rification. 

3. COMPLIANCE WITH TESTING REGULATIONS 

You agr   to comply with all t sting r gulations r quir d by Oracl  and/or Oracl ’s authoriz d contractors 
administ ring th C rtification Exam including, without limitation, th polici s list d b low. 

3.1 No Ch ating. You agr   that all work submitt d by You in compl ting th  C rtification Exam and in 
satisfaction of th  C rtification R quir m nts, including C rtification Exam answ rs, assignm nts, 
r solutions and p rsonal r gistration information is  ntir ly Your own. You will n ith r: (i) provid nor 
acc pt improp r assistanc ; nor (ii) us  unauthoriz d mat rials in att mpting to satisfy C rtification 
R quir m nts (including unauthoriz d c rtification cont nt provid d by third parti s). 

3.2 No Misconduct. You agr  that You will not (i) falsify your id ntity or imp rsonat anoth r individual; 
(ii) forg  any C rtification D signation c rtificat s, C rtification Exam scor  r ports, id ntification 
cards or any oth r C rtification Exam r cords or vouch rs; (iii)  ngag  in fraudul nt conduct or 
misr pr s nt yours lf as C rtifi d wh n You hav  not succ ssfully m t th  applicabl  C rtification 
R quir m nts; (iv) misus  or disclos  to anoth r p rson your t sting ID numb r, m mb r sit  
us rnam and/or password or any oth r C rtification Program id ntiti s; (v) copy, r s ll, distribut or 
misus  any C rtification Exam vouch r(s) or any oth r C rtification Exam discount; (vi) us  any 
C rtification Exam vouch rs obtain d from an unauthoriz d sourc ; or (vii)  ngag  in any oth r 
misconduct that could b  consid r d by Oracl , in its sol  discr tion, as compromising th  int grity, 
s curity or confid ntiality of th C rtification Exam or th C rtification Program. 

3.3 No Disclosur . You und rstand and agr   that th  T st is Oracl ’s confid ntial and propri tary 
information. You agr  to maintain th confid ntiality of th T st and not disclos , wh th r v rbally, in 
writing or in any m dia, th  cont nts of th  T st or any part of th  T st. Furth r, You agr   not to 
r qu st any oth r individual to disclos any T st or any part th r of to You. 

3.4 No Misus of th T st. You agr  that You will not copy, publish, off r to s ll, s ll, publicly p rform or 
display, distribut  in any way or oth rwis  transf r, modify, mak  d rivativ  works th r of, r v rs  
 ngin  r, d compil , disass mbl or translat any C rtification Exam or part th r of. 

3.5 C rtification Exam Vouch rs. Oracl  and its t sting provid rs do not guarant   th  auth nticity of 
C rtification Exam vouch rs obtain d from anyon  oth r than Oracl ’s authoriz d r s ll rs. Oracl  
will not comp nsat candidat s for count rf it and/or unauthoriz d C rtification Exam vouch rs. 

3.6 R tak Policy. You agr  to comply with Oracl ’s C rtification Exam r tak policy wh n r taking any 
C rtification Exam that You pr viously fail d. R taking a pass d C rtification Exam is prohibit d. Th  
r tak  policy is availabl  on th  C rtification Program w bsit . 

3.7 C rtification Exam Mat rials. Oracl  and its t sting partn rs may impos  r strictions or r gulations 
gov rning th us of any mat rials that You may bring into th  xamination ar a and/or r f r to during 
th  C rtification Exam. You agr   to r turn any such  xamination mat rial to Oracl  or th  t sting 
partn rs, as may b  dir ct d upon compl tion of th  C rtification Exam. 

4. ORACLE ACTION FOR NONCOMPLIANCE 
You und rstand and agr  that, if for any r ason and at its sol discr tion, Oracl b li v s Your  xam r sult 
do s not accurat ly r fl ct Your tru knowl dg or mast ry of th subj ct matt r of th t st and/or that You 
hav violat d th complianc t rms s t forth in S ction 3, Oracl has th right (without r fund of any kind) to 
d ny You any furth r participation in th  T st, canc l a pass d T st r sult, r vok  any pr - xisting Oracl  
c rtifications, your Oracl C rtifi d status and any oth r rights pr viously conf rr d on you by Oracl , and to 
p rmantly bar You from any furth r participation in Oracl ’s c rtification program. 
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5. REPRESENTATIONS AND WARRANTIES 

5.1 By You. You r pr s nt and warrant that (i) You will r frain from any conduct that could r fl ct 
unfavorably on or may harm th goodwill and r putation of Oracl or its products and (ii) You shall not 
mak any r pr s ntation, warranty or promis on b half of or binding upon Oracl . 

5.2 Disclaim r. ORACLE MAKES AND YOU RECEIVE NO WARRANTIES OR CONDITIONS OF ANY 
KIND, EXPRESS, IMPLIED OR STATUTORY, RELATED TO OR ARISING IN ANY WAY OUT OF 
THIS AGREEMENT. ORACLE SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTY FOR 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT OF 
ANY THIRD PARTY RIGHTS. 

6. PRIVACY 

Privacy: You agr  that Oracl may coll ct and proc ss your p rsonal information in conn ction with Your 
participation in th C rtification Program. You also agr  that Oracl may coll ct and proc ss th p rsonal 
information You hav  nt r d into th command prompt wh n participating in th C rtification Program, for 
s curity and fraud pr v ntion purpos s. With r sp ct to such p rsonal information, Oracl  will abid  by 
th Oracl Privacy Policy, a curr nt v rsion of which is s t forth at http://www.oracl .com/html/privacy.html 
and in accordanc with such oth r t rms as may b agr  d by th parti s during th  xam r gistration and 
d liv ry proc ss. Th  Oracl  Privacy Policy is subj ct to chang  at Oracl ’s discr tion; how v r, Oracl  
chang s to th  Oracl  Privacy Policy will not mat rially r duc  th  l v l of prot ction provid d to such 
p rsonal information und r this Agr  m nt. 

You agr   that Oracl  may  ngag  Oracl  affiliat s and third party subcontractors to assist in d liv ring 
th C rtification Program. Pl as not that Oracl ’s t st d liv ry v ndor may gath r c rtain information on 
b half of Oracl  for purpos s of t st d liv ry and s curity, including photographic and oth r p rsonal 
information. Th  v ndor may also r qu st to contact You dir ctly about th ir products and s rvic s. 
How v r, providing any cons nt r lating to th coll ction and us of your p rsonal information is optional, 
and You should r vi w any third party privacy polici s to addr ss Your particular n  ds and conc rns. 

Som  Oracl  partn r programs r quir  partn rs to  mploy a minimum numb r of  mploy  s who hav  
C rtification D signations. Th r for , th r vocation of any C rtification D signation may r sult in loss of 
partn r program b n fits. If You ar , or b com ,  mploy d by an Oracl  partn r (as id ntifi d by You 
and/or as  vid nc d by Your us  of Your  mploy r’s  mail domain), Oracl  may provid  information to 
such partn r about Your C rtification  xam p rformanc  and/or C rtification D signation status (including 
information r garding any r vocation by Oracl of your C rtification D signation). 

7. INDEMNIFICATION 
You agr   to ind mnify, d f nd and hold Oracl  harml ss against any loss s, liabiliti s, damag s, claims 
and  xp ns s (including attorn ys’ f  s and court costs) arising out of any claims or suits, what v r th ir 
natur  and how v r arising, in whol  or in part, which may b  brought or mad  against Oracl , or its 
affiliat s, offic rs,  mploy  s or assigns, in conn ction with: (i) any p rsonal injury, prop rty damag  or 
oth r claims which ar  caus d, dir ctly or indir ctly by any n glig nt act, omission, ill gal or willful 
misconduct by You, (ii) Your us  of misus  of C rtification D signation and/or th  Logo; (iii) Your us  or 
misus of Oracl 's confid ntial information; and/or (iv) Your br ach of any obligations or warranti s und r 
this Agr  m nt. 

8. LIMITATION OF LIABILITY 

8.1 Liability. Th  C rtification Exam may b  administ r d by an ind p nd nt t sting v ndor. You 
acknowl dg and agr  that Oracl shall hav no liability to You for any claim in any way r lat d to th  
C rtification Exam, including but not limit d to r gistration, th  t sting  nvironm nt, d liv ry of th  
C rtification Exam,  xam f  s, and th accuracy, tim lin ss or r porting of C rtification Exam r sults. 

8.2 Damag s. ORACLE SHALL NOT BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, 
PUNITIVE, OR CONSEQUENTIAL DAMAGES OR ANY LOSS OF PROFITS, REVENUE, DATA OR 
USE. ORACLE’S LIABILITY FOR DIRECT DAMAGES, WHETHER IN CONTRACT, TORT OR 
OTHERWISE, SHALL BE LIMITED TO THE FEES PAID TO ORACLE UNDER THIS AGREEMENT. 
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9. INDEPENDENT CONTRACTOR 
You acknowl dg  that both parti s ar  ind p nd nt contractors. You will not r pr s nt Yours lf as an 
ag nt,  mploy  , consultant, contractor or l gal r pr s ntativ  of Oracl  or any subsidiary th r of, bas d 
upon this Agr  m nt. 

10.CONFIDENTIALITY AND OWNERSHIP 

10.1 Confid ntial Information. Th  C rtification Exam (including without limitation, qu stions, answ rs, 
worksh  ts, computations, drawings, diagrams, l ngth and numb r of  xam s gm nts and/or 
qu stions, or any communication r lat d to th  C rtification Exam) is th  confid ntial prop rty of 
Oracl  (“Confid ntial Information”) and is mad  availabl  to You for th  sol  purpos  of t sting your 
knowl dg in th t chnical ar a r f r nc d in th titl of th applicabl C rtification Exam. 

10.2 Prot ction. You agr   (i) to hold Confid ntial Information in confid nc  and tak  all r asonabl  
pr cautions to prot ct it; (ii) not to us Confid ntial Information at any tim during th t rm or aft r th  
t rmination of this Agr  m nt;  xc pt as provid d h r in; and (iii) that You shall not disclos , publish, 
r produc  or transmit any Confid ntial Information to any third party, in any form, including without 
limitation, v rbal, writt n,  l ctronic or any oth r m ans for any purpos . 

10.3 Own rship. Oracl  r tains all rights, titl  and int r st in and to all information, cont nt and data 
contain d in C rtification Exams and all copyrights, pat nt rights, trad mark rights and oth r 
propri tary rights th r to provid d by Oracl und r this Agr  m nt. 

11.GENERAL 

11.1 Gov rning Law. This Agr  m nt is gov rn d by th  substantiv  and proc dural laws of California 
and You and Oracl  agr   to submit to th   xclusiv  jurisdiction of, and v nu  in, th  courts in San 
Francisco, San Mat o, or Santa Clara counti s in California in any disput arousing out of or r lating 
to this Agr  m nt. 

11.2S v rability and Waiv r. Th  waiv r by  ith r party of any d fault or br ach of this Agr  m nt shall 
not constitut a waiv r of any oth r or subs qu nt d fault or br ach. In th  v nt any provision of this 
Agr  m nt is d t rmin d to b  invalid or un nforc abl  by a court of comp t nt jurisdiction, th n th  
oth r provisions of this Agr  m nt shall continu  in full forc  and  ff ct. Exc pt for actions for 
nonpaym nt or br ach of Oracl 's int ll ctual prop rty or oth r propri tary rights, no action, r gardl ss 
of form, arising out of this Agr  m nt may b  brought by  ith r party mor  than two y ars aft r th  
caus of action has accru d. 

11.3 No Assignm nt. You may not assign your rights and/or obligations, in whol  or in part, und r this 
Agr  m nt to any third party. Any such att mpt d assignm nt shall b null and void. 

11.4Survival. Provisions that surviv  t rmination or  xpiration of this Agr  m nt includ  thos  p rtaining 
to limitation of liability, ind mnification, nondisclosur , and oth rs which by th ir natur ar int nd d to 
surviv . 

11.5Entir  Agr  m nt. This Agr  m nt constitut s th  compl t  agr  m nt b tw  n th  parti s and 
sup rs d s all prior or cont mporan ous agr  m nts or r pr s ntations, writt n or oral, conc rning 
th  subj ct matt r of this Agr  m nt. This Agr  m nt may not b  modifi d or am nd d  xc pt in 
writing sign d by a duly authoriz d r pr s ntativ  of  ach party; no oth r act, docum nt, usag  or 
custom shall b d  m d to am nd or modify this Agr  m nt. 
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___________________________________ ___________________________________ _______________ 

___________________________________ ___________________________________ _______________ 

Oracle Certification Program Agreement Minor Parent/Guardian Signature Page 

YOU AND YOUR PARENT/GUARDIAN HEREBY REPRESENT TO ORACLE THAT YOU BOTH (1) HAVE 
READ AND UNDERSTOOD THE TERMS OF THE ORACLE CERTIFICATION PROGRAM CANDIDATE 
AGREEMENT; AND (2) ARE AGREEING THAT ORACLE MAY USE YOUR PERSONAL INFORMATION AS 
STATED IN THE AGREEMENT. 

By signing b low, th Minor C rtification Candidat and Par nt/Guardian acknowl dg and agr  that You ar  
bound by th t rms and conditions of th Oracl C rtification Program Candidat Agr  m nt, and cons nt that 
Oracl may us Your p rsonal information as stat d in th Agr  m nt. 

Upon r c ipt of th  Agr  m nt and this signatur  pag  by th  C rtification Program, Oracl  will proc ss your 
sign d agr  m nt within 7 – 14 busin ss days. You will r c iv  an  mail confirmation from 
ocpr q_ww@oracl .com onc Your sign d agr  m nt has b  n proc ss d. Th Minor C rtification Candidat  
may not compl t any C rtification Program  xam until You hav r c iv d th  mail confirmation and pr s nt 
it to th  T sting Administrator at th  Oracl  t sting c nt r or at th  t sting c nt r of th  Oracl  authoriz d 
contractor administ ring th C rtification Exam. 

Pl as download th docum nt h r  and follow th instructions b low: 
1) Please submit only typed forms (with the exception of the signatures). Hand-written 

forms will not be accepted. 
2) Enter information in all fields (except signatures) and print the document. 
3) Sign in the field provided for signature 

Aft r furnishing th information and signing th docum nt, submit the Agreement and this signature page to 
Oracl  Am rica, Inc. via fax or mail as instruct d b low. Pl as  k  p a copy of this signatur  pag  and 
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