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Download the full report now to learn how CSPs are 
modernizing charging for the 5G era.

Learn More

Future-Proof Monetization  
with 5G Charging 

Oracle surveyed 303 decision makers and influencers within communications service 
providers (CSPs) globally for insights into their 5G launch plans, services they plan to 
implement and monetize, obstacles to overcome, and the priorities shaping investments  
in 5G converged charging systems. 

CSPs are ramping up for the 5G era

New monetization strategies are also coming to the fore.

Smart Home
Live Entertainment

Gaming
Edge Services

Services CSPs  
are launching

But legacy charging systems are preventing 
CSPs from capitalizing on the 5G opportunity

of CSPs report challenges with  
their existing charging systems94%

CSPs are  
improving 

their 
monetization  

capabilities  
for the  
5G era

Improving charging capabilities is the  
top priority among monetization systems

91% plan to upgrade their  
monetization systems over  
the next 18 months

86% will upgrade charging 
systems 

Top challenges with legacy charging:

Cost to manage the systems

Slow time to market

Inability to enhance  
customer experience

Inability to meet performance  
needs and monetize 5G

CSPs want a 5G CCS that is:
From a vendor that offers:

Broad software capabilities

A progressive product roadmap

Cross-industry experience

CSPs need a 5G converged  
charging system (CCS)  
that can capitalize on the  
5G opportunity

Data security Latency/Speed

Energy efficiency Reachability

On average, 
CSPs plan to 

implement  
3 new pricing 

levers to 
monetize 5G

73% 
expect to have launched 5G by 2022 93%

plan to launch AT LEAST ONE advanced  
5G service, with most launching  

an AVERAGE OF THREE

Pre-integrated 
across a broader 

monetization 
portfolio

Flexible in 
supporting rating 

and charging 
schemas

Convergent 
across  

network 
generations

Cloud  
native

https://go.oracle.com/LP=98338?elqCampaignId=258526&src1=:ow:lp:cpo::::RC_WWMK210602P00004:ChargingSurveyInfographic&intcmp=BUMK200708P00009:ow:lp:cpo::::RC_WWMK210602P00004:ChargingSurveyInfographic
https://www.oracle.com/corporate/contact/global.html
https://www.linkedin.com/showcase/oracle-comms/
http://linkedin.com/showcase/oracle-comms
https://twitter.com/OracleComms
https://go.oracle.com/LP=117094?elqCampaignId=301311

