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Student Success

Identifies at-risk students and 
offers early alerts and 
customized intervention plans.

Engagement & Communication
Solutions, including artificial 
intelligence, to engage students and 
deliver a personalized experience 
and guidance throughout their 
academic journey. 

Student Engagement Metrics
Integrations with engagement 
platforms to measure event 
attendance, advising, career 
coaching, experiential 
activities,…

Strategies

Overview

Integration Frameworks
A foundational strategy for 
integrating SIS and core 
academic resources.



• Existing SIS (Banner) does not provide features and functionality to support an enhanced 
student experience.

• Many recruitment and communication processes have been the same for over 10 years. 

• Third party solutions cannot seamlessly integrate with our SIS or customized SIS business 
processes.

• The amount of time, up to 50%, spent on building/maintaining custom applications and 
integrations costs between $350,000 - $500,000 

• Integrations with cloud solutions require custom development of ftp file transfers, SOAP, or 
REST.  These integrations are time consuming and troubleshooting can become very 
cumbersome. 



• Institutions use a variety of 
technologies, both on premise and 
cloud. Hybrid environments often 
lack the ability to provide integrations 
across all enterprise resources.  
Choosing the right technology will 
enable you to continue developing 
data-driven solutions. 

• Integrations with Oracle and non-
Oracle resources

• User-friendly 

• Requires little on premise IT support

• Simple integration and adapter 
processes



Student Success & Academic Applications

Workflow With 
Departments

Analytics

Support

Faculty
Graphic

Dashboard

FEATURES
• Customizable Dashboard that is interactive, identifies the 

number of at-risk students in courses and prioritizes 
students based on their at-risk indicators.

• Student Profiles that provide important information about 
students as well as likelihood of success.

• Early Alert Triggers through a flagging system that allows 
faculty to alert advisors, student success personnel, housing 
personnel, etc. when needed.

• Student Support and Resource Workflow that shows when 
students utilize advising and student success services –
integrating with the student portal to ensure students are 
receiving tools needed for success on their dashboards.

Faculty can choose from a list of views for personalizing their graphic dashboards. Dashboards can 

be sorted or customized and typically prioritize students based on their risk indicators.

Early Alert Triggers



Predictive Metrics and Models



Predictive Metrics and Models



Predictive Metrics and Models



Improving Math Pass Rates Results

Predictive Analytics Integrated with SIS
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Academics and Advising



VSU Faculty Portal

ASI Visual Course Roster Interactive Report
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ASI: Early Intervention
For Academics & Advising
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Early Alerts & Messaging
For Academics & Advising

Monitor Trends

View history of early alerts set for 

students within the course to assist 

with intervention strategies and 

instruction delivery. 

Set Early Alert(s)

Set one or multiple early alert 

flags for students and specify 

which office(s) will receive alerts.

Access Secure Student Data

Stay informed with secure, reliable 

student demographic information 

and statistical data for each course.

Personalize User Experience

Explore different layout options 

that provide a unique and 

individualized experience for 

viewing courses.

Streamline Messaging 

Send emails to one or multiple 

students from within application 

and provide notes for advisors and 

tutors. 

Customize Course Roster

Filter students based on risk 

factors, classification, academic 

standing and more.













Class Roster that Highlights At-Risk 
Students
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Reports & Dashboards
Full Transparency to Models
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Reports & Dashboards
Full Transparency to Models



Shared vision for 
success

Purposeful relationship 
with stakeholders

Agreed understanding of 
agility and adaptability

Keys to Success

The Benefits

New lens for technical staffAbility for individuals to 
freely be creative, 
innovative, and share ideas



Additional Contacts

Keisha Roberts

Data Warehouse Information Analyst

Valdosta State University

kllyons@valdosta.edu

https://www.linkedin.com/in/keisha-roberts

Barrie Fitzgerald

Director of Institutional Research

Valdosta State University

bdfitzgerald@valdosta.edu

https://www.linkedin.com/in/barrie-fitzgerald-a6337469/

Information Technology

Valdosta State University

bahaugab@valdosta.edu
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Twitter: @BrianHaugabrook
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