
1. Use AI to automate 
service and cut costs
Artificial intelligence can help you identify and elimi-
nate points of friction, enable self-healing routines, 
power your self-service channels, and deflect 
low-value service engagements away from high-cost 
field service resources.

2. Meet and exceed 
customer expectations
Customers expect their service interactions to be  
effortless. Whether they’re navigating the customer 
portal, interacting with a digital assistant, or 
chatting with an agent, the experience should be 
seamless and reliable.

3. Retain customers and 
grow their lifetime value
With the right sales tools and training, your team  
can adopt product-as-a-service and land-and-expand 
strategies, giving your service agents and field 
techs the opportunity to sell at every touchpoint  
while building trust with customers.

4. Adapt, deliver, and thrive 
in any business situation
Today’s field service solutions allow you to connect 
your people, processes, and technology to maximize 
productivity and meet customer expectations.  
They also provide scalability, flexibility, and resiliency 
across your critical service activities.

Top four reasons 
field service leaders 
are going digital

Digital capabilities are reshaping field service to  
be more intelligent and automated. With connected  
IoT devices and access to data across front-  
and back-office applications, you can empower  
your service teams with innovative new tools.

Learn more

https://blogs.oracle.com/profit/post/your-product-as-a-service
https://blog.hubspot.com/sales/land-and-expand
https://www.oracle.com/cx/service/field-service-management/

