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Healthcare payers rely on a wide array of systems to ensure smooth functioning of their daily operations. Data processed 

by all these systems are vital for leadership insights and informed decision-making. The ability to manage massive 

volumes of data has never been more important, and payers require a solid data management strategy that includes the 

right set of policies, processes, and systems. It is critical to assemble the right matrix of a transactional processing system 

(TPS), management information system (MIS) and decision support system (DSS) so that correct topology can be put in 

place to empower the right set of users in right way. 

Each system is designed for a specific objective. TPS empowers operational users to perform day-to-day functions. It 

records and stores the data generated across multiple tasks being performed every second. MIS is essential for effective 

operations and risk management. MIS helps middle managers by creating aggregated reports over the raw data supplied 

by the TPS. DSS is used by senior managers for decision-making. These systems deliver advanced analytics for simulating 

scenarios and predicting outcomes.  

Mixing the objectives of these systems can be very harmful to the overall data management strategy as the architecture of 

each is designed to perform a specific objective. However, each system should enable the other systems to exchange data 

seamlessly. For example, TPS should perform the following: 

• Provide data for MIS for easy and clean consumption 

• Assist operational users with necessary dashboards and reports to help them in day-to-day functions 

• Enable data exchange via generic APIs 

• Provide standard integration connectors with widely used software 

Modern Revenue Management System’s responsibilities 

A modern revenue management system can enable operational users of billing, collection, and accounting department to 

perform different types of day-to-day transactions in an efficient and effective way. Being a transactional processing 

system, it becomes imperative for the designers of such systems to assist their stakeholders in their data management 

strategies. Thus, an advanced revenue management solution should be capable of enabling seamless data exchange with 

various systems. It should provide generic APIs, industry standard connectors, data extract capabilities, and standard 

operational reports. These different capabilities are powerful tools for any organizations to leverage and discover insights 

hidden behind gigantic amount of data. Oracle Revenue Management and Billing (ORMB) is committed to be a trusted 

partner for our clients and partners in all aspects. With these capabilities in place, we are continuously investing to expand 

further.

 

 

 
Business Issue 

Significance of Data Management Strategy 

Today, data is more valuable than anything is. Though every organization 

has structured its processes and systems to leverage the data, most of them 

struggle to get actual benefits. One of the common reasons is a lack of data 

management strategy depicting clear responsibilities of each system. The 

right synergies between these systems can deliver the expected benefits 

from the data. 
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Spotlight 
 

Effective Delinquency Management – Key to Revenue Assurance 

More than 50% of the American population is covered by employer- 

sponsored health insurance and it accounts for nearly 45% of the 

healthcare payers’ revenue. The payers should have the right tools and 

techniques to manage such diverse delinquency management 

processes. 

 

 
 

 

 

 

It is extremely important to have a robust and flexible delinquency management system because managing delinquent 
accounts effectively can have a significant positive impact on the bottom line. We, at Oracle, constantly invest in enhancing 
and automating the delinquency management process, improving the ability to track past due accounts efficiently and 
provide flexible payment options.  

Delinquency management methodologies vary widely based on customer segments and are driven by state- specific 
regulations. ORMB provides standard solutions for individual customers as well as group customers based on configurable 
business rules. The solution now enables payers to track delinquency at various levels, including the individual account, bill 
group, and consolidated parent customer levels. Payers can automate the complete delinquency process through 
configurable events, which can be triggered dynamically based on different business rules (e.g. rules for sending dunning 
letters, rules for auto termination of policy due to delinquency, rules for holding or suspending delinquency, rules for grace 
days, and more).  

ORMB enables payers to define these business rules based on state, region, and line of business, which facilitates 
managing state specific regulations and line-of-business specific variations. Handling delinquency for large groups and 
national accounts operating across multiple states is a great challenge. ORMB helps to simplify this process by enabling 
payer users to have complete manual control over the delinquency process at any time. Before taking aggressive steps, 
such as plan cancellation or collection referral, payers can evaluate several options to maintain the relationship and recover 
past due amounts. Flexible options, such as payment agreement, enable customers to pay in flexible instalments with 
customized schedules and amounts.  

Disaster management is also critical, especially while handling delinquencies. ORMB enables payers to hold the 
delinquency process for all the customers affected by a disaster. Various options are available to select the customer base 
and initiate a mass hold. ORMB’s enhanced delinquency module reduces the administrative burden by providing 
configurable templates to manage events, such as trigger date calculation, payment arrangements, and more. 
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Key Updates: 

• Automatic payment distribution — Account-level payment: 

Payment processing channels now support the allocation of 

payments to multiple bills within one account. The solution 

uses pre-defined logic to allocate payment based on the oldest 

bill first followed by the lowest bill amount. Therefore, a 

payment coming via any channel can be allocated to all open 

bills within that account. 

 

• Automatic payment distribution — Statement-level 

payment: Similarly, ORMB now supports payment allocation 

against the consolidated statement. It provides two distribution 

methods. The first option applies payment against the oldest 

bill across all accounts within that statement followed by the 

lowest bill amount. Another option applies payment against 

the oldest bill across all accounts within that statement 

followed by weighted distribution across all bills. Thus, 

whenever a payment from any channel is applied against a 

statement, it can be allocated systematically to all open bills 

within that statement. 

 

• Partial payment transfer: This feature allows payments to be 

transferred partially from one account to another account. It 

supports all payment channels, including Payment UI, 

Payment Event UI, Payment Event Summary UI, and Mass 

Payment Transfer.  

 

• Offset feature enhancement: This enhanced capability 

allows payers to offset bills regardless of whether the 

overall bill is in debit or credit. Using this feature, users 

can now offset debit bills with credit bill segments of 

debit/credit bills. Therefore, whenever there are retro 

corrections or credits given to a customer due to retroactivity of 

member enrollment, the user can use that correction amount to 

settle the due amount. 

 

• ASO advance billing: ASO payers may want some of their level 

funding customers to be billed fund charges before the actual 

coverage period. The advance billing feature enables this and 

manages the deferred revenue aspect since charges are billed in 

advance. 

 

• Standard reports: ORMB 4.0 includes several new standard 

reports: 

• User-access report allows payers to extract user access 

details and expiry notification 

• To-do list report shows all pending actionable to dos for 

each user and system 

• Aging analysis report shows aging analysis of outstanding 

invoices and account receivables 

• Payment report shows payment details and summary for a 

specified period and for specific divisions, customer classes, 

customers, and accounts 

• Write-off and refund analysis report allows payers to see 

details for a selected period 

• Stop loss SSL report shows the list of customers having 

specific stop loss credit in a particular period  

• Stop loss ASL report shows the list of customers having 

aggregated stop loss credit in a particular period. 
 

 

Product Updates 

Oracle Revenue Management and Billing for Healthcare 
Payers Release 4.0: 

Through this new release of ORMB, we advance enterprises ability to 

achieve payment processing automation. This release connects the dots 

so that payers can seamlessly process a payment in any form through 

any channel at any time. In addition, enterprises will have access to out-

of-the-box operational reports. 
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Industry Bytes 
“Predictions 2022: What are the Biggest Healthcare 

Shifts? Here’s What Health Experts Think” 

Read More 

 

“2022 Global Insurance Outlook: Growing with People, 

Purpose and Tech” 

Read More 

 

“Why the Future of Health Care Depends on 

Personalization” 

Read More 

 

“Medical Cost Trend: Behind the Numbers 2022” 

Read More 

 

 

 

 

“Smart Use of Artificial Intelligence in Health Care” 

Read More 

 

“The Five Biggest Healthcare Tech Trends In 2022” 

Read More 
 

“Health Care’s New Reality Is Dynamic, Digital—and 

Here to Stay” 

Read More 

 

“Payers’ Digital Transformation Hindered by Lack of 

Vision, says Deloitte” 

Read More 

 

“4 Key Trends for Payers and Providers in 2022” 

Read More 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://www.weforum.org/agenda/2022/01/biggest-healthcare-shifts-experts-expect-to-see-in-2022/
https://www.ey.com/en_gl/insurance/2022-global-insurance-outlook-growing-with-people-purpose-and-tech
https://www.ey.com/en_gl/weoy/highlights/why-the-future-of-health-care-depends-on-personalization
https://www.pwc.com/us/en/industries/health-industries/library/behind-the-numbers.html
https://www2.deloitte.com/us/en/insights/industry/health-care/artificial-intelligence-in-health-care.html
https://www.forbes.com/sites/bernardmarr/2022/01/10/the-five-biggest-healthcare-tech-trends-in-2022/?sh=4dd01e2654d0
https://www.bcg.com/publications/2021/dynamic-and-digital-new-reality-for-health-care
https://www.healthcarefinancenews.com/news/payers-digital-transformation-hindered-lack-vision-says-deloitte
https://www.healthcaredive.com/news/4-key-trends-payers-providers-2022/616993/
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Release Documentation Library 

Oracle Revenue Management and Billing Version 4.0 Documentation 

Oracle Revenue Management and Billing Cloud Services Documentation 

Thought leadership, Collaterals and More 

Refer to our product datasheet, brochure, infographics, e-books and videos to learn about Oracle Revenue Management and 

Billing 

Solution Page - Oracle Financial Services Revenue Management and Billing 

Product Page - Oracle Insurance Revenue Management and Billing for Healthcare Payers 

Datasheet - Oracle Insurance Revenue Management and Billing for Healthcare Payers 

Brochure – Efficient Billing and Pricing for Healthcare Payers 

Infographic- Liftoff in Government Healthcare: Revenue Management and Billing for Medicare and Medicaid Plans 

E-Book- Optimize Pricing and Billing for Medicare Plans 

White paper - The Case for Modernization of Enrollment and Billing Capabilities 
Blog - Government Exchanges and Healthcare Payers: How Data Mismatch Still Complicates a Full Solution for Billing 

Reconciliation 

Blog- Digital transformation – The Road Ahead for Healthcare Payers 

Blog- A Shift in Healthcare Demand with Self-Funded Insurance Plans - Strategies for Giving your Customers a Smarter 

Healthcare Alternative 

Blog- Big Moves for Government Health Plans: Simplifying Revenue Assurance, Better Member Experiences, and How to Get 

There 

Blogs- Unified Pricing and Billing Enables Healthcare Payers with Accurate Billing Services for Medicare Advantage Members  

Blog- Strategizing revenue management for the evolving landscape of health insurance 

 

 

Read, Learn and Grow 

Read our latest releases, thought leadership articles and market 

trends. Learn from SMEs and peers. 

Grow your business. 

 

https://docs.oracle.com/cd/F58541_01/homepage.htm
https://docs.oracle.com/cd/F32139_01/homepage.htm
https://www.oracle.com/industries/financial-services/revenue-management-pricing/
https://www.oracle.com/industries/financial-services/insurance/billing-healthcare/
http://www.oracle.com/us/industries/financial-services/rev-manage-billing-hc-payers-ds-4491511.pdf
http://www.oracle.com/us/industries/financial-services/efficient-billing-price-hc-payer-br-4491510.pdf
https://www.oracle.com/in/a/ocom/docs/industries/financial-services/ormb-gov-healthcare-med-plans-info.pdf
https://www.oracle.com/industries/financial-services/revenue-management-pricing/optimize-pricing-billing-medicare-plans/
https://www.oracle.com/a/ocom/docs/industries/financial-services/fs-modernization-billing-capabilities-wp.pdf
https://blogs.oracle.com/financialservices/post/government-exchanges-and-healthcare-payors-how-data-mismatch-still-complicates-a-full-solution-for-billing-reconciliation
https://blogs.oracle.com/financialservices/post/government-exchanges-and-healthcare-payors-how-data-mismatch-still-complicates-a-full-solution-for-billing-reconciliation
https://blogs.oracle.com/financialservices/post/digital-transformation-the-road-ahead-for-healthcare-payers
https://blogs.oracle.com/financialservices/post/a-shift-in-healthcare-demand-with-self-funded-insurance-plans
https://blogs.oracle.com/financialservices/post/a-shift-in-healthcare-demand-with-self-funded-insurance-plans
https://blogs.oracle.com/financialservices/post/big-moves-for-government-health-plans-simplifying-revenue-assurance-better-member-experiences-and-how-to-get-there
https://blogs.oracle.com/financialservices/post/big-moves-for-government-health-plans-simplifying-revenue-assurance-better-member-experiences-and-how-to-get-there
https://blogs.oracle.com/financialservices/post/unified-pricing-and-billing-enables-healthcare-payers-with-accurate-billing-services-for-medicare-advantage-members
https://blogs.oracle.com/financialservices/post/strategizing-revenue-management-for-the-evolving-landscape-of-health-insurance
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