
 

 

 
Customer Success Survey 
 
 

 
 
 
 
Collaboration and Partnership 
 
Please rate your satisfaction on a scale of 1 to 10 (1= Not at all Satisfied and 10= Extremely Satisfied)  
This information will be shared with your partner and Oracle partner management. Please answer all the 
questions stated below. 
 
 1  2  3  4  5  6  7  8  9  10  

1. How satisfied are 
you with your 
service/solution? 

         

2. How would you rate 
your experience 
working with this 
Oracle partner? 

         

3. How likely are you to 
recommend this 
Oracle partner to 
another customer? 

          

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Customer Company Name:  

Survey Recipient First & Last Name:  

Partner Company Name:  

Project Name:  

Partner-provided Go-live Date: 
 

 

If the above go-live date is not correct, please 
provide the correct go-live date 

 

Solution Details:  



 

 

 
 
 
Tell us why you would or wouldn’t recommend working with this partner on another project. 
 

 

 
 
Thank you for your response. Your success is important to us. We value your input as we strive to 
continuously improve our customers' overall experience with Oracle and its partners. 
 
Oracle will treat data collected from you in accordance with Oracle's privacy policy, which may be 
accessed at https://www.oracle.com/html/privacy.html. 
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