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Checkout Integration with Oracle Hospitality

OPERA 5.5

Caspeco Checkout is a proven, smart, and adaptable point-of-sale
(POS) system—simple to use for both you and your guests. Natural
interplay and a modern digital flow give experience and delivery a
whole new dimension.

COMPANY OVERVIEW

Caspeco provides a premier ERP system for the hospitality industry. Its solutions cover the
entire customer interaction chain including booking, ordering, and payment as well as
management tasks such as scheduling, time reporting, and payroll. Caspeco also offers
powerful and easy-to-use analysis tools that give full insight into operations, in real time and
on mobile devices. The company’s products help hotels, restaurants, arenas, and cafes build
flexible and profitable businesses while delivering outstanding visitor experiences.

INTEGRATION OVERVIEW

The integration between Checkout and Oracle Hospitality OPERA property management
system (PMS) is a two-part system. The first part is a REST-API service that translates the
POS system data structures to the POS_XML interface design; this service is hosted in the
cloud. The second part is a client application hosted on the same local network or machine as
the POS_XML interface it interacts with. The client application establishes and maintains the
communication channels with the POS_XML interface.

The communication between the REST-API service and the client is performed via Azure
Relay Hybrid Connection communications, enabling secure transfer of requests and data to
and from the POS_XML interface.

INTEGRATION DETAILS
The interface enables the following:

e Send inquiries to Oracle Hospitality OPERA PMS to check room occupancy.
Inquiries can be done by room number or guest name.

e Send room postings to Oracle Hospitality OPERA PMS.

e Select Oracle Hospitality OPERA PMS transaction code. Codes available by revenue
center, serving time, sales itemizers (article’s group), and payment method.
Send cash or credit card postings to Oracle Hospitality OPERA PMS.
Handle NoPost flags and Credit Limit notifications received from Oracle Hospitality
OPERA PMS.
Handle individual postings for each occupant in the room.
Post covers.

e Void a previous posting.
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Oracle Validated Integration
provides customers with
confidence that a partner's
integration with an on-
premise Oracle application is
functionally sound and
performs as designed. This
can help customers reduce
deployment risk, lower total
cost of ownership, and
improve the user experience
related to the partner's
integrated offering.
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AVAILABILITY
TECHNICAL DETAILS

Partner Environment Oracle Environment

For additional information about
consumer, operational, and
. T t i luti tact t:
e Checkout Version 4.5 e  Oracle Hospitality OPERA 5.5 enterprise sollfions, contact us
e Oracle Hospitality Interface IFC8 8.13.0.0

e Oracle Hotel Property Interface XML-POS Specification gaspectc: AB 50
(XML_POS) 216 ragarbrunnsgatan
Uppsala, 753 20
Product ID (FKT) Description and Name Sweden
Tel.: +46.18.100018
e  XML_POS e Oracle Hospitality OPERA POS Interface for Checkout Email: info@caspeco.se
by Caspeco AB
Supported Protocols
e  XML_POS via TCP/IP SUPPORT

For technical support, contact:
Tel.: +46.18.100018

Email: info@caspeco.se
caspeco.se/support-och-kontakt
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