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A Technology Guide for a Touchless Guest Journey

2020 will be regarded as a year of profound changes at a global scale. One that will
probably reshape the way we do business, enjoy our vacations and how we relate to
each other in general.

The hospitality industry is at the heart of this paradigm shift. Hoteliers are acting fast
to be prepared for new operational requirements and guest services needs.

Oracle Hospitality is committed to partnering with our customers to adapt as fast as
possible, to meet these new conditions and trends.

This technology guide provides ideas to support with these new scenarios, utilizing
both core OPERA and Simphony functionality and our extended partner network. We
are sure you'll find valuable ideas in this document and encourage you to reach out to
your account executive should you need any assistance.




_ ‘

Guest Journey Touch Points

We have divided the guest journey into 6
main touch points, from booking to post-

stay.

You will find, for each touch point, one or
more activities where Oracle can help

reducing unnecessary contact.

It will be clearly indicated if the functionality
is achieved via OPERA Cloud ( oy )
OPERA 5 ( B2l ) Hotel Mobile ( [EM] )
Simphony () or if it's leveraged via
partner integrations ( €% )

< Stay >

Each touch point has a hyperlink to quick-jump to its

section

The trail at the top will keep you oriented in

your journey

Theme icons designate the purpose of the

suggested activity

The icon on the bottom-left corner on each section will

take you back to the main touch points map

You can use the left and right chevrons on each topic to

move forward and backward




Guest Journey Touch Points

Booking

c¢c

Booking has always

been a contactless
activity, but you can
minimize contact at
the property by
enabling prepayment

of reservations

Pre Check-In

OPERA has lots of

features that can

help you prepare for
a speedy, low touch
check-in, both with
core functionality
and extending it via

partner integrations

Check-In

Stay

From mobile,

curbside check-in, to
kiosks or guest
device, we have all
the options to drive a
streamlined check in

process

Make sure you have
the right tools to
engage and enable
your guests through
their stay, keeping
physical contact to

the minimum

Check-Out

Express Check-out,
TV remote check-
out, hotel and 3rd
party apps can make
it easy for guests to
pay and leave at their
convenience without
stopping at front
desk

THANK YOU!

Rad
&




Booking >

@ =5 Reservation Pre-payment

Configure Setting

Auto Deposit Collection

The deposit screen on reservations with existing deposit schedules will
automatically appear when the user saves the reservation and it may also
take the user one step further and automatically open the deposit
payment form with deposit amount pre-populated based on
configuration.

Cancel @ Tumoff

OPERA Cloud Auto Deposit Collection application control

Business Case:

Collect room rate
payment in advance
to eliminate or
minimize the need of
payment collection at
check-in.

Minimize the risk of
charge backs.

Available with:

How OPERA can help:

If you are booking directly in OPERA consider asking
for the full Deposit amount in advance. Set up Deposit
Rules and Schedules to automate the process. Users
will automatically be prompted to collect the deposit.
We can even mandate collection of the security code
on the card if you have a Credit Card vendor that
supports it. This eliminates the risks of chargebacks.

If bookings are coming from a Channel Manager
sometimes it's possible to arrange prepayment on the
source. This is an option that some OTAs are offering.

+ @ Pre-Payment

Alternative via Partners

There are a few partners that can
automate the deposit collection process.
They get real-time reservation messages
from OPERA and can send emails to
customers with instructions on how to
guarantee the booking via payment link.

Once the payment is confirmed by the
online processor they can automatically
insert the deposit into the reservation in

OPERA.



https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/

< Pre Check-In >

Available with:

Iﬁ Room Assignment

Sort5y: | Default - vews: (D 5 88 Business Case: How OPERA can help:

8 view optiors show | 20 > | | Greauts | @ expand Have rooms ready before guest Assign Rooms functionality allows you to get the right
” | Want Confirmation ame ate Reservation com R R ; ; R ;
O to. o . o Tyee : arrival to avoid unnecessary room to the right guest in advance, so everything is set

o 276631 Albornoz, Melina, 5ri 31-05:2019 /i = 1+ 01-06-2019 sat Hotel guarant..  Assign Room Waiting. by the time they get to the hotel.

4] 285552 Alonso, Daniela, Srta 31-05-2019 /i o 1 = 01-06-2019 Sat Hotel guarant..  Assign Room

] B 258553 Petagonia Distrbutic 31-05-2018 Fi o 3 & 03-06-2019 1ion 6 PM Guarant..  Assign Room Assign the best possible room to You can activate Advance Check In to allow guests to

e — Qurogs s $105219cie 4 904069 DeposioReq- sssgnRoom each guest. consume even if the room is not ready yet.

[+] 276581 Rabbione, Patricio  31-05-2019 #i o 3 -« 03-06-2019 Mon Hotel guarant..  Assign Room

B e im0 e e e Rotate rooms to minimize risk of The Room Display Order application setting can be set

contagion. to Least Used Rooms to minimize the risk of immediate
Mass Advance Check In Auto Assign and Check In Auto Assign and Advance Check In room reutilization

OPERA Cloud Room Assignment with Advance Check In option




< Pre Check-In >

Key Creation

Business Case:

Quickly produce door keys and have
them identified so guests can easily
pick them up as they come in.

Available in:

How can OPERA to handle it:

OPERA can not only interface with door lock vendors to
produce keys on demand. It can also produce keys in
batches and you can enhance this via the Key Packets
option so you can print customizable key labels to easily
identify which key belongs to each guest.

Generate Key Packets x
Select a Key Packet
Key Packet Q

Select Label Positions

Position Row Position Column

Process

+ @ Kiosk/Mobile

Extend it via integrations:

Engage with Kiosk-type vendors that offer the ability to
opt-in for mobile audio keys.

Guests are contacted via email after they book and are
directed to download an app where they have the option
for the mobile key opt-in.

Many key vendors support the functionality out of the
box or via the addition of a BLE (Bluetooth Low Energy)
module to the existing lock.

')



https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
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< Pre Check-In >

Payment in Advance

Business Case:

Collect payment in
advance to eliminate
the need for the guest
to present the card
physically at front
desk.

Minimize the risk of
charge backs.

Available with:

How OPERA can help:

The ability to receive credit card numbers via
external systems has existed for a long time.

In recent times we have improved this with
our OPI (Oracle Payment Interface) solution
to ensure everything is tokenized and secure
end-to-end.

You can use these cards, however, in some
geographies this may pose a risk of
chargebacks since these are card-not-present
transactions.

+ @ Kiosk/Mobile

Enhancement via Partner Integrations

Partners that offer guest facing apps often have
the ability to collect payment in advance. This
may be with direct connections to payment
providers or utilizing your existing OPERA credit
card interface as the gateway.

They can also include verbiage and consent
forms for the guest to sign or agree to, which
can minimize or directly eliminate the risk of a
charge backs.



https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/

< Pre Check-In >

ID Scanning

Business Case:

Improve data accuracy by reading
guest data out of ID documents.

Comply with local regulations that
mandate to get a copy of the
passport/ID.

Available in:

+ @ Kiosk/Mobile

Guest Facing option:

Enable guest-facing vendor apps that offer the ability to
scan ID documents.

The scans themselves are not sent back to OPERA, but
these vendors offer a portal where you can retrieve these
images, should you require it for compliance.



https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/

< Pre Check-In >

Guest Awareness

Business Case:

Provide relevant
information to your guests
about the checkin
process and options, as
well as any sanitary
procedures in place.

Available with:

How can you do it with OPERA:

You are not bound to just one Confirmation letter, in fact, it
doesn’t even need to be a “confirmation”.

With Oracle Bl Publisher it's easy to create or modify
stationary, allowing you to create multiple guests
communications, which you can use to greet and inform your
guests before arrival on any important aspect of the check-in
process or stay. Consider also asking them to provide
necessary information for you to fill-in in advance.

You can send email batch confirmations from the Reservation
Workspace.

BUSINESS_DATE_LONG
ADDRESSEE_FULL_ADDRESS

SALUTATION

Thank you for making your reservation at the RESORT_FULL_NAME. We have res

Dpera

rival Date eparture Date ightt
ARRIVAL_DATE_SHORT PDEPARTURE_DATE_SHORT

IF

The following daily rate changes apply during your stay:
MULTIPLE_RATE_INFOTMULTIPLE_RATE_INFO2MULTIPLE_RA

TIPLE_RATE_INFOSMULTIPLE_RATE_INFOBMULTIPLE_RATE_|

END IF
IF

Deposit Requested
DEPOSIT_DUE_AMOUNT
END IF
1A

Deposit Due Date
DEPOSIT_DUE_DATE

From
T

Subject

reservatons Ehotel.com
@ ilend, Davd

Confimations 794153

Guest Detail




< Pre Check-In >

Upsell

Test Upgrade Rules x

Search

* Required Field
Property Children Membership Level

BRSP - 0+ Q
* Artival Date * Rooms Reservation Type
31-05-2019 B e - 1+ Q
* Nights + Room Type Market Code
- 4+ STDB Q Q
* Departure Date Rate Code Channel
04-06-2019 ) e BARI Q Q
* Adults Membership Type Occupancy Level
- 2+ Q -
Reset
£+ View Options
Code Room Category Rate Amount Upgrade For

SPRING DLKB R$2,240.00 R$2,096.00

SPRING DLDB R$2,240.00 R$2,096.00

You can test your upsell scenarios before you enable them

Business Case:

With all the extra
measures that you
need to take into
account on this new
scenario, it's
important to keep
your bottom-line.

Entice guests to
upgrade their
experience.

Available with:

OPERA can do that?

In case you didn’t know, OPERA has a built-
in Upsell engine you can use. You can set it
up to fire upsell suggestions configured to
your desired business rules.

These can be triggered at the time of
booking or at the time of check-in.

Everything is automated, including
reporting to recognize the staff for their
accomplishments.

@ [E + € wl

Also via Partners

We also have a select set of partners that
have the ability to receive reservations from
OPERA as they are created and send a
message to your guests to tempt them to
upgrade.

They also allow you to build your own rules
for the upsells and provide the necessary
reporting for tracking purposes.



https://cloudmarketplace.oracle.com/marketplace/hospitality

< Pre Check-In >

E Facility Forecast

Business Case:

Get an accurate forecast
of different guest
amenities, such as a
sanitary kit, to make sure
you have sufficient stock.

Available with:

How can OPERA help:

You can configure the number of elements for each
room type and program their frequency without the
need to manually enter these tasks for each
reservation. Housekeeping will be able to forecast
accordingly for future dates.

You can specify the facility tasks that will be
associated with a room type, along with the related
task frequency, priority, and facility codes filtered by
VIP code, Market or Rate code or apply to all the
guests.

Housekeeping Forecast

4 31-05-2019 01-06-2019 02-06-2019 03-0f
Fri Sar Sun M
Statistics
Total Rooms Reserved 34 27 13
Occupancy % 32.65 24.49 10.2
Arrival Rooms 10 1
In House 34 27 13
Departure Rooms 2 a8 14
Adults In House 35 27 1
Children In House 1 0 0
Tasks
F5 25 30 27
B ARR 7 1
FRP 4 0 0
AWP 14 2 0
SKA 1 o




Room Assignments

Business Case:

Assign rooms based on guest
preferences and ensure rooms
are rotated evenly to avoid the
same rooms from being rented
continuously.

< Check-In >

Available in:

How can OPERA handle it:

With Enhanced Room Assignments active, OPERA will ensure that rooms are
assigned to the guest based on the ranking of room features as well as ensuring
Least Used Rooms are used so that rooms have the opportunity to “rest”. Rooms
can be assigned in batch, based on Groups or many other filters.

Room Assignment x
Code Description Rating
Room Status
1ER One Bedroom Most Important
Inspected O @ piry
1FB One Full Bed Important
O Clean O Out of Service
e o @ e 1KB One King Bed Most Important
Picks
0 e 108 One Queen Bed Somewhat Important
15K One Sink Less Important
Room Criteria nesn es mportan
2BB Two Full Baths Least Important
O indude Departure Rooms Fioor Features R Two Full B
@ wo Full Beds Most Important
Use Associated Preferences ~ 208 Two Queen Beds Most Important
Smoking Start from Room
Q 25H Two Showers Least Important

+ @ Kiosk/Mobile

Extend it via integrations:

Kiosk/Mobile Vendors will
have the ability to present a
guest with a list of rooms, a
floor plan or system generated
room for the guest based on
their preferences and request.



https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/

ID Scanning

Business Case:

Improve data quality by capturing
guest details right from their ID.

Comply with local regulations
mandating a copy/scan of the guest
ID to be taken.

Avoid unnecessary contact by

capturing the ID via a mobile device.

< Check-In

Available in:

Kiosk:

Many kiosk vendors offer the ability
to scan ID documents.

As long as you sanitize the kiosk after
each use, your guests should feel
safe.

\
S

+ @ ID Scan

Mobile:

OPERA Cloud can take advantage
of its mobile-first design to
accomplish this.

Some ID Scanning vendors
provide the link to capture right
from the tablet running OPERA
Cloud.

The ID picture can be stored in
OPERA, just as with the desktop
version.



https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://docs.oracle.com/cd/E53533_01/docs/Certified%20Third-Party%20Interfaces%20-%20OPERA%205.pdf
https://docs.oracle.com/cd/E53533_01/docs/Certified%20Third-Party%20Interfaces%20-%20OPERA%205.pdf

< Check-In >

@ ® @ c -

Available in:

Secure Payment o [ G} o+ @ Cashlecs

Business Case How can we handle it:

Focus on Digital Payments Oracle Payment Interface (OPI) provides a standard
interface for partners to capture payments via secure EMV
(Chip & Pin) enabled terminals, for the collection of credit
card data and processing of payment transactions. With OPI
Stronger Payment Data Security the removal of sensitive cardholder data is achieved through
the concept of tokenization.

Faster transaction times with Single
Point of Entry

Easier reconciliation and accounting
processes Secure Payment is paramount in today’s landscape and our
OPI validated partner network is committed to providing
solutions which reduce exposure to PCl security standards.
Streamline Operations Our partners provide the means for both traditional and
contactless payments through secure EMV terminals.

Lower administration costs



https://docs.oracle.com/cd/E53533_01/docs/Certified%20Third-Party%20Interfaces%20-%20OPERA%205.pdf
https://www.oracle.com/industries/hospitality/covid-19-resource-center/cashless-mobile-key-solutions/

Mobile Keys

Business Case

Facilitate opportunity for guests to
use personal devices in a dual
purpose capacity to access their
guest room.

Eliminate the need for queuing at
front desk for key pickup.

< Check-In >

Available in:
[Fv]

How can OPERA to handle it:

During the Check-in process OPERA provides a mechanism for
Generating Keys directly from within OPERA Cloud, or Hotel
Mobile. For some of our door locking partners, there is the ability
to designate the key request as a mobile key request.

+ @ Kiosk/Mobile

Extend it via integrations:

Mobile Keys is best supported through guest
facing applications in which the APP
developer communicates directly with OPERA
door locking partners to generate the key
request and update the guest phone with the
mobile key on their personal device.

Guests can achieve this function either
through a hotel guest facing APP or an APP
provided by one of our kiosk-type vendors.

Many key vendors support this functionality in
their base offering.



https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/cashless-mobile-key-solutions/

@ Guest Messaging

Business Case:

A mobile device is something
that every traveler has in
common.

Send information and
communicate with your guests
via text messaging limiting
contact with staff during the
stay.

Available in:

How can OPERA handle it:

With Text Messaging Handling
active and the hotel's SMS Service
provider configured in OPERA, you
can send important message to your
guest in real time directly from
OPERA.

Send Text Message x

* Required Field

* Phone Number

+65 96723602 ~ | New/Edit mobile

Cancel Send Text Message

>

+ @ Communication

With Partners:

Vendors with mobile apps can offer messaging
services for guests to interact with your staff
from their mobile device.

Sometimes also extending this to service request
tracking, where you can record, follow up and
resolve the requests, offering better traceability
and accountability.



https://www-sites.oracle.com/industries/hospitality/pms-pos-integration-partners/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/communication-collaboration-solutions/

@ Interactive Hotel TV

Business Case:

Use your Hotel TV's for more than just
watching movies and allow your guests to
interact through it.

< Stay

Available in:

& @ + @ e

How can OPERA handle it:

You can either use newer smart TVs or add a external module to
your existing ones to enable the IPTV interface. Services provided
with this interface can include:

» Guest welcome note, automatic language selection

* Guide to the hotel & surrounding area

« Total bill for hotel service, including pay TV

* Order to the room from the catalog of goods and services
* Express check-out

Certain providers can also extend this allowing guests to control the
TV with their own mobile device limiting the contact with staff and
the remotes in the room.



https://docs.oracle.com/cd/E53533_01/docs/Certified%20Third-Party%20Interfaces%20-%20OPERA%205.pdf
https://docs.oracle.com/cd/E53533_01/docs/Certified%20Third-Party%20Interfaces%20-%20OPERA%205.pdf

Opt-Out of Housekeeping Service

Business Case:

Hotel guests can choose which days to
opt/in and out for housekeeping
services. They can also set their preferred
frequency of getting their room serviced.

<
Available in:
How can OPERA handle it:

With Your Choice Housekeeping functionality guests can opt-out of receiving

housekeeping services. A report can be generated (Your Choice Housekeeping) for
housekeeping staff showing the guests who've opted out for daily housekeeping.

Sydney Hotel 07-12-19
FIDELIO 01:06 PM
Your Choice Housekeeping
Name Room No. CRS No./ Arr. Date Dep. Date Membership No. Level Opt Out Days  Opted Out Today
Confirmation No.
Kim,Sow Yang 112 /110982 13-03-19 21-03-19 2 Y
Yoshikawa, Hideo 503 1111414 13-03-19 300319 8 Y




Chatbots

Business Case:

Guests can interact and communicate
requests all by using their own mobile
device.

Introducing a chatbot provides seamless
communication between your guests and
all departments in the hotel. Everything
that a guest needs during their stay can be
communicated via the chatbot from asking
a question about check out time to
reserving a table at the restaurant.

Available in:

>

How can OPERA handle it:

There’s no out-of-the-box solution for
chatbots to date. But we have a few
examples of customers that have enabled
this functionality with OPERA.

All it takes is a systems integrator with the
capability of making the bridge between the
Al and OPERA using our APIs.

With the latest improvements on Oracle’s
Digital Assistant you are not limited to text-
only chatbot, you may also go for voice

recognition.



https://www.youtube.com/watch?v=rKs2HBOQdpY
https://www.youtube.com/watch?v=NUeBwGbLT1I
https://www.youtube.com/watch?v=rKs2HBOQdpY

< >
Available in:
Room Service + @ Guest Services
Business Case: With Simphony, OPERA, and select Partners:

Enrich guest experience by
allowing them to browse
the Room Service menu on
their own device, order, and
charge to their room folio.

In-room dining will never be more convenient. Guests can order from
their own mobile device or you can provide in-room tablets also.

BURGERS Vendors integrate both with OPERA to gather guest details, as well as

Simphony to obtain live menu options. Once the guests confirms the
order the check is automatically opened at the appropriate revenue
center.

Room Service Delivery attendants, using the MICROS Oracle Tablet
700 Series, enable guest to sign for room charge directly on the
tablet.

Simphony and OPERA integration allows front desk to view full check

detail for room charge.

|



https://cloudmarketplace.oracle.com/marketplace/foodbev
https://cloudmarketplace.oracle.com/marketplace/foodbev

Business Case:

Maintain guest experience
by adoption of operational
practices that ensure the
safety of your guests and
your staff.

Available in:

With Simphony, OPERA, and select Partners:

Dining will never be more convenient. Oracle Tablet 700
Series provide staff with their own ordering device;
increasing speed of service, maintaining level of service
excellence, and minimizing cross contamination.

Guests can also order from their mobile device using an App,
Website, or QR code. This ordering process can be utilized in
various dining outlets such as restaurants, room service, and
pool bars.

Pay at Table or within the partner ordering solution enable
contactless payment options.

Simphony and OPERA integration allows front desk to view
full check detail for room charge.

>



https://cloudmarketplace.oracle.com/marketplace/foodbev
https://cloudmarketplace.oracle.com/marketplace/foodbev

Table Management

Business Case:

Monitor and enforce local
requirements of lowered
maximum occupancy and
social distancing.

Available in:

+ @ Compliance

With Simphony and select Partners:

Utilize Table Management to close or limit # of tables
and seats enforcing new maximum occupancy and
social distancing requirements.

Reservation and Waitlist enables you to maintain
occupancy, and report, under new maximum
occupancy requirements.

Offer and enforce “Early Bird” Breakfast or Lunch
hours using Reservation, Waitlist, and Table
Management in combination with Simphony’s Menu
Availability.

>

Functions

| Phone Numi Wait ()
(595)963-8596
(S55)897-9685 $
($55)874-8596 §
($85)741.8523 0
(sssse412 0
(955)7419632 0

(5551874.9685 §



https://cloudmarketplace.oracle.com/marketplace/foodbev
https://cloudmarketplace.oracle.com/marketplace/foodbev

Innovate

Business Case:

Constant industry, social,
compliance, and security
changes require flexible
and resilient technologies
to enable the ability to meet
and exceed guest
expectations.

Available in:

D@

With Simphony and select Partners:

Retain control over your brand and business needs
with Simphony to design your technology strategies
for today and tomorrow.

e loT

* Tray Retrieval

* Digital Menu Boards
* Mobile Ordering

* Voice Ordering

» Pay at Table

Stay

>



https://cloudmarketplace.oracle.com/marketplace/foodbev
https://www.oracle.com/industries/food-beverage/pos-integrations/

Engage

Business Case:

Maintain the traditional
style of service and warmth
of hospitality while keeping
up with the new normal.

Available in:

oouooco.oooo;v;;io.\ooim P
Specials $26OO

Pan Seared Halibut

>

With Simphony:

Keeping your staff fully informed while adhering to
updated procedures gets easier with Engagement.

Engagement is a content delivery screen on Simphony
workstations that provides direct access to vital
information.

Your staff will be able to access the following:

* Specialty menu item descriptions
* Specialty menu item allergens

* Pre-shift notes

* Property information

* Special events and promotions




Scheduled Checkout

Business Case:

Eliminate the need for an in-person check out
by performing an automatic check out at a
specified time.

Ideal for guests who have settled their charges
or where charges are routed to a PM or other
guest, or direct billed to a third-party.

Available in:

How can OPERA to handle it:

The Scheduled Check Out feature in OPERA
allows for a guest’s reservation status to be
automatically changed to Checked Out at the
specified check out time on the departure
date. When scheduled, and the reservation
meets the defined criteria, OPERA will
automatically check out reservations that fall
within that time frame.

Schedule Check Out

Check Out Time




Self Check-Out

Business Case:

Eliminate the need for an in-
person check out and have the
ability to check-out from your
room, your mobile device or from
a kiosk.

Ideal for guests who do not have
any additional charges on the day
of check-out.

Available in:

+ @ Kiosk/Mobile

Extend it via integrations:

Through OPERA’s APIs, Kiosk and Mabile vendors can offer
guests the ability to self check-out from a Kiosk or personal
mobile device by-passing a face-to-face interaction with staff.

This can also be achieved with partners that offer video
check-out from the guest’s room. With the video check-out,
the guest can view their current charges on the in-room tv. If
there are no errors or additional charges, guests can simply
check-out on the tv and leave the keys in the room.

Check-Out



https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/
https://www.oracle.com/industries/hospitality/covid-19-resource-center/contacless-solutions/

Business Case:

Stay in contact with your guests
after they leave your hotel.

Share your direct contact details
for any further question or
health concern your guest
might have after their stay at
your hotel.

Available in:

How can OPERA handle it:

Similar to the pre stay capabilities, you can easily add post
stay communication to your daily processes.

With Oracle Bl Publisher it's easy to create or modify
stationary, allowing you to create multiple guests
communications, which you can use to say THANK YOU to
your guests after they leave the hotel.

Use this opportunity to remind your guest about all the
benefits when doing the next booking via your direct website.

You can search for guests by departure date and use the
confirmation functionality to send a personal greeting via
email to your guest.

A

THANK YOU!

Rad

=
=




Business Case:

Get in contact with departed
guests and ask them to share
some personal feedback with
you and/or Social Communities.

Build a relationship, listen to
their comments about their stay
in the hotel and deliver a
response.

Available in:

+ @ CRM/ORM

Deliver data to Online Reputation Management Solutions

Use either OPERA or

capabilities to send daily details about checked out guests
to Online Reputation Management System vendors. This will
enable them to send out follow up emails with direct links to
online guest surveys or online rating tools.

Guest feedback and rating is not sent back to OPERA, but
details are generally available in the ORM solution.

THANK YOU!

® ad

%

Manage Schedule

ppppppppp

! Repeat Intervals

* Required Field
Start Date Start Time End Date
03-06-2020 B weo 10:05 EtC/GMT+1 DD-MM-YYYY ez
Recurrence Pattem Intenval
Q once (@ Repeat - 1+ O Hours @ pays O weeks

QO Months

OPERA Cloud Report Scheduler allows you to automate report delivery



https://cloudmarketplace.oracle.com/marketplace/hospitality
https://cloudmarketplace.oracle.com/marketplace/hospitality
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A Technology Guide for a Touchless Guest Journey

Thank you for taking the time to review this technology guide.

As noted in the above pages, OPERA, Simphony and Oracle’s extensive Vendor
Partner Network can provide many options to assist with a touchless Guest Journey
but also can be used for empowering your guests whiles still providing your unique
services.

Use them today and beyond, regardless of any foreseeable changes to the current
global condition.

Please feel free to connect with us at https://www.oracle.com/industries/hospitality/
where you can find the latest information about our solutions but also the most up to
date information on how we can help you navigate through the COVID-19 crisis.

OMyvoB

Opt-In for Oracle Hospitality Communications



https://www.oracle.com/industries/hospitality/
http://app.response.oracle-mail.com/e/er?elq_mid=165321&sh=08261426130719261726142208152035082805&cmid=BUMK200610P00085&s=1973398186&lid=418940&elqTrackId=e27833704e7d40d7a4114ebd758cfd58&elq=91a85b6ca77949529e2f479bdb043dc5&elqaid=165321&elqat=1
https://www.linkedin.com/showcase/18922247/
http://app.response.oracle-mail.com/e/er?elq_mid=165321&sh=08261426130719261726142208152035082805&cmid=BUMK200610P00085&s=1973398186&lid=78808&elqTrackId=31e3b1cee05745bd8b1187cbc84236d6&elq=91a85b6ca77949529e2f479bdb043dc5&elqaid=165321&elqat=1
http://app.response.oracle-mail.com/e/er?elq_mid=165321&sh=08261426130719261726142208152035082805&cmid=BUMK200610P00085&s=1973398186&lid=416370&elqTrackId=dd8ed2cc9a24471e83846e4ae6d4a6ee&elq=91a85b6ca77949529e2f479bdb043dc5&elqaid=165321&elqat=1
http://app.response.oracle-mail.com/e/er?elq_mid=165321&sh=08261426130719261726142208152035082805&cmid=BUMK200610P00085&s=1973398186&lid=108007&elqTrackId=7a1c1bedcf2e46eea4374d314b2ecad1&elq=91a85b6ca77949529e2f479bdb043dc5&elqaid=165321&elqat=1
http://app.response.oracle-mail.com/e/er?elq_mid=165321&sh=08261426130719261726142208152035082805&cmid=BUMK200610P00085&s=1973398186&lid=75357&elqTrackId=4f208630a67b42bd991c61c02038003a&elq=91a85b6ca77949529e2f479bdb043dc5&elqaid=165321&elqat=1
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